NMNOJINTUKA 3A NOBEPUTENTHOCT U 3ALLUWMATA HA JINYHUTE AAHHMWU,
OBPABOTBAHM B ,,bBbJIFTAPCKA TEIEKOMYHUKALIMOHHA KOMIMAHNA™ EAQ NPU
M nNo nosoa ENEKTPOHHO UAEHTU®ULIUPAHE

(,Monutnka 3a nosepuTesIHOCT")

.Dbnrapcka TenekoMyHukaumoHHa komnauua” EAL (,BuBakoM”/Hmue) 3auuTa
HENPUKOCHOBEHOCTTA Ha JIMYHUS XUBOT Ha PM3MYECKMTE NMLA N FrapaHTUpa B MakCMMasHa
CTerneH 3awmtaTa Ha JIMYHUTE UMM AaHHKW, o6bpaboTBaHM MpW M NO MOBOA E€SIEKTPOHHO
naeHTuuUnpaHe.

Hactosiwlata noJiMTMKaTa 3a MOBEPUTEJ/IHOCT € MpWIoXXMMa 3a Bawwure JIMYHMU
AaHHMN, aKo cTe (U3NUECKOo JiMLe, KOETO 3asABfABa CKJIIOYBAaHE WU € CKJIIDUYUIOo
AOroBOp 3a eJIeKTPOHHO naeHTudmumpaHe c Busakom.

Hacroswarta Monutuka 3a NOBEPUTESIHOCT Ce OCHOBaBa Ha M3UCKBaHMATaA Ha PernameHTt
(EC) 2016/679 Ha EBponericknsa napnameHT u Ha CbBeTa OT 27 anpun 2016 r. OTHOCHO
3aWmTaTa Ha pmM3nMdecknTe n1ua BbB Bpb3ka € 06paboTBaHETO HA NIMYHM AAHHU U OTHOCHO
CcBOOOAHOTO [ABWXEHME Ha TakmBa AaHHM M 3a OTMsiHA Ha [AupektnBa 95/46/EO
(,PernamenT (EC) 2016/679").

Bcnukn namMeHeHns n gonbrHeHns B MonnTukaTa 3a NOBEPUTENHOCT We 6baaT npunaraHu
cnen nybnvMKyBaHe Ha aKTyaslHOTO M CbAbpXaHWe, MAOCTbMHO 4pe3 Hawua yebcauT:
WWW.Vivacom.bg

3a noTpeburenure Ha ycnyrute Ha BuBakoM, KOUTO ca 3asiBUNM CKJIlOUYBaAHE WK ca
CK/IIOUMNM [OrOBOP 3@ ENIeKTPOHHO wuaeHTUdUUMpaHe, ce npunara u lMNonutukata 3a
NMOBEPUTENHOCT M 3aluMTa Ha IMYHUTE AaHHWU, o6paboTBaHM BbB BMBakoM npu n no nosoj
NpeAoCTaBSAHETO Ha e/IEKTPOHHU CbOBLWNTENHU yCnyrn (TyK).

3a noTrpeburtenute Ha enekTpoHHata nnardpopma My VIVACOM, Kouto ca 3asBuUaIn
CK/IOYBaHE WM Ca CKJIKOYMAW LOrOBOP 3@ €/IEKTPOHHO mAaeHTuduumpaHe, ce npwuiara u
MonutukaTta 3a NOBEPUTENHOCT M 3aluTa Ha JIMYHUTE AaHHKU, 06bpaboTBaHM BbLB BuBakoM
npu n no nosoa Yeb noptana My VIVACOM (TyK).

1. Koi o6pa6oTBa M HOCM OTFOBOPHOCT 3a JIMuHUTE Bu AaHHMU

,bbArapcka TenekoMyHukauuoHHa komnaHus” EAL (,BuBakoM”, ,Hune”) e TbproBCKOTO
APYXeCTBO, perucTpmpaHo B TbproBCKUSA perncrtbp KbM AreHumsTta no snmnceaHusaTta ¢ EVMK
831642181, koeTo cbbupa, obpaboTBa M CbxpaHaBa BawmTe NUYHM AaHHKW NPpU YCOBMKSATA
Ha Ta3u MNonnTunka.

BrvBakoM e BNMCaHO B Ny6INMUYHUSA perncTbp Ha KoMucusTa 3a perynmpaHe Ha CboblueHumsTa
KaTo npeanpusTue, NpeaoCcTaBsLWO WNMPOoKa raMa eIeKTPOHHN CbOBLWUTENHN YCNYTU.

BuBakoM e 3acTpaxoBateneH 6pokep, BAMCAH B NYbBAWYHMS  perucTbp Ha
3acTpaxoBaTenHuTe 6pokepu KbM KoMmucusita 3a puUHAHCOB HaA30p.

BuBakom e BnncaHo B nyb6nyHmsa pernctbp Ha BHB no un. 19 ot 3akoHa 3a nnaTtexHuTe
YCNyru v niaaTtexHute CUCTeMU KaTo NpeacTaBuTeN Ha APYXECTBOTO 3a efIeKTPOHHM napu
JMenHetnkc” AA.

