A0roBopP 3A AOCTbI A0 ®YHKUMNOHAJIHOCT 3A OBMEH HA
MHPOPMALIUA

Tosn [Joroeop e noanucaH B rpag Cocus, mexay:

L= I 11 01= 1= 3 1 = o 1T )
npencrasnAaBaHoO oT

BBJIFTAPCKA TENNEKOMYHUKALUWOHHA KOMIMAHWUA EAL c EVMK 831642181, cbc ceganuvile u agpec
Ha ynpaBneHne B rp. Codwmsa, Oyneapp ,Lapurpagcko woce“ Ne 115 W, npepctaBnsiBaHo oOT
......................................................................................................................... (,,BuBakom“),

Hapu4aHK 3a KPaTKOCT NooTAEeNHo ,,CTpaHa“, a 3aegHo ,,CTtpaHuTte“.

UMAWMKU NPEABUA, YE:

1. CovrnacHo un. 249, an. 3 ot 3akoHa 3a enekTpoHHuTe cbobuweHuna (3EC) npeanpuaTuata,
npegocTaBsLmM obLLEeCTBEHN EMEKTPOHHN CHOOLUUTENHN YCIyrn, MMaT npaBo Aa novckaT oT Apyru
npeonpuaTusi, NPegoCTaBsLM OOLWECTBEHW ENEKTPOHHM CbOOWUTENHM YycnyrM, uHdopmaums
OTHOCHO HanuyMeTo Ha HennaTeHu 3adbIDKEHWS Ha KpaWHWsi Mon3BaTenl KbM TsX, KOrato npu
CKIIOYBaHEe Ha JOroBop ce NpefocTaBs U KpalHO YCTPOMCTBO.

2. 3anuTtannTte npeaonpuaTna cneasa ga npenoctaBAT NMOUCKaHaTa VIHd)OpMaLI,VIFI, npu cna3BaHe Ha
yCrnoBudaTa Ha 3akoHa.

3. YuacTHuunTe B 0bMeHa Ha nHdopmaums TpsibBa Aa ypeasaT npaeaTta M 3a4biDKEHMsATa CYM NO TO3u
noBop, B NMMCMEHO crnopasyMeHue.

CE CKIIOYUN HACTOALLUNAT AOIOBOP 3A CINEOQHOTO:

UNEH 1 AEPUHUNLINUN

1.1 »horoBop* — 103 [loroBop, BeAHO C BCUYKM NPUMNOXKEHUS U AOMBIHEHUS KbM HETO, U3pa3eHU
B NcMeHa dpopma 1 npueTtun ot CtpaHute no [dorosopa;

1.2 ,CrnopasymeHue“ — CropasyMeHue 3a 3aliuTa Ha fIMYHWUTE OaHHM MeXOdy HesaBucUMU
aAMUHUCTPAaTOPU, KOETO:

(a) e nognucaHo eaHoBpemeHHo ¢ [loroBopa;
(6) e npunoxeHo kato MNpunoxeHne Ne 4 kbm Joroeopa; u
(8) npencTaBnsiBa HepasgenHa yact ot [lorosopa.

1.3 ,»KnneHT*“ — o3HauaBa KpaeH nonssarten, KOMTO € (hM3N4EeCcKO N1Le — YacTeH KIMEHT, 3a
KOroto Moxe aa 6bae HanpaBeHo 3anuTBaHe (CLOTBETHO 3a KOETOo e npegoctaBeH OTroBop)
cbrrnacHo [loroBopa. Kateropuute KpanHu nonssarenu, 3a kKouto morat ga 0baart npaBeHu
3aI'II/ITBaHI/I9|, Cca HacTodwun 1 noTteHuumanHum KineHTn Ha I'IonyanaUJ,aTa CTpaHa, Kouto, B
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npoLeca no CKroYBaHe Ha J0roBop 3a efeKTPOHHU CbOOLLMTENHU YCNYrK C Hesl, 3asBaBaT U
KpanHO yCTPOMCTBO.

»flony4yaBalla ctpaHa“ — o3Ha4yaBa CTpaHaTa, koaTo npasu 3anuTteaHe Ao apyrata CtpaHa,
CbOTBETHO KosATO nonyyasa Otrosop ot Paskpusawiata CtpaHa.

,PaskpmBawa CrtpaHa“ - o3HayaBa CrtpaHarta, kodATo npepoctaBa OTroBop Ha
Mony4yaBawarta CtpaHa B M3nbnHeHVe Ha HanpaBeHo 3anuTBaHe Ha [NonyyaBallata CtpaHa.

»3anuTBaHe“ — o3HayaBa 3anuTBaHe oT [lonyyaBawarta CTpaHa 3a nonyvaBaHe Ha
nHcpopmaums no un. 249, an. 3 ot 3EC.

,OTroBop“ — o3HayaBa oTroBop Ha PaskpuBawarta CTpaHa no 3anuTBaHe, CbAbpXKall
nHcpopmaums no un. 249, an. 3 ot 3EC.

,JIN4YHM faHHN® — nma 3HaveHneTo, NpeasuaeHo B CnopasymeHueTo.
»I1punoxumo npaBo“ — npasoTo Ha Penybnuka Bbnrapus.

"KpaeH nonsBaten" — nva 3HayeHneTo, onpegeneHo B 3EC.
»KpanHo yctponcrTBo“ — nva 3HayeHneto, onpegeneHo B 3EC.

»CBBbp3aHOo nuue” — cybGeKT Ha rpaXkaaHCKOTO Unm Ny6nnyHOTO NpaBo, KOMTO: a) KOHTponmpa
HsKost OT CTpaHuTe; unu 6) e KOHTPoNUpPaH OT Hakos OT CTpaHuTe; UK B) € KOHTPONMpaH ot
TpeTo nuue, Koeto KoHTponupa u CtpaHa no To3u [oroBop. KoHTpon no cmucbrna Ha
NPeaxodHOTO M3peyeHne Oo3HayaBa MpPSKO MMM Henpsako npuTexaHve Ha 50% (netgecet
npoueHTa) Unu noBeYe OT AanoBeTe/akumuTe, AaBalluy NpaBo Ha rnac.

,,PaboTeH geH"“ — OHWUTE OT NOHEAENHUK A0 NETHLK, C U3KIMYeHe ourumanHiTe NpasHnLM B
Penybnuka bbnrapus, KakTo n HENPUCBHCTBEHUTE OHWM cbrnacHo yn. 154, an. 2 n 3 ot Kogekca

Ha Tpyaa.

»HeTunnyHo noseageHune” — otnpaBsHe Ha 3anuTBaHus oT [lonydyaBawarta cTpaHa npes
AageH mecey, YmniTo Bpon 3HaumTenHo (T.e. ¢ Hag 25 npoueHma) Hagsuvwasa 6pos Ha
3anutBaHuaTa ot [lMonyyaBawara cTpaHa npe3 NpeaxogHu Meceyu W BedHO HagsuvaBsa
A0roBOpPEHOTO KonmyecTso no 1.7.1 (6).

»Kanba“ — xan6a, curHan w/unu 3anuteaHe ot KnueHT, nogageHo ao egHa ot CtpaHute m
OTHacswo ce 3a 3anutsaHe u/vunu OTrosop.

,Cuncrema“ — osHa4aBa NpUNoXHO-NporpamMHmsa MHTepdenc, NnpegoctassH oT Paskpusaluarta
CTtpaHa Ha lNMony4vaBawarta CtpaHa cbrnacHo 1. 2.4 oT To3u [Jorosop.

»YKasaHua“ — o3HavaBa YkasaHusiTa OTHOCHO YCNoOBWATa, MeToaMkaTa U CpPOKOBETE 3a
npegocTaBsHe Ha WHopMauus Mexagy npeanpuaTusaTa, NpeaocTaBsiwy  O6LIEeCTBEHU
€NeKTPOHHU CBLOBLUUTENHU YCIYrM 3a HaNMYMETO Ha HennaTeHW 3adbIDKEeHVs Ha KpanHus
nonsearern, NpueTn cbBMecTHO oT KomucusTa 3a perynupaHe Ha cboblueHnsaTa u Komucusita
3a 3alLMTa Ha NIMYHUTE OaHHW.

NPEAMET HA JOTOBOPA

Mo cunata Ha To3u [oroBop CTpaHuTe ce cnopasymsiBaT, ye Bcska CTpaHa uma npaBo
oTtnpass 3anutBaHns kbM gpyrata CtpaHa.

PaskpuBalwlata cTpaHa npegoctaBa OTroBopu Mo nonydeHn 3anuTBaHuWsl, Korato ca
n3nbrHeHn ycnosusaTa, npeasuaeHu B 3EC.

I'Ionyanau.l,aTa CTpaHa we npasu 3anutBaHu4, a Pa3va|Bau.|,aTa CTpaHa Le npeagocrtassa
OTFOBOpI/I, B CbOTBETCTBUE C USNCKBaAHUATA, npeaBnaeHn B YkasaHusTa.
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UINnEH 4

4.1

UNEH 5
5.1

3a uenute Ha To3u [doroBop BcsAka CTpaHa (B kayecTBOTO M Ha PaskpuBalla cTpaHa) e
ocurypm 1 nogabpxa yeb-6asmpaH npunoxHo-nporpaMmeH nHTepdeiic, paborell Ha ocHoBaTa
Ha 3asBK/ CbpBbP — CbPBBLP, U3MNOoM3BaLy;

(a) cwbBpemeHeH TLS npoTokon 3a KpunTupaHe;

(6) VPN, umnnemeHTtauua Ha crtaHgapt OAuth Bepcusa 2.0 vnm no-HoBa, wnu Apyr
aHanoru4eH obLonpueT MeToa unu cTtaHgapT 3a 3awuTa Ha nHopmaumaTa;

(8) cTaHgapTu3upaHu NpoToKonM 3a o6MeH Ha uHdopmauums, Hanp. SOAP unu REST;

(r cTaHaapTHU cTpykTypu, kato XML unu JSON.

NPABA U 3AOBINKEHNA HA CTPAHUTE

Mpean pa otnpaswm 3anutBaHe, [NonyyaBawaTta cTpaHa TpsibBa Oa M3BbPLUM HaanexHa
noeHTnmrkaumna (Nnpoeepka Ha CamMoNUYHOCTTAa) U NpOBepKa Ha NpeAacTaBuMTENHaTa BNacT Ha
KnueHTa, kakTto cnepga:

Dduanyecko nuue Oa He

dusunyecko nuue, [a (Ha mbnHOMOLLHUKA) [a (Ha nbnHOMOLLHUKA)
npeacTaBnsBaHo ot
MbITHOMOLLHWK

dusnyecko nuue, [a (Ha 3aKoHHMS NpeacTaBuTenN) [a (Ha 3aKkoHHWSA NpeacTaBuTen)
npeacaTsnsBaHo ot
3aKOHEH MnpeacTaBuTen

PaskpuBalwiata CtpaHa TpsbBa ga ocurypu KavyecTtBo (TOYHOCT M akTyanHOCT) Ha JaHHuTe,
cbabpxawm ce B OTroBopa, C uen npeaorepaTaBaHe Ha rpeLUKu.

MonyyaBawarta n Paskpusalwiata CTpaHa ca ANbXHU A4a OCUTYPST, Ye AaHHUTE, NONy4YeHn OT
apyrata CtpaHa npv 1 No noBoA oTnpaseHn 3anuteBaHusa u npegoctaBeHn OTroBopw, e ce
nsnonseaT caMo 3a uenuTe, pernameHTupanHun B 3EC. o usknoveHue, gaHHMTe morat aa
6boaT M3non3BaHW W 3a ApYrM LUenu, OOKOMIKOTO CbluTe ca CbBMECTMMU C LenuTe,
npeasugexn B 3EC (Hanpumep obcnyxeaHe Ha XXanbw, npegoctaBsHe Ha MHOpMaLMs Ha
KOMNETEHTHW OPraHn u T.H.).

Mpu 1 No nNoBofd OTNpPaBAHETO Ha 3anuTBaHusA U NpegocTaBsaHeTo Ha OTroBOpU CbrNacHo
HacTosiwmsA Joroeop, CTpaHuTe e crnas3BaT U3VMCKBaHUATa 3a CUIypHOCT, NpeaBuaeHn un. 8
oT CnopasymMeHWeTo, KaKTo 1 Te3u, npeasuaeHu B MpunoxeHne Ne 5,

KOAOBE 3A OBO3HAYABAHE HA NMAPAMETPUTE 3A PASMEP HA 3A0BLITKEHUETO
(,CTOUHOCT") U NPOOBINKUTENHOCT HA 3ABABATA (,,IPOCPOY4YUE")

Mpn oTnpaBsiHe Ha 3anuTBaHuATa M nNpegocTaBsHeTo Ha OTroBopu no Tsx, CTpaHuTe LWe
0BOMEHSAT KOAOBE, YNNTO XapakTePUCTUKK ca onucanu B MNpunoxeHne Ne 1 kbm T031m Jorosop.

HUBO HA OBCITYXXBAHE

B MpunoxeHne Ne 2 ce cbabpka onpeaeneHoto oT CTpaHWTe criopa3yMeHue 3a HUBO Ha
obcnyxBaHe, KOeTo ypexaa:

(a) Bb3MOXHOCTTa 3a u3npallaHe Ha 3adaBKU 3a o6cny>|<BaHe, pernctpmnpaHe Ha cbbutue,
WHUWOEHT Unn npo6neM cbe Cucremara;

3/36



YINEH 6
6.1

6.2

6.3

UNEH 7
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7.3

(6) Hanu4yHocTTa Ha CucTtemara;

(8) BpemeHaTa 3a peakuus Npu MHUMAOEHTU, CBbp3aHU cbC CucTtemarta, CbOTBETHO 3a
OTCTpaHsABaHe Ha npobnemu no Cuctemara;

(r) nuuaTa 3a KOHTaKkT W eckanauus B Criydam Ha TeXHUYEeCKU unu gpyr npobnemu cbe
Cuctemara.

MEPKW 3A 3ALLUTA HA OAHHUTE

CTtpaHuTte npunaraT ClegHUTe MUHUMAaNHN MEPKM 3a 3awmTa Ha AaHHuTe Ha Knuentute:
(a) curypeH nHTepdeiic 3a CBbp3BaHe, OTroBapsilL, HA M3UCKBaHWATa Ha To3un [Joroeop;
(6) ob6MeH Ha uHopmMaumsiTa No KPUNTUPAH KaHar,

(8)  cmucTtemHum 3anucu (Noroee) 3a BCSIKO 3anutBaHe;

(

r) uHdopmaunaTa ce obpaboTBa aBTOMaTM3NpaHoO, NPW orpaHu4aBaHe Ha AOCTbNa A0
WHdopmMauuns, Copes ponuTe;

()  cnyxutenuTe, aHraxvpaHu B npoLeca, ca npemMmuHany obyyYeHune no 3alimTa Ha NMYyHUTe
AaHHW.

CTpaHunTe ce 3agbmkaBaT Aa U3MbIHABAT HAAMEXHO BCUYKN USUCKBAHMS U 3aQbiMKEHNA 3a
o6paboTBaHe Ha NMYHWU OaHHW, CbITIaCHO MPUOXKMMOTO 3aKoHOOATeNcTBO. [10-KOHKPETHO,
OCHOBHWTE 3afbiikeHusi Ha CTpaHuTe BbB Bpb3ka C 06paboTkaTa Ha JMYHM OaHHM ca
npeasuaeHn B CnopasyMeHneTo.

C ornep 3awmrarta Ha gaHHuTe, PaskpuBallata cTpaHa uma npaBo BPEMEHHO Aa NpeyCcTaHOBM
npegocTtaBsHeTo Ha OTroBopu no 3anuTBaHusa Ha [MonyyaBawara cTpaHa, npy HetununyHo
nosegeHve, Boaewo A0 OBOCHOBaAHO CbMHEHWe 3a noTeHuuanHa 3noynoTpeba w/wmnu
HapyweHne Ha curypHocTTa. PaskpuBawaTta ctpaHa yBegomsBa nucMeHo [Nonyyasalwata
CTpaHa 3a npeyctaBsaBaHe Ha OTtroBopute, B KoWTO cnydan CTpaHuTe cu okassaT
HeobXx0AMMOTO CbAENCTBMUE 3a pasrnexgaHe Ha crny4vasl, Npyu cnasBaHe Ha U3UCKBaHWUATA Ha
Mpunoxumoto npaso. B cnyyan ye B pamkute Ha 12 (OBaHageceT) Meceua cnef
peructpupaHe Ha HeTunnyHo NoBedeHWe MO NPeAxOAHOTO M3PEYEHUe ce perncTprpa HOBO
HeTtunnyHo nosegeHve, PaskpuBawiata cTpaHa uma npaBo He3abaBHO da npekpatu Tosu
Horosop ¢ nucmeHo ysegomneHuve o MNonyvasawata CtpaHa.

LUEHU U HAYMH HA NNALLAHE

3a nosnyyaBaHeTO Ha JOCTBN 40 NPUNOXHO-NPOrpaMHUA UHTepdeic no 1. 2.4 n OTroBopu Mo
HanpaBeHu 3anuTBaHusi, MonyyaeallaTa cTpaHa Lie 3annauia Ha PaskpuBaliata cTpaHa
CrefiHUTe TaKcu:

(a) nbpBOHayYanHa Takca 3a MHTerpauus;

(6) meceyHa Takca 3a npegocTaBsiHe Ha OTroBopu No oTnpaseHn 3anuteBaHus, 6asupaHa
Ha criegHaTa nporHo3sa: no 5000 (net xunsagu) 3anuTBaHns Ha mecel oT Besika CTpaHa
kbM gpyrata CtpaHa.

KoHkpeTHUTe ueHu ca onucaHu B lNMpunoxeHve Ne 3 kbm 1031 [lorosop.

CTtpaHute ce cnopasymsBaT, 4e [OOKOMKOTO MnporHo3ata uM e 3a o 5000 (neT xunsagm)
3anuTBaHusa Ha Mecel, Bcska oT CTpaHuTe We n3gage egHa aktypa 3a nbpBOHayanHata
Takca no 1. 7.1(a) n aBaHCOBO 3a Mece4HuTe Takcu no T. 7.1(6) 3a nepuog ot 24 (oBageceT u
YeTnpu) meceLa.
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8.4

dakTypuTe no npeaxogHata T. 7.3 we 6baaT M3gadeHn v npegoctaBeHn B 5 (NeT) AHeBeH
CPOK OT CKIo4BaHeTo Ha Toau [Jorosop.

[o 10-To unucno Ha BCeku kaneHgapeH mecel, Bcsika oT CTpaHuTe (B Ka4eCTBOTO CU Ha
PaskpuBalla cTpaHa) LWe u3roTBsa M npegoctassa Ha gpyrata CtpaHa OT4eT 3a nornyyeHuTe
3anuTtBaHusa 1 npegoctaBeHnTe OTroBopy Npe3 NpeaxoaHus KaneHaapeH mecel, (Hanpumep,
0o 10-tn OktomBpu cnenga aa 6bae npegoctaBeH oTyeT 3a Mecel, CentemBpu).

