OBIIU YCJIOBUS

3a B3aMMOOTHOLICHUWsTA C KpaiHuTe notpedutenn Ha “LluppoBa Kabenna Tenesuzus” OO/, npeanpusitve, OChILECTBSIBAIIO
OOILECTBEHN EJIEKTPOHHU CBHOOIICHMsI 4pe3 KabenHa Mpeka 3a paslpoCcTpaHEHHE Ha pPaguo M TEJIEBU3MOHHM IPOTpaMH C
yaoctoBepeHue 3a perucrpanus mo Oo6ma muensus Ne 201-06284/22.03.2007 r.

PA3JIEJI |

IIpeaMeT 1 001U MOJIOKEHHUS

1. C Te3m OOmu ycnoBHs KbM JOTOBOpa Mexnay ,,llnpposa Kabemna Tenmesususa” OO/, peructpupano mo ¢.x. Ne.717/2007T., Ha
[1noBIMBCKHM OKPBKEH CHJ, ChC Celaluiie U ajapec Ha ynpasienue: rp.Jlmosaus, Oyn. "Kykiencko moce"Nel7, EMK nmo Byncrar
160087007, mpencrasiasiBano oT MuH40 MuHeB MuHeB -YnpaBuTel, ApYy>KeCTBOTO, HapU4aHO Mo-o0idy 3a kpaTkocT OIIEPATOP u
HETOBHUTE KpaiHu mnorpebutenu, Hapudyanu mno-noiy "TIOTPEBUTEJIN" ce ypexnar ycinoBusiTa W pena 3a INPEAOCTaBSHE Ha
JIAJIEKOCHOOLIUTENHH YCITyTH N0 TIoco4YeHaTa Mo-rope perucrpars no OO0ma JMIeH3us Ype3 JalIeKoChOOIUTeIHa MpeXa 3a IPEHOC Ha
JIaHHU, Hapu4daHa 1o - 1oy MPEXKATA.

2. Tesn O6uwm ycnosus ca 3aapmkutenan 3a OIIEPATOPA u IIOTPEBUTEJIUTE u ca Hepa3nenHa 4acT OT WHAWBUAYAIHHS JOTOBOD,
CKJIFOUEH MEeX]Y THIX.

3. IIOTPEBUTEJIN na yciyrure morat aa ObaaT BCHYKN (U3UYECKH JINIIA, €AHOJINYHU THPTOBLY U IOPUINYECKH JINIA PETUCTPUPAHH B
Peny6nuka benrapusi.

4. Ilpuemaneto Ha Hactosituute O6mm ycnosus ot [IOTPEBUTEJIMTE ce u3BbpIBa clie]] 3a103HABAHETO MM C TSIX U C TIOJMCBAHETO Ha
HHIUBHIyaHUS JOTOBOP.

5. OIIEPATOPBT npasu my6nmunn OOIIUTe YCI0BHS B 7-THEBEH CPOK ClIe]l ChIIIACYBAHETO MIIM M3MEHEHUETO UM.

6. IIpu cxmousane Ha poropopa OITEPATOPDBT npenocrass Ha [IOTPEBUTEJIS O6mute yenosusi. Te oosbp3ar [IOTPEBUTEJLSA, ako
TOH ce chIviacH ¢ TsX, kaTo chriacuero Ha [IOTPEBUTEJIS ce ynocToBepsiBa MUCMEHO ¢ HErOBUs Moauc Bepxy OommTe ycnosus. Cren
ckimrouBane Ha foropopa OIIEPATOPBT npenocrass na [IOTPEBUTEJIA noamucan ot Hero ex3emmuisip oT OOLIUTE YCIOBUSL.

7. O0uMTe YCIOBHS BIM3aT B CHJIA B €JHOMECEUEH CPOK OT ITyOJIMKYBAaHETO MM M MMaT JCHCTBHE CIPSIMO BCHUYKH a0OHATH, KOUTO KbM
JlaTata Ha BIM3aHe B cuiia Ha OOIIMTe yCIoBUS N3MOI3BAT IPEJOCTaBIHATA YCIYTa.

8. OIIEPATOPBT UMA TIPABO enHocTtpanHo na m3Mmers OO0muTe ycnoBusa. B cpok oT 7 (cemeM) THH OT M3MeHeHHeTo Ha OOmuTe
yeioBust OTIEPATOPDBT yBenomsasa [IOTPEBUTEJIS Ha mpeaBapuTeTHO MMOCOYEH OT HETO TeJeOH, eIeKTPOHHA TIOIIA WU aapec 3a
KOPECIOHICHIINS 32 H3MEHEHHATa. B eqHOMeceueH cpok 1o moiydyaBaHe Ha cho0mennero [IOTPEBUTEJISIT uma npaBo 1a ce oTKaxe
OT JI0TOBOpa, 03 Ja MmocoYBa MPUYHMHATA 32 TOBA U Jia ABDKU 0OC3IIeTCHHE WM HeycTolKa, kato yBeaomu mucMeHo OITEPATOPA.
Axo TIOTPEBUTEJISIT ne yBenomu OIIEPATOPA B mupensuieHus cpok, u3MeHeHusiTa B OOmuTE YCIOBHS OOBBP3BAT
ITOTPEBUTEJIA.

9. OIIEPATOPBT moxe na BHacsi npomenu B O0mmute ycnosus no npemioxxenue Ha [IOTPEBUTEJIN unu o cBost nHMIMATHBA - TIPU
BBBEKAAaHE Ha HOBH YCIyTM WIH 1o Apyru mpuuuHu. [Ipomenure ce ceriacysar ¢ Komucusra 3a peryiaupaHe Ha choOIIEHHUATa U Ce
OTIOBECTSIBAT I10 TOCOYECHUS [10-TOPE HAUNH.

PA3JIEJL 11

Yeayru, npeaocrasiiu 0T OIIEPATOPA upes MPEKATA

10. OITEPATOPBT npenocrass upes MPEJKATA:
10.1.Pa3npocTpaHeHre Ha PajMo M TEJIEBU3WOHHU NPOTPaMH M JOMBJIHUTEIHA MH(OpMAIMs 10 CMHCHJIA Ha 3aKoHA 3a Pajuo M
teneBu3us/3PT/ kato ocHOBEeH maker mporpamu, npexoctaBeHu B Hekomupad Bui Ha [IOTPEBUTEJIMTE wu npuemanu oT TAX
MOCPE/ICTBOM KPaifHH YCTPOHCTBA — TEIEBU3HOHHH M PO MPHEMHHUI;(TPU Ca3BaHe Ha M3MCKBAHMUSITA 38 KAYECTBO)
10.2.Pa3npocTpaneHre Ha pajuo W TEIEBU3WOHHH INIPOTpaMH M JOIMBJIHUTEIHA MH(OpPMAIMS 10 CMHCHIA HA 3aKOHAa 3a PajHo H
teneBm3ns/3PT/ kxato mombHHTENEH MakeT mporpamw, mpemoctaBeHn B komupad Bun Ha [IOTPEBUTEJIMTE u npuemanu ot Tsx
TIOCPEJICTBOM KpaliHM YCTpOHCTBAa — TEJIEBH3MOHHH, CIIE]] NPEABapHUTEIHO IEKOJMpaHe upe3 IMoTpeOHTerckH nekonep. Hact or
NporpaMHuTe MOTar M mie ObIAT JOIBJIHWTENHO KPHUITHPaHH C IIeJ1 HM3MCKBaHE Ha JIONBJIHWUTENHO 3alUlalllaHe IpH TIXHOTO
notpediieHue; (I cra3BaHe Ha N3MCKBAHUATA 33 Ka4eCTBO)
10.3. Bunieo no nopbuka — yciayra nossoisiBaiia Ha [IOTPEBUTEJIUTE na nonyyaBar B onpejienieH OT TSIX 4ac U3PUYHO 3asBEHU
OT TAX Nporpamu, QUIMH WM TNPeJaBaHHUs IMOCPEICTBOM KPalHO YCTPOWCTBO — MOTPEOMTENCKH MEKOJEp MU TEIEBU3MOHEH
MPUEMHUK;(TIPY CTIa3BaHe Ha M3UCKBAHMSITA 38 Ka4ecTBO, mocodeHu B [Ipunoxenue Nel)
10.4.,Ilnaru, 3a na tieganr” (pay-per-view/PPV) — yciyra, nossonsiamia va IIOTPEBUTEJIUTE na mosydaBar JOCTBIT 0
M3PHYHO 3a8BEHU OT TSIX MPOTpaMu, GUIMH WM MpeJaBaHus OT IPOTrpaMHaTa CXeMa Ha ChOTBETHATA TEJICBH3HMOHHA Iporpama HiH
TUTCH-ITICTA TIOCPEACTBOM KabelleH MOIEM, TIOTPEOUTEIICKH JIEKOIep U TEICBU3HOHEH MPUEMHHK ;(TIPU CIa3BaHe Ha W3MCKBAHHATA 32
KauecTBo, nocoueHu B [Ipunoxenue Nel)
10.5. Joctbnn 10 MuTepuer - ycmyra, nosBonsBamia Ha [IOTPEBUTEJIMTE na nomyuaBar nocTh 10 miobaimHara Mpexa
MIOCPEACTBOM Ka0EeJIeH MOJIEM U KOMIIOTBP.
10.6.lpyru ycimyru, CBbpP3aHU C OCBIIECTBSIBAHE UpE3 MpeXara Ha eJeKTPOHHU ChOOLIMTENHH JICHHOCTTH NpH clia3BaHe Ha 00N
U3UCKBaHUS.

11. TIOTPEBUTEJIAT moxe na zakymum or OIIEPATOPA kpaiiHm ycTpoiicTBa 1O LIEHM M YCJOBHS, OIOBECTEHH B JIOTOBOpA H

JIOITBITHUTEITHUTE CIIOPAa3yMEHNSI KbM HETO MM B IICHOBATA JINCTA.

12. TIOTPEBUTEJIAT moxe na 3akyrmn ot OITEPATOPA kpaifHu ycTpoWCTBa IpH YCIOBHS Ha pa3cpoueHO IUIAIIAHE, OIOBECTEHH B

JIOTOBOpPA M JIOTIBIIHUTEIHUTE CIIOpa3yMeHHsI KbM Hero. JJoroBopbT Moske 1a Ob/ie ¢ MUHHMAJIEH 33/IbJDKUTEIIEH CPOK.

13. OIIEPATOPDBT uma npaBo aa otasa mnoj HaeM kpaiiau ycrpoiictea Ha [IOTPEBUTEJIS npu yciioBus, ONOBECTEHH B JIOTOBOpA U

JIOITBJIHUTEITHUTE CIIOpa3yMeHHs1 KbM Hero. B To3u ciry4aii ToroBopbT MoXe Jia ObJie ¢ MUHUMAJICH 3a/IbJDKUTENIEH CPOK.

