NOJINTUKA 3A MOBEPUTENHOCT U 3ALLUNTA HA NIMYHUTE OAHHWU, OBPABOTBAHU BbB
»BUBAKOM BBIITAPUA“ EAL NMPU U NO NOBOA NPEAOCTABAHETO HA ENEKTPOHHU
CHbOBLUAUTENHN YCNYTU

(,,MonuTuka 3a noBepuTenHOCT")

,BvBakom bvnrapus” EA[] (,,BuBakom”) 3a4mta HENPUKOCHOBEHOCTTA Ha NIMYHUS XKUBOT Ha KIMEHTUTE
CV 1 rapaHTupa B MakcMmarnHa CTeneH 3awurara Ha NIMYHUTE UM AaHHKu, o6paboTeBaHu Npu 1 No NOBOA
npefocTaBsHe Ha eNEeKTPOHHM CbOBLUMTENHM YCyru, YCNyry no 3acTpaxoBaTenHo NocpeaHUYecTso M
OCbLLEeCTBSABaHe Ha ApYr1, CBbP3aHun C ToBa AENHOCTH.

Hactoawarta [MonuTuka 3a MOBEpPUTENHOCT Ce OCHOBaBa Ha u3nckBaHusATa Ha PernameHt (EC)
2016/679 Ha EBponenckua napnameHT n Ha CbBeTa oT 27 anpun 2016 r. OTHOCHO 3awwuTaTta Ha
dm3myecknTe NuUa BbB Bpb3ka ¢ 06paboTBaHETO Ha NMYHM AaHHU U OTHOCHO CBOGOOHOTO ABWMXEHUE
Ha TakuMBa AaHHM 1 3a oTMsiHa Ha dupekTtuBa 95/46/E0O (,,PernameHT (EC) 2016/679”).

Bcuukn nameHeHns n gonbnHeHus B lNMonuTukaTa 3a NOBepuTENHOCT LWe ObaaTt npunaraHu cneg
nybGnvKyBaHe Ha akTyanHOTO M CbAbpXaHue, AOCTBbMNHO Ypes Hawmsa yebcanT: www.vivacom.bg

MonuTtukata 3a NOBEPUTENHOCT € Npunoxuma 3a Bawmre nuuHmM gaHHK, ako cte usnmyecko nuue mnu
npeacTaBuTEN Ha OPUAMYECKO NuMuUe, KOETO MON3Ba MNWU Xenae ga nonssa npeannareHyu wu/vnu
aboHaMEeHTHM eNneKTPOHHU CbOBLUMTENHN YCryri, NpeaocTaBsHN OT BuBakom, BKOYUTENHO U Te3w,
npegnaraHy oHNanH Ypes cneymnanuavpaHa nnatdopma unm MobUNHoO NpUNoXeHWe; U1 yyacteaTe B
urpu, TOM6ONM U/MnNKU Apyrn Ce30HHU UM NPOMOLMOHANHN KaMNaHuW, opraHuanpaHn ot Busakom u
agpecvpaHn [0 HEeorpaHW4eH Kpbr nuua, BKIOYUTENHO WM 4Ype3 couuanHUTE MpPEexu; Wiu cTe
BBH3NOXUNM Ha BuBakom ycrnyrv no 3actpaxoBaTenHo NOCpeAHNYECTBO; UMK NOMn3BaTe unu xenaete aa
nonseaTe yCTPOWCTBO MO AOrOBOP 3a NU3UHT ¢ BnBakom.

1. Kot o6pa6oTBa n HOCM OTrOBOPHOCT 3a NMUYHUTE Bu AaHHKM

.BuBakom bbnrapus” EAL (,BuBakom”, ,Hue”) e TbproBCKOTO APY>KECTBO, PEMMCTPUPaHO B TbproBckus
perncTbp kbM AreHumsita no BnuceaHusaTa ¢ EMK 831642181, koeTo cbbupa, 06paboTtBa 1 cbxpaHsasa
BawmTe nuyHmM gaHHM npu ycnoeuaTa Ha Tasu MNMonuTtuka.

BuBakom e BnucaHo B ny6nuyHusa pernctbp Ha Komucusita 3a perynvpaHe Ha cboOLlieHusATa kaTo
npeanpusTue, NPeaoCTaBaLWO WUPOKA raMa enekTPOHHN CbOBOLWUTENHN YCAyrn.

BuBakom e 3acTpaxoBaTerneH 6pokep, BnMcaH B Ny6nnyHmMs perncTbp Ha 3actpaxoBaTtenHuTe Gpokepu
KbM KomucusTa 3a omHaHCcOB Hag3op.

BuBakom e BnmMcaHo B NyOGrMYHUS perncTbp Ha bbnrapckata HapogHa G6aHka no 4yn. 19 ot 3akoHa 3a
NnaTeXHUTE yCnyru 1 nnaTexHnTe cucTemMu Kato npeacrasuten Ha ,lenHeTukc AL

BuBakom e agMWHUCTPATOP Ha NWYHW AaHHU o cMucbna Ha PernamenTt (EC) 2016/679 n 3akoHa 3a
3almTa Ha NUYHUTE OaHHW.

MoxeTe Aa ce CBbpXeTe C Hac Ha agpeca Hu Ha ynpaBreHue:
rp. Cocbus 1784, 6yn. "Llapurpagcko woce" No 115u

UNM  Kato  MOMbISIHUTE  eNneKkTpoHHaTa  ¢dopma 3a  KOHTaKT Ha  Hawua  yebcawr:
https://www.vivacom.bg/bg/residential/kontakii

Mo BCuYkM BBNPOCK, CBbp3aHM ¢ 06paboTBaHETO Ha NuYHMTE Bu gaHHM, Moxe aa ce obpbLyaTe n KbM
ONBbXHOCTHOTO Jinue no 3awnta Ha AaHHUTE BbBbBbHB BuBakom Ha crnegHute KOOp,EI,I/IHaTI/I 3a prska:
nmenn: dpo@vivacom.bq; Ten. + 359 2 9496079.

2. KakBu paHHW, 32 KaKBM Lien1 1 Ha KakBO npaBHO OCHOBaHue 06pa60TBame

2.1. B 3aBMCUMOCT OT KOHKpeTHUTe uerim n oCHoBaHuA BuBakom 06pa60TBa noco4yeHuTe no-
Aony AaHHU CaMOCTOATENIHO Unn B KOMOUHauus nomexay um:


http://www.vivacom.bg/
https://www.vivacom.bg/bg/residential/kontakti
mailto:dpo@vivacom.bg

A) MpepoctaBeHn oT Bac paHHM, HeobxoaMmu 3a uAeHTUUKALUA U U3NBIIHEHME Ha
[AOroBOpHUTE 3aAbINKeHNA Ha BuBakom u knueHTa:

Tpu wmmeHa, EMH wnu nuyeH Homep Ha dyxaeHeu, agpec, TenedoH w/vnu agpec Ha
eneKkTpoHHaTa noLua 3a Bpb3ka ¢ Bac, nnm nocoyeHo oT Bac nuue 3a KOHTakT;

Tpu nmeHa, EMH, agpec v gpyrn gaHHu Ha Ball nbNHOMOLLHWK, MOCOYEHN B JOKYMEHTA, C KOUTO
cTe ro ynbnHomowmunu ga Bu npegcrasnsisa npeq Bueakowm;

Tpy nmeHa, ENH, agpec n gpyrn gaHHn Ha Baw 3akoHeH npeacrasuTen;

Tpu mmeHa, EMH, agpec n gpyrv gaHHM Ha nuua, NOCOYEHU KaTO NUuAa 3a KOHTAKT Ha
OPUANYECKN NNLA;

Tpu umeHa, EMH, agpec n gpyrn gaHHM Ha nyua, NOCOYEHU KaTo Nony4aTeny Ha akTypu;
HOMep, gaTa Ha u3gaBaHe, BanMaHOCT U U3gaTtern Ha LOKYMEHT 3a CaMOSTMYHOCT;
HOMEp M gaTa Ha BanuMAaHoOCT Ha AokymeHT oT TEJIK

AaHHW, cbOUpaHu Npu NnallaHe, HanpaBeHo kbM BrBakom - Homep Ha KpeauTHa unu gebuTtHa
kapTa, OaHkoBa cmeTka M gpyra GaHkoBa M nnaTtexHa WHdopmauus, cbbupaHa npu u
ob6paboTBaHa BbB Bpb3Ka C M3BbPLUBAHE Ha NnallaHeTo no 6aHKOB MbT, Ype3 AUPEKTeH ebut
W1 Npes oHNalH nnatdopmaTa 1 ApyruTe enekTPOHHU TbProBCKM KaHanu Ha Bueakow;

