VlVACOM O6wHK ycnoeus 3d ypexaaHe Ha

B30MMOOTHOLWEHUATA Mexay “Bb-

NrapcKad TeJIeKOMYHUKALMOHHA

komnaHua” EAQl u A6oHaTute u lNo-

Tpebutenute Ha eNeKTPOHHU CbO6-
WHUTENHU YCAYTU, NPeJOCTABSAHU Ype3 o6LecTBEHUTE MOBGUNHU HA3EMHU
MpeXxu Ha ,Bbbnarapcka TenekomyHukauumoHHa komnauua” EAl (“O6wum
ycnoeusa“) (B cuna ot 10.05.2021 r. U NpUAOKUMHM 30 A6OHATK, CKAOYUNYU
AorosBop cnep 15.11.2019 r.)

Paspen | OBLLUM NOJIOXEHUA

1. (M3M. B cuna o1 10.05.2021r1.) C Te3an O6wm ycnoBusa ce onpeaensaT pefda, ycCaoBUSATA U CpO-
KOBeTe 30 NPeAOCTABSAHE HA €NeKTPOHHU cbobuwmTenHn ycnyrm Ha AboHatn n MNotpebutenn
ypes ob6lecTBEHNUTE MOBUTHU HA3EMHU MPEXW Ha “Bbarapcka TeNeKOMYyHUKALMOHHA KOM-
nanusa” EALl (BTK), HapuyaHu no-gony “Mpexarta” nnm “Mpexure’”.

2. (u3m. B cuna ot 10.05.2021 r.) ,Bbarapcka TenekoMyHukaumoHHa komnauus” EAL (BTK),
cbC cepganuiye 1 agpec Ha ynpasneHue rp. Coous, 6yn. “Llapurpagcko woce” N2 115 U, EUK
831642181, A1C N° BG831642181, enekTpoHeH agpec vivacom.bg, nputexasawo: PaspeweHune
N°¢ 01388/08.04.2009 r. 30 NON3BAHE HAO PAANOYECTOTEH CreKkTbp B o6xBaTtn 900 MHz 1 1800
MHz; PaspeweHune N2 01389/08.04.2009 r. 3a nos3BAHE HAO PAAUOYECTOTEH CMEKTbP B 06xBAT
2 GHz v PaspeweHune N° 01391/08.04.2009 r. - 30 No/s3BOHE HA HOMepd, 30 OCbLEeCTBABAHE
Ha O06LEeCTBEHN eNeKTPOHHM CbOoBLEeHMUs.

3. MoTpebuTen e BCSAKO NMLE, KOETO MON3BA €/1€KTPOHHU CbOBWNTENHN YCNYTY, NPEJOCTABSA-
HU ype3 MpexarTa.

4. AGOHATBT e BCAKO feecrnocobHO $U3MYECcKo Nrue, IPUANYECKO NNLE UAN UHCTUTYLUS,
ocCbliecTBABALLA AEMHOCT HO TEPUTOPUSATA HA CTPAHATA MO CUAATA HO ME@XAYHAPOAHO CMo-
pasymeHue, no koeto Peny6aunka bbarapus e cTpaHa, KOUTO €A CTPAHA MO UHAWMBUAYANEH
porosop ¢ bTK 3a npefocTaBAHe HO eNEeKTPOHHU CbOBIWNTENHM YCnyrK Ype3 MpexarTa.

4a. (B cuna ot 10.01.2013 r.) A6oHaTeT/[loTpebutenat Moxe Aa 6bae NpPefCTABASBOH Npefj
BTK oT MbAHOMOWHUK C MMCMEHO MbJHOMOLHO.

5. Tean O6wWwm ycnoBusl ce N3[4ABAT HO OCHOBAHME 4. 226, an. 1 oT 3AKOHA 30 €NIeKTPOHHUTE
cbobuweHuns (3EC).

6. O6wmnte ycnoeusa ce nybnmkyeat no peaa, npegsnaeH s 3EC. O6wunte ycnosums snmsaT B
CUA OT MBbPBOHAYANIHATA 4ATA HA TbPrOBCKO NPeAoCTABSAHE Ha ycnyruTe. Tasm gaTta uwe 6vae
obaBeHa Ypes odULNANHA NYEANKALMSA B €AMH HOLMOHANEH eXEe[HEBHUK U/UNKN ApYrd HaLKU-
oHanHa Meausa. OT To3n MOMeHT Te ca obebp3Bawm 3a BTK, a MNoTpebutennte ce cuntar 3a
yBeJoMeHMU 3a cbabpxaHneTo uM. BTK ocurypsiea 6esnnatHo Ha kpanHute MoTpebutenn un
HO ApYru AnMua Konus ot Tesn OB6LWK ycnoBuSA BbB BCEKW CBOM LLleHTPaneH opUC MaM TbProBCKo
6iopo.

7. (M3M. B cuna ot 01.11.2018 r.) Npwu cknouBaHe Ha goroesop AboHaTuTe — GU3NYECKM NnLa ce
CYNTAT 30 06BBP3aHM OT Te3n OBLWM YCNOBUA CAOMO AKO €A NMosyynnm noagnmcaH ot bTK eksem-
nASp n ca U3pasmamn coernacmeTo cu ¢ Tax. OcTtaHannMTe a6oHATU yAOCTOBEPSBAT CbrnacneTo
cn ¢ O6bwuTe ycnoBusa Ypes NoANUCBAHE HA UHAUBUAYANEH gorosop, d [MoTpebutennte Ha
npeAnaaTeHU yCayrn — ¢ NOANMUCBAHETO HA PErMcTPALMOHHA $OPMaA 3a NMON3BAHE HA Npef-
NAATEHU yCnyru.

8. Ycnosua pasnunyHu oT Te3n, npeasngeHn s O6uwmnTe ycnosmsa morat Aa 6407 yroBOpeHn B
MHAUBUAYANHUTE JOrOBOPU UM C AONBAHUTENHU NMUCMEHU crnopasymeHmna mexay BTK n A6o-
HOTA, NPY CNA3BAHE HA NPUHLUMNTE HA MNPO3PAYHOCT U PABHOMOCTABEHOCT MO OTHOLWEHNE
Ha eaHa v cbla kaTteropus MNotpebutenn n npu cnassaHe Ha 3EC.



9. O6wmnTe ycnoBusa ca HepasfesNHd YACT OT UHAUBUAYANHUTE JOrOBOPU, CKIIOYEHU MeX Ay
BTK 1 HeroBuTte A6oHaTn. KoraTto ce noco4ysa pasgen U/Mnm To4Kd ce CHYUTA, Ye Ca MOoCoYeHU
pasgen n/mnm Touka ot Tesm OB6LWM YyCNOBUS, OCBEH AKO HE € YTOBOPEHO ApYro.

10. MNpu ckNOYBOHETO HA MHAMBMAYANeH goroBop AGOHATBT ce MAeHTMOULMPA NO CnegHUs
HOYUH:

10.1. 30 $U3MYECKN NTNLA - C BANU[EH JOKYMEHT 30 CAMOIMYHOCT C BMUCOH NMOCTOSIHEH aApec
Ha TepuTopmATa Ha Peny6nauka bearapusa (PB), korato AGoHATBT € 6bATAPCKU FPAXAAHUH, O
KOTaTO € Yy>KAeCTPAHEeH FPAXACHWH, NpoAbXUTENHO npebusasawy B Penybnvka bearapusa
- C AJOKYMEHT, C BMUCAH aApec Ha TepuTopusaTa Ha Peny6auka Bearapus;

10.2. (M3M. B cmna o1 29.03.2012 1.) 30 tOpUANYECKM NULA U €4HONIUYHU TbProBLMW - C OKT 30 pe-
rMCTPALMUS B KOMNETEHTHUSA CbA AN TbProBCKUS PEerncTbp npu AreHUnsaTa no BAMCBAHUATA,
UM OKT HO KOMMETEHTEH AbPXXABEH OPraH 3d Cb34ABAHETO UM U YAOCTOBEPEHME 30 AKTY-
AIHO cbCTOAHME (KBAETO € MPUNOXKMUMO), U3AAAEHO OT KOM- METEHTHUSA CbA UM TbProBCcKUS
perncTbp, ygoctoBepeHue 3d pernctpauus no BYJICTAT.

10.3. (M3M. B cuna oT 25.05.2018 r.) Mpwn cknoYBAHE HAO MHAWBUAYANHUA AOrOBOP MpPU Heob6-
xoanmocT BTK Moxe fa n3nckBa 1 apyrv JOKYMeHTU 3a ugeHtudukauma Ha AboHaTta, npu
CcnasBaHe Ha pasnopeabuTe HA MPUIOXKUMOTO 3AKOHOAATENCTBO U Te3M 06K yCAOBUS.

11. (M3M. B cuna ot 25.05.2018 r.) JInuHnTe fAHHU, KOUTO ABGOHATBT MPEAOCTABS, KAKTO U N4~
HUTe AAHHU, kouTo BTK n3roTesa 1 reHepupa B Nnpoueca HA NPeAOCTABAHE HA yCcayruTe, ce
06paboTBAT N CbXPAHABAT OT cTpaHa Ha BTK B cboTBeTcTBUE € PernamenT (EC) 2016/679 Ha
EBponeiickus napnameHT n Ha CbBeTa oT 27.04.2016 r. OTHOCHO 30WMTATA HA dUINYECKUTE
NvLa BbB BPb3Ka ¢ 06paboTBAHETO HA NINYHU AAHHU MU OTHOCHO CBO6OAHOTO ABUXEHWE HA Ta-
KMBA AOHHU U 30 oTMAHA Ha [upekTtnea 95/46/EO (,06w pernameHT 30 30WMUTA HA UYHUTE
AaHHU"). NoapobHa uHbopmaLms 3a LenmuTe U NPABHOTO OCHOBOHWE 30 06PABGOTBAHETO HA
NIUYHUTE ACGHHU; KATEropMUTE NMONYYATENN HA JIMYHU AHHW; CPOKA, 30 KOMTO e ce CbXpa-
HABAT IMYHUTE AAHHU; NPABATA HA Cy6eKTUTe HA AAHHW BbB BPBb3KA C 06pa60TBAHETO HA He-
roBUTE NIMYHU AAHHW OT cTpaHa Ha BTK, kKakTo 1 MHPOopMaAUUA 3a HOUYMHA, MO KONTO Te MoraT
A0 6bAAT yNPAXKHEHW; AOHHWN 30 KOHTAKT C ATbXXHOCTHOTO fiMLie MO 3dWNTA HA AAHHUTE U BCA-
Ka apyra uHpopmaums, koato OBWMSAT PEernaMeHT 30 3aWMUTA HA TNYHUTE JAHHU U3MCKBA 4a
6bAe NpefoCTABEHA HO A6OHATUTE, ce CbAbPXA B [1oAMTUKATA 30 NOBEPUTENHOCT U 3AWMUTA
Ha Nn4HUTe gaHHK B BTK, kosaTo e ny6aMKyBAHA HO MHTepHeT cTpaHunyata Ha BTK - vivacom.
bg v e HannuyHa B Teproecknte 06ekT Ha BTK (,MonnTrka 30 NnoseputenHocT”).

1.a. MpeaocTaBAHETO HA €NEeKTPOHHN cbobwnTenHn ycnyrm ot BTK He Moxe ga 6bae 06BbP-
30HO C NpeoCTABAHE UM 06PABOTKA HA IMYHU AIAHHW, KOUTO He ca Heo6XxoaMMU Ha nocnes-
HUS 30 NPeAOCTABAHETO HA HSKOS OT Te3M YCNYrU U U3MNbAHEHWEe HA PernamMeHTUpaHuTe B
MHAMBUAYANHUTE AOrOBOPU YCNOBUS.

12. (M3M. B cuna oT1 29.03.2012 r.) CTpaHUTE We KOMYHUKMPAT NOMEXAY CU MUCMEHO UK Ypes
TenepoH, UNM eNeKTPOHHA MoLa HO HOMepPATa U AfPecnuTe, NOCOYEeHU B UHAUBUAYANHUS A0~
roeop.

12.1. BTK uma npaso ga usnpawa Ao A6oHATA MHPOPMALNS AN YBEAOMIEHUS MOCPEACTBOM
KpaTku cbobuweHus (SMS nnaun gpyrn popmu Ha cbobLieHus).

12.2. AGOHOT He MOXe Aa ce MO30BABA HO HEBb3MOXHOCT AA MoNy4Yu cbobuweHne nnm nibop-
mauus ot BTK Ha agpec uan HoMmep, NocoyeH B gorosopa. Tasm KNAysa we ce npuaara 3a
KPATKWN TEKCTOBU CbOBLEHUA NN NO- BUKBAHUA KbM SIM kapTa Ha BTK, camo ako nocnegHn-
AT MOXe Aa JOKAXEe MOoJlyYaBAHE HA CbOBLWEHMETO NAN OTFOBOP HA MOBUKBAHETO.

12.3. A6oHaTbT/[ToTpebuTenat HOCK OTFrOBOPHOCTTA U PUCKA MPU NPEAOCTABSIHE HA TpeTu
nvua nonssaHeTo Ha SIM-kapTaTa, NnocpeAcTBOM KOSITO ce MpefocTaBs ycayraTta. B tesm
CNy4yau BCUYKM 3a4bkKeHUs rno tesm O6wm ycnoBms U No UHAMBUAYANHUTE JOFOBOPU 3 NON-
3BOHE HA YCNYyruTe, CBbP3aHU C yBefoMsaBaHe Ha AboHaTa/ MNoTpebuTens ot ctpaHa Ha BTK,
Ce CYMTA 3a U3MbJIHEHME, KO CHOBLEHUETO € U3NPATEHO C KPATKO TEKCTOBO CbobLEeHWe unum
obaxpgaHe go SIM-kapTaTa.



Pazgen Il YCNYTU, NTIPEOOCTABAHU OT BTK
13. BTK npepocTtaes Ha cBouTte AboHaTu:

13.1. (M3M. B cuna o1 10.05.2021T.) BCUYKN MOBUNHU €NEeKTPOHHN CbOBLUTENHU YCNYTU, CbrAac-
HO MPUNIOXKMMUTE CTAHAAPTU N TEXHONOTUYHUTE Bb3MOXHOCTU HO MOBUIHUTE HA3EMHU Mpe-
»xu (Yenyru), cbo6pasHo TbprosckaTa noantuka Ha BTK, B3 ocHoBa Ha TapudeH naaH nam
AOMBAHUTENEH MAKET, KOUTO ACBAT Bb3MOXHOCT 30 MON3BAHE HA YCNYrK U NpU HanmMyune Ha
CbBMECTUMO KPAMHO yCTPoncTBO U cbBMecTUMA SIM kapTa. KoHkpeTHUAT nsbop Ha nakeTa
ycnyru ce onpefiens oT Bcekm AGOHAT Npu NOAMNUCBAHETO HO UHANBUAYANHUS AOrOBOP;

13.2. (M3M. B cuna ot 29.03.2012 ) BTK npepgoctass Ha cBouTe A6oHaTu u NoTpebutenu u:

13.2.1. (M3M. B cuna o1 10.05.2021r.) BesannaTteH focTbN 4O yCNyrM 30 OCblECTBABAHE HA CMNell-
HW NOBUKBAHUSA KbM cnyxbute ,CnewHa meguunHcka nomow”, HaumoHanHa cnyx6a ,Monn-
uma“n HaumoHanHa cnyx6a ,MoxapHa 1 aBapuitHa 6esonacHocT”. BTK HaMa ga npegocTaBsa
AOCTBMN [0 YCAYrY 30 CMELWHN MOBUKBAHUA cael AATATA HA NPeKpaTABAHE HA 4OroBOpaA Uu
cnep U3TUYAHe HA cpoka rno 140.2. MNpwu cnewHn NOBUKBAHUS KbM HALWMOHANHU HOMEpPd 1 KbM
eIMHHUA eBPOMenCKM HOMep 3d crnelwHn nosukBaHusa ,112“ BTK npegocTtaBa Ha onepaTtopa
Ha 112 MHPOoPMALUS 30 MECTOMONOXEHNETO HA BUKALUS KpaeH [ToTpebuTen, cbrnacHo onpe-
fAeneHne B 30KOHA KpuTepuu. [oBpean B MpexaTd HA APY>XXEeCTBOTO, MPETOBAPBAHETO U U
NAGHUPAHM NPEKbCBAHUS 30 LennTe Ha U3rPaXAAHETO U/Mnn NnoagAabpXaAHeTo Ha MpexaTta
MoraT Ad 6bAAT NPeyYKa 3d AOCTbM A0 YCAYrY 3d CNEeLWHN MOBUKBAHUSA.

13.2.2. locTbN 4O CNPABOYHM YCAYTW, MPU YCNIOBUSA ONpPeAesieHn B L@HOBATA IMCTA, OTHACALL MU
ce A0 A6OHATHU HOMepPd, KOAOBE 30 ABTOMATUYHO BBTPELWHO U MEXAYHAPOAHO M36UpaHe,
LeHn 1 apyra nofo6Ha nHGopMauns, CBLP3AHA C MPEAOCTABAHE HA €NeKTPOHHUTE CbOBLWN-
TeNHW ycnyru upes Mpexara;

13.2.3. MexayHapoaHN eNeKTPOHHU cbobwmnTenHn ycnyru. lpn HanMuMeTo HA MOCTUTrHATK
cropasyMeHus ¢ vyxgecTpaHHu onepatopu, BTK npegoctaes Ha AGoHATMTe CM BB3MOXHOCT
A4 M3MON3BAT YCNYTU YPE3 MPEXUTE HA HYXKAECTPAHHM onepaTopu (POYMUHT);

13.2.4. loctbn go Ycnyru ¢ pobaseHa ctomHocT - BTK Moxe fa npegocTtaBs no TbproBcku
HAYMH MNoON3BAHETO Ha MpexXdTa cn Ha AOCTABYULM HA YCNYru ¢ A06ABEHA CTOMHOCT.

13.3. (B cuna ot 10.05.2021r.) CpefcTBa 30 ciefjeHe HA PA3XoANTe 3a noTpebaeHne, BKAOUYN-
TenHo:

13.3.1. cNpaBOYeH MHCTPYMEHT HA 0PULMANHATA UHTEPHET CTPAHULA U MOBUAHOTO MpUIo-
»eHue Ha BTK;

13.3.2. c o6axxagaHe Ha TenedoHeH HOMep 3a 06CNYXKBAHE HA KJIUEHTH;
13.3.3. MeceyHa cmeTKa (bpakTypa);

13.3.4. noApo6HO M3BNeYeHne (AeTANNM3MPAHA CMPABKA) OT GAKTYPad MPU HANMYUE HO Tex-
HUYECKA Bb3MOXHOCT 1 NMpu ycnoBus, onpefeneHun B LleHosaTta nucta Ha BTK.

14. MoapobHa MHPOpPMALUSA 3a OTAENHUTE BUAOBETE ENEKTPOHHU CbOOGWWUTENHW yCnyru,
npeanaranu ot BTK upes MpexaTta, KakTo 1 30 YCNOBUATA, LEHUTE M HOYUHA UM HA Npefo-
cTaBsiHe, ce npefocTtas oT BTK npu ckntouBaHeTo Ha nHAMBUAYyanHuTe gorosopun. bBTK moxe
A4 paswnpsaea o6XBATHLT HA NPEAOCTABSHUTE YCNYrK, KATO CBOEBPEMEHHO yBefomsiBa A6o-
HATUTE CM 30 TOBA Ypes3 CPeCTBATA 30 MACOBA KOMYHUKALUSA N/NNN OTOPUIUPAHUTE ANCTPU-
6yTopu Ha BTK.

14.1. AboHaTbT/NoTpebuUTEnaT MoXe No BCAKO BpeMe Aa nsbepe A4a AKTUBUPOA UAU [EAKTU-
BMPA POYMUHT ycnyru, npeaocTtaesHun oT bTK, yupes obaxaaHe Ha HoMep 3a o6cnyXXBAHE Ha
KANeHTU. To3n TMN aKTUBAUUA U 4eAKTUBAUMUSA We Ce CYMTA 30 BAJIMAHO M3MEHEeHMe Ha 4o-
roBOpa, CKJOYEH MeXAy CTPpaHUTe. YCayraTta we ce akTUBUPA U AeKaTuBuMpa, cnef cbobua-
BAOHE HA UAEHTUPUKAUMOHEH Kod/nme Ha A6oHaTa/lNoTpebutensa. CTpaHuTe ce cbraacssar,
ye BTK we nma npaBo ga 30nMcBa 309BKATA 3a OKTUBUPAHE UM JEAKTUBUPAHE U AA 3aMa3un
30MMCca 4O U3TUYAHE HA CPOKA, B KOMTO B3EMOHUATA 30 AKTUBUPAHUTE ycnyrn 6uxa Mmornu aa
6bAAT NPeTeHANPAHMU.



15. BTK Moxe:

15.1. (M3Mm. B cuna ot 10.05.2021 r.) la ocurypsisa goctbn 4o MpexaTta v NpefoCcTABAHU Ypes
Hes ycnyru ypes 3akynyBaHe oT [oTpebuTenn Ha NAKeTU OT NpPeAnaaTeHu ycayru. Yenyrute
B 06XBATA HAO NAKeTa NPeAnJATeHN YCNYyru ce onpefensiT B CbOTBETCTBME CbC CTAHAAPTUTE,
cneunduknTe 1 KanauuTeTa Ha MpexaTa 1 BUAA Ha 3aKyneHus naket. LleHa 3a nonseanuTte
yCAyru ce 3anadLid Npu 3aKynyBaHe HA NAKeTd, CbobpasHo LeHoBaTa namcTta Ha BTK.

15.2. [la onpepens LeHOBM NAKETU 34 yCNyrn, 0o6BLP3BANKM MON3BAHETO UM C onNpefeneHun
YyCNOBMS, KOTO OCUTYypPSIBA NPABOTO Ha AGOHATA Ad NMON3BA APYrU YCAYTr U3BBH NAKeTa.

16. C ornef ocuUrypsiBaHe HA Bb3MOXHOCT 30 MON3BAHE HA YCNYrK, NpejocTaBsHM Ypes Mpe-
xarta un yenyru no T1. 13.2.3, BTK npegocTtasa Ha A6oHaTtute/lMoTpebutennte cn Homepa ot
HOALMOHANHNUS HOMEPALIMOHEH MJIAH, KOUTO Ce MPEfOCTABSAT M U3MON3BAT B CbOTBETCTBUE CbC
cnefHUTe Npasuna:

16.1. AboHaTuTe/MoTpebutennte He NPMAOHGUBAT NPABO HO COBCTBEHOCT BbPXY NpejocTaBe-
HUTEe HOMepa;

16.2. npepoctaBeHNUTEe HOMepa He MOraT Aa 6'b,E|GT npeaMeT HA TbProBCKO NpeAandraHe;

16.3. NpegoCTABEHUTE HOMEPA MOTAT fad 6bAAT MPOMEHAHN B C/eACTBUE OT 30KOHOAATENHA
NPOMSHA, OKT HO AbPXABEH OPrdH UAM MPOMEHU B OPraHU3ALMNATA U CTPYKTYypdTa HA Mpe-
XaTa v npefoctaBaHuTe ycnyru. B Tesn cnyyam BTK npasu Bcnyko Bb3MOXHO fa cBefe Ao
MUWHUMYM 30TPYAHEHUATA U pa3sxoauTe 3a AboHaTu- te/loTpebutennte;

16.4. npepocTaBeHUTE HOMepdA He MoraT aa 6bvAaT nonssaHu ot AboHaTtute/lMoTpebutennte
30 NPeAOCTABAHE HA YCNYr1, OCBEH GKO TOBA € U3pUYHO AgorosopeHo ¢ bTK;

16.5. cnep npekpaTsiBaHe Ha gorosopa BTK MMa npaso Aa npegocTasm HOMepPA HA APYF CBOM
AboHaTt/MNoTpebuTten.

16.6. NpeAOCTABEHUTE HOMEPA MOraT Aa 6bAAT NPEXBbPASHMU CAMO B C/NyYaUTe HA Npeob-
pa3yBAHE HA IOPUANYECKOTO NINLE, HO KOeTO Ca NPEeAOCTABEHMU.

17. (M3M. B cnna o1 10.05.2021 r.) BTK npeanara cneumManMsnpaHn NaaHOBE 30 XOPaA C YBPEX-
AAHUA, NTHOOPMALMSATA 3a KOUTO € AOCTBLMHA U Ce aKTyanusmnpa Ha vivacom.bg, cekuyms Mo-
Ne3HU BPb3KM, N B MATA3NMHHATA Mpexa Ha agpyxecTteoTto. BTK npenopsyBa Ha cBouTe abo-
HATW AAQ M3TernsaT MHGOPMAUUATA 30 CNeuManrn3npaH1Te NIGHOBE 30 XOPA C yBPeXAaHUS
Npu CKNOYBAHE Ha [OoroBop no HacTosawmnTe O6WK yCNOBUS 3d LleIUTe Ha AOKYMEHTauuaTa,
6baelwmn CNpaBkN U HEMPOMEHEHO Bb3MPOM3BEXAAHE.

17.1.1. JonbnHuTenHu ycnyru

17.1.2. YcnyraTta TV GO npepoctaBsa JOCTbN A0 PA3AUYHU PAAUO U/NAU TENEBUINOHHU NpPo-
rpaMU B peanHo BpeMe U ApPYrv ayaumo-BM3YANHU MPOAYKTU U PYHKLMOHANHOCTH, CpeLly
onpegeneHa ab6OHAMEHTHA MECEYHA LeHd UM €AMHUYHA TAKABa.

17.1.3. B ponbnHeHune ycayrata TV GO v nnatdopmMaTa 30 NpefoCTABAHETO M OCUFYPABAT Bb3-
MOXHOCT 30 305IBABAHE HA CbAbPXAHUE U YCNYrK cpelly 3anndwaHe Ha eAMHUYHA LeHa nan
oTAeNleH a6OHAMEHT 3a onpefjenieH CpokK. Te3n JONbAHUTENHW YCNYrU Ce ONMUCBAT B 4OrOBOPA
3a ycnyrata unm ce o6aBsBAT No Apyr nogxoasaw, HaymH ot BTK.

17.1.4. MopbuBaHETO U/NAN ABOHUPOAHETO 30 HAKOW OT AOMbLIAHUTENHUTE YCAYTM MOXe Ad ce
M3BbPLWBA Ype3 MHTEPAKTUBHO MEHIO, ynpaBasBaHo oT MNoTpebutena ypes nNpunoxeHUeTo,
npepoctaseHo oT BbTK, n ypes noTpebuTenckoTo MMe 1 NAPOSA, C KOUTO Ce e PerucTpupan B
Hero unu no Apyru, npeasaputenHo obsaseHn ot BTK HaunHu.

17.1.5. BTK uMa NpaBo Ad NPOMEHS CbABPXKAHUETO HA NPEAOCTABSHUTE NAKETU C TeNeBU3N-
OHHU NPOTrPAMM, KAKTO M 6p0s M BUAA HA BUAEO CbABPXKAHMETO B MAKETUTE OT NiatopmMaTa
3a Bugeo no nopwuka. BTK we ysegomn Motpebutens 3a npoMeHUTe Ypes MHTEPHET CanTa cu
N PEKNAMHKU MaTepuanu.