14. OITEPATOPBT uma npaBo na npenocraBu Ha IIOTPEBUTEJIS kpaiiHO yCTpOMCTBO 3a IOJ3BAaHE IIPH OIPE/ICIICHH CPOKOBE U
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yCJIOBHS, MOCOYCHH B JOTOBOpa M IONBJIHUTEIHHTE CHOpa3yMEHUS KbM HEro. B To3m ciydail DOroBOpBT MOXe na Obae ¢
MHUHHMAJIEH 3aIbJDKUTEIIEH CPOK.
15. OITEPATOPBT moxke nma npenocrasu Ha [IOTPEBUTEJIS kpafiHo ycTpoHCTBO 3a MMON3BaHe Cpelly 3aIuiallaHe Ha TTapruyHa TapaHIys
ot IIOTPEBUTEJI, uniito pasmep € yCTaHOBEH B JOTOBOpPA U JONMBIHUTEIHUTE CIOPa3yMeHHs KbM Hero. B To3u ciywail 1oroBopsT
HsIMa 3a{bJIKUTENICH MUHUMAJIEH CPOK.
16. OIIEPATOPBT npenocrass na [IOTPEBUTEJIS kpaliHOTO YCTPOKCTBO B ITBJICH KOMILIEKT
17. TIOTPEBUTEJISAT moxe na mon3Ba KpalHO YCTPOWCTBO, CBOSI COOCTBEHOCT, chBMecTMMO ¢ Mpexara Ha OITEPATOPA, xaro
CHBMECTHMOCTTA CE YCTAHOBSBA C IOJNMCBAHETO HA KOHCTATHBEH IPOTOKOJI CJIEA MPEIBAPUTEIHO M3BBPILICH TECT HA 00OPYABAHETO B
Texnmueckust opuc Ha OIIEPATOPA, namuparn ce Ha aapec: rp. [lnoBaus, yi. Junsaka Ne2 A
18. 3a Bcuukwm ycrpoiicTBa, ynomenatu B T. 11, 12, 13, 14, 15 OIIEPATOPBT ocurypsiBa 12 (nBaHazeceT) MeceueH rapaHIMOHEH CPOK,
KaKTO ¥ ClleJl rapaHIMOHHO o0ciyxBaHe, ocBeH B ciydaute, koraro [IOTPEBUTEJIAT BHMHOBHO NMpWYMHM TSAXHATA TOBpEAA HIIH
YHHIIOXABaHe.
19. OIIEPATOPDBT moxe na mpemoctaBst yciyru Ha onpeneieHn kateropuu [IOTPEBUTEJIM - vHBaMuau M JMLA ChC CHELHATHH
COIIMATHA HYXIH - C ThPTOBCKa OTCTHIIKA OT CTAHJAPTHUTE IIEHW Ha YCIyTHUTE, IO HPEABAPUTEIHO OMIpENesIeHH NpedepeHINaTHu
YCIIOBHH.
20. OIIEPATOPBT uma npaso na mpenocras Ha [IOTPEBUTEJIMTE yenyru ¢ onpezeneHa THpProBcka OTCTBIKAa OT CTaHIapTHATa
LIEHOBA JINCTA WJIM NPU MPOMOIMOHATIHU YCIOBHUS, KOETO OIMOBECTABA IPEABAPUTENIHO. Y CIOBUATA Ha TOJI3BAaHE Ha yclyraTa B TO3U
cirydaii ca npeaMer Ha nHauBHAyaneH gorosop Mexxny IIOTPEBUTEJIS u OIIEPATOPA kato Bceku NOTpeOHTEN ¢ ISHCTBALL JOTOBOP
3a ycIlyrara, KOMWTO UCKa JIa Ce BB3ITOJI3Ba OT MPOMOITHOHAINTE YCIOBHSI HITH OTCTBHIKUTE CKIF0ouBa HOB foroBop ¢ OITIEPATOPA, ocBen
aKo B yCIIOBHATA Ha IPOMOLUSATA HE € YIIOMEHATO APYTO.
21. ToxonkoTo He ciensa npyro ot ckiaroueHus ¢ [IOTPEBUTEJIS mucMen JoroBop, MpeIocTaBIHEeTO Ha yCayraTa Clie/iBa Ja 3alovHe
J0:
21.1. 5 (mer) pabotHu nuu cnen cebp3Baneto Ha [IOTPEBUTEJIS kbM kabenHo-pasnpenenutentara Mpexa Ha OIIEPATOPA crien
TI0/1aBaHETO Ha OOMKHOBEHA 3a5IBKa;
21.2. 2 (mBa) padotHU mHM cien cBbp3BaneTo Ha [IOTPEBUTEJISA kbM kabemHo-pasnpenenurennara Mpexxa Ha OTIEPATOPA cnen
MOJaBAHETO HA €KCIIPECHA 3a5BKa;
21.3. Tpu Opyru cpoKoOBe, YTOUHEHH M3PHIHO MEXIY CTPAHHTE;
22. Cepp3Banero Ha [IOTPEBUTEJIS kM kabemHo-pasnpenemurenHaTa mpeka Ha OIIEPATOPA, uMamio otHomeHue kbM T.21.1 u
T.21.2 ce M3BBPIIBA B paMKHUTE HA 5 (TIeT) paOOTHU THU OT ITOJIaBaHETO Ha 3asBKa oT ctpaHa Ha [IOTPEBUTEJIA.

PA3JEJ 11
Jorosop 3a ocurypsiane Ha 1ocTbil 10 MPEJKATA u npenocrassine Ha yciayru Ha IOTPEBUTEJINTE
24. NupmBunyanauar gorosop Mexay OIIEPATOPA w INOTPEBUTEJIS Bim3a B cuna OT jarara Ha IOANKMCBAHETO My WIIK
MHCTAJINPAHETO Ha KPalfHOTO yCTPOMUCTBO, B 3aBUCUMOCT OT TOBA KO€ OT CHOUTHATAa HACTBIIN IIBPBO.
25. B norosopa ce mocouBar uaeHtudukaimonayn nqanau Ha OIIEPATOPA u ITOTPEBUTEJIA, yenyrure, KOUTO ce MPENOCTaBAT Ha
ITOTPEBUTEJIA, cpoksT 3a MON3BaHE HAa YCIyTHTe, HAYMHBT Ha 3aIllallaHe, ABDKMMH HEYCTOMKH, JMIE 3a KOHTAaKT OT CTpaHa Ha
TTOTPEBUTEJIA, aapec 3a KopecnOHACHIIUS | Jp.
26. loroBOp®T 1O T. 24 nMa JIelcTBHE 32 HEONPEeIIeH CPOK, OCBEH B CIIy4auTe, KOraTo U3PHUYHO € IOCOUCH 33IbJDKUTEIEH MUHUMAJICH
CPOK.
27. JIoroBOPET ChC 3aIBDKUTEIICH MUHIMAIICH CPOK HE MOjke J1a ObJie npekpateH ot crpaHa Ha [IOTPEBUTEJIISA. JloroBopsT, CKIIFOUCH
KaTo CpOYeH NPOIBIDKABA JCHCTBHETO CH 3a HEONpPEAEIeH CPOK IpH JIMICa Ha €AHOCTpaHHO mnucMeHo 30 JHEBHO W3sIBIICHHE
(TIpenm3BECTHE) 3a MPEKPaTABAHETO My OT BCSKa €HA OT CTPAaHWTE, NMPEAOCTaBEHO NMPEAN M3THYAHETO Ha 3aIBJDKUTEIHHUS CPOK Ha
JIOTOBOPA .
28.Cymure 1o 1.40 1 HauMHA Ha MOJI3BaHE HA TEXHUYECKOTO 00OpYIBaHE, CKOPOCTHTE, KAKTO U BCHYKH JOIBJIHUTEIHH NapaMeTpH Ha
ycIyrarta ce ocouBaT B HHIUBHAYATIHUS JOTOBOP M AONBIHUTEITHUTE CIIOPa3yMEHHs KbM HETO.
29.V3MeHeHre Ha JOrOBOPHUTE Ce JOIyCKa MPH CIICAHUTE 00CTOSTEIICTBRA!

29.1.110 B3aMMHO CBIJIACHE;

29.2.1pu HaNMMYKE HA U3BBHPEIHU 00CTOSTENCTBA ((HOPCMAKOPHO CHOUTHE);

29.3.1mpu npoMsiHa Ha ChIIECTBYBAILIOTO 3aKOHOATENICTBRO;

29.4.ipu pazniopexaHe Ha KOMIIETEHTEH OpraH, AeHCTBAIl B pAMKHUTE Ha JafieHaTa My OT 3aKOHA KOMIIETEHTHOCT;
30.13meHeHusITa Ha IOTOBOPA BIM3aT B CHJIA OT 1-BO YKCIJIO HA Mecelia, II0CiIe/IBall JaTaTa Ha IpOMsHaTa.
31.Crpanute Morar Jia npaBsiT M3MEHEHHS U IOMTBJIHEHHS Ha JJOTOBOPUTE CAMO C JIOMIBJIHUTEIHH ITMCMEHHU CIIOPa3yMEHHS.
32.0IIEPATOPBT nma mpaBo ja pa3Bajiv JOrOBOpa €AHOCTPAHHO 0€3 MPEIU3BECTHE B CICAHUTE CIIyYau:

32.1.nipu mocousaune ot [IOTPEBUTEJIS] Ha HeBepHH TaHHM, OTHOCHO Ha4YKMHA U MSICTOTO Ha MOJI3BAHETO HA YCIIyrara;

32.2.mpu HeIUIAIlaHE Ha ABDKMMO Bb3HarpaxaeHue ot crpana Ha IIOTPEBUTEJIA B cpok or 10 (meceT) KaaeHAapHU IHHU, CIICIT

Jlatarta, B KOSITO € AbDKUMO TIIamaHeTo, kato ToBa He ocBobokaaBa [IOTPEBUTEJIA ot 3anbikeHneTo My 3a TUIAIaHE;