OaHHN OT ﬂpO(*)I/IJ'Ia BW 32 4OCTbM 40 OHManH rlnachopmaTa HN — I'IOTpeGVITeJ'ICKO nMme, Nctopud
Ha 3adaBKUTE U NnawlaHnATa,

notpebutencko nme 3a AocTtbn 4o npunoxeHneto EON Mobile;
AaHHK 3a nonseaHuTe oT Bac ycnyru ot noptdonuoTo Ha Busakowm;

AaHHKW, nNpedocTaBeHM Mpu  yyacTue B Urpu, TOMOGONU W/MNAKM  OPYrM  CE30HHU UNK
NPOMOLMOHANHN KamnaHuMKn, opraHmManpaHn ot Bueakom n agpecupaHun 4o HeorpaHudeH Kpbr
nvua, BKIIOYMTENHO M Ype3 CoUManHUTE MpPEeXu;

UHdopMauns 3a JOMaKMHCTBOTO, CEMENHO NMonoXeHue, gemorpadcka nHcopmaumsa n gpyru
AaHHW, KOUTO HW MpefocTaBATe, Korato AOOGPOBOMHO yyacTBaTe B HaliM NPOYYBaHUSA, Unv
Apyra obpaTHa Bpb3Ka, KOSTO H/ NpegocTaBaTe BbB BPb3Ka C MON3BaHUTE MPOAYKTU M YCNYTW.

5) [HaHHn, N3rotBeHn n reHepupaHu ot BuBakom B npoueca Ha npeaocrtaBsiHe Ha ycnyrurte:

HOMep Ha ycnyra, KInMeHTCKM HoOMeD, D,eTaVIﬂVBVIpaHVI cnpaBkn KbM MeCe4YHU CMeTKM/CbaKTypVI
N pa3Mep Ha CbAabplKalnUTe Cce B TAX 3a4bJIKEHNUA,

Tpadhu4yHM JaHHW — OaHHW, HeobxoouMmMu 3a NpefocTaBsiHE Ha E€NEKTPOHHU CbOOLLMTENHU
ycnyru, 3a TakcyBaHe, 3a hopMupaHe Ha CMeTKUTe Ha aboHaTuTe, KakTo U 3a JoKa3BaHe Ha
TAXHaTa JOCTOBEPHOCT — HOMEP Ha BUKALL M Ha BMKaH KpaeH noTpebuTen, uaeHTnduKkaLmoHeH
HOMep Ha yCTPOWCTBOTO, HOMEP Ha KapTa 3a efeKTPOHHO pasnnallaHe, Havamno u kpaw Ha
NOBUKBAHETO, 0OEM Ha NpPeHeceHUTe AaHHW, BUA Ha NpefocTaBsiHa ycnyra, TOYKU Ha B3aUMHO
CBbp3BaHe, JaHHM 3a BMAA Ha Bpb3KaTa UM 30HUTE — YAaCOBU U TEPUTOPMATTHU, HEOOBX0AMMM
3a onpefensiHe CTOMHOCTTA Ha ycriyraTa; MecCTOMONOXeHWe Ha notpebuten Ha ycnyra,
BKMIOYUTENHO NPU ,POYMUHT”;

JaHHW, HeobXoaMMU 3a U3roTBsIHE Ha aboHaTHUTE CMETKM, KaKTO 1 3a [oKa3BaHe Ha TsixHaTa
[OCTOBEPHOCT - BMA Ha M3Mor3BaHaTa ycnyra, o6, 6poii MepHW eauHWUK, HauyucneHn 3a
CbHOTBETHUSI epMOo Ha U3roTBAHE HA NEPUOANYHUTE CMETKU; CTOWHOCT Ha NOM3BaHWUTe YCyru;
nHpopmMaumst 3a n3bpaHusi oT Bac HauvMH Ha nnawaHe, U3BbPLUEHV U ObIDKUMU NiallaHus;
WHpopMaLmsl 3a NPOMEHU B MOM3BaAHETO Ha YCNyruTe, OrpaHUYEHUst U Bb3CTAHOBSIBAHE Ha
ycnyruTe;

OaHHW 3a MECTONOJI0)KEHNEeTO — AaHHWU, KOUTO Cce 06pa6OTBaT 3aonpependHe Ha reorpad)CKOTo
MeCTOnoJ10XXeHne Ha KpaIZHOTO yCTpOVICTBO;

AaHHW 3a M3MNOM3BaHOTO KPaMHO €NEeKTPOHHO CbOBLUMTENHO YCTPOMCTBO, BMAa U MapkaTta Ha
YCTPOMCTBOTO, U3Mnoni3aBaHaTa onepaumoHHa cuctema, IP agpec;



rmacoB 3anuc Ha TenedoHHUTE pas3roBopu C onepaTop Ha 123 BbB Bpb3ka C UCKaHMS 3a
NU3MEHeHNs1 UnuM JONbIHEHMS NO OOroBopa 3a YCrnyru, 3asiBsiBaHe Ha NoBpeaun, nonydyaBaHe
Ha nHopMaLma n CbOeNCTBUE BbB Bpb3Ka C Non3saHarta ycnyra;

rmacoB 3anuc Ha TenedOHHUTE Pa3roBOPW, MHULMMPAHW OT Hall onepaTop OT KOHTAaKTEeH
LEeHTbP Npu NpeanaraHe Ha yCnyru Unmv cknoYBaHe Ha JOroBoOp OT Pa3CTOSIHUE;

BMOEO03anunc Npu noceLleHne B MarasmHnUTe U/unm LeHTpanHms H1 opuc Ha BruBakom, M3roTeeH
c obopyaBaHe 3a BuAeoHabnogeHWe 3a OXpaHUTENHW Uenu 1M C orfea ocurypsisaHe Ha
Heob6e3nokoaABaHO 0OCNyXXBaHe Ha CNy>XUTenuTe M NOCeTUTENuTe B TbProBCKUTE 0OEKTU Ha
BuBakow;

Buaeosanuc nnn cortorpadus, M3paboTeHn B CbOTBETCTBME C NpeaABapuTenHo obaBeHute
YCIoBMSl 3a y4yacTue B Urpu, Tomoonu n/vnm gpyrm Ce3oHHU Uiy NPOMOLMOHANHU KamnaHum,
opraHuanpaHu ot BuBakoM n agpecupaHy 4O HEOrpaHUYeH KpPbl Nimua, BKAOYUTENHO U Ype3
coumanHuTe Mpexu;

IP agpec npu noceweHne Ha yebcanTta HW, nnatdopmarta 3a OHnanH obcnyxBaHe, v nNpu
n3nonsesaHe Ha MOOWMHOTO HWU MpunoxeHue, npunoxeHneto EON Mobile, kakto n npwu
non3BaHe Ha UHTEPHET ycnyru;

nHpopmaumsa 3a BUAa U CbabpKaHMETO Ha AOroBOPHOTO OTHOLUEHWE, KaKTO M BCsika gpyra
MHOPMaLMs, CBbp3aHa C [AOrOBOPHOTO MPABOOTHOLLUEHUE, BKIHOYMTENHO 3anucu Ha
obaxkaaHus, KOUTO ca HanpaBeHW OT U KbM KOHTaKTHUTE HU LIeHTPOBE, eNeKTpOHHAa nolua,
nucma, MHdopmauus 3a 3asiBKMTE BW 3a OTCTpaHsiBaHe Ha npoGnemu, xanbwu, monowu,
onnakeaHus 1 apyra obpaTHa Bpb3ka, KOSITO Nofly4aBame OT Bac;

OaHHU BBbB Bpb3Ka C NpeAsBeHa peknamaums no oTHOLEHWE Ha 3akyneHo oT BvBakom KpanHo
€eKTPOHHO CHOBLUUTENHO YCTPONCTBO;

HdopMaUMa 3a KPeOUTEH PENTUHT,;

OaHHW 3a HennaTteHn 3agblKeHna.

B) [laHHK, NONy4YeHn OT TPETU CTPaHU NAPTHLOPU — AOCTaBYMLM Ha YCNYIU:

JaHHW 33 BuAa MapTHbOPCKa ycryra U MOOWIMHUSAT HOMEP, C KOWTO e peructpupaHa u/vnm
M3ron3BaHa, YecToTa Uin Nepuos Ha U3non3BaHe Ha NapTHbOpcKaTa ycrnyra.

