obLM YC/TIOBUA (0OY)
3A NPEAOCTABSAHE HA YCNIYTATA BUPTYANNTEH MOBUNTEH HOMEP
(B cmna ot 13.01.20157r.)

Paspen I
O6wM NpunoXxeHus

1.C Te3n Ycnosus ce onpenensaTt peabT, YCIOBUATA M CPOKOBETE 3a NpeaoCTaBsiHE Ha eNeKTpOoHHaTa
cbobwntenHa ycnyra BupTtyaneH MobuneH HoMep Ha aboHaTm uype3 obuecTBeHaTa eeKTPOoHHA
cbobwmTenHa noasmxHa knetb4yHa Mpexa Ha VIVACOM no ctaHgapt GSM (Mpexarta).

2.4pe3 Te3un YCnoBus, ce ocurypsiea cnasBaHe Ha npuHUMnuTe 3a:
2.1.ny6/IMYHOCT M NPO3pPayYHOCT Ha AOrOBOPEHUTE YC/I0BUS U CPOKOBE;
2.2.paBHOMOCTAaBEHOCT MeXAy OTAEeNHUTE KaTeropmm KpamHm aboHaTu.

3.(m3M. Ha 29.02.2012 r., B cuna oT 29.03.2012 r.) Ycnyrata BupTtyaneH mobuneH HoMep we ce
npegocrtassa oT ,bbarapcka TenekoMmyHukaunmoHHa komnanmsa" EAL (VIVACOM), cbc cepganviie n agpec
Ha ynpasneHune rp. Codua, 6yn. "Uapurpagcko woce" N° 1154, EMK 831642181, AOC N¢°
BG831642181, enekTpoHeH agpec www.vivacom.bg nputexasawo: Pa3pewenne N2 01388/08.04.2009
r. - 3a MNon3BaHe Ha WHAMBWAYANHO onpegefsieH OrpaHW4YeH pecypc - pagMoyecToTeH CrnekTbp 3a
ocbllecTBABaHe Ha o06lecTBeHW efieKTPOHHM CcbobuleHnsa upe3 MobunHa HaseMHa Mpexa - GSM;
Paspewenne N2 01389/08.04.2009 r. - 3a nos3BaHe Ha MHAMBUAYAJSIHO OMpeAesieH OrpaHuU4YeH pecypc -
paAno4YecTOTEH CNEKTbP 3a OCbLleCTBSBaHe Ha 06LWEeCTBEHW eNeKTPOHHW CcbobuwieHns 4ype3 MobunHa
Ha3eMHa Mpexa - UMTS u Pa3peweHue N2 01391/08.04.2009 r. - 3a nona3BaHe Ha MHAMBUAYAJSIHO
onpeaeneH orpaHW4YeH pecypc - HOMepa, 3a OCbluecTBABaHe Ha 06WeCcTBEeHM eNneKTPOHHU CboblieHns
ype3 obuecTBeHa efleKTPOHHA Mpexa, C NpeaoCcTaBeH MHAMBUAYANHO ONpeAeneH orpaHU4YeH pecypc -
paano4vecToTeH CMeKTbp W npepocTaBsHe Ha obuwectBeHa TenedoHHa ycayra M BCUYKKM  YCNYruU
BK/OYEHM B cTaHgapta GSM wn/unn UMTS (Pa3spewenusTa).

4.1.HacTtoswnTte yCnoBuUs M TEXHUTE U3MEHEHUS BAM3AT B Cuna, CbracHO pa3nopenbute Ha 3akoHa 3a
enekTpoHHuTe cbobuwenmsa (3EC) u ce nybnukysaTt no pega, npeasuaeH B 3EC. YcnosuaTta BAu3aT B
Ccuna oT NbpBOHa4YasHaTa AaTa Ha TbProBCKO NpefocTaBsiHe Ha ycnyruTte. Ta3m gata we 6bae obsiBeHa
ype3 oduumanHa nybnnkauma Ha nHTepHeT carnta Ha VIVACOM. OT To3m MOMEHT Te ca o6Bbp3BalLM 3a
VIVACOM, a aboHaTuTe ce cumTaT 3a yBeaOMeHU 3a cbabpxaHueto nMm. VIVACOM ocurypssa 6e3nnatHo
Ha KpanlHuTe aboHaTU M Ha APYrM Anua KONUS OT Te3n YCNOBUS BbB BCEKM CBOWM LeHTpaneH opuc mnum
TbpProBcko 6topo.

4.2.(HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) B cpok 00 eamMH Mecel cnej BAU3aHe B cMia Ha
Te3n O6Wu yCcnoBms UM Ha TeXHU M3MeHeHus, aboHaTuTe, KOMTO He ca cbriacHn ¢ O6bwmTe ycnosus
WU U3MEHeHMsTa, UMaT NpaBo Aa NMouckaT npekpaTsaBaHe Ha MHAMBUAYASTHUS CU MUCMEH AOrOBOpP MU
NpaBoOOTHOLWEHMETO MO MNOBOA MON3BaHUTE OT TAX YCAyrn, € NMcMeHo 3asasneHne po VIVACOM,
noJafeHo B HAKOM OT TbProBCKMTE LEHTPOBE Ha ApYXeCcTBOTO. B To3n cnydan npekpataBaHETO Ha
aorosopa e 6e3 caHkuum 3a aboHaTUTe, C U3K/KOYEHNE Ha C/IyUYMTe, B KOMTO MPOMEHUTE NPOU3TUYAT OT
MpUIOXNUMOTO 3aKOHOAATENICTBO WM OT akT Ha KoMucusaTa 3a perynvpaHe Ha cbobuieHusaTa. VIVACOM
yBeaoMsiBa KpanmHute notpebutenn 3a mameHeHus Ha Ob6LlnTe ycnoBmst B CPOK He Mo-KpaTbK OT €4uH
Mecel npean BJIM3AaHETO MM B CWia, KaTo Nyb/inMKyBa WM3MEHEHMETO Ha MHTEpPHET CTpaHuuaTta Ha
APY>XeCTBOTO.

5.A60HaT € BCAKO /1eeCnocobHO pM3nUecKo nuue, IpPUANYECKO ULE UK UHCTUTYLMS, OCbLIeCcTBSABaLlA
[EMHOCT Ha TEPUTOPMUSATA Ha CTpaHaTa Mno cuiaTa Ha MexayHapoAHo

cnopasymMeHue, no koeto Penybnuka Bbnrapus e ctpaHa, KOUTO ca CTpaHa No MHAMBUAYANEeH AOroBOp C
VIVACOM 3a npenocraBsiHe Ha €1eKTPOHHU CbOobWwmMTENHM yCcnyru ype3 Mpexara.

6.A60HaTuTE yAOCTOBepSABaT CbIlacMeTo CU C HacTosawmnTe YCnoBmsa C NoAnNMCBaHETO Ha MHAUBUAYANEH
[OroBOp M HacTosALWMUTE YCIOBUA Ca HepasaesHa 4acT oT MHAUBUAYaANHUTE AOrOBOPU, CKIIIOUEHUN Mexay



VIVACOM u Herosute aboHatu. Korato ce nocoyBa pasgen u/wam Toyka B MHAMBUAYANHUS OOMOBOp ce
CyMTa, Ye ca NOoCoYEeHU pasaen u/mnu Touka oT Te3u YCNoBuMS, OCBEH aKO He € YTOBOPEHO ApYro.