BrvBakoM e agMMHUCTPATOpP Ha IMYHWU AaHHW MO cMucbna Ha PernameHT (EC) 2016/679 n
3aKoHa 3a 3almMTa Ha JIMYHUTE AaHHW.

MoxeTe Aa ce CBbpXeTe C Hac Ha aapeca HW Ha yrnpasB/ieHune:
rp. Cocpua 1784, 6yn. "Llapurpaacko woce" No 115u

WAW KaTO MOMbJIHUTE eJfIeKTPOHHaTa ¢QopMa 3a KOHTAKT Ha Hawwus yebcanT:
https://www.vivacom.bg/bg/residential/kontakti



http://www.vivacom.bg/
https://www.vivacom.bg/bg/files/9440-politika-za-poveritelnost-i-zashtita-na-lichnite-danni.pdf
https://www.vivacom.bg/bg/files/9440-politika-za-poveritelnost-i-zashtita-na-lichnite-danni.pdf
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Mo BCWMYKM BBMPOCU, CBbp3aHM C obpaboTBaHeTo Ha NUYHWUTE BW AaHHM, MOXe Aa ce
obpbLuaTe M KbM ANBXHOCTHOTO AMUE MO 3alimMTa Ha AaHHUTE BbB BMBakoOM Ha cnegHute
KOOpAMHATK 3a Bpb3Ka: uMmenn: dpo@vivacom.bg; ten. + 359 2 9496079.

2. KakBu paHHM obpaborBame

BbB Bpb3Ka C AOroBOp 3a eJIEKTPOHHO uaeHTuduumpaHe, no kKoiMto Bue cre
CcTpaHa, o6pa6borBaMe nocouyeHMTEe MNO-A0Jly AaHHM CaMOCTOATE/IHO WM B
KOM6GMHaUMa noMexxay um:

A) AQaHHKN, npepocTtaBeHM OT Bac npum cknouBaHe Ha AOroBopa 3a €/IEKTPOHHO
naeHTudMuMpaHe B MarasmH win upes Mo6usiHOTO npunoxxeHme My VIVACOM:

e UWpeHTnduumpalin gaHHn: Tpu nMeHa, EFH/MHY;

e [laHHW 3@ KOHTaKT: azpec, MobuneH TenedoHeH HOMEpP U aApec Ha efleKTpoHHaTa
nowia

Mo6unHuuatr tenedpoHeH HOMep U MMenn apapecbT Bu ca HM Heobxoammu, 3a Aa
M3BbplwBamMe BaweTto HadnNexHo NbpBOHA4Ya/lHO UM NOCNeABallo  e/IEKTPOHHO
naeHTudunumMpaHe. 3a uenTa, Ccfen  CKAOYBAHE Ha AOroBopa  3a  €/1eKTPOHHO
naeHTugununpaHe we Bum usnpatum mmenn c numHK. Korato ro oTBopuTe, Wwe 6baete
NpUKaHeH Aa NoMbJ/IHUTE KOZA, KOMUTO e U3npaTtnuMm Ha MobunHus Bu tenedoHeH Homep. Mo
TO3M HAUMH LWe ce yBepuM, 4ye MMeHHO Bue ynpaBnseate noco4yeHute OT Bac umenn u
TenedoHeH HOMep M 4Ye UMMEHHO C Bac we KOHTakTyBaMe, KOrato mnofn3BaMe Te3wn
KOOpAMHATK MU KoraTo AoCTbMnBaTte efiekTpoHHaTa Hu nnatdopma My VIVACOM. HanomHsiMe,
ye A0roBopbT BM 3a enekTpoHHO uAeHTUdUUMpaHe LWe 6bae aHynupaH, ako He ro
NnoTBbPAUTE Upe3 MObUNHMSA TenedOoHEeH HOMEP U MMEeNN agpeca B AeBETAHEBEH CPOK OT
CK/II04YBAHETO My;

e [laHHM OT JOKyMeHTa BM 3a CcaMONM4YHOCT Mnpu CK/AOYBaHE Ha AoroBopa 3a
€NeKTPOHHO MAeHTUdMUMPaHe Ype3 3asiBKa Nnpe3 MOO6UMHOTO NpuoxeHune My
VIVACOM

3a fa ce yBepuM BbB BalwaTta CaMOSIMYHOCT M B KOPEKTHOCTTa Ha BawuTe AaHHW, KoraTo
3asBsiBaTe CKAOYBAHE Ha AOrOBOP 3@ eNeKTPOHHO maeHTuduumpaHe ypes MOO6UAHOTO HU
npunoxeHne My VIVACOM, e nonckame ga HuM npenocrtaBuTe No €1eKTPOHEH MbT:

e CHMMKa Ha Bawwua oOKyMeHT 3a CaMO/IMYHOCT.

