OobLU YCN10BUA (0Y)
3A NPEAOCTABSHE HA YCJZIYITATA VIVACOM NET
(B cnna ot 13.01.20157r.)

Hactoawmte O6wnm ycnoBus 3a npegoctaBsaHe Ha Ycnyrata VIVACOM Net ca w3rorBeHm oT
,Dbnrapcka TenekoMyHuKauuMoHHa komnaHusa" EA[, CbC cepganuue M agpec Ha ynpasieHue: rp.
Cocusa 1784, 6yn. ,Uapurpagcko woce" 115 N, BnncaHo B TbproBCKUS perncrbp Ha AreHumsTta no
BnuceaHuaTa ¢ EMK 831642181, AAC N2 BG831642181 (VIVACOM).

JoroeopbT Ha ,,BTK" EAA (VIVACOM) c aboHaTa 3a npegoctaBsHe Ha Ycnyrata VIVACOM Net (HapuyaH
no-aony 3a KpaTkocT ,[lorosop") BKAOUYBA:

e Te3an O6wm YcnoBus 3a npepoctaBsHe Ha Ycnyrata VIVACOM Net, nybnukyBaHu Ha yeb
cTpaHuuaTta Ha ,BTK" EAL - www.vivacom.bg n Cneundukaums Ha VIVACOM Net ycnyrute m
LLeHOBa N1UCTa, HepasaenHa yact ot ObwunTte Ycnosus;

e 3aaBneHne-[lorosop 3a nonssaHe Ha Ycnyrata VIVACOM Net.

Hactoswmte O6wm ycnosusa, 4act oOT [loroBopa 3a npepoctaBsaHe Ha Ycnyrata VIVACOM Net
(.YcnyraTta"), ypexpaT ycnosusATa, npm kouto aboHatute cknwousBat [Mdorosop ¢ VIVACOM 3a
npepocTtaBsHeTo Ha agoctbn A0 MHTEPHET upe3s VIVACOM Net, kakTo U HeobxoammaTta noagpbxkka u
npodunakTnka Ha npegocrtaBeHaTa Ycnyra.

Opyrn ycnyrn ocseH VIVACOM Net, npegoctaBeHM BbpXy CblecTByBawa TenedoHHa JIMHUSA, He ca
npegMeT Ha HactoswmTe O6wm Ycnosus.

(M3m. B cuna ot 29.03.2012 r.) ObwmnTte ycnoBmss U U3MEHEHUsITa UM BAm3aT B cuna B 30- gHEBeH
CpOK OT gaTaTa Ha nybnunkyBaHeTo UM Ha yeb ctpaHmuaTta Ha VIVACOM www.vivacom.bg.

ObwmTe ycnoBus ca HepasgesiHa 4yacT oT uHamBuayanHua pgorosop mexay VIVACOM mn aboHaTta wm
CTaBaT 3aAbJ/IXUTENHN 3a KpaliHua aboHaT OT gaTtata Ha BNM3aHe B CMla Ha MHAUBUAYaIHUS AOFOBOP.
Tesn O6wm ycnoema ce npwuniaraT M 3a 3aBapeHuTe KpalHu aboHaTu, KOMTO KbM pgartaTta Ha
BNIM3aHETO UM B CWJla NOn3BaT NpeaocTaBsHuTe ycnyrm. MameHeHmne Ha O6wuTte ycnosus ce nybnnkysa
Ha WHTEpPHeT CTpaHuuaTa cu: www.vivacom.bg. N3mMeHeHusTa B O6wmTe ycnosms BAu3aT B cuia no
pena, npeasuaeH B 3EC.

B cpok po eanH Meceu cneg BnmM3aHe B cuia Ha Tesm O6WM yCrioBUSE UM Ha TEXHU M3MEHEHMS,
aboHaTnTe, KOMTO He ca cbrnacHn c¢ ObwnuTe yCcnoBMsS WMNM U3MEHEeHWsiITa, uMaT nNpaBo Aa mouckart
npekpaTaBaHe Ha WHAMBMAyasneH MUCMEeH A0roBOp WM MPaBOOTHOLWIEHMETO MO MOBOA4 MOJ3BaHUTE
ycnyru, c nucMeHo 3asieneHve po VIVACOM, noganeHo B HSIKOM OT TbproBCKUTE LEHTpPOBE Ha
ApY>XecTBOTO. B TO3m cnyyan npekpaTsaBaHeTo Ha gorosopa e 6e3 caHkuuu 3a aboHaTuTe. MNoco4YeHoTo
NnpaBu/io He ce npwusara, Korato NpoMeHuTe nomsTnyaT OT NPUIOXMMOTO 3aKOHOAATENICTBO UM OT aKT
Ha KoMucmaTa 3a perynmpaHe Ha CcboblieHusTa, KakTo U B Cy4YanTe, B KOUTO M3MEHEeHUsTa He 3acaraT
ycnyru, nonssaHu ot aboHarta.

VIVACOM yBenomsiBa KpaliHUTe aboHaTu 3a M3MeHeHus Ha ObwuTe yCcnoBust B CPOK HE Mo- KpaTbK OT
eAVH MeceL npeaun BAM3AHETO MM B Cua, KaTto nybsuvKyBa M3MEHEHWETO Ha MHTEPHET CTpaHuuaTta Ha
LPY>XeCTBOTO.

3aasneHuneTto-orosop 3a nonseaHe Ha VIVACOM Net Ycnyra ce noanucea OT OTOPU3MpPAH CIYXUTenN
Ha VIVACOM unu otopusupaH auctpubytop Ha VIVACOM u ce npepoctaBsa Ha aboHaTa.

VIVACOM Net Ycnyru

MapameTtpute Ha VIVACOM Net ycnyrute n TexHuUTE UEHU ca onmcaHum B Cneundukauus Ha VIVACOM
Net ycnyrute m ueHoBa fnUCTa, KOUTO Ca HepasfjesiHa 4vacTt OT HactoswuTte O6wm Ycnosuma U umat
obBbp3BaLla cuaa 3a cTpaHuTe no [Jorosopa.

MapameTpute Ha gonbaHuTenHute ycnyrm VIVACOM Net Voice n VIVACOM Net Eye ca onucaHu B
Cneumndukaunmmte Ha ycnyrmte VIVACOM Net Voice m VIVACOM Net Eye, HepasgenHa 4act OT

HacToswmTe O6WwmM ycnosus.

1. NpeaBapuTenHu 3aab/xkeHns Ha VIVACOM



1.1. HanwuuHoCT Ha YcnyraTa

(N3m. B cmna ot 29.03.2012 r.) VIVACOM ce 3agb/mkaBa Aa NpenocTtaBs akTyanusupaHa uHdopmaumns
3a HaJMYHOCTTa Ha Ycnayrata v ga wuHdopMmpa aboHaTa 3a M3UCKBaAHMATA 3@ CbBMECTMMOCT Ha
obopyaBaHeTo B Cpok A0 7 (ceaeM) oHM OT BNM3aHe B cuia Ha 3asaBneHneTo-[orosop 3a YcnyraTa.

1.2. Cpok 3a MHCTanupaHe

(M3m. B cnna ot 29.03.2012 r.) VIVACOM we nosoxum BCUUYKW yCuausl Aa NpenoctaBu 3asBeHaTa
Ycnyra Ha aboHaTa B HaW-KpaTbK Cpok, 6e3 ToBa Aa OKas3Ba BJMSHME BbpPXy CblUuecTByBallaTa
TenedoHHa ycnyra. CpokKbT 3a WMHCTanmMpaHe Ha Ycnyrata e 10 (aecet) paboTHM AHM OT AgaTaTa Ha
B/i3aHe B cuna Ha [loroBopa 3a nonssaHe Ha Ycnyrata VIVACOM Net

1.3. JocTtaBka Ha naket ,MHcTannpain cam"

(N3M. B cnna ot 29.03.2012 r.) KoraTto e m3bpaHa onuusata ,UHctanupan cam", VIVACOM we nonoxu
ycunus 6e3 3akbCHEHWE Aa npepoctaBu Ha aboHaTa naket ,MHcTanupal cam" Ha nocodeHus aapec B
yrOoBOpEHOTO Mexay ABeTe CTpaHu BpeMme, B pamMkuTe Ha 10 (gecet) paboTHU AHM OT BAiM3aHe B Cu/ia Ha
Jorosop 3a nonseaHe Ha Ycnyrata VIVACOM Net.

BcsikakBm BbNpoCKM OT CTpaHa Ha aboHaTa OTHOCHO gocTaBkaTa Ha naketa ,MHctanumpan cam" moraT na
ce oTnpassAT Ha TenedoHa 3a ObcnyxBaHe Ha kneHTn (123) aAeHOHOWHO, 7 (ceaeM) AHU B ceamumuaTa.

1.4. JocraBka Ha nakeT ,MHcTannpan cam" c onumns Take-away

(M3m. B cnna ot 29.03.2012 r.) KoraTto e nsbpaHa onuunarta ,MHcTtanmpan cam" n B none VIVACOM Net
naket e otbenssaH ,VIVACOM Net naket nonyyeH (VIVACOM Net Takeaway)", VIVACOM npenoctass
VIVACOM Net nakeTta npu nonbsBaHe M nogaBaHe Ha 3asBneHue- [JoroBop 3a nonseBaHe Ha YcnyraTa
VIVACOM Net. B 1031 cnyyait [loroBopbT 3a NMpeaocTaBsiHE Ha ycayraTta B/iiM3a B cusa OT MOMEHTa Ha
noanNnUCBaHETO MY.