Mpu HannMuMeTo Ha pasMuHaBaHe Mexady AaHHWTe Ha ABeTe CTpaHu 3a JajeH KaneHgapeH
Mecel, KouTo HagBuwaeaTt 5% (neT npoueHTa), Ho He no-manko ot 100 (cto) 3anuTtBaHus,
CTpaHuTte B onepaTvBEH NOPSIABK U B paMKkuTe Ha 5 (NeT) gHW OT nonyyaBaHe Ha OT4eTuTeE Mno
T. 7.5 cM oKa3BaT Mb/IHO CbAEWCTBME 3a M3SICHSBAHE HAa NPUYMHUTE 3a PasMUHABaHETO,
CbOTBETHO 3a MOCTUraHe Ha Cbrnacue OTHOCHO TOYHOCTTa Ha AaHHUTE.

Bb3 ocHoBa Ha obmeHeHuTe oT4yeTn nNo 1. 7.5 — 7.6, CTpaHuTe We n3BbpLliBaT 3acMyaHe Ha
3aaskute (cboTBeTHO Ha OTroBopuTe) ABa NbTM rOAMWHO — OO Kpas Ha mecey HOnu (3a
nepuoga ot 01.01 go 30.06) u go kpas Ha meceu AHyapu (3a nepuoga ot 01.07 go 31.12). B
cryyaw 4Ye npu 3acmyaHeTo 6bae ycTaHOBEHO, Ye egHa oT CTpaHuTe e Hanpasuna noseye ot
30000 (Tpugecet xunagu) 3annteaHUA Npe3 CbOTBETHUSA LLECTMECEYEH Nepuoa, B pamkuTe
Ha 5 (nNeT) oHM OT ycTaHoBsBaHeTo Apyrata CTpaHa e usgage v npegocrtaBu oebutHo
n3BecTue 3a ropHulaTa, 6asupaHa Ha eguHMYHaTa ueHa 3a 3anuteaHe no MNpunoxenne Ne 3.

dakTypaTa, M3gageHa cbrnacHoO npegxopgHata T. 7.7, cnefgBa da Obae 3annateHa oT
CTtpaHaTta ONbXHUK Han-KbCHO 0 60 (LecTheceT) KaneHgapHU OHW, CYMTaHO OT AaTtaTa Ha
nonyyaBaHeTo W. B cny4yai ye n gete CTpaHu ca usganu caktypu cbrnacHo 1. 7.7, we ce
npunarat cboTBeTHO T. Error! Reference source not found. — Error! Reference source not
found..

Mnawaxuata no to3m [oroBop uwe 6baat mM3BbpwBaHM MO GaHKOB MbT, MO CMETKUTE,
noco4yeHun ot CTpaHuTe B CbOTBETHUTE hakTypu. B crniyyanm Ye gageHo nnaiwiaHe € HapegeHo
B CPOK, CbLLOTO LLEe Ce cYuTa 3a HaBPEMEHHO M3BBLPLUEHO, AOPM N cMeTKkaTa Ha CtpaHaTta
nony4yarten Aa 6bae 3aBepeHa CbC CbOTBETHATA CyMa Crea n3TudaHe Ha cpoka 3a nnaljaHe.

Haii-kbCcHO 00 Tpy Mecela npeaun n3tudaHe Ha 24-te meceua, 3a kouto CTpaHuTe ca nnaTunm
aBaHCOBO MeceudHuTe Takcu cbrnacHo T. 7.3 — Error! Reference source not found.,
CTpaHuTe ce 3agbrmkaBaT da 3anoyHaT MperoBopu 3a akTyanuaupaHe Ha TbproBckuUTe
yCrnoBus (B TOBa YNCINO NPOrHO3u 3a 3anuTBaHns Ha MeceL, LieHW, NMPUNoXnMmn oTcTbikum). MNpu
nocTuraHe Ha cnopasymeHue, CTpaHuTe wWe n3meHaT [JoroBopa npu ycrnosusaTa 1 no pega Ha
T. 15.2 no-gony. AKo TakoBa cnopa3yMeHune He 6bae nocTurHaTo, [JoroBopbT e ce npekpaTtu
aBTOMATUYHO, CYMTAHO OT AEHs, cneapal, M3TUYaHeTo Ha 24-Te Meceua, 3a kouto CTpaHuTe
ca nnaTunM aBaHCOBO MECEYHM TaKCK.

PE[Q 3A OBCITYXXKBAHE HA XXAIIBU
CTtpaHuTe ce cnopasymsiBaT, Ye e Cu cbaencTeart npu obcnyxsaHe Ha XKanbw.

CtpaHara, nonyuuna Xanb6a, we ysegomu gpyrata CtpaHa (,3acerHatata CtpaHa“) BbB
Bb3MOXHO Hal-KpaTbK CPOK crnef noslydaBaHeTo W. YBEOOMITEHWETO Lie Ce M3BbpLUBaA Ha
agpecuTe 3a KoHTakT, nocodeHn B YJIEH 10 ot To3m [Jorosop.

3acerHaTaTa CTpaHa Lie npedocTasu Ha gpyrata CTpaHa HeoGxoaumara 3a U3roTBsiHE Ha
OTroBOp WMHcpopMaUMsA UMM OOKYMEHTM, AOKOJIKOTO TOBa € MO3BONIEHO OT TO3n [JoroBop U
MpUnNoXxMmoTo Npaeo.

CTpaHaTa, nony4yuna YKanbarta, e anbxHa ga npegocTtaBm OTroBop Ha KnneHra, C'b06pa3H0
N3NCKBAHUATA Ha anIJ'IO)KMMOTO npaso.
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8.5

UNEH 9
9.1

9.2

UNEH 10
10.1

10.2

10.3

UNEH 11
111

11.2

Pasnopenbute Ha T. 8.1 — 8.4 He 3acdAraT 3agbimkeHUsATa Ha Bcsika oT CTpaHuUTe BbB Bpb3ka
C OkasBaHeTO Ha HaBpeMeHHO cbaencTBMe, B CbOTBETCTBME C NpPeaBUAEHOTO B
CnopasymeHuneTo.

CPOK HA IOFOBOPA

Toaun ,D,OI'OBOp B/fin3a B Ccuna OT gartata Ha nognunceBaHeTo My u e 6e3cpoqu. B CﬂyanI ye
CTpaHVITe Ca nognucanun ,D,OI'OBOpa Ha pa3nnyHun oaTun, 3a Aata Ha noanuceaHe We ce cMATa
Han-KkbCcHaTa gaTta.

Bcsika roguHa ot [loroBopa CTpaHuTe ce 3agbrmkasaT [a peBuaupaTt pesynrtatute v 3aefHo
a KoopauHUpaT AelcTBUs Npu HeobXoAMMOCT OT NoaoGpsiBaHe.

YBEOOMJTIEHUA

YBeOoMneHunsaTa, CBbp3aHu C M3NbIHEHNETO Ha HacToswms [JoroBop, 3a HEM3MbIIHEHWE Ha
3agbikeHudTa Ha HacpewHata CrtpaHa, npegynpexgeHudta W uU3sdBneHusTa 3a
npekpaTtsaBaHe W pasBansHe Ha [oroBopa v ApyrM ce mM3BbpLlUBaT B NUCMeHa opma Ha
cnepgHute agpecu Ha Busakom n MNpeanpusitueTo:

3A BuBakom:

AOPEC. coeirieieee e

TINLE 38 KOHTAKT: ©.euenieanininananinnenenenennns
3A MpepnpuaTneTo:

AOPEC. conieei e

Mue 3a KOHTAaKT:. ..o

3a cnaseHa nucMeHa dopMa LWe ce cyuTa efleKTpoHHaTa ¢opma Ha W3SIBReHusTa,
afpecupaHu Jo MOCOYEHWUTE B NMpeaxoaHaTa Touka uMeinnu. AKo yBeaoMIeEHNE € U3NpaTeHo
Yypes UMeNAn, CbLLOTO LLe ce cynuTa nonydyeHo ot CTpaHaTa nosnyyaTen Ha cneggaiius paGoTeH
[eH OT uanpatlaHe Ha yBeJOMIIeHMETO.

MpeonpuaTreTO Aeknapupa u rapaHTupa, Ye e MHopMMpano 3aKOHHUTE CY NPeACTaBUTENM,
MbIIHOMOLLHULNTE, NMuaTta 3a KOHTaKT U/WUMK CAYXXUTENUTE CU U Te3n Ha NOAM3NbITHUTENUTE
cu (ako uma TakuBa), YUUTO JaHHW ca unu we O6baaT npefocTaBeHn Ha BuBakom mpu unu
MOBO CKIOYBAHETO, M3NMBbIHEHUETO W/UMKM MNpeKkpaTsABaHETO Ha HacToswwus [oroeop, 4ye
BuBakom Lie o6paboTBa TeXHUTE AaHHU cbrnacHo MNonutrka 3a NOBEPUTENHOCT M 3alumTa Ha
NINYHUTE JaHHW Ha KOHTPAreHTu 1 TEXHU NPeACTaBUTENN, CIYXUTENW NN NOOU3NbIAHUTENN,
ny6nvkyBaHa Ha www.vivacom.bg.

OTroBOPHOCT

B cnyyan Ha Hen3nbiHEHWe Ha KOeTO U Aa € OT NapuyHUTE CY 3aabimKeHUs No To3un [loroeop,
HeunsnpasHata CTpaHa ce 3agbikaBa fa 3annaty gbmkuMaTa cyma (Mnu HennateHaTta yacT
OT Hes), BEOAHO CbC 3aKOHHaTa NXBa BbpPXy CymMaTa 3a cpoka Ha 3abasara.

B CﬂyanI Ha Heu3nbJIHEHWE Ha 3agblDKeHuATa, npeaBuaeHun B ,Eloroaopa, OTroBopHaTta
CTpaHa ce 3agbikaBa ga obesweTn apyrata CTpaHa 3a npeTbprneHnTe oT nocreagHaTta npeku
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114

UNEH 12
12.1

12.2

UNEH 13
131

n HenocpencTtBeHn umyLlecTtBeHU Bpeaun, OOKOJIKOTO CbLinTe Ca onnu npeasngumMmn Kbm
gartaTta Ha CKINn4YBaHe Ha ,D,OFOBOpa.

BbB BCUYKM crlyvamn Ha Heu3nbiiHeHWe, nsnpaBHaTa CTpaHa e uma npaBo Ha obesleTeHne
B pasMep Ha MpeTbpneHuTe Bpeau OT HapyLUEHMETO, CbAebHM pasHOCKM U ApYru Mpeku
pa3xo4m U pasHOCKK, MPOoM3TUYaLLM OT HapyLLUEHUETO.

Hukosi ot CTpaHMTe He HOCWU OTrOBOPHOCT, B Cryyal Ha HenpepocTaBsiHe Ha OTrosopw,
nopaam HesaBuceLLm OT cboTBeTHaTa CTpaHa NPUYnHU, BKIHOYMTENHO NUNca Ha MHdopMaums
3a CboTBEeTEH KnMEHT, TexHWUYeckn noepeam, Npobnemu BbB OYHKLMOHUPAHETO UINN CNupaHe
Ha Mpexu unu cuctemum u apyrn nopgobHu obctosTenctea. lMpu HacTbNBaHe Ha TakuBa
npuyunHK, Becsika oT CTpaHuTe crnefpa Aa yBegomu gpyrata CTpaHa 3a ToBa, B pamMkuTe Ha 3
(Tpn) PaboTHM OHM OT HACTBLMNBAHETO UM.

NPEKPATABAHE HA JOFOBOPA

[oroBopbT ce npekpaTtsaBa Npu HAacTbMBaHE Ha €4HO OT CNeAHNTE OCHOBAHMS:

(@) no B3amMMHO cbrracue Ha CTpaHuTe, n3paseHo B NMCMeHa bopma;

(6) HesabasHO, Npu 3anuyaBaHe OT TbProBCKUS PETUCTBLP Ha HAKOSA OT CTpaHuTe Mo Hero;

(8) HesabaBHO, B cnydan ye Hakos oT CTpaHUTe NpeycTaHoBM unm 6bae nvweHa ot NpaBo
Aa npefocTaBs O6LLECTBEHN ENEKTPOHHN CbOBLUUTENHN YCRyru;

(r) He3abaBHO, B cryyain Ye Hskost oT CTpaHuTe npeycTaHOBW NPeAoCTaBAHETO Ha KpanHu
YCTPOWCTBA NpW CKIIOYBaHE Ha JOrOBOPM C KpawHW NnonssaTtenu (B Takuea criyvau, ako
apyrata CTpaHa npogbikaBa [fa OTroBaps Ha YcCroBusiTa 3a MoflydaBaHe Ha
nHpopmauwms no un. 249, an.3 ot 3EC, CtpaHuTe mMorat ga ckntoyat HOB A0OroBop, Mno
cunaTa Ha KouTo camo Tasn CTpaHa mMoxe ga npasu 3anuTBaHus, B CbOTBETCTBUE C
nancksaHuaTa Ha 3EC n YkazanuaTta);

(8) HesabaBHO, cbrnacHo NocnegHoTo uspedeHune ot T. 6.3;
(e) cwvrmacHo nocnegHOTO u3dpeyeHue ot T. 7.10.

B cnyyam Ha HapylleHne Ha HsiKos OT Knay3ute Ha To3um [loroeop, m3npasHata CTpaHa e
OJTbXXHa NUCMEHO Aa yBeaoMM HemsnpaBHata CTpaHa B KakBO Ce€ CbCTOWN HEM3MbIHEHMETO Ha
3adbIDKEHMETO M Aa Aafe Ha HeusnpaBHaTa CTpaHa noaxonsil Cpok 3a U3MbIIHEHWE, HO He
noeeye oT 14 (YeTupnHageceT) KaneHaapHu AHW. B cny4vai ye Hen3nbNHEHNETO NPOOBLITKU U
cned M3TMYAHETO Ha cpoka MO NPeaxoAHOTO u3pedveHue, manpaBHata CTpaHa Moxe Aa
passanu [JoroBopa ¢ 14-AHEBHO (YeTUpUHaLeCceTAHEBHO) NUCMEHO NpeausBecTue.

KOHOUOEHLUMUANHOCT

3a uenute Ha To3n [orosop "lNoBeputenHa nHopmaumsa” o3Havasa nHdopmaums, paskpura
ot egHa ot CtpaHuTte ("MpepoctaBawa CtpaHa") Ha gpyraTta CtpaHa ("Mony4aren™), KoATO
ce OTHacs 4O MIM e CBbp3aHa ¢ npegmeTa Ha HacToswms [JoroBop u 4eNHOCTUTE, MOCOYEHN
TYK, BKIOUYUTEITHO, HO HE CaMO, MHpOpMaLUsa OTHOCHO KnMeHTH, TbproBcka n/unm TexHnyecka
nHdopmaums, Krnaysaute Ha TO3u [1oroBop M yroBOPEHOTO Bb3HArpakgeHwe, Hoy-xay,
COPTYEPHU N XapAyepHW peLLeHns], B TUCMEeHa Unn enekTpoHHa dopma (M He3aBMCUMO Aanm
nHdopmaumsaTa e buna obosHayeHa KaTo noBeputenHa/koHduaeHunanHa). MNoseputenHara
nHdopmaumsa we octaHe cobctBeHocT Ha [pepoctaBsawata CrtpaHa. [MoBepuTenHa
nHdopmauma e n Bcska nHdopmaumsa 3a npoueaypute u npasunata Ha [Npepocrtasswara
CTpaHa, KakTo M BCska gpyra uHdopmauusi, ocobeHo uWHdopmauusTa, CBbp3aHa C
npouegypute 3a 3alwmuta Ha CUCTEMUTE N CEKPETHUTE KOAOBE, KpUNTUpaHe, B TOBa YMUCNO
npouegyparta 3a asTeHTUdUKauma mexagy CtpaHute.
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135
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YUNEH 14
14.1

B pamkute Ha cpoka Ha geinctBue Ha To3u [oroop, MNMonyyatensat mMoxe ga manonsea
MoeeputenHata nHdopMaLns camo 3a Lenute Ha To3m [JoroBop v ce 3aabimkasa Aa nasu u
3awuTaBa NMoseputenHara MHopmaLus OT HEMO3BONEHO pasKpuMBaHe Ha TPeTW nuua, KaTto
M3nNon3Ba cbllata CTerneH Ha rpwxa, Kakto 3a cobcrtBeHata cu MHdopmauus ¢ nogobHo
3HaveHue. HesaBMcMMO OT nNoco4veHoTo TyK, Monyyatensat moxe Aa paskpue [loseputenHa
MHpopmaums cbobpasHo 3anoBed Ha AbpXKaBEH opraH, CbAebHO pasnopexgaHe unu apyr
akT, 3a koeTo obcTtosaATencTBo lMonyvatenaT ce 3agbimkaBa Aa yBegomu [pepocraesiiarta
CcTpaHa He3abaBHo.

MonyyatenaTt Moxe Aa paskpvBa [loBepuTtenHa nHgpopmauus Ha csoun CBbp3aHu nuua, 6e3
Oa 13NCKBa NpeaBapuTENHOTO NMMCMEHO ofo0OpeHne 3a TakoBa paskpuBaHe OT CbOTBETHaTa
Paskpualwia CtpaHa, C U3KNIOYEHNEe Ha NMNYHM OaHHKW, OTHacAWwm ce 3a KnmeHTn, Kouto ca
6unu npegocTaBeHun Npu unu no noeog 3anuteaHe n/wnu OTroBop. CBbp3aHUTe nNvua cneasa
na Tpetupat [loBepuTenHaTa uHoOpMaums KaTo TakaBa M Ada cnasBaT 3agbiKeHus 3a
NOBEPUTENHOCT, HE MNO-MarnkKo CTPOrn OT NpeasuaeHnTe B To3u [loroeop.

3agbnkeHuaTa 3a HepaskpyBaHe Ha [loBepuTenHa nHdopMauus no To3u pasgen Hama ga ce
npunarat no OTHOLLEHWE Ha:

(@) wWHgopMauusa, KoATO KbM daTaTa Ha BnMsaHe B cuna wnv crieg ToBa e cTaHana
nybnMyHo nsBecTHa/gocTbnHa, 6e3 ToBa Aa ce AbIKU Ha AeicTeue unmn besneictene
Ha [Nonyyatens (UM Ha nuua, 3a KOMTO T OTrOBaps — Hanp. CRYXWUTENW unu
noamn3NbIHUTENN);

(6) wHGopmauusa, 3a koaTo [onyyaTensaT Moxe Aa Aokaxe ¢ ybeauTenHW MUCMEHU
[lokasaTencTea ¢ JOCTOBepHa AaTa, Ye e 6una npuTexaBaHa Ha 3aKOHHO OCHOBaHWe OT
Tasu CTpaHa npeav natata Ha paskpuBaHe oT PaskpuBallarta cTpaHa;

(8)  wmHdopMauus, KosaTo e nonydeHa ot CTpaHa 6e3 aHraxXMMeHT 3a KoHUAEeHLManHoCT
OT TPeTo nuue, KOETO CbLLO He € 06BbP3aHO OT aHraXMMEHT 3a KOH(UAeHUManHoCT
(kaTo 3a n3bsarsaHe Ha cbMHeHune Ta3m CTpaHa crnegga, npeaw NoflyYaBaHeTo Ha TakaBa
uHdopmauus, Aa e Nonoxuna rpwkaTa Ha 4obpust Tbproeew, 3a ga yCcTaHOBM ganu e
CbLLLECTBYBamno TakoBa 3agblKeHne 3a NOBEPUTENTHOCT);

(r) WHpopmauumsa, kosato [lonyvaTenaT e AnNbXeH Aa paskpue Ha TpeTo nuue wunm
KOMMNETEHTEH AbpXaBeH U/WUMn OBLLMHCKA W/MNU MexXayHapO4EeH OpraH Mo cunata Ha
nognexai, Ha W3NbNIHEHWE HOPMaTUBEH, aAMWHUCTpPATMBEH WM cbaebeH akT,
cbrnacHo 1. 13.2.

