NOJNINTUKA 3A MOBEPUTENHOCT U 3ALUNTA HA NUWYHUTE AAHHWU, OBPABOTBAHU B
»BUBAKOM BBIITAPUA“ EAL NMPU XU NO noBOA ENEKTPOHHO MOEHTU®ULUPAHE

(,MonuTuka 3a noseputTenHocT")

.BuBakom Bbbnrapua’ EAL (,BuBakom”/Hue) 3aunTa HENPUKOCHOBEHOCTTA Ha NUYHMSA KMBOT Ha
duM3MYecKMTE Nnnua 1 rapaHTupa B MakcumarHa CTeneH 3awutaTa Ha IMYHUTE UM gaHHK, obpaboTBaHu
npu 1 No NOBOA €NEKTPOHHO MAeHTUnLnpaHe.

Hacrosiwyata nonutukaTta 3a NOBEPUTESNTHOCT € Npunoxuma 3a BawwuTte nuyHu gaHHW, ako cTe
¢husmyecko nuue, Koeto 3asiBABA CKIIOYBaAHE WU € CKIIHYWIIO [OroBOp 3a eJIeKTPOHHO
naeHTucdpuumpaHe c Busakom.

Hactoswarta [MonuTuka 3a MOBEpPUTENHOCT Ce OCHOBaBa Ha wu3nckBaHusATa Ha PernameHt (EC)
2016/679 Ha EBponenckusa napnameHT n Ha CbBeta oT 27 anpun 2016 r. OTHOCHO 3awuTaTa Ha
dm3mdecknTe Nuua BbB Bpb3ka ¢ 06paboTBaHETO Ha NMYHM AaHHU U OTHOCHO CBOOOAHOTO ABMXKEHME
Ha TakuMBa AaHHM 1 3a oTMsiHa Ha dupektuBa 95/46/E0O (,,PernameHT (EC) 2016/679”).

Beuukn nsmeHeHns n gonbnHeHnsa B lNMonuTukaTta 3a noBepuTenHocT we 6baaTt npunaraHn cneg
nybnukyBaHe Ha akTyanHoTO M CbAbpXXaHue, AOCTbMNHO Ype3 Hawwusg yebcant: www.vivacom.bg

3a noTtpebutenuTte Ha ycnyrute Ha BuBakom, KOMTO ca 3asBMNU CKIHOYBAHE MU Ca CKIOYWMM
[I0roBOp 3a enekTpoHHO uaeHTuduLmMpaHe, ce npunara v lNMonutukaTa 3a NOBEPUTENHOCT U 3alumuTa Ha
nM4yHUTE AaHHW, obpaboTBaHM BbBbB BrBakom npu v no noBoA NPefOCTaBSIHETO HAa ENeKTPOHHU
cbobLmTenHu yenyrm (Tyk).

3a noTpebutenute Ha enekTpoHHaTa nnardopma My Vivacom, KOUTO ca 3asiBUNKM CKIlOYBaHE UK
ca CKITo4unnv J0oroBop 3a efeKTPOHHO aeHTUdMLMpaHe, ce npunara u Monutukata 3a NoBEpUTENTHOCT
W 3alUMTa Ha NIYHUTE JaHHK, o6paboTBaHM BbBBLB BuBakom npu u no noeog Ye6 noptana My Vivacom

(TyK).
1. Kou o6paboTBa n HOCM OTFTOBOPHOCT 3a NIMYHUTe By gaHHKU

.BuBakom bbnrapus” EAL (,BuBakom”, ,Hue”) e TbproBCKOTO APY>KECTBO, PEMMCTPMUPaHO B TbproBckus
perncTbp kbM AreHumsita no BnuceaHusTa ¢ EMK 831642181, koeTo cbbupa, 06paboTtBa 1 cbxpaHsasa
BawmTe nuyHmM gaHHM npu ycnoeuaTa Ha Tasu Monutuka.

BuBakom e BnucaHo B nybnuuHusi permctbp Ha Komucusata 3a perynupaHe Ha cboOLleHuaTa KaTto
npeanpusitTue, NpeAoCcTaBsALLO LWNPOKa raMa eNeKTPOHHU CbOBLUUTENHM YCIyTn.

BuBakom e 3acTpaxoBaTtenieH 6pokep, BNucaH B NyGrNYHMS PerncTbp Ha 3acTpaxoBaTenHuTe Gpokepu
kKbM KomucusiTa 3a puHaHCOB Haa3op.

BvBakoM e BnvcaHo B nyonuyHusa permctbp Ha BHB no un. 19 ot 3akoHa 3a nnaTtexHuTe ycryru u
nnaTexHnTe CUCTEMU KaTo NpeacTaBuTen Ha ApY>XeCTBOTO 3a enekTpoHHU napwu [enHetuke” AL.

BuBakom e agMWHUCTPATOP Ha NWYHW AaHHU o cMucbna Ha PernamenTt (EC) 2016/679 n 3akoHa 3a
3almTa Ha NUYHUTE OaHHW.

