OBUWW YCNOBUA 3A NMPEAOCTABAHE HA YCITYTATA VIVACOM IPTV

(8 cvna ot 10.05.2021 r. 1 npunoxummn 3a aboHatu, ckntounnu gorosop mexay 01.02.2018 r. un
15.11.2019r.)

(pepakums ot 30.09.2022 r. c oTpaseHa NpoMsHa B HAUMEHOBaHMETO Ha ThproeeLa)

HacTtosawute O6wu ycrnosus 3a npegoctaBsHe Ha Ycnyrata Vivacom IPTV ca usrotseHu ot “Busakom
bvnrapua” EAL (BuBakom, Vivacom), cbC cepanuile M agpec Ha ynpasneHue rp. Codoms, Gyn.
.Lapurpagcko woce” 1151, EMK 831642181.

[oroBopbT Ha BuBakom ¢ ABoHaTa 3a npegocTaBsiHe Ha YcnyraTa Vivacom IPTV (HapuyaH no- gony
3a kpaTtkocT ,[loroBop”) BkMoYBa:

* Tean O6wm Ycnosusa 3a npegoctaBsHe Ha Ycnyrata Vivacom IPTV, nyGnukyBaHW Ha WHTEPHET
cTpaHunuaTa Ha Buakom - www.vivacom.bg;

o 3aasneHne/[Joroeop 3a nonssaHe Ha Ycnyrarta Vivacom IPTV. Hactoswwnte O6Lwm ycnosus, 4acT ot
[oroeopa 3a npegoctassHe Ha Ycnyrata Vivacom IPTV (,Ycnyrata”), ypexaaTt ycnoBsusTa, npy KOMTo
AboHaTtuTe ckntousat [JoroBop ¢ BuBakom 3a npegocTaBsAHETO Ha AOCTHN A0 TENEBU3MOHHU U paano
nporpamu — Vivacom IPTV. M3meHeHussTa Ha HacTtosawmTe OOwmM ycrnosus ce obsiBsBaT MU Brv3aT B
cvna npu cnasBaHe Ha M3NCKBaHUATA Ha 3akoHa 3a enekTpoHHUTE CbobueHud. Ycnyrata Vivacom
IPTV npeacrtaenasa pasnpocTpaHeHne Ha TenesuM3MOHHM W paguo nporpamu, AOMbhHUTENHa
WMHpopMaLns, NPUNOXEHUA, OCUTypsABaLLU OOCTHMN A0 CbhAbpXaHWe OT HAKOW UHTEPHET canToBe, upes
nnatdopma 3a MHTepakTMBHa TeneBu3ua 6asvpaHa Ha IP cBbp3aHocT B 3aTBopeHa IP mpexa.
MapameTtpute Ha Vivacom IPTV ycnyrute n TeXHUTE LlEeHU ca ONMcaHu B CbOTBETHUTE MHAMBUAYaNHW
[0roBopu 3a NpefocTaBsiHe Ha YcnyraTa.

1. 3asiBsiIBaHe N MHCTanMpaHe Ha YcnyraTa

1.1. 3asBsaABaHe AboHaTbT noanucea 3asiBneHue/[oroBop no obpasel Ha BuBakom, B koeTo ce
onpenenaT Buga M cpoka Ha Ycnyrata, u3bpaHu ot ABoHata M Apyru cneumduyHM ycrioBus 3a
npegocTtaBaHe Ha YcnyraTta. 3aasneHveTto/[JoroBop 3a non3saHe Ha ycnyrata Vivacom IPTV ce
nonbriBa U NognNucea oT 0TOpU3MpaH CnyxuTen Ha Busakom nnm otopmsmpan auctpmdytop Ha Busakom
n ce npegoctaBst Ha AGoHaTa. 3asiBneHneTo/[JoroBop ce npegoctasa Ha AGoHaTa 1 ce nognucea ot
HEro WM YNbiHOMOLLEHO OT HEro fvue Ha MsCTO B MarasuHa Ha BuBakom, kbaeTo ce 3asiBsiBa
YcnyraTa unm npu goctaeka Ha o6opyABaHeTo U MHCTanMpaHe Ha YcnyraTta, korato TS e 3asiBeHa no
TenedoH Unn Ypes MHTEPHET CTpaHuUaTa Ha Breakom.

1.2. Cpok 3a nHctanupaHe

BuBakoM LLe Nonoxu BCUYKM YCUnus, 3a Aa NnpeaocTtaBm 3asiBeHaTa Ycnyra Ha AboHaTa B Hal-KpaTbK
cpok. CpokbT 3a nHcTanupade Ha Ycnyrata e 10 (geceT) paboTHM OHM OT AataTa Ha Bu3aHe B cuna
Ha goroBopa 3a nonseaHe Ha ycniyrata Vivacom IPTV, kaTo:

1.2.1. B cny4ain, 4e AGoOHaTbLT He 3asBU NUCMEHO XenaHve [JoroBopbT 3a Non3BaHe Ha Ycnyrata ga
Brese B cuna HesabaBHO crej NOAMUCBAHETO My, CPOKbT 3a MHCTanupaHe Ha YcnyraTta 3anoysa ga
Teue OT MOMEHTAa, B KOWTO n3Teye 7 AHEBHUSI CPOK OT AaTarta Ha nognvceaHe Ha 3asiBneHvneTo/oroBop
3a nonssaHe Ha Ycnyrata (Bux T.3.1. oT HacTtoswute OVY).

1.2.2.B cniyyawn, ye ABoHaTBT 3asBM MMCMEHO XenaHue [oroBopbT 3a Non3BaHe Ha Ycnyrata aa Bnese
B cuna He3abaBHO cnep noAnuMCcBaHeTo My, CPOKLT 3a MHCTanupaHe Ha Ycnyrarta 3anoysa Aa tede ot
AaTtaTa Ha nognuceaHe Ha 3asBneHuneTo/JoroBop 3a non3saHe Ha Ycnyrarta (Bvx 7.3.1. OT HacTosALWMTE
ov).

1.2.3. B cny4yan, 4e AGoOHaTBLT ynpaxHu NpaBoTo cu Aa npekpatu [loroBopa 3a nonssaHe Ha Ycnyrata
B 7 AHEBHMS CPOK OT NOAMMCBAHETO My CbrnacHo T.3.2 oT HacTosAwmTe OBLLM yCnoBus, 3a4biMKEHNETO
Ha BuBakom ga nHctanupa Ycnyrata ce noracsisa HesabasHo.

1.3. iHcTanupaHe Ha Ycnyrata


http://www.vivacom.bg/

1.3.1. NHcTanupaHe oT cneunanuct Ha BuBakom BuBakom Lie m3anpatm TEXHMYECKM CNeunanuct B
YroBOPEHOTO Bpeme Ha agpeca, nocoyeH oT ABGoHaTa, KaTo CneuManucTbT Npu NpUCTUraHe LWe ce
nerutuMmpa cbe cnyxebHa kapta. CneumanncTbT KOHUrypmpa camo npeaBapuUTENHO 3asiBeHns 6pon
n Bug ycnyrn. C uen npefgoctaBsiHe Ha YcnyraTa nNpu MHXEHEPHOTO MHCTanvMpaHe crneuuanuctbT
M3BbPLUBA OENHOCTU MO 3akpernBaHe Ha OOOpyABaHETO B MOMELLEHUATA, KbAETO Ce MNpeaocTaBss
Ycnyrata u npokapBaHe Ha KabenHu Bpb3KM Mexdy TeNeBU3MOHHUSA MPUEMHUK U NPEeAoCTaBEHOTO
obopyaBaHe (0T po3eTkata 4o mogeMa/cynya, Mexay Mmogema u npuemHuka 3a IPTV n oo npuemHmnka
Ha TeneBn3noHHWA curHan). MNpean ga HanycHe agpeca, cneumManucTsT TpabsBa Aa nokaxe Ha AboHaTa
Kak paboTu mHcTanupaHata Ycnyra. Ycnyrata Vivacom IPTV ce npegnara camo C TexHU4ecka
WHCTanauus ot cTpaHa Ha Buakom.