N [OaHHW, nony4YeHM OT APYrM NpPeaAnpuATUSA, NpPeAoCTaBsWM OOLECTBEHU ENEKTPOHHU
cboOLWMTENHN yCnyru:

2.2.

JaHHU 3a Hanu4ne Ha HennaTeHn 3agbrikeHusa oT Bac kbM gpyrn npeanpuaTus, NnpeaocTaBALLm
0o0LecTBEHN €NeKTPOHHM CBLOOLUMTENHM YCMyri, KOrato Mpu CKMAKYBaHE Ha Joroesopa C
BuBakom ce npegocTtass U KpanHO YCTPONCTBO.

Lenu n npaBHU OCHOBaHUA 3a 06p360TBaHe Ha INYHUTe OaHHW:

A) 06p360TBaHe Ha [aHHUTe, KOETO € HeoGXOAMMO 3a CKM4YBaHe UMM U3NbIIHEHUMEe Ha
AoroBopa 3a €eJiIieKTPOHHU CbOoOLKNTENHM ycnyrun, goroeopa 3a JNIM3UHI Unu pgoroBopa 3a
3acTpaxoBaTesiHO nocpeaHN4YeCcTBO.

BuBakom obpaboTBa naHHUTe Bu 3a cnegHuTe uenu:

NpeHTudmumpaHe Ha KNMEHT NPU: CKMOYBaHe, U3MEHEHNE W NpeKpaTsBaHe Ha JOroBop 3a
yCcnyru, AOrOBOP 3a NU3MHT UKW 3acTpaxoBaTenHO NOCPEeaHUYECTBO UMK NPY PErucTpmpaHe Ha
npegnnareHa ycryra; U3nbfIHEHWE Ha 3asiBKM 3a NpefocTaBsHe Ha MHGOPMaLMs OTHOCHO
notpebneHve; passacHeHMs 3a NON3BaHUTE yCryrn U1 aboOHaMEHTHUTE NiaHOBE, NPeAOCTaBsIHE
Ha kapTa 3a nporpama "JlosAneH KIMEHT", nnawaHe Ha CMETKM W adpecupaHe Ha
onnakeaHe/kanba. ioeHTudmumpaHeTo Ha KIWMEHT ce M3BbLbPLUBA MO BCUYKU THPrOBCKU U
KOMYHVKaLMOHHW KaHanu - TbProBckn obekT, eanHeH TenedoHeH HoMep 3a obcnyxBaHe Ha
KnueHTn 123, oHnanH nnatdopma, nnatdopma 3a 4yaT, npodaxba oT pascTosiHue, obekTn u
TenedgOoHHN onepaTopu Ha KOHTaKTHW LIEHTPOBE, NPEACTaBUTENN U OUCTPUOYTOPY Ha yCryri,
eneKkTpoHHa hopMa 3a KOHTaKT;



AKTyanusupaHe Ha BawwuTe NnUYHM gaHHU Unn Ha HOpPMaLUsTa 3a Nof3BaHWTe YCyru o
Balua 3asiBka 3a KOpeKUua/M3MeHeHe Ha aaHHu/ycnyru;

KpeautHa oueHka, M3BbpLIBaHA Ype3 aBTOMaTU3UPAHU anropuTMu 3a NbpBOHAYaneH u
nocneaBall aHanus, oLeHKa M MPOrHo3npaHe Ha MNNaTeXHOTO MOBeAEeHWE U Ha KpeauTHUS
PUCK, aHanu3 Ha KINMeHTCKa nnaTtexHa ucrtopusi, umeHa, EMH, agpec, npoBepka BanugHocTTa
Ha AaHHMW, BKITOUYUTENHO M MOCPEACTBOM KapTOB 4eTel, MpW CKIOYBaHE Ha [OOroBopu 3a
€NEeKTPOHHM CbOBLUMTENHW YCyrn, AOrOBOPY 3a NMU3MHT UK NPU 3aKkynyBaHe Ha YCTPOWCTBO.
KpeouTtHaTta oueHka onpeaensi BEPOSITHOCTTA [a 3annallate pefoBHO M B CPOK ObIDKUMUTE
CyMM 3a MOM3BaHUTE MPOAYKTM u ycnyrn. B 3aBucMmocCT OT pesyntata OT uM3BbplUeHaTa
KpeouTHa oOUeHKa CKIloYBaAaHETO Ha [O0roBop Moxe Aa ©Obae OTXBbprieHo, ogobpeHo
©e3ycnoBHO 1nu Npu npegoctaBsaHe Ha n3bpaHo ot BuBakom obesneyeHne B CbOTBETCTBUE C
MonuTtukaTta 3a KpeguTHa oueHka Ha Buakowm;

AHann3 Ha KNnueHTCKa UCTOPUA U U3FrOTBsIHE Ha noTpebutencku npodcdun (obem n BuAa
notpebneHve, nnaTexHa UcTopus) ¢ ornef onpegensaHe Ha noaxodsiia 3a Bac odepta npu
3a9BEHO KITMEHTCKO XEerlaHWe 3a M3MEeHeHMe Ha TapudeH NraH, akTUBMpaHe Ha POYMMUHT,
NpoMsiHa B MakCcMManHaTta rpaHvua Ha noTpebrneHue;

MpoBepka Ha 06eM 1 BUA KINNEHTCKO noTpebneHue no Balle nckaHe/xxanba/ocnopBaHe nnm
C uen npegnasBaHe Ha KNMeHTUTe u BuBakoM OT HeTMNWYEH TpaduK U LLUOKOBU CMETKM,
(v3amammn 1 3noynoTpebu OT TpeTu nuua) - Tekylla CMeTKa; OCTaBalluy BKITHOYEHW YCNyru;
CTOMHOCT no hakTypa. PassicHeHne Ha chakTypu/MeceyHn Takcu 1 npeaocTaBsHe Ha CnpaBKu
3a NOM3BaHU 1 NpPeKpaTeHn ycryru;

M3roTeBsiHe Ha NpeanoXeHUs 3a CKMIOYBaHe Ha AOroBOPU OT pa3CTOsSIHUE W [OrOBOPU
M3BBbH TbProBCcKMs 06EKT, n3npallaHe Ha Kypuepcka npaTka ¢ npeaaoroBopHa nHdopmMaums u
MPOEeKT Ha JoroBop; obcnyxBaHe Ha OTKa3 OT cAenka;

O6cnyxBaHe M OTrOBOP Ha KNMUEHTCKU onfakBaHusA/3anuTBaHuAkan6u; Kopekuun Ha
ABbIMKMMU CYMM MNPU HanNn4ne Ha OCHOBaHWE 3a TOBa;

TexHNYeCKO cbAenCcTBME 3a Cb3daBaHe Ha akayHT/M M Bb3CTaHOBABaHe Ha 3abpaBeHa
naporna 3a 4OCTbN A0 NnatdopMuTe 3a eNnekTPOHHO obCnyXBaHe Ha eNeKTPOHHU dakTypw,
aetannumavMpaHn cnpaeku M npu 3abpaBeH PIN/PUK «kopn; CnuvpaHe/peakTMBupaHe Ha
3arybeHa/oTkpagHaTa/ noBpedeHa kKapTa. AkKTMBMpaHe Ha paybnukat Ha SIM  kapTa.
AKTUBMpaHe/geakTUBMpaHe Ha MPEeHacOoYBaHWs; OrpaHMYeHMst Ha MOBUKBaHWSA; 3abpaHu 3a
GPRS/LTE. Bwb3ctaHoBsfiBaHE Ha [dOCTbM [0 pasnuyHM npunoxeHus (my.contact;
VIVAONLINE; HBO GO; gp.);

TexHu4ecka noaapbKKa M OTCTpaHABaHe Ha NOBPeAU 1 BCSKAKBM TEXHUYECKM Npobnemu -
Ha MSICTO U 4Ype3 AUCTaHLUMOHEH [OCTbN [0 OobopyaBaHETO 3a MOofi3BaHe Ha ycnyrata.
Bb3cTaHoBsiIBaHe Ha ycryru, CripeHu nopaam HennallaHe;

npeHOCVIMOCT Ha HOMepaTta - HDOBepKa Ha 3adaBl/ieHnda 3a TMpeHacdHe Ha HOMep.
B'bBe)K,D,aHe/KOpeKLI,VIFl Ha 3adABJieHNA NPEeHOCUMOCT,

