OBUWN YCITOBUA 3A NMPEOOCTABAHE HA YCJTYITATA VIVACOM NET SLIM
(8 cuna ot 10.05.2021 r. 1 npunoxummn 3a aboHatu, cknouunu gorosop npeaun 12.07.2017 r.)

(pepakums ot 30.09.2022 r. ¢ oTpaseHa NpoMsiHa B HAUMEHOBaHMETO Ha TbproeeLa)

Hactoawumnte O6wwm ycnoeus 3a npegocTtaBsHe Ha Ycnyrata Vivacom Net Slim ca nsrotseHun ot
.BuBakom bbnrapua” EAL, cbCc cemanuwe wn agpec Ha ynpaeneHue: rp. Cocua 1784, 6Gyn.
.Llapurpaacko woce” 115 W, BnncaHo B Tuproeckusa peructbp Ha AreHuudata no snucsaHuaTa ¢ ENK
831642181, OOC Ne BG831642181 (Vivacom, Busakom). [loroBopsT Ha Busakom (Vivacom, Busakom)
c aboHaTa 3a npegocTaBsHe Ha Ycnyrata Vivacom Net Slim (HapuyaH no-gony 3a kpaTtkocT ,,JloroBop”)
BKITHOYBA:

- Tean O6wm Ycnosusa 3a npegoctaBsHe Ha Ycnyrata Vivacom Net Slim, nybnukyBaHun Ha yeb
cTpaHuuaTa Ha BuBakom—www.vivacom.bg n Cneundmkauus Ha Vivacom Net Slim ycnyrute n ueHoBa
nvcTa, HepasgenHa vact oT ObwmTe Ycnosus;

- 3aaBneHue-[oroBop 3a nonssaHe Ha YcnyraTa Vivacom Net Slim.

Hactoswute O6wwm ycnosus, 4act ot [JoroBopa 3a npegoctaBsaHe Ha Ycnyrata Vivacom Net Slim
(,Ycnyrata”), ypexgar ycrnoBusTa, npu kouto aboHatuTe ckntoyBat [oroBop ¢ BwuBakom 3a
npepoctaBsHeTto Ha poctbn go WMHTEPHET 4pes Vivacom Net Slim, kakto n Heobxogumarta
nogapbXka 1 NnpodunakTnuka Ha npegocTaBeHarta Ycnyra. Ycnyrata ce npegoctaBs CamoCTOATENHO,
6e3 dukcnpaHa rmacosa TenedoHHa ycnyra.

(N3m. B cuna ot 29.03.2012 r.) O6LmMTe YCNOBUSA U UBMEHEHUsITA UM BNu3aTt B cuna B 30- AHEBEH CPOK
OT faTtaTa Ha nybnukysaHeTo um Ha yeb cTpaHuuaTa Ha Busakom www.vivacom. bg.

O6wmTe ycnoBusa ca HepasgenHa 4acT OT uHAMBMAyanHusa gorosop mexay Bueakom n aboHata m
CTaBaT 3a4bJPKUTENHU 3a KpanHua aboHaT OT AataTa Ha BrM3aHe B cura Ha MHAMBUAyanHWs JOroBop.
Tesn O6wm ycnosusa ce npunaraT U 3a 3aBapeHuTe aboHaTtu, KOMTO KbM fJaTaTa Ha BNM3aHETO UM B
cuna nonseaT npegoctaBsHuTe ycnyru. MameHeHne Ha OBwmTte ycnosus ce nybnunkysa Ha MHTEPHET
cTpaHuuaTta cu: www.vivacom.bg. MameHeHuaTa B O6wute ycnoeBus BnmM3aT B cuna Mo peaa,
npeasuaeH B 3EC.

B cpok po eavH mecel cnep BnusaHe B cuna Ha Te3n O6wm ycrnoBus unm Ha TEXHU U3MEHEHMS,
aboHaTuTe, KOUTO He ca cbrnacHu ¢ OOWuUTe yCnoBMsa MM U3MEHeHUsTa, MMaT NpaBo Aa nouckat
npekpaTsBaHe Ha WHAMBUAyaneH NUCMEH OOroBOP WU MPaABOOTHOLUEHMETO MO MOBOA MON3BaHUTE
ycnyrm, ¢ NUCMEHOo 3asiBrieHne Ao BuBakom, nmogadeHO B HSKOW OT TbProBCKUTE LIEHTPOBE Ha
ApyxecTBoTo. B T031 cnyyan npekpaTtaBaHeTo Ha gorosopa e 6e3 caHkumu 3a aboHatuTe. [NocoyeHoTo
npaBumo He ce npunara, Korato NPOMeEHUTE MOU3TUYAT OT MPUNOXKMMOTO 3aKOHOAATENCTBO MMM OT akT
Ha KomucuaTta 3a perynupaHe Ha CbOoOLLEeHUATa, KakTo 1 B CriydauTe, B KOMTO UBMEHEHMATA He 3acdarat
ycnyru, non3eaHu ot aboHara.

BuBakom yBegoMsaBa kpavHMTe aboHaTu 3a nameHeHus Ha O6LIKMTE YCNOBUA B CPOK HE MO- KpaThK OT
e0WH MeceL, Npean BrM3aHeTo UM B cUna, KaTo nybnukyBa n3aMeHeHWeTOo Ha MHTEPHET CTpaHuuaTa Ha
OPY>XEeCTBOTO.

3asBneHuneto-floroBop 3a nonseBaHe Ha Vivacom Net Slim Ycnyra ce nognucBa OT oTopuaupaH
cnyxuten Ha BuBakom unu otopusmpaH guctpubytop Ha BuBakom u ce npepocTtaBs Ha aboHaTa.
Vivacom Net Slim Ycnyru

MapameTtpute Ha Vivacom Net Slim ycnyrute n TexHute ueHu ca onuvcaHm B Cneumdumkaumnsa Ha
Vivacom Net Slim ycnyrute u LeHoBa nucTa, KOUTO ca HepasfernHa 4act oT HactoswmTe O6wm
Ycnosusa n nmat obBbp3BalLa cuna 3a ctpaHuTe no Joroeopa.

1.MNpenBapuTenHu 3agbixeHns Ha BuBakom

1.1. Hann4yHocT Ha YcnyraTa

(N3m., B cuna ot 29.03.2012 r.) BuBakom ce 3agb/nkaBa ga npegocTaBs akTyanusvpaHa uHgopmauus
3a HanmuyHoCTTa Ha Ycnyrata M ga uHdopmypa aboHata 3a M3MCKBaHMATA 3a CbBMECTMMOCT Ha

obopynsaHeTo B cpok o 20 (aBageceT) 4HU OT BNM3aHe B cuna Ha 3asiBneHmeTo-[orosop 3a Ycnyrara.

1.2. CpokK 3a MHCTanupaHe



(N3m. B cvna o1 29.03.2012 r.) BuBakoMm LLie NOMOXKW BCUYKW YyCUNNUS Aa npeaocTaBn 3asiBeHaTa Yceryra
Ha aboHaTa B HaW-KpaTbK Cpok, 6e3 ToBa Aa oKkasBa BMUSHWE BbpXy CbliecTByBallata TenegoHHa
ycnyra. CpokbT 3a uHctanupare Ha Ycnyrata e 30 (TpuaeceT) paboTHM AHWM OT gaTaTta Ha Bnu3aHe B
cuna Ha [loroBopa 3a nonasaHe Ha YcnyraTta Vivacom Net

1.3. HxXXeHepHO MHCTannpaHe Ha YcnyraTta

Korato e nsbpaHa onuusita MivxxeHepHoO MHCTanupaHe Ha Ycnyrata, BuBakom Lie ns3npatu nHxeHep Ha
BuBakom B yroBOpeHOTO BpemMe Ha agpeca, kaTo cneumanncTsT Ha BuBakom npu npucturaHe Lwie ce
nerutuMmmpa cbc cnyxebHa kapTa. VHxeHepbT Ha BuBakoM KoHurypvpa camo eavH nepcoHaneH
KOMNIOTBP W CamMO MpPEXOBWUTE HACTPOWKW, KOWTO He BKIYBaT akTyanuanpaHe /update/ wu
KOH(purypupaHe Ha codpTyep, onepaumoHHaTa cucteMa nnu xapgyep. OnepaumoHHN CUCTEMMN, KOUTO
He ce nogabpxart ot Vivacom Net Slim He moraT ga 6baat koHdurypupanm /Vivacom Net Slim ycnyrute
nogabpxat Microsoft Windows 95 u cnegpaium, n Apple Macintosh OS 8 1 cneaBawm, kaTo Te3u ca
npegMeT Ha eBeHTyanHu npomeHwn/. Npu MHXEHEepPHOTO MHCTanMpaHe Ha YcrnyraTa WHXeHepbT ce
3agbIPKaBa Aa He yBpexxaa nomelleHuaTa Ha aboHaTta, KakTo U ABUXKUMUTE BeLLW, Hamupally ce B TAX.
Mpean pa HanycHe agpeca, nHXeHepbT TpsibBa ga nokaxe Ha aboHaTa kak paboTu MHcTanMpaHaTa
Ycnyra.

2. MpepBapuTenHu 3agbmkeHnss Ha aboHaTta

2.1. MNpepocTtaBsiHe Ha MHGOpPMaLUA

ABoHaTbT npepocTaBsa Ha BuBakom goctoBepHa MHGoOpMauus 1 HeobXxooumMuTe LOKYMEHTU npeau
nognuceaHeTo Ha 3asBneHneTo-[oroBop 3a non3eaHe Ha Ycnyrata Vivacom Net Slim. JokymeHTute
BkNtoyBaT, 6e3 Ja ce orpaHuvaBaTt [0, OOKYMEHT 3a CaMOJSIMYHOCT M 3a lopuaudeckutTe nuvua
yOOCTOBEPEHUE 3a aKTyallHO CbCTOSHME, B CMy4Yal Ye He ca NpeperucTpupaHn unm perncTpypaHi B
TbproBckusi perucTbp, OOKYMeHT 3a peructpaums no BYJICTAT (ako e npunoxumo) w/vnu
pernctpauumsita no JC, nbNHOMOLWHO B cnyyaute, korato 3assneHneto-loroBop He e nognucaHo ot
npeacTaBnsiBalus opuanyeckoTo nmue.

