MOJINTUKA 3A MOBEPUTEJIHOCT U 3ALLNTA HA JINYHWUTE AAHHMN
HA YEBCAUT WWW.VIVACOM.BG

(,Monntnka 3a noBepmTeNIHOCT")

YebcantbT www.vivacom.bg (HapwuyaH 3a no-kpaTko ,YebcanTbT') € CobBCTBEHOCT M ce
ynpaensBa oT ,bbarapcka TenekoMyHukaumoHHa komnaHua” EAL (,,BunBakoMm”). BuBakom
3auMTa HEMPUKOCHOBEHOCTTA Ha JIMYHUNSA XMBOT Ha NOCETUTENNTE Ha TO3M CalT M rapaHTMpa B
MaKkcMManHa CcTeneH 3awmTata Ha AMYHUTE UMM AaHHu, obpaboTBaHu nNpuM M Mo MOBOA
MOCELLEHNETO U N3N0A3BaHETO Ha To3u yebcalhT. OcblecTBsBaiku A40CTbMN A0 U M3MNOA3BANKK
YebcanTta, Bue cneasa cblloO Aa ce 3ano3HaeTe M aa cnassaTte [lpaBunaTta 3a non3BaHe Ha
yebcalita www.vivacom.bg.

HacToswaTta MNonntnuka 3a NoBepuTENHOCT Ha JINYHUTE AaHHW Ha yebcanTa www.vivacom.bg
(,Monutuka", ,MonnutnkKa 3a NOBEPUTENHOCT ) Ce OCHOBaBa Ha M3MCKBaHWUATa Ha PernameHT
(EC) 2016/679 Ha EBponenckuss napnameHT m Ha CbBeTa oT 27 anpun 2016 r. OTHOCHO
3awmTata Ha dusnyeckuTe nuua BbB Bpb3ka C obpaboTBaHETO Ha AMYHM AAHHU U OTHOCHO
cBOH6OAHOTO ABMXEHWE Ha TaknBa AaHHW U 3a OTMsHa Ha Aupektnsa 95/46/EO (,PernameHT
(EC) 2016/679").

Tasu Monutuka peryanpa eanmHCTBeHo MHMOpMauuaTa, KosSTo ce cbbupa n obpaboTBa upes
yebcalita www.vivacom.bg.

HacTtoswaTa lNMonntmnka 3a NOBEPUTENHOCT € Hepa3AenHo cBbp3aHa ¢ lpaBuiaTa 3a nons3sBaHe
Ha yebcarTta www.vivacom.bg (Tyk). Manon3ssaHeTo Ha YebcanTa noanexu Ha crnassBaHe Ha
Te3un lpasuna.

BcuUkM N3MEHEHUA U AOMbJ/IHEHUS B [MONUTUKATA 3a NOBEPUTENHOCT We 6baaT NnpunaraHun cnea
ny6nnKyBaHe Ha akKTya/llHOTO WM CbAbpXaHWe, AOCTbMHO 4pe3 camua YebcalT:
wwWw.vivacom.bg.

1. Koii o6paboTBa M HOCH OTrOBOPHOCT 3a JIMUHUTE Bu faHHMU

,DbbArapcka TenekoMyHukaumoHHa komnaHma” EAL (,BuBakom”, ,Hue”) e TbproBCKOTO
LPYXeCTBO, pernctpmpaHo B TbproBCKUA perncrbp KbM AreHumsaTta no BnumceBaHudaTta ¢ EUNK
831642181, koeTo cbbupa, obpaboTBa U CbxpaHsaBa BawnTte NMUYHWM AaHHU NpU YCNOBUATA Ha
Tasu Nonutuka.

BvBakoM e BnncaHo B ny6nuMuHus peructbp Ha KomucusaTa 3a perynupaHe Ha cbobuieHusTa
KaTo npeanpusTMe, NPefoCTaBsLo WMPOKa raMa eNekTPOHHU CbOoBLNTENHM YCAYTN.