32.3.nipu Besiko HeusmbiHeHue ot ctpaHa Ha [IOTPEBUTEJIS Ha npyro 3aibipkeHne, MPOU3THYALIO OT JI0T0BOPA;
33.[loroBopbT nMa JeHCTBHE 3a HEOIPE/IENICH CPOK, OCBEH B CIIy4aWTe, KOTaTO M3PHUYHO € IT0COYEH 33IbIDKUTEIICH MHUHUMaJEH
cpok. [IOTPEBUTEJIAT nma npaso na npekparu gorosopa cu ¢ OIIEPATOPA ¢ 30 (TpuneceT) AHEBHO ITMCMEHO INPEAN3BECTHE,
ocBeH B ciaydyaute korato IIOTPEBUTEJIAT e ckmoumn cpoueH J0roBop. [loroBophT, CKIIHOUYEH KAaTO CPOYEH MPOIbIKABa
JIECTBUETO CH 3a HEONpEeJe]eH CPOK IpH JIMIca Ha eIHOCTpaHHO mmcMeHo 30 aHEBHO wu3siBiIeHHE (TIpeau3BecTHE) 3a
MPEKPaTsIBAHETO My OT BCsIKa €Ha OT CTPAaHUTE, IPEAOCTaBEHO MPEeau M3THYAHETO Ha 3aBbJDKUTENHUS CPOK Ha jaorosopa. B
cinyuaure, koraro Ha IIOTPEBUTEJIA e npenocraBeHO KpaWHO YCTPOMCTBO 3a IMOJI3BaHE, NPEAU3BECTUETO CE€ CUMTA BAUIHO
OTIIPAaBEHO, CaMO aKo B IOciemHus JeH Ha cpoka Ha mnpeamsBectrero, [IOTPEBUTEJISAT BbpHE CHOTBETHOTO KpaWHO
ycTpoiictBo B o¢uca, B KOWTO € TMOgajl HPEeIU3BECTHETO WM aKO E€THOBPEMEHHO C IOJjaBaHE Ha MPEAN3BECTHETO,
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ITOTPEBUTEJIAT e 3amumaTisl  ChOTBETHATA CTOMHOCT HA MPENOCTAaBEHOTO MY KpaifHO YCTpPOMCTBO.
34. Norosopst 3a yenyru mexxay [IIOTPEBUTEJIS u OITEPATOPA ce npekpatsiBa B CJICIHUTE CITy4Yau:
34.1.B cpokoBeTe, periiaMeHTUPAHH B IOTOBOPA, HJIM TIPU B3aUMHO ChIIIACHE, 3Pa3eHo B McMeHa (hopMa OT CTPAHUTE;
34.2.e1HOCTPAaHHO OT BCSIKA €HAa OT CTPAHMTE, CJIe] U3THYaHE Ha IIbPBOHAYAIHUS CPOK Ha JOTOBOpPA, BKIIOYHMTEIHO NPH CKIIIOYCH
6e3cpoueH 1oroBop, ¢ 30 (TpuaeceT) THEBHO MUCMEHO NPEIN3BECTHE;
34.3.11pu JIMKBUIAIMS WM O0SIBSIBAHE B HECHCTOATEIHOCT Ha €/IHa OT CTPAHUTE IO JIOT0BOPa, CIMTAHO OT JaTara Ha BIM3aHE B CHIIA Ha
CHAeOHOTO pellIeHHE;
34.4.He3ab6aBHO, MPU HACTHIIBAHE HA (POPCMAXKOPHU OOCTOSTEIICTBA;
34.5.emnoctpanHo ot [IOTPEBUTEJIS B cpok 1o kpast Ha Mecelia, Mpeax0okaall BIM3aHEeTO B CHJIa HA IIPOMsIHATa Ha IIEHOBaTa JINCTa
Ha OITEPATOPA, ocBeH B ciiydanTe, KOTaTo B JOTOBOPA HE € IIOCOYCHO APYTO;
34.6.emaoctpanno ot [IOTPEBUTEJIS, cerimacHo T. 73.8 oT Te3u OO yCIoBuS;
34.7.eqaoctpanHo, 6e3 npemussecte ot OIIEPATOPA, npu Hem3mbIHEHHE Ha 3aIbDKEHUTA 110 T. 74.2, 74.3 u 74.4 ot Te3u O0mm
YCIIOBUS;
34.8.He3abaBHO IO CHJIaTa Ha aKT Ha KOMIIETCHTEH Ibp)KaBEeH OpraH;
34.9.1e3a0aBHO npu 3anmuaBaHe Ha peructparmsta Ha O[IEPATOPA no oGmata nmien3us 1 oTHeMane Ha JIuneH3usra;
35.IIpekparen, nopagu HerutaniaHe Ha Obmkumu cymu oT [IOTPEBUTEJIS moroBop mMoke na Objae NMPOIBIDKEH NPU YCIOBHE, 4e
ITOTPEBUTEJIAT 3amnatu Bcuuku AbkUMH 0T Hero cymu Ha OIIEPATOPA mo HaumHHTE M YCIIOBHATA, KOMTO ca IIOCOYEHHU B
JIOTOBOPA U AOIBIHUTEITHUTE CIIOPa3yMEHUs KbM HETO.
36.C ornen npenocrassinero Ha yciayrara, OIIEPATOPBT uma npaBo na croupa, 00paboTBa, U3M0J3Ba M ChXpaHsBa CIICAHUTE JaHHU:
36.1.anpec Ha mon3Bane Ha yciyrara or [IOTPEBUTEJL,
36.2.aapec 3a KOPECTIOHACHINS U Tele(OHH 3a KOHTAKTH;
36.3.;mu11e 3a KoHTaKT OT cTtpana Ha [IOTPEBUTEJLA;
36.4.moarmmcan JloroBop 3a ocTaBKa Ha TAICKOCHOOIIUTEITHH YCIyTH Upe3 kKabemHo-pasnpenenutentara Mpexa Ha OIIEPATOPA;
36.5.nanan Ha [IOTPEBUTEJIA ot nokymeHT 3a camoimdaaocT, ako [IIOTPEBUTEJIAT e pusudecko nuie;
36.6.manan Ha TIOTPEBUTEJIS, BrirouBamm: YaocToBepenue 3a aktyanHo cberosaue, EVMK mo BYJICTAT u lanbueH HOMep,
Cenamuine Ha pupMmara, naeHtupukarnvonau 1anan Ha MOJI, ako ITIOTPEBUTEJIAT e ropuaudecko JuIie;
36.7.IbJIHOMOIIIHO, B CIyYauTe, KOTaTo JOTOBOPBT HE CE CKIIIOYBA OT YIPABUTENS HA FOPHIMYECKOTO JIMIIE MM OT TUTYJSIpa Mo
JTIOTOBOP -(hrU3MYecKo JIuIIE;
36.8.10r0BOp 32 HaeM WJIM MUCMEHA JAEKIapalys OT CTpaHa Ha HaeMOoJaTelslsl 32 HETOBOTO ChIJIACHE 3a IMOJI3BaHe Ha YCIIyrata oT
ITOTPEBUTEJIA B cimydaute, KOraTo yciyrara ce IpeJocTaBsi B IMOT, KOMTO ce I0J13Ba M0J1 HaeéM OT TUTYJISApa IO I0TOBOPa;.
36.9.mucMeHa Jiekapanys OT THTYJIIpa o I0ToBopa 3a KabesHa TeNeBU3Hs 32 ChIVIACUETO MY 3a TI0JI3BaHE HA JIOIIBIHUTEIHH YCITyTH
ot crpanHa Ha [IOTPEBUTEJIS, B ciiyyanTe, KOraTo TUTYJISIPUTE IO {BaTa JOrOBOpa ca pa3jInyHy;
37.TTIOTPEBUTEJIAT Hsama npaBo Ja IpeXBbpJIs Ha TPETH JIMIA U3ILUIO WM YaCTHIHO TipaBaTa W/WIH 3aIbJDKCHUITA CH TI0 IOTOBOpA C
OITEPATOPA, ocBeH ¢ M3pUYHOTO MUCMEHO ChIJIACHE HA TIOCIETHUSI.
38.0IIEPATOPBT mma mpaBo 1a 0TKa)ke CKIFOYBAHE Ha JOTOBOP C OMPEIENICHO JIUIE B CICTHUTE CITydau:
38.1.mpu HempemocTaBsHE OT CTpaHa Ha juIeTo Ha gaHHW, u3uckBaHU oT OIIEPATOPA u HeoOXomuMu 3a CKIFOYBAHETO HA
JIOTOBOPA;
38.2.mpu venipenoctaBsiHe Ha OIIEPATOPA Ha monckaH JOKYMEHT, YIOCTOBEPSIBAIIl BEPHOCTTA Ha MOCOYCHUTE TaHHU;
38.3. mpu oTKa3BaHe Ha ChACHCTBUE NPH M3IOJI3aBHE HAa UIMOTa U choTBeTHUTE 001 yacty Ha [IOTPEBUTEJIS npu usrpaxnane
Ha MpUJIeKaIaTa yacT Ha Mpe)kaTa 1 aOOHATHOTO MY OTKJIOHEHHE;

PA3JEJ IV
®uHAHCOBHU Y CJIOBUA
39.0TunTaHeTO HA CMETKHUTE 3all0YBa OT JaTaTa HA MHCTAIMPaHe Ha KPAaHHOTO YCTPOHUCTBO, KOETO CE YIOCTOBEPsBa C MOAIICBAHETO HA
mpueMo-TipeiaBateNieH mpotokon. Tosa mpenmonara, ye [IOTPEBUTEJIAT mpuema, We yciyrara € WHCTaJIHpaHa, 00OpYIBaHETO €
MOCTaBEHO Ha MSCTO H yCIIyraTra paboTH MPaBHITHO.
40.TTOTPEBUTEJIAT ce 3ampmkasa na 3armwiama Ha OIIEPATOPA enHa wim HIKOJIKO OT CJIEAHUTE TaKCH:
40.1.emHOKpaTHA IIeHA 332 aKTUBUPAHE Ha YCIIyTUTE, 32 KOUTO € CKITIOYEH JOTOBOPHT;
40.2.mMeceyHa abOHaMEHTHA 1I€Ha, OCUTYPSIBAIIA TOCTHII J0 YCIAYTUTE, KOUTO ca H30paHU B JIOTOBOpA WK MPUIOKEHUE KbM HETO;
40.3.takcu 3a npegocraBeHo ot OTIEPATOPA o6opy/BaHe, ChIIaCHO KOHKPETHHTE YCIIOBHS, IOCOYCHHU B JOTOBOPA;
40.4.nmapuyHa rapanius cpeuty npenocraeHo ot OIIEPATOPA 3a nonsane ot [IOTPEBUTEJIS ob6opyaBane;
40.5.cToifHOCTTa HA TOMIBJIHUTEITHO MPEIOCTABEHH YCITyTH
40.6.emHOKpaTHA TaKca 3a MPEMECTBaHE MTOJI3BAHETO HA yCIIyraTa Ha HOB ajpec;
40.7.mMeceuHa Takca 3a IMoIPHKKa Ha MPEXaTa, ChIJIACHO MOAITUCAH JOTOBOP;
40.8.emHOKpaTHA [IeHA 3a aKTHBHpAHE Ha JOIMBJIHHUTEIHA yClyra Wid abOHaTeH KOHTAkT. lleHaTta ce 3amuamia B MOMEHTa Ha
MIO/INMMCBaHEe Ha IOMBIHUTENIHA CTIOpa3yMeHHe KbM JI0TOBOPA;
41.Ilenara mo touka 40.1. ce mpku 3a BrmouBaHe kbM MPEJKATA u ce 3amama 3aeHO ¢ Takcata 3a MPeJOCTaBeHO 00OpyABaHE
(1.40.3) u mepBUst MeceueH abonamenT (1.40.2) mpu CKITIOYBaHE HA MHAMBUIYAIHHS JOTOBOp. JIbDKMMaTa CyMa Ha IbPBHS MECEUCH
a0OHAMCHT € MPOTIOPIMOHANHA Ha OpOs Ha THUTE Ha MOJI3BaHE Ha yCIyrara B Mecela, CYNuTaHo OT JlaTaTa Ha HHCTAUpaHe Ha KPalHOTO
YCTPOMCTBO ChIIacHo T.39.
42 1lenara mo Touka 40.1 He MOJICKHU HA BPBIIIaHE MIPU MPEKPATIBAHETO Ha JIOTOBOPA,
43.TIOTPEBUTEJIAT ce 3ampikaBa a mpeAniania abOHAMEHT 3a IMOJ3BaHe Ha yciayraTta oT 1-Bo A0 25-To 4HCIIO Ha TEKYII Mecell 3a
cienBaml Mecetl. B cimydait Ha 3abaBsHe Ha miamaneTo, OIIEPATOPDHT mnma mpaBo ga mpekpaTH MPeIoCcTaBIHETO Ha yclyrara Ciieq
M3TUYaHe Ha TuaTeHus nepuo, 6e3 ma ysenomsisa [IOTPEBUTEJIA 3a toBa. OIIEPATOPBT Bh3cTaHOBsIBA ycayraTa Cliel H3BbPIIBAHE
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Ha mamtanero, kato [IOTPEBUTEJISAT ce 3ambmkaBa 1a 3ariaTé ¥ TEKyIIaTa Takca B IIBJICH pa3Mep.
44, OIIEPATOPDBT m3nmaBa cMmeTka 3a mbmkumuate Meceudd Takcy Ha [IOTPEBUTEJIS Ha Besiko 1-BO 4nciIo OT Mecela.
45, Beexu [TIOTPEBUTEJI moxe nma moiy4daBa uHpOpMaIus 3a apbkumute cymu B MaTeprer crpanunata Ha OIIEPATOPA Ha aapec
WWW.entry.bg upe3 mpemocTaBeHH MPU CKIIFOYBAHETO HA JOTOBOPA MOTPEOMTENCKO MME M Tapoyia 3a JOCTHII WIHM HAa aJITepHATHBHA
enektponHa nomia, nocoyeHa or [IOTPEBUTEJIS. OIIEPATOPDBT moxe na undopmupa IIOTPEBUTEIIS npu ceriacue ot crpana Ha
TIOCJIETHUS 32 IBDKMMHTE OT HETO CyMH 4pe3 U3IIpalllaHe Ha eNeKTPOHHO choOmeHne SMS nim o Japyr ayuo-Bu3yajieH HauKH.
46. OITEPATOPDBT wuznaBa mnmuBuayanen nokyment Ha IIOTPEBUTEJIA (¢axrypa, kacoBa Oeiexka) 3a IOJIyYeHO IUIAIIAHE IO
pa3IMYHUTE BUIOBE LICHH, IPU BCSKA OT M3IOJI3BAaHUTE ()OPMH Ha pasIuIallaHe.
47.0TIEPATOPDBT wmsnpamua nansuna daxrypa Ha [IOTPEBUTEJIA 3a usuckyemoTo miamane, Ipu HATHYUETO Ha 3aKOHOBO MM APYTO
M3UCKBAHE 3a TOJTyYaBaHETO Ha TakaBa M0 15-To YHCII0 HA TEKYIINS MECeIl.
48.HenoyuaBaneTo Ha cMeTkata He ocBoOokaaBa [IOTPEBUTEJIS ot 3ambkeHHETO Ja 3aIuiaTH IBJDKUMUATE CYMH 110 B CpPOKa 10
T.43.
49.BcHdKk IIamaHus ce U3BbPINBAT:

49.1.8 6poii BEB Bcuku oducH, oocmysxBanm Mpexara Ha OTIEPATOPA;

49.2.1m0 6aHKOB ITBT, ¢ OAHKOBY JICTAIIIN, OTTIOBECTEHH B JIOTOBOPA;

49.3.upe3 cuctemara Epay — KbJIeTO 1 KOrato € npHiIoKHMO;
50.JInamanero Ha 3aIbDKEHMATA 1€ CE CYMTA 332 M3BBPLICHO Ha Jarara Ha MOJydaBaHe Ha ITbJHATa CyMa, IIOcOYeHa B CMETKara Ha
INOTPEBUTEJIS nnu cnen 3aBepsiBaHeTo ¢ Ta3u cyma Ha OaHkoBarta cMeTka Ha OIIEPATOPA. YacTnuHuTe IIialaHus He ce CUUTaT 3a
IUTalaHus B M3NbIHeHHUE Ha 3aabkenusTta Ha [IOTPEBUTEJI.
51.B cay4anre, korato [IOTPEBUTEJIAT npenmiama yceiayrata, OIIEPATOPHT ce 3aabmkaBa na u3nane Gakrypa B 5-THEBEH CPOK OT
natara Ha Tuamaneto. Ilpu mpekpatsBane Ha goroBopa, npeamiarenute or [IOTPEBUTEJIA Takcu momiexatr Ha Bb3CTaHOBSIBAaHE,
OCBEH B CJIy4auTe Ha CpOUYEH JOTOBOP, KAKTO U B CiyuyauTe Ha HemsmbiHeHue oT crpaHa Ha [IOTPEBUTEJIA Ha 3ambiokeHusTa My
chIylacHo T. 74.15, 74.16 u 74.18.
52.0ITEPATOPBHT mnpaBu myOmuyHa IIEHOBAaTa JIMCTA 3a MPEIOCTABIHWATE OT HErO YCIYTH M s IPEIOCTaBsi Ha Pa3IOIOKCHHE Ha
IIOTPEBUTEJIUTE uype3 Unrepuer caiita WWW.entry.bg, kakto u BbB BCEKH O(HC, 0OCITy:KBall Mpeata My Ha TEPUTOPHUSITA, Ha
KOSITO TIPEIOCTABS YCIYTHTE CH.
53.Iennte, mocodeHu B HactosmuTe OONIM yCIOBHSA, KAKTO M CPOKOBETE MoraT Ja Obaat nmpoMeHsHu eqHoctpanHo ot OITEPATOPA,
korito yBenomsiea [IOTPEBUTEJISA upe3 myOnmkyBaHe Ha TMpOMSHATa B MECTCH WJIM HAIMOHAJICH €XCTHCBHHK, yeO CTpaHHIIATa CH
www.entry.bg wmu mo Apyr MoAXOAsIl HAYUH B CPOK OT 7 (celeM) JAHU Hpeu BIM3aHETO UM B cuia. [IpoMmsiHaTa He ce oTpassiBa Ha
MOTPEOUTENNTE, CKITFOYIITH CPOUCH TOTOBOP, OCBEH aKO HE € B TeXEH HHTEpecC.
54.ITpu Hecwrimacue ¢ mpomenute B T.53, [IOTPEBUTEJIAT nma npaBo aa U3MpaTy MHUCMEHO MPEAN3BECTHE IO Kpas Ha TEKYIIHS Mecel]
3a pekparaBaHe Ha Jlorosopa.
55.AK0 10 M3THYaHEeTO Ha cpoka, mocoyeH B 1.54, [IOTPEBUTEIIAT we m3nparu npenussectue 10 OIIEPATOPA, npoMsHara Biu3a B
CHJIa aBTOMATHUYHO 32 BCUUKH MTOTPEOUTEIH.
56. B cayuanre, koratro [IOTPEBUTEJIAT sxenae ma mpeMecTd MOJI3BAHETO HAa yCiiyrarta Ha HOB aJpec, TOBa € JOMYyCTHMO CaMO ChC
coeraacueto Ha OITEPATOPA, kato IIOTPEBUTEJIAT abmxu Takca 3a mpemectBaHe cbriacHo T.40.6. AKO afpechT Ha MPEMECTBAHE €
n3BbH Mpexkara Ha OIIEPATOPA, JloroBopbT ce npekpaTsiBa, IPH YCTAHOBEHNUTE B HETO U JONBIHUTEIHUTE CIIOPa3yMEHUS KbM HETO
ycnoBust U cpokoBe kato [IOTPEBUTEJIAT 3amnama Ha OIIEPATOPA BcHYkM ABKUMH CyMH KbM MOMEHTA Ha NpEKpaTsBaHe Ha
JIOTOBOpA, HHAWBUIYaTHO YTOBOPEHHU B JOTOBOPA.
57.Bcuuku cymMH 3a TIPENOCTaBSHE HA YCIYyTH C€ 3allialiaT B 3aBHCHMOCT OT TEXHHS BHI M cHeludrka, MO IEHH, CHIIACHO
nericrBamiata nexHosa jucta Ha OITEPATOPA.
58.I1pu ycmyru ¢ mumutupad gocteil OIIEPATOPBT moxe na npenocrasu Ha [IOTPEBUTEJIS BB3MOKHOCT [1a IPOABIDKHU Ja TIONI3BA
yCIyTUTe HaJ CTOMHOCTTa Ha 3asfBEHUS] MECEUCH JIMMUT Cpelly cyMa C MHHHMaJeH pa3Mep, OIpeneNieH B IIeHOBaTa JMCTa Ha
OIIEPATOPA. Ta3u cyma e neduHHpana kato kpeauTeH JUMHT u ce npenoctasst oT OIIEPATOPA camo crnen M3pHUYHO CHIVIACHE OT
ctpana Ha [IOTPEBUTEJIA.
59.0IIEPATOPBT moxe 1a njoroBapst vHAMBHyasteH pasmep Ha kpeautHus tumut ¢ [IOTPEBUTEJIN npu ycnoue, ye:

59.1.ca penoBHH ILIATIIH;

59.2.mo3BaT MoBeYe OT eIHA YCIyTa;
60.0ITEPATOPDBT urdpopmupa IIOTPEBUTEJIUTE no HauwH, yka3aH B WHIWNBHUIAYATHHS IOTOBOP U JOMBIHHUTCITHHUTE CIIOPa3yMEHUS
KBbM HETO, 3a U34epIBAHETO HA KPEAUTHUS JTUMHUT 10 T.58 npu nocturane Ha 75% OT yCTaHOBEHHUS pa3Mep.
61.Cnen nomydasane Ha yBenomieHuerto 1o T.60, [IOTPEBUTEJIAT nva npaBo 1a BHece rapaHIIMOHHA CyMa, 0Oe3IedaBallia IiaiaHeTo
Ha cymara, HaJ[BUlIaBallla KpeAUTHUS JTUMHUT.
62.I1pu vemsmbiHenue Ha T.60 OIIEPATOPBT uma npaBo na npekpatu nocrbna Ha [IOTPEBUTEJISL no ycnyrara m na m3ucka
3aIIalate Ha JbJDKUMUTE CyMH.
63.IIOTPEBUTEJISIT Moxke na mpekpaTd BPEMEHHO 3a CPOK 10 3 (TpH) Mecela MOJ3BaHeTO Ha YCIIyraTa ¢ MHCMEHO MPEAn3BECTHE -
3asBKa JI0 Kpas Ha TEKyIIMS Mecell KaTo 3aIllalla BCHIKH 3abDKCHUS 0 MOMEHTa Ha BIIM3aHE B CHJIa Ha 3asBKaTa, KOeTo € 1-Bo umcio
Ha cJieBaIlus Mecell. BpeMeHHo npekpaTsBaHe He € Bb3MOXKHO IPH CKIIFOUYEH CPOYEH JI0TOBOP.
64.ITpu mpeacpoYHO MPEKpaTsIBaHe Ha JOTOBOP ChC 3aIbJDKUTEIICH MUHUMAJICH CPOK, BbB BCHUKH Ciiydan ocBeH T.65, [IOTPEBUTEJIAT
IIBIDKH HEYCTOMKa B pa3Mep, HHANBHAYATHO ompenaeieH B poroopa, kato [IOTPEBUTEIIAT e mreken a BbpHE NPEIOCTaBEHOTO OT
OITEPATOPA o6opyaBaHe BbB BHIa M ChCTOSHHETO ChIVIACHO T.16 W mpu ycioBusaTa Ha T.74.16 u 1.74.18, a B ciiydail Ha pa3cpoUucHO
IUTallaHe Ha KPailHO yCTPOMCTBO - OCTaBAIlTE BHOCKHU 3a CPOKa Ha JJOrOBOPA.
65.1pu mpencpoYHO NpEKpaTsBaHE HA JOTOBOP B paMKWTe Ha 5 (TWeT) MHH OT Jarata Ha CKIIOYBAHETO MY CBIJIACHO T.24,
INOTPEBUTEJIAT ne nbmku HeycTolka 3a npeacpodno npekparasane. OIIEPATOPDBT 3agbpxa mnarenure ot IIOTPEBUTEJIA Takcu
ceriacHo T.40, karo usucksa or [IOTPEBUTEJIS na Be3cTaHOBU NMPEOCTaBEHOTO 0OOpY/IBaHE BHB BHJA IO T.16 M B CHCTOSHUETO, B
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KOETO TO € IPHEIL.
66.BbB Bcruku citydan Ha mpekpatsBaHe Ha cpodcH gorosop, [IOTPEBUTEJIAT 3aruiamia TekyiiaTa MecedHa Takca, He3aBUCUMO JaJIH €
M3I0JI3BAJ yCIyraTa Ipe3 TO3H MepHo.

67.B ciayuante Ha noBpeneHo obopyasane 1o BuHa Ha [IOTPEBUTEJIS, korato To e codctenoct Ha OIIEPATOPA, IIOTPEBUTEJIAT
3arUialia CTOMHOCTTA Ha 000PY/IBAHETO CHIVIACHO aKkTyanHata lieHoBa yiucta Ha OIIEPATOPA.