2.2. (n3m. B cuna ot 25.05.2018 r.) JIn4Hmn gaHHm

NuynnTe gaHHKW, KOMTO ABOHATBLT MPEeAoCTaBd, KaKTO M MUYHUTE AaHHW, KouTo BuBakom nsrotes u
reHepupa B npoueca Ha npegoctaBsHe Ha ycnyrute, ce obpaboTBaT M CbxpaHsiBaT OT CTpaHa Ha
Busakom B cboTBeTcTBME ¢ PernameHT (EC) 2016/679 Ha EBponewickusa napnameHT n Ha CbBeTa oOT
27.04.2016 r. OTHOCHO 3aLuMTaTa Ha hm3myecknTe Nuua BbB Bpb3ka C 06paboTBaHETO Ha NIUYHU JAHHM
N OTHOCHO CBOOOAHOTO OBMXEHME Ha TakvMBa AaHHW U 3a OoTMsAHa Ha [Oupektnea 95/46/EO (,06Ly
pernamMeHT 3a 3awuTa Ha Nn4HUTe aaHHn®). NMogpobHa nHdopmaLms 3a uenute 1 NpaBHOTO OCHOBaHWe
3a 0bpaboTBaHeTO Ha NMYHMTE AaHHW; KaTeropumTe NoslydaTenu Ha NIMYHN JaHHKU; CPOKa, 3a KOMTO e
Ce CbXxpaHsBaT NNYHWUTE AaHHW; NpaBaTa Ha cybekTWTe Ha AaHHW BbB Bpb3ka ¢ obpaboTBaHeTo Ha
HeroBuTe NMYHN AaHHW OT cTpaHa Ha BuBakom, kakTo 1 nHpopmaums 3a HaumMHa, No KOMTO Te mMorat Aa
O6baaT ynpaxHeHu; AaHHU 3a KOHTaKkT C ANMbXHOCTHOTO Nuue Mo 3awmTa Ha JaHHWTe U BCsKa apyra
nHdopmaums, koato OOWMAT pernameHT 3a 3awmta Ha nMYHUTE [daHHM u3vMckBa gda Obae
npegoctaBeHa Ha aboHaTute, ce cbabpXka B [onuTMkaTa 3a NOBEPUTENHOCT U 3almuTa Ha nMyHUTE
AaHHU BbB BuBakom, koATo e nybnvkyBaHa Ha MHTEPHeT cTpaHuuaTta Ha BuBakom — www.vivacom.bg
N e HannyHa B Tbproescknte obekT Ha Bueakom (,lonnTnka 3a nosepntenHocT®)

2.3. KoHCcTaTMBEH NPOTOKOM 3a NpeocTaBsiHe Ha TeXHUYecko oGopyasaHe

2.3.1. ABoHaTbT We Obae Ha pasnonoXeHue, UNN NPy Bb3MOXHOCT Lie YMbIHOMOLIM B NUCMEHA
dopma nuue, KoeTo Aa Npmeme AocTaBkaTa Ha TEXHMYECKOTO obopyasaHe 1 Aa noAnuLLe KOHCTaTUBEH
MPOTOKOS, HAa NOCOYEHUsI agpec U B yrOBOPEHOTO BpeMe UMK Ha MOCTOSHHUS agpec, KbAaeTo we 6bae
nHctanupaxa ycnyrata Vivacom Net Slim. B cny4yai, 4e aboHaTbT He ocurypu 4OCTbN UM U3PUYHO HE
YMbIHOMOLWM (PU3NYECKO Nuue, KOeTo Aa npveme obopyaBaHeTO M Aa MOANULLE KOHCTaTUBHUSA
npoTOKOM, npeactaeutenaT Ha Bueakom npegasa obopyaBaHeTo Ha NULETO, KOETO € OCUIypuro
AOCTBN KaTo 3anncea TpUTe My MMeHa 1 AaHHWUTE OT NnYHaTa KapTa B KOHCTATMBHUS NMPOTOKON.



2.3.2. ABoHaTbT € cbrnaceH Aa MOoAnuLle BCUYKM HeoBxoaumu LOKYMEHTW, KOUTO Ce U3UCKBaT 3a
npegocraBsaHe Ha Ycnyrata. B cnyyaute, korato aboHaTtbT e topuauydecko nuue, aboHaTbT HOCU
OTrOBOPHOCT 3a Ob/KMMUTE CyMU KbM BMBakoM BbB Bpb3ka C MpedocTaBeHaTa Ycnyra v korato
KOHCTaTMBHUAT NPOTOKON € NognucaH oT CNy)XuTen Ha aboHaTa, HaMMpaly, ce Ha NoCcoYeHus agpec.

2.3.3 KoraTo aBboHaTbT UMK YMbIHOMOLLEHO OT HEro fnuue He € OCUIypurio OOCTbM Ha UHXeHep Ha
BuBakom 3a uHcTanupaHe Ha Ycnyrata B YrOBOPEHOTO 3a TOBa BpeMe WNu e oTKasan noArnMcBaHeTo
Ha HeoBXOAMMUTE JOKYMEHTU B YTOBOPEHOTO BpeMe, aboHaTbT AbIIKM 3ansallaHe Ha MHCTanaumMoHHa
LeHa.

2.4. OrpaHnyeHns nNpu nons3BaHeTo Ha YcnyraTta Ycnyrata, npegoctaBsiHa oT BuBakom, no3sonsiBa
poctbn 00 MIHTEepHEeT Ha KparHu aboHaTu M He e nogxogsila, HUTO Mo3BossiBa npenpopaxba wunu
NpeaocTaBsAHETO 1 MO TbProBCKM HaA4YMH Ha TpeTu nuua. ADOHaTBLT ce 3aabihkaBa Aa He npenpoaasa
UNu NpegocTaBs nog kakeato 1 aa e doopma Ycnyrata Ha TpeTu nuua.

3. Cpok Ha [JoroBopa v Bnn3aHe B cuna

3.1. (N3m. B cnna ot 29.03.2012 r.) floroBopbT 3a nons3eaHe Ha Ycnyrata Vivacom Net Slim Bnuv3a B
cuna B CPoK 7 (cegem) KaneHOapHW AHW, CYUTaAHO OT MOANUCBAHETO My, OCBEH ako aboHaTbT He e
3asBWIT U3PUYHO NMCMEHO XenaHne 4OoroBopbT Aa Bnese B cuna HesabasHoO.

3.1.1. (M3m. B cuna ot 29.03.2012 r.) BuBakom uma npaBO fa OTkaxke Aa CKIHOYM UHAMBMAOyaneH
[oroBop 3a non3eaHe Ha ycnyrata Vivacom Net Slim ¢ aboHaT, KONTO He e 3asBuUIT MMCMEHO U3PUYHOTO
cu cbrnacue [loroBopbT Aa Brie3e B curna He3abaBHO cref NognucBaHEToO My, B Cryvai, Yye CbrnacHo
ycnosusATa Ha TO3un goroBop BuBakom npegocrass kpamHO yCTPOWCTBO.

3.1.2. (M3am. B cuna ot 29.03.2012 r.) B onpepeneHuaT 7-OHEBEH CpPOK aboHaTbT MMa npaso
€0HOCTPaHHO Ja npekpaTtu JorosBopa, 6e3 Aa ObIMKN HEYCTOWKU KaTo 3asiBU TOBa CU XKenaHue fNUYHO
UNn 4Ypes3 HaanexHo ynbMNHOMOLLEH HEroB NpeacTaBuTeN B CbLUMsA TbProBCkM 006ekT Ha BuBakowm, B
KOWTO JOroBOpPbBT € MOANUCaH, PECNeKTUBHO NPY TbProBCKUSA NpeacTaBuTen, nognucan gorosopa ot
cTpaHa Ha BuBakowm.

3.2. ABoHaTbT Ab/KM 3annawaHe Ha Ycnyrata Vivacom Net Slim oT gatata Ha nognucsaHe Ha
KOHCTaTMBHMA NPOTOKo no T1.2.3.1.

3.3. ABoHaTbT e cbrnaceH ga usnonsea M 3annawa Ycnyrata Vivacom Net Slim, B 3aBucumMocT ot
nsbpaHata cbc 3asiBneHveTo-oroBop 3a nona3saHe Ha Ycnyrata Vivacom Net Slim onuusi—6e3cpoyeH
[OoroBop Mnu OOroBop 3a Mon3BaHe Ha ycnyrata 3a Cpok oT 12 (gBaHageceT) unu 24 (OBageceT U
yeTnpn) Mecela, CYMTaAHO OT AaTaTa Ha NOAMMCBAHE Ha KOHCTATMBHUA NPOTOKOM Mo T.2.3.1.

3.4. B cnyyan, 4ye B [lJoroBopa He e NOCOYEHO ApYro, cred natudaHe Ha u3bpaHusi cbc 3asBneHneTo-
[loroBop CpoK, CbLUMAT Ce cuuTa NPOABbIDKEH 3a HeonpedeneH nepuod OT Bpeme, 4oKaTo efHa oT
CTpaHuTe He yBedOMW Jpyrata C €4HOMECEYHO MUCMEHO Npeau3BecTue 3a HaMepeHueTo cu aa
npekpaTu Non3BaHeTo Ha Ycnyrara.

3.4.1. (Uam. B cuna ot 29.03.2012 r.) [JoroBopbT MOXe Aa 6bae NPOABLIIKEH C HOB CPOK Camo Mpu
HanMunMeTo Ha U3PUYHO NMCMEHO Cbriacue oT cTpaHa Ha aboHara.