BrvBakoM e 3acTpaxoBaTeneH 6p0Kep, BM1CaH B I'IY6}'IVILIHMH PETNCTbP Ha 3aCTpaXOoBaTEJIHUTE
6p0KepV| KbM KoMucuaTta 3a (bMHaHCOB HaA30p.

BuBakoM e aAMUHUCTpPATOp Ha JINYHW AaHHW MO cMucbia Ha PernameHTt (EC) 2016/679 wm
3aKoOHa 3a 3alnTa Ha JINYHUTE AaHHMW.

MoxeTe Aa ce CBbpXeTe C Hac Ha aZpeca HU Ha ynpaB/ieHue:
rp. Codusa 1784, 6yn. "Uapurpaacko woce" No 115u

WAM  KaTo NOMbJIHUTE eNnekTpoHHaTa ¢opMa 3a KOHTAKT Ha Hawwusa yebcanT:
https://www.vivacom.bg/bg/residential/kontakti

Mo BCMYKKM BbNPOCKU, CBbP3aHn c obpaboTBaHeTo Ha NMYHUTE By gaHHK, MOXe aa ce obpbuaTe
N KbM ASTBXXHOCTHOTO JIMLE MO 3alluTa Ha AaHHMTe BbB BMBakoM Ha cnegHUTe KOOpAMHATK 3a
Bpb3Ka: nMmenn: dpo@vivacom.bg; ten. + 359 2 9496079.
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2. KakBM AaHHM U 33 KakBuM Lenu ob6paboTBamMe, 3a KakbB Cpok obpaboTBamMe BawimTte NNUHU
NaHHU

MoTpebuten e BCcAKO pU3NYECKO NMLIE, KOETO OCbLUECTBSIBA AOCTbM M M3MNon3Ba YebcalTta u
ycnyrute, npeaoctaBsaHu oT VIVACOM upes YebcanTa. Mo cMucbna Ha HacToswata Nonutuka,
MoTpebutennte 6uBaTt pasaeneHn Ha ABE KaTEropumn:

2.1. HepeructpvpaHu notpebutenu — yebcantsT WWW.Vivacom.bg moxe aa ce nocewasa 6e3
Aa e HeobxoamMo aa ce pernctpupate uim 6e3 ga npegocraBsiTe MYHa MHopmaums.

MNpu HSAKOW onpeneneHu cry4vyan, BbMpPekM 4ye He e HeobxoAMMO Aa ce perucrpupaTte, €
Bb3MOXHO Aa cbbupame n obpaborBame Balin MNMYHM AaHHK, KaTO:

- O6pbleHune (r-H, r-xa, r-ua);

- WUme;

- Odamunus;

- TenedoHeH HoMep;

- W-Mewnn agpec;

- TaeH BbNpoC M TaeH OTroBOp — CaMoO 3a KNMEeHTU Ha BTK;

- TenedoHeH HOMEp, Ha KOUTO Ce U3MoJ3Ba ycjyrata — camo 3a KanMeHTn Ha BTK, konTo
nonssat ycnyru c tenedoHHM HoMepa;

- Aapec;

Llenn v npaBHM OCHOBaHWUA 3a o6pa60TBaHe Ha npegocrtaBeHUTe OoT Bac NMYHKM gaHHW:

A: O6p360TBaHe Ha AaHHWUTE, KOETO € HeobXxoAMMO 3a CKAKYBaAHE WM U3MbJIHEHME Ha
AOroBopa 3a €eNIeKTPOHHU cbobWwnTENHMN ycnyru, aAoroeopa 3a JIM3UHI UKW AOroBopa 3a
3acCTpaxoBaTesiIHO nocpeaAHN4YeCTBO.

