~Smart Net L™ 3a xopa cbC cnyxoBu yBpexaaHus

VIVACOM npeanara cnegHuTe ycnoBus 3a nonseaHe Ha TapudeH nnaHd “Smart Net L” 3a xopa
CbC C/1yX0BU yBpeXgaHus:

MeceyHa Takca 12.89 nB. ¢ 4A4C
BktOYEHM HaAUMOHANHM MUHYTK 3a 500 MUHYTH
pa3rosopu

BkntoueH MobuneH NnpeHoc Ha AaHHU Ha 5000 MB
MaKCMMaJiHa CKOpPOCT

BK1lOUEHM KpaTKKN TEKCTOBKU CbobeHmns/ 200 SMS/ MMS
MMS B MpexaTa Ha Vivacom

TV GO mMobunHa TeneBm3ns 15 kaHana
061a4HO NPOCTPAHCTBO 128 GB

Hoctbn no 4G da

1. MnanbT ,,Smart Net L” 3a xopa cbC CnyxoBU yBpexaaHusa ce npeanara ot 22 mapt 2017 r.

2. MnaHbT ,Smart Net L” 3a xopa CbC CNyXOBM yBpexXaaHus ce npeanara npu criegHute
npedepeHUManHn ycnosus.
50% oTcTbnKa OT CTaHAapTHa MecedyHa aboHaMeHTa Takca 3a TapudeH nnaH Smart Net L
- 9.99 nB. c 44C;
50% oTcTbnka OT CcTaHAapTHa MeceyHa aboHaMeHTa Takca 3a AOMb/HUTENEeH nakeT
“"+SMS&MMS S” ¢ aboHameHT - 2.90 nB. c AAC;

3. MnaHbT Baxu 3a HOBM W Hactoawm aboHatm - du3nyecknm nmua, CbC CIYXOBMU
yBpexaaHus n nHeannaHoct Hag 50 % cnep npencraBsiHe Ha CbOTBETEH AOKYMeHT oT TEJK.

4. NlnuaTta CbC C/YX0BU yBpeXAaHUs U UHBaNUAHOCT Haa 50% wumaT npaBo Aa cKiatoyaT camo
eauH foroeop 3a nnaH ,Smart Net L” 3a xopa cbC cnyxoBu yBpexaaHusa npu npedepeHumnanHm
yCcnosus.

5. MnaHbT We ce npeanarat eAMHCTBEHO B MarasuHute Ha BTK.

6. B cnyyali, ye nMUeTo MMallo NpaBo Aa Ce Bb3NON3Ba OT npedepeHunanHUTe yCroBus e
HenmbnHoMeTHO (noa 18 r.), ycnyrata MoOXe Ja Cce akitmeBuMpa OT MMeTo Ha
NpuUApYXuUTens/HacToOMHKUKa.

7. MNpedepeHumanHmTe ycnoBus 3a nmua ¢ TEJIK 3a non3eaHe Ha nnaH ,Smart Net L” 3a xopa
CbC C/IYXOBU YBpexXAaHUs ca BanuaHu npu CcKa4YBaHe Ha AOroBOp 3a CpoK OT 24 Meceua.

8. Cnea n3TnMyaHe Ha NbpBOHaYaNHMUS CPOK Ha AOroBopa OT 24 Meceua ce Ab/HKM CTaHAapTHa
MeceyHa Takca (6e3 oTCTbNKUTE), OCBEH aKo He 6bae NpeacTaBeH akTyaneH AoKyMeHT oT TEJIK.

9. NpomMsHa Ha Non3BaHMA NMaH ce u3BbpluBa 6e3nnaTHo.

10. TapudumpaHeTo € Ha MUHyTa. MUHMManHaTa NpPOABL/IXKUTENHOCT Ha pa3roBop e 60
CeKyHAaMW.

11. Tpaduk Ha faHHW ce Tapudupa Ha 1 KB.
12. HensnonseaHnute MB He ce NpexBbpAAT 3a cleaBall Mecel,.

13. Cnepg n3depnesaHe Ha MB Ha MakcuMManHa CKOpPOCT, CKOpPOCTTa ce orpaHmMyaBa Ha 64 Kbps
3a BCUYKKU TapudHU naaHose.

14. BkntoyeHute SMS n MMS ca BanuaHu B MmobunHaTta mpexa Ha VIVACOM.
15. HeunspasxoasaHute SMS n MMS He ce npexBbpNAaT 3a cneaBawmsa Mecel.

16. HeunspasxogBaHute MUHYTM, SMS/MMS n MB BK/IOYEHU B MiaHa He ce NPexBbPSAT B
cneaBalwmng meceu,.

17. MNpu HoOBa akTMBauusa e HeobxoaMMO fa ce 3anjaTh rapaHuMoHEeH AEerno3nT Ha CTapToB
naket oT 15.00 nB. [Jeno3mTbT ce Bb3CTaHOBsIBA BbB BTOpaTa dakTypa, cnej 3aniawiaHe B
CPOK Ha MbpBaTa akTypa, a ako Td € Ha MNOo-HWUCKa CTOMHOCT, OCTaTbKbT OT Hero uwie ce
npucnaga ot cnegsawnte hakTypu, 40 MbAHOTO My Bb3CTaHOBsIBaHe.