1.4. JonbnHUTENHM yCRyrK

Ycnyrata Vivacom IPTV n nnatdopmaTta 3a npegocTaBsaHeTO 1 ocurypsiBat Bb3MOXHOCT 3a 3asBsBaHe
Ha JOMBbMAHUTENHW YCryru, cpeLly 3annalaHe Ha eAuHMYHa LieHa unym aboHameHT 3a onpefeneH Cpok.
Tes3n QOMbIHUTENHU YCryru ce ONMCBaT B UHAMBUAYaNHUTE OrOBOPY UIn ce obsBsSBaT No NOAXOASLL
HauuH oT BmBakom. [NopbUBaHETO N/MnNn aboHMpPaHETOo 3a HAKOM OT AONBNHUTENHUTE YCIyrM Moxe Aa
Ce U3BbpLUBA Ype3 MHTEPaKTMBHO MeHto, ynpaBnseaHo oT ABoHaTa upe3 TeNeBU3NOHHUS NMPUEMHUK 1
obopyasaHeTo npegoctaBeHo oT Bueakom. 3a uenta Busakom ocurypsisa Ha ABoHaTa nHanBuayanHo
notpebutencko mme n napona (MNH), ¢ kouTo ce yagocToBepsiBaT M3BbLPLUEHUTE 3asBKKU, 4Ype3
nocoyeHuTe pyHKUMM Ha Ycnyrata. ABOHaTBT OTroBaps 3a onasBaHe Ha KoHdmaeHuuanHocTTa Ha
npegoctaBeHWTe My notpebuTencko ume u napona. Bcuukn genctBus M3BbPLUEHW upes THX,
BKIIOYMTENHO Mpe3 AONbIHUTENHU noTpebuTenckm npodunu, cb3gageHy ¢ Non3BaHeTo WM, LWe ce
cyMTaT 3a M3BBbPLUEHN OT MMeTo Ha ABoHaTa, C HEeroBo cbrnacue, A0 AOKa3BaHe Ha NPOTUBHOTO OT
AbBoHaTa. ABOHaTBT AbMKM 3annalaHe Ha 3asBeHuTe Ype3 npegocTaBeHnTe My NnoTpebuTencko nme
1 napona ycnyru u cbabpxaHue, 3a nepnoga, B KONTO ca bunu npegocTtassHu oT Busakom, gokato He
3asB1 U3PUYHO OTKa3 OT CbLUUTE.

1.5. HannyHocT Ha YcnyraTa

BvBakom ce 3agbmkasa oa npenocTaBs akTyanuanpaHa nHdopmaums 3a HanuyHocTTa Ha Ycnyrarta u
Aa uHgopmmpa AGoHaTa 3a U3MCKBaHKATA 3a CbBMECTUMOCT Ha obopyaBaHeTo B cpok Ao 10 (gecer)
paboTHM OHW OT NogaeaHe Ha 3asiBneHneTo/[orosop 3a Ycnyrara.

Ycnyrata Vivacom IPTV e 6a3vpaHa Ha pa3npocTpaHeHne Ha YHUKANeH Unv obLy CTPUMUHE CUrHan no
IP cBbp3aHoCT B 3aTBOpeHa IP Mpexa, koeTo ocurypsisa AOCTLMHOCT A0 ycnyrata Ha TeputopusTa Ha
CTpaHaTa, Tam KbAeTo BuBakoM noggbpka Mpexa 3a JOCTbN OO0 BUCOKOCKOPOCTEH WHTepHer.
MpenocraBaHeTo Ha Ycnyrata € B 3aBUCUMOCT OT NapaMeTpuUTe Ha MpexaTa Ha KOHKpeTHUS agpec 3a
nonseBaHe Ha Ycnyrata, ¢ nogxosiuia, LUMPOKONEHTOBA CBBbP3aHOCT, KOATO MOXe Ada nogabpxa
HeobxoguMmMaTa CKOpOCT 3a OOMeH Ha WH(OPMALMOHHUTE NOTOUW. B 3aBMCMMOCT OT TEXHUYECKUTE
napameTpu Ha CBbP3aHOCTTa, MOXE [a HAMa TeXHU4ecka Bb3MOXHOCT 3a NpeocTaBsHe caMo Ha YacT
OT NakeTuUTe UMK 4acT OT CbAbPXaHUETO, pasnpocTpaHaBaHoO Ypes nnatdgopmara. B cnyyan ye npu
WHCTanupaHe Ha ycnyraTta ce KOHcTaTupa, Ye MHTEpPHEeT CBbP3aHOCTTa Ha agpeca e HenoaxoasLwa,
TOBa Ce OTpa3siBa B KOHCTAaTUBEH MPOTOKOI, KaTo A0roBopbT Mexay AboHaTa n Busakom ce cunta 3a
npekpaTeH.

2. NpenBapuTenHu 3agbimkeHns Ha AboHaTa

2.1. MNpepocTtaBsiHe Ha MHGopMauus MNMpegu nognuceaHeTo Ha 3asiBneHneTo/[JoroBop 3a nonssaHe Ha
Ycnyrata Vivacom IPTV, ABoHaTbT npegoctaBs Ha BuBakom goctoBepHa MHopmaunsi, JOKYMEHT 3a
CaMOJIMYHOCT, a 3a HPUOUYECKM Nua U OOKYMEHT yOOCTOBEpsIBALL, aKTyarniHWs NMpaBeH cTaTyC U
npencTaBuTENHA BNACT Ha APY>KECTBOTO, KAKTO U ApYyrM Heo6XoauMmn AOKYMEHTU Npean NoANUCBaHeTo
Ha 3asasneHueTo/JoroBop 3a non3saHe Ha Ycnyrata. C nonbnBaHe Ha 3adBneHueTo/Jorosop u
CBbp3aHUTE C HEero AOKyMeHTM, ABGOHATBLT Cce cuuTa 3a 3amno3HaT C HeobxoauMOoCTTa Aa OCUrypu
BBb3MOXXHOCT 32 M3BBLPLUBAHE HA MHCTaNauUMOHHN AEVHOCTU U APYTM HEOOX0OUMU 3a MHCTanMpaHe Ha
ycrnyrata fencTBus, Ha 3asiBeHUs agpec 3a NnpeJocTaBsHeTo .