-  WNpeHTudunumpaHeTo Bm KaToO KAMEHT NpU CKAKOYBAHE Ha AOr0OBOP, U3MEHEHME

- W3roTBsHe Ha NpeanoXeHus 3a CKAKYBaHe Ha AOroBOPU OT pa3CTOssHUE U A0roBOpU
M3BbH TbProBCKUs 06EKT, U3npalwaHe Ha Kypuepcka npaTka C npeaaoroBopHa
MHpOpPMaUUS N NPOEKT Ha AOroBop; obcnyXBaHe Ha OTKa3 OT CAENKa;

- YcTtaHoBsiBaHe Ha KOHTaKT c Bac;

- [lpoBepka Ha TexHMU4yecka Bb3MOXHOCT 3a nNpeAocTaBsdHe Ha ycnyra;

- OkasBaHe Ha TEXHUYECKO CbAENCTBUE;

- O6cnyxBaHe Ha BaweTo 3annTBaHe/onlakBaHe;

- OTroBop Ha NoaafeHOTo OT Bac 3anuTBaHe/onnakBaHe;

- [lpoBepka gann BuBakoM npenocraBs NMoKpuUTMe 3a onpeaesneHn ycayru Ha rnocoyeHus
OT Bac aapec;

B) B nanb/HEHME Ha CBOM 3aKOHOBU 3ab/KeHus, BuBakom o6paboTBa AaHHUTE Bu 3a
cneaHuTe uenu:

- N3roTBsiHE Ha NpPeanoXeHus 3a CKUYBaAHE Ha AOrOBOPW OT Pa3CTOSIHUE W AOrOBOPU U3BBH
TbpProBCKMsA 06€eKT, U3npallaHe Ha Kypuepcka npaTka c NpeaaoroBopHa MHopMauus u
NpOEKT Ha [0roBopP;

- MpepocTtaBsiHe Ha UHdopMauns Ha KoMmMcusiTa 3a peryimpaHe Ha CbobLUeHMSTa, Ha
KoMucuaTa 3a 3awmTta Ha notpebutennte n Ha KoMmmcusiTa 3a 3awimTa Ha JIMYHUTE AaHHU, BbB
BPb3Ka C U3NbJIHSBAHE Ha 3aA4b/IKEHUSATA, MPOU3TMYALLM OT CbOTBETHUTE 3aKOHU;
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- npeﬂ,OCTaBﬂHe Ha MH(bOpMaLI,MFI Ha CbAda U TPETU NTNLaA B paMKUTE Ha Npon3BOACTBa MNMpen
CbA;

JInyHnTe Bu gaHHKM ce CbxpaHsiBaT TOSIKOBA AbJIF0, KOJIKOTO € HeobxoaMMO 3a NOCTUraHe Ha
onucaHuTe B HacToswaTta NonuMtuka uenu mnm 3a ga 6vaaTt cnaseHn 3aKOHOBU U3UCKBAHUS.

AKO Mo cBOe COBCTBEHO XeflaHMe M MNpeLeHKa CnoAenuTe CBOW JIMYHU AaHHU, KOHKPETHU U
cneuynduryHn noapobHOCTN nnu apyra nHdopmaumsa 3a Bac Ha Nyb6ANMYHO AOCTBMNHU CEKLMN OT
canTta, To buxme mnckanu ga Bu mHdopmmpame, ye BnBakoM He HOCK OTFrOBOPHOCT 3a TasMu
MHpopMaums.

2.2.PeructpupaHu notpebutenn - Bue Moxe pa nocewasate To3m YebcanT m pga ce
perncrtpmpaTte, 3a Aa U3nonseaTe NpeaocTaBsaHUTE OT BnBakom upes Hero oHnawmH ycnyru. 3a
Ja ce perncrpuvpaTe Uan aa nosy4ymte AOoCTbM A0 HSAKOSI OT OHNIalH YCNyrute e Heo6xoamMMo aa
NpeaoCTaBUTE HAKOM CBOW JINUHU AAHHMU.

