ODPULIMAJIHN NTPABUJIA HA KOJIEOAHA NMPOMOLINA NET&CALL XXL

1. OPTAHU3ATOP HA MPOMOLMATA

OpraHmusaTop Ha npoMoumsaTa e ,bbnrapcka TenekoMyHuMKaUMOHHa KoMnaHua” EAL
(VIVACOM), BnucaHo B AreHums no BnucBaHusaTa ¢ EMK 831642181. PeweHneTto Ha
VIVACOM 3a npoBexjaHe Ha npoMouusTa CbrlacHO HacTosWMTE nNpasBusia € OKOHYaTesNTHO
M 3aab/kntenHo 3a VIVACOM mn npeacraBuUTennuTe U NAapTHbOPUTE Ha APYXXECTBOTO.

2. IPOADB/DKUTETHOCT HA NTPOMOLUMATA
MpomouusaTta ctaptmpa Ha 01.11.2014 r. v npoab/mkasa Ao 31.01.2015 r., BkawunTenHo.

3. TEPUTOPUAJIEH OBXBAT HA NMPOMOLUMATA wn KAHAJIN, YPE3 KOUTO CE
NMPEOOCTABA

MpoMounsaTa e BanmMagHa 3a BCUYKM HAceneHu MecTa Ha TeputopusaTa Ha Penybnuka
Bvnrapus, B kounto VIVACOM npepoctaBsa cBouTe MO6GMAHM rnacoBu ycnyru. YcayraTta
Moxe aa 6bae 3asBeHa B:

- Toproecku obektn Ha VIVACOM

- Tbproecku 06eKTn OT NapTHbOpCKaTa Mpexa

4. ycnosusa HA NPOMOLIMATA

a) HoBu un cbulecTByBalin a6OHaTVI, KOUTO CK/lo4aT HOB WX npenoanunuaTt CbLEeCTBYBall
OOroBOp, CPOKbT Ha KOMTO M3TWYa crieq 3 UM no-mManko meceua, Ha 24-MeceyeH 4Oorosop
3a TapudeH nnaH Net&Call XXL, we nonyyat 70% oTCTbNKa OT MeceyHaTa Takca.

6) MNMpomMouMoHanHaTa MeceyHa Takca € Ba/iIMAHa 3a Luenus Cpok Ha gorosopa B cnyuan,
ye KJIMeHT cMeHU TapudHMs C1 NaaH, oTCTbNKaTa HAMa Aa e BanuiHa 3a HOBMS.

B) Cnep, M3TUHYaHE Ha NbpBOHA4YaNHUA CPOK Ha A0roBopa, K/AMEHTLT WeE njalla
CTaHpapTHaTa MeceyHa Takca 3a Net&Call XXL - 99.99 nB. ¢ 44C.

r) NMoannceaHeToO Ha AOrOBOP MPW YCIOBUSTA Ha HacToslwaTa MpoMouusiTa He MoXxe Aa
CTaHe no-kbCHO oT 31.01.2015 .

Llennte Ha ycnyrmte B Net&Call XXL ca nocodyeHM Ha WHTEPHET CTpaHuuata Ha
koMmnaHuaTa http://www.vivacom.bg/ .

OdpepTaTa e BanimaHa 3a cneaHute aboHaMeHTHM N1aHoBe:

e Net&Call XXL ¢ 2-roanweH norosop

OdepTaTta He BaXku:
e [lpn noanuceaHe Ha HoB 1-rogmweH gorosop Ha Net&Call XXL
e [lpn npenognuceBaHe Ha CblUecTBYBall AOroBOpP, YMHTO CPOK M3TU4a creg 3 uau
no-manko mMeceua, Ha Net&Call XXL 3a nepmnog ot 1 roavHa

5. YYACTUE B MPOMOLIMATA (KON MOXKE 1A YYACTBA)

MpaBo Ha y4acTve B MpoMOLMSATA MMAT HOBM WM CbLUECTBYBALUM YACTHU KIMEHTU, YMITO
AOroBop U3Tu4ya cneg 3 unu No-Manko Meceua, KakTo U TakmBa, NPeHeCcnn HoMepaTa CUu B
mobunHata mpexa Ha VIVACOM B nepuoga 01.11.2014 - 31.01.2015 Ha TapudeH nnaH
Net&Call XXL c aboHameHT c 24- MeceyeH A0rosop.


http://www.vivacom.bg/

MpomouuaTa He Moxe aAa 6bae KOMOWMHMpaHa C Apyru OTCTBLMAKU W/MAXM NpPOMOUMM 3a
mMobunHarta rnacosa ycnyra Ha VIVACOM.

6. MEXAHN3DBM HA MPOMOLMATA
Bcekn KNMeHT, KOMTO MMa NMpaBo Aa y4yacTBa B HacTosiwaTa NnpoMouUmns:

e [loanucea HoB/MpenoanMcBa CbLLECTBYBall, AOrOBOpP, YMATO CPOK M3Tu4ya cneq 3
AW No-Masnko Mmeceua, 3a 24-mecedeH nepuog Ha TapudeH niaH Net&Call XXL

7. NPEKPATABAHE HA JOTOBOPA OT CTPAHA HA ABOHATA

KnueHT, KONTO Xenae Aa NpekpaTu AOroBopa 3a nosizBaHe Ha TapudeH nnaH Net&Call
XXL npean nstmnyaHe Ha m3bpaHusa cbC 3asBneHmeTo/doroBop cpok, aobmxku Ha VIVACOM
HeycTolika B pa3Mep Ha MeceyHuTe aboHaMeHTU OT pAaTaTa Ha npekpaTsBaHe Ha
TapudHUa niaH 4o M3TUYaHe Ha CbOTBETHUS MUHUMANEH CPOK Ha AOroBopa.

