ODPULIMAJIHU NMPABWUJIA HA KOJIEAHA NMPOMOLINA VIVA Free 2014

1. OPTAHU3ATOP HA MPOMOLMATA

OpraHusatop Ha npomoumaTa e ,bbnarapcka TenekoMyHuMKauMoHHa KomnaHusa” AL
(VIVACOM), BnucaHo B AreHumss no BnuceBaHusita ¢ EMK 831642181. PeweHneTto Ha
VIVACOM 3a npoBexgaHe Ha npoMoumusaTa Cbr/lacHO HacTosLWKMTE NpaBusia € OKOHYaTesNTHO
M 3aabkutenHo 3a VIVACOM m npeactaBuUtTenuTe M NapTHbOPUTE Ha APYXXECTBOTO.

2. IPOADB/DKUTETHOCT HA NTPOMOLUMATA
MpomouusaTa ctaptmpa Ha 15.10.2014 r. n npoabxkasa ao 15.01.2015 r., BkawunTenHo.

3. TEPUTOPUANIEH OBXBAT HA NMPOMOLUMATA wn KAHAJIN, YPE3 KOUTO CE
NMPEOOCTABA

MpoMoumnsaTa e BanmMgHa 3a BCUMYKM HAcesleHM MecTa Ha TeputopuaTa Ha Penybnuka
Bvnrapus, B kouto VIVACOM npenoctaBsa cBouTe MOGMAHM rnacoBu ycnyru. YcnyraTta
Moxe aa 6bae 3asBeHa B:

- Toproecku obektn Ha VIVACOM

- TbproBcku 06eKTN OT NAapTHbOpPCKaTa Mpexa

4. ycnosusa HA NPOMOLIMATA

a) Hoeu n cbwecteyBawm aboHatn Ha VIVA Free, KOUTO CcKkto4yaTt AOrosop 3a gobaBsaHeTo
Ha HSAKOM OT MNpPOMOUMOHaNHUTE AonbAHMTENnHWM naketn +Talk Extra M YaBoeHwu
MUHYTU/+Talk Extra M Ha aboHameHT YaBoeHnm MuHYTM unn +Talk Extra L YaBoeHwu
MuHyTU/+Talk Extra L Ha aboHaMeHT YABOEHM MUHYTU MO BpeMe Ha MpPOMOLMOHANHUS
nepuoa, we nony4yaTt ABOMHO MOBeYe BKJIKOYEHN MUHYTU KbM APYTrM HaLMOHATHU MOOBWUIHNK
onepaTtopu, B CpaBHEHWE CbC CTaHAAPTHUTE 3@ NaKeTUTe — CbOTBETHO 60 BKAKOYEHU
MUHYTU 3a +Talk Extra M YaBoeHu MmuHytn/+Talk Extra M Ha aboHaMeHT YABOEHN MUHYTU
n 120 Bkaw4YeHn MMHYTKU 3a +Talk Extra L YaBoeHu muHytu/+Talk Extra L Ha aboHaMeHT
YABOEHU MUHYTW.

6) YaBoeHuTe BKJIIOYEHU MUHYTM B NPOMOLMOHANIHUTE NaKeTu ca BasIMAHU 3a Lenus Cpok
Ha goroBopa npu aktuBauus ¢ VIVA Free Ha aboHaMeHT M 00 CMsiHa/AeaKTUBMpPaHe npwu
aktmeauma ¢ VIVA Free 6e3 aboHamMeHT. B cnyyail, 4e KIneHT p[AeakTuBupa
NPOMOLMOHANHUA AOMNBAHUTENEH NAKETU WAW NpeMUHe KbM ApPYyr AONbAHUTENEH NaKeT,
TOM rybu yaBOEHUTE BKJIKOYEHU MUHYTU.

B) Cnea v3TuyaHe Ha MbpBOHa4YaNHUA AOrFOBOP 3a AOMBAHUTENHUTE NakeTu (3a KIAWEHTH
Ha VIVA Free Ha aboHaMeHT), uau npu oTkas oT nakeTta (3a knmeHTU Ha VIVA Free 6e3
aboHaMeHT), KJMEeHTBLT We nonydvyaBa cTaHAapTHUS 6pol BKAKOYEHW MUHYTU - CbOTBETHO
30 Bknawo4veHn MUHYTU 3@ +Talk Extra M/+Talk Extra M Ha aboHameHT U 60 BKAOYEHU
MUHYTK 3a +Talk Extra L/+Talk Extra L Ha aboHaMeHT.

r) TapudwupaHeTo e Ha cekyHpa. MuHMManHaTa nNpoAb/IKUTENHOCT Ha pasrosBop e 60
CeKyHAaw.