MoxeTe fa ce CBbpPXETE C HAac Ha agpeca HU Ha ynpaBneHue:
rp. Cocbusa 1784, 6yn. "Llapurpagcko woce" No 115u

UNM  Kato  MOMbISIHUTE  eNneKkTpoHHaTa  ¢dopmMa 3a  KOHTAKT Ha  Hawua  yebcawT:
https://www.vivacom.bg/bg/residential/kontakii

Mo BCUYKM BBNPOCK, CBbpP3aHM ¢ 06paboTBaHETO Ha NuUYHMTE Bu gaHHM, Moxe aa ce obpbLyaTe n KbM
OJTbXXHOCTHOTO Nule No 3aluMTa Ha JaHHWTe BbBbB BMBaKoM Ha crniegHWTe KOOpAMHaTU 3a Bpb3ka:
mmenn: dpo@vivacom.bg; Ten. + 359 2 9496079.

2. Kakeu gaHHu obpaboTBame

BbB Bpb3ka C OOroBop 3a €fieKTPOHHO uAeHTudMuMpaHe, no kouto Bue cTe cTpaHa,
ob6paGoTBaMe NOCOYEHUTE NMO-[0MYy OaHHM CAaMOCTOSATENHO UMM B KOMGUHALUA NOMeXay UM:


http://www.vivacom.bg/
https://www.vivacom.bg/bg/files/9440-politika-za-poveritelnost-i-zashtita-na-lichnite-danni.pdf
https://www.vivacom.bg/bg/files/9440-politika-za-poveritelnost-i-zashtita-na-lichnite-danni.pdf
https://www.vivacom.bg/bg/residential/kontakti
mailto:dpo@vivacom.bg

A) laHHuM, npegocTaBeHn oT Bac npwu cknoyBaHe Ha JOroBopa 3a eJIeKTPOHHO uaeHTuduLmnpaHe
B MarasuiH unu 4ype3 MobunHoTo npunoxeHue My Vivacom:

e VpeHTnduumpalin gaHHn: Tpu umeHa, EMH/JIHY;
e [laHHK 3a KOHTaKT: agpec, MmobuneH TeneoHeH HOMEp 1 agpec Ha eneKkTpoHHaTa nowa

Mo6unHuaT TenecdoHeH HoOMep U umenn agpecwbT Bu ca HM HeoGxogumu, 3a ga usBbpLIBaME
BaweTo HagnexHo NbpBOHaYarHO M MocrneaBallo eNeKTPOHHO maeHTudMuMpaHe. 3a uenTa, cneg
CKITHOYBaHE Ha JOroBopa 3a eneKTPoHHO naeHTudunumpaHe we Bu nanpatum umenn ¢ nuHk. Korato ro
oTBOpPUTE, LLe 6baeTe NpuUkaHeH Aa NOMbIIHUTE KOA, KOWTO Lie M3npaTum Ha MobunHusa Bu TenedoHeH
Homep. o To3m HauuH Wwe ce yBepuMm, Ye UMeHHO Bue ynpasnsBate nocoyeHute oT Bac nmenn u
TenedoHeH HOMep 1 Ye UMEHHO ¢ Bac Lie KoHTakTyBame, KoraTo non3same Te3v KOOpANHaTK U KoraTo
JocCTbrnBaTe enekTpoHHaTa Hu nnatdopma My Vivacom. HanomHsive, Ye 4oroBopbT By 3a eneKTpoHHO
noeHTudurumpaHe we 6bae aHynupaH, ako He ro NoTBbpAUTE Ype3 MOBMNHMA TeneoHeH HOMeEp U
UMenn agpeca B 4eBeTAHEBEH CPOK OT CKMOYBAHETO My;

e [laHHM OT AokymeHTa Bu 3a camMoOnMuYHOCT Npu CKNioYBaHe Ha OOroBopa 3a eneKTPOHHO
naeHTUdMLMpaHe Ypes 3asaBka npes MoGUNHOTO NpunoxeHne My Vivacom

3a gace yYBEPUM BbB BawaTta camonn4HocCT 1 B KOPEKTHOCTTa Ha BawwuTe gaHHK, KoraTo 3asBsaBaTte
CKIMlo4BaHE Ha [OOoroBop 3a €eJIEKTPOHHO I/I,Cl,eHTI/I(bMLI,VIpaHe ypes MOOMWIMHOTO HKU npunoxexne My
Vivacom, e nomckame ga Hu npegocrtaBuUTe MO E€JIEKTPOHEH MbT:

e CHuUMKa Ha Bawwwus AOOKYMEHT 3a CaMOJTINYHOCT.

e Bawe selfie Bngeo, HanpaBeHO Mpu cnasBaHe Ha ykasaHuATa 3a NojaBaHe Ha 3asiBka 3a
CKIoYBaHe Ha gorosopa npes MobunHoTo npunoxeHne My Vivacom.

MapaHTupame Bu, 4ye HAMa Ja cbxpaHsBame Konne oT AoKymeHTa Bu 3a camonunyHocT un BaweTo selfie
BMOEO, KaKTO M Ye HsiMa [da M3BMNMYaMe U CbXpaHsiBaMe OT TSX MOBEeYEe AaHHU OT MOCOYEHUTE B
HacTosLaTa nonmTuKka.

