ObLWK YCITOBNA 3A NMPEOOCTABAHE HA YCJTYTATA VIVACOM NET
(8 cvna ot 10.05.2021 r. 1 npunoxumu 3a aboHaTtu, cknouunu gorosop npeaun 12.07.2017 r.)

(pempakums ot 30.09.2022 r. ¢ oTpaseHa NpoMsiHa B HAUMEHOBaHMETO Ha TbproeeLa)

HacTtosawumnte O6wm ycnosus 3a npegocrassHe Ha YcnyraTta Vivacom Net ca uarotseHmn ot ,Busakom
Bbvnrapua” EALl, cbe ceganuue n agpec Ha ynpasneHue: rp. Cocua 1784, 6yn. ,Llapurpaacko woce”
115 W, BnucaHo B Tbproecknst permctbp Ha AreHuusta no BnmcBaHusTa ¢ EMK 831642181, OOC Ne
BG831642181 (Vivacom, BuBakom).

HorosopbT Ha “Bueakom Bwnrapus” EAO (Vivacom, BuBakom) ¢ aboHata 3a npepocTtaBsHe Ha
Ycnyrarta Vivacom Net (HapuyaH no-gony 3a kpaTtkocT ,JloroBop”) BKIo4YBa:

» Tesn O6wm Ycnoeus 3a npegocTtaBsiHe Ha Ycnyrata Vivacom Net, nybnvkyBaHu Ha yeb cTpanuuaTta
Ha BwuBakom —www.vivacom.bg u Cneundukauma Ha Vivacom Net ycnyrute n ueHOBa nucTta,
HepasgenHa vact ot ObwmTte Ycnosus;

+ 3asgBnenve-[orosop 3a nona3saHe Ha Ycnyrata Vivacom Net.

Hactoawmute O6wwm ycroBus, vact oT [oroBopa 3a npepoctaBsHe Ha Ycnyrata Vivacom Net
(,Ycnyrata”), ypexpaT ycrnoBusita, npu kouto aboHatuTe ckmwoyBat [oroBop ¢ Buakom 3a
npegoctaBsaHeTo Ha goctbn Ao MHTEPHET upes Vivacom Net, kakto n HeobxoamMmarta noggpbxka u
npodmnakTnka Ha NnpegocTaBeHaTa Ycnyra.

Opyrn ycnyrn ocseH Vivacom Net, npegoctaBeHn Bbpxy CblUecTByBalla TenedoHHa fnMHUA, He ca
npegMeT Ha Hactoawwute O6wm Ycnosuda. (Usm. B cuna ot 29.03.2012 r.) O6wmTte ycnosus u
n3MeHeHnsTa um BnNu3aT B cuna B 30- 4HEBEH CPOK OT AataTa Ha nybnvkyBaHeTo UM Ha yeb cTpaHuuarta
Ha BuBakom www.vivacom.bg.

O6wmTe ycnoBusa ca HepasgenHa 4acT OT uHAMBMAyanHusa gorosop mexay Bueakom n aboHata m
CTaBaT 3a4bJPKUTENHU 3a KpanHua aboHaT OT AaTaTa Ha BrM3aHe B cura Ha UHAMBUAyanHWs JOroBop.

Tesn O6Wwm ycrnoBusi ce npunaraT U 3a 3aBapeHUTe KpariHu aboHaTu, KOUTO KbM AaTaTa Ha BrM3aHeTo
UM B cuna nonseaT NpefocTaBsaHuUTe ycrnyru. MiameHeHne Ha OOwute ycroBus ce nybnvkyBa Ha
WHTEPHET cTpaHuuarta cu: www.vivacom.bg. MameHeHusaTa B O6wmTe ycnosms BNn3aT B cuna no peaa,
npeasuaeH B 3EC.

B cpok po eavH mecel cnep BnusaHe B cuna Ha Te3n OO6Wm ycrnoBus unm Ha TEXHU U3MEHEHMS,
aboHaTuTe, KOUTO He ca cbrnacHu ¢ OOWuUTEe YCnoBKA WUIM U3MEHeHUsTa, MMaT NMpaBo da nouckat
npekpaTsiBaHe Ha WHAMBUAyaneH NUCMEH OOroBOP WU MPaABOOTHOLUEHMETO MO MOBOA MON3BaHUTE
ycnyrm, ¢ NUCMEHOo 3asiBrieHne Ao BuBakom, nmogadeHO B HSKOW OT TbProBCKUTE LIEHTPOBE Ha
OpyxecTBoTO. B T03M cnyyar npekpaTsBaHeTo Ha AoroBopa e 6e3 caHkumMu 3a aboHaTuTe. [NocoyeHoTo
npaBumo He ce npunara, Korato NPOMeHUTE MOU3TUYAT OT MPUNOXKMMOTO 3aKOHOAATENCTBO MMM OT akT
Ha KomucuaTta 3a perynupaHe Ha CbOoOLLEeHUATa, KakTo 1 B CriyYauTe, B KOMTO UBMEHEHUATA He 3acdarat
ycnyru, non3eaHu ot aboHara.

BuBakom yBegoMsaBa kpanHMTe aboHaTu 3a nameHeHus Ha O6LIKMTE YCNOBUA B CPOK HE MO- KpaThK OT
e[VH MeceL, Npeau BM3aHeTo UM B Cuna, kato nybnukyea N3MeHEeHMETO Ha MHTEPHET CTpaHuuaTa Ha
OPY>XEeCTBOTO.

3aaBneHueTo-[orosop 3a nona3saHe Ha Vivacom Net Ycnyra ce nognvcea oT OTOpU3UpaH CNy>Xuten Ha
BuBakom mnv otopuanpan auctpmbytop Ha BuBakom un ce npegoctaBs Ha aboHaTa.

Vivacom Net Ycnyru

MapameTtpute Ha Vivacom Net ycnyrute u TexHute ueHu ca onncaHn B Cneuudukaums Ha Busakom
Net ycnyrute n ueHoBa nucTta, KOMTO Ca HepasgernHa 4yacT oT HactosawmuTe O6wm Ycnosus n umat
obBbp3Balla cuna 3a ctpaHute no [JJorosopa.

MapameTtpute Ha gonbnHutenHute ycnyrn Vivacom Net Voice un Vivacom Net Eye ca onucaHu B
Cneundukauunte Ha ycnyrute Vivacom Net Voice un Vivacom Net Eye, HepasgenHa 4yacT ot
HacToAwmTe O6LWM ycnosus.

1. MNpeaBapuTenHun 3agbimkeHnsa Ha Bueakom
1.1. Hann4yHocT Ha YcnyraTa


http://www.vivacom.bg/

(M3m. B cnna ot 29.03.2012 r.) BuBakom ce 3agbikaBa Aa npefocTaBs akTyanuaupaHa nHdopmMaums
3a HanuyHocTTa Ha Ycnyrata U ga uHdopmupa aboHaTa 3a U3NCKBaHMATA 3a CbBMECTUMOCT Ha
obopyaBaHeTo B Cpok Ao 7 (cegem) AHuM OT BNun3aHe B cura Ha 3asiBneHmeTto- [JoroBop 3a Ycnyrara.
1.2. Cpok 3a UHcTanupaHe

(N3m. B cvna o1 29.03.2012 r.) BuBakoMm LLie MONOXKM BCUYKU YyCUNNS Aa NpeaocTaBn 3asiBeHaTa Ycrnyra
Ha aboHaTa B HaW-KpaTbk CpokK, 6e3 ToBa Aa OKasBa BMMSIHME BbpXYy CbLieCcTByBallaTa TernedgoHHa
ycnyra. CpokbT 3a UHCTanmpaHe Ha Ycnyrata e 10 (aeceT) paboTHu gHM OT faTaTta Ha BNuM3aHe B cuna
Ha [loroBopa 3a nonseaHe Ha YcnyraTta Vivacom Net.

1.3. JocTtaBka Ha nakeTt ,MHcTannpai cam”

(N3m. B cuna ot 29.03.2012 r.) Korato e n3bpana onuusta ,MHcTanupai cam”, BuBakom Lie MOnoxu
ycunmsa 6e3 3akbCHEHUE Aa npefocTaBu Ha aboHaTta nakeT ,MIHcTanmMpan cam” Ha NocoYeHus agpec B
YroBOPEHOTO MeXAy ABeTe CTpaHu BpeMe, B pamkute Ha 10 (aeceTt) paboTHU OHM OT BNM3aHe B cuna
Ha [loroBop 3a nonseaHe Ha Ycnyrata Vivacom Net.

BcskakBu BbNpocK OT cTpaHa Ha aboHaTa OTHOCHO JoCTaBKaTa Ha nakeTa ,VMHcTtanupar cam” morar ga
ce oTnpaBsaT Ha TenedoHa 3a ObcnyxBaHe Ha knMeHTH (123) AeHOHOLWHO, 7 (CeaeM) AHU B cegmumuaTa.
1.4. NoctaBka Ha nakeT ,MHcTanupan cam” ¢ onumsa Take-away

(N3m. B cuna o1 29.03.2012 r.) Korato e nsbpana onuusta ,MHctanupan cam” n B none Vivacom Net
naket e orbenssaH ,Vivacom Net naket nonyyeH (Vivacom Net Takeaway)’, BuBakom npegocrass
Vivacom Net nakeTa npu nonbneBaHe 1 nogasaHe Ha 3asBneHue- [loroBop 3a nonsesaHe Ha Ycnyrata
Vivacom Net. B To3n cny4dai [loroBopbT 3a NpeaocTaBsaHe Ha ycnyraTa BnM3a B cuiia oT MOMEHTA Ha
NMOANUCBaAHETO My.

1.5. VIHXXeHepHO MHCTanupaHe Ha YcnyraTa

Korato e n3bpaHna onuusita MiixxeHepHo MHCTanupaHe Ha Ycnyrata, BuBakom Lie na3npatu nHxeHep Ha
BuBakom B yroBopeHOTO BpemMe Ha afpeca, KaTo cneumanuctbT Ha BuBakom npu npucturaHe e ce
nerutuMmpa cbc cnyxebHa kapTta. MHxeHepbT Ha BuBakoM KOHuUrypvpa camo eavH nepcoHasneH
KOMNIOTbP W CamMO MpPEXOBWUTE HACTPOMKM, KOWUTO He BKMYBaT akTyanuanpaHe /update/ u
KOHpurypupaHe Ha codpTyep, onepaumoHHaTa cucteMa unu xapgyep. OnepaumoHHM CUCTEMMN, KOUTO
He ce nogabpxaT oT Vivacom Net He morat ga 6baaT koHdurypupanum /Vivacom Net ycnyrute
nogabpxat Microsoft Windows 95 u cnegsawm, n Apple Macintosh OS 8 1 cneasawm, kaTo Te3u ca
npegMeT Ha eBeHTyanHu npomeHwn/. MNMpu MHXEHEePHOTO MHCTanMpaHe Ha YcryraTa WHXeHepbT ce
3agblhKaBa fa He yBpexaa NoMeLLeHNsiTa Ha aboHaTa, KakTo U ABMKUMUTE BELLW, HAMUpPALLWK ce B TAX.
Mpeou oa HanycHe agpeca, uHxeHepbT TpsabBa ga nokaxe Ha aboHaTa kak paboTu uHcTanvpaHaTa
Ycnyra.

