OBbLLU YCnoBud (oY)
3A NPEAOCTABSAHE HA YCNTIYIATA VIVACOM WiFast
(B cuna ot 13.01.2015r.)

Hactosawumte O6wn ycnoBus 3a npegoctaBsaHe Ha Ycnyrata VIVACOM WiFast ca usrotseHn ot bbarapcka
TenekoMyHukaumoHHa Komnanuma EAL, cbC cepanuiie n agpec Ha ynpasneHue rp. Codua 1784, 6yn.
~Uapurpaacko woce” 115 W, BnncaHo B TbproBCKMSA peructbp Ha AreHumsita no BnuceaHusaATa ¢ EUNK
831642181, AOC N°? BG831642181(BTK).

JorosopbT Ha ,,BTK” EAl (BTK) c NoTpebutensi/A6oHaTa 3a npegoctaBsiHe Ha Ycnyrata VIVACOM WiFast
(HapwnyaH no-gony 3a KpaTkocT ,Jdorosop”) BKOYBA:

e Tean O6bwm YcnoBmsa 3a npegoctaBsHe Ha Ycnyrata VIVACOM WiFast, nybnukyBaHu Ha yeb
cTpaHuuaTta Ha BTK: www.vivacom.bg u Cneundukauma Ha VIVACOM WiFast ycnyrnte n ueHoBa
nucTa, HepasaenHa Jvact ot Obwute Ycnosus;

* 3asaBneHne/Jorosop 3a nonseaHe Ha Ycnyrata VIVACOM WiFast.

Hactodwute O6wu ycnosusa, 4act oT [loroBopa 3a npeaoctaBsaHe Ha Ycnyrata VIVACOM WiFast
(,Ycnyrata”), ypexapaTr ycnosusta, npu Kouto noTtpebutenunte/aboHatute cknwousat Hdorosop ¢ BTK 3a
npenoctaBaHeTo Ha aoctbn A0 MHTEPHET upe3s VIVACOM WiFast, kakTo U HeobxoammaTa noaapbxka W
npodunnakTMka Ha npegocraseHarta Ycnyra.

Opyrn ycnyrmn oceeH VIVACOM WiFast, npepoctaBaHn no 6e3xuueH ctaHgapT 802.11 - VIVACOM WiFast,
He ca npeaMeT Ha HacTosiwuTe O6wm ycnosus.

O6wuTe ycnosms n naMeHeHunsaTa UM BAm3aT B cuna B 30-gHeBeH CPOK OT AaTtaTta Ha nybankyBaHeTo UM Ha
yeb cTtpaHuuaTta Ha BTK www.vivacom.bg.

OcBeH ako M3pu4YHO He e obsaseHo apyro, O6wmTe ycrnoBus ca HepasgesiHa 4acT OT MHAMBUAYyaAHUSA
norosop Mmexay BTK u MNoTpebutenss/AboHaTa U cTaBaT 3aAb/IKUTENHM 3@ HEro OT AaTaTa Ha BNM3aHe B
cuna Ha nHameuayanHus 4orosop.

Te3n O6WM ycnoBusa ce npunarat U 3a 3aBapeHuTe KpanHu notpebutenn/aboHaTtn, KOUTO KbM AaTaTa Ha
B/IN3@HETO UM B CMNa NON3BaT NpeaoCTaBAHUTE YCNyru.

B cpok no eaMH Meceu cnei BAvM3aHe B cuna Ha Teanm O6WM yCnoBMS WM Ha TEXHU W3MEHEHUs,
notpebutennte/aboHaTnTe, KOUTO HE ca CbrlacHn ¢ ObwmnTe yCcnoBuUs MM U3MEHeHusTa, uMaT npaso Aa
nouckaTt npekpaTsaBaHe Ha WHAMBMAYANHUS TMWCMEH [OroBOp WM MPaBOOTHOLWEHWETO MO MOBOA
non3eBaHuUTe yCiayru, C NUCMeHo 3asBneHne ao BTK, nogaseHo B HSAKOW OT TbProBCKUTE LIEHTpPOBE Ha
ApY>XXeCcTBOTO. B TO3M cny4dar npekpaTsBaHeTo Ha gorosopa e 6e3 caHkuum 3a notpebutennte/aboHaTtuTe.
MocoyeHOTO MpaBwW/IO He ce mpwara, Korato NMPOMEHUTE MOM3TMYaT OT MPUIOXKMMOTO 3aKOHOAATENCTBO
WK OT aKT Ha KoMucuaTa 3a perynmpaHe Ha CcbobLleHnsaTa, KaKTo U B C/lyvyauTe, B KOUTO U3MEHEHUsTa He
3acdarat ycnyru, nonssanu ot Motpebutens/AboHara.

BTK yBegomsiBa kpaiHuTe notpebutenn/aboHaTn 3a naMeHeHus Ha O6wmTe yCcnoBus B CPOK HE MO-KpaTbkK
OT eanH Mecel, npeau BUM3AHETO MM B CU/a, KaTo Nyb/iMkyBa M3MEHEHWETO Ha MHTEPHET CTpaHuMuaTta Ha
ApYyXecTBoTO: www.vivacom.bg. N3meHeHuaTa B O6wmMTe yCnoBms BAmM3aT B Cuna nNo peaa, nNpeaBuieH B
3aKoHa 3a eNIeKTPOHHUTE CbobLLeHus.

3asBneHuneto/dorosop 3a non3eaHe Ha VIVACOM WiFast Ycnyra ce noanucea OT OTOPU3NpaH CNy>XUTen Ha
BTK nnn otopusnpan anctpmbyTtop Ha BTK n ce npegoctaBs Ha NoTpebutens/AboHaTa.

VIVACOM WiFast Ycnyru:
MapameTtpute Ha VIVACOM WiFast ycnyrnte n texHute ueHum ca onucaHm B Cneuudukaumsa Ha VIVACOM
WiFast ycnyrute v ueHoBa sncta, KOMTO ca HepasgesiHa 4acT oT Hacrtoawumte O6wm ycnoBus v umat

o6Bbp3Ballla cuna 3a ctpaHuTe no [Jorosopa.

1. 3asBsABaHe M MHCTa/IMpaHe Ha YcnyraTa



1.1. 3aaBsaBaHe

MoTtpebutensat/AboHaTbT nognucea 3assneHune/dorosop no obpasey Ha BTK, B KoeTo ce onpeaenaTt BuaAbT
N CPOKBT Ha YcnyraTta, usbpanu ot Motpebutens/AboHaTa 1 Apyrn cneunduyHmn ycnosus 3a NnpeaocraBsHe
Ha Ycnyrara.

3assneHunero/dorosop 3a nonssaHe Ha VIVACOM WiFast Ycnyra ce nonbnBa v nognucea OT OTOpU3MpaH
cnyxuten Ha BTK wunu otopusmpaH guctpmbytop Ha BTK. Ycnyrata VIVACOM WiFast moxe pa 6bae
3asBeHa no tenedoHa UM Ype3 MHTEPHET CTpaHmuaTa Ha bTK.

B cnyuaii, 4ye 3asBneHunero/[oroBop ce nonbaHM B Maras3mH Ha BTK unu otopusmpan auctpubyTtop,
Motpebutenat/A6oHaTLT O MOAMMCBa Ha MACTO B MarasmHa, KbAETO Ce 3asBsBa ycayraTta.