B) OaHHW, n3rotBeHn n reHepmupaHu ot BuBakom B npoueca Ha perucTpmpaHe U U3nbiiHEHMe Ha
Bawara 3asiBKa 3a CK/Il0UBaHe Ha OAOroBOpP 3a eJIeKTPOHHO uaeHTudMuupaHe B MarasvH unum
ype3 MobunHoTo npunoxeHme My Vivacom:

e HOMEp Ha AoroBopa 3a eNeKTPOHHO NAeHTUMUMpPaHe, KNMEeHTCKN HOMEP;

e |P agpec, onepaunoHHa cuctema, KOMyHUKaLUMOHHN OaHHW, AAaHHWU 33 M3MNON3BaHOTO KpanHo
€NEeKTPOHHO CbOOLUTENHO YCTPONCTBO - BMAa U MapkaTa Ha YCTPOWCTBOTO, NIOrose v Apyru
MeTa-AaHHM OT M3MON3BaHeTO Ha eneKkTpoHHaTa Hu nnatdopma (web Bepcua n mobunHo
npunoxeHwue);

e  MynTUMeOMEH (ayauo 1 BUOEO) 3annc Ha pasroBop C Hall onepaTop OT KOHTaKTEH LEHTHLP BbB
Bpb3Ka ¢ BepuduuupaHe Ha Balwara camonuyHoCT;

B) OaHHu ot Perucrbpa Ha Obnrapckute OOKyMeHTM 3a camonuyHocT kbM MBP, kouto
noriyyaBame 4ypes crpaBKa, korato usnbonHaBame Bawarta 3asiBKa 3a cknrouBaHe Ha JOroBop 3a
eNeKTPOHHO uaeHTucdnuMpaHe, nogageHa npes Mo6unHoTo npunoxexue My Vivacom:

e Tpu nmeHa, EMH, nocTtosiHeH agpec;
e CHuwmka;
e BanuagHOCT Ha OKYMEHTa 3a CaMOJSIMYHOCT.

F) EVIOMeTpM‘-IHVI AaHHK: KoraTo 3asiBsABaTe CKnto4BaHe Ha A0roBop 3a enekTpoHHO VID,eHTVI(*)I/ILI,I/IpaHe
ype3 MOOUWMHOTO npunoxeHue My Vivacom, ¢ BaweTo cbrnacmve Hue u3Bnvyame u CpaBHABaME C
aBTomMaTtun4yeH cod)Tyep OaHHKM OoT cnegHnTe Bawn M306pa)KeHMﬂ:

e CHumkata Bu ot Pernctbpa Ha 6bnrapckute JOKYMEHTU 3@ CAMOJINYHOCT;
¢ CHumkata Bu oT 3acHeTusi 1 usnparteH ot Bac 4OKYMEHT 3a CaMONNYHOCT;
e Selfie BugeoTo Bu, HanpaBeHo 1 n3npateHo ot Bac.

CpaBHeHI/IETO 3aBbpLiBa C aBTOMaTtn4Ha CochyepHa OUeHKa Ha CbBnageHuneTo, u3pasdBalla ce B
NPOLUEHTHO CbOTHOLLEeHUe. Taau oueHka He CbAbpXa Bawwn 6V|0MeTpW—IHM OaHHW.

3. Uenun npaBHU OCHOBaHUA 3a 06pa60TBaHe Ha INYHUTe OaHHW!



A) 3a pa npeanpuemem cTbnku no Bawe nckaHe 3a cknrYBaHe, U3MEHEHUE UINU NpeKpaTsiBaHe
Ha AOroBopa 3a eneKTPOHHO uaeHTuduumupaHe, obpaborBame gaHHuTe Bu ¢ uen Baweto
naeHTucpuumpaHe n sepmdmumpaHe Ha camonm4yHocTTa Bu.

B) Ha ocHoBaHue nanbnHeHMe Ha JOroBopa 3a eNneKTPoHHO uaeHTuduumpaHe obpaboTBame
AaHHuTe Bu 3a cnegHuTte uenu:

B) B

uenu:

3a pa Bu uvpgeHtTudmumpame npu. obpaboTBaHe M M3MNbIIHEHME Ha 3asBkM No Bawwu
N3SABMNEHMs, HanpaBeHu OT npodwurna Bum B enekTpoHHata nnatdopma Ha BuBakom wunu
n3xoXxgawu oT UMEeNn agpeca Unu MoOWMHMA TenedoH 3a KOHTaKT, B TOBa YMUCIO Mpu
CKMOYBaHe, M3MEHEHME W MpekpaTsiBaHe Ha OOroBOp 3a YCNyrk, OOroBOP 3a JIM3UHM Wv
3acTpaxoBaTeNiHO NOCPEAHNYECTBO UMW NPU PErMCTpUpPaHe Ha npegnnaTteHa ycnyra, 4OroBop
3a MOKyrkKa;

3a pa Bu wmsnpawame yBedoMuTENHM CbOOLWEHUs, odepT 3a [OroBopu 3a
YCRyru/noKynkuU/NMM3nHr, 1 ek3eMNNsipu OT AOrOBOPY;