1.5. IHXXeHepHO MHCTanMpaHe Ha YcnyraTta

Korato e nabpaHa onumsata VIHXeHepHO MHCTanupaHe Ha Ycnyrata, VIVACOM we m3npatn MHXEHEpP Ha
VIVACOM B yroBopeHOTO BpeMe Ha agpeca, Kato cneumanuctbT Ha VIVACOM npu npucturaHe we ce
nerntTMmmpa cbC cnyxebHa kapta. WHxeHepbT Ha VIVACOM koHdburypmpa camo egunH nepcoHaneH
KOMMIOTbBP M CaMO MPEXOBUTE HACTPOMKM, KOMUTO HE BK/KOYBAT aKTyanmsampaHe /update/ wu
KoHbUrypupaHe Ha codTyep, onepaumoHHaTa cuctema unmn xapayep. OnepaumoHHU CUCTEMU, KOUTO HE
ce noagavpxat ot VIVACOM Net He ™orat pa 6baat koHdwurypumpanm /VIVACOM Net ycnyrute
nogabpxart Microsoft Windows 95 n cneasawm, n Apple Macintosh OS 8 n cneaBawm, KaTto Te3n ca
npeaMeT Ha e€eBeHTyasiHM rnpoMmeHn/. Tpu MHXEHEPHOTO WMHCTanupaHe Ha Yciyrata MHXeHepbT ce
3agb/kaBa Aa He yBpexaa noMelleHmsaTa Ha aboHaTa, KakTo U ABMXMMUTE BELUW, HaMMpalln ce B TaX.
Mpean Aa HanycHe aapeca, MHXeHepbT TpsaAbsa Aa nokaxe Ha aboHaTa kak paboTm MHCTanupaHaTa
Ycnyra.

2. MpepBapuTenHu 3aab/HkeHus Ha aboHaTa
2.1. MNpegoctaBsiHe Ha MHpOpMauus

AboHatbT npepoctaBa Ha VIVACOM poctoBepHa wuHdopMaumss m HeobxoaMMuTe AOKYMEHTU npeawm
noannceaHeTo Ha 3asiBneHueTo-loroBop 3a nonseaHe Ha Ycnyrata VIVACOM Net. [JokyMeHTUTE
BKNOYBaT, 6e3 pa ce orpaHuM4yaBaT [0, AOKYMEHT 3@ CAaMOJIMYHOCT UM 3a Hpuandyeckute nuua
yOOCTOBEPEHME 3@ aKTyaslHO CbCTOsIHME, B C/lydal 4ye He ca NpeperncrpyupaHn Uanm pernctpupaHu B
TbproBCKUS perncrbp, QAOKYMeHT 3a peructpauma no BYJICTAT (ako € npuiaoXxummo) u/wmnm
pernctpaumsaTa no AAC, NMbAHOMOLWHO B CiyyamTe, Korato 3assieHueTo-oroBop He e nognmcaHo oT
npeacTaBnsgBalms OPUANYECKOTO SNLE.

2.2. JInyHn paHHun

2.2.1. (N3M. B cuna ot 29.03.2012 r.) C npmeMaHe Ha HacToswwuTe O6wn ycnosusa, aboHaTbT ce cuuTa
3a MHMOpPMUpaAH, Ye 4YacT OT AaHHWUTE, KOUTO NpeaocTaBs UM € NpenocTaBwus, Ca JIMYHU JaHHU WU
nonagaTt noA crneumarnHa 3awmTa No CMUCBbAa Ha 3akKoHa 3a 3awuTta Ha nandHuTe aaHum (33714). C
npuemaHe Ha Te3m O6wm ycnosms aboHaTbT ce cuuTa 3a nHdopmmpaH, ye VIVACOM moxe aa cbbupa u



obpaboTBa, KakTO W Aa MpeaocTaBss Te3M JIMYHM OaHHW, B CbOTBETCTBME C pasnopeabute Ha
OEenCcTBaLLoTO 3aKOHOAATEeNCTBO, C orneq Ha npegocTtassHe Ha VIVACOM Net ycnyrarta, BKAKYUTENHO 3a
uenute Ha dakTypupaHe, cbbupaHe nnm npexsbpasHe Ha Ab/kuMUTe oT aboHata cymun kbM VIVACOM,
KaKTO M 3@ MHAMBUAYANHOTO OonpeaensHe Ha KpeauTHUS IMMUT U U3BbpLUBaHe Ha KpeaAuTHa oueHKa Ha
aboHata Ha VIVACOM, kakTo u 3a usuncnasaHe 6pos Ha aboHaTuTe Ha Ycnyrata. VIVACOM He Hocwu
OTrOBOPHOCT 3@ TOYHOCTTa M BEPHOCTTA Ha WHdOpMauusaTa, NpefocTaBeHa OT KpeaAuTHW Wan Apyru
WHCTUTYUMM 3@ WU3BbPLIBAHE HA KpeauTHa OUeHKa, KakTo M 3a nocaeamumte OT OTKas ha ce
NpeaocTaBAT YCAyrM npu  nonyydyaBaHe Ha HeTodHa wam HessipHa wHdbopmaumsa. VIVACOM ce
3agbkaBa ga obpaboTBa, M3N0A3Ba WM CbxXpaHsBa Te3nW JIMMHW [AAHHW, rapaHTUparkm TaxHaTa
KoHduaeHumManHocT. AboOHaTbLT NpeaocTaBs MYHUTE CU AaHHM A06pPOBOSIHO M AaBa Cbriacue, 3a Aa
6baaT peanum3vpaHu npaBaTa M 3aAbiXkeHussTa My no gorosopa, VIVACOM pa rv npepoctaBs Ha
KOMMNETEHTHM AbPXAaBHW OpPraHM M MHCTUTYLUMW B NpeaBuaeHUTE OT 3aKoHa Cjlydau, KakKTo U ga v
npenocrtaBss Ha TpeTu nuuya, B ToBa 4mcno 6aHkm, kpeautHm 6opa M areHumn 3a cbbupaHe Ha
B3eMaHus, Anctpnbytopmute Ha ycnyru Ha VIVACOM, BKAOYMTENHO NAapTHbOPCKUTE AUCTPUOYTOPCKU
MpEeXu, Korato ToBa e Heo6xoaAnMMo 3a ocurypsiBaHe Ha 06CnyXXBaHeToO M peanu3MpaHe Ha npasaTa W
nHTepecute Ha aboHaTa, KakKTO WM KOraTo TOoBa € HeobxoAMMO 3a peanusupaHe npaBaTa U
nHtepecute Ha VIVACOM, BkAUUTENHO C Uen dakTypupaHe n cbbupaHe Ha HemsnnaTeHu 3a4b/HKEHNS
no gorosopa.

2.2.2. (N3m. B cuna ot 29.03.2012 r.) lMpepoctaBaHeTO Ha AUYHM JaHHUM oT VIVACOM Ha TpeTtu
nvua ce m3BbpluBa cfeq fnpeueHKa 3a BCEeKW KOHKPETeH Cny4vam OTHOCHO HeobXxoaMMocTTa OT HEMHOTO
npenocraBsHe.

2.2.3. (M3M. B cuna ot 29.03.2012 r.) AboHatbT ce cbrnacasa VIVACOM pga npenocTtaBs JIMYHMU
OaHHM, B CbOTBETCTBME C pa3nopenbute Ha AENCTBAWOTO 3aKOHOAATENCTBO Ha TPeTu snua, Heroswu
noaM3MbAHUTENN C Ornes NpeaocTaBsiHE Ha YcnyraTa, HanpuMmep 3a noaobpsiBaHe Ha 06CnyXBaHETO Ha
KNIMEHTUTE, B TOBA YMC/IO NpeanaraHe n npefaocTaBsiHeE Ha YCIyru.

2.2.4. ABoOHaTbLT ce 3aab/ikaBa Npu nonseaHeTo Ha ycnyrata VIVACOM Net Eye ga He HapywaBa
npaea Ha TpeTW Nuua, BKAKYUTENHO Ha Te3n, 3acHeTn oT IP kamepaTa, KakTo M Aa He Hapyllasa
AENCTBALLOTO 3aKOHOAATENCTBO, BK/KOUYNTENHO 3aKoHa 3a 3aluuTa Ha JIMYHUTE AaHHMU.

2.3. (U3mM., B cuna ot 13.01.2015 r.) KnneHTn, Kouto He ca aboHaTn Ha TenedoHHUS NocT

ABOHaTLT, KOWTO HEe e TUTYNSap Ha CbllecTByBawWlaTa Ha aapeca (dukcmpaHa riacosa ycnyra, no
JIMHMATA Ha KoATo ce ocurypsea Ycnyrata VIVACOM Net, cneasa ga ocurypu cbrnacue ot TUTynsipa Ha
nocta 3a rnosi3BaHe Ha JIMHUATA U HOCKU OTFOBOPHOCT 3a BCUMYKKM Bpeau, kouto VIVACOM noHacsa B
pe3ynTaT Ha HeusnbJ/IHEHWE Ha TOBa 3aAb/DKEHUeE.

2.4. KOHCTaTMBEH NPOTOKOJ 3@ NPeAoCTaBsAHE Ha TEXHMUYECKO 06opyaBaHe

2.4.1. (MN3M. B cuna ot 29.03.2012 r.) A6oHaTHLT We 6bae Ha pa3nonoXeHNEe, UNXU NPU Bb3MOXHOCT Le
YMb/JIHOMOLWW B NMCMeHa ¢opMa nuue, KOeTo aa npueMe AocCTaBkaTa Ha TexHMYyeckoTo obopyaBaHe u
Aa noanuviie KOHCTaTUMBEH MPOTOKOJ, Ha MOCOYEHUs aapec U B YrOBOPEHOTO BpeMe B cCiydyauTe Ha
AocrtaBka Ha naketT ,MHctanupan cam" (1. 1.3) mMAM Ha MNOCTOSSHHWUS aApec, KbOETO e 6bae
MHcTanunpaHa ycnyrata VIVACOM Net B cnyyanTe Ha MHXEHEpPHO MHcTanupaHe (1. 1.5). B cnyuan, ye
ABOHaTLT He OoCUrypu AOCTbN WMAN U3PUYHO HE YNbAHOMOWM (U3MYECKO Nuue, KOEeTO Aa npueme
obopyaBaHeTO M Aa noanuuie KOHCTaTUBHMUSA MpOTOKos, npeactaButenat Ha VIVACOM npepaBsa
obopyaBaHeTO Ha NMUETO, KOeTO € OCUIypusio AOCTbM KAaTo 3anucBa TpUTE My WMMEHa W AaHHUTe OT
JiMyHaTa KapTa B KOHCTaTMBHuUsS npoTokon. MNpu m3bop Ha Ycnyra VIVACOM Net Takeaway (1. 1.4)
KOHCTATMBHMAT NPOTOKOJ 3a AOCTaBKa Ha TEXHMYECKOTO obopyaBaHe ce noagnucea NMpu NognuceBaHe Ha
3asBneHneTo-[oroBop 3a nosa3BaHe Ha Ycnyrata m nonydvaBaHe Ha VIVACOM Net naketa. B cnyuanm
Ha n3bop Ha Ycnyra VIVACOM Net Takeaway, BTK cu 3ana3sa npaBoTo, B Cpok Ao 10 (aeceTt) AHM OT
noannuceaHe Ha 3asBneHueTo-loroBop 3a Ycnyrata, Aa YyBeAoMM aboHaTa nocpeacTBOM SMS Ha
noco4yeH ot aboHaTta MobuneH HoMmep 3a NOTPebUTENCKOTO MMe M naposa, Heobxoammm 3a MNon3BaHe
Ha YcnyraTa.