2.2. (u3m., B cuna ot 25.05.2018 r.) JInuHu gaHHm



JInyHnTe gaHHKM, koMTo ABOHATBLT NPeaocTaBs, KAKTO W NMUYHUTE AaHHU, KOUTO BrBakom M3roTes u
reHepuvpa B npoLeca Ha npefocTaBsiHe Ha ycnyrute, ce obpaboTBaT M CbXpaHsiBaT OT CTpaHa Ha
BuBakom B cboTtBeTcTBME C PernameHT (EC) 2016/679 Ha EBponenckusa napnameHT n Ha CbBeTa oOT
27.04.2016 r. OTHOCHO 3alMTaTa Ha hmM3myecknTe Nuua BbB Bpb3ka C 06paboTBaHETO HA NTUYHM OAHHU
N OTHOCHO CBODOAHOTO ABWXEHWe Ha TakmBa AaHHU U 3a oTMmsaHa Ha [upektmBa 95/46/EO (,00w
pernameHT 3a 3aluta Ha nM4HuTe ganHn®). NMogpobHa nHpopmaums 3a uenuTe n NpaBHOTO OCHOBaHME
3a 06paboTBaHETO Ha NMMYHUTE AaHHUW; KaTeropuuTe nosyvaTeny Ha NIMYHM JaHHW; CPoKa, 3a KOWTO e
Ce CbXpaHsiBaT NMYHUTE OaHHW; nNpaBaTa Ha cybekTuTe Ha AaHHM BbB Bpb3ka ¢ 06paboTBaHeTo Ha
HeroBuTe NMNYHU JaHHW OT CTpaHa Ha BuBakom, KakTo 1 MHdopMauus 3a HavyMHa, No KOWTO Te mMoraT aa
OboaT ynpaHeHW; AaHHWM 33 KOHTAKT C ONTbXXHOCTHOTO NuLe MO 3aluTa Ha OaHHUTE U BCsika gpyra
nHpopmaums, koaTo OOWMAT pernaMeHT 3a 3aliMTa Ha NUYHUTE daHHM u3nckea ga 6baoe
npegocTaBeHa Ha aboHaTUTe, Ce cbabpXa B [onuTukata 3a NOBEPUTENHOCT U 3aluuTa Ha NIMYHUTE
AaHHM BbB BuBakoMm, kosTo € nybnunkyBaHa Ha MHTEpHET cTpaHuuaTa Ha BuBakom — www.vivacom.bg
N € Hann4yHa B TbProBckMTe 00eKT Ha BuBakom (,[TonuTrka 3a NoBepUTENHOCT).

2.3. AboHaTu, nons3ealyy NocT Ha TPeTo nuue

ABoHaT, KOWTO He e TUTYNSp Ha CbLUECTBYBaLLaTa Ha agpeca mkcupaHa rnacosa ycnyra, no nMHusaTa
Ha KosiTo ce ocurypsiea Ycnyrata Vivacom IPTV, cneaBa ga ocurypu cbhrnacue OT TUTynsipa Ha nocrta
3a Non3BaHe Ha NMHUATa U HOCKU OTFTOBOPHOCT 3a BCUYKK Bpeam, KoMTo BMBakom noHacs B pe3ynrtar Ha
HenanbNHeHWe Ha ToBa 3aAblKeHue.

2.4. KoHcTaTMBeH NPOTOKOJ1 3a NpeaocrtaBdAHe Ha ycrnyrata h TeXHU4eCKoTo o6opy,qBaHe

2.4.1. AboHaTbT criegga ga 6bae Ha pa3nonoXxXeHne Unu Npyu Bb3MOXHOCT Aa YMbITHOMOLLM B MMCMeEHa
dopma nue, KOeTo Aa NpMeMe JocTaBKaTa Ha TEXHUYECKOTO 00opyABaHe 1 Aa NoanuvLle KOHCTaTUBEH
MPOTOKON 3@ UHCTanMpaHe Ha YcnyraTa, Ha agpeca, kbAaeTo we 6bae nHectanupaHa ycnyrata Vivacom
IPTV, kakto 1 3aasneHue/[JoroBop 3a non3saHe Ha ycnyrata Vivacom IPTV B cnyyaute, korato
Ycnyrarta e 3asiBeHa no TenedgoH Unu 4ypes MHTEPHET cTpaHuuaTta Ha Buakom. B cnyyain, ye AGoHaTbT
He ocurypy OOCTbMN WM M3PUYHO HE YMbITHOMOLUM fuue, KOeTo fga npueme obopyaBaHeTo M Aa
noanuvile KOHCTaTUBHUSA NPOTOKOS, NpeacTaBuTendaT Ha BuBakom npegasa o6opyaBaHETO Ha NULIETO,
KOETO € OCUrypurno AOCTbM, KaTto 3anuceBa TpUTE My MMEHa W OdaHHWTE OT fMyHaTa KapTa B
KOHCTaTUBHWSI NPOTOKO.

2.4.2. AGoOHaTbT e AnbXeH da NoAnulie OOKYMEHTWUTE, KOUTO ce M3MCKBaT 3a NpefocTaBsiHeE Ha
Ycnyrarta.

2.4.3. Korato AGOHATBLT UK YMTBITHOMOLLLEHO OT HEro fMLUE He € OCUTYpPUIio AOCTbM Ha CrieuuanucT Ha
BuBakom 3a MHcTanvpaHe Ha Ycnyrata B yrOBOPEHOTO 3a TOBa Bpeme, [loroBopbT ce npekpaTtsiea 6e3
[JaBaHe Ha JOMbIHUTENEH CPOK 3a U3NblHeHe 1 BuBakom ce ocBoboXaaBa oT 3agb/KeHMsATa CU Mo
Hero. B cnyyaii, ye AGOHATBLT OTKaXe [a NoANuLLE KOHCTATUBHMS MPOTOKON He3aBUCKMO, Ye He ca Ha
nmue obeKTMBHU MpUYMHKM 3a ToBa, TO AGOHATBLT Lie € ANbXKEeH Aa 3annaTu pasxoau 3a ekuna,
M3BbLPLUBALL MHCTanauusiTa, CbIMacHO CTaHOapTHaTa LieHOBa NMcTa 3a WMHCTanuMpaHe Ha ycnyra,
ny6nvkyBaHa Ha UHTEPHET CcTpaHuuaTa Ha Breakom.

2.5. OrpaHu4yeHunsa Npu nonsBaHeTo Ha Ycrnyrata

2.5.1. (n3m. B cuna ot 10.05.2021 r.) Ycnyrata, npegocraBsHa oT BuBakom, nossongsa AocTbn A0
onpegeneHn TENEBU3MOHHU MporpamMu Ha KpanHu noTpebutenn. BuBakom mMma npaBo ga NpoOMeHs
CbAbPXXaAHNETO Ha NPeaoCTaBAHUTE MakeTU C TeNEBU3NOHHM KaHamnu, KakTo n 6pos 1 Bnga Ha BMOEO
CbObPXaAHWETO B MakeTUTe oT nnatdopmara 3a Buaeo no nopvyka. Busakom we ysegomm AboHaTa 3a
NPOMEHUTE Ype3 UHTEPHET CTpaHULaTa cu 1 pekrnamHu matepuanu. [Npn oTnagaHe Ha TeneBuM3MOoHHA
nporpama oT onpefenieH nakeT ¢ TeneBU3NOHHU nporpamu, AGoHaTbT — (PM3NYECKO Nuue, Ha To3un
nakeT uma nNpaeo Aa npekpaTn 4oroBopa, 6e3 ga Abmky 00e3LeTeHNE /UKW HEYCTOKKAa, KaTo OTNpaBu
€4HOMECEYHO NMUCMEHO Npean3BecTUe, OCBEH KOraTto pasnpoCTpaHEHMETO Ha CbOTBETHATa OoTnaaHana
nporpamMa e npeycTaHOBEHO Ha TEpUTOpPUSATa Ha CTpaHaTa..