¢ Bawe selfie BMAeo, HanpaBeHO Mpu CNa3BaHe Ha yKasaHMATa 3a MojaBaHE Ha
3asBKa 3a CKJ/1loUBaHe Ha Aorosopa npe3 MobunHoTo npunoxenme My VIVACOM.

lapaHTMpaMe Bu, 4ye HsMa Aa CbXpaHsABaMe Kornue OT AOKYMeHTa Bum 3a caMONIMYHOCT W
BawerTo selfie Buaeo, KakTo 1 ye HAMa Aa n3BnyaMe U CbxpaHsBaMme OT TAX noseye AaHHU
OT NocCoYeHnTe B HacTosWwaTa NnoanTmka.

b) [laHHN, U3rOTBEHU M reHepupaHu oT BuBakoM B npouyeca Ha perucrpupaHe m
n3nbsiHeHMe Ha BawaTta 3asBKa 3a CK/JlOMBaHe Ha AOroBOp 3a €eJIEKTPOHHO
naeHTudmuMpaHe B MarasmH wim ypes Mo6uaHoTo npunoxxeHme My VIVACOM:

e HOMEp Ha A0roBOpa 3a e/IeKTPOHHO UAEHTUdULUMPaHe, KIIMEHTCKU HOMED;

e IP agpec, onepauMoHHa CUCTEMA, KOMYHUKALNOHHW AaHHU, AaHHW 3@ U3M0J13BaHOTO
KpamHO efIeKTPOHHO CbOBLUMTENTHO YCTPOMCTBO - BUAA WU MapKaTa Ha yCTPOMCTBOTO,
florose 1M Apyru MeTa-AaHHW OT M3MNO0NA3BaHeTO Ha efleKTpoHHaTa Hu nnatdopma
(web Bepcrsa n MOBUAHO NpuAoXeHne);

e MynTUMeaMeH (ayamo M BMAEO) 3anncC Ha pasroBOP C Hall OMepaTop OT KOHTAKTEH
LEeHTbP BbB Bpb3Ka C BepuduuMpaHe Ha BalwaTta caMonIMYHOCT;

B) AaHHu oT Perncrbpa Ha 6bsirapckute AOKYMEHTHU 3a CaMOJINYHOCT KbM MBP,
KOUTO rMoJiydyaBaMe u4pe3 chnpaBKa, Korato usnb/HABaMe Bawarta 3asBkKka 3a
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CKJ/IlOMBaHe Ha [AOroBop 3a eNIeKTPOHHO uaeHTUdMUMpaHe, noaaaeHa npes
MO6unHoOTO NnpunoxeHne My VIVACOM:

e Tpu nmeHa, EMH, nocrossHeH agpec;
o CHuMKa;
e BanuaHOCT Ha AOKYMEHTa 3a CaMOJINYHOCT.

N BuomerpuuHM aaHHu: KoraTo 3asBsiBaTe CK/AOYBAHE HAa [OroBOP 3@ E€/IEKTPOHHO
naeHTudunumpaHe 4ypes MobunHoOTo npunoxeHume My VIVACOM, ¢ BaweTo cbrnacme Hue
M3BIMYaMe U CpaBHsABaMe C aBTOMatTMyeH codTyep JAaHHWM OT creaHuTe Bawwm
n3obpaxeHuns:

e CHuMKaTa Bu oT Peructbpa Ha 6barapckute JOKYMEHTU 3@ CaMOJIMYHOCT;
e CHMMKaTa Bu OT 3acHeTUs 1 nsnpaTeH oT Bac AOKYMEHT 3a CaMOSIMYHOCT;
e Selfie BMaeoTo Bu, HanpaBeHo 1 U3npaTeHo oT Bac.

CpaBHEHMETO 3aBbpLUIBa C aBTOMAaTUYHa COTYEepHa OLIEHKA Ha CbBMAaAEHMETO, N3Ppa3sBaLLa
ce B MPOLEHTHO CbOTHOLWEHME. Ta3un oLeHKa He CbabpXa Balin 6MOMETPUYHM AAHHU.

3. Llenu n npaBHU OCHOBaHMA 3a 06paboTBaHe Ha IMYHUTE AaHHM:

A) 3a pa npeanpueMeM CTbNKM No Bawe uckaHe 3a CK/IlOUBaHe, USMEHEeHue Unm
npekpartiBaHe Ha AOroBopa 3a eJIeKTPOHHO uaeHTuduumpaHe, obpaborBame
AaHHuUTe Bu c uen Bawerto naeHtnpmumpaHe v sepudmumpaHe Ha CaMOJIMYHOCTTA
Bu.

B) Ha ocHOBaHMe M3NbJIHEHUWE HA AOroBOopa 3a €JIEKTPOHHO uaeHTudUUunpaHe
o6pa6oTrBame gaHHuUTe Bu 3a cnegHuTe uenu:

e 3a pa Bu umaeHTudunumpame npu: ob6pabotBaHe M U3NMbIHEHWE Ha 3asiBKU MO
Bawwn unsaBneHusi, HanpaBeHW OT npodwuna Bu B enekTpoHHaTa nnatdopMa Ha
BrvBaKkoM unu nsaxoxaawum oT MMeinn agpeca uam MobunHusa tenedoH 3a KOHTaKT, B
TOBa YMCNIO MPU CKIOYBAHE, U3MEHEHWE U MpeKkpaTsiBaHe Ha AOroBOp 3a YCIyru,
[OroBOpP 3a JIN3UHT UM 3aCTPaxoBaTeNIHO NOCPEAHUYECTBO UM NMpU perucTpupaHe
Ha npeannaTeHa ycnyra, 4OroBop 3a MOKYMKa;

e 3a pa Bu usnpawame ysegoMuTtenHu cboblieHus, odeptn 3a [AOroBopu 3a
yCNyrn/noKynku/nn3uHr, n eKk3eMmnasipm ot 4OroBopu;