3a aa Bu nanpawame meceyHuTe cmeTku/paktypm 3a ycnyru, npegoctassHu Bu ot Busakowm;
3a ga Bu npentudmumpame npm ocbLuecTBABaHe Ha AUCTaHUMOHHA KOMyHMKaums ¢ Bac;

3a aa Bu okaxeM TexHM4YeCKO CbAeMCTBUE 3a Cb3daBaHe U U3MNOS3BaHe Ha NOTPebuTencku
npocun/v n Bb3CcTaHOBSABaHe Ha 3abpaBeHa napona 3a A0CTbN 40 eNleKTpOHHaTa nnatgopma
Ha Buakom ;

n3nbjiHeHne Ha Halln 3aKOHOBU 3aAbJIXKeHuA, 06pa60TBame AaHHuTe Bu 3a cnegHute

3a aKTyanun3unpaHe Ha BawuTe NnM4HM AaHHU unu Mchopmau,vaa 3a nona3esaHnTe ycnyru no
Bawa 3asaBka 3a KOpeKLI,VIFI/M3MeHeHV|e Ha ﬂ,aHHl/I/yCJ'IyFVI;

MpepoctaBsHe Ha uHpopMmauus Ha Komucusita 3a perynuvpaHe Ha CboOLieHMsATa, Ha
KomucusaTta 3a 3awmra Ha noTpe6utenute, Ha KomucusTa 3a 3awmura Ha NMYHNUTE OaHHWU,
Ha Komucusta 3a ouHaHCOB Haf30p M APYrM agMUHUCTPATMBHU OpraHu BbB Bpb3ka C
M3NbIIHSABaHEe Ha 3aQb/MKEHUSATa, MPOU3TUYALLN OT CbOTBETHUTE 3aKOHW;

MpenocTtaBsHe Ha MHdOpMaUUA Ha cbAa U TPETU NMLA B paMKUTE Ha NPOM3BOACTBA Npes
Cba,

YHpaBneHme Ha TpachKa CbrnacHoO U3ncKBaHUsATa Ha OeNCTBaLLOTO 3aKOHOAATENCTRO;

Mpogaxba Ha B3emMaHuWs OT KNMEeHTU; NpeAocTaBsiHe Ha MHopMaLMs 3a AbJra Ha LlecMoHepa
- JOroBOpK, MPOTOKONWN, MECEYHWN CMETKU/haKTypw;

CI'IpaBKI/I 3a npoganeHn 3agbimkeHua no AoroBopu 3a Lecud 3a uenmte Ha NoTBbpXaaBaHe Ha
NPEXBbPIIAHETO Ha B3EMaAHUATA,

F) 06pa60TBame AaHHuUTe Bu n 3a uenute Ha cnegHUTe HaWW NErMTUMHU UHTepecu:

CbaebHO M N3BBbHCBAEOHO cbLOMpaHe Ha B3eMaHus — B CriyvyauTe, KoraTo e Heobxogumo
Aa ce cbbepat HennaTeHuTe 3agbikeHus Ha aboHaTuTe KbM BuBakom.

O6e3ne4vyaBaHe 4Ype3 NOPBLUMTENCTBO UNK Apyr cnocob Ha obcnyxBaHeTo n cboupaHeTo Ha
B3EeMaHus.

chrypﬂBaHe 3awuTa n CUrypHOCT Ha MpéeXXaTa Ha BuBakow;

3awuTa ot €BeHTyalnHu npaBHM NpeTeHUNN Ha KITUeHTWU.

0) O6paborBame paHHuTe Bu, cneg u3pmyHo nucmeHo Bawe cbrnacue 3a TAXHOTO
obpaboTBaHe, 3a crnegHUTe Lienu:

BuomeTpuyHu AaHHW, u3BnedyeHn ot Bawm ¢doTo - n BugeousobpaxkeHus: C uen
BepuduumpaHe Ha Bawarta camonuyHOCT BbB Bpb3ka C nopjajeHa oT Bac 3asBka 3a
CKIOYBaHe Ha JOroBop 3a eNeKTPOHHO maeHTuduumMpaHe npes MobunHOTo npunoxexHne My
Vivacom.

HanomHsiMe, 4ye OoCBeH npe3 MOOUITHOTO npunoxeHwe My Vivacom, moxeTe fa CkrouuTe
JOroBopa 3a €eneKkTpPoOHHO MAEeHTUUUUpaHe M B MarasmH, U B TO3W CnyyYyanm Hama gda e
Heobxogmmo Bueakom fa obpabotea Bawwm GMoMeTpryHN gaHHW.
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4. Kateropuu TpeTu nuua, KOUTO MOXe Aa Mory4yaT AOCTbN U Aa obpaboTBaT nuyHuTe Bu
AAHHU:

4.1. O6paboTBawy NMYHN OAHHU, KOUTO Bb3 OCHOBA Ha AoroBop ¢ BuBakom obGpaborBar
nuyHute Bu gaHHM OoT MeTO Ha BMBakom nnu nmat npsk/KocBeH JOCTbN A0 NM4HUTe Bu
AAHHMU:
e Jlvua, kouTo No Bb3naraHe Ha BuBakom nopabpxaT obopyaBaHe n copTyep, 13Non3BaHu
3a obpaboTBaHe Ha NuM4HUTE Bu gaHHu;

e Jlnuya, npegoctaBAln yCIiyrm Kato KOHTaKTeéH UeHTbP 3a OoCbuleCTBABaHE Ha AOUPEKTEH
MapKEeTUHI Unmn 3a ocurypAasaHe Ha TEXHN4YeCKO cbAencTeue;

4.2, Opyrv agMUHUCTPaTOPMX Ha NIUYHU AAaHHU, HA KOUTO MOXe Aa NpefocTaBUMM nNuyYHuTe Bu
AaHHKU, obpaboTBawm gaHHMTe BM Ha co6GCTBEHO OCHOBaHMeE U OT CBOE UMe:

e KomneTeHTHM opraHu, KOMTO MO curaTa Ha HOpMaTUBEH akT UMaT NPaBOMOLUUS Aa U3NCKBAT
oT BuBakom npenoctaBsHeTO Ha MHpOpMaUUs, CPed KOATO M FIMYHM JaHHW, KaTo Hanpuvep —
Obnrapcku cba WUNWM CbA Ha Apyra AbpXKaBa, pasfUYHU HaAO30pPHW/PErynaTtopHu opraHy —
Komucus 3a 3awmrta Ha notpebutenute, Komncus 3a perynupaHe Ha CboOLLUeHUsATa 1 apyru
agMUHUCTPaATUBHW OpraHu, opraHu ¢ NpaBoOMOLLUS MO 3aliuTa Ha HauuoHanHaTa CUrypHOCT U
o0LecTBeH pega;

. 3aCTanOBaTeJ1M No A0roBopu 3a 3aCTpaxoBKa, CKIlo4BaHM C Halle nocpegHn4eCcTBO;

. HOCTaB‘-IVILIVI Ha nnaTteXHu ycnyru, Ha KOMTo cMe npeancrtaBuTesl U YMNMTO ycnyru nonssarte
nnmn cTe nona3sanu,

5. 3akakbB CPOK CbXpaHABamMe JIN4YHUTEe Bu paHHKu

npOD,'bJ'I)KI/ITeJ'IHOCTTa Ha CbXpaHeHne Ha JIN4YHUTE Buv gaHHW 3aBUCK OT LenuTe Ha 06p860TBaHeTO, 3a
KOUTO Ca C'b6paHVIZ

JNnyHuTe paHHKU, 06paboTBaHU C Len CKI4YBaHe U U3NMbIIHEHMEe Ha AOroBopa 3a eneKTPOHHO
umaeHTUdULMpaHe, ce CbXxpaHsiBaT 3a Cpoka Ha AeNCTBME Ha OroBopa M 40 OKOHYaTENHO ypexaaHe
Ha BCUYKM (PMHAHCOBM OTHOLLEHUSI MeXY CTpaHUTEe BbB BPb3ka C JOrOBOPU, CKITHOYEHW NOCPEACTBOM
€NEeKTPOHHO NAEHTUMLMPAHE;

PoTO - U BMOEOU3OOpPAXKEHUA, KOUTO CMe nonyyunu npu obpaborBaHe Ha Bawa 3asBka 3a
CKNIOYBaHe Ha [OroBopa 3a eneKkTPOHHO uaeHTUudguLMpaHe npe3s MOGUNHOTO NpunoxeHne My
Vivacom: [o ycrneLwHOTO 3aBbpLUBaHe Ha npoleca no BepudmumpaHe Ha BalwaTta camonmnyHocT.

EVIOMeTpM‘-IHVI AaHHWU. 00 MNnoJiydaBaHe Ha pe3yntart OT aBTOMaTu4HaTa cochyepHa OLUEeHKa Ha
CbBMageHNeTo Mexay BawuTte CHUMKM (HHKOJ'IKO MVIHYTVI), nnn 0o npeKkbCcBaHe Ha Bpb3KaTa C
anIJ'IO)KeHI/IeTO B Mnpoueca no 3adBdBaHe Ha OOroBop 3a €JIEKTPOHHO VlﬂeHTVId)VILI,VIpaHe — KOEeTo oT
ABeTe HaCTbnn NbpPBO.

OaHHu, 06p360TBaHVI BbB BPb3Ka C nony4yeHo 3asiBlieHWe C UCKaHe 3a AoCcTbn A0 JINYHUTe Bu
AaHHWU — 5 roAnHN OT N3roTBAHE Ha OTroBOpa Ha 3asiBIeHMETO 3a A0CTbM 0 NINYHU OaHHW.