3a n3bdareaHe Ha CcbMHeHMe, Touknm 13.4(a) — 13.4(B) He ce npunaraT MO OTHOLUEHME Ha
MoBepuTenHa uHdopmaums, npeactaBnsaBalla nMyHM gaHHu 3a KnMeHTn, KouTo ca nonyvexHu
ot CtpaHa npu unu no nosog 3anuteaHe u/unu OTrosop.

3agbkeHneTo 3a KOHUAEHUMANHOCT NO TO3W YMEH e BaXu U 3a nepuog oT 5 (neT) roguHu
cnep npekpaTtsBaHe Ha To3u [JoroBop, He3aBUCMMO OT NPUYNHKUTE 3a TOBa.

B cnyyai, 4ye Hakos oT CTpaHuTe HapyLun 3agb/IKEHUATA CU CbIMACHO TO3W YMEH, Lie HOCU
OTFrOBOPHOCT B pas3Mep Ha OEWCTBMTENHO NPUYMHEHMTE Bpeau Ha usnpasHata CTtpaHa, B
crneacTBUE OT HAPYLUEHWNETO.

CMOPOBE

Bcuuku crnopoBe, nopofeHu oT To3u [JOroBop WnM OTHACAWM Ce [0 HEro, BKIOYUTENHO
CMOpPOBETE, MOPOAEHW WMU OTHACSWM Ce [0 HEroBOTO TbIKyBaHe, HeOelNCTBUTENHOCT,
M3MbIHEHWE NpekpaTaBaHe U/Unu passarnsHe, KakTo 1 COpPOBEeTe 3a NOMbIIBaHe Ha NPa3HOTU
B [oroBopa unu npucnocobasaHeTo My KbM HOBOBbL3HWKHANM ob6CToATENcTBa, we 6baat
paspeluaBaHn cbc criopasymenune mexgy CTpaHuTe, a Npu HEBB3MOXKHOCT 3a NOCTUraHe Ha
TakoBa LLe ce npunaraT OTHOCUMUTE pasnopeabu Ha MpUNoXUMoTo npaeo.
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UNEH 15
151

15.2

15.3

154

AONBbINHUTENHU PA3MNOPELNBU

3a HeypeneHuTe ¢ To3n [JoroBop BbLMpOCK ce MpunaraT pasnopenbute Ha MpunoxumMoTo
npaso.

HacTtoawuar D,orosop MOXe Oda Cce WUIMeHA W1 aonbJjiBa C AOOMbIIHUTENTHU MUCMEeHU
cnopasymMeHud, Kouto cneg noannmceBaHeTo Ch ctaBaT HepasaesiHa 4acTt OT TOo3Mn lD,OFOBO[.').
CTpaHVITe ce crnopasywmsaBart, 4e UaMeHeHune unm gonbJIHEHUE Ha ,D,OFOBOpa no cunarta Ha
Mbn4annmeBo npunemMaHe Ha ocbepTa nnnm 4pel3 KOHKIYOAEHTHU aenctenst Hama ga 6bae
aonyctnmo.

Becnyku A0oroBopu, aHekCn n OONbJIHUTENTHN Cnopa3yMeHUA, CKIMIOYEeHU Mexny CTpaHVITe,
OCTaBaT B cusna, OOKOJIKOTO HE NpoTnuBopedaT Ha HaCcToALnA ﬂ,OFOBOp.

HepasnenHa 4acCT OT TO3M AO0roBOp Ca cnegHnTe NpUunoXeHna:

NMPUNOXEHUE Ne 1 — XapakTtepucTvku n U3MCKBaHUS KbM KOOOBETE 3a O3HayaBaHe Ha
CTOMHOCTTa Ha nmapameTpuTe 3a CTOMHOCT Ha Abnra (,CTOMHOCT®) M MPOOBLIMKUTENHOCT Ha
3abagara (,[lpocpoune’);

NMPUNOXEHUE Ne 2 — CnopasymeHue 3a HMBO Ha obcnyxBaHe;
MPUNOXXEHWUE Ne 3 - LleHn n mexaH1M3bMm Ha ueHoobpasyBaHe.

MPUNOXXEHUE Ne 4 — CnopasyMeHue 3a 3awWjuTa Ha NIMMHUTE OaHHU MeXAy He3aBuUCUMU
agMVHUCTpaTopW.

MPUINOXXEHMUE Ne 4.1 — OnncaHne Ha 06paboTBaHETO HA NINYHM AaHHU

NMPUNOXEHWUE Ne 5 — M3nckBaHua 3a 3aluuTa Ha aHHuTe

3a 1 oT umeTO Ha BuBakowm:

Moanwuc:

Nwme:
Mo3nymna:

Jarta:

3a n ot umeTo Ha lNpeanpuaTmeTo:

Mognwuc:

Nwme:
MNoaunuwns:

Jarta:
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MPUNOXEHMUE Ne 1
KbM
OOroBopP 3A ooCTbn A0 ®YHKLUMOHANHOCT 3A OBMEH HA MH®OPMALIUA

,XAPAKTEPUCTUKMN 1 U3NCKBAHUS KbM KOOOBETE 3A O3HAYABAHE HA CTOAHOCTTA HA
NAPAMETPUTE 3A CTOMHOCT HA OBbJIFA (,CTONHOCT) U MPOABIMKUTENHOCT HA
3ABABATA (,TIPOCPOYUE*)*

1. OCHOBHU XapaKTEPUCTMKU:

1.1. MNpwn obmMeHa Ha nHdopMaLmsaTa NpeanpuaTMaTa LWe oOMeHAT KogoBe, 3a Ja O3HayaT CTOMHOCTTa Ha
napameTpuTe 3a CTOMHOCT Ha abnra (,CTOMHOCT®) n NpoABbIMKUTENHOCT Ha 3abaBarta (,l1pocpoune”).

1.2. lMpepocTasswmMTe NPeanpusSTUS NpegocTaBAT KO4OBE, OTroBapswy Ha ,Jmncea MHgopmauusa“ 3a
napameTtbp ,,CTONHOCT M napameTsp ,[1pocpoumne’, B cnegHuTte cny4vau:

a) NpegocTaBdAWOTO MpeanpuaTue He pasnonara ¢ uHdopmauus 3a KpalHus nonssarten, 3a YWMWTO
YHUKanNeH naeHtudumkaTop no yn. 2, an. 4 e Nnony4nno nckaHe ot 3asBsBaLLO NpeanpusaTue; unu

0) KpawHMAT nonssBaTen, 3a YMATO YHUKaneH WAeHTUMUKATOP € MONyYeHO UCKaHe OT 3asBABaLo
npegnpuaTne, HAMa NPOCPOYEHN 3a4bIMKEHNS KbM NPEAOCTaBALWOTO NPeanpusTue; unm

B) KpaWHWAT rnonseaTten, 3a YUATO YHWKaneH WAeHTUMUKATOp e MONyYeHO WCcKaHe OT 3asiBsiBalLo
npeanpusiTue, Ma NPOCPOYEHMN 3a4bIKEHNS KbM NPEAOCTaBALWOTO NpeanpuaTe, Ho obLWMAT pasvep Ha
3a4bIKEHNETO € MO-HUCHK unn paseH Ha 15% (neTHageceT Ha CTO) OT MMHUManHaTta paboTHa 3annara
(MP3) B Penybnuka Bwnrapus; nnm

) KpalHWST nonsBaTen, 3a YMATO YHUKANeH WAEHTUMKATOp € MOoMy4YeHO WCkaHe OT 3asiBsiBalLlo
npegnpuaTue, nMma npocpoYeHn 3agbinKeHna KbM NpenocTaBAaLoTO npeanpmnaTme n Nnpoab/KUTENHOCTTA
Ha 3abaBaTa e no-marnka ot 30 (TpugeceT) AHW; UK

O) KpanHWST nonssaTten, 3a YMNTO YHUKaneH WAeHTUMUKATOp € MOMyvYeHO WCKaHe OT 3asaBsABaLLo
npegnpusaTne, MMa  MNPOCPOYMEHM  3aQbiKeHMs  KbM  NPedoCTaBAaWoTO  Npeanpuatve,  HO
npogbkUTENHocTTa Ha 3abasata e no-abnra ot 1095 gHn (Tpy rogunHw).

2. XapaKkTepucTuku Ha napameTbp ,CToMHOCT

2.1. O6bmeHsHa MHdopMauus:

Amount % ot Answer Amount
MP3 answer key
< 15% JInncea nHgpopmaums 0

215% n < 30% 3agbmkeHna =2 97.50 nB. n<195.00 nB. 1

> 30% n < 75% 3agbmkeHns = 195.00 ne. n < 487.50 nB.

N

275% 3agbmkeHus = 487.50 nB. 3

2.2. Opyru nanckBaHusa kbm napameTsp ,CTOMHOCT®:

2.2.1. NapameTsbp ,,CTOMHOCT NpeaocTaBst UHoOPMaLMs 3a 06LLNS pa3Mep Ha HeNnaTeHNTe 3aabIPKeHNS
Ha KpalHus nonssaTten (BKMOYUTENHO HEYCTOWMKWU, NIM3UHIOBU BHOCKU M BCSIKAKbB AP. BUA 3a4bIHKEHNS)
KbM NPeAoCTaBsALLOTO NpeanpuaTue.
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2.2.2. C uen aktyanusauusi, napameTbpbT ,CTOMHOCT® cnefsa fa Cce u3uMcngBa kaTo MPOLEHT OT
MUHMManHaTa pabotHa 3annata (MP3) B Penybnuka bbunrapus.

2.2.3. PaamepbT Ha MP3 Tpsibea ga ce aktyanusnpa oT NpeaocTaBsLWLoTo NpeanpusaTne npy npuemMaHe m
obHapopaBaHe Ha HoB pa3mep Ha MP3 B ,[IbpkaBeH BECTHUK .

2.2.4. MnHUManHMAT pasmep Ha 3agbilKeHMeTo, 3a KOeTO MOXe da ce npefoctaBs MHopmauums
Hagsuwaea 15 % (netHageceT Ha cTo) oT MP3 3a Penybnuka Bbnrapus.

2.2.5. Tpun kankynupaHe Ha napameTbpa ,CTOMHOCT® ce BKMOYBAT BCUYKM BUAOBE MNPOCPOYEHM
3a0b/HKEHUA Ha KpaeH Mnon3BaTenl CbC CbOTBETHUTE [JdaHHM Mo 4ni. 2, an. 4 B cucTemMute Ha
npenocTaBsAwoTo npeanpusatue (6es nsknioyeHns), KaTto ce npucnagaTt BHECEHW rapaHUMOHHN OEN03nTy,
3a KOMTO HEe e U3Tekna TpuroguLiHaTa noracmuTenHa AaBHOCT.

2.2.6. MNapametbpbT ,,CTONHOCT® cneaBa ga 6bAde akTyaneH KbM AeHs, npeaxoxaall nonyvyaBaHe Ha
3asaBkaTta. NpunoxeHne kbm PeweHne Ne 300/19.08.2021 r. Ha KPC 5

3. XapaktepucTuku Ha napameTsp ,lpocpoune:

3.1. ObmeHsiHa nHopmauus:

Days Answer gr?lsver key
<31 Jluncea uHopmaums 0
31-90 3agbmkeHns mexay 31-90 gHm 1
91-180 3agbmkeHns mexay 91-180 gHu 2
181-1095 3agbmkeHua mexay 181-1095 gHu 3
>1095 Jluncea nHdopmauus 0

3.2. [lpyru usncksaHusa kbM napameTsp ,[1pocpoumne’:

3.2.1. TMapametbpbT ,llpocpoune” TpsibBa ga € wm3uucreH OT KparHaTa garta 3a noracsiBaHe Ha
3a0bIDKEHMETO Ha nbpBa (Han-cTapa) HennaTeHa dakTypa, He3aBMCUMO OT NpeaMeTa M Buaa Ha
drakTyprpaHaTa CTOMHOCT.

3.2.2. MNapameTbpbT [llpocpoune” Tpabea ga 6Gbae akTyaneH KbM AeHs, npeaxoxaaly nonyyaBaHe Ha
3asBkaTa.

3.2.3. MnHumanHaTta npogbIPKMTENHOCT Ha 3abaBa, 3a KOATO MOXe Aa ce NpefocTaBs MHopmauus vpes
napameTtbp ,[1pocpoune” e noHe 30 (TpuaeceT) gHK, a makcumanHaTa — 1095 gHn (Tpu rogunHn).

*** Kpan Ha MpunoxeHue Ne 1.

OctaHanara yacTt ot CTpaHuuaTta e Hapo4yHO OCTaBeHa npasHa.
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1.2.

2.1.

2.2.

2.3.

2.4.

MPUNOXEHMUE Ne 2
KbM
OOroBopP 3A ooCTbn A0 ®YHKLUMOHANHOCT 3A OBMEH HA MH®OPMALIUA

»CMOPA3YMEHUE 3A HUBO HA OBCJTYXXBAHE“

Ycnyru, BknioyeHn B CrnopasyMeHUeTo 3a HUBO Ha oGenyXBaHe

1.1.1. T[pu 3ano4yBaHe Ha MHLUMAOEHT Ce 3an1cBa YachbT Ha M3npallaHe Ha e-Meir KbM NocoYeHuTe
Melnu 3a KoHTakT cbc CTpaHa no [Joroeopa.

1.1.2. PaskpuBawaTta CTpaHa ce 3agbipkaBa M € OTIOBOpHA 3a MpunaraHeTo Ha KPUTUYHK
obHoBneHus (Hot Fixes, Patches n koHdurypaumm), Heobxoammm 3a HopmanHaTa n curypHa
pabota Ha CncTtemaTta, B ONMCaHUTE CPOKOBE 3a peakuus.

1.1.3. B cnyvaute, B kouto CtpaHa no [oroBopa nopjaBa uckaHe kbM pgpyra CTpaHa 3a
ocbllecTBsiBaHe W/ wWnNu BHedpsiBaHe Ha HoBa (YHKUMOHANHOCT, HegeduHupaHa wunu
HeonncaHa KbM MOMEHTa Ha noanncBaHe Ha ,D,OFOBOpaZ

1.1.3.1. wuckawata CtpaHa wmsnpawa nucmeHa 3asBka nog ¢dopmata Ha MckaHe 3a
MpomsiHa (Request for Change) no e-menn KbM NOCOYEHUTE MENNM 3@ KOHTAKT C
apyrata CTtpaHa.

1.1.3.2. CrtpaHaTta, nofy4yuna MCKaHeTo 3a NpoMsiHa, B cpok OT 15 paboTHM AaHum,
U3BbPLLBA Mpernes 1 oueHka Ha nonyyeHaTa 3asiBka 3a NpoMsAHa 1 1 KOMYHUKUpa
no e-menn go uckawarta CrpaHa.

Bcsaka ot CtpaHute we nHdopmunpa octaHanute CtpaHu no [JoroBopa, Ypes CbriacyBaH CrnCHhK C
KOHTaKTHW N1ua, 3a BCUYKN MIaHnpaHn NpekbCBaHMs nnm NpounakTukM Ha aBToMaTu4yHMsS OBMeH.
Bcsaka ot CtpaHuTte ce 3agbikasa Aa yBegomsiBa apyrute CTpaHu 3a NpeacToswin MriaHupaHu
npeKkbCBaHWsa n/nnu NnpodunakTnka Ham-manko 5 (net) PabotHn gHn npeasapuTenHo.

YBegomsBaHe 3a npo6nem / UHUMAEHT

Bcska ot CtpaHute ocurypsia 24x7 Bb3MOXHOCT 3a n3npaliaHe Ha 3asBku 3a obcrnyxBaHe,
perncTpmpaHe Ha cbbutTne, MHUMAEHT unu npobnem.

Bcekun r|po6r|eM Cce perncTpupa un npocrnegdaBsa Ha €-MeNnn KbM MOCOYEHUTE MENnn 3a KOHTaKT 1
CbAbpiKa HE NOo-Mariko OT criegHuTe napamMeTpu: gata n 4ac Ha npo6nema, TUN Ha npo6nema, KpaTKo
onucaHue, npuMepHa 3adBKa.

Ha 6a3a npegocTaBeHaTa MHGOpMaUus, Bcsika oT CTpaHuTe e AnbXHa Ja 3arno4YHe nposBepka 1 aa
oTCTpaHu npobnema mMakcumarnHo 6bp3o0.

Mo Bpeme Ha oTCTpaHsBaHe Ha nNpoGnema ce NogAbpXa akTyanHa uHgopMaums 1 ce fasa oGpaTHa
Bpb3Ka KbM ocTaHanute CTpaHu 3a npeanpueTuTe OenNcTBUS.

3akpuBaHe Ha npobrema mMoxe Aa Obae HanpaBeHO CaMO cref MOTBbPXAEHME OT OT BCUYKM
3acerHatn CTpaHu, Yye NpobnemMbT € OTCTPaHEH Y Bb3MOXXHOCTTa 3a 06MeH Ha UHGopMaLMs No Yrl.
249, an. 3 ot 3EC e Bb3cTaHOBEHa 06pATHO KbM CHCTOSIHUETO, B KOETO € 6rna npeay Bb3HUKBAHETO
Ha npobnema.

Mopapbkka Ha Cuctemara
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3.1.

3.2.

3.3.

3.4.

4.1.

4.2.

4.3.

Onpegenenus. CnegHuTe TEPMUHU U U3pa3n (BKITHOYUTENHO KOraTo ce U3nonssaT B MHOXECTBEHO
4nCrno), MMaT 3HaYeHUdATa, onpeaeneHn B TO3M YNeH, OCBEH ako KOHTEKCTBT He u3nckaea apyro. ymm
1 n3pasu ¢ rmaeHa 6yksa, KOUTO He ca AerHMPaHN B TO3M YNEH, Le nMaT 3Ha4YeHUeTo, onpeaeneHo
ot CtpaHnute B [oroBopa.

3.1.1. “HepocTbnHO Bpeme” e cymarta OT BCUYKM BpPEMEHA Ha HEU3NPABHOCT U BCUYKN BPEMEHA,
npeBuLIaBaLLn MakCcMMarHo AoroBopeHaTa NpoAbIMKUTENHOCT Ha [NnaHmMpaHaTa nogapbkka
B paMKuTe Ha onpegeneHus nepuod Ha HabniogeHue. [Npu onpegensHe Ha BpeMe He
HaNU4YHOCT He ce B3eMa NpeaBua NPOOBbIPKUMTENHOCTTA Ha NnaHMpaHa nogabpkka, ako 3a
Hes apyrata CTpaHa e 6una HaanexHo yBeoMeHa.

3.1.2. “Maintenance window” ([po3opeL 3a nogapbXka) e nepnoanyveH nepmod ot Bpeme, B KOWTO
we ce usnbnHaea MNnaHupaHata nogapwbxka. [Mpo3opeubT 3a nogapbXKka ce nNposexaa B
paboTHO Bpeme, Hanp. B nepuoda mexay 9:00 n 12:00 vaca.