17.2. YcnoBus 30 OCTBMHOCT M CbBMECTUMOCT Ha ycayrata TV GO



17.2.1. BTK npepocTaBsa Ha noTpebutennte akTyanHa MHGOPMALUA OTHOCHO TEXHUYECKUTE
M3NCKBAHWUS 30 HOPMAJIHA PA60TA HA NPUNOXEHMETO 30 AOCTBN A0 ycayrata, HeobxogumaTta
CBBbP3AHOCT M 06opyABAHE, C KOMTO CleABA fja pasnonara notpebutens.

17.2.2. MocoyeHaTa nHbopmaLms ce Ny6AMKYBA U AKTYANM3MPA HA MHTEPHET CTPAHMLATA HA
BTK.

17.2.3. Yenyrata TV GO e 6a3upaHa HA pO3NpOCTPAHEHWE HA CTPUMMMUHE CUFHAA Mpe3 UH-
TepPHEeT, KOeTO OCUTYpPSIBA AOCTBMHOCT A0 YCAYratd B PAMKUTE HA TEPUTOPUATA HA AbPXKA-
BU-4YNneHKM Ha EBponenckusa cbio3, HaBCSKbAE KbAeTo noTpebutenat uma mobuneH un/mnm
dUKCUPAH AOCTBMN O BUCOKOCKOPOCTEH MHTEPHET, OCUTYPABAH OT U3MON3BAHWUSA OT HEro A4o-
CTABYMK.

17.2.4. MUHUMONHUTE NAPOAMETPU HA WIMPOKONEHTOBA CBbP3AHOCT, KOATO MOXe Aa MOAL4BbPXKA
Heo6XxoAMMATA CKOPOCT 30 06MeH HO MHPOPMALUOHHUTE MOTOLUM, CE OMUCBAT HA UHTEPHET
cTpaHuuyaTta Ha BTK.

17.2.5. B 30BUCUMOCT OT TEXHUYECKUTE NAPAMETPU HA CBBP3AHOCTTA, MOXEe Ad HAMA TeXHU-
YeCcKd Bb3MOXHOCT 30 NPEeJOCTABAHE CAMO HA YACT OT MAKETUTE UM HACT OT CbAbPXAHMETO,
PA3NPOCTPAHSABAHO Ypes nnatopmaTta.

17.2.6. Hakou oT pyHKLMKUTE Ha ycayraTa (KaTo swipe — NpexBbp/iSHe HA CUTHANA OT NOA3BA-
HOTO MOBGWJIHO YCTPOMCTBO KbM TENEBU3MOHEH MPUEMHUK M 06PATHO) €A AOCTBIMHM CAMO Npw
nonseaHe Ha onpepaeneHa gpyra ycayra Ha BTK (kato Vivacom IPTV), ckrnacHo xapaktepu-
CTUKWUTE HA YCNYraTA MNOCOYEHW B JOTOBOPA U/UAN HO MHTEPHET cTpaHuuaTa Ha BTK.

17.2.7. Ycnyrata Moxe Aa Ce NMoA3BA HA HAKONKO, OrPAHUYEHN HO 6poi, KpaMHU yCTPONCTBA,
CBIIACHO YCNOBUATA MOCOYEHU B 4OrOBOPA U/UNK HA MHTepHeT cTpaHuuaTta Ha BTK. MNoTtpe-
6UTenaT Moxe [a MPOMEHS PEerMCTPUPAHUTE OT HEFO KPAMHU YCTPOMUCTBA B PAMKUTE HO MAK-
CUMAJIHO gonycTuMmnsa 6poi1, No cBOS NpeLeHKa.

17.3. OrpaHu4eHuns 3a nonssaHe Ha ycayrata TV GO.

17.3.1. MoTpebuUTeNnaT HAMA NPABO A4 NPENPOAABA UM MPEAOCTABSA NOA KAKBATO M Ad € dpop-
Ma nonssaHeTo Ha ycnyrata TV GO n/nnm npegocrtaseHoto oT BTK npunoxeHune Ha TpeTtun
nnua.

17.3.2. ”OTpeGVITeﬂHT HAMQA NPABO A4 NpenpoAdBd, AA N3N1bYBA MK A MO3BONFBA U3NbYBAHE
HA NporpamaTa B MecTa C r|y6nw-|eH AOCTbN, NN 44 N3MNON3BA NO KAKBLBTO 1 Aa 61N0 HAYUH
ycnyraTta TV GO 3a TbProBCKM UenNn KATo rapaHTupda, 4e 74 We ce Non3sa B nomMeuweHunda c
orpdaHun4yeH gocTten, NpegHA3HAYeHU 30 TpOI;IHO non3BaHe OT KOHKPeTHU d)wawqecr(w nnuya.

17.3.3. C pencTtBmeTo no 3asasasaHe Ha ycnyrata TV GO MoTpebutenaT ce cbrnacssa v npue-
Ma, ye ycnyrata TV GO HaAMa ga 6b4e non3BaHa B o6WecTBEHU UAKU NYBAUYHU 30HU NN Me-
CTA BKJIOYNTENHO XOTENCKM No6UTa, 6apoBe, PECTOPAHTU UM 06LWeCcTBEHM NAOWAAN, KAKTO
MU BCAKOKBU MOMELLEHUS UMW MeCTd, eKCMIoOATUPOHU C TbProBCKA Les UAN TAKUBAO, KOUTO
MMAT COLMANHO UAn agpyro obuecTBeHO NpefHA3HAYEHWe, KOeTo npegnonara nyéanyHo n/
WM MACOBO PA3MPOCTPAHEHWE, BKAOUYUTENHO XOTeNN, MOTeNU, MOHCUOHU, 30TBOPU, BonHN-
LM, YACTHU KIIUHWUKMW U APYTY MOA06HU GYHKLMOHANHN CTPYKTYpU (BCSKO “MsicTo, 06UTAEMO oT
MHOro xopa“), KOUTO MPUEMAT TeNEBU3NOHHUTE KOHANU, BUAEO CbAbPXAHUE U MPUTOXKEHUS,
BKJIloveHn B ycnyrata TV GO.

17.3.4. MNoTpebuTeNnaT HAMA NPABO Ad 3AMUCBA HA APYTU YCTPOMCTBA U/UAN HOCUTENUN CbAbP-
XaHue, npefocTasaHo ypes TV GO nnatdopMaTta, KAKTO U Ad IO U3MEHS U PA3NPOCTPAHSBA
[OMBJHUTENIHO MO KAKBBTO U Aa 6UI0 HAYUH.

17.3.5. ycnyrata TV GO e npeAHasHayeHa 3a nonssaHe B bearapus n npm eBpeMeHHo npebu-
BABOHE B APYrM AbpPXABW YneHkn Ha EBponeinckus cbios (EC) Ha MoTpebuTten, nocTosaHHO
npe6busauw B Bbarapus, cernacHo ycnosusata Ha PernameHT (EC) N2 2017/1128 Ha EBponeickusa
napaameHT n Ha CbBeTa oT 14 toHK 2017 1. 3a noTpebuTtenun, KONTo He NPebUBABAT NOCTOSTHHO
B Bvarapus, ycnyrata moxe aa 6bae OrpaHMYEHd 3d JOCTHMN CAMO HA TEPUTOPMATA HA CTPA-
HaTa. lpu Hannyne Ha OCHOBATENHU MPUYMHKU Ad Ce NpueMe, 4Ye noTpebuten e NPoMeHun
NOCTOAHHOTO c1 NpebuBaBaHe N3BLH buarapus, ycnyrata moxe fa 6bae orpaHnyeHa.



17.3.6. loctbnHocTTa go ycnyrata TV GO e B 3aBMCMMOCT OT napameTpute Ha MpexaTa B
KOHKPETHUA MOMEHT U MACTO 3a nonsBaHe HA Ycnyrata. BTK He orpaHuyaBa, HO M He ra-
PAHTMPA Bb3MOXHOCTTA 3a AOCTBLMN W KAYECTBOTO HA YCAYyraTa, Mpu Non3BaHe HA CbLATA OT
TEePUTOPUATA HA JPYTY AbPXABU YneHkn Ha EC.

17.3.7. NMpwu nonsBaHe Ha ycnyrata TV GO Ha TepuTopuaTa HA PYrv AbPXKABU YneHkn Ha EC
€ Bb3MOXHO 30 AOCTBbMNA A0 M 3a u3nonssaHeTo Ha ycnyrata TV GO kbm lNoTpebutenute aa
ce MPUAAraT TaKcu, AbKMMUN HO ONEePATOPUTE HA IEKTPOHHU CHOBLUTENHN MPEXMU, U3NON-
3BaHM 30 goctbn go TV GO.

17.3.8. MonssaHe Ha ycnyrata TV GO u3BbH TeputopuaTta Ha EC e 3ab6paHeHo. Mpu KoHcTaTU-
paHe Ha TOKOBA MON3BAHE, ABOHAMEHTBT 30 YCNYraTd MoXe Ad 6bAe NMPeKpaTeH OT CTPAHA
Ha BTK, cbrnacHo ycnosusTa no cblyms.

17.4. CnupaHe 1 NpekpaTaBAHE HA NpefocTaBsaHeTo Ha ycayrata TV GO

17.4.1. BpeMeHHO cnupaHe Ha npegocTaBsHeTo Ha ycayraTta TV GO BTK cu 3anasea npasoTo
AQ CNMPO BPEMEHHO NPefoCTABAHETO M B CIefHUTE Cyyaun:

17.4.2. TINQHUPAHU NPOPUNAKTUYHN PEMOHTU MU MEPOMNPUATUS C LieNl ONTUMUINPAHE HA Ka-
YecTBeHM napameTpu Ha ycayrata TV GO 1 aBapuitHN peMoHTH;

17.4.3. NoBpeAa UM CMYLLEHNS B MPEXATA 30 PA3MNPOCTPAHSABAHE HA TENIEBU3NOHHUTE NMPO-
rPAMU 1O OTCTPAHSBAHE HA NOBPEAATA U CMYLLEHUETO /NN CMUPAHE HA eIEKTPUYECKOTO
30XPAHBOHE HO PEMMOHANHATA MW HAOLWMOHANIHA eNIeKTPUYEeCKA MPeXxa A0 Bb3CTAHOBSIBAHE
HQ 30XPAHBAHETO;

17.4.4. Tlpn HACTBNBAHE HA OBGCTOATENCTBA HO HEMPEOAOMMA CUNA [0 OTNAACAHETO UM;

17.4.5. KoraTto MoTpebutenart nonsea ycayrata TV GO no HOUYUH, KOMTO 3ATPYAHABA MU Npeyn
Ha HopManHaTta paboTa Ha apyru notpebutenn Ha BTK nnm nm npuunHaesa Bpeau;

17.4.6. Korato TeneBM3MOHHA NPOrpama He e focTbnHa oT MpexaTa Ha BTK go ocurypsieaHe
HA TAKBB [OCTHM;

17.4.7. Korato NoTtpebutenat npegoctasa ycayrata TV GO Ha TpeTu AiMua AN U3BLPLWN JPYrO
HapylleHne Ha orpaHnyeHnsaTa no tesm O6wm ycnosus.

17.5. Mo oTHOWeHWe Bb3MOXHOCTTA 30 3A5BABAHE HA CbAbPXAHME Npe3 nnatdopmaTa 3d Bu-
feo no nopwyka, BTK Moxe ga orpaHnym AONbAHUTENHOTO 305BABAHE HA TAKOBA CbAbPXA-
HWe Hap onpefeneH o6eM U CTOMHOCT MO CBOS NPeLeHKa.

17.5.1. Mpu BpeMeHHo cnupaHe Ha ycayrata TV GO nopaau npuunHu 3a kouto BTK e otro-
BOPHO, 3a NepunoA No-Abibr oT 8 4aca, MeceyHUaT aBOHAMEHT, Ab/KMUM oT [loTpebuTtens 3a
MON3BOHETO I, C&€ HOMANSABA C MPOMNOPLMOHANHATA YACT OT A6OHAMEHTA, CbOTBETCTBALLA HA
[HUTe, Npe3 KoMUTo He e npegocTaBsaHa ycayrata TV GO. B Te3n cnyyaun egunH Mmecel, ce cunta
3a 30 (TpuaeceT) KaneHAApHM AHK. TA3K TOUYKA € MPUIIOXKMMA, camo ako [MoTpebuTtensit e yse-
fomun bBTK, ue He e 6un B cbecTosiHWe Aaa nonsea ycnyrata TV GO

17.5.2. BTK He AABA HUKAKBU APYTY FAPAHLUKN, KOUTO HE CA U3PUYHO NpeaBUAeHU B Te3n obum
YyC/IOBUSA, OTHOCHO MHPOPMALUS, CbAbPXKAHUE, YCnyru, GYHKLNOHUPOAHETO U Bb3MOXHOCTUTE
30 AOCTbMN O ycayraTa.

17.5.3. BTK He oTroBaps 3a CbAbPXAHMETO HA NPENPEeAABAHOTO CbAbPXKAHNE, OCUTYPABAHO
oT TpeTu aunua.

17.5.4. BTK He HoCcK OTFrOBOPHOCT, AKO NMPU HApPYLWeHMNs Ha paboTocnocobHOCTTA HA NPOrpPaAM-
HOTO MM TEXHMYECKOTO OCUTYPSIBAHE HA APYrM onepaTtopu B UHTEPHET UN HA TeNeKOMYHU-
KALUMOHHUTE BPB3KU B CTPAHATA, perncTpupaH MotpebuTten He Moxe Ad nonsea

YACTMYHO MU HAMBIHO Bb3MOXHOCTUTE HA ycnyruTte, npeaoctassHu B MopTana Ha BTK.
17.6. UHTenekTyanHa cobcTBeHoCT

17.6.1. Crabp>kaHmeTo Ha ycayrata TV GO u npunoxkeHneTo 3a AOCTbN [0 Hes cd 06eKT Ha
NPABA HAO UHTeNeKTyaNHa co6cTBEHOCT Ha Vivacom uaun Ha TpeTu nuua.
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17.6.2. CbAbPXAHMETO BKJOYBA, HO HE Ce OFPAHMYABA A0 BCAKAKBU TEKCTOBE, U306pAXKeHUS,
MY3UKAJHU U AYyAUO-BU3YAJIHU NPOU3BEAEHUS, AN3ANH, Nora, nogpeada, TeXHONOrMn u ap.

17.6.3. UsnonseBaHute B ycnyrata TV GO TbproBckM MAPKK, 10ra U HOMMEHOBAHUS CA UHTE-
NeKTYa/IHO CO6CTBEHOCT HO CbOTBETHUTE UM MPUTEXATENN.

17.6.4. YcnyraTta e npejHA3HAYEHA 30 MOJI3BAHE CAMO HA TeputopuaTa Ha Peny6naunka bbara-
pvsi M Npy BpeMeHHO NpeburBaABaHe B APYra Abp>aBa yneHka Ha EC.

17.6.5. BTK e eAUHCTBEH HOCUTEN HA NPABOTO Ad PA3MPOCTPAHSBA 3BYKO3AMUCU U AYANO-BU-
3yanHu npoussedeHns yYpes YcnyraTta. Beako konvpaHe u pasnpocTpaHeHue HA 3anucute
1 ayANO-BU3YaQSHUTE MPOU3BEAEHMS, AOKONKOTO He € U3PUYHO pa3pelleHo B HAcTosAWmuTe
O6wun ycnosus, e HapyLWeHWe Ha 30KOHA 30 ABTOPCKOTO MPABO U CPOAHUTE MY MPABA U [PYrK
NPUAOKNUMU HOPMATUBHU AKTOBE U MOANEXN HO CbOTBETHU CAHKLUN.

17.6.6. BTK npepoctaBs eAMHCTBEHO HEU3K/IOYUTENHO, HENPEXBbPJAMMO MPABO 34 JIMYHO
nonsBaHe, BKJIOYBALLO Bb3MPON3BEXAAHE HA CbAbPXXAHNETO CAMO HA YCTPOMCTBA 3a IMYHA
ynotpe6a, KaTo He ce NPEeAOCTABAT HUKAKBU NPABA OCBEH TE3U 30 JIMYHO MON3BAHE.

Paspen Il Mpoueaypa no npeHacsiHe Ha HoMep/a

18. BTK npepgocTaes npaso Ha Bcekn A6oHaT unu MoTpebuten oT JOMENHA HA NMPEHOCUMOCT
HO MO6WUIHM HOMEpPQA, MPU CMA3BAHE HA U3MCKBAHUATA HA HAcCTosAWwMTe 06K ycnosus, Ad
npeHece cBos HOMep oT/KbM MpexaTa Ha BTK nnu apyr goctaBynk oT foMenHa Ha NpeHocH-
MOCT HO MO6UIHN HOMepaJ.

19. MpeHOCHMOCTTA HO HOMep/a ce NpUAra eANHCTBEHO 30 HoMepa oT HaunoHanHus Home-
PALMOHEH NNAH, NpegocTaBeHu 3a nonssaHe Ha BTK unun Ha apyro npeanpuaTne Ha MobunHm
MPEXUN UM YCNYTW, CbINACHO M3UCKBAHMATA HA AeNCTBAWOTO 3akoHoaaTencTeo. [poueaypa
rno NnpeHacsiHe Ha HoMep/a oT MpexadTta Ha BTK

20. (M3M. B cuna ot 10.01.2013 r.) A6oHaTbLT/NoTPebuUTENaT nogasa go lpuemawmsa gocTas-
4YMK, HEroB ONpaABOMOLLEH AUCTPUEYTOP MU TbProBCKU NPEACTABUTEN MUCMEHO 3asBeHMe
30 NPEHOCMMOCT HO HOMep/a B CTAHAAPTHA GOPMA, CbC CbIIACYBAHW 304bIDKUTENHU PEKBU-
3UTU MEXAY NPeAnPUATUATA OT CboTBETHUSA AGOHAT nnu MoTpebuten HA MOBUAHK YCAYTU HA
BTK. HaunHBT 30 nogaBaHe Ha 3a9BAEeHMWE NPU NpUeMalmMsa AOCTABYMK ce onuced B O6wute
yC/IOBMS 30 B3AMMOOTHOLWEHME C NoTpebutennTe Ha NOCNefHUS.

21. (M3M. B cuna o1 29.03.2012 r.) HeycToMKa OT CTPOHA HA KAMEHTA HAMA A4 Ce AbJXWN B CAy-
yam, Yye 3asBNIEHMETO 30 MPEHOCMMOCT € NOAAAEHO Cnef 3anNalWaHe HA NOCAeAHO Ab/KN-
MU MecevyeH aBOHAMEHT Mo AOroBOPEHUS MeXAY CTPAHUTE CPOK HA [OroBopd, KAKTO U HA
NIN3NHIOBATA BHOCKA UM NAALAHE 30 KPANHO YCTPOMCTBO UM obopyaBAHE, KOFraTo TOBA €
MPUNOXKNMO.

22. Bcuykn HoMepa B 3a9BNEHNETO TPA6Ba Ad 6bAAT AKTUBHU B MpexaTda Ha BTK kbM MoMeH-
TA HO NOfABAHE HA 3asiIBNEHUETO.

23. (M3M. B cuna ot 10.01.2013 r.) BTK Moxxe MoTuBMpPAHO fa OTKAXe NpeHacsHe Ha Homep/a
npej npueMalms JOCTABYMK B CI@HUTE Cyyau:

23.1. npeAn NOAGBAHETO HA 3ASIB/IEHME 30 MPEHOCUMOCT HOMEPBLT € HeCbLeCTBYBAL UM He €
npepgoctaseH Ha A6oHaT unu MNotpebuten Ha BTK;

23.2. BTK Beye e nony4nno gpyro sasBieHne oT Npuemdaly JOCTABYMK 30 MPEHACSAHE HA CbLMs
HOMep/a, NpoLeAypPdTdA Mo KOETO Ole He € MPUKIIIOYNAQ;

23.3. npeacTaBeHUTE OT NpMeMalyms JOCTABYUK AAHHWN 3ad AboHaTa/lloTpebutens ca Henb-
NHU U/ NN HETOYHMU:

a) 30 $U3MYECKM IULA — TPUTE UMEHA U eANHEH TPAXKAAHCKU HOMED;

6) 30 pUANYECKM NMUA MnrM GUIMYECKN NNLA — €[AHONIMYHU TbProBUM — HOMMEHOBAHWE U
CbOTBETEH UAEHTUPUKALMOHEH KOA;

B) 30 4Yy>XAeCTPpAHHU Anua — UMeHa U IM4eH HOMep Unn HomMmep Ha BAMAeH AOKYMEeHT 3a
CAMOJIUYHOCT,;



F) 30 OpraHnsaunm, KOUMTO HAMAT CTATYT HA OPUANYECKO NnLe — CboTBeTeH M,quTVId)MKGLlMO—
HeH KoA4 U Tpute MMeHa Ha npeacTaBaaBaAWNS.

24. (M3Mm. B cuna ot 10.01.2013 r.) B cnyyanTe HO NoaaAeHoO 30ABAEHUE 30 MPEHOCUMOCT HA
rnoseye ot eAnH HoMep OCHOBAHMATA 30 OTKA3 Ce NPELEHABAT MO OTHOLWEHNEe HA BCeKM oTae-
NleH HOMep, BKJIIOYEH B 309BJIeHNEeTO 3d npeHacsHe. [1o oTHoweHne HaO HoMepdad/Ta OT CbLWOTO
3asiBeHMNE 3a MPEeHOCUMOCT, CMPSIMO KOMTO/KOUTO HE €A HanuLe NPUYMHM 30 OTKA3 npoueay-
pATA MO NPEHOCUMOCT MPOABJKABA B CY4YAN Ye e Hanuue M3pUYHO Cbridcue oT CTPOHA Ha
A6oHaTA, M3PA3EHO B 3ASIBJIEHMETO 30 MPEHOCUMOCT.

25. (M3M. B cuna o1 10.01.2013 r.) OTTernsHe HA 309BNEHMETO 30 NPEHACSHE HO HOMEepPa MoXe
Aa ce nogasa go bTK go geHd, npeaxoxaduw AATATA onpefjesieHa 3a NpeHacsHe HA HoOMe-
pa(ra). OTTernsiHe HO 3a5BNEHMETO 3 NPEHACSHE HO HOMepa Moxe Aad ce nogasa go BTK u
KOraTo d6oHATBLT Ce e Bb3MOJ3BAN OT Bb3MOXHOCTTA Mo T. 32a.1.6. B onpefeneHns 3a ToBad
CPOK.

26. (M3m. B cuna ot 10.01.2013 r.) Mpu HeoTCTpaAHABAHE B CPOK HA HE[OCTATBLUUTE MO Noja-
[leHO 3asBNeHMe UK OTTernsiHe HA 3dsiBIeHMETOo 3 MpeHacsHe Ha HoMep/a, ce CYUTa Ye e
Hanuue oTTerNsiHe U Mo OTHOLWEeHWe HA UCKAHETO 3d NPeKpPATABAHE HA 4OrOBOPA 30 NMON3BAHE
Ha ycnyrute ¢ BTK. B cnyyanTte Ha oTcTpaHUMa NpuYMHA 3a oTKA3, goroBopsT Ha AboHaTa/
MoTpebutens ce cuMTa NPoAbIHIKEH A0 NMPEKPATABAHE HA MPOLEeAYPATA C MUCMEH OTKA3 3a
NPEeHOCMMOCT MU O PEAIHO OCbLIECTBABAHE HA NMPOLLEeCd HA MPEeHOCUMOCT, HE30BUCUMO OT
OTNPABEHOTO NpeAn3BecTUe 3a NPEeKPATABAHETO MY, KOTO TOBA MPOABL/XABAHE He MOXe Ad
ce cYMTa 30 OCHOBAHME 3d HAYUCASBOHE HA AOMbAHUTENHN HEYCTOMKN U3BBH Te3U, KOUTO ca
yroeopeHu B gorosopa mexay AboHata u BTK nnun B Obwute ycnosus Ha BTK.

27. loroBopHuTe oTHolWweHUa Ha AboHaTa ¢ BTK ce npekpaTABAT CbC 30KPUBAHE HO CMETKATA
M AeOKTUBMPAHE HA AOCTBLMNA HA MOCAeAHUS 4O MpexaTa Ha npeanpuaTneto. B cayuan, ye
A6oHaTbT/[oTPebuTensar xxenae NPEHOCUMOCT HA YACT OT OTAENIHM HOMEPA UK YACT OT rpy-
na Homepa, npegoctaseHn My oT BTK no gorosop, NocnefHUAT He ce NPeKPATABA MO OTHO-
lWeHne Ha HOMepaTa, ocTaBdwm B Mpexad Ha BTK. C geakTnBupaHe Ha AOCTBMNA 4O MpeXaTd
Ha BTK ce cunta 3a npekpaTteH n goropopsT ¢ AGOHATA 30 KOHKPETHUTE NPEeHeceHn HoMmep/a.

28. BTK we nHpopmupa ceonte AboHaTtu/lMoTpebutenn B cnyyan, Ye Te oCbLECTBABAT U3-
XOASALWMN NOBMKBAHUS KbM NbPBUYHO NPeoCTAaBEHNTE My HOMepa oT HaumoHanHua Homepa-
LMOHEH NNAH, MPEHEeCEHN B MPEXM HA APYrM AOCTABYMLM Ype3 3BYKOB CUMHA C MPOABLIIKN-
TENHOCT 3 CEeKYHAMN N AONBAHUTENEH Nepunof OT 2 CeKyHAW, CieiBAll 3BYKOBUS CUTHAN, KOUTO
[ABA Bb3MOXHOCT 3a u3bop oT cTpaHa Ha AboHaTuTte/lMoTpebutennte 3a NnpekpaTaBaHe Unu
peanusmpaHe Ha nosmnkeaHeTo. [loBeye NHPOPMALUS 30 HAYMHA 30 MHPOPMUPAHE, KAKTO U
HEeroBoOTO CbAbPXAHME U NPeAHA3HAYeHMe ca Ny6NNKYBAHM Ha cTpaHuuaTa Ha BTK 8 UHTep-
HeT.

29. (M3M. B cnna oT 29.03.2012 r.) BTK ocurypsesa Bb3MOXHOCT 30 A€AKTUBUPAHE HA MHOp-
MWPAHETO Mo T. 28 Npu nonckBaHe ot Bukaw, AboHaT/lloTpebuTen, KAToO AEAKTUBUPAHETO Ce
[OMYCKA CAMO MO OTHOLWEHNEe HA BCUYKM MOBUKBAHUSA KbM MPEHECEHN HOMEepd OT MpexaTa
HO JOpSABALWKNA AOCTABYMUK.

30. A6oHaT, NpeHecba HOMepd cu oT MpexaTta Ha BTK, e 3aabmkeH AG 30MNATUM U BCUYKMU
304b/XKEHUS, CBbP3AHM C MON3BAHETO HA MPeHACsSHUA/Te HOMep/d, KOUTO CA Bb3HWKHANU
cnef AATATA HAO NOACBAOHE HA 3ASBJIEHWETO 3d NpeHacsiHe Ha Homepa(Ta).

