OobLW YCNoBNA 3A NMPEAOCTABAHE HA YCNYIATA VIVACOM TV
(npunaraTt ce 3a aboHaTu, ckntoumnm goroeop cnen 15.11.2019 r.)

HactoswmTte O6wm ycnoBusa 3a npeaoctaBsHe Ha Ycnyrata VIVACOM TV ca M3rotBeHu oT
“Bbnrapcka TenekomMyHukaumoHHa komnaHua” EAQ (VIVACOM), cbc cepanuule 1 agpec Ha
ynpasnenue: rp. Codus, 6yn. ,Lapurpaacko woce” 1151, ENK 831642181. [JoroBopbT Ha
VIVACOM c AboHaTa 3a npeaocTtaBsHe Ha Ycnyrata VIVACOM TV (HapwuyaH no- Aony 3a
KpaTKocT ,JloroBop”) BkAO4YBa:

e Te3an O6wm YcnoBus 3a npegocraBsHe Ha Ycnyrata VIVACOM TV, nybnukyBaHM Ha
WHTEpPHET cTpaHuuaTa Ha VIVACOM - www.vivacom.bg;

e 3asBneHue/Jorosop 3a nonseaHe Ha Ycnyrata VIVACOM TV.

HactoswmTe O6wm ycnoBus, 4acTt oT [loroBopa 3a npeAocTaBsiHe Ha Ycnyrata VIVACOM TV
(,YcnyraTa”), ypexaaTt ycnosusita, npm konto AboHaTtute ckntousat Adorosop ¢ VIVACOM
3a NpeaoCTaBsiHETO Ha AOCTbN A0 TeneBU3MoHHU 1 paamo nporpamm-VIVACOM TV, KakTo
N HeobxogmMmaTa nogapbxka v NnpoduiakTnka Ha npegocraseHaTa Ycayra.

N3MeHeHusaTa Ha HacTosawmTe O6wm ycnoeus ce obsaBsBaT M BAM3aT B CUAa Npu cnasBaHe
Ha M3NCKBaHUATA Ha 3aKOHa 3a eNeKTPOHHUTE CbobLLeHuns.

Ycnyrata VIVACOM TV npeactaBnsBa CNbTHUMKOBO pa3npoCTpaHEeHME Ha TeNeBU3UOHHU U
paguvo nporpamMu, AOMb/AHUTENHA NHdOPMaLUS, BKIOUYNTENHO TeNeTeKCT B umudpos dopmar.

MapameTtpute Ha VIVACOM TV ycnyrute M TeXHUTE UEHUM Ca ONucCaHWM B CbOTBETHUTE
nHanBunayaaHm oroBopun 3a npeaocrtaBsdHE Ha YCnyraTa.

1. 3agBsaBaHe U MHCTanuMpaHe Ha YcnyraTta
1.1. 3agBsBaHe

AboHaTbT noanucea 3asasneHne/Jorosop no obpaseuy Ha VIVACOM, B KoeTo ce onpenenst
BMAa M cpoka Ha Ycnyrata, u3bpaHm ot AboHaTta, M Apyrn crneunduyHM ycroBus 3a
npeaocTaBsiHe Ha YcnyraTa.

3asBneHuneTo/orosop 3a non3eaHe Ha ycnyrata VIVACOM TV ce nonbnBa n noanvcea oT
oTopusupaH cnyxwuten Ha VIVACOM unu otopusupaH auctpmbytop Ha VIVACOM u ce
npepocrass Ha AboHaTa.

3assneHueto/JoroBop ce npegoctaBd Ha A6boHaTta M ce noanuceBa OT Hero wnu
YMb/IHOMOLLEHO OT Hero nuue Ha MACTo B MarasmHa Ha VIVACOM, KbaeTo ce 3asBsBa
Ycnyrata, uau npum goctaska Ha obopyaBaHETO M MHCTanMpaHe Ha YciyraTta, KoraTto T4 e
3asiBeHa no TenedoH U 4ypes MHTepHET cTpaHuuaTta Ha VIVACOM.

1.2. CpokK 3a MHCTanupaHe

VIVACOM we nonoxu BCMYKM YCUNUSA, 3a Aa NpeaocTaBu 3asiBeHaTa Ycnyra Ha AboHaTa B
Han- KpaTbK cpok. CpoKbT 3a MHCTanupaHe Ha YcnyraTta e 10 (aeceT) KaneH4apHu gHW OT
BfiM3aHe B cuna Ha [loroBopa 3a nonseaHe Ha YcnyraTta VIVACOM TV, kaTo:

1.2.1. B cnyyain, 4ye ABOHATBLT He 3asiBU MUCMEHO XenaHue [oroBopbT 3a MNosi3BaHe Ha
Ycnyrata ga Bnese B cuia He3abaBHO crieq NOAMMCBAHETO MY, CPOKbBT 3a MHCTaMpaHe Ha
YcnyraTta 3ano4dBa ga Teye OT MOMEHTa, B KOMTO M3Teye 7 AHEBHUS CPOK OT JaTaTa Ha
noanuceaHe Ha 3asaBneHueTo/[lJoroBop 3a non3BaHe Ha Ycnyrata (Bwx T1.3.1.1. oT
HacToawmTe QY).

1.2.2. B cnyyait, ye A60HaTLT 3asBM MUCMEHO XenaHue [JoroBopbT 3a MNON3BaHe Ha
YcnyraTa fa Bne3e B cu/a He3abaBHO criea noAnUCBaHETO My, CPOKbLT 3@ MHCTaNMpaHe Ha
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Ycnyrata 3anoyBa Aa Teye OT jdatata Ha noanuvceBaHe Ha 3asBneHuweto/[doroBop 3a
nonseaHe Ha YcnyraTta (Bumx T.3.1.1. oT HacToswmTe QY).

1.2.3. B cnyuait, ye ABOHaTBLT yrnpa)HM NpPaBoOTO CU Aa npekpaTu [oroBopa 3a Nnon3BaHe
Ha YcnyraTta B 7 AHEBHUS CPOK OT NOAMNMCBAHETO My CbriacHo T.3.1.2 ot HacTtosawmTe O6wm
ycnoBus, 3aabmxeHneto Ha VIVACOM pa nHctanupa Ycnyrata ce noracsiBa HezabaBHO.

1.3. WHcTanupaHe Ha Ycnyrata VIVACOM we mM3npatM CBOM TEXHUYECKM CreumanucT B
YroBOPEHOTO BpeMe Ha agpeca, nocoyeH oT AboHaTa, KaTo cneumnanncTbT Npu NpucTuraHe
e ce nermtTMMmmpa cbcC cnyxebHa kapTta.

CneumanncTbeT KOHPUrypmupa caMmo npenBapuTesHO 3asaBeHMs 6poi n Bua ycnyru.

C uen npepoctaBsHe Ha Ycnyrata, NpU MHXEHEPHOTO WHCTanMpaHe cneuunanncTsT
M3BbpLUBA MOHTaXHW AENHOCTM MO 3aKpenBaHe Ha aHTEHa 3a NMpUeMaHe Ha caTe/UTHUSA
CUIrHan BbpXy NOAXO0ASILLA BbHLUHA MJIOL OT MOMELLEHMATa, KbAETO Ce NpeaocTaBs ycayraTa
M NpokapBaHe Ha KabenHa Bpb3Ka OT aHTeHaTa A0 NMPUEMHUKA Ha TENIeBU3MOHHUS CUTHaI.

MpWn NHXEHEPHOTO MHCTaNMpaHe Ha YcnyraTa, CeumManucTbT Ce 3ab/IXaBa [la He yBpexaa
NnoMeLleHnsaTa Ha ABoHaTa, KakTo U ABMXMMUTE BELLM, HAMUPALLK CE B TAX.

Mpean pa HanycHe aapeca, cneumanucTbT TpsbBa Aa nokaxe Ha AboHaTa kak paboTu
WHCTanuMpaHaTta Ycnyra.

Ycnyrata VIVACOM TV e 6a3mpaHa Ha CMbTHMKOBO Pas3npoCTpaHEeHMEe, KOETO OCUrypsiaa
AOCTBLMHOCT A0 ycnyraTta Ha usasata TEPUTOPUA Ha CTpaHaTa. B'bl'lpEKl/I TOBa € Bb3MOXHO
nopaau cneumduyHm obCToATENCTBaA, HA KOHKPETHO onpefeseHo MSCTO NMpueMaHeTo Ha
CNBbTHUKOB CUIHaA Aa € Bb3MPENATCTBAHO WM MO Apyra Npu4nHa AOCTbMBT A0 ycnyraTa Aa
€ HEBDB3MOXEH.

B cnyyam 4ye npu MHCTanMpaHe Ha ycnyrata Cce KOHCTaTMpa, 4e AOCTbAbT A0 Hes e
HEBB3MOXEH, TOBA CE€ OTpa3dBa B KOHCTATUBEH NMPOTOKOJ1, KATO AOrOBOPbT MeXAy KnueHTa
n VIVACOM ce cuuTa 3a npekpaTeH.

2. NpenBapuTenHu 3aabixeHusa Ha AboHaTta
2.1. NpepocTtaBsiHe Ha nHdopMauums

Mpean nognucBaHeTo Ha 3asBneHneTo/oroBop 3a nonseaHe Ha Ycnyrata VIVACOM IPTV,
AboHaTbT npenoctass Ha VIVACOM pgoctoBepHa MHdopMaums, JOKYMEHT 3@ CAMOIMYHOCT,
a 3a puaumyecku umua M AOKYMEHT YyAOCTOBepsBall, aKTyaslHUS rMpaBeH CcTaTyc WU
npeactaBuTeNIHA BNACT Ha APYXECTBOTO, KAKTO M APYrM HeobxoaAuMMM AOKYMEHTU npeawu
noanuceaHeTo Ha 3asaBneHmeTo/JoroBop 3a noasBaHe Ha YcayraTa.

C nonbnBaHe Ha 3asBneHneTo/[oroBop U CBbp3aHUTE C Hero AOKyMeHTu, AboHaTbT ce
cuyMTa 3a 3ano3HaT C HeobxoaAMMOCTTa Aa OCUIypyM Bb3MOXHOCT 3@ W3BbpLUBAHE Ha
WHCTaNauMoHHN AENHOCTU U ApYIM HEOBXOAMMM 3@ MHCTANIMpPaHe Ha ycayrata AeNCTBus, Ha
3a8BeHNA agapec 3a NpefoCcTaBsHETO M.