7.YCNoBuA pasfinyHuM OT Te3un, NpeaBuaeHW B HacToswuTe Ycnosus, MoraT ga 6baaT yroBopeHu B
WHAUBUAYANIHUTE AOTOBOPU UNU C AOMBAHUTENHU NMUCMEHN cnopa3ymeHns mexay VIVACOM mn AboHaTa,
npu cnasBaHe Ha NpPUHUMMAUTE Ha MPO3PaYHOCT M PaBHOMOCTABEHOCT MO OTHOLWEHME Ha eAHa M Cblua
KaTeropms aboHaTu n npu cnassaHe Ha 3EC.

8.MMpu ckno4YBaHETO Ha UHAMBUAYANEH AOrOBOP AboHaTbLT ce VILJ,EHTVI(bMLI,VIpa no cnegHnsa HaunH:

8.1.3a dum3mMyeckn nuua - C BaJMAEH AOKYMEHT 3a CAaMOJIMYHOCT C BMWCAH MNOCTOSHEH appec Ha
TeputopuaTa Ha Penybnunka bbnrapuma (PB), korato aboHaTbT € 6barapcku rpaxgaHuH, a Korato e
YyXAECTPaHeH rpaxaaHwH, Npoab/HKMTENHO npebuBaBaw, B Penybnuka bbrarapust - ¢ OOKYMEHT, C
BNMCaH agpec Ha TepuTtopusTa Ha Penybnuka Bvnrapus;

8.2.(u3M. Ha 29.02.2012 r., B cmna ot 29.03.2012 r.) 3a opnanyveckn nmua n egHoOIMYHM TbProBum - C
aKT 3@ perncrtpaumnsi B KOMMNETEHTHUS CbA MM TbproBCKMSA perncrbp nNpu AreHumsTa rno BANUCBaHUATA,
WIN aKT Ha KOMMEeTeHTeH Abp)XaBeH opraH 3a Cb34aBaHETO MM WM yAOCTOBEpEeHMEe 3a aKTyaslHo
CbCTOSIHME (KBbAETO € MNpPUIOXUMO), U3J4aAEHO OT KOMMETEeHTHUSA CbA WAM TbProBCKUS pPerncrobp,
yaocToBepeHue 3a permcrtpaumns no bYJICTAT;

8.3.Mpu cknwuBaHe Ha uHAMBMAyanHus porosop npum Heobxoaumoct VIVACOM MoOxe Aa M3WCKBA U
ApYyrn AOKYMeHTW 3a maeHTudukauus Ha aboHaTa, npu cnasBaHe Ha pasnopeabuTte Ha MNPUIOXKUMOTO
6BbNrapcko 3akoHOAATEeNCTBO U Te3n YCNoBuS.

9.A6oHaTbT ce cbrnacsea VIVACOM pa cbbupa no pega Ha T. 8, npegoctaBs m obpaborBa, B
CbOTBETCTBME C pasnopeabute Ha AEeNCTBALWOTO 3aKOHOAATENCTBO, JIMMHWM JaHHW C orfnea Ha
npeaocTaBssHe Ha €NeKTPOHHW CbobWMTENHN YCIyrn, Hanpumep 3a uUenmTe Ha cbbupaHe unu
npexebp/isHe Ha Ab/XUMKUTE OT aboHaTuTe cymn kbM VIVACOM.

VIVACOM He HOCM OTroBOPHOCT 3a Moc/leauumTe OT OTKa3 Aa Cce NPeAoCcTaBaT yCc/yrv npu nony4vaBaHe
Ha HETOYHa UK HeBsIpHa UHdopMauus.

9.1.MpenoctaBaAHETO Ha NYHM AaHHM oT VIVACOM Ha TpeTu nmua no peja Ha T. 9 ce m3BbpluBa cnej
npeueHKa 3a BCEKM KOHKPETEH Cy4alh OTHOCHO He06XoAMMOCTTa OT HEMHOTO NpenoCcTaBsiHe.

9.2.A60HaTbT ce cbrnacsaBa VIVACOM ga npenoctaBsi IMMHM A@HHU, B CbOTBETCTBME C pa3nopeabute Ha
OENCTBAWOTO 3aKOHOAATeNICTBO, Ha MNpeanpusaTtusaTa, npeaoctaBswm o6WecTBeHM  efIeKTPOHHMU
CcbobWwnTEeNnHM ycnyrn B bbnrapusa, korato ToBa € HeobxoAMMO 3a nNpeaoTBpaTsiBaHe Ha 3no0ynoTpebu, B
TOBa 4YMC/O Npegna3sBaHe OT JIOWW AbJIFOBE U U3MaMMU.

9.3.A6oHaTbT ce cbrnacsea VIVACOM pa npenoctaBst /IMMHM AaHHKW, B CbOTBETCTBME C pa3nopeabuTe Ha
AeNCTBaloTo 3akoHoaaTencrso, Ha BTK EAl n BCSAKO OT HeMHWUTE AblUuepHU aApyxecTtBa (Hapu4aHu
3aegHo ,,VIVACOM TIpyn"), c ornea npenocraBsiHe Ha eNeKTPOHHU CbOBWMTENHN yCayryu, HanpuMep 3a
nopobpsieaHe Ha 06CNy)XBaHETO Ha KJIMEHTUTE, B TOBA YMCNO NMpeanaraHe v npenocTaBsHE Ha YCIyru.
AboHaTtbT ce cbrnacsea VIVACOM ga npenoctaBs JIMYHW O@aHHW Ha KOMMETEHTHW AbpXXaBHM OpraHun u
WHCTUTYUMMN B NpeaBuAEHUTE OT 3aKOHa CNy4yau, KakTo U Aa rv npeaocraBsd Ha TpeTu nuvua, B TOBa
umncno 6aHku, KkpeauTHn 6opa M areHuMm 3a cbbupaHe Ha B3eMaHusl, AUCTPUBYTOpUTE Ha YCIyrn Ha
VIVACOM, BKIOUUTENHO MapPTHbOPCKUTE AUCTPUOYTOPCKM MpEeXu, Korato ToBa € HeobxoamMmo 3a
ocurypsieaHe Ha 06Cny>XBaHeTO M peanu3npaHe Ha rnpasaTa U nHTepecute Ha AbBoHaTa, KakTo M KoraTo
TOBa € HeobxoaMMO 3a peanusmMpaHe npasBata M UHTepecuTe Ha VIVACOM, BKAOUUTENHO C uen
cbbupaHe Ha Hem3snnaTeHu 3aab/XeHna oT aboHaTa.

9.4.MpenoCTaBAHETO Ha ENEKTPOHHU cbobwmnTenHu ycnyru ot VIVACOM He Moxe aa 6bae o6Bbp3aHo C
npegocraBsaHe wam ob6paboTka Ha JMYHM AAHHW, KOUTO He ca HeobxoauMMM Ha nocnegHust 3a
NnpeaoCTaBsHETO Ha HAKOSA OT Te3u YCNYyrM U M3NbJHEeHWe Ha persiaMeHTUpaHuTe B MHAMBUAYANHUTE
[OroBOpU yCroBuA.



10.CTpaHuTe LWe KOMYHMKUpAT roMexay CuM TMUCMEeHO Ha ajpecmte W HoMepaTa, MoCo4YeHU B
WHAMBUAYANHNA AOrOBOP.