2. NpenBapuTenHu 3agbimkeHns Ha aboHaTa

2.1. NpepoctaBsaHe Ha MHdopMaLus

ABoHaTbT npepocTaBsa Ha BuBakom goctoBepHa MHGoOpMauust 1 HeobXooumMuTe LOKYMEHTU npeau
nognuceaHeTo Ha 3asBneHweTo- [oroBop 3a nonssaHe Ha Ycnyrata Vivacom Net. [JokymeHTute
BkNtoYBaT, 6e3 ga ce orpaHudaBaTt [0, AOKYMEHT 3a CaMOSIMYHOCT M 3a lopuaudeckute nuvua
yOOCTOBEPEHUE 3a aKTyallHO CbCTOSHME, B Criyyan Ye He ca MpeperucTpupaHn unv perucTpupaHmu B
TbproBckua peructbp, AOKYMEHT 3a peructpaums no BYJIICTAT (ako e npunoxumo) wu/vnu
pernctpauumsita no JC, nbNHOMOLLHO B cnyyamute, korato 3assneHneto-oroBop He e nognucaHo ot
npeacTaBnsiBalLns OPUANYECKOTO NULE.

2.2. (m3M. B cuna ot 25.05.2018 r.) JInuHu gaHHm

JInyHnTe gaHHM, kouTo ABOHaTBLT NMPEOCTaBs, KAKTO UM JINYHUTE OaHHM, KOUTO BuBakom M3roTes u
reHepvpa B npoueca Ha npegocTtaBsdHe Ha ycnyrute, ce obpaboTBaT M CbXpaHsBaT OT CTpaHa Ha
Busakom B cvoTBeTcTBME ¢ PernameHT (EC) 2016/679 Ha EBponenckusa napnameHT n Ha CbBeTa OT
27.04.2016 r. OTHOCHO 3aLuMTaTa Ha hM3nMdeckUTe NuLa BbB Bpb3ka C 00paboTBAHETO HA NTIMYHM OaHHU
N OTHOCHO CBODOOAHOTO OBWXKEHWE Ha TakMBa AaHHU U 3a oTMsHa Ha [upektmBa 95/46/EO (,00w
pernameHT 3a 3aluta Ha nyHnTe ganHn®). NMogpobHa nHpopmaums 3a uenuTe 1 NpaBHOTO OCHOBaHMe
3a 00paboTBaAHETO Ha NIMYHUTE AaHHW; KAaTEropMmTe NosydaTenm Ha NMMYHK JaHHW; CPOKa, 32 KOMTO Le
Ce CbXpaHsBaT NMYHUTE OaHHW; nNpaBaTa Ha cybekTuTe Ha AaHHM BbB Bpb3ka C 06paboTBaHeTo Ha
HEroBuTe NMMYHN JaHHW OT CTpaHa Ha BuBakom, KakTo 1 nHdopmauus 3a HaumHa, No KOWTO Te mMoraT ga
6baaT ynpaxkHeHW; AaHHU 3a KOHTaKT C ONTbXXHOCTHOTO fiMue Mo 3aliMTa Ha AaHHWUTE M BCsAKa Apyra
nHdpopmaumsa, koato OOWMAT pernaMmeHT 3a 3awmuta Ha NWYHWTE [daHHW u3uckea da bbae
npegocTtaBeHa Ha aboHaTuTe, ce cbabpa B [lonuTrkata 3a NOBEPUTENHOCT M 3aliuTa Ha NUYHUTE



AaHHU BbB BuBakom, koATo e nybnmkyBaHa Ha UHTEPHET cTpaHuuaTta Ha Busakom — www.vivacom.bg
N € HannyHa B TbproBcknte obekT Ha Bueakom (,lMonuTuka 3a noseputenHocT®).

2.2.a. ABoHaTbT ce 3aabimkaBa nNpu nona3saHeTo Ha ycnyraTta Vivacom Net Eye ga He HapywaBa npaBa
Ha TpeTu nuua, BKITKYMTENHO Ha Te3n, 3acHeTu oT IP kamepaTta, KakTo 1 fa He HapyLlaBa AeACTBaLLOTO
3aKOHOOATENCTBO, BKMNIOYNTENHO 3aKkoHa 3a 3awmuTa Ha NINYHUTE JaHHW.

2.3. (M3m., B cuna ot 13.01.2015 r.) KnneHTu, kouTo He ca aboHaTn Ha TenedOoHHUsI NOCT ABOHAT®LT,
KOMTO He e TUTYNSp Ha CblLecTByBaLlaTa Ha agpeca hmkcupaHa rnacoBa ycnyra, no NMHUATa Ha KosTo
ce ocurypsiea Ycnyrata Vivacom Net, cnefsa aa ocurypu cbrinacue oT TUTyrsipa Ha nocTa 3a nonasaHe
Ha NWHMATA U HOCU OTFOBOPHOCT 3a BCMYKM Bpeau, kouto BuBakom noHacs B pesynTtar Ha
Heu3MnbIIHEHVE Ha TOBa 3aOblKEHME.

2.4. KoHcTaTBEH NPOTOKON 3a NpedoCTaBsiHE Ha TEXHUYecKo obopyaBaHe

2.4.1. (Wam. B cuna o1 29.03.2012 r.) ABoHaTbT Wwe 6bae Ha pasnonoxeHue, v npyu Bb3MOXHOCT LUe
YyMbHOMOLLM B NMMCMEHa hopMa nmue, KoeTo Aa npueme JocTaBkaTa Ha TEXHUYECKOTO 06opyaBaHe 1
Aa NoAnuLIe KOHCTaTUBEH NMPOTOKOM, Ha MOCOYEHUs agpec U B YTOBOPEHOTO BpeMe B CriyyauTe Ha
poctaBka Ha nakeT ,MHctanupanm cam” (1. 1.3) unu Ha NOCTOSIHHUA afpec, KbaeTo we 6bae
uHcTanupaHa ycnyrata Vivacom Net B cnyyante Ha uUHXeHepHO MHcTanupaHe (1. 1.5). B cnyyan, ye
ABOHaTBLT He OCUrypu OOCTbN WK M3PUYHO HE YMbIHOMOLUM (PU3MYECKO Nuue, KOeTo Aa npueme
obopygoBaHeTo M da noanuiie KOHCTaTMBHMA MPOTOKON, npeacTaButensT Ha BuBakom npegasa
obopyaBaHeTo Ha NMUETO, KOeTO € OCUTypuro AOCTbI KaTo 3anucea TpUTe My MMEHa U JaHHWUTEe OT
NMYyHaTa KapTa B KOHCTaTMBHMA npoTokon. lMpu n3bop Ha Ycnyra Vivacom Net Takeaway (1. 1.4)
KOHCTaTMBHMAT NPOTOKOM 3a [OCTaBKa Ha TEXHNYECKOTO 0bopyaBaHe ce NoAnucea nNpy NoOANUCBaHe Ha
3asBneHueTo-[orosop 3a nona3saHe Ha Ycnyrata v nony4asaHe Ha Vivacom Net naketa. B cnyyan Ha
n3bop Ha Ycnyra Vivacom Net Takeaway, BuBakom cu 3anassa npaBoTo, B cpok go 10 (aeceT) gHu ot
nognuceaHe Ha 3asBneHueTo-[JoroBop 3a YcnyraTta, ga yBeAoMmu aboHaTta nocpeactBom SMS Ha
nocoyeH ot aboHata MmobuneH Homep 3a NOTPEOBMTENCKOTO UME N Napona, HeobxoaumMu 3a Non3BaHe
Ha YcnyraTa.

2.4.2. ABoHaTbLT € CbrnaceH Aa NnoAanuwie BCUYKM Heobxoaumu OOKYMEHTW, KOUTO Ce M3MCKBaT 3a
npegocTtaBsHe Ha Ycnyrata. B cnyvauTe, korato aboHaTbT € topugumdecko nuue, aboHaTbT HOCU
OTFOBOPHOCT 3a OblkKMMUTE CyMn KbM BuBakom BbB Bpb3ka C npegocTaBeHaTa Ycmyra u KoraTo
KOHCTaTMBHUAT MPOTOKOJ € NoAMMCaH OT CNYXXUTeN Ha aboHaTta, HaMmMpall, ce Ha NocoYeHus aapec.
2.4.3. Korato aboHaTbT vnu ymbiIHOMOLLEHO OT HEro NMLUEe He € OCUIYpUIio OOCTBIN Ha MHXEHep Ha
BuBakom 3a nHCTanupaHe Ha Ycnyrata B yrOBOPEHOTO 3a TOBa BpeEMe Wnu e OTKasan nognvcBaHeTo
Ha HeobxoaMMmMTe JOKYMEHTM B yTOBOPEHOTO BpeMe, aboHaTbT AbJKM 3anfalwaHe Ha nHeTanauuoHHa
LeHa.

2.5. OrpaHunyeHns npv nonssaHeTo Ha YcnyraTa

YcnyraTa, npegoctaBssHa oT BuBakom, no3BonsiBa 4OCTbLN A0 VIHTEpHeT Ha KpanHu aboHatu 1 He e
noaxodsila, HATO no3eonsBa npenpogaxba nnu NpefocTaBAHETO M MO TbProBCKM HAYMH HA TPETU
nvua. AboHaTbT ce 3adbipkaBa [a He MpenpogaBa MNU NpefocTaBs MOA KakBaTo M ga e dopma
Ycnyrata Ha Tpetu nuua.

3. Cpok Ha [JoroBopa v Bn3aHe B cuna

3.1. (Uam. B cuna o1 29.03.2012 r.) JoroBopbT 3a non3saHe Ha Ycnyrata Vivacom Net Bnusa B cuna B
CpoOK 7 (cegem) kaneHgapHU OHW, CYMTAHO OT MOAMMCBAHETO MY, OCBEH ako aboHaTbT He e 3asBun
N3PUYHO NMCMEHO XeNnaHne AOroBOPbLT Aa Brese B cuna He3abasHo.

3.1.1. (M3am. B cuna oT 29.03.2012 r.) BnBakom uma npaBo Aa OTKaxe Aa CKNouM uHAvMBUAyaneH
[oroeop 3a nonsesaHe Ha ycnyrata Vivacom Net ¢ aboHaT, KOUTO He € 3asBU MMCMEHO U3PUYHOTO CU
cbrnacue [JoroBopbT Aa Bre3e B cuna He3abaBHO cnef noAnuMCBaHETO My, B Clyyai, Ye CbrnacHo
ycrnoBusiTa Ha To3u gorosop BuBakom npegoctass KpaiiHO YCTPOWCTBO.

3.1.2. (M3am. B cuna ot 29.03.2012 r.) B onpegeneHvs 7-OHEeBEH CPOK aboHATLT MMa npaso
e0HOCTpaHHO Ja npekpatu goroBopa, 6e3 ga AbIIKM HEYCTOWMKN KaTo 3asiBU TOBA CW KenaHue NUYHO
UNu 4Ype3 HagnexHo YMbHOMOLLEH HEroB NPeAcTaBUTEN B CblUMSA TbProBckn obekT Ha Busakom, B
KOMTO AOroBOPBT € MOANUCaH, PECNEKTUBHO MPW TbProBCKUS NpeacTaBUTEN, nognucan gorosopa oT
CcTpaHa Ha Busakom.

3.1.3. (U3m. B cuna ot 29.03.2012 r.) orosopbT 3a nonssaHe Ha Ycnyrata Vivacom Net ,MIHcTanupan
cam” Take-away, korato o6opyaBaHeTO e MpefoCcTaBeHO NpW MOAMUCBaHETO Ha AOroBopa Mexay
aboHaTa 1 BuBakom Bnusa B cuna Hes3abasHo. B cnyyan Ha 3asiBeHa no nHTepHeT ycnyra Vivacom Net



LVHCTanupan cam” ycnyrata ce cumTta npegoctaBeHa U CPOKbLT Ha JOroBopa 3anoysa Aa Teve oT aararta
Ha JocTaBKkaTa Mo Kypuep Ha MHTepHeT obopyaBaHeTo.