2.2. (n3Mm., B cuna ot 25.05.2018 r.) JInuHN AaHHU

JInyHuTe gaHHn, KonTo ABOHATBLT NpeaoCcTaBsl, KaKTo U IMYHUTE AaHHK, konTo BTK nsrores
W reHepupa B npoueca Ha npeaocTaBsHe Ha ycnyrmte, ce obpaboTBaT M CbxpaHsiBaT oOT
cTpaHa Ha BTK B cboTBeTcTBUE C PernameHT (EC) 2016/679 Ha EBponenckms napnameHT u
Ha CbBeTa oT 27.04.2016 r. OTHOCHO 3awmTata Ha du3nyeckmTe nmua BbB Bpb3Ka C
06paboTBaHETO HA JINYHW AaHHW M OTHOCHO CBO6OAHOTO ABMXEHWE Ha TakMBa AAHHU U 3@
oTMsiHa Ha [AupektmeBa 95/46/EO (,06w pernaMmeHT 3a 3awmTa Ha JMYHUTE JaHHK").
MoapobHa MHdOpMaUUsa 3a LenuTe U NpaBHOTO OCHOBaHMe 3a 06paboTBaHETO Ha INYHUTE



OAHHW; KaTeropumTe nojsiyyatenu Ha JIMYHUM AaHHM; CPOKa, 3a KOMWTO LWe Ce CbXpaHsiBaT
JINYHUTE AaHHM; npaBaTa Ha cybekTuTe Ha AaHHM BbB Bpb3ka C obpaboTBaHeTO Ha
HEroBuUTe JINYHM AaHHM OT CcTpaHa Ha BTK, KakTo n nHdopmaums 3a HaudMHa, NO KOMNTO Te
mMoraT ga 6baaT ynpaXHeHW; AaHHM 3a KOHTAKT C AJTbXXHOCTHOTO Juvue Mo 3awmTa Ha
AaHHUTE N BCsiKa Apyra uMHdopmauuns, kosTo O6WKMAT pernaMeHT 3a 3awmTa Ha JIMYHUTE
OaHHM m3nckea ga 6bae npenocrtaBeHa Ha aboHaTuTe, ce cbabpXxa B lonnTukaTa 3a
NOBEPUTENHOCT U 3alnTa Ha AndYHUTe gaHHm B BTK, KoSTO e nybnnkyBaHa Ha UHTEpHET
cTpaHmuaTta Ha BTK - www.vivacom.bg n e HannuyHa B TbproBckute 06ekT Ha BTK
(,MonnTnka 3a NOBEPUTENHOCT").

2.3. KoHCTaTuBEeH NpOTOKO/ 3a NMpeAoCTaBsHE Ha yciyraTa U TexHuyeckoTo obopyaBaHe

2.3.1. AboHaTbT cnegBa ga 6baoe Ha pa3nosIoKEeHWe WU NPU HEBB3MOXHOCT, cneiBa Aa
yMbJ/IHOMOLWM B MUCMeHa ¢opMa fnue, KOeTo Aa NpueMe AocCTaBKaTa Ha TEXHMYECKOTO
obopyaBaHe v pa noanuwe KOHCTAaTMBEH MPOTOKOA 3a WMHCTasiMpaHe Ha YcayraTa, Ha
agpeca, Kbaeto we 6bae wHcCTanuMpaHa ycnyrata VIVACOM TV, Kakto w
3aseneHne/dorosop 3a nonssaHe Ha ycnyrata VIVACOM TV, B cnydauTe, KoraTo YcnyraTta
e 3asiBeHa no TenedoH WM 4Ype3 WMHTEpHeT cTpaHuuata Ha VIVACOM. B cnydai, ue
ABOHATBLT HE OCUTYPU AOCTBMN UM N3PUYHO He YMbJHOMOLLM Inue B NucMeHa hopMa, KoeTo
ha npueme obopyaBaHeTO M Aa NoOAMULLE KOHCTaTUBHMS MPOTOKOJ, MNpeacCTaBUTENsT Ha
VIVACOM npenaBa o60pyABaHETO Ha JIMLETO, KOETO € OCUTYpUno AOCTbM, KaToO 3anucea
TpUTE MYy MMEHA U JAaHHUTE OT JInYHaTa KapTa B KOHCTAaTUBHMUSA NPOTOKOI.

2.3.2. AB6oHaTbLT e ANbXeH Aa noanuwe A0KYMEHTUTE, KOUTO Ce U3UCKBAT 3a NpefocTaBsHe
Ha YcnyraTa.

2.3.3. Korato AG6OHATbT MAM YNBbIHOMOLWEHO OT HEro Jinue He e OCUIYpwusIo AOCTbMN Ha
nHxxeHep Ha VIVACOM 3a uHCTanupaHe Ha Ycayrata B YroBOPEHOTO 3a TOBa BpeMe,
JoroBopbT ce npekpaTaBa 6e3 nNpenocTaBsHE Ha AONBIHUTENIEH CPOK 3a M3MbJIHEHUE U
VIVACOM ce ocBoboxaaBa OT 3aAb/IXeHusiTa No Hero. B cnyyan, ye ABOHATBLT OTKaxe aa
noAanuviie KOHCTaTMBHMSA NPOTOKOJ, HE3ABMCMMO Ye He Ca Ha sinue 06eKTUBHM NPUUYMHMK 3a
ToBa, TO ABOHaATLT € ANbXEeH Aa 3anjlaTM pa3xoAu 3a eKuna, M3BbpLUBalL MHCTanaumaTa,
CbrNacHO CTaHAapTHaTa LEeHOBa JIMCTa 3a MHCTanuMpaHe Ha Ycnyrarta, nybnukyeBaHa Ha
MHTEpPHET canTa Ha VIVACOM.

2.4. OrpaHM4YeHuMs Npu NoN3BaHETO Ha YcnyraTa

2.4.1. Ycnyrata, npegoctaBsHa ot VIVACOM, no3sonsiBa A0CTbM A0 oOnpeaeneHu
TEeNeBM3MOHHU MporpaMm Ha kKpanHu notpebutenn. VIVACOM uMa npaBo Aa MNpOMeHs
CbAbpPXXaHMETO Ha NpeaoCcTaBAHUTE MaKeTu C TeneBu3noHHu kaHanu. VIVACOM we yseaomu
AboHaTa 3a MpoOMEHWTE upe3 MHTEpHEeT CTpaHuuaTta Cu U peknamHu MaTtepuanu. [lpu
oTnajaHe Ha TeneBU3WMOHHa nMporpaMa oT onpejeneH nakeT C TeNEBU3NOHHM Mporpamu,
ABOHaTBLT Ha TO3M NAKET MMa NpaBo Aa npekpaTu gorosopa, 6e3 ga obkM obesweTeHne
N/Wnn HeycTolKa, KaTo OTNpaBn eAHOMeCe4YHO NMUCMEHO Npean3BecTume.

2.4.2.1. A6boHaTbLT-(PU3MYECKO NnLe HAMa NpaBo Aa npenpogasa WM NpenocTaBs nog
KakBaTo 1 ga e bopMa nonseaHeTo Ha YcnyraTta u/wnmn npegoctaseHaTta ot VIVACOM cMmapT
KapTa Ha TpeTu nuua, U3BbH Kpbra Ha 4YieHOBETe Ha HEeroBoTo AOMAaKMHCTBO.

2.4.2.2.A60HaTbLT-IOPUANYECKO NNLE HSIM@ MpaBo Aa npenpogasa, Aa W3nb4yBa WM Aa
Nno3BosisiBa M3MbuBaHe Ha MporpaMaTa B MecTa C Ny6/MyeH AOCTbM, UM Aa M3Mos3Ba Mo
KaKbBTO M Aa 6M/10 HaYMH ycnyraTa 3@ TbpProBCKU LIENIM KaTo rapaHTupa, 4ve YcnayraTa we
Ce Mon3Ba B MOMELLEHUS C OrpaHM4YeH AOCTbM, NMpeaHasHadyeHW 3a TpalhiHO MNoJsi3BaHe oT
KOHKPETHU (pM3nUeckn nuua.



2.4.3. C nognuceaHe Ha 3asBneHueto/[orosBop 3a nonseaHe Ha Ycnyrata VIVACOM TV,
ABOHaTBLT Aeknapupa, 4ye YcnyraTta HaMa aa 6bae nonseaHa B 06WeCTBEHM UK Ny6NnUYHK
30HM WM MecCTa, BKJIKUYUTENHO XoTencku nobuta, 6apoBe, pecTtopaHTn MM obLEeCcTBEHM
nJowaamn, KakTo U BCSIKakBU NMOMELLEHMS MMM MeCcTa, eKCNIoaTUpaHn C TbproBCcKa Les uan
TakuBa, KOMTO MUMAT COLMATHO UM APYro obLWecTBEHO NpeaHa3HayeHne, KOeTo npeanonara
ny6ban4yHO wn/mam MacoBO pasnNpoCTPaHEHWE, BKJIIOYUTESIHO XOTeNn, MOTESN, MaHCUOHMU,
3aTBOPU, BONHMLUM, YAaCTHM KIMHUKK N APpYTrKU NOoA06HM (PYHKUMOHANHU CTPYKTYpKU, (BCSAKO
“MscTo, obutaemMo OT MHOro xopa”), KOMTo nNpMemaT NporpaMmnTe, BKIKOYEHN B YcayraTa.

3. Cpok Ha [loroBopa v Bfin3aHe B cuna

3.1. 1. JorosopbT Mexay AboHaTta n VIVACOM 3a npegocraBsHe Ha ycnyrata VIVACOM TV
BAM3a B cuna 7 (cegem) KaneHaapHuM AHM  OT pgartata  Ha noanuvcBaHe Ha
3asBneHneTto/oroBop 3a non3BaHe Ha Ycnyrata VIVACOM TV, ocBeH ako A60OHaTHLT
NU3PUYHO He e 3a8BWJ1 MMCMEHO XenaHue JJoroBopbT Aa Bie3e B cuia HeszabasHo. B ciyyai,
ye AOroBopbLT HE e BNA3bJ B cufa He3abaBHO cnea noanuceaHeTo My, MoTpebutendar vma
npaso Aa ro NnpekpaTu e4HOCTPAHHO B CeAeMAHEBHUA CPOK, 6e3 aa Ab/XMU HEeYCTOMKU KaTo
3as8BM TOBA CU XeflaHue JSIMYHO MM Ype3 HaAJIeXHO YyNb/IHOMOLWEH Heros npeacrasuTen B
CblWKNA Tbprosckn ob6ekT Ha VIVACOM, B KOWTO AOroBOPBT € NoAnMcaH, peCcnekTUBHO npu
TbproBCKMSA NpeacTaBuTen, noanucan Aorosopa oT ctpaHa Ha VIVACOM.