3.1.3. ,/3BbHpegHa noggpbxka“ o3HadaBa paboTa no nogapbXKKkaTa, n3BbplleHa 3BbH [po3opel
3a nogapbxKKa, KOATO € Heobxoamma 3a TekyllaTta pabota Ha aBTOMaTUYHNS OOMEH.

3.1.4. ,pegBaputeneH Cpok 3a yBeAoMsBaHE" € MUHUMAanHUAT nepuog oT Bpeme, B konTto CTpaHa
no Jorosopa we 6bae nHdopmmnpaHa 3a nnaHMpaHaTa nogapbxka ot gpyrata CrtpaHa.

3.1.5. “[MnaHupaHa nogapbXxka” O3Ha4yaBa NpeaBapuTENHO MNMaHUpaHuTe paboTn M OEeNHOCTH,
KOMTO MoraT [Oa M3UCKBaT MpeKkbCBaHe Ha Yycrnyrute wnyu Morat Ada MoBIUSST BbpXy
NPaBUIHOTO UM PYHKLIMOHUPaHe.

MnaHupaHa noaapbXKKa ce U3BbPLLBa cCaMo No Bpeme Ha Npo3opeLla 3a noaapbxka. MakcumanHaTta
MPOOBLIDKUTENHOCT Ha MNnaHvWpaHaTa rnoadpbXka He MOxe [f[a HafBvwasa 6 (wecT) 4aca.
HesaBncumo oT ToBa, Bcsika OoT CTpaHuTe ce 3adbllkaBa [a noriara BCUYKM YCUIUSi @ CKbCU
NPOOBLIHKUTENHOCTTA Ha NMaHvMpaHaTa noadpbXka A0 MUHMMyM. ObLiaTa NpoabIHKUTENHOCT Ha
nnaHvpaHaTa rogauwHa noaapbwkka ce orpaHvyaea Ao 72 (cegeMaeceT U ABa) Yaca roguLLHo.

CpokbT 3a npegBaputenHo ysegomMseaHe 3a [naHvpaHa nogapwxka € Han-manko 5 (net) PaboTHu
OHV MpegBapuTenHo. YBeAOMNEHNETO Ce u3npatla B nMcMeHa chopma noa popmaTa Ha enekTpoHHa
nowa.

Bcska o1 CTpanuTe rapaHTtupa, Ye lMnaHupaHaTa nopgapbxka Ha Cuctemata He mMoxe Aa 6bae
noeeye OT BeJHBX Ha KarneHgapeH Mecel,.

TexHu4eckun napameTpu Ha 4OroBopHUTe yCcnyru:

Hanu4HocT: Pa3KpMBau.|,aTa CTpaHa e ocurypsasa HaJllM4HOCT Ha CuctemaTa KakTo crneaBsa:

HanunyHocT Ha Cuctemara 6e3 Disaster Recovery, Ha meceyHa 6a3a we 6bae 97% (aeBetaeceT u
cefem npoLeHTa).

Bpeme 3a peakuus npy MHUMOEHT

Hueo CrteneH Bpeme 3a peakuus Ha UHUMAOEHT
Hwueo 1 KpuTnyna [o 12 vaca
Hwueo 2 Bucoka [o 24 vaca
Hwueo 3 HopmanHa o 48 vaca
Hwueo 4 Hucka [o 72 vyaca

Bpeme 3a oTcTpaHsiBaHe Ha npo6nem
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4.4,

4.5.

4.6.

HuBo CrteneH Bpeme 3a oTcTpaHABaHe Ha npobnem
Hwueo 1 KpuTnyHa o 24 vaca

Hwueo 2 Bucoka [o 48 vaca

Hwueo 3 HopmanHa [o 72 vaca

Hueo 3 Hucka [o 168 vaca

B cnyuan, 4e BpemMeTO 3a OTCTpaHsBaHe Ha npobnem HagBuULLIABa MakCUMarHOTO BpeMe 3a
OTCTpaHsiBaHe Ha nNpobnemu, 3acerHatata CtpaHa yBegomsisa no e-menn octaHanute CtpaHu
KaTo Ce aHraxxmpa C HOB CPOK 3a OTCTpaHsaBaHe Ha npobnema.

OnpepensiHe Ha Bpeme 3a oTcTpaHsiBaHe Ha npo6nem u Bpeme 3a peakuus

4.4.1. OnpegeneHve Ha Bpeme 3a peakums:

BpemeTo mexay Yaca v MMHyTaTa Ha nogaBaHe Ha 3asiBKka 3a MHLMOEHT U Yaca U
MUHyTaTa Ha OTroBopa, Ye ce paboTu no npobnema.

4.4.2. OnpepneneHue Ha Bpeme 3a oTcTpaHsBaHe Ha npobnem:

BpemeTo 3a oTCTpaHsiBaHe e CbrnacHo NpuopuTeTa Ha MHUMAeHTa. 3ano4dsa ga Tede oT
Yyaca M MMHyTaTa Ha nogaBaHe Ha 3asiBKa 3a MHUWAOEHT, OO Yaca M MyHyTaTa Ha
OTCTpaHsABaHETO My OT cTpaHa Ha Paskpuawara CTpaHa, unm oT NpeaocTaBsiHETO Ha
BPEMEHHO peLleHune, KoeTo € 6muno ogobpeHo ot gpyrata CtpaHa. OTCTpaHABaHETO Ha
MHUMOEHT ce otbenasBa 4ypes NpomMsaHa Ha CTaTyca Ha npo6ne|v|a B TUKETUHI CUCTEeMaTa Ha
.PaspeweH” nunu ,l'0TOB®, Npu KOETO cnupa ga Teve BpeMeTO 3a OTCTPaHsABaHe Ha
npo6nem.

Mpo6GnembT ce cunTa 3a oTcTpaHeH korato Monyyaealarta CTpaHa e noTebpavna
HEeroBoTO OTCTpaHsABaHe.

CTpaHMTe HEe HOCAT OTroBOPHOCT 3a obcTosTENCcTBa, KOUTO Ca W3BLH TEXHUYECKU KOHTpPOII,
BKITIOYUTEJTHO aKT Ha Abp’KaBHa BJ1aCT, BOWHa, 6YHT, caboTtax, eM6apro, noxap, HaBogHeHne, ctayka
nnu gpyra cbopma Ha TpyaoB MNPOTECT, NpekbCBaHe Ha TpaHCnopTta Ui 3akbCHEHUE, NnpeKkbcBaHe
unu 3abaBsiHe Ha TPEeTn CTpaHu;

KaTeropusauMﬂ Ha MHUMOEeHTUTe!

46.1. . KputnyeH“ — Cucremata He e JOCTbMHA W/UNM HanMU4Ha U MOXe [a OKaxe KPUTUYHO
BNUsHME Ha OmsHec npouecute, ako YHKUMOHANHOCTTa 3a 0oOMeH He e Bb3CTaHOBEHa
Bb3MOXHO Haln-CKOpPO.

4.6.2. ,Bucok” —PabortaTta Ha CuctemaTa e CUNHO 3acerHaTa, koeTo Boau 4o Hag 20% 3aryba Ha
Tpacpvn( N BIngae Ha 3Ha4YnMMu aCrnekTmn Ha npouecure.

4.6.3. ,HopmaneH“ — OnepatuBHocTTa Ha CwucrtemaTta e 3acerHata, HO MOBEYETO MpoLEeCH
ocTaBaT HesacerHaTu.

4.6.4. L Hucok” — lNonyyaBawara CtpaHa uancksa MHGoOpMaunsa unm CbaencTeme BbB Bpb3ka C
XapaKkTepucTku U npou3BoguTenHoct Ha Cwucremata, B T.M. WHCTanauus wnu
KoHdpurypauusi. Habniogasa ce cnab unu HukakbB ehekT BbpXy NpoLecuTe.

Huea Ha noappbXKa
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Bcska ot CTpaHI/ITe Ce aHraxwupa ga nogaobpXa ekumn oT BUCOKO KBaJ'IM(*)I/ILI,I/IpaHI/I n

cepTuduLmMpaHn CNyxuTenu, u geTannHo paspaboTeHn npoleaypu 3a nogobpsBaHe KavyecTBOTO

Ha ycnyrute.

5.1. OcurypsBaT ce cnegHuTe nuua 3a KoHTakT Ha CTpaHuTe 3a nogapbxka Ha Cuctemara.

Ume

OnbXxHoCT

E-Mail

BuBakom

***Kpan Ha [NpunoxeHne Ne 2.

OcrtaHanara 4acT ot CTpaHuuaTa € Hapo4HO OCTaBeHa npasHa.
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8.1.
8.2.

8.3.

MPUNOXEHUE Ne 3
KbM
OOroBopP 3A ooCTbn A0 ®YHKLUMOHANHOCT 3A OBMEH HA MH®OPMALIUA

»UEHN U MEXAHU3BM HA LEHOOBPA3YBAHE*

MupBoHauanHa Takca 3a MHTerpaums cbc Cuctemara Ha PaskpuBawarta CtpaHa

BuBakom 9,201.50

MeceyHa Takca 3a npepnocrtaBsAHe Ha OTFOBOpVI no 3anuTBaHus

BuBakom 0.74 3,700 88,800

Pa3Hu

Bcunykm LeHmn ca B eBpo.

Mpwn nnawaHns B nesa, CtpaHuTe wWwe npunarat dukcupaHus kypc Ha BHB, a umenHo 1.95583. B
cny4van Ha NpomsiHa Ha Kypca eBpo / neea, Bcsika o1 CTpaHuTe MOXe Aa novcka npegoropapsiHe Ha
ycnosudaTta no [lorosopa.

B ueHuTe ce BKMOYBAT BCUMYKM M BCSKAKBM AaHbUW U Takcu, C u3kmnoyveHume Ha O0C, kakto u
pa3HOCKWUTE, KOUTO crneaBa Aa 6baaTt HanpaBeHW C orfed npegocTaBsiHe Ha gocTen go Cuctemara
N N3NbIIHEHNE Ha 3adbinkeHuaTa Ha PaskpuBawaTta CTpaHa no [loroBopa, kaTo HanpuMmep:

8.3.1. TpyanoBu Bb3HarpaxxaeHus;

8.3.2. coumanHu ocurypoBku;

8.3.3. TpaHcnopTHU pa3xoau;

8.3.4. pasHOCKM No HacTaHsBaHe, KOMaHANPOBBHYHY;

8.3.5. pasHOoCkM 3a obopyaBaHe, codTyep, KOMMIOTbPHU KOHUrypauuu, WHCTPYMEHTU w/vunu
KOHCYMaTuBMY;

8.3.6. pasHOCkM 3a MOOWUNHWM / dMKCUpaHM HOMEepa WM NUHUK, KaKTO M 3a MPOBEXAaHe Ha
obakgaHusa n pa3roBopy BbB Bpb3ka [loroBopa;

8.3.7. 00yuyeHus;

16/ 36



8.3.8. 3acTtpaxoBarenHu npemuu;

8.3.9. pasHOCKM 3a [pyrM [enHOCTW, MPOAYKTW, CTOKW, ycnyrn wu/vunu matepuanu, 4YueTo

U3BbPLUBAHE WNKU MNpeaocTaBsHe € HeobxoauMO C ornea HaAaneXxHoTO M3NbIHEHWE Ha
3agbmkeHuaTa no [Jorosopa.

*** Kpaw Ha MpunoxeHne Ne 3.

OcrtaHanara 4acT ot CTpaHuuaTa € Hapo4YHO OCTaBeHa npasHa.
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MPUNOXEHUE Ne 4
KbM
OOroBopP 3A ooCTbn A0 ®YHKLUMOHANHOCT 3A OBMEH HA MH®OPMALIUA

,»CMOPA3YMEHUE 3A 3ALLUTA HA IMMHUTE AAHHU MEXAQY HE3ABUCUMMU
AOMUHUCTPATOPU*

ToBa criopasymMeHue e ckitodeHo B rp. Codust, Mexay:

............................................ CEUK................................, CBC CEOANULLE N agpec Ha ynpasrieHne
.................................................................................................................. , NpeacTaeBnsiBaHoO
o PP (»MpennpuatTneTo”)

BBIITAPCKA TENNEKOMYHUKALUMOHHA KOMMNAHUA EAL c EMK 831642181, cbe cepganuule un agpec
Ha ynpaeneHune B rp. Codwmsa, 6ynesapg ,Lapwurpagcko woce“ Ne 115 W, npegcraBnsBaHo oOT
MPEACTABIIABAHO OT ...eutttineneeeeeeneae et e et et ea et et aea e ne e eneeeanaens (,,BuBakom“),

Hapu4yaHK 3a KPaTKOCT NOOTAENHO ,,CTpaHa“, a 3aegHo ,,CTtpaHuTte”.

L BbBEOEHUE

1.1 CTpaHl/ITe Xenadat aa cKn4art ToBa CnopasymeHme, 3a Aa pernamMmeHTunpar npasunara n ycnoBuaATa,
NpUIoXnmvn 3a gocCcTbha N n3nosi3BaHETO Ha JInynnte OaHHu.

1.2 LUenTta Ha ToBa CrnopasymeHue e aa 6baat ocurypeHu noaxodsiuy rapaHuumM U Mepku 3a sawmrara
Ha NUYHUTE [aHHM, KaKTO U CbOTBETCTBUE C U3UCKBAHMATA Ha MPUMNOXUMOTO 3aKOHOAAaTENCTRO.

1.3 Tlpn ocblecTtBaABaHe Ha obmeHa Ha JinyHu [aHHuM B cboTBeTCTBME C [loroBopa M TOBa
CnopasymeHune, CTpaHuTe LWe AencTBaT kaTto He3aBucMMM AgMuHUCTpatopu. [10-KOHKpPETHO,
CKINIOYBAHETO U M3NbIHEHWETO Ha [oroBopa u HactoswoTto CrnopasymeHve HAmaT 3a uen
pernaMmeHTUpaHeTo Ha OTHOLIEHUS mexay AgMuHucTpaTop n obpaboTsall UM Mexay CbBMEeCTHU
agMuHMUcTpaTopm no cmucebna Ha OP3[,.

1.4 Bcsika CTpaHa geknapvpa v rapaHTupa Ha gpyrute ase CTpaHu, Ye KbM [aTtarta Ha CkrtoyBaHe Ha
[loroBopa u HacTosAWwoTo CrnopasyMeHue:

14.1 CTtpaHaTa e uM3BbpLUMIIA OLlEHKa Ha Bb3AEWCTBMETO BbPXY 3alutaTa Ha OaHHUTe, B
cboTBeTcTBUE ¢ Paspgen 3 ot Mnaea IV Ha OP3M; n

1.4.2 CtpaHaTa e BbBena 1M3usano Ui € B NpoLuec Ha BbBeXaaHe Ha MepKUTe, NpeasuaeHun 3a
crnpaBsiHE C pUCKOBETE, BKIIOYMUTESNHO rapaHuumTe, MepKUTe 3a CUTYpPHOCT U MeXaHn3mMuTe
3a ocurypsiBaHe Ha 3awmuTaTa Ha NUYHUTE JaHHU U 3a eMOHCTPUpaHe Ha cnas3BaHeTo Ha
OP3[l, ngeHTMdUUMpaHn B M3BbpLIEHATa OT Hes OLEeHKa Ha Bb3OENCTBUETO BBLPXY
3awmraTa Ha gaHHUTe.

2. OE®OUHULUK
OcBeH ako e M3PUYHO MOCOoYEeHO Apyro B ToBa CropasyMeHue, TEpMUHUTE, 3anoyBalli C rraBHa

O6ykBa n ynoTpebeHn B CnopasyMeHWeTO, Lie MMaT 3Ha4yeHWeTo, yroBopeHo oOT CTpaHuTe B
HacToAWMSA Y. 2.
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CnopasymeHune

O3Ha4yaBa HACTOALLOTO CnopasymeHue, BeOHO C BCUYKM
NPUNOXeHUa KbM Hero, BKIMHYUTENHO nocnensawimnte my
M3MEHEeHNA W [OOoNbJIHEHUA, YroBOpeHU OT CTpaHI/ITe B
nnucmeHa cgopma.

OpobpeHa uen

e nma 3HaveHneTo no 1. 4 ot MNpunoxeHne Ne 4.1 kbM TOBa
CnopasymeHue.

[orosop

e nva 3HaveHneTo no 1. 1 ot MNpunoxeHune Ne 4.1 kbM TOBa
CnopasymeHue.

oP3]

PernamenT (EC) 2016/679 Ha EBponenickus MNapnaMeHT v Ha
CobBeTa ot 27 anpun 2016 rognHa OTHOCHO 3aluMTaTa Ha
dusnyeckuTe nuua BbLB Bpb3ka ¢ 06paboTBaHETO HA NUYHMU
[AaHHU U OTHOCHO CBOBOAHOTO ABMXXEHWNE Ha TakuBa AaHHU U
3a oTMsiHa Ha gupektuea 95/46/EO, B TOBa YMCNO BCSIKAKBU
HEroBM W3MEHEHUss WM  OONbIJIHEHUS, NpPUETU chneq
cknoyBaHe Ha ToBa CnopasyMeHMe, KakTo U BCSKaKBU
aKToBe Ha BTOpPMYHOTO npaBo Ha EC, npuetn cneg
CKnoyBaHe Ha ToBa CnopasymeHune, KOUTO YacTUYHO WU
N3USAIO FO OTMEHNAT UMK 3aMEeHsT.

3EC

Wma 3HaveHuneTo, npeasuaeHo B [lorosopa

YkasaHus

Wwma 3HaveHenTo, NpeasuaeHo B [lorosopa

AgmuHucTpaTop

umMa 3HayeHueTo, npeaBugeHo B un. 4, 1. 7 ot OP3[1 (B
pefjakuMsita My KbM MOMEHTA Ha CKIHOYBaHe Ha
CnopasymeHuneTo).

Mony4asaLy AgMuHUCTpaTop

o3Ha4vaBa CtpaHaTa (,[TonyyaBaiwia CtpaHa“ no cMmucbna Ha
Horosopa), koaTo npaeBu 3anutBaHe Jo Apyrata CTpaHa,
CbOTBETHO KOATO nonydaBa OTroBop oT PaskpuBalius
AoMuHucTpatop.

PaskpuBaly, AMUHUCTpaTop

o3Ha4vaBa CtpaHarTa (,PaskpuBawia CtpaHa“ no cMucbna Ha
Horosopa), kosaTo npepoctaBa OTtroBop Ha [MonyvaBawwms
AOMUHMCTpPATOP B M3NMbIHEHWE Ha HanpaBeHO 3anuTBaHe
ot lNonyyaBawua AgMuUHUCTpaTop.

CybekT Ha faHHM

O3HayaBa (U3MYECKO nuue, 3a KOeTO € HanpaseHo
3anutBaHe (CbLOTBETHO 3a KOETO € npegocTtaBeH OTrosop)
cbrnacHo [oroBopa wn HactoawoTo CnopasymeHue.
KaTteropunte dusnyeckm nuua, 3a KOMTo morat ga ovaar
npaBeHn 3anuMTBaHUSA, CbOTBETHO BPbLUAHW OTrOBOPM, Ca
nocoyeHn B T. 2 oT [lpunoxeHne Ne 4.1 kbMm TOBa
CnopasymeHue.