18. Bk/itoyeHUTe MUHYTM He MoraT ga ce M3Mon3BaT 3@ pa3roBopu KbM HOMepa c gobaseHa
CTOMHOCT, yHuBepcanHu Homepa 0700. HenmsnonsBaHMTE MUHYTM HE Ce MNpPEXBbLPAAT 3a
cnensaly Meced,.

19. MakcnManHa/peknaMmmpaHa CKOpOCT Ha NpeHocC Ha AaHHuTe B 4G MpexaTa Ha VIVACOM:
npu download - 112 Mbps, npu upload - 37.5 Mbps; MakcumanHa (peknammpaHa) CKOpoOCT
Ha npeHoc Ha aaHHUTe B 3G MpexaTa Ha VIVACOM: npu download - 42 Mbps, npu upload -
5.74 Mbps; MakcnmanHa (peknaMupaHa) CKOpOCT Ha MPeHOC Ha AaHHuTe B 2G MpexaTa Ha
VIVACOM: npu download - 236.8 Kbps, npu upload - 118.4 Kbps. MakcnmanHuTe CKOpoCTu
ca AOCTUXMMUM MPU N3MN0S3BaHE Ha CbBMECTUMO YCTPOMCTBO. MakCMManHUTE CKOPOCTM He ca
rapaHTMpaHM W 3aBUCAT OT HATOBApEeHOCTTa W MOKPUTMETO Ha MpexaTta. 3a ycayru c
orpaHumyeH obeM gaHHWM Ha MaKCuMMasiHa CKOPOCT, cnej M34yepnBaHe Ha BK/OYeHus obem
AAHHM Ha MakKCMMasnHa CKOpPOCT, CKOpPOCTTa Cce orpaHmyaBa Ao 64 Kbps. ToBa, KakTo M BCSKO
OTKJ/IOHEHME OT peKIaMMpPaHNTE CKOPOCTU MOXe Aa 3aTPYAHM AOCTbMNa M pa3npoCTPpaHEHUETO
Ha onpeaesieHn TMNoOBe MHGOPMaLUS U CbabpXKaHMe, KaKTO U NMON3BAHETO HA NPUTOXEHNSA U
YyCNyrn, n3anckealum gpyra MMHMManHa CKOpoCT Ha MHTEPHET AOCTbn.

20. Mpn cnop OTHOCHO KayecTBOTO Ha ycnyraTta, CbLWOTO Ce yCTaHOBsiBa Ype3 MexaHusMmTe
3a HabnwaeHne, oaobpeHn ot KommcmsaTa 3a perynvpaHe Ha cbobuweHusaTa. VIVACOM He
HOCW OTrOBOPHOCT 3a BJIOLLIEHO Ka4yeCTBO Ha ycayraTa, nopoAeHo oT Hesasucewm ot VIVACOM
obcTtosTencrea (Hanp. BMAa Ha YCTpOMCTBaTa 3a MNOJ3BaHE Ha WHTEpPHeT ycnyraTta,
€HOBPEMEHHO MON3BaHe Ha ycsyraTa OT HAKONKO YCTPONCTBA, NOKPUTME M HAaTOBApPEHOCT Ha
MpexaTa, apXUTEKTYPHU U reorpadckn ocobeHocTn).

21. 3a nepnoga oT aKTMBauusaTa/nogNMCBaHETO Ha AOroBopa A0 AaTaTa Ha NbpBOTO OTHETHO
ymncno aboHaTbT 3annawa npornopunmoHanHa 4act oT MeceuyHuss aboHaMeHT, CbOTBETCTBALLA
Ha 6pos Ha AHMTE, B KOMTO Ca My MpenocTaBsHW ycayruTte. 3a Cblms nepmos aboHaTbT
non3Ba CbOTBETHaTa NPOMopLMOHaNHa 4YacT OT YCyrnTe, BKAOYEHN B MeCe4YHns aboHaMeHT.
EanHoMeceyHuTe oTyeTHM Yncna Ha VIVACOM morat ga 6bvaat Ha gatute 1, 8, 15 1n 22.

22. lHavBuAyanHoO ornpeaeneHata (uHaHCOBa rpaHuua Ha noTpebrneHne 3a MoO6GMNHUSA
TapudeH nnaH VIVACOM Smart Call S/M/L/XL e 30 nB.. lNpwu npoMsHa Ha aboHaMeHTHUs niaH
KbM TaKbB C MO-BMCOKM NapaMeTpu, onpeaeneHarta dvHaHCoBa rpaHmua Ha notpebnerHuve we
e cbobpaseHa c rpaHuuarta Ha HoBoM3bpaHMa naH.

23. MakcuManHuaT 6por cumBonn Ha eamH SMS, HanucaH Ha natuHuua, e 160 cuMBona.
MakcnMmanHuat 6po cMMBOMKM Ha eamH SMS, HanucaH Ha kupunuua, € 70 cumBona. SMS
KOMTO € No-AbNbrr OT YNOMeHaTUTe CMMBOAM We 6bae TakCcyBaH KaTo 2 uau noeede SMS-a, B
3aBUCUMOCT OT 6pos CMMBOUN.