8. NTPABUJ1IA HA MPOMOLMATA

[JloroBopbT BAM3a B cuia U ycayrata ce npenocrtass npu ycnosue, ve: (a) KnmMeHTbT HAMA
HernoraceHu 3aabaxeHus kbM VIVACOM un (6) KpeauTHaTa oueHka Ha [lloTpebutensa e
nonoxuTtenHa, a B CNy4Yalh Ha oOTpuuaTenHa Takasa, To [loTpebutenat e 3annatun
onpepeneHns ot VIVACOM napuueH geno3mt. VIVACOM yBepomsiBa [MoTpebutens 3a
pe3ynTtaTuTe OT KpeauTHaTa OueHKa W 3a pa3Mepa Ha Ab/IKUMUA Aeno3uT no TenedoHa.
Hactoawmnte npaBuna, O6wuTe yCcnoBus 3a ypexaaHe Ha B3aMMOOTHOLIEHMATa Mexay
BTK EAO wn aboHaTute wn notpebutenute Ha ENeKTPOHHM CbOobWUTENHU YyCnyru,
npefocTaBsHM vpe3 oblecTBeHaTa efleKTpoHHa CbobwmTenHa Mmpexa no craHgapt GSM u
UMTS 1 BCUMUYKKM aHEKCKU 3a uU360p Ha ycnyru v TapudHU njaHOBE ca HepasdesiHa 4acT oT
nHaMBuAyanHua porosop Ha aboHaTa. LleHunTe Ha ycnyrute, npeaMeT Ha AOrosopa w
AONbJ/IHUTENTHUTE CMOpPa3yMeHns KbM Hero, ce onpeaenaTt cbobpasHo AecTBalLUTE LEHMU
n Tapudm Ha VIVACOM, KakToO M CbrnacHo ycnoBusiTa, BallMAHM 3a CbOTBETHATa ycnayra,
AOCTbMHM Ha MHTEPHET CTpaHuLaTa Ha KoMNaHuaTa: www.vivacom.bg.

JoroBopbT BAM3a B cuna 7 AHW Cnef CKAKYBAHETO MY, OCBEH aKo KJ/IMEeHTBLT Aeknapupa
WU3PUYHO XefaHne 3a He3abaBHO BAM3aHe B cuna. pu nuvnca Ha M3PUYHO XenaHue Mo
npeaxoAHOTO M3pedveHue, 40 BNiM3aHe B CUla Ha AOoroBopa, usbpaHaTa OT KMeHTa ycnyra
HaMa da 6bae npepocTaBsHa. B nocoyeHus 7-AHEBEH CPOK KIMEHTBLT MOXe Aa ce oTKaxa
OT AOroBopa KaTo rnofaze NMMCMeHo 3asiB/1eHMne.

lMpaBunata Ha npoMouusaATa Ca Ha pasnosioXkKeHMe Ha MWHTEepHeT CTpaHuuaTta Ha
koMmnaHuaTa http://www.vivacom.bg/ .

3a BCUYKW HeypeneHn B Te3u npasuna BbhApocun ce npunarat O6wute ycnoBus 3a
ypexaaHe Ha B3auMoOoTHoweHuaTa Mexay BbTK EAL n aboHatuTe M noTpebutenute Ha
€N1eKTPOHHN CbOobWMTENHN YCNYrK, nNpeaocTtaBsHM 4pe3 obuwecTBeHaTa efleKTPOHHA
cbobwmTenHa Mpexa no ctaHgapTt GSM n UMTS.

JonbnHuTenHa nHdopmaumsa - Ha KpaTbkK HoMep 123, 6e3nnaTeH 3a KJIMeHTU Ha MOBUIHK
ycnyrn Ha VIVACOM.

YyacTMeTo B npoMouusTa oO3HayaBa, 4e uMuUeTo npueMa HacToawmTe rpasunia.
HactoswmTe npasuna Ha npoMoumsiTa ce npwiarat Cc npegumcTeo cnpsmo O6wwuTe
YyCNOBUS 3@ YypexgaHe Ha B3auMMOOTHoweHusTa Mexay BbTK EAL wu aboHatmte u
notpeburtennMte Ha eNneKTPOHHU CbOBLWMTENHN YCNYrKM, NpeaocTaBsHM ypes3 obllecTBeHaTa
e/1eKTpoHHa cbobwmTenHa mMpexa no craHgapt GSM n UMTS, KouTo ca HepasgenHa 4acT
OT uHAMBMAYyanHUsa forosop Ha aboHaTa m ce npunaraTt 3a BCUYKN BLMNPOCK, HEYypeaeHN B
[0roBopa M B HacTosWnUTe opuunanHnTe npasuna.



http://www.vivacom.bg/