2.5.2.1. ABoHaT — hu3nyecko nuue HaMa Npaso Aa npenpojasa Unn NpeaocTaBs NOA KakBaTo U Aa e
dopma nonsesaHeTo Ha Ycnyrata w/unu npegocraBeHOTo oT BuBakom oGopyaBaHe Ha TpeTu nuua
M3BbH Kpbra Ha YfieHOBETE Ha HEFOBOTO JOMAaKMHCTBO.

2.5.2.2. ABoHaT — topuamMyecKko nuue HsaMa npaBo Aa npenpogasa, Aa M3nbuyBa UM Aa No3BosisiBa
n3nbyBaHe Ha nporpamara B MecTa ¢ nybnuyeH gocTbM, UK Aa U3nos3ea Mo KakbBTO U Aa OMno HaumH
ycrnyrata 3a TbProBCKM LIenu KaTto rapaHTupa, 4e YcnyraTa e ce nonssa B NOMELLEHNSA C OrpaHuYeH
[OCTbN, NpeaHasHa4YeHn 3a TparHo Non3BaHe OT KOHKPETHM dM3nyeckn nuua.

2.5.3. AGoHaTbT HAMa npaBo fa npomeHsa 6e3 cbrnacveto Ha BuBakom agpeca Ha nonsBaHe Ha
Ycnyrarta.

2.5.4. C nognuceaHe Ha 3asiBrneHuneTto/[loroBop 3a nonssaHe Ha Ycnyrata Vivacom IPTV AGoHaTbT
Jekrnapvpa, ye Ycnyrata Hama ga 6bde nonssaHa B OOLWECTBEHWM UMM NMyOnMYHM 30HM UM MecTta
BKIIOYUTENHO XOTENCKM nobuta, 6apoBe, pecTtopaHTn unu o6LLEeCTBEeHM NMOLaAN, KakTo U BCSKaKBU
MOMELLEHMS UM MECTa, eKCMoaThpaHn C TbProBCKa Lier Uiy TakvMBa, KOMTO MMat CoLManHo unm apyro
obLlecTBeHO npefHasHadeHue, KOeTo mnpegnonara nyonM4yHO W/MIM MacoBO pasnpoCTpaHeHue,
BKIIOYUTENHO XOTENW, MOTENW, MaHCWMOHMW, 3aTBOPM, OOMHMUM, YaCTHM KIUHMKM U OpYyrM noAoGHM
byHKLMOHANHN CTPyKTypu, (BcAko “MsActo, obutaemo oOT MHOro xopa “), KOuTO npuemar
TENeBM3NOHHUTE KaHamnu, BUAEO CbAbpXKaHME U MPUNOXEHWS, BKIOYEHW B YcnyraTa.

2.5.5. ABoHaTbT HsAIMa nNpaBO [fOa 3anucBa Ha ApYyrn YCTPOWCTBA WM HOCUTENWN CbObpXKaHue,
npegocTassaHo ypes IPTV nnatdopmaTta, Kakto U Aa ro M3MeHsi U pa3npocTpaHsBa AOMbAHWUTENHO MO
KakbBTO M Aa 61no HayvmH.

3. Cpok Ha [JoroBopa 1 BnNu3aHe B cuna

3.1. JoroeBopbT Mexay AboHaTa u BuBakom 3a npegoctassiHe Ha ycnyrata Vivacom IPTV Bnm3a B cuna
7 (cepem) kaneHgapHv AHW crieq gaTarta Ha nognuceaHe Ha 3asBneHueTo/[orosop 3a nonssaHe Ha
Ycnyrata Vivacom IPTV, oceeH ako [1oTpebunTtenat n3punyHo He e 3asBuUi NMCMEHO xenaHne [JoroBopbT
Aa Brese B cuna HesabaBHO. B cnyyan, ye OOroBopbT He € BnA3bLN B cuna Hes3abaBHO crej
nognuceaHeTo My, MNoTpebutensiT uma nNpaso Aa ro NpekpaT e4HOCTPaHHO B CeAEMAHEBHMWS CPOK, 6e3
Aa ObIDKN HEYCTOWKM KaTo 3asiBM TOBA CM XenaHue JIMYHO UK Ype3 HaAMEeXHO YMbHOMOLLEH HEroB
npeacTaBvTenN B CbLUMSA TbProBckn obekT Ha BmBakom, B KONTO AOroBOPBLT € NoANMCcaH, PeCrnekTUBHO
npu TbProBCKWS NpeacTaBuTen, NOANMcan OroBopa oT cTpaHa Ha Busakom.

3.2. BuBakomM uma npaBo ga oTkaxe Ada cknioum nHansmayaneHd [JoroBop 3a nonssaHe Ha Ycnyrata C
noTpebuTten, KOWTO He € 3asBWN MUCMEHO M3PWYHOTO CW cbrmacve [JoroBopbT ga Bnese B cuna
HesabaBHO cnej NoOAMMCBAHETO My, B Cly4val, Ye CbINIACHO YCrnoBWUsiTa Ha To3n goroBop Bueakom
npegocTass KpanHO YCTPOWCTBO.

3.3. Ycnyrata ce npegocTtassa OT gatata Ha nognuceaHe Ha KoHCTaTuBHUSA NPOTOKON CbrfacHo T.2.4.
oT HacToswmTe O6LwmM ycnosus.

3.4. AGoHaTbT e cbrnaceH Aa m3nona3ea M 3annawa ycnyrata Vivacom IPTV, B 3aBMcMMOCT OT
nsbpaHata cbc 3asBneHueTo/JoroBop 3a nonseaHe Ha ycnyrata Vivacom IPTV onuus, 6e3cpoyeH
gorosop mnu 3a 12 (oBaHageceT) unu 24 (OBageceT U 4eTUpKU) Mecela, cYMTaHO OT AartaTta Ha
nognuceaHe Ha KoHCTaTMBHMSA NPOTOKON MO T.2.4.

3.5. B cnyuyan, 4ye B [loroBopa He € MNOCOYEHO [Apyro, cneg wu3TMyaHe Ha u3bpaHus CbC
3asBneHneTo/JoroBop CpoK, CbLUUSAT aBTOMATUYHO CEe NPOAbIKaBa 3a HeonpeaeneH Cpok.

3.6. BuBakom yBegomsiBa aboHaTUTe cu 3a U3TMYAHETO Ha CpoKa Ha HauBMAyanHuTe nv [lorosopwu 3a
nonsesaHe Ha YcnyraTta Han-kbCHO 1 Mecel npean ToBsa.

4. Heobxoanmo TexHu4yecko obopyasaHe

4.1. MauckBaHus 3a uHCTanupaHe Ha Ycnyrata 3a ga usnonasa Ycnyrata, AGoHaTbT TpsbBa Aa
OCUIypU NocoYeHnTe No-gony uancksanus. OT AboHaTa 3aBUCKU U3MBIIHEHNETO HA U3MCKBaHUATA 3a
Ccpoka Ha uHcTanupaHe Ha Vivacom IPTV c ornea ocurypsiBaHeToO Ha HageXaHo (pyHKLUMOHMpaHe Ha
Ycnyrarta.