3.2. (N3m. B cvna ot 29.03.2012 r.) AGoHaTBLT AbikK 3annawaHe Ha Ycnyrata Vivacom Net ot gataTa
Ha nognucBaHe Ha KOHCTaTMBHUSA NPOTOoKoN no T.2.4.1, ocBeH B cnyvauTte no 1.3.1.3 B cnyyauTe no
7.3.1.3. 3annawaHe ce ObIKM OT JaTaTa Ha npefocTaBsHe Ha obopyaBaHeTO.

3.3. (UN3am. B cuna ot 29.03.2012 r.) AGoHaTHLT e cbrnaceH Aa u3nossea 1 3annawa Ycnyrata Vivacom
Net, B 3aBMcMMOCT OT nsbpaHata cbe 3asBneHveTo-[loroBop 3a nonssaHe Ha Ycnyrata Vivacom Net
onuns—He3cpoyeH JOroBop N 4OroBop 3a NOMn3BaHe Ha ycrnyraTa 3a cpok oT 12 (aBaHageceT) nnu 24
(nBageceT 1 YeTUpK) Mecela, CYMTAHO OT JaTaTa Ha noanuceaHe Ha 3asBneHneTo-[JoroBop B criyyau
no 7. 3.1.3 Unn Ha KOHCTaTUBHUA NPOTOKOMN MO T. 2.4.1.

3.4. (N3am. B cuna o1 29.03.2012 r.) B cny4aii, 4e B [lJoroBopa He e NOCOYEHO ApYro, creq n3tuyaHe Ha
n3bpaHus cbec 3asBrneHneTo-oroBop CpokK, ChLUMAT Ce cuMTa NPOABLIKEH 3a HeonpeaeneH nepuog ot
Bpeme, JoKaTo efHa OT CTpaHWTe He yBeAOMW Apyrata ¢ €AHOMECEYHO MMCMEHO MNpeau3BecTue 3a
HaMepeHNeTo Cu Aa NpekpaTy Non3BaHeTo Ha YcnyraTa.

3.4.1. (M3m. B cuna ot 29.03.2012 r.) [loroBopbT Moxe Aa 6bae NpOAbIDKEH C HOB CPOK CaMO Mpu
HaNU4MeTo Ha N3PUYHO MMCMEHO Cbrnacue OT cTpaHa Ha aboHaTa.

3.5. (N3m. B cuna ot 29.03.2012 r.) BuBakom ce 3agbinkaBa ga yBeagoMu aboHaTa 3a U3TMdyaHeTo Ha
MWHUMAanHWS CPOK Ha UHAMBUAYANHUSA JOrOBOP B CPOK Han-manko 30 kaneHgapHu OHU npeauy n3tmdaHe
Ha MbpBOHAYanHO JOrOBOPEHUSA CPOK.

4. Heob6xooumo TexHu4ecko obopyaBaHe

4.1. NanckesaHua npu ,MHcTannpar cam” n MHXeHepHO MHCTanMpaHe Ha YcnyraTa

3a gav3nonsea Ycnyrarta, aboHaTbT TpsabBa Aa ocmMrypu nocoyeHmTe no-gony nauncksanmsa. Ot aboHaTa
3aBMCHY N3MBbIHEHNETO Ha U3NCKBaHMATA 3a Cpoka Ha JocTaeka Ha Vivacom Net ¢ ornef ocurypsiBaHeTo
Ha HagexaHo yHKUMOHMpaHe Ha YcnyraTa.

* AKTMBHa aHanorosa wnu gurntanHa TenedoHHa ueHTpana ¢ aHanoros nnu gurutaned (ISDN BRI)
NMHTepdenc;

» CBobGOAEH EeNeKTPUYECKN KOHTaKT, Ha pas3CTOsiHWE NOo-Manko oT 1 M OT MSACTOTO, KbAETo we obae
WHCTanupaHa Ycnyrara;

* MNMepcoHaneH koMmnioTbp ¢ Ethernet uHtepdeiic (Mpexosa kapTa), pabotely ¢ IHTepHeT codTyep.
4.2. lonbNHUTENHM N3NCKBAHNSA B CriydyauTe Ha naket ,MHcTanupan cam”

» Korato tenedoHHna noct e obukHoseH (PSTN), nuHuaTa Tpsabea aa 3aBbpLuBa ¢ TenedoHHa po3eTka
RJ11.

4.3. (M3m. B cuna ot 29.03.2012 r.) O6opynpaHe, koeTo ce npegocTassi oT Bueakom:

* Wi-Fi mogem (KpanHO yCTPOMCTBO) 1 eNneKTpuYeckn aganTop;

* ADSL cnnutep n 2 TenedoHHM kabena 3a CBbp3BaHe;

* Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMNIOTbPa UK Cynya;

* Bpowypa ¢ nHcTpykumu n CD, nokassaluu kak ce uHctanupa Vivacom Net.

3a npegoctaBeHoTO OT BuBakoM obopyasaHe ce n3rotess 1 nognucea KoHCcTaTMBEH NPOTOKON.

4.4. Ob6opygBaHeTo, npegoctaBeHo OT BwuBakom, octaBa cobcTBeHOCT Ha Buakom. BuBakom
nogabpXka koHdurypaumaTa Ha Vivacom Net obopyaBaHeTo, kaTo Ha aboHaTa He ce npeocTassi
AocTbN Aa koHdurypmpa cam ToBa obopyasaHe.

5. 3agbmkeHust Ha cTpaHuTe crnefd MHCTanupaHe Ha Ycnyrata

5.1. NMpomsiHa B NpegocTaBeHNTe AaHHWU: ADOHaTBLT € ANbXeH Aa MHgopmupa Bueakom 3a HacTbLUNK
NPOMEHN B NpegocTaBeHMTe AaHHW 3a ugeHTudukauus B pamkuTe Ha 3 (TpW) KaneHgapHu AHu OT
HacTbMNBaHe Ha NpomsiHaTa.

5.2. NpepoctaBeHo oT BuBakom obopyaBaHe

5.2.1. ABoHaTBT e ANbXeH Aa nasu NpeaocTaBeHoTo OT BuBakom enekTpoHHO obopyaBaHe OT Kpaxotu
M Oa ro cbxpaHsiBa OT MOMEHTa Ha MoslyYyaBaHeTo My Ha MACTO M MO Ha4MH, rapaHTupaLly HagexaHo
npegocTtaBsHe Ha Ycrnyrata. BuBakom He e OTrOBOpPHO 3@ LLETW, HAHECEHU Ha MMYLLECTBOTO Ha
aboHaTa OT CcbLIOTO obopyaBaHe.

5.2.2. B cnyyan Ha kpaxba BuBakom He npepgocTtaBd gpyro obopygBaHe, KOETO Ada 3aMeHu
OTKpagHaToTo, KaTo aboHaTbLT € OTrOBOPEH Npen BuBakom 3a cTonHocTTa Ha 3arybeHoTo obopyaBaHe
UNn HaHeceHuUTe My noBpean. M3knodeHne ca cnydauTe, B KOUTO KpaxbaTta e ycTaHOBEHa C akT OT
CbOTBETHMTE BbMArapcku Bnactu n BuBakom e yBegoOMeHO 3a ToBa B paMkuTe Ha 7 (cegem) gHu cneg



ropenocoyeHus akT. B To3un cnyyait Busakom Le npegoctasu HOBO 060opyABaHe cpeLly 3annallaHe Ha
CTOMHOCTTa My OT aboHaTa. ABOHaTBLT AbIDKM AONBNHUTENHA MHCTanauMoOHHa LeHa, ako noxenae
WHXEHEPHO UHCTanvpaHe Ha HOBOTO obopyaBaHe.

5.2.3. BbB BCcuYKkM cnydam Ha 3aryba wunm HaHeceHu Bpeau Ha obopyaBaHeTo, coObBCTBEHOCT Ha
BuBakoM, NpuUYMHEHW C yMUCBLIT uUnuM HeBpexXHOCT OT cTpaHa Ha aboHaTa, nocrnegHuAT ocTaBa
OTrOBOPEH 3a Te3u WeTu 1 Bpeau.

5.3. HeusnpaBHOCTM npu npegoctaBsiHe Ha Ycnyrata BuBakom ce 3agbimkaBa Aa OTCTpaHsiBa, B
paMKNTE Ha CbLUeCTBYBALLUMTE TEXHUYECKUM U MPOM3BOACTBEHW BBL3MOXHOCTU, B pabOTHO Bpeme
BCSIKAKBM HEU3MPaBHOCTW, Bb3HUKHANW Npu NpefocTaBsHe Ha YcnyraTta, 3a Aa ce nogabpxa Ycnyra ¢
HeobXx04MMOTO KayecTBo, B cpok o 10 (geceT) paboTHM AHM OT ocUrypsiBaHeTo OT aboHaTta Ha 4OCTbN
Ha crneunanucT oT BuBakom 3a ycTtaHOBSIBaHe Ha HEU3NpaBHOCTTA.

5.4. BpeMeHHO cnvpaHe Ha npepocTaBsHeTo Ha Ycnyrata BuBakom cu 3ana3sa npaBoTo Aa cnupa
BPEMEHHO NPeAoCTaBsHETO Ha YcnyraTta B CNegHUTe cny4vau:

5.4.1. MNnaHnpaHn NpoMnakTUIHM PEMOHTU UM MEPONPUATUS C Lien ONTUMU3UPaHe Ha KadecTBEHU
napameTpu Ha Ycrnyrata u aBapumiHuU PEMOHTY;

5.4.2. lMoBpega vnu cmyweHuss B TenedOHHUTE NUHUM [0 OTCTpaHsiBaHe Ha nospejaTta unuv
CMYLLIEHNETO W/MNKN CNUpaHe Ha EerneKTPUYECKOTO 3axpaHBaHe Ha pervoHanHaTta Wnu HauuoHanHa
enekTpuyecka Mpexa 40 Bb3CTaHOBSBaHe Ha 3axpaHBaHeTo;

5.4.3. Korato aboHaTbT u3nonsea antepHaTnBHo obopyaBaHe—a0 OTCTpaHsiBaHe Ha ToBa obopyaBaHe
N 3aMsHaTa My C NOAXOAsLo obopyaBaHe, KakTo U Npu camoynpaBHO OTCTpaHsBaHe Ha noBpeau B
obopynBaHeTo, NnpegocTaBeHo oT BuBakom oT cTpaHa Ha aboHaTa;

5.4.4. Npun HacTbNBaHe Ha obCcToATENCTBA HA HEMPEOAoNMMa cuna 4o OTNagaHeTo UM;

5.4.5. Korato aboHaTbT nonsea Ycnyrata No Ha4yMH, KOMTO 3aTpyaHsiBa WNN Npeyn Ha HopMarnHaTta
paboTa Ha gpyru aboHaTu Ha BuBakom nnu nm npuyumH§ABa LWeTw;

5.4.6. Korato MIHTepHeT He e gocTbneH OT MpexaTa Ha BuBakom o ocurypsiBaHe Ha TakbB AOCTHI;
5.4.7. Korato aboHaTbT 3abaBa nnawiaHeTo Ha Ycnyrata noseye oT 18 (ocemHageceT) OHW crieq
onpegerneHarta KpalHa AaTta Ha nnaiiaHe (nagexa);

5.4.8. Korato aboHaTbT n3nonaea Ycnyrara Ha noBeye KIMeHTCKN NOTPeOMTENCKM CTaHLUMK, OTKOMKOTO
e nocoyeHo B CneyundmkaumaTa Ha Vivacom Net ycnyrnte u ueHoBaTta nucta 3a cboTBeTHaTta Vivacom
Net Ycnyra.

