OdumumanHm npaBua Ha NpoMoLMOHasIHaTa odepTa 3a 6M3HEC KJIMEHTU Ha
ycnyrarta “VIP Business”

1. OpraHnm3saTtop Ha npoMouMsaTa

OpraHusaTop Ha npomouuMsiTa e “bbarapcka TenekoMyHukaumoHHa komnaHus” EAL (BTK, c
Tbproecko HammeHoBaHme VIVACOM) cbc cepanvuie v agpec Ha ynpasneHue: rp. Codusa
1784, 6yn. "Uapurpaacko woce” N2 115 U, BnucaHo B AreHumss no BnmcBaHusita ¢ ENK
831642181.

2. MpoAb/MHKUTENTHOCT Ha NpoMouuMsaTa
3a nepuoga ot 1 pekemBpm 2017 r. po 28 peBpyapm 2018 r., BKIOUYNTENHO.

3. TeputopuaneH o6xBaT Ha NPOMOLMATA
MpoMoumMaTa ce NpoBexaa Ha TepuTopuaTa Ha usnaTa cTpaHa.

4. CbIHOCT HAa NnpoMouMATa
Bcnukn 6mM3HEC KAMEHTU, KOWUTO CKJK4YaT HOB WMAM npenoanvwiaT AeMcTBall, AOrosBop 3a
ycnyraTta “VIP Business”, 40 4uMeTo U3TMyaHe ocTaBaT He NoBeye OoT 3 Meceua, 3a HOB CPOK OT
24 Meceua Morar Aa ce Bb3Mnon3eaT OT:

e 100 % oTcTbNKa OT LeHaTa 3a OTKpUBaHe Ha ycnyraTa
MeceuyeH aboHaMeHT npu 3asBsaBaHe Ha “VIP Business 4” ot 70 nB. 6e3 44C.
MeceuyeH aboHaMeHT npu 3asBsaBaHe Ha “VIP Business 8” ot 110 nB. 6e3 44C.
MeceueH aboHaMeHT npu 3aaBsaBaHe Ha “VIP Business 30" ot 360 nB. 6e3 A4C.
MeceueH aboHaMeHT Npu 3aaBsaBaHe Ha 16 kaHana ot 200 n.. 6e3 A4AC
Bknto4YeHn MUHYTKU 3@ pasroBopu:

VIP VIP Business 3a 16 kaHana VIP Business
Business 4 8 30
HaumoHanHn Mpexu u [bpsa 500 1000 2500 6000
MeXAyHapoaHa rpyna
HaumnoHanHm MOBUAHN MPeXu 500 1000 2500 6000

4.1. O6bwm npasuna

e [lpoMoumoHanHaTa odepTa e BaAnaHa 3a BCUUYKM BU3HEC KIIMEHTU, KOUTO U3Mb/IHABAT
ycnosudTta no 1.5

e [lpoMouMoOHanHaTa odepTa e BanuMaHa MNpu CKAKYBAHe Ha AOroBop CbC CPOK OT 24
Meceua.

e BkaouyeHUTE MUHYTM Ca BalMAHU 3@ U3XOASALLWN pPasroBOPM KbM BCUUKK HALMOHAMHMU
dukcmpaHm mpexu, MbpBa MexAyHapoAHa rpyna M BCUYKW HaUMOHanAHWU MOBUNHMK
Mpexu.

e HeunspasxoaBaHuUTe MUHYTU HE Ce NMPEXBBLPNAT 3a c/eaBall Mecel

e BKNOUEHUTE MUHYTU HE BaxaT 3a pa3roBopu KbM KpaTkuM HOMepa, HoMepa c AobaBeHa
CTOMHOCT, YCNYIM OT MHTENUreHTHaTa niaTtdopma

e Cnep n3yepnBaHe Ha BKJOYEHUTE MUHYTW TakCyBaHETO Ha pa3roBopuTe e cbobpasHo
CraHAapTHOTO TakcyBaHe 3a duKCcupaHa ycnyra.

e He ce ponycka BpeMeHHO M3KAKYBaHE Ha TenedoHHUS NOCT B Nepuoja Ha AencTBue
Ha 4OroBopa, CK/IOYEH MpU YC/I0BUATA Ha HacToswaTa npoMouus.

