OPULNATIHU NPABUIIA HA “ECEHHA NMPOMOLINA SMART 2021”

1. OPFAHUA3ATOP HA NMPOMOLUATA

OpraHuzatop Ha npomouusaTa e ,bbnrapcka TenekoMyHWKaumoHHa komnauus” EAL
(Vivacom), BnmcaHo B AreHuus no snnceaHudata ¢ EMK 831642181, PeweHnneTo Ha Vivacom
3a npoBexgaHe Ha npoMoumsaTa CbIMacHO HacCTOAWMTE npaBuila € OKOHYaTENHO WU
3a4bmKuTENHo 3a Vivacom v npeactaButenuTe n napTHbOpUTE Ha OPYKECTBOTO.

2. MIPOABIMKUNTENHOCT HA MPOMOLUUATA
MpomouunaTa e BanngHa o 30.11.2021 r., BKAOYNTESTHO.

3. TEPUTOPUAJIEH OBXBAT HA NPOMOUMUATA U KAHAINW, YPE3 KOUTO CE
NMPEOOCTABA

MNpomoumsiTa e BanugHa 3a BCUYKM HaceneHu Mecta Ha Teputopusita Ha Penybnuka
Bbnrapus, B kouTo Vivacom npegocTaBsi CBOUTe MOGWUIHWM rnacoBu ycnyr. Ycnyrata Moxe
Aa 6bfe 3asiBeHa BbB BCUMYKM TbProBCKM 06eKTU Ha Vivacom v napTHbopcKkaTa My Mpexa.

4. yCnoBusA HA NPOMOLIUATA

YacTHu aboHaTu, KOUTO CKIloYaT HOB UMW npenoanuuwaTt CblecTByBaLl, OroBop, A0 YMEeTO
n3TU4aHe ocTaeaT He nNoBeYe OT 3 MeceLa, 3a HOB CPOK OT 24 mecela 3a TapudeH nnaH Smart
S+/M we nonyyaT npomouMoHanHa MmecedHa Takca 13.99 ns. ¢ A0C/16.99 ns. ¢ AOC 3a
Lenusa cpok Ha gorosopa.

YacTHu aboHaTu, KOUTO CKIoYaT HOB MW npenoanuiuiaTt CblecTByBall, 4OroBop, 40 YMETO
M3TMYaHe ocTaBaT He NoBeYe OT 3 MeceLla, 3a HOB CPOK OT 24 mecela 3a TapudeH nnaH Smart
M/M+/L/L+ we nonyyaT n OMbIHUTENHN NpoMoLmoHanHn 200 MB/2000 MB/3000 MB/16000
MB Ha makcumariHa CKOpOCT 3a LeNniMs CPOK Ha Aorosopa.

YacTtHn aboHaTun, KOUTO CKNioYaT HOB MM NPEenoAnuIaT CbLECTBYBAL, AOroBOp, 4O YMETO
n3TU4aHe ocTaeaT He NoBe4ye OT 3 Mecela, 3a HOB CPOK OT 24 Meceua 3a TapudeH nnaH Smart
M+/L/L+ we nonyyaT CbOTBETHO NPOMOLMOHaNHa meceyHa Takca 22.99 ns. ¢ 41C/26.99 n..
¢ O0AC/30.99 nB. ¢ OAC, 6opxkeT 3a AUrnTanHn ycnyrm Ha CTomHocT cboTBeTHO 5.00 nB. ¢
O0C Ha mecew/10.00 ne. ¢ 40C Ha mecew/15.00 ne. ¢ 4C Ha mecel 3a cbabpkaHne B EON
Mobile 3a Bcekn mecel OT Cpoka Ha AOroBopa, KakTo M MPOMOLIMOHANHO BkNtodYeHn 5000
MB/10000 MB/15000 MB kbm EON Mobile 3a Bcekn mecel, OT cpoka Ha Aorosopa.