31. BTK ocurypasa paBHonocTtaBeHocT Ha A6oHaTuTe u MoTpebutennte, KOUTO cA ce Bb3-
NoA3BAAM WM CA 3ASIBUAWN XeNaHWe AA MOoA3BAT MPABOTO CM 3a NPeHACsiHE HA HOMep, U
cobcTBeHUTe cn AboHatu u MNMoTpebutenun, kakto U Ha AboHaTu un MoTpebuTtenn, kouTto ca
309BUIN XKeNaHMe [a NPOABAXAT A4 MON3BAT AOMbLAHUTENHUTE YCAYrK cnef NpeHacsHe Ha
HoMepa(Ta) KbM ApYr AocTAaBYUK U ABoHaTuTe 1 MNoTpebutennte, KOUTO NON3BAT €AUHCTBEHO
Te3n JOMbAHUTENHW YCYrM Bb3 OCHOBA HA CKJloYeH fgorosop. Mpouegypa no npeHacsHe HA
HoMep/a B MpexaTa Ha BTK

32. (3M. B cuna o1 10.01.2013 r.) AboHaTbT/NoTpebutenaTt nogasa B BTK anyHo nnu ypes nb-
NHOMOLLHUK 3asiBNeHne no obpasel, 30 NPEHOCUMOCT HAO HoMep/a B MpexaTa Ha BTK. Mpu
nojaBaHe HA 3ASBNEHUETO, 3a9BUTENAT cneABa AA Ce NMPEACTABU JOKYMEHT 3a CAMONNY-



HOCT, YAOCTOBEpPSBAL, BEPHOCTTA HA AAHHWTE B 3ASBJEHWETO M [OKA3BAL, NMPABOTO A4 MO-
fage 305iBIeHNETO, CbOTBETHO MbJIHOMOLHO, Y4OCTOBEPABALLO NPEACTABUTENHATA BAACT HA
3aasuTens. B gonbnHeHue, 30 OPUAMYHECKU TNLA U €4HONUYHW TbProBLUM — yAOCTOBEpPEHUE
30 OKTYQJIHO CbCTOSIHME, U3[AAAEHO OT TbProBCKUSA PErncTbp KbM AreHUMATA MO BNMCBAHUATA
(30 TbProBUM) MAKN OT CBAA MO PErucTPALMATA (30 APYrM IOPUANYECKU NLA) HE MO-PAHO OT
efVH Mecel NpeAn MOAABOHE HA 30SBNEHMETO 30 MPEHOCUMOCT.

32a. (B cuna o1 10.01.2013 1)

1. 3a5BUTENAT U3PA3ABA M3PUYHO MUCMEHO BONATA CU NPOLERYPATA MO MPEHOCUMOCT Ad
cTapTtupa:

a) OT MOMEHTA HA NOJABAHE HA 309B/EHMETO 30 NPEHOCUMOCT;
6) 7 KONeHAAPHW AHU cnej NOAABAHE HA 30SBJIEHMETO 3d MPEHOCUMOCT.

32a.2. Ako aboHATBT HE € MOCOYUN KON MOMEHT N3bMpa 3d CTAPTUPAHE HA NpouefypaTa no
MPEeHOCMMOCT, CbLA-TA CTAPTUPA CbraacHo T. 32a.1.6.

326. (B cuna ot 10.01.2013 r.) Npu 3as5BABAHE 30 NpeHAcsHe Ha noBeye oT egnH Homep, BTK
npuvema no nsbop Ha AboHata/lNoTpebuTtens oTaenHo 3aaBieHNE 30 NPEHOCUMMOCT 3d BCEKU
oTAeNieH HOMep, OTAeNHWU 3asiBJeHUs 3a yKasaHu oT AboHaTa/lloTpebutens 6pont Homepa
WUW e[HO 3asiBIeHME 30 BCUYKU HOMepd.

33. 3aaBneHneTo NpeacTaBAsSBA ynbaHoMowasaHe Ha BTK ga ussbpum Heobxoanmmte gen-
CTBUSA MO MPEKPATABAHETO HA OTHOWEHUATA HA 3a9BUTENSA C AAPABALMNA AOCTABYMUK.

34. 3a9BNeHMETO MOXe Ad BKJOYBA U3PUYHO YMbJHOMOLWABAHE B OOUKHOBEHA MUCMEHA
$dopma Ha BTK ot cTpaHa Ha ABoHaTa 3a 3anndwWaHe HA Ab/HKMUMUTE KbM AAPSBALMS AO-
CTABYMK MAAWAHMUSA OT UMETO 1 30 CMeTKa Ha A6oHaTa.

35. AKO 3a9IBNeHMeTOo ce NoAaBd OT MbJAHOMOLWHUK HA 3GHBMTEJ'IH, nocnegHUAT cnegBad Ad e
HAANeXHOo ynbAHOMOLWEH, CbMMACHO U3UCKBAHUATA HA HACTOALWMNTE O6LLW| ycnosuq.

36. (M3M. B cnnia o1 10.01.2013 r.) KbM TO3M MOMEHT MAIM HA MO-KbCEH eTan oT NpoueaypaTa no
npeHacsiHe, B 3aBUCUMOCT OT TbProBCcKATA noanTtuka Ha BTK, npeanpuatueto Mmoxe ga ckato-
41 AOroBOP 30 NPEAOCTABAHE HO MOBUNHM YCNYTK, KOMTO AOTOBOP BIN3A B CMNIA NOA yClOBUE
cnep ycrnewHoTO NpeHAcsiHe Ha HoMepa B MpexaTa Ha BTK.

37. AboHAT HO JOCTABYMK HA MOBUAHM yCNyrn moxe Ad nogasa s3assneHune go bTK 3a npe-
HacsiHe Ha HoMep/d, BCcekn paboTeH AeH B pabOTHOTO BpeMe HAO TbProBCKUTE 06eKTU Ha
npeAnpuUsSTUETO, CbOTBETHO HErOBUTE U3PUYHO ONMPABOMOLLEHN AUCTPUOYTOPU UAN TbProB-
CKW NAPTHBOPMU.

38. bTK pasrnexaa nogafeHoTo 3asBNEHME 30 NPEHACAHE HO HOMEpP/d NPU KOeTO U3BbPLUBA
KOOPAMHUPAHU AENCTBUS C AAPSBALNSA JOCTABYMK, CbIIACHO CKJOYEeHAa NpoLleaypda 3a npe-
HacsHe HaO HoMepdadTa U HacTosawmnTe O6WwmK ycnosus.

39. (3M. B cuna o1 10.01.2013 r.) BTK Mo>ke MOTUBMPAHO AA OTKAXE MPEHOCUMOCT B CieAHUTE
cnyyau:

39.1. npeAacTaBeHuTe oT AboHaTa nnu MNoTpebutens JOHHU B 3ASBJAEHNETO CA HEMBIIHU U/ Unun
HEeTOYHU;

39.2. 309BUTENAT He e feecrnocobeH U He e HaOANEXHO NPeACTABASBAH OT TPeTo NuLe;

39.3. 3asiBNeHMeTO e NOJAAEHO OT TPETO NM1LE, KOETO HE € HAANEXHO ynbaHoMoleHo oT A6o-
HaTa/lNoTpebutens;

39.4. He ca npefcTaBeHU USNCKYeMNUTe KbM 3d9BNEeHNEeTO AOKYMEHTU — AOKYMEHT 3d yAOCTO-
BepsABAHe HA NpeACTABUTENHATA BAIACT,

39.5. A6oHaTBT nnu MNoTpebuTtenaT He e 3ANNATUN €4HOKPATHA NOTPEBUTENCKA LleHd 3d npe-
HOCMMOCT HO HOMEpPATd, B Cy4Yd Ye TAKABA Ce AbXMU;



39.6. HanMue e HAKoe OT 060 MPUNOXKMMNUTE OCHOBAHMSA 30 OTKA3 3d MPEfOCTABSAHE HA 06—
uwecTBeHa TenedoHHA yCNyra, NpeABnAeHN B 06WUTE YCNIOBUS 3d B3AMMOOTHOLIEHUS C Kpait-
HUTe noTpebutenn Ha BTK.

39a. (B cuna ot 10.01.2013 r.) B cnyyanTe Ha NoAa4eHO 3dsiBNeHME 30 MPEHOCUMOCT Ha NoBe-
ye OT eAnH HoMep OCHOBOHUATA 30 OTKA3 CE MPELEHABAT MO OTHOLWEHNE HA BCEKU OTAENEH
HOMep, BKJ/IIOYEH B 3asiB€HMETO 3a npeHacsiHe. [lo oTHolWeHWe HAO HOMepda/Ta OT CbLWOTO
305BJIeHNE 3d MPEHOCUMOCT, CNPSAMO KOMTO/KOUTO HE CA HAMMLE MPUYMHM 30 OTKA3 Npoueay-
paTa No NPEeHOCUMOCT NPOABJIKABA B C/yYAN Ye € HaNULE U3PUYHO CbIIacue OT CTPAHA Ha
A60HATA, U3PA3EHO B 305BJIEHMETO 3d MPEHOCUMOCT.

40. (M3Mm. B cmna ot 10.01.2013 r.) BTK ce 3agbnxaBa ga yBegomu 3asBUTENs 30 HOAUYMETO
HO OCHOBOHMWS 30 OTKA3, KOUTO MoraTt Ad 6bAAT YCTAHOBEHW KbM MOMEHTA HA 3AsIBABAHE HA
npeHacsiHeTo Ha HoMep(aTa) no T. 39.2., 39.3., 39.4,, 39.5 1 39.6.

41. (M3M. B cuna ot 10.01.2013 r.) 30 HANKYME HO OCTAHANUTE OCHOBAHMA 3a OTKA3 no T. 39.1,,
42.1.1 1. 43.1.2. BTK yBegomaABa 3asBuTens cief nogasaHe Ha MHpopmauuaTa ot flapasawms
pocTtasyuk. B cnyuan, ye A6oHaTbT/ MNoTpebuTtenaTt He ce SBU IMYHO UK Ype3 YNbJAHOMOLEH
npeactasuten npu BTK nnm Heroe onpasomolyeH gucTtpubyTop B onpeaeneHuns Cpok 3a oT-
CTPOHSIBOHE HA HegoCcTaTbLMUTE MO NOAAAEHOTO 3asiBAeHNE U/UAN CA HANULE OCHOBAHMS 3a
OTKA3 Ce CUYUTA, Ye e HauLe OTTerNsaHe HA 3dsBIEHMETO U YNbJHOMOLWOBAHETO 30 NpeKpa-
TSIBAHE HA JOroBOPHUTE OTHOoWeHUS ¢ [lapsaBalms 4OCTABYMK.

42. (M3M. B cmuna o1 10.01.2013 r.) 3aaBneHuneTo He ce pasrnexaa ot bTK go otcTpaHsBaHe Ha
HeAOoCTATBLLMUTE, KATO CMMPAHETO HA NpouefypaTa e 3a He noseye oT 30 AHM OT CTAPTUPAHE
Ha npolefypaTa 30 NPeHOCUMOCT:

42.1. B cnyyan, Ye AAPSBAWMAT JOCTABYMK MOTUBUPAHO € OTKA3AA NPEHOCUMOCTTA Nopaaun
HEMbJIHOTA/HETOYHOCT B AAHHUTE, NOCcoYeHU B nanpateHoTo oT BTK 3assneHme:

G) 3a ¢!VI3VI‘-IeCKVI auvua - Tpute MMeHa U eAnHEeH rpaXXA4AaHCKU HOMep;

6) 30 lopuagndeckn nnua naun ¢M3M‘-IeCKM amua - egHOJIMYHK TbproeBun — HaMMeHoBAHNE U
CbOTBETEH VI,quTVId)VIKGLl,MOHeH KoA4,;

B) 34 4yXXAeCTpdHHUM AnMua — MMeHa U N1n4eH HomMmep Uiam HomMep Ha BaaMaeH AOKYMEHT 34
CAMOJINYHOCT,;

r) 30 OpraHnsaunm, KOMTO HAMAT CTATYT HA IOPUANYECKO NnLe — CboTBeTeH M,quTVId)MKGLlMO—
HeH KoA4 U TpUTe MMeHa Ha npeacTaBndsalmna;

42.2. B cnyyaute no 1. 39.1,, 39.2,, 39.3, 39.4. n 39.5.
43. (M3M. B cuna o1 10.01.2013 r.) 1. BTK npekpaTaBa npoueAypaTa ¢ U3pUYeH NMUCMEH OTKA3:
43.1.1. [lpn HEOTCTPAHABAHE HO HEAOCTATBLLMUTE MO T. 42. B MOCOYEHMUS B CbLLATA TOYKA CPOK.

43.1.2. Nnpx OTKA3 OT CTPAHA HAO AAPABAWMSA ONEPATOP MOPAAU HAKOS OT CNefHUTe Npuyn-
HUW: a) NpeAn NOaBAHETO HA 3ASIBJIEHNETO 30 MPEHOCUMOCT HOMEPLT € HeCbLEeCTBYBALY MK
He e NpPeaoCTABeH Ha aBOHAT UNK nNoTpebuten Ha AAPSBALWMA AOCTABYMK; 6) AAPABAWMUAT
[OCTABYMK BEYe e MOoNyYUN APYro 3asiBfeHWe OT MpUuemdll JOCTABYMK 30 MPEHOCUMOCT Ha
CblMS HOMEpP, NPOoLLeAYPATA MO KOETO Olle He e NMPUKIIIYNAQ;

43.1.3. npun oTKa3 oT cTpaHa Ha BTK no T. 39.6.

43.2. OTKO3BT 30 NpeHacaHe Ha Homep/a ce cunTa 3a oTTernsiHe Mo OTHOLWEHWE HA YMbJHO-
mouwasaHeTo no T. 33. n T. 34 ot Ob6WwMKTe ycnoBus.

44. (B cuna ot 10.01.2013 r.) B cnyyante Ha oTCTPAHMMA NPUYMHA 30 OTKA3, OrOBOPBLT Ha A6o-
HaTta/MoTpebuTens ce CHMTA NPOABLNXKEH 10 NMPEKPATABAHE HA NMPOLEeAYPATA C MUCMEH OTKA3
30 NPEHOCMMOCT UK A0 PEAJIHO OCbLECTBABAHE HA NPOLeCca No NPeHOCMMOCT, HE3ABUCUMO
OT OTMPOBEHOTO NPeAM3BecTNE 30 MPEKPATABAHETO MY, KOTO TOBA MPOABL/HIKABAHE HE MOXe
[la Ce CYNTA 30 OCHOBAHME 30 HAYUCAABAHE HA JOMBJAHUTENHN HEYCTOMKN U3BBH TE€3U, KOUTO
ca yroeopeHu B gorosopa mexay aboHata u [lapssawms goctasumk n/mnm 8 Obwmte ycno-
BUSA Ha [lapsBawns JOCTABYMK.
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45. (M3m. B cuna ot 10.01.2013 r.) B cnyyai 4ye NnofaAeHOTO 3asBAEeHME OTroBAPS HA BCUYKM
M3NCKBAHUSA HA HAcToAwMTe obwm ycnosus, bTK 3aBbpwBa npoueaypata no npeHocMmMocCT
Ha Homepa(Ta).

46. (M3M. B cuna ot 10.01.2013 r., NnpeanwWwHa T. 45) Bcuuknm AOKYMEHTU HaO XapTUeH HocuTen,
CBbP30HW C MOAAAEHOTO 3daBNeHUe ce o6paboTBAT U MoraT Ad 6bAAT 30MEHEHU, USMEHEHU
M NoNyYeHN e AUHCTBEHO B TbProBCKMUS LLEHTbP, B KOMTO 3A5iB€HMETO 30 MPEHOCUMOCT € Mo-
AOAEHO MbPBOHAYASHO.

47. (M3M. B cuna o1 10.01.2013 ., npeAuwiHa T. 46) MNpn nogaBaHeTO HA 3asiBAEHMeE 3 NpeHacs-
He Ha Homep/a, BTK ce 3aab/mkaBa aa yBefoMsaBa 3a9BUTENSA OTHOCHO LieHUTe U YCNOBUATA
30 NpeHacsiHe, BKIIOYUTESHO:

47.1. OCHOBOHMATA 30 OTKA3 30 MPeHOCUMOCT Ha HOMepG/TG,’

47.2. APUYNHKM 30 3a06aBsHe Ha APEeHOCMMOCTTA N OCbLEeCTBABAHETO 7] cnep onpepeneHaATa
KpGPIHG AQTA HA NMpeHacda- He, KOKTO M 30 onpejeneHaTa HOBA A4ATA HA NMpeHAcdaHe,;

47.3. npo3opely Ha NPeHOCUMOCT M HEBB3MOXHOCTTA 34 A4OCTbMN A0 MPEeXdTa B TO3U nepunoa

47.4. Bb3MOXHOTO BJIOWEHO KAYECTBO HA €N1eKTPOHHATA cbobwmntenHata ycnyra B AeHsa Hd
npeHacdaHeTo,

47.5. NnpeHacsaHeTo HAO HoMepd Ha lMoTpebuTenn, NonN3BaAWM NPEANIATeH AOCTbLMN AO YCNyry,
MO>e [d € CBbP3aHO C HEN3MOA3BAHE HA Lenus NpeAnaaTeH KpeauT;

47.6. 30 Bb3MOXHOCTTA A0 MPUKI/IOYBAHE HA Npoleca Ha npeHacsHe Ha Homep/a aa 6vaar
3ary6eHn BXOAALWM KPATKU TEKCTOBU cboblyeHua /SMS/ unn MyntumeauniiHu cboblyeHus /
MMS/, KOUTO He ca UsTerneHu;

47.7. AboHaTuTe/lMoTpebuTennTe MMAT Bb3MOXHOCT Ad 3AMNA3AT NN CMEHAT BUAA HO CMETKA-
Ta cU - ABOHAMEHT AU MPEeANAATEHU YCAYrY MPU NpUeMAls JOCTABYKK;

47.8. Bb3MOXHOCTUTE 30 MPEHACsiHe HA HOMepd acounupaHn ¢ egHa SIM kapta (multiple
MSISDN), HanpuMep pasnnyHn HoMepa 3a GaKC CbOBLWEHNS U NMPEHOC HO AGHHMU, KATO HA
A6oHaTtuTe/lMoTpebutennte ce rapaHTMPA Bb3MOXHOCTTA 30 NPEHOC HA HOMepPQd, M3NoN3Ba-
HU 30 FNACOBU yCNyru;

47.9. Bb3MOXHA 3ary6a Ha nonssaHu oT AboHata/loTpebuTtens LONBAHUTENHN YCYyrn cnep
npeHacsiHe HaO HoMepa.

47.10. (M3M. B cuna ot 10.01.2013 r.) Bb3MOXHOCTTA MPU M3MNON3BAHETO HA JOMBAHUTENHN yCNy-
TV, PA3ANYHM OT MOBUAHA TeNePOHHA YCNYra UAK YCNYTU B LLEHOBU NAKET, BKAIOYBALMN U MO-
6unHa TenepoHHa ycnyra npu [lapasawmns 4OCTABYMK, ABOHATBT/NOTPE6UTENAT A NPOABA-
XXM [Q NON3BA YACT AN BCUYKMN AOMB/IHUTENHN YCNYTM B LEHOBUS NAKET, U3MON3BAHM Npean
OCbhlEeCTBABAHETO HO MPEHOCUMOCT Ha HoMepad, cbrnacHo O6wunute ycnosus Ha [lapssawms
LOCTOBYMK.

48. (u3Mm. B cuna o1 10.01.2013 ., NpeAnILHA T. 47.) 309BUTENAT MOXe A4 OTTErNn 3daB/ieHue-
To cn po BbTK 3a npeHacsiHe Ha HoOMep/a He MO-KbCHO OT KPASA HA NocnefHus paboTeH AeH,
npeAxoXAdl, AATATA, HO KOATO Ce OCbLEeCcTBABA NpeHocnMocTTd. OTTerngHe HA 3aaBAeHUe
3a npeHocumocTt npen BTK 3aasButenat moxe Ad M3BBPLWKN CAMO B CbLUSA TbProBCKU LIEHTBP,
B KOMTO € NOAA 3d5iBJI€HNETO 3a NpeHacsHe. [pu oTTernsHe Ha 3asIBNEHMETO 30 NPEHACsHe
Ha HoMep/a 3asBUTenaT:

48.1 NpeaoCTABS OPUIMHAN OT 3AABNEHNETO 30 MPEXBbP/IIHE HO HOMEP/A U CKJTIOYEH [JOroBOp
nopa ycnosue;

48.2 (M3M. B cuna o1 29.03.2012 r.) BpbLia NpegoCcTABEHUTE NPU MOJABAHE HA 3ASBIEHNETO 3a
npeHacsiHe Ha HoMep/d JO6ABKN KbM YCNYyTW, yCTPONCTBA U/UNN Beln, NPEefOCTABEHM C 30~
SIBEHWS MAAH 3d YCAYTM AWM Ad 3AMAATAT TAXHATA NAPUYHA PABHOCTOMHOCT, KOFraTO TAXHOTO
BPbLAHE € CTAHA0 06EKTUBHO HEBB3MOXHO;

49. (M3M. B cuna ot 10.01.2013 1., npeauwHa T. 47a.) B cegemaHeBHuA cpok no 7. 32a.1.6., kora-
TO € NPUNOXNUM, 3aIBUTENNAT CbLLO MOXE AA OTTENN NOAALEHOTO 3asiBNIEHME 30 NPEHACSHE.
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50. (M3M. B cuna o1 10.01.2013 ., npeAanwHa T. 48.) MNpu oTTernsiHe Ha 309BJIEHNETO 3 NpeHa-
csiHe Ha HoOMep/ad ce MPeKPATABA M NPOoLeAyPATd 3a NPeHAdCcaHe HaO HoMep/a.

51. (M3M. B cuna ot 10.01.2013 r., npeanwHa 1. 49.) loroBopbT Mexay BTK n A6oHaTta Bnnza B
CUNa B leHS HA YCMNewWHOTOo NpeHdcsHe Ha HoMepa/Ta B MpexaTta Ha BTK, kato oTHoweHu-
AaTa mexay A6oHaTa u BTK cnep peanusmMpaHe Ha NPEHOCUMMOCTTA Ce YypPeXAaAT CbO6GPA3HO
pasnopeabuTe HA CKAOYEHUSAT MHAMBUAYANEH fJoroBop 1 HacTosiwmte O6LK ycnoBus.

52. (M3M. B cuna o1 10.01.2013 ., npeanwHa 1. 50.) BTK Moske aa Hanoxu orpaHnyeHns 3a nonsea-
HeTo Ha ycnyru oT AboHATA UAM A4 3AMATU HEFOBUTE 30ABXKEHUSA KbM [lapsaBaAWMA JOCTABYMK
B C/y4aM Ha HennawaHe oT AGoHATA HA 304bMKEHUSA KbM [lapsaBalmMa 4OCTABYMK, Bb3HUKHAAN
VAU CTOHAAWN U3UCKYEMU Clief MOJABAHE HA 3asiBNIEHMEeTO 3d NpeHacsiHe Ha HoMepa(Ta).

53. BTK B cboTBeTCTBME C KPEAUTHATA CU MOJIUTUKA MOXE Ad 3aNNATU 3a4bIXKEHUATA Ha ABo-
HATA KbM [APSABALNSA AOCTABYUK.

54. (M3m. B cuna ot 10.01.2013 r.) CpoKbT 30 peanmsmpaHe HO MPEeHOCUMOCTTA € He NO-AbJibr
OT 2 pa6OTHU AHU, CYUTAHO OT CTAPTUPAHE HA MpoLefypaTa Mo NpeHacsiHe UaKM oT OoTCTpa-
HABOHE HA HEJOCTATBLLUUTE MO 3A5BNIEHUETO, B Cly4AMUTE HA CAUPAHE Ha npoueaypaTa fno T.
42 v BkntoyBa Nposopel 3a NpeHOCMMOCT He No-ronsim oT 5 yaca. lMocoyeHMaT cpok Moxe Aa
6bAe yAb/XKEH 30 BPEMETO, Mpe3 KoeTo ca 6unmn Hanmue TeXHMYeckun npobnemu.

Paspgen IV MPABA HA ABOHATA/MNOTPEBUTENA

55. (HoBa B cuna oT 29.03.2012 r.) B 7 gHeBeH cpoK OT MOAMUCBAHE HA UHAWBUAYONHUSA AO-
roeop AGOHATBLT MMA NMPABO €4HOCTPAHHO Aa NpekpaTtn gorosopa cu ¢ bTK, 6e3 aa gbaxu
HEeyCTOMKMU MO Hero, oCBeH aKo:

- AGOHOTBT U3PUYHO HE e 3aABU MUCMEHO KeidHNe JOroBOPbT My A4 Bjie3e B CUA He3a-
6aBHO;

- Npuv NnoanucBaHe Ha goroeopa, bTK e npegocTtaBuno Ha A6GoHATA KPAMHO YCTPOMNCTBO;

- AOroBOPbBLT € NoAnNMUcaH 3a Homep/a, BbB BPb3KA C KOMTO/KOUTO € MOJAAEHO 3dsBieHMe 30
NPeHOCMMOCT KbM MpexaTa Ha BTK. B To3un cnyuyan ce npunarat cneymanHute npasuna, no-
coyeHu B pasgen lll ot HacToAwmnTe O6WK ycnosus.

56. (M3m. B cuna ot 25.05.2018 r.) be3s Hannyme Ha NpeaBapuTeNHo cbrnacue Ha AboHaTa/
MNoTpebutens, naNpawaybT MOXe AA U3MNON3BA AGHHUTE, MONYYEHN NMPU TbProBCKA CAeKA
30 NpefoCcTABSAHE HA NMPOAYKTU U YyCNyru, Ypes KOUTO Moxe Ad 6bfe OCbLEeCTBEH KOHTAKT
c A6boHaTa/ MNoTpebutens 3a M3NpalaHe HA cCbobLeHNne 30 MAPKETUHT U PeKJdMa HA CBOU
cob6CTBEHUN CXO4HU NPOAYKTU UAKN YCNYTK, KATO B To3n cnydyam Ha AboHaTa/ NoTpebutensa ce
[aBA Bb3MOXHOCT 6€3Bb3ME3HO M MO JIeECEH HAYUH: Ad M3PA3ABA HECBLIIACUE B MOMEHTA
HO CKJ/IIOYBOHE HA CAENKATA; UM Ad U3PA3M Hecbrnacue ¢ 6bAelo NoNyYaBaHe HA NOAO6HM
CbOOLEHUNS, KOTATO TOBA HE € HAMPABEHO B MOMEHTA HA CKJIIOYBAHE HA CAENKATA.