3.5. (U3m. B cuna ot 29.03.2012 r.) BuBakom ce 3agbmkaBa Aa yBegoMmu aboHaTa 3a M3TMYAHETO Ha
MUHUMAarHUA CPOK Ha UHAMBWUAOYaAITHUSA OOroBOp NpeaBapuTenHo, B CPoK Han- manko 30 kaneHaapHu
OHW.

4. HeobxogmMmo TexHn4Yecko obopyaBaHe

4.1. lancksaHue Npu MHXeHEepHO MHCTanMpaHe Ha YcnyraTa



(N3m., B cuna ot 29.03.2012 r.) 3a ga nsnonssa Ycnyrata, aboHatbT TpsabBa Aa ocurypu nocoyeHuTe
no-gony uaucksanus. OT aboHaTa 3aBUCU U3MBITHEHWMETO HA U3NCKBaHMATa 3a CPOKa Ha AOCTaBKa Ha
Vivacom Net Slim ¢ ornen ocurypsiBaHeTo Ha HaaexaHo yHKLUMOHUpaHe Ha Ycnyrata. -Hanuuve Ha
cBobodeH MedeH undT B pamMKMTe Ha BbBTPELIHOTO oOkabensBaHe Ha uMmoTa Ha aboHarta, KaTo
pa3CcToOAHMETO MeXdy OCHOBHAaTa po3eTka, KbAeTo ycnyrata e 6bae uHctanmpaHa, 1 KoMnTbpa Ha
aboHaTta cneaBsa ga e He no- ronamo ot 1 (eanH) m; -CBoboAEH eneKkTpPUYEeCcKn KOHTaKT Ha pa3CcTosHue
no-marnko oT 1 (eanH) M OT MACTOTO, KbAEeTO LWe 6bae MHeTanupaHa ycnyrata; -lepcoHaneH KoMniTbp
¢ Ethernet nHtepdenc (mpexoa kapTta), paboTeL ¢ UHTEpPHET copTyep.

4.2. (N3m., B cuna ot 29.03.2012 r.) O6opyaBaHe, KOETO ce NpeaocTaBsi OT BuBakom:

- Wi-Fi Mmogem (kpalHO yCTPOMCTBO) U eNEKTPUYECKN adanTop;

- ADSL cnnutep u 2 TenecoHHn kabena 3a CBbp3BaHe;

- Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMTbPa UK Cyu4a;

- Bpowypa ¢ nHcTpykumm n CD, nokasealum kak ce uHctanupa Vivacom Net Slim.

3a npepoctaBeHOTO OT BumBakom obopyaBaHe ce u3rotBa v nognmcea KoHcTaTtMBeH NPOTOKON.
O6opyasaHeTo, npegocraBeHo oT BuBakom, octaBa cobctBeHOCT Ha BuBakom. BuBakom nogabpxa
KoHdpurypauusita Ha Vivacom Net Slim obopyasaHeTo, kato Ha aboHaTa He ce NpeJocTaBsa AOCTbN Aa
KOHdUrypupa cam ToBa obopyaBaHe.

5. 3agbmkeHus Ha CTpaHuTe cnen nHctanmpaHe Ha YCnyraTa

5.1. NpomsiHa B npegocTaBeHnTe gaHHu: ABOHaTHLT € AnbXeH Aa nHdopmmpa Brueakom 3a HacTbnunu
NPOMEeHN B NpegocTaBeHWTe AaHHM 3a maeHTudukaums B pamkute Ha 3 (TpW) KaneHgapHu AHW OT
HacTbnBaHe Ha NpomsHaTa.

5.2. MNpepoctaeeHo ot BuBakom obopyaBaHe

5.2.1. AGoHaTbT e ANbXeH Aa nasu NpeaocTaBeHoOTo OT BuBakom enekTpoHHO o6opyaBaHe OT Kpaxou
N fa ro cbxpaHsiBa OT MOMEHTa Ha Mofy4yaBaHETO My Ha MSICTO U MO Hau4MH, rapaHTUpaLLn HaaEeXaHO
npegocTtaBsiHe Ha Ycnyrata. BuBakom He € OTFOBOPHO 3a LWETW, HAHECEeHW Ha MMYLLEeCTBOTO Ha
aboHaTa oT cbLoTo 0bopyaBaHe.

5.2.2. B cnyyan Ha kpaxba BuBakom He npepgocTtaBa gpyro obopygBaHe, KOETO Aa 3aMeHu
OTKpagHaToTo, KaTo aboHaTHLT € OTrOBOPEH Npen BuBakom 3a cTonHoCcTTa Ha 3arybeHoTo obopyaBaHe
UNn HaHeceHuTe My noBpeaun. M3kn4veHue ca cnyyamte, B KOUTO kpaxbaTa e ycTaHOBEHa C akT OT
CbOoTBETHMTE BbMArapcku Bnactu u BuBakom e yBegoMeHO 3a ToBa B pamkuTe Ha 7 (cegem) gHu cneg
ropenocoyeHus akT. B To3u cnydaii BuBakom Lie npegoctaBm HOBO 0OopyABaHe CpeLly 3annallaHe Ha
cTonHocTTa My OT aboHaTa. AGOHATBLT ObJPKM AOMBbIHMTENHA WHCTanauMoHHA LEeHa, ako noxenae
WHXXEHEPHO MHCTanMpaHe Ha HOBOTO obopyaBaHe.

5.2.3. BbB BCUYKM Ccrydau Ha 3aryba wnu HaHeceHuW Bpeau Ha obopyaBaHeTo, cOGCTBEHOCT Ha
BuBakoM, MPWYMHEHU C YMUCBIT UMM HEBPEeXHOCT OT cTpaHa Ha aboHaTa, MnocrnedHUAT ocTaBa
OTIrOBOPEH 3a Te3W LETU 1 Bpeau.

5.3. HeusnpaBHoCTM Npu nNpegocTaBsHe Ha Ycnyrata BuBakom ce 3agbibkaBa ga OTCTpaHsiBa, B
PaMKUTE Ha CbLUECTBYBALLUMTE TEXHUYECKM U MPOM3BOACTBEHM Bb3MOXHOCTW, B paboOTHO Bpeme
BCAKAKBW HEWU3MPABHOCTM, Bb3HUKHANW Npuv NpefocTaBsHe Ha YcnyraTta, 3a Aa ce nogabpa Ycnyra ¢
Heo6XxoAMMOTO KayecTBo, B cpok Ao 10 (aeceT) paGoTHU OHM OT ocUrypsiBaHeTo OT aboHaTta Ha 4oCTbN
Ha crieumanuct oT BuBakoM 3a ycTaHoBABaHE Ha HEM3MNPaBHOCTTA.

5.4. BpemeHHo cnunpaHe Ha npegoctaBAHETO Ha YCnyraTa BuBakom cu 3anassa npaBoTO Aa cnupa
BpeMeHHO npegocTaBAHETO Ha ycnyraTa B cneaHuTe cnyyau:

5.4.1. MnaHnpaHn NpoPUNaKTUYHN PEMOHTI UMM MEPONPUATMS C Lien ONTMMU3MpaHe Ha KauyecTBeHU
napameTpu Ha YcnyraTa U aBapuitH peMOHTY;



54.2. I'Iospe,u,a mnn cCmyLlleHuna B TeJ'IerOHHMTe NMHUN OO0 OTCTpaHABaAaHE Ha noBpeparta Wnu
CMyLLEeHNeTo nvnn cnMpaHe Ha enekTpu4eckoTo 3axpaHBaHe Ha pernoHanHata WM HauWoHallHa
eneKkTpnyecka Mpexa 0O Bb3CTaHOBABAHE Ha 3aXpaHBaAHETO,

5.4.3. Korato aboHaTbT u3nonsea antepHaTnBHo obopyaBaHe—a0 OTCTpaHsiBaHe Ha ToBa obopyaBaHe
N 3aMsHaTa My C NoAxoAsio obopyaBaHe, KakTo U Npu camoynpaBHO OTCTpaHsBaHe Ha MoBpeaun B
obopygBaHeTo, NpeaocTaBeHo oT BMBakom oT cTpaHa Ha aboHaTa;

5.4.4. MNpun HacTbNBaHe Ha obCcTOATENCTBA HA HENpeoaonMMma cuna 4o OTnagaHeTo UM;

5.4.5. Korato aboHaTbT nonsea Ycnyrata Mo Ha4yuH, KOMTO 3aTpygHsBa UM Npeyn Ha HopMarHarta
paboTta Ha gpyrn aboHaTu Ha BuBakom unu um npuymHsaBa LWeTw;

5.4.6. Korato MIHTepHeT He e JoCTbMNEH OT MpexaTa Ha BuBakom [o ocurypsiBaHe Ha TakbB 4OCTbM,

5.4.7. Korato aboHaTbT 3abaBa nnawiaHeTo Ha Ycnyrata noseye oT 18 (ocemHageceT) OHW crieq
onpefeneHara kparHa faTa Ha nnawade (nagexa);

5.4.8. Korato aboHaTbT n3nonaea Ycnyrata Ha noBeye KIMeHTCKN NOTpednTenckm CTaHumMm, OTKOMKOTO
e noco4veHo B Cneundmkauusata Ha Vivacom Net Slim ycnyrute u ueHoBaTta fnucTa 3a CboTBeTHaTa
Vivacom Net Slim Ycnyra.

5a. (U3m. B cuna ot 01.08.2016 r.) MapaHTMpaHe Ha 4OCTLN 40 OTBOPEH MHTEPHET

5a.1. BuBakom TpeTupa eqHaKkBO eKBMBANEHTHUTE KaTeropun Tpadurk Ha JaHHW.

5a.2. [lenHocTTa Ha BnBakom e npuBeaeHa B CbOTBETCTBUE C BCUYKN HOPMATUBHU N3UCKBAHUSA OTHOCHO
yrnpaeneHneTo Ha Tpadwuka, noaabpXKaHETO Ha KavyecTBOTO Ha [ocTbNa OO0 WHTEPHET U
NnpeaocTaBAHETO Ha AOCTbMN A0 CbAbpXXaHWE, MPUITOXKEHUS N YCIYTN.