Heobxoammo e ga uMaTe BanugHa perncrpauums, 3a ga unsnonssarte yeb noprtana u MOBUIHOTO
npunoxenne Mosar VIVACOM, kakto UM yebcanTt www.vvacom.bg/onlain . MoaobHa
MHpOpMauUnsa OTHOCHO 06paboTBaHUTE IMYHM AaHHKU, LenuTe Ha obpaboTBaHe M CPOKOBETE 3a
CbXpaHeHMe e HannyHa B [MonnTMKaTa 3a NOBEPUTENHOCT M 3allMTa Ha JIMYHUTE AaHHW Ha
yebrnoptana u mobunHoto npunoxeHne Moar VIVACOM (1yk), KakTto n B lNMonutnkarta 3a
MOBEPUTENHOCT U 3alMTa Ha NNMYHUTE AaHHM Ha yebcaTa www.vvacom.bg/onlain (Tyk).

3a pa um3anpatute cBoeto CV M aa kaHAampartcTrBate 3a pabora upes Yebcanta, e
Heobxo4MMO Aa HanpaBuUTe PernmcTpaums, KaTo NoCoUYMTe UMEHA, MeN aapec n TenedoH. Tesun
AaHHW U JaHHWUTE, KOUTO LWe npefocTaBuTe NMpu KaHAMAATCTBaHe 3a paboTa BbB BuBakoM,
6uBaT cbbMpaHM M obpaboTBaHM cbrnacHo lonuTukaTa 3a MOBEPUTENHOCT M 3alMTa Ha
JIMYHUTE AaHHM Ha KaHanaaTtu 3a pabota B BTK EALL (TykK).

Urpn, xamnaHmm - Ha Yebcarta Moxe pa 6baaT nybnuKyBaHUM CbOOLUEHUS 3a Urpw,
MpoOMOLUNN, KaMNaHUM U/UAN NpenpaTkn KbM TakuBa, B KOMTO MOXE Aa B3eMeTe ydacTue.
[JaHHUTEe, KOUTO NpenocTaBaTe, MmoraT Aa 6baaT obpaboTrBaHn U cbbupaHu, camo cnen Baweto
M3PUYHO Cbrnacue.

3. O6pa6borBawm NAMYHU JaHHU, KOUTO Bb3 OCHOBA Ha AoroBop ¢ BuBakom -
o6bpa6orBar nMuHuTe B gaHHM OT MMeTO Ha BumBakoM uan mMmaT nNpsakK/KOCBEH
AOCTbN A0 JINHHUTEe Bun AAHHMU

e Jlnua, KOUTO MO Bb3naraHe Ha BumeBakoMm noaabp>kaT obopyaBaHe u codryep,
n3nonseaHn 3a obpaboTBaHe Ha NNYHUTE Bu AaHHK;

e Jlnua, npenocTaBslWM YCAYrM KaTO KOHTaKTEH LEeHTbp 3a OCbllecTBABaHe Ha
OVPEeKTEeH MapKeTUHI UM 3a OCUrypsiBaHe Ha TeEXHUYECKO CbAENCTBUE;

e JlMua, npenocTaBsWM yCnyrM nNoO OpraHusmpaHe, CbxpaHsaBaHe, MWHAEKCUMpaHe WU
YHULL0XaBaHe Ha apXUBW Ha XapTUEH U/UNun efleKTPOHEeH HocuTen;

e Jlnua, N3BbpLUBALLM KOHCYNTAHTCKN YCAYrM B pasnmyHn chepu.

4. KakBu ca BawuTte npaBa BbB Bpb3ka C o6paboTrBaHeTO Ha ZIMMHUTE AAHHWU OT
BuBaKkoM U KaKBMU AeiACTBUA crieaBa Aa npeanpuveMerte, 3a Aa 'Mm ynpaxKHuTe:

KaTo Haw KAMEHT M No OTHOoWeHWe Bawnte NMYHN JaHHW nMaTe cnegHuTe npasa:

4.1. ga nonyuymte AOCTbN A0 NMYHUTE BW pgaHHM u MHOpMauusa, OT BMAa, KOATO CMe
BKIIOYMAN B Ta3un MNonmMTuka 3a NOBEPUTENHOCT MO OTHOLIEHME Ha BbLMPOCHUTE AaHHU. Moxe
Aa nouckaTte oT BmBakoM uMHdOpMauums ganm M 3a KakeBu uenum obpaborsame Bawwnm nnyHu
AaHHUW. [paBOTO CU Ha AOCTbMN MOXe Aa YNPaXHUTE MO eAMH OT ClieAHUTE HAUYNHN;
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4.1.1. kaTo noceTuTe MarasuH OT TbproBCckaTa Mpexa Ha BuBakoM u nopanere rMUCMEHO
3aaB/1IEHNE MO o6pa3eu C UCKaHe 3a A0CTbN A0 NnYHUTEe BN faHHK;

4.1.2. kaTto nogageTe 3asBneHue no obpaseL C MCKaHE 3a AOCTbM A0 AUYHWUTE Bu gaHHM,
NoANMCaHO C KBanndUUMpaH efeKTPoHEeH NMoanuc, Npes3 enekTpoHHaTta opMa 3a KOHTAKT C
BuBakoM Ha odbumumanHaTa MHTEPHET CTpaHMUa Ha APYXeCTBOTO www.vivacom.bg.

4.1.3. kaTo nogazeTte 3asiBNeHMe no obpasel, C UCKaHe 3a AOCTbN A0 AMYHUTE Bu AgaHHM,
NnoANMCaHO C KBanuduuumpaH enekTpoHeH noanuc, A0 e-mail Ha ANBXHOCTHOTO Nuue no
3allMTa Ha AaHHUTe BbB BmBakoM dpo@vivacom.bg;

3asiBneHue no o6pasel e AOCTbMNHO Ha MHTEPHET CTpaHuMuaTa Ha BuBakoMm www.vivacom.bg u
B MarasuHuTe Ha BuBakoM. 3asBneHue Moxe aa 6bae nogaaeHo SM4YHO OT Bac u oT apyro
NMue, KOeTo NpeaocTaBy HOTapuanHO 3aBepeHo MbJIHOMOLWHO. Monsi, MMaiTe npeasua, ye,
Len ocurypsiBaHe Ha 3alluTa Ha NM4YHUTEe Bu AaHHM, Npu nogaBaHe Ha WMCKAHETO U npwu
nony4vaBaHe Ha KOMnue oT INYHUTE BM faHHU B MarasuH Ha BuBakoM Bue unm ynbAHOMOLLEHUAT
Bu npeactasuten Tpsi6Ba Aa ce naeHTMdUUMpPaTe C AOKYMEHT 3a CAaMOJIMYHOCT;

3a na 6bae obpaboTteHo BaweTo 3asBreHMe 3a Ao0CTbn, TpsAbBa Aa NoMbiHUTE crnegHarta
nHdopMaunsa:

v' Tpute By umeHa;

v’ EMH/NHY/NH;

v' Tpute umeHa un EMH/NTHY//TH Ha nbaHOMOWHMK (aKO 3asB/IEHMETO Ce nogaBa oT
TaKbB);

v ®opMa 3a nonyyaBaHe Ha M3ucKkaHata nHdopmaums:

v/ HauuH 3a nony4yaBaHe Ha M3ucKkaHata nHdbopmaums:

v' Toanuc Ha 3aaBuTens.

OTFOBOp Ha 3adaBNEHMETO 3a AOCTbN A0 JIMYHUN AaHHWN MOXETE Aa NoNydynTe no Ball M360p2 KaTo
NMUCMeHa crnpaBka WM Ha KOMWe Ha npenocrtaBeH OT Bac TexHW4Yecku HocuTen wunam no
eNneKTpoHeH NbT Ha Noco4vYeH OT Bac enekTpoHEH ajapec 3a KOpPeCnoHAEHLUMUS.