57. AGOHATBLT MMA NPABO [A NPOMEHS A6OHAMEHTHMA CU MACH, A NON3BA AONbAHUTENHM yC-
NYTY UKW AA Ce OTKAXEe OT HaKou ycnyru, npeanaranm ot BTK. Tesn npomenu we 6baaT npea-
MeT HA OTAe/IHO CNopa3yMeHue;

58. AboHaTbT/[oTpebuTtensaT ma npaso fga nony4yasa ot bTK nHpopmauua, cebpsaHa ¢ non-
3BaHUTe oT AboHaTta/lloTpebuTtena ycnyru, KOKTO U Ad NofaABA Xanbu, Monbu 1 Nnpegnoxe-
HUS U A NONYy4YaBA OTFOBOPMU MO TAX B CPOKa Mo T. 134;

59. A6OHATBT, B NTMCcMeHa $opMa, MOXe Ad Noucka 6e3nNaTHO BKAOYBAHE HO UMeTo, agpeca
1 TenedpoHHMA My HOMep B 06 EeCTBEHO AOCTbMEH YKA3ATeN, U3roTBEH B MeYATHA UAU enek-
TPOHHA $OPMA NN NPEefOCTABSAHE HA CMPABOYHA MHPOPMALNS, CBbP3AHA C HErO, MPOMSAHA
VAW 30/IMYABAHE HO BeYe BMUCAHW AAHHU, KAKTO U MPEeAOoCTABAHETO 1 MOA3BAHETO HA TAKABA
MHPOPMALMS 30 MAPKETUHIOBM NpoyyYBaHUs. [1o xenaHne Ha AboHaTa, U3pa3eHO B MUCMeEHA
dopma, B TenedpoHns ykasaTen morat 4d 6bAAT BMIUCAHU AOMbAHUTENHN AAHHM 30 AGoHaTa,
KaTo nHbopmMaLlms 3a APYrv AMLA NoN3BATeNM Ha d6OHATHUS HOMep, MoN3BaAHK oT AboHaTta
AOMBAHUTENHU TenedOHHU HOMepa, HOMep Ha GAKC, AAPEC HA eNEeKTPOHHA Mol d, MHTEPHET
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cTpaHuua, npodecus, TUTNA, NpeaMeT Ha fAenHocT (3a AGoHATUTe IOPUANYECKN INLA U eHO-
NIV4HU TBProBUM), PEKNIAMEH TEKCT, Kape u 6aHep, N10ro, TbProBCcKa MapKa v Apyru. JonbaHu-
TeNHUTe BMUCBAHWUS Ce M3BbPLIBAT Cpelly 3anaalaHe.

59.1. A6oHaTtuTe Ha BTK, nspasunm nspuyHo cbernacmeTo cu B NnMcMeHa $opma, MMAT NPABO
YACT UM BCUYKUTE UM AOHHM A0 6BAAT NPEAOCTABSAHU Ypes TenepoHHM CMPABOYHM YCayTH,
6e3 fa 3annawar 3a ToBa. [laHHWUTe 3a AGOHATUTE BKIOYBAT UMe (IMYHO, Npe3nme U bamu-
nus) unu dupma, aapec n Homep Ha AboHara.

59.2. KpanHute MoTtpebutenn Ha BTK, konto nonssaTt npeAnnaTeHn KAPTU, MOraT Ad MOUCKAT
BKJIIOYBOAHE HO TeXHW AAHHW B 6A3UTe fAHHU, HEO6XOAMMM 30 OCbLLECTBABAHE HA TenepoH-
HATA CNPABOYHA yc/yra. BkNlouBaHeTo HA Te3un AAHHM MOXe Ad € Bb3Me3/[HO.

”

59.3. A6oHATUTE MMAT MNPABO A4 3ASBAT 4O MMETO MM fad 6bae MocTaBeH MHAekc ,*”, Kon-
TO YKA3BA XENOHWETO UM TeXHUTe AAHHMU, Ny6anKyBaHW B TenedoHHUNA ykasaTen, Aa 6baar
M3MON3BAHMU C Len U3NpalaHe HA MeYaTHU U eNeKTPOHHU PEeKJIAMHU MATepUanm Uin He no-
VCKOHW TbProBCKU CbOBLEHUS, KAKTO M 3a OPraHU3NPAHE U MPOBEXAAHE HO MAPKETUHIOBU
npoy4yBaHus. AGOHATUTE MMAT MNPABO AA PErNAMEeHTUPAT BpeMeTo, Npe3 KoeTo Moxe Ad ce
MpPaBKU TOBA, KAKTO U BUAA M XAPAKTEPA HA CbOBLWEHUATA M HAYNHA 30 NMPEeAABAHETO UM.

59.4. 3a BCUYKM HeypefieHM BLNPOCK MO OTHOWeEHME Ha T. 59 ce npunaraT pasnopeabute Ha
Hapep6a N° 5 ot 05.12.2009 r. 3a yc/ioBUSATA U pefa 30 U3JaBAHe HA TenedpoHHM yKasaTenu,
BKNIOYNTENHO paboTaTa ¢ 6a3nTe AAHHU, TAXHOTO NPexBbp/IsSHe N NMON3BAHE, KAKTO M Npefo-
cTaBsiHE Ha TenedOoHHU cnpaBoyHu ycayru, O6H. 1B. bp. 1 ot 4 9Hyapu 2008 r.”

60. ABoHATBLT UMa npaBo Ad MOUCKA NPOMSAHA HA Teﬂe¢OHHMﬂ Cn HOMep cpely AoNbAHU-
TeNnHO 3dnaauwdHe HA U4eHd, CbrinacHo LleHOBCITG nvcta Ha BTK n npu ycnosue, 4e >XenaHuUAT
HOMep e CBO6OA9H N TeXHONONM4YHO AOCTbMNEH.

61. AGOHATBT MMA NPABO A4 MNOJy4ABA NOAPOGHO M3BMEeYeHME OT BCAKA GAKTYpa Npu ycno-
Bus, onpegenenn B LleHosaTta nucta Ha BTK. NogpobHoTo nssnedyeHune ce nanpauwa Ha Abo-
HATA B CPOK A0 7 AHM OT NOCTbMBAHE HA MUCMEHA 3asBKA.

62. A6oHaTbT/[loTpebuTensaT UMa NPABO NPU NPEHACOYBAHE HA MOBUKBAHE KbM HEro Ad oT-
KAXe UAEHTUOUKALMNS HA IMHUSTA, MPU YCNOBUE, Ye TOBA € TEXHUYECKN BE3MOXKHO.

63. A6OHOT'bT/r|OTpe6MTeJ19|T MMa NPABO AQ OTKA3BA NPeHACOYeHU KbM Hero NoBMKBAHUA OT
cBoeTo KpGl;IHO yCTpOﬁCTBO, KOraTto ToBa € TeXHNYECKUN Bb3MOXXHO.

63a. (B cuna ot 27.11.2012 r.) AboHaTbT/[loTpebuTenaT MMa NPABO A OrPAHUYABO MPOBEX-
[OHEeTO Ha pasroBopu kbM Ycnyru ¢ fo6aBeHA CTOMHOCT. AGOHATUTE MOraT Ad 3ASBSAT AKTU-
BMpPAHEe WU AEAKTUBUPAHE Ha ycayrata OrpaHuM4YaBaHe HA MOBUKBAHUATA Ha TenedoH 123.
Bb3MOXHM ca OrpaAHUYABAHUSA KbM CI@AHUTE TUMOBE YCNYTUn:

63a.1. pasroBopu kbM Ycnyru ¢ fo6aBeHA CTOMHOCT 3a TesiernacyBaHe — HOMepa oT BuUAd
0907;

630.2. pasroBopu KbM Ycnyrn ¢ fo6aBEHA CTOMHOCT 30 XA3APTHM UrPpU — HOMepa oT BUAd
0902;

63a.3. pasroBopu KbM Ycnyrn ¢ fo60BeHA CTOMHOCT 3a YCNYyru 3d ,Bb3PACTHU" — HOMepa oT
suga 0903;

630.4. pasroBopu KbM BCUYKM OoCTaHANM Ycnyrm ¢ fobaBeHa CTOMHOCT- HOMepa OT BMAA
0900; 63a.5. pasroBopu KbM BCUYKKU Ycnyrm ¢ gobaBeHa cTOMHOCT- HOoMepa oT Buaa 090
(BkntouBaT 630a.1, 630a.2, 63a.3, 63a.4)

64. AGOHATBT HAMA NPABO A4 NPEXBbPASA HA TPETU NNLA KAKBUTO M fa 6110 NpABA U 304b-
»KeHUsa no gorosopa 6e3 nspuyHo cbraacue Ha BTK, nspaseHo B nnucmeHa popma.

Paspgen V3AOBJIXXEHUA HA ABOHATA/TNTOTPEBUTENA

65. AboHaTbT/lMoTpebuTensaTt ce 3a4b/HKABA Ad cra3Ba pasnopenbute Ha ObwmTte ycnosus,
HA MHAMBWUAYANHWUSA [OTOBOP, KAKTO M HO BCUYKU AOMBAHUTENHN CMIOPA3YMEHUA MeXAy Hero
v BTK.



66. AGOHAOTHLT Ce 3a4b/XKABA 44 3AMIAWA B CPOK AbXKUMUTE CYMU 30 MPefOCTABEHUTE Te-
nedoHHU ycnyrm B cboTBeTcTBMe ¢ Obwmnte ycnoeus, goroeopa v LleHosaTta nucta Ha BTK.

67. AboHaTbT/[MoTPebuUTEeNnaT ce 304bXKABA 44 MON3BA CAOMO KPAMHU YCTPOMCTBA, OTroBApPSA-
WKW HO U3UCKBAHUATA MO T. 73.2 U T. 73.3, KATO B NPOTUBEH CNy4al TOM OTroBApPS 34 WeTUTe,
npuynHeHun Ha BTK n/nnu Ha Tpetn nnua.

68. AGOHATHT ce 3a04b/HKABA Aa yBegoMsABd BTK npun npomaHa Ha AOHHUTe, MpeACTABEHM NpU
CK/IIOYBAHETO HA MHANBUAYANHUSA foroBop B 7 (AHEBEH CPOK) OT HACTBMBAHE HA MPOMSIHATA,
KATO NMpeAoCTABSA HOBUTE AAHHW.

68.1. (M3M. B cnna o1 10.05.2021 r.) NMoTpebuTenaTt Ha NpefnNaATEHd YCAyrd ce 3aAb/KABA 4d
npepgoctaeu Ha BTK cnegHuTe NNMYHU AAHHMU:

- ¢l43VI'~IeCKVI amua - TputTe MMeHa, eanHEeH Tpa>XAAHCKN HOMep CbOTBETHO JIYeH HOMep U
HOMep Ha NacnopTa namn apyr eKBnMBasieHTeH AOKYMEHT 34 CaOMONINYHOCT,

=30 4YyXAeCTPAHHN ¢M3MHeCKM anya 6e3 nnyeH HOMep — HOMep Ha NacnopTa Uaun Apyr eKeBu-
BANeHTeH AOKYMEHT 3d COMOJINYHOCT,

- 30 IOpUANYECKM TNLA U GU3UYECKN NNLA — €AHOJIMYHU TbProBLUW — HOMMEHOBAHWE, CeaaNN-
e, agpec Ha yrnpaBieHe U CboTBETEH NAEHTUDUKALMNOHEH KOA;

=30 MANIONIETHU U HEMBJIHO/NIETHU, KONTO HE NPUTEXABAT AOKYMEHT 3a CAMOJIMYHOCT, Cb6VIpGT
ce AAHHUTEe HA 3OKOHHUTe UM NpeaACcTAaBUTENN.

68.1.1. (B cuna o7 13.11.2009 r.) [laHHUTe cneaBa A4 Ce NPeJOCTABAT:

68.1.1.1. (B cuna ot 13.11.2009 r.) nnyHo oT NoTpebuTtens BbB BCEKU €4NH TbPrOBCKM LLEHTBbP HA
BTK, npu nspuyHo onpasomMoleH gUCTPUBYTOP UAN TbPrOBCKM MAPTHLOP WU B €IEKTPOH-
Ha dopma, noanucaHa ot MNoTpebuTtens ¢ yCbBbPLWEHCTBAH UAU YHUBEPCAJIEH €IeKTPOHEH
noanuc;

68.1.1.2 (B cvna o1 13.11.2009 r.) nonbAHeHU nnyHO oT MNoTpebutens.

68.1.2. (B cnna ot 13.11.2009 r.) laHHMTe MoraT Ad ce NPe[OCTABAT U OT MbJAHOMOLLHUK, NpUTe-
XKABALY MU3PUYHO HOTAPUATHO 3A0BEPEHO MbJHOMOLLHO 30 LenTa.

69. A6oHaTbT/MNoTpebuTenaT ce 3a04BMXABA A0 HE U3BBLPLWBA U A4 HE AOMNYCKA U3BbPLIBAHE
Ha 06e3MOKOUTENHU, 3AMNAWNTENHN UAN OBUAHU MOBUKBAHUS UK APYTYM GOPMU HO KOMYHMU-
KAuWs, KOKTO U HEBEPHW MOBUKBAHUA KbM cnyx6ute ,CnewHa MmeguuymnHcka nomow”, Haun-
oHanHa cnyx6a ,Monnuma” n HaunoHanHa cnyx6a ,MoxapHa n asapuintHa 6esonacHocT” oT
CBOETO KpalHo ycTponcTeo u/unu SIM - kapTa;

70. AboHaTbT/MNoTpebuTtenaTt ce 304bJXKABA, OCBEH C UBPUYHOTO NUCMeEHO cbrnacme Ha BTK,
Ad He M3BBLPLBA U Ad HE [OMYCKA U3BbPLIBAHE HA AEeMCTBUS:

70.1. cCBbP30QHM C reHepunpaHe, TEPMUHUPAHE UKW TPAH3UT HA TPAPUK OT/KbM/B MpPexaTa Ha
BTK c uen peanusmpaHe Ha nevyanba 3a AboHaTa Unu f4pyro nuue, pasanyHo ot bTK;

70.2. ¢ uen MHWLUMMPOHE HA MOBUKBAHUS W OCBLLIECTBABAHE HO PA3roBOPU MO HAYUH,
yBpexaauy, npasata u uHtepecute Ha BTK.

71. Mpwn 3ary6a naum kpaxk6a Ha KpanHoTo ycTponcTeo U/unm SIM-kapTta, AGoHATHT ce 3a4b-
nxasa Hesab6aBHO Aad yBefomu ycTHO BTK Ha TenedoHuTe 3a paboTa ¢ KANEHTU U MUCMEHO B
CcpokK fjo 48 yaca, 30 Aa 6bae cnpsiH 4oCTbNBT A0 MpexaTa, KaTo AGOHATBT He AbJIXM 3anaa-
WaHe Ha YCNyrnTe NON3BAHM, Cie[] MOMEHTA HA yBefjoMsaBaHe. B npotuBeH cnyyait AGOHATHT
ABJDKM LLeHATA HA BCUYKKM NON3BAHU ycnyrn. Ako AGOHATBT He MOUCKA Bb3CTAHOBSABAHE HA
ycnyra- Ta B cpok Ao 5 paboTHM gHKM OT nnucmeHoTo yBegomasaHe, BTK Mmoxe aa cumta go-
roBopd 3d €4HOCTPAHHO NpeKpaATeH 6e3 NpeaMsBecTUe, KoeTo He ocBoboxaaBa AGOHATA OT
304BJKEHMETO 4 3AMAATU BCUYKN AbIXKUMU CYMU.

72. A6oHaTbT/IoTpebuTenaT ce 304bJHKABA NMPU MOUCKBAHE OT CTpaHd Ha BTK ga npeactasu
M APYTY OKYMEHTU, PA3JIMYHM OT NocovyeHuTe B 1. 10, c ornea peanansmpaHe HA NPABA U U3MNb-
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NHeHWe Ha 3aabaxeHusa no O6lWmKTe yCIOBUS U [OrOBOPA, KOTO TOBA U3NCKBAHE ClefBa Ad e
B CbOTBETCTBME C 4€MCTBALOTO 3AKOHOAATENCTBO U ¢ Tean Obwum ycnosus.

73.3a nonsBaHe Ha ycnyruTte, npegoctaBsaHu Ypes Mpexata, AboHaTbT/[loTpebutenaT cnea-
BO Aq:

73.1. nputexasa BanugHa SIM kapTa, permctpmupaHa B 6asata AaHHU HO MpexaTa;

73.2 Non3Ba CAMO KPAWMHM yCTPOWMCTBA, C OLEHEHO CbOTBETCTBME M MYCHATM HA MNasapa,
CbINACHO AeNCcTBAWNTE HOPMATUBHU OKTOBE;

73.3. U3non3BA KPAMHUTE yCTPOMCTBA MO T. 73.2 NO-rope CAMO B CbOTBETCTBME C TAXHOTO
npeAHA3HAYeHNe N YKA3aHMATA HO Npou3BoanTens.

Paspgen VI OTTOBOPHOCT HA ABOHATA/MOTPEBUTENY

74.1. AboHaTbT oTroBaps npea bTK 3a 3a6aBa B nnawaHeTo HA AbHKUMU CYMU 30 NpefocTa-
BeHuTe ycnyru no tesn O6wm ycnosus.

74.2. AboHaTbT/MoTpebuTtenat otrosaps npea bTK:

a) 30 BMHOBHO MpPUYMHEHM Bpean Ha Mpexarta, B pesynTaT HA M3MOJI3BAHE HA KPAMHMU
YCTPOWMCTBA, KOUTO HE CA U3MPABHU UK CA C MAPAMETPU, HECbOTBETCTBALLM C AENCTBAWATA
HOPMATUBHA ypeaba CbracHo T. 73.2;

6) B cnyyanTe no 1. 70 no-rope;

B) 30 BCUYKM MPEKU U HeEMocpeacTBeHU Bpeaun, npetbpneHu ot BTK ot geincteuna Ha A6oHaTta
MW NpU U3NON3BA- He Ha HerosaTa SIM kapTa.

Paspgen VIl MPABA HA BTK

75. BTK ma npaBo fa nony4yaBa B CPOK BCUYKKN ABIDKUMU OT ABOHATUTE CyMM 30 MON3BAHETO
Ha NpefoCcTaBEHUTE yCayru.

76. BTK uma npaso aa npeanara oTcTbNKM 3a Npoad>x6a HA NAKETU OT YCNYrU UAN YCAYTU 1
KPOWMHW ycTponcTea.

76a. (B cuna ot 10.05.2021 r.) BTK nma npaeo ga nanckBa 4enosntu n gpyru GpUHAHCOBM ra-
paHuum ot AboHaTa. lpaBunata 30 onpefensHeTo UM U YCIOBUATA MO TAX ce onpeaensT B
Monutnkarta 3a kpeanTHA oueHka Ha BTK. Monutnkarta 3a KpeAUTHA oueHKa ce nybamkyBsa
Ha oduuManHaTa UHTepHeT cTpaHuua Ha BTK vivacom.bg, cekuns O6wun ycnosus, pasgen
Lipyru.

77. BTK nMa npaBo Aa oTKaXe CKAOYBAHETO Ha foroBop ¢ onpefgeneH lNotpebuten, ako 3a
CbUWMS CA HOAULE He3anaaTeHn 3aabaxeHns kbm BTK, npousTnuawm ot apyru gorosopu 3a
@NEeKTPOHHU CbOBLMTENHU YCNYTU, CKIIOYEHU MEX Y CTPAHUTE UAN B CNeACTBUE HA U3BBP-
WEeHa KpeaUTHA OoLeHKa.

771 (HoBa B cmna ot 29.03.2012 r.) BTK Moxxe fa oTKa)ke CKJIIOYBAHETO HA AOrOBOpP, KOraTo
A60OHATBT He Xende He3a6aBHO BAM3AHE B CMNA HA JOTOBOPAd, MO CMAATA HA KOMTO OT CTPAHA
Ha BTK ce npefocTaBs KpAMHO yCTPOMCTBO.

78. BTK uma npaBo ga npomeHa HoMepaTa Ha A6oHaTta ¢ 30 fHEeBHO NMCMeEHO Npean3BecTHe,
KOraTo HOPMATUBEH AU UHAUBUAYANEH AAMUHUCTPATUBEH OKT HAJIATrA TOBA, KAKTO U B Cly-
YaUTe HA CTPYKTYPHU NpoMeHu B Mpexara.

79. (M3M. B cuna ot 07.05.2013 r.) BTK nMa npaBo Ad NpaBM U3MEHEHUS B TEXHONOTUATA UK
CTPYKTYypaTa Ha MpexaTta 1 fa paswmpasa o6xBaTa HA NPefOCTABAHUTE YCNYTK, 3a KOeTo
cnepsa Ad yBefoMu no noaxofsiw, HaymH AboHatute/lNoTtpebutennte. Mpu ckaoyBaHe Ha
porosop BTK ocurypsaea Ha nHbopmMaLms 30 MOKPUTUETO HO MPEXATd, KOSITO MOXe fa 6bae
OTKPUTA M HA CTPAHULATA Ha apyxecTBoTo B MHTepHeT. [lo oTHOWeHMe HO aboHATH opU-
Andecku nuua, BTK nma npaso Ao npaBu MaMeHeHUs B TEXHONOTUATA UM CTPYKTYpATA HA
MpexaTta u ga paswunpsisa/ctecHsaBa o6xBATA HA MNPeJOCTABAHUTE YCAYrK, CbOTBETHO cnef
2- pHeBHO/30-AHeBHO yBegoMneHune o AboHaTtute/MoTpebutennte. AKo B pe3ynTaTt HA TOBQ,
nsnonssaHute ot A6oHaTta/loTpebuTtens kpaiHo ycTponcTeo U SIM-kapTa He nossonsBaAT
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MbJHOLEHHO MOA3BAHE HA HOBWUTE YCNYTW, 3AMSHATA HA KPAMHOTO ycTponcTBo u/unm SIM
KApTA C HOBW e 30 cMeTka Ha A6oHaTta/lMoTpebuTtens.

80. 30 uennTe HA U3rpaAXXAAHeTo U/MnAu NogAabPXKAHeTo Ha MpexarTa, BTK nma npaso Bpe-
MEHHO [ja U3KNtoYBa Bpb3kaTa Ha AboHaTt/lloTpebuten ¢ MpexaTta, kaTo 3a LenTa, Npu nNaa-
HUPOHW NpeKkbCcBAHUS, yBeaomsaBa AboHaTute/loTpebutennTe cn no noaxoasiw HA4YUH 2 fHK
Mno-paHo, B CAy4ai Ye KATo caeACTBME Ce OHAKBA NPEKbCBAHE WM BIOWABAHE HA NpejocTa-
BSAHUTE YCNYru Npu KOeTo ce Hapywasa T. 145.

81. BTK uma npaBo fa orpaHMYM JOCTBMAA A0 YACT OT YCAYruTe UAn Ad NpPeKpaTtv MHAUBUAY-
QIHUSA [OTOBOP B CAeAHUTE CayyYau:

81.1. UM [OCTATBYHO OCHOBAHUSA - AAHHU, cCbbpaHu oT BTK, oT konto Moxe Aa 6bae Hanpa-
BeH 13Bog, Ye AGOHATHT OCbLLECTBABA MW 4OMYCKA OCbLECTBABAHE HA TpaduUK, C Luen pea-
nusMpaHe Ha nevanba, BKAOYMTENHO B ciyyauTe no T. 70.

81.2. (M3M. B cuna o1 01.04.2010 r.) AGOHATBLT UMA HEUZMAATEHU AbIKUMU 3a4b/KEHUS KbM BTK
81.3. KOHCTATUPOHWN HOPYLWEHUSA HA JOrOBOPHMU 304bJXKEHUS OT cTpaHa Ha A6oHaTa KbM BTK;

81.4. npoy4YBaHe, U3BbPLEHO Bb3 OCHOBA HA MOCTBLMAWMAA NMUCMEHA Xanba, 3a HeNPABOMEPHMU
AeNCcTBUA U/UNK 3aNAAWNTENHN UAN OBUAHWN MOBUKBAHUSA UNKU APYrY GOPMU HO KOMYHUKA-
uus, ocbwecTBeHu Ypes SIM-kapTtata Ha AboHaTta nnu NoTtpebutens.

81.5. (M3m. B cuna ot 10.05.2021 r.) koraTo lMoTpebuten Ha NpeannaTeHA ycnyra He npefo-
CTaBW AQHHWUTE 30 UAEHTUOUUMPAHU CbIIACHO T. 68.1,, NpeannATEHATA ycnyra He ce npe-
[OCTABS, O OKO e NpeAocTaBeHd - ce cnupa. B nepnoaa go nstnyaHe Ha cpoka/nepuoaa Ha
BANMAHOCT Ha npeannaTteHarta ycnyra, bBTK nogHoesiBa nnn aktuempa ycnyrarta camo cnep
npeaocTABsAHE HA AAHHUTE 3d nageHTUdUUNPAHe.

82. (M3M. B cuna o1 29.03.2012 r.) BTK uma npaBo ga cbcTaBu ykasaTten, B KOMTO, MpU Hann4ne
HQ U3PUYHO M3PA3EHO MUCMEHO cbriacune Ha AGoHaTa, Ad BNUCBA AAHHUTE MO T. 59, ¢ U3KAt0-
YeHWe Ha Te3n AAHHMU, 3d KOMTO ABOHATBLT MUCMEHO € 3asiBU, Ye He Xefde NPefoCTABSAHETO
MM, KOKTO 1 40 NPeAoCTABS HO TPETU AnLa MHGOPMALUATA, BKIKOYEHA B yKA3ATENS, NPU HA-
NYne HA U3PUYHO NMUCMEHO cbrnacue Ha AboHaTa.

83. bTK c1 3anasBa npaBoTo Npu CKIOYBAHE HA foroBopu ¢ AGOHATUTE Aa NOCTABSA U AOMb-
HUTENHU YCNIOBUS, OKOJIKOTO TOBA HE MPOTUBOPEYN HO HOPMATUBHMU pasnopeadbu.

84. BTK uma npaso no pega Ha Te3n O6wm ycnosusa ga nsnckea ot MNotpebutenn nam Aéo-
HATWU AOMBAHUTENHU JOKYMEHTU UNU MHPOPMALUS, CBBP3AHU C PeaNM3npaHe HA MNPABA UK
OCUTYPSIBAHE HA M3MbJHEHWETO HA 3aAbxeHus no O6wuTe ycnoBUS UAK AOroBopd, KATO
TOBAO M3UCKBOHE HE MOXe Ad NMPOTUBOPEYU HA AeMNCTBALOTO 30KOHOAATENCTBO UM HA Te3un
O6wmn ycnosus.

84.1. BTK uma nvneH goctbn go CLI MHpopMaunATa HE3ABUCUMO OT HOCTPOMKUTE, BbBEJEHMN
oT A6oHaTa.

84.2. BTK Moxe fa oTMeHU BpeMeHHO 3agaaeHnTe oT [loTpebutena HACTPOMKK B cnefHUTe
cnyyau:

84.2.1. B cny4yai HO HAPYLWABAHE HA GYHKLUMOHMPAHETO U/UAN YyNPABAEHMETO HA MpexaTa
VNN HO €N1eMEeHTM OT Hes;

84.3. Cnep Bb3CTOHOBSAIBOHE HO HOPMANHOTO GYHKLUUOHUPAHE U/UAY YNIPABNEHNETO Ha Mpe-
»xaTta BTK Bb3cTaHoBsBa 3afageHUTe oT [NoTpebutenss HOCTPOMKMU.

85. BTK nma npaBo Aa onpaBoMowM TpeTu NMLA KATO CBOW TbProBCKM NpeAcTaBUTeNnu 3d
CKIOYBAHE HO OrOBOPU U/ UK CbOUPAHE HO B3EMOHUSA, KATO Te€3M 06CTOATENCTBA NPpeaBa-
puTenHo we 6bAAT HaONpPABeHU Ny6ANYHM Ype3 Ny6AMKYBAHe HA cTpaHuuyata Ha BTK B UH-
TepHer.

86. (M3m. B cuna ot 25.05.2018 r.) O6paboTBAHETO HA NIMYHUTE AAHHMW MPU U3BBLPLIBAHE HA
KPeANTHA OLeHKA 30 onpeaeNisiHe HA NAATEXOCNOCOBHOCTTA HA KJIMEHTA, KAKTO M MPU OLeH-
ka Ha MNoTpebutens 3a uennTe HAO MAPKETUHIOBU NMPOYYBAHMUS U 30 U3roTBsAHE HA A6OHATHM
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I'IpOd)M.ﬂM crnopep MHAMBUAYANHUTE UM NPeaAnoYnNTAHNA, Ce U3BBPLIBA NMPU YCNOBUATA HA Mo-
JIMTUKATA 3 NOBEPUTENHOCT.