5a.3. (n3am. B cuna ot 10.05.2021 r.) CkopocTTa U KayecTBOTO Ha ycrnyruTe 3a AOCTbM A0 MHTEPHET
3aBUCAT OT TuMa TEXHONOrMWs, BuAa Ha MOM3BaHOTO YCTPOWCTBO, HATOBApEeHOCTTa Ha MpexaTa,
€[HOBPEMEHHOTO MON3BaHE Ha ycrnyrata OT HSAKOMKO YCTPOMWCTBA, apXUTEKTYPHUM U reorpadcku
0Ccob6eHOCTH, ObIDKMHATA Ha MegHaTa NMHUSA OT nocnegHaTa TenedoHHa LeHTpana 4o KpanlHUs KIMeHT
n gpyru. 3a ycnyrute no HacTosiwuTe obLLmM yCrnoBust He ce npeanaraT MUHUManHu HMBa Ha Ka4yecTBo.

5a.4. OrpaHu4eHmns No OTHOLLIEHME Ha JOCTbNA 0 U/MNY NOMN3BaHETO Ha YCNyru MoraT Aa CbLyecTByBat
BbB Bpb3Ka C HEOOXOAMMOCT OT yrpaBneHne Ha TpaduK Unu 3asBeHn oT NOTpeduTensa AONbAHUTENHU
ycnyrn. BuBakoM He HOCKM OTFOBOPHOCT 3a BIOLLEHO Ka4yeCcTBO Ha NpeaocTaBsHUTE YCryru, KOeTo € B
pesyntat OT XapayepHuTe wu/unm coTyepHM XapakTePUCTUKM Ha KpPaWHOTO YCTPOMCTBO Ha
notpebuTtens nnm ocobeHoCTM Ha HErOBOTO KOHKPETHO MECTOMOJIOXKEHME.

5a.5. BuBakom wu3MbMHSABA CTPUKTHO HopMmaTtmBHuTe aktoBe Ha EC u Ha HauuoHamnHoTo
3aKOHOAATENCTBO, KOETO € B CbOTBETCTBUE C NPaBoTo Ha Cblo3a, CBbP3aHN CbC 3aKOHOCHOBpa3HOCTTa
Ha CbAbpPXaHWETO, MPWUMOXEHMATA WM yCnyruTe, WM OTHOCHO oOOLlecTBeHaTa CUIypHOCT,
BKIIOYUTENHO Haka3aTeNHOTO MpaBoO, KOETO M3uckBa Hanpumep OokuMpaHeTo Ha onpeeneHo
CbAbpXaHWe, MpPUoOXeHna unu ycnyru. Bb3 ocHoBa Ha Te3n wusnckeaHua BuBakom wm3BbpLUBA
yrpaBreHne Ha Tpaduka CbrmacHo N3UCKBaHUSATa Ha AeMCTBALLOTO 3aKOHOAATENCTBO.

5a.6. (n3m. B cuna ot 10.05.2021 r.) BuBakom TpeTupa egHakBo Lenusa Tpaduk npu NpeaocTaBsHeTo
Ha ycnyrv 3a 4oCTbN A0 UHTEPHET, 6e3 AMCKPUMMHALMSA, OrpaHNYEHNEe UM HaMmeca, He3aBUCUMO OT
nogaTtens v nornyyarterns, CbobpXaHWETOo, 4O KOETO € NOofyYeH AOCTbMN Ui KOETO € pasnpocTpaHeHo,
N3MNon3BaHNTE UNu NpefocTaBeHnTe MNPUNOXEHUs NN yCriyru 1 M3nons3saHuTe KpamHW yCTPOWCTBA.
M3BbH TOBa, BuBakom MOxe pga npunara pasymHM (Npo3payvHn, HEAUCKPUMWHALMOHHU 1
NPOMOPUMOHArnHW, OCHOBaHM Ha OBEKTMBHO PasfUYHW TEXHWUYECKM W3NCKBaHUSA 3a KayecTBO Ha
YCNyrnte Ha cneumdunyHn Kateropmm Tpadurk) MepKX 3a ynpasneHue Ha Tpaduka, BKNIOYNTENHO, HO He
camo:



e OnokupaHe Ha IP agpecu nnu guanasoHu OT TAX, KoraTo ca Aobpe M3BEeCTHU U3TOYHMLUM Ha
noceraTencrBa;

e OnokupaHe Ha IP agpecu, OT KOUTO NPOM3MM3a TEKYLLO NoceraTencTBo Unm ca obekT Ha TEKYLLO
rnoceraTencrBo;

e OnokupaHe Ha IP agpecu/ycnyrv 3a 4OCTBIN OO MHTEPHET, KOUTO AEMOHCTPUPAT NOAO3PUTENTHO
noesefeHue (Hanp. HepaspeLleHa KOMyHMKaLUnsa ¢ KOMNOHEHTU Ha MpexaTa, CMsiHa Ha agpecu
C Len npukpmMBaHe Ha NOEHTUYHOCTTA UM);

e OnokmpaHe Ha IP agpecwu, KoraTo ca Hanuue SICHM NMpu3Hauu, Ye ca 4acT OT Mpexa oT
COPTYEPHU MPUNOXKEHNSA NN KOMMIOTPU, KOUTO paboTAT B aBTOHOMEH PEXUM U MMat 3a uen
Kpaxba Ha nuyHn aaHHu (60T mpexa);

e OnokvMpaHe Ha onpegeneHn Homepa Ha MOPTOBE, KOMTO MpeAcTaBnsiBaT 3annaxa 3a
CUrypHOCTTa M LenocTTa Ha MpexarTa.

B Te3an mepkn He ce BKMYBa HabnaeHWe Ha cneuuduyHOTO ChabpXKaHue U Te He ce npunaraT 3a
nepuog, No-AbSbr OT HE06XO0AUMOTO.

5a.7. BuBakom HAMa Aa npegnpuema Mepku 3a yrnpasneHne Ha Tpaduvka, KOMTO HaaXBbPASAT MEPKUTE,
NMocoyeHn BbB BTOpa anuHes (B ToBa uMcro—ga 6nokupa, 3abass, NpoMeHs, orpaHnyaBa, ynpaxHsiea
Hameca, BnoLwaBa KayeCTBOTO UNM Aa OUCKPUMUHMPA CreuudnyHO CbhabpKaHue, NPUNOXEeHUa unm
yCnyrm nnm cneunduyHmn KaTteropmm ot TaX), C U3KMOYEHNE Ha criydyauTe, Korato ToBa € Heobxoammo,
1 JokaTo Tpae HeobxoaMMOoCTTa, C Lien cna3BaHe Ha HOPMaTMBHM aKTOBE, akTOBE Ha A bp)KaBHM OpraHu,
cbaebHu oprann u apyru nyonmMyHM opraHn, KakTo 1 cna3BaHe Ha MEepKU, MPeaBUAEHN CbC 3aKOH; C Len
3anasBaHe CMrypHOCTTa W LernocTTa Ha MpexaTta, KpanHuTe yCTPOWCTBa U NpeocTaBaHUTE YCnyry; 3a
npefoTBpaTaABaHe Ha NPeACTosLWOo NpeToBapBaHe Ha MpexaTa U CMeK4YaBaHe Ha nocneacTeusita oT
N3BbHPEOHN WM BPEMEHHM NPETOBapBaHusA Ha MpexaTa. [peanpueTnte Mepku 3a ynpasrieHue Ha
Tpadhmka MOXe [a 3acerHat HEMPUKOCHOBEHOCTTA Ha NMNYHUSA XXMBOT U 3aluuTaTta Ha NMMYHUTE AaHHM Ha
notpeburenure cbobpasHO NPUNOXKXMMOTO 3aKOHOAATENCTRO.

5a.8. MepkuTe 3a ynpaBneHve Ha Tpaduka Moxe Aa obxeawart obpaboTBaHe Ha fMYHU LaHHM,
eOUHCTBEHO ako ToBa obpaboTBaHe e HeobxoaMMO M NPONOPUMOHANHO 3a NOCTUraHe Ha onuMcaHuTe
uenu. ToBa obpaboTBaHe ce M3BbpLUBA B cboTBeTcTBME C [upektnBa 95/46/EO Ha EBponelickus
napnameHT n Ha CbBeTa u ¢ Jupektnea 2002/58/EO Ha EBponelickus napnameHT n Ha CbBeTa.

5a.9. BuBakom uma npaBo cBOGOAHO fa npeanara ycnyru, pasfnuMyHu oT yCnyrute 3a A0oCTbn A0
MHTEPHET, KOUTO ca ONTMMW3MpaHW 3a OMpPeAeNieHO CbObpXaHue, MPUMNOXEHWUS UMK YCryru, unm
KOMOWMHaUMA OT TsX, KOraTo ONTMMU3MPAHETO € HeobXoauMO, 3a Aa ce M3MbIHAT U3UCKBaHUsITa 3a
CbAbPXKaAHNETO, NPUMOXEHUSATA UMK YCMYrMTe 3a ONpeaeneHo HUBO Ha KayecTBO, KaTo B TE3W cny4vau
nHcpopMupa aboHaTUTe 3a HauuHa, NO KOWTO MoOraT fa ce OTpassdAT BbpXy YCRyrute 3a JOCTbM A0
WHTEpHeT.

5a.10. lNpu cnop OTHOCHO Ka4yeCTBOTO Ha ycrnyraTta, CbLOTO Ce YCTaHOBsBA Ype3 MexaHusMuTe 3a
HabnogeHne, ogobperHn ot Komucusata 3a perynupaHe Ha cbobuleHusaTa. Busakom EA[l He Hocwu
OTrOBOPHOCT 3a BIOLIEHO KayecTBO Ha YycryraTa, nopoeHO OT HesaBucewn oT Buakom EAL
obcTosiTencTea.