5.5. JonbnHutenHn ycnyrn Vivacom Net Eye n Vivacom Net Voice Vivacom npegoctaBsa ycnyrurte
Vivacom Net Eye n Vivacom Net Voice npu ycnosusTa 3a nonssaHe Ha ycnyrute Vivacom Net Eye u
Vivacom Net Voice, HepasgenHa yacT kbM HacToswmTe O6LWM ycnosus.

5a. (U3m. B cuna ot 01.08.2016 r.) MapaHTMpaHe Ha AOCTbMN A0 OTBOPEH MHTEPHET

5a.1. BuBakom TpeTupa eqHaKkBO €KBMBANEHTHUTE KaTeropun Tpadurk Ha aHHW.

5a.2. [leiiHocTTa Ha BrBakom e npuBefeHa B CbOTBETCTBME C BCUYKM HOPMATUBHU M3UCKBAHUSA OTHOCHO
yrpaBreHneTo Ha Tpaduka, MOoAAbPXKAHETO Ha KayecTBOTO Ha [JocTbna [0 WHTEPHET U
npegocTaBsAHETO Ha AOCTHN A0 CbAbpXKaHWe, NMPUIOXEHNS U YCITyrn.

5a.3. (u3m. B cuna ot 10.05.2021 r.) CkopocTTa U Ka4yecTBOTO Ha ycrnyrute 3a AOCTbN OO0 UHTEpPHeT
3aBUCAT OT TUMa TEXHOMOrMs, BMAA Ha MNOM3BaHOTO YCTPOWCTBO, HATOBApEHOCTTa Ha Mpexara,
€0HOBPEMEHHOTO MOM3BaHe Ha ycnyrata OT HSAKOMKO YCTPOWCTBA, apXWUTEKTYPHU W reorpadcku
0COBEeHOCTH, AbIMKMHATa Ha MedHaTa NMHUS OT nocneaHaTa TenedoHHa LeHTpana 4o KpanHUS KNUeHT
n apyru. 3a ycnyrute no HacTosilMTe o6LM yCrnoBus He ce npeanarat MMHMMaIHW HYBa Ha KayecTBo.
5a.4. OrpaHnyeHns No oTHOLLEHME Ha AoCTbNa A0 U/UNW NON3BaHETO Ha YCyrn Morart Aia CbLyecTByBaT
BbB Bpb3Ka C HEOOXOAMMOCT OT ynpaBreHue Ha TpaduK Unu 3asBeHn OT NoTpebuTensa AONbAHUTENHU
ycnyrn. BuBakom He HOCM OTFOBOPHOCT 3a BIIOLLIEHO KaYeCTBO Ha NpeaocTaBsaHUTE YCNyrn, KOeTo € B
pesyntaT OT XapAyepHUTe uunn codTyepHU XapaKTepuCTUKM Ha KpavHOTO YCTPOMCTBO Ha
noTpebutens nnn ocobeHoCTN Ha HEroBOTO KOHKPETHO MECTOMOSIOXEHME.

5a.5. BuBakom wu3MbMHSABA CTPUKTHO HOpmaTtmBHuTe aktoBe Ha EC u Ha HauuoHamnHoTto
3aKOHOAATEerICTBO, KOETO € B CbOTBETCTBUE C NpaBoTo Ha Cblo3a, CBbP3aHN CbC 3aKOHOCbOBpa3HoCTTa
Ha CbObPXaHUETO, MPUIOXKEHMATA WU YCIyruTe, WM OTHOCHO OOLlecTBeHaTa CUrypHOCT,
BKIIOYUTENHO Haka3aTenHoTo MpaBO, KOETO MW3WCKBa Hanpumep ONokuMpaHeTo Ha onpefeneHo
CbObpXaHWe, NpUNoXeHWs unu ycnyrn. Bb3 ocHoBa Ha Te3n u3nckBaHus BuBakom wu3BbpLUBa
yrpaBrieHne Ha Tpaduka CbracHo N3MCKBaHUSATa Ha AEMNCTBALOTO 3aKOHOAAaTenNcTBO.



5a.6. (u3m. B cuna ot 10.05.2021 r.) BuBakom TpeTupa efHakBo Lienusa Tpaduk npu NnpeaocTaBsHETO
Ha ycnyrm 3a JOCTbM 0 UHTEepHeT, 6e3 ANCKpUMMNHALNS, OrpaHUyeHne nnm Hameca, He3aB1MCUMO OT
nogaTtens v nomnyyartens, CbObPKaHNETO, OO KOETO € MOfy4YeH JOCTbM MW KOETO € pasnpoCcTpaHeHo,
N3MNoN3BaHNTE UMW NpegoCTaBEHNTE NPUIOXEHUS UMW YCAYIM U U3NON3BaHUTE KpawHW YCTPOMCTBA.
M3BbH TOBa, BuBakom Moxe pfAa npunara pasymMHUM (NPO3payHK, HEOUCKPUMMHALMOHHU U
MPOMNOPLMOHAIHM, OCHOBaHMW Ha OOEKTMBHO pa3fMYHW TEXHUYECKN M3UCKBAHWS 3a KavyecTBO Ha
yCnyrute Ha cneumdunyHn kateropmm Tpadmk) MEPKM 3a ynpaBrieHne Ha Tpadumka, BKIOYUTENHO, HO He
camo:

e OnokupaHe Ha IP agpecu unu gnanasoHu OT TsX, koraTo ca gobpe M3BEeCTHM UITOYHULN Ha
noceraTencrBa;

e OnokupaHe Ha IP agpecu, OT KOUTO NPOM3Nmn3a TEKYLLLO MOCEraTencTBO Unmn ca obeKkT Ha TEKYLLO
noceraTencrBo;

e OnokupaHe Ha IP agpecu/ycnyrv 3a 4OCTBIN OO MHTEPHET, KOUTO AEMOHCTPUPAT NOAO3PUTENTHO
noesefeHue (Hanp. HepaspelleHa KOMyHMKauusa ¢ KOMMNOHEHTU Ha MpeXaTa, CMsaHa Ha agpecu
C LeN NpUKpYBaHE Ha MOAEHTUYHOCTTA UM);

e OnokupaHe Ha IP apgpecu, korato ca Hanuue SICHM Mpu3HauW, Yye ca 4acT OT Mpexa OT
COPTYEPHU NPUMNOXKEHUSA UNN KOMMIOTPU, KOUTO paboTAT B aBTOHOMEH PEXUM M UMmart 3a Len
Kpaxkba Ha Nnu4Hu gaHHKu (60T mpexa);

e OnokumpaHe Ha onpegeneHn HOMepa Ha MNOPTOBE, KOUTO MpeAcTaBnsBaT 3annaxa 3a
CUIYpPHOCTTA U LIeNoCcTTa Ha Mpexara.

B Te3n mepkn He ce BKMYBa HabnogeHWe Ha cneunduyHOTO ChabpXKaHue U Te He ce npwunaraT 3a
nepvoa, no-abibr oT HE06XOAUMOTO.

5a.7. BuBakom HAMa Aa npegnpuema Mepku 3a ynpasneHune Ha Tpadmka, KOTO HaaXBbPMAAT MEPKUTE,
NMocoyeHn BbB BTOpa anuHes (B ToBa YMcno—ga 6nokupa, 3abass, NpoOMeHs, orpaHnyaBa, ynpaxHsiea
Hameca, BnoLwaBa KayeCTBOTO UNM Aa OUCKPUMUHMPA CreuudnyHO CbhabpKaHue, NPUNOXEeHUa unm
yCnyrm nnm cneunduyHmn KaTteropmm ot TaX), C U3KITIOYEHME Ha CrlyYauTe, KoraTo ToBa € Heobxoammo,
1 JokaTo Tpae HeobxoanMoCTTa, € Lien cna3BaHe Ha HOpMaTMBHM aKTOBE, akTOBE Ha A bpKaBHM OpraHu,
cbaebHu oprany u apyru nyonmMyHM opraHn, KakTo 1 cna3BaHe Ha MepKMW, MPeaBUAEHN CbC 3aKOH; C LIEN
3anasBaHe CMrypHOCTTa U LeniocTTa Ha Mpexara, KpanHuTe yCTPOMCTBa U NPeaoCTaBsHATE YCNyru; 3a
npegoTBpaTsiBaHE Ha NPeACTOsILO NpPeToBapBaHe Ha MpexaTa M CMek4YaBaHe Ha nocreactevsaTa oT
N3BbHPEOHW UMM BPEMEHHUN NPETOBapBaHUA Ha MpexaTa. [lpeanpuetute Mepku 3a ynpasrieHve Ha
Tpadhmka MOXe [a 3acerHat HEMPUKOCHOBEHOCTTA Ha NIMYHUSA XXMBOT 1 3alumMTaTa Ha NMMYHUTE AaHHU Ha
notpeburenure cbobpasHO NPUNOXKXMMOTO 3aKOHOAATENCTRO.

5a.8. Mepknte 3a ynpaBneHve Ha Tpadwmka Moxe ga obxBawaTr obpaboTBaHe Ha NUYHU AaHHW,
€[VHCTBEHO ako ToBa 0b6paboTBaHe € HeOb6XO4MMO M MPOMNOPLMOHANHO 3a NOCTUraHe Ha onucaHuTe
uenn. ToBa obpaboTBaHe ce u3BbpwBa B cboTBeTCTBME C [upektna 95/46/ EO Ha EBponenckus
napnameHT n Ha CbBeTa 1 ¢ [upektuea 2002/58/EO Ha EBponenckma napnameHT u Ha CbBeTa.

5a.9. BuBakom vma npaBo cBOOGOOHO Oa npegnara ycnyru, pasnuyHu oT ycryrute 3a SOCTbN A0
WHTEPHET, KOUTO Ca ONTUMMU3UPAHWU 32 ONpedeNieHO CbAbpXaHue, MPUINOXEHUS UMW YCNyru, unm
KOMBUHaUMS OT TAX, KOraTto ONTUMU3NPAHETO € HeobXxoaMMO, 3a Aa Ce U3NBIHAT U3NCKBaHUATa 3a
CbObPXKAHNETO, NPUINOXEHUSATA UK yCryrMTe 3a onpegeneHo HUBO Ha KavyecTBO, KaTo B TE3W cry4vau
WHpopMmmpa aboHaTUTe 3a HayuHa, MO KOWTO MOraT ga ce OTpasAT BbpXy ycnyruTe 3a JOCTbN A0
WHTEpPHET.

5a.10. MNpu cnop OTHOCHO KA4YeCTBOTO Ha ycnyrata, CbLOTO Ce YCTaHOBsiBA Ype3 MexaHusMuTe 3a
HabnogeHue, opobpeHn ot Komwucusata 3a perynvpaHe Ha cbobuleHusiTa. BuBakom He Hocu
OTrOBOPHOCT 3a BJIOWEHO KayeCcTBO Ha ycnyrata, NOpPoAEHO OT He3saBucewm o1 BuBakom
obcTodATencTaa.