3.2. VIVACOM umMa npaBo fa oTKaxe Aa CKA4Yn nHameuayaneH [orosop 3a nonssaHe Ha
ycnyrata VIVACOM TV ¢ notpebuten, KOMTO He e 3assBUJ1 MUCMEHO U3PUYHOTO CK Cbriacue
JorosopbT Aa Bnese B cuna He3abaBHO cnen NoAMUCBAHETO My, B C/yval 4Ye CbriacHo
ycnosusaTa Ha To3m gorosop VIVACOM npepoctassa KpamHO YCTPOMCTBO.

3.3. Ycnyrata ce npepocrtaBs OT gatata Ha noanmceBaHe Ha KoOHCTaTMBHMA MNpPOTOKON
CbrnacHo T.2.3. oT HacTosiwmTe 06K ycnosus.

3.4. ABoHaTbT e cbrnaceH Aa manonsea v 3annawa Ycnyrata VIVACOM TV, B 3aBUCMMOCT
oT nsbpaHarta cbC 3aaBneHueTo/Jorosop 3a nonssaHe Ha ycnyrata VIVACOM TV onuwus,
6e3cpoyeH gorosop unm goroeop 3a 12 (aBaHageceT) nnn 24 (ABadeceT M YeTUpKn) Meceua,
CYMTaHO OT AaTaTa Ha nognuceaHe Ha KOHCTaTUBHWS MPOTOKOA Mo T. 2.3.

3.5. Cnea n3tnMyaHe Ha ns3bpaHusa cbe 3asgsneHneTto/orosop Cpok, [JoroBopbT 3a Non3BaHe
Ha ycnyrata VIVACOM TV ce cuuTa NpoAab/XeH 3a HeonpeaesneH Cpok.

3.6. VIVACOM yBepnomsiBa AboHaTuUTe CM 3a U3TUYAHETO Ha CpoKa Ha UHAMBUAYANHUTE UM
Jorosopu 3a nonsBaHe Ha Ycnyrata Han-kbCHO 1 Mecel npeau ToBa.

4. Heob6xoaMMo TexHUYecKko obopyaBaHe

4.1. l3anckBaHUS 3a MHCTanMpaHe Ha YcnyraTa 3a Aa u3nonsea Ycnyrata, AboHaTwT TpsibBa
Aa oCUrypm nocoyeHuTe no-gony usmckeaHusa. OT Ab6oHaTa 3aBUCU U3MBAHEHUMETO Ha
M3NCKBaHMATA 3@ Cpoka Ha MHcTanupaHe Ha VIVACOM TV c ornen ocurypsiBaHeTo Ha
HagexaHo dyHKUMOHMpaHe Ha YcnyraTa.

e CBO6OAEH eneKkTpnYecKn KOHTaKT, Ha pa3CTossHME No-Masako OT 1 M. OT MACTOTO, KbAETO
we 6bae MHCTanuMpaHa YcnyraTa;

e TenieBU3NOHEH NPUEMHUK;

e MACTO, AOCTBMNHO 3a 06CAyXBaHe 3a MOHTaX W nocnejsala NoaapbXKKa Ha caTenuTHaTa
aHTeHa;

e Tpace 3a npeMuMHaBaHe Ha kabena OT caTenuTHaTa aHTeHa A0 TefeBm3opa.

4.2. ObopyaBaHe (KpaiHO YCTPOWMCTBO M APYrn efleMeHTU), KOeTO Ce npeaocTtaBs oOT
VIVACOM
e caTenunTHaTa aHTeHa-60 nam 80 cm;



e LNB KOHBEpTOp C eaunH, ABa UM YeTUpu n3xoaa;

e KOMMNeKT C NpMEeMHUK 3a caTennTHa Tenesmsus (C AUCTAHUMOHHO YynpasieHwue,
3axpaHBau, agantep n SCART kaben);

e CMapT KapTa;

e [Ipyro, CbriacHoO MHAVWBUAYANHUS AOTOBOP.

3a npepoctaBeHoTo oT VIVACOM obopyaBaHe ce wm3rotBa M noanucea KoHcTaTuBEH
npotokosn. O6opyasaHeTo, npegocraseHo oT VIVACOM, octaBa cobcrBeHocT Ha VIVACOM,
3a cpoka Ha pgorosopa. VIVACOM nogabpxa KoHdurypaumata Ha VIVACOM TV
obopyaBaHeTo, kKaTo Ha AboHaTa He ce mMpepocTaBs AOCTbM Aa KOHUrypupa caMm ToBa
obopyaBaHe.

Mpu npekpaTtsBaHe Ha [loroBopa, caTenMTHaTa aHTeHa cTaBa cobcTBeHOCT Ha AbBoHaTa,
kato VIVACOM He ocurypsiBa HEMHUSA OEMOHTaX.

AboHaTbLT MMa npaBo Aa 3aaBM A0 3 AOMBAHUTENHW MNPUEMHUKA MO BCSKO BpeMe Ha
AencTBme Ha Aoroeopa 3a npegocrtassiHe Ha VIVACOM TV ycnyraTa. B cnyyai ye A6oHaTshT
Ce OTKaxe OT MON3BaHeTO Ha AOMbJHUTENeH npueMHUK, ABOHATBLT MOXe Aa 3asBW TOBaQ,
KaTo BbpHe CblMg B MarasuH Ha VIVACOM. MNpneMHUKDBT cneaBa Aa Cce BbpHE B KOMMEKT
C BCUYKMN €/IEMEHTU, C KOUTO € nosiydeH. B cnydan ye A6oHaTbT HE MOXe Aa BbpHE MbJ/IHUSA
naketr obopyaBaHe, TOW Ab/IKU HEyCcToMKa B pa3Mep Ha CTOMHOCTTA My, CbllacHO
JencTeawaTta ueHoBa nucrta Ha VIVACOM. Cnep oTka3 M BpblUaHe Ha AONbAHUTENEH
npMeMHUK, AGOHaTBLT HAMa NpaBo Aa 3asBsiBa NOBTOPHO APYr AOMbJAHUTENEH NMPUEMHUK A0
M3TUYaHEe Ha MMHMMaNHUSA CPOK Ha MOM3BaHE Ha ycnyrata no MHAMBMAYaNHUS AOroBoOp.

5. 3agbnkeHns Ha CTpaHuUTe cnen MHcTanupaHe Ha YcnyraTta
5.1. lNpomMsaHa B NnpeaoCTaBeHUTE AaHHMU

Ab6oHaTbLT e anbxeH ga uHgopmupa VIVACOM 3a HacTbnmMAmM NpoOMEHU B NpeaoCTaBeHUTE
AaHHU 3a mnaeHTuduKaumsa B pamkuTe Ha 3 (Tpu) KaneHAapHU AHW OT HacCTbMBaHE Ha
npomMsaHara.

5.2. NpepocTtaBeHo ot VIVACOM ob6opyaBaHe (KpaliHO yCTpPOWCTBO)

5.2.1. Ab6oHaTbT e AanbXeH ga na3su npegoctaBeHoto ot VIVACOM o6opyaBaHe oOT
MexXaHW4YHW MoBpean u Kpaxbu nm ga ro cbxpaHsiBa OT MOMEHTa Ha MnosiydaBaHeTo My Ha
MSACTO M NO HAYMH, rapaHTUpalwin HaaexaHo npenocTasBsHe Ha YcnyraTta. VIVACOM He e
OTroBOpHa 3a LWeTH, HaHeCeHM Ha mMmywecTBoTo Ha AboHaTa M/wMaM Ha TpeTu nuua oT
cbuwoTo obopyanBaHe.

5.2.2. B cnyyain Ha kpaxba wnm npu noBpeda, npuumHeHa oT A6oHata, VIVACOM
npenoctass Apyro obopyaBaHe, kaTo AboHaTwT e oTroBopeH npea VIVACOM 3a cTOMHOCTTa
Ha 3arybeHoTo obopyaBaHe WM HaHeceHuTe My moBpeau. B To3m cnyuanr, VIVACOM we
npeagoctaBu HosBOo ob6opyaBaHe cpelly 3anfnawaHe Ha CToMHocTTa My oOT A6oHaTa.
N3knoueHne ca cnydauTe, B KOUTO KpaxbaTa e ycCTaHOBEHa C aKT OT CbOTBETHUTE
6bnrapckm Bnactm u VIVACOM e yBegoMeHa 3a TOBa B paMkuTe Ha 7 (ceaem) AHM cnep
ropenocovyeHns akt. A60HaTBT Ab/KM  AOMbJHUTENHA MHCTanauuMoHHa LUeHa 3a
WHCTanmMpaHe Ha HOBOTO obopyaBaHe.

5.2.3. BbB BCUUKM ciyyam Ha 3aryba mnam HaHeceHwn Bpeaun Ha obopyaBaHeTo, cobcTBeHOCT
Ha VIVACOM, nNpuvyMHEHN C YyMUCBHN nnm HebpexXHOCT OT cTpaHa Ha AboHaTa, nocnegHuaT
OCTaBa OTroBOPEH 3a Te3u Bpeau.

5.3. HewusnpasHocTM npu npepoctasgaHe Ha Ycnyrata VIVACOM ce 3agbnxaBa Aa
OTCTpaHsiBa B paMKUTE Ha CbLIECTBYBALLUTE TEXHUYECKN U NPON3BOACTBEHU Bb3MOXHOCTU
B paboTHO BpeMe HeM3NpaBHOCTU, Bb3HMKHaNM Npu npeaoctaBsHe Ha YcnyraTa, 3a ja ce



noaabpxa Ycnyrata ¢ HeobxoaMMOTO KadecTBO, B Cpok A0 10 (pecet) paboTHM AHM OT
ocurypsiaHeTo oT AboHaTa Ha A0CTbN Ha cneuuanuct Ha VIVACOM 3a yctaHoBsiBaHe Ha
HensnpaBHOCTTa.