Mpu pgoctaBka Ha obopyABaHETO U MHCTanMpaHe Ha ycayrata, Korato TS e 3asBeHa no TenedoH unu ypes
WHTEpHeT cTpaHuuata Ha bTK, [MoTpebutensat/AboHaTbT noanucea 3asBka/[oroBop B MOMEHTa Ha
WHCTanuMpaHe Ha ycnayra ot cneuunanuct Ha BTK.

1.2. Cpok 3a uHcTanmpaHe

1.2.1. BTK e nonoXxu BCUUYKKU YCUNNS, 3a Oa NpeaocTaBu 3asBeHaTa Ycnyra Ha MoTtpebutens/AboHaTa B
Hal-KpaTbK CpoK. CpOKbT 3a MHCTanMpaHe Ha Ycnyrata e go 10 (gecert) KaneHgapHuM AHWM OT dataTa Ha
noanuceaHe Ha 3asasneHueTo/dorosop 3a nonseaHe Ha Ycnyrata VIVACOM WiFast nnmn ot 3asBsiBaHETO Ha
YcnyraTta npes onepaTtop wau MHTepHeT cTpaHuuaTta Ha BTK.

1.2.2. Tlpu wHcTanupaHe Ha ycnyrata VIVACOM WiFast ce noanucBa KOHCTAaTUBEH MPOTOKON,
YyAOCTOBEpPSABALL HAYasoTO Ha NON3BaHe Ha ycnyrarTa.

B cnyuai, ye ycnyraTa He 6bAe aKTUBMpaHa B CPOK, AOroBOPbLT Ce NpekpaTaBa, 6e3 HMKOS OT CTpaHuTe Aa
ObJ/HKU HEYCTOMKW Ha ApyraTa cTpaHa.

1.3. NHcTannpaHe Ha YcnyraTa

BTK we wu3npat¥ CBOM TEXHUYECKM Cneymannct B YroBOPEeHOTO BpeMe Ha ajgpeca, MNOCOYeH OT
MoTpebuTtens/AboHaTa, KaTo CNeUnasncTbT NpU NMPUCTUraHe e ce NerMTuMmnpa CcbC cnyxebHa KapTa.

MoTpebutensat/A6oHaTbT € ANMbXEH Aa CbrnacyBa C eTaXHaTa COB6CTBEHOCT npaBO 3a M3BbpLUBAHE Ha
WHCTaNauMOHHN AENHOCTM W AOCTbM Ha TEXHUMYEeCKOTO nuue A0 noctaBeHOTOo oT BTK obopyaBaHe, u
aApechbT Ha KOMTO TpabBa Aa ce MHCTanupa ycnyrara.

C uen npenoctaBsHe Ha ycnyraTta fnpyv UHXEHEPHOTO MHCTasIMpaHe crneunmanucTbT U3BbpLUBa NpoKapBaHe
Ha kabenHa Bpb3ka oT obopyaBaHeTo Ha BTK no 3asiBeHaTta oT lNoTpebutens/AboHaTa Touka B MMOTa.

CneunanucTbT KOHbUIyprpa caMo npeaBapuUTeNiHO 3asiBeHus 6pon u Bug Ycnyru.
NHxeHepbT Ha BTK KOHUrypmpa camMo eanH nepcoHaseH KOMMAKTbP U CaMO MPEXOBUTE HAaCTPOMKU, KOUTO
He BKJ/OYBAT akTyanmsmpaHe /update/ u KoHdurypmpaHe Ha codTyep, ornepauMoHHaTa CUCTEMA WU

xapayep.

Mpean pa HanycHe aapeca, cCneunmanucTbT TpsibBa Aa nokaxe Ha [loTpebutensa/AboHaTa Kak paboTu
WHCTanuMpaHaTa Ycnyra.

Mpn NHXEHEPHOTO MHCTaNMpaHe Ha Ycyrata MHXEHepbT Ce 3aAb/iKaBa Aa He yBpexaa NoMelleHusaATa Ha
MoTtpebuTtensi/AboHaTa, KakTo U ABUXUMUTE BELLM, HAMUPALLK CE B TSHX.

2. NpeaBapuTenHun 3agbmxeHus Ha NMorpebutenna/A6oHaTta

2.1. MNpepocraBsiHe Ha MHGOpMaUnS



MoTpebutenat/A6oHaTbT NpenocTtaBsa Ha BTK gocTtoBepHa MHGopMauna U HeobxoanMUTE AOKYMEHTU NMpeam
noanuceaHeTo Ha 3agaBneHueTo/JoroBop 3a non3saHe Ha Ycnyrata VIVACOM WiFast. [okyMeHTuUTe
Bknoueat, 6e3 pga ce orpaHuyaBaT [0: [AOKYMEHT 3a CaMOSIMYHOCT W 3a HpUAMYecKuTe nuua
yAOCTOBEpPEHME 3a aKTyaJlHO CbCTOSHWME, B Ciy4dalh 4e He ca MnpeperncrpyupaHv Wan pernctpupaHu B
TbproBCKMS perncrbp, AOKYMEHT 3a permctpaumsa no BYJICTAT (ako e nNpuaoXuMo) u/vnu permcrpaumsarta
no AAC, NbAHOMOLWHO B cnyyauTe, Korato 3asBneHuneTto/[oroBop He e NoAnucaHo OT npeacTasBasBawms
IOPUANYECKOTO NnLe.