e 3a aa Bu m3npauwame MeceyHuTe cMeTku/dakTypu 3a yCcnyru, npenocraBsHm Bu
oT BuBakowm;

e 3a pa Bu wupeHtudmumpaMe npum oCblECTBSBaHE Ha AUCTaAHUMOHHA
KOMYHMKauus c Bac;

e 3a pa Bu okakxeM TeXHMUYECKO CbAeNCTBMe 3a Cb3zaBaHe W M3MoSI3BaHE Ha
notpebutenckmn npodun/n n Bb3CTaHOBSABaHE Ha 3abpaBeHa maposa 3a 40CTbM A0
e/leKTpoHHaTa nnatdopmMa Ha BuBakom ;

B) B anb/siIHEHMe Ha HalM 3aKOHOBM 3aAb/keHus, o6paborBame gaHHuTe Bu 3a
cieaHuTe uenu:

e 3a akTyanum3aupaHe Ha BawwuTe NAUYHM A[AHHKM WM MHbOpMauMATa 3a
Nnon3BaHWUTE yCiyru no Ballua 3asiBKa 3@ KOPeKUWsi/U3MEHEHWNE Ha AAaHHW/YCNyru;

e [lpepoctaBsaHe Ha uHopMauus Ha KomMmucusata 3a peryivmpaHe Ha
cbobuieHnnaTa, Ha Komucusita 3a sawmra Ha noTtpebutennte, Ha Komucusara
3a 3awmTa Ha IMYHUTE AaHHK, Ha KomucusaTa 3a (pmHaAHCOB HaA30p U Apyru
AaAMMHUCTPATUBHU OpraHMU BbLB BpPb3Ka C M3NbLJHABAHE Ha 3aAb/HKEHUATa,
npom3Tuyalm OT CbOTBETHUTE 3aKOHMU;

o [pepoctaBaHe Ha WH(poOpMauMa Ha cbaa W TPeETM NMUa B paMKUTE Ha
NpPOW3BOACTBA Npes Cba;



YnpaBneHne Ha Tpaduka  CbracHO  M3UCKBaHWSATA  Ha  AEeNCTBALLOTO
3aKOHOAATENCTBO;

Mpoaaxb6a Ha B3eMaHUS OT KJIMEHTU; NpeaocTaBsHe Ha MHdopMauus 3a Abara Ha
LLeCMOoHepa - AOroBOpU, NPOTOKOJIN, MECEYHN CMETKU/DaKTypH;

CI'IpaBKVI 3a npoaad€eHn 3aab/IXEeHusa no AoroBopm 3a UeCHUA 3a UeENNTE Ha
noTBbpPXAaBaHE Ha NMPEXBBbPIAHETO HAa B3EMAHUATA,

') O6paborBaMe paHHMTE By M 3a uenute Ha cnegHUTE HaWIWM JIEFTUTUMHMU
MHTEepecu:

CbaebHo n nsBbHCBLAE6HO C'b6MpaHe Ha B3eéMaHMA — B ClydauTe, Korato e
HeobxoanMo ga ce c1>6epaT HenMaTeHuUTe 3aab/HKEHNS Ha aboHaTUTe KbM BruBakoM.

O6e3neuyaBaHe 4ype3 MNMOPDBUUTENICTBO WM ApPYyr Cnocob Ha 06CnyxBaHeTo W
cbbupaHeTo Ha B3eMaHus.

OcurypﬂBaHe 3aumMTa U CUTYpPHOCT Ha MpexXaTa Ha BuBakowm;

3awumTta ot €BE€HTYaJ/IHN NpaBHUN NpPpeTEeHUMHN Ha KJTMEHTN.

A) O6pa6orBame gaHHuTe By, cnea nspmyHo NnuCcMeHo Bawe cbrnacume 3a TAXHOTO
o6pab6oTBaHe, 3a ciegHUTE Lenu:

BuoMeTpuuHM faHHU, n3BneyvyeHun ot Bawm ¢oTo - 1 BUageonsobparkeHmn: c
uen sepuduumnmpaHe Ha BawaTta caMonMYHOCT BbB Bpb3Ka C nogageHa oT Bac 3asBka
3@ CK/AO4YBaHE Ha [AOroBOp 3a efIeKTPOHHO uaeHTUuduumpaHe npe3 MobUNHOTO
npunoxexHune My VIVACOM.

HanoMHsaMe, ye ocBeH npe3 MobunHoTO npunoxeHune My VIVACOM, moxeTe aa
CK/II04MTE AOroBOpa 3a €/IEKTPOHHO MAeHTUduUMpaHe n B MarasuH, U B TO3M Criy4an
HAMa Aa e Heobxoanmo BuBakoM aa obpaborBa Bawm 6MOMETPUYHM AAHHW.

4. KaTteropuuv TpeTu siMua, KOMTO MOXKe Aa noJsiyyatr AOoCTbn M Aa 06pa60TBaT
nnyHute Bu gaHHu:

4.1.

4.2.