5.4. BpeMeHHO cnupaHe Ha npegocTtaBsHeTo Ha Ycnyrata VIVACOM cu 3ana3ssa npaBoTo Aa
CnMpa BpeEMEHHO NpeaoCTaBsaHETO Ha YciyraTta B ClefHuTe caydaun:

5.4.1. MNnaHupaHu NpodUNAKTUYHM PEMOHTM UM MEPOMNPUATUSA C LEN ONTUMU3MPAHE Ha
KauyecTBeHM napamMeTpu Ha Ycnyrata u aBapuiiHU peMOHTH;

5.4.2. ToBpena vnAM CMyWeHUss B MpexaTa 3a pa3npocTpaHsABaHE Ha TeNeBU3UOHHUTE
nporpamm Ao OTCTpaHsBaHe Ha noBpejata WM CMYLWEHWEeTO W/uanm chnuvpaHe Ha
€/1eKTPUYECKOTO 3axpaHBaHe Ha pernmoHasiHaTa WM HauMoHanHa enekTpuyecka mpexa 4o
Bb3CTAaHOBSIBAHE Ha 3axpaHBaHeTo;

5.4.3. Npu 3aMeHsHEe MM OTCTpPaHsBaHe Ha noBpeau B 0bopyABaHETO, NpeaoCTaBeHO OT
VIVACOM, ot cTpaHa Ha AboHaTa;

5.4.4. MNpu HacTbNBaHe Ha 06CTOATENCTBA Ha HENpeoAosIMMa cuia, 40 OTNadaHETO UM;

5.4.5. Korato A6oHaTbT non3ea Ycayrata No HauuH, KOWTO 3aTpyAHsBa WK MNpedu Ha
HopManHaTta paboTta Ha apyrmn AboHatn Ha VIVACOM wunm nM npuymHsiBa Bpeau;

5.4.6. Korato TeneBm3MOHHA Mnporpama He e [OoCTbMHa OT MpexaTta Ha VIVACOM, po
OCUTrypsiBaHe Ha TaKbB AOCTbM;

5.4.7. Korato A6oHaTbT 3abaBs nnalwaHeTo Ha Ycnyrarta cieg onpegeneHaTa KpaliHa gaTa
Ha nnawaHe (nagexa);

5.4.8. Korato A6oHaTbT npenocrtasBsa YcnyraTta Ha TpeTM nvua WM M3BbPLWKM ApYyro
HapyLleHne Ha orpaHnyeHusTa no T. 2.4 ot Te3n O6wu ycnosus.

6. Cucrtema 3a oTuMTaHe Ha cMeTkuTe Ha Ycnyrata VIVACOM TV

6.1. HayanHa paTta 3a oTynTaHe Ha cMeTKn OTUMTAHETO Ha CMETKM Le 3arnoyHe oT AaTaTta
Ha noanucBaHe Ha KoHCTaTUBHMSA MPOTOKON MO T. 2.3., KOETO npegnonara, ye AboHaTbT
npuema, 4ye Ycnyrata e mHctanmpaHa, obopynBaHeTo € NoCTaBeHO Ha MSACTO M YcnayraTa
paboTn npaBuHO.

OTunTaHeTo Ha CMETKM 3a AONbAHUTENHM YCNyru, 3asiBE€HWM MO-KbCHO B MarasuH Ha
VIVACOM, no TenedoH mnm npes MHTepHeT cTpaHuuyaTta Ha VIVACOM, 3ano4yBa OT gataTa
Ha aKTUBMpaAHe Ha YCNyrnte uam oT AEHS Ha 3asBSBAHETO UM.

6.2. LUeHunTe, konto ABOHaATBT AbJIXKMK Ca:

6.2.1. HCTanaunoHHa uUeHa;

6.2.2. EQHOKpaTHa LeHa 3a BK/IYBaHe Ha YcnyraTa;
6.2.2. Mece4yeH aboHaMeHT 3a U3noa3BaHe Ha YciyraTa;

6.2.3. MeceyeH aboHaMeHT 3a M3MNoOs3BaHe Ha AOMbJIHUTENHW YCAYrM KaTo Hanpumep
OOMBAHUTENHU NPUEMHULUN, AONBAHUTENHU NakeTu ¢ TB kaHanwu.

6.3. NHcTanaumoHHa ueHa v EgHoKpaTHa ueHa 3a BK/ItOUBaHe Ha YcnyraTa

Korato e Ab/MKMMa MHCTanauMoOHHa uUeHa, Ta we 6bae 3annarteHa C NMbpBaTa MECEYHa
CMETKa, OT4YEeTEHa C/iea HadalliHaTa AaTa 3a OTYNTaHE Ha CMETKUTE, MOCOYEHa No-rope.



Korato e gb/mkuMa efHOKpaTHa LeHa 3a BK/K4YBaHe Ha Ycnyrarta, T Ce Hauducnssa npu
3asBsgBaHe Ha YcnyraTta. lpu nunca Ha TeXHMYecka Bb3MOXHOCT 3a MpefoCTaBsHE Ha
ycnyrata VIVACOM TV, ueHaTa 3a BK/IIOUBaHe ce Bb3CTAaHOBSIBA Ha KJ/IMEHTA.

6.4. LleHa 3a obopyaBaHe

Ab6oHaTLT 3ansiawa ueHa 3a npegocrtaBeHoTo oT VIVACOM obopynBaHe Npu CKAKOYBaHE Ha
6e3cpoyeH gorosop.

6.5. MeceyeH aboHaMeHT

6.5.1. MNbpBa Mece4yHa cMmeTKa [MbpBaTa MeceyHa cMeTKa 3a npepocraseHa VIVACOM TV
ycayra e Ab/DKMMa npes3 OTYeTHUS nepuoa, cnefBall To3u, npe3 KOMTO € aKTuBMpaHa
YcnyraTa.

C nnawaHeTo Ha NbpBaTa cM Mece4yHa cMeTka 3a VIVACOM TV Ycnyra AboHaTbT 3ansialla:
® MHCTaslauMOHHAa LueHa (aKo nMa TakaBa CbracHo 3asiBneHneTo/orosop),

e yacTta OT MeceyHums aboHaMeHT 3a npeaocTaBeHaTa Yciyra 3a AHMTE OT AaTaTa Ha
3arno4yBaHe Ha OT4YMTAHE Ha CMETKUTE [0 Kpas Ha OTYETHMS nepuos, npe3 KOWTo ce
akTmBupa YcnyraTta,

e NbjieH aboHaAMEHT 3a OTYETHMS NMepuoj Cnes akTMBMpaHe Ha YcnyraTta M MeceyHa LeHa
3a u3nonssaHu ot AboHaTa AOMbAHUTENHN YCNYIN.

6.5.2. BTopa Mmece4yHa cMeTka BTopaTa v cneaBalimMte MECEUYHM CMETKM e BKIKOYBAT MbileH
MeceyeH aboHaMeHT 3a YcnyraTa v LeHa 3a AONbAHUTENHN YCIYyTH.

6.5.3. NpenoctaBeHNTE YCNYru Ce OTYMTAT Ha CiegHUTE OTYETHN NepmMoan B 3aBUCUMOCT OT
pgartata no 1.6.1:

6.5.3.1. oT 1-BO UMCN0 Ha KaneHdapHUS Mecel, 40 NOCAeaAHO0 YNCO0 BKIKYUTENHO Ha CbLUMS
KaneHaapeH meceul;

6.5.3.2. 0T 8-MO UMC0 Ha KaneHZapHMa Mecel, 40 7-MO YMC0 BKAKYUTENHO Ha cnefBalms
KaneHgapeH mecel;

6.5.3.3. oT 15-TO umcno Ha kaneHgapHus Mecel A0 14-TO 4UMCNO BKJAKYUTENHO Ha
cnepBalimnsa KaneHgapeH meceu;

6.5.3.4. oT 22-po 4uMcno Ha KaneHdapHus Meceu, A0 21-pO 4YUCIO BK/IKUYUTENHO Ha
cnepasalwms KaneHpapeH mecel,.

6.6. MNnawaHe Ha YcnyraTa

6.6.1. ABoHaTbLT e ANbXeH Aa 3anaatv BCUYKU Ab/IKUMU CyMU B ONpefeneHuTe B
nsgageHata ot VIVACOM cMeTKa cpokoBe. AKO He e NoCOoYeHOo ApYyro, CPOKbT 3a niawaHe
e 18 kaneHgapHu oHW crief Kpas Ha OTYETHUSA rnepuoa.

6.6.2. lnawaHeTo Ha 3aab/keHuaTa Ha Ab6OHaTa, MocovYeHu TyK, LWe ce cymTa 3a
M3BbPLUEHO Ha AaTaTa Ha nojslydaBaHe Ha MbJiHaTa CyMa, NocoYeHa B cMeTkaTa Ha AboHara,
B kacute Ha VIVACOM wnun cnen 3aBepsiBaHETO C Ta3n cyMa Ha 6aHKoBaTa CMeTKa Ha
VIVACOM. YHacTuyHu nnawaHmsa HaMa ga ce CYMTaAT 3a M3MbJ/IHEHME Ha 3a4b/IKEeHUsATa Ha
AboHaTa.

6.6.3. VIVACOM we mnsgage cmetka Ha AboHaTa 3a M3NCKYEMOTO njallaHe B CPOKOBETE Mo
T.6.5.3 BCcekm Meceu. HenonyyaBaHeTo Ha cMeTka He ocBoboxaasa Ab6oHaTa oOT
3a4b/DKEHMETO Aa MnfaTu Ab/HKUMUTE CyMu B onpegernieHna cpok. VIVACOM moxe pa
onpenena v Apyru nepumoam U CpoKOBE Ha OTYMTaHe M 3ansallaHe Ha YCiyrute, 3a KOeTo
npensaputenHo yseaomsBa aboHatute. [lpu yBegomsiBaHeTo VIVACOM cbobpassisa
Bb3MOXXHOCTTA 3a 3ana3BaHe Ha 18- AHeBHaTa NPOAb/IKUTENIHOCT Ha CpOKa 3a nnalliaHe.



6.6.4. VIVACOM nybnukyBa akTyanHa MHdOpMauMs 3a LEHW Ha npeanaraHuTe ycnyru,
BCMUKM AelcTBawM TapudHM njaHoBe, TaKCM 3a MoaapbXKKa, UEHOBM JIMCTM Ha
npenocrtaBsaHo obopyaBaHe, HAYMHM Ha NAawaHe (pasnMKK B pa3xoauTte, NpousTUYalLmM ot
pas/IMYHMTE HAUMHM Ha MNJalWaHe—-ako MMa TakuMBa pasfinku) Ha oduumanHata cum yeb-
CTpaHuua: www.vivacom.bg.