5. Yyactue B npoMouunATa (KO MOXKe fia yyacTBa)



e [lpaBoO Ha y4yacTMe nMaT BCUYKM HOBM U CbLLECTBYBaLLK 6usHec aboHaTn Ha Vivacom,
ynuTo goroeop 3a ycnyrata “VIP Business” ustmnua cneg He nosede oT 3 Meceua.
e B npomMouuaTa He MoraT Aa y4yacTBaT YaCTHU KJIMEHTHU

MexaHu3bM Ha npoMouUMATa

e 3asiBABaHe Ha y4yacTue B NpoMouMaTa € Bb3MOXHO B MarasuH Ha Vivacom wmnu npm
npeacrtasuten Ha Vivacom (akayHT MEHUOXBP).

e 3a cbllecTByBalLM aboHaTh Ha ycnyraTa “VIP Business” npoMsiHaTa ce n3sbpluBa oT
nbpBaTa AaTa Ha OTYETHUSA Nepwuoa, cneaBall AaTaTa Ha CK/AYBaHETO Ha AOroBopa.

e 3a HoBM aboHaTM AOroBOpPbLT BAM3a B Cua CbrjlacHO pasnopeabute Ha Ob6wwnte
ycnosusa Ha Vivacom.

e 3annawaHeTo Ha Ab/HKMMUTE CYMU Ce MU3BbPLUIBA Bb3 OCHOBA Ha MeceyHa CMeTKa,
nsroteeHa ot VIVACOM, cnopea oTyeTHUS nepmnos 3a aboHaMeHTHUsS NnaH Ha aboHaTa,
CbrnacHo npwnioxeHata Tabnuua:

[laTa Ha aKkTMBMpaHE Ha OCHOBHMSA OTueTeH nepunop
TapudeH naaH

OT 25-TO A0 2-pO 4YMCNO Ha Meceua 8-M0 yMcno Ha MeceubT, creaBaly
Meceua Ha noTpebsieHneTo

OT 3-To A0 11-TO 4YMC/IO Ha Meceua 15-T0 yncno Ha Meceua, cnensall
Meceua Ha noTpebsieHneTo

oT 12-10 Ao 20-To 4YnCnio Ha Meceua 22-po 4nCno Ha Meceua, cnegsaly
Meceua Ha noTpebseHneTo

OT 21-BO A0 24-TO 4YMCNIO Ha Meceua 1-BO 4YMCNO Ha Meceua,

e 3anepuoja OT aKTMBMPAHETO Ha NpoMoLMsATa A0 MbpBaTa AaTa Ha OTUYETHUS Nepuoa,
aboHaTbT MoJsI3Ba CbOTBETHATa NPOMOPUMOHANIHA YacT OT AOMbIHUTENHUTE BKIIOYEHMU
MUHYTW.

e ABOHaTUTE, KOUTO HE 3aABAT U3PMUYHO XeflaHMeTo CU 3a ydacTue, MoraTt Aa nonsear
ycnyra “VIP Business” npu ctaHgapTHU ycioBus.

MpaBuna Ha npoMouyuaTa

MpaBunaTta Ha NpoMoUMATa Ca Ha pPa3nosioXeHne Ha VMIHTepHEeT calTa Ha KoMMNaHuAaTa
www.vivacom.bg. JdonbnaHuTenHa nHpopMaumst Moxe Aa ce Mojlyuynm Ha TenedoHeH
HoMep 121.

Yyactnerto B npoMoumsaTa o3HayaBa, ye aboHaTbT NprMeMa HacTosWuTe npasua.

3a BCUYKM BBLMPOCKU, HEypeaeHM OT Te3n ycroBus ce npunarat ,06wn ycrnosus Ha
poroeopa mexay “bbarapcka TenekoMyHukaumoHHa komnanusa” EAQ v aboHaTuTe Ha
ycnyru npepoctaBsiHM 4pe3 obuwectBeHaTa duMKCMpaHa efeKTPOHHO CcbobuwmTenHa
Mpexa Ha ApYyXeCcTBOTO”, [AOCTbMHM Ha VIHTepHET canlTa Ha KOoMNaHudaTa
www.vivacom.bg.


http://www.vivacom.bg/