6. Cncrtema 3a otynTaHe Ha cMeTkuTe Ha YcnyraTta Vivacom Net Slim

6.1. (M3m., B cuna o1 29.03.2012 r.) HayanHa gata 3a oTuMTaHe Ha CMeTKU

OTunTaHeTOo Ha CMETKM LUe 3aroYHe OT AaTaTa Ha NoAnNUCBaHe Ha KOHCTATUBHUSA NpoTokon no 1. 2.3.1,
KOeTo npeanonara, ye aboHaTbT Npuema, Ye Ycnyrata € uHctanupaHa, obopyBaHeTo € NoCTaBEeHO Ha
MSACTO 1 Ycrnyrata paboTn npaBuIHo.

6.2. LleHnTe, KOUTO aboHaTHLT AbITKM ca:

6.2.1 MHcTanaumMoHHa LeHa: eguHMYHa LeHa 3a OTKpMBaHe Ha YcnyraTta;

6.2.2 MeceuyeH aboHaMeHT 3a M3nona3BaHe Ha YcnyraTa;

6.2.3 MeceyeH aboHaMeHT 3a M3MNoM3BaHe Ha AOMbIHUTENHM YCMYrM KaTo HanpuMep OOMbIHUTENHN
€ITEKTPOHHM MOLLLEHCKN KYTUMN.



6.3. MlHcTanaumoHHa ueHa—[bmkmuMmara MHCTanaunoHHa LeHa we 6bae 3annarteHa ¢ nbpeBaTa MeceyHa
CMeTKa, OTYEeTeHa crief HayanHarta garta 3a oT4YMTaHe Ha CMEeTKUTe, MocoYeHa no-rope.

6.4. MeceuyeH aboHaMeHT

6.4.1. lNbpBa MeceyHa cMmeTka MbpBaTa MeceyHa cMmeTka 3a npegocTtaBeHa Vivacom Net Slim Ycnyra
e ObIDKMMa npe3 Mecela, criefBall To3u, npe3 KOWTO € akTuBupaHa Ycnyrata. C nnawaHeTto Ha
nbpBaTa cu mecedHa cmeTka 3a Vivacom Net Slim ycnyrn aboHaTsT 3annaiua:

* MHCTanauMoHHa LieHa (ako uma Takaea);

* yacTTa OT MecedyHusi aboHameHT 3a npegocTaBeHaTa Ycnyra 3a AHMTe OT JartaTta 3a Havano Ha
OTYNTaHEe Ha CMeTKUTE OO Kpasi Ha MeceLa, Npe3 KONTO ce akTMBupa YcnyraTa;

* MbieH aboHaMeHT 3a Mecela cref akTMBupaHe Ha Ycnyrata U MblieH MeceyeH aboHameHT 3a
n3non3esaHn oT aboHaTa AOMBbIHWUTENHM YCMAYrM B TOBA YMCIIO M LieHa Ha OOMbIIHUTENHO U3MON3BaHo
Bpeme 3a MeceLa Ha akTMBMUpaHe.

6.4.2. BTopa MmeceyHa cmeTka BTopaTa n cnegsalwiyte MecevHn CMeTKU Le BKITIOYBAT MNbleH MeceyveH
aboHaMeHT 3a YcnyraTta, AOMbIHUTENHU YCAYTM U ObIDKMMU CYMW 3@ OOMBbIHWUTENHO M3MNOMN3BaHO
Bpeme (ako uMa Takosa).

6.4.3. NpegocTaBeHNTE YCNyrn ce oT4nTaT Ha CrieHMTe OTYETHM Nepuoan B 3aBMCUMOCT OT AaTtaTa no
T.6.1:

6.4.3.1. oT 1-BO 4MCNO Ha KaneHgapHus Mecel, OO0 NOCMAEeOHO YUCAO BKAKYUTENHO Ha CbLyus
KaneHgapeH Mecel;

6.4.3.2. OT 8-MO 4MCnO Ha KaneHgapHus Mecel A0 7-MO YMCNO BKIKYUTENHO Ha creaBalius
KaneHgapeH mecel;

6.4.3.3. oT 15-T0 4ucno Ha KaneHgapHus mecel A0 14-TO 4YMCNO BKIKOYMUTENHO Ha crneaBawyms
KaneHgapeH Mecel;

6.4.3.4. OT 22-po 4MCnNO Ha KaneHaapHus mecel A0 21-po 4YMCMO BKMOYMTENHO Ha creaBaluuns
KaneHgapeH Mecel.

6.5. (M3m., B cuna o1 29.03.2012 r.) NnawaHe Ha YcnyraTta

6.5.1. ABOHaTBLT € ANbXEH Aa 3annaTu BCUYKU ObIPKUMM CyMU B CPOK A0 18 (ocemHageceT) OHU OT
JaTtaTa Ha usgaBaHe Ha cmeTkaTa/dakTypara. lNnawaHeTo Ha 3aabikeHnaTa Ha aboHaTa, MoCcoYeH!
TYK, LLIe Ce cYMTa 3a M3BBPLUEHO Ha AaTaTa Ha nonydaBaHe Ha MbiiHaTa CyMa, NocoYeHa B cMeTKaTta
Ha aboHaTta, B kacute Ha BuBakom unu cnen 3aBepsiBaHeTO C TasuM Cyma Ha BaHkoBaTa cMmeTka Ha
BuBakom. YacTuyHu nnallaHmsa HAMa fa ce cumTar 3a U3NbiHEeHWE Ha 3a4blKeHVATa Ha aboHarTa.

6.5.2. BuBakoMm Lle n3gage cMeTka Ha aboHaTa 3a M3MCKYeMOTO MilallaHe B CpOKOBETE Mo T.6.4.3 BCEKM
mecel. HenonyyaBaHeTo Ha cmeTkaTa He ocBoboxaaBa MoTpebutens oT 3agbiMKEHNETO Aa 3annaTtm
ObImKMMUTE cymu. BrBakom Moxe ga onpefensi v Apyrv nepuoamn 1 CPOKOBE Ha OTYMTAHE 1 3annallaHe
Ha Ycnyrute, 3a KOETO npeaBapuTenHo yeegomsiBa aboHatuTe. [lpu yBegomsiBaHeTo BuBakom
cbobpa3sBa Bb3MOXHOCTTA 3a 3anasBaHe Ha 18- gHeBHaTa NPOABIMKUTENHOCT Ha CPOKa 3a MnnailaHe.

6.5.3. BuBakom MOXe [ja BKIIOYM B MECEYHATA CMETKa U 3a4b/DKEHMS 32 APYrU yCIyru, NpeocTaBsiHu
oT Bueakom, n3BbH obxBata Ha Te3un O6Lwm ycnosus (cmkcmpaHa rmacoBa TenedoHHa ycnyra, Vivacom
Net Slim v gp.). B T03u cny4yai, npu 3abaa 3a M3nnawaHe Ha 3agblHKEHUSATA, BKIOYEHM B obLiaTta
cMmeTKa, BuBakom mMoxe ga npekpaty NpefoCTaBsHETO M Ha ApYrUTe YCnyru, BKIKOYEHN B CMeTKaTa no
pena, npeasuaeH B te3m O6Lwm ycnosusi.

6.5.4. BuBakom nyGnvKyBa akTyanHa WHdQopMmauus 3a LeHW Ha npeanaraHvuTe YCryrv, BCUYKM
JeiicTealuM TapudoHM nnaHoBe, TakCu 3a NoAApPbXKKa, LEHOBM NUCTU Ha npedocTaBaHo oGopyasaHe,
HauYvHM Ha NnawaHe (pasnuky B pasxoauTe, NPOU3TUYALLM OT PasNUYHUTE HAYMHM Ha NnallaHe—ako
“Ma TakuBa pasnuku), cneumdukaumsa Ha ycrnyraTa—BCUYKM HepasgenHa YacT oT HactoawwmTte O6Lm
ycroBusi—Ha oduumanHaTa cu yeb-ctpaHuua: www.vivacom.bg



http://www.vivacom.bg/

6.6. HennawaHe

B cnyuan, 4ye aboHaTbT He e nnatun 3a Ycnyrata B 18 (ocemMHageceT) OHEBEH CpOK cnepf
onpepgerneHaTa 3a nnawaHe gaTta, Bueakom Le cnpe ga npegocraes Ycnyrata Ha aboHaTa, 6e3 ga ro
yBegomMsiBa 3a ToBa. [lpy HesannawiaHe Ha Ob/HKMMUTE CyMU B OMNpedeNieHnTe 3a ToBa CPOKOBE,
aboHaTbT ObMKKM NuMxBa 3a 3abaBa B pasmep Ha 1/365-ta yact OT 9 npoueHTa OT pas3mepa Ha
HenmaTeHnTe B CPOK 3aQbJDKEHUS, 3a BCEKN €ANH eH 3aKbCHEHME cried CpoKa 3a nnallaHe, 4o gararta
Ha OKOH4YaTenHoTo nnawaHe. JlIuxemuTe nNpu 3abaBeHO NnawaHe Ha 3agbJPKEHUATa 3a NnawaHe Ha
ycnyrmute ce Bkn4YBaT B U3gageHnTe NbpBNUYHN CHETOBOAHU OOKYMEHTU Ha OTAEeNeH pe npean cymarta
3a nnawaHe.

6.7. (N3m., B cuna o1 29.03.2012 r.) NpomsiHa Ha LeHuTe

6.7.1.LleHnTe, nocoyeHn B Crneumdukaumsta Ha Vivacom Net Slim, morat ga 6baat npomeHsiHW
egHocTpaHHO OT BuBakoM npw cnegHuTe ycnoBus:

6.7.1.1.BuBakom Lie yBegomsasa aboHaTa kaTo nybnukysa npomsHaTta Ha LeHuTe Ha Yeb cTpaHuuata
cu B cpok oT 1 (eguH) meceu nNpean BM3aHETO UM B cuna.