OTFOBOp'bT Ha NoAaAeHOTO OT BacC 3adB/ieHNE 3a A0CTbN A0 JINYHU AaHHU MOXKETE Aa NonyydynTe
no Baul M360p! B rnocoyeH ot Bac marasuH Ha BuBakoM min Ha noco4yeH oT Bac enekTpoHeH
ajpec 3a KopecnoHAeHUMA UM Ha nocoYveH oT Bac agpec ¢ kypuep 3a Bawa cMeTka.

4.2. na n3nckaTe ga ce Kopurnmpar JIMYHUTE By gaHHM, KOraTo ca HETOYHW UM CneaBa Aa ce
OOMbIHAT C orneq uennte Ha obpaboTka;

4.3. pa n3uckarte ga ce U3TPUAT JINUHHUTE Bu paHHu, camo B HAKOW OT cneaHuTe cnydyaun:

v’ CbLWMTE HE Ca HYXHW MoBeYe 3a LenuTe, 3a KOUTo ce obpaboTearT;

v/ OTTEernuMnum cte cbrnacuMeTo /Bb3pas3unn CTe 3a TaxHaTa obpaboTka M HAMa ApPYro
OCHOBaHue 3a obpaboTBaHeTo UM;

v 06paboTBaHETO Ha AaHHUTE € NPU3HATO 3@ HE3AKOHHO;

v’ HauMOHaANHOTO WM €BPOMNENCKOTO 3aKOHO4ATEeNCTBO U3NCKBAT TOBA;

4.4. na v3uckaTte da ce orpaHuum obpaborBaHeTo Ha AMYHUTE BM AaHHM B HAKOW OT
cnegHUTe crydau:

v/ Npu OCNOpBaHE TOYHOCTTa Ha NM4YHUTE BM AaHHK 3a cpoka, HeobxoanuM Ha BuBakom
[a npoBepu TOYHOCTTa Ha AaHHUTE;

v/ yCTaHOBEHO € HernpaBoMepHO o06paboTBaHe, HO Bue xenaete caMo orpaHuM4yaBaHe
obpaboTkaTa Ha gaHHuTe Bun, BMecTo ga 6vaat m3TpuTy;

v’ XenaeTe NM4YHMTe BM gaHHM Aa ce cbxpaHsBaT, BbNpekn ye BUBaKkoOM He ce Hyxaae
noBeye OT THAX 3a uUenuTe Ha obpaboTkaTa, TbM KaTo LWEe M U3MOoN3BaTe 3a
YCTaHOBSIBAaHETO, YMpaXxHABaAHETO MM 3alunTaTa Ha Balwm npaBHM NpeTeHunu;
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v' Mnpw oTnpaBeHo OT Bac Bb3paxeHue cpelly o6paboTBaHETO Ha NNYHUTE BU AaHHM
3a CpoKa Ha nNpoBepKaTa Ha OCHOBATE/IHOCTTa My;

4.5. fa nouckaTe MPeHOC Ha JIMYHUTE BU JaHHWU, KOWUTO BM 3acsaAraT M KOUTO BUE CTE HMU
npeaocTaBunM, BKJOYBALLO MOJly4aBaHETO MM OT BMBakoM B CTpYyKTypupaH, LWNPOKO
M3Mon3BaH W MNPUrofleH 3a MalMWHHO 4YeTeHe ¢opMaT U NpPexBbpPJZIAHETO MM Ha Apyr
aAMUHUCTPATOP Ha SINYHKU AaHHW. MpaBoTo Bu Ha NPeHOCMMOCT Kacae JIMYHU JaHHU, 3@ KOUTO
Ca Hanuue cnegHUTe yCoBus:

a) obpaboTBaHeTO Ha AaHHUTE Ce OCHOBaBa Ha Balwe M3pu4HO Cbriacve MM Ha
OOrOBOPHO 3aAbJ/IXEHME; U
6) 06paboTBaHETO ce M3BbLPLUBA MO aBTOMaTU3MPaH HauuH.