6.7. HennawaHe

B cnyuyair, yue AboHaTbT He e nnaTun 3a YcnyraTta cnen onpeaeneHaTta 3a nJjalwaHe aara,
VIVACOM wnma npaBO fAa crnpe npenoctaBsHETO Ha Ycnyrata Ha AboHarta, 6e3 pga ro
yBegoMsiBa 3a ToBa. [pun HesannawaHe Ha Ab/KUMUTE CYMU B onpepeneHuTe 3a ToBa
cpokoBe, ABOHaTbhT AbJ/IXXKM NMxBa 3a 3abaBa B pa3mep Ha 1/365-Ta yact ot 9 npoueHTa oT
pa3Mepa Ha HenjaTeHuTe B CPOK 3a4b/IKEHUS, 38 BCEKM eAWNH AEH 3aKbCHEHNE cries CpoKa
3a nalwlaHe, Ao AaTaTa Ha OKOH4YaTeNHOTO nnaawaHe. Jiuxesute npun 3abaBeHo nnawaHe Ha
3a4b/KEHUATA 3@ NaalaHe Ha yCnyruTe ce BK/oYBaT B U3g4aaeHUTE NMbpPBUYHM CHETOBOAHM
OOKYMEHTW Ha OTAeNeH pea npeauv cyMaTta 3a njallaHe.

6.8. lNpoMsaHa Ha UeHnTe He no-4ecTto OT BeAHBLX B paMKUTE Ha eAHa KaneHjapHa rogmHa
VIVACOM mnMa npaBo Aa MHAEKCUpa LeHuTe Ha YciyraTa, KaTto rM Kopurmpa C npoueHT He
NO-BMCOK OT MeCe4YHMs MHAEKC Ha noTtpebuTenckute uUeHwu, onpegeneH oT HaumoHanHus
cratnctndeckn nHctutyT (UMNU, npeaxoaHmnat mecey, = 100), HaTpynaH 3a nepuoja cnej
NOCNeAHOTO onpejensiHe Ha cboTBeTHaTa ueHa. C npvemMaHe Ha O6bwmnte ycnosmsa AboHaTsT
ce cbrnacsaeBa C MeToAMKaTa 3a KOpEeKUMS Ha UeHUTe, U3BbpLIeHa MNpu yc/oBuATa Ha
HacTosdwaTa T7.6.8.

6.9. HauuH Ha nnawaHe HaunHuTe 3a 3anfallaHe Ha LeHaTa 3a ycayraTta ca nybnmkyBaHu
Ha WHTepHeT cTpaHumuata Ha VIVACOM un ce npenocTtaBAT C BCSAKA u3gajeHa MeceyHa
cMeTKa.

6.9.1. JlonbAHUTENHU YCAYTKn

6.9.1.1. Ycnyrata TV GO npegoctaBa AOCTbMN A0 Pas/IMYHU pagvmo n/vunu TeNeBU3UOHHMU
nporpamMu B peasHo BpeMe 1 ApYru ayaAno-BU3yaaHN NpoaAYKTU N PYHKLMOHANHOCTH, CpeLly
onpegeneHa aboHaMeHTHa Mece4yHa LeHa Wi eguMHUYHa Takasa.

6.9.1.2.B gonbnHeHune ycnyrata TV GO n nnatdopmaTta 3a NpeaocTaBsHETO N ocurypsieaT
Bb3MOXXHOCT 3a 3asBSiBaHe Ha CbAbpXaHWe U YyCNyrn cpeLly 3ansalaHe Ha eAnHUYHa LeHa
nnu otaeneH aboHaMeHT 3a onpefeseH Cpok. Te3n AOMbAHUTENHU YCNYyrn ce onuceaT B
[OroBopa 3a ycnyrata unm ce obassasaT no gpyr noaxoasiw, HadmH ot VIVACOM.

6.9.1.3.MNMopbuBaHETO N/ abOHNPAHETO 3a HSAKOM OT AOMBIIHUTENTHUTE YCIYTM MOXE Aa
Ce Mu3BbplIBa 4Ype3 WHTEepaKTUBHO MeEHI, ynpasnasBaHo oOT [loTpebutens upes
npunoxeHmerto, npegocraseHo ot VIVACOM, un ype3 notpebutenckoto mme n napona, C
KOUTO Ce € perucrpupan B Hero wau no Apyru, npeasaputenHo obsseHu ot VIVACOM
HauYnHN.

6.9.1.4.VIVACOM umMa npaBO Aa MNPOMEHS CbAbPXAHWETO Ha MpenocTaBsHUTE MakeTu C
TeNneBM3MOHHU NMporpaMun, KakTo u 6pos M BUAa Ha BMAEO CbAbPXaHUMETO B NakeTuTe oT
nnatdopmaTa 3a Bugeo no nopwvuka. VIVACOM we yBegomm MNotpebutens 3a npoMeHunTe
ypes MHTEpPHET cailTa CU N peKsiaMHU MaTepuanu.

6.9.2. Ycnoeusa 3a AOCTBMNHOCT M CbBMECTUMOCT Ha ycnyraTta TV GO

6.9.2.1. VIVACOM npepoctaBs Ha noTtpebutenute akTyanHa wuHdboOpMaumss OTHOCHO
TEXHUYECKNTE U3NCKBaAHWUS 3@ HOpManHa paboTa Ha NpuNoXeHneTo 3a A0CTbN A0 ycnyraTa,
HeobxoamMmaTa CBbp3aHOCT 1 obopyaBaHe, C KOUTO cfeABa Aa pasnosara norpebutens.


http://www.vivacom.bg/

6.9.2.2. lNoco4yeHaTa nHdopMauusa ce nybnnkyBa U akTyannsampa Ha MHTEPHET CTpaHuMuUaTa
Ha VIVACOM,

6.9.2.3. Ycnyrata VIVACOM TV GO e 6a3npaHa Ha pa3npocTpaHeHne Ha CTPUAMUHI CUTHA
npe3 MHTEPHET, KOETO oCcurypsiea AOCTLMHOCT A0 yC/yraTta B paMKuTe Ha TeputopusTa Ha
ObpXaBu-4yieHKn Ha EBponeickms cbio3, HaBCSKbAE KbAETO NMOTpedbuTensat mMa mobuneH
n/vnn bmKcmpaH A0CTbN A0 BUCOKOCKOPOCTEH WMHTEPHET, OCUTypsiBaH OT M3MOJI3BaHUS OT
Hero AOCTaBYMK.

6.9.2.4. MuUHMManNHUTE napaMeTpu Ha LWMPOKONEHTOBa CBbP3aHOCT, KOATO MOXe Aa
noaabpXxa HeobxoamMmaTa CKOPOCT 3a 06MeH Ha MH(OPMaLMOHHUTE NOTOLM, CE ONUCBAT Ha
MHTepHeT cTpaHmuaTta Ha VIVACOM.

6.9.2.5. B 3aBMCUMMOCT OT TEXHUUYECKUTE NnapaMeTpum Ha CBbP3aHOCTTA, MOXe Aa HsMa
TEXHMYECKa Bb3MOXHOCT 3a MNpeAoCTaBsHE CaMO Ha 4acT OT NakKeTuTe WaM 4act oT
CbAbpXKaHMETO, pa3npocTpaHsaBaHO Yype3 nnatdopmaTta.

6.9.2.6. Hakoun oT dyHKUMUTE Ha ycnyraTa (KaTo swipe — npexBbpJidiHE Ha curHana ot
Mnon3BaHOTO MOBUIHO YCTPOMCTBO KbM TENEBU3NOHEH MPUEMHUK U 06paTHO) ca AOCTbLMHU
caMoO npu non3BaHe Ha onpefeneHa apyra ycnyra Ha VIVACOM (kato VIVACOM IPTV),
CbrNacHO XapaKTepuUCTUKUTE Ha ycsyraTta MNOCOYEHW B A0roBOpa W/WNM Ha WHTEpHeT
cTpaHuuaTa Ha VIVACOM.

6.9.2.7. Ycnyrata MOXe pna Cce Mnon3Ba Ha HSKONIKO, orpaHuMyeHn Ha 6poi, KpanHu
YCTPOWMCTBA, CbIlacHO YC/I0BUSATA NMOCOYEHU B 4OFrOBOPa U/MNN Ha MHTEPHET CTpaHuuaTa Ha
VIVACOM. MNoTpebutenat Moxe Aa NpoOMeHs perucTpupaHuTe oT Hero KpamHu yCcTponcTea
B paMKMTe Ha MakKCMManHo AonycTuMmnsa 6poi, No cBOS npeLeHkKa.

6.9.3. OrpaHunyeHuns 3a nonssaHe Ha ycnyraTta TV GO.

6.9.3.1. MNMoTpebuTtenaT HAMa NpaBo Aa NMpenpoaaBa WM NpeaocTaBs NoOA KakBaTo M Aa e
¢dopma nonseaHeTo Ha ycnyrata TV GO u/wnn npegoctaseHoto o1 VIVACOM npunoxeHune
Ha TpeTn nuua.

6.9.3.2. MoTpebutensasT HaAMa NpaBO Aa npenpojaBa, Aa M3/b4yBa WX Aa MNO3BOJISABA
M3nbYBaHe Ha nNporpamaTta B MecTa C nybanyeH AOCTbN, AW Aa M3MN0S3Ba NO KaKbBTO M Aa
6uno HauuH ycnyrata TV GO 3a TbproBCKKM Lenn KaTo rapaHTupa, ye TS We ce nonssa B
noMeLleHns C orpaHu4yeH AOCTbM, NpeAHa3Ha4eHW 3a TpalHO MOoN3BaHe OT KOHKPETHMU
dursmnueckun nuua.

6.9.3.3. C peicTBMeTo Mo 3asBsiBaHe Ha ycnyrata TV GO lNoTpebutenaTt ce cbriacsia u
npuema, dye ycnyrata TV GO HaMma aga 6bae nonssaHa B 06WECTBEHU UAWM NYBANYHU 30HMU
WIN MecTa BK/UYMTENHO XOTescku nobuta, 6GapoBe, pecTopaHTU wnam obecTBeHu
NaowWaamn, KakTo U BCAKAKBU NOMELLEHUS MNU MeCTa, eKCNI0aTUpaHn C Tbproecka uen nnm
TakuBa, KOMTO UMaT CoLManHO Uan Apyro obwecTBeHOo npegHa3sHayeHne, KOeTo npeanonara
ny6ban4yHo wn/mnm MacoBO pasnNpoCTpaHEHWe, BKJIIOYUTESTHO XOTEeNn, MOTEsN, MaHCUOHMU,
3aTBOPU, BOMHMLUN, YACTHU KIAMHUKK U ApYTU NogobHU YHKUMOHANHWN CTPYKTYpu (BCSKO
“MsicTo, obutaemMo OT MHOro xopa“), KOUTO MnpuemaT TeNeBM3MOHHUTE KaHanu, BUAEO
CbAbpXXaHue U NpuUNoXeHus, Bka4deHn B ycnyrata TV GO.