MnawaHe Ha cMeTKK, pa3cpoyBaHe, onpolliaBaHe, 0TCPoOYBaHe Ha AbIHKUMU CYyMU;
MpoBepka Ha TeXHUYecKa Bb3MOXHOCT 3a NpefocTaBsHe Ha ycnyra;
FapaHUMOHHO M cepBU3HO 0BCMNy)XBaHe Ha YCTPOWCTBA;

M3B'pr.IJBaHe Ha 06p360TKa oT 06p360TBaLI.|VI AaHHUTEe - Bb3JlaraHe, oT4nTaHe, npnemMmaHe,
pasnnawlaHe;

OcurypsiBaHe 3alimTa U CUFypHOCT Ha Mpexarta Ha Busakom;

B) B nanbnHeHne Ha cBOM 3aKOHOBM 3agbinkeHusi, BuBakom obpaborTBa aaHHuTe Bu 3a
cnegHuTe Lenu:

MN3roTBsiHe Ha npensnioXeHUs 3a CKM4YBaHe Ha AOroBOpPM OT pa3CTOsiHue U OOroBOpwU
M3BBH ThProBCKUsl 0GEKT, nanpallaHe Ha Kypuepcka npatka ¢ npeanorosopHa MHdopmaums
M NPOEKT Ha OOroBop; 06CNyXBaHe Ha 0TKa3 OT CAeSKa;

MpennaraHe Ha LEHOBU MakeTW, pasnuyHM OT MpeanaraHute npu obuyaiHUTE TbProBCKU
YCIOBUSI, Ha Xopa C YBPEeXAaHus 1 Xopa CbC CneumnanHty coumanHu Hyxau. MNpegocrassHe Ha
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MHpopMaumsl 3a KNMEeHTa U MOJ3BaHW OT HEro ycryru no sanutBaHe/uckaHe/mpoBepka oT
KOMIMEeTEHTeH OpraH;

YnpaeneHue Ha NpefocTaBeHu Chriacus;
CbrnacyeaHe Ha CKMLW W NPOEKTU NpPeaun peanusaumst Ha MHBECTULMOHHMN MPOEKTY;

N3paBaHe Ha dpakTypu, M3roTBsHEe Ha AeTawnuaupaHa crpaBka 3a noTpebneHveTro Ha
Ycnyrute;

MSB'prLIBaHe Ha AaHBYHO — OoCUrypuTesieH KOHTPOJ1 OT CbOTBETHUTE KOMIMETEHTHN OPraHu;

MpenoctaBaHe Ha uWHpopmauna Ha KomucusTa 3a perynupaHe Ha CboOLleHMATa, Ha
Komucusra 3a sawmra Ha notpebutenute u Ha KomucusTta 3a sawmra Ha NMYHUTE AAHHMU,
BbB Bpb3Ka C U3MbITHABAHE HA 3a4bJ/PKEHUSITA, NPON3TMUYALLM OT CbOTBETHUTE 3aKOHMU;

npeﬂ,OCTaBﬂHe Ha MH(bOpMaLIMH Ha CbAa \ TpeTu nnua B paMKuTe Ha npou3BoacTea npen
Cb4,

YnpaBneHue Ha Tpadmka CbrnacHO U3NCKBaHUATA Ha AEUACTBALLOTO 3aKOHOAATENCTBO;

3a ygocToBepsiBaHe Ha Bb3pacT B crly4ai, Ye TakaBa ce M3MCKBaA MO 3aKOH 3a NasapyBaHe
OHNaWuH.

OcurypsiBaHe Ha Tened)oHHa crpaBoYHa ycnyra;
MpepocTraBsiHe 1 akTyanu3npaHe Ha ycrnyrarta TenedoHeH yKasaTen;

NMpepocTaBsAiHe Ha 3aKOHOBA rapaHLUMA Ha 3aKyrneHuTe OT TbproBckata Mpexa Ha Busakom
KpanHW yCTPONCTBA.

Mpopaxba Ha B3eMaHusi OT KIIMEHTU; NpefocTaBAHE Ha WHdopmauus 3a Abnra Ha
LecuoHepa - JOroBopu, NPOTOKOMMW, MECEYHU CMETKU/pakTypu;

CnpaBku 3a npogaaeHu 3aabIDKeHUA No JOroBOpU 3a Liecus 3a LenuTe Ha NoTBbpXaaBaHe
Ha NPexBbLPNSHETO Ha B3EeMaHWATa;

MNpepocTaBsiHe HA faHHM 32 HaNM4YMe Ha HeNNaTeHW 3a4bINKEHUA NPy YCNoBuaTa u peaa,
nocoyeHu B 3akoHa 3a eNeKTPOHHUTE CbOBLLEHNS;

NMopaBaHe Ha Aeknapauus 3a AbMKAMU AaHbUM No 4. 55 ot 3akoHa 3a fJaHbuuTe BbpXY
poxoauTe Ha dmsmdeckute nuua (300PJT) n napasaHe Ha cnyxebHa 6enexka 3a goxoau OT
ApYyr1 n3todHunum no un. 45, an. 7 ot 3400®%J1 Ha neyenusBwimM OT Urpu, TOMOGONK M/unu gpyru
CE30HHM MMM MPOMOLMOHANHW KamnaHuu, opraHv3upaHu oT BuBakom n agpecupaHu o
HeorpaHuyeH Kpbr nuua 4pes npounute Ha OPYXEecTBOTO B couuanHUte MeauMum u Ha
WHTEpPHET CTpaHuuaTa Ha vivacom.bg.

B) BuBakom 06pa60TBa CbOTBEeTHUTE AaHHU, NnpeaocTaBeéHn € USPU4YHO NMCMEHO Ccbrnacue
Ha KITMeHTa 3a TAXHOTO 06p360TBaHe 3a cnegHuTe Uenun:

npe,D.OCTaBFIHe Ha BbHLUHW KpeaAnTHW areHunn 3a UennTe Ha onpeaenaHe Ha KpeguTtex peVITMHF
N KpeagutHa OoueHKa Ha KIMMEHT U npeueHka 3a npegoctaBAHEe BBH3MOXXHOCT 3a OTJIOXKEHO
nnawaHe/nMM3nHr;

3a BknoyBaHe Ha Baweto nme, chotorpadun, Buaeo n gpyrn oopmmn Ha Bawwe npucbcteme B
peknamHu n meguinHm nyénvkaumm Ha Bueakom B pesynrtaT Ha ydactmeTo Bu B Tomb6onum u nrpu,
opraHv3upaHy B TbProBcky 06eKkTu Ha BuBakom vnmn Ha Halwm NapTHLOPW W/unn B coumanHute
Mpexu;

3a nony4yaBaHe W/unu npegocTaBsiHe Ha MHAOPMaUna/odepTh 3a NPOAYKTU U YCIYTn Ha TPETH
nuua, ako TakaBa MHJOpPMauUWsa € U3pUYHO nouckaHa oT Bac unu ako Bue cTe mspasunu
cbrnacve 3a nosy4yaBaHe Ha TakaBa MHGOPMaLWS.

') BuBakom o6paboTBa gaHHUTe Bu 1 3a LenuTte Ha crniegHUTe HalIU JIETMTUMHU UHTEPECU:

MpodunupaHe Ha KNMEHTUTE 3a LeNUTe Ha OUPEKTHUS MapKeTUHr — BuBakoMm uanonssa
YacTUYHO aBTOMaTU3MPaHWN anropUTMU U METOOU 3a OLieHsABaHE M aHanu3 Ha HAKOW acnekTu
OT NoTpebneHNeTo Ha KNUEeHTUTE, KaTo Hanpumep MpOoAbLIPKUTENHOCTTa Ha pasroBopuTe U
TexHusi bpoli B pamMK1Te Ha onpedernieH nepuoa, Non3saHu ycryru u uspaseHu npeanodnTaHms
c uen:



- OTNpaBsiHe Ha odepTU 3a NpedocTaBsiHe Ha HOBW YCIyrn WUy U3MeHeHVe B YCroBUATa Ha
BeYe M3MNoM3BaHM yCryrn OT KINWEeHT, KaTo: NpeanoXeHve 3a NpoMsiHa Ha TapudHUa nnax, ¢
BKIMIOYEHM noBeve GesnnaTHU MUHYTU uunu goGassiHe Ha OOMbIHUTENHA ycnyra ¢ uen no-
€EKTMBHOTO MM M3MON3BaHe U ONTUMU3MPaHe Ha Pa3XoamUTe 3a KNNeHTa, KakTo U