O6paboTBaHe

uMa 3HayeHueTo, npeasuaeHo B un. 4, 1. 2 ot OP3[ (B
pejakuMsita My KbM MOMEHTaA Ha CKMlOYBaHe Ha
CnopasymeHueTo).
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TepmuHbT ,O6paboTKa“ creaBa ga ce TbJIKyBa CbOTBETHO.

3anutBaHe O3HayaBa 3anuTBaHe OT [lonyyaBawusa AgMuUHUCTpPATOP,
cbabpxawwo Jlnynmute gaHHu no 1. 3 ot MNpunoxeHne Ne 4.1
kbM ToBa CnopasymeHue, N3BbpLUEHO C Lien nonyyaBaHe Ha
nHpopmaums cernacHo un. 249, an. 3 ot 3EC.

OTrosop OsHavaBa oTtroBop Ha PaskpuBawwmss AgMUHUCTpATOpP MO

3anuTBaHe, KOWTO OTroBOpP CbAbpXka JIMYHUTE AaHHM No No
T. 3 ot MMpunoxeHne Ne 4.1 kbm TOBa CnopasyMeHue,
M3BBPLUEHO C Lien NnpeaocTaBsiHe Ha MHOpPMaLMs CblacHo
un. 249, an. 3 ot 3EC.

JInyHM gaHHM

Oo3HayaBa paHHuWTe 3a CybekTuTe Ha gaHHuM Mo T. 3 oT
Mpunoxexnne Ne 4.1 kbM TOBa CnopasymeHue, KOUTO ce
O6paboteat npu 3anuteaHusa n OTroBopun. 3a n3bdbsreaHe Ha
CbMHEHMWE, Te3M AaHHWU Ca NMMYHM AaHHW MO CMUCBIA Ha uIl.
4, 1. 1 ot OP3[ (B pepakumsita My KbM MOMEHTA Ha
ckniovBaHe Ha CnopasymMeHneTo).

HapyleHue Ha curypHocTTa

umMa 3HaveHueTo, npeasuaeHo B un. 4, 1. 12 or OP3[ (8
pefjakuMsita My KbM MOMEHTA Ha CKIHOYBaHe Ha
CnopasymeHuneTo).

Hap3sopeH opraH

o3HavyaBa KomucusaTa 3a 3awmra Ha NuYHUTE OdaHHMU.

O6paboTBalLl NMYHU JaHHU

umMa 3HayeHueTo, npeaBugeHo B un. 4, 1. 8 ot OP3[1 (B
pefjakuMsita My KbM MOMEHTA Ha CKIHOYBaHe Ha
CnopasymeHuneTo).

TepmuHbT ,,O6paboTBaly’ cregsa Aa ce ThilkyBa CbOTBETHO.

HaBpemeHHO cbaencteve

O3HayaBa HaAnexHo npefoctaBsHe Ha uHdopMaums,
OOKYMEHTW wunu Jpyru [JokasaTencrsBa, KopurupaHe Ha
HETOYHW daHHW, OorpaHMyaBaHe WNKU MpeycTaHoBsBaHe Ha
O6paboTtBaHeTo Ha JIM4yHM paHHM, B TOBa 4MCIO
n3TpuBaHeTto Ha JlMduHM pgaHHW, B pamkute Ha 14
(yeTpnHageceT) OHU OT nouckeaHeTo. Mo u3knioveHne, B
cnyyan 4Ye HagsopeH opraH unu gpyr KOMMeTeHTeH opraH
mancka ot HeAkos CTpaHa ga npegocrtaBu MHdOpmauus,
OOKYMEHT unu  Opyro [oKas3aTencTBO, CPOKbT MO
npeaxogHoTo wu3peyeHne we 6vae 3 (Tpu) OHM  OT
MOUCKBAHETO.

U3TpuBaHe

npu O6paboTka Ha JIM4HM [paHHM B eneKTpOHeH BuA
O3HayaBa:

— n3TpuBaHe u4pe3 wmeToauTe “purge” unm “destroy” ot
NIST 800-88, wvnu no-HOBM TakMBa, KOUTO ocurypsisat
CbLUOTO UMK NO-BUCOKO HUBO Ha CUFYPHOCT, Ye JInuHute
OaHHW He MoraT Aa 6baaTt Bb3CTaHOBEHM; UNN

— aHOHMMM3auus, MW3BbPLUEHA MO HaYWH, KOWTO He
no3eorsiBa pe-maeHTugukaums Ha CybekTute Ha gaHHU
npu  n3nonssBaHe  CbBpeMeHHW  (state-of-the-art)
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3.1

3.2

4.1

4.2

TEXHUYECKN cpeacTea " BbHLUHW/BbTPELLHA
(pedepeHTHM) 6asn gaHHMW.

TepmunsT ,M3Tpre” cnegsa ga ce TbikyBa CbOTBETHO.

YHuwoxaBsaHe npn Ob6paboTka Ha JIM4HM JaHHW Ha XapTueH HocuTen
O3HayaBa (PM3MYECKOTO YHULLOXaBAHE Ha HocuTenute,
N3BBHPLLEHO MO HAYMH, KOMTO HE NO3BOSISIBA Bb3CTaHOBSABAHE
Ha JInyHnTe AaHHW.

TepMUHBT ,YHULLOXK® cneaBa Aa ce ThilkyBa CbOTBETHO.

Mpunoxnmo npaso O3HayaBa MaTepmanHoTo npaso Ha Penybnuvka Benrapus.

MpoabmkaBawo ObpaboTBaHe o3Ha4yaBa OOpaboTBaHe Ha JIM4HM JaHHM BbLB Bpb3Ka C
HoroBopa n Cnopa3ymeHMeTo, KOETO ce M3BbpliBa OT
CTtpaHa cnen npekpaTsiBaHETO UMW pasBansiHETO Ha ToOBa
CnopasymeHue (Hamp. CUCTEMHM 3anucu 3a OTrNpaBeHwU
3anuteBaHusa un/vnu npegoctaseHn OTroBopu 1 ap.).

NPEAMET HA CMTOPA3YMEHUETO
ToBa CnopasymeHue pernameHtupa O6paboTrBaHeTo Ha JIMyHM paHHKM, koeTo Wwe Obae
ocbliecTBsBaHO oT CTpaHuTe Npu 1 No NOBOA M3NbIHEHNETOo Ha [Jorosopa.

O6paboTtkata Ha Jlvym panHm ot CrpaHuTe, npeaBugeHa B [loroBopa M HacToAWOTO
CnopasymeHune, MoXe aa ce ocbLiecTBaBa oT CTpaHuTe camo 3a:

3.21 OpobpeHaTta Len; unn

3.2.2 N3MbIHEHME HA HOPMATMBHU 3a4bIHKEHMS, NpoM3TMYaLLm oT MNprMnoxmnmoTo npaeo (B TOBa
4Yncno, Ho He camo, OOCNyXBaHe Ha WCKaHWs 3a ynpaxHaABaHe Ha npaesa no OP3[,
npefocTaBsHe Ha nHdopMmaumsa Ha Hag3opHus opraH unm Ha Apyru KOMMETEHTHU OpraHu
n ap.); unu

3.2.3 OKa3BaHeTO Ha CbAEeWNCTBME CbIMacHo 4n. 7.4 ot ToBa CrnopasymeHue; unu

3.24 ypexzaaHeTo Ha oTHoleHusiTa mexay CTpaHuTe u/vnun mexay CtpaHute n CyGektute Ha
[aHHW, BbB BpPb3Ka CbC CKMIOYBAHETO, TbIKYBAaHETO, W3MbIHEHUETO, NMPEKpaTsBaHeTo
u/vnu passansiHeTo Ha Crnopa3symeHue unu [Jorosopa; unu

3.25 yCTaHOBSIBAHETO, YNpaXHsiBAHETO UMK 3aluMTaTa Ha NpaBHU NpeTeHuun.
CMNMA3BAHE HA NPUHUUNUTE HA OP31

Bcsaka ot CTtpaHuTe geknapupa u rapaHtupa, Yye npyu ObpaboTtBaHeTo Ha JIMYHU AaHHU, KOETO Lie
6bae ocbliecTBABaHO OT CTpaHuTe Npw 1 No NoBog u3nbiHeHneTo Ha [orosopa, LWe npunara u
cnassa CTPUKTHO BCUYKM NPUHUMNK 1 pa3nopenbu Ha OP3[.

bes ga orpaHmMyaBaT 0bLWMsA XxapakTep Ha 3adbiHKEHUETO NO NPeaxoaHus YneH, B MNpunoxeHne Ne
4.1 CTpaHuTe ca yroBOpWM KOHKPETHM 3a0bIMKEHUS, UMaLLM 3a Len Aa rapaHTupaTt CbOTBETCTBMETO
C nsmBkBaHsTa Ha OP3[].

AHIT'AXWPAHE HA OBPABOTBALLN

Bcaka ot CTpaHuTe MoOXe, No cBOS npeleHka, na aHraxupa O6paboTealiyM BbB Bpb3ka C
O6paboTtBaHeTo Ha JINYHKU JaHHK, KOeTO e 6bae OCbLLECTBABAHO MPU 1 MO MOBOA U3MbIIHEHWETO
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7.1

7.2

7.3

7.4

8.1

8.2

Ha [JoroBopa, OOKONMKOTO TOBa CE W3BbPLUBA B CbLOTBETCTBME C M3UCKBaHMATaA Ha OP3[ wu
HacTodAwoTo CnopasymeHue.

TPAHC®EPU HA NINYHU OAHHU

OcBeH ako M3pU4HO € YroBOpPEeHO Apyro, Hukost CTpaHa HsaMa npaBo Aa m3Hacs JIMYHU gaHHu,
nonydyeHn ot gpyra CTtpaHa npu m3nbnHeHneTto Ha [oroBopa u ToBa CnopasymeHue, U3BbLH
TeputopusaTa Ha EC/ENO.

NPABA HA CYBEKTUTE HA OAHHU

CTpaHVITe Ca ONbXXHU Oa NpegoCTaBAT Ha CY6eKTVITe Ha AaHHWU

7.1.1 WHpopmauuaTa, npegsngeHa B un. 13, cbotBeTHO un. 14 ot OP3[1, B cbOTBETCTBUE C YJl.
12 ot OP3[;

7.1.2 WHpopmaunsaTa, npegsuaeHa B un. 226a, an. 2 ot 3EC.

CTtpaHuTe ca anbxHu ga ocurypsTt, ye CybekTuTe Ha NUYHM JaHHW MoraT Aa ynpakHsABaT npasarta,
npeasvaenmn B un. 15 — 22 or OP3[.

CTtpanuTe ce cbrnacssaT, 4Ye OTFOBOPHOCTTa 3a 06Cny)XBaHe Ha UCKaHe 3a ynpaxKHsiBaHe Ha npasa
no OP3[, HanpaseHo ot CybekT Ha AaHHM 1 MMaLLo oTHoweHne kbm ObpaboTBaHeTo, NpeaBnaeHo
B [loroeopa n HactoswoTo CnopasymeHue, we 6bae Ha CTpaHaTa, KOSITO € nony4vuna nckaHeTo.

CTtpaHuTe ce cbrnacsiBat ga cu okasaT HaBpemMeHHO cbaencTsume, 3a ga moraT ga:

7.4.1 N3NbJTIHABAT UCKaHUATa 3a ynpaxHABaHe npaBaTta Ha Cy6eKTVITe Ha AOaHHW, KakKTo U Oa
OTroBOpPAT Ha BCAKAKBU OPYrn 3annTBaHnA nnn Xanbwu ot Tax; n/vn

7.4.2 okasBaT CbAelcTBMe Ha HapgsopHus opraH UNM Ha ApYrM KOMMETEHTHW OpraHu npu
M3BbpPLLBaHe Ha NpoBepku (B TOBa YMCIIO, HO HE camo, MNpK MoslyyeHa xanba unu curHan,
Wnu Npu pascriegBaHe Ha HapylueHne Ha curypHocTTa).

CUryYPHOCT HA NWYHUTE OAHHU

Bcaka CtpaHa e oTroBopa 3a curypHocTTa JIMYHUTE JaHHU N € ONbXHA Aa BbBeAe Noaxogsawm
TEXHWYECKM W OpraHu3auuoHHM MEepKM 3a 3aliuTa, Cpelly HepaspeLleHO WM HE3aKOHHO
O6paboTBaHe u cpeLly crnyvyanHa 3aryba, yHuLLOXaBaHe, noBpeaa, NpoMsHa Unun paskpmBaHe, Kakto
W Oa cnasBa BCUYKM WM3UCKBaAHWA 3a WHerpaums U MHQOPMaLMOHHA CUTYpPHOCT, NpeaBuUAEHU B
MpunoxumoTo npaso, [loroBopa un HacToswoTo CnopasymeHue.

bes pa ce orpaHmn4yaBsa oéwus Xapaktep Ha npegxogHarta T. 8.1 unn ga ce orpaHuyaBsa HENHOTO
NPUIIOXHO Nnone, BCAKa OoT CTpaHVITe Ce 3abJnKaBa:

8.2.1 Ja OCUIypu MoAxoAsluM rapaHumu, 4Ye TexHW4YeckoTo ob6opyaBaHe, BKIYMTENTHO
npeHocMmMo obGopyaBaHe, koeTo ce M3nonsea 3a O6paboTkaTa Ha JlMyHUTE OaHHK, ce
CbXpaHsBa B 3aKMO4YBaLLN CE 30HU;

8.2.2 Ja OocuUrypy nooxoAsiy Mepku, npefoTBpaTaBaliyM ocTaBsHETO 0e3 Hagl3op Ha
obopyaBaHe, B KOETO ce cbxpaHsaBaT unu ce O6paboTeaTt No Apyr HauYuH JINYHU JaHHWY;

8.2.3 Oa BbBede HY)XHUTE MEpPKW, KOUTO [a rapaHTupart, 4Ye OTrOBOPHUTE cryxutenu (u
eBeHTyanHo O6paboTealln) n3nonseaT NOAXOASLMN CUTYPHN aBTEHTMKATOPU 3a AOCTbM A0
cuctemun munm 6a3m gaHHW, B KOUTO Ce CbxpaHsaBaT unu ce O6paboTtsaTt Mo Apyr HayvH
JIn4HUTE OaHHK;

8.2.4 [la orpaHuyy Ha AocTbna Ao 6asute gaHHU U cucTemu, B kouto ce ObpaboTsaT NinyHuTe
AaHHWU, caMo [0 Te3Wn CRy>XUTenn 1 NOAM3MbIHUTENN, KOUTO TpsAGBa Aa MMaT OOCTbN A0
CbOTBETHUTE OaHHU;
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9.1

9.2

9.3

10.

10.1

10.2

8.25 4a ocurypu, 4e naponuTe 3a JOCTbN ce NPOMEHAT N PeQOoBHO Ce akTyanuaupar, 3a ga ce
npegoTBpaT HepernameHTupaH goCTbi;

8.2.6 Ja ynpaensBa OOoCTbna A0 cuctemum u 6asyv gaHHW, C ornej npegoTspaTtsiBaHe Ha
HepernameHTMpaH AOCTbN OT NuLa, KOUTO BEYE HE Ca aHraXmnpaHu ot cboTBeTHaTa CTpaHa
C N3BbpLUBAHETO Ha AenHocTn no O6paboTka;

8.2.7 Oa nposexaa peanoBHU OUEHKM Ha 3anjiaxumte, TectBaHe 3a yA3BMMOCTU U TeCTBaHE 3a
NMPOHNKBAHE B CUCTEMUTE;

8.2.8 [la NpoBexaa pefoBHU 00YyYEHUS U UHCTPYKTaXW Ha CNYXUTenuTe 1 noausnbiHUTENUTe,
paboTtelm ¢ JInYHM gaHHKU, KOUTO Aa cbObpXKaT Heobxoaumarta MHopMaUus 3a TEXHUTE
OTrOBOPHOCTY MO OTHOLLEHWe Ha ObpaboTkaTa Ha JIMYHN JaHHu;

8.2.9 [a Nno3BosisiBa U3BbPLUBAHETO HA UHCMEKLUMM M OLEeHKM OT gpyrata CTpaHa no OTHOLEHNe
Ha B3eTUTEe MEpPKM 3a CUrYpPHOCT UNnu NpeacTaBsHe Ha AokasaTesicTBa 3a Te3n MEpPKU, ako
ToBa 6bae nouckaHo.

CPOKOBE 3A CbXPAHABAHE HA NTUYHUTE OAHHU
CpokoBeTe 3a cbxpaHeHue Ha JluyHu gaHHW, npegocTtaBeHn OT PaskpuBawms AgmuHucTpaTop,

CbOTBETHO NofnyyeHu oT lNMonyyasawma AgMuHmucTpaTop, ca yrosopeHu B [NpunoxeHune Ne 4.1,

Cnep uaTuM4aHe Ha CpoOKOBeTe 3a CbxpaHeHue, npeasuaeHu B MpunoxeHve Ne 4.1, cboTBeTHaTa
CTpaHa e anbxHa 6e3Bb3BpaTHO Aa M3Tpure, CbOTBETHO Aa YHULLOXK, JIMYHUTE AaHHW.

HesaBucumo ot un. 9.2, CtpaHute moraT aa npoabmxkat ga ObpaboTtsaT JInuHuTe gaHHU U crieq
u3TM4aHe Ha cpokoBeTe, yroBopeHu B [punoxeHnne Ne 4.1, OOKONKOTO pasnonaraT CbC
CaMoCTOATESIHO BanuaHO NpaBHO OCHOBaHMWE 3a TOBa (Hanp. 3a la OCUrYPSIT CbOTBETCTBIE C BCUYKM
3aKOHOBW CPOKOBE Ha CbXpaHeHue, NPUIoXUMM 3a TSX).

HAPYLUEHNA HA CUTYPHOCTTA HA JIMYHN OAHHU
B cnyyanm Ha oTkpuBaHe Ha HapylleHue Ha curypHocTTa Ha JludHuTe gaHHu, cboTBeTHaTa CTpaHa

cneaBa Aa u3nbnHu 3aabimkeHuaTa cu no Yn. 33 n 34 ot OP3/M.

B ponbnHeHue kbm un. 10.1, CtpaHaTta, oTkpuna HapylleHneto Ha curypHocTTa, crneaBa 6es
3abaBsAHe M B cpok OT 48 (4eTMpuaeceT M OCEM) yaca crnepj y3HaBaHeTo, Ja yBeooMu Apyrute
CTpaHI/I, M aga MM OKaXe HYXHOTO C'b,CI,eI7ICTBVIe 3a npepnortepatdBaHe WM HamManaBaHe Ha
HeraTMBHUTE nocrieguum oT HapylieHneTo Ha curypHocTTa (B TOBa 4MCMO 3a yBeJOMsIBaHE Ha
Hapg3opHus opraH — ako e MpunoXxmmo). YBeOOMIeHMEeTO crnedBa [a cbAbpxa cregHaTta
nHdOopMaLms, JOKONKOTO e Hanu4yHa npu CTpaHaTa, oTKpurnia HapylleHneTo Ha curypHocTTa:

10.2.1 onucaHue Ha HapylLieHneTo Ha CUrypHoCTTa, BKMOYBALLO:
(@) ©6pos Ha 3acerHaTuTe CybekTn Ha OaHHW;
(6) KpaTko onvcaHve Ha UHUMAEeHTa, KOUTO e NPUYMHUN HapyLleHneTo Ha CUrypHOCTTa;
(B) gaTta u4ac Ha CbOTBETHMS UHLNAOEHT;

(r) kaTteropun 1 6pon 3acerHaTn 3anncu U xapakTep M CbObpXaHWe Ha 3acerHaTute
JIN4HKM aaHHK;

(o) uU3NYECcKOTO MECTOMOMOXEHWEe Ha HapyleHMeTO W 3acerHaTute HOCUTeNu Ha
OaHHWU;

10.2.2  onncaHue Ha obcToaTencTBaTa Ha HapyleHneTo Ha curypHocTTa (Hanp. 3aryba, kpax6a,
KonupaHe);

10.2.3 onucaHue Ha uWOEHTUUUMPAHUTE HeoGXoaMMU W/MNKM NPenopbyYUTENHN Mepku 3a
HamansiBaHe Ha HeGnaronpuATHUTE Bb3OENUCTBUSA OT HapyLleHneTo Ha CUrypHOCTTa, KOUTO

23/36



10.3

11.