O6paboTBawym JIMHMHU AaHHWU, KOUTO Bb3 OCHOBa Ha Aorosop ¢ BuBakom
o6pa6orBatr nnMYHuUTe BM paHHM oOT wuMeTOo Ha BuBakoM wam wumMmar
NpsAK/KOCBEH AOCTHbN A0 JInuHUTEe B AaHHK:

Jlnua, konto Mo Bb3NaraHe Ha BuBakoM moaAabpr>kaT o6opyaBaHe n codTyep,
n3non3BaHu 3a obpaboTBaHe Ha NUYHUTE Bu AaHHM;

Jlnua, npenocTaBsAWM YCNYrM KaTO KOHTAKTEH LUEeHTbpP 3a OCbleCcTBSABaHe Ha
ANPEKTEH MAPKETUHI NN 3a OCUTypsABaHE Ha TEXHUYECKO CbAencTeme;

Apyrv aaMMHUCTPaTOPM Ha JINYHM AAaHHW, HA KOUTO MOXKe Aa NpeaocTaBMM
nanyHute Bn paHHn, o6paborsawm aaHHute Bun Ha co6CTBEHO OCHOBaHue U
OT CBOE MMe:

KoMneTeHTHM opraHu, KOUTO MO cuiata Ha HOPMaTUBEH aKT MMaT NpaBOMOLMS
Aa M3NCKBAT OT BMBaKoM mnpenocTtaBsHETO Ha MHMOpMauus, Cpea KOSTO M JINYHMU
AAHHW, KaTo Hanpumep — 6bArapcku Cbh WNKM CbA Ha Apyra Abp)XaBa, PasIMuYHU
HaA30pHW/perynaTtopHu opraHm — Komucusa 3a 3awmrta Ha notpebutenute, Kommcus
3a perynvpaHe Ha CboblieHunsATa U Apyrn aAMUHUCTPaTUBHU OpPraHu, opraHu c
npaBoOMOLUMS MO 3allMTa Ha HauMoHaNHaTa CUIYPHOCT M O6LWECTBEH pea;

3acTrpaxoBaTtenuM o [JOroBOpM 3a 3acTpaxoBKa, CK/YBaHM C Hawe
nocpeaHn4ecTBo;

[JlocTaBuMUM HA NNIATEXKHU YCJIYrU, Ha KOUTO CMe NpeacTaBUTEN U YNUTO YCIyTn
nonseaTe WIM CTe Non3Banu;

5. 3a KaKbB CPOK CbXpaHsiBaMe NIuuHuTe Bn gaHHuM

Mpoab/MHKUTENHOCTTA Ha CbXxpaHeHWe Ha Nu4yHMTe BM JaHHW 3aBUMCKM OT uenuTe Ha
obpaboTBaHeTO, 3a KOUTO Ca ChbpaHu:



Jinunute paHHK, 06paboTBaHM C Len CKAOYBaHEe U U3NbJIHEHME Ha AOroBopa 3a
€/1IeKTPOHHO naeHTudUnUMpaHe, ce CbXpaHsaBaT 3a CpOKa Ha AelCTBMe Ha AoroeBopa 1 4o
OKOHYaTeNHO ypexaaHe Ha BCUYKM (PMHAHCOBM OTHOLLEHUS MeXAy CTpaHUTe BbB Bpb3Ka C
[0roBOpU, CKJIHOYEHU NMOCPeACTBOM €/1eKTPOHHO naeHTuduumpaHe;

®oT0 - U BUAEeOn306parkeHnsi, KOMTo CMe nonyduunum npum obpaborsaHe Ha Bawa
3asiBKa 3a CKJIlOMBaHe Ha AOoroBopa 3a eNeKTPOHHO uaeHTuduUUuMpaHe npes
MO6uNHOTO npunoxkeHme My VIVACOM: n0 ycnewHOTO 3aBbpluBaHe Ha npoueca no
BepuduumnpaHe Ha Bawarta caMOAINYHOCT.

BMOMETPUUYHM AaHHMK: [0 NOJTyYaBaHe Ha pe3y/iTaT OT aBToOMaTUYHaTa copTyepHa oLeHKa
Ha CbBMNaAeHUETO Mexay BalmnTe CHUMKM (HSAKOSIKO MUHYTM), WM OO0 NpPEKbCBaHE Ha
Bpb3kaTa C [IpUIOXXEHMETO B MpoLeca MNo 3asBABaHE Ha [A0roBOp 3a ENEeKTPOHHO
naeHTUdULMpaHe — KOETO OT ABETe HAaCcTbMK MbPBO.

AaHHK, o6paboTBaHM BbB Bpb3Ka C NOJIy4YEeHO 3asiBJIeHUEe C UCKaHe 3a A0CTbN A0
nuyHuTe B AaHHM - 5 rognMHu oT U3roTBsiHE Ha OTrOBOPa Ha 3asiBJIEHMETO 3a AOCTbN A0
JIMYHU AaHHMU.