A) HeusnonseaHuTe MUHYTU He Ce MPexXBbpAAT 3a cneaBawuns Meceu. B cnyyan Ha oTkas
OT nakeTa, HEU3MNOA3BAHUTE MUHYTU He ce Bb3CTaHOBSBAT.

€) 3asBsBaHETO Ha AOMbJ/IHUTENEH NakeT NpW YyCNOBMATaA Ha HacTosiwarta npoMouumsita He
MOXe Aa CTaHe No-KbCHO OoT 15 aHyapu 2015r.

LleHnte Ha ycnyrute B VIVA Free c aboHameHT n VIVA Free 6e3 aboHaMeHT ca noco4eHu
Ha MHTEpHeT CTpaHuuaTa Ha KoMnaHuaTa http://www.vivacom.bg/ .

OdepTarta e BasimgHa 3a csiegHuTe aboHaMeHTHM NJ1aHoBe:


http://www.vivacom.bg/

e VIVA Free Ha aboHaMeHT
VIVA Free 6e3 aboHaMeHT

OdepTaTta He BaXku:
e [lpn noanucBaHe Ha CpoyeH uNM 6e3CcpoyYeH [A0roBOp 3a HENpPOMOLMOHAaNeH
ponbnHuTeneH naket Talk Extra M/+Talk Extra M Ha aboHaMmeHT unnu +Talk Extra
L/+Talk Extra L Ha aboHaMeHT .

5. YYACTUE B MPOMOLIMATA (KOM MOXKE A YYACTBA)

MpaBo Ha y4acTme B NpoMouUMsATa MMAT HOBM U CbLUECTBYBALLUM YACTHU KIIMEHTU, KaKTO U
TakmBa, NpeHecsIn HoMepaTa cu B MobunHata mpexa Ha VIVACOM B nepuoga 15.10.2014
- 15.01.2015 Ha aboHameHTHM nnaHoBe VIVA Free c aboHameHT unm VIVA Free 6e3
aboHaMeHT.

MpomouunstTa Moxe aa 6bae KOMOMHMpaHa C APYruM OTCTbMAKWM M/MAM NpoMouUMKM 3a
mMobunHaTta rnacosa ycnyra Ha VIVACOM.

6. MEXAHU3BM HA MPOMOLUMATA
Bcekun KnneHT, KOMTO MMa NpaBo Aa y4acTBa B HacTosLwaTa npoMouuns:

e AKTMBMpaA HOB NpoOMOUMOHaneH AomnmbfHuTeneH naket +Talk Extra M YpBoenwu
MUHYTU/+Talk Extra M Ha aboHaMeHT u/unn YasoeHun MuHytm +Talk Extra L
YasoeHu MuHyTtn/+Talk Extra L Ha aboHaMeHT YABOEHU MUHYTMW.

7. NPEKPATABAHE HA JOTOBOPA OT CTPAHA HA ABOHATA

KnueHT, KOWTO >Xenae ga npekpaTtu AoroBopa 3a noJji3BaHe Ha MNpoMouMoHaneH naket
+Talk Extra M Ha aboHameHT n/wnn Talk Extra L Ha aboHaMeHT YABOEHU MUHYTU npeau
n3TMdaHe Ha m3bpaHusa cbC 3asiBneHueto/dorosop cpok, Abmxun Ha VIVACOM HeycToMkKa
B pa3Mep Ha Mece4yHuTe aboHaMeHTM OT JaTaTa Ha MNpekpaTsBaHe Ha AOMbJHUTENHUS
nakeT A0 U3TUYaHE Ha CbOTBETHUS MUHUMAEH CPOK Ha AOrosopa.