Ayamo - 1 MynTUMeOUHU 3anucu — OT TenemOoHHN UMM BMOEOPa3roBOPU C KOHTAKTEH LIEHTbLP Ha
BvBakom — 2 roguHu OT NpoBexaaHe Ha pasroBopa;

Bb3MoOXxHO e Aa CbXpPaHUM HAKOU OT JINYHUTE Bu AaHHU U 3a NO-ABLNBI CPOK A0 U3TUYAHEe Ha
CbOTBeTHaTa noracutesiHa AaBHOCT C uUen 3awuTta Npu eBeHTyariHn npeteHUuun Ha KITMeHTu,
KaKTO U 3a NO-AbNbLI CPOK B cnyqaﬁ Ha BeYe Bb3HUKHaN npaBeH CNop BB BPb3Ka C U3JNTOXKEHOTO
A0 OKOHYATEeNHOTO My pellaBaHe C BMA3M0 B cuna cbaebHo/apouTpaxHo pelueHue.

6. KakBu ca Bawwute npaBa BbB BpPpb3Ka C 06pa60TBaHeTo Ha NIMYHUTE AaHHU oT BuBakom un
KaKBU OeNCTBUA cneaBa fa npeanpuemMeTe, 3a Aa ru ynpaxHure:

KaTo Haw KNWEeHT M No OTHOLWeHWe BalwinmTte Nn4HM gaHHW uMmaTte crnegHute npasa:

6.1. oa nony4nTe 4OCTHLN A0 NMYHUTE By AaHHM U MHdopMauuMs, OT BUAA, KOSTO CMe BKITHOUUIM B Tasu
MonuTtuka 3a NOBEPUTENHOCT MO OTHOLLUEHWe Ha BbNPOCHUTE AaHHWU. Moxe Aa nouckaTe oT Busakom
nHdopMaLMA Oanu 1 3a Kakeu Lienu obpabotsame Bawim nuyHu gaHHKU. MNpaBoTo cu Ha AOCTLI MOXe
[a ynpaxkHuTe o eauH OT CNeaHUTe HaunHu:

6.1.1. KaTo NoceTUTe MarasuH oT TbproBckaTa Mpexa Ha BuBakom v nogageTe NUCMEHO 3asiBreHne no
obpaseL, ¢ UCKaHe 3a AOCTbN A0 NNYHUTE BU oaHHu;



6.1.2. kato nogageTe 3asiBieHMe C WCKaHe 3a JoCTbn A0 NuyHute Bu pganHu, nognmucaHo ¢
KBanuduumpaH enekTpoHeH noanuc, npe3 enekTpoHHata dopma 3a KOHTakT ¢ BuBakom Ha
oduumnanHaTa MHTEpPHET CTpaHuLa Ha ApYXeCTBOTO Www.vivacom.bg.

6.1.3. Kato nogageTe 3asiBieHWe C WCKaHe 3a JoCcTbn A0 NudyHuTe Bum pgaHHW, nognmucaHo ¢
KBanuduumpaH enekTpoHeH nognuc, 4o e-mail Ha 4bXHOCTHOTO NMUe No 3awuTa Ha AaHHUTE BbBLB
BuBakom dpo@vivacom.bg;

O6pasey, Ha 3asiBNEHNETO e OOCTbMNEH Ha MHTEepHeT cTpaHuuata Ha BuBakom www.vivacom.bg u B
mMarasumHuTe Ha Buakom. 3asBnenve moxe ga 6bae nogageHo nuyHO ot Bac u ot gpyro nuue, koeto
npegocTaBy HOTapuanHo 3aBepeHo MbiIHOMOLWHO. Mons, nmanTe npeasua, Je, ¢ Liern ocurypsiBaHe Ha
3awmTa Ha Nn4yHUTe Bn gaHHW, Npu NnogaBaHe Ha 3asiBNEHVMETO M MpU NofyvyaBaHe Ha Halmsi OTroBOp
B MarasviH Ha Bueakom Bue unm ynbnHomoweHust Bu npegcrasmten Tpsabsa ga ce ugeHtudguumpare
C AOKYMEHT 3a CaMOJINYHOCT;

3a pa 6boe ob6paboTeHo BalweTto 3asBneHve 3a [OocTbMn, TpsibBa ga MONbiHWUTE criegHaTa
MHdopMaLnS:

v' Tpute Bu nmena;
v’ EMH/MHY/NH;

v Tpute nmeHa n EFH/NMHY/JTH Ha nbAHOMOLLHMK (aKo 3asiBNEHMETO Ce NojaBa OT TakbBe);
v dopma 3a nonyyaBaHe Ha u3nckaHata uHdopmaums;

v" HauuH 3a nony4yaBaHe Ha usnckaHaTta nHdopmaums;

v' TMNoagnuc Ha 3asBuTens.

OTI'OBOp Ha 3adaBliIeHneTo 3a A0CTbhN A0 JIMYHWM OaHHWM MOXeTe Oa nonyyunte no Ball VI360pZ KaTo
nMCMEeHa cnpaBka Ui Ha Konue Ha npeaoctaBeH OT Bac TexHu4eckun HocuTen nnu no EJ1IEKTPOHEH MbT
Ha nocoyeH oT Bac EJ1eKTpOHEH ajpecC 3a KopecrnoHaeHuuA.