Ayamo - © MyJITUMEAUIHM 3anucK — oT TenedoHHU UK BUAEOPa3roBOPU C KOHTAKTEH
LEeHTbp Ha BMBakoM - 2 roaMHu oT NpoBexAaHe Ha pasroBopa;

Bb3MO>XHO € Aa CbXpPaHUM HAKOM OT JIMYHUTE Bu faHHM M 3a No-ABbABI CPOK AO
M3TUYaHEe Ha CbOTBETHaTa MoracuTesiHa AaBHOCT C Les 3aluTa Nnpu eBeHTyaslHu
NnpeTeHUMN Ha KJIMEHTH, KaKTO M 3a NO-AbJ/Iblr CPOK B C/lyyail Ha Beye Bb3HUKHaN
npaBeH CNop BbB BPb3Ka C U3J1I0)KEHOTO 10 OKOHYATE/IHOTO My peluaBaHe C B/IA3/0
B cuJia cbAae6HO/ap6uTparkHo pelueHme.

6. KaksBu ca BawwuTte npasBa BbB Bpb3Ka C 06pa60'rBa|-|eTo Ha JINYHNUTE OAaHHU OT
BuBakoM M KakBU AeACTBUSA crieaBa Aa npeanpuweMerTe, 3a Aa r'm ynpaxHumrte:

KaTo Hal KJMEeHT M no OTHoweHMe BawuTe NU4YHKU AaHHU nMaTe crieaHuTe npasa:

6.1. na nonyuynMTe KOCTbN [0 NNYHUTE BM AaHHM M MHGOpMauusl, OT BUAAQ, KOATO CMe
BKJ/TOUMIM B Ta3m MNonuTnKa 3a NOBEPUTENHOCT MO OTHOLWEHWE Ha BbMNPOCHUTE AaHHWU. Moxe
[Aa nouckaTte oT BuBakoM uHdopMaums aanv n 3a Kakeu Lenn ob6pabotsame Bawm nnyHu
AaHHW. MpaBOTO CM Ha AOCTbLM MOXE Aa YNpPaXHUTE MO eANH OT C/IeAHUTE HAUNHU:

6.1.1. KaTo noceTuTe MarasuH OT TbproBCcKaTa Mpexa Ha BuBakoMm u nogapete NMUCMEHO
3asBNieHne no obpasel C uCkaHe 3a JOCTbMN A0 JMYHUTE BM AaHHK;

6.1.2. kaTo nogagete 3asBneHne no obpasey C UCKaHe 3a A0CTbM A0 SIMYHUTE Bu gaHHW,
NoAMMCaHO C KBanMdUUNpPaAH efleKTpoHeH NoANUC, Npe3 efleKTpoHHaTa popMa 3a KOHTaKT
c BuBakoM Ha oduumanHaTa MHTEPHET CTpaHMLUa Ha APY>KeCTBOTO www.vivacom.bg.

6.1.3. KaTo nogageTe 3asBneHue no obpasey C UCKaHe 3a A0CTbM A0 SINYHUTE BM AaHHM,
noAnMcaHo C KeanuduumpaH enekTpoHeH noanuc, Ao e-mail Ha AABbXHOCTHOTO Auvue no
3alluMTa Ha AaHHUTE BbB BuBakoM dpo@vivacom.bg;

3aasneHue no obpasel e 4OCTLMNHO Ha MHTEPHET CTpaHuuaTa Ha BuBakom www.vivacom.bg
N B MarasmHuTe Ha BuBakoM. 3asasneHne Moxe ga 6bae nogaaeHo MYHo oT Bac n ot gpyro
nvue, KoeTo npeaocTaBm HoTapuanHo 3aBepeHo MbJHOMOLWHO. Mons, uManTe npeasua, Je,
C uen ocurypsiBaHe Ha 3awuTta Ha Nu4YHuUTe Bu AaHHM, Npyv nodaBaHe Ha 3asiBIEHMETO U
npu noslyyaBaHe Ha HalMs OTroBOp B MarasuH Ha BueBakom Bue nnam ynbaHOMOWEHUST Bu
npeacrasuten Tpsabea Aa ce naeHTUbUUMpaTe C AOKYMEHT 3a CAaMOIMYHOCT;

3a ga 6bae obpaboTteHo BaweTo 3asBneHme 3a 4oCTbn, TpsAbBa Aa NONb/HUTE C/egHaTa
nHdopMauns:

v Tpute Bun nmeHa;
v EMH/NTHY/NH;

v' Tpwute nmeHa u ErH/THY/JTH Ha nbHOMOWHKWK (@Ko 3asAB/IEHMETO Ce NoAaBa oT
TaKbB);


http://www.vivacom.bg/
mailto:dpo@vivacom.bg
http://www.vivacom.bg/

v ®opMa 3a nosiy4yaBaHe Ha M3MCKaHaTa uHdopmaumns:
v' HauuH 3a nonyyaBaHe Ha U3NCKaHaTa MHdopMauuns:
v' Moanuc Ha 3aaBuTens.

OTFOBOp Ha 3asaB/1IEHUETO 3a AOCTbMN A0 JINYHU AaHHW MOXETE Aa NOoJIy4YuTeE rno Ball VI360|:):
KaTo MMUCMeHa CnpaBKa UMM Ha Konue Ha npeaocTaBeH OT Bac TexHU4eckn HocuTen uauv no
eNleKTPOHEeH MbT Ha NOcoYeH OT Bac efleKTpoOHEH aapec 3a KOpecnoHAeHLUMS .