* CBoGOOEH €NeKTPUYECKN KOHTAKT U PasKnOHUTES, Ha pa3CTosiHue Mo-Manko OoT 1 M OT MSACTOTO,
KbaeTo We 6bae nHctanupaHa Ycnyrara;

* TeneBM3MOHEH NPUEMHWUK, KOMTO Aa MMa NoHe eanH oT cnegHuTte nHtepdericu HDMI, SCART, RCA
unu YPbPr;

» Tpace 3a npemuHaBaHe Ha kaben OT po3eTkaTa 3a TenedoHHaTa U/unu MHTEPHET yCryra Ha cTeHaTta
po IPTV npueMHuka n oo tenesmsopa.

4.2. ObopyaBaHe (kpaiHO YyCTPOMCTBO U AOMBbIHUTENHN ENEMEHTM), KOETO Ce npedocTassi oT BuBakom
* KpanHo yctponctso—npueMHuk 3a IPTV (c BknoyeHo guCTaHUMoHHO, 6aTepumn, 3axpaHBaly, agantep,
kabenn — RCA n/nnn SCART, Ethernet, HDMI n nHcTpykumm 3a nHctanmpaHe)

* ObopyaBaHe 3a BuBakom Net, ako kKbM MOMEHTa HAMa HanuyHa paboTella WHTEpPHEeT ycnyra u
nonssaHaTa UHMPaCTPYKTypa e MedHa NUHKUSA, koeTo Bktoyvea: KpanHo yctponcteo -Wi-Fi mogem un
enekTpuyecku agantop, cnnutep un 2 tenedoHHn kabena 3a cebp3BaHe, Ethernet kaben n bpowypa ¢
MHCTPYyKUun n CD;

* KpariHo yctponictBo—Ethernet Switch 1 enektpuyeckn agantop, ako ce n3nonsea onTM4Ha CBbP3aHOCT
1 Ha agpeca nva pabotewa Busakom FiberNet ycnyra;

* [lpyro, cbrnacHo uHanBMAayanHnsa AOroBop.

3a npepoctaBeHOTO OT BumBakom obopyaBaHe ce u3rotBa M nognmcea KoHcTaTMBeH NPOTOKON.
O6opynsaHeTo, NpegocTaBeHo oT BuBakom, octaBa cobcTtBeHOCT Ha BmBakom, 3a cpoka Ha goroeopa.
BuBakoMm nogabpxa koHdurypaumsta Ha Vivacom IPTV obopyaBaHeTo, kaTo Ha AboHaTa He ce
npegocTaBs LOCTbN Aa KOHduUrypupa cam ToBa obopyasaHe. AGOHaTBLT Mma npaBo Aa 3asiBu Jo 3
OOMBbIHUTENHU NPUEMHUKA MO BCSKO BPEME Ha OENCTBUE Ha AOroBopa 3a npegoctaBsaHe Ha Vivacom
IPTV ycnyrata, korato nonsea ONTWYHA CBbLP3AHOCT M 00 1 AoNbIHUTENEH MPUEMHWK, ako Mons3Bea
Me[Ha CBbP3aHOCT Y TEXHUYECKMTE NapaMeTpy Ha NIMHNATA OTroBapsAT Ha kpuTepunTe 3a AobaBsiHe Ha
IPTV npuemHuk. B cnyyan ye ABOHaTLT ce OTKake OT NMON3BaHEeTO Ha AOMbIIHUTENEH MPUEMHUK,
AbGoHaTLT MOXe [a 3asiBU TOBA, KaTO BbPHE CbluMsa B MarasvH Ha Bueakom. [NpnemHunkbT cnegga oa
Ce BbpHE B KOMMIIEKT C BCUYKN €MEMEHTU, C KOUTO € nofnyyeH. B cnyyan ye AGoHaTbT He MoXe ada
BbPHE MbIHUA NakeT obopyaBaHe, TOW AbIDKU HEYCTOMKA B pa3Mep Ha CTOMHOCTTa My, CbracHo
JencTteawlaTta uLeHoBa nucta Ha Bueakom. Cren oTkas v BpblUaHe Ha AOMbIAHUTENEH MPUEMHUK
ABoHaTBLT HAMa MpaBo Aa 3asABsiBA MOBTOPHO APYr AOMbIHWATENEH MNPUEMHMK OO W3TUYaHe Ha
MUWHMMarHUs CPOK Ha Norn3BaHe Ha ycryraTta no uHAMBUAayanHMs SOroBop.

4.3. Bnnanue Ha IPTV ycnyrata Bbpxy (OMKCUPaHUSA UHTEPHET

Vivacom IPTV ycnyrata moxe ga 3aTpygHu goctbna Ha AGoHaTa OO MHTEpHeT 4vpe3 bukcupaHaTta
MpeXa Ha Opy>XeCTBOTO.

5. BagbrmkeHns Ha CTpaHuTe cnen nHctanmpaHe Ha YCnyraTa

5.1. MpomsHa B npegoctaBeHnTe AaHHM ABGoHaTHLT e AnbxeH Aa nHdopmupa BuBakom 3a HacTbNUNm
NPOMEHN B NPefoCTaBeHMTe OaHHW 3a ugeHTudukauus B pamMkuTe Ha 3 (TpW) KaneHdapHU OHU OT
HacTbMBaHe Ha NpoMsiHaTa.

5.2. MNMpepoctaBeHo ot BuBakom obopyaBaHe

5.2.1. ABoHaTBT € ONbXeH Aa nasu NpegocTaBeHoTo OT BuBakom o6opyaBaHe OT MeXaHWYHM NoBpean
N KpaxXbu N ga ro cbxpaHsiBa OT MOMEHTa Ha Nofy4YaBaHETO My Ha MSACTO M MO HaYUH, rapaHTupaLiu
HaZexaHo npefocTaBsHe Ha Ycnyrata. BuBakoM He e OTroBopHa 3a LeTH, HAaHECEHW Ha UMYLLLEECTBOTO
Ha AGoHaTa u/unu Ha TpeTu nNuua oT CbLOTO obopyaBaHe.

5.2.2. B cniyyan Ha kpaxba nnu npu noepega, npudnHeHa ot AboHaTa, BuBakom npepoctassi Apyro
obopyaBaHe, kaTo AGOHaTHLT € OTroBOpPeH Npen BuBakom 3a CTOMHOCTTA Ha 3arybeHoTo obopyaBaHe
UnNn HaHeceHuTe My noBpegu. B To3m cnydar BuBakom Lie npegocTaBu HOBO oOopyaBaHe cpeLly
3annawaHe Ha CTOMHOCTTa My OT ABoHaTa. M3kntodeHne ca crnyvyaute, B KOUTO kpaxkbaTa e ycTtaHoBeHa
C aKT OT CbOTBETHUTE GbMrapcku Bnactn n Busakom e yseijomMeHa 3a ToBa B paMKuTe Ha 7 (cegem) aHm
cnepf ropenocoyeHnst akt. AGOHATBLT ObIKM JOMBIIHUTENHA MHCTaNauMoHHa LeHa 3a MHCTanupaHe Ha
HOBOTO obopyaBaHe.



5.2.3. BbB BCUYKM cnydanm Ha 3aryba unu HaHeceHu Bpeau Ha obopyasBaHeTo, cobCTBEHOCT Ha
BuBakoM, MpuyMHEeHW C ymucbn unmn HebpexHocT oT cTpaHa Ha A6oHaTa, nocnegHuAT ocTasa
OTrOBOPEH 3a Te3n Bpeau.