OTroBopbT Ha NOAAAEHOTO OT Bac 3asBfieHne 3a OCTbM A0 JINYHU JaHHM MOXKeTe Aa MoNyyYnTe Mo Ball
n3bop: B nocoyeH ot Bac marasmH Ha BuBakom unu Ha nocoyeH OT Bac enektpoHeH agpec 3a
KOpecnoHAeHUMs unm Ha nocoYeH ot Bac agpec ¢ kypuep 3a Bawa cmeTka.

6.2. oa nsnckaTe ga ce Kopurupar nuyiHuTe By gaHHM, korato ca HeTOYHU UK cnefBa Aa ce AONbIHAT
c ornep uenute Ha obpaboTka;

6.3. oa n3nckate ga ce U3TPUAT NuuHUTE Bu gaHHM, caMO B HAKOW OT cnegHuTe cryyau:
v/ CbLUUTE HE ca HYXHW NnoBeYe 3a LenuTe, 3a KoMTo ce obpaboTear;

v/ OTTernunu cTe cbrracueTo /Bb3pasunu cTe 3a TsaxHaTa obpaboTka M HaMa Apyro
OCHOBaHWe 3a 06paboTBaHETO UM;

v 06pa6OTBaHeTO Ha JaHHUTEe e NPpU3HaTO 3a HE3aKOHHO;
v HaUWUOHAaNHOTO uUnn eBponeVlCKOTO 3aKoHOOaTeNICTBO N3NCKBAT TOBA,
6.4. na nsnckaTe ga ce orpaHuymn 06p860TBaHeTO Ha nu4HUTE BW AaHHK B HAKOW OT cnegHuTe cny4vawn:

v npn ocnopBaHe TOYHOCTTa Ha JINYHUTE Bu gaHHK 3a CpOKa, HeobxoomMm Ha BuBakom aa
npoBepn TOYHOCTTA Ha AaHHUTE;

v/ ycTaHOBEHO e HenpaBoMepHO o6paboTBaHe, HO Bue xenaeTe camo orpaHu4yaBaHe
obpaboTkaTta Ha gaHHuTe Bu, BMecTo aa 6baat mstputy;

v’ xenaeTe nuuHuTe Bm gaHHM Oa ce cbxpaHsiBaT, BbNpeku vye BuBakom He ce Hyxaae
noBeuYe OT TAX 3a LenuTe Ha obpaboTkaTa, Tbi KaTo Lie ' U3nos3BaTe 3a yCTaHOBSABAHETO,
yNpaxHsiBaHETO Unu 3awutaTa Ha Bawum npaBHM npeTeHumy;

v/ Npv oTnpaBeHo oT Bac Bb3apakeHue cpellly o06paboTBaHeTo Ha NUYHMTE By AaHHK 3a cpoka
Ha NpoBepkaTa Ha OCHOBaTESHOCTTa My;

6.5. na nouckaTe NPeHOC Ha NMUYHUTE BU OAHHU, KOUTO BW 3acsAraT U KOUTO BUE CTe HWU NpefocTasunu,
BKIno4BaWwo nony4vyaBaHeTo UM OT Bueakom B CTPYKTypupaH, LWMPOKO M3non3saH U npuroaeH 3a
MaLWINHHO 4YeTeHe (bopmaT N npexBbpnAHeTo UM Ha APpYyr adMUHUCTPATOP Ha NIMYHU OaHHN. npaBOTO
Bu Ha NPEeHOCMMOCT Kacae JIMYHN OaHHW, 3a KOUTO Ca Hanuue cnegHuntTe yCrioBUA:
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a) o6paboTBaHETO Ha AaHHNTE Ce OCHOBaBa Ha Balue n3puyHo cbrnacue nnm Ha 4oroBopHo
3a4bIKEHUE; U

©) obpaboTBaHeTO Ce n3BbPLLBA MO aBTOMATU3UPAH HAYMH.

6.6. na Bb3pasuTe npea BuBakom no Bcsiko Bpeme 1 Mo Baluy NUYHM NpUYMHK C OrNed KOHKpeTHaTa
cuTyauusi, cpelly obpaboTBaHETO NMWYHM AaHHW, OTHacsWwM ce o Bac, koeTo e ocHoBaHO Ha
Heo6XoaMMOCTTa OT M3MbJfIHEHME Ha 3afjadva OT OOLECTBEH MHTEPeC UMW Npu YNpaxHsBaHETO Ha
obmumnanHy NpaBoMOLLMS, KOUTO Ca HU NPeaoCTaBEHU, UK 3a KOUTO CMe noco4unu, Ye obpabotsame
3a Hall NerMTMMeH MHTepec.

KoraTto OTNpaBeHOTO Bb3paXeHune e cpelly 06p860TKaTa Ha nuyHuTe Bum gaHHM 3a uenuTe Ha
ONPEKTHUA MapKeTUHr, BKITIOYUTESTHO U npodmnmpaHeTo Cc Tasn uen, BuBakom Lwe npexkpaTtun
06pa60TBaHeTO MM 3a noco4yeHaTa uerl.