2.4.2. AboHaTbT € cbrnaceH ga noanuue BCUYKWM HeobXxoaMmMm [OKYMEHTM, KOUTO Ce M3MCKBaT 3a
npegocraBsHe Ha Ycnyrata. B cnyyaute, korato aboHaTbT € topuamdecko nuue, aboHaTbT HOCKU
OTroBOPHOCT 3a Ab/HknmMute cymm kbm VIVACOM BBB Bpb3Ka C npegocrtaBeHaTa Ycnyra W KoraTto
KOHCTaTMBHMAT NPOTOKO € noanucaH oT cnyxuTten Ha aboHaTa, Hammpall ce Ha NoCco4YeHus agpec.

2.4.3. Korato aboHaTbT WAM YMb/AHOMOLLEHO OT HEro NMUEe HEe € OCUTypu/iIo AOCTbM Ha MHXEHep Ha
VIVACOM 3a uHCTanuMpaHe Ha Ycnyrata B YroBOPeHOTO 3a TOBa BpeMe WM e oTKa3aja NoAnMCBaHeTo



Ha HeobxoauMuTe AOKYMEHTN B YroBoOpeHOTO BpeEME, aboHaTbT Ab/KM 3annawaHe Ha MHCTanaunoHHa
LeHa.

2.5. OrpaHuyeHuns npu non3eaHeTo Ha YcnyraTa

Ycnyrata, npegocrtaBsHa ot VIVACOM, nossonsiBa AoCTbn A0 MHTEpHET Ha KpahHu aboHaTu M He e
noAxoAswa, HUTO Mo3BonsBa npenpojaxba mMnM NpeaocTtaBsHETO W MO TbProBCKM HAUYMH Ha TpeTu
nuua. ABoHaTBLT ce 3aab/kaBa Aa He Mpenpoaasa UaKn NpenocTaBs NoA KakeaTo M ga e ¢popma YcnyraTta
Ha TpeTun nuua.

3. Cpok Ha [loroBopa v BiM3aHe B cua

3.1. (U3m. B cuna ot 29.03.2012 r.) [JoroBopbT 3a nonssaHe Ha Ycnyrata VIVACOM Net Bnusa B
cuna B cpok 7 (cepeM) KaneHAapHW AHW, CYMTAHO OT NOAMMCBAHETO My, OCBEH ako aboHaTbT He e
3as8BU1 U3PUYHO MMCMEHO XeNaHWe A0roBOpPbT Aa BJie3e B Cua He3abaBHO.

3.1.1. (U3M. B cnna ot 29.03.2012 r.) VIVACOM mma npaBo Aa OTKa)Xke Aa CKAKYM nHAMBMAYyaneH
Jorosop 3a non3saHe Ha ycnyrata VIVACOM Net ¢ aboHaT, KONTO He € 3asBM1 NMMCMEHO U3PUYHOTO CU
cbrnacve [oroBopbT Aa Bfie3e B cuna HesabaBHO cnep noanMMCBAHETO My, B C/lydald, 4ye CbriacHo
ycnosusaTa Ha To3m gorosop VIVACOM npenocrtaBs KpaliHO YCTPONCTBO.

3.1.2. (U3m. B cuna ot 29.03.2012 r.) B onpeneneHus 7-agHeBeH CpoK aboHaTbT MMa MpaBo
€4HOCTPaHHO Aa npekpaTu orosopa, 6e3 ga Ab/KM HEeYCTOMKM KaTo 3asBM TOBa CU XenaHue JINYHO
WM 4Ype3 HaANeXHO YMbJIHOMOLWEH HeroB npeacTaBuTen B CblUMSA Tbprosckum obekT Ha VIVACOM, B
KOMNTO AOroBOpPBbT € noAanucaH, pecnekTUBHO MpU TbProBCKMS NpeacTaBuTen, noanucan Aorosopa oT
cTpaHa Ha VIVACOM.

3.1.3. (Uam. B cuna ot 29.03.2012 r.) [doroBopbT 3a non3eaHe Ha Ycnyrata VIVACOM Net
+MHcTannpan cam" Take-away, korato obopyaBaHETO e nNpenoCTaBeHO NpU NMOAMNUCBAHETO Ha AOrosopa
mexay aboHaTa un BTK Bnu3a B cuna He3abaBHO. B cnydyali Ha 3asiBeHa No MHTepHeT ycnyra VIVACOM
Net ,MHcTanupai cam" ycnyrata ce cuMTa NpefocTaBeHa M CPOKbT Ha AOrosopa 3arnoysa ga Tedye oT
JaTaTa Ha AoCTaBKaTta Mo Kypuep Ha nHtepHeT obopyaBaHeTo.

3.2. (U3M. B cuna ot 29.03.2012 r.) AboHaTbT Ab/kM 3annawaHe Ha Ycnyrata VIVACOM Net ot
JaTaTa Ha noAnucBaHe Ha KOHCTAaTUBHMUSA NPOTOKOM No T.2.4.1, ocBeH B cnydyauTte no T7.3.1.3 B cnyyauTte
no 7.3.1.3. 3annawaHe ce AbMXM OT AaTaTa Ha NpenocTaBsiHe Ha o6opyaBaHETO.

3.3. (U3m. B cuna ot 29.03.2012 r.) ABOHaTLT e CbrlaceH ga M3nonssa v 3annawa Ycnyrata VIVACOM
Net, B 3aBMcmMMocCT oT usbpaHaTta cbC 3aaBneHueTo-[loroBop 3a nons3eaHe Ha Ycnyrata VIVACOM Net
onuus - 6e3cpoyeH AOroBOp MM AOrOBOP 3a NMONI3BaHe Ha ycnyrarta 3a Cpok oT 12 (aBaHageceT) unu 24
(ABapeceT M 4YeTUpKU) Meceua, CYMTAHO OT AaTaTa Ha noanuceBaHe Ha 3asaBneHWeTo-[orosBop B Cry4van
no T. 3.1.3 nAM Ha KOHCTaTUBHMUSA NPOTOKON MO T. 2.4.1.

3.4. (U3m. B cuna ot 29.03.2012 r.) B cnyuan, 4e B [JoroBopa He e MOCOYEHO APYro, cnea nustudaHe
Ha un3bpaHMsa CbC 3asiBNeHMeTo-[JoroBOp CpOK, CbLWMAT Ce cuMTa MNpoAb/IKEH 3a HeonpeaeneH
nepvoa OT BpeMe, [AoKaTo efHa OT CTpaHMTe He YyBeAOMW Jpyrata C eAHOMECEYHO TMUCMEHO
npeavsBecTne 3a HaMepeHMeTo CM Aa NpekpaTu NoN3BaHETO Ha YcnyrarTa.

3.4.1. (M3m. B cuna ot 29.03.2012 r.) JoroBopbT Moxe ga 6bae Npoaob/iXeH C HOB CPOK CaMoO Mpu
Ha/IM4YNETO Ha N3PUYHO NUCMEHO CbINnacue oT cTpaHa Ha aboHarta.

3.5. (U3M. B cuna ot 29.03.2012 r.) VIVACOM ce 3agbnxaBa ga ysegomMu aboHaTa 3a M3TM4aHeTo Ha
MUHUMaNHNA CPOK Ha MHAUBUAYAIHUS AOrFOBOP B CPOK Hah-Manko 30 KaneHaapHW OHW nNpeau uaTn4yaHe
Ha MbpBOHA4Ya HO AOrOBOPEHUNS CPOK.

4. Heo6xoanMMo TexHU4Yecko obopyanBaHe

4.1. UsnckeaHus npu ,MHCcTannpain cam" n MHXeHepHO MHCTanupaHe Ha YcnyraTta

3a pa nanonsea YcnyraTta, aboHaTwT TpsibBa Aa oCUrypu nocodeHuTe no-aony mamckeaHusa. OT aboHaTa

3aBMCUM U3NbJHEHMETO Ha MU3MCKBaHUATa 3a Cpoka Ha pocraBka Ha VIVACOM Net c¢ orneg
OCUTYPSIBAHETO Ha HaAeXAHO PyHKLUMOHMpPAHE Ha YcnyraTa.



e AKTMBHaA aHanoroBa wnu agurntanHa tenedoHHa ueHTpana c aHanoroB wnn gurmtaneH (ISDN BRI)
MHTEpdenc;

e CBoboaeH eNeKTpUYeCKN KOHTAKT, Ha pa3CTosiHME MNo-Manko OT 1 M OT MACTOTO, KbAeTo e 6bae
WHCTanupaHa YcnyraTa;

e [lepcoHaneH koMnoTbp € Ethernet nHtepdenc (Mmpexosa kapta), paboTtew, ¢ VIHTepHET codTyep.
4.2. JONbHUTENHN U3UCKBAHUSA B ClydaunTe Ha naket ,MHcTtanmpain cam”

e Korato TenedoHHUsa noct e obukHoBeH (PSTN), nnHuata Tpsbea fa 3aBbpliBa ¢ TenedoHHa po3eTka
RJ11.