6. Cnctema 3a oTunTaHe Ha cMeTkuTe Ha YcnyraTta Vivacom Net

6.1. HayanHa pata 3a oT4ynTaHe Ha CMETKU MpU MHXEHEpHO MHcTanupaHe (T.1.5). OTumMTaHeTo Ha
CMETKM Lle 3anoyHe OT gaTata Ha MnoAanuMcBaHe Ha KOHCTATMBHWUS npoTokon no T. 2.4.1, koeTo
npegnonara, 4ye aboHaTbT Npuema, Yye YcrnyraTta e uHcTanvpaHa, o6opyaBaHeTo € NOCTaBeHO Ha MACTO
n Ycnyrata pabotu npaBusHo.

6.2. HavanHa garta 3a otuMtaHe Ha cMeTku npu ,MHcTannpain cam” nakeTtu



6.2.1. OTuMTaHeTO Ha CMeTKM 3a nakeT ,MHcTanupan cam” ¢ onuus ,Takeaway” (T.1.4), LWe 3anoyHe ot
JaTtaTta Ha akTMBMpaHe Ha ycnyrata, HO He No KbCHO OT 7 (cefieM) KaneHaapHu OHW cref noAnucBaHe
Ha 3aseneHueTto-[loroBop 3a nona3saHe Ha Ycnyrata Vivacom Net.

6.2.2. OTunTaHeTo Ha cmeTkM 3a nakeT ,MHctanmpan cam” (T. 1.3) we 3anovyHe OT garata Ha
aKTMBMpaHe Ha ycnyrata, HO He Mo KbCHO OT 7 (cegeM) KaneHaapHuM OHM OT MOAMMCBAHETO Ha
KOHCTaTUBHWSI NMPOTOKO.

6.2.3. ADoHaTBLT MMa NpaBo B paMKUTE Ha To3n 7 (cedem) OHEBEH CPOK Aa ce cBbpxe c LleHTbpa 3a
obcnyxBaHe Ha KnNueHTu Ha TenedoH 123 geHoHowHo, 7 (cegem) AHM B cegmuuarta, 3a Aa notbpcu
cbaencteue. B cnyyan, ye Ycnyrata He Moxe Ja ce MHCTanupa Jopu C MoMoLLTa Ha onepaTtop OT
LleHTbpa 3a obcnyxBaHe Ha KnNneHTn, aboHaTbT TpsAOBa Aa 3asiBu npeq BuBakoM onumaTa MHXEHEpHO
WHCTanupaHe, 3a Ja Ce OCWUrypu NpaBUIIHO WHCTanupaHe Ha YcnyraTa. B T1o3u cnyvam aboHaTsT
3annawa MHcTanaumoHHa ueHa npegsuaeHa B “Cneumndukauns Ha Vivacom Net ycnyrute n LeHosa
nncta” Ha BuBakom 3a npegocTaBsiHe Ha YcnyraTa Vivacom Net.

6.2.4. B cnyyauTe, korato Vivacom Net Voice u/unun Vivacom Net Eye ce 3asBsiBaT eAHOBPEMEHHO C
Vivacom Net otuntaHeTo Ha cMmeTku 3a gonbrHuTenHarta ycnyra Vivacom Net Voice n/unm Vivacom
Net Eye Lie 3ano4yHe eqHOBPEMEHHO C OTYNTAHETO HAa CMETKM 3a CbOTBETHMA nakeT Vivacom Net.
6.2.5. OTYnTaHeTo Ha CMEeTKM 3a gonbiHMTenHaTa ycnyra Vivacom Net Eye 3a HacToswm aboHaTn Ha
ycnyrata Vivacom Net 3anouysa oT gararta Ha nognuceaHe Ha [Npruemo- npegaBaTtenHms NpoToKon 3a
nony4aesaHe Ha HeobxoaumoTo obopyasaHe 3a ycnyraTta Vivacom Net Eye.

6.2.6. OTuMTaHETO Ha CMEeTKMU 3a AonbiHuTenHaTa ycnyra Vivacom Net Eye 3a HOBM KNMeHTU Ha
ycnyrata Vivacom Net we 3anoyHe oT gataTa Ha akTuBMpaHe Ha ycnyrata Vivacom Net, cpokoBeTe 3a
KOWUTO Ca pernaMeHTupaHu B YCNoBus 3a NpegocTtaBsHe Ha ycnyrata Vivacom Net.

6.3. LleHnTe, KonTo aboHaTHLT AbIXKMK ca:

6.3.1 NHcTanaumMoHHa LeHa: eguHMYHa LeHa 3a OTKpMBaHe Ha YcnyraTta;

6.3.2 MeceueH aboHameHT 3a M3non3eaHe Ha Ycnyrarta 3a BCeKu eanH oT4eTeH nepuog no 1.6.5.3;
6.3.3 MeceyeH aboHaMeHT 3a M3MNoM3BaHe Ha AOMbIIHUTENHU YCIYTX KaTo HanpumMep AOMbIHUTENHU
€IEKTPOHHU MOLLEHCKM KyTWUM 32 BCEKM €OUH OTYEeTEH nepmog no 1.6.5.3;

6.3.4 CToHOCTTa Ha AONMBIIHUTENHO N3MON3BaHOTO BpeMe uinn Tpaduk, Npu akTuBupaHe Ha Ycnyra c
orpaHu4yeHue no Bpeme unm Tpaduk, BKNIOYEH B LieHaTa 3a meceyeH aboHameHT. B cnyyau, korato e
npeaBuMAEHO 3annallaHeTo Ha AOMbIHUTENHO M3MOMN3BaHO Bpeme, aboHaTbT € AMbXKEH Aa ro 3annatm
n3uAo, 4OpY 1 Npu cnop.

6.4. VIHcTanauuoHHa ueHa—dbmknmara nHcTanaunoHHa ueHa we 6bae 3annareHa ¢ nbpata MeceyHa
CMeTKa, OTYEeTEHa Cref HayanHarta gaTta 3a OTYMTaHe Ha CMEeTKUTE, MoCoYeHa No- rope.

6.5. MeceyeH aboHameHT

6.5.1. NbpBa mecevHa cmeTka lNMbpBaTa MecevyHa cmeTka 3a npegoctaseHa Vivacom Net Ycnyra e
Obrkuma npes Meceua, cnegsaly T03u, Npe3 KOMTO € akTuBMpaHa YcenyraTa. C nnawaHeTo Ha nbpBaTa
cu MeceyvHa cmeTka 3a Vivacom Net ycnyrn aboHaTsT 3annawa:

* MHCTanaumoHHa LieHa (ako Mma TakaBa);

* yacTTa OT MecevyHust aboHamMeHT 3a npegocTaBeHaTta Ycrnyra 3a gHUMTe OT AartaTta 3a Hayano Ha
OTYMTaHE Ha CMEeTKMTE [0 Kpasi Ha MeceLa, Npe3 KONTO ce akTMBMpa Ycnyrara;

* MbrieH aboHaMeHT 3a Mecela crief, akTMBUpaHe Ha Ycnyrata U nbiieH mecevyeH aboHameHT 3a
N3non3BaHn oT aboHaTa ONBbAHUTENHM YCNYrM B TOBA YNCIO U LieHa Ha SONbITHUTENHO M3MNON3BaHo
BpEME 3a MeceLa Ha aKTUBMpaHe.

6.5.2. BTopa meceyHa cmeTka BTtopaTta u cnegBawumMte MECEYHN CMETKM Lie BKIMOYBAT MbJIEH MECEYEH
aboHaMeHT 3a YcnyraTta, OOMbIHUTENHU YCYTM U ObIDKMMU CYMW 3@ OOMBbIHUTENHO M3MNOMN3BaHO
Bpeme (ako uMa TakoBa).

6.5.3. MNpepocTaBeHnTe yCryrn ce oTyMTaT Ha CNegHUTE OTYETHM NEPMoan B 3aBUCMMOCT OT JaTarta no
T.6.2:

6.5.3.1. oT 1-BO uucrno Ha KaneHgapHus Mecel A0 MNOCMAedHO YUCAO BKMAKYUTENHO Ha Cblyus
KaneHgapeH mecel;

6.5.3.2. oT 8-MO 4MCnO Ha KaneHgapHus Mecel OO 7-MO 4MCMO BKIIOYMTENHO Ha cnepBaliust
KaneHgapeH mecel;

6.5.3.3. oT 15-T0 yucno Ha kKaneHgapHus Mecel A0 14-TO YMCNO BKIKOYMUTENHO Ha crneasalums
KaneHgapeH mecel;

6.5.3.4. oT 22-po 4nCnO Ha KaneHgapHus mecel OO0 21-po YMCNO BKMAYMUTENHO Ha crneaBalms
KaneHgapeH meced,.



6.6. lNnawaHe Ha YcnyraTa

6.6.1. ABoOHaTBLT e ANbXEeH Aa 3annaTu BCUYKU ObIMDKMMU CyMU B CPok Ao 18 (ocemHapeceT) AHW OT
JaTtaTa Ha usgaBaHe Ha cmeTkaTa/ dpakTypara.

6.6.2. (M3m., B cnna ot 13.01.2015 r.) MNMpun n3pmnyHa nucmeHa 3asieka oT AboHaTa, BuBakom Mmoxe ga
BKIIOYM B MECeYHaTa CMeTKa U 3agbimKeHns No ApyrM JOroBopu 3a ycnyru NnpefoctaBsHn oT Busakowm,
BKITIOYMTENHO M3BBH 0OxBaTta Ha Tean OOwwm ycroBus (dukcuMpaHa rnacoBa TenedoHHa ycnyra,
Vivacom TV u ap.). B cny4yaii ye AGoHaTbT 3asBW, Ye XXenae da nfatv camo ycnyrmte no otaernieH
OOroBOp, YMATO LeHa e BkoveHa B obwaTta cmeTka, BuBakom vma npaBo Aa usknioum ot obuiarta
CMeTKa LeHaTa Ha ycrnyrute no CboTBETHMSA AOrOBOP M Aa v dakTypupa B oTAenHa cmetka/daktypa
3a cpoka Ha CbOTBeTHUS gorosop. B cnyyan, ye AGoHaTa He e 3asiBun pasgensiHe Ha MecevyHuTe cu
CMETKN WMM HE € MOCOYMIT U3PUYHO KOEe OT BKIKYEHWUTE 3agblilkeHusa nnawa, Bueakom moxe ga
npekpaTu NpegocTaBAHETO Ha YCNyruTe, Npu KOMTO € Hanuue NPoCPOYEHO NnaLlaHe.