11.1.(HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) A6oHaTbLT, B NMcMeHa ¢opMa, MOXe Aa noucka
6e3nnaTHO BK/OYBAHE Ha MMETO, agpeca u TenedoHHUS My HOMep B OOLLECTBEHO AOCTbMEH yKasaTen,
M3roTBeH B MeyaTHa WM efnekTpoHHa opMa nnm npenocraBsiHe Ha cnpaBoyHa MHMOpMauUKus, CBbp3aHa
C Hero, NpoMsiHa Wian 3aandyaBaHe

Ha BeYye BMWUCAHMW JaHHW, KAKTO M NpefoCTaBsiHETO M MON3BAHETO Ha TakaBa WHdopMmauus 3a
MapKeTMHroBM npoyyBaHus. o xenaHme Ha AboOHaTa, u3paseHo B nucmeHa dopma, B TenedoHus
yKasaTesn moraT ga 6baaTt BNncaHu AONbJHUTENHN AaHHM 3a ABoHaTa, KaTo MHdopMaums 3a apyrm nuua
nonseaTtenn Ha aboHaTHUS HOMep, Non3BaHu oT AboHaTa AONbAHUTENHU TenedOHHN HOMepa, HOMep Ha
dakc, agpec Ha efleKTpoHHa nouwa, MHTEePHeT CTpaHuua, npodecus, TMTna, NpeamMeTr Ha AenHocCT (3a
AbBoHaTUTE HPUANYECKM NMUA M e4HONIMYHW TbproBuUM), PEeKSaMeH TeKCT, kape u 6aHep, noro,
TbproBcka mMapka un Apyru. JOMb/HUTENHUTE BNUCBAHUSA Ce M3BBLPLUBAT CpeLly 3aniallaHe.

11.2.(HoBa o1 29.02.2012 r., B cnna ot 29.03.2012 r.) A6oHaTnTe MMaT NpaBo Aa 3asaBsAT 40 UMETO UM
na 6bae nocraBeH wuHAEKC ,*", KOMTO YyKa3Ba >XElaHMETO UM TexXHUTe AaHHW, NybnuMKyBaHuW B
TenedoHHUS yKasaTen, Aa 6baaTt M3non3BaHu C uen m3npawaHe Ha nevyaTHW U efleKTPOHHU peKknaMHU
MaTepuananm UNM He MOUCKAHW TbProBCKM CbOOLWEHWUS, KaKTO M 3a OpraHusmpaHe M nposexaaHe Ha
MapKeTUHIrOBM Mpoy4yBaHus. AboHaTUTe MMmaT NMpaBo Aa pernaMeHTUpaT BpeMeTo, npe3 KOoeTo Moxe Aa
Cce npaBu TOBa, KaKTO M Bnaa M xapakTepa Ha CbobLlieHnsaTa U HaunHa 3a NnpeaaBaHeTo UM.

11.3 (HoBa ot 29.02.2012 r., B cuna ot 29.03.2012 r.) VIVACOM uma npaBo Aa CbCTaBu yKasaTes, B
KOMWTO, MPU HalMumMe Ha U3PUYHO M3pa3eHO MUCMEHO cbrnacMe Ha AboHaTa, Aa BMMCBaA AaHHMTE Mo T.
11.1., Cc wu3KIO4YeHMe Ha Te3nM JAaHHKW, 3a KOUTOo ABOHATBLT MNMCMEHO € 3asBW, 4Ye He Xenae
NnpeaoCcTaBsHETO MM, KakKTO U Aa nNpefocTaBs Ha TpeTu nuua mHdopMauumsaTa, BKAOUEeHa B yKasaTens,
Npu HanAn4YmMe Ha U3PUYHO NMUCMEHO Cbrnacue Ha AboHaTa.

12.(HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) VIVACOM Moxe ga BbBene Nosi3BaHE Ha yCayru
ype3 MpexaTa 3a onpegeneHa cyMa (MakCcuMmanHa QuHaHCcoBa rpaHuMua Ha noTpebneHue), 4YUiTo
pa3mep ce onpeagens ot VIVACOM.

13.(HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) VIVACOM ce 3agbixaBa Aa yBeaoMn aboHaTuTe
CW OTHOCHO M3TWYaHe CpoKa Ha MHAMBUAYaHUTE UM AOrOBOPWU Hal- KbCHO 1 Mecel npeau ToBa.

14.(HoBa ot 29.02.2012 r., B cuna ot 29.03.2012 r.) VIVACOM koHTponupa n u3mepBa Tpaduka C
ornea n3bsdreaHe Ha NpeToBapBaHe Ha OTAENHW BPb3KM B MpexaTa, KaTo Npu HaJuMudme Ha AOoCTaTbuyeH
KarnayuTeT NpeHaco4Ba NOBMKBAHUATA Npe3 TpaceTa, pas3/iMyHK OT 06MYaliHO U3MNOA3BaHUTE.

15.(HoBa ot 29.02.2012 r., B cmna ot 29.03.2012 r.) MNpmn 3annaxa wimM B OTrOBOP Ha WMHUWUAEHTU
VIVACOM npeanpuveMa BCUYKM HEOBXOAMMU AEMACTBUA 3@ 3ana3BaHe Ha CUTYpPHOCTTa MAW LEenocTTa Ha
MpexarTa.

16.(HoBa ot 29.02.2012 r., B cuna ot 29.03.2012 r.) VIVACOM nybnukyBa no noaxoasili HauyuH
MHpOpMaLUa, CBbp3aHa C M3MNOJI3BAHETO Ha €/IEKTPOHHU CbOBLINTENHN MPEXU U YCIYrK NMpu A0KasaHo
Mo CbOTBETHUSA pej U3BbPLUBAHE HA HE3AKOHHM AENHOCTU 3@ pa3npoCcTpaHeHMEe Ha BpeaHO CbAbpXaHue,
KaTo Mpuv BB3MOXHOCT MOCOYBa CpeAacTBaTa 3a 3awuTa cpewy PpUCKoBe 3a JnM4YHata CUIrypHOCT,
HEMPUKOCHOBEHOCTTA Ha JIMYHUSA XMBOT W JIMYHUTE JAaHHW BbB Bpb3Ka C MnpegocrtaBsHaTa oOT
npeanpusaTueTo ycnyra.

17.(HoBa o1 29.02.2012 r., B cuna ot 29.03.2012 r.) 3a nonsBaHe Ha ycnyrure, npeaocTtaBsiHn ype3
MpexaTa, AboHaTbLT cneasa na:

17.1 non3Ba caMO KpaWHW YCTPOWCTBA, C OLEHEHO CbOTBETCTBME W MYCHATU Ha Masapa, Cbr/lacHO
AencTBalunTe HOPMATMBHM aKTOBE;



17.2.13n0N13Ba KpaHUTE YCTPOWCTBA CaMO B CbOTBETCTBME C TAXHOTO NMpeaHasHayeHWe U yKasaHuaTa
Ha npou3BoanUTENS.

Pazpen II
UMuanBmnayaneH porosop. CpoOK M HAYMH Ha nNpeaocTaBsHe Ha ycnyrata BuprtyaneH mo6uneH
HOMep

18. VIVACOM npepoctassa ycnyrata BupTtyaneH mobuneH HoMep upe3 obuiecTBeHaTa eNeKTpPOHHa
cbobLMTeNnHa NOABMXKHA KeTbYHa Mpexa no ctaHaapt GSM mn no ctaHaapT
UMTS.

19. JoctbnbT A0 MpexaTa no T. 18 ce ocbllecTBABa Upe3 MarpajileHa CBbpP3aHOCT Ha ajpeca, Ha KOMTOo
e ce npenocraBs ycnyrarta.

20.3a Ycnyrata BupTtyaneH mobuneH HoOMep He ce n3nckea akTueaumsa Ha SIM kapra.

21.3a ycnyrata BuptyaneH MobuneH HoMep AG60HaTLT MojslydaBa MOOGUSIEH HOMEp OT CreuunanHo
onpeaesneH 3a ycnyrata HoMepauuoHeH NaH.