- n3mepBaHe U OLEHKa Ha e(ﬁbeKTI/IBHOCTTa Ha peKknamata HMU C ornen agantupaHe u
onTMMn3npaHe Ha PeKnamMHOTO CbAbpPXKaHNe KbM HYXXOUTE Ha KITMEeHTUTE HU;

- nogrotoBka Ha WHdopmaumsta, nybnukyBaHa Ha WHTEPHET CcTpaHuuata HW, MO Hau-
nogxogawms 3a Bac n BaweTo KpalHO YCTPOWCTBO HaYMH C Orfie[ MakCUMarHo YrieCHEH n
noneseH AOCTbN 4O TOBA CbAbpXXaHWE 3a KNMeHTUTe Ha Bueakowm;

e (OO6paboTteaHe Ha gaHHWTE OT Bawwute cmeTku/dakTypu 3a OpyrM LUenu, CbBMECTUMU C
MbpBOHAvYanHaTa uen 3a CbOMpaHeTo MM U OoCUrypsiBallM KakToO OOCTOBEPEH aHamnu3 Ha
pasHoobpa3mMeTo OT HaliM NpOoAyKTW M yCryrn, Taka M OUeHKa Ha TaxHaTa Mones3HoCT 3a
noTpebunTEeNCcKOTO TbPCEHE.

e [logpo6GeH aHanu3 Ha paHHUTe 3a NOTpebneHneTo, NpeaNoOYNTaHUATA U NOBEAEHUETO Ha
KNnueHTUTe (aBTOMaTU4YHa 06paboTka B KpMnTUpaH BuA) — BuBakom u3BbpLUBa NOCOYEHNS
aHanus3, Wu3nonsBavkM [aHHUTE aHOHMMHO W BbB BWA, KOWTO He MO3BONSABAa JlecHa
nageHTudurKauma Ha cybekTa Ha AaHHM WUNU CbliaTa € HeBb3MOXHA, C Uen pasBuTue U
YyCbBbpLUEHCTBAHE Ha MpofdyKToBaTa cu rama OT ycnyrn. AHanmM3bT Ha MOBEAEHWEeTO Ha
onpedeneHy TUMOBE KMMEHTW, pasferieHn Mo pasnuyHyM KpuTepuu, Kato, HO He camo nor,
Bb3pacT, MECTOXVBEeHe, 61 MOrno Aa NocnyXu Ao pa3paboTBaHe Ha HOBW NPOAYKTU/TapudHU
nnaHoBe, KOMTO MaKCMMarnHo Aa OTrOBOPAT HA HYXXAUTE Ha HaCTOAWM U BbOelun KIMEHTW.
lMoco4eHusaT aHanns Moxe ga ce nsnonaea v 3a nogobpseaHe Ha 06Cny>XBaHeTO Ha KIMEHTUTe,
ype3 paspaboTBaHe Ha nNoAxXoAM 3a KOHTAKT, MPECTPYKTypupaHe Ha BbTpeLlHUTe
(PYHKUMOHAMHM 3BeHa B KOMMaHuATa, KOUTO M obcnyxsBaT, a MNoHsKora M C  uen
npegoTBpaTsiBaHe Ha U3aMamu, Bogewm 4o hmHaHcoBm 3arybu 3a Brusakom.

e [lMoproTroBka u cbxpaHeHUe Ha cTaTUCTUYeCKa MH(popMaLIMsA U CIPaBKX B arpernpad Bua
- BuBakom wu3BbLpLIBA NOCOYMEHUS aHanM3 C LEN pasBUTME U YCbBbPLUEHCTBAHE Ha
npogyKkToBaTta cu rama oT yCnyru 1 3a nogobpsiBaHe Ha 06CNyXBaHETO Ha KIUEHTUTE;

e WsuucnsBaHe 6pos Ha NOTPeGUTENU Npu TeneBU3MOHHU ycnyru — BuBakom u3BbpLUBa
npocrnegsaBaHe Ha [NeJaeMocTTa Ha TeneBU3MOHHUTE KaHanmu OT CBOMTE KIUEeHTU 3a
CTaTUCTUYECKU Lienu;

¢ CbaebHo M M3BBHCBHLAEOHO cCbOMpaHe Ha B3eMaHUA — B CryvyauTe, Korato e Heobxoanmo
Aa ce cbbepaT HennaTeHnTe 3a4bimKeHus Ha aboHaTuTe kbM BuBakom.

. U3nbnHeHue Ha oauTt oT CTpaHa Ha AgocCtaB4yununTe Ha TeneBUM3MOHHO CbabpXaHue — BbB
BPb3Ka C N3NbJ/IHEHNE HA AOroBOpUTE 3a AOCTaBKa Ha CbAbpXaHune BuBakowm;

o (OOe3neyaBaHe 4Ype3 NOPBLUYNTENICTBO UK APYr cnocob Ha 06CnyXBaHETO 1 CbOMpPaHEeTo Ha
B3eMaHusl;

e OTnpaBsiHe Ha 3anNUTBaHe A0 APYry NpeanpuaTus, NpeaocTaBsLLM OOLLECTBEHN €NEKTPOHHM
CbOOLWUTENHU yCryri, 3a HanmuuMe Ha HennaTeHU 3agbMmkKeHUs OoT Bac kbMm Tsx npu
ycrnoBusaTa n peaa, NnocovyeHn B 3akoHa 3a eNEKTPOHHNUTE CbOOLLEHUS.

e 3akoHOCBHbOOpa3HO nNpoBeXxAaHe Ha Wrpu, TOmMGonMM WU/MnNu A[pPYyrn Ce30HHU WUIU
NPOMOLMOHAITHU KaMNaHUU, OpraHu3npaHu ot BuBakom v agpecupaHu 40 HEOrpaHUYEH Kpbr
nmua 4pes npodunuTe Ha OPY>KECTBOTO B COUMAnHUTE MeQUN U Ha UHTEPHET CTpaHuuaTta Ha
vivacom.bg.

KaTeropuu TpeTtu nuua, KOouTo nony4yaBaTt [JOCTbLN U o6paboTBaT Nu4HUTe Bu AaHHu:

O6paboTBalum NUYHK OaHHU, KOUTO Bb3 OCHOBA Ha Aoroesop ¢ Buesakom — obpa6oTBaT
nuyHnTe By faHHM oT MeTo Ha BuBakoM mnu nmat npAk/KocBeH A4oCTHLN A0 NuuHuTe By
AaHHU

e TpaHcnopTHU/Kypuepcku chmpmMu C ornea U3NbrHEHNe Ha JOTOBOPHUTE HU 3abIHKEHUS NO
[OCTaBsIHE Ha JOrOBOPY Ha XapTUEH HOCUTEN U /UK 3aKyneHW/ PEMOHTUPaHN CTOKM;



e [ucTpubyTopmu u areHTU Ha BuBakoM, KOMUTO CKOYBAT JOTOBOPU C KparHU KITMEHTU OT UMETO
1 3a cMeTKa Ha Buakow;

e Jlvua, kouTo NO Bb3naraHe Ha BuBakom nopabpxaT obopyaBaHe n codTyep, 13Non3BaHu
3a obpaboTBaHe Ha NMYHUTE By gaHHK;

e Jluua, NnpegocTaBsAwM YCryrv Mo cepBU3Ha NOAAPBKKA Ha KPalHU YCTPOMUCTBA;

. T'prOBCKVI NapTHbLOPU Ha BuBakom BLB BPpb3Ka C OCbLleECTBABAHETO Ha AenHocTn no
npenocrtaBAHe Ha 3aKOHOBaA rapaHun4;

e AreHuuu, cbbupalim HennaTeHW KIMEHTCKU 3agbiikeHus, AreHuuu, obesnevaBalin 4pes
nopbYNTENCTBO MM Apyr cnocob obcnyxBaHe M CbOMpaHe Ha B3eMaHusi, afgBoKatu U
cOpy>XeHusi/kaHTopu OT afBoKaTh OT MMeTOo Ha Buakowm;

e Jlnuya, npegoctaBAln yCIyrm Kato KOHTakKTeéH UeHTBbP 3a OoCbuleCTBABaHE Ha AOUPEKTEH
MapKEeTUHI Unmn 3a ocurypAasaHe Ha TEXHN4YeCKO cbAencTeue;

e Jlnya, ocbulecTBsiBaWM AEWHOCTU MO MHCTanauua u/vnuv nogapbXKa Ha agpeca 3a
npenocTaBsiHe Ha ycnyrara;

o bBaHkuTe, 0b6cnyxBalm nnawaHusaTa, nssbplieHmn ot Bac;

e OxpaHuTenHu dupMu, nNpuTexasaliM NULEH3 3a W3BBbPLUBAHE Ha YacTHa OXpaHWTemnHa
AenHocT, obpaboTtBawm Bugeosanvcute ot obektn Ha BrvBakoMm n/vnu nogabpxawim pyru
pervcTpu B NpoLeca Ha ocurypsiBaHe Ha NponyckaTerHUS pexnm B CblumTe obekTu;

e Jlnuya, npenocTtaBALlLM yCnyrm no opraHn3npaHe, CbxpaHaBaHe, UHOEeKCUpaHe U yHULLIOXaBaHe
Ha apxXnBu Ha XapTUEH n/vnn €J1eKTPOHEH HOoCcUTen,

e Jlvua, n3BbPLLBALLM KOHCYNTaHTCKM YCINYrv B pasnyHn ccepu.