6.6.3. BuBakom Lie n3gage cMeTka Ha aboHaTta 3a M3MCKyeMoTO nrallaHe B cpokoBeTe no 1.6.5.3 Bcekn
mMecel. HenonyyaBaHeTo Ha cMeTKaTa He ocBoboxgaBa aboHaTa OT 3agbiHKEHMEeTO fa 3annatu
AbImkMMuTe cymu. BuBakom moxe ga onpeaens v Apyrv nepnoamn 1 CPOKOBE Ha OTYUTAHE 1 3annallaHe
Ha Ycnyrute, 3a KOeTO npeaBapuTenHo yeegomsiBa aboHatuTe. [lpu yBegomsBaHeTo BuBakom
cbobpassiBa Bb3MOXXHOCTTA 3a 3ana3BaHe Ha 18- gHeBHaTa NPOABLIPKUTENHOCT Ha CpoKa 3a nnallaHe.
6.6.4. (M3am. B cuna ot 29.03.2012 r.) Bueakom nybnukyBa akTyanHa uHgoOpMauus 3a UeHUM Ha
npegnaraHuTe ycryru, BCUYKM AencTBalim TapudHm nnaHoBe, Takeu 3a nogapwxka, LeHOBM JIMCTU Ha
npegocTaBsHo obopyaBaHe, HAa4YMHM Ha NnallaHe (pa3nuky B pa3xogute, MponsTuyaluy oT pasfnmyHmTe
Ha4YMHMW Ha MnallaHe—ako MMa Takuea pasnuku), cneumdmukaunst Ha ycryrata—BCMYKM HepasaenHa yacTt
oT HacToswmTe O6Lwm ycnoBns—Ha oduumanHarta cv yeb-ctpaHuua: www.vivacom.bg

6.7. Hennawaxe

B cnyyan, 4ye aboHaTbT He e nnatun 3a Ycnyrata B 18 (ocemHageceT) OHEBEH CpOK cnepn
onpeferneHaTa 3a nnawaHe gata, Bueakom we cnpe ga npegocraesa Ycnyrata Ha aboHaTa, 6e3 ga ro
yBegomsiBa 3a ToBa. [pu HesannawaHe Ha Ob/PKUMUTE CyMW B OMpeferieHuTe 3a ToBa CPOKOBE,
aboHaTbT ObIKM NUxBa 3a 3abaBa B pa3mep Ha 1/365-ta 4act oT 9 npoueHTa OT pa3mepa Ha
HennaTteHuTe B CPOK 3a0bJKEHUS, 3a BCEKN €AVH eH 3aKbCHEHME cre Cpoka 3a nnallaHe, 4o gatarta
Ha OKOH4YaTenHoTO nnaiwlaHe. Jluxeute nNpu 3abaBeHO NNallaHe Ha 3adbiIKEHUSATa 3a MnallaHe Ha
YCNyruTe ce BKIOYBAT B U3JadeHUTE MbPBUYHM CHETOBOAHM AOKYMEHTM HA OTAENEH pef npean cymaTa
3a nnawaHe.

6.8. NpomMsiHa Ha LeHuTe

6.8.1. LeHute, nocodeHn B Cneuncukaumara Ha Vivacom Net, moraTt ga O6baaT NPOMEHSHU
egHoCTpaHHO OT BnBakoM npw cnegHuTe yCnoBus:

6.8.1.1. BuBakom e yBegomsBa aboHaTta kaTo nybnukyBa npomsaHaTa Ha LeHUTe Ha Yeb cTpaHuuarta
CV B CpOK OT 1 (eAaunH) mecew, Npeamn BNU3aHETO UM B CUNa;

6.8.1.2. B 1031 cnyyan aboHaTbT umMa NpaBo Aa U3npaTv MUCMEHO NMpeausBecTue 3a npekpaTsBaHe
non3BaHeTo Ha Ycnyrata Nnpeay HOBUTE LIEHW Aa Bnsi3aT B CUNa;

6.8.1.3. Ako B ropenocoyeHunsi Cpok aboHaTbT He usnpaTtu npeanssecTue 4o Busakom, Ye He e cbriaceH
C MpomsHaTa Ha ueHuTe, Tasu NpoMsiHa aBTOMaTUYHO BNM3a B Cuna crnej U3TM4aHeTo Ha cpoka
nocoyeH B 1.6.8.1.1.

6.8.2. (N3m., B cuna ot 13.01.2015 r.) He no-4ecTo OT BEAHBLXK B paMK1UTE Ha edHa kaneHgapHa roguHa
BuBakom nma npaBo Aa MHOEKCUpa LIeHUTE Ha ycnyraTta, KaTto r'M Kopurupa c npoLEeHT He Mo-BUCOK OT
MEeCeYHUss UHOEKC Ha NoTpebutenckute UueHu, onpegeneH ot HauMoHanHMs CTaTUCTUYECKU UHCTUTYT
(MNu, npegxogHust mecey = 100), HaTpynaH 3a nepuoga cried MNOCNeHOTO OonpedensiHe Ha
cboTBeTHaTa uUeHa. C npuemaHe Ha O6wwuTe ycnoBus ADOHATBLT Ce CbrfacsiBa ¢ MeToaukaTta 3a
KOpEeKLUMs Ha LEeHUTe, M3BbpLUEHA NMPU YCrOBUsSiTA Ha HacTosiwarta T. 6.8.2. Ako npunaraHeTo Ha
MHOEeKcaumsiTa € AOBENIO 40 3HAYUTENHO yBENUYEHME Ha LueHuTe, AGOHaATBT MMa NpaBo Aa NpekpaTtu
poroeopa ¢ 30 AHEBHO NMCMEHO npeam3BecTue 6e3 ga ObimKu HeycTorku. B TakbB criyyam AGoHaTbT
cnefBa [a Bb3CTaHOBM Ha BuBakom BcuYkM cymu, MonyyveHuM KaTo cybcuamm unu OTCTBIKK,
npeaocTaBeHU ¢ ornen onpeaeneH Cpok Ha AoroBopa. 3agbIPKeHUsITa Ha CTpaHUTE BbB Bpb3ka CbC
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cnopasymMmeHunsa 3a nU3nNHr nnm npop,a>|<6a Ha nannawaHe CTOKU, CKIo4YeH KbM 0rosopa ce 3anassart
M npoabJnKaBaT CBOETO OEencTBMe A0 MbIHOTO UM U3MNbIIHEHNE Mexay CTpaHute.

7. NMpomsHa Ha non3BaHaTa Ycnyra Vivacom Net

7.1. NpomMsiHa OT eguH BUA Ycnyra kbM apyr

AboHaTn, kouto Beye m3nonseaT Ycnyra Vivacom Net u xenasTt ga wsnonasaT gpyr Bug Ycnyra,
nocoyeHa B Te3n OOLWM ycnoBusi, MoraT ga ro HanpaBsiT CaMO BeOHBX Ha BCEKM TpU Meceua Kato
CKIoyaT HOB 10roBop, KOUTO € 6e3cpoyeH, 3a 12 (aBaHageceT) unu 24 (oBageceT u 4eTmpm) meceLa,
B 3aBMCUMMOCT OT nsbpaHarta B 3asBneHuneTo-[loroBop onuusd, u ce cbrnacseat ¢ HacTtoawmTe O6wm
ycnoBus. BuBakom ce cbrnacsiBa ga npegocrtaem nsbpaHata ot aboHaTa HOB BMA Ycrnyra, B cnyvaute
Kkorato ToBa € Bb3MOXHO. BcuykM napameTpu Ha YcnyraTa, Kato €neKTPOHHU MOLWW, LWUCKOBO
NPOCTPaHCTBO 3a yeb XOCTUHr, ctatnyHu IP agpecw, n gp. ca npegmeT Ha NpoMsiHa.

Mpu murpyvpaHe oT Ycnyra ¢ no-BUCOKa CKOPOCT KbM YcCryra C No—HMUCKa CKOPOCT, KIMUEHTBbT ObIKU
JonbrHMTENHa egHOKpaTHa ueHa, cnopeq Cneumdukaums Ha Vivacom Net ycnyrute n ueHoBa nucta.
AboHaTbT Moxe aa npekpaTu [loroBopa 3a Ycnyrarta Vivacom Net Voice no Bcsko Bpeme kato nogage
BbBBLB BrBakom nnucmeHo npeam3BecTve 3a npekpaTtsiBaHe. BuBakom npekpaTsaBa npegocTaBsAHETO Ha
Ycnyrata B cpok o1 30 (TpugeceT) gHU OT NonyvyaBaHe Ha ropenocoYeHOTo NMCMEHO Npeam3secTue. 3a
n3barsaHe Ha BCSIKAKBO CbMHeHWe aboHaTbT MMa MpaBo, Aa NpekpaTy MOn3BaHeTo Ha ycryraTa
Vivacom Net Voice un/unun ycnyrata Vivacom Net Eye, 6e3 ga npekpaTsiBa Non3BaHeTo Ha ycnyraTa
Vivacom Net. AGoHaTbT 3asBABa TOBa CWU >KenaHuMe KaTo nojaBa MMCMEHO Npeau3BecTve 3a
npekpaTtaBaHe Ha [loroBopa B YacTTa OTHOCHO ycrniyrata Vivacom Net Voice.

7.2. MpemecTBaHe Ha agpeca, Ha konTo ce nons3ea Ycnyrata (M3m., B cuna ot 13.01.2015 r.) B
cnydauTe, korato aboHaTbLT Xenae Aa NpPemMecTu Non3BaHeTo Ha Ycnyrata Ha HOB agpec unu gpyr
TenedoHeH MOCT, TOBa € AONYyCTMMO CaMO CbC Cbrnacve Ha BuBakom, kaTo ce AbmkM LeHa 3a
WHXXEHEPHO UHCTanMpaHe.

B cnydaute, korato aboHaTbT XKenae ga npekpaTu Mon3BaHETO Ha YcryraTa nopaau npoMsiHa Ha
agpeca cu, ce npunarat nocneauuuTe ot NPeacpoOYHO NpekpaTsaBaHe Ha AoroBopa Mno MHuumMaTmMBea Ha
aboHaTa npu ycnosusita Ha T. 8.4.

7.3. NpomsHa Ha cpoka Ha [lorosopa (M3m. B cuna o1 29.03.2012 r.) AGoHaTLT MOXe Aa NPOMEHM Cpoka
Ha [orosopa cu ¢ BuBakom cnep nstnyaHe Ha onpegeneHus mbpBoHayaneH MyuHuMarneH 12- nnm 24-
MeceyeH CpOK Ha nonsBaHe Ha ycnyraTta. [JoroBopbT ¢ aboHaTa Moxe Aa Obae NPOABLIKEH C HOB
MUWHVMManeH CPOK CaMoO C U3PUYHOTO MMCMEHO Cbriacme Ha aboHaTta.

7.4. 3amecTBaHe Ha cTpaHa no [loroBopa

Be3 npeaBapuTenHo NMCMEHO cbrfacue 3a ToBa OT ApyraTa CTpaHa, HMKOSA CTpaHa HsiMa npaso ga
NPexXBbPIIS BCUYKM UK AOPU CaMO OTAENHM CBOM NMpaBa v 3agbimKeHWsi Mo A0roBopa 3a nosfsBaHe Ha
Vivacom Net ycnyru. MNMpexBbpnsgHETO Ha BCUYKN UMM OTAENHW NpaBa U 3a4bIDKEHNsI NO TO3M LOroBOp
B paMKUTe Ha NpeanpusaTve, KbM KoeTo BuBakom npuHagnexu, unm Ha opraHu3aums-npaBonpueMHUK
no cunaTta Ha CnuMBaHe uUnu BNuMBaHe, He U3NCKBa CbINACMETOo Ha AgpyraTa cTpaHa.

8. MNpekpaTaBaHe Ha NpefoCTaBAHETO Ha YcnyraTta

8.1. (M3m. B cuna ot 29.03.2012 r.) Npegussectne 3a npekpaTtsiBaHe Ha [JoroBopa v NpegoCcTaBsHETO
Ha Ycnyrata AGoHaTbT MOXe a ucka npekparsiBaHe Ha [JoroBopa u Ha NpefoCTaBAHETO Ha YcnyraTa,
6e3 na obocHoBaBa NPUYMHUTE 3a TOBA, kKaTo Nofane BbB BuBakom 30-AHEBHO NMUCMEHO NPEAM3BECTUE
3a npekpaTtsiBaHe Npean M3TUYaHeTo Ha MbpPBOHAYarIHO YrOBOPEHMS MeXay CTPaHUTE CPOK UIN CPOKbBT,
3a KOWTO € npoabinkeH [loroBopbT (Npy ycnoBudata npegsugenn B T. 3.4.1. ot O6wmTe ycnosus). B
TO3N cnydan aboHaTbT 3annawia Ha BuBakom cymarta onpepeneHa no pegja Ha T1.8.4 BuBakom
npekpaTaBa MNpefocTaBsAHETO Ha Ycnyrata B cpok oT 30 (TpugeceT) OHM OT MoflyvyaBaHe Ha
ropenoco4YeHOTO MMCMEHO Npeau3BecTue.