22.1.(n3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) Ot BuptyanHus mobuneH Homep moraT ga ce
NnpoBexaaT M3XOASWWM pasroBOPM KbM MPEXM Ha HaUMOHAIHWM OnepaTopu, KbM HOMepa 3a CheLlHU
nosmkeBaHuga 112, 150, 160 n 166 u MexayHapoAHW MNOBUKBaHWA. [pun chewHW MOBUKBaHUSA KbM
HaLUMOHa/NHM HOMEpa M KbM eAWHHMSI eBpOMencKkM HoMep 3a CrewHu nosumkBaHusa ,112" VIVACOM
npeagocraBs Ha onepaTtopa Ha 112 nHdopMaums 3a MECTOMNO/IOXKEHNETO Ha BUKALLUS KpaeH notpebuten.
He ce pgonycka npoMsiHa Ha MeCTOMOJIOXEHMETO Ha BuKawms oT aboHatute Ha VIVACOM. VIVACOM
npenocrtaes Ha BuMkaHua aboHaT CLI, kaTo He NMpoOMeHs BbBeAeHUTe OT BuKalmMs aboHaT HaACTPoOMKMU, C
M3K/IIOYEHNE Ha NOBUKBAHUS KbM HOMEpa 3a crnewHn ycnyrm 112, 150, 160 n 166.

22.2.B cnyyauTe, KOraTo BUPTya/lHUAT MOGUNIEH HOMep Cce MpeaocTaBs B MNakeT Cc duKcMpaHa
TenedoHHa ycnyra, oT BupTyanHus MobuneH HoOMep MoraT Aa Ce NpoBexXAaT U3XOoAsWM pa3roBopy caMo
KbM MOBMUITHU MPEXM Ha HALMOHANHN OMepaTopu, KaTo B TO3M C/lyyall BCUUYKU APYrv MOBMKBAHUSA Le ce
peanuaupaTt npe3 dukcupaHaTta rnacosa ycnyra.

23 BupTyanHusaT MobuneH HOMep MOXe ga npueMa BxoAswu obaxkaaHus OT BCUUKM HaUMOHaHU
onepatopu, ¢ kouto VIVACOM uma Aoroesop 3a B3aMMHO CBbp3BaHe.

24.3a ycnyrata BuptyaneH mobuneH tenedoH HoOMeEp He MoraT Aa ce 3asaBsiBaT AOMbJAHUTENHU MOBUIHNU
YCNyru, Kakto n ga 6baaT manpallaHn KpaTKm TEKCTOBU U/MNN MYNTUMEOUNHU CbOOLLEHNS.

25 Ycnyrata moxe na 6bae 3asBeHa B marasmH Ha VIVACOM vnun B aunbpckaTta mpexa Ha VIVACOM.

26.A6oHaTbT nognucea 3assneHune/Jorosop no obpasey Ha VIVACOM, B KOeTO ce onpenenst BuabT u
CPOKbBT Ha Ycnyrata u n3bpanu ot Notpebutens apyrm cneundmnyHM yCNOBUA 3a NPeaOCTaBAHETO 1.

27.3aaBneHneto/JoroBopbT 3a nonsBaHe Ha Ycnyrata BuptyaneH MobuneH HoMep ce nonbiaBa U
noanuvcea OT oTopusupaH cnyxuten Ha VIVACOM, oTtopusnpaH anctpmbytop Ha VIVACOM. Ekzemnnsp
Ha 3aaBneHueTo/Jorosopa ce npenocrasaT Ha AboHaTa.

28.(u3m. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) B cny4dahn, uye ycnyrata ce 3asBuU WU
3assneHneTto/oroBopbT Ce nonbiaHM B MarasumH Ha VIVACOM wnan npun otopusupaH auctpmbyTtop,
ABOHaTbLT ro nognucea Ha MSACTO. JloroBOpbT B/M3a B Cula OT gaTaTa Ha NoAnucBaHe Ha KOHCTaTUBHUS
npotokos no T. 30.3., HO He NO-paHo OT 7 AHM OT NoANMUCBAHE Ha MHAMBMAYAHUS A0roBop Ha aboHaTa.

29.(n3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) Mpu Hanuume Ha wu3rpageHa CBbP3AHOCT:
ycnyraTta ce aktmeupa oT VIVACOM B pamkuTte Ha 10 (aeceTt) paboTHM AHM cned u3TudaHe Ha 7 AHW OT
JaTaTa Ha noanuceaHe Ha MHAWMBWUAYANHUS AOrOBOP.



30.3a AboHaTu, KOMTO HAMAT m3rpageHa cebp3aHocT VIVACOM npaBu TEXHUUYECKO MpOoy4YBaHE U B CPOK
Ao 15 (netHapeceT) paboTHM AHWM OTroBaps Ha 3asBUTENSA MUCMEHO Ha MOCOYEH OT Hero aapec Uau no
OpYr, YTOBOpPEeH CbC 3asBUTENS HaYMH 3@ HaJIMYMeTo Ha Bb3MOXHOCT 3a CBbp3BaHe.

30.1.Mpun TexHMYecka Bb3MOXHOCT 3a M3rpaxzaHe Ha CBbpP3aHOCT, B OTroBopa no T.
30.VIVACOM yBegoMsiBa 3asBUTENS] OTHOCHO:

a)HoMepa Ha ycnyraTta BupTtyaneH MobuneH Homep;

6)ueHaTa 3a NbpBOHA4YaNHO CBbpP3BaHE N CpoOKa 3a MallaHe;

B)ApPYru ycnoswus.

30.2.(n3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) B pamkute Ha 25 (aBageceTr n nert) paboTHu
OHW, HO HE NOo-paHOo OT 7 AHW OT CK/KOYBAHE Ha AOrosopa B cay4auTe Mo

30.1.VIVACOM npuctbnBa KbM CBbp3BaHe, ako MMa NOTBbpPAEHO Hannume Ha TeXHU4YeCcKa Bb3MOXHOCT.

30.3.(n3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) AboHaTbT NpeaocTaBs Bb3MOXHOCT Ha VIVACOM
[a M3BbpPLUIM CBbp3BaHeTO. 3@ M3BbPLIEHOTO CBbp3BaHe CTpaHUTe MoAnMMCBaT KOHCTaTMBEH MPOTOKO/,
KOMTO yAOCTOBEpsiBa AaTaTa Ha HayasiHO Non3BaHe Ha ycnyraTta.

31.(u3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) 3a MNoTtpebutenn, Kouto 3asBsBaT ycayraTa
BuptyaneH mobuneHn HoMmep, 6e3 aa ce akTneBmpa uKcMpaHa TenedoHHa NIMHUSA, Ce NpaBu TEXHUYECKO
npoyyBaHe 3a Ha/M4yMe Ha Bb3MOXHOCT 3a M3rpa)kaaHe Ha CBbpP3aHOCT. M3rpa)kaaHeTo Ha CBbP3aHOCT
ce nspbpwa ot VIVACOM B pamkute Ha 25 (aBageceTt un net ) paboTHM AHW, HO HE MO-PaHOo OT 7 AHWU OT
JaTaTa Ha 3asBsABaHETO.

32.(u3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) JorosopbT Mexay MoTtpebutens n VIVACOM 3a
npegocrtaBsHe Ha Ycnyrata BuptyaneH mobuneH Homep BnmM3a B Cuia OT gaTaTa Ha MoAmnucBaHE Ha
KOHCTaTMBHMS MPOTOKON B Cly4yauTe, KOrato HsiMa M3rpafgeHa CBbp3aHOCT Ha aApeca, HO MpWU BCUYKMK
c/lydaun He No-paHo oT 7 AHW cnea NoANUCBaHETO Ha AOoroesopa.