2.2. JIN4HM gaHHKU

2.2.1. C npuemaHe Ha HacTtoswwuTte O6wmn ycnosus, MNMotpebutenat/A6oHaTbT ce cumTa 3a MHDOPMMPaAH, Ye
4yacT OT AaHHWUTE, KOMUTO MpeaoCTaBs WM e MNpeaocTaBui, ca JIMYHW AaHHM W nonagaTt noj cneuunasHa
3alluTa No CMMCb/a Ha 3aKoHa 3a 3awmTa Ha andyHuTe gaHuum (33/14). C npnemaHe Ha Te3m O6wmn ycnosus
MoTpebutenat/A6oHaTLT ce cuuTa 3a MHGopMupaH, Yye BTK Moxe ga cbbupa n obpaboTBa, KakTto M aa
npeaocTtaBs Te3u JNMYHW AaHHW, B CbOTBETCTBME C pa3nopeabute Ha AeNCTBAWOTO 3aKOHOAATEeNCTBO, C
orneg Ha npegoctassHe Ha VIVACOM WiFast ycnyraTta, HanpuMmep 3a uenute Ha cbbupaHe Ha Ab/KuMUTE
oT aboHaTa cymum kbM BTK KakTo M 3a MHAUMBMAYASIHOTO OMpeaesiiHE Ha KPeauTHUS JIMMUT U U3BbpLUBaHe
Ha KpeAuTHa oueHKa Ha aboHaTta Ha BTK, KakTo 1 3a nsuucnsaBaHe 6pos Ha noTpebutenute/aboHaTUTE Ha
Ycnyrata. BTK ce 3aabnxaBa ga obpaboTBa, M3non3eBa M CbXpaHsaBa Te3U JIMYHM AAHHW, rapaHTUpaniku
TAXHaTa KoHduaeHumnanHocT. NMoTpebutenat/AboHaTbT NpeaocTaBs JANYHUTE CUM AaHHM A06pPOBOMHO U AaBa
cbrnacue, 3a ga 6baaT peanusmpaHu nNpaBaTa M 3agb/XeHusTa My no gorosopa, BTK aa rm npepocrass Ha
KOMMETEHTHN AbPXaBHWM OpraHu W WHCTUTYUMW B NpeaBUAEHUTE OT 3aKkoHa c/lyyau, KakTo M Ja v
npeanocTaBs Ha TpeTu nuua, B ToBa 4ncio H6aHku, KpeauTHu 6opa M areHumun 3a cbbuvpaHe Ha B3eMaHus,
anctpmbyTtopuTe Ha ycnyrn Ha BTK, BKAOUMTENHO NapTHbLOPCKUTE ANCTPMOYTOPCKU MpPEXU, KoraTto ToBa e
HeobxoAMMO 3a ocurypsiBaHe Ha 06C/NyXXBaHeTO M peanu3vpaHe Ha npaBaTa U uHTepecuTe Ha aboHaTa,
KaKTO M KOraTo ToBa e HeobxoaAMMO 3a peanusMpaHe npasaTa M uHTepecuTe Ha BTK, BKIKOUUTENHO C uen
cbbupaHe Ha HeusnaTeHu 3aab/KeHns No gorosopa. BTK He HOCKM OTrOBOPHOCT 3@ TOYHOCTTA M BEPHOCTTA
Ha wuHdopMaumaTa, npefocTaBeHa OT KpeaAUTHW WNU APYrU WMHCTUTYUMM 3@ M3BbpLUBaAHE Ha KpeauTHa
OLleHKa, KaKTo M 3a nocnegumumTe OoT OTKas Aa Cce NMpenocTaBsaAT yCayryM Npu nosiydaBaHe Ha HEeTOo4YHa Wau
HeBsipHa uHdopMaums.

2.2.2. lNpepnoctaBaHeToO Ha NMYHM aaHHK oT BTK Ha TpeTu nuua ce u3BbpluBa cnej npeueHka 3a BCeKu
KOHKPETEeH Cc/lyya OTHOCHO He0bX0AMMOCTTa OT HEMHOTO NpeAoCTaBsHE.

2.3. KoHCcTaTMBEH NpPOTOKOS 3a NpefocTaBsHe Ha ycayraTa u TeXHUM4eckoTo obopyaBaHe

2.3.1. Motpebutenat/AboHaTbT cneaBa Aa 6bae Ha pasnosioOXKEHME WM Aa OCUTYPU MNPUCLCTBUMETO Ha
YMbJIHOMOLLEHO B NUCMeHa dopMa nuue, KOeTo Aa noanuille KOHCTaTUBEH MPOTOKON 3@ MHCTanupaHe Ha
Ycnyrata, Ha agpeca, Kbaeto uwe 6bae uWHcTanupaHa ycnyrata VIVACOM WiFast, kakto wu
3asBneHne/orosop 3a nonseaHe Ha Ycnyrata VIVACOM WiFast B cnyyauTte, kKorato Ycnyrata e 3asiBeHa
npes onepatop UAn Npe3 UHTEPHET.

2.3.2. NoTtpebutenat/A6oOHaTLT € ANbXeH Aa noanuvile AOKYMEHTUTE, KOUTO Ce M3UCKBAT 3a NpeaocTaBsHe
Ha YcnyraTa.

2.3.3. Korato MoTpebutenat/A6OHATLT MAM YNMBJHOMOLWEHO OT HEro Auue He € OCUIrypwsio AOCTbM Ha
MHXXeHep Ha BTK 3a uHCTanuMpaHe Ha YcnyraTta B YroBOPeHOTO 3a ToBa BpeMe, [JOroBOpbT He mopaxxaa
Aericteme n BTK ce ocBoboxaaBa OT 3a4b/KEHUSATa MO Hero.

2.3.4. Korato MNoTtpebutenat/A6oHaTbT WKW YMbJHOMOLWEHO OT HEro JIMLUEe He € OCUIYpuao AOCTbM Ha
nHxeHep Ha BTK 3a nHcTanuMpaHe Ha YcnyraTta B yrOBOPEHOTO 3a TOBA BpeMe WM e oTKasan noanucBaHeTo
Ha HeobxoaAMMUTE AOKYMEHTM B YroBopeHoTo BpeMe, [loTpebutensat/A6oHaTbT Ab/KM 3annallaHe Ha
WMHCTaslauMoHHa LeHa.

2.4. OrpaHu4YeHus Npu NonisBaHeTo Ha YcnyraTta

Ycnyrata, npepoctaBssHa ot BTK, no3sonsBa pocten Ao WMHTepHeT Ha kparHu MNoTtpebutenn/AboHatn -
YAaCTHM N BU3HEC KJIMEHTU - N He e MOoAXOAsLa, HUTO NMo3BosiBa npenpodaxba nnm npeaocTtaBsHETO M MO



TbProBCKM HauWH Ha TpeTu nuua. MoTpebutenat/A6oHaTbT ce 3aAb/XaBa [Aa He npenpojaBa WK
npeaocTaBs Noj KakBaTo U Aa e dopMa Ycnyrata Ha TpeTu auua.

3. Cpok Ha [joroBopa v B/iM3aHe B cuia

3.1. JoroBopbT 3a nonssaHe Ha Ycnyrata VIVACOM WiFast Bnn3a B cuna B Cpok 7 (ceaem) KaneHaapHu
OHW, CYMTAHO OT MOAMNUCBaAHETO My, OCBeH ako loTpebutensat/AGoOHATBLT He € 3asABUN U3PUYHO MUCMEHO
»KenaHue AoroBopbT Aa Bfie3e B cuia He3abaBHO.

3.1.1. BTK nMa npaBo Aa oTKaxe Aa CK4YM nHameuayaneH Jorosop 3a nonseaHe Ha ycnyrata VIVACOM
WiFast ¢ MNoTtpebuten/AboHaT, KOMTO He e 3as8BMN NMUCMEHO M3PUYHOTO CU Cbriacue [JoroBopbT Aa Bre3e B
cuna HezabaBHO crep MoAnMMcBaHeTO My, B Clly4Yan, ye Cbr/lacHO yC/0BMUATaA Ha MHAUBMAYASTHUS AOrOBOP
BTK npenocrtaBa KpaiHO YCTPOMCTBO.

3.1.2. B onpepneneHus 7-gHeBeH cpok [loTpebutenat/AboHaTbT MMa NpaBo eQHOCTPaHHO Aa MpekpaTu
aorosopa, 6e3 ga Ab/IXXU HEYCTOMKN.

3.2. CpokbT Ha goroBopa Mexay Notpebutens/AboHata n bTK 3anouBa aa Teye u MoTpebutenat/A6oHaTbT
Ob/KM  3anjawaHe 3a npegoctaBsaHe Ha Ycnyrata VIVACOM WiFast oT pgatata Ha noanucBaHe Ha
KoHcTaTuBHMA NpoTOKON Mo T. 2.3.