111

11.2

11.3

12.

13.

131

13.2

14.

ca npegnpuvetu (unu we 6bAAT npegnpuetn) ot CTpaHaTa, oTkpuna HapylweHueto Ha
CUrYPHOCTTA, KaKTo U MaeHTuuumpaHmte Heobxoaumm n/mnn npenopbyYUTENHU MEpPKH,
KouTo cneaga Aa 6baat npegnpuetun ot apyrute Ctpanu;

10.2.4 onucaHue Ha BepPOATHUTE MNOCNEACTBUA U MOTeHuuanHua puck oT HapyweHueto Ha
CUrypHocTTa 3a 3acerHatute CybekTn Ha AaHHu; 1

10.2.5 onuncaHne Ha BCAKa AOoNbJIHUTENTHA VIH(*)OpMaLI,VIﬂ, KOATO MOXe pOa € OTHOCuMMa 3a
HapyLIJGHI/IeTO Ha CUrypHoctta WM CMeK4YaBaHe Ha nocnegunynte OT HeroBoTto
HacTblnBaHe.

YBenomreHuneTo no npeaxoaHua 4vn. 10.2 cnegsa ga ce nanpartu no MMenn Ha nuuaTta 3a KOHTaKTw,
nocoyeHmn ot Ctpanute B lNpunoxexme Ne 4.1.

OTroBOPHOCT NPU HEU3MbJIHEHUE

B cnyyan Ha HemsmbrHEHWE Ha 3aabiKeHVsTa, npeasuaeHu B Toea CnopasymeHune, oTroBopHaTa
CtpaHa ce 3agbmkaBa fa obeswetn gpyrata CTpaHa 3a NpPeTbpPNeHUTE OT Hes Mpekn u
HenocpeacTBEHM MMYLLIECTBEHU 3arybu, JOKOMKOTO ChluMTe ca Gunu npeaBMaMMm Kbm gaTtaTa Ha
CKkroyBaHe Ha ToBa CnopasymeHue.

3a n3bsArsaHe Ha CbMHeHUWe, 3aab/HKEHNETO 3a obeslleTaBaHe no yn. 11.2 HAMa aa ce npunara B
crepHuTe criyyam:

11.2.1 «koraTo npeTbpnsiHaTa 3aryba e B pe3yntaT Ha nonyyeH Ha OTroBop, CbAbpXKall HETOYHU
WY HeakTyanHu daHHWU; unu

11.2.2 KoraTto npetbpndHaTa 3ary6a Cceé CbCToM B 3amawaHeTo Ha umyllectBeHa CaHKUUA,
HanoxeHa oT Haﬂ,30pHVI$| opraH nnun oT Apyr KOMNeTeHTEeH opraH; nnn

11.2.3 koraTo npeTbpnsiHaTta 3aryba ce CbCTOM B 3annallaHeTo Ha HeobxoaumuTe pasxoau 3a
npueBexaaHe B U3MNbIIHEHNE Ha 3aAbIMKUTENHO NpeannucaHue Ha HagsopHus opraH unu Ha
APYr KOMMNETEHTEH opraH; unu

11.2.4  xoraTo npeTbpnsHaTta 3aryba ce CbCTOM B 3annaiiaHeTo Ha obesleTeHne Ha CybekT Ha
OaHHW.

be3 pa ce 3acara un. 11.2, B cnyyanm 4e HaAkos ot Ctpanute (,HemsnpaBHaTta CtpaHa“) He
M3NbIHABA 3agbimkeHusATa cun no toea Cnopasymenue, gpyrata CtpaHa (,M3npaBHaTta CtpaHa®)
MOXe BPEMEHHO [a NpeycTaHoBM nNpefocTaBsaHeTo Ha OTroBopm no 3anuteaHusa Ha HensnpaBHaTta
CtpaHa, gokato HapylleHueTo 0bae NonpaBeHo Unu oTcTpaHeHo oT HensnpaeHaTta CTpaHa.

KOHOUOEHLUWUANHOCT

3agbinkeHusTa 3a KOHUAEHUMANHOCT U HepasKpuBaHe Ha MHdopMaLmsi, CBbp3aHu ¢ NpeaMeTa Ha
ToBa CnopasymeHue, B TOBa 4MCIO KOHduAeHUManHocTTa Ha camoto CropasymeHue, ca
pernameHTMpaHu B [loroBopa.

NPUNOXUMO NPABO N YPEXOAHE HA CNNOPOBE

3a HeypepneHute B ToBa CnopasymeHue criydau e ce npwunarat OTHOCMMWUTE pasnopeadu Ha
MpunoxnmoTo npaeo.

CrnopoBeTe OTHOCHO CKIOYBAHETO, ThIIKYyBAHETO, U3MbIHEHNETO (CbOTBETHO HEU3MbIIHEHWUETO) U
npekpaTsaBaHeTo Ha ToBa CnopasymeHue wWe 6baaTt ypexgaHu B CbOTBETCTBME C MexaHu3Ma 3a
pa3peluaBaHe Ha criopose, yroBopeH oT CTpaHuTte B [loroeopa.

BJINSAHE B CUJA, CPOK U MPEKPATABAHE HA CMTOPA3YMEHUETO
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141

14.2
14.3

14.4

14.5

14.6

15.

151

15.2

15.3

154

155

Tosa CnopasymeHue BnNun3a B cuna Ha gaTarta, Ha KOSTO CbLUOTO € nognucaHo ot gsete CTpaHu. 3a
n3bdarsaHe Ha CbMHeHUe, B crnyvan Yye CtpaHuTe ca nognucanu CnopasyMeHeTOo Ha pa3nuyHn aaTu,
3a faTa Ha CKMYBaHe 1 JaTa Ha Bfv3aHe B Cuna e ce cuMTa Ha-kbcHaTa gara.

Tosa CnopasymeHue ce CknioyBa 3a HeonpeaerneH Cpok.

MpekpaTsaBaHeTO Unu passansHeTo Ha [loroBopa (He3aBUCMMO OT OCHOBAHWETO 3a NpekpaTsaBaHe)
LLle BOOW aBTOMATU4YHO A0 MpekpaTaABaHeTO, CbOTBETHO pas3BansiHETO, Ha ToBa CrnopasymeHue u
obpaTHoTO.

Tosa Cnopa3symeHue moxe ga 6bae npekpaTeHo:
14.4.1 no B3aMMHO cbrnacme Ha CTpaHuTe, u3paseHo B NucmeHa opma; nnm

14.4.2 epHOCTpaHHO C MUCMEHO yBedoMIleHuWe, uanpateHo oT CtpaHa (,,lpekpaTaBawara
CtpaHa“) o gpyrata CTpaHa, umallo HezabaBeH ehekT, CHUTaHO OT NMoslyYaBaHeETO, Npu
HacTblnBaHe Ha HAKOE OT OCHOBaHUATa 3a MnpekpartdaBaHe, npegBuaeHn B |-|pI/IJ'IO)KI/IMOTO
npaeo.

Tosa CnopasymeHue moxe ga 6bae passaneHo ot M3anpasHata CTpaHa C NMCMEHO yBeAOMIeHne
0o HeunsnpasHaTta CtpaHa, B cboTBeTCTBME C [1pUNoXMMOTO Npaso.

CTpaHuTe ce criopasyMsBar, Ye npekpatsBaHeTo U passanaHeTo Ha CnopasymeHueTo e umat
fdencteue 3aHanpen. 3a u3bsareaHe Ha cbMHeHMe, Criopa3yMeHWeTo Lie ocTaHe B cuna U crnep
HeroBoTO NpekpaTsiBaHe/pa3BansiHe, Nno oTHoleHue Ha MpoabmkaBalloTo ObpaboTBaHe.

3AKNIOYUTENHU PA3NOPEOBU

,D,eKJ'IapaLI,I/IVI 3a n3pectaBaHe OTHOCHO o6pa60TKaTa Ha JNIM4YHN JaHHN BbB BPpb3Ka CbC CKIto4BaHETO
N N3NbJIHEHNETO Ha CnopaaymeHmeTo:

15.1.1 Tlpeanpusatueto pfAeknapupa, W rapaHtMpa, 4e ca UHdopMUpann  3aKOHHWUTE
npeacTaBuTENy, MbAHOMOLLHUUMTE, NUuaTta 3a KOHTaKT W/Wnu CriyXuTenute cu 1 Ha
TeXHUTe noAmM3nbiHUTENM (ako uMMaT Takusa), YMMTO AdaHHM ca wnu we 6baar
npegoctaBeHn Ha BuBakom npu wvnu nNOBOA CKMIOYBAHETO, MW3MbIHEHWETO W/KNK
npekpaTaBaHeTO Ha HacToAwoTo CnopasymeHue, 4ye Buakom we obpaboTBa TexHuTe
AaHHM cbrnacHo [lonuTvka 3a NOBEPUTENHOCT M 3awuTa Ha IUYHUTE [JdaHHUM Ha
KOHTPareHT u TexHW npeacraBuTenu, CAYXUTENU Wunu nogusnbnHuTenu, nybnvkysaHa
Ha www.vivacom.bg..

15.1.2 BuBakom [eknapupa, U rapaHTMpa, 4ye ca WHGPOPMMpanu 3aKkoHHUTE npeacTaBUTENy,
MbIIHOMOLLHULNTE, §MuaTa 3a KOHTaKT W/WMAM  CNYXUTENMTE CU U HA TEXHUTE
NoAM3NbIHUTENM (aKO MMAT TakuBa), YUUTO AaHHW ca unu Wwe 6baaTt NpeaocTaBeHn Ha
MpeanpuATUETO NPY UK NOBOZ, CKIMOYBAHETO, U3MBIHEHNETO W/UIM NpPeKpaTsABaHETO Ha
HacTosoTo CnopadymeHue, ve MNpeanpmatueTo we obpaboTBa TEXHUTE AaHHW CbINACHO

Tosa CnopasymeHune Moxe Aa 6bae U3MEHSIHO UMy O0MbBaHO CamMo MpWU NOCTUraHe Ha U3PUYHO
cbrnacue Mexay CTpaHuTe, M3paseHo B nucMeHa dopma. CTpaHuTe ce cropasymsaBsar, 4e
N3MeHeHne Unn onbrHeHne Ha CnopasymMeHneTo Mo cunaTta Ha Mb4Yanueo npuemMaHe Ha odepra,
UMK YPpes3 KOHKNYOEHTHN AeCTBUS HAMa Aa Gbae AonyCTUMO.

AKo HsKos OT pa3nope/:|,6MTe Ha TOBa CnopasymeHme Obae obsiBeHa 3a HeaeWCcTBUTENHA, TOBA HAMa
Ja BoauM OO HeOEeNCTBUTENHOCT Ha CnopaaymeHmeTo KaTo UAno, OCBEH ako HeaencTBuTenHarta
pa3nope,u,6a € 4acCT OT HEeroBoTo CbLUEeCTBEHO CbaAbpXaHue.

Heynpax(HﬂBaHeTo Ha npaBo, NnpeaBnageHo B TOBa CnopasymeHme, HAMa ga ce c4uta 3a OTKa3 OT
TOBa MpaBo. Ortkasute oT npaea cneasa ga oboaT M3BbpLUIBaHN N3PUYHO N B NMUCMEHa cbopma.

ToBa CnopasymMeHMe OTMEHSI U 3aMeHsl M3LSAMNO BCUYKM MNpEeaxodHu crnopasymeHus (B T.u.
npeaaoroBopHa KkopecnoHaeHuus) Mexay CTpaHuTe, kacaely CbLlunsa npeamer.
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15.6

15.7

15.8

15.9

Mpy HECLOTBETCTBUS UMK NPOTMBOPEYMS Mexady pasnopeadu ot Toea CnopasymeHue v [orosopa,
C NpUopUTET LLE ce Nnonaeat pasnopenbute Ha CnopasymMeHneTo.

CnegHuTe NpUNoXeHusl ce cumtaT 3a HepasgernHa yacT oT Cnopa3yMeHMWeTo:
—  Tpunoxexne Ne 4.1: Onuncanue Ha ObpaboTBaHeTO Ha JIMYHK AaHHK;

anI HECBbOTBETCTBNE MEXAY CnopasymeHmeTo n anIJ'IO)KeHVIFITa KbM HEro, CTpaHVITe e npunarat
crnegHuna HU3Xoasdlwl pea Ha npruopuTunsauna:

— TpunoxeHne Ne 4.1;
— OcHoBHOTO T4N0 Ha CnopasyMeHNeTo (TO31 JOKYMEHT);

Tosa Cnopa3symeHne e n3rotBeHo B 2 (aBa) eaHoobpasHM OpuUrMHanHu eksemnnsapa — no eavH 3a
Bcska CTpaHa. [lpeaxonHOTOo n3pedeHre Hama aa ce npunara, B criydan ye CtpaHute ca nognucanu
[orosopa, ot konTo CnopasyMeHMeTo e Hepa3aernHa YacT, C eNeKTPOHHM Noanucu.

***Kpawn Ha MNpunoxenne Ne 4.

OcrtaHanara 4acT ot CTpaHuuaTa € Hapo4HO OCTaBeHa npasHa.
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NPUNOXEHUE Ne 4.1
KbM

CMNOPA3YMEHUE 3A 3ALLUTA HA IMMHUTE AAHHU MEXAQY HE3ABUCUMMU
AOMUHUCTPATOPU

»OMUCAHUE HA OBPABOTBAHETO HA JINYHU OAHHU“

OnucaHue Ha [loroBopa

Cnopa3symeHMeTo ce CknioYBa BbB Bpb3ka € [loroBopa 3a 4OCTbMN 40 (PyHKUMOHANHOCT 3a OOMeH Ha
nHdopmauna mexay Busakom u MNMpegnpuatneTo, KbM KONTO € NPUNOXKEHO.

KaTeropvwl CyseKTVI Ha AaHHUN

Kateropuute cybektm Ha gaHHW, 4nnito JIMyHM gaHHu we 6baat ObpaboTBaHM BBLB Bpb3Ka C
n3nbnHeHueTo Ha [lorosopa n CnopasymeHueTo, ca:

— HacTtoawwm knneHTun Ha MNMony4aBawms AoMUHUCTpaTop;

— [MoTeHumanHu knueHTn Ha MNMonyyaBawms AaMUHUCTpaTop.

KaTeropvwl JINYHWN OAaHHU

KaTeropvu/lTe NNYHU OaHHW, KOUTO We O6baaT O6pa6OTBaHI/I BbB BpPb3Ka C WUIMbJIHEHNETO Ha
,D,OFOBOpa n CnopasymeHMeTo, Ca KaKTo crieasa:

EMH/NHY Oa Oa
06w pasmep Ha

NPOCPOYEHOTO - Oa
3agbikeHnel!

MpoabMKUTENHOCT Ha
3abaBara?

OpobGpeHa uen
Llenta Ha npeaBmxaaHms NpoLec € U3nbfiIHeHUEe Ha 3aabihkeHusTa no un. 249, an. 3 ot 3EC.

MU3uckBaHusa kbMm Mony4yaBawmsa AQMUHUCTPaTOP, KOUTO TpsaGBa Aa 6bAaT M3NbNHEHU Npeaun
oTnpaBsHe Ha 3anuTBaHe

! MndhopmauusaTa 3a pasmepa Ha NPOCPOYEHOTO 3a4biPKeHne KbM Paskpuealums AgMUHUCTpaTop e ce
npenocTassl CbrnacHo YkasaHusaTa u B CbOTBETCTBUE C NpeaABMaeHOTo B [loroBopa;

2 WMHdpopmaLmsaTa 3a NpoabMKUTENHOCTTa Ha 3abaBata kbM Paskpusawius AgmuHucTpaTop Lie 6bae
0606LleHa, T.K. Lie ce NpeaocTaBsa CbrnacHo YKkasaHusaTa U B CbOTBETCTBME C NpeaBuaeHoTo B [loroBopa
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5.2

6.1

7.1

7.2

Mpean pa otnpasu 3anutBaHe, lMonyyaBawmatT AgMuHUcTpaTop TpsibBa Aa M3BbLPLUN HagnexHa
naeHtTudmrkauma Ha Cybekta Ha JaHHW, KakToO 1 Aa OCUrypu, Ye ca U3NbIHEeHW NpeanocTaBkmTe 3a
oTnpassiHe Ha 3anuteBaHe, npeasugeHn B 3EC

MonyyaBawmaT AQMUHUCTPATOP 3aAbiPKUTENHO TpabBa Aa npegoctaBu Ha Cybekta Ha AaHHM
uHpopmaumsTa no un. 13 n un. 14 ot OP3[, B TOBa 4ncno mHdopmauuata no yn. 226a ot 3EC,
npeau aa otnpasu 3anuteaHe oo PaskpuBalumat AoMuHMCTpaTop.

M3nckBaHuAa kbM PaskpuBawmsa AQMUHUCTPATOP, KOUTO TPAGBa Aa 6bAaT U3NbIIHEHU Npeau
npepocraBsiHe Ha OTroBop

PaskpuBalimaT AgmuHmicTpaTop TpabBa ga ocuUrypm ka4ecTBo (TOYHOCT M akTyarnHOCT) Ha AaHHuTe,
cbabpxawm ce B OTroBopa, C Len NpeaoTBpaTsiBaHe Ha rPELLKU, KaKTO M C LEeNn crnasBaHe Ha
N3NCKBaHuATa, NpeasnaeHn B un. 249, an. 3 ot 3EC u B YkasaHudra.

Cb3paBaHe n CbXpaHsiBaHe Ha CUCTeMHM 3anucu (ﬂOFOBe)

MonyyaBawmar AgmuHuctpatop n PaskpuBawwmat AgMUMHUCTpATOp ca ANbXHW ga cb3gasar
CMCTEMHM 3anucu (Nnorose) 3a BCAKO 3anutBaHe, CbOTBETHO 3a Bcekn OTroBop, C ornes ocurypsisaHe
Ha OTYETHOCT M NPO3Pa4HOCT.

MonyyaBawmat AgmuHuctpatop um PaskpuBawmaT AOMUHMCTPaATOP Ca ONbXHWM A OCUTYpST, 4e
AaHHM 3a HanpaBeHW 3anuTBaHusa W 3a npegoctaBeHn OTroBopu LWe 6bAaT AOCTbMHU cCamo U
€OWHCTBEHO 3a OTFOBOPHM fMua, KOMTO Ca HaToBapeHW C TexHuveckaTa peanu3aums wunu
nogapbXKkaTa Ha cuctemuTe M npouecuTe 3a oOMAHa Ha JaHHM, W/WUnKu 3a nuua, KoUTo ca Npsiko
aHrakupaHu ¢ npoueca no oueHKa Ha pucka u/mnu cebupaHe Ha NPocpoYeHn 3aabikeHns. Jluuata
no Npeaxo4HOTO M3peyeHue crnedpa Aa 6GbaaT HaANeXHO MHCTPYKTUPaHW n obyyeHn 3a pabota ¢
FIMYHU O@HHW.