PA3JETV

IlpaBa na OIIEPATOPA

68. OITEPATOPBT mma mpaso:
68.1.1a npenocraest Ha [IOTPEBUTEJIWTE upe3 Mpexkara cu JaineKochoOIUTeTHUTE YCyrH 110 paszaedt || ot tezn O6um ycnoBus;
68.2.1a moxy4yasa ot [IOTPEBUTEJIMTE choTBeTHHUTE CyMH KaTro TakCH 3a MPENOCTABEHUTE YCIYyTH B CPOKOBETE, ONpECICHH B
Paznen |V Ha Te3u OOmm ycnoBus;
68.3.1a naBa TMHMCMEHO WM 4Ype3 €JEeKTPOHHA IIOMa MM MO JAPYr ayAMOBH3yaJleH HAUMH YKa3aHWs M HWHCTPYKIMHM Ha
ITIOTPEBUTEJIUTE 3a npaBuiiHO U3MOI3BaHE HA KpaHUTE yCTPONCTBA;
68.4.1a mposaBa, naBa Mo/ HaeM, MPEOCTaBs 3a MMOJI3BaHE M HA PAa3CPOUCHO IUIAIAHE CPELly 3alulaliaHe KakTo U Oe3 3aruiamane Ha
cymu (B citydau Ha mpomortusi) kpaitau ycrpoiictBa Ha [IOTPEBUTEJINTE, kxakto U &a M3BHPINBA MOAMPHKKA U PEMOHT Ha TE3U
KpaliHHU yCTpPOMCTBa, OCBEH B CIlydyaHT€ Ha BHHOBHO IOBEICHUE MM HEU3IBIHEHUE HA 3aJb/DKEHHA IO JOTOBOpa OT CTpaHa Ha
INTOTPEBUTEJIA;
68.5.1a nmpexparu npenocrasHero Ha yciyrute Ha [IOTPEBUTEJIS B cinydait Ha Heramane Ha nenute 1o T.40.2 B cpokoBerte,
orpezeseHu B jorosopa u Hacrosiure O6mwm yciosus kato OIIEPATOPBHT nma npaBo 1a TpcH IBIDKUMHUTE MY CE CyMH C BCHUYKH
chbeOHn 1 m3BBbHCHIeOHN cpenctsa. [IOTPEBUTEIIAT Moxke 1a OMCKa BH3CTAaHOBSIBAHE Ha MPEKPATCHUTE YCIYTH CJIe] U3ILIalaHe
Ha 3aJIbJDKCHUSATA CH;
68.6.1a criupa mpeocTaBIHETO Ha yCIIyTH, Jia n3kirouBa [lotpedurens ot Mpexara M 1a OTKa)ke CKIFOYBAHE HA HOB JIOTOBOP C HETO
IIpY HEU3ITBJIHEHUE Ha 3aIbJDKCHHATA My Mo Touku 74.2, 74.3 m 74.4 He3abaBHO, ciie]] KOHCTaTHpPaHEe HA HAPYIICHHETO.
KoHcTaTnpane Ha HapyIlIeHHSITa C€ YCTaHOBSBAa B MNPHCHCTBHETO Ha TexHmdyecku ekuim Ha OITEPATOPA wwmu mocTosHEH
MOHHUTOPUHT W KoHTpon Ha Tpaduka Ha I[IOTPEBUTEJISl kato mpu koHcrathpaHa 3moymnotpeba ce MpekpaTsBa JOCTHIBT Ha
[TOTPEBUTEJIA no ycnyrara;
68.7.1a nomy4yaBa HEYCTOMKUTE, peABUACHH B HacTosuTe OOIM yCIIOBUsI, JOTOBOPA KAKTO U JOIBIHUTEIHUTE CIOPAa3yMEHHUsI KbM
HEro;
68.9. na mpexbcBa BpeMeHHO npenocrtabsieto Ha ycinyrute Ha [IOTPEBUTEJIMTE npu u3BbpiiBaHe Ha MpOoGUIaKTHIHY MTPETIIeIn,
pemoHTH U HacTpoiiku Ha MPEJXKATA;
68.10. B mpenpapurenno yrouneHo ¢ [TOTPEBUTEJIS Bpeme, Ha HOCTBII A0 MMOTa W OOIIMTE My YacTH C eI H3TPaKIaHe,
MOJAbPKaHe, HACTPOMKA M pEMOHT Ha chopbkeHusTa oT MPEXKATA;
68.11. Ha coOCcTBEHOCT BBPXY 000pyBaHeTo, mpenoctaeH Ha [IOTPEBUTEJIA, ¢ uskmoueHue Ha ciydauTe mo T.11 u T. 12, kato B
ciydaute Ha T.12 OIIEPATOPBT cu 3ama3Ba mpaBoTO Ha COOCTBEHOCT BBPXY HErO IO MOMEHTA Ha 3alUIalllaHe Ha IOCJIeIHATa
BHOCKA;
68.12.1a 3amppxu mapuyHata rapaHnus win aa mucka ot [IOTPEBUTEJIA croitHOCTTa Ha KpalfHOTO yCTPOWCTBO CHITacHO T. 11 m
ueHosata jucra Ha OIIEPATOPA BbB BcHUKH CiTydyau Ha BAHOBHA [TOBPE/A WIIM YHULIOKABAHE HAa KPAaHHOTO YCTPOMCTBO OT CTpaHa Ha
I[NOTPEBUTEJIA, xorato ycrpoiictBoTo € codbctBeHocT Ha OIIEPATOPA;
68.13.ma m3ucka or [IOTPEBUTEJIA Bphinase Ha KpaifHOTO YCTPOKUCTBO IPH MPEKpaTsBaHe HA JOTOBOPA, BBB BCHUKH CIy4au, KOTaTo
ycrpotictBoto ¢ cobctBeHoct Ha OIIEPATOPA. B ciyyante Ha IOTOBOp C pa3CpOYEHO IDIAIIaHE HAa KPAHOTO YCTPOWMCTBO
OIIEPATOPBT uma npaso na 3agbpsxu usiwiatenute ot [IOTPEBUTEJISA no MoMeHTa Ha npeKpaTsIBaHE HA JOTOBOPA MECEUHU BHOCKH
3a nmpuoOrBaHe Ha COOCTBEHOCTTA BEPXY MOJIEMA;

PA3JEJ VI
3agbkenns Ha OIIEPATOPA
69.0ITEPATOPGT e mrpxeH:
69.1. ma M3BBpPIIBA JANICKOCHOOIMUTEIHA IEHHOCT B CHOTBETCTBHE pa3nopeaOUTe Ha JEHCTBAIIOTO 3aKOHOIATEICTBO M MPUCTUTE 3a
npwiaraie B PenyOmmka bearapus craHmapTé u Opyrd TEXHWYECKH CICHU(DHUKANNN, W3UCKBAHUS 3a EJIEKTPOMAarHUTHATA
CHBMECTHUMOCT, TIPaBIJIaTa U TEXHUYECKUTE U3UCKBAHMS 32 OE30MaCHOCT, TaKa 9e J]a ca TapaHTUPaHU:
69.1.1.be3onacHoctra Ha IloTpeburenure, oOCTy)XBalMs MEPCOHANI M BCUYKM JPYTH JIMNA, KAKTO MPU HOPMAIHH YCIOBUS HA
paboTa, Taka 1 IpH NOBPEAA;
69.1.2. KauecTBOTO Ha yCIyruTe;
69.2. BbB Bpb3Ka ¢ M3MBbIHEHHE Ha 331bDKeHHETO 110 T.69.1. OTIEPATOPDBT e mibxen:
69.2.1.1a n3n0n3Ba caMo JANEKOCHOOIIMTEITHN YCTPOIMCTBA C OIIEHEHO CHOTBETCTBHE M IIyCHATH Ha Ia3apa ChIVIACHO JAEHCTBAILHTE
HOPMAaTHBH aKTOBE;
69.2.2.1a U3M013Ba JAICKOCHOOIIUTEHUTE YCTPOWCTBA CaMO IT0 TPEIHA3HAYCHUETO M HAYKMHA, ONPEICTICHHU OT IPOU3BOIUTEIIS,
69.2.3.1a M3M0II3Ba TEXHIYECKU M3IPABHU JTAJICKOCHOOIIUTEIHH YCTPOICTBA;
69.2.4.12 He M3MEHS TEXHUUECKNTE XapaKTEPUCTUKH Ha M3IOI3BAHUTE 1aJI€KOCHOOIIUTEIHN yCTPOUCTBA.
69.3.1a ocurypsiBa HelpeKbCHaTa, HaJeKAHA M KadyecTBeHa pabora Ha MPEXATA mnpe3 memus cpok Ha jorosopa 24 daca B
JICHOHOIIIMETO, 7 JTHU B CEIMHULIATA;
69.4.1a npenocras yciyrn Ha Bemuku [IOTPEBUTEJIM npu ycnoBusita Ha paBHOIIOCTABEHOCT, KAaTO CH 3ala3Ba NPaBOTO Jia
npejyiara ThbproBcKa OTCTBIIKA, IPH YCIIOBUATA, TIOCOYEHH B T.20 HA HACTOSIIUTE OOLIH YCIIOBHSL;
69.5.1a akTEBHpa ycimyruTe npeamer Ha pasaei |, koeto BkiIrouBa mocenieHne Ha komrerenteH npeacraputena Ha OIIEPATOPA na
ajipeca Ha MOJI3BaHE Ha yCJIyraTa OT CTpaHa Ha KIMEHTa, HHCTAIMPaHe Ha KPaWHOTO YCTPONWCTBO M HACTPOIiKa My M IEMOHCTpAIHSI.
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69.6.1a yeenomsisa IIOTPEBUTEJINTE nircMeHo, 4pe3 eJeKTPOHHATA TTOIIa MIH 10 APYT ITOIXOISII HAauKH 33 PEKHCBAHE M BJIOIICHO
Ka4eCcTBO Ha IPENOCTaBSIHATA YCIyTa IIPH M3BBPIIBAHE HA MPOQIIAKTUIHYN NPETIeIN, PEMOHTH WM TIOPagd Pa3BUTHE Ha Mpekara,
KaKTO W 32 CPOKOBETE Ha TMPEKHCBAHETO WIJIM BJIOIICHOTO KAa4eCTBO Ha ycCiIyraTa B CpoK OT 3 (TpW) THH mpean e(peKTUBHOTO i
IPEKbCBAHE;

69.7 mpenBaputenno fa yeenomssa [IOTPEBUTEJIUTE npu nckaHe 3a JOCTBI 0 TEXHU UMOTH;

69.8.1a cexpansiBa Lsiata uHGoOpManusl, cBbp3ana ¢ pasmiamanusara Ha [IOTPEBUTEJIUTE, B npoasinkenue Ha 6 (Iect) mecena u
npenocrtass Ha [IOTPEBUTEJIS, npu nucMeHo UCKaHe OT HEroBa CTpaHa, pa3lieyaTka OT Te3U pa3IulalllaHus;

69.9.1a He penocTaBs Ha TpeTw Juna uHGopmamus, otHacsma ce 10 [IOTPEBUTEJIMTE u TsaxHaTa akTHBHOCT, 0€3 CHITIACHETO UM, C
n3kmoueHue Ha ciydante, B kouto OIIEPATOPDBT s mpemocTtaBsi mpH 3aKOHOCHOOpa3HO HMCKaHE Ha CHOTBETHUTE KOMITCTCHTHH
IbP’KaBHH OPTaHy;

69.10.na cra3Ba cpoka 3a aktuBupane Ha yciryrute Ha [IOTPEBUTEJIUTE, chriacHo Hactosmure oOmiu ycioBus T.21, ocBeH B
CIlydanTe, B KOUTO C€ HaJara Imopajay CI0KHOCT Ha JOCTBIIA, 38 KOETO CTPaHUTE CE YBEIOMSBAT MPEABAPUTEITHO;

69.11.1a oTcTpaHsABa MOBPEANTE, TBDKAIIM C€ Ha BHHIIHU MPUYMHM U JIa IPUBEXKIa MpEeKaTa B ChCTOSIHUE HA HOpMalHa paboTa B
CpOK OT 72 yaca, ciief] OTIalane Ha MPUIUHUTE;

69.12.1a otctpansBa BB3HMKHAIM ToBpenn B MPEXKATA mnpu HOopMamHH yclioBHA Ha padoTa B cpok oT 72 waca. CpokbT 3a
OTCTpaHsABaHE Ha MOBpeIaTa 3aroyBa J1a Teue OT MOMEHTA Ha!