4.6. na Bb3pa3uTe npea BuBakoM No BCAKO BpeMe 1 No Bawun ANYHM NpUUYMHK C ornes
KOHKpeTHaTa cuTyauus, cpelwy obpaboTBaHETO IMYHM AAaHHU, OTHacAwm ce Ao Bac, koeTo e
OCHOBaHO Ha HeobxoAMMOCTTa OT M3MbJIHEHME Ha 3ajada oT obLWeCcTBeH WHTepec unu npu
ynpaxKHsiBaHeTO Ha oduuManiHM NPaBOMOLMS, KOUTO Ca HW NpenoCTaBEeHU, UK 3a KOUTO CMe
nocouunu, ye obpaboTeame 3a Hal NIErMTUMEH UHTEpeC.

KoraTo oTnpaBeHOTO Bb3paxeHue e cpelly obpaboTkata Ha nnyHuTe Bu gaHHM 3a uenute Ha
OVPEKTHUS MapKeTUHI, BKKOUYUTENHO U NpodUAnpaHeTo € Tasu uen, Bueakom we npekpaTtu
obpaboTBaHeTo MM 3a nMoco4veHaTa uen.

KoraTo oTnpaBeHOTO Bb3paXkeHue e cpelly obpaboTkaTa Ha M4HUTE BU AaHHM 3a@ ocTaHanute
uenu, BuBakom e By oTroBopu B pa3yMeH CPOK, HO He Mo-Ab/brr OT €AMH Mecel, Aanv HaMupa
CbLIOTO 3a OCHOBATE/IHO WM CbOTBETHO Jasiv LWe npekpaTn o6paboTBaHETO Ha CbOTBETHUTE
JIMYHM OAHHU 3@ Te3u Lenu.

4.7. Nno BCAKO BpeMe fAa oTTerJimte CBoeTo cbrslacue 3a o6paborka Ha nuyHuTe Bn
AaHHK, Korato ob6paboTkata MM ce ocHOBaBa Ha BaweTto cbrinacue KaTo 3asaBuUTe
MU3PUYHOTO CU XKeNaHue 4Ypes3 TbproBckaTa MpeXa U KaHanuTe 3a KOMyHUKaumsa ¢ Busakom.

4.8. na vsnpartuTte xanba o KomucmaTa 3a 3awmTa Ha IMYHUTE AaHHUW B C/lydan, 4Ye cymtaTe
ye npasaTa Bu BbB Bpb3ka ¢ obpaboTBaHeToO Ha NMYHUTE B gaHHM ca HapyLleHu.

Mo BCAKO BpeMe MOXe Aa No3BbHUTE Ha TenedoH 123 1 ga nony4yuTte noseye MHopMauns Kak
MOXE [1a YNpPaXHWTEe NpaBaTa CU BbB BPb3Ka C JIMYHUTE BU AAHHMU.

5. Moxke N ga oTkaxkeTe npeaocTtaBsAHETO Ha JIMYHM AaHHM Ha BUBaKOM M KakBM ca
nocneauuuTe oT ToBa

3a pga ckawumM goroeop ¢ Bac n 3a ga Bu npepoctassme 3asaBeHUTe oT Bac ycnyru, Hue ce
Hy>XAaeM OT onpefeneHn AaHHU, KOUTO ca HeobxoaAMMM 3a CK/YBaHE M U3NbJIHEHME Ha
CbOTBETHMSA AOMOBOP, KaKTO U 3@ U3NbJIHEHME HA HOPMATUBHUTE 3a4b/KEHNS Ha BMBakoM.