3.3. lMoTpebutenat/AboHaTbT € CbrnaceH pga wu3nonsea M 3annawa Ycnyrata VIVACOM WiFast, B
3aBUCUMOCT OT usbpaHaTa cbC 3asBnenmeto/[oroBop 3a nonaseaHe Ha Ycnyrata VIVACOM WiFast onuus -
6e3cpoyeH A0OroBop MM AOroBOp 3a NON3BaHEe Ha ycnyrarta 3a cpok oT 12 (aBaHaaeceT) wnu 24 (aBageceT
M YEeTUpU) MeceuLa, CYMTAHO OT AaTaTa Ha noanmncBaHe Ha KoHCTaTMBHMSA NMPOTOKON Mo T. 2.3.

3.4. B cnyyain, 4ye B [loroBopa He € TMOCOYEHO Apyro, cnea wu3TM4YaHe Ha wu3bpaHma cCbC
3asaBneHneTo/OroBop CpoK, CbLIMAT CE CUMTa MNPOABLIIKEH 3a HeonpeaeneH nepuoa OT BpeMe, A0KaTo
efHa OT CTpaHuTe He yBeAOMW Aapyrata C eAHOMeCe4YHO MUCMEHO Npeau3BecTMe 3a HaMepeHMeTo cu Aa
npekpaTy Mofa3BaHeTO Ha YciyraTa npeay M3Tu4YaHe Ha NMbpBOHa4vasHO YrOBOPEHMS CPOK WM CbOTBETHUS
CpOK, 3a KOWTO e npoab/xeH [JoroBopbT.

3.4.1. JoroBopbT MOXe Aa 6bae NpPoAb/IKEH C HOB CPOK CaMO MpU HaINUYMETO Ha WU3PUYHO MUCMEHO
cbrnacme ot cTpaHa Ha lMoTpebutens/AboHaTa.

3.5. VIVACOM wmoxe pa ysegomum [loTpebutens/AboHaTa 3a W3TUYAHETO Ha MWHMMANHUA CpPOK Ha
WHOVMBUAYaNHUS AOroBop B CPOK Han-manko 30 KaneHgapHuW AHWM Npeav M3TM4YaHe Ha MbpBOHA4YaHO
[OroBOPEHUS CPOK.

4. Heo6xoaMMo TexHU4YecKo obopyaBaHe

3a na 6bAe nsnonseaHa Ycayrarta, He ce U3UCKBAT AOMbJHUTENHU YCTPONCTBA.

B cnyuai, de MNotpebutenat/ABoHaTLT € 3aKynua A0MbAHUTENHO YCTPONCTBO OT BTK 3a 6e3xunueH AocTbn
M Xenae pJa My Ce HanpaBAT TexHUM4YecKuTe HacTpOMKM OT WHCTanatopa Ha ychayraTta,
MoTpebutensat/A6oHaTbT TpsibBa Aa OCUTYpPU €NTEKTPUYECKO 3aXpaHBaHe 3a YCTPOMCTBOTO.

5. 3aab/mHKeHUsa Ha CTpaHUTe cnea MHCTaNMpaHe Ha Yonyrarta

5.1. lNpomMsaHa B npefocrtaBeHUTE AaHHU

MoTpebutensat/A6oHaTbT € AnbXeH Aa uHgopmmnpa BTK 3a HacTbNWAM NpPOMEHU B NpeaoCTaBeHUTe AaHHU
3a ngeHtTndmkaumns B pamkute Ha 3 (TpM) KaneHaapHu AHWM OT HacCTbMNBaHe Ha NpoMsHaTa.

5.2. HeusnpaBHOCTK Npu NpeaocTaBsiHe Ha YcnyraTa

BTK ce 3agb/mkaBa fa OTCTpaHsiBAa B PaMKUTE Ha CblUECTBYBAaWMTE TEXHUYECKM W MNPOU3BOACTBEHMU
Bb3MOXXHOCTM B paboTHO BpeMe HEM3MNPaBHOCTW, Bb3HWKHANW MpU MpeaocTaBsiHe Ha YcnyraTa, 3a Aa ce



noaabpxa Ycnyrata ¢ Heo6XoAMMOTO KauyecTBo, B CpokK Ao 10 (aeceT) paboTHM AHU OT OCUTYypABaHETO OT
MoTpebuTens/A6oHaTa Ha AOCTbN Ha cneumanuct oT BTK 3a ycTaHOBsSIBaHe Ha HEM3MNpPaBHOCTTA.

5.3. BpeMeHHO cnupaHe Ha NpeaoCTaBsAHETO Ha YcnyraTta
BTK cu 3ana3sa npaBoTo Aa crnuvpa BPEMEHHO NpeaoCTaBAHETO Ha YcnyraTa B ciefHuTe cry4vaun:

5.3.1. MnaHupaHn NpoPuNaKTUYHN PEMOHTUM WKW MeponpusaTUS C uen ONTMMMU3MpaHe Ha KadyeCTBEeHUu
napamMeTpu Ha Ycnyrata v aBapuvinHWU peEMOHTH;

5.3.2. MoBpeaa wnAuM CMyLEHUs B MpexaTa A0 OTCTpaHsABaHe Ha nospejata WAM CMYLWEHMETO W/vunu
CNMpaHe Ha efieKTPUYECKOTO 3axpaHBaHe Ha pernoHasHaTa WM HauMoHasiHa enekTpuyecka Mpexa Ao
Bb3CTaHOBSIBAHE Ha 3aXpaHBaHETO;

5.3.3. npu 3aMeHsIHe 1K OTCTpaHsBaHe Ha noBpeau B ob6opyaBaHeTo, nNpeaoctaBeHo oT BTK, oT cTpaHa Ha
MoTtpebutensi/AboHaTa;

5.4.4. MNpwn HacTbNBaHe Ha 0b6CTOATENCTBA Ha HENpeoAoAMMa cuia A0 OTNaAaHEeTO UM;

5.3.5. KoraTto lMNoTpebutenat/ABOHaATLT Mon3ea Ycnyrata MO HauyuMH, KOMTO 3aTpyAHsiIBA WM MPEeYn Ha
HopManHaTa paboTa Ha aApyru notpebutenu/aboHatn Ha BTK nnm nm npuunHsaea Bpeau;

5.4.6. KoraTto VMIHTepHeT ycnyraTta He € AOCTblMHa OT MpexaTa Ha BTK fo ocurypsiBaHe Ha TakbB AOCTbM;

5.3.7. KoraTo MNMoTtpebutenar/AboHaTbT 3abaBs nnawaHeTo Ha Ycnyrata creq onpefesieHata KpanHa aaTta
Ha nnawaHe (nagexa);

5.3.8. Korato [Motpebutenat/AboHaTbT npenoctaBa Ycayrata Ha TpeTu nvua WM M3BbPLWKM APYro
HapyLLleHMe Ha orpaHuyeHusaTa no T. 2.4 ot Teau O6wm ycnosus.

6. Cucrema 3a oTumtaHe Ha cMeTkuTe Ha Ycnyrata VIVACOM WiFast

6.1. HauyanHa gaTta 3a oTyMTaHe Ha CMeTKU

OTuMTaHETO Ha CMETKM LWe 3ano4dyHe OT JAataTta Ha noAnucBaHe Ha KOHCTaTMBHWMA MpPOTOKOA Mo T. 2.3,
KOeTo npeanosnara, vye MNotpebutenat/AboHaTbT NpuemMa, ye YcayraTta e nHctanupaHa, obopyasaHeTo (ako
MMa TakoBa) e MOCTaBeHO Ha MACTO U Ycnyrata paboTu npaBusHoO.