4.3. (N3M. B cnna ot 29.03.2012 r.) O6opyaBaHe, koeTo ce npegocrtassa oT VIVACOM:

e Wi-Fi Mmogem (KpaillHO YCTPOMCTBO) M eNeKTpMYecKkn aganTtop;

e ADSL cnnutep u 2 TenedoHHN kabena 3a cBbp3BaHe;

e Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMNOTbPA UK Cyn4a;

e Bpouwypa ¢ nHctpykumun n CD, nokassawm Kak ce nHctanmpa VIVACOM Net.

3a npepocraBeHoTo oT VIVACOM obopyaBaHe ce nsrotes u nognmcea KoOHCTaTUBEH NPOTOKOI.

4.4, O6bopyaBaHeTto, npegoctaBeHo oT VIVACOM, ocraBa cobctBeHocTt Ha VIVACOM. VIVACOM
nogavpxa kKoHdurypaumsata Ha VIVACOM Net obopyasaHeTo, kaTo Ha aboHaTa He ce npenocrass
[OoCTbN Aa KoHduUrypupa cam Tosa obopyasaHe.

5. 3aab/KeHUs Ha CTpaHMTe cnef MHCTanmpaHe Ha Ycayrarta

5.1. lpoMsiHa B npepocrtaBeHUTe pAaHHU: A6oHaTLT e panbxedH pga wuHdbopmmpa VIVACOM 3a
HacTbNWAM NPOMEHM B NpPeAoCTaBEeHUTE AaHHM 3a naeHTUduKaums B pamkute Ha 3 (TpU) KaneHaapHwu
OHW OT HacTbMnBaHe Ha NpoMsHarTa.

5.2. MNpepoctaseHo ot VIVACOM obopyaBaHe

5.2.1. AboHaTbT e anbXeH ga nasm npegocraseHoTo oT VIVACOM enekTpoHHO obopyaBaHe OT Kpaxbu
W Aa ro CbxpaHsBa OT MOMEHTa Ha MoJlydaBaHeTo My Ha MSICTO M MO Ha4yuH, rapaHTUpaWmM HagexXaHo
npepoctaesiHe Ha Ycnyrata. VIVACOM He e OTroBOpHO 3a LWeTW, HaHeCEeHM Ha WMMYLLEeCTBOTO Ha
aboHaTa oT cbw,o0TO 0H6OpyaABaHe.

5.2.2. B cnyuyan Ha kpaxba VIVACOM He npepoctaBsa apyro obopyaBaHe, KOETO [Aa 3aMeHMU
OTKpaZHaToTo, KaTo aboHaTwLT € oTrosBopeH npes VIVACOM 3a crtoiHocTTa Ha 3arybeHoTo obopyaBaHe
WM HaHeceHuUTe My noBpeau. U3knwuyeHune ca cnyyaumTe, B KOUTO KpaxbaTa e yCcTaHOBEHa C aKT OT
CboTBETHMTE 6bnrapckm enactm n VIVACOM e yBegoMeHO 3a TOBa B paMKuTe Ha 7 (ceaem) AHu cnepg
ropenoco4yeHuns akT. B To3n cnyyan VIVACOM we npegoctaBm HOBO obopyaBaHe cpewy 3annallaHe Ha
CTOMHOCTTa My OT aboHaTa. AB6OHATBLT Ab/IKM AONBAHUTENIHA WHCTasAUMOHHA LEeHa, ako noxesnae
WHXEHEepPHO MHCTannpaHe Ha HOBOTO obopyaBaHe.

5.2.3. BbB BCWYKM cayyam Ha 3aryba unamM HaHeceHn Bpeau Ha obopyaBaHeTo, COBCTBEHOCT Ha
VIVACOM, npuymHeHM C YyMUCbA WAn HebpexHOCT oT cTpaHa Ha aboHaTta, nocnegHUsaT ocCTaBa
OTrOBOPEH 3a Te3n LWeTn n Bpeau.

5.3. HemsnpaBHOCTM Npu NpeaocTaBsiHe Ha YcnyraTa

VIVACOM ce 3agb/kaBa Ja OTCTpaHsiBa, B paMKMTE Ha CblUecTByBaWMTE TEXHUYECKN W
Npon3BOACTBEHN Bb3MOXHOCTU, B PpaboTHO BpeMe BCSKAKBM HEU3MNPaBHOCTU, Bb3HWUKHANM MNpwu
npeaocTaBsHe Ha YcnyraTta, 3a Aa ce noaabpxa Ycnyra ¢ HeobxoAuMMOTO KayecTBo, B cpok ao 10
(oecet) paboTHM gHM OT ocurypsieaHeTto oT aboHaTa Ha pgoctbn Ha cneuymanuct ot VIVACOM 3a
yCTaHOBsIBAHE Ha HEM3MNpPaBHOCTTA.

5.4. BpeMeHHO CcrnupaHe Ha npefocTaBsHeTo Ha YcnyraTa



VIVACOM cu 3anasBa NpaBoTO Aa CNMpa BPEMEHHO NpeaoCcTaBsAHETO Ha YcnyraTta B cleaHuTe ciydaun:

5.4.1. MnaHnpaHn nNpoduUNakTUYHM PEMOHTU WM MEPONPUATUS C LUEN ONTUMU3MPAHE HAa KAayeCTBEHMU
napamMeTpu Ha Ycnyrata U aBapuiiHu peMOHTH;

5.4.2. MNoBpena vnn cMyLleHnsa B TeJ'Ie(bOHHVITe NNHUN A0 OTCTpaHdABaHE Ha noBpegaTta Uiun

CMYLLEHUNETO n/mnu CnnpaHe Ha €EeNeKTpUYeCKOoTo 3axXpaHBaHE Ha PpernmoHasiHata WIWM HalWOHaJlHa
€NeEKTpnYeCKa MpeXxa A0 Bb3CTaHOBABAHE HA 3aXpPaHBAHETO,

5.4.3. KoraTto aboHaTbT M3non3sa antepHaTMBHO obopyaBaHe - A0 OTCTpaHsBaHe Ha ToBa obopyaBaHe
M 3aMsiHaTa My C noaxoaswo obopyaBaHe, KakKTO M MpU CaMOynpaBHO OTCTPaHsiBAHE Ha MoOBpeaun B
obopyaBaHeTo, npegocraseHo oT VIVACOM ot cTtpaHa Ha aboHaTa;

5.4.4. MNpwn HacTbNBaHe Ha 06CTOATENCTBA HA HEMpeoaoMMa cunia Ao OTNagaHeTo UM;

5.4.5. Korato aboHaTbT mon3ea Ycnayrata no Ha4duH, KOWTO 3aTpyaHsiBa MM Mpeds Ha HopManHaTa
paboTta Ha apyru aboHaTtn Ha VIVACOM mnum MM npuymnHaBa WeTK;

5.4.6. Korato VMHTepHeT He e aocTbneH oT MmpexaTa Ha VIVACOM po ocurypsiBaHe Ha TakbB A40CTbM;

5.4.7. Korato aboHaTbT 3abaBs nallaHeTO Ha Ycnyrata noBeye oT 18 (ocemMHageceT) AHU cnepg
onpeneneHaTa KpaHa AaTa Ha nnauwaHe (nagexa);

5.4.8. Korato aboHaTbT nanonsea Ycnyrata Ha noBevye KJANEHTCKM MOTPEBUTENCKM CTaHUMKN, OTKOJIKOTO
e nocoyeHo B Cneuudukaumata Ha VIVACOM Net ycnyrmte m ueHoBaTa JiMCTa 3a CbOTBETHaTa
VIVACOM Net Ycnyra.

5.5. JonbnHutenHu ycnyrm VIVACOM Nwt Eye u VIVACOM Net Voice VIVACOM npepoctaBs ycnyrurte
VIVACOM Net Eye n VIVACOM Net Voice npu ycnoBusaTa 3a nonissaHe Ha ycnyrute VIVACOM Net Eye u
VIVACOM Net Voice, Hepa3aenHa 4yacTt KbM HacTtoswmuTe O6Lwu ycnosus.

6. Cucrema 3a oTuynTaHe Ha cMeTkuTe Ha Ycnyrata VIVACOM Net

6.1. HayanHa pgaTta 3a OT4YMTaAHE Ha CMETKW MPU WMHXEHEPHO uHCcTanupaHe (1.1.5). OTuymTaHeTo Ha
CMEeTKM LWe 3anoyHe OT JaTaTa Ha noanucBaHe Ha KOHCTAaTMBHMA npoTokon no T. 2.4.1, koeTto
npeanonara, 4ye aboHaTbT NpueMa, ye Ycayrata € MHCTanmMpaHa, 060pyABaHETO € NOCTaBEHO Ha MSCTO U
Ycnyrata pabotu npaBuiHO.

6.2. HauyanHa gata 3a OT4YMTaHe Ha CMeTKu npu ,MIHCTanmpan cam" naketu

6.2.1. OTuMTaHEeToO Ha CMeTKM 3a nakeT ,MHcTanupan cam" c onuua ,Takeaway" (1.1.4), We 3anoyHe
OT paTtaTa Ha aKTUBMpaHe Ha ycnyrara, HO He No KbCHO OT 7 (cegeM) KaneHaapHuW OHU cnepg
noanuvceaHe Ha 3asBneHneTo-[orosop 3a nonseaHe Ha Ycnyrata VIVACOM Net.

6.2.2. OTuMTaHeTo Ha CMeTKM 3a nakeT ,MHcTtanumpanm cam" (7. 1.3) we 3anodyHe OT Jartarta Ha
aKTMBMpaHe Ha ycayraTa, HO He NO KbCHO OT 7 (ceaeM) KaneHgapHuM AHW OT NOAMMCBAHETO Ha
KOHCTaTMBHUS MPOTOKOJI.