6.9.3.4. MNoTpebutenaT HAMa nNpaBo Aa 3anucBa Ha ApPYyruM YCTPOMCTBa W/WUAM HOCUTENU
CbAbpXXaHue, npepoctaBsAHo 4pe3 TV GO nnatdopmata, KakToO M Aa O M3MEHS U
pa3npocTpaHsiBa AONBAHUTENHO MO KaKbBTO M Aa 6MN0 HauynH.

6.9.3.5. Ycnyrata TV GO e npeaHasHayeHa 3a non3sBaHe B bbnrapusa n npu BpeMeHHO
npebuBaBaHe B ApYyrM AbpXxaBu udneHkn Ha EBponeickmsa cbto3 (EC) Ha [lMoTpebuten,
NOCTOSAHHO npebuealw, B Bbarapus, cernacHo ycnosusaTta Ha PernamenT (EC) N2 2017/1128



Ha EBponenckmna napnameHT n Ha CbBeTa oT 14 toHM 2017 r. 3a noTpebuTtenn, KOUTO He
npebuBaBaT NOCTOSHHO B bbarapus, ycnyrata Moxe ga 6bae orpaHuMyeHa 3a 4OCTbIM CaMo
Ha TepuTopuaTa Ha cTpaHaTa. [lpn Hanuyne Ha OCHOBATEsSIHM MPUYMHU Aa Cce NpueMe, 4e
notpebuten e NpoMeHnn NOCTOSIHHOTO cu npebuBaBaHe M3BbH bbnrapus, ycnyrata Moxe
na 6bae orpaHuyeHa.

6.9.3.6. docTtbnHocTTa Ao ycnyrata TV GO e B 3aBMCMMOCT OT NapaMeTpuTe Ha MpexkaTa B
KOHKPETHUS MOMEHT U MACTO 3a nonssaHe Ha Ycnyrata. VIVACOM He orpaHu4yaBa, HO U He
rapaHTMpa Bb3MOXHOCTTA 3a AOCTbMN M Ka4yeCcTBOTO Ha ycnyraTa, nNpu noa3BaHe Ha cbliaTa
OT TepuTopuATa Ha ApYyru Abpxasu uneHkn Ha EC.

6.9.3.7. lNpu non3eaHe Ha ycnyrata TV GO Ha TepuTopusiTa Ha APYrY AbpXKaBW YNEHKN Ha
EC e Bb3MOXHO 3a 4OCTbMNa 40 M 3a U3Mnoa3BaHeTo Ha ycnyrata TV GO kbMm MNoTpebutenute
Aa ce npunaraT TakCu, Ab/XKMMKM Ha onepaTopuTe Ha eNeKTPOHHU CbOOLUMTESTHU MpEXM,
n3nonseaHu 3a gocton go TV GO.

6.9.3.8. Mon3eaHe Ha ycnyrata TV GO u3BbH Teputopusata Ha EC e 3abpaHeHo. Mpwu
KOHCTaTMpaHe Ha TakoBa nonssaHe, aboHaMeHTHLT 3a ycnyrata Moxe aa 6bvae npekpaTeH
OT cTpaHa Ha BTK EA/l, cbrnacHo ycroBusTa no CbluuA.

6.9.4. CnnpaHe n npekpaTsaBaHe Ha npenocTaBsaHeTo Ha ycnyraTta TV GO

6.9.4.1. BpeMeHHO cnupaHe Ha npefoctaBsaHeTo Ha ycnyraTta TV GO VIVACOM cu 3ana3Ba
NpaBoTO Aa CNMpa BPEMEHHO NPEeAOCTaBSAHETO W B CIeAHMTE Clly4yaun:

6.9.4.2. MNnaHupaHu Npo@UNaKTUYHN PEMOHTU UM MEPOMNPUATUSA C Len ONTUMU3MPaHe Ha
KayecTBeHM napameTpu Ha ycnyrata TV GO n aBapyunHu peMOoHTH;

6.9.4.3. lMoBpena MM CMYLWEHUS B MpexaTa 3a pa3npoCTpaHsBaHE Ha TeNeBU3UOHHUTE
nporpammM Ao OTCTpaHsaBaHe Ha noBpejata WM CMYLWEHWEeTO W/uanm CchnuvpaHe Ha
€/1eKTPMYECKOTO 3axpaHBaHe Ha pernoHanHaTa Uan HauMoHanHa efnekTpuyecka mpexa Ao
Bb3CTaHOBSBaHe Ha 3axpaHBaHeTo;

6.9.4.5. lNpn HacTbNBaHe Ha 06CToATENCTBa Ha HenpeoZoNMMa cuia 40 OTNAaAAHETO UM;

6.9.4.6. Korato lMoTtpebutenaTt nonsea ycnyrata TV GO no HaumH, KOMTO 3aTpyAHsABa Wan
npeyu Ha HopMmanHaTta paborta Ha apyru notpebutenn Ha VIVACOM unu vMm npuymHsaBa
Bpeau;

6.9.4.7. Korato TeneBu3smMoHHa nporpaMa He e AoCTbhNHa OT MpexaTta Ha VIVACOM po
ocuUrypsiBaHe Ha TakbB A0CTbIM;

6.9.4.8. KoraTo lMNoTpebutenaT npeanocrtass ycnyrata TV GO Ha TpeTu nvua win n3sbpLimn
ApYro HapylweHWe Ha orpaHuyeHusaTa no Tesn O6wun ycnosus.

6.9.4.9. Mo oTHOWeEHNE Bb3MOXHOCTTa 3a 3asBsIBaHE Ha CbAbpXaHue npes naatdopmara
3a Bmnpeo no nopvuka, VIVACOM Moxe fa orpaHnym ONbAHUTENHOTO 3asiBsiBaHe Ha TakoBa
CbAbpXKaHue Haj onpeaeneH ob6emM M CTOMHOCT MO CBOS MpeLeHKa.

6.9.4.10. Npwn BpeMeHHO cnunpaHe Ha ycnyrata TV GO nopaaun npuvynHm 3a konto VIVACOM
€ OTroBOpHO, 3a nepuog no-Abnbr OT 8 4aca, MeceyHusT aboHaMeHT, Ab/HKUM OT
MoTpebutensa 3a nonsBaHeTo I, Ce HaMansBa C NMPoMNopLUMOHanHaTa 4yacT oT aboHaMeHTa,
CbOTBETCTBALLA Ha AHUTE, NMpe3 KOUTO He e npeaocTtassHa ycnyrata TV GO. B Te3n cnyvyam
eanH Mecel ce cumTa 3a 30 (TpuaeceT) KaneHAapHu gHW. Tasm To4YkKa e NpuaoXxmma, camo
ako lMotpebutenart e ysegommn VIVACOM, 4ve He e 6un B CbCTOSAHWE Aa NOA3Ba ycnyrata
TV GO.



6.9.4.11. VIVACOM He paBa HUKaKBW ApPYrn rapaHuuMn, KOUTO HE ca U3PUYHO NpeaBuaeHun
B Te€3M 06N yCNnoBusl, OTHOCHO MHpOpMauus, CbabpXaHue, yciyrn, GyHKUMOHUPAHETO U
Bb3MOXHOCTUTE 3a AOCTbMN A0 ycayraTa.

6.9.4.12. VIVACOM He oTroBaps 3a CbAbpXXaHWETO Ha npenpefaBaHOTO CbAbpXaHue,
OCUTypsiBaHO OT TPETU finua.

6.9.4.13. VIVACOM He HOCM OTrOBOPHOCT, @Ko Npu HapyLlleHUsa Ha paboTocrnocobHOCTTa Ha
MPOrpaMHOTO WM TEXHUYECKOTO OCUTypsiBaHe Ha Apyru onepatopu B MIHTEPHET UM Ha
TE/IEKOMYHUKALUMOHHNTE BPb3KW B CTpaHaTa, perucrpupaH [lotpebuten He MoXxe gda
Mos3Ba4acTUYHO MM HaNb/HO Bb3MOXHOCTUTE Ha YCNyrute, npenoctaBsaHu B [opTana Ha
VIVACOM.

6.9.5. MIHTenekTyanHa cobcTBeHOCT

6.9.5.1. CbabprxaHMETO Ha Ycnyrata U NpuaoXKeHNETO 3a A0CTbN A0 Hesa ca 06eKT Ha NpaBga
Ha MHTenekTyasnHa cobcrteeHocT Ha VIVACOM wnn Ha TpeTtn nmua.

6.9.5.2. CobabpxXaHMeETOo BK/OUBA, HO He Ce OorpaHum4yaBa A0 BCSKAKBM TEKCTOBE,
n3obpaxxeHns, My3nKaaHW N ayamo-BU3yanHW Mpou3BeAeHUs, AM3aWH, nora, noapeaba,
TeXHOAorMn n ap.

6.9.5.3. M3nonseaHuTe B ycnyrata TV GO TbproBCKM Mapku, gora M HaMMeHOBaHUS ca
MHTENNEKTYaAJIHa COBCTBEHOCT HA CbOTBETHUTE UM npuTexXxartenu.

6.9.5.4. Ycnyrata e npegHasHadeHa 3a Nosi3BaHe caMoO Ha TepuTopusaTa Ha Penybnuka
Bwnrapus v npm BpemeHHO npebuBaBaHe B Apyra AbpxaBa yneHka Ha EC.

6.9.5.5. VIVACOM e eaAnHCTBEH HOCUTEN Ha MpaBoTO [a pa3npoCTpaHsBa 3BYKO3anucu u
ayano-Bu3yanHu npousBedeHus upes Ycnyrata. Bcsko konupaHe M pa3npocTpaHeHue Ha
3anMcuTe U ayauo-BU3yaslHUTE MPOU3BEAEHUS, AOKONKOTO HE € U3PUYHO pas3pelleHo B
HacTtoswmTe O6LWM yCnoBums, e HapyLleHne Ha 3aKoHa 3@ aBTOPCKOTO NpaBo U CPOAHUTE MY
npasa n Apyrn NpuaoXuUMmM HOPMAaTUBHUN aKTOBE U NOAJIEXN HA CbOTBETHU CaHKLUMW.

