OPULIMATTHU NPABWUJIA HA Mpomouums MaxiCall S + Data M

1. OPFTAHN3ATOP HA MTPOMOLNATA

OpraHmsaTtop Ha npoMoumsTa e ,bbarapcka TenekoMyHMKauuMoHHa KoMmnaHnusa” EAL
(VIVACOM), BnucaHo B AreHums no BnucBaHusaTa ¢ EMK 831642181. PeweHneTto Ha
VIVACOM 3a nposexjaHe Ha NpoMoumaTa CbrlaCHO HaCTOSLWKMTE Npasuia € OKOHYaTeNHO
n 3aabkntenHo 3a VIVACOM mn npeacraButennTe U NapTHbOPUTE Ha APY>XXEeCTBOTO.

2. NIPOABJIXUNTEJTHOCT HA NPOMOLIUATA
MpomouunsaTta ctaptmpa Ha 01.10.2014 r. v npoab/mkasa A0 31.10.2014 r., BKAKYUTENHO.

3. TEPUTOPUAJIEH OBXBAT HA NMPOMOUUATA n KAHAJIN, YPE3 KOUTO CE
NMPEAOCTABA

MpoMounsaTa e BanuaHa 3a BCMYKWM MarasmHuM OT TbprosBckata Mpexa Ha VIVACOM wu
napTHbOpCKaTa Mpexa.

4. YCNOoBUSA HA NPOMOLMATA

a) Bcekn knneHT, akTMBUpan HoB TapudeH niaH MaxiCall S ¢ HOB AByroauweH AOrosop,
we nonydm 100% oTcTbnka oT AonbaHUTeneH naket +Data M 6e3 aboHameHT 3a uenus
nepuog Ha gorosopa.

6) Cneg n3tmMyaHe Ha NpOMOLMOHANHMS NEpUoA, Ce npunara ctTaHaapTHaTa MeceyHa Takca
Ha gonbaHUTeneH naket +Data M - 11.80 ne. ¢ 44C.

B) 3asBsBaAHETO Ha TapudeH njaH nMpu ycnoBusATa Ha HacToswaTta NpoMouMsiTa He MOXe
Ja cTaHe No-KbCHO oT 31.10.2014 r.

LieHnTe Ha BCUYUKM AOMb/IHUTENHUSA MaKeT ca NyB6ANKYBaHU Ha CTpaHMULAaTa Ha KOMMaHuaTa
http://www.vivacom.bg/ .

OdpepTaTta e BanmaHa 3a cnegHute TapudHU nnaHose
e MaxiCall S

OdepTaTa He BaXku:

e [pn nognuceaHe Ha 6e3cpoyeH WAM eAHOroAMLWLEH AOroBOp 3a MNpefocTaBsiHe Ha
MobunHa rnacoBa ycnyra Ha TapudeH nnaH MaxiCall S

e [pn noanuceaHe Ha AOroBop 3a NpeAocTaBssHe Ha MobunHa rnacoBa ycnyra Ha apyr
TapudeH niaH.

e [lpn npenoanuceBaHe/yab/AXaBaHe Ha CblUECTBYBall AOroBOp M Npu CMsiHa Ha TapudeH
nnaH keM MaxiCall S.

5. YYACTUE B MPOMOLIUSATA (KOW MOXXE 1A YYACTBA)

MpaBo Ha y4dacTue B NpoMoumsaTa MMaT 4YacTHW KIAMEHTW Ha MobunHa rnacoea ycnyra,
HOBUW WM CbLUECTBYBalLM, KOUTO NoANULIAT HOB 2-roguuwleH AOroBop 3a npeaocTtaBsHe Ha
mMobunHa rnacoesa ycnyra Ha TapudeH nnaH MaxiCall S B nepumoga 01.10.2014 r. -
31.10.2014 r. TlpomoumaTa Moxe paa 6bae KOMOMHMpaAHa C ApYyru OTCTLNKWU U/Unu
npomoumnm 3a MmobunHaTta rnacosa ycnyra Ha VIVACOM

6. MEXAHN3DBM HA MPOMOLMUATA
Bceku KNMEHT, KOMTO MMa NpaBo Aa y4yacTBa B HacTosLlaTa NpoMoLua:
MNMonaBa 3aABfieHUE 3@ aKTUBMPAHE Ha TapudeH nnaH MaxiCall S ¢ 2-roguiwieH Aorosop.


http://www.vivacom.bg/

7. NIPEKPATABAHE HA IOFOBOPA OT CTPAHA HA ABOHATA

KnueHT, KOMWTO Xenae ga npekpaTyu AOroBopa 3a Mosi3BaHe Ha TapudeH nnaH npeau
n3TMdaHe Ha m3bpaHusa cbC 3asBneHueTo/doroBop cpok, Abmxun Ha VIVACOM HeycToMKa
B pa3Mep Ha CTaHAapTHUTe MeceyHuTe aboHaMeHTM OT pataTa Ha npekpaTsBaHe Ha
TapudHUa NaaH 40 U3TUYaHe Ha CbOTBETHUS MMHMMAJIEH CPOK Ha AOrosopa.