6.2.3. ABoHaTbT MMa NpaBO B paMKUTe Ha To3u 7 (ceaem) AHEBEH CPOK Aa ce cBbpxe C LleHTbpa 3a
obcnyxxBaHe Ha KJMEeHTU Ha TenedoH 123 ageHoHowHo, 7 (cegeMm) AHM B ceamuuaTta, 3a Aa NOTbpCU
cbaencrene. B cnydan, ye Ycnyrata He MOXe Aa Ce MHCTanupa Aopy C noMouTa Ha onepaTtop OT
LleHTbpa 3a obcnyxBaHe Ha KnneHTu, aboHaTeT TpsibBa aa 3assm npeg VIVACOM onuusaATa MHXEHEPHOo
WHCTannpaHe, 3a fa Ce OCUrypu nNpaBWIHO WHCTanuMpaHe Ha Ycnyrata. B To3u cnydanm aboHaTeT
3annawa MHCTanaumoHHa ueHa npeasuaeHa B "Cneundukaumsa Ha VIVACOM Net ycnyrute n ueHosa
nucra" Ha VIVACOM 3a npegoctaBsHe Ha Ycnyrata VIVACOM Net.

6.2.4. B cnyyaunte, korato VIVACOM Net Voice n/unn VIVACOM Net Eye ce 3asBBaT €AHOBPEMEHHO C
VIVACOM Net otumtaHeTo Ha cMeTKM 3a gonbiHuTenHarta ycnyra VIVACOM Net Voice n/unn VIVACOM
Net Eye we 3ano4yHe e4HOBPEMEHHO C OTYMTAHETO Ha CMETKK 3a cboTBeTHUs nakeT VIVACOM Net.

6.2.5. OTunTaHETO Ha CMETKKM 3a gonbiaHuTenHaTta ycnyra VIVACOM Net Eye 3a HacTtoswm aboHaTtum
Ha ycnyrata VIVACOM Net 3ano4yBa oT gatata Ha nognuceaHe Ha lpuemo- npepasaTenHUS NPOTOKOS



3a nosiyyaBaHe Ha HeobxoaumoTo obopyaBaHe 3a ycnyrata VIVACOM Net Eye.

6.2.6. OTuMTaHeTO Ha cMeTKM 3a ponbaHuTenHata ycnyra VIVACOM Net Eye 3a HOBM K/IMEHTM Ha
ycnyrata VIVACOM Net we 3ano4yHe oT gaTtaTa Ha akTuBupaHe Ha ycnyrata VIVACOM Net, cpokoseTe
3a KOWUTO Ca perfamMeHTMpaHu B yCNoBuA 3a npepoctaBsHe Ha ycnyrata VIVACOM Net.

6.3. LleHnTte, Konto aboHATLT AbNIXKU Ca:

6.3.1 NHCcTanaunoHHa ueHa: egMHMU4YHa LeHa 3a OTKpuBaHe Ha YcnayraTta;

6.3.2 MeceueH aboHaMeHT 3a M3MNoN3BaHe Ha Ycnyrata 3a BCEKM eAuH OoT4yeTeH nepuof no T7.6.5.3;

6.3.3 MeceyeH aboHAMEHT 3a W3MOJI3BaHE Ha AOMbJAHWUTENIHM YC/IYyIrM KaTo HanpuMmep AOMbJHUTENHM
€NEeKTPOHHM MOLLEHCKN KYTUW 3a BCEKU €IMH OTYETEH nepuog no 1.6.5.3;

6.3.4 CTOMHOCTTa Ha AOMb/IHUTENHO M3M0J3BAHOTO BpeMe unun Tpadwuk, Npu akTUBMpPaHe Ha Ycnyra c
orpaHuvyeHve No BpeMe unu Tpaduk, BKIOYEH B LieHaTa 3a MeceyeH aboHaMeHT. B cnyyan, korato e
npeaBUAEHO 3ansallaHeTo Ha AOMbJHUTENHO M3MON3BaHO BpeMe, aboHaTbLT € ANbXeH Aa ro 3anjiatu
n3uan0, 4OPU M Npu crop.

6.4. NHcTanauymoHHa ueHa - Ab/hknMata MHCTalauuMoHHa UeHa we 6bhe 3annarteHa ¢ nbpBaTa MeceyHa
CMeTKa, oTyeTeHa cnej HayanHaTa gaTa 3a OoTYMTaHe Ha CMEeTKUTe, noco4yeHa no- rope.

6.5. MeceueH aboHaMeHT

6.5.1. lNbpBa MeceyHa cMeTKa

MbpBaTa MecedyHa cMeTKa 3a npegocrtaseHa VIVACOM Net Ycnyra e gbmxmma npes meceua, cneasaly
TO3K, NMpe3 KOMWTO e akTuBmpaHa Ycnyrata. C nnawaHeTo Ha NbpBaTa CM MeceyHa cMmeTka 3a VIVACOM
Net ycnyrn aboHaTbT 3annawia:

® NHCTaNlaUMOHHa UeHa (aKko uMa TakaBa);

e yacTTa OT MeceyHuss aboHaMeHT 3a npeaocTaBeHaTa Yciyra 3a AHWTE OT AaTtaTa 3a Hayano Ha
OoTYMTaHE Ha CMeTKMUTE A0 Kpasi Ha Mecela, Npes3 KOWTOo ce akTuBmpa YcnyraTa;

e NbsieH aboHaMeHT 3a Meceua cnep aKkTMBmpaHe Ha Ycnyrata M nbjleH MecedeH aboHaMeHT 3a
n3non3BaHW OT aboHaTa AOMbSHUTENHMU ycnyrm B TOBa 4MCNo U UE€Ha Ha AOMbJHUTENTHO U3MOJ13BaHO
BpeME 3a Mecela Ha aKTUBUPAHeE.

6.5.2. BTopa Mece4uHa cMeTKa

BTopata n cnepBawmMTte MeCeYHM CMETKWU Le BKJ4YBaT Mb/leH MeceyeH aboHaMeHT 3a Ycnyrarta,
AOMBJIHUTENHN YCNYTU U OBbJIXXUMU CYMU 3a AOMBJ/THUTENHO N3MNOJ1I3BAHO BpEME (aKO MMa TaKOBa).

6.5.3. lNpegocraBeHnTE YCNYyrn ce oT4YnTaT Ha CAeAHUTE OTYETHM Nepuoan B 3aBMCUMMOCT OT gartaTa no
T.6.2:

6.5.3.1. oT 1-BO 4MCIO Ha KaneHgapHus Mecel, A0 NOCNEeAHO YUCAO BKJIOUYMTENHO Ha Cbluus
KaneHaapeH mecel;

6.5.3.2. oT 8-MO 4MCIO Ha KaneHAapHuUs Mecel A0 7-MO 4YMCNO BKJKOYMTENIHO Ha cfeaBaliums
KaneHaapeH mecew;

6.5.3.3. ot 15-TO 4uCI0 Ha KaneHgapHus Mecel A0 14-TO 4MCNO BKKUYUTENHO Ha cnejBalus
KaneHaapeH meceu;

6.5.3.4. oT 22-p0 4umcno Ha KaneHgapHusa Mecel A0 21-pOo 4YMCIO BKAKYUTENHO Ha cnejBaluns
KaneHaapeH Mecel.

6.6. lMNnawaHe Ha YcnyraTa

6.6.1. AboHaTBLT € A/bXeH Ada 3anaaTM BCUYKU Ob/IXMMU CyMU B Cpok Ao 18 (ocemHapeceT) AHwW OT



JaTaTa Ha n3gaBaHe Ha cMeTKaTa/dakTyparTa.

6.6.2. (M3mM., B cuna ot 13.01.2015 r.) MNpu napmnyHa nucMeHa 3asiBka ot AboHata, BTK Moxe aa BKIOuM
B MeceyHaTa CMeTKa M 3a4b/DKEHUS MO APYrn AOroBopu 3a ycnyru npegocrassaHu ot BTK, BknouuTenHo
n3BbH 0b6xBaTa Ha Te3n O6wmn ycnosusa (dbukcmpaHa rnacosa TenedoHHa ycnyra, Vivacom TV u gp.). B
cnydan de AGOHaATBT 3asBM, 4Ye Xefae Aa niaTv caMo yCnyrute no OTAeneH AOroBOop, YMATO LeHa e
BKNtoUeHa B obwaTta cmeTka, BTK mMma npaBo ga u3knoun oT obuiata CMeTKa LeHaTa Ha ycnyrute no
CbOTBETHUA AOrOBOP M Aa v dakTypupa B oTAeNIHa CMeTka/dakTypa 3a Cpoka Ha CbOTBETHUS AOrOBOP.
B cnyuan, ye AboHaTa He e 3asBWA pa3sgesisHe Ha Mece4YyHUTe CU CMETKM WM He € MOCOYMN U3PUYHO Koe
OT BK/IOMEHUTE 3aab/KeHns nnawa, bTK Moxe Aa npekpatn npefoCTaBAHETO Ha YyCyruTe, nNpu KOUTO e
Hasunue NpocpoYeHo nnalaHe.

6.6.3. VIVACOM we wuspage cMeTka Ha aboHaTa 3a M3MCKYyeMOTO njallaHe B cpokoseTe no T1.6.5.3
BCEKW Mecel. HenonyyaBaHeTO Ha CMeTkaTa He ocBoboxaaBa aboHaTa OT 3aAb/IKEHMEeTO Aa 3annaTtu
obvmknmute cymn. VIVACOM Moxe pa onpegens M Apyru nepumogm M CpOKOBE Ha OT4YMTaHe wn
3annawaHe Ha Ycayrute, 3a KOETO NpeaBapuTesiHO yBeaoMsiBa aboHaTuTe. [lpu yBeaoMsiBaHETO
VIVACOM cbhobpa3siBa Bb3MOXHOCTTa 3a 3ana3BaHe Ha 18- gHeBHaTa NpoAb/IKUTENHOCT Ha CpoKa 3a
niawaHe.