Paspgen VIII BA0BJ/KEHNS HA BTK

87.1. (M3M. B cuna ot 29.03.2012 r.) BTK ce 3agb1xaBa A0 U3BBPLWBA NMbPBOHAYAIHO BKIOYBA-
He Ha A6oHaTUTe KbM MpexaTa B paMKkuTe Ha 48 yaca cnef BAN3AHE B CUIA HO CbOTBETHUSA
vHamBmnayaneH gorosop cbrnacHo T. 55. MNpu npepgoctaBsHe Ha npegnnateHa ycayra, bTK
M3BbPLWBA MbPBOHAYANIHO BKJOYBAHE Ha [loTpebutennte kbMm Mpexarta B pamkuTe Ha 48
Yaca oT NoANUCBAHE HA PerMcTpaumoHHa ¢opma 3a 3akyneHa SIM kapra.

87.2. (HoBa B cuna ot 29.03.2012 r.) BTK He akTuBupa ycnyrata Ha A6oHaTa B cayyam, ye
AB6OHATBT XXesde fa ce Bb3MNON3BA OT 7 AHEBHUS OTNAraTeseH CPOK 34 BAN3AHE B CUJIA HA
NoAMMCAHUS OT HEro MHAUBUAYAJIEH JOrOBOP.

88. BTK ce 3aab/mKaBa f4a OCUTypsiBA NPeJOCTABAHETO HO eIeKTPOHHU CbOBLWUTENHU YCayTrn
ype3 MpexaTa cu, BKIAOYUTENHO CMPABOYHU YCAyru, 24 4yaca B JEHOHOLWMWETO, CeAeM AHU B
ceiM1LIATA, OCBEH B C/ly4auTe Ha Henpeofoanma cuna (popcMaxopHu obcToaTencTea) no
cMuUcbna Ha 4. 306, an. 2 oT TbproBCckMs 30KOH, Mo T. 80 U T. 91.

88.1 BTK npepocTaBa Ha AGOHATUTE CU U CNefHUTE yCayru:

88.1.1. npeAcTaBAHE HA NAEHTUOUKALUSA HO AMHUATA Ha Bukawmsa (CLIP);
88.1.2. 6noknpaHe Ha naeHTUGUKALMA HA TNMHUATA Ha Bukawus (CLIR);
88.1.3. npeHacouyBaHe Ha noBuksaHeTto (Call forward).

88.2 B HAKOM cnyyaun, Npu KOMTO YCTAHOBSIBAHETO HA BPb3KATA Ce U3BBLPLIBA C U3MON3BAHE
WA NOAAPBXKA HO OFPAHUYEHA UM HEMBJIHA CUTHANHA GYHKLMOHANHOCT, BUKAHUSA ab6oHAT
e NonyyYn cbobuieHne Ye MASHTUPUKALMATA HO IMHUATA HE € HANMYHA.

88.2.1. B cnyunTte Ha NnpoBexaHe HAO MEXAYHAPOAEH PA3roBOP, MPU KOMTO MPEXAdTa HA Npo-
M3X0fa HO MOBUKBOHETO He MPeAoCTABS UAEHTUPUKALUS HA TIMHUATA HA BUKALLKUS, TO B TE€3M
CNy4M BUKAHOTA CTPAHA LWe MONy4Yn MHANKALUS, Ye MAeHTUPUKALMA HO IMHUATA HA BUKALLMS
He e JOCTbMHA.

88.3. BTK 6e3nnaTHO noaAbPXKA 30 BCUYKKN KpanHu MNoTpebutenn aktusHa ycnyrata CLIP. BTK
ocurypsisa CLIP no Bpeme HO NO3BBLHABAHETO U rO 3AMNA3BA HEMPOMEHEH MO BPeMe Ha pas-
roeopa.

88.4. (M3M. B cuna ot 29.03.2012 r.) BTK ocurypsisa Ha kpaitHuTe NoTpebuTen Bb3MOXHOCT
[0 aKTMBUPAT NO AOCTBLMEH HA4YMH K 6e3annaTHo ycnyrata CLIR 3a Bcuykmn noesukeaHus ypes
n3bnpaHe Ha koA, cbrnacHo GSM mnu ETSI cTtaHaapT MM 309BKa 30 AKTUBUPAHE.

88.5. BTK ocurypsiea Ha kpanHute MNoTpebutenn Bb3IMOXHOCT AA AKTUBMPAT MO AOCTbMEH
HauyuMH n 6esnnaTtHo ycnyrata CLIR 3a Bcsko oTaenHo NoBUKBAHE Ypes n3bupaHe Ha Kop,
cbrnacHo GSM unun ETSI ctangapTa. BTK o65BsBa KogoBeTE 30 AKTUBUPAHE U A€AKTUBUpPAHE
Ha CLIR, kouTo ce HO6UpaAT HenocpeacTBEHO NpeAn A60HATHUS HOMep Uan npedukca npea
HAUMWOHAIHMSA 3HAYUM HOMEP UK KOAd 3d M360p HA ONepaTop 3d BCAKO NMOBUKBAHE.

88.6. BTK ocurypaea Ha kpanHute MNoTpebutenn Bb3IMOXXHOCT AA OKTUBUPAT MO AOCTbMEH
HauuH ycnyraTta Call forward upes usbupaHe Ha kog, cbrnacHo GSM unu ETSI ctaHgapTa.
BTK o6siBiBO KOAOBE 30 AKTUBUPAHE N AEAKTUBUPAHE HA MPEHACOYBAHE HA MOBUKBAHETO.

88.7. bBTK ocurypsiea 6e3Bb3Me34HO Y NPU HANNYNE HO TEXHUYECKA Bb3MOXKHOCT HA KPAMHUTE
cu MNoTpebutenn GyHKLUMATA HO MpPeEXATa ,NMPEeKPATIBAHE HA MOJlyYaBAHETO HA NpeHacoye-
HUTE KbM HEFOBOTO KPAMHO YCTPOMCTBO NOBUKBAHMUA".

88.7.1 BTK ocurypsaea Ha kpanHuTte cu [oTpebutenn Bb3IMOXKHOCT 4A OKTUBMPAT GyHKUMATA
Ha MpexaTa no T. 88.7 ypes nsbupaHe Ha koa, cbrnacHo GSM unu ETSI ctangapTa nam 3a-
SIBKA 30 OKTUBMpPAHE.

88.8. BTK ocurypsiea Ha kpanHuTe MoTpebutenn Bb3MOXHOCT AA OTKAXAT NPUEMAHETO HA
BXOASLLM MOBUKBAHUS.



88.9. BTK ocurypssa nokasBaHeTo HA cnefHUTE CbOBLEHNS HA AMUCNNEes HO BUKOHUS d6oHAT:
88.9.1. ,With held” nnwn ,Private” - npu aktnsnpana CLIR ycnyra ot Bukawms aboHar;

88.9.2. ,Unavailable” nau ,Unknown” - npu HeBb3MosxHOCT 3a npegoctaesiHe Ha CLIP no tex-
HUYECKM MPUYUHW.

88.10. MNpun nMNca Ha TeXHUYEeCKA Bb3IMOXHOCT 30 Peain3npaHe HO U3NCKBAHMATA no T. 88.9
BTK ocurypsBa nokasBaHeTo HA NOAXOAALWO CbobLWeHNe HO AUcnaes Ha BUKAHUA a6oHaT.

88.11. B cnyyai Ha npomMsaHa Ha HoMepa Ha A6oHaTa (no xenaHune Ha A6oHaTta unm ot BTK)
BTK 3anasea 3asiBeHMTe oT AGOHATA HAOCTPOIMKM, OCBEH AKO TOM He € 3asiBUA ApYro.

88.12. BTK ce 3agbnxaBa aga MHGOPMUPA MO MNOAXOAAL, HAYMH KpaiHuTe MoTpebutenn 3a
KOHKPETHUTE HOYMHUN 30 AKTUBUPOAHE M leaKTUBMPAHe Ha npefocTassaHuTe CLIn COL ycnyru.
BTK ce saagbmxkaBa ga nHpopmupa kpaHute MoTpebutenn no NOAXOASL, HAUYMH M 30 cneln-
OUYHM TEXHMYECKM U3UCKBAHUS NPU HANIMYME HA TAKWBA, HO KOUTO KPAMHUTE yCTPOMCTBA Ad
CbOTBETCTBAT, 3a Aa moraT [lotpebutenute ga nonssat CLI u COL ycnyrurte.

88.13. lNpn Bb3HUKBAHE HO BEPOATHOCT OT 3ATPYAHEHUSA UNM BPEMEHHO CMUPAHE Ha npefo-
ctassaHeTo Ha CLl ycnyrute BTK ce 3agbmkaea ga uHopMmnpa no Nogxoasl, HOYUH KPAUHU-
Te MoTpebutenn 3a Te3n 06CTOATENCTBA MUHUMYM ABA AHU NPEeABAPUTENIHO, KOraTo TOBA €
06EeKTMBHO Bb3MOXHO.

88.14. BTK ce 3agbmkasa ga nsnonsea CLI vHpopmaumnsaTa camo BbB Bpb3Ka € yHKLMOHUPA-
HeTO M YNPABJIEHNETO HO MPEXATA CU U Ad He [OMYCKA TPEeTU NMLUA Ad UMAT AOCTbMN 40 Hes,
OCBEH B U3PUYHO NpeBUAEHNTE B 30KOHOAATENCTBO HA Peny6nunka benrapus cnyyan.

88.14.1. (M3M. B cuna ot 29.03.2012 r.) BTK ce 3agbnxaBa ga He nsnonssa CLI nHpopmauuarta
30 UenuTe HA AUPEKTHUA MAPKETUHT, KAKTO Y 3 MAPKETUHT M PeKNAMA HA CTOKWU U YCIYTU Ha
TPeTU CTPAHW, OCBEH MPU U3PUYHO MUCMEHO cbrnacue Ha AGoHaTUTe M.

88.14.2. Mpy NoOBUKBAHE KbM YCNYr 30 OCbLUIECTBABAHE Ha crewHW noBukeaHus BTK ce 3agn-
mkaea ga npepocTtasn CLI HezaBUCUMMO OT HacTpolkKTe, HanpaseHn oT A6oHaTta. BTK npe-
poctassa CLI HesaBUCMMO OT HOCTPOMKUTE, HAOMPABEHU OT AGOHATA, KbM HOMEpPd, MOCOYEHU
OT OPraHn3dLMn U BEAOMCTBO, CBbP3AHM C HALMOHANHATA CUTYPHOCT U OTOPAHA, KAKTO 1
OpPraHn3saLmm, CBbP3AHN C AeMHOCTU No 6opba c 6eACTBUS, ABAPUM, 3/I0MOJYKU U cnAcUTen-
HW onepauuu, cneg npeaeaputenHo cernacyesaHe ¢ KPC. BTK npegocTtassa CLI HesaBucumo ot
HACTPOMKUTE, HaNpaBeHU oT AGOHATA, B CNYYAUTE HA NPOCAeAABAHE HA 3/I0YMULLNEHN U/ UK
06e3M0OKOUTENHN MOBUKBAHWUS MPU NCKAHE OT KOMMETEHTHU AbPXKABHU OPraHM.

88.14.3. B cnyyaunTe, KOraTto obWecTBEHN OPraHM3ALMM C NPpefMeT HA AeNHOCT — 3dWMTa Npa-
BATA HA FPAXAAHUTE, CA 3A9BUIN U3PUYHO XenaHueTto cu npef bTK ga rapaHTupar aHo-
HUMHOCTTA Ha BuKawmna aboHaT, BTK cnegBa ga ocurypm 3a BCUYKU BXOASLWM NOBUKBAHUSA
KbM HOMEpATA, ornpejesieHn oT Te3n opraHmsaymnm, aa He ce npegoctassa CLI HesaBucumo ot
HOCTPOWMKUTE, HANPABEHW OT BUKALUS ABOHAT.

89. (M3M. B cuna o1 10.05.2021 r.) BTK ce 3aabnxaBa ga usrpagu u nogabpxa MpexuTte npu
KayecTBO Ha obcnyxBaHe B cboTBeTcTBUE ¢ Pasgen XV ot Tesn obwm ycnosus. Mpu cknto-
yBaHe Ha gorosop BTK ocurypasa nHopmaumsa 3a nokputnetTo Ha MpexuTe, KoaTo Moxe Ad
6bae OTKPUTA U HA CTPAHULATA Ha ApYy>XecTBoTo B HTepHerT.

90. BTK ce 3apbmkaBa Aa OTCTPAHABA, Bb3HUKHANM NoBpeAn no Mpexata B paMKuTe Ha
CblIeCTBYBALWMNTE TEXHUYECKM U MPON3BOACTBEHN Bb3MOXHOCTU.

91. (M3m. B cuna o1 29.03.2012 r.) B cnyyai HO NAGHUPAHO NPeKbCBAHE B NMPEefOCTABAHETO
Ha ycnyru ypes MpexaTta n/mam Ha MHPOPMALUOHHUTE CUCTEMU HA NMPEANPUATUETO, KOUTO
Cca cneacTBMe HA TEXHUYECKM M eKCNAoaTaunMoHHu npuuniu, BTK ce sagbnxasa aa ysepgo-
Mu MoTpebutennte NpeABAPUTENHO, MO NOAXOASALW, HAYMH (MUCMEHO, Ype3 KPATKO TEKCTOBO
cbobLeHne NN Ypes ApYrv NPUIoOXKMUMU crnocobn).

92. BTK ce 3aab/mKaBa Ad 065BM HA UHTEPHET CTPAHMLATA CU U BbB BCUYKU CBOU BU3HEC LieH-
TpoBe HoMepd, Ha kouTo lNoTpebuTennTte 4a MoraT 4a cbobLWABAT 30 MOBPEAU.
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93. Mpn nnucMeHo nouckBaHe oT 3anHTepecoBaH A6oHaT/loTpebuTen n No HeroBn cUrHaIn
BTK ce 3aabmkaBa aga npocneaaBa 06e3nOKOUTENHM, 3ANNAWNTENHN UIN 0OBUAHN MOBUKBA-
HUS, KAKTO U HEBEPHU MOBUKBAHUSA KbM cnyxbute ,CnewHa MegnumnHcka nomow”, HaunoHan-
Ha cnyx6a ,Monnums” n HaumoHanHa cnyx6a ,MoxapHa n asapuinHa 6esonacHocT”. YcTa-
HOBSIBOHETO HA TAKMBA NMOBUKBAHUA ce KoHcTaTupda oT BTK ¢ npoTtokon u MoTpebutenute ce
MHPOPMUPAT, Ye NPW MOBTOPHO HAPYLIEHME AOCTbNBT UM 4O MpexaTa Wwe 6bae NpekpaTeH.

94. (M3M. B cnna ot 29.03.2012 1) BTK ce 3aab/1>kKaBA A OCUrypsiBA TAMHATA HA €/IEKTPOHHUTE
cbobuweHus.

95. Mpu nsrpaxkaaHe, noaabpKAHe U usnonsesaHe Ha Mpexarta, BTK ce sagbnxasa:

95.1 aa M3Non3Ba M CBbP3BA KbM MpeXxaTd, KbeTo TOBA € B HEeroB KOHTPOJ, COMO paguo-
CBHOPBXEHUSA N YCTPOMNCTBA C OLLEHEHO CbOTBETCTBME U MYCHATM HA MA3ApPA, CbINACHO Aen-
CTBALWMTE HOPMATUBHU AKTOBE;

95.2 na M3nNon3Ba paANOCHbOPBXEHNSATA CbOBPA3HO NPEAHA3HAYEHNETO, MOCOYEHO OT Npo-
U3BOAUTENS UM;

95.3 aa n3Non3Ba CAMO U3NPABHU PAAMOCHEOPBXEHUS;
95.4 na He NPOMEHSA TEXHNYECKMTE NApAMeTPU HO PAANOCBOPBEHUATA;

95.5. 40 NOAABPXKA U U3MON3BA MPEXATA MO HAYMH, Y€ U NMPU HOPMAHA PA6oTa 1 B YCI0BUS
HO HEM3MPABHOCT Ad € FTdPAHTUPAHA 3AWMUTATA HO OKOJIHATA CPEAA, XMBOTA M 34PABETO HA
xopaTa.

95.6. B cnyyain ye BTK ckntoum AoroBop ¢ TpeTH NMLA 30 U3FPAXKAAHE U MOAABPXAHE Ha Mpe-
xaTa, BTK ocTaBa 0TroBopHO 30 CNO3BAHE HO TEXHUYECKUTE U3NCKBAHMWSA, HO KOUTO Tpa6Ba
AQ OTroBAPAT MpeXxaTa 1 CboPbXEHMATA B Hes.

96. BTK Moxe, npu cnassaHe HA MPUNOXUMUTE U3MCKBAHUSA 30 3AWMTA HA IMYHUTE AAHHMK
M NPU PA3YMHU TbProBCKM YCNOBUS, A CKIOUYM CMOPA3YMEHUA 30 NpegoCTABsAHe Ha cnpa-
BOYHA MHbopMaLma 3a ABOHATUTE CM HA O6LECTBEHN ONEPaTOPU, C KOUTO MMA CKIIIOHYEHM
[OroBOPM 30 B3AMMHO CBbP3BAHE HA MPEXMU, MPK yCNoBME, Ye OnepaTopumTe Ce 304bJXKAT:

96.1. aa M3nonseat MHGOPMALMATA CAMO 34 CMPABOYHU YCAYrH, MPE[OCTABAHMU HA CBOUTE
ABOHATU U/MNN 30 HYXANTE HO HOCOYBAHETO HA MOBUKBAHUATA;

96.2. ga npegoctasaT Ha BTK Ha peumnpoyYyHa ocHOBAO JOCTHLM 4O CNPABOYHATA MHbOPMALMS
3ad cBonTe AGoHaTH.

96.3. BTK ocurypsiBa paBHonocTtaBeHocT mexAay [oTpebutennte Ha MpexaTa B CXOAHU Mo-
3ULMKN, KAKTO MO OTHOLIEHME HA 3AMAALWAHETO, TAKA U HA JPYrU YyCNOBUS.

97. (HoBa B cuna ot 29.03.2012 r.) BTK npepoctass BbamoxHocT Ha A6oHaTuTte/MNoTpebutenn-
Te cv A nony4yaTt MHPoOpMaALMSA OTHOCHO TEKYLLOTO UM noTpebrieHne. Bb3MOXXHUTE HAYMHM 30
nony4yaBaHe HA NOCoYeHATa MHopMaLUa ce O6ABSABAT MO MOAXOASALY HAYMH.

98. (HoBa B cuna oT 29.03.2012 r.) BTK KOHTponMpa U3MepBaHETO Ha TpdduKa ¢ ornep us-
69rsaHe HO NPETOBAPBAHE HA OTAE/HN BPb3KM B MPEXATA, KATO MPU HANMYME HA AOCTATHL-
YeH KanauuTeT NPEeHACcoYBA MOBUKBAHUATA Mpe3 TPAceTd, PA3NYHU OT 06MYAMHO n3non-
3BAHUTE.

99. (HoBa B cuna o1 29.03.2012 r.) Npwu 3annaxa UaAM B OTFOBOP HA UHLUAEHTU, CBbP3AHWN CbC
CUTYPHOCTTA WU LLleNnocTTa Ha MpexaTa, BTK npeanpuema Bcnukm Heob6xoaMMuM gecTBums 3a
3aMa3sBAHe HA CUTYPHOCTTA MM LLeNOCTTA Ha MpexaTa.

100. (HoBa B cuna ot 29.03.2012 r.) BTK ny6aunkyBa no NnoaxoAsw, HOYNH MHPOPMALUS, CBBP-
30HA C M3MNON3BAHETO HA EN1eKTPOHHU CbOBLWUTENHU MPEXU U YCAYTU, MPU AOKA3AHO MO CHOT-
BeTHUS pej U3BLPLUBAHE HO HE3AKOHHW AEMHOCTU 30 PA3NPOCTPAHEHME HO BPEAHO CbAbP-
>KAHUE, KATO MNPW Bb3MOXHOCT MOCOYBA CPEACTBATA 30 30WKNTA Cpelly PUCKOBE 3a NMYHATA
CUTYPHOCT, HEMPUKOCHOBEHOCTTA HA JIMYHUS XUBOT U JIMYHUTE AAHHU BbB BPb3KA C Npefo-
CTABSHATA OT NpPeAnpUATUEeTO ycayra.
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101. (HoBa B cuna ot 29.03.2012 r.) BTK ce 3aabnxaBa Aa yBefomsaBa AGOHATUTE CUM OTHOCHO
M3TUYOHETO CPOKA HO UHAMBUAYANHUTE UM JOFOBOPU HE MO-KbCHO OT 1 Mecel NpeAn TOBA.

101.a (HoBa B cuna ot 24.05.2013 r.) MNpeanpuaTMeTO Ce 3a4BHKABA NPEeABAPUTENHO U MO
noAaxoAsw Ha4MH (4pes KpaTKo TekcToBO cbobueHne — SMS, nncMo ¢ o6paTHA PA3MUCKQ,
3anucealy ce TenedpoHeH PaA3roBop, MMCMO MO €eKTPOHHATA MOLWA HA MOCOYeH OT aboHATA
eNeKTPOHEH aApec 3a KOHTAKTU W Ap.) Ad MHPOpMUpPa aboHaTa, Ye lWe npeanpueme gen-
CTBUS MO U3BBLHCBHAEOHO CbOUpPAHE HAO HErOBM HEMNATEHWU MNAPUYHU 30A4BIKEHUS, BKIIOYN-
TE/IHO M KOraTo 34 LenTa e ce NonsBaT ycayrute Ha TpeTu auua (KpeauTHu 6opa, areHumnm
30 cbbMpaHe Ha B3eMaHWs U Apyru). NHbopmaumaTa No NpeaXxofHOTO U3peyeHmne 3a4bIKU-
TENHO CbABPXKA U AAHHW 3a TOYHUSA PA3MEpP HA MPeTEeHAUPOHUTE NMAPUYHU 3A4BIKEHUS 30
OCHOBOHMETO, OT KOETO MPOM3TUYAT, KAKTO M 30 TPETOTO NIMLE, KOETO We cCbbMpa B3EMAHETO.

1016. (HoBa B cuna ot 01.08.2016 r.) l[apaHTMpaAHe HA AOCTBM JO OTBOPEH UHTEpPHET
1016.1. BTK TpeTpa e4HAKBO €KBMBAJEHTHUTE KATEropun TpadmK HA AAHHU.

1016.2. lenHocTTa Ha BTK e npuBegeHa B cboTBETCTBME C BCUYKUM HOPMATUBHU U3UCKBAHUS
OTHOCHO YNpPABAEHNETO HA TPpAdUKA, NOAABPXKAHETO HA KAYECTBOTO HA JOCTBMNA A0 UHTEP-
HeT U NPeAOCTABSAHETO HA AOCTHM A0 CbALPXAHWNE, MPUNOXKEHUS U YCNYTU.

1016.3. CKOpPOCTTA M KOYECTBOTO HA YCAyrnuTe 3d AOCTbM A0 UHTEPHET 30BUCAT OT TUMA Tex-
HONorunsl, BUAA HA NMON3BAHOTO YCTPOMCTBO, MOKPUTMETO U HATOBAPEHOCTTA HO MpeXdTa, ef-
HOBPEMEHHOTO NMON3BAHE HA YCAYraTA OT HAKOJIKO YCTPOMCTBA, APXUTEKTYPHU U reorpadcku
0co6eHOCTH U Apyru.

1016.4. OrpaHMYeHUs Mo OTHOWEHWEe HA AOCTbMAA A0 U/UAN MON3BAHETO HA YCAYyrM MOraT gad
CblEeCTBYBAT BbB BPb3KA C HEO6XOAMMOCT OT yrpaBAeHMe HA TPADUK MW 30SBEHMN OT MoTpe-
6utensa gonbaHuTenHn ycayru. BTK He Hocu oTroBOpHOCT 30 B/IOWEHO KAYECTBO HA Npefo-
CTABSIHUTE YCNYyru, KOeTo € B Pe3ynTaT OT XapAyepHUTE U/unm copTyepHU XapaKTEPUCTUKM
HQ KPAMHOTO YCTPOMCTBO HA NoTpebuTens nanm oco6eHOCTM HO HErOBOTO KOHKPETHO MecTo-
rnonoxeHue.

1016.5. BTK n3nbaHABA CTPUKTHO HOPMATMBHUTE akToBe HA EC 1 HO HAUMOHANHOTO 3AKOHO-
[ATENCTBO, KOETO € B CbOTBETCTBME C NPABOTO HA Cbl03a, CBBP3AHM CbC 3AKOHOCHLOBPA3HOCT-
TA HO CbABPXXAHUETO, MPUNOXEHUATA WU YCNYTUTE, NN OTHOCHO OB EeCTBEHATA CUFYPHOCT,
BKJ/IIOYMTENHO HOKA3ATENHOTO NPABO, KOETO U3UCKBA HaNpUMep 610KMPAHETO HO ONpeaeNeHo
CbABPXAHME, MPUNOXEHUS UK ycnyrn. Bes ocHoBa Ha Tesn nsnckearns BTK nsebpwsa ynpas-
NeHune Ha TPAPUKA CBINACHO U3UCKBAHUATA HA 1€MCTBALLOTO 30KOHOAATENCTBO.

1016.6. (M3m. B cuna ot 10.05.2021 r.) BTK TpeTupa eaHakBo uenua Tpadpuk npu npegocTa-
BSHETO HA YC/yr1 30 AOCTBLM [0 UHTEepHeT, 6e3 AUCKPUMUHALNS, OFPAHMYEHNE NN HaMecCd,
HE3aBUCMMO OT MofaTenst U MNOAyYATENs, CbABbPXAHNETO, 1O KOETO € MOJly4eH AOCTBMN MAn
KOETO € PAasnPOCTPAHEHO, U3MON3BAHUTE WU NPEAOCTABEHUTE MPUOXKEHUSA NN YCYTN U
M3MON3BAHUTE KPAMHM ycTporcTea. M3BbH ToBa, BTK Moxe aga npunara pasymHu (Npo3paydxmy,
HEeANCKPUMMHALMNOHHU N NPOMOPLMOHANIHWA, OCHOBOHU HO O6EKTUBHO PA3IMYHU TEXHUYECKM
M3NCKBAHWS 30 KOYECTBO HA YCNYrUTe HA cneunduUHM KaTeropmm Tpadumk) Mepku 3a ynpae-
NeHve Ha TPAaPUKA, BKAIOYMTENHO, HO He CaMO:

6!10KVIPGH€ Ha IP agpecuy nam AMANA30OHM OT TAX, KOraTto ca ,qo6pe N3BECTHU U3TOYHUUUN HA
noceraTesncTeq;

6nokupaHe Ha IP agpecu, oT KOUTO MPOU3NN3A TEKYLLO MOCErATENCTBO MM ca 06EeKT Ha Te-
KYLLO MOCEeraTencTeo;

6nokmpaHe Ha IP agpecn/ycnyru 3a AOCTLN A0 MHTEPHET, KOUTO AEMOHCTPUPAT NOAO3PU-
TenHo nosefeHue (HAMpP. HepPA3peleHa KOMYHUKALUSA C KOMAOHEHTU HO MPEeXaTd, CMAHA Ha
afpecu ¢ Len NPUKPUBAHE HO MAEHTUYHOCTTA UM);

6nokmpaHe Ha IP agpecu, KoraTo ca HanMue ICHW MNPU3HALM, Ye CA YACT OT MpPeXa OT Co-
dTyepHN NPUNOKEHUS UAN KOMMIOTPU, KOUTO PABOTAT B OBTOHOMEH PEXUM W MMAT 30 uen
KpaXX6a HA NNYHKU AaHHK (60T Mpexa);
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6}10KMpOHe Ha onpepjeseHN HoMepa HA NOPTOBE, KOUTO NpPeACTABAABAT 3AdN/1AXA 30 CUryp-
HOCTTA M LeNocTTa HaO MpeXaTa.