KoraTo oTnpaBeHOTO Bb3pakeHue e cpelly obpaboTkaTa Ha NuYHuTE By aaHHM 3a ocTaHanuTte uenu,
BueakoM we Bu oTroBopu B pasyMeH Cpok, HO He No-Abbr OT e4MH Mecel, Aany Hamupa CbLoTOo 3a
OCHOBATENHO N CbOTBETHO Aanu e npekpatu o6paboTBaHETO HA CbOTBETHUTE NIMYHU AaHHU 33 TEe3u
uenw.

6.7. No BCAKO BpemMe Aa oTTernmTe CBOETO chrnacue 3a obpaboTka Ha nuyHuTe Bu aaHHu, koraTto
obpaboTkaTa UM ce ocHOBaBa Ha BaweTto cbkrnacme kato 3asiBUTE U3PUYHOTO CU XernaHue ypes
TbproBckata MpexXa W KaHanute 3a KOMYyHUKauua C BuBakowm. HaI'IOMHFlMe, 4Yye cCblnacmeTo 3a
obpaboTBaHe Ha OMOMETPUYHM AaHHWU, MOMYYEHO B MNpoueca Mo CKMYBaHe Ha [OroBop 3a
€reKTPOHHO uaeHTudmumpaHe npe3 npunoxexHnetro My Vivacom, moxe fa Obae OTTErNeHo Cbe
3aTBapsiHe Ha MPUITOXEHVNETO NMpean Aa e 3aBbpLUMI NPOLECHT N0 NAEHTUMUKALMA BbB Bpb3ka CbC
CKITIOYBaHE Ha JOroBOp 3a EMEKTPOHHO MOEHTUdULMPaHE.

6.8. oa usnpatute xkanb6a o Komucusita 3a 3awuta Ha NUYHUTE OaHHM B Cryyal, ye cuutaTe Je
npaeata Bu BbB Bpb3ka ¢ 06paboTBaHeTO Ha NYHUTE By AaHHM ca HapyLleHw.

Mo BCsiKO Bpeme MOXe Aa No3BbHUTE Ha TenedoH 123 1 ga nonyynTe noBeye MHPOPMAaLMSA Kak MOXe
Aa ynpaxHuTe npaBaTa Cy BbB Bpb3Ka C IMYHUTE BN AAHHW.

7. Moxe nu pga oTKaxeTe npegocraBAHeTo Ha JIMYMHU AOaHHU Ha BuBakom u KakBu ca
nocneauvuuTe OoT TOBa

7.1. 3a ga cknoYum JOroBOp 3a eNeKTPOHHO ugeHTuduumpaHe ¢ Bac B MarasvH, Hue ce Hyxxgaem oT
onpegeneHn JaHHW, KOUTO ca Heobxooumu 3a CKMYBaHe M U3NbIHEHWEe Ha CbOTBETHMS AOroBop,
KaKTO M 3a U3NbfIHEHNE HAa HOPMAaTUBHUTE 3a4bimKeHNs Ha Brueakom.

HenpenoctaBAHETO Ha crneaHUTe AaHHU NPENsiTCTBa Bb3MOXHOCTTA BuBakoM ga ckno4vm 4OoroBop C
Bac:

e Tpu nmeHa, EMH/JTHY, agpec;
e HOMep, JaTa Ha u3gaBaHe, BanNnUOHOCT M u3garten Ha AOKYMEHT 32 CaMOJSTUYHOCT;

e MobuneH TenedoHeH HOMeEpP 1 UMenn agpec.

7.2. 3a ga CKMouUMM OOroBOp 3a efeKTPOHHO MaeHTuduumpaHe ¢ Bac ype3 MOGUMITHOTO NpUNoXeHne
My Vivacom, HMe ce Hyxgaem OT OfnpeferieHn AaHHW, KOUTO ca HeobXoauMu 3a CKIoYBaHe U
M3Mb/IHEHME Ha CLOTBETHUS OOrOBOP, KAKTO M 33 U3NbIIHEHWE HA HOPMAaTMBHUTE 3a4bIDKEHMSI Ha
BuBakom.

Hel'lpe,D,OCTaBFlHeTO Ha cnegHuUTe OaHHWU NpenAaTcTBa Bb3MOXHOCTTA BuBakom Oa CKn4n gorosop C
Bac:

e Tpu unmeHa, EMH, agpec;

e HOMep, AaTa Ha u3gaBaHe, BanugHoOCT M u3gartern Ha AOKYMEHT 32 CaMOJSTMYHOCT;
e MobuneH TenedoHeEH HOMEpP U UMEN afpec;

e CHMMKa Ha Bawwms goKyMeHT 3a CaMONMYHOCT;

e Baue selfie Bugeo.



HanomHsime, 4e ocBeH nNpe3 MOBUNHOTO npunoxeHne My Vivacom, MoxeTe Aa CKIlovMTe JOroBopa 3a
€MNeKTPOHHO naeHTnuLMpaHe 1 B MarasuH, 1 B TO31 criydan HaMa a e HeobxoguMMo aa npefoctaBdare
CHMMKa Ha Bawwus gokyMeHT 3a camonuyHocT n Bawwe selfie Bugeo.

Tasn nonuTuka e nocnegHo ocbBpemeHeHa Ha 30.09.2022 r.