6.6.4. (U3m. B cuna ot 29.03.2012 r.) VIVACOM nybnukyBa akTyanHa uHdOpMaums 3a UEHW Ha
npeanaraHuTe yciyru, BCUUYKKM AeNCTBawm TapudHM niaHoBe, TakCK 3a NoaapbXxkKa, LEHOBU NIMCTU Ha
npegoctaBsaHo o6opyaBaHe, HauYMHM Ha nnawaHe (pasfiMKKM B pas3xoauTte, nNpou3TMyawm OT
pPa3/IMyHUTE HAUMHKM Ha MiawaHe - ako MMa TakMBa pasnuku), cneumdukauma Ha ycrayrata - BCUYKM
HepasgenHa 4act oT Hacrtoawute O6wKM ycnoBms - Ha oduumanHata cum  yeb-cTpaHuua:
www.vivacom.bg

6.7. HennawaHe

B cnyuan, 4e aboHaTbT He e nnatun 3a Yciyrata B 18 (ocemMHapeceT) AHEBEH CpoK cnea
onpegeneHata 3a niawaHe gata, VIVACOM we cnpe ga npepocTtaBs Ycnyrata Ha aboHaTa, 6e3 ga
ro yeseaomsiea 3a ToBa. [pyM He3annawaHe Ha Ab/HKMMUTE CyMU B ornpenesieHMTe 3a ToBa CPOKOBeE,
aboHaTbT AOb/XM nuxBa 3a 3abaBa B pa3sMep Ha 1/365-Ta yact oT 9 npoueHTa OT pa3Mepa Ha
HennaTeHUTe B CPOK 3aA4bJ/IXKEHNS, 38 BCEKU €ANH AeH 3aKbCHEHMe cnej Cpoka 3a nawaHe, Ao AaTtaTta
Ha OKOH4YaTe/NHOTO njawaHe. Jinxeute npum 3abaBeHO nallaHe Ha 3aAb/HKeHUsTa 3a nnawaHe Ha
ycnyrute ce BKIOYBAT B U3JAAEHUTE MbPBUYHM CYETOBOAHW AOKYMEHTW Ha OTAENEH pej npean cymarta
3a nnallaHe.

6.8. lMpomMsiHa Ha ueHuTe

6.8.1. Uenute, nocoyeHn B Cneunmdukauusata Ha VIVACOM Net, morat ga 6baaT MNpOMEHSIHU
eaHocTtpaHHo oT VIVACOM npu cnegHuTe ycrioBuUS:

6.8.1.1. VIVACOM we yBegomsaBa aboHaTa kato nybinkyBa npoMsiHaTa Ha ueHuTe Ha Yeb cTpaHuuaTa
cn B Cpok oT 1 (eanH) Meceu npean BAN3AHETO UM B CUNA;

6.8.1.2. B 103K cny4yan aboHaTbT MMa NpaBo Aa M3NpaTu NUCMEHO Mpean3BecTue 3a MpekpaTsiBaHe
non3BaHeTo Ha Ycnyrata npeay HOBUTE LEHWU Aa BAs3aT B CUNa;

6.8.1.3. AKO B ropernocodyeHuss cpok aboHaTbT He u3npatun npeamssectne go VIVACOM, uye He e
CbrnaceH C NpoMsHaTa Ha UEeHWTe, Tasu MpoMsHa aBTOMATUYHO BMM3a B Cwuia cnej M3TMYAHETO Ha
Cpoka noco4yeH B 7.6.8.1.1.

6.8.2. (U3M., B cuna ot 13.01.2015 r.) He no-4yecTo OT BeAHBbX B paMKUTe Ha egHa KaneHaapHa rogmHa
VIVACOM uMa npaBo Aa uMHAeKcmpa LeHUTe Ha ycnyraTta, KaTto M Kopurupa C NpoueHT He No-BMCOK OT
MEeCeYHMs MHAEKC Ha NOTpebuTenckute ueHW, onpeaeneH oT HaumoHanHUS CTAaTUCTUYECKN MHCTUTYT
(nnu, npeaxogHusat Mecey = 100), HaTpynaH 3a nepuoda cnen NOCNEAHOTO ornpeaensiHe Ha
cboTBeTHaTa uUeHa. C npuemaHe Ha O6wwute ycnoBus ABOHaATLT Cce CbrjaacsiBa C MeToAuKaTa 3a
KOpeKUuMsa Ha UeHuUTe, M3BbplleHa Npu ycnoBusTa Ha HacTosdwaTta T. 6.8.2. AKO npwuiaraHeTo Ha
nHaeKcaumaTa e [oBeno A0 3HauuTenHO yBenndyeHue Ha ueHute, AboHaTbT MMa NpaBoO Aa npekpaTu
pgorosopa ¢ 30 gHEBHO NMUCMEHO npeamsBecTue 6e3 Aa Ab/IKU HeyCcToMKW. B TakbB cinyyanm AGOHaTHLT
cnegBa ga Bb3cTaHoBM Ha VIVACOM BCMYUKM CyMW, MOAy4YeHM KaTo cybcnmamm unm OTCTbIKY,
npenocTaBeHM C orfen onpegeneH Cpok Ha AOroBopa. 3agb/KeHMSATa Ha CTpaHuUTe BbB Bpb3Ka CbC
CNopasyMeHus 3a JIN3NHI Unm npoga)kba Ha mannawaHe CTOKU, CKJIIOYEHM KbM AOroBOpa ce 3anasBaT U



npoAabaXkasaT CBOETO AeNCTBME A0 NBJHOTO UM U3Mb/IHEHME MeXAy CTpaHuTe.
7. MNpomMmsaHa Ha non3BaHaTta Ycnyra VIVACOM Net
7.1. lNMpomMAHa oT eauH BUA Ycnyra KbM Apyr

Ab6oHaTn, KouTo Bedve wusnonseat Ycnyra VIVACOM Net v xenaat ga wsnonseaT Apyr Bug Ycnyra,
nocoyeHa B Te3n O6WM ycnoBusi, MoraT ga roO HanpaBSaT CaMO BeAHbBX Ha BCEKM TPM Meceua KaTo
CKJItoYaT HOB AOroBOp, KOWTO e 6e3cpoyeH, 3a 12 (aBaHageceT) unn 24 (oBageceT n YeTupun) Meceua, B
3aBUCUMOCT OT m3bpaHaTa B 3asBieHmMeTo-[loroBop onuus, M ce cbrnacsdeaT C HacTtoswmute O6wm
ycnosus. VIVACOM ce cbrnacasa ga npegoctaBu usbpaHaTta oT aboHaTa HoB Bug Ycnyra, B ciydauTe
KoraTo TOBa € Bb3MOXHO. Bcuuku napameTpu Ha YcnyraTta, KaTto e€feKTPOHHM Mowmn, AWUCKOBO
NPOCTPaHCTBO 3a yeb XOCTUHI, cTaTu4Hu IP agpecu, n aop. ca npeaMeT Ha NpoMsHa.

Mpu MurpmpaHe ot Yciayra € No-BMCOKa CKOPOCT KbM Ycsyra € Mo - HUCKA CKOPOCT, KSIMEHTBLT ObJ/KU
JonbnHUTENHa eAHOoKpaTHa ueHa, cnopes Cneumdukauma Ha VIVACOM Net ycnyrute u ueHoBa nucTa.
AboHaTbT MOXxe aa npekpaTtu [orosopa 3a Ycnyrata VIVACOM Net Voice no BcsSKO BpeMe KaTto nogase
BbB VIVACOM nucmeHo npegmssectme 3a npekpatsasaHe. VIVACOM npekpatsiBa nNpeaoCTaBsSHETO Ha
Ycnyrata B cpok oT 30 (TpuaeceT) AHW OT MofsyyaBaHe Ha ropenocovYeHOTO MUCMEHO NpeaunsBecTue.
3a un3bgarsaHe Ha BCAKAKBO CbMHeHMe aboHaTbT MMa NpaBo, Aa MNpekpaTu MON3BaHEeTO Ha ycnyraTa
VIVACOM Net Voice n/unmn ycnyrata VIVACOM Net Eye, 6e3 ga npekpataBa Non3BaHeTO Ha ycnyrarta
VIVACOM Net. A6oHaTbT 3asBABa TOBa CWM >XeNaHWe KaTo nogaBa MUCMEHO Mpean3BecTMe 3a
npekpaTtsaBaHe Ha [orosopa B 4dacTTta OTHOCHO ycnyrata VIVACOM Net Voice.

7.2. MNpeMecTBaHe Ha agpeca, Ha KOWTO ce nonsea YcnayraTa

(U3m., B cuna ot 13.01.2015 r.) B cnyyauTte, korato aboHaTbT Xenae Aa npemMecTy MOSI3BAaHETO Ha
Ycnyrata Ha HOB aapec unu apyr TenedoHeH NoCT, ToBa € A0NYyCTUMO CaMOo CbC cbrnacue Ha VIVACOM,
KaTo Ce ABbJ/IKU LeHa 3a MHXEeHEPHO MHCTanMpaHe.

B cnyuauTe, korato aboHaTbT Xenae Aa npekpaTtu Nnofi3BaHeTo Ha Ycayrata nopaav npoMsiHa Ha agpeca
Cu, ce npwunaraTt nocreaMunTe oT NpPeacpoYHO NMpekpaTsaBaHe Ha AOoroBopa Mo MHMUMATMBA Ha aboHaTa
npu ycnosusTa Ha T. 8.4.

7.3. MNMpomMsiHa Ha cpoka Ha [Jorosopa

(M3m. B cuna ot 29.03.2012 r.) AboHaTbT MOXe Oa MpPOMEHM cpoka Ha [orosopa cu c¢ VIVACOM
cnep M3TU4YaHe Ha onpeAeneHns MbpBOHAYaseH MUHMMaNeH 12- unm 24- MeceyvyeH CpPOK Ha Mos3BaHe
Ha ycnyrata. [oroBopbT C aboHaTa Moxe Aa 6bae nNpoAb/XXeH C HOB MWHUMasaeH CpPOK caMo C
NM3PUYHOTO NMUCMEHO CbrlacMe Ha aboHarTa.