6.2. LleHunTe, kouTto MoTpebutenat/AboHaTLT AbXKM Cca:

6.2.1 MeceueH aboHaMeHT 3a M3MON3BaHE Ha YcnyraTta;

6.2.2 Mece4Ha LeHa 3a U3Nnon3BaHe Ha AOMbJHUTENHN yCayrM (aKo Takuea ca 3asiBeHn).

6.5. MeceueH aboHameHT

6.5.1. NbpBa MecevyHa cMeTKa

MbpBaTa MeceyHa cMeTKa 3a npegoctaBeHa VIVACOM WiFast Ycnyra e obmxumMa npes3 OoTYETHUSA Nepuoa,
cneaBaly, TO3M, NMpe3 KOMTO € aKkTUBMpaHa YcnyraTta.

C nnawaHeTto Ha nbpBaTa Ccu MeceyHa cMmeTka 3a VIVACOM WiFast Ycnyra MoTtpebutenat/A6boHaTsbT
3annawa:

e yacTTa OT MeceyHuss aboHaMeHT 3a npeaocTaBeHaTa Ycnyra 3a AHWUTe OT AaTaTta Ha 3ano4yBaHe Ha
OTUMTaHE Ha CMETKUTE [0 Kpas Ha OTUYETHUS Nepuoa, Npe3 KOWTO Cce akTuBmupa YcnyraTa,

e NbsieH aboHaMeHT 3a OTYETHUA NMEepUoA Cnes akTMBUpPaHe Ha Ycayrata m MeceyHa LeHa 3a M3MNos3BaHu oT
MoTtpebutens/AboHaTa AoNbAHUTENHN yCnyru (aKo TakuBa ca 3asiBEHM).



6.5.2. Btopa Mece4yHa cMeTKa

BTtopata n cneppawmTe MeceyHM CMETKM LLe BK/IYBAT NMb/ieH MeceyeH aboHaMeHT 3a YcnyraTa M ueHa 3a
AOMb/IHUTENHM yCyrn (ako TakMBa Ca 3asiBEHWU).

6.5.3. lNpenocraBeHUTe ycayru ce oTymTaT Ha CneaHuTe OTUYETHM Nepuoau B 3aBMCUMMOCT OT AdaTtaTta no
T.6.1:

6.5.3.1. oT 1-BO 4MCNO Ha KaneHaapHusa Mecel A0 NOCAeAHO YUCNO, BKKYUTENHO Ha CbLMUS KaneHaapeH
Meceu;

6.5.3.2. oT 8-MO 4MCNO Ha KaneHgapHUsa Mecel A0 7-MO 4YMCNO, BKAKUYUTENHO Ha creaBalns KaneHaapeH
MeceLy;

6.5.3.3. oT 15-T0 YnCno Ha KaneHgapHua Mecel A0 14-TO 4YMCNO0, BKKYNTENHO Ha cneaBawmsa KaneHaapeH
Mecel,;

6.5.3.4. OT 22-p0o 4MCNO Ha KaneHgapHusa ™MeceL A0 21-po 4MCIO, BK/OYUTENHO Ha creaBaluns
KaneHaapeH meceu.

6.6. MNnawaHe Ha YcnyraTa

6.6.1. MMoTpebutenat/AboHaTbT € ANbXEH Aa 3anfaTM BCUYKM Ab/KMMW CyMM B ONpeaeneHnTe B
n3pgageHata ot bTK cmeTka/dakTypa CpoKoBe.

AKO He e MOCOYEHO ApYro, CPOKbBT 3a NialwaHe e 18 kaneHaapHW AHW cnef Kpasi Ha OTYETHUS Mepuoa.

6.6.2. MNnawaHeTo Ha 3aab/KeHuaTa Ha MoTpebutens/AboHaTa, NOCOYEHM TYK, LLIE CE CUYMTA 3a M3BBLPLUEHO
Ha [JaTaTa Ha noJlyyaBaHe Ha MbJiHATa CyMa, NnocodeHa B cMeTKaTa/dakTypaTa Ha NoTpebutens/AboHaTa, B
kacuTte Ha BTK unu cnepn 3aBepsBaHETO C Ta3n CyMa Ha 6baHkoBaTa cMeTka Ha BTK. YacTuyHM nnawaHus He
Ce cumTaT 3a M3NbJIHEHME Ha 3aAb/KeHunaTa Ha MNMoTtpebutens/AboHara.

6.6.3. BTK n3gaea cMeTka/dakTypa Ha lNoTpebutenss/AboHaTa 3a U3NCKYEMOTO MJlallaHe B CPOKOBETE MO T.
6.5.3 Bceku Mecel.

HenonyyaBaHeTo Ha cMeTKkaTa/dakTypaTa He ocBoboxxaasa loTpebutens/AboHaTa OT 3aA4b/IKEHWETO Aa
3ansaTtn Ab/IKUMUTE CyMU.

BTK Moxe pa onpepensa v Apyry nepuoam U CpoKOBe Ha OTYMTAHE W 3anjawaHe Ha Yciyrute, 3a KOeTo
npeaBaputenHo yBeegoMsiBa notpebutenute/abonatute. [Mpu  yBepgomasBaHeto BTK  cbobpassBa
Bb3MOXXHOCTTA 3a 3anas3BaHe Ha 18-AHeBHaTa NPOAL/DKUTENHOCT Ha CpoKa 3a nnallaHe.

6.7. HennawaHe

B cnyuain, uye lMNoTpebutenat/AboHaTbT He e nnaTwun 3a YcayraTta cien onpeaeneHarta 3a rnJjawaHe aaTta,
BTK we cnpe aa npepocrtaBsa YcnyraTa, 6e3 aa ysegomsBa Notpebutens/AboHaTa 3a ToBa.

Mpu He3annallaHe Ha Ab/HKUMUTE CYMU B ONMpeaeneHuTe 3a ToBa cpokose, MNoTpebutenat/AGoHaTLT AbIXN
nuxBa 3a 3abaBa B pasMep Ha 1/365-Ta yacTt oT 9 npoueHTa OT pa3Mepa Ha HenjaTeHUTE B CPOK
3aA4b/KeHUs, 3@ BCEKM eAWH AeH 3aKbCHEeHWe Cfel Cpoka 3a nnallaHe, A0 AaTaTta Ha OKOHYaTeNHoTo
nnawaHe. Jiuxeute nNpu 3abaBeHO MNNallaHe Ha 3aAb/HKEHMATA 3a MJallaHe Ha yc/yruTe ce BK/IO4YBaT B
n3aafeHnTe MbpBUYHN CYETOBOAHU AOKYMEHTW Ha OTAENEH pej Npeau cyMaTa 3a nnailaHe.