6.7.1.2. B 1031 cnyyan aboHaTbT MMa MpaBo ga u3npatyu NUCMEHO Npeau3BECTUE 3a MpekpaTsiBaHe
nons3BaHeTo Ha Ycnyrata Nnpeay HOBUTE LIEHU [a Brisi3aTt B CUNa;

6.7.1.3. Ako B ropenoco4yeHnsi Cpok aboHaTbT He usnpaTtu npeaunssecTue 4o Busakom, ye He e cbriaceH
C MpomsiHaTa Ha uUeHuTe, Tasu NpoMsiHa aBTOMaTUYHO BNM3a B CuMna cref M3TM4aHeTo Ha cpoka
nocoyeH B 1.6.7.1.1.

6.7.2. (M3m. B cmna ot 29.03.2012 r.) He no-4ecTo OT BEAHBX B paMKUTE Ha efHa kaneHaapHa rogmHa
BuBakom MMa npaBo Aa vHOeKcKpa UueHuTe Ha YcrnyraTa, kaTto r'm Kopuripa ¢ NpoLEeHT He No- BUCOK OT
MECEeYHUNS UHOEKC Ha noTpebutencknTe ueHun, onpegeneH ot HaunoHanHns CTaTUCTUYECKN UHCTUTYT
(UMY, npeoxogHmat mecey = 100), HaTpynaH 3a nepvoga crnied MNOCNEeAHOTO OnpedensiHe Ha
cboTBeTHaTa ueHa. C npuemaHe Ha Ob6wmTe ycrnoBusi aboHaTbT ce CbrnacsiBa C MeToaukaTa 3a
KOpeKUMa Ha LieHnTe, N3BbpLUEeHa Npu ycnosusaTa Ha HacTosilwaTta 1.6.7.2. B To3u cnyyan 1. 6.7.1 He ce
npunara.

7. NpomMsiHa Ha non3BaHaTta Ycnyra Vivacom Net Slim

7.1. (W3am., B cuna o1 29.03.2012 r.) MNpomsHa oT eanH BMA Ycnyra Kbm gpyr

OcBeH koraTo uHAMBMAyaneH AOroBop npedBwkaa pasnuueH ped, aboHaTu, KOMTO XenadAt Ada
NpOMeHAT m3nonaeaHata ot Tsax Vivacom Net Slim Ycnyra morat ga ro HanpaesaT camMO BEAHBX Ha
BCEKM TpWM Meceua KaTo CKioyaT HOB AOroBop, KOWTO e Ge3cpoyeH OorosBop wunv gorosop 3a 12
(nBaHapeceT) MeceLa, B 3aBMCUMOCT OT n3bpaHaTta B 3asBneHmeTo- [JoroBop onuus, n ce cbrnacasat
¢ HacTosawmTe Obwm ycrnosus. Bueakom ce cbrnacsiea ga npegocrasum nsbpaHarta ot aboHaTa HOB BMA,
Ycnyra, B criyyante KoraTo ToBa € Bb3MOXHO (PU3NYECKM N TEXHUYECKM, KaKTO W Korato nunceaT
orpaHM4eHus no Aencraall 4oroBop 3a nonssaHe Ha Ycnyrata. Becuuku napameTpu Ha YcnyraTa, kaTo
€NeKTPOHHU MOLLM, ANCKOBO MPOCTPAHCTBO 3a yeb XOCTuHr, cTaTudHu IP agpecu, n ap. ca npegmeT Ha
npomsiHa. [Npy MmurpupaHe ot Ycnyra ¢ No-B1UCOKa CKOPOCT KbM YCriyra ¢ no—HUcKa CKOpocCT, aboHaTbT
ObIDKW JONbIHUTENHa egHokpaTHa ueHa, cnopeq Cneuudpmkaumsa Ha Vivacom Net Slim ycnyrute u
LeHoBa nucra.

7.2. lNpemecTBaHe Ha agpeca, Ha KOWTO ce nonaea Ycnyrata

B cnyyaute, korato aboHaTbLT xenae ga NpemMecTy Non3BaHeTo Ha Ycnyrata Ha HOB agpec v apyr
TenedoHeH NOCT, TOBa € [ONyCTMMO CaMO CbC Cbrnacve Ha BuBakom, kaTo ce ObIKM LieHa 3a
WHXXEHEePHO nHcTanupaxe. B cnyyante, korato aboHaTHLT Xenae ga npekpaTy Non3BaHeTo Ha YcernyraTa
nopaan nNpomsiHa Ha agpeca cu, TOW € OJTbXEH Aa 3annaTu BCUYKM criedBalln MecevyHn aboHamMeHTu
00 U3Tu4aHe Ha MUHUManHusa 12 (OBaHadeceT) MeceYeH Cpok, onpeaeneH B [loroBopa Ha aboHaTa ¢
BuBakom.

7.3. (N3m. B cuna o1 29.03.2012 r.) NpomsiHa Ha cpoka Ha [orosopa



ABoHaTBLT MOXe Oa MpoMeHu cpoka Ha [doroeopa cu ¢ BuBakom cnef M3TuyaHe Ha onpegeneHus
NbpBOHaYaneH MUHUMarneH 12-mMeceyeH Cpok Ha nonssaHe Ha ycryraTta. [JoroBopbT ¢ aboHaTa MoXxe
Aa 6be NPoAbIMKEH C HOB MUHMMAsIEH CPOK CaMo C U3PUYHOTO MUCMEHO Cbrnacue Ha aboHaTa.

7.4. 3amecTBaHe Ha cTpaHa no [lorosopa

be3 npegBapuTenHo NMCMEHO Cbrfacue 3a ToBa OT Apyrata CTpaHa, HMKOSA CTpaHa HsMa npaso ga
NPexXBbPIIS BCUYKW UMW OPU CamO OTAENHU CBOM MpaBa W 3a4bIDKEHNsI NO JOroBOpa 3a Mnof3BaHe Ha
Vivacom Net Slim ycnyru. MNpexBbpnsiHeTO Ha BCUYKU UMW OTOENHU MpaBa M 3aabiKeHUs no To3u
JOroBOp B paMKuUTe Ha npeanpuatve, KbM KoeTo BuBakom npuHagnexu, unu Ha opraHusaums-
npaBoONPMEMHMK MO cunata Ha CriMBaHe Wiy BNuBaHe, He N3MCKBa CbINAacneTo Ha ApyraTta cTpaHa.

8. MNpekpaTaBaHe Ha NpegocTaBsHETO Ha Ycnyrata

8.1. (M3m. B cuna ot 29.03.2012 r.) Npegussectne 3a npekpaTtsiBaHe Ha [JoroBopa v NpegocTaBsHETO
Ha YcnyraTa

AbBoHaTLT MOXe [a ucka npekpartsiBaHe Ha [loroBopa M Ha npepocTaBaAHeTo Ha Ycnyrata, 6e3 ga
obocHoBaBa NpUYMHWUTE 3a TOBA, KaTo nofjage BbB BuBakom 30-4HEBHO MMCMEHO NPean3BECTME 3a
npekpaTaBaHe Npeau U3TMYaHeTo Ha MbPBOHAYATHO YrOBOPEHUSA MeXAY CTPaHUTE CPOK UMM CPOKLT,
3a KOWTO e npoabmkeH [oroBopbT (Npu ycroBusita Ha T.3.4.1. ot O0wmTe ycnosus). B To3m cnyyan
aboHaTbT 3annawa Ha BuBakom cymaTta onpegeneHa no pega Ha T1.8.4. BuBakom npekpaTsBa
npegocTtaBsHeTo Ha Ycnyrata B cpok oT 30 (TpugeceT) OHM OT MorlydyaBaHe Ha ropernoco4YeHOTo
NMCMEHO NpeansBecTue.

8.1a. (Mam. B cuna ot 01.08.2016 r.) AGoHaTbT Mma nNpaBo Aa npekpaTu goroBopa 6e3 ga AbImKK
HEeYyCTOMKN C MUCMEHO Npeau3BecTMe B Criydyall Ha 3HAYUTENHO W HEMpPeKbCHATO MNM penoBHO
MOBTapSLLO Ce HECBOTBETCTBME MEXAY AENCTBUTENHUTE N LOrOBOPEHMTE noKasaTenu 3a CKOPOCT Ha
WHTEpPHET ycnyraTa, ycTaHOBEHO € 0gobpeH oT Komucus 3a perynmpaHe Ha cbobLeHUsATa MeEXaHU3bM
3a HabniogeHne, KaTto HECHLOTBETCTBMETO TpsibBa Oa e npeausBukaHo oT Bueakom EAL. AGoHaTbT
MOXe [a npeKkpaTu OOoroBopa kaTo usnpartyu NUCMeHO npeaussectve Ao BuBakom, B KOeTO nocoun B
KaKkBO Ce& CbCTOM HEU3MbITHEHWETO W Oafe MOAXOAsL, CPOK 3a OTCTpaHsiBaHeTo My. B cnyuyain ve
BuBakoM He e U3NbHMIO 3a4bIMKEHNETO CU B MOAXOASLLMS CPOK, AOTOBOPbBT Le Obae NnpekpaTeH.

8.2. BpbLlyaHe Ha obopyaBaHeTo

ABOHaTbT € AnbXeH No uckaHe Ha BuBakom ga BbpHe o6opyABaHeETO Ha nuvle, OTOpUM3NpPaHO OT
BuBakom noa ro npueme. ,D,BeTe CTpaHn noanmceBaTt KOHCTATMBEH MPOTOKOS, YyAoCTOoBepsABall
CbCTOSIHMETO Ha NpPeAoCTaBeHOTO 00opyABaHe KbM MOMEHTa Ha NOAMNNCBAHETO MY.