3.2. Opyrn agMMHUCTpaTOpPM Ha NUYHU AaHHU, Ha KouTo BuBakom npepoctaBs nuyHuTe Bu
AaHHU, obpaboTBawm gaHHMTe Bu Ha co6CcTBEHO OCHOBaHUe U OT CBOe UMe

LlecmoHepn — cTpaHa no gorosBopu 3a uecusi, ¢ kouTo BuBakom npexsbpnsa (npogasa) Bawwute
HenoraceHu 3agbliKeHus,

KomneTeHTHM opraHu, KOMTO MO curata Ha HOPMAaTMBEH aKT MMaT MPaBOMOLUMS Aa M3UCKBAT OT
BvBakoM npenoctaBsiHeTo Ha UHopMaLWs, cpel KOSTO U NIMYHK JaHHW, KaTo Hanpumep — 6bnrapckm
CbA UMK CbA Ha Apyra AbpKaBa, pasnuyHu Haa3opHW/perynaTtopHun opraHn — Komucus 3a sawwmTa Ha
notpebutenute, Komucua 3a perynvpaHe Ha CcboOLLEHUsITA, OpraHKM C NpPaBOMOLUMS MO 3aliMTa Ha
HauMoHanHaTa CUrypHocCT 1 obLLECTBEH pea;

3acTpaxoBaTenu — npu CkoYBaHe Ha 3acTpaxoBka C NocpeaHUYecTBOTO Ha BuBakom B kauecTBOTO
My Ha 3acTpaxoBaTesieH 6pokep;

OnepaTopM OT AOMeMHa Ha NMPeHOCUMOCTTa — MNpn OoCbLUeCTBABaHE npoueca no npeHoCMMOCT Ha
HOMeEpPa,

Opyru enekKTPpoHHU CBHOGLUTENHN onepaTopu — MNpu NpeaocTaBsiHe Ha eNEKTPOHHU CbOoBLLMTENHN
YCINyry NPy POYMUHT 1 MPU OCHLUECTBABAHETO Ha B3aMMHO CBbp3BaHe Mexay npeanpuaTusTa;

Opyrv npeanpusATUs, NPefoCTaBsilA €NeKTPOHHU CbOOWMTENHU YCryru — Mnpu OTNpaBeHo
3anuTBaHe OT TSX 3@ HanMuMe Ha HenmnaTeHu 3aabikeHusi oT Bac kbm BuBakom, npu ycrnosusita u
pena, nocoyeHu B 3akoHa 3a eNEKTPOHHUTE CbObLLEeHUs .

napTHbole Ha BuBakom - TpeTn nnua — AocCtaB4Ynum Ha ycnyru, ¢ KOMto BuBakom nma cKknroYeHn
40rosopu 3a npenocrtaBdaHe Ha onpeaernieHn yCnyru.

3.3. CbBMeCTHHU agMUHUCTpaTopn Ha JW4YHU [OaHHU, KOUTO CBBMECTHO C BuBakom
onpenenAaTr uenute U cpeacrearta Ha 06pa60TBaHe Ha NU4HUTe Bn paHHM

erAMTHM areHuunun — no BpemMe Ha n3BbpLiBaHeE Ha KpeauTHa oueHKa, npu onpegendHe Ha KpeguTtHuA
pe|7|T|/|Hr N npu npeueHka OTHOCHO OTJTIOXKEHO nnawaHe/NM3nHr;

4. 3aKaKbB CPOK Ce CbXpaHABaT JIN4YHUTE Bu paHHu

MpoaobMmKMTENHOCTTa Ha CbXpaHeHue Ha nuyHuTe By gaHHm 3aBMCK OT uenuTte Ha obpaboTBaHeTo, 3a
KOWTO ca cbbpaHu:



JInyHUTe AaHHMW, O6p360TBaHVI C uen CKrn4vBaHe U nanbsJiHeHe Ha A0roBop 3a npeaocrtaBdaHe Ha
YCnyra, gorosopa 3a JNIM3NHI n/vnn npop,a>|<6a Ha 3aCTpaxoBKa Ce CbXpaHABaT 3a CpPOKa Ha aencreme
Ha gorosopa n 0 OKOHYaTes1HO ypexaaTe Ha BCUYKU d)I/IHaHCOBVI OTHOLWUEHNA MexXay CTpaHUTe;

JlnyHnte paHHWM, obpaboTBaHM C Uen u3gaBaHe Ha c4yeToBOAHW/(PUHAHCOBM AOKYMEHTM 3a
ocbliecTBABaHe Ha AaHBLYHO —OCUTYPUTENTHUA KOHTPOJSI, KAaTO HO He camMo — (pakTypu, JebuTHN,
KpeauTHU N3BECTUS1, NpuemMo-npeaaBaTenHn NPOTOKONW, 4OrOBOPKU 3a NpefocTaBsiHe Ha Ycnyrn u ap.
Ce CbXxpaHsaBaT NoHe 5 roguHu cnepj u3tmyaHe Ha AABHOCTHUS CPOK 3a noracsABaHe Ha NybrnmMyHOTO
B3eMaHe, OCBEH aKO NMpUoXMMOTO 3aKOHOAATENCTBO He NpeaBmxaa NO—AbMbl CPOK.

Tpa(*)M‘-IHVI AaHHWU, 06p360TBaHVI no cunara Ha 3akoHa 3a EJ1EeKTPOHHUTE CcboOLeHNs 3a uenuTe Ha
HauuoHanHata CUrypHoCct wu 3a npegorBpaTtdABaHe, pa3kpMBaHe W pascliiegBaHe Ha TeXKU
NPECTbMIIEHNA, KakKTO U 3a OCbLleCTBABaHE Ha onepauunn no m3gumpeaHe M cnacAaBaHe Ha nuua, ce
CbXpaHAaBaT OT BuBakom 3a CPOK OT 6 meceua.

JInyHuTe paHHKU, 06paboTBaHM BB Bpb3Ka C AOrOBOP OT PA3CTOSIHUE, MO OTHOLLEHME Ha KOWTO e
yrnpaHeHO 3aKOHOBO MpaBO Ha OTKa3, Ce CbxpaHsiBaT OT BuBakom 3a cpok go 6 meceua ot
aAMUHUCTPUpPaHe Ha oTKasa.

BuBakom moxe [a CbXpaHABa HAKOU OT NINYHUTE Bu AaHHWU, BKITIOYUTESTHO U Tpad.)VILIHVI 1 3a nNo-Abvinbr
CpPOK 00 U3Th4aHe Ha CbOoTBEeTHaTa noracutesrniHa AaBHOCT C Uen 3awuTta npun eBeHTyanHu npeTteHummn
Ha KIMMEeHTWU, KakTo 1 3a no-Abliblr CPOK B cnyqaﬁ Ha BeYe Bb3HWKHAN npaBeH CNnop BbB BPpb3Ka C
N3MOXEHOTO A0 OKOHYaTENHOTO My peluaBaHe C B30 B cuna cbaebHo /apbutpaxkHo pelueHue.

INnyHuTe AaHHW, 06paboTBaHM BB Bpb3Ka C NONy4YeHO 3asiBNieHUe 3a ynpaxHsBaHe Ha npaBa
no PernameHT (EC) 2016/679 — 5 roanHu oT M3roTBsiHE Ha OTroBopa.

JInyHuTe AaHHw, OspaGOTBaHVI BbB BPb3Ka C KITMEHTCKU *an6u, Monbu un npeagnoxeHuda un
TeXHUTe OTroBopu — 2 rOANHN OT NU3roTBSAHE Ha oTrosopa.

3anuc Ha rnac — TenedoHHNTE pa3roBopy — 2 roAVHN OT NPOoBEXAaHe Ha pasroBopa;
KaptuHa (Buageosanuc) — go 60 gHu oT cb3daBaHe Ha 3anuca.