6.8. MNpoMsiHa Ha ueHuTe

LleHnTe, nocoyenn B Cneundukauma Ha VIVACOM WiFast ycnyrnte v ueHoBa nucra, HepasaesHa 4acT oT
HacToswmuTe O6wm ycnoeus, moraT Aa 6baat NpoMeHssHM eaHoCTpaHHo oT BTK npu cnegHuTe ycnoBus:



6.8.1. BTK we yBepomsBa [loTpebutens/AboHaTa kaTo nybaukyBa npomMaHaTta Ha ueHuTe Ha Yeb
cTpaHuuaTta cm www.vivacom.bg B cpok oT 1 (eavH) Meceu nNpeau BAM3aHeToO MM B CUA, KaTo:

6.8.1.1. B T03m cnyuyanm [otpebutenat/A6oOHaTbT MMa MpaBO Aa M3Npatu MUCMEHO Mpeam3BecTue 3a
npekpaTsiBaHe NMoN3BaHETO Ha YcnyraTta, Nnpeau HOBUTE LIEHM Aa BNS3aT B CMNa;

6.8.1.2. AKO B ropenoco4yeHust cpok lMotpebutenat/AboHaTbT He m3npatn npeamnssectne o bTK, ye He e
CbrnaceH C NMpoMsiHaTa Ha UeHuTe, Ta3u NMpoMsHa aBTOMATU4YHO BNiM3a B CWa cnej M3TU4YaHeTo Ha Cpoka
no 1.6.8.1.

7. MpoMsaHa Ha non3BaHaTta Ycnyra VIVACOM WiFast
7.1. MurpupaHe oT eauH Bua Yciayra KbM apyr

OcBeH KkoraTto nHavBmMayaneH AOroBop NpeaBumxaa pasnuueH pen, notpebutenn/aboHaTn, KOMTO XKenasaT aa
NnpoMeHAT npefoctaBaHaTa ycnyra ot VIVACOM WiFast kbM apyr Bua ycnyra, MoraTt Aa ro HanpaBsaT camo
BeAHBX B paMKUTe Ha eamH oT4yeTeH nepwuog, kato BTK ce cvrnacaea ga npepoctaBm umsbpaHata oT
Motpebutens/AboHaTta HOB BuA YcCiyra, B C/lydauMTe KOraTO TOBa € Bb3MOXHO, KaKTO M KOrato smnceaTt
OrpaHu4yeHus no Aencraeall AOroBOp 3a NoJsi3BaHe Ha YcnyraTa.

Mpwn MuUrpmpaHe oT eauMH KbM ApPYr BuA Ycnyra, cnopej ciy4das u cbrjlacHo AelcTBaliaTa LeHoBa /incra, Ha
MNoTtpebutens/AboHaTa Moxe Aa 6baa NouckaHa AOMbJHUTENHA eaHOKpaTHa ueHa, cnopes Cneundunkaums
Ha VIVACOM WiFast ycnyrute n ueHosa nucTa.

Mpn BCUMYKM cCnyyah Ha MpoMsHa, TakaBa e AOoNycTMMa CaMo cnef MbAHOTO noracsBaHe Ha BCUYKK
AB/IXKUMKU CYyMU MO TO3W MAKW APYyrn AOroBopu Mexay notpebutens n VIVACOM.

7.2. MNpoMsiHa Ha agpeca, Ha KOWTO ce nonsea YcnyraTta

B cnyuyauTte, korato MNoTpebutenat/ABOHATBLT Xenae Aa NpeMecTu NMoN3BaHeTO Ha YcnyraTa Ha HOB aapec,
TOBa € A0onyCcTMMO CaMO C MWUCMEHOTO cbrnacve Ha BTK, kaTto ce Ab/mku Aonb/iHUTEeNHa ueHa 3a
WHCTanuMpaHe.

B cnyuvaute, korato MoTpebutensat/AboHaTLT Xenae Aa NpekpaTtu NoN3BaHeTo Ha Ycayrata no Bpeme Ha
MUHMMasHUA [0roBOpeH CpoK Ha [loroBopa nopaan MpoMsiHa Ha ajpeca 3a NpefocTaBsHe Ha ycnyraTta,
MoTpebutenat/AboHaTbT € AnbXeH Aa 3annatM BCUYKWM 3a4b/IXKEeHWs BbB Bpb3ka C €4HOCTPAHHO
npeacpoYHO NpekpaTsaBaHe Ha [Jorosopa.

7.3. NpoMsaHa Ha cpoka Ha [lorosopa

MoTpebutensat/A6oHaTbT MOXeE Aa NPOMEHU Cpoka Ha [loroBopa cu ¢ BTK cnea n3tmyaHe Ha onpeaeneHus
nbpBoHadaneH cpok B [loroBopa, OCBEH aKko MNpoMsiHaTa € 3a Mno-AbAbl CPOK, 3a KOeTo
MoTtpebutenat/AboHaTbT NoanMcea HOBO 3asaBneHue/[orosop 3a nonseaHe Ha Ycnyrata VIVACOM WiFast
3a CbOTBETHUS MO-AbSbI CPOK.

8. MNpekpaTtsaBaHe Ha NpeaocTaBAHETO Ha Ycayrarta
8.1. lNpeanseecTme 3a npekpaTaBaHe Ha NpefoCTaBAHETO Ha YcnyraTa

MoTpebutenat/A6boHaTbT MOXe Ja WUCKa MNpekpaTsaBaHe Ha NpeaocTaBsHETO Ha YcnyraTta, 6e3 pa
obocHoBaBa npuuuMHUTE 3a ToOBa, KaTo 3asBuM npen BTK ¢ nuMcMeHO wm3BecTue, MNoOHe eanH Mecey,
npeasapuTenHo, XenaHueTo cu 3a npekpaTtsaBaHe. BTK npekpaTtsaBa npeaocTtaBAHETO Ha YcnyraTa BegHara
cnej n3TnyaHe Ha Cpoka Ha ropernoco4YeHoTo NMUMCMEHO npeaunsBecTue.

B cnyuan, 4ye [MoTtpebutenat/A6boHaTeT npekpaTn [loroBopa, nNpeaM W3TUYAHETO Ha MbpPBOHAYasHO
YyrOBOpEHUsT Mexay CTpaHuTe CPOK WM CpoKa, 3a KOWTO e npoab/ikeH [oroBopbT (Mpu ycrnoBusita
npeasuaeHn B nHamsmayanHusa dorosop wn/wnm B T7.3.4.1 no-rope), MNMotpebutenat/AboHaTsT 3annawa Ha
BTK HeycTolKa, onpeaeneHa no peaa Ha T. 8.4 oT HacTtosawmTe O6LWWN ycnoBus.



8.2. BpbllaHe Ha o6opyaBaHeTO

BCcuUkM AOMBHUTENHU YCTpOMiCcTBa/0bopyaBaHe 3a MON3BaHE Ha ycnyraTa, ako TakuMBa ca NpenocTaBeHu
Ha MoTpebutensa/AboHaTta oT cTpaHa Ha BTK, octaBaT cO6CTBEHOCT Ha ApYyXeCcTBOTO. Npn NnpekpaTsiBaHe Ha
norosopa lMoTpebutenat/A6oHaTbT ce 3aab/XaBa Aa npeaaae ob6opyaBaHETO/AOMb/HUTENIHUTE YCTPONCTBA
Ha ynbiHOMOLWEH npeacTaBuTen Ha BTK. 3a npeaaBaHeTo ce noAnvcea NpuemMo-npenaBaTesieH NpoToKo.

MoTpebutensat/A6oHaTbT 3ansawia JMnceawo unm nospeaeHo obopyaBaHe no ueHwu oT LleHoBaTa nncTa Ha
VIVACOM, npenocTaBeHa Ha caTa Ha KOMMaHusATa, Npu OTYMTAHE CTEMNMEeHTa Ha aMopTM3auus.