8.3. OTroBOpPHOCT 3a HEU3NBITHEHMWE

8.3.1. 3a Bcnuku Clny4Yan Ha Hen3nbJIHEHNE Ha 3aabJKEeHUATa CU no Obwute YyCnoBUA CTPAHUTE HOCAT
OTroBOPHOCT B CbOTBETCTBUE C pa3r|ope,u,6MTe Ha OeNCTBaLLOTO 6'bJ'IFapCKO 3aKOHOOATESICTBO.

8.3.2. V(AN3wm., B cuna ot 29.03.2012 r.) IVACOM He otroBaps npeg aboHaTta 3a:

a. Jlunca Ha ymeHus OT cTpaHa Ha aboHaTta ga u3nonsea Ycnyrara;

6. MNpeTeHuun OT TpeTU NnLa cpelly aboHaTa Npu 1 No NOBOA Nofn3BaHe Ha Ycnyrara;

B. |.L|,eTI/I n opyru BpeaoHOCHU pe3yntatu, NpU4NHEeHU OT Moo Unn HenpaBWITHO nogabpXaHe Unm
ekcnnoaTaums oT cTpaHa Ha aboHaTa Ha xapayepa u coptyepa Ha BuBakowm;

r. MNoBpean No cbeAVHUTENHWTE NWHUU WM KOMyTMpyemaTa TenedoHHa Mpexa, KOUTO npaBAT
TEXHUYECKN HEBB3MOXXHO NPEAOCTaBAHETO Ha YcnyraTa;

0. BuBakom He oTroBaps 3a Bpeaw, NPUYMHEHW Ha TpeTu nuua npu u3nonssaHe Ha Ycnyrata u
cBeToBHaTa YEB mpexa n mpexarta Ha BuBakom oT aboHaTuTe, KakTo 1 3non3sBaHeTo Ha YcnyraTta 3a
HEe3aKOHHM e Mo KakbBTO 1 Aa € Ha4uH 1Unn n3esbpLuBaHEeTO Ha HE3aKOHHU ,EI.eI7ICTBI/IF| ypes ycnyraTa,
Yeb npocTpaHCTBOTO U MpexaTta Ha BuBakom. BMBakOM He HOCKM OTrOBOPHOCT 3a CbAbPXXAHNETO Ha
nHdopmaumsaTa, npeHacsHa 4pe3 YcnyraTa. BuBakom He HOcu OTroBOPHOCT 3a dopmarta Ha
n30bpaxxeHnsaTa, KakTo BUOeon300paxeHmsTa, Taka U BCUYKM TEXHU KOMMS nog BCsika egHa dopma,
npeHacsHa ypes YcnyraTta unv nonyyeHa npv nonssaHe Ha Ycnyrara.



8.3.3. lNpu BpemeHHO cnvpaHe Ha Ycnyrata nopagu aBapUnWHW PEMOHTUM Ha MpexaTta unu nopaam
HacTbnBaHe Ha obcTosATencTearta no T. 5.4.6, NPOABIMKMIIN NOBEYE OT CPOKa 3a OTCTpaHABaHe Mo T.
5.3, 3a koeTo BrBakom e u3usano oTroBopHa, MeECEYHUAT aboHaMeHT, ObMKMM OT aboHaTa 3a Nona3BaHe
Ha YcnyraTa, ce Hamanssa C nponopLMoHanHaTa JYacT oT aboHameHTa, CbOTBETCTBALLA HA AHUTE, Npe3
KOMTO He e npepocTaBsHa Ycnyrata. B Team cnyyam eauH mecen ce cuuta 3a 30 (Tpugecer)
KaneHgapHu OHu

8.3.4. PasnopenbaTta Ha T. 8.3.3 e npunoxuma, camo ako aboHaTbT e yBegomun Bueakom, ye He e Bun
B CbCTOsIHME Aa nonasa YcnyraTa u ca Hanuue ocHoBaHudaTa no 1.8.3.3.

8.4. (u3m., B cuna ot 13.01.2015 r.) OTroBopHOCT Ha aboHaTa

Ako [oroBopbT 3a Ycnyrata 6bae npekpaTeH No vHUMUMaTMBa MM MO BMHa Ha aboHaTa npeam
n3TM4yaHeTo Ha M3bpaHusa ¢ [oroBopa cpok, aboHaTbT Ob/KM Ha BuBakom HeycTolKka B pa3mep Ha
MeceyHuTe aboHameHTU 3a yCnyrmte Ha cpodeH aboHameHT, 3a kouto [loroBopbT ce npekpartssa, no
TEXHUA CTaHgapTeH pa3mep, 6e3 OTCTbMKA, OO0 U3TUYaHe Ha CbOTBETHUS CPOK. 3adbiKeHuaTa Ha
CTpaHWTe BbB Bpb3Ka CbC CMOpa3yMeHWst 3a JIM3NHT Uiy npodaxta Ha uannallaHe CTOKW, CKITIYEHU
kbM [loroBopa, ce 3anasBaTt M NpoAbikaBaT CBOETO OENCTBUE OO0 MBHOTO UM M3MNbIHEHME MexXay
cTpaHuTe. B 3aBucuMOCT OT paTtata Ha npekpaTsaBaHe, Korato aboHaTbT e du3nyecko nuue,
MaKCMMarHuAT pa3mep Ha HeycToWkaTa 3a NPeACpPOYHO MpekpaTsiBaHe Mo Ta3u Kraysa He Moxe Aa
HaJBULLIABa:

a) WeCTKpaTHUS pa3Mep Ha MecevyHuTe aboHaMeHTU 3a ycnyrmte Ha cpodeH aboHaMeHT MO TeXHUS
cTaHoapTeH pasmep 6e3 OTCTbMka — ako npekpatsBaHeTo € HacTbnuno go 30 anpun 2015 .
BKITHOYMTESTHO;

0) TpukpaTHUst pa3mep Ha MecevyHuTe aboHaMeHTW 3a ycnyrute Ha cpoyeH aboHaMeHT Mo TexXHUsI
cTaHgapTeH pa3mep 6e3 OTCTbMNKa — ako NpekpaTaABaHeTo € HacTbnuno Ha unu cneg 1 man 2015 . B
Tasn xunoTesa, B AOMbIHEHWE Ha HeycToWkaTa 3a MpeacpoYHO npekpaTsBaHe aboHaTbT ObIKU Ha
BuBakom 1 Bb3CTaHOBABAHE Ha YacT OT CTOMHOCTTA Ha OTCTLMNKUTE OT abOHAMEHTHUTE MaHoBe M OT
nasapHuTe LieHM Ha yCTpowcTBaTa (3akyneHu WnvM npefocTaBEHU Ha FM3WHI), CbOTBETCTBAlLLla Ha
OCTaBalUusi CPOK Ha JOroBopa.

8.5. N3kntoyeHns
AOOHaTBLT HAMA Aa ObimKM Ha BuBakom 3annaljaHe Ha ocTaBallUTe MECEYHU BHOCKU A0 U3TUYAHETO
Ha MUHUManHus cpok Ha [loroeopa (12 meceua) B crniyyaute no 7.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8 n 8.6.9.

8.6. (M3m., B cnna ot 29.03.2012 r.) lMNMpekpaTABaHe Ha Ycnyrata npeau ustmdaHe Ha m3bpaHusa cbe
3asaBneHneTo-[JoroBop CpoK Ha Non3saHe

MpekpataABaHe Ha Ycnyrata npeon m3TmyaHe Ha m3bpaHus cbc 3asBneHneTo-[JoroBop CpoK Ha
nonssaHe e AonycTMMO camMo Nnpu criegHuTe obcTosTencrea:

8.6.1. lNpun B3aMMHO cbrnacue Ha gBeTe CTpaHu;

8.6.2. Npu HacTbnNBaHe Ha 06CTOATENCTBA OT HENpeoAonMma cuna cbrinacHo YneH 306 ot Tbproeckus
3aKOH;

8.6.3. B pesynTaT Ha OEeNCTBMSI UMW aKTOBE Ha KOMMETEHTHW AbpXKaBHU OpraHu, KOMTO BOAAT OO
orpaHMyaBaHe npaBoMoLMsiTa UK DYHKLMUTE Ha KOATO M Aa U ga 6uno oT cTpaHuTe, OT Bcska OT
CTPaHWUTEe C MMCMEHO YBEOOMIIEHNE;

8.6.4. lNpn cMBPT MM NOCTaBAHE MNog 3anpelleHve Ha aboHaTa, B crnydauTte koraTo aboHaTbT €
usnyecko nuue;

8.6.5. JlukBnaaums unm obsiBsiBaHe B HECHCTOATENHOCT Ha €4Ha OT cTpaHuTe no [JoroBopa, cYNTaHo oT
JaTaTa Ha BfM3aHe B Cufla Ha CbOTBETHOTO peLUeHUE;



8.6.6. EQHOCTpaHHO, C egHOMECEYHO yBeJOMIeHMe OT cTpaHa Ha Busakom npu 3abaBsaHe Ha nnawaHe
OT CTpaHa Ha aboHarTa;

8.6.7. EgHocTpaHHo, 6e3 npegu3BecTne OT CTpaHa Ha BuBakom, B criyvai, Ye aboHaTbT He € OTCTpaHun
HapyLUEHMETO Ha HSKOe OT 3adbJPKeHMATa Cu;

8.6.8. E,EI,HOCTpaHHO, C NMCMEHO yBeadoMJIEHUE OT CTpaHa Ha Busakom, npn nunca Ha TexXHun4eckKka
Bb3MOXHOCT 3a npenoctaBdaHe Ha YCnyraTa. Bueakom e yBeaoMu aboHaTa 3a npeKkpatsaBaHe Ha
D,OFOBOpa KaTo NOCOo4YU NnpunymnHaTa 3a nunca Ha TexHn4ecka Bb3MOXHOCT,

8.6.9. EgHoCTpaHHO OT cTpaHa Ha aboHaTta, B Cry4al Ha CUCTEMHO HEU3MbIIHEHUE Ha 3a4bIIKEHMETO
Ha BuBakom pa oTCTpaHsBa HeM3NpaBHOCTM MpW NpedocTaBsiHe Ha YcryraTa B cpoka mo T. 5.3.
CUCTEMHO HEeU3MbiHEHWE € Hanuue, KoraTo HEU3MbIIHEHNETO € JOMNyCHATO NoBeye OT TPU NbTU MO
Bpeme Ha JOroBOPEHMS CPOK Ha Moni3BaHe Ha Ycnyrara.