69.12.1.noxaBanero ot ctpana Ha [IOTPEBUTEJIA Ha curaan 3a moBpena Ha Tee)OHNTE Ha IEHThpa 3a 00CTy)KBaHEe Ha KIIMCHTH Ha
OIIEPATOPA umu no fpyr yka3aH B UHAUBUYaTHUsI JOTOBOP HAUUH;

69.12.2.nonasaneto ot ctpana Ha [IOTPEBUTEJIS Ha curHan 3a moBpena B oducute, oocyxsanty Mpexara Ha OITEPATOPA;
69.12.3.ycranoBsiBaneTo it oT ctpana Ha O[IEPATOPA nocpencTBoM HEroBH CIIY)KHUTEIH U 33IbJDKUTEITHO IPH MPEJOCTaBEH JOCTHII;
69.12.4.na onoBectyn azapec w/win tenedon, Ha koiTo na npuema ysegomieHus ot [IOTPEBUTEJINTE 3a nmoBpeau, nmpexbeBaHUs 1
Ipyra GopMH Ha HEU3IPABHO TOJyYaBaHEe HA YCIYTHUTE U BOAW HOAXOMAII PETHCTHP IO JaTa U Jac Ha 3asBsBaHe, IPUIMHA U BpEME 3a
TSXHOTO OTCTPAHSIBAHE;

69.12.5.1a yBeoMsIBa MICMEHO WITH 110 APYT TOAXOIN HAYWH BB Bh3MOKHC Hali-kpaTbk cpok [IOTPEBUTEJINTE 3a orpanudeHus
B TIPEOOCTABIHETO HA YCIYTHTE, HAJOKCHW OT KOMIIETCHTHHTE OPraHd TPH W3BBHPEIHH OOCTOSTENIICTBA WIM BBB BPB3Ka C
HalMOHAJIHATA CHTYPHOCT M 0TOpaHaTa Ha CTpaHaTa;

69.12.6.1a mpenocTaBs Ha omoBecTeH TeledoH wH(pOpPMANMsA W CIPABKH 3a YCIOBHATA W pejia 3a TOJI3BaHE Ha TPEAOCTABSIHHUTE
yCIyTH;

69.12.7.ma npekpatsiBa MPEIOCTABSIHETO Ha YCIYTUTE B MPEABUICHUTE B JOTOBOpPa CPOKOBE I, 10 skenanue Ha [IOTPEBUTEJIS, B
CpOKOBETe, IpeBUACHH B HacTosuTe OOIH yCIoBus chriaacHo T.33 u 34;

69.12.8.1a pasriiexksia ¥ B3eMa CTaHOBHIIE 10 MOJIOH, xkainbu u npemioxenust or [IOTPEBUTEJIMTE B eaHoMecedeH cpok OT arara
Ha MOJTy4aBaHETO UM;

69.12.9.ma BoaM U CHXpaHsABa PETHCTHP HA MOCTHIMINTE MOJIOH, KaJIOH M MPEIIOKEHNUS, KAKTO U MPEIOCTABCHUTE OTTOBOPH IO TAX
3a CpoK OT 12 (mBaHameceT) Mecela, IPH ClIa3BaHe Ha JCHCTBAIIUTE ITPaBUiIa 3a 3aIiTa Ha JIMYHUTE TaHHM,

69.12.10.na rapanTHpa TailHaTa Ha CBOOIIEHMSTA W 3alMTaTa HAa JIMYHUTE JIaHHW cbriuacHo riaBa XIV or 3akoHa 3a
JIalIEKOCHLOOIIEHUSATA;

69.12.11.1a He npeaaBa 3a0y’KIaBaIly 3HAIM W/HIH CUTHAJIH 34 TIOMOII, OSICTBYE, aBapusl, 3JI0MOJIyKa WA TPEBOTa,

PA3JEJ VII

OtrosopHoct Ha OITEPATOPA

70.ITpu 3abaBa Ha akTUBHpaHETO Ha yciayrutre mo T.21 oT Hacrosimre OOHM yCioBHs, KosTo He ¢ nmo BuHa Ha [IOTPEBUTEJIS,
OIIEPATOPDBT mpucnanga choTBeTHATa Ha NMEPHOJAa HA 3aKBCHEHUETO ABIDKMMA CyMa OT CTOMHOCTTa Ha MeceuyHaTta abOHaMeHTHa LieHa
3a cuenBans Mecerl. [Ipu TexHHuecka HEBB3MOXKHOCT Ja ce IpeaocTaBu yciyrara, BHecenute oT IIOTPEBUTEJIA cymu mozmexar Ha
BB3cTaHOBsBaHe. ToBa 3anbipkeHre Ha OIIEPATOPA otnaza, B cityyaure, korato [IOTPEBUTEJIAT He € ocurypuin IbJDKAMUS TOCTBIT
JI0 TIOMETIIEHUETO, B KOETO IIIe Ce IOJI3Ba yCiIyrara.

71.3a neorctpanenn mnoBpenn B MPEXKATA wu chopbXeHHATa KbM HeS, WIH IO Jpyrd TNPUIMHH, B PE3yNTaT Ha KOWTO
ITOTPEBUTEJIAT ne e morsa na momsea aokazaHo 1o BuHa Ha OIIEPATOPA ycnyrure noBede ot 3 (mpu) Onu Tipe3 enuH KalleHIapeH
mecetr, [IOTPEBUTEJIAT 3amnama gact OoT Jb/DKMMaTa MeceuyHa aOOHAMEHTHA IIeHa, MPOIOPIMOHAIHA Ha MEpHoja, Mpe3 KOWTO e
non3Ban ycimyrure. He e HeoOxommmo mocodenute nuu fga ca mocienoBatennn. OIIEPATOPBT mpucnama chOTBeTHaTa cyma OT
CTOIHOCTTA HA MeceYHaTa aDOHAMEHTHA IICHA 3a CJICBAIIMS Mecell Ha 0a3aTa Ha MONYyYCHH W PETUCTPHPAHU YBEIOMIICHUS, ChITIACHO
Te3n OOIIH YCIOBUSL.

72.0IIEPATOPBT He HOCH OTTOBOPHOCT 3a MOBPEM U 3aTPYAHEHHS B JIOCTBIIA JIO MOJI3BaHATa YCIIyra, Ib/DKAIH Ce Ha IPUYNHH U3BBH
paMKuTe Ha KaOeITHO-pa3npeenTeTHATa MpeKa.

PA3JIEJ VIII

IIpasa na IOTPEBUTEJIUTE

73.IIOTPEBUTEJIUTE umar nipaso:
73.1.1a M3KMCKBAT CKIIOYBAHE HA MHAMBHUJYaJICH JIOTOBODP 3a IOJI3BAHE HA BCHUYKHM JAIEKOCHOOIIMTENHM YCIYTH, Npe/ularaHd OT
OIIEPATOPA cbrioacHo yTBBpJIeHA U OIIOBECTEHA IIPOLieypa 3a BKItouBaHe oT ctpaHa Ha OIIEPATOPA;
73.2.1a nonyyaBar yciayrute mo paszzaen Il ¢ kayecTBO M TEXHMYECKH MapamMerTpH, ChIylacHO Te3u OOLIM YCIOBHS U JIOroBOpA,
IOJIHUCAH MEXIY CTPAHUTE;
73.3.n1a ysenomsiBar OIIEPATOPA mno HauuHa, yka3aH BT.69.13 or Hactosure OOIIM YCIOBHS WM ITOTOBOPA, 3a MPOOJIEMH,
CBBP3aHH C MTOJI3BAHETO HA YCIYTHTE;
73.4. na uckat uHdopMalys U crpaBku 1o Tenedona chrimacHo OOIIKTE yCIOBHS M JIOTOBOpa OTHOCHO TOJ3BAHETO HA YCIYTHUTE,
npenoctassau 0T OITEPATOPA.
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73.5.1a momaBaT MOJIOH, JKAIOKM M MPEUIOKCHUS M Ja IOJIydaBaT OTTOBOPU B CpokKa 1Mo Te3u OO yCIioBHs ChIVIaCHO T. 69.17 u
Pazgen XIII;

73.6.1a agpecupart xandu u curaaau 10 KomucusiTa 3a perympane Ha cho0meHmnsiTa, otHacsm ce 10 MPEJKATA na OITEPATOPA
W YCIyTUTE, MPEJOCTABSHU 4Ype3 Hes; Hecla3BaHe Ha MyOnuuHuTe ycioBus Ha Jlunensusta u OOLIMTE YCIOBUS OT CTpaHA Ha
OITEPATOPA;

73.7.1a moNMy4aBaT MpH MOWCKBAHE B CIIyYaWTe HA MOBPEH, aBAPHU W BCSKAKBH JPYTH MPEKHCBAHUS B IOJI3BAHETO HA YCIIyTHUTE,
KOHWTO HE ca MPUYMHEHH OT TIX, JOKYMEHT, YIOCTOBEpsBAll BH3HUKBAHETO U BPEMETPACHETO HAa MPEKHCBAHETO, B CIydyall 4e ¢
ocurypeH aoctbil Ha OIIEPATOPA;

73.8. ma mpekpaTsABaT MOJ3BAHETO HA YCIYTUTE IO CBOC JKEJAHHWE CJIeH TIO/IaBaHE HA MUCMEHO MPEIU3BECTHE U CHITIACHETO Ha
OITEPATOPA B cpokoBeTe, MOCOYEHH B IOTOBOPA, C M3KITIOYCHUE HA CITydanTe Ha CPOUCH JIOTOBOD;

73.9. ma mpekpaTAT BPEMEHHO TIOJ3BaHETO Ha YCIIYTH TI0 CBOE XKEJIAHUE CHIVIAaCHO T.63 3a Mepuoj He Mo-ToJsM oT 3 (TpHu) Mecena,
cien monasane Ha npemusBectre 10 OITEPATOPA, ocBeH B cityyanTe Ha CKITIOYESH CPOUCH JIOTOBOD;

73.10.1a ompenensat cBou crerpanuctd, konto OITEPATOPDBT obydasa 3a pabota ¢ TOCTaBEeHHUTE OT HETO TEXHHUYECKU CPEICTBA,
KOTaTo TOBa ¢ HeOOX0aMMO, KakTo U npencTaButen 3a KOHTakTH ¢ OITEPATOPA 1o BCHYKH BBIPOCH, CBBP3aHU C U3ITBIHEHHUETO Ha
JIOTOBOpA MEXIY TSIX;

73.11.na mouckat Bh3CTaHOBSIBAHE HA JOCTBHIIA JIO MPEKPaTeHATa YCIIyra cie/] u3Iuianane Ha 3aabnkeHusaTa cu KbM OTIEPATOPA,;