CpOKOBe 3a CbXpaHeHue Ha NINYHUTe OaHHU

CpokoBeTe 3a CbXpaHEHWe Ha KaTeropumte NuUYHM OaHHW, kouTo we 6baaTt O6paboTBaHn BbB
Bpb3Ka C M3nbiiHeHNeTo Ha [loroBopa n CnopasymMeHNeTo, ca KakTo cneaga:

ErH / NHY o 8 (ocem) meceua o 8 (ocem) meceua

06w, pasmep Ha
NPOCPOYEHOTO Henpunoxumo 0o 8 (ocem) meceua
3adbIIKeHne

MpoabMKUTENHOCT Ha

Henpunoxumo o 8 (ocem) meceua
3abaBata P Ro 8 ( ) H

Jlnua 3a KOHTaKT BbLB BpPb3Ka CbC 3aljmTaTta Ha NINYHUTe OaHHU

Ve

Moauumnsa
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TenedoH

Wmenn agpec

*** Kpaw Ha MpunoxeHne Ne 4.1

OcrtaHanara 4acT ot CTpaHuuaTta € Hapo4HO OCTaBeHa npasHa.
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1.2

1.3

1.4

15

21

MPUNOXEHMUE Ne 5
KbM
OOroBopP 3A ooCTbn A0 ®YHKLUMOHANHOCT 3A OBMEH HA MH®OPMALIUA

»NA3NCKBAHUA 3A SALUNTA HA OAHHUTE*

OoauT, TECTBAHE U NMPOBEPKA HA CUT'YPHOCTTA

Pa3skpuBalyaTta CTpaHa 3ana3ea NpaBoTo Aa M3BbPLUBA OAMTU, TECTBAHE U NPOBEPKU, CBbP3aHM CbC
curypHocTTa, 3a koeto [lonyyaBawarta CTpaHa crniegBa ocurypy pasyMHOTO CbAelcTBUE U
JOKyYMeHTaLuusi B MogKpena Ha uenTa Ha oguTa.

PaskpuBaliata CTpaHa cv 3anasea NpaBOTO [a aHraxkupa efgHa unu noeye TPeTU CTpaHu No CBOM
n3bop, 3a ga cbaencTeaTt Ha PaskpumBawarta CTpaHa npu M3BbPLUBAHETO HA OOWUTU, TECTBAHE U
NPOBEPKN, CBBbP3aHN CbC CUTYPHOCTTA MU M3BBPLLBAHETO MM OT UMETO Ha Paskpuealwiata CTtpaHa.

TakvuBa oguTK, TECTBAHE M NMPOBEPKU MO CUTYPHOCTTA, 3a n3bAresaHe Ha CbMHEHWE, Ce orpaHMyaBaT
00 30HU, CUCTEMU M UHAPACTPYKTYpa, KOUTO OMxa MOrNM €BeHTyarnHO [a OKaxaT BIIMSIHME Ha
curypHoctTa Ha Paskpuawata CtpaHa, JInyHute gaHHM unu cnocobHocTtTa Ha [lonyyaBawaTa
CTtpaHa ga n3nbnHu cBouTe 3agbimkeHns no [jorosopa.

TakuBa ognTn, TECTOBE U NPOBEPKN Ha CUTYPHOCTTAa Cce orpaHn4yaBaTt 40 BeAHDbX Ha 12 (D,BaHaD,eCGT)
mMecela, OCBEH aKo:

(@) oouTWTe, TecToBeTe UMM MPOBEPKUTE Ha CUNYPHOCTTA, U3BbPLLUEHM Mpe3 npeaxofHuTte 12
MeceLa, ca yCTaHOBUIIN CEPUO3HM (hakTyK (Hanp. cnabocTu, yI3BUMOCTM UK HedocTaTbUM OT
TEXHUYECKM UMW OpraHn3aLoHEH XapakTep), KOUTO AaBaT pasyMHM OCHOBaHWS 3a nocneasaly
oOuT UKW OOWT C pasliMpeH obXxBear;

(6) BB3HWKHE UMM Pa3yMHO Ce NoA03Upa, Ye € Bb3HUKHANM CePUO3EH MHLMAEHT NO CUTYPHOCTTA,
Hanp. HapyLleHne Ha CUrypHoCTTa Ha JIM4HM JaHHU, CbLUEeCTBEHO 3acsaral, PaskpuBallaTa
CtpaHa, NUYHNTE AaHHM unu cnocobHocTTa Ha lMony4yaalaTta CTpaHa Aa U3nbiHU CBOUTE
3aabikeHuss no [oroBopa, KOETO AaBa pas3yMHUM OCHOBaHWsSi 3a OOMT Ha CBbp3aHus
TEXHOMOMMYEH U opraHn3aunoHeH obxBear;

(B)  BDB3HWKHANO € UMM UMa CbMHEHUS 32 HapyLleHWe Ha pasnopeabuTe OTHOCHO CUrypHOCTTa U
noBepuUTENHOCTTa, AoroBopeHn mexay Paskpusawata CtpaHa u MNonyyasawata CTtpaHa,
KOETO faBa pas3yMHU OCHOBaHWSI 3a OOWMT Ha CBbP3aHWUsi TEXHOMOMMYEH U OpraHM3aLMOHEH
obxsar.

OcBeH ako He oka3Ba OTpuLATENHO BMAHWE Ha LienTa unm peaynrata Ha oauTa, TECTBAHETO W/Knu
npoBepkata Mo curypHocTTa, PaskpuBawarta CTpaHa crnegsa ga manpatv noHe OBYCEOMWUYHO
npeanssecTtume Ha lNonyyaBalwata CtpaHa 3a nogobHn ognTh, TECTOBE N MPOBEPKM HA CUTYPHOCTTA.
BbB BCUYKM criyvaum crieBa Aa ce npefocTaBu noHe 24-4acoBo npeaussecTue.

NONMUATUKA 3A YNPABINEHUE HA UH®OPMALIMOHHATA CUTYPHOCT

MonyyaBawara CtpaHa crnefBa ga uMa (M ga e B Mpouec Ha npuemaHe npes criegpawuimrte 6
Meceua) lMonuTMka No ynpaBfieHMe Ha WHGOPMaUMOHHATa CUIYPHOCT, KOATO € MogenvpaHa
cbrnacHo ctaHgapt I1SO 27002:2013 (Mnu cnefgalla Bepcusi) UM eKBUBareHTeH OoTpacrios
CTaHAapT 3a ynpaBreHne Ha MHopMaLMoHHaTa CUrypHOCT, Hanp. Pamka 3a KOHTpOo Ha KpuTu4HaTa
CUrypHOCT Ha UHTepHeT curypHoctTa unm NIST 800-53.
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4.1

51

5.2

OLIEHKA HA Bb3AEUCTBUETO BbPXY JINYHUTE JAHHU

MonyyaBawata CtpaHa cnegBa fa uMa (Mnuv ga e B npouec Ha npuemaHe npes crneppawmTe 6
Mecela) n ga Moxe fa gokymeHTupa npepq PaskpuBawara CtpaHa no uckaHe Ha PaskpuBawiaTa
CTtpaHa u ¢ pasymHO npeam3BecTue, NpoLec 3a U3BbpLUBaHE Ha OLEHKN Ha Bb34eNCTBMETO BLPXY
JInuHnTe gaHHW, ¢ nogkpensawmTe ro npoueaypu n cpeactsa 3a KOHTPOM, KOMTO ca epekTUBHU r
aevicteawm. MNonyyaeawara CtpaHa cnegBa akTMBHO Oa ce CTpeMu Aa ocurypu obHoBsiBaHe Ha
N3BbPLUEHUTE OLEHKM, NPY HACTbNBaHE Ha NPOMEHN.

YNPABJIEHUE HA AKTUBU

MonyyaBawata CtpaHa cregsa ga obpaboTBa M CbxpaHABa NWYHW AaHHM Ha PaskpuBalwlaTa
CTpaHa no Ha4yuH, B CbOTBECTBME C NpeaBUAEHOTO B [JoroBopa v NpUNoOXMMOTO 3aKOHOZATENCTBO.
Mo ceos npeueHka MNonyyaBawaTta CtpaHa Moxe Aa npunoxu 3a JinyHute gaHHM, obpaboTBaHm oT
Mony4yaBawarta CTpaHa, no-cTpora paMka knacuukaumsi U Ha4vH 3a CbXpaHeHue.

YOBELLKU PECYPCU U CUTYPHOCT

MpouecshT Ha ckpuHUHT Ha NonyyaBawaTta CTpaHa cnegsa ga rapaHTupa, Ye CnyxuTenuTe, KOuTo
pabotat ¢ JluyHu gaHHn Ha Paskpusawarta CtpaHa, ca:

(a) Tesn, KoUTO TBBPASAT, Ye Ca, T.€. U3BbpPLUBAHE HA HE3ABMCMM KOHTPOS HAa CaMOSIMYHOCTTa Mpu
HaemaHe;

(6) «kBanmudwmumpaHn 3a paboTaTa, C BUCOKM €TMYHM M MOparnHu kayecTBa, T.e. CbOMpaHe Ha
NpenopbKM UM Ha AaHHW 3a CbAMMOCT (MpU yCnoBue, Ye cbOMpaHeTo Ha TakuBa NPENopPbKU
WM AaHHU 3a CbAUMOCT Ce paspellaBa OT AEMCTBALLOTO 3aKOHOAATENCTBO U Hapeaobw);

(8) 00y4eHu 3a paboTa C NUYHU JAHHW, B TOBA YMCIIO 32 HOPMATMBHUTE U3NCKBaHMSA 3a 0b6paboTka
Ha NIUYHU JaHHW.

MonyyaBawata CTpaHa oTroBapsl 3a CBOSI MepcoHan u 3a HeroeuTe gencteus. lNMonyyasalwaTa
CTtpaHa ce 3agbmkaBa:

(a)  ma cknioum BanugHo 06BBbP3BALL, OTOBOP C BCEKM CMYXXUTEN, B KOWTO Ce Onpeaensit HerosuTe
3agbikeHnsa kbm [lonyvaBawarta CTpaHa, BKMIOYMTENHO mnpodecMoHanHaTa TaviHa |
HeroBOTO 3afblKeHne a cnassa pasnopeadbute OTHOCHO MH(POPMAaLMOHHUTE TEXHOMOTUU U
CUIYPHOCTTa;

(6) [a ocurypu, Ye BCWYKM CIYXUTEMWU, KOUTO paboTsaT c JluuHute JaHHM Ha Pa3skpuBaliaTta
CtpaHa, ca nognucany oGBbp3Bally [OTOBOPU C pasnopendu 3a KOHUAEHLMANHOCT U
3alumMTa Ha AaHHUTE;

(8) pa npoBexpaa npouec 3a UHOPMUpPaHe U UHCTPYKTUpPaHe Ha BCUYKU CbOTBETHU CIYXUTenu
3a ycrnosusiTa Ha [loroBopa, obLiaTa CUrypHOCT M CNeLudUYHUTE U3UCKBaHWSA 3a CUTYPHOCT,
cBbp3aHu ¢ [Joroeopa;

()  cblecTByBaHeTO Ha NpoLeaypa 3a yBONHeHMe Ha NnepcoHarna, KoATo BKIIYBa:
- OTTErnNsHe Ha npasara 3a 4OCTbM A0 BCUYKM CUCTEMMU;

- OnokmpaHe Ha MNOTPEOMTENCKM akayHTM U U3TpUBAHE Ha MOOWUNHWUTE YCTPOWCTBA,
n3nona3saHn 3a obpaboTBaHe Ha JIM4HM gaHHWM Ha Pa3skpuBawarta CTpaHa (ako uma
Takuga);

- nssemBaHe Ha VT obopyasaHeTo (nanton, TenedoH, TabneT unu gp.), M3nonssaHo 3a
obpaboTBaHe Ha JlnyHu gaHHu Ha PaskpuBallata CtpaHa;
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7.1
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= OTTErNndHe Ha npaBaTa 3a (*)I/l3|/|‘-IeCKI/I OOoCThN;

- cbbupaHe M yHULOXaBaHe Ha WOAEHTUMUKALUMOHHUTE KapTW W KIOY-KapTu Ha
CNyXuTens.

3a npekpaTsiBaHe, MHULMUPAHO OT CRYXUTENUTE, TakMBa AEWCTBUA crnedBa ga ce npegnpuemar,
KoraTo Bede He CbLLeCTBYBa CnyebHa Hyaa 3a TakbB AOCTbM, aKayHTW UMW aKTUBW, HO MPU BCUYKK
Cryyamn He No-KbCHO OT AieHs Ha NpekpaTsaBaHe. MonyyasalwaTta CTpaHa crnefga HaaexHo Aa OLEeHM
pucCka OoT NnoaAbp>XXaHEeTO Ha TaKbB AOCTbM A0 aKayHTU U akKTUBU Ha pPa3nosioXKeHNe Ha CITy>XUTena u
Oa pencrtsa cbobpasHo ToBa. Nonyyasaliata CtpaHa crnefBa ga o6bpHe cneumanHo BHUMaHue Ha
pucka OT noaabpXXaHeTo Ha TakKbB AOCTbM, akKayHTU U aKTUBU 3a CrnyXutend u aa obmucnun
OONBbIIHUTENHU MEePKK 3a HaMalndaBaHe Ha PUCKa B nepuoaa Mmexay obsaBsABaHeTo Ha npekpaTtaBaHeTo
N OTTEMAHETO Ha TO3M OOCTbMN, akayHTU U aKTUBW.

3a uHuummpaHo ot paboTogaTtensa npekpaTsBaHe Nopagu HapylleHue WM Jowo foBedeHue,
ropenocoyeHnTe AeNCcTBUSA crneasa ga ce U3nbiHAT He3abaBHO.

MonyyaBawaTa CTpaHa ce 3agbimkaBa Aa OCUTYpW, Ye CIyXWUTEeNuWTe, KOMTO HapyllaBaT CBOUTE
poroeopwm ¢ Mony4yaBawata CTpaHa, ycroBusTa Ha TpyaoBUSt OTOBOP U APYTY 3a0bIMKEHUS KbM
MonyyaBawaTta CTpaHa, CBbp3aHM MO HSKAKbB HaYMH CbC CUFYPHOCTTA, KakTO M KoraTo
PaskpuBawiaTa CTpaHa He cunTa HapyLleHneTo 3a ApebHo, HenpeaHamepeHo unm 6e3 npakTn4ecko
nocreacTeue, Wwe 6baat oTcTpaHeHn oT paboTa ¢ JInuHuTe faHHM Ha PaskpuBalwaTta CTpaHa un e
LenuaT MM OOCTbM, PM3MYeckn n nornyecku, 0o BcsKakeBa MHGoOpMaLMa unm YHKLUUOHAMNHOCT,
KOWTO BEPOSITHO € CBbp3aH C npeamMeTa Ha [loroBopa, ce oTTerns He3abasHo.

PU3NYECKA CUTYPHOCT U CUT'YPHOCT HA OKOJIHATA CPEOA

MonyyaBawara CTtpaHa cneaBa Aa pasnonara U ga Moxe ga AeMoHcTpupa npeq PaskpuBawaTta
CtpaHa npu nouckBaHe M C pa3yMHO MNpeamsBecTve, MPaKTUYeCcKU peanuanpaHa u BbBedeHa
nonuTMKa nnm Habop OT MONUTUKM 3a OCUTypsiBaHe Ha hmanyeckaTa CUrypHOCT 3a npunaraHe npu
onasBaHeTo Ha JIMYHUTE AaHHW.

Bcuyku 30HU, B KOUTO I'IonyanaLu,aTa CTpaHa n3nbJiHABa 3aga4un 3a Paskpmsau.l,aTa CTpaHa, KOUTO
€BeHTYyallHO MoraTt Ada 3acerHat JIM4HuTe OaHHU Ha Pa3KpV|Bau.|,aTa CTpaHa cnegBa Ada ce 3alunTAaTt
B CbOTBETCTBME C MNoSnMTMKaTa/ute 3a cbmsmquKa CUrypHOCT, 3a da Ce rapaHTtupa 3awutata U
onasBaHeTo Ha JIn4yHMTE AaHHW.

OBOPY[OBAHE, MPEXXOBA U MEAUAHA CUTYPHOCT

Mpeaw ckniousaHeTo Ha [loroBopa, KaTo npunara agekeaTHU U CBOEBPEMEHHM MepKU 3a CUTYPHOCT,
Monyyaealwarta CTpaHa crnedea ga BbBede M Aa Noaabpka 3a Lenus cpok Ha [lorosopa 3a ycnyru
NOAXOAALLO HUBO Ha 3alMTa 3a LAnoTo oGopyasaHe, CbpBbpY, MPEXU, LMDPOBU Meann 1 MoBUHM
YCTpOWCTBa, U3MNon3BaHu 3a NPefoCTaBsHeTo Ha ycnyrn Ha Paskpuealyata CtpaHa.

Mo-koHkpeTHO, MNonyyaBawaTta CTpaHa ce 3agbinkasa:

(a) 0a pasnonara Cc onepaTtuBHa CxemMa 3a yrnpaBslieHne Ha yA3BUMOCTUTE, KOATO MMa 3a uen aa
OTKpuBa U Bnocnenctene ga eimMmHnpa nnn Heytpanmsmpa BCUYKN N3SBECTHU YA3BUMOCTU NO
cBOeBpeMeHeH Ha4ynH 4Ypes npunaraHeTo Ha nornpaBky 3a CUTypHOCTTa U HamMansaBaHe Ha
pncCka no apyr Ha4uH;

(6) pa pasnonara cbC CbpBbpHA Nporpama 3a 3awuTa oT 3noHamepeH codptyep (anti-malware),
WHCTanupaHa Ha BCUYKU M3MNON3BaHM KpaHM TOYKM OT BUA, 3@ KOMTO 3alumTaTa € Heobxoaunwva,
BKITHOYMTENHO MEXaHU3bM 3a NOCTOSAHHO OOHOBSABaHe Ha copTyepa 3a 3aLmTta OT 3IoHaMepeH

copryep;
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9.2

9.3

10.

10.1

10.2

(B) 0a npoeexaa CcucteMaTtudHo 3acunBaHe Ha 3aliuTtaTta 3a MUHUMU3npaHe Ha aTaKyBaHaTa
NOBBbPXHOCT,

(F) Aa n3non3sa MexaHnamum 3a LeHTpann3mpaHo apxXxmBHO Konme Ha CboTBETHU JaHHU OT BCUYKN
BBb3J1N, KaKTO N apXUBHO KOMNMMe Ha BCAKO U3MOJI3BAHO LIEHTPAriHO XpaHUuLie;

(8) Aawmsnonssa MeEXaHU3MM 3a CUTYPHOCT MO OTHOLLEHNE Ha MOHUTOPUHIa Ha MPEXOoBUS TpaduK,
0a OTKpMBa M NpefoTBpaTsiBa 3fI0HAaMEPEHN AEVHOCTU N NOTEHUMANHM aTaku

[aHHuTe cneaBa ga ce 3awmrasar npun CbXpaHeHne n B CJ'Iy‘-IGVI 3a VI3I'y6€HI/I YCTPOVICTBa, c nomMmoulTta
Ha TeXHOJ10rmAa 3a KpuntmpaHe.