8. MTIPABWUIA HA NPOMOLIUATA

[JloroBopbT BAM3a B cuia U ycayrata ce npenocrtass npu ycnosue, ve: (a) KnmMeHTbT HAMaA
HenoraceHun 3aab/keHns kbMm VIVACOM un (6) KpeautHata oueHka Ha [loTpebutensa e
nonoxuTenHa, a B CNy4Yalh Ha oOTpuuaTenHa TakaBa, To [loTpebutenar e 3annatun
onpepeneHns ot VIVACOM napuyeH geno3mt. VIVACOM yBepomsiBa [lMoTpebutens 3a
pe3ynTtaTuTe OT KpeguTHaTa OueHKa W 3a pa3Mepa Ha Ab/IXKMMUS Aeno3uT no TenedoHa.
Hactoawmute npasBuna, O6wuTe yCnoBMs 3a ypexaaHe Ha B3aMMOOTHOLIEHMSITa MexXAay
BTK EAL wu aboHatute wn notpebutennte Ha €eNEeKTPOHHU CbOBWMUTENHN YCayrn,
npenocTaBsHM ype3 obliecTBeHaTa efleKTpoHHa CboblmMTenHa Mpexa no craHaapt GSM um
UMTS n BCMUKM aHeKcn 3a u3bop Ha ycnyrm U TapudgHM naaHoBe ca HepasgesiHa 4acT oT
nHamBuayanHma porosop Ha abonaTta. LleHmTe Ha ycnyrute, npeaMeTr Ha AOrosopa U
AOMbJ/IHUTENTHUTE CrOopa3yMeHMss KbM Hero, ce onpeaenaTt cbobpasHo AeACTBaALLUTE LEHMU
n Tapudm Ha VIVACOM, KakTo M CbrnacHo ycnoBusTa, BalMAHM 3a CbOTBETHATa ycnyra,
AOCTbMHM Ha MHTEPHEeT CTpaHuLuaTa Ha KoMNaHuaTa: www.vivacom.bg.

JorosBopbT BAM3a B cuna 7 AHW Cnef CKAKYBAHETO MY, OCBEH aKo KJ/IMEeHTBLT Aekrapupa
WU3PUYHO XenaHue 3a He3abaBHO BNM3aHe B cuna. MNMpu Aunca Ha M3PUYHO XenaHue no
NpeaxoAHOTO U3peyveHue, A0 BNM3aHe B CU/a Ha AoroBopa, usbpaHaTa OT KAMeHTa ycnyra
HaMa Aa 6bae npepoctaBsHa. B nocoueHna 7-AHEeBEH CPOK KJIMEHTBbT MOXe Aa Ce OoTKaxa
OT AOroBOpa KaTo nojane rMMCMEHO 3asiB/ieHMne.

MpaBunata Ha nMpoMouMsaATa Cca Ha pasnoNOXeHMEe Ha WHTEpHeT CTpaHuuaTta Ha
KoMnaHwuaATa http://www.vivacom.bg/ .

3a BCUMYKM HeypeaeHu B Te3n npaswuia BbApocu ce npunaraT O6wuTte ycnoBusa 3a
ypexaaHe Ha B3auMooTHoweHuaTa mexay BbTK EAL n aboHatuTe n noTtpebutennte Ha
€/IeKTPOHHM CbobLWMTEeNHN YyCayrn, npeaocTtaBsHM 4pe3 obulecTBeHaTa enekTpPOHHa
cbobwnTenHa Mpexa no craHagapt GSM n UMTS.

JonbnHuTenHa nHdpopMaumsa - Ha KpaTbkK HOMep 123, 6e3nnaTteH 3a KIIMEHTM Ha MOBUIHNK
ycnyrm Ha VIVACOM.

YyactTmeto B npoMoumsaTa oO3HadaBa, 4Ye MUETO MNpueMa HacToswmTe npasuna.
HacToawmTe npaBumna Ha npoMoumsaTa ce npunarat C npeaummcteo cnpsamo O6uwuTte
YyCNoBUSA 3@ ypexaaHe Ha B3amMmooTHoweHuaTa Mexay BTK EAQ u aboHatute u
notpebutenute Ha eNeKTPOHHU CbOBLMTENHN YCNYrKU, NpeaocTaBsaHN Ype3 oblecTBeHaTa
eneKTpoHHa cbobwmTenHa Mpexa no craHgapt GSM n UMTS, KouTo ca HepasgenHa 4acTt
OT MHANBMAYanHUSA AOoroBop Ha aboHaTa M ce npuaaraT 3a BCMYKKU BLMPOCU, HEYpPeaEeHUN B
A0rosopa M B HacTosawWwnTe opuunanHmTe npasuna.



http://www.vivacom.bg/