PA3JIEJ IX

3aanakenns Ha IOTPEBUTEJIUTE

74. TIOTPEBUTEJIUTE ca mnbxHu:
74.1.8B npensapurento cwvrinacyBano ¢ OITEPATOPA Bpeme na My OCUTYpST JOCTBII I0 UMOTA CH C 1IN WU3TpaKIaHe, MOIAbpKaHe,
HacTpoiika, peMoHT u mpodminakTuka Ha MPEJXKATA,;
74.2.na ve u3BbpiBar npomenu B abonarHata MPEJKA na OITIEPATOPA;
74.3.1a He ocurypaBat HelPaBOMEPHO JOCTHII JI0 YCIIyraTa Ha TPEeTH JIMIa;
74.4.na oxazar HeoOxomumoto chaeiicteue Ha OIIEPATOPA mpu ocbhliecTBsiBaHe Ha KOHTPOJ MO 3aKOHHOCTTa Ha MOJI3BaHE Ha
NpeATaraHuTe yCIyrd M HU3MbJIHEHHE Ha 3aIb/DKEHUSTa cH 1o JoroBopa. KOHTPONBT ce OChIIECTBsIBA OT CIY)KUTENIHM Ha
OIIEPATOPA;
74.5.1pu skeTaHue 3a BpeMEHHO TpeKpatsaBaHe moia3BaneTo Ha yeimyru oT MPEXKATA, na yBemomu mucMeno OTTEPATOPA B cpok 1o
Kpasi Ha TeKyIIHs Mecell ChraacHo T.63 oT O0muTe yCcIoBus;
74.6. na cna3Bat ykazaHusTa, uHCTpyKuuute u npeanucanusata HAOIIEPATOPA 3a npaBuiiHO no3BaHe Ha KpailHUTE YCTPOWCTRA;
74.7. nma wW3noi3BaT caMO KpailHM YCTpPOWCTBa, HA KOUTO € OLIGHEHO ChoTBeTcTBHETO, chriiacHo HAPEJIBA 3a chimecTtBeHuTe
M3UCKBaHMA U OLIEHSIBaHE ChOTBETCTBUETO Ha PaJIMOCHOPHIKEHUS M KpaitHu nanekochobnmrenan yerpoiicta (IIpuera ¢ IIMC Ne 175
ot 7 aBryct 2002 1., O6H., /IB, 6p. 79 ot 16.08.2002 r.; u3m., 6p. 115 ot 2002 1., 6p. 13 01 11.02.2003 1.);
74.8. na He W3BBPIIBAT KAKBUTO M Ja € NMPOMEHM B KpalHUTE YCTpOWCTBA M Jla HE WHCTAIMPAT JONBJIHUTEIHH TEXHHUYECKU
YCTPOWCTBA, KAKTO M Jia MPOMEHST HauMHa Ha cBbp3BaHeTo MM Oe3 cbriacuero Ha OIIEPATOPA. Axo IIOTPEBUTEJIAT napyum
TOBa CBOE 3aJbJDKEHHE M JEHCTBHATA My JOBEAAT O TOBPEAM WM HapyllaBaHe Ha HOpManHarta paboTa Ha 00OpyJBaHETO, TO
pasxoauTe 3a oTcTpaHsBaHeTo uM ca 3a cmetka Ha [IOTPEBUTEJISA cerinacuHo nenosara jucta Ha OTIEPATOPA;
74.9.JIOTPEBUTEJIAT HOCH OTrOBOPHOCT 3a MaTepUalHUTe U HemaTepuainu miety, HaneceHn Ha OITEPATOPA npu HenpaBomepHO
MOJI3BaHE HA YCIIyTraTa 10 Ha4WH, KOWTO 3aTpyAHsBA WM Npedr Ha HopManHaTa padorta Ha npyru [IOTPEBUTEJIN wium tu omersisa.
Ipu nokaszana Bpena OIIEPATOPDBT mie 3amuTaBa mmpaBarta cu 0 CbeOeH pex;
74.10.ma 3amramar ompenenenure oT OIIEPATOPA 1nern mo HaumH W B CpPOKOBE 3a IUIAal[aHe, NMOCOYCHH B IOTOBOpa H
JOMIBITHUTETHUTE CIIOPa3yMEHUS KbM HEr0 KaTo c€ WMAaT NPENBHA W BBH3MOKHHTE TPOMOIMH W THPTOBCKH OTCTBIIKH, KOHUTO
OIIEPATOPBT Mosxe na npaBu 3a yciyrara;
74.11.na 3armtamar MeceynuTe aboHaMeHTHH 1eHH 10 T.40.2 oT Te3u OOIIM YCIIOBHS, KAKTO U BCHYKH JB/DKAMH HHIUBUIYATHO
YTOBOPEHH HEYCTOMKM MpH TPEKpaTsSBaHE Ha JIOTOBOP, BBB BCHYKM CIydad HAa HEM3NPABHO MOJTydYaBaHE MM INPEKBCBAHE Ha
YCIIyTHTe, BCIEACTBHE HA TIXHO BUHOBHO ITOBEJICHNE,
74.12.na 3ammamar IpIDKAMETE CYMH, aKO CIIe/l M3BBPIIBaHE Ha MPOBEpKa M0 monaaeHu yBenomieHus u xanou no OIIEPATOPA 3a
HEW3MPABHO ITOJTy4YaBaHe WITH NPEKBCBAHE HA YCIYTUTE, TAKMBA CE YCTAHOBST;
74.13.1a 3amnaraT ocTaBalliTe MECEUYHH BHOCKH TIPH TMPE/IBAPUTENTHO IPEKPATIBaHE HA CPOYEH JOTOBOP MM JIOTOBOP € Pa3CpOYEHO
UIaIaHe Ha KpaHOTO yCTPOHCTBO;
74.14.na yBemomssat ceoeBpeMeHHO OIIEPATOPA 3a HacTBHIIMIIN MOBPEAN WM APYTH MPOOJIeMHU B TEXHUUECKHUTE YCTPOICTBA, KOUTO
3aTpyIHABAT WM IIPeYaT Ha HOPMAJTHOTO M3IOJI3BAHE HA yCIIyTaTa;
74.15.1a chXpaHsBaT U OMa3BaT TEXHUYECKUTE CpencTBa, korato ca cooctBeHocT Ha OITEPATOPA, KakTo U Aa BBPHE CBHIIUTE CIIEH
MPEKPaTsIBaHEeTO JIEHCTBMETO HA JOTOBOPA BHB BH/A, B KOWTO TW € MPHEN U IO pefa, yroBopeH B Hactosammre OOImM ycnoBusS 1
JIOTOBOPA;
74.16. na cexpaHsIBaT KPalfHOTO YCTPOMCTBO C TpIKaTa Ha T0OBp CTONAHHWH BBB BCUUKH CIIy4ad, KOTaTO HE MPUI00MBAT COOCTBEHOCT
BBPXY HETO, a B CIIy4asl Ha pa3cpoveHo Iutamane Ha ycrpoiictBoto ot crpaHa Ha [IOTPEBUTEJIUTE , no MoMeHTa Ha M3IIalaHe Ha
rocjeHaTa BHOCKA,
74.17 .na yBemoMsBat micMeHo B cpok jio 7 (cenem) mau OITEPATOPA 3a HacTBIWIN U3MCHEHHS B HICHTH(DHUKAIIIOHHUTE TaHHU;
74.18.1a BBpHE npepocTaBeHOTO My O0Opy/IBaHE B KOMIUICKTA, OMOBECTEH B T.16 M B CHCTOSIHUETO, B KOSTO Ca IO MPHUEIH, KaTo ce
0oT4YHTa OOMKHOBEHOTO My moxadsiBane, ocBeH korato [IOTPEBUTEJIAT e npumoOmn coOcTBEHOCTTa BBPXY KpalfHOTO yCTpoWcTBO. B
ClTy4aif, 94e B CeIEMIHEBEH CPOK ToBa 3aabinkeHue He 0bae m3nbiHeno, [IOTPEBUTEJIAT nemxu Ha OIIEPATOPA Heycroiika B
pa3Mep Ha mazapHata croiiHocT Ha OOopyzaBaHeTo, cbriiacHo neicramms neHopasnuc Ha OIIEPATOPA. Ceiiata HeycToiika ce
JIBDKH M KOTaTo MPENOCTaBEHOTO 000pyIBaHe NedeKTHpa M3IUIO WM YaCTUYHO WK ObAe TPaHO YBPEICHO IOpaIy JACHCTBHS Ha
[TOTPEBUTEJIA, xouto ca B mpoTHBOpeyre ¢ HacTosmmre OOImM yCIoBUS;
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74.19. nma cmaszBat w240 or 3akoHa 3a JANCKOCHOOMmICHWATA, cropen KouTo: "KoiTo mpWumHH MOBpear Ha OOIIECTBEHU
JAJICKOCHOOIIUTETHA MPEXH U ChOPHKEHHsI, C KOETO MPEKbCHE WJIM MOMPCYH Ha MAJCKOCHOOIICHHUSTA, B CIIydai, 4e ICSHHETO HE
ChCTaBJIsIBa MIPECTHIUICHNE, Ce Haka3Ba ¢ r1o6a ot 100 mo 5000 JB., KaTo MIETUTE C€ BH3CTAHOBSIBAT IO OOV HCKOB pen';

PA3JIEJ X

OtrosopHoct Ha IOTPEBUTEJINTE

75.JIOTPEBUTEJIUTE otroBapsr 3a Bpeau, npuumHenn Ha OIIEPATOPA, kouto ca mpska M HENOCPEJICTBEHA IOCIEIULAa OT
HEW3ITBJIHEHUE Ha 3abJDKEHHATA M 110 Te3u OO ycIoBHSs, JOTOBOPA U IOIBIHUTEITHUTE CIIOPAa3yMEHUsI KbM HETO.
76.JIOTPEBUTEJINTE nemwxar nHa OITEPATOPA ofe3mierenue 3a BCHUKM TPOCPOYCHU 33/IbJDKEHUS], B pa3Mep Ha 3aKOHHAra JIMXBa,
CUMTAHO OT JIeHd Ha 3a0aBaTa 10 MOMEHTA Ha 3aIlIalllaHe Ha ABDKUMUTE CyMH, CBIVIACHO 3aKOHA 3a 3aAbIDKCHUATA U JOTOBOPUTE, KaTO
JIeHAT Ha 3a0aBata e 45-Us JeH CJie/l IcaKTHBUpaHe Ha yCilyrara opajay HelllalaHe.

PA3JIEJI XI

O6ezmersiBane Ha [IOTPEBUTEJIUTE npu HecniazBaHe oT cTpaHa Ha OnepaTopa Ha I0TOBOPEHUTE 32 bJIKEHUs
77.TIOTPEBUTEJIMTE umar npaBo Ha obe3ieTeHre npu HemsmbiiHeHue ot crpana Ha OTIEPATOPA Ha 1oToBOpeHUTE 3abIDKCHUS.
78.IIOTPEBUTEJINTE peamusupar npaBoTo cu 1o T.77 karo noaasat 10 OITEPATOPA xan0u u pexiamanum.

79.0t1roBoproctTa Ha OTTEPATOPA ce peanusupa npu yciaoBusTa 1 1o pena Ha pazaen VIl ot Hactosmure OOMM yCIIoBusI.

PA3JEJ XII

IIpeanaaren nakeT ycJaIyru

80.0ITEPATOPBT moxe ma mpenoctasu Ha [IOTPEBUTEJIMTE BB3MOXKHOCT 3a TOJI3BAaHE HAa YCIYTMTE M uYpe3 3aKylyBaHE Ha
MpeAIUIaTeH MakeT OT yCIyTu

81.ITapameTpute Ha ycayrata, npeameT Ha T.80 ce ompenessT Ha 0a3a TEXHOJOTHYHUTE U TEXHHYCCKUTE Bh3MOKHOCTH HA MpEKaTa Ha
OIIEPATOPA 3a T03u TN IOCTHII J0 Hesl U ce mocouBaT B JokymeHnture, kouto [IOTPEBUTEJIAT nmonyuyaBa mpu 3aKymyBaHETO Ha
MaKeTa, KOUTO perjJaMeHTHpaT peJa M HaunHa Ha MOJI3BaHe Ha MPEAIIIaTeHHUS MMaKeT.

82.IIOTPEBUTEJIAT 3amnama IeHa 3a NPEAIUIATCHUS IMaKeT MNP 3aKylyBaHETO MY CBIVIACHO aKTyaJHa IIeHOBa JIMCTa Ha
OITEPATOPA.

83.Bcekn moTpeduTen Ha MpeAIuIaTeH MakeT yeryra Moske Ja ctane abonat Ha OITEPATOPA 1o pena Ha HactosmuTe OOIIN yCITOBUS.

PA3JIEJ XII1

PemaBane Ha ciopoBe

84.Cnoposere mexay OITEPATOPA u I[IOTPEBUTEJIS ce petaBar upes3 HeNocpeICTBEHH MPEroBopy Mexay Tax. [Ipu HerocTurane Ha
CBIVIacHe, BCAKa OT CTpaHUTE MOXe Ja MOuCKa chiaeiicTBue oT Komucusra 3a peryiaupaHe Ha chOOIIEHHsTa WK J]a OTHECE CIopa 3a
pelaBane npej KOMIETEHTHHSI OBbITrapCKy Ch/I.

85.Bcexu [IOTPEBUTEJI uma npaBo na otnpass Mousiou, xanou u npemtoxenus 10 OITIEPATOPA BbB Bpb3ka ¢ IpeAoCTaBsiHATA OT
MIOCJIEIHUS YCITyTa.

86.0IIEPATOPDBT ce 3ampmkaBa &a OTroBaps MHUCMEHO HAa BCHYKH MOJIOW, JKAJIOM W TIPEIJIOKCHHS B EOHOMECEYCH CPOK OT
MOCTBIIBAHETO UM.

87.0IIEPATOPDBT nommbpska perucTpu Ha BCHIKH MOJIOH, ykanou u npemiokerns ot kpaitau [IOTPEBUTEJIN, kakto u 3a OTTOBOpHTE
o Tsix. M opmanusiTa 3a Bceki KOHKpETEH Ka3yc ce ChXpaHsBa B peructpure 12 (aBaHajaeceT) Mecena.