8.1a. AboHaTbT MMa npaBo Aa npekpaTtn gorosopa 0e3 ga abkn HeyCTOVIKVI C NMMCMEHO Npean3sectune
B CJ'Iy'~I8I7I Ha 3HA4YnUTEesIHO U HenpekbCHaTo WU penoBHO NOBTApPAWO Ce HeCbOTBETCTBME MexXAay



OEeNCTBUTENHUTE U [OroBOpPEHUTE MoKa3aTenn 3a CKOPOCT Ha WHTEPHET ycriyrata, YCTaHOBEHO C
opobpeH oT Komucua 3a perynvpaHe Ha CboblieHMsATa MexaHu3bM 3a HabnopeHune, kato
HecbOTBETCTBMETO TpsibBa Aa € npeausBmkaHo OoT BuBakom. AGoHaTbT MOXe Aa npekpaTu Jorosopa
KaTo wu3npatM nNMCMEeHO npeau3Bectme Ao BuBakoM, B KOETO MOCOMM B KakBO Ce€ CbCTOM
HEU3NbIIHEHNETO N Jafe NoaxoAsil, CPOK 3a OTcTpaHsBaHeTo My. B cnyyan ye Buakom He e
N3MBIHWIO 3a4bIDKEHNETO CU B NOAXOASLNS CPOK, JOrOBOPBT e Obae npeKkpaTeH.

8.2. BpblaHe Ha obopyaBaHeTo ABOHATBT € ANbXeH Aa BbpHe 060pyaBaHETO Ha Nuue, 0TOpM3npaHo
ot BuBakom pa ro npueme. [IBeTe cTpaHu nopnuceBaT KOHCTATUMBEH MPOTOKOSN, yAOCTOBEpsiBaLl
CbCTOSAHMETO Ha NpPeaocTaBeHOTO 0bopyaABaHe KbM MOMEHTA Ha NOAMNUCBAHETO MY.

8.3. OTroBOpPHOCT 3a HEU3NBITHEHMWE

8.3.1. 3a BCMYKM cny4Yaun Ha HeM3MbITHEHME Ha 3adbimkeHnsTa cu no O6LIKTE YyCroBUS CTpaHWUTEe HOCAT
OTrOBOPHOCT B CbOTBETCTBUE C pa3nopeabute Ha OeCTBALLOTO GbNrapcko 3akOHOAATENCTBO.

8.3.2. BuBakom He oTroBaps npea aboHaTta 3a:

a. Jlunca Ha ymeHus OT cTpaHa Ha aboHaTa ga u3nonsea Ycnyrata v Aa u3BbpLUn MHCTanaums, korato
e nsbpan Ycnyrarta Vivacom Net ,MHcTanupan cam”, Vivacom Net Voice unu Vivacom Net Eye;

6. MNpeTeHuun OT TpeTU Nuua cpelly aboHaTa nNpu 1 No NOBOA Nof3BaHe Ha Ycnyrara;

B. leTn n Apyrn BpeooOHOCHW pe3ynTaTtu, NMPUYMHEHW OT NOWO WM HenpaBUNHO noadbpXaHe unu
ekcnnoaTaums oT cTpaHa Ha aboHaTa Ha xapayepa u codptyepa Ha Busakowm;

r. MNoBpean No cbeAVHUTENHWTE NWHUWM WM KOMyTupyemata TenedOoHHa Mpexa, KOWUTO npaBAT
TEXHWYECKN HEBB3MOXHO MpeaocTaBAHETO Ha YcnyraTa;

A. BuBakom He oTroBaps 3a Bpeau, NPUYMHEHW Ha TPeTW nuvua nNpu u3non3BaHe Ha Ycnyrata u
cBeToBHaTa YEB mpexa n mpexata Ha BuBakom oT aboHaTuTe, KakTo 1 M3non3saHeTo Ha YcnyraTa 3a
HEe3aKOHHW Lenu Mo KakbBTO 1 Aa € HaYMH UMW N3BBbPLUBAHETO Ha HE3aKOHHW AeNCTBUA Ype3 Ycnyrarta,
Yeb npocTpaHCTBOTO Mnu MpexaTta Ha Busakom. BBakoM He HOCK OTFOBOPHOCT 3a CbAbPXXaHMETO Ha
nHdopmaumaTa, npeHacsaHa 4pe3 Ycnyrata. BuBakom He Hocu OTroBOpHOCT 3a dopmarta Ha
n3o0bpaxkeHnsaTa, KaKTo BMOEOon300paxkeHMaTa, Taka U BCUYKM TEXHM KOMWUSA MOA BCsiKa egHa dopma,
npeHacsiHa ypes YcnyraTta unv nonyyeHa npv nonseaHe Ha Ycnyrara.

e. BuBakom He HOCM OTroBOPHOCT 3a HanNM4MeTo NN HeHannM4ineTo Ha 3anuc oT IP kamepaTa, B cny4van
Yye aboHaTuTe MMa CKNoYeH Jorosop 3a ycnyrata Vivacom Net Eye.

8.3.3. lNpu BpemeHHO cnvpaHe Ha Ycnyrata nopagv aBapulHW PEMOHTU Ha Mpexarta unv nopagm
HacTbnBaHe Ha obcTosATencrearta no T. 5.4.6, NPoAbIMKUNM NOBEYE OT CPOKa 3a OTCTPaHsIBAHE Mo T.
5.3, 3a koeTo BuBakom e n3LANo OTrOBOPHA, MeCeYHUSAT aboHaMeHT, Ab/KMM OT aboHaTa 3a nonasaHe
Ha Ycnyrata, ce Hamanssa c NponopLMoHanHaTta 4acT oT aboHaMeHTa, CbOTBETCTBaLla Ha AHNTE, Npe3
KOUTO He e npefoctaBsHa Ycnyrata. B Tesu cnyyanm eguH mecey, ce cumta 3a 30 (Tpugecer)
KaneHaapHW OHW.

8.3.4. Pasnopenbarta Ha T. 8.3.3 e npunoxuma, camo ako aboHaTbT e yBegomun Busakom, ye He e 6un
B CbCTOsIHME [a Non3ea Ycnyrata v ca Hanuvue OCHOBaHusaTa no 1. 8.3.3.

8.4. OTtroBopHocT Ha aboHaTa (Mam., B cnna ot 13.01.2015T.)

Ako [loroBopsT 3a Ycnyrata Vivacom Net 6bae npekpaTteH no nHuuyuatmea unm no BMHa Ha aboHata
npean M3TMdaHeTo Ha n3bpaHus ¢ [joroBopa cpok, aboHaTbLT Ob/MKM HA BuBakom HeycTovika B pa3mep
Ha Mecey4HUTe aboHaMeHTW 3a ycrnyrute Ha cpoyeH aboHaMeHT, 3a KouTo [JoroBopbT Ce NpekpaTsBa,
Mo TeXHMS cTaHdapTeH pasmep, 6e3 oTCTbMKa, 40 U3TUYaHE Ha CbOTBETHMSA CPOK. 3agbimkeHudTa Ha
CTpaHWTe BbB BPb3Ka CbC CNoOpa3yMeHns 3a NU3VHI iy npogaxba Ha uannawjaHe CTOKM, CKIYEHM
kbm [loroBopa, ce 3anasBaT M MpoabiKaBaT CBOETO AeNCTBUE A0 MbIIHOTO MM U3MbIIHEHWE MeXay
cTpaHuTe. B 3aBucumocT oT gatata Ha npekpaTsiBaHe, KoraTo aboHaTbT € u3n4ecko nuue,
MaKCUMarnHusT pasmep Ha HeycTomKaTa 3a MpeAcpoYHO MpekpaTsaBaHe Mo Taswn Knaysa He Moxe Aa
HagBvLwaBa:



a) WecCTKpaTHUS pa3Mep Ha MecevyHuTe aboHaMeHTU 3a ycnyrute Ha cpodeH aboHaMeHT MO TexXHUs
cTaHgapTeH pasmep 6e3 oTcTbhka — ako npekpaTtaBaHeTo € Hactbnuno go 30 anpun 2015 r.
BKITHOUUTENHO;

0) TpuKkpaTHUsi pa3mep Ha MecevyHuTe aboHaMeHTM 3a yCnyrmte Ha cpodYeH aboHaMeHT MO TEeXHUs
cTaHgapTeH pa3mep 6e3 OoTCTbIKa — ako npekpaTaBaHeTo e HacTbnuno Ha unu cneg 1 man 2015 r. B
Tasn XunoTesa, B AOMbJIHEHWE HA HeycToMKaTa 3a NPeACPOYHO NpekpaTsiBaHe aboHATLT AbIDKM Ha
BuBakoM 1 Bb3CTaHOBSIBAHE Ha YacT OT CTOMHOCTTA Ha OTCTbMNKUTE OT abOHAMEHTHUTE NIaHOBE U OT
nasapHuTe LEeHM Ha yCTpowWcTBaTa (3aKkyneHu unv npefocTaBeHU Ha NW3UHI), CbOTBETCTBALlA Ha
oCTaBalLms CPOK Ha JOroBopa.

8.5. NskntoyeHus

ABoHaTBLT HAMa fa Abimkn Ha BuBakom 3annawjaHe Ha ocTaBaluTe MeCeYHM BHOCKU A0 U3TUYaHETO
Ha MUHMManHus cpok Ha [Joroeopa (12 unu 24 meceua) B cnyyante no 1.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8
n 8.6.9.

8.6. MNpekpaTaBaHe Ha Ycnyrata npean nstuyaHe Ha usbpaHus cbe 3asBneHneTo-1oroBop cpok Ha
nonssaHe

MpekpaTtsaBaHe Ha Ycnyrata npean u3tndaHe Ha m3bpaHua cbC 3asiBreHneto-[loroBop Cpok Ha
non3BaHe Ll ce paspeLur caMo npuv cnegHuTe oberoATencTea:

8.6.1. lNpun B3aMMHO cbrnacue Ha gBeTe CTpaHu;

8.6.2. [Mpu HacTbnBaHe Ha 06CTOATENCTBA OT HEMpPeoAonMma cuna cbrnacHo YneH 306 ot Tbproeckus
3aKOH;

8.6.3. B pesyntaT Ha OeACTBMS UMW aKTOBE HA KOMMETEHTHU ObpXXaBHW OpraHu, KOUTO BOAAT A0
orpaHM4yaBaHe NpaBoMOLLMATA UK DYHKLMUTE Ha KOSITO M Aa 1 Aa buno oT cTpaHuTe, OT BCAKa OT
CTpaHuUTe C MMCMEHO yBEAOMIIEHNE;

8.6.4. MNpn cMbPT MM nNocTaeBsHe Mo 3anpelleHne Ha aboHaTta, B crydyauTe korato aboHaTbT €
dusnyecko nuue;

8.6.5. JlukBmnagaumnsa unu obsiBsBaHe B HECHCTOATENHOCT Ha eaHa OT cTpaHuTe no [JoroBopa, cCYMTaHo oT
JataTa Ha BfM3aHe B Cuna Ha CbOTBETHOTO pelweHue; 8.6.6. (M3m. B cuna ot 29.03.2012 r.)
EpHocTtpaHHo oT BumBakoM npu 3abaBsHe Ha nnawaHe OT cTpaHa Ha aboHata ¢ noee4ve oT 18
(ocempeceT) OHM OT OMpedeneHns CpoK 3a MnallaHe, BKMAYWUTENHO B cnydauTe Ha Vivacom Net
.VHCTannpan cam”;