5.3. HewusnpaBHoCcTM npu npepocTaBsiHe Ha Ycnyrata BuBakom ce 3agbipkaBa fa OTCTpaHsiBa B
paMKUTE Ha CbLLECTBYyBaLUMTE TEXHUYECKM W MPOU3BOACTBEHN BBHL3MOXHOCTM B pabOTHO Bpeme
HeM3npaBHOCTM, Bb3HWKHANM Mpu MNpefocTaBsHe Ha YcnyraTa, 3a Aa ce nogabpxa Ycnyrata c
HeobxoaMMOTO KayecTBo, B cpok Ao 10 (aeceT) paboTHU aHM OT ocurypsiBaHeTo oT ABoHaTa Ha 4OCTbN
Ha cneumnanucT oT BuBakom 3a ycTaHoBsIBaHE Ha HEM3NPaBHOCTTA.

5.4. BpemMeHHO cnvpaHe Ha npefocTaBsHETO Ha Ycnyrarta
BuBakom cu 3ana3Ba NpaBoTO Aa CNupa BPEMEHHO NPeAoCTaBAHETO Ha Ycnyrata B CnegHuTe cnydau:

5.4.1. MnaHupaHn NpodUNakTUYHN PEMOHTU UM MEPONPUATUS C Lien ONTMMU3MPaHe Ha KauyecTBEeHU
napameTpu Ha YcnyraTa U aBapuitHu peMOHTY;

5.4.2. MNoepena unv cMyLEHNsl B MpexaTa 3a pa3npocTpaHsiBaHe Ha TeNeBU3MOHHWUTE MporpamMu Ao
OTCTpaHsiBaHe Ha nospedaTa WM CMYLLEHMETO W/UMK CNMpaHe Ha eneKTPUYECKOTO 3axpaHBaHe Ha
pervoHanHaTa unv HauvMoHarnHa enekTpuyecka Mpexa [0 Bb3CTaHOBSIBaHE Ha 3aXpaHBaHeTo;

5.4.3. lpu 3ameHsiHe Unu OTCTpaHsABaHe Ha NoBpean B 06opyABaHeTo, npedocTaBeHo oT Busakom, oT
cTpaHa Ha ABoHaTa;

544. I'IpM HacTbMNBaHe Ha 06CToATENCTBA Ha Henpeogosimma cuina Ao otnagaHeTo UM,

5.4.5. Korato AGoHaTbT nonsea Ycnyrata no HauuH, KOWTO 3aTpyAHsiBa UMK Npeyvy Ha HopMarHarta
paboTa Ha gpyru aboHaTy Ha BuBakom munu nm npuumHsaBa Bpeau;

5.4.6. Korato TeneBnsMoHHa nporpama He € AOCTbMHa OT MpexaTa Ha BuBakom 0o ocurypsiBaHe Ha
TaKkbB JOCTHI;

5.4.7. Korato AboHaTbT 3abaBs nnawaHeTo Ha Ycnyrata crned onpefeneHaTta KpavHa garta Ha
nnawaxe (nagexa);

5.4.8. Korato ABoHaTbT npegocTassa YcnyraTa Ha TpeTu nvua UM M3BbpluM OPYro HapylleHue Ha
orpaHudeHusaTa no T. 2.5 ot Te3n O6LWM ycrnosus.

5.4.9. o oTHOLIEHNE Bb3MOXHOCTTA 3a 3asBABaHE Ha CbAbpXKaHue npe3 nnatgopmaTa 3a Bugeo no
nopbyka, BuBakom mMoxe Oa orpaHuyM OOMbIHUTENHOTO 3asiBIBaHe Ha TakoBa CbAbpXKaHWE Hapg
onpeferneH o6emM 1 CTOMHOCT MO CBOS npeLeHka. AGoOHaTLT MMa NpaBo Aa Nnovcka BPEMEHHO cnupaHe
Ha NpefoCTaBsAHETO Ha ycnyraTta, kaTto 3asiBM ToBa NMCMEHO B MarasvH Ha BuBakom unu ce obagm Ha
TenedoHa 3a o6cnyxBaHe Ha knMeHTH 123. ABoHaTBLT MOXE Aa NpekbeBa ycnyrata obuwo Ao 6 meceua
B paMKuTe Ha efHa rogvHa, 6e3 3HadeHMe Ha Opos Ha NpekbCBaHWSATa, KaTo Npe3 nepuoga Ha
npekbCBaHe Ce MpeycTaHOoBsIBa NOL4ABAHETO Ha BCSKAKbB CUrHar, KakTo M Ce NpekbeBa JOCTbNa Ao
cbXxpaHeHa uHdopmauma oT nnatgopmarta. CpokbT Ha JOroBopa ce yab/hkaBa CbC CPOKa 3a KOWTO €
Ovna cnpsiHa ycnyrata. ADOHaTbT MOXe [a nMpekpaTtu MnpenBapuTenHo 3asiBeHWst CPOK Ha
npekpaTaBaHe No HeroBO M3UCKBAHE KaTo NoceTn marasvH Ha Busakom unum ce o6agm Ha TenedoHa 3a
obcnyxkBaHe Ha knueHTn 123. Tpu Bb3cTaHOBsIBAHE Ha Ycnyrata ce MOAHOBABAT BCUYKM
OOMBbINHUTENHM yCryrK, 3a KouTto ABGOHaTbLT ce e aboHupan no curaTta Ha CKIYeHUs OOroBop Wiv
BMOCNeACTBMNE NPe3 UHTEPAKTUBHOTO MEHHO.

6. Cuctema 3a oTumTaHe Ha cmeTkuTe Ha Ycnyrata Vivacom IPTV
6.1. HayanHa garta 3a oT4yMTaHe Ha CMEeTKU

OTunTaHEeTO Ha CMEeTKU Lile 3arnodyHe OT JaTaTa Ha akTMBMpaHe W npegocTaBsiHe Ha Ycnyrata ¢
noanuceaHe Ha KoHcTaTWBHUS MPOTOKOM, KOeTo npegnonara, ye AGoHaTbT npuema, ve Ycnyrata e
akTMBMpaHa, o6opyaBaHeTo e NpedocTaBeHo 1 YcnyraTta paboTu npaBunHo. OTYNTaHETO Ha CMETKU 3a
JOMBbIHUTENHWN YCNYTU, 3asiBEHU MO-KbCHO B MarasuH Ha Busakom, no TenedoH unv npes uHTepHeT



CTpaHunuaTta Ha BuBakowm, 3anoysa oT gatata Ha aKTUBMpPaAHE Ha ycnyrnte Unmn ot AeHA Ha 3aAaBABaHETO
NM.