B Te3n Mmepku He ce BkNOYBA HaBOAEHWE HA cneundUUHO CbAbPXKAHUE U Te He ce npuaarat
30 Mepuog, No-AbAbr oT HEO6XOANUMOTO.

1016.7. BTK HAMa fa npeanpreMa MepKu 34 yrnpaefieHMe HA TPAdUKA, KOUTO HAAXBbPAAT
MepKUTe, MOCOYEHM BbB BTOPA dnunHes (B ToBA Yncno - fa 61okmpa, 306ass, NPOMeHs, orpa-
HMYABA, YNPOAXHABA HOMECA, BAOLWABA KAYECTBOTO WMAU A4 AUCKPUMUHUPA cneundUuyHo
CbABPXAHWUE, MPUNOXKEHUSA UAN YCAYTU UAN cNeundUUYHN KATeropun ot Tax), € UsKoveHne
HO cllyyauTe, KOraTo TOBA € Heo6XoANMO, U AOKATO Tpae Heo6XoAMMOCTTA, C e CnassaHe
HO HOPMATUMBHU AKTOBE, OKTOBE HA AbPXXABHU OPraHK, CbAe6HM OPraHu U Apyrn Ny6anyHmn
OPraHK, KOKTO U CNA3BAHE HO MEPKU, NPeABUAEHUN CbC 3AKOH; C Lie/1 3aMa3BAHE CUTYPHOCTTA
M LenocTTd Ha MPeXaTd, KPAMHUTE YCTPOMCTBA U NPeAOCTABSHUTE YCNyru; 3a NpeaoTspa-
TABOHE HA MPEeACTOSLWO NPETOBAPBAHE HA MPEXATd U CMEKYOABAHE HA NOCAeACTBUATA OT
M3BBLHPEAHN U BPEMEHHW NPETOBAPBAHUS Ha MpexaTa. MpeanpueTnTe MepKMn 3d ynpae-
NeHne Ha TpadMKa MoXe AA 30CerHaT HEMPUKOCHOBEHOCTTA HA JIMYHWUS XMBOT U 3dWUTATA
HO TIMYHUTE AGHHU HA NoTpebutennTte cbo6PA3HO NPUNOXKMMOTO 3AKOHOAATENCTBO.

1016.8. MepkuTe 3a ynpasneHne HA TpAdpUKa MOXe Ad o6XxBAWAT 06paboTBAHE HA JINYHU
LACAHHUW, €IMHCTBEHO Ko ToBa 06paboTBaHE € HEO6XOAMMO U NMPOMOPLUOHANHO 3d MOCTUrAHE
HO onucaHuTe uenu. Toea o6paboTBaHE ce U3BbPLBA B CboTBeTCTBUE C [lupektnsa 95/46/
EO Ha EBponeinckus napnameHT n Ha CbeeTta u ¢ lnpektusa 2002/58/EO Ha EBponeinckus
napnameHT u Ha CbBeTa.

1016.9. BTK nma npaso cBo60o4HO Ad NpeAnara ycnyru, pasamyHn oT ycayruTe 3a 4ocTbn 4o
MHTEPHET, KOUTO CA ONTUMUINPAHMU 30 ONpPeesIeHO CbAbPXAHNE, MPUIOXEHNSA NN YCNYTK,
AN KOMBUHALMA OT TSIX, KOrdTO ONTUMU3UPAHETO € HeOo6X0[MMO, 30 Ad Ce U3MBAHAT U3NC-
KBOHWATA 30 CbAbPXAHUETO, MPUIOXEHUATA UM YCNyruTe 3d onpeaesieHo HUBO HA Kaye-
CTBO, KATO B T€3M CNyYdu MHGOPMUPA ABOHATUTE 3d HAYUHA, MO KOMTO MOrAT ja Ce OTPA3AT
BbPXY YCNYrnTe 3a AOCTHLM A0 UHTEPHeET.

1016.10. MNpu cnop OTHOCHO KAYECTBOTO HA YCAYraTa, CbLOTO Ce YCTOHOBSABA Ype3 MEexXAaHU3-
MuTe 3a HabnloaeHne, ofgobpeHn ot KomucuaTta sa perynmpaHe Ha cbobujeHuaTta. bTK He
HOCM OTFOBOPHOCT 30 BJIOWIEHO KAYECTBO HA YCAYraTd, nopoAeHo oT Hesasucewm oT BTK 06-
cToaTencTsa.

Paspen IXOTTOBOPHOCT HA BTK

102. BTK oTtroBaps npep MNoTpebutennte 3a BUHOBHO HEU3MBIHEHWE HA 3A4BXKEHUATA CU,
nopaau NPUYNHKU, BbPXY KOMTO MMA KOHTPO M HOCU OTFTOBOPHOCT KAKTO C/iefBa:

102.1. 30 HOAB3€TM CYMU - Bb3CTAHOBSABA CYMUTE;

102.2. (M3M. B cuna ot 07.05.2013 r.) B cnyyai Ha NnpeKkbCcBAHEe HO O6CNYXXBAHETO OT MPEeXaTa,
KOeTO MPOABLAXM MoBeYe OT OCeM 4Yaca Ha geHoHolwmue, BTK abmkn Ha MNoTpebutena obe-
3uetTeHme B pasmep Ha 1/30 oT MeceyHa- Ta A6OHAMEHTHA LleHa 30 BCEKU [i€H, B KOMUTO e
Hanuue NnpekbcBaHe Ha ycnyrata. Ob6esweTeHMeTo ce OTPA3ABA HOM-KbCHO BbB $aAKTYpaATA
30 OTYETHUS Nepuof, cneiBally JATATA HA NOJABAHE HA NMUCMEHO UCKAHE 3a TOBA OT CTPAHA
Ha A6oHarTa.

102.3. Bb3cTaHOBABA HAO ABOHATUTE CU CBOTBETHATA YACT OT UeHaTta no T. 109.1, cbobpasHo
6pos Ha AHUTE, C KOU- TO € NMPEeBULIEH CPOKbBT Mo T. 87.

103. (HoBa B cuna ot 29.03.2012 r.) BTK gbaxu HeycToika Ha cBoi AGoHAT, B ciyyal, Yye no
HOANEXHUS pel € YCTAHOBEHO, Ye NPeAnpUsaTUETO € OCBLLEeCTBUIO NPEeHAcsiHe Ha Homepa/
HoMepaTa My 6e3 cbrnacmeTo Ha A6oHATA U/UNK B HAPYLIEHNE HA YCTAHOBEHUTE npoueaypwm
30 OCBLECTBSABAHE HO NMPEHOCMMOCTTA HO HOMepaTd. PasMepsT HA ABMXKMMATA HEYCTOMKA €
©[JHOKPATHA U Ce U3YUCASIBA ChIIACHO NponopumaTa no 1. 102.2 ot HacToawmTe O6wWwm ycnosus.

104. BTK He HOCK OTrOBOPHOCT 30 MPUYMHEHM BPEAM, KOTATO TE HE CA NPSAKA U HEMOCPEACTBE -
Ha nocneauua oT HeMHO BUHOBHO HEU3MbAHEHWE HA 3AA4bJIXKEHUS.

105. BTK He oTroBaps 30 BpeAu, Bb3HUKHANM OT HEOCbLECTBEHU TeNePpOHHUN CbobLEHUS.
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106. BTK He HOCU OTrOBOPHOCT 30 HEU3MbAHEHME HA 30A4BXKEHUATA CH, KOFraTO HeM3MnbiHe-
HUETO € Pesy/ITAT OT Bb3HUKBAHETO HA GOPCMAXKOPHO O6CTOSATENCTBO, 30 CPOKA HA MPOAbII-
XUTENHOCT HA GOPCMAXKOPHOTO 06CTOATENCTBO.

107. BTK He HOCM OTrOBOPHOCT 30 CbABPXKAHUETO HA MHGOPMALMATA U CbOBLEHNATA, NPeHa-
csiHu ypes Mpexara.

108. (M3M. B cmuna ot 07.05.2013 r.) BTK He HOCK OTFOBOPHOCT 30 NIOWIOTO KAYECTBO HA YCAyruTe
npW yCNOBUATA HA POYMMUHI, KOFrATO TOBA CE AbJIXXM HA NOBPEAM U HEUINPABHOCTU B APYrMX
©/IEKTPOHHM CLOBLWMUTENHN MPEXMU.

Pasgen X LEHW, NPUHLUWNMN HA TAKCYBAHE U 3AMNNALLAHE HA YCNTYTUTE

109. (M3M. B cuna ot 29.03.2012 r.) 3a NpefoOCTABAHE HA €NeKTPOHHU CLOBLUTENHU YCAyrK
ype3 MpexaTta cu, BTK nma npaso ga cbbupa NAAWAHUA C pa3Mep, onpefefieH Bb3 OCHOBA
Ha cfefiHUTe UeHu:

109.1. LleHa 30 NbpBOHAYANHO CBbP3BAHE KbM MpexaTd, KOSTO ce 3anadla e4HOKPATHO,
cbrnacHo LleHoBaTa nncTa npu ckNoYBAHE HAO MHAUMBUAYANEH AOTOBOD;

109.2. AboHameHTHa uyeHa no LleHosaTa nucta Ha BTK, cbobpasHo nsbpaHus nakeT ycnyru,
KOSITO ce npegnaawa ot AGoHaTUTe Bcekn mecel,. AGOHOMEHTHATA LeHa ce 3annaia Ha oc-
HOBOTA HA MUHYTK NMPOBefeH PA3roBop 3ad TenePpoHHUTE PA3rOBOPU, MPOBEAEHM B CTPAHA-
Ta. 3d MeXAYHAPOAHUTE PA3FrOBOPU, OCBEH NMPOAB/HKUTENHOCTTA HA PA3rOBOPA B MUHYTH, Ce
B3eMd NpeABUS U 30HATA, B KOATO MOMAAA CTPAHATA, C KOAITO Ce NMPOBEeXAd pA3roBopsT. 3a
rnepuoad oT NOAMMUCBAHETO HA JOroBOpaA A0 AATATA HA MbPBUSA BUAUHT LUKbA AGOHATHLT 3a-
nAawWwa NponopPLUUOHAIHA YACT OT Mece4YHMUss d6OHAMEHT, CbOTBETCTBALWA HA 6pos HA AHUTE, B
KOUTO Ca My NPeAoCTABSAHMN ycnyrute. 3a cblyms nepmog AGOHATHT MON3BA CbOTBETHATA NPO-
MOPLMOHANHA YACT OT YC/IyruTe, BKJAIOYEHU B Mece4HUss a6oHaMeHT. EgHoMeceuHuTe 6UnmHr
uuknm Ha BTK moraT ga 6vgat Ha gatute 1, 8, 15 n 22.

109.3. lonbAHMUTENHA LLeHA 30 NON3BAHE HA AOMbAHUTENHN ycnyru (HO ABOHOMEHTHO OCHOBA
VNV eJHOKPATHO), 30 KouTo B LleHoBaTa nucta e npeaBuAeHo 3anaawdHe HA TAKABA LiEHQ,
KOSITO Ce 3aMNdLd C MECEYHUSA ABOHAMEHT, CbOTBETHO NMPU 3AABABAHE HA YCNYra;

109.4. (M3m. B cuna ot 10.05.2021 r.) LleHaTa HA: ) BCUYKM OCbLIECTBEHU NMOBUKBAHUA B 3a-
BMCMMOCT OT TAXHATA MPOABLIKUTENHOCT, TAPUDHA 30HA U N3BPAHUA A6OHAMEHTEH MJaH; 6)
BCUYKM yCNyrn Ha MpexaTa, nsnonssaHu ot AboHaTa; B) (Henpunoxxnmo 3a Bxoaawm pas-
rosopu B EC, cbrnacHo PernameHT 531/2012) BCUYKM OCbLECTBEHW BXOASLWMN PA3roBOPU Npwm
pPa3roBopM Ypes YyKAd MOBUNHA MpeXxa (POYMUHT) UK NON3BAHE HA APYTY YCNyrv Yypes Ta-
KABQ Mpexa, KaTo B To3u cnyvyai AboHATsT ce pasnnauwa ¢ BTK 3a usnonssanute ycnyru.

110. (M3m. B cuna ot 01.11.2018 r.) lNons3BaHUTe ycnyrn ce oTHUTAT MECEYHO U Ce 3aNnnaLaT Bb3
OCHOBA Ha MOTpebneHMeTo, OTPA3eHO BbB GpAKTYPd, MU34ABAHA €XEMECEYHO HA onpegeneHa
ot BTK aaTa, 3a koato BTK nHpopmmnpa A6oHaTa Npu CKAOYBAHE HO MHAMBUAYANHUSA AOrO-
Bop. PAKTYypuUTe Ce N34ABAT HA MMeTO Ha ABOHATA U ce M3NPALWAT A0 HErO UK 4O MocoYye-
HO TPEeTo NnLe, KATO U3BecTMe 3a naawaHe. HenonyyaBaHeTo Ha GaKTypd He ocBo6oXAABA
A6GOHATA OT 304b/IXKEHNETO [A MAATU ABIXKUMUTE CYMU B ONPeaeneHns CPOK OCBEH OKO TOBA
He ce AbJKM HA NPUYKHMK, 3a KouTo BTK oTtroBaps. 3a popmupaHe Ha pUHAHCOBUTE 3a4bIKE -
HUsA Ha A6oHaTtute/lNoTpebutenute Ha ycnyrute Ha BTK ce nsanonssaTt eagMHCTBEHO 3anucuTe
oT cuctemunTe 3a TakcyeaHe Ha BTK. Tean 3anucu umaT NnpeagnMcTBO Npea 3anMcuTe B Kpam-
HUTe ycTponcTea unu SIM kapTute Ha A6oHaTute/lMoTpebutenure.

110.1 (HoBa B cuna ot 01.04.2010 r.) BTK moxe ga onpegena n Apyrv Nepuvoamu U CPOKOBe Ha
OTYMTOHE U 3anNnawWaHe HA YCNyrnTe, 3d KOUTO NpeaBapuTenHo ysegqomasa A6oHaTute. Mpu
yBefomsaBaHeTo BTK cbo6pa3siBa Bb3MOXHOCTTA 30 3aMA3BaHe HA 18-AHEBHATA NPOALAXU-
TENHOCT HA CPOKA 3a NAdlWaHe

111. BTK ce 30abM1KaBA U 4a NnpefocTaBs CBO6OAHO CMPABOYHA YCNYra 3a MHGOPMUPAHE Ha
ABGOHATUTE 30 CPOKA HA 3AMNALWAHE HA AB/DKUMUTE OT TAX CYMU Mo GaAKTypd.

112. HaumHBT Ha NnawaHe ce nsbupa ot AboHata. To Moxe Aa ce usBbpLmK B 6poit (B LeHTpo-
BeTe 34 3anNdldHe HA YyCyrun) uam no 6aHkoBa cMeTka Ha BTK, nocoyeHa BbB dakTypaTa
WA MO APYT HA4YUH, NpeanaraHd ot BTK 1 yroBopeH nnucMmeHo Mexay cTpaHuTe.
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113. (M3M. B cnna ot 01.04.2010 r.) AGOHOTBT € ANbXEH Ad 3anNdla AbMXKUMUTE CYyMU B 18-AHe-
BEH CPOK OT n3gasaHe Ha pakTypara. Mpu HesannawaHe Ha ABXKMMUTE CYMU B onpejene-
HUTe 3a ToBa cpokoBe, ABOHATBLT AbJ/KM NMXBA 3a 3a6aBd B pasMep Ha 1/365-1a vyacT ot 9
NPOLEHTA OT PA3MepPad HA HEMJIATEHUTE B CPOK 304bJIKEHMS, 30 BCEKM €ANH AeH 30KbCHEHne
cnep Cpoka 3a naduwaHe, 4O AATATA HA OKOHYATeNHoTo nnawaHe. JlIuxsmute npu sabaseHo
NAAWaHe HA 304b/DKEHUATA 30 NAAWAHEe HA YCAYruTe ce BKJIOYBAT B U34AAEHNTE MbPBUYHM
CYETOBOJHM [OKYMEHTU HO OTAeNeH pef NpeAn CyMaTd 3a naauiaHe.

114. (M3M. B cuna ot 10.05.2021 r.) LleHnte Ha npegocTaBeHuTte ot BTK ycnyru ce onpepgensar,
W3MEHSAT M AOMNbABAT MO pefd HA 3aKOHA 3a eNleKTpoHHUTe cbobweHunsa. BTK npegoctass ak-
TyanHa nHGopMaLms 3a NPeANaraHuTe HOBMU YCAYTrK, KAKTO U MHPOPMALMS 30 LiEHWN U LLEHOBM
nakeTn Mo NPeanaraHuTe ycnyru, 3a npuioXKnMuTe Tapmudu U TAKCKU, BKIIOYUTENHO 30 NOA-
APBXKA, KAKTO U 30 Bb3MOXHUTE HAYNHWN HA NAALWAHE, BKAIOYNTENHO M OTHOCHO PA3INKMTE B
pasxoAuTe, MPOU3TUYALLM OT PA3UYHUTE HAOYMHU HA NAAWAHE, HA CBOATA UHTepHET CTPAHU-
L0, KOKTO 1 BbB BCUYKM CBOU TbPrOBCKMU LLeHTpPOBE.

114.1 (M3M. B cuna ot 07.05.2013 r.) He no-4ecTo OT BeAHBX B PAMKUTE HA €4HA KANeHAAPHA
rognHa BTK nma npaBo Ao nHAeEKCUpPA LEeHUTe HA YyCNyraTtd, KAaTo r'M KOpUrupa ¢ npoueHT
He NMoO-BUCOK OT MeCe4vyHna mHaekc Ha I'IOTpe6I/ITeJ1CKV|Te UueHu, onpe,qeneH oT HGHMOHOHHMH
ctatnctuyeckn nHctutyT (UMNU, npegxogHuat mecey = 100), HOTPYNAH 30 NepuoOAd cnej no-
cnefHoOTO onpepfensiHe Ha cboTBeTHATA UeHa. C npuemaHe Ha O6wunte ycnosus AGOHATHT
ce CbracsiBA C METOAMKATA 30 KOPEKLUUS HA LeHUTe, U3BBbPLUEHA NPU YCAOBUATA HA HACTO-
Aawata T. 114.1. AKO NPUAAraHeTo HA MHAEKCALUATA € JOBeNOo [0 3HAYNTEIHO yBeNuYeHne Ha
ueHuTe, AboHaT — dU3MYECKO NMLEe MMA NPABO AA NpeKkpdTn gorosopd ¢ 30 AHEBHO MUCMEHO
npeausBecTne 6e3 Aa AbXKM HeycTonku. B TakbB cnyyait AGOHATBLT cnefBa Ad Bb3CTAHOBM
Ha BTK BcuYkM cymu, nonyyeHn KaTo cy6CMAUN MU OTCTBIKKU, MPefOCTABEHMU C orne  onpe-
fleNleH CPOK HA AO0roBopd. 3aAb/KEHUATA HA CTPAHUTE BbB BPb3KA CbC CMOPA3YyMeHUs 3a
NIU3UHT UK NPOAXKOA HA U3MNNALWAHE CTOKU, CKIIOYEHU KbM JOTOBOPA Ce 3aMAa3BAT U NPoAb-
JI>XXABAT CBOETO ,qelhcname A0 NBb/IHOTO UM U3MNbJIHEHNE Mex(,qy CTpOHVITe.

115. MpMHUMNUTE HO TAKCYBAHE HA ycayrute, npepgoctaBsaHn Ha AboHaTtu/lMoTpebutenn, ca
KaKTo cnefBa:

115.1 BTK we TaKcyBa BCAKO yCMewHo NOBMKBAHE, cbrnacHo LleHoBaTa nMcTa, oT MOMEHTA Ha
YCTQHOBSIBOHE HO BPb3KA - MPUEMOHE HO MOBWKBOHETO OT TbPCeHUs a6OoHAT, AKTUBUPAHE
HO BKJ/IIOYEHO KPAMHO YCTPOMCTBO MW AKTUBUPAHE HA YCIYra NpeAoCcTABSAHA HA CbOTBETHUSA
aboHaT Yypes mpexaTa Ha BTK, fo MOMeHTa Ha NoNyYaBAHE HA CUTHAN 30 PA3NAJAHETO M.

115.2 Mo oTHoWweHne Ha ycnewHuTe noeukBaHus BTK we npunara noBpeMeHHO TaKCyBaHe.
YcnewHnTe NOBUKBAHUSA, Cnea N3TUYAHEe HO MbPBOHAYAHOTO BPeMe, Ce TAKCYBAT HO CeKYH-
[la, OCBEH OKO pYyro TAKCYBOHE He € U3PUYHO NpeABuaeHO B TapudpHUa naaH. NMepBoHavan-
HOTO BPeMe HA TOKCYBAHE € B CbOTBETCTBUE C TAPUPHUSA NIAH.

115.3 Yenyrute 3a KpaTku TekcToBU cbobuweHns n MyntumeaninHun cbobuweHuns we 6b4aT Tak-
CYBOHMW 30 BCSAKO cbobuweHune. [lpyrn ycnyru, CBbp3aHU C MPEHOC HA AOHHMU, We 6bAaT TaKCy-
BOHMW 30 BCSIKA YCNyrd unm cbobpasHo o6ema, cbrnacHo LleHosaTta nucta Ha BTK.

115.4 A6oHaTuTe LWe NoNy4yaBaT CMETKU 30 MECeYHo noTpebneHne Ha Nepuoaun, onpeaeneHmn
OT MPUNOXKMMUS LNKBN HA TAOKCYBAHE.

115.5 AboHaTbT/MoTpebutensaT sannawa:

G) BCUYKMN n3xoadauwm HAUMOHATHN PA3roBOpPU B 3ABUCUMOCT OT MPOAB/IDKNUTENHOCTTA HA paA3-
rosopau VI36pC1HVIH OT HEro abOHAMEHTEH MAH.

6) BCUYKU M3XOAALWMN MeXXAYHAPOAHU PA3roBopUn B 3ABUCUMMOCT OT NPOAB/IXUTENHOCTTA HA
pas3rosopa 1 30HATA, C KOATO pa3roBap4.

115.6 A6oHaTbT/[oTPebUTEeNAT 3aMAALA U BCUYKKN YCYTM HO MPEXATd, KOHTponupaHu (npe-
AV3BUKAHK) OT Hero (MpPeHaCcoYBAHE HA MOBUKBAHUS, KOHGEPEHTHA BPb3KA U [pYri).

115.7 (M3m. B cuna ot 10.05.2021 r.) B cnyyain ye AboHaTeT Ha BTK 6bae o6cnyxeH oT apyra
MO6UAHA MpeXxa (POyMWUHT), Tol ce pasnaawa c BTK.
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115.8 (M3M. B cuna o1 10.05.2021r.) Bcnuku ycnyru ce 3annawat B 3aBUCMMOCT OT TEXHUS BUA U
cneunduka, No LeHu cbrnacHo gencreauwaTa LleHosa nucta Ha BTK.

115.9. (M3M. B cuna ot 10.05.2021 r.) NMpu n3pmyHa nnucmeHa 3aaeka oT AboHaTa, BTK moxe aa
BKJ/IIOYM B MECEYHATA CMETKA M 3a4bJ/KEHUS MO APYrM AOFOBOPU 3a YCAYrM NPefoCTABSAHM OT
BTK, BkitountenHo nssbH o6xBata Ha Te3m O6wm ycnosusa (PukcupaHa rnacosa tenedoHHa
ycnyra, Vivacom Net, Vivacom Net Slim u gp.). B cayuyan ye A6oHaTsT 3a9BK, Ye Xxenae aad
NAaTU CAMO YCayruTe no oTAeNeH AOroBop, YMATO LieHa e BKJ4YeHa B obwaTta cmeTka, BTK
MMa NPABO A4 M3KJIOYM OT 06WATA CMETKA LeHATA HA YyCAyruTe rno cCboOTBETHUS AOroBOP U
fa rn GaKTypupa B oTAeNnHA cMeTKa/$aKTypa 3a CPOKA HA CbOTBETHMSA gorosop. B cnyuan
HA YACTUYHO NadWaHe, ako AGOHATA He e 3asiBUN U3PUYHO KOE OT BKJIIOYEHUTE 3a4bIIKEHUS
naawa, npv 3060Ba 30 NAAWAHE HA APYrY 304bXeHUS no cmeTkaTd, BTK Moxke ga npekpaTtu
npPejoCTABAHETO HA BCUYKU YCNYTrKn, MPU KOUTO € Hanuue npocpoyeHo nnawaHe. Mo oTHo-
WeHWe Ha a6oHATU — IOPUANYECKU NULC, OTAEHO NAJLWAHE HA 30ABKEHUS 30 KOHKPETHA
ycnyra ot obua cmMeTka He ce gonycka. [lo 3anaawaHe Ha NbAHATA CYMa MO 06LWATA CMETKA,
BCUYKM 304bJIKEHUSA MO HES OCTABAT HEMOrACEHM!.

116. (M3M. B cuna ot 06.04.2013 r.) BTK onpegena KoHKpeTHA cyMd, HOpU4YaHA GMHAHCOBA
rpaHuua Ha notpebneHne, B POMKUTE HA KOSITO MOTPeOUTENAT MMA Bb3MOXHOCT Ad Moi3BA
ycnyrute 6e3 fa ce HAMArA [aA BHECE FAPAHLMOHHA CYyMd, OCBEH B C/ly4YdnTe, KOraTo TAKAaBA
ce M3MCKBA 3a MOI3BAHE HA cneundPuyHmn ycayru (Hanpmumep PoOyMUHT).

117. Korato AGoHAT He crnasu cpokdad no T. 113 nnu cnep npoBexAaHe HAO KpeAnTHA oleHka, BTK
MOXe A0 OTKOXe CKJOYBAHETO UAKN AA NMPEeKpATU JOrOBOPA, KATO MPEANoXM NON3BAHETO HA
npeAnAaTeHN YCAYrU UK [A MOUCKA BHACSHE HO TOPAHLMOHEH Aeno3unT, KaTo obesneyeHune.

118. (B cnna ot 06.04.2013 r.) 1. KOHKpeTHUAT pasmep HA GUHAHCOBA FPAHULA HA NoTpebneHne
ce onpepens B geicTeawara LyeHoBa amcta Ha BbTK B 3aBucumocT oT BuAa Ha nsbpaHusa ot
notpebutena aboHAMeEHTEH NaaH/nporpama/naker.