8.3. OTroBOpHOCT 3a HEU3MbJIHEHUE

8.3.1. 3a BCUMUKM CNy4vyau Ha Hemsnb/IHEHWE Ha 3aAb/DKEHUSATA CUM MO ObwuTe ycnoBua CTpaHUTE HOCAT
OTroBOPHOCT B CbOTBETCTBUE C pa3nope,q6MTe Ha AencTBalloTo 6'bJ'II'apCKO 3aKoHOA4aTEJICTBO.

8.3.2. bTK He oTroBaps npea MNotpebutens/AboHaTa 3a:
a. Jlnnca Ha ymMeHus OT cTpaHa Ha loTpebutens/AboHaTa Aa nsnonsea YcnayraTa;
6. MpeTeHuun oT TpeTn nnua cpewly Motpebutens/AboHata npu U No NOBOA MNON3BaHe Ha YcnyraTa;

r. NoBpeau nNo MpexaTa 3a MpeHoC Ha WHTepHeT ycnyraTta, KOUTO MpaBAT TEXHUYECKUM HEBB3IMOXHO
NpeAoCTaBAHETO Ha Ycnyrarta, KakTo U 3a BCUYKM APYrM Cllydaun npu KOUTO NpekbCBaHETO Ha A0CTbNa Ao
NHTepHeT ce Ab/mKkn Ha obCcTosTENCTBa U3BBH MpexaTa u KOHTposa Ha BTK;

4. BTK He oTroBaps 3a Bpeau, NpUUYMHEHM Ha TPETM SiMua NpY U3Non3BaHe Ha YcnyraTa ot MoTpebutenuTe,
KaKTO M M3MON3BaHETO Ha YciyraTa 3a He3aKOHHM Lenu No KakbBTO M Aa € HAauyuMH WX U3BbPLUBAHETO Ha
HEe3aKOHHW AeincTBMS vpes YcnyraTa.

8.3.3. lNpun BpeMeHHO cnupaHe Ha YcnyraTa nopagun aBapuHM PEMOHTU Ha MpexaTa Wau nopaau
HacTbnBaHe Ha obcTosaTencrearta no T. 5.3.6, NpoABL/IKUAN NOBeYe OT CpOKa 3a OTCTpaHsiBaHe No T. 5.2, 3a
koeTo BTK e M3usn0 OTroBOpHO, MeceyHuAT aboHaMeHT, Ab/mxuM oT MNoTpebutena/AboHaTta 3a Non3BaHe Ha
YcnyraTta, ce HamansiBa C NnporopumnoHanHaTta 4YacTt oT aboHaMeHTa, CbOTBETCTBalla Ha AHUTE, Npe3 KOUTO
He e npeaocTaBsiHa YcnyraTa. B Te3m cnydaun eamH mecel ce cumTta 3a 30 (TpuaeceT) KaneHaapHu OHU.

8.3.4. Knaysarta Ha T. 8.3.3 e npunoxuma, camo ako lMoTtpebutenat/AboHaTsT € yBeaomun BTK, 4e He e
6un B cbCTOSIHME Aa Non3Ba YcnyraTa v ca Hasaumue OCHOBaHusTa no T. 8.3.3.

8.4. OTtrosopHocT Ha MoTpebutens/AboHaTa

(n3mM., B cuna ot 13.01.2015 r.) Ako JoroBopbT 3a Ycnyrata 6bae npekpaTteH no MHMumMaTuea Mauv no BuHa
Ha aboHaTa npean u3TnyaHeTo Ha n3bpaHus c [oroBopa Cpok, aboHaTbT AbmxkKn Ha VIVACOM HeycToMKa B
pa3Mep Ha MeceuyHuTe aboHaMeHTW 3a ycnyrmTe Ha cpoyeH aboHaMeHT, 3a KouTo [OroBopbT ce
npekpaTsaBa, NO TexHUsA CcTaHaapTeH pasmep, 6e3 OoTCcTbnKa, A0 M3TMYAHE Ha CbOTBETHUS CpOK.
3aAb/KeHusaTa Ha CTpaHuTe BbB Bpb3Ka CbC COpasyMeHus 3a AIM3MHE unu npogaxba Ha u3nnawaHe
CTOKW, CK/OYeHM KbM [lorosBopa, ce 3ana3BaT M NpoAab/hkaBaT CBOETO AENCTBME A0 MbJHOTO WM
M3MNb/IHEHNE MeXAy CTpaHuTe. B 3aBMCMMOCT OT AaTaTta Ha npekpaTtsaBaHe, korato aboHaTbT e dhunsnyecko
nvue, MakCUMasnHUAT pasMep Ha HeycTolKaTta 3a NpeacpoyYHO MpekpaTsaBaHe Mo Tasw Khaysa He MOoXe Aa
HaaBuLIaBa:

a) LWeCTKpaTHUA pa3Mep Ha Mece4yHuTe aboHaMEeHTU 3a YCIyrMTe Ha Cpo4vYeH aboHaMeHT MO TexXHUS
CTaHAapTeH pa3Mep 6e3 OTCTbNKa — aKo NpekpaTsiBaHeTo e HacTbnmno Ao 30 anpun 2015 r. BKAOUMTENHO;
6) TpukpaTHMa pa3Mep Ha MeceyHuTe aboHaMEHTM 3a YCNyrMte Ha cpoyeH aboHaMeHT MO TexHUs
CTaHAapTeH pa3Mep 6e3 OTCTbMKa — aKo MpeKkpaTaBaHETO € HAaCTbNMNo Ha wunu cneg 1 mam 2015 r. B Ttasm
XunrnoTesa, B AONbJ/IHEHWE HA HEyCToMKaTa 3a NpeACpPOYHO npekpaTsaBaHe aboHaTbT Ab/kM Ha VIVACOM u
Bb3CTAHOBSIBAHE Ha 4acT OT CTOMHOCTTa@ Ha OTCTbMKUTE OT abOHAMEHTHUTE MJaHOBE M OT Na3apHUTE LeHU
Ha ycTpoucTBaTa (3aKymnmeHu WM npenocTaBeHW Ha JIN3MHI), CbOTBETCTBAWlA Ha OCTaBawMs CPOK Ha
aorosopa.



8.5. N3knwueHunsa

MoTpebutensat HaAMa aa Abmxu Ha BTK 3annawaHe Ha ocTaBalMTe MeCeYHUM BHOCKMU A0 WU3TUYAHETO Ha
MUHUMANHUSA CpoK Ha [Jorosopa (12 wnu 24 meceua) B ciydamTte no T1.8.6.1, 1.8.6.2, 1.8.6.3, 1.8.6.4,
T.8.6.8 1 T7.8.6.9.