6.2. LleHnTe, konto ABOHaTBLT AbMXNK ca:

6.2.1. lHcTanaumoHHa ueHa;

6.2.2. EgHokpaTHa ueHa 3a BkntouBaHe Ha Ycnyrara;
6.2.3. MeceueH aboHameHT 3a U3nona3eaHe Ha Ycnyrara;

6.2.4. Mece4eH aboHaMeHT 3a M3MON3BaHe Ha AOMbIHUTENHM YCNYIMX KaTo HanpuMmep AOMbiHUTENHM
NpUeMHULM, JOMBIHUTENHN NakeTn ¢ TB kaHanu;

6.2.5. CTonHOCTTa Ha OONBNHUTENHO 3a8BEHOTO CbhAbpXKaHue vpes ycnyrute ,Buaeo no nopwbuka” u
.Pay per view” ([Mnatu, 3a ga rmegaw). BuBakom nybnukyBa akTyanHa uHdopMauusi 3a LEeHU Ha
npegraraHvTe ycryru, BCUYMKWM AencTBalm TapudHu NnaHoBe, Takcy 3a NOAAPBXKKA, LEHOBU NNCTU Ha
npeaocTaBaHo 06opyaABaHe, HauYMHM Ha NnaLlaHe (pasnvku B pasxoante, NpomM3Tuyallm oT pasnuyHuTe
HauMHM Ha nNnawlaHe — ako MMa TakuBa pasnuku) Ha odmumanHatTa Cu WHTEpHeT CTpaHuua:
www.vivacom.bg

6.3. NHcTtanaumMoHHa ueHa u EgHokpaTHa UeHa 3a BknwudBaHe Ha Ycnyrata Korato e gbimkuma
WHCTanauuoHHa LeHa, 74 we 6bae 3annaTeHa ¢ nbpBaTa MeceyHa CMeTKa, OTYeTeHa crne HavanHarta
[arta 3a oT4YMTaHe Ha CMeTKUTe, NocoveHa no-rope. Korato e Abmknma egHOKpaTHa LieHa 3a BKIIOYBaHe
Ha Ycnyrata, TS ce Hadncnsea npu 3asiBsBaHe Ha Ycnyrata. Npu nunca Ha TeXHMYecka Bb3MOXHOCT
3a npegocTaesiHe Ha ycnyrata Vivacom IPTV, ueHaTta 3a BkMoYBaHe Ce Bb3CTaHOBSBA Ha KIIMEHTA.

6.4. LleHa 3a obopyaBaHe AGoHaTBLT 3ansalla LieHa 3a npeaocTaBeHoTo oT BuBakom o6opyasaHe npu
cKntoyBaHe Ha 6e3cpoyeH AOoroBop.

6.5. MeceuyeH aboHamMeHT

6.5.1. lNbpBa mecevHa cmeTka [MbpBaTa MecedHa cmeTka 3a npegoctaBeHa Vivacom IPTV ycnyra e
ObIkuma npes oT4eTHUS nepuos, cnegsaly, To3u, Npe3 KOMTo e akTuempaHa Ycnyrata. C nnawaHeTo
Ha NbpBaTa cn MeceyvHa cMmeTka 3a Vivacom IPTV Ycnyra AboHaTbT 3annawa:

* MHCTanauMoHHa LieHa 1 LeHaTa no 1. 6.4 (ako MMa TakaBa cbrnacHo 3agaBkarta/[loroBopa); ¢ yacTTa
OT MeceyHus aboHaMeHT 3a npefocTaBeHaTta Ycnyra 3a gHUTe OT JaTaTa Ha 3arnoyBaHe Ha oTYMTaHe
Ha CMeTKUTe [0 Kpasd Ha OTYETHUSA Nepuod, Npes KOWTOo ce akTuempa Ycnyrarta,

* MbrieH aboOHaMeHT 3a OTYETHUSA NEPUOS Cred akTUBMpPaHe Ha YcnyraTta, MecevHa LieHa 3a U3nona3BaHu
oT ABoHaTta AOMbIIHUTENHN YCNYIX 1 LleHaTa Ha AOMbITHUTENHO 3a8BEHO CbhAbpXaHUE Ypes ycrnyrute
,Braeo no nopwvyka” n ,Pay per view” (Mnatu, 3a ga rnegadw).

6.5.2. Btopa meceyHa cmeTka BTopaTta u cnegBawumMte MECEYHN CMETKU L€ BKITHOYBAT MbfEeH MeceyeH
aboHameHT 3a YcnyraTa, UeHa 3a AOMbIHWTENHW YCRyrM W LeHaTa Ha OONbIHUTENHO 3asiBEHU
CbObpXaHWe 1 ycryru (ako nma Takvea).

6.5.3. NpegocTaBeHNTE yCNyru ce oTYnTaT Ha CriegHMTe OTYETHM Nepuoaun B 3aBMCUMOCT OT AaTtaTa no
T.6.1: 6.5.3.1. OT 1-BO UMCNO Ha KaneHgapHWs mMecel 40 NOCMEeAHO YMCMO BKIHYUTENHO Ha CbLUUS
KaneHgapeH Mecel;

6.5.3.2. oT 8-MO uMcno Ha KaneHgapHusa Mecel [0 7-MO YMCIO BKIIHOYUTENHO Ha cneaBalums
KaneHgapeH Mecel;

6.5.3.3. o1 15-T0 yucno Ha KanengapHust mecel A0 14-TO 4YMCNO BKIIKOYUTENHO Ha cneaBalyms
KaneHgapeH mecel;

6.5.3.4. oT 22-po 4nCcnoO Ha KaneHgapHus mMecel A0 21-po YUCHO BKAKYUTENHO Ha crneaBalums
KaneHgapeH mecel. 6.6. lNnawaHe Ha Ycnyrata

6.6.1. ABOHaTBLT € OTbXKEH Aa 3annaTu BCUYKM ObIDKMMU CyMU B ONpefeneHnte B u3gageHara oT
BuBakom cmeTka cpokoBe. AKO He € NOCOYEHO ApYro CPOKbT 3a nnalaHe e 18 kaneHgapHW oHKU cnej
Kpas Ha OTYETHMS Nepuoa.


http://www.vivacom.bg/

6.6.2. NnawaHeTo Ha 3agbmkeHUATa Ha ABOHaTa, MOCOYEHU TyK, LUe Ce cuYuTa 3a M3BbPLUEHO Ha
JartaTta Ha nofny4aBaHe Ha NbfHaTa cyma, NocoyeHa B cMmeTkaTa Ha ABoHaTa, B kacuTe Ha BuBakom
UnNu cnep 3aBepsiBaHETO C Ta3n cyMa Ha baHkoBaTa cMeTKa Ha BuBakom. YacTuuHu nnailaHus Hama
[a ce cuynTaT 3a U3NbfHEHWE Ha 3agbmKeHusaTa Ha AGoHaTa.

6.6.3. BuBakom Lie n3nage cmetka Ha AGoHaTa 3a M3MCKyeMOTO NaLlaHe B cpokoBeTe no 7.6.5.3 Bceku
Mecel. HenonyyaBaHeTo Ha cmeTka He ocBoboxaaBa AbGoHaTa OT 3agb/DKeHMeTo Aa nnatu
ObIDXKUMUTE CyMU B onpenerieHna Cpok. BuBakom mMoxe a onpegenda u gpyru nepunogm U Cpokose Ha
OoTYMTaHe W 3annawaHe Ha Ycnyrute, 3a KOeTo npeaBapuTenHo yeefomsiBa aboHatute. [pu
yBegomMsiBaHeTo BuBakom cboOpassiBa Bb3MOXHOCTTA 3a 3anasBaHe Ha 18- pgHeBHaTa
NpoabIMKUTENHOCT Ha CpoKa 3a nrallaHe.