B cnyqa|7| Ha MHUWMAOEHT, Kpa>K6a, noceraTtenictBO BbpXy HENPUKOCHOBEHOCTTa Ha CnyXutenute nunm
MMYLLIECTBOTO Ha BuBakom, KakTo 1 C LUen 3ana3BaHe Ha gokasaTencTBa npu 1 no nosoa o6pasyBaHe
nnn o6paayBaHm rpaxgaHckn, agMMHUCTPaTUBHU U HaKa3aTellHn Nponu3BoacTBa 1 npegocrtaBAHETO
MM Ha KOMNETEHTHUTE OpraHun, Bugeo3annucnuTe Mmorat aa Obaar CbXpaHeHn 3a No- Abblr CPOK.

JIN4HUTE AaHHM Ha yqyacTHUUU B WUrpm, ToMGonu wu/nnu Apyrm Ce3oHHU nnum npomMouuoHasrniHun
KaMnaHuu, opraHn3npaHun ot Bueakom 1 agpecupaHn 0o HeorpaHn4yeH Kpbr nnua 4pes I'IpOCbVIJ'IMTe Ha
OPYyXeCTBOTO B coumnarniHuTe meanun n Ha MHTepPHeT CTpaHuuaTa Ha vivacom.bg, ce O6pa6OTBaT 3a CpoK
0o 6 meceua ot npegoctaBAHETO UM

5. Kakeu ca Bawwute npaBa BbB BpPpb3Ka C 06p360TBaHeTO Ha NIUYHUTE AaHHU oT BuBakom u
KakBu OeACTBUA cnepBa Aa npeanpuemMeTe, 3a Aa rm ynpaxHure:

KaTo Hal KNWEeHT M No OTHOLWEeHWe BalinmTte Nnn4HM AaHHU uMmaTte crnegHute npasa:

5.1. ga nonyynTte AoCcTbLN A0 NMYHUTE By AaHHU 1 nHdopmaums, oT Buaa, KOSiTO CMe BKITHOYMIN B Tasu
MonuTnka 3a NOBEPUTENHOCT MO OTHOLLUEHWE Ha BbNPOCHWUTE AaHHW. Moxe ga nouckaTte oT BuBakom
WHdopMauns fanu 1 3a Kakeu Lienu obpabotsame Bawm nuyHu gaHHW. MNpaBoTo cU HA AOCTHLMN MOXe
A4a ynpaxHuTe no eauH oT criefHNTe HaYUHK:

5.1.1. kaTo noceTuUTe MarasuH OT TbproBckaTa Mmpexa Ha BuBakom n nogagete nnucMeHo 3asiBreHune ¢
uckaHe 3a OCTbN A0 NUYHUTE By AaHHw,

5.1.2. kaTo nogagete 3asBfieHWe C McKaHe 3a O0oCTbh A0 NuuHuTe Bu gaHHW, nognucaHo ¢
KBanuduuupaH eneKkTPoHeH MNoAanuc, npes enekTpoHHaTa dopMa 3a KOHTakT ¢ BuBakoM Ha
oduLmManHaTa MHTEPHET CTpaHuLa Ha ApYXecTBOTO Www.vivacom.bg.

5.1.3. kato nogageTe 3asBrEeHMEe C UckaHe 3a [JocTbn A0 NudHuTe Bu pgaHHKW, nognucaHo ¢
KBanuduumpaH enekTpoHeH noanuc, Ao e-mail Ha ANBbXHOCTHOTO NUUEe Mo 3awuTa Ha daHHUTe
BbBbBBLB BuBakom dpo@vivacom.bg;

OOGpasey, Ha 3asBneHWe e OOCTbMNEH Ha WHTEPHET cTpaHuuaTta Ha Bmeakom www.vivacom.bg n B
MarasuHute Ha Bueakom. 3asiBneHne moxe ga 6bae nogageHo nuyHo oT Bac mn ot gpyro nuue, KoeTo
npegocTaBn HOTapuasHo 3aBepeHo NbAHOMOLWHO. Mons, umanTe npensua, Ye, ¢ uen ocurypsiBaHe Ha
3awuTta Ha Jin4yHnTe Bu OaHHW, Npn nogaBaHe Ha UCKaHETO U Npu noJjiydaBaHe Ha Konue OT JIMYHUTE
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Bu paHHM B MarasuH Ha BuBakom Bue unu ynbnHomolwleHust Bu npegctaButen Tpsibea ga ce
noeHTnrumpaTe ¢ AOKYMEHT 3a CaMOJINYHOCT;

3a pa O6baoe obGpaboTeHo Balweto 3asBneHve 3a gocTbn, TpsibBa [a nonbhnHWUTE criegHaTa
WHpopmaums:

TpuTte Bu nmena;

ErH/ITHY/IH;

Tpute nmena n EMH/JTHY/JTH Ha nbnHOMOLHKK (aKo 3asBreHNeTo ce nofdasa OT TakbB);
$opma 3a nonyyaBaHe Ha U3nckaHaTa MHopMauus:

HauuH 3a nonyyasaHe Ha nsmckaHata nHopmaums:

Moanuc Ha 3asBuTens.

NN

OTI'OBOp Ha 3adBliIeHneTo 3a AO0CTbhn OO0 JIMYHWM OaHHWM MOXeTe Oa nonyyunte no Ball VI360pZ KaTo
nMCMEeHa cnpaBKa Ui Ha Konue Ha npenoctaBeH OT Bac TexHu4ecku HocuTen unum no EJ1EKTPOHEH MbT
Ha nocoyeH oT Bac EJ1EKTPOHEH afpecC 3a KopecrnoHaeHuuA.

OTFOBOp'bT Ha nogageHoTOo OT Bac 3adABleHne 3a 40CTbN A0 NIMYHU OaHHK MOXKeTe Aa nony4yuTte no Bail
n3bop: B nocoyeH ot Bac marasmH Ha BuBakom mnu Ha nocodeH oT Bac enekTpoHeH agpec 3a
KOpecnoHAEeHLMA unm Ha nocoyveH oT Bac agpec ¢ kypuep 3a Bawwa cmeTka.

AKO nouckaTte JoCTbN A0 NNYHW AaHHW, CbObpXKally ce BbB BUAEO03anucK:

4 B CNny4yan 4ye nepuogbT Ha CbXpaHeHWe Ha BMAeo3anuca e u3tekbn, BuBakom we Bu
npegocTasu MHOpMauus, Ye JaHHUTe He ce obpaboTear;
v B CIyyal Ye Ha BMAeo3anuca ce cbabpXaT ocBeH Balwum gaHHu 1 gaHHM Ha TpeTw nuua,

KOUTO He moraT Aa 6baaTt aHoOHUMU3UpaHU, AOCTLNBT A0 TAX MoXe Aa Bu 6bae oTkasaH ¢ uen
3awuTa npasarta, cB06oAMTE U AaHHUTE Ha Tean TpeTu Nuua;

v B CMnyyaii Ye uckaTte AOCTbM A0 Balum AaHHW, cbabpKally ce BbB Buaeo3anucy, cneasa
[la Noco4YnTe MSACTOTO U NpUBNManTeneH NHTepBan oT Bpeme, He No- AbNbr OT 2 Yaca.