7.4. 3aMecTBaHe Ha cTpaHa no [Jorosopa

be3 npeaBapuTtenHo NMUCMEHO CbrnacuMe 3a ToBa OT Apyrata CTpaHa, HMKOsS CTpaHa HsMa npaBo Aga
NpexBbp/ia BCMYKM UIN AOPU CaMO OTAE/IHM CBOW MNpaBa WM 3aab/HKEHUS MO AOroBopa 3a MoJji3BaHe Ha
VIVACOM Net ycnyru. MNMpexBbpasStHETO Ha BCUYKW UM OTAEMHW MpaBa M 3a4b/IKEeHUs no To3M 4OroBop
B paMKuTe Ha npeanpusatne, kbM koeto VIVACOM npuHagnexu, nan Ha opraHmsaumsa-rnpaBonpuemMHuK
Nno cunata Ha CNMBaHE WUAM BAMBaHE, HE WU3UCKBA Cbr1aCMETO Ha ApyraTa CTpaHa.

8. NpekpaTaABaHe Ha NpeaoCcTaBsAHETO Ha YcayraTta

8.1. (U3M. B cuna ot 29.03.2012 r.) MpeamnssecTtne 3a npekpartsaBaHe Ha [loroBopa M npenocTaBsHETO
Ha YcnyraTta

ABoHaTLT MOXe JAa MCKa npekpaTaBaHe Ha [loroBopa M Ha NpeaocTaBssHETO Ha Ycnyrata, 6e3 aa
obocHoBaBa MnpuuMHMUTE 3a TOBa, kato nogaae B VIVACOM 30-gHEeBHO MWUCMEHO NpeaM3BecTue 3a
npekpaTsiBaHe npean U3TMYaHETO Ha MbpPBOHAYasIHO YrOBOPEHUS MeXAy CTPaHUTe CPOK WN CPOKbT, 3a
KOMTO e npoabs/mxeH [orosopbT (Npu ycnoBusTa npeasmaeHn B T. 3.4.1. ot O6bwmTe ycnosus). B To3u
cny4yan aboHaTtbT 3annawa Ha VIVACOM cymarta onpegeneHa no peaa Ha T1.8.4 VIVACOM npekpartsiBa
npeaocTaBsHETO Ha Ycnyrata B CpoK OT

30 (TpuaeceT) AHM OT NoJlyYyaBaHE Ha ropernocoYeHoOTo NMUCMEHO Npean3BeCcTHE.



8.2. BpblaHe Ha o6opyaBaHeTO

ABOHATbLT € ANbXEeH Aa BbpHe 060pyABaHETO Ha nuue, otopmampaHo ot VIVACOM pa ro npueme.
[lBeTe CTpaHu noAnMcBaT KOHCTAaTMBEH MNPOTOKOS, YAOCTOBEpsBAlLl CbCTOSIHMETO Ha MpeaoCTaBeHOTOo
obopyaBaHe KbM MOMEHTa Ha NoAMNUCBaHETO My.

8.3. OTroBOpHOCT 3@ Heu3nb/HEHNE

8.3.1. 3a BCUYKM C/lyyan Ha HEU3MbJSIHEHME Ha 3aab/HKeHusaTa cu no ObwmTe ycnoBus CTpaHUTe HOCHT
OTrOBOPHOCT B CbOTBETCTBME C pa3nopenbute Ha gencTBaloTo 6barapcko 3aKoOHOA4ATENCTBO.

8.3.2. VIVACOM He otroBaps npea aboHaTta 3a:

a. Jlnnca Ha yMeHuns OT cTpaHa Ha aboHaTa Aa n3nonsea Ycayrata M Aa U3BbpLUM MHCTanaums, KoraTo e
n3bpan Ycnyrata VIVACOM Net ,MHcTanupan cam", VIVACOM Net Voice nnn VIVACOM Net Eye;

6. MNpeTeHUMn OT TPETM NnLa cpelly aboHaTa npu 1 Mo NoBoJj Non3BaHe Ha YcnyraTa;

B. et n apyrn BpeooOHOCHW pe3ynTaTu, MPUYMHEHM OT JIOWO WMAM HEenpaBUAHO NoAAbpXaHe Wuau
ekcnnoatauus oT cTpaHa Ha aboHaTa Ha xapayepa u codTtyepa Ha VIVACOM;

r. loBpean no cCbeaAUHUTENHUTE JIMHUKM WM KOMYyTUpyeMmaTta TeJ'Ie(bOHHa MpeXa, KOWUTO npaBAT
TEXHNYECKMN HEBB3MOXHO NPeaoCcTaBsiHETO Ha YcnyraTta;

A. VIVACOM He oTroBaps 3a Bpeau, NpUYMHEHW Ha TPeTU nuua npu uU3nons3sBaHe Ha Ycnayrata u
cBetoBHaTa YEB Mpexa n mpexata Ha VIVACOM ot aboHaTtuTe, KakKTo M M3MOM3BAHETO Ha Ycnyrarta 3a
HE3aKOHHM LEeINn NO KakKbBTO M Ja € Ha4yuMH WM U3BbPLUBAHETO HA HE3aKOHHM AeNCTBUS 4pe3
Ycnyrata, Yeb npocTtpaHCTBOTO wmam MpexaTta Ha VIVACOM. VIVACOM He HOCM OTroBOPHOCT 3a
CbAbPXaHMETO Ha WHQOpMauuaTa, npeHacsiHa ype3 Ycnyrata. VIVACOM He HOCM OTroBOPHOCT 3a
dopmaTta Ha m3obpaxkeHusATa, KaKTO BMAEOM306paxeHuaTa, Taka M BCUYKM TEXHW KOMUSA MnojA BCsKa
efHa ¢dopMa, npeHacsHa 4pes Yciyrata wiam rnojslydyeHa npu nosssaHe Ha YcnyraTta.

e. VIVACOM He HOCM OTroBOPHOCT 3@ Ha/IMYMETO UKW HeHanMumeTo Ha 3anuc oT IP kamepaTta, B cny4an
ye aboHaTMTE MMa CKJItoueH gorosop 3a ycnyrata VIVACOM Net Eye.

8.3.3. lpwn BpeMeHHO cnupaHe Ha Ycnyrata nopaguv aBapuiiHM PEMOHTM Ha MpexaTa Wau rnopagm
HacTbnBaHe Ha obcrtosTencrearta No T. 5.4.6, MpoAb/IXMAM NOBeYe OT CpoKa 3a OTCTpaHsiBaHe Mo T.
5.3, 3a koeto VIVACOM e u3usno OTroBopHa, MeceyHusaT aboHaMeHT, Ab/xuMm oT aboHaTa 3a
nonseaHe Ha YcnyraTta, ce HamansgBa C MponopuMoHanHaTa 4acTt oT aboHaMeHTa, CbOTBETCTBALLA Ha
OHUTE, Mpe3 KOUTO He e npeaocTtaBsHa YcnyraTta. B te3m cnyyam egmH meceu ce cumta 3a 30 (Tpuaecer)
KaneHa4apHW gHW.

8.3.4. Pasnopepbata Ha T. 8.3.3 e npuioxumma, camo ako aboHatwT e yBegommn VIVACOM, ye He e
6un B cbCTOSAHME Aa Non3Ba Ycnyrata U ca Haauue ocHoBaHumsATa no T. 8.3.3.

8.4. OTtroBopHoCT Ha aboHaTa

(M3m., B cmna ot 13.01.2015 r.) Ako [AdoroBopbT 3a Ycnyrata VIVACOM Net 6bae npekpateH no
WHUUMaTMBa MAM No BuMHa Ha aboHaTa Npean M3TMYaHeETO Ha u3bpaHusa c Jorosopa cpok, aboHaTbT
abkm Ha VIVACOM HeycToilka B pasMep Ha MeceyHuTe aboHaMeHTM 3a yCayrmte Ha CcpodeH
aboHaMeHT, 3a KouTO [JOroBOpbT Ce npekpaTsBa, Mo TexXHUs CTaHAapTeH pa3mep, 6e3 oTcTbnka, Ao
M3TM4YaHE Ha CbOTBETHUSA CPOK. 3afb/IKEHUsTA Ha CTpaHUTE BbB Bpb3Ka CbC CNOpa3yMeHUs 3a NN3UNHT
unn npogaxba Ha uM3nnawaHe CTOKW, CKAOYeHM KbM [loroBopa, ce 3anasBaT M NMpoAbsikaBaT CBOETO
AeNCcTBMe A0 MbJAHOTO UM U3MbJAHEHUE Mexay CTpaHuTe. B 3aBMCMMOCT OT AaTaTa Ha npekpaTtsiBaHe,
Korato aboHaTbT € dU3NYeCcKo nuue, MaKCMMalHUAT pa3Mep Ha HeycToMkata 3a npeacpouYHO
npekpaTsBaHe No Ta3u Kjay3a He MOXe [a HaJBuLIaBa:

a) WeCTKpaTHMS pa3Mep Ha Mece4yHuTe aboHaMEeHTU 3a yCyrute Ha cpoyeH aboHaMeHT Mo TeXHus
CTaHpgapTeH pa3Mep 6e3 oTCTbMKa - akKo npekpaTsaBaHeTo e Hactbnuno ago 30 anpun 2015 r.
BKIOUUTESNHO;

6) TpuKpaTHuMs pa3Mep Ha MeceyHute aboHaMeHTM 3a ycnyrmte Ha Ccpo4dyeH aboHaMeHT Mo TexHus
CTaHAapTeH pa3Mep 6e3 OTCTbMKa — akKo NpekpaTsaABaHETO € HacTbnuao Ha unu cned 1 mam 2015 r. B



Ta3n xunoTte3a, B AOMbJIHEHME Ha HeycToMKaTa 3a NpPeACpPOYHO MpekpaTsBaHe aboHaTbT AbJ/IXU Ha
VIVACOM u Bb3CTaHOBSABAHE Ha 4YacCT OT CTOMHOCTTA Ha OTCTbMNKUTE OT abOHAaMEHTHUTE MNaHOBE U OT
nasapHUTE LUEHM Ha yCcTpohcTBaTa (3aKyneHu WM MnpeaocTaBeHM Ha JIM3MHI), CbOTBETCTBAlWla Ha
OCTaBallMs CPOK Ha Aorosopa.