HenpepoctaBaHETO Ha CnegHUTE AaHHUM NpPensaTcTBa Bb3MOXHOCTTa BuBakoM pga ckiwouun
porosop ¢ Bac:

e Tpu uMmeHa, EMH nnm nnyeH HoMep Ha JvyXaeHeu, agpec;

e Tpu nMeHa, EMH, agpec v gpyrn gaHHn Ha Baw MbAHOMOLWHMK, MOCOYEHU B JOKYMEHTA,
C KOWUTO CTe ro ynbJHOMOWMWAN aa Bu npeactasnsisa npes BuBakowm;

e HOMep, AaTa Ha usgaBaHe, BaJMAHOCT U U3gaTes Ha JOKYMEHT 3a CaMOJIMYHOCT;

e [aHHM, cbbupaHun Npu nnawaHe, HanpaBeHO KbM BuBakoM - HOMep Ha KpeguTHa Unu
nebutHa kapTta, 6aHkoBa cMeTka M Apyra 6aHKoBa M MNnaTexHa MH@OpMauus, BbB
Bpb3Ka C M3BbpLIBAHE Ha MawaHeTo no 6aHKOB MbT Mpe3 OHMarH nnatdopmaTa um
Apyrute enekKTpoHHW TbProBCKM KaHann Ha Bueakowm;

e [AaHHM OT Npoduna BM 3a AOCTbMN A0 OHNaWH niaTtdopMaTa HM — NMOTPebUTeNcKo nMme,
NCTOPUSA Ha 3asiBKUTE U MnJiawaHudaTa

6. BUCKBMUTKMU



C uen noBuwaBaHe Ha e@eKTUBHOCTTA, efleKTpOHHaTa nnaTdopMa Ha canTa M3Mon3ea
dannose c gaHHu TN ,6uckBuTK" (cookies).

BUCKBUTKMTE Ca Mafiku TEKCTOBU (haiisioBe, 3@ BPEMEHHO CbXpaHeHne Ha MH(opMauns 0OTHOCHO
[AelCTBUA Ha noTpebuTens, HeroBn NpeanoYMTaHusa UM Apyra akTMBHOCT NpU NocelaBaHeTo
Ha faneH yebcanT. Te ce 3ana3BaT Ha M3MON3BaHMUS OT NOTPEBUTENS KOMMIOTLP UM MOBUIHO
YCTPOICTBO 3a ONpeaeneH nepuoj oT BpeMe B 3aBMCUMOCT OT BuAaa CU.

BbuckBuTKMTE Ccriomarat 3a No-yaobHO m3non3BaHe Ha yebcanTa, Tbih KaTO crecrtdBaT Ha
notpebutennte Heob6xoAMMOCTTa Aa BbBexXAaT CBOMTE MpeanoyMTaHMs BCEKM MbT, KOraTo
nocewiaBaT calTa WM NpeMnHaBaT OT eAHa CTpaHuua KbM gpyra.

BbuckBntknTe nossonsiBatT Ha yebcanta ga dyHkumMoHmpa 6e3npobnemHo, ga criegm 3a
HEepeaHOCTM U Aa YCTaAHOBSBA Bb3MOXHOCTWM 3a OMNTUMU3MPAHE Ha Ha4yMHUTE, MO KOWTO
npepoctassa nHdopmauma n obuysa c notpebutenute.

MoBeye WHGOpPMaLMS OTHOCHO OWUCKBUTKUTE U TEXHUTE GYHKLMOHANIHOCTM, OTHOCMMW 3a
yebcarita www.vivacom.bg, moxe aga Hamepute B ,lonntuka 3a buckeutkmte" (Tyk).

7. JinHkoBe

CaiT unm Mo6MTHO NMPUIIOXEHWE MOraT Aa BK/OYBAT JIMHKOBE KbM ApYyrM yeb cainToBe, KOUTO
Ca M3BBbH HaWKsA KOHTPO/. He MOXeM Aa HOCMM OTFOBOPHOCT 3a 3aluTaTta Ha JIMYHUTE AaHHK
WUNKN 3a CbAbPXaAHWETO Ha Te3n yeb calToBe, HO Mpeanarame Te3u JIMHKOBE, 3a Aa YJIeCHUM
HalLWUTE NOCETUTENUN Aa HaMepAT nosede MHDOPMaLMS N0 KOHKPETHU TEMU.,

Ta3n nonuTMKa e nNocregHo ocbBpeMeHeHa Ha 26.03.2020 .
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