6.9.5.6. VIVACOM npepoctaBss eAMHCTBEHO HEU3IK/TIOUUTENHO, HENpexBbp/MMO NpaBo 3a
JIMYHO MoN3BaHe, BKAKYBALLO Bb3MNpou3BexaaHe Ha CbAbpXKaHMETO CaMO Ha YCTpOWCTBa 3a
nunyHa ynotpeba, KaTo He ce NpeaoCTaBAT HUKAKBM MpaBa OCBEH Te3M 3a JINYHO MoJiI3BaHe.

7. NpoMsaHa Ha nonseaHaTta Ycnyra VIVACOM TV

7.1. MurpupaHe oT eauH BuA Ycnyra kKbM apyr OCBeH Korato WHAMBUAYANEH AOr0BOP
npeaBuxga pasnuueH pen, A6oHaTW, KOUTO Xenasat ga murpupat ot eanH VIVACOM TV
nakeT KbM Apyr, MOraTt Aa ro HanpasAT CaMO BeAHBLX B paMKUTE Ha e€4AUH OTYEeTEeH nepuog,
kato VIVACOM ce cbrnacsBa ga npenocrtaBum mibpaHata oT AboHaTa HOB BuA Ycnyra, B
c/lyyauTe KoraTto ToBa € Bb3MOXHO, KAaKTO M KOraTto /IMMNCBaT OrpaHMYeHns No AencTBall
[OroBop 3a nonssaHe Ha Ycnyrata. [pu MmurpmpaHe ot eAnH KbM Apyr BuA Ycnyra, cnopea
c/lyyas M CbrflacHO AeKcTBalwiaTta ueHoBa AucTta, Ha AboHaTta mMoxe ga 6baa nouckaHa
JOoNbNIHUTENHA e4HOKpaTHa LeHa.

7.2. lNpemecTBaHe Ha aapeca, Ha KOMUTO ce nonsea Ycnyrata B cnyyauTte, korato A6oHaTsLT
»Kefae na npemMectu non3BaHeTo Ha Ycayrata Ha HOB ajpec, ToBa e A0NYyCTUMO CaMO CbC
cbrnacmne Ha VIVACOM un npun Hannume Ha TexHu4decka Bb3MOXHOCT 3a NpeaocCTaBsiHe Ha
ycnyrata Ha HOBMSA afpec, KaTo ce Ab/KM AOMNbAHUTENHa ueHa 3a WHCTanupaHe. B
cny4dyauTte, korato AboHaTbT XKenae ga npekpaTy Nos3BaHETo Ha Yciyrata nopaan NpoMsiHa
Ha aJapeca Ccu, TOM e AJTbXEH Aa 3anjaTV BCUUKU 3af4b/IKEHUS, BKIIOYUTENHO AbIXKUMU
HeyCTOMKW, BbB Bpb3Ka C €4HOCTPaAHHO MNpeAcCpOYHO MpekpaTsBaHe Ha [orosopa Ha
AboHaTa ¢ VIVACOM.



7.3. MNpoMsiHa Ha cpoka Ha [loroBopa AG60OHaTLT MOXe Aa NMPOMeHM cpoka Ha [loroBopa cu
3a nonseaHe Ha ycnyrata VIVACOM TV cnep v3TuyaHe Ha onpejesieHns nbpBoHadaneH
cpok B [oroBopa, 3a koeto AGOHaTbT noanMcBa HOBO 3asasiieHme/[JoroBop wam
JonbnHUTENHO cnopasyMeHune 3a nosi3BaHe Ha YcnyraTta 3a CbOTBETHUSA HOB CPOK.

8. MpekpaTaBaHe Ha NpeaocTaBAHETO Ha YcnyraTa

8.1. MNpeaunsBecTme 3a nNpekpaTsiBaHe Ha NpeaoCTaBsiHETO Ha Ycayrata A6OHaTbLT MoXe Aa
NUCKa npekpaTtsBaHe Ha npeaocTtaBsHeTo Ha Ycnyrarta, 6e3 pa obocHoBaBa NMpuYMHUTE 3a
TOoBa, KaTto 3asasum npeg VIVACOM c nucMeHO u3BeCcTUe efuH Mecel, npeaBapuTesiHO
XXe/aHMEeTOo CU 3a NpeKkpaTsiBaHe U BbpHE B NOCOYEHUS eAHOMECEeYEH CPOK NpeaoCTaBeHOTO
obopynBaHe, NMpuMeMHUKa 3a caTenuMTHa TeneBususa (MbfeH KOMMAEKT) W CMapT KapTaTa.
VIVACOM npekpaTsBa npeaocTaBssHETO Ha Ycnyrata cfen M3TU4aHe Ha CpokKa Ha
ropernoco4YeHoTo MnNMCMeHO npeamsBectme. B cnydali, 4ye AGOHaATLT He BbpHe
npeaoCcTaBeHOTO 3@ Cpoka Ha [orosopa obopyaBaHe, Ab/KWM HEYCTOMKa B pa3Mep Ha
CTOMHOCTTa Ha CbOTBETHOTO 06opyaBaHe CbriacHo ueHoBaTta incrta Ha VIVACOM. B cnyuai,
ye AboHaTbT NpekpaTu [jorosopa, Npean U3TUYAHETO Ha NbPBOHAYaNHO YrOBOPEHUS Mexay
CTpaHWUTE CPOK MM CPOKa, 3@ KONTO e npoab/ixeH [lorosopsbT (Npw ycnoBuaTa, NpeasuaeHu
B T.3.4 or O6bwunte ycnosusa), AboHaTbT 3ansawa Ha VIVACOM cymarta, onpegesneHa no
pena Ha T.8.4.1.

8.2. BpbwaHe Ha obopyaBaHeTo AGOHATLT € ANbXeH Aa BbpHe 0bopyaBaHETO Ha nuue,
otopusmnpaHo ot VIVACOM ga ro npuemMe. [isete CTpaHu NoAnnMcBaT KOHCTAaTUBEH NPOTOKON,
YAOCTOBEpsiBall, CbCTOSHMETO Ha npeaoctaBeHOTo o6opyABaHe KbM MOMEHTa Ha
noaANUCBaHETO My.

8.3. OTroBOpPHOCT 3@ HEU3MbJSIHEHUE

8.3.1. 3a BCMYKM CllyyYanm Ha Hem3nbJHeHWEe Ha 3aab/ikeHumaTa cu no Obwute ycnosums
CTPaHUTE HOCAT OTFrOBOPHOCT B CbOTBETCTBME C pa3nopeabmurte Ha AeNcTBaWOTO 6HbArapcko
3aKOHOAATeNCTBO.

8.3.2. VIVACOM He oTroBaps npes AboHaTa 3a:

a. Jlunca Ha yMeHus OT cTpaHa Ha AboHaTta ga usnonsea YcnyraTa;

6. MNpeTeHuunn oT TpeTu nuua cpewy AboHaTa npu 1 No NOBOA NOM3BaHe Ha Ycnyrarta;

B. Bpeau, npnymMHEHN OT 10O UM HEMPABUIHO NOAAbPXKAHE UKW eKCnioaTaunsa oT cTpaHa
Ha AboHaTa Ha obopyaBaHeTo, npegocrtaseHo My oT VIVACOM;

r. MoBpean nNo MpexaTta 3a NPEHOC Ha TeNIEBU3NOHHUTE N paAno- NporpamMmum, KOUTO NpaBsaT
TEXHUYECKN HEBB3MOXHO NMpeaoCTaBAHETO Ha YcayraTa, KakTo M 3a BCUYKU APYru Criydau,
Npy KOUTO NpeKbCBaHETO Ha U3TbYBAHETO Ha NporpaMa ce Ab/KU Ha 06CToATEeNCTBa U3BLH
MpexaTa u KoHTpona Ha VIVACOM;

A. VIVACOM He oTroBaps 3a Bpeau, MNPUUYMHEHW Ha TpeTu nuua npu M3non3BaHe Ha
Ycnyrata oT ABoHaTuTe, KakTO U M3MNOM3BAHETO Ha YcnyraTa 3a He3akKoHHW uenu no
KakbBTO M Ja € HauuH MAM M3BbPLUBAHETO Ha HEe3aKOHHW AEeNCTBUA 4pe3 YcnyraTta.
VIVACOM He HOCM OTroBOPHOCT 3@ CbAbpXaHWETO Ha TeneBU3UOHHWUTE nporpamu,
npeHacsHn ypes YcnyraTa.

8.3.3. lNpwn BpeMeHHO crnuvpaHe Ha YcnyraTa nopagu aBapuMHW PEMOHTM Ha MpexarTa ,
NPOABL/IKUAM NOBeYye OT CpoKa 3a oTcTpaHsasaHe no T. 5.3, 3a koeto VIVACOM e u3usanio
OTrOBOPHO, MeceyHuaAT aboHaMeHT, Ab/XMM OT ABoHaTa 3a nosi3BaHe Ha YcayraTa, ce
HaMansBsa C nponopunoHaaHaTa 4YacT oT aboHaMeHTa, CbOTBETCTBALLa Ha AHUTE, Npe3 KOUTO
He e npepocTaBsaHa YcnyraTta. B Ttesn cnyyam eamH Mmeceu ce cumta 3a 30 (Tpuaecer)
KasieHA4apHW OHW.

8.3.4. KnayzaTta Ha T. 8.3.3 e npunoxuma, camo ako AboHaTsT e yBegomun VIVACOM, ve
He e 61N B CbCTOSIHME Aa NON3Ba YcnyraTa U ca Hanuue OCHOoBaHusATa no T. 8.3.3.