33.B cny4yaumTe, Korato € KOHCTaTUpaHO, 4e HSAMa TexXHMYecKa Bb3MOXHOCT 3a NpeaocTaBsHE Ha
ycnyraTta, WHAMBUAYANHUAT AOrOBOP Ce npekpaTtsBa, 6e€3 HUMKOSA OT CTpaHuTe Aa AbJ/IXXU HEeYCTOMKM Ha
ApyraTta cTpaHa.

34.(n3M. Ha 29.02.2012 r., B cuna ot 29.03.2012 r.) JoroBopbT Mexay AboHaTa u VIVACOM 3a
npegocrtaBsHe Ha Ycnyrata BuptyaneH mobuneH HOoMep BAM3a B Cuia crej uM3TvdaHe Ha 7 gHM OT
noanuCBaHETO Ha 3asaBneHmeTo/[JoroBopa 3a BCUYKK ApPYyrM Cly4dyau, OCBEH nocoyeHms B T. 32. B
cnydan, 4ve aboHaTbT € M3pasun U3PUYHOTO CU MUCMEHO XenaHme 3a He3abaBHOTO BiM3aHe Ha
JOoroesopa B cua, CblMAT BAM3a B CMJ1a OT AaTaTa Ha NMoAMMCBaHETO My, OCBEH B Crly4dasli, MOCOYEH B T.
32 oT HacToawmTe o0bwm ycnosums.

35.A60HaTBLT e CcbrlaceH ga u3non3ea W 3annawa Ycnyrata BuptyaneH mobuneH HoMmep, B 3aBUCUMOCT
OT u3bpaHaTta cbC 3asBnenuero/[jorosopa onumns - 3a 12 (gBaHageceT) wnn 24 (ABageceT M YeTUpu)
Meceua, CYMTaHO OT AaTaTa Ha aKTUBMpaHe Ha ycnyrarTa.

36.Cnegq wun3tnyaHe Ha wu3bpaHuma CbC 3adaBneHmeTo/[JoroBopa CpoK, CbLUMAT aBTOMATUYHO Ce
npoab/kaBa 3a HeonpeaeneH Cpok OT BpeMe Mnpu cblwmte ycnosus. Cneg natumyaHe Ha MUHUMAHUS
CpoK Ha [orosopa, AboHaTbT MoXe aa npekpatm Jdorosopa ¢ 30-4HEBHO NUCMEHO npeamsBecTtune, 6e3
0a ObJ/IXN HEYCTOMKMN,

37.B cnyyauTte, korato A6OHATLT Xenae Aa NpeMecTu NOoJSI3BaHETO Ha YciayraTa Ha HOB agpec, ToBa €
AONyCcTMMO camo cneg cbrnacyBaHe ¢ VIVACOM u npu HanmumMe Ha TexHuM4ecka Bb3MOXHOCT, KaTo
HOMepbT Ce 3anas3Ba.



38.3aMecTBaHe Ha CTpaHa no gorosop: be3 npeaBapuTenHo NMMCMEHO Cbriacuve 3a ToBa OT ApyraTa
CTpaHa, HWKOs CTpaHa HsMa MpaBO Aa NpexBbpis BCUUKWM WAWM AOPU CaMO OTAESNIHW CBOM MpasBa W
3agbkeHus no [loroBopa 3a mnos3BaHe Ha ycnyrata MobuneH BupTyaneH Homep. [pexBbpasiHETO Ha
BCMYKM WAWN OTAENHW MpaBa M 3aAb/DKeHWs no To3u [JoroBop B paMKuUTe Ha npeanpusitue, KbM KOETO
VIVACOM npuHagnexu, uan Ha opraHmsaums-npaBornpuveMHUK Mo CuiaTa Ha cMBaHe UAM BAMBAHE, He
M3UCKBa CbrnacueTo Ha Apyrarta cTpaHa.

Paspen II1
LleHn, HauuH Ha daKkTypMpaHe 1 3anJialjaHe Ha ycayrara

39.HavanHa paTta Ha OTYMTaHe Ha cMeTkuTe - ABOHaATLT AbJ/KM 3annawaHe 3a ycayrata oT gaTtaTa Ha
aKTUBMpaHe Ha ycnyrata. AboHaMeHTHaTa LeHa 3a MbpBUA U MOCNEeAHUS Mecel OT MOJSI3BBAHETO Ha
ycnyraTa we ce onpegenst nponopunoHanHoO Ha AHUTE 3a CbOTBETHUA Mecel.

40.LeHunTe, KOUTO Ab/HKM ABOHATHT ca:

40.1.ExxemeceuHo - aboHaMeHT 3a U3MON3BaHe Ha ycnyraTa;

40.2.ExxemeceyHo - CTOMHOCTTa Ha NpoBeAEeHUTE pa3roBopu.

41.TakcyBaHeTO e Ha cekyHaa. Pasrosopute Ao 60 cekyHAM Ce TakcyBaT KaTo MbaHM 60 cekyHau, a
cnej ToBa - Ha BCAKa CeKyHaa

42.A60HaTBLT Ab/XM 3anjlawaHe 3a ycnyrata OT gataTa Ha akTuBupaHeTo n. AboHaMeHTHaTa ueHa 3a
NbpBMS N NOCNEeAHMSA Mecel OT NON3BAHETO Ha yc/yraTta We ce onpeaens rnpornopumoHanHo Ha AHUTE 3a
CbOTBETHMS MeceLl, B KOUTO ycnyraTta e 6una akTueHa.

OTYeTHUAT nepumon 3aBUCK OT AaTaTa Ha aKTUBUPaAHE Ha yCnyraTta 3a KOHKPETHUA A6OHaT, CbrnacHo
NnpuNoXeHaTta Tabnnua: cbrnacHo NnpunoXeHaTta Tabnuua:

JlaTa Ha npegocCTaBsHe Ha ycnyraTa OT4yeTeH nepuoa

OT 25-TO uucio Ha Meceua A0 2-pO YMUCNO Ha | 8-MO 4YMCNO Ha MeceubT, cnejsall Meceua Ha

cnegsawms meceu, notpebneHneTo

OT 3-To A0 11-TO 4YnCNO Ha Meceua 15-T0 4ncno Ha MeceubT, cneaBal, Meceua Ha
noTpebneHneTo

OT 12-10 A0 20-TO YKNCNO HaA Meceua 22-p0 4MuCno Ha MeceubT, cneaBau, Meceua Ha
notpebaeHneTo

OT 21-B0O A0 24-TO YMUC/O Ha Meceua 1-B0O 4yMncCno Ha MeceubT, CneaBall Meceua Ha
noTpebneHneTo

43.MlHdopMaLma 3a pa3Mepa Ha CMETKMTE M CPOKa Ha 3ansallaHe MoXe Aa ce Mosy4Ym Ha KpaTbK HOMep
123 n 121. CBegeHuns 3a pa3Mepa Ha CMETKUTE Ce NpenoCcTaBAT JIMYHO Ha aboHaTuTe cnen cbobliaBaHe
Ha CbOTBETHUSA MAeHTUDUKaAUMOHEH KOA4 W/WAn 4pe3 nojslydyaBaHe Ha aBTOMATMYHO CbobLLieHMe npu
obaxxaaHe oT cTpaHa Ha AboHaTta OT TenedOoHHMS HOMep, 3a KONTO Ce UCKa CbOTBETHaTa crnpaskKa.