118.2. BTK moxe na forosopwu c notpebutenss UHAMBUAYAHO onpeaeneHa cyma — UHAHCOBA
rpaHMLA Ha noTpebneHue, PA3NIMYHA OT TA3M, MOCOYEHA B NpeAXxoAHUTe nspedeHunsa. NHan-
BUAYOQNHO OrOBOPEHATA $UHAHCOBA FPAHMLA Ha NoTpebiieHMe ce MOCOYBA B MHAMBUAYAN-
HUSA goroeop Ha notpebutens c BTK. UHAnBMAYanHaTa $puHAHCOBA rpaHnLa Ha noTpebneHune
Moxe faa 6bfe AOroBOpeHa U crefi NONYyYOBOHE HA CbrNACUE OT CTPOHA HA noTpebuTtens:
Ypes KpATKO TEKCTOBO cbobujeHne (SMS), TenepoHHO NOBUKBAHE UK NO APYT HOUYUH.

118.3. (M3Mm. B cuna ot 10.05.2021 r.) BbB dMHOHCOBATA rpaHMLA HO MoTpebaneHne MOraT Aa ce
BKJIIOYBAT, KOKTO Ab/XUMU CYMW 30 MOA3BAHM YCAYTU, TAKA U BCUYKU APYTU CYMU, ABIXKUMU
oT NoTpebuTens KATO HeYCTOMKMN, obe3leTeHUs, TM3UHIOBUN BHOCKU, Cybcuanm u apyru. B Hes
ce BKJIIOYBAT 304bJIKEHUATA 30 NoTpebneHne B POYMUHT C U3KJIOYEHWEe HA noTpebneHneTo
HA AOGHHW B POYMMWHT, MO OTHOLEHME HA KOEeTO Ce MPUIara COMoCToAaTeNHA GUHAHCOBA rpa-
HUua no T. 118a.3. PMHAHCOBA rpPAHMLA HA NoTpebaeHWe ce CMATA 3a AOCTUIHATA, KOraTo
CYMAPHO AbJ/IXKMMUTE OT NOoTpebuTen Cymu ce U3PABHAT UNU HAAMUHAT ONpeAeneHns pasmep
Ha dMHAHCOBA rpaHMLA Ha NoTpebieHMe, HE3ABUCMMO OT $AKTA KAK Te€3U CYMU Ca pasnpe-
[leNleHN KATO 304bJIKEHUS Mexay oTaenHuTe SIM kapTu, pernctpmpaHo B cuctemata Ha BTK
Ha 6a3a EMH n BYJICTAT/EUK cboTBeTHO Npu noTpebuten - dmnsmnyecko nuue u notpebuten
- IOPUANYECKO NuLe.

118.3a. (B cuna ot 10.05.2021 r.) Korato noa eAvH KANMEHTCKM HOMep ce GaKTypupaT nose-
Ye OT eaHa ycnyru ¢ onpeaeneHn MaKCMManHu euHaHcosm rpanmum, BTK npunara cnpsimo
TIX 06 MOKCMMAHA GUHAHCOBA FPAHMLA, PABHA HA C60PA OT MAKCUMATHUTE GUHAHCOBM
rPAHULM HO OTAENHUTE YCIYrK, OCBEH OKO € YrOBOPEHO APYro.

118.4. Pasnopepbata Ha T. 118.1. He ce npuaara 3a 3aBApPEeHN 4OroBOpPU U NoTpebutennte sa-
nassat GMHAHCOBATA CU FPAHULA HA NoTpebaeHne, 3a YNATO PA3MEpP MOraT A4d ce yBeAOMSAT
ypes TenedpoHHO obaxaaHe Ha Homep 123.

118.5. NMpeanpusTMeTo MOXe AQ yBENNYABA GUHAHCOBATA FPAHULA HA MOTpebaeHne camo
cnep NMOCTUNHATO U3PUYHO CbrACUe C MoTpebuTens No OTHOLWEHME HA KOHKPEeTHA CyMa, ¢
KOSTO We 6bfe yBennyeHa $MHAHCOBATA rPAHNLA HA noTpebneHne. Hesasucumo oT npea-
BUAEHOTO B NpeAXxofHOTO uspedeHune, BTK moxe egHocTpaHHO ga HaMmanaea ¢$uHAHcoOBATA

24



rpaHunua Ha n0Tpe6neHme B 3ABUCUMOCT OT TeKyLaTd KpeAnTHA oleHKa Ha I'IOTpeéM— Tenq,
30 KOeTo yBeAoOMSABA NocnegHUa.

118.6. BTK ce 3aabnxasa aa uHpopmMupa notpebutens 3a nsvyepnsaHe HAO GUHAHCOBATA rpa-
HUUO HO noTpebneHne NpuU AOCTUIrAHe Ha cyMa, paBHa Ha 90% oT cbuwarta. C ornef Makcu-
MQJIHO 3AWUTA UHTEPECUTE HA NOoTpebuTennTe, 304b/HXKEHMETO MO NPEAXOAHOTO U3pEeYeHne
Ce CYMTOA 3a M3MBJHEHO M B CAYYdAN HO yBeAOMSIBAHE HA MoTpebuTens npu [JOCTUrAHE Ha
cyMa, paBHa Ha 80% oT $pMHAHCOBA rpaHMLA Ha noTpebneHune. ToBa 3a4bKEHNE He ce OT-
Hacs 30 cNlyvyauTe, B KOUTO AoCTUraHeTo Ha 90% oT PUHAHCOBA rpaHULa Ha noTpebneHne
€ OCblEeCTBEHO B POYMWHI U BMBOKOM He pasmofnara KbM TO3M MOMEHT ¢ MHpopMauns 3d
oCblyeCTBEHUTE MOBUKBAHUA OT KPAWHUA noTpebuten. Mpu M3uncnasaHe HA [OCTUTHATA
cyMa oT noTpebutens He ce B3eMAT NpeaBuj pasroBopute/ notpebneHneTo, 3a KOUTo/KoeTo
e He06X0ANMO AOMBIHUTENHO TEXHONIOMMYHO BpeMe 3a 1 ca/e B npouec Ha o6paboTKa.

118.7. MoTpebUTeNAaT € ANBbXEH A4 3AMAATU BCUYKN ABNXKMMU CYMU 30 MON3BAHU YCNYTU, BKIIO-
YUTENIHO U Te3M HAAXBBLPASAWMN onpefieneHaTd $UHAHCOBA rpaHuULa Ha noTpebnenune. Haa-
XBbPASHETO Ha GUHAHCOBA FPAHMLA HA NoTpebneHune aasa npaso Ha bTK, Ho He 3agbMKABA
LPY>XeCTBOTO AA OFPAHMYABA M CMMPA MON3BAHETO HA YC/IyrnTe OT CTPAHA Ha notpebutens.
B yacTHoCT, npy NnpeBuwaBaHe Ha $UHAHCOBA rpaHMLa Ha noTpebneHne BTK moxe (Ho He ce
30/BbNXKABA) AA CMPEe Bb3MOXHOCTTA HA NOTPEe6UTENA AA OCHLLIECTBABA U3XOASALWMN NOBUKBA-
HUS, OCBEH U3XOASALWNTE NOBMKBAHUS KbM YCNYrM 30 CNEWHN NOBUKBAHUSA. HeyBegomsiBaHeTo
Ha noTpebutens 30 AOCTUTHATA GMHAHCOBA FPAHMLA HA NoTpebneHMe He 0cBO6OXAABA MO-
CNnefH1s OT 3a[4bJIXKEHNETO Ad 3AMAATU BCUYKM ABIKUMU CYMU, BKIIIOYUTENHO TE3U, HOAXBBLP-
nAWmn GUHAHCOBA FPAHULIA HO NoTpebneHue.

118.8 Mpu npeBuwaBaHe HO GUHAHCOBATA CU FPAHULA HA NoTpebneHne noTpebutenar ce
304bJIXABA: 0) 44 BHECE FOPOHLMOHHA CYMQA, KOSITO 4d C/IYXM 30 o6e3neyeHne Ha NAALWaHn-
ATa, Uan 6) Ad HANPABW TEKYLO NAALWAHE HO BCUYKWU U3MON3BAHU YCAYTU.

118.9 Bb306HOBSIBAHE HA BH3MOXHOCTTA 34 OCbLIECTBSABAHE HA U3XOASALM MOBUKBAHUS ce
OCbLECTBABA CNefl U3MNbIHEHME HA 30AbJKEeHMATA no T. 118.8 oT cTpaHa Ha noTpebutens.
Mpun HensNbAHEHME OT CTPAHA Ha NoTpebuTens Ha 3aab/KeHUaTa no 1. 118.8, BTK nma npaso
He3a60BHO [a CAPe M3LUSAN0 UAN YOCTUYHO NPEeJOCTABAHETO HA yCNyruTe U/Mnn Aa NpekpaTtu
©AHOCTPAHHO MHAMBUAYANHUA [OrOoBOpP, NO pead, NpeABUAEeH B UHANBUAYANHUS JOTOBOP U
Te3n O6wm ycnosus.

118a.1. (B cuna ot 10.05.2021r.) 30 a6OHAMEHTHUTE NJAAHOBE, MPU KOUTO MPEHOCHT HA AAH-
HU ce TapudUpa HA eAUHULA NMpeHeceHn AAHHWU (KnnobanT, merabamt uam rurabamnT), BTK
npuaara MakcMmanHa rpadunua ot 60 ne. ¢ AAC 3a noTpebneHne HA JOHHU 30 Nepuos Ha
$aKTypupaHe oT eguH Mecel.

118a.2. (B cuna ot 10.05.2021 r.) MakcvManHaTa rpaHMua 3a notpebreHne Ha AAHHM MO T.
1180.1. ce Nnpuaara NPMOPMUTETHO NPes MAKCMMANHATA GUHAHCOBA rpaHuua no T. 116.

118a.3. (B cuna ot 10.05.2021r.) KbM noTpebaeHNMeTo HO AAHHU B POYMUHT Ce MPUAAra camo-
ctoateneH numut ot 115 ne. ¢ AAC, HE3ABUCMMO OT MAKCMMANHATA GMHAHCOBA FPAHULA 1
NMMUTBT 30 AAHHW B CTPAHATA.

119. BTK:

119.1. Ma NpaBo, A U3MON3BA YHACTUYHO UK U3Lano obesneyeHneTo, NnpefoctaseHo ot A6o-
HaTa (rapAHUMOHEH AEMO3UT NAU 6AHKOBA FAPAHLMS) 30 Cb6MPAHE HA CBOU U3UCKYeMU B3e-
MaHUSa oT AGOHATA, BKAKOUYUTENHO C Ab/XKUMUTE NTNXBU 30 306aBa.

119.2. ce 30A4B1XABA NPU NpeKpaTABAHE Ha forosopda ¢ AGOHATA Aa Bb3CTAHOBM NpeaocTa-
BeHuTe oT AboHaTa o6e3neyeHns - 4A BbPHE HEN3MON3BAHMS PA3MEpP HA FAPAHUNOHEH fe-
nosuT nnum ga oceo6oan 6AHKOBA rAPAHLMS, MPU YCAOBUATA HA T. 119.3.

119.3. (M3m. B cnna ot 29.03.2012 1.) B cpok A0 10 pabOTHM AHU OT N3PUYHO MUCMEHO UCKAHE Ha
AboHaTa, Bb3CTAHOBSIBA NpeaocTtaBeHn oT AboHaTa o6e3neyeHuns, AKO TOM HAMA Heusnna-
TeHU 304bKeHns kbM BTK, kato B T031 cnyyam BTK uma npaso ga Hamanu onpepeneHaTta
$dUHAHCOBA rpaHuLa Ha NoTpebieHne C pasmMepa HA Bb3cTAHOBeHOTo obe3sneveHune. BTK He
AbXK Ha AGOHATA NMXBA 30 NPeAoCcTABEHM obe3neyeHus.
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119.4. ABOHATBT MOXe Aa YNPAXHM NpaBoTo cu no T. 119.3. cneg nstnyaHe Ha 5 meceua ot
npepocTaBsHe HA CbOTBETHOTO ob6e3sneveHune. 120. (M3Mm. B cuna ot 07.05.2013 r.) OcnopeaHe
npea BTK Ha AbAXUMUTE Mo AKTYypa CyMu ce [OMYyCcKA B CPOK OT TPM Meceld oT AATATA HA
nsfasaHe HA ¢akTypaTta. OcnopBaHETO HA HEMONyYaBAHE HA yBefoMNeHneTo no 1.101a He
ocBo6oxaaBa AGOHATA OT 304bJ/IXKEHMETO 3d 3anndlaHe Ha GAKTYPUPAHATA LieHa 3a npe-
[OCTaBeHUTe ycayru.

121. BTK Bb3cTaHOBABA:
121.1. HogBHeceHUTe oT A6oHaTa cyMu (MorpelHo NpeBeaeHN U HOANNATEHW);
121.2. cymata no 1. 102.2.

122. (M3M. B cuna o1 07.05.2013 r.) Bb3cTaHOBABAHETO ce M3BbPLWBA B CPoK A0 10 paboTHU AHMK,
rno 6AHKOB NbT cfef Noco4YBaHe HAO 6AHKOBA cMeTKa oT ABOHATA, KATO 6AHKOBUTE PA3HOCKU
ca 3a cmeTka Ha BTK. 3a cymun go 50 neBa, Bb3CTAHOBSBAHETO MOXe Ad Ce U3BbPLIM U B 6pon,
B MarasuH Ha BTK.

123. BTK Moxxe ga u3BbplWM Bb3CTAHOBABAHETO HA CYMW Ype3 NMPUCNAACOHETO UM OT 3a4bJ-
eHuaTta Ha AboHaTta kbM BTK 30 cnepgBawmnsa otyeTeH Nepuoa MAM OT 304bIHKEHUATA My MO
Apyru gorosopwu c BTK.

124. Ako noanexaulaTta Ha Bb3CTOHOBSIBOHE CYMd € Mo-rofisiMa oT pasmMepa HA 3a4b/IXKEeHU-
ATa Ha AboHaTa 3a cneaBawms oTyeTeH nepunof, bTK Bb3cTaHOBABA pa3nmMkaTa B CpoKa Mo
T.122 Unun Wwe NpMXBALLA CYMATA Cpelly clleiBaln CMeTKM Ha AGOHATA A0 U34EPMNBAHETO .

125. BTK uMa npaBo, BbB BCUMYKM CAy4Yau Aa NpucnagHe GUHAHCOBUTE CU 3AABLIKEHUS KbM
A6oHaTa oT duMHAHCOBUTE 304bIXKeHMs Ha A6oHaTa kbM BTK 30 cneagsawms otTyeteH nepuroga.

Paszpen XI TPAOUYHU JAHHU

126. (M3M. B cuna ot 29.03.2012 r.) BTK moxe ga cb6umpa, 06paboTBa, M3MNON3BA U CbXPAHABA
cnefHuTe TPAPUYHN JAHHU U AOHHW 30 MOBUKBAHWUSA U/WUNU YCNYTW, KOFATO Te CA NPeAHA3Ha-
YeHU 30 NPEeJOCTABAHE HO eNEeKTPOHHM CbOBIWUTENHN YCayru:

126.1. HOMep HA MOBMKBALWATA U MOBMKBAHATA CTPAHA; MAEHTUYHOCT U BUA HA KPAMHOTO
YCTPOWMCTBO; MAEHTUYHOCT HA KOAO 30 pPA3pelaBAHe HA AOCTbMNA; HOMEep HA MOBMKBALWATA
WU KPeAUTHATA KAPTA U HOMEP HA KIeTKATQ;

126.2. HOYQNO N NPOABINKMTENHOCT HO PA3roBOPQ;
126.3. eneKTpoHHATA cboOBWMUTENHA yCnyrad, u3nonseaHa ot [Notpebutens;

126.4. fAHHU, HEOBXOAMMM 3a U3TPAXACAHE U NOAABPXAHE HA BPBb3KATA, 30 onpefensiHe HA
TapuounTe;

126.5. fAHHW 30 MOBMKBAHUS, KOUTO MO UCKAHe Ha AGOHATA, MoraT Ad 6bAAT CbKPATEHU C
nocnegHuTe Tpu uMdpPU OT AAPECA HO MECTOHA3HAYEHMUE;

126.6. agpec Ha A6oHaTa, BMA HA nuHUATA (M3nonseaHa ycnyra), obw 6poit HO BpeMeBuTe
AW BPYTY U3MEPUTENHU eANHNLKN, 06EeM HO MPEeHACAHUTE AAHHM U 06Wa AbAXUMA CYMQ;

126.7. tndopmaLms, He06XOANMMA 30 U3FOTBAHETO HA MeCeYHUTE GAKTYpU.

127. BTK ce 3a4b1XABA A CbXPAHABA AAHHUTE Mo T. 126 3a cpokK oT 6 MeceLq, A4a r1 Nnpepo-
cTaBs HA [oTpebuTenute NpmM NMCMEHO UCKAHE M CbIIACHO YC/IOBUSA, MOCOYEHU B LLeHOBATA
nucta Ha BTK.

128. NpefoCTABAHETO HA €IEKTPOHHU CbOBWUTENHN YCAYrM He Moxe Aa 6bae 06BBP3AHO C
NpeAoCTABAHETO HA IMYHU JAHHW, KOUTO He ca HeO6XOAMMM 30 YNPAXHABAHE HA MPABA WU
M3MNbAHEHWE HA 304bJIKEHUS HO HAKOS OT CTPAHUTE, CBbP3AHU C NPEeJOCTABAHETO HA HAKOS
OT Te3u ycnyru.

129. (M3M. B cuna o1 29.03.2012 r.) BTK moxe Aa cbbupa, cbxpaHsaBa, o6paboTBd 1 U3Non3ea
ACHHW 30 NOBUKBAHUSA HA [oTpebuTtenu n gpyrv AnMLa, AHrAXXMPAHU B eIeKTPOHHUTE CbOo6-
WMUTENHU yCAyrK, 3a AA OTKPUE U OTCTPAHM HEU3MPABHOCTU U rpelwkn B Mpexarta, 3a oT-
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KPUBAHE U NPeAOTBPATABAHE HO HE3OKOHHO M3Non3BaHe Ha MpexaTa, KaKTo 1 3d npocne-
AABOHE U OTKPMBAHE HA 06€3MOKOMTENHM NOBUKBAHUS, MPU MUCMEHA 3ASBKA OT CTPAHA HA
3acerHaT MNoTpebuTten.

130. (M3m. B cuna ot 29.03.2012 r.) BTK uma npaso aa o6paboTBa AAHHM, OTHACAWM ce 3a
A6oHaTu unu MoTpebuTtenu Ha TpeTU NMLA - LOCTABYULMN HA YCAYTU N APYTY NPeAnpUaTus,
npefocTABALWLM €NeKTPOHHMN CbOBLWMUTENHN YCAYTHN, JOKONIKOTO TOBA € He06X04MMO 3a U3Nb-
NHEeHVe Ha 3aab/HKeHuaTa Ha BTK no cknoyeHn goroeBopwu ¢ Te3n JOCTABYULM HA YCAYTU UK
npeanpusaTus.

131. (M3Mm., B cuna o1 25.05.2018 r.) O6paboTKa U CbXpaHeHneTo Ha gaHHuTe oT Pasgen Xl ce
M3BbLPLWBA B CbOTBETCTBME C pasnopeabute Ha O6WKNA pernaMeHT 30 30WNUTA HA JINYHUTE
AAHHU U [TONNTUKATA 30 NOBEPUTENHOCT U 3ALNTA HA INYHUTE faHHK B BTK.

132. (oT™m. 25.05.2018 1.)
133. (oT™. 25.05.2018 1.)
Pasgen XII XKANNBU, MOJIBU U NPEANOXEHNA

133a. (3m. B cuna o1 10.05.2021r.) Korato nsanutea npo6aem c NoA3BAHETO HA ycnyrute, A6o-
HaTbT/Mon3ssaTensat cneagsa HezabasHo ga yeegomu BTK 3a ToBa Ha TenedoH 3a o6cnyxBaHe
HA KNMeHTK 123, npes3 eneKTPOHHATA GOPMA 3d KOHTAKT C APYXECTBOTO Ha vivacom.bg nnu B
yAo6eH 3a Hero MarasuH Ha apyxectsoTo. [lpn pasrnexxaaHe Ha OMNNAKBAHETO 30 TEXHUYe-
CKM Npob6siemM 1 30 LeNnTe HO OTCTPOHSBAHETO HA ycTaHoBeH Takbe, BTK nssbpwsa gncran-
LMOHHU NPOBEPKMN, KOHCYNTALMUMN U MOCELEHUS HO MACTO NPU HeOB6XO[ANUMOCT.

134. Appecupanute go bTK xanbu, Monbu 1 npefnoxeHuUs ce pasrnexaat n pewasat ot bTK
He MOo-KbCHO OT €AWH Mecel, OT MOJly4YOBAHETO MM, KATO Xanbonogatensat ce uHdopmupa
MUCMEHO 30 Pe3yNTaTa.

135. MNpu cnaseaHe HO AeMCTBAWATA MPABHA ypea6a OTHOCHO 3AWMUTATA HA NIMYHUTE AAHHW,
BTK noaAbpXa M CbXpPAHABA PErncTpu Ha BCUYKN XXAN6U, MONBU 1 NpeNoXKeHUs, 30 KOUTO ce
npuaara ToBd yCNOBMeE, KAKTO M OTFOBOPUTE MO TAX 3a CPOK OT 24 Mecela.

136. XXanbute, Monbute, NpefNoXeHUATA U PEKNAMALUNTE, BKIIOYUTENHO OTHOCHO YCAYru Nno
06CNY>XBAHETO U MNOAABPXKAHETO HO NMPEAOCTABSAHUTE OT NPEANPUSATUETO YCNYyru ce nofasat
HA MACTO B TbproBckaTa Mpexa Ha BTK nnu ypes MHTepHeT CTPAHULATA HO APY>KECTBOTO HA
agpec vivacom.bg. Moctbnnante xxanbu, Monbu, NPefNoXKeHUs U PEKNAMALNN Ce 30BEeXAAT
BbB BXOASAL, PErMcTbp U Ce PA3TrNeXAAT Mo peaad HA MOCTLMNBAHETO UM.

136a. (B cuna ot 10.05.2021 r.) Xanbute Ha noTpebuTenn OTHOCHO MPABOTO UM HA AOCTbM
[0 MHTEepPHeT ce MoAdBAT, PA3MEXAAT U PelaBaT B cboTBeTcTBME C [lpoueaypaTta 3a pas-
pelwaBaHe HA CNyYanTe HA Xanbu Ha KPAnHM NOTpebunTenn OTHOCHO NPABOTO HA AOCTBM A0
MHTEepHeT, LOCTBMHA Ha vivacom.bg, cekuyns O6wu ycnosus, pasgen Qpyru.

Paspgen XIII USMEHEHNA N AONBNHEHUA HA OBLLINTE YCNOBUA

137. BTK no cBosi MHMUMATUBA MAK Mo NpeAnoxeHne Ha AboHaTute/lMoTpebutenute moxe aa
NPABU U3MEHEHUS U foNbiHeHUs B Tesn O6wu ycnosus.

138. (M3m. B cuna ot 10.05.2021 r.) Mpun nameHeHue Ha Te3n O6wwm ycnosusa BTK ce sagbn-
>KaBad Aad MHpopmupa A6oHaTUTe He No-KbcHO oT 30 AHM NpeAu BAU3AHETO UM B CUAA Ypes
CTpGHVILlQTO Ha npe,qnpvaMeTo B MHTepHeT n qpes Flpe,qCTOBﬂHeTO MM HO BUOHO MACTO B
TbProBCKUTE UM 06EKTU UK MO APYT NOAXOASALW HAYMH. B gonbnHeHue, BTK ce 3aagbnxasa ga
yBefomu AGOHATA M Ype3 KPATKO TeKCcToBo cboblieHne (SMS), koeTo Moxe aa 6bae cbxpa-
HeHo Ha TenedoHHMSA anapaT Ha A6oHaTa, d AGOHATLT MMA MPABO AA MPEKPATU UHAUBU-
AyanHus goroeop 6e3 CAHKLMKN B CPOK A0 €4UH Mecel OT BAN3AHE B CUIA HA U3MEHEHUATA,
OCBEH OKO Te Ca U3KJIIOUYUTENHO B HEFOB MHTEPEC, UM CA OT AAMUHUCTPATUBEH XAPAKTEpP U
HAMAT He6ﬂ0r0|’|pMﬂTHO B'b3,qu;ICTBI/Ie 34 Hero, Nan He 3acqaraTt NonN3BAHM OT HEro yCﬂyFI/I, nnum
CO MPSKO HAJMIOXEHU OT AENCTBALLOTO 30KOHOAATENCTBO, OT NPABOTO HA EBponelckusa cbios
U OT KOMMNEeTeHTEeH opraH.

139. U3MeHeHMs M [OMbAHEHMS HA WUHAMBUAYANHUTE [OrOBOPUTE CEe MPABAT MO B3AUMHO
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cbraacue HA CTpaHuUTe.
Pasgen XIV CNUPAHE HA YCNTYTU N NPEKPATABAHE HA UHOMBUAYANHUYA OTOBOP
140. BTK uma npaBo He3a6aBHO Aa NPEKPATHU AOCTBMNA A0 YCAYru:

140.1. (M3m. B cmna ot 01.04.2010 r.) Ha A6oHaT:

a.) cfief M3TUYAHE HA CPOKA, B KOUTO AGOHATHT TPSI6BA A M3BBLPLIN NAALAHE HO MON3BAHUTE
ycnyru;

6.), (M3M. B cuna ot 29.03.2012 r.) Nnpu HenpepocTaBsaHe Ha obe3nevyeHne (rapaHUNOHEH fAe-
nosuT unu 6AHKOBA rapaHyma), nouckaHo ot BTK B cboTeeTcTBUE € Te3n O6wu ycnosus, npu
[OCTUraHEe Ha onpejeneHaTa $pUHAHCOBA rPAHMLA HA NoTpebieHne, KATO B Te3M Cy4au Wwe
6bhe OCUTrypeH 4OCTbN A0 YC/Yrv 3d CrewWwHN MOBUKBAHUSA [O MPEKPATABAHE HO JOroBopa.

140.2. Ha [MoTpebuten:
a.) B cnyyan, ye SIM kapTtata He e 6una M3nonseBaHa 3a nepuog ot 12 meceua;

6.) (HoBa B cuna o7 13.11.2009 r.) B cny4yain, Ye He ca NPeOCTABEHU AAHHUTE, HY>KHWN 30 UAEH-
TduumpaHeto Ha MNoTpebutens, N3XOAAWMNTE NOBUKBOAHWUS U U3MNPALWCOHETO HO KPATKU TEK-
CTOBM CbOOLEHNs ce CNMPAT He3a6AaBHO, C U3KJIIOYEHME HA MOBUKBAHUSATA KbM YyCNyru 3a
crnewHy NOBUKBAHUS;

B.) ( u3M. B cuna ot 29.03.2012 r.) B cnyyai, Ye AAHHUTE HY>XXHU, 30 NAEHTUNLMPAHETO HA
MoTpebutensi, He 6LAAT NPEAOCTABEHU B CPOK €JUH Mecel| OT HANIAraHe OrpPAaHMYeHUATA No
T. 140. 2, 6. ,6”, ce NpeKpaATABA NPeAOCTABAHETO HAO NPeANIATEHATA yCAyra.