8.6. lpekpaTaBaHe Ha Ycnyrata npeauM u3TM4YaHe Ha uM3bpaHusa CbC 3asaBneHmeTo/oroBop CpoK Ha
nosi3BaHe

MpekpaTsiBaHe Ha YcnyraTta npeay ustvyaHe Ha usbpaHus cbe 3asBneHneTo/oroBop CpoK Ha Mon3BaHe ce
[lonyCcKa camo npu cnegHuTe 06CToATENCTBA:

8.6.1. lNpun B3aMMHO Cbrnacue Ha gBeTe CTpaHu;

8.6.2. lNpn HacTbnNBaHe Ha 06CTOATENCTBA OT HEMpPeoAosiMMa cunia cbrinacHo yn. 306 oT TbproBCKUS 3aKOH,
KOWTO TpanHO NpensaTcTBaT NpeaocTaBsHe Ha YcnyraTa;

8.6.3. B pe3yntaT Ha AEWCTBMS WM AKTOBE Ha KOMMETEHTHW AbpXaBHW OpraHu, KOWUTO BOASAT A0
orpaHuyaBaHe Bb3MOXHOCTTA 3a MpefAocTaBssHe Ha Yciayrata, OT BCska OT CTpaHUMTE C TMMUCMEHO
yBeAOMJIEHUE;

8.6.4. MNpu cMBbPT UK NOCTaBsiHeE NMoj 3anpeLweHne Ha MNotpebutensi/AboHaTa;

8.6.5. JlukBnpgaumsa nnn obsiBABaHE B HECBbCTOSATENIHOCT Ha €4Ha OT CTpaHuTe no [orosBopa, CYMTaHO OT
JaTaTa Ha BNIM3aHe B CU/la Ha CbOTBETHOTO pelleHune;

8.6.6. EqHOCTpaHHO, C NMCMEHO yBeAOM/IeHME OT cTpaHa Ha BTK npwu 3abaBsiHe Ha nnawaHe OT CTpaHa Ha
MoTtpebuTtensi/AboHaTta c noBeye oT 10 (AeceT) AHM OT onpeaeneHns CpokK 3a niallaHe;

8.6.7. EaHocTpaHHO, 6e3 npeau3BecTMe OT cTpaHa Ha BTK, B cnydain, ye lMoTpebutenat/A6oHaTbT He e
OTCTPaHW/ HapyLWEeHMETO Ha HAKOE OT 3aAb/IKEHUATA CU;

8.6.8. EQHOCTpaHHO, C NMUCMEHO YBeAOM/IEHNE OT CTpaHa Ha BTK, npu nunca Ha TexHu4ecka Bb3MOXHOCT
3a npepocrtaBsiHe Ha Ycnyrata. bTK we yBegomu lMoTpebutens/AboHaTa 3a npekpaTsiBaHe Ha [loroBopa
KaTo MOCOYM MPUUYMHATA 3a NIMNCa Ha TeEXHMYECKA Bb3MOXHOCT;

8.6.9. EmHocTpaHHO OT cTpaHa Ha [oTpebutens/Ab6oHaTta, B cny4yall Ha CUCTEMHO HEWU3MbJ/IHEHWE Ha
3agb/keHneTo Ha BTK ga oTcTpaHsiBa HeM3NpaBHOCTM MNpu NpeaocTaBsiHe Ha Ycnayrata B cpoka no T. 5.3.
CUCTEMHO HEeU3NbSIHEHME € Hanuue, KoraTo HEM3Mb/IHEHMETO € AOMNyCHaTo NMoBeYye OT TPM MbTU MO BpeMe
Ha AOroBOpPEHUSI CPOK Ha NMON3BaHe Ha YcnyraTa.

8.6.10. B cnyuvait, ye npeaocTtaBeHOTO obopyaBaHe € 6WMI0 OTKPaAHATO M MMa akKT Ha KOMMETEHTHUTE
Bnactu, u MoTpebuTtenat/Ab6oHaTbT He Xefae Aa MpoAb/XKM MON3BaHETO Ha Ycayrata, B KOMTO chydai
CbOTBETHUTE K/ay3un oT HacToswmTe O6LWM YyCNoBMSA Ca MPUNIOXKUMU.

9. 061uM NonoXxeHns

9.1. 3a BcMUKM HeypeaeHun B ObwnTe ycnosus 3a npegocrassHe Ha Ycnyrata VIVACOM WIFAST Bbnpocu
ce npunarat pa3nopeabuTte Ha AeNCTBaLWoOTO 6bArapcko 3aKkoHOA4ATENCTBO.

9.2. Bcuukn cnopoBe, Bb3HUKHaNW BbB Bpb3Ka C AEWUCTBUTENHOCTTA, U3MBAHEHWETO, TbAKYBaHETO WU
npekpaTsaBaHeTO Ha UHAMBUAYaNHUS AOroBop, We 6bAaTt pewasaHu OT CTpaHMTe B A06pOHaAMepeH TOH Ypes
NperoBopuv, KOHCYATauMm M B3aMMHO M3rogHW CNoOpasyMeHus, a Mpu HenocTUuraHe Ha cbrnacme - oOT
ApbuTpaxHuss Cbh 3a TbProBCKM U rnoTpebutenckm cnopoBe kbM CapyxeHue ,ApbuTpaxeH cba 3a
Tbproeckn wn notpebutenckm cnopose”, rp. Codusa npu ycnosusata Ha Herosus [paBUAHMK, WK OT
CbOTBETHUSA ObpXaBeH cbA Npu ycnosuaTta Ha MK, no n3bop Ha mweua (cTpaHaTa, NoMckasnia pellaBaHe Ha
cnopa). B cnyuyan, ye wnweubT nogage wckosaTa cu Monba npen ApbuTpaxeH CbA 3a TbProBCKU M
notpebutencku cnopose kbM CapyxxeHue ,ApbUTparkeH CbA 3@ TbProBCKkU U noTpebutencku cnopose”, rp.



Cous, cTpaHMTe ce CbrnacsaBaT CropbT Aa Ce peln eaHONMUYHO OT apbuTbp OT CAUCLbKa Ha apbuTpuTe,
KaTo apbuUTbLPDBT LWe ce onpeaenu ot Mpeaceaartens Ha apbUTpPaXKHUS Cba.

9.3. TunkyBaHeTo Ha [loroBopa MexAay CTpaHuTe e Ce U3BbpliBa Npu CregHuUs pen Ha rnpeanovynTaHue:
3asBneHneto/oroBop 3a non3BaHe Ha Ycnyrata VIVACOM WiFast, KOHCTaTMBEH MpPOTOKON 3a
npenocraBsHe YcnayraTta, 3asiBKM 3a nNpeaocTaBsHe Ha AOMNbJHUTENHW ycnyrm kKbMm Ycnyrata VIVACOM
WiFast (ako mma Takmea), O6bwm ycnoBus 3a npepocrtaBsiHe Ha Ycnyrata VIVACOM WiFast, kato npwu
HSKONIKO JOKYMEHTa OT €AUH U Cbll BMA, NpeauMCTBO LWe UMaT Knay3uTe OT AOKYMEHTUTE C No-KbCHa AaTa.

9.4. Mo cMucbna Ha HacroawmTe O6WKM yCnoBus 3a NMUCMEHO Npeau3BecTue/ yBeooMsiBaHe Lie Ce cuuTa
NnMCcMo ¢ obpaTHa pasnucka nnm dakc.

9.5. B cnyuail, ye HAKOSA OT Knay3uTe Ha HactoawuTe O6LM YyCNOBUSA CE OKaXe HeaelcTBUTEeNHa, ToBa
HAMa [la OKaXe Bb3AeNCTBME BbpXYy BaJMAHOCTTA Ha BCUYKM OCTaHanu.