8.5. N3kntoueHund

ABOHATBLT HAMa Aa AbxXM Ha VIVACOM 3annallaHe Ha ocTaBallMTe MeceyHU BHOCKU [0 U3TUYAHETO Ha
MUHUMaNHUA CpOK Ha [orosopa (12 wnu 24 meceua) B cnyyamte no 1.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8
n 8.6.9.

8.6. lMpekpaTtaBaHe Ha YcnyraTa npeau m3tuyaHe Ha u3bpaHus cbCc 3asiBNeHneTo-[oroBop CpoK Ha
nonseaHe lNpekpaTsaBaHe Ha Ycnyrata npean ustudaHe Ha u3bpaHus CbC 3asiBneHueTo-1oroBop Cpok
Ha MoN3BaHe LLe Ce pa3speLlu caMo Npu cnegHuTe obcrtoaTencrea:

8.6.1. lNpy B3aMMHO CbINlacMe Ha ABETE CTPaHM;

8.6.2. lMpu HactbnBaHe Ha obcTosTencrea OT HenpeogosiMa cuna cbriacHo unedH 306 ot
TbproBCKUSA 3aKOH;

8.6.3. B pe3ynTtaT Ha AENCTBUS WU/IM aKTOBE Ha KOMMETEHTHM AbPXaBHU OpraHu, KOWUTO BOAAT A0
orpaHuyaBaHe MpaBOMOLUUATA UNU PYHKLUMUTE Ha KOATO M Ja U Aa 6uno oT cTpaHuTe, OT BCSKa OT
CTPaHUTE C NMUCMEHO YBeaOMJIEHUE;

8.6.4. Mpu cMbLPT WM nNocTaBsHe MNoA 3anpelleHne Ha aboHaTa, B ciydauTe Korato aboHaTbT e
dur3nyecko nuue;

8.6.5. JlukBmnaaumsa mnmn obsaBsiBaHe B HECbCTOATENTHOCT Ha eAHa OT CTpaHuTe no [loroBopa, CYUTaHO OT
JaTaTa Ha BNM3aHe B CU/la Ha CbOTBETHOTO peLleHune;

8.6.6. (M3M. B cuna ot 29.03.2012 r.) EgHocTpaHHo oT VIVACOM npu 3abaBsiHe Ha nnawaHe oT CTpaHa
Ha aboHaTa ¢ nosedye oT 18 (ocempeceT) AHM OT oOnpeaesieHMs CpoK 3a MnJjallaHe, BK/AKYUTENHO B
cnyyante Ha VIVACOM Net ,MHcTanmpaii cam";

8.6.7. EpHocTpaHHO, 6e3 npeaussectme oT cTpaHa Ha VIVACOM, B cnyyan, 4ye aboHaTbT He e
OTCTPaHW/I HapyLWeHNETO Ha HAKOe OT 3aA4b/IKEHMSATA CH;

8.6.8. EAHOCTpaHHO, C NUCMEHO yBegoMJieHMe oT cTpaHa Ha VIVACOM, npu nunca Ha TexHu4yecka
Bb3MOXHOCT 3a npeaoctaBsHe Ha Ycnyrata. VIVACOM we yBeaomMm aboHaTa 3a npekpaTsBaHe Ha
JloroBopa KaTo nocoyn npuymHaTa 3a Sinnca Ha TeXHMYecKa Bb3MOXHOCT;

8.6.9. EgHoCTpaHHO OT cTpaHa Ha aboHaTa, B C/ly4yalh Ha CUCTEMHO HeU3MNbJ/IHEHME Ha 3aA4b/IKEHMETO Ha
VIVACOM pa oTcTpaHsiBa HEM3NPaBHOCTU NMpu NpeaocTaBsiHe Ha YcnyraTta B cpoka no T. 5.3. CucreMHo
HEM3MbJIHEHNE € Hanuue, KOraTo HEeW3MbJ/IHEHMETO € AOMYCHATO noBe4ye OT TPM MbTU MO BpPEME Ha
[OroBOPEHMS CPOK Ha NoJsi3BaHe Ha YcnyrarTa.

8.6.10. B cnyyan, 4ye npepoctaBeHOoTO obopyaBaHe e 6MNO OTKPAAHATO M MMa aKT Ha KOMMNETEHTHUTE
BJlaCTM, N aboHaTbT He Xenae Aa NpoAb/IXWU MON3BAHETO Ha Ycnayrata, B KOWTO C/lyyalh CbOTBETHUTE
KJlay3u oT HacToswmnTe O6LWM yCNnoBUS Ca NPUTOXNMU;

8.6.11. EgHocTpaHHO, 6e3 npeamssectme ot ctpaHa Ha VIVACOM npu 3akpuBaHe Wiau npemMecTBaHe Ha
TenedoHeH NOCT, N3MN0N3BaH 3a NpeaocTaBsHe Ha YcnyraTa.

8.6.12. (U3m. B cuna ot 29.03.2012 r.) B 7-gHeBeH Cpok OT nognMcBaHe Ha MHAWMBUAYANHUS LOroBOp
aboHaTbT MMa NpaBO e4HOCTPaAHHO Aa npekpatm gorosopa cu ¢ VIVACOM, 6e3 ga AbnXKK HEYCTOMKMU
Nno Hero, OCBEH ako:

- aboHaTBLT M3PUYHO He e 3asBMA NUCMEHO XeflaHue AOroBOpbT Aa Bfe3e B cuna He3abasBHo;

- Npu noanmceaHe Ha gorosopa, VIVACOM e npenoctaBusio Ha aboHaTa KpaliHO YCTPOWMCTBO;

3asBneHne 3a npekpaTsBaHe Ha gorosopa Ha aboHaTa mo HacToswarta To4yka ce nojdasa JIMYHO OT
aboHaTa WM OT HaAMEXHO YMNb/JHOMOWEH Heros npeacraBuTen B CblMA TbpProBCckkM 06eKT Ha
VIVACOM, B KOWTO AOroBOpbT € MoAMNMCaH, pecnekTUBHO MNPy TbpProBCKMS NpeacTtaBuTesl, noanmcan
Aorosopa oT cTpaHa Ha VIVACOM. A B ciyyan, 4ye ycnyraTta € 6mna 3asiBeHa Ype3 MHTEpPHET KaHasna 3a



npoaa)kbu, npekpaTsiBaHeTO Ha AOroBopa MOXe Aa CTaHe Mo HayuHa Ha 3asiBABaHe Ha ycnayrarta Win Ha
KpaTbkK HOoMep Ha ,,ObcnyxBaHe Ha kKnmeHTn" 123.

9. 061 NnonoXkeHuns

(M3m. B cuna ot 29.03.2012 r.) Bcumukm crnopoBe, Bb3HUMKHaAM BbB Bpb3ka C AENCTBUTENTIHOCTTA,
U3NbJIHEHMETO, Tb/IKYBAHETO MM MNpeKpaTaBaHETO Ha WHAMBUAYANHMSA AOroBop, We 6baaT pellaBaHu
OT CTpaHuTe B AO6poHaMepeH TOH 4Ype3 NperoBopu, KOHCYyNTauMuM U B3aMMOWM3roAHW CNopasyMeHus, a
Npyv HenocTUraHe Ha cbraacme - uan ot ApbuTpaKHUS CbA 3a TbProBCKM N MOTPEBUTENCKN CMOPOBE KbM
CapyxeHue ,,ApbuTpaxeH Cba 3a TbpProsckun n notpebutenckmn crnopose”, rp. Codusa npm ycnosmusita Ha
HeroBus lMpaBUAHUK, NN OT CbOTBETHUS AbpXaBeH CbA Npu ycnosuaTa Ha MK, no n3bop Ha umweua
(cTpaHaTa, nouckana pewaBaHe Ha cnopa). B cnydai, ye umweubT nogage mckoeaTta cu Monba npea
ApbuTpaxeH Cbg 3a TbpProBCKM W noTpebutenckm cnopose kbM CapyxeHume ,ApbuTpaxeH cba 3a
TbproBckn n notpebutenckn cnopose", rp. Codusa, cTpaHUTe ce cbrnacsBaT CropbT Aa Ce pellu
€AHONINYHO OT apbuTbp OT cnNMCbKa Ha apbutpuTe, Kato apbuTbpbT We ce onpeaenu ot lNpeacenartens
Ha apbuTpaxHus cba.

TbnkyBaHeTo Ha [loroBopa MexAay CTpaHuTe e Ce M3BbpLBa NpW CAefHWA pea Ha MpeanodyuTaHue:
3aasneHueto-loroBop 3a non3eaHe Ha Ycnyrata VIVACOM Net, KOHCTaTuBeH npoOTOKON 3a
npeaocTaBsHe Ha TexHuyecko obopyaBaHe, AONBAHUTENHM 3asiBKWM 3a MpefocTaBsHe Ha YcnyraTta
VIVACOM Net (ako uma Takmea), O6wm ycnosus 3a npegocraesHe Ha Ycnyrata VIVACOM Net, kato npwm
HAKOIKO AOKYMeHTa OT €4AWH U Cbll, BWA, NMpeauMMCTBO Lle MMaT Kiay3uTe OT AOKYMEHTUTE C No-KbCHa
AaTta.

Mo cMucbna Ha HactoswmTe O6WKM ycnoBus 3a NMUCMEHO npeansBecTve/ yBeaoOMsiBaHe LWe ce cyuTa
nMMcMo ¢ obpaTHa pasnucka nnm gakc.