140.3. (HoBa B cnna ot 29.03.2012 r.) NpM HAAUYME HO OCHOBATEIHN CbMHEHWS 3a U3BbLPLIBAHE
HQ HE3AKOHHU [eNMHOCTM 30 PA3NPOCTPAHEHME HA BPEAHO ChAbpXXaHMe oT AboHaTta unu Mo-
TpebuTens, KOKTO 1M 3a NON3BAHE HA YCNYraTa Mo HAYMH, KOMTO 30CTPALLIABA IMYHATA CUTYP-
HOCT, HENPUKOCHOBEHOCTTA HA NINYHUSA XXUBOT U INYHUTE AAHHN HA OCTAHA/INTE BbB BPb3KA
Cc monsBaHaTa ycayra.

140.4. (HoBa B cuna ot 29.03.2012 r.) Npu HeUsNbAHEHWE HA 30AbMXKEHUATA Ha AGoHaTa unu
MoTtpebutens no 1. 70 ot Tesn O6wu ycnosus.

141.1. UHamnBuagyanHuaT goroeop mexay bTK n AboHaTa ce npekpaTaBa Mo B3AUMHO MUCMEHO
cbraacue Ha CTpaHuUTe.

141.2 (HoBa B cmna oT 29.03.2012 r.) Mpu cMbpT Ha ABoHATA 3a9BAEHME 30 NPEKPATABAHE HA
AOroBOPA MOXe A4 Ce MOJAAE OT HErOB HACNEAHUK, KOMTO MPEACTABN CbOTBETEH AOKYMEHT,
yAoOCTOBEepSIBALY TOBA MYy KAYECTBO.

142. (HoBa B cuna ot 29.03.2012 r.) AGOHATBT MMA MPABOTO A4 MPEKPATU JOrOBOPA B CAyYas,
nocoyeH B T. 55 oT HacTosAwmTe O6wmM ycnoBus. 3asaBeHUe 30 NpeKpaATABAHE HA JOroBopd
BbB Bpb3Ka ¢ T. 55 oT HacTosAwmTe O6WwmM ycnoBusa ce nogdBa AMYHO oT AGOHATA UK OT HAA-
NIEXXHO YNbJIHOMOLLEH HETOB NPEACTABUTEN B CbLMA TbProBckn ob6ekT Ha BTK, B konTo goro-
BOP®BT € MOAMUCAH, PECH. MPU TbProBCKUS NPeACTABUTEN, MOAMUCAN JOrOBOPA OT CTPAHA HA
BTK.

143. AGOHOTBT MMA NPABO A4 MPEKPATU JOrOBOPA €4HOCTPAHHO CAMO Crief KATO € Moracun
BCUYKM AbIXKMMU cyMmun kbM BTK ¢ egHoOMeceuyHo nncmeHo npeausBecTure.

143.1. (3M. B cuna ot 07.05.2013 r.) B cnyuair, ye BTK He 3NbaHKM cBOe 3a4BJ/IKEHWE MO CKO-
yeHusi ¢ AboHaTa gorosop, Nopaau NpuunHa, 3a kosito bTK e otroBopHo, A6oHATBLT MoXxe
Ad pA3BAAM AOFOBOPA KATO U3MNPATU NUCMeHOo npeaussecTue go BTK n gage gonbvnHuteneH
noaxoAsiw, cpok 3a msnbaHeHune. C npeamnssBectMeto AGOHATBLT cnefBa [4A MOCOYU B KAKBO
ce CbCTOM HEeU3MbJHEHMETO HAO AOroBopd oT cTpaHa Ha BTK u ga onpegenu nogxoasaiy cpok
3a nsnbiHeHue. B cnyyan, ye BTK He e n3anbaHMAO 3a4b/KEHNETO CU B MOAXOASALMUSA CPOK U
ABOHATBT € 3aMAATUN BCUYKU ABIDKMMWU CYMU 30 MON3BAHUTE MO AOrOBOPA YCAYTU, LOTOBOPBT
we 6bae passaneH. B Takbs cnyyan AGoHATHT cnefBa Ad Bb3cTaHoBKM Ha BTK Bcuukn cymu,
MoJsly4eHU KATo cybCcMann AN OTCTBMNKKU, MPEAOCTABEHU C Oornea onpejesieH CPOK Ha JOroBo-
pa. 304BKEHUATA HO CTPAHUTE BbB BPb3KA CbC CMOPA3YMEHUS 30 IM3UHT UK Nnpoaax6ba Ha
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M3MNNawWaHe CTOKW, CKIIOYEHN KbM [JOrOBOPA Ce 3aMnd3BaAT U NMPOABLXKABAT CBOETO AecTBUe
[0 Mb/IHOTO UM U3MbJHEHNE MeX Ay cTpaHuTe. o oTHoWeHNEe HA A6OHATHU PUANYECKM TNLJ,
304b/XKEHUATA BbB BPb3KA C JIM3UHI MW NPOAAX6A HA M3MAALAHE CTOKU, CKAIOYEHU KbM
[loOroBOpa CTABAT HE3A6ABHO U3MCKYEMU U Cle[BdA A4 CE 3AMIATAT NPU NPEeKPATSBAHE HA
forosopa.

143.2. MpeansBecTre 30 €4HOCTPAHHO NPEKPATABAHE HA JOrOBOPA OT CTPAHA Ha ABoHATA He
ce [OMYCKd, KOFOTO TOM He € MOCOYMN/ B KAKBO C€ CbCTOU HEU3MBIHEHNETO HA JOroBopa oT
cTpaHa Ha BTK cbrnacHo 1. 143.1, KAKTO M KOFrATO HEU3MbBAHEHATA YACT OT 3AABJIKEHMETO HA
BTK e HesHauuTenHa c ornep HA MHTepeca Ha A6oHaTa.

143.3. 30 CcblWeCcTBEeHM MO CMUCHNA Ha T. 143.1 ce cunTaT cnegHuTe 3aabkeHuns Ha BTK: a.) ga
NpeAoCTABM YyCNyraTta B CPOKA Mo T. 87, Npu Hannume HA GU3NYEeCKa U TEXHUYECKA Bb3MOX-
HOCT;

6.) 3aab/KeHUaTd Ha BTK no 1. 102 ot O6wuTe ycnoeua

144.1. BTK nma npaBo Aa NpeKpaTh eHOCTPAHHO UHAMBUAYANHUS JOrOBOP B CNEAHUTE CNy-
Yyau:

a.) (M3m. B cuna ot 29.03.2012 r.) ako B cpok Ao 1 Mecel OT NpeKpaATABAHE HA AOCTBMNA A0
YCNYyrnTe HA HIKOe OT OCHOBAHUATA Mo T. 140 A6OHATBLT Uan MNoTpebuTenaT He e U3NbAHUN
304BJ/DKEHNATA CU, PECMEKTUBHO HE € NPEYCTAHOBUJ HOPYLIEHUETO;

6.) Npn NpefoCTABSAHE HO HEBEPHW AAHHM Mo T. 10, HO NOANPABEHN AOKYMEHTU UIU HA [OKY-
MEHTU C HEBAPHO CbAbPIXKAHME.

B.) 0KO AGOHATBT CBLP3BA W NOM3BA UAW AOMyCHe CBbP3BAHETO KbM MpexaTa 1 usnonsea-
HETO HA CLOBWNTENHN YCTPOMNCTBA, KOUTO HE OTFOBAPSAT HO M3NCKBAHUSATA HA Te3M 061K yC-
NOBUS UM CE M3MOJI3BAT B MPOTUBOPEYNE CbC 30KOH UM NOA3AKOHOBM AKT, MU C LIENT KOSITO
He e JoroBopeHa Mexy cTpaHuTe (BKNIOYMUTENHO 30 peanmsmMpaHe Ha neyan6a sa AboHaTa
WY 30 TPETO Nnua).

144.2. B cnyyamn, ye cnep NpeKkpaTaBaHe HA JOroBOpPA MO PeAd HA T. 144, AGOHATBT U3NbAHU
3aabaxeHnaTa cu kbm BTK, Ton Moxe fa MOMCKA OKTUBUPAHE HA yCAyrnte, NpefoCTABAHMU
o1 BTK, upes ob6akaaHe HaO HOMep 3a 06CNYXBAHE HA KANEHTU. To3n TUN AKTUBUPAHE HA yC-
NyruTe We ce CYMTA 3d BASUAHO NPOABLIKABAHE CPOKA HA 4OrOBOPA, CKAOYEH MeX Ay CTpa-
HuTe. [loroBOpBLT NPOABLIKABA CBOETO AENCTBME MPU YCNOBUATA, 30 KOUTO € BUN CKITIOYEH,
C U3K/IOYEHWEe HA NPefOoCTABEHU OTCTBMKU U BOHYCKU, KOUTO ce ry6aT Npu NPeKpPaATIBAHETO
My Mopaau HeusnbiaHeHWe Ha A6oHaTa. YcnyruTe e ce aKTUBMPAT cnej cbobljaBaHe Ha
naeHTUdUKaLMOHeH Kof Ha AboHaTa u npefocTaBsHe Ha HoBa/u SIM kapta/vu Ha A6oHaTa.
CrpaHuTte ce cbrnacsear, ye bTK we nma npaso ga 3anucea 3asSBKATA 30 AKTUBUPAHE 1 A
3aMa3uM 3annca 40 U3TUYA- HEe HO CPOKA, B KOMTO B3EMOHUSTA 30 AKTUBUPAHUTE ycayru 6uxa
Mornv fga 6bAaT NPeTeHAUPAHW.

144.3. (HoBa B cmna ot 29.03.2012 r.) BTK nma npaBo Aa NpeKkpaTM foroBopd NpuU CMbLPT HA
AboHaTa.

144.4 (HoBa B cuna o1 16.01.2018 r.) Mpu ycTaHOBEH PUCK OT 3n10ynoTpeba nav HeNPaBoOMepHO
nonseaHe HA poyMuHr ycayru B EC v Ha ocHoBaHue gencTeawaTta MoanTtnka 3a cnpaseanneo
MON3BOHE HA PEryNPAHN POYMUHT yCnyri B pamkuTte Ha EBponeickus cbuios BTK nma npa-
BO €JHOCTPOHHO Ad cnpe AOoCTbNa A0 YCAYrn U/MAKN [A NPEeKPATU MHANBUAYANHUS [OTOBOP.
ToBa MOXKe AA CTAHEe NPU YCTAHOBEHA OpPraHusmMpana npenpogaxoéa Ha SIM kapTn, nonseaHe
HA yCNyru B YCNOBUATA HO NepMaHeHTeH poyMuHr B EC u/ unu B pamkuTe Ha nposexja-
Ha NpoueAypPa OTHOCHO NMPEKPATABAHE HA AOroBOP 30 POYMUHT Ha efpo no Pernament (EC)
2017/920. MNpumepun 30 puck oT 3n1oynoTpeba B TA3n NOCOKA MoraT Aa 6bAAT U3NON3BAHETO
Ha SIM kapTa rNaBHO, U AOPU USKIOYUTENHO, MPU POYMUHT N NOCNEeA0BATENHO U3MO3BA-
He Ha MHoro6poiHu SIM KapTh OT eAnH U CbLKN KAUEHT Npu poyMuHr. B Teau cnyuau BTK cun
3anasBa NPABOTO A4 Tbpcu obeslweTeHne No obLWms NpPaBoB pej.

Paspen XV KAYHECTBO HA YCNYTUTE N OBCNTYXXBAHETO HA KJTMEHTA

145. (3m. B cuna ot 10.05.2021 r.) BTK noaabpka Ka4yecTBO HA 06CNy>XBAHE HO NMPEAOCTABSA-
HUTE €NeKTPOHHU CbOBLWMUTENHN YCAYIU CBIAACHO U3UCKBAHUATA HO CbOTBETHOTO paspelue-
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HWe 30 NoN3BAHe HAO paAno4YeCcTOTeH CNeKTbp U B 3ABUCUMOCT OT NON3BAHATA MpeXa. BTK He
npegnara MMHMMANHU HUBA HA KAYECTBO HA ycnyrure..

146. BTK rapaHTMpa NpefoCTABAHETO HA €NeKTPOHHU CbOBWNTENHU ycayru Ype3s MpexaTa,
BKJIIOYMUTENIHO MMA NPABO A4 NPeAOoCTABS AOMBAHUTENHN YCNyru, CbobpasHO paspelleHneTo
(oT HOYONHATAO AATA HA NPEAOCTABSHE HA YCAYrnTe), 24 Yyaca, ceieM HN B ceaMuLaTa.

Paspgen XVI PELLABAHE HA CMTOPOBE

147. (u3m. B cuna ot 01.11.2018 r.) Bcnuku cnopoBe, Bb3HUKHAAU BbB BPb3KA C AeNCTBUTEN-
HOCTTQA, U3NBJHEHMNETO, TbIKYBAHETO MU NPEKPATABAHETO HO UHAMBUAYANHUS 4OrOBOP, We
6bA4AT peWwaBAHM OT CTPAHUTE B JOBPOHAMEpPEH TOH Ype3 NPeroBopu, KOHCYNTALUU U B3AU-
MOM3TrofHM CNOPA3YMEHUSA, A MPN HEMOCTUTAHE HA CbIIACKME — OT CbOTBETHUSA AbPXKABEH CbA
npu ycnoeuata Ha K.

147a. (HoBa B cuna ot 01.08.2016 r.) fleiHocTTa Ha BTK EA]l nonaga B 06xBaTa Ha Ae€MHOCT Ha
CeKTopHATA MOMUPUTENHA KOMUCUSA 30 PA3MIEXAAHE HA cropoBe B 06/1aCTTA HA €/IEKTPOH-
HUTe cbobleHns — agpec: rp. Codpua 1000, nn. Cnasenkos N° 4A, UHTEpPHET CTPAHULA WWW.
kzp.bg, e-mail: adr.els@kzp.bg. Ako crniop, otHeceH kbM BTK EAJ], He e paspelweH, AboHaTbT/
MNoTpebutenat Moxe Aa NOTbPCU CbAENCTBME OT NMOMUPUTENHATA Komucus. Korato cnopst
ce OTHACH O JOrOBOPU 34 OHNAMH NPOAAXOM UM yCNYrY, CbAENCTBME 30 PELIABAHETO MY
MoO>e Aa ce nonyyu ot EnekTpoHHaTa nnaTtpopma 3a OHNANH pelaBaHe HA NoTpebuTencku
cnopose: http://ec.europa. eu/odr. BTK EA[l He ce aHraxupa ga non3eBa NOCoOYeHUTE OPraHu.

Pasgen XVII TIPUNTOXNMO MPABO. AONBNHUTENHN PA3SNOPEABU

148.1 Mpu npunaraHe 1 TbakyBaHe Ha O6WMTe ycnoBuMS We ce NpUAAraT pasnopeaburte Ha
[eMCTBAWOTO 6bArAPCKO 30KOHOAATENCTBO.

148.2 (3m. B cuna ot 10.05.2021r.) BTK npeanara mobunHu ycnyru cernacHo PaspewenusTa,
rnocoyeHun B T. 2 ot Pasgen | Ha HacTosiwmTe O6WmM ycnosus.

148.3 (u3m. B cuna ot 10.05.2021 r.) Tesn O6wm ycnosusa Tpabsa Aa 6bAAT NPUIOXKEHU 3a
ypexaaHe Ha oTHoweHunaTa mexay BTK n MNotpebutennte Ha eNeKTPOHHU CbOBLWNTENHU YyC-
nyrun, npefocTAaBeHN Ypes obLWwecTBEHUTE MOBUNHM HO3EeMHU Mpexn Ha BTK.

148.4 (u3m. B cmuna ot 10.05.2021 r.) BTK nma npasoto ga akTnueupa goctena go Mpesxara un
NpefoCTABAHETO HA YC/YyrnTe, KATO Ce NO30BABA HA AOroBopa 3a aboHAMEHT unu Ha 6aszarta
HA MPeAnIaTeHO NON3BAHE HA YCAyru.

Paspgen XVIII ONPEAENEHNYA

149. ,BnoknpaHe Ha ngeHTUPMKaums Ha nnMHUATA Ha Bukawms (CLIR)" e ycnyra, kosito noseo-
NABA HO BUKALWMA d60HAT Aa 610KMPA NPpeJdBAHETO HO HOMEPA CU KbM BUKAHWUS aboHaT.

150. ,Bukaw aboHaT” e noTpebuTen, KOMTO € UHULUATOP HA MOBUKBAHETO.

151. ,BukaH aboHaT” e noTpebuTen, KbM KOroTo € AAPECUPaHA 3ASIBKATA 30 MOBUKBAHE OT
BUKaAwWwmMa aboHar.

152. ,flapsBauw AocTABYMK” AOCTABYMUKBT, OT YNATO MPEXd HALMOHANHO 3HAYMMUSA HOMEpP ce
NpeHacs B 4PYyra Mpexd.

153. ,/loMeiH HO NpeHOCMMOCT” Ca MpPeXUTe Ha AOCTABYMLNTE, B KOUTO CE OCHLECTBABA Npe-
HOCMMOCT Ha npepocTaBeHnTe UM ot KPC Homepa.

154. ,lbp>xxaten Ha o6xBaTA OT HOMepd” e MpexaTa Ha NpeanpuaTMeTo, Ha koeto KPC e npe-
focTaBuMna Homepa oT HAUMOHANHUSA HOMEPALMOHEH NAGH YACT, OT KOUTO € NMPEeHEeCeHUNT
HOoMep.

155. ,MpeHTndunkaumnsa Ha nuHuata Ha sukawms (CLD" e dyHKUMS HO MpexaTa, KOATO NO3BO-
NFBA HO BUKAHWSA A6OHAT A4d MNoAy4Yu MHGOPMALUSA 30 HOMepPA HA BUKALWKUA a6oHaT, Npeau Aad
3ano4YHe o6MeHbT HO MHPopMauus. ToBa NO3BONSBA HO BUKAHUS aB6OHAT Aa npveme uan aa
OTKO>Ke MOBUKBAHETO.

156. ,MaeHTndmkauyms Ha cebp3aHaTa anHma (COL)" e dyHKLUMA HO MperaTa, KOSITO MO3BO-
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NABA HA BUKALMSA A60HAT 4A NoAy4Yn MHGopMALMS 30 HOMepd, KOMTO MAEHTMULMPA TOYKA-
Ta Ha nosyyaBaHe Ha noBukeaHeTo. COL ce nogabpxxa npu ISDN gocTbn 1 ce npegocTasaTt
COLP n COLR kaTo gonbAHUTENHM YCAYTW.

157. “KpaTko TekcToBO cboblieHne (SMS)” - ycnyra 3a nsnpauaHe Ha KPATKO TEKCTOBO Cbo6-
ueHune, cernacHo GSM ctanaapTa, Npu KosiTo ce npeadasdt Ao 160 3HAKA MAW CMMBONA B
pPaMKuTe Ha efHo cbobueHune (140 okTeTa).

158. (M3M. B cuna ot 10.01.2013 r.,, npeAnwHa 1. 159) “OueHeHo cboTBETCTBME M MYCHATU HA Na-
30pQa, CbIIACHO AENCTBAWMNTE HOPMATUBHM OKTOBE” — 03HAYABA, Y€ KPANHOTO YCTPOMCTBO €
C OUeHeHOo CboTBETCTBUE, CbrnacHo Hapea6a 3a cbluecTBEHUTE UBUCKBAHUSA U OLlEHABAHE HA
CbOTBETCTBMETO HO PAAMOCHOPBLKEHUS U KPAMHWU AanekocbobwmutenHun yctponctaa (O6H.,
B, 6p. 79,2002 r. B cuna o1 12.09.2002 r.). MycHaTUTe Ha NA3apa yCTPOMCTBA CA CbMNpoBoOAEe-
HUW C feKNapauns 30 CbOTBETCTBME HA MPOU3BOAUTENS/BHOCUTENA N TPSIBBA AA UMAT 6bArap-
CKO MapKUpoBKa 3a cboTBeTcTBME “Co” U CbOTBETHUTE 03HAYEHUS. [lonycTUMO e O3HAYeHU-
ATA A0 CA BbPXY OMOKOBKATA MM CLMAPOBOXAALWMUTE PAJUOCHOPBXEHNATA AOKYMEHTU — TUM
YyCTPOWMCTBO, MOAeN, MpousBoauUTen, BHocuTen, pabpruyeH HoMep, 0O3HAYEHWe 30 U3NON3BAHE
no NpeAHA3HAYeHMe.

159. (M3M. B cuna ot 10.01.2013 r., npeguwHa T1. 160.)) ,MpeacTtaBaHe Ha uaeHTUOUKALUA HO
nmHuata Ha sBukawms (CLIP)Y e ycnyra, kosTo no3BonsiBa HO BUKAHUS A60HAT A4 MOAYYU UH-
dopmMaLmsa 30 HOMepa Ha BUKALWMSA A6OHAT.

160. (M3M. B cuna ot 10.01.2013 r.,, npeauwHa 7. 161.) ,lMpeHacoyBaHe Ha nosukeaHeTo (Call
forward)” e ycnyra, koATo A0BA BB3MOXHOCT BXOASILIMTE MOBUKBAHUS KbM [aAfeH NoTpebu-
Ten/aboHaT Aaa 6bLAAT NpenpaATeHM ABTOMATUYHO KbM Apyr noTpebuten/aboHar.

161 (B cuna ot 10.01.2013 r.) ,MpeHeceH HOMep MOPAAN TEXHUYECKA rpelKa” e HoMep, KOMUTO
e npeHeceH B Apyra Mpexd, HE3ABUCUMO OT MPUYUHUTE AoBenu Jo ToBa, 6e3 Aad e Hanuue
HAAJIEXXHO U3PA3EHA BOJISt 30 HEFOBOTO NpeHAcsiHe oT a6oHATA, HA KOMTO HOMEPLT € Npefo-
CTOBEH 30 MOJI3BAHE OT AAPSABAMNSA JOCTABYUK.”

162. (M3M. B cmna ot 10.01.2013 r.) “MNpeHocMMOCTTA HO MO6UAHM HoMepa” e NpaBo Ha aboHa-
TUTE N NOTPEBUTENUTE HA NPEANPUATUATA OCTABYNLM HA OBLECTBEHA MOBUNHA TenepoHHA
ycnyra, Aa 3aMna3sT HOMEPATd CUM MPU CMSIHA HO AOCTABYMKA C APYT AOCTABYMK, MPefOCTABALLY
obuwecTtBeHa MO6UAHA TenepOHHA ycnyra, NOCPeAcTBOM oblwecTBEHA MOBMAHA HA3EMHA
MpexXa 1 3aab/XKEHNE HA NPeANpPUATUSTA A OCUTYPSBAT Bb3MOXHOCT HO CBOU- Te aboHATH
A4 3aNAa34T HAOUMOHAIHO 3HAYUMUA CU HOMEpP NMPU CMAHA HA AOCTABYMKA HA 06LL[eCTBeHO
Mo6UunHa TenepoHHa ycnyra.

163. ,Mpuemawy goctaBunk” e JOCTABYMKA, KOMTO MPUEMd HOMepa B Pe3ynTaT HA mpouecd
Ha nNpeHacsaHe. HeroBaTa Mpexka cTaBa Mpexd Ha aboHaTa/noTpebuTtens ciep 30BbpPLIBAHE
npoueca Ha npeHacsHe.

164. ,Mpo3opel HaO NpeHocUMOCT” e onpeAeneH Nepmos oT BpeMe B MPOoLEeca HA NpeHacsiHe
HO HOMEP OT MOMEHTA HA OKTUBMPOHE HA AOCTBLNA HA KPAMHWUS NoTpebuTten oT npeanpus-
TUSTA HA NPMEMALLATA MPEXd O MOMEHTA HA OKTYANIN3UPAHE HA 6d3MUTe AAHHM HA BCUYKMK
npeaAnpuUAaTUS C HOMEPAd 30 HAMPABAEHUE KbM MPUEMALLATA MpeXd.

165. ,Pa6oTeH geH” 3a HyxaAuTe Ha Pasgen |l oT HacTosWwMTe 06K YCNOBUS € BCEKU KANEH-
AApeH AeH OT MoHe- Ae/IHUK A0 NeTbK C U3KIYEHNE HO OPULNANTHUTE NPA3HULMN.

166. (M3M. B cuna o1 10.01.2013 r.) ,PaboTHO Bpeme” paboTHOTO Bpeme Ha LleHTpoBeTe 3d pa-
6oTa c kNMeHTU, obcnyxsawm Motpebutenm Ha BTK.

167. ,CLI ycnyrn” ca Bcuuku ycnyru, npeaocTABSAHN OT onepaTopuTe HA noTpebutenurte no-
CPeACTBOM M CBbP3aHU C GYHKLUMUSATA HA MPEeXUTe: ,MHAEHTUDUKALNS HA NMHUS HO BUKALMK"
M npefBUAEHU B HaCcToAWATa Hapeaba.

168. “MSISDN” e Mmo6buneH TenepoHeH HoOMep.

169. "ToHanHo HomepoHabupaHe (DTMF dialing)” e meToa Ha NpefaBaHe, MPU KOMTO BCEKM
paspeg Mau cUrHan ce NPeACcTABS Ypes XAPAKTEpHA ABOMKA YeCTOTH.

31



170. (HoBa B cuna ot 29.03.2012 r.) ,MakcMmManHaTa $UHAHCOBA rpAHMLA Ha NoTpebneHue”
onpeaenst MOKCMMA/IHUA pA3Mep HO CTOMHOCTTA HA NMON3BAHWUTE OT A6OHATUTE TenedOoHHMU
ycnyru npeau BTK ga npucTbny KbM M3MCKBAHE HA NIALWAHE WAM OFTPAHUYABAHE HA MOM3BA-
HUTE YCNyrn 4O U3BbPLBAHETO HA MdWaHe. MeceyHUTe MOKCUMANHU GUHAHCOBM FrPAHULN
Ha noTpebneHne BKAOYBAT GAKTYPUPAHUTE U HACTOALWMUTE 30ABIKEHUA / HEPAKTYPUPAHU
3aabmkeHuns/ koem bTK.

Pasgen XIX NpexoaHu 1 3aknounTeNnHN pasnopenbu

171. Pasnopeabute B Pazgen Il ot HacToawmuTte O6WM ycnoBusa BAM3AT B CUAA U YCAYTrUTe 3d
rnpeHacsiHe Ha HOMepd 3AdMNoYBAT [A Ce NPeOCTABS C/ief NPOBEXAHE HA YCMNelwWHM TecToBe
30 pa6oTATA HO MpPeXXMUTe HA NPeAnpPUATUATA OT JOMENHA HA MPEHOCUMOCT HA MOBUIHU HO-
Mepa. BTK we onoeecTn faTaTta Ha BAN3AHE B CUIA U CTAPTA HA YCAYyrnTe 3a NPeHACsHe Ha
MO6WAHU HOMepPA MO NOAXOAAL M O6LWOAO0CTBMEH HAYMNH.

172. 3a HyxauTe Ha HacTtoawmTe O6WM yCNOBUS UHAUBUAYANHUTE AOrOBOPU, CKIOHYEHU C
»BTK Mo6ainn” EOO[], ce cuntaT ckntoveHn ¢ BTK no npaso.

OuvpekTop
MpoaykTn 1 ycnyrm
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