OTFOBOp'bT Ha noAag€eHOTO OT BaC 3adaBJZiIEHME 3a AOCTbMN A0 JIMYHU AaHHU MOXETE [Aa
nonyymTe no Baul VI360p! B noco4yeH oT Bac marasnH Ha BuBakoM unm Ha nocoyeH oT Bac
eNeKTPOHEeH aZpec 3a KOpecnoHAeHUUa unu Ha nocoyeH oT Bac aapec ¢ kypuep 3a Bawa
CMETKa.

6.2. na n3ucKkaTe Aa ce Kopurmpar M4yHuTe BM AaHHKU, KOraTo ca HETOUHM UK cneaBa Aa
Cce JOMbJIHAT C orfnes uenute Ha obpaboTka;

6.3. [a U3KCcKaTe [la ce UBTPUAT NNYHUTE By AaHHK, CaMo B HAKOWM OT C/IeAHUTE Cllyyau:
v CbLUMTE HE Ca HYXXHW NoBeyYe 3a LiennTe, 3a KOUTo ce 06paboTear;

v/ OTTEernunu cte cbriacueTo /Bb3pasnnin CTe 3a TaxHaTa obpaboTka 1 HsMa Apyro
OCHOBaHue 3a obpaboTBaHETO UM;

v 06p660TBaHeTO Ha AAaHHUTE € NPUN3HATO 3a HE3AKOHHO,
v' HauMOHANHOTO UK eBpOHeVICKOTO 3aKOHOA4AaTEJICTBO M3UCKBAT TOBA,

6.4. na u3nckaTe Aa ce orpaHuuM o6paboTBaHETO Ha IMYHUTE BM AaHHM B HAKOM OT
cnefHuUTe cry4dau:

v/ Npu OoCrnopBaHe TOYHOCTTa Ha /IMYHWUTE BW AaHHM 3a cpoka, HeobxoauM Ha
BvBakoM Aa NpoBepu TOYHOCTTA Ha AAHHUTE;

v/ yCTaHOBEHO € HenpaBoMepHo o6paboTBaHe, HO Bue xenaete camo
orpaHunyaBaHe obpaboTkaTa Ha AaHHUTe Bu, BMecTo Aa 6baaTt usTputu;

V' XenaeTte Nn4yHmMTe BM paHHM pa ce CbxXpaHsaBaT, BbNpeku 4ye BmBakom He ce
HyXJae rnopeye OT TAX 3a LenuTe Ha obpaboTkaTa, Tbi KaTo LWe 'M n3nosseare
3a YCTaAHOBSIBAHETO, YMpPaXHABAaHETO WM 3awmtata Ha Bawu npaBHM
npeTeHumu;

v' Npu oTnpaBeHO OT Bac Bb3paxeHue cpelwy obpaboTBaHETO Ha NN4YHUTE Bu
AaHHM 3a CpoKa Ha NpoBepKaTa Ha OCHOBATE/IHOCTTa My;

6.5. Ja nouckaTe MpPeHOC Ha JIMYHUTE BM AAHHW, KOUTO BWU 3acaraT U KOMTO BUE CTE HMU
NnpeaocTaBUAKM, BK/OYBALWO MOMy4YaBaHETO MM OT BMBaKkoM B CTPyKTypupaH, LIMPOKO
M3Non3BaH M MPUroAeH 3a MalMWHHO YeTeHe dhopMaT U NpexXBbpNAHETO UM Ha Apyr
AAMWHUCTPATOP Ha NIMYHU AaHHKU. MMpaBoTO BM Ha NMPEHOCUMOCT Kacae JSIMYHM AaHHMU, 3a
KOWUTO Ca Hanuue crneaHuTe ycroBus:

a) obpaboTBaHeTO Ha AaHHMTE Ce OCHOBaBa Ha Bawe M3puyHO cbrnacme unm Ha
AOr0BOPHO 3aAb/IKEHNE; U

6) o6paboTBaHETO Ce M3BBLPLUBA MO aBTOMATM3NPAH HAUYUH.

6.6. na Bb3pa3ure npea BuBakoM No BCAKO BpeMe 1 o Balun nuyHn NnpnymnHU c ornes
KOHKpeTHaTa cuTyaums, cpelty obpaboTBaHeTo NMYHM AaHHU, OTHacsWmM ce Ao Bac, koeTo
€ OCHOBaHO Ha Heob6XxoAMMOCTTa OT M3NbJIHEHNE Ha 3a4a4a OT 0bLeCTBEH MHTEpPeC nan nNpu
ynpaxHsaBaHeToO Ha oduuManHM NpaBOMOLWMS, KOMTO Ca HM NpefoCTaBeHU, WM 3a KOUTO
cMe nocoumnum, ye obpaboTBame 3a Halw NErMTUMEH MHTepeC.

Korato oTnpaBeHOTO Bb3paxeHue e cpelly obpaboTkata Ha fnyHUTE By AaHHM 3a uenute
Ha AWPEKTHUS MapKeTUHr, BKAUYMTENHO M npodwunnpaHeTo € Ta3um uen, Bueakom we
npekpatn o6paboTBaHeTo UM 3a Noco4yeHaTa uen.