5.2. na naunckate ga ce kopurupar nn4HuTe By gaHHK, KoraTto ca HETOYHU UNK crieBa Aa ce OONbITHAT
c ornep uenute Ha obpaboTka;

5.2.1. pa u3nckate ga ce NpPomeHAT Bawmte TaeH BBLNPOC U TaeH OTroBOP B TbProBCKM OOEKT Ha
BuBakowm;

5.3. ga usuckarte ga ce U3TpUAT NuyHUTE By gaHHM, caMo B HAKOW OT CneaHuTe cryvau:
v/ CbLUUTE HE ca HYXHW NnoBeYe 3a LenuTe, 3a KoMTo ce obpaboTear;

v/ OTTernunu cTe cbrnacueTo /Bb3pasunu cTe 3a TsaxHaTa obpaboTka M HaMa Apyro
OCHOBaHWe 3a 06paboTBaHETO UM;

v 06pa6OTBaHeTO Ha JaHHUTEe e NPpU3HaTO 3a HE3aKOHHO;
v HaUWOHAaNHOTO uUnn eBponeVlCKOTO 3aKoHOOaTeNICTBO N3NCKBAT TOBA,
5.4. na nsnckaTe ga ce orpaHuyun 06p660TBaHeTO Ha nu4HUTE BW AaHHK B HAKOW OT cnegHuTe cny4vawn:

v npn ocnopBaHe TOYHOCTTa Ha JINYHUTE Bu gaHHK 3a CpOKa, HeobxoomMm Ha BuBakom ga
npoBepn TOYHOCTTA Ha AaHHUTE;

v/ ycTaHOBEHO e HenpaBoMepHO o6paboTBaHe, HO Bue xenaeTe camo orpaHu4yaBaHe
obpaboTkaTta Ha gaHHuTe Bu, BMecTo aa 6baar mstputy;

v’ XKenaeTe Nu4yHWTe BuW gaHHM fa ce cbXxpaHsiBaT, BbMpeku 4ye BuBakom He ce Hyxaae
noeeye OT TsIX 3a LienuTe Ha obpaboTkaTa, Thil KaTo LLe M M3MNon3BaTe 3a YyCTaHOBSIBAHETO,
yrnpaxHsiBaHeTO UK 3alymTaTa Ha Bawwm npaBHU npeTeHuuu;

v/ Npv oTnpaBeHo oT Bac Bb3apakeHue cpellly 06paboTBaHeTo Ha NU4HUTe B aaHHM 3a cpoka
Ha NpoBepkaTa Ha OCHOBaTESNHOCTTa MY;

5.5. ga novckaTe NpeHoC Ha NIMYHUTE BU JAaHHU, KOUTO BU 3acsdrat U KOUTO BUE CTe HU NpefoCTaBunu,
BKIno4BaWwo nony4vyaBaHeTo UM OT Bueakom B CTPYKTypuUpaH, LWMPOKO M3non3saH M npuroaeH 3a
MaLWINHHO YeTeHe (bopmaT U npexBbpnAaHeTo UM Ha APpYyr agMUHUCTPATOP Ha NIMYHU OaHHN. npaBOTO
Bu Ha NPEeHOCUMOCT Kacae JIMYHN OaHHW, 3a KOUTO Ca Hanuue cnegHunTe yCrioBUA:

a) o6paboTBaHETO Ha AaHHNTE Ce OCHOBaBa Ha Balue n3puyHo cbrnacue nnm Ha 4oroBopHo
3agbiKeHne; U



0) obpaboTBaHETO Ce M3BbLPLLBA MO aBTOMATU3UPAH HauMH.

5.6. pa n3pasute cTtaHoBMLIe, Aa OCNOPUTE PELUEeHUETO, B3ETO B pe3ynTaT Ha aBToMatusMpaHaTta
obpaboTka Ha BawuTe gaHHM Npu n3BbpLUBAHE Ha KpeauTHa OLEHKa, 1 Aa NnoucKaTte YoBellka HaMmeca
npu M3BBLPLUBAHETO HA KpeauTHa OLEeHKa npu 3asBeHO OT Bac kenaHue 3a ckno4vBaHe Ha QOroBop 3a
€NEeKTPOHHU CBbOBLLMTENHM YCryrn, JOrOBOP 3a NIM3UHI UMW NpU 3akynyBaHe Ha ycTponcTeo. lNpaBaTta
no Tasm Touka MOXeTe [ia yNpaxHuTe, KaTo nogageTe NMCMEHO 3asiBrieHne B CBODOAEH TEKCT B MarasuH
Ha Buakom.

5.7. pa BBb3pasuTte npen BuBakom no Bcsiko BpemMe 1 no Bawwu nn4yHmn NpU4YnNHN C ornen KoOHKpeTHaTa
CuUTyauua, cpelly O6pa60TBaHeTO NUYHM OaHHK, OTHacswM ce o Bac, kKoeTo e OCHOBaHO Ha
HeobxoQMMOCTTa OT M3MbJIHEHWE Ha 3agaya OT obLlecTBeH MHTEpEeC unn npun ynpaxHABaHETO Ha
OCbl/ILI,VIaJ'IHVI npaBoMOLLNA, KOUTO Ca HU NpeaocTtaBeHn, Ui 3a KOMTO CME NoCoYHUIIn, 4e o6pa60TBame
3a Hall nermTMMeH nHTepec.

Korato oTnpaBeHOTO Bb3paxeHue e cpelly obpaboTkaTa Ha nuYHUTE Bu gaHHM 3a uenute Ha
OVNPEKTHUA MAapKETUHT, BKMIOYMTENHO W npodwunupaHeTo ¢ Tasu uen, BuBakom uwe npekpatu
obpaboTBaHETO MM 3a NocoveHaTa uern.

KoraTto oTnpaBeHOTO Bb3paxeHue e cpelly obpaboTkata Ha nuyHUTE By gaHHM 3a ocTaHanute uenu,
Buakom e By 0TroBopu B pasyMeH CPOK, HO HE NO-AbNbl OT €4AnH Mecel, Aany HaMmmpa CbLLOTO 3a
OCHOBATESNTHO U CbOTBETHO Aanu e npekpatu 06p360TBaHeTO Ha CbOTBETHUTE NMNYHN OAaHHWU 3a Te3n
uenu.

5.8. no BcsAAKo BpeMe Aa oTTernute CBoeTo cbrnacue 3a 06p860TKa Ha nn4yHuTe Bu AaHHN, Korato
OGpGGOTKaTa MM ce ocHOBaBa Ha BaweTo cbrnacue, kato 3asBurte N3PUYHOTO CU XellaHune 4pes
TbproBcKkaTa Mpexa 1 KaHanunte 3a KOMyHuKauua c Bueakom.

5.9. ga usnpatuTe xan6a go Komucusata 3a 3alimTa Ha NUYHUTE JAHHW B Clyyai, Yye cuuTarte 4e
npaeata Bu BbB Bpb3ka ¢ 06paboTBaHeTO Ha NYHUTE By AaHHM ca HapyLleHw.

Mo BCsiKO Bpeme MOXe Aa No3BbHUTE Ha TenedoH 123 1 ga nonyynTe noBeye MHPOPMAaLMSA Kak MOXe
Aa ynpaxHuTe npaBaTa Cy BbB Bpb3Ka C JIMYHUTE BU AaHHWU.

6. Moxe nu pa oTKaxeTe nNpenocTaBAHETO Ha NUYHM AaHHM Ha BuBakoM M KakBu ca
nocrneauuuTe oT ToBa

3a ga cknioumm gorosop ¢ Bac u 3a ga Bu npegoctaBame 3asBeHuTe OT Bac ycnyru, Hue ce Hyxxgaem
OT onpeneneHn aaHHU, KOUTO ca HeO6XO,EI,VIMVI 3a CKNK4BaHe M n3nb/iIHEHME Ha CbOTBETHUA O0OroBop,
KaKTO " 3a n3nbvJiHeHne Ha HoOpMaTUBHUTE 3abIDKEeHNUA Ha Busakom.

HenpepnoctaBAHETO Ha crneaHUTe AaHHU NPEnsiTCTBa Bb3MOXHOCTTaA BuBakoM ga ckno4vm 4Ooroeop C
Bac:

e Tpu umeHa, EMH nnu nuyeH Homep Ha YyxaeHeu, agpec;

e TpuuMmeHa, EMH, agpec v apyrn gaHHn Ha Bawl nbNHOMOLLIHMK, NOCOYEHU B JOKYMEHTA, C KOUTO
cTe ro ynbnHomowmnun aa Bu npeacrasnssa npen Bueakow;

. HOMep, AaTa Ha n3gaesaHe, BanngHOCT KU nsgarten Ha AOKYMEHT 3a CaMOJTUYHOCT,

e [aHHW, cbbupaHu Npu NnailaHe, HanpaBeHo kbM BuBakoM - HOMep Ha kpeauTHa unu aebutHa
kapTa, 6aHkoBa cMeTka 1 apyra 6aHkoBa 1 nnaTexHa MHopMaLus, BbB BPb3Kka C U3BbPLLBAHE
Ha nnawaHeTo nNo 6GaHKOB MbT Npe3 OHMarH nNnartdopmMaTta n OpyruTe enekTPOHHN TbProBCKM
KaHanun Ha Bueakow;

e [OaHHK OT npoduna BM 3a 4OCTbN A0 OHNawH nnatdopmMaTa H1 — NoTpebuTencko nme, ncTtopus
Ha 3asiBKUTe 1 NnawaHnsaTa;

e noTpebuTtencko nMme 3a gocTbn Ao npunoxeHneto EON Mobile.

Taaun nonuTrka € nocnegHo ocbBpeMeHeHa Ha 27.09.2023 r.
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