44.Tlpy Hanuuune Ha TexHu4yecka Bb3MoXHocCT VIVACOM npepoctass cpelly AONBAHUTENHO 3annallaHe
AeTalnnmsmMpaHa crnpasBka 3a ycnyra, KOSATO CbAbpXa MHMOpMauus 3a NpoAb/IKUTENHOCTTA Ha BCEKMU
pa3roBop, BUKAHWA HOMep U Ap.

45.A60HaTbLT € ANnbXeH J[da 3anjatM BCMYKM CyMM B CPOK a0 18 paHM oT wu3pgaBaHe Ha
cMeTkaTa/dakTypaTta. lnawaHeTo ce cymTa 3a M3BbLPLWIEHO Ha gaTtaTa Ha MNoCTbMNBaHe Ha CyMUTE Ha
Kacute nnm no cmetkmte Ha VIVACOM.

46.VIVACOM we unsgage cMmeTka Ha [loTtpebutens 3a M3MCKyeMOTO MnawaHe. HenosydaBaHeETO Ha
cMeTKaTa He ocBoboxaaBa MoTpebutens oT 3aAb/HKEHNETO Aa 3anNaTM Ab/IKUMUTE CYMU.

47.3a HennaTeHMTe B CPOK Napu4HM 3agb/ixeHnss ABOHaTLT Ab/KM nuxBa 3a 3abasBa, B pa3Mep Ha
1/365-Ta yacT OT OCHOBHUSA NIMXBEH MPOLIEHT MJOC 3 NYHKTA, 3@ BCEKU AEH 3aKbCHEHUE criel CpoKa 3a



niawaHe, A0 AgaTtaTa Ha OKOHYaTeNHOTO MJawaHe. 3a nuxeBuTe 3a 3abaBa ce uv34aBa nbpBUYEH
cyeToBOoAEH AOKYMEHT.

48.(HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) VIVACOM wuvma npaBoO ga npwunara
3aKoHOCbObpa3HK cnocobu (aBaHcoBo obe3neunTenHo nawlaHe, 6aHkoBa rapaHuus wan gp.) 3a
obesneyaBaHe Ha NNawaHusATa NpuM NpeaoCTaBsHE Ha YCAyrM MNpu CneumanHm TeXHUYECKWU YCoBuUS,
npeaocTaBssHE Ha BpPEMEHHM €eNeKTPOHHW CbOOGWKUTENHW YCIyrM B CTpaHata M 4yxbuHa, npwu
notpebneHne Hag MakcMMasiHaTa dMHAHCOBa rpaHMLUa Ha NnoTpebnexue.

49.(HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) VIVACOM mnmMa npaso ga uU3K/a4YBa NOCTOBETE Ha
aboHaTn, korato o6wWmAT pa3mep Ha AbmkuMmute kbM VIVACOM cymum 3a nonssaHu ycnyrm wn/wnu
HedaKTypupaHuTe oLle yCnyru, ca HaaBULWWAN MakcuMmanHata uHaHCcoBa rpaHuua Ha notpebneHue.

50.UeHaTa Ha ycnyrata ce onpegens B LleHoBata nucta Ha VIVACOM wu ce obsaesiBa Ha caillTa Ha
KOMMaHusTa.

51.(HoBa ot 29.02.2012 r., B cuna ot 29.03.2012 r.) VIVACOM noaavpxa ycnyru 3a HabnwogeHue um
KOHTpPO/N1 Ha pa3xoguTe Ha cBouTe aboHaTu, KaTo npenocrtaBsa MHdoOpMaumsa Ha yeb cTpaHumuaTa Ha
KOMNaHusTa www.vivacom.bg.

52.(HoBa oT1 29.02.2012 r., B cuna ot 29.03.2012 r.) VIVACOM npepnocTtaBs akTyasnHa MHdopMaums 3a
LEHM N LLEHOBM MaKeTU M HOBW YCAYrW, 3@ NpPUNOXUMUTE Tapudu M TakCK, KakTo W 3a npegsaraHuTte
Ha4YMHW Ha NnawiaHe Ha CBOATa MIHTEpPHET CTpaHMLUa, KaKTO U BbB BCEKM TbProBCKU LIEHTHP.

53.(HoBa ot 29.02.2012 r., B cuna ot 29.03.2012 r.) He no-4yecto OT BeAHbX B paMKUTe Ha eadHa
KaneHgapHa rognmHa VIVACOM uMma npaBo Aa MHAEKCMpaA LeHUTe Ha YcnyraTta, KaTo MM Kopurupa c
NPOLEHT HE MO-BMCOK OT MEeCeYHUS MHAEKC Ha noTpebutenckute ueHwu, onpegeneH oT HaunoHanHuS
ctatuctmyeckm nHctutyT (UMU, npeaxoaHusat mecey = 100), HaTpynaH 3a nepuoga cien nocnegHoTo
onpegensHe Ha cboTBeTHaTa ueHa. C npuemMaHe Ha O6wwute ycnosus AB6OHaATLT ce cbrnacsea C
MeToAMKaTa 3a KOpeKUMs Ha LeHUTe, U3BbpLUeHa Npu yCcnoBMsaTa Ha HacToawara T. 53.

Paspen IV
KauecTBO Ha ycnyrute n HUBO Ha o6cny)kBaHeTo Ha aboHaTa

54 .VIVACOM Tpsabea ga noaabpXa KayecTBOTO Ha NpeAoCTaBEeHUTE e/IEKTPOHHU CbOOLUTENHU YCyTn,
KaKTo crneaBa:

54.1.Bb3MOXHOCTT@ 3a YCMNewWwHO YCTaHOBSIBaHE Ha Bpb3Ka B Teputopuute C nokputne Ha GSM
MpexaTta- nosede oT 90% u TepuTopuM € Nokputmne Ha UMTS MpexaTta- nosedve oT 95%.

54.2.HeycrnewHn NOBUKBaHUS, KOUTO Ca B pe3ynTaT Ha npeTtoBapBaHe uM noBpean Ha GSM MmpexaTa -
no-mManko ot 5% UM HeycnewHW MNOBUKBAHWUSA, KOUTO Ca B pe3ynTaT Ha npeToBapBaHe W noeBpeaun Ha
UMTS MpexaTa- no-manko oT 3%;

54.3.VIVACOM rapaHTupa npenocTaBsAHETO Ha €JIEKTPOHHM CbOobWKUTENHM Yycnyrn ype3 Mpexara,
BK/IIOUMTENIHO MMA MpaBO Aa NpeaocTtaBs AOMbJIHUTENHW YCnyrn, cbobpasHo paspeweHneTo (0T
HayanHaTa gaTa Ha npefocTaBsHe Ha ycnyrute), 24 Jaca, ceaeM AHM B ceaMuuaTa.

55.HensnpaBHOCTM npu npepoctassiHe Ha Ycnyrata - VIVACOM ce 3agbiixkaBa fna OTCTpaHsiBa, B
paMKmTe Ha CbllecTByBalMTE TEXHUMYECKM U MPOU3BOACTBEHN BbB3MOXHOCTM, B paboTHO BpeMe
BCSKAKBW Heu3npaBHOCTM, Bb3HWKHAAW MNpu npefoctaBsHe Ha YcnyraTta, 3a Aa ce noaabprka Ycnyra C
HeobxoaMMOTO KauyecTBo, B cpok Ao 10 (amecet) paboTHM AHM OT ocurypsiBaHeTo oOT [loTpebutens Ha
[octbn Ha cneunanuct ot VIVACOM 3a ycTaHOBsSIBaHE Ha HEM3MpaBHOCTTA.