8.6.10. B cnyyan, 4Ye npegocTaBeHOTO 0bopyaBaHe € OMno OTKpagHaTO U MMa akT Ha KOMMETEHTHUTE
BNacTu, u aboHaTHT He Xxernae Aa NpoAbikM NonN3BaHeTo Ha Ycnyrarta, B KOUTO Criyyam CbOTBETHUTE
knaysu ot HactosawwuTe O6LM ycnoBus ca NpunoXxnvu;

8.6.11. (M3m. B cuna ot 29.03.2012 r.) B 7-gHeBeH CpPOK OT NOANUCBAHE Ha MHAUBMAYaNHUSA OOrOBOpP
aboHaTbT UMa NpaBo eAHOCTPAHHO Aa NpekpaTy 4oroBopa cu ¢ Bueakom, 6e3 fa obimku HEYCTOWMKM No
Hero, OCBEH ako:

- aboHaTBLT M3PUYHO HE e 3asBUIT MMCMEHO XenaHve JOroBopbT Aa Briese B cuna He3abaBHo;

- Np1 nognuceaHe Ha forosopa, Bueakom e npegocraBuno Ha aboHaTta KpamHO YCTPOWUCTBO;
3asBneHne 3a npekpaTsiBaHe Ha JOroBopa Ha aboHaTa No HacTosilaTta To4yka ce nogaBa NMYHO OT
aboHaTa unu ot HaNeXHo YMbIHOMOLLIEH HEFOB NPEACTABUTEN B CbLUNSA TbProBCkM 06eKT Ha BrBakom,
B KOWTO JOrOBOPBLT € NOANUcaH, peCnekTMBHO Npy TbProBCKWS NpeacTaBuTen, Nnognucan gorosopa ot
cTpaHa Ha Buakom. A B cniyyan, 4ye ycnyraTta e 6una 3asiBeHa 4ype3 MHTEPHET KaHana 3a npogaxow,
npekpaTsBaHETO Ha 4OroBopa MOXeE [a CTaHe Mo HavvMHa Ha 3asiBsiBaHE Ha ycryrarta WM Ha KpaTbK
Homep Ha ,00cnyxBaHe Ha KnMeHTn” 123.

9. O6LWM NonoxeHuns

9.1. (M3m. B cuna ot 29.03.2012 r.) Beuukn cnopoBe, Bb3HUKHANMM BbB Bpb3ka C AENCTBUTENHOCTTA,
N3NbNHEHUETO, ThIIKyBaHETO UNU NpeKkpaTaBaHETO Ha UHAMBUAYyanHWa JOrosop, e 6baaTt pelaBaHu
OT CTpaHuTe B JoOpoHamepeH TOH Ype3 NperoBopu, KOHCYNTauum 1 B3aMMHOWU3ITO4HW CNopa3yMeHus,
a npw HenocTuraHe Ha cbrnacne—unm ot ApBUTPaxHUA Cb 3a TbProBCKM U NOTpebuTenckn cnopose
kbm CapyxeHue ,ApbuTpaxeH cba 3a TbProBcku n notpeburtencku cnopose”, rp.Codus npu ycnosusta
Ha Herosus MpaBUMNHKUK, UM OT CbOTBETHNA AbPXKaBeH cba Npu ycnosusaTa Ha [TIK, no n3bop Ha nweua
(cTpanata, novckana pewasaHe Ha crnopa). B cnyvan, ye mweubT nogage Mckoearta cvM monba npeg
ApbutpaxeH Ccba 3a TbProBCKM M NOTpebuTencku crnopoBe kbM CapyxeHue ,ApbuTtpaxeH cbj 3a
TbProBcku M notpebutenckn cnopose”, rp.Codus, cTpaHUTe ce cbrnacsasaT CNopbT Aa Ce peLuu
€4HONINYHO OT apbunTbp OT CNMCbKa Ha apbuTpuTe, kKaTto aponTLPLT LWe ce onpedenu oT MNpeaceaarens
Ha apbutpakHus cba,.

9.1a. (M3m. B cuna ot 01.08.2016 r.) OenHocTTa Ha BuBakom EA[] nonaga B ob6xBata Ha AEMHOCT Ha
CekTopHaTa nomMupuTenHa KOMMUCUS 3a pasrnexgaHe Ha crnopoBe B obracTta Ha enekTpoHHUTe
cbobueHns — agpec: rp. Codma 1000, nn. Cnaserikos Ne 4A, nHTepHeT cTpaHuua www.kzp.bg, e-mail:
adr.els@kzp.bg. Ako cnop, oTHeceH kbm BuBakom EA]], He e pa3pelueH, aboHaTbT MOXe Aa NoTbpcu
CbOEWNCTBUE OT NOMUpUTENHaTa Kommcus. Korato cnopbT ce oTHacs 40 AOroBOPU 3a OHNawvH npoaaxou
UK ycriyru, CbAEeNCTBME 3a pellaBaHETO My MOXe fa ce nonydm ot EnektpoHHaTta nnaTtdopma 3a
OHMNalH pelwaBaHe Ha notpebutenckn cnopose: http://ec.europa.eu/odr. Busakom EA[l He ce aHraxupa
a nonssa NoCoYeHUTE OpraHu.

9.2.TwnkyBaHeTo Ha [oroBopa Mexgy CTpaHWTe Le ce uU3BbplBa Mpu CrefHus pef Ha
npeanoyuntaHue: 3aseneHneto-forosop 3a nonssaHe Ha Ycnyrata Vivacom Net Slim, koHcTaTuMBeH
NPOTOKONN 3a NpefocTaBsHe HAa TEXHMYECKO 0bopyaBaHe, AONbIHUTENHM 3asiBKM 3a NpefocTaBsiHe Ha
Ycnyrarta Vivacom Net Slim (ako nma Takuea), O6Lwm ycrnosus 3a npeaocraBsiHe Ha Ycnyrata Vivacom



Net Slim, kato Nnpn HAKONKO AOOKymMeHTa OT €4uH U Cbll BuAa, NnpeaunmMcTBO Le UMaT Knay3mte OT
OOKYMEeHTUTe C MNOo-KbCHa p[arta. Mo cmucbna Ha Hactoswmte O6WwM ycnoeua 3a MNMUCMEHO
npep,msaecwle/ yBeaomMdBaHe LWe ce c4nTta nnMcmo C o6paTHa pa3nncka nnn (*)aKC.

10. (B cuna ot 10.05.2021 r.) XXAJTIBU, MOJIBU N NMPEONOXEHNA

10.1. Korato nsnurtea npobnem ¢ non3eaHeTo Ha ycnyrute, AboHaTbT/[lon3sartendar cnefsa He3abaBHO
Oa ysegomum BrvBakom 3a ToBa Ha TenedoH 3a obcnyxBaHe Ha knneHTu 123, npes enekTpoHHaTa hopma
3a KOHTaKT C ApPYXeCTBOTO Ha Www.vivacom.bg nnu B yao0eH 3a Hero marasvH Ha apy»ectBoTo. [pu
pasrnexgaHe Ha OnnakBaHeTO 3a TEXHUYECKM Npobnem 1 3a LenuTe Ha OTCTPaHsIBaHETO Ha YCTaHOBEH
TakbB, BuMBakOM M3BbpLUBA AUCTAHUMOHHM MPOBEPKM, KOHCYMTaAUUM U MOCELLEHUS Ha MSCTO npwu
HeobxoAuMOCT.

10.2. AgpecupaHute oo BuBakom xanbu, mMontu v npeasiokeHus ce pasrnexgar U pelsasaTt oT
BriBakoM He MO-KbCHO OT €dMH Mecel, OT MoslyYaBaHeTo UM, KaTo kanbonogatensT ce MHgopmupa
nUCMEHO 3a pesynTara.

10.3. lNpwn cnasBaHe Ha gencTBallaTa npaBHa ypeaba OTHOCHO 3aluMTaTa Ha NMYHUTE AaHHKU, BuBakom
noaabpka u CbxpaHsiBa permcTpu Ha BCMYKM xanbu, monbu 1 npeanoxeHus, 3a KOMTO ce npunara Toea
YCIOBWE, KaKTO 1 OTrOBOPUTE MO TSIX 3a CPOK OT 24 MeceLa.

10.4. Xan6ute, mMonbuTe, NpeasnioXeHUsTa W peknaMaumute, BKIIOYMTESTHO OTHOCHO YCNyru Mo
o6cnyxBaHeTo U NOAABbPXKAHETO Ha NPedoCTaBsHUTE OT NPEANPUATUETO YCIyrn ce nodaBaT Ha MSICTO
B TbproBckata Mpexa Ha BuBakoM unv 4pe3 MHTEPHET CTpaHuLaTta Ha OPYXeCTBOTO Ha agpec
www.vivacom.bg. MocTbnunute xanbu, mMonbw, npeanoXeHWs UM peknaMauuMu ce 3aBexaaT BbB
BXOZSLL PErncTbp M ce pasrnexaaT No peaa Ha NoCTblNBaHETO M.

10.5. )Kanbute Ha noTpebuntenn oTHOCHO NPaBOTO MM Ha AOCTbLMN 40 MHTEPHET Ce nodaeaT, pasrnexaar
N pelwaBat B cboTBeTCTBME C [lpoueadypaTa 3a paspellaBaHe Ha crnydamte Ha xanbu Ha KparHu
noTpebuTenm 0THOCHO NPaBoOTO Ha AOCTbN 4O UHTEPHET, 4OCTbMNHA HAa Www.vivacom.bg.

OvpexkTop ,lMpoayktun un ycnyrn®