8.6.7. EgHocTpaHHo, 6e3 npeau3BecTre oT cTpaHa Ha BuBakom, B crniyyan, Ye aboHaThT He € OTCTpaHun
HapyLLIEeHMETO Ha HAKOe OT 3afbIDKeHUATa cu;

8.6.8. EgHOCTpaHHO, C NMMCMEHO yBedoMIeHue OT cTpaHa Ha BuBakom, npu nunca Ha TexHu4decka
Bb3MOXHOCT 3a npegoctaBsiHe Ha Ycnyrata. BuBakom e yBegomu aboHaTa 3a npekpatsiBaHe Ha
[oroeopa kato noco4n npuynHaTa 3a nurca Ha TeXHNYecka Bb3MOXHOCT;

8.6.9. EQHOCTpaHHO OT cTpaHa Ha aboHaTa, B criyyawm Ha CUCTEMHO HEU3MbIIHEHUE Ha 3a0bIHKEHNETO
Ha BuBakom pa oTCTpaHsBa Heu3npaBHOCTM MpW NpegocTaBsHe Ha YcrnyraTa B cpoka no T. 5.3.
CuCTEMHO HeusnbrHEHWEe € Hanuvue, KoraTto HeU3MbSIHEHNETO e oMNycHaTo NnoBeye OT TpU NbTU MO
BpeMe Ha IoroBOpeHUs CPOK Ha nonsBaHe Ha Ycnyrara.

8.6.10. B cnyyan, 4e npegocTaBeHOTO obopyaBaHe € 6Mno OTKpagHaTO U MMa akT Ha KOMMETEHTHUTE
BMacTu, 1 aboHaTHLT He XXenae Aa Npoabiiky NON3BaHeTo Ha YcnyraTa, B KOMTO Criydanh CbOTBETHUTE
Knayau oT HacToswute O6LWM ycnoBms ca NpUNoXnMu;

8.6.11. EgHocTpaHHo, 6e3 npeausBecTMe OT cTpaHa Ha BuBakom npu 3akprBaHe Ui npeMecTBaHe Ha
TenedgoHeH NocT, U3NOM3BaH 3a NpegocTaBsHe Ha YcnyraTa.

8.6.12. (MW3m. B cuna o1 29.03.2012 r.) B 7-AHeBeH Ccpok OT nNoanMcBaHe Ha UHAMBUAYaNHUSA LOroBop
aboHaTbT MMa NpaBo e4HOCTPAHHO Aa NpekpaTu gorosopa cu ¢ Busakom, 6e3 Aa Obmky HEYCTOMKN No
Hero, OCBEH ako:

* aboHaTBLT N3PUYHO HE e 3asiBUI MUCMEHO XernaHne AoroBopbLT Aa Brnese B cuna He3abaBHo;

* Npy nognucBaHe Ha gorosopa, Bueakom e npegocTtaBuno Ha aboHaTta kpaiHo YCTPONCTBO; 3asiBneHue
3a npekpaTsiBaHe Ha JoroBopa Ha aboHaTa no HacTosiwara To4ka ce nogasa NMYHO OT aboHaTta nnm ot
HaAMNeXHo YMbSIHOMOLLEH HEroB npeAcTaBuTen B CbLUMs TbProBCkuM 0O6eKT Ha BuBakom, B KOWTO
JOroBOpbLT € NoanucaH, pecrnekTMBHO NPU TbProBCKUSA NpeacTaBuTenN, noanucan 4oroBopa oT cTpaHa
Ha BuBakom. A B cnydan, 4ye ycnyrata e Ouna 3asiBeHa 4pe3 MHTEpPHET KaHana 3a npoaaxow,



npekpaTaABaHEeTO Ha AOroBopa MOXe Aa CTaHe Mo HadyvMHa Ha 3asBsiBaHE Ha ycryrarta Wnn Ha KpaTbk
HoMmep Ha ,O6cnyxBaHe Ha knueHTn” 123.

9. OOLWM nonoXxeHns

9.1. (M3m. B cnna ot 29.03.2012 r.) Bcuuku cnopoBe, Bb3HUKHANM BbB Bpb3ka C ENCTBUTENHOCTTA,
N3MbIHEHUETO, ThIIKYBaHETO MUNN MpeKpaTABaHETO Ha MHAMBUOYANHUS OOroBop, we 6baaT pelaBaHm
OT CTpaHuTe B JOOpOHaMepeH TOH Ype3 NPEeroBopu, KOHCYNTaLmm 1 B3anmMousrogH crnopasymeHuns, a
npy HENOCTUraHe Ha cbrnacue—unu ot ApouTpaxHusa cb 3a TbProBCKM N NOTPEOUTENCKM CNOPOBE KbM
CapyxeHue ,ApbuTpaxeH CbA 3a TbProBcku n notpebutencku cnopose”, rp. Codusi Npu ycnosmsiTa Ha
HeroBus MpaBuUnHKK, NN OT CbOTBETHNUS ObpXKaBeH cbA Npu ycnosudata Ha MK, no nsbop Ha uweua
(cTpaHaTa, nouckana peluaBaHe Ha cnopa). B cnyyan, ye nweubT nogage uckosata cu monba npeg
ApOuTpaxeH cbA 3a TbpProBCckM M notpebutencku cnopose kbM CapyxeHue ,ApbuTpaxeH cbp 3a
TbProBckM M notpebutencku cnopose”, rp. Codus, cTpaHuTe ce cbrracaBaT CnopbT ga Ce peLwun
€4HONNYHO OT apbuTbp OT CnNUCHKa Ha apbuTpuTe, KaTto apbuTbLPLT LWe ce onpeaenu ot Npeaceparens
Ha apOuTpaxHUa cba.

9.1a. (M3m. B cuna ot 01.08.2016 r.) OJenHoctta Ha BuBakom nonaga B obxsata Ha AEWHOCT Ha
CekTopHaTa nomupuTenHa KOMUCUS 3a pasrnexpgaHe Ha crnoposBe B obnactta Ha enekTpoHHUTe
cbobueHnst — agpec: rp. Codms 1000, nn. CnaeerikoB Ne 4A, MHTEpPHET cTpaHuua www.kzp.bg, e-mail;
adr.els@kzp.bg. Ako cnop, oTHeceH kbM BuBakom, He e paspelleH, aboHaTbLT MOXe Oa NoTbpcu
CbOenCcTBUE OT NoMUpuTenHaTa kommcus. Korato cnopsT ce oTHacs 40 A0roBOPU 3a OHNaviH npoaaxou
UNn ycryru, CbOencTBue 3a pellaBaHeTo My MOXe Aa ce nonyyu oT EnekrtpoHHaTa nnatdopma 3a
OHNawviH pellaBaHe Ha noTpedbuTencku cnopose: http://ec.europa.eu/odr. BuBakoM He ce aHraxupa ga
non3Ba NOCOYEHUTE OpraHu.

9.2. TwbnkyBaHeTo Ha [loroBopa Mexay CTpaHuTe Le Ce W3BbpLBa NpWU CcregHus peq Ha
npegnoyuntanue: 3asBneHueTto-LloroBop 3a non3aHe Ha Ycnyrata Vivacom Net, koHcTaTtMBeH
NPOTOKON 3a NPefoCTaBsiHE HA TeXHUYEeCKO obopyaBaHe, AONbNHUTENHM 3asBKU 3a NpeaoCcTaBsiHE Ha
YcnyraTa Vivacom Net (ako nma Takuea), O6Lm ycrnous 3a npegoctaBsHe Ha Ycnyrata Vivacom Net,
KaTo Npu HAKOIKO OOKYMEHTa OT e4uH W Cbly, BUA, NPeaMMCTBO e MMaT Krnay3uTe OT JOKYMEHTUTE C
no-KbCHa gara.

9.3. Mo cmucbna Ha HactoswuTe OOLWKM yCcrnoBusa 3a NUCMEHO Npeam3BecTue/ yBeLOMsiBaHe Lie ce
cyuTa Ncmo ¢ obpaTHa pasnucka unm gakc.

10. (B cuna ot 10.05.2021 r.) XKAJITBU, MOJIBU U NMPEANOXXEHUA

10.1. Korato nsnurtea npobnem ¢ non3saHeTo Ha ycnyrute, AboHaTbT/[lon3earenar crnensa He3abaBHO
Oa yBegomu BuBakom 3a ToBa Ha TenedoH 3a obcnyxBaHe Ha knueHTn 123, npes enekTpoHHaTa hopma
3a KOHTaKT C OpPY)XeCTBOTO Ha www.vivacom.bg unu B ygobeH 3a Hero marasuH Ha Apy»ecTBoTo. [Mpu
pasrnexgaHe Ha OnnakBaHeTOo 3a TEXHUYECKM NPOOMneM 1 3a LenuTe Ha OTCTPaHsIBAaHETO Ha YCTaHOBEH
TakbB, BuMBakOM M3BbpLUBA AUCTAHUMOHHM MPOBEPKM, KOHCYNMTALUUU U MOCELLEHMS HA MSICTO Mnpwu
HeobxoAuUMOoCT.

10.2. AgpecupaHute oo BuBakom xanbu, mMonbu v npennoXxeHus ce pasrnexgaT U peluaeaT oT
BrBakom He MO-KbCHO OT €AMH Mecel, OT MofyYyaBaHeTo UM, KaTo kanbonogaTtensaT ce MHdopmupa
nUCMEHO 3a pesynTara.

10.3. MNpwu cna3BaHe Ha gencTeallaTta npaBHa ypeaba OTHOCHO 3almMTaTa Ha NIMYHUTE OaHHK, BuBakom
nogabpXka u cbxpaHsiBa PErMCTPY Ha BCUYKM Xanbu, Mondun 1 npeanoxeHus, 3a KOMTo ce npunara Toea
YCIOBME, KAaKTO U OTrOBOPUTE MO TAX 3a CPOK OT 24 MeceLa.

10.4. Xan6ute, mMonbuTe, NpeasioXeHUsaTa M peknaMmauumute, BKIOYMTESNTHO OTHOCHO YCNyru no
o6cny)xBaHeTo 1 NoaabpXKaHeTo Ha NpPeaoCcTaBAHMTE OT NPEANPUATUETO YCryri ce nogasaT Ha MSICTO
B TbproBckaTta Mpexa Ha BuBakoM WnM 4pe3 MHTEpPHeT CTpaHuuarta Ha OPYXeCTBOTO Ha agpec
www.vivacom.bg. MocTbnunute xanbu, mMonbu, npeanoxeHWs W peknamauuMn ce 3aBexnaT BbB
BXOASLL, PernucTbp U ce pasrnexaaT no peaa Ha NocTbNBaHETO UM.



10.5. Kan6buTte Ha noTpebuTen 0THOCHO NPaBOTO MM Ha AOCTHLN A0 UHTEPHET ce noaasar, pasrnexajat
M pewasaT B cboTBeTcTBME C [poueayparta 3a paspellaBaHe Ha criydauTe Ha Xanbu Ha KpaiHu
noTpebuTenn oTHOCHO NPaBOTO Ha AOCTLMN A0 UHTEPHET, AOCTbMNHA Ha WWw.vivacom.bg.

Owupektop ,[Mpoayktn n ycnyrmn®