PA3OENAHE HA 3AOBINKEHUATA

anI Bb31araHeTo Ha 3agadun, CBbp3aHu C O6pa60TBaHeTO Ha JInyHM paHHM Ha Pa3KpVIBaUJ,aTa
CTpaHa, Tpﬂ688 Aa ce npwurnara CTporo pasgesndHe Ha 3agbliKeHunaTa.

BbB BcAKa cucTema UNM MexaHu3bM (B TEXHUYECKU MNKN YNpaBreHCKM CMUCHLI) 3a ynpasneHue,
Bb3anaraHe Unu Hag3op Ha Npaea Ha AOoCTbIM, NPUBUMErY U/ OEAHOCTU; PONUTe, OTTOBOPHOCTUTE
N 3agaunTe TpsibBa Aa ce BbanaraT Mo TAKbB HaYMH, Y€ HMKOe OTAENHO Nnuue Aa He Moxe aa
ynpaensiBa, Bbanara WM Bb3geicTBa Ha Haasopa Ha cBouTe COGCTBEHWM MpaBa 3a [OCTb,
npuBUNErMn U/MnNu OerHoCcTU; U camaTta cuctema credsa [a BKMoYBa CPeAcTBa 3a KOHTPON U
orpaHnyeHuns, Bb3NpenATCTBallM ToBa Aa Ce CINy4u criydalHo unu npeaHamepeHo. MpuHumnuTe 3a
Hall-ManbK AOCTBN U Hal-Marnku NpUBUNErM ce Npunarat 3a MMHUMU3UpaHe Ha JOCTbMa A0 AaHHM
Ha PaskpuBaluaTta CtpaHa.

YNPABNEHWE HA NPOMEHUTE

npOMeHI/I B I/IH(bOpMaLI,VIOHHVITe cuctemu, 6usHec npouecn wn cCuctemn, KOUTO 3acdrart
VIHCbOpMaU,VIOHHaTa CUTYPHOCT Ha JInyun gaHHn, cnepsa ga ce KOHTpOJMpaT, BKIMKOYUTEJTHO 4Ype3
cpopmanHa OTrOBOPHOCT Ha pPBKOBOACTBOTO, 3a pAa Ce rapaHTupa YyOoBIlieTBOPUTESTHO
oCbLleCTBABaHe Ha nNpomMaHarTa.

MonyyaBawarta CTpaHa crefBa Aa ocurypy Cb3gaBaHeTo v NOCneABaLloTo HamMuue Ha 3anucum 3a
NMPOMEHMTE, KOMTO MOXKE [a Ce oaMTMpaT. 3anucuTe 3a NpoOMeHUTe criefBa Aa BKIOYBAT CbOTBETHA
MHcpopMaumsl B MoJkpena Ha MPOCReaMMOCTTa Ha CTbMKWTE OT npoleca Ha npomsiHata. Kato
MUHUMYM 3anucuTe criefsa Aa BKIoYBaT uaeHTUdmKkaTopu 3a noTpebutens, AaTa, Yac v faHHu 3a
KntoyoBUTe CcbbUTUS. [JOCTbNBT A0 3anuMcuTe 3a NPOMEHWTe crefBa [a ce orpaHuyn, 3a Ja ce
rapaHTupa, 4ye Hama Ja 6baat NnpomMeHeHu (BUkTe PasgensiHe Ha 3agbimkeHWsITa No-rope) U BCEKM
[OCTBM [0 TsIX ce NpefocTaBs caMo Npu Heo6XoaAMMOCT.

I'Ionyanau.l,aTa CTpaHa € ANnbXHa, NMpun OoTnpaBeHO UCKaHe OT Pa3KpMBau.|,aTa CTpaHa B pasymMmeH
CpPOK, Aa npegocrtaBn Ha Pa3Kp|/|Bau.|,aTa CTpaHa BCAKaKkBa MHd)OpMaLJ,Mﬂ N OOKYMEHTU, CBbp3aHn C
ynpaslieHNeTo Ha NPpOMEeHNTE, KOATO Kacae npegmMmeTta Ha ,D,OFOBOpa.

NMPEBEHUMNA U YCTAHOBABAHE HA NMPOHUKBAHETO (INTRUSION PREVENTION AND
DETECTION)

MonyyaBawarta CTtpaHa TpsabBa Ja pasnonara C npouedypa Mo OnepatUBHO YrpaBfieHWe Ha
yA3BMMOCTUTE, KOATO [a UMa 3a Uen [a HaBpeMeHHO Ja OTKpMBa W enuMuHMpa, Wiu ga
HeyTpanuaupa, BCUYKM MO3HATU YSI3BUMOCTM Ype3 npunaraHeTo Ha nayoBe WM Apyr Metoau 3a
HamarnsiBaHe Ha PUCKOBETE.

I'Ionyanau.l,aTa CTpaHa € ONTbXHa, Npu noflyYyaBaHe Ha npeaBapuUTesiHo UCKaHe OT Paskpmsau.l,aTa
CTpaHa, Aa npeagocrtaBn Ha Pa3KpMBau.|,aTa CTpaHa BCAKaKBa I/IH(*)OpMaLI,I/IFl N OOKYMEHTU OTHOCHO
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MepkuTe (Hanp. NONWUTUKKW, NPOoLEeaypW, YKasaHus, U KOHKPETHU OPraHm3auMOHHU N TEeXHUYECKU
Mepku), npunoxeHu ot [NonyyaBawaTta CTpaHa 3a NpOTMBOMOCTaBAHE CpeLly BbBEXOaHeTo Ha
3M0BpeneH KoA nnn koHdurypaumm B cpeante Ha lNMony4yasawara CtpaHa, B TOBa YMCHO KO, KOUTO
e npepocTtaBeH Ha Paskpusawarta CTpaHa unu nsnbnHaBaH B cuctemmn Ha PaskpuBawarta CtpaHa,
unu B Ccpean, KOUTO Ce M3MNon3BaT 3a oThanevyeH AOCTbM 3a Bpb3ka CbC CUCTEMUTE UMK
WH(ppacTpykTypaTta Ha PaskpuBaluarta CtpaHa.

AOOMBbIHUTENHU U3BNCKBAHUA NMPU PASPABOTKA HA CO®PTYEP

B cnyuaii ye BbB Bpb3ka ¢ [lorsopa MNonyyaBawata CTpaHa npedoctaBs copTyep v ycrnyru no
pa3paboTka unu nogapbXkka Ha codTyep, ce npunara To3u pasgen. MNonyyaeawata CTtpaHa e
ANMbXHa, KbM MOMEHTa Ha cknoyBaHe Ha [JoroBopa v cref ToBa — Npu NpeaBapuTenHO MCKaHe Ha
PaskpuBaliata CTpaHa, Aa NpegocTaBu OOKYMEHTM, C KOUTO Ce yOOCTOBepsiBa Crna3BaHeTo Ha
3a4bIKEHUATa No To3n pasaen.

Mo oTHOWweHMe Ha curypHocTTa Ha codpTyepa/npunoxeHusta, lNonyyaBawata CtpaHa Tpsabea aa
npunara pgoctmwkeHuaTa Ha The Open Web Application Security Project (OWASP). Makap wu
HacCoO4YeHM OCHOBHO KbM paspaboTkata Ha yeb-npunoxeHus, NOBe4EeTO OT MaTepmuannTe, NOCoOYEHU
no-gony, ca OTHOCUMM KbM pa3paboTkata Ha codTyep KaTo Lsno.

(a) PaspaboTtkaTa cneagBa ga 6bae U3BbpLLEHA NPU CNasBaHe Ha:
- The OWASP Secure Coding Practices
- The OWASP Top 10 (application security risks)

(6) [oKOnKOTO e MPUNOXMMO KbM CbOTBETHUS codTyep, criegHnTe AOKyMeHTM Tpsbsa aa 6vaat
npunaradm ot MNony4aBawaTa CTpaHa KaTo MHCTPYKUMM U HACOKM:

- The OWASP Development Guide

- The OWASP Application Security Verification Standard
- The OWASP Code Review Guide

- The OWASP Testing Guide

(8)  MNpw Bcuuku cniyyvam MNony4dasawata CtpaHa TpsibBa Aa Non3Ba akTyanHaTa KbM CbOTBETHUS
MOMEHT Bepcus Ha ropenocoyveHuTe gokymeHTn Ha OWASP, unu apyru peepeHTHU U CXoaHN
mMatepuanu, NnpueTn oT MeXAyHapoaHO-NpM3HaTa opraHnsauus, onepvpatLm B Ta3m cdepa.

(r) I'Ionyanau.l,aTa CTpaHa € [ONnbXHa, KaTo 4acT OT XWU3HEHUA UUKbIT Ha pa3pa60TKa n
CBbp3aHUTE C HeA Mnpouecun, ga M3BbplliBa OUEHKW Ha pUCKa U 3annaxute, Aa npunara
npuHuuna ,,CUrypHoCT Ha eTana Ha npoeKTMpaHeTo“, 0a N3roteA JOKyMeHTaund 3a KOHTponuTe
3a CUTypHOCT, CbAbpXalln ce B CbOTBETHUTE MPOAYKTU, KAaKTO U Oa npoBexga OTHOCUMMU
TeCToBE Ha CUN'ypHOCTTA.

(n) PaskpuBawara CtpaHa wuma npaBo pga nognara wusxogHuus kog (Source Code) u
KOMMUIMpaHUTe NpunoXxeHna Ha npou3BOJSIHM TeCTOoBE Ha Ka4eCTBOTO U CUTYPHOCTTa 4pe3
TpPeTu nuua, KOUTO crneunanuampar B MHpopmaLmoHHaTa curypHocT. MonyyasawaTta CtpaHa
e ANbXeH Aa nomnara BCUMYKMA YCUMMSL 3@ CMeK4YaBaHe Ha PUCKOBETEe, KOUTO ce AbImKaT Ha
YyA3BUMOCTU NN HeEOOCTaTbUN, KOUTO Ca YCTAaHOBEHU MO BpeMe Ha TeCToBeTe Ha CUTYPHOCTTa.

NMPEXBBbPIAHE HA OJAHHU

I'Ipw NPEXBbPIIAHETO Ha JIMYHU OaHHU KbM U OT Pa3|<pV|Bau.|,aTa CTpaHa nnn CBbp3aHO Jnue Ha
Pa3KpVIBaLLI,aTa CTpaHa, cnegBa ga ce manons3ea yCTOIZLII/IBO KpuntupaHe Ha CbAbpXXaHUETO WUIN
yCTOVlLII/IBI/I KpuntupaHe Ha BPb3KUTE MeXAy ABa Kpal7|Hl4 NyHKTa.
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KOHTPOI1 HA OOCTDBIA

MonyyaBawara CtpaHa cneaBa fa M3MbIHABA U3UCKBaHMATA 3a CUrypHoCcT Ha PaskpuBaliaTa
CTtpaHa, npunoxumu 3a HadMHa Ha AoCTbN A0 cuctemun Ha PaskpuBaluarta CtpaHa. [NonyyaBawaTa
CTtpaHa ce cbrnacsea, 4e TakbB JOCTbM BUHArM wWwe 6bae aBTEHTUKMPAH U KPUNTUPaH, KakTo U Yye
nsnckeaHuATa Ha PaskpuBawarta CTpaHa moraTt fa BKMo4yBaT M3NOM3BaHe Ha KOHTPOMMpPaHu ot
PaskpuBawaTta CTpaHa Mepku 3a ynpaBfieHMe Ha [OoCTbna, KOHTponupaHa oT PaskpuBawarta
CTpaHa curypHa cBbp3aHOCT, KOHTponvpaHu oT PaskpuBawaTta CTtpaHa nocpegHUYeckn XocToBe
(Hanp.“jump environments”, “bastion hosts” nnu “Privilege Session System”), kakTo u pecTpukumnm
n/vnn N3McKBaHUS KbM KpamHuTe Toyku (endpoints), KouMTo e 6bAaT M3non3BaHu 3a LenuTe Ha
OOCTbMNa, KaKTO M Ye Te3n M3NCKBaHMA MoraT Aa GbAaaT akTyanvMaupaHu no BCSKO Bpeme M no
npeueHka Ha PaskpuBalwarta CtpaHa. Paskpusaliata CTpaHa cv 3ana3Ba NpaBoTo Aa OCbLLECTBsBA
HabnogeHne N ga 3anucea oTAaneyvyeHuTe cecuun: a npasBu BUAEO3aNUCKM UMM CKPUAHLLOTK, Aa
3anucBa HaTMUCKaHUSA Ha KNaBuLIW WNW U3MbIIHEHUS HA KOMaHOM MnM ayThnyTu, 3a LenuTe Ha
pascnensaHe Ha NOTEHUManHW HapyLleHns.

Mpoueayparta 3a ynpaBneHue Ha goctbna Ha lNMonyyaBawarta CtpaHa TpsAbBa ga CbOTBETCTBA Ha
CnegHoTo:

(@) Camo orpaHunyeH 6poi pbkoBOAUTENU/MEHMAXKBPY CreaBa Aa UMaT nNpaBo fa npefocTaBaT
JOCTBM [0 CUCTeMW, B KouTO ce obpaboTBaT nuyHM AaHHM Ha PaskpuBawata CrtpaHa
("oTopusnpawm");

(6) PaskpueawaTta CTpaHa crnegBa ga MMa [OOCTbN [0 CMNMCbKa Ha oOTopusMpaluute, mnpu
MoVCKBaHe;

(8) Camo oTopusMpaHu cnyxutenu, T.e. nuua, KOUTO U3BbPLUBAT AENHOCTU, MPSKO CBbP3aHN C
npegMeTa Ha [orosopa, cnegsa Aa vMmat AOCTbM OO cucTemuTe U uHdopmaumsTa. Beekn
JocTbn cnegsa aa ce 6asvpa Ha Heo6XoaUMOCT;

(r) Bcuukn akayHTV cnegBa ga ca npocneavmu O MpuTexaTten ¢ M3BEeCTHa U npoBepeHa
CaMOJIMYHOCT;

() MonyyaBawara CTpaHa crnefBa Aa Boay akTyanuavpaH CrUChK Ha OTOPU3MPaHU akayHTW no
BCSIKO BPEME;

(e) I'Ipm NONCKBaAHE Ha Pa3KpMBau.|,aTa CTpaHa cneaBa Aa ce ocurypsea OOCTbMN OO0 CNUCHKa Ha
OTOPU3NpPaHNTE aKayHTU;

()K) I'Ionyanau.l,aTa CTpaHa cneaBa Aa pasnofara € npouenypu 3a OT4ETHOCT U aHylnupaHe Ha
KOMNpoMeTUpaHu npasa 3a A0CTbIN (naponm, TOKEHU U ,El,p.) He3abaBHO M JEHOHOLLHO.

Mo nckaHe Ha Paskpueallata CTpaHa 1 ¢ pa3yMHo npeaussectue, MonyyaeawaTta CTpaHa crnegga
Aa npegocTtass Ha PaskpuBawarta CTpaHa nHdopmaums 3a MexaHU3amMuTe 3a KOHTPOI Ha JoCTbMa U
cxemuTe 3a npocreasiBaHe Ha 3anvcute, BbBedeHn npu MonyyaBawara CTpaHa.

MonyyaBawara CTpaHa creiBa Aa MMa ycTaHOBeHa rnpoleaypa 3a:

(a) MNpermep Ha npaBaTa 3a OOCTbN Ha BCUMYKW CBOW CRAYXWUTENW U akayHTW, paboTtelm cbC
cuctemu m JInyHmn gaHHn Ha PaskpuBawata CTpaHa 3a BCSIKO TPUMECEYNE;

(6) AHynupaHe Ha NPaBOTO Ha AOCTbBI Ha CIYXUTEN UMW akayHT, KOUTO Bede He paboTaT no JInyHm
OaHHM Ha PaskpuBawarta CTtpaHa no [Joroeopa.

(8) BpemeHHa oTM#AHa Ha npaBaTa Ha focTbn Ao JInuHn aaHHu Ha PaskpuBalwata CTtpaHa npu
no-4bJro OTCbCTBYUE.

YNPABJNIEHUE HA HAPYLWUEHUETO HA CUTYPHOCTTA HA NIUYHU OAHHU
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Monyyasawarta CTpaHa e yBegomsiBa Paskpuawata CtpaHa npy ycTaHoBABaHe Ha MHLUMAEHT No
WH(popMaLMoHHaTa CcUrypHocT. MI3BecTneTo cnegsa aa ce Hanpasu He3abaBHO 1 B HMKaKbB Criyyan
Nno-KbCHO OT 72 (cegempeceT WM OBa) Yaca crie YCTaHOBSABAHETO Ha uHuuaeHTa. lpu cnewHocT
WHpopMaumsTa MOXe Aa ce npefocTaBu no TenedoHa, HO Mpu BCUMYKM Crydan napanenHo u 6es
3abaBsHe TpsibBa Aa ce npegocTaBa M MUCMEHO, CbIMAacHO YCTaHOBEHWUTE MMHUM U KaHanwu 3a
KOMYHMKaUMa Mexgy cTpaHuTe

be3 HeonpaeaaHo 3abaBsiHe lNMonyyaBawara CTpaHa crnedBa fa npegnpueme BCSKakBU U BCUYKM
pasyMHU [OEWCTBMA M Oa BbBede BCSKAKBM W BCUYKM Pa3yMHW MEpPKW, 3a da MUHUMM3Upa
OTPULATENHOTO Bb3AENCTBME OT HApPYLLUEHUSATA Ha CUrypHocTTa Ha JInyHn gaHHu. bes HeonpaeaaHo
3abaBsaHe [lonyyaBawara CrtpaHa cnegBa ga onoBecTM Ha PaskpuBawarta CrtpaHa usnarta
MHdOpMaUns, KOSTO MOXEe Ada 3acerHe Bb3MOXHOCTTa Ha Paskpualwiata CtpaHa ga nogabpxka
NOBEPUTENHOCTTA W HEMPUKOCHOBEHOCTTA Ha JIM4yHMTE [aHHW, KOUTO ca MNOA KOHTpona Ha
MonyyaBawara CTpaHa unM M3BBLH HEro, UNM Bb3MOXHOCTTA Ha PaskpuBawaTta CrtpaHa fa
MUHUMM3NPa BCSKO OTpULLATENHO Bb3AENCTBME, MPOM3TUYALLO OT HAapPYLUEHNETO Ha NIMYHUTE OaHHU.

Mpean pa cknoumn Jorosopa, MNMonyyaBawata CtpaHa cnefsa ga npegoctaBu Ha PaskpuBawata
CtpaHa vHdopMauusa 3a BbTpewwHWTe npoueaypw, ykasaHus u npouedypw Ha [lonyyaBaliata
CTpaHa, pernaMmeHTUpaLl cnpaBAHETO C HapyLleHNUa Ha CUrypHOCTTa Ha NMYHU OaHHN.

*** Kpan Ha lMpunoxeHne Ne 5.

OcrtaHanara 4acT ot CTpaHuuaTta € Hapo4HO OCTaBeHa npasHa.
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