Korato oTnpaBeHOTO Bb3paxeHue e cpewy obpaboTkata Ha AnyHuTe Bu gaHHM 3a
OoCTaHanuTe uenu, BmBakoMm we Bu oTroBopu B pa3yMeH CPOK, HO He MNo-Ababr OT eAuH
Mecel, JdanuM HaMumpa CbLIOTO 3@ OCHOBAaTe/IHO W CbOTBETHO Janu Le rnpekpaTu
06paboTBaHETO Ha CbOTBETHUTE NIMYHM AAHHWU 3a Te3n Lenu.

6.7. No BCAKO BpeMe Aia OTTerJiuTe CBOETOo CbrJjlacue 3a o6paborka Ha nuuyHuTe Bu
AaHHMU, Korato obpa6boTrkara UM ce ocHOBaBa Ha BalweTo cbrnacue Kato 3asBuUTe
U3PUYHOTO CU XeNnaHne 4ypes TbprosBckaTa Mpexa U KaHanuTe 3a KOMyHUKaumsa ¢ BUBakom.
HanoMHaMe, 4ye cbrnacveto 3a obpaborBaHe Ha 6GMOMETPUYHM AAHHM, MNOJIYYEHO B
npoueca No CK/oYBaHe Ha AOroBOp 3@ €NeKTPOHHO naeHTudmumpaHe npes npuaoXeHneTo
MyVIVACOM, moxe pa 6bae oTTersieHo CbC 3aTBapsiHE Ha MPUJIOXEHMETO npeaun na e
3aBbpLWKA NpoUechbT MO MaeHTUGUKaLUMSA BbB Bpb3Ka CbC CKJ/IlOYBAHE Ha A0roBop 3a
€N1eKTPOHHO naeHTUduumpaHe.

6.8. na m3npatute xanba o KomucuaTta 3a 3alimTa Ha JIMYHUTE AaHHM B Cly4dal, 4ye
cymTaTe 4Ye npasaTa Bu BbB Bpb3ka ¢ o6paboTBaHETO Ha NMNMYHUTE Bu AaHHM ca HapyLleHW.

1o BCAKO BpeMe MOXe Aa NO3BbHUTE Ha TeJ'IerOH 123 n pa nonyymnTe noBeye VIHq)OpMaLI,VIFI
KaK MOXe Aa yrnpaXHWUTE npaBata CM BbB Bpb3Ka C JIMHHUTE BN AAHHMU.

7. Moxxe nu pga oTKaxeTe npeaocrtaBasHETO Ha JIMYHUM AlaHHUM Ha BuBakoM n KakBu
Ca nocneamuumTe OT TOBa

7.1. 3a ga CcKA4uMm AOroBop 3a €NeKTPOHHO MAEHTMdJMLI,MpaHe ¢ Bac B marasuH, Hue ce
HY>XAaeM OT onpeaeneHn AaHHU, KOUTO Ca HeobxoaAnMMM 3a CK/IOUYBAHE W U3MbJIHEHWE HA
CbOTBETHUS AOrOBOP, KaKTO U 3a U3MNbJIHEHME HA HOPMaTUBHUTE 3a4b/HKEHNS Ha BuBakoM.

HenpenocrtaBAHETO Ha cnegHUTe AAaHHM MpPensTCTBa Bb3MOXHOCTTA BuBakoM aa ckitouum
porosop c Bac:

e Tpu nmeHa, EFH/JTHY, agpec;
e HOMep, AaTa Ha u3gaBaHe, BaAMAHOCT N n3aaten Ha AOKYMEHT 3@ CaMOJINYHOCT;

e MobuneH tenedoHeH HOMEpP U UMENN aapec.

7.2. 3a Aa CK/OYMM [OrOBOp 3a e/IeKTPOHHO uaeHTuduumnpaHe c Bac upes MobunHoTO
npunoxeHne My VIVACOM, Hue ce HyxXaaeM oT onpeieneHn gaHHU, KOUTo ca Heobxoanmm
3a CKAYBaHE W U3MbJIHEHME HA CbOTBETHUSI AOrOBOP, KaKTO W 3a M3MbJIHEHWE Ha
HOPMaTMBHUTE 3a4b/IKEHUS Ha BMBakoM.

HenpenocrtaBsAHETO Ha cregHUTE AaHHM NpensaTCTBa Bb3MOXXHOCTTA BMBaKoM Aa CKouM
porosop c Bac:

e Tpu nMeHa, EMH, aagpec;

e HOMep, AaTa Ha usgaBaHe, BaAMAHOCT N n3gaten Ha AOKYMEHT 3a CaMOJINYHOCT;
e MobuneH TenedoHeH HOMEpP N UMENN aapec;

e CHWMKa Ha Bawusa AOKYMEHT 3a CaMOJINYHOCT;

e Bauwe selfie Bngeo.

HanoMHsaAMe, ye ocBeH npe3 MobunHoTo npunoxeHne My VIVACOM, mMoxeTe ga cKo4yuTe
AOroBopa 3a eneKTpoHHO maeHTuduuMpaHe M B MarasmH, U B TO3W CAy4yal HaAMa Jda e
Heob6xoaAMMOo Aa NpeaocTaBsaATe CHMMKA Ha Bawumsa AOKYMeHT 3a caMOJIMYHOCT n Bawe selfie
BUAEO.

Ta3u nonuTuKa e nocnegHo ocbBpeMeHeHa Ha 15.01.2021 r.