8.4. OTroBopHOCT Ha AboHaTa

Ako [loroBopbT 3a Ycnyrata VIVACOM TV 6bae npekpaTeH No MHULMATMBA MM MO BMHA Ha
aboHaTa npeau mM3Tn4yaHeTo Ha mM3bpaHus C foroBopa Cpok, aboHaTbT (PuU3MYecko numue)
Abxun Ha VIVACOM HeycToMKa B pa3Mep Ha MeceyHnTe aboHaMeHTK 3a yCyruTe Ha CpoYeH
aboHaMeHT, 3a KOWTO AOroBOpPbLT Ce MNpekpaTsiBa, No TexHWUs CTaHAapTeH pa3mep, 6e3
OTCTbIKA, A0 U3TUYaHe Ha CbOTBETHUS CPOK, HO HE NMOoBeYe OT TPUKPATHUA UM pa3mep. AKO
JorosopbT 3a Ycnyrata VIVACOM TV 6bae npekpaTteH No MHMUMATMBA WM NO BMHA Ha
aboHaTa npeam n3TM4YaHeTO Ha M3bpaHus C AoroBopa CpokK, aboHaTbT (topnandecko nuue)
Abkn Ha VIVACOM HeycToMKa B pa3Mep Ha MeceyHuTe aboHaMeHTU 3a YCyruTe Ha CpoyeH
aboHaMeHT, 3a KOWTO AOroBOpPbLT Ce MNpeKkpaTsBa, Mo TeXHUS cTaHAapTeH pasmep, 6e3
OTCTbIKa, A0 U3TUYaHE Ha CbOTBETHUSA CPOK.

B ponbnHeHWe Ha HeycTolMKaTa 3a NpeacpoYHO NpekpaTtsiBaHe aboHaTbT (PM3nMYecKo unu
topuanyecko nuue) abmxkm Ha VIVACOM m Bb3CTaHOBSIBAHE Ha 4acT OT CTOMHOCTTa Ha
OTCTbMNKUTE OT aboHaMeHTHUTe NjlaHOBe, CbOTBETCTBAalLa Ha OCTaBalLMs CPOK Ha Aorosopa.

8.5. M3knwuveHns AboHaTbT HAMa ga ab/mkn Ha VIVACOM 3annawaHe Ha ocTaBalumte
MeceyHn aboHaMeHTW A0 M3TUYaHEeTO Ha MWHUManNHWS cpok Ha [orosopa (12 wnn 24
Meceua) B cnyyauTte no T1.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8 n 8.6.9.

8.6. NpekpaTaBaHe Ha YciyraTa npeau natnyaHe Ha nsbpaHusa cbC 3asiBneHueTo/dorosop
Cpok Ha non3BaHe [lpekpaTsaBaHe Ha YcayraTa npeam w3TMyaHe Ha uM36paHuMs CbC
3asBneHneTo-[JoroBop CpoK Ha NoA3BaHe € A0MNyCTMMO CaMo Npu cnefHuTe obcToaTencrea:

8.6.1. lNpun B3anMMHO Cblrlacne Ha ABETE CTpPaHu;

8.6.2. MNMpwn HacTbNBaHe Ha 06CTOATENCTBA OT HenpeoAosMMa cuia CbrnacHo yneH 306 oT
TbpProBCKMS 3aKOH, KOUTO TpalHO NMpensaTCcTBaT NpeAocTaBsHe Ha YcnyraTa;

8.6.3. B pesyntat Ha OENCTBMS WIN AKTOBE Ha KOMMETEHTHWU AbPXXaBHW OpraHu, KOUTO
BOAAT A0 OrpaHmn4yaBaHe BbBb3MOXHOCTTaA 3a MNpeAoCTtaBAHE Ha YCnyraTa, OT BCdKa OT
CTpaHWUTE C MUCMEHO yYBeAOoMSIeHNE;

8.6.4. MNpun cMBbPT MM NoCTaBsHe noj 3anpewieHne Ha AboHaTa;

8.6.5. JlukBnaaums nnm ob6siBssiBaHe B HECbCTOATE/THOCT Ha eAHa OT CcTpaHuTe no [orosopa,
CUYMTAHO OT AaTaTa Ha B/IM3aHE B CU/la Ha CbOTBETHOTO pELLEHUE;

8.6.6. EaHoCTpaHHO, 6e3 npeanssecTtue ot cTpaHa Ha VIVACOM npwu 3abaBsHe Ha nnawaHe
OT cTpaHa Ha AboHaTa c nosede oT 10 (geceT) AHM OT onpeaesieHns CpoK 3a niawaHe;

8.6.7. EaHocTpaHHo, 6e3 npeamssectme oT cTpaHa Ha VIVACOM, B cnyvaii, ye AboHaTa He
€ OTCTPaHWN HapyLEeHNETO Ha HAKOoe OT 3a4b/IKeHUsTa CH;

8.6.8. EaHocTpaHHO, OT cTpaHa Ha VIVACOM, npu nunca Ha TexHu4yecka Bb3MOXHOCT 3a
npepocrassHe Ha Ycnyrata. VIVACOM we yseaomum AboHaTa 3a npekpaTsaBaHe Ha [JoroBopa
KaTo NOCOYM NpuUYMHATA 3a NMNCA Ha TEXHMYECKA Bb3MOXHOCT;

8.6.9. EgHoCTpaHHO, OT cTpaHa Ha Ab6oHaTa, B C/ilydalh Ha CUCTEMHO Heu3MNbJ/IHEHWE Ha
3aabxeHnetro Ha VIVACOM pa oTcTpaHaBa HEW3NpaBHOCTM MNpW NpefocTaBAHE Ha
Ycnyrata B cpoka no 1.5.3. CUCTEMHO HEeM3NbIHEHNE e Hanuue, KOrato Hen3nbJHEHUETO e
[OMNyCHaTo noBeye OT TPU NbTU MO BpeMe Ha AOroBOPEHMSA CPOK Ha Mon3BaHe Ha Ycnyrara;
8.6.10. B cnyuan, 4ye npepocraBeHOTO obopyaBaHe e 6uMN0 OTKpPaAgHaTO M MMa aKT Ha
KOMMeTeHTHUTe BnacTu, n AboHaTbT He Xenae Aa NpoAb/XM NOA3BaHETo Ha YcnayraTa, B
KOMTO C/lyyal CbOTBETHUTE KNay3n oT HacTosawmTe O6LWK yCcnoBus ca NpunoXnmu.



9. O6WwM NONOXKEHUS

9.1. 3a BcnukM HeypeneHun B O6WwmMTe ycnoBums 3a NnpefoctaBsHe Ha ycnyrata VIVACOM TV
BbMNPOCK Ce npunarat pasnopeabute Ha AeACTBALWOTO 6bArapCko 3aKOHOAATENCTBO.

9.2. BcnukuM cCnopoBe, Bb3HWKHAAM BbB Bpb3Ka C AENCTBUTENHOCTTA, W3NbJIHEHMETO,
Tb/IKYBAHETO MNM MNpeKpaTsaBaHeTO Ha MHAMBUAYANHUS AOroBop, we 6baaT pewasaHu oT
CTpaHuTe B pAobpoHaMepeH TOH 4pe3 nNperoBopu, KOHCYNTauuMM U B3AMMHOWU3IOAHU
CnopasyMeHusi, a Npu HemnocTMraHe Ha Cbrnacue - OT CbOTBETHUSA AbpXaBeH CbA Npwu
ycnosusaTta Ha MK,

9.3. AdenHoctTta Ha BTK EAl nonaga B o6xBaTa Ha AenHOCT Ha CekTopHaTa NOMUpPUTENHA
KOMUCUS 3a pasrnexaaHe Ha cnopoBe B 0b6/1lacTTa Ha eNeKTPOHHUTE CbobLeHMs — aapec:
rp. Codua 1000, nn. CnasenkoB N2 4A, wunHTepHeT cTpaHuua www.kzp.bg, e-mail:
adr.els@kzp.bg.

AKo crnop, oTHeceH kbM BTK EA/l, He e pa3peweH, aboHaTbLT MOXe Aa NOTbPCU CbAENCTBUE
OT NoOMMpUTENHaTa KoMmcus. Korato CcnopbT Ce OTHacsa A0 AOroBOPW 3a OHAAWH npoaaxoéu
WIn ycnyru, CbOENCTBME 3a pellaBaHeTo My MOXe Ada ce nosydnm oT EnektpoHHaTa
nnatgopMa 3a OHMIaNH pelasaHe Ha NoTpebuTenckn cnopose:

http://ec.europa.eu/odr. BTK EA[l He ce aHra>kupa Aa nonssa NOCOYEHUTE OpraHu.

9.4. TbnKyBaHeTO Ha [loroBopa MexAay CTpaHUTe LWe Ce U3BbplIBa Npu cinegHus pej Ha
npeanovyvTaHue:

3aseneHneTto/orosop 3a nonseaHe Ha ycnyrata VIVACOM TV, KoHCTaTMBeH NpPOTOKO 3a
npeaocTaBsHE Ha TexHuyecko obopyaBaHe W MHCTanuMpaHe Ha YcnyraTta, 3asBKW 3a
npeaocTaBsAHe Ha AOMbSIHUTENHW ycnyrn kbMm ycnyrata VIVACOM TV (ako MMa Takuea),
O6bwmn ycnosusa 3a npepocrtassHe Ha ycnyrata VIVACOM TV, KaTo nNpu HAKOMKO AOKYMEHTa
OT €AVH U Cbl BUA, NPeaMMCTBO LWe uMaT Kiay3mTe oT JOKYMEHTUTE C Mo-KbCHa AaTa.

9.5. Mo cMncbna Ha HacTosAwmMTe O6LWM YCNOBUSA 3@ MUCMEHO Npean3BecTue/yBeaoMsABaHe
e ce cymMTa NMcMo ¢ obpaTHa pasnucka unu dakc.

9.6.B cnyuyan, 4ye HAKOA OT Kay3mTe Ha HactosawmTte O6WKM ycnoBua ce oKaxe
HeAeNCTBUTeNHa, ToBa HsMa [a OKaxe Bb3JelCTBME BbPXY BaJIMAHOCTTA Ha BCUYUKM
oCTaHanu.

9.7. BcsikakBM BbNpOCK OT CTpaHa Ha AboHaTa OTHOCHO NpeAoCTaBsSHETO Ha ycnyraTta, LeHun
N yCcrnoBusiTa Ha nallaHe, TapudHU naaHoBe, TeEXHUYeCKkM npobnemu, npoMsHa Ha agpeca
3a npegocTtaBsiHe Ha ycayraTa, npekpaTsiBaHe Ha NpaBOOTHOLWEHMsATa, NoaapbXKa M Ap.
MoraT Ja ce OTrnpaBaT Ha TenedoHa 3a O6cnyxBaHe Ha kKauMeHTU (123) AeHOHoWwHo, 7
(cegem) oHM B ceaMmmuaTa, KakTo M BbB BCEKW TbProBCKU LeHTbp Ha VIVACOM.

FnaeseH gupekTop ,MapKeTuHr"
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