56.BpeMeHHO cnupaHe Ha npegoctaBsHeTo Ha Ycnyrata - VIVACOM cum 3ana3sa npasBoToO ga cnuvpa
BPEMEHHO NpeaoCTaBsAHETO Ha YcnyraTa B ciegHuTe ciydvau:



56.1.MnaHnpann npodunakTUYHNU PEMOHTU WAUM MEPOMPUATUS C LUEeS ONTUMU3NPAHE Ha KauyeCTBEHU
napamMeTpu Ha YcayraTa u aBapuiiHU peMOHTH;

56.2.MoBpeaga wan CMyLEHUS B NIMHUATA, NO KOATO Ce NpedocCTaBs ycnyraTa, A0 OTCTpPaHsBaHe Ha
nospegarta Win CMyLWEHUETO u;

56.3.Mpn HacTbNBaHe Ha 06CcTOATENCTBA Ha HENpeoAoIMMa cuna A0 OTNAaAaHETO UM;

56.4.Korato AboHaTbT nonsBa Ycayrata MO Ha4yMH, KOWTO 3aTpyAHsBa WAWM MpeynM Ha HopMasnHaTa
paboTta Ha gpyrmn aboHatn Ha VIVACOM mnm nm NpuUmnHsaBa LWETK;

56.5.Mpu 3a6aBa B nnallaHeTo nosevye oT 18 (oceMHageceT) AHM, CYMTAHO OT AaTaTa Ha M3[aBaHe Ha
akTypaTa, 40 MbAHOTO MoracsABaHe Ha 3aAb/IKEHUETO.

Paspen V
MpexkpaTtaBaHe Ha [loroBopa

57.B cnyyauTe, KOrato € KOHCTaTMpaHo, Ye HAMa TexHMYecka Bb3MOXHOCT, MHAMBUAYANHUAT AOrOBOP
ce npekpaTtsBa, 6€3 HUKOS OT CTpaHUTE Aa Ab/KM HEeYCTOMKN Ha ApyraTta cTpaHa.

58.[oroBopbT MoXxe ga 6bae npekpaTeH egHOCTPaHHO OT CTpaHa Ha ABoHaTa C eAHOMECEYHO MUCMEHO
npeanssectue:

58.1. (u3m. B cuna ot 13.01.2015 r.) no BpeMe Ha MMUHMUMANHMNA CPOK Ha [loroBopa, KaTo B TO3M ciy4yan,
A6oHaTbLT Ab/kn Ha VIVACOM HeycTolika B pa3Mep Ha MecedyHuTe aboHaMEHTM 3a yCNyrmTe Ha CpoYeH
aboHaMeHT, 3a kouTo [OroBOpbT Ce MpekpaTsaBa, MO TEXHUSA CTaHAapTeH pa3mep, 6e3 oTcTbnka, Ao
MU3TNUYaHE Ha CbOTBETHUSA CPOK. 3aAb/IHKEHUATA HA CTPaHUTE BbB BPb3Ka CbC CMOPa3yMEHUs 3a JIN3UHT
unn npogaxba Ha u3nnallaHe CTOKW, CKJOYeHM KbM [loroBopa, ce 3amnasBaT M NpoAb/XaBaT CBOETO
OENCTBME A0 MbJIHOTO MM M3NbJIHEHME MeXAy CTpaHuTe. B 3aBMCMMOCT OT AaTaTta Ha npekpaTsBaHe,
korato A60HaTbT € @GU3NMYECKO NuMue, MaKCMManHUAT pa3Mep Ha HeycTohKkaTa 3a NpeacpoyvHo
npekpaTsiBaHe No Ta3u Kjay3a He MOXe [a HaJBuLlaBa:

a) WeCTKpaTHUS pa3Mep Ha MeceyHuTe aboHaMeHTW 3a ycnyrute Ha cpodeH aboHaMeHT Mo TexHus
CTaHpgapTeH pa3Mmep 6e3 OTcTbMNKa — akKo MnpekpaTtsBaHeTo e Hactbnuino go 30 anmpun 2015 r.
BKJTIOUYUTENHO;

6) TpuKpaTHMA pa3Mep Ha MeceyHuTe aboHaMeHTU 3a YCyrmte Ha cpoyeH aboHaMEeHT Mo TexHus
CTaHAapTeH pa3Mep 6e3 OTCTbMNKa — ako NMpeKkpaTsiBaHETO € HacTbnuio Ha win cneg 1 manm 2015 r. B
TasnM xunoTtesa, B AOMbJ/IHEHWE HA HeycCToMKaTa 3a MpeacCpOYHO npekpaTaBaHe aboHaTbT Ab/IXKM Ha
VIVACOM n BBb3CTaHOBSIBAHE Ha 4acT OT CTOMHOCTTA Ha OTCTbMKWUTE OT aboHaMeHTHUTe njaHoBe U OT
nasapHuTe UEeHM Ha ycTpokcTBaTa (3aKyneHuM WAM NpeaocTaBeHM Ha JNIM3MHI), CbOTBETCTBAWA Ha
OoCTaBalwmMsl CpOK Ha gorosopa. ABOHATBLT AbL/IXKWM HEeyCToMKa B pa3Mep Ha Mece4yHuMs aboHaMeHT 3a
ycnyra oo Kpasi Ha AJ0roBOpeHus Cpok.

58.2.A6oHaTbT ce 3agb/ikaBa Aa MjaTu cbllaTta HeycToMKa M B C/lly4yauTe, KOoraTo >Xejlae ga cnpe
Ycnyrata v ga npekpatu [orosopa npeav M3TUYaAHETO Ha MWHUMAaNHUS YroBOpeH CpoK, nopaau
npoMsiHa Ha agpeca cu;

58.3.cneg nstnyaHe Ha MMHUManNHUA Ccpok, 6e3 A6oHATBLT Aa Ab/IXKU HEYCTOMNKM.

59.(HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) B 7-gHeBEH CPOK OT NOAMUCBaHE Ha
NHAMBUAYaNHUS AOroBop aboHaTbT MMa NpaBO €AHOCTPaAHHO Aa npekpaTtu gorosopa cu ¢ VIVACOM, 6e3

Aa ObJ1IXN HGYCTOVIKM Mo HEro, oCBeH aKko:

59.1.aboHaTbT M3PNYHO HE € 3aABUZ1 MUCMEHO XeNaHMe A0roBopsbT Aa Bie3e B CUJa He3abaBHO npu
Cna3BaHeE Ha npaswuiaTta Ha HacToAlwunTe 06wmn yCnoBu4,

59.2.npn noanuceaHe Ha gorosopa, VIVACOM e npenoctaBuio Ha aboHaTa KpalHO YCTPOWCTBO;



59.3.m0roBopbT € noagnucaH 3a HoMep/a, BbB Bpb3Ka C KOWTO/KOUTO € NoAdadeHO 3asiBleHue 3a
MPeHoOCMMOCT KbM MpexaTta Ha VIVACOM. B T03M ciayyan ce npunarat crneuymanHuTe npasuia 3a
NpeHOCUMOCT Ha HOMepa.

60.(HoBa ot 29.02.2012 r., B cuna ot 29.03.2012 r.) 3aaBneHue 3a npekpaTsBaHe Ha AOroBopa Ha
aboHaTa BbB Bpb3Ka C T. 59 ce nogasa NMYHO OT aboHaTa UM OT HAANEXHO

YyNb/IHOMOLWEH HEroB npeacraBuTen B Ccblns Tbproeckm obekt Ha VIVACOM, B KOWTO AOroBopbT €
noanucaH, pecnekTUBHO Npu TbProBCKMUSA NpeacTtaBuTen, nognucan gorosopa ot ctpaHa Ha VIVACOM.
61.A60HaTLT MMa NpaBoO Aa NpekpaTu e4HOCTPaHHO [loroBopa, cref KaTo e noracusi BCUYKWU OAb/IKUMU
cymm kbMm VIVACOM.