HeunsnonsesaH OwomxeT He ce npexsBbpna 3a cnegsawms Mecel. 3akyneHu ycnyrn Hag
CTOMHOCTTa Ha BrogXeTa ce 3annawaTt cbrnacHo ycnosusita Ha EON Mobile. BkntoueHnte MB
kbm EON Mobile ce u3nonsesaT npu MakcumanHa CKOpPOCT A0 u3yeprnBaHe Ha MB Ha
MakcumariHa CKOPOCT, BKMOYEeHW B abOHAMEHTHUSA nnaH U OONbAHWUTENHUTE NakeTn 3a
MOOWNHN JaHHK, crnef KOeTo CKOPOCTTa ce orpaHmMyasa o 64 kbps.

MakcrmanHa cKkopoCT Ha npeHoc Ha aaHHuTe B 5G mpexarta Ha Vivacom: npu download —
2071 Mbps, npu upload — 168.7 Mbps. 3a goctbn go 5G mMpexata e Heobxogumo
N3Mon3BaHeTo Ha CbBMECTUMO YCTPONCTBO.

Cnep u3TMYaHe Ha MbpBOHAYanHWSA CPOK Ha AOroBopa TapudHWTE nnaHoBe We O6baaTt Ha
cTaHOapTHU YycroBust 6e3 MPOMOLMOHANHUTE OOMbIHUTENHM YCNYyrM U OTCTBMKA OT
MeceyHaTa Takca.



OdhepTaTa e BanugHa 3a cnegHUTe aboHaMeHTHU NiaHoBe:
e Smart S+/M/M+/L/L+;
OdbepTaTa He Baxu:

e [lpu nognuceaHe Ha HOB 12-Mece4eH AoroBop.
e [lpn npenognnceaHe Ha AencTBall OroBop 3a nepmog ot 12 meceua.
e [lpn nognmnceaHe Ha JOroBOp Ha TapudeH nnaH, pasfnyeH OT NOCOYEHUTE.

5. YYACTUE B NPOMOLIUATA (KOWU MOXE A YYACTBA)

I'IpaBo Ha y4vacTtue B npoMouundaTa uMmat HoOBU N CblleCTBYyBaLUn aboHaTtu — d)I/I3VI‘-IeCKI/I nvda,
OoTroBapsLin Ha ycrnoBudTa no T. 4,

[MpomMoLMoHanHUTe yCrnoBus ca BanvaHu 1 Npy NOANUCBAHE Ha OroBOp 3a TapMdHM NaHoBe
Smart S+/M/M+/L/L+ no odpepTta ,KomGrHMpal 1 cnectn® 3a YacTHM KIUEHTMU.
6. APYI' YCNnoBus

lMpaBmnarta Ha NpomouMsaTa ca Ha pas3nosIOKEHNE HA MHTEPHET CTpaHMuaTa Ha KoMnaHusaTa
http://www.vivacom.ba/.

Vivacom cu 3anasBa NpaBOTO Ada MNPOMEHs npaBunaTta, kaTo nyobrnmnkyBa CbOTBETHOTO
n3meHeHue Ha http://www.vivacom.baq/.

[onbnHutenHa nHdopmMaums - Ha KpaTbk HoMep 123 3a YacTHU KITMEHTM HA MOBUIMHK yCInyrn
Ha Vivacom.

YyacTtueTo B npomoLmsiTa 03HadaBa, 4Ye NMuUeTo npuema HactoswmTe npasuna. Hacrosawumre
npasuna Ha NpomouusTa ce npunaraT ¢ npegmMmcTeo cnpsmo O6LwmTe ycrnoBus 3a ypexgaHe
Ha B3ammooTHoweHusaTa mexay BbTK EAL v aboHaTute n notpedbutenute Ha enekTPOoHHU
CbOOLWMTENHN YCIyTn, NpeocTaBsaHn Ype3 obLecTBeHaTa eNeKTPOHHa CbobLUMTENHA Mpexa
no craHgapt GSM, UMTS u LTE, konto ca HepasgernHa 4yact OT UHOUBMAYaNHUs 4OroBop Ha
aboHata n ce npunarat 3a BCUYKM BbLMNPOCK, HEeypedeHM B AOroBopa M B HacTosiluTe
odumunanHnTe npasuna.
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