88. B ciyuaii, ue [IOTPEBUTEJIST He e chrilaceH ¢ HAYUCICHH KaTO TAKCH CYMH IO IOTOBOPA ChINIACHO T.40, CHINUIT MMa MPaBo Ja
ocriopu aeipkuMoctTa mmucMero npen OITEPATOPA u ma mcka oT cTpaHa Ha orepaTropa Ja ObJaT W3BBPIICHH CHOTBETHUTE IMPOBEPKU
OTHOCHO JBJDKMMOCTTa Ha cymuTe. [Ipu norBbpxnaBane ot ctpaHa Ha OIIEPATOPA nHa nbmxumoctTa Ha cymurte, [IOTPEBUTEJIAT e
JUTBXEH 1ia TH 3aIljIaTH B TPUOHEBEH cpok. [Ipm chaeOHO ocriopBaHe, NpH BIM3aHE B CHJAa Ha PELICHHE, C KOETO OCIIOPBAHETO Ce
YyBa)kaBa, HEJBJDKMMO 3aILUIaTeHATa 4acT OT CyMaTa ce Bb3CTaHOBSIBA MIIU NIPUCTIAZa OT MOCIEABAIIY 3abIKEHHS Ha MIaTela.

PA3JIEJI XIV

IIpunoxkum 3aK0H

89.I1o Benpocu HeypeaeHn oT Hactosimure OOIM yCIOBHS NPWIOXKEHHE I HAMHUpaT PaslopefOuTe Ha JEWCTBAIIOTO OBJITApCKO
3aKOHOZATEJICTBO.

PA3JIEJI XV

Omnpenenenust

90. Io cmuchia Ha Te3u OO yCIIOBHS:
90.1.KPAMHO YCTPOMCTBO: ycTpoiicTBO, MpeHa3HAYEHO 3a IPSKO MM HEMPSKO CBBP3BaHE KbM KpaiiHa TouKa Ha 0OIIecTBEeHATa
JTAIIEKOCHOOIIUTETHA MpeXkKa 3a TIpeIaBaHe, IpeHacsHe, 00padoTKa WM MpHUeMaHe Ha WHGOopMaIusl.
90.2.TIOBPEJIA: TexHu4ecKka HEU3MPABHOCT C JIOKAJIEH XapaKTep, KOsTO Ce U3pa3siBa BbB BJIOIIABaHE KAYECTBOTO WIIM IBJIHA JIMIICA Ha
npeAnaraHaTa yciyra u 3acsara He noseue ot equd [IOTPEBUTEJI unu equH etax OT )KUINIIHA CTpaja.
90.3.ABAPUI: 3HaunTenHa noBpesia, B pe3yJiTaT Ha KOSTO ce HapyllaBa HOPMAJIHOTO (yHKIMOHHpaHe Ha KabelrHaTa Mpeska U KOsITO
3acsira oBe4e OT €UH €TaXK OT >KUJIMIIHA CTpaja.
90.4.0TCTPAHSIBAHE HA ABAPUS: neiictBue, B pe3ynTaT Ha KOETO TpaiHO ce BB3CTAHOBSIBA HOPMAJIHOTO (DYHKIMOHHpaHE Ha
kabenmHaTa Mpexa. JlelicTBueTo Moxke Jla ObJie CBBP3aHO C: MOJMSHA (BB3CTAHOBSIBAHE I1€JIOCTTAa) Ha KpaifHO ycTpoiicTBO, Kabel,
€JIEMEHT, TOKOB €JIEMEHT, ycuiBarel, 3axpansane, HOJI u np.
90.5.BbHIITHU TTPUYNHU:
90.6.2) U3BBHPEIHHI OOCTOSTEIICTBA - IPUPOIHN OCACTBUS, OKAPH, HABOTHEHHSI, 3eMETPECEHUS], TPbMOTEBUYHH OypH U T.H.;
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90.7.0) npuunawm, HezaBucemn ot OITEPATOPA - oTkpaaHatd KaOeld M SICMEHTH, MPEKbCBAHE Ha €IEKTPO3axPaHBaHETO B pailoHa,
aBapuy W W3BBpIIBaHe Ha NpodminakTuku oT Enexrpopasnpenencnue, BomocHabnssane, Torutopukanms, CTPOUTEIHNA ISHHOCTH,
MUPATCKU BKIIIOYBAHMA U T.H.

90.8.ITPOPUITAKTUKA: miaHoBa paboTa Ha TEXHHYECKHTE CKUITM, KOSTO CE M3BBPILIBA C LIEJI OCUTYpSBaHE Ha BHCOKO KayeCTBO
W/Wnm noo0psBaHe Ha KayecTBOTO Ha Mpe/UlaraHuTe YCIYTH M 33 YHETO MPOBEXJIaHEe ce I0/aBa NpeIBapuTeIHO HH(OpMaluUs Ha
HOTPEOUTEHTE TI0 MOAXO/ISII HAuHH.

90.9.KABEJIHO-PASIIPEJIEJIMTEJIHA MPEXA: HaOop OT aHTCHH, €IEKTPOHHO OOOpyJBaHE 3a MpHEMaHe, TPaHCPOpMHUpAHE,
yCWIIBaHE;, MpelaBaHe W NpPEHOC, KaOelHM TpaceTa, HOCENIW, CBBP3BAINY, Pa3ACIBIM M JAPYTM €JIEMEHTH, MNpeICTaBIISIBAIIN
CBBKYITHOCT OT B3aUMOCBBP3aHH BB3JIH, JINHUU U CHOPHKEHUSI U SIBSIBALIM CE CPEZa 3a paslpOCTPaHEHUE Ha palio- U TeIEBU3UOHHU
MPOTpaMu, IPYTH CUTHAIIN U APYTH YCIyTH 10 aDOHATHUTE.

90.10.ABOHATHA MPEXA: gacTta 0T KaOeHO-pa3IpeeuTeIIHaTa MPeXkKa, KOsITO € Pa3loIokeHa B IMOTa Ha TOTPEOUTEIS.

90.11. HEITPABOMEPHO TIIOJI3BAHE Ha yciyrure: Bcsiko neiicTBHe Ha MOTpeOuTeNst, KoeTo npotuBopeun Ha OOmmTe ycnoBus u
MO/INMCAaHNs MHANBULyalleH JJOTOBOP.

90.12.TIOCTBIT IO UMOT: ocurypsiBane Ha gocthil oT ctpaHa Ha [IOTPEBUTEJIS mo aboHaTHaTa Mpexka ¢ 1ie7 OTCTpaHsIBaHEe Ha
TEeXHUYECKAa HEH3MPABHOCT, HACTPOHKAa HAa KpaHO YCTPOKHCTBO, BKITIOYBAHE, M3KIIOUBAHE Ha YCIYTH, M3TpakIaHe Ha aOOHATHU
OTKJIOHEHUS U JP.

90.13.TTPEMECTBAHE: npexBbpisiHe Ha TOUKHTE 3a H0cThI 10 ycayrute Ha OIIEPATOPA ot eqwH aapec Ha Apyr B paMKUTE Ha
kabenmHo-pasnpenenurenHara Mpexka Ha OIIEPATOPA, karo mox "mpemecTBane" ce pa3Ouwpa NMpoMsHATa Ha agpeca 10 HUBO
amapTaMeHT.

90.14.CPOYEH JIOI'OBOP: norosop ¢ MUHUMAJICH 3aIbJDKUTEIICH CPOK.

90.15.CKOPOCTHU: pas3bupa ce B cMmuchia Ha HerapaHtupaHu ckopocTH. Ckopoctute, kouto OIIEPATOPBT mnpemiara kato
nmapamMeTpu Ha pasjIM4HUTE a0OHaMEHTHH IUIAaHOBE ca MaKCUMAaJIHH U HE ce JOCTUIaT BbB BCECKU €IUH MOMCHT OT IIOJI3BAHCTO Ha
yciyrara.

90.16,AFOHAMEHTHA TAKCA: 1ieHa, KOSTO MOTpeOMTENAT 3ariiaiia 3a IOJI3BaHE HAa OMpPENCICH BHJ yCiayra mo KaOemHo-
pasnpeaenuTenHaTa Mpexa 3a nepuos ot 1 (eauH) mecerl.

90.17.MHCTAJIAIIMOHHA TAKCA: 1ieHata, K0oSTO TIOTPEOUTEIAT 3aIuIala eTHOKPATHO 3a M3TpakJIaHe Ha aDOHATHO OTKIIOHEHHE,
CBBpP3BaHE M HACTpPOHKa Ha KpaHO YCTPOHCTBO W IpPYrH [eicTBHE, Upe3 KOWTO C€ OCHUTYpsSBa IOCTBII IO YCIYTHTE Ha
OIIEPATOPA.

PA3JIEJI XVI

91. B moroBopa cTpaHUTE Ce MICHTUDHUIUPAT KaKTO CIIe/[Ba:
91.1.0ITEPATOP: ¢ HaumeHoBanue (pupma), aapec Ha yIpaBleHHE, aipec 3a KOPECIOHACHIMS, ChAcOHA PErHCTpaIs, JIUIETO,
npeactasisiBanio OIIEPATOPA, nomep o BYJICTAT, nanbueH Homep 1 GaHKOBA CMETKA,;
91.2.1TOTPEBUTEJL:
a) (usnuecko nuIe - ¢ WME W HOMEpP Ha JIOKyMEHT 3a caMoiudHocT, EI'H mo mokymeHTH 3a caMOJMYHOCT, ajpec 3a
KOPECIIOHJCHIIMS, & TNpH HEOOXOJUMOCT W JIOKYMEHT 32 IIPEACTaBUTENHA BJIAcT (HOTapHalHO 3aBEPEHO  ITBJIHOMOIIHO,
chAeOHO pelieHue u Jp.);

0) €/IHOJIMYEH THPrOBEIl - ¢ HauMeHOBaHHe ((UpMa), aapec Ha yIpaBieHHE, aapec 3a KopecmoHaeHiws, Homep o BYJICTAT,
JTaHb4YeH HOMEP M JIMIETO, KOETO € COOCTBEHMK Ha €THOJINYHUS ThPToBeLl.
B) IOPHIMYECKO JIMIE - C HanMeHOoBaHHe ((hupMma), agpec Ha yIpaBleHHE, aapec 3a KopecnoHmeHnus, Homep o BYJICTAT,

JTAaHBYCH HOMEP | JIUIETO, KOSTO IO TPE/ICTABIISABA.

92. Bcuuky mpeau3BecTys, JOTBIHUTEIHA CIIOpa3yMeHHs M aHEKCH KBM JIOTOBOpA ciefiBa a ObIaT B MUCMeHa GopMa, IMOJIHUCAHN OT
CTpaHUTE WJIH YITBIHOMOIICHHUTE OT TSIX JIMIIA U Ce M3IPaIlaT Ha ajjpeca Ha BCAKa eTHa OT CTPAHUTE, IOCOUYCH B JOTOBOpA.

93. CpoKbT Ha IPEIU3BECTHATA 3aMI0YBA J]a TeUe OT MOMEHTA Ha MOyYaBaHETO MM OT CTPaHATa I0 JOrOBOPA, KbM KOSTO Ca OTIPABEHH
IIPU Cra3BaHe Ha pasnopendure Ha ['pakjaHCKHA MpoIecyaieH KOAeKC.

94. B cnyuaii, ye TIOTPEBUTEJIAT ue e yBemomun OIIEPATOPA 3a mpomsiHa Ha ampeca CH 3a KOPECIIOHICHIIMS, CUHTA Ce, 4e
MIPEIU3BECTUATA Ca PEJOBHO BPBUEHH, aKO ca M3IIPAaTeHN Ha TIOCOYECHHUS B IOTOBOpa ajpec.

MoTpebuTen: 3ano3Hax ce 1 CbM CbrnaceH ¢ obLmTe yCroBus, KOETO YA0CTOBEpPsSBaM C nognuca cu.

MOTPEBUTEN: ..cocoveeieeceeees
(Msicmo 3a nonazaHe Ha nodnuca Ha nompebumers)
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