8. NPABUJ1A HA MPOMOLMATA

JloroBopbT BAM3a B CMa U ycayrata ce npefocTtaBs npu ycnosue, ve: (a) KAnMeHTbT HAMa
HenoraceHu 3aab/mkeHus kbM VIVACOM u (6) KpeautHaTa oueHka Ha [oTpebutensa e
nonoXxuTenHa, a B CNy4vYaln Ha oTpuuaTenHa Takasa, To [loTpebutenat e 3annatun
onpepeneHus ot VIVACOM napuuyeH geno3mt. VIVACOM yBegomsaABa [loTpebutens 3a
pe3ynTtaTuTe OT KpeauMTHaTa OUEHKA W 3a pa3Mepa Ha Ab/KMMUS Aeno3uT no TenedoHa.
HacTtoawmTte npaBuna, O6wuTe ycnoBMsa 3a ypexaaHe Ha B3aMMOOTHOLUEHUATA MeXAy
BTK AL wv aboHatute u noTpebutennte Ha €eNeKTPOHHU CbOBWMUTENHN YCnyrn,
npenocraBsHU 4Ype3 oblecTBeHaTa efleKTpoHHa CcbobLluTenHa Mpexa no craHgapt GSM um
UMTS n BCUYKM aHeKCcK 3a u3bop Ha ycnyrm n TapudHM nnaHoBe ca HepasgesiHa 4yacT oT
nHaMBuayanHua porosop Ha aboHaTta. LeHuTe Ha ycnyrute, npegMeT Ha AOrosopa U
AONMb/IHUTENHUTE CNOPAa3yMeHNs KbM Hero, ce onpeaensaT cbobpasHo AecCTBalLUTE LEHMU
n Tapndn Ha VIVACOM, KakTo U CbrnacHo ycioBusaTa, BaJMAHM 3a CbOTBETHaTa ycCnyra,
OOCTBbMHM Ha MHTEPHET CTpaHuMuaTa Ha KoMnaHusaTa: www.vivacom.bg.

[JoroBopbT BAM3a B cuna 7 AHU cnepj CKAKYBAHETO MY, OCBEH akKO K/UMEHTHLT Aeknapupa
U3PUYHO >XXeJlaHne 3a He3abaBHO BAM3aHe B cuna. Mpn nunca Ha M3pUYHO XenaHue no
npeaxogHoTo ns3pevyeHme, o BJIM3aHE B CU1d Ha AOroeopa, M36paHaTa OT KJIMEHTA yCnyra
HAMa aa 6bae npenoctaBssaHa. B nocoyeHns 7-AHEBEH CPOK KNIMEHTBLT MOXe [a Ce OTKaxa
OT AOroBopa KaTto noaane nNCMeHoO 3adaB/1EHUE.



MpaBunata Ha nMpoMouusaATa ca Ha pasnosioXKEeHMe Ha WHTepHeT cCTpaHuuaTta Ha
KoMnaHuaTa http://www.vivacom.bg/ .

3a BCUYKKM HeypedeHM B Te3M npaBumna BbApocn ce npunarat O6bwmTte ycnioBusa 3a
ypexaaHe Ha B3auMMOOTHolleHusTa Mexay BTK A n aboHaTtute u noTpebutennte Ha
€NIeKTPOHHM CbOobWMTENHN YyCAyrn, npenocTtaBsHM upe3 obuwecTBeHaTa efleKTpPOHHa
cbobwmTenHa Mpexa no craHgapt GSM n UMTS.

JonbnHnTtenHa nHdopMaumsa - Ha KpaTbkK HoMep 123, 6e3nnaTeH 3a KJIMEHTM Ha MOBUIHMU
ycnyrm Ha VIVACOM.

Yyactueto B npoMoumaTa O3Hayaea, 4e JMUeTo npueMa HacTosawuTe npasuna.
HacTtoawmTte npaBuMna Ha npoMoumsiTa ce npunaraTt C npeauMmcTeo cnpsiMmo O6wuTe
yCNiOBUSI 3@ ypexaaHe Ha B3auMooTHoweHussiTa Mexay bBbTK AL wn aboHatute n
notpebutenMte Ha eNeKTPOHHU CbOBLUTENHN YCNYyrKM, NpeaocTaBsaHM Ype3 obuwecTBeHaTa
e/leKTpoHHa cbobuwmnTenHa Mpexa no craHaapt GSM u UMTS, KouTO ca HepasaenHa 4acT
OT MHAMBMAYANHWUS OroBop Ha aboHaTa m ce npunaraTt 3a BCUUYKWN BLMPOCK, HEYPEeaEHUN B
[OroBopa M B HacTosLWKUTe opuunanHMTe npasunia.



http://www.vivacom.bg/