62.VIVACOM Moxke egHOCTpaHHO aa npekpaTtun Jorosopa:

62.1.cbc 7-AHEBHO nNpeausBecTne npu 3abasa B N/allaHETO Ha CMETKUTE OT CTpaHa Ha AboHaTa noBeye
oT 18 (oceMHageceT) AHu;

62.2.cnen npoy4dBaHe, U3BbPLUEHO Bb3 OCHOBA Ha MNOCTbNMAA Xanba 3a HeNpaBOMEPHU AeNCTBUSA U/UNn
3aniawnTenHm unnm obuaHM NOBMKBaHUSA UK Apyra ¢opMa Ha

KOMYHMKaLKA, OoCblUleCTBEHa MOCPEeACTBOM MpeaocTtaBeHaTa no [orosopa Ycnyra BuptyaneH mobuneH
HoMep.

Pazpen VI
PasrnexxpaHe Ha >xanbu, Monbu n npepnoxxeHmnsa ot aboHature. PewnaBaHe Ha cnopoBse.

63.3a BCUYKM C/ly4an Ha HEM3MbJSIHEHME Ha 3aAb/IKEHMATA CU MO HACTOAWMTE YCIOBUS CTPaHUTE HOCAT
OTrOBOPHOCT B CbOTBETCTBME C pa3nopeabute Ha AencTBawoTo 6barapcko 3aKOHOA4ATENCTBO.

64.VIVACOM He oTroaps npeg NMotpebutens 3a:
64.1.Jlunca Ha ymeHus OT cTpaHa Ha lMoTpebuTtens aa usnonsea YcnyraTa;
64.2.MpeTeHunn oT TpeTn nuua cpewy Notpebutens npm n No NOBoA4 Nos3BaHe Ha YcnyraTa;

64.3.loBpean nMHMATA, NO KOATO Ce non3ea Ycnyrata, KOUTO MNpaBsaT TEXHWUYECKUM HEBBL3MOXHO
npeaocTaBsiHETO 1;

65.Mpn BpeMeHHO cnupaHe Ha Ycnyrata nopaguM aBapuHM PEMOHTM Ha MpexaTa Wau nopaawu
HacTbnBaHe Ha obcTtosATencTeaTa no T. 64.3., NPoAb/IXKMIIO NOBEYEe OT CPOKa 3a

oTCTpaHsiBaHe no T. 55, 3a koeto VIVACOM e mn3usio oTroBopHa, Mece4yHuaT aboHaMeHT, Ob/IKUM OT
MoTpebuTens 3a non3BaHe Ha YcnyraTa, ce HaMassiBa C nponopumMoHanHaTta

yact oT aboHameHTa, CbOTBETCTBAlWla Ha AHWUTE, MNpe3 KOWUTO He e npepocTaBsHa Ycnyrata. B Tesm
cnydaun eamH mecedveH aboHameHT ce cumTta 3a 30 (TpuaeceT) kaneHaapHu gHu. Pasnopenbarta Ha T. 65
e npunoxuma, camo ako AboHatweT e yBegommn VIVACOM, ye He e 6Mn B CbCTOSIHME Aa nos3Ba YcnyraTa
M Ca Hanuue OCHOBaHMATa Mo Hacroswarta Toyka.

66.(HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) VIVACOM gbimxu HeycToMKa Ha cBoi AbBoHaT, B
clyyal, 4e NO HaaNexHusl pen € YCTaHOBEHO, 4Ye MNpeanpusaTMeTO € OCbLLECTBW/IO MpeHacsiHe Ha
HOMepa/HOMepaTa My 6e3 cbrnacneto Ha AboHaTa U/WnNM B HapylweHne Ha yCTaHOBEHUTE npoueaypu 3a
OCblLECTBABaHE Ha MNPEHOCUMOCTTA Ha HoMepaTa. Pa3MepbT Ha Ab/MHKMMaTa HeyCToMKa e egHOKpaTHa M1
Ce M34YncnsaBa CbriacHo nponopuusaTa no T. 65 oT HacToswmTe O6LWKM yCrioBuS.

67.(HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) AboHaTuTe mMmaT NpaBo Aa nogasaTt xanbw,
mMonbu, npepgnoxeHma n peknamaumm npeg VIVACOM mn Komucusita 3a perynmpaHe Ha cbobueHusita um
OpraHuTe, OTOpM3MpaHM CbC 3alimTa Ha NoTpebuTenckmTe npaBa BbB Bpb3Ka C MOS3BaHE Ha YCIyrn m
N3nNbJ/IHEHME Ha AoroBopa m HactoswmTe O6wn ycnosus.



68.(HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) Xanbute, Monbute, npeasnoxeHusaTa W
peknaMaummTte ce rnogaBaT Ha MSACTO B TbproBckaTta Mpexa Ha VIVACOM, uype3s yeb canta Ha
APY>XeCTBOTO Ha agpec www.vivacom.bg. MNoctenunute xanbu, monbu, NnpeanoxeHns n pekiamMaumm ce
3aBexaaT BbB BXOASL perMcTbp M ce pasrnexaaT rno peaa Ha NoCTbNBaHETO UM.

69.(HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) B 30 (TpuaeceTr) AHEBEH CpOK OT AaTtaTa Ha
nocrbneaHe Ha xanbata, monbarta unu peknamaumata VIVACOM um3BbpluBa NpoBepKa, B3eMa pelleHue
N yBegoMsiBa nNuMcMeHo AOGOHaTMTE 3@ OCHOBAaTe/NHOCTTa Ha Xanbata, Monbata wamM HanpaBeHaTa
peknamaums n npeanpueTuTe AeNCTBUA OT Heroea cTpaHa.

70.(HoBa oT 29.02.2012 r., B cuna ot 29.03.2012 r.) Bcmukm crnopoBe, Bb3HWKHaNM BbB Bpb3Ka C
OENCTBUTENHOCTTA, U3MbJIHEHNETO, ThAIKYBaHETO UM NpeKpaTaIBaHETO Ha MHAMBUAYANHUS AOM0OBOp, Lie
6baaTt pewaBaHW OT CTpaHUTe B A0OBpOHaMepeH TOH 4Ype3 MpPeroBopu, KOHCYNTauum M B3aMMOM3TOLHMU
CnopasyMeHus, a npuM HenocTuraHe Ha cCbrnacve - uanM oT ApbUTpaKHUs Cbh 3@ TbProBCKU W
notpebutenckm cnopose KbM CapyxeHue ,,ApbutpaxeH cbh 3a TbpProBCckun n notpeburtenckm cnopose”,
rp. Codbumsa npm ycnoBmuaTa Ha Herosus MNpaBUIHUK, UK OT CbOTBETHUSA ObPXXaBeH CbA NpWU YCroBUSATa
Ha MK, no n3bop Ha nweua (cTpaHaTa, NoOMCKana pelwaBaHe Ha crnopa). B ciyyan, ye nweubT nogaae
nckosata cu Mmonba npen ApbuTpaxkeH CbA 3a TbpProBCKM M noTpebuTenckn crnopose kKbM CApyKeHue
~ApbuTpaxkeH cbh 3a TbproBckun M notpebutenckm cnopose"”, rp. Codwus, cTpaHuTe ce cbrnacsisat
CMopbT Aa Ce pewmn eaHOIMYHO OT apbuTbp OT CNMCbKa Ha apbuTpuTe, KaTto apbuTbpbT We ce onpeaenu
oT MNpeacepatensa Ha apbuTpaxHus Cba.