6.7. HennawaHe

B cnyuan, ye ABGoHaTbT He e nnaTtun 3a Ycnyrata crnef onpegeneHarta 3a nnailaHe KpanHa aarta,
BuBakoMm Lie cnpe ga npegoctaes Ycnyrata Ha AboHaTta, 6e3 ga ro ysegomsiea M3puyHo 3a toea. [Npu
HesannalwaHe Ha OAbIMKUMUTE CyMU B OnpegerieHuTe 3a ToBa CpokoBe, ADOHATLT OAb/KM NMXBa 3a
3abaBa B pa3mep Ha 1/365-Ta yacT oT 9 NpoueHTa OT pasMepa Ha HennaTEHUTE B CPOK 3a4bIIKEHNS,
3a BCEKM eVH OeH 3aKbCHEeHMEe crnef Cpoka 3a nnailaHe, 40 JaTaTa Ha OKOH4YaTerlHoOTO nrallaHe.
Jlnxeute npu 3abaBeHO nnawjaHe Ha 3agbIPKEHUsITA 3a NnalwlaHe Ha YCInyrute ce BKIo4yBaT B
n3gageHnTe NbpBUYHM CHETOBOOHM OOKYMEHTU Ha OTAerNeH pen npean cymarta 3a nnallaHe.

6.8. lNpomsiHa Ha ueHuTe

He no-4ecTo OT BeAHBbX B paMKUTE Ha efHa kaneHgapHa rogvHa BuBakom uma npaBo ga uHaekcupa
ueHnTe Ha Ycnyrata, Kato M Kopurmpa C MpPOLEHT He MO-BUCOK OT MECEYHMS WHOEKC Ha
notpebutencknte LeHw, onpegeneH ot HaunoHanHus ctatuctnyeckn mHetutyt (WML, npegxogHuaT
mecey = 100), HaTpynaH 3a nepuoga crieq MnocnegHoTo onpefensHe Ha cboTBeTHaTa ueHa. C
npuemaHe Ha OOwwmTe ycrnoBust AGOHATLT Ce cbrnacsiBa C MeToauKkata 3a KOpPeKuus Ha LeHuTe,
M3BbPLLEHA NPU YCNOBUATa Ha HacToswaTa T.6.8.

6.9. HauvH Ha nnawaHe HaunHuTe 3a 3annallaHe Ha ueHaTa 3a ycnyrata ca nybnvkyBaHu Ha UHTEpHeT
CTpaHuuaTa Ha BmBakom u ce npegocTaBsaT C BCAKa M3gadeHa MeceyHa cMeTKa.

7. NMpomaHa Ha non3BaHaTa Ycnyra Vivacom IPTV
7.1. MurpupaHe ot eaunH Bug Ycnyra Kbm opyr

OcBeH korato VMHOVBMAYyanHUS [OroBOp NpeaBwkaa pasnuyeH perd, aboHaTu, KOWUTO xenasat aa
mMurpupart ot eauH Vivacom IPTV nakeT kbM Opyr, MoraT [a ro HarnpassaT caMo BEOHBLX B paMKUTe Ha
€e[VH OTYeTeH nepuogd, kato BuBakom ce cbrnacsiea ga npegocrasu n3bpaHata oT AboHaTa HOB BUA
YCnyra, B ClydauTe Korato ToBa € Bb3MOXXHO, KakKTO M KOorato nmnceaTt orpaHu4eHua no ,D,eVICTBaU.l
JOroBop 3a nonseaHe Ha Ycnyrata. [py murpyMpaHe oT eavH KbM Opyr BUA Ycnyra, cropeg, cny4vas u
CbrnacHoO pAewncTtBallata LeHoBa nucta, Ha AOoHaTa Moxe ga Obaa nouckaHa AonbIHUTENHA
e[JHOKpaTHa LeHa.

7.2. lNpemecTBaHe Ha agpeca, Ha KOWTO ce nonaea Ycnyrata

B cnyyauTe, korato AGOHaTBT XXenae ga NpeMecTy Non3BaHeTo Ha Ycnyrata Ha HOB ajpec, TOBa €
JOMycTMMO CaMO CbC Cbrflacne Ha BuBakoM M Mpu HanMuMe Ha TexHUYecka Bb3MOXHOCT 3a
npegocTaBsiHe Ha ycryraTa Ha HOBMSI apec, KaTo Cce Ob/MKM AONbIHMTENHA LieHa 3a UHCTanvpaHe.
Bb3MOXHO € HanmMuume Ha OorpaHuMdeHa TexHMYecka BbBb3MOXHOCT, MpPU KOETO HSIKoOM BMAOBE
OOMBbITHUTENHU YCIYTN NN CbAbPXAHUE, KOMTO ca BUnNn NoN3BaHM 4O MOMEHTA Ha NPEMECTBAHETO Aa
He ca JOCTbMHM Ha HOBWA agpec. B TakbB criyyah AGOHaTBLT MOXe Aa 3asdBu Apyr nakeT unv ga
npekpaTtn ycnyrata. B cnydante, korato AGoHaTBLT xenae ga npekpaTty Mof3BaHeTo Ha YcryraTa
nopagnm nNpomsiHa Ha agpeca cu, TOW € ANbXEH [a 3anfat¥ BCUYKM 3aObiDKEHUs, BKIHOYUTENHO
HeyCTOMKM BbB Bpb3ka C €4HOCTPaHHO MNPEACPOYHO NpekpaTsiBaHe Ha [oroBopa Ha AbGoHaTa C
Bueakowm.

7.3. NpomMsHa Ha cpoka Ha [oroBopa



AbBoHaTLT MOXEe Aa NpoMeHu cpoka Ha [JoroBopa cu 3a nonseaHe Ha ycnyrata Vivacom IPTV cnep
n3TU4aHe Ha onpegeneHust NbpBoHavaneH cpok B [loroBopa, 3a koeTo AGoOHaTBLT nognucea HOBO
3asiBnenune/[JoroBop unu gONbAHUTENHO CnopasyMeHue 3a Non3eaHe Ha Ycnyrata 3a CbOTBETHUSI HOB
CpOK.

8. lNpekpaTaBaHe Ha NpegocTaBsHETO Ha Ycnyrata
8.1. lNpeanseecTune 3a npekpaTtaBaHe Ha NpedocTaBsHETo Ha YcnyraTta

ABoHaTBLT MOXe [a ucKa MpekpaTsiBaHe Ha MNpefocTaBsAHETO Ha Ycnyrata, 6e3 ga obocHoBaBa
npuyMHMTE 3a TOBa, kaTo 3asiBM B 00eKkT Ha BuBakoM C MMCMEHO W3BECTWE, MOHE eauH Mecel,
npenBapuTENnHO, XenaHMeTo CuM 3a MpekpaTsiBaHe M BbPHE B MOCOYEHUS €4HOMECEYEH CpOoK
npegocTtaBeHoTo obopyaBaHe (MbieH KOMMNMEKT). BuBakom npekpaTsaBa npegocTaBsHETO Ha Ycnyrata
crnep M3TuU4aHe Ha CpoKa Ha ropenocovYeHOTO MUCMEHOo npeamsBecTne. B cnydvan, ye AGoHaTBT He
BbpHE MNpPeaoCTaBeHOTO 3a cpoka Ha [oroBopa obopyaBaHe, ObIDKM HEYCTOWka B pasmep Ha
CTOMHOCTTa Ha CbOTBETHOTO OOOpyABaHE CbINACHO LieHoBaTa fucta Ha Bueakom. B cnydyan, ve
ABoHaTbT npekpatu [doroBopa, Nnpeay M3TUHaAHETO Ha MbPBOHAYarHO YrOBOPEHWUs MeXZy CTpaHuTe
CPOK UNK CpoKa, 3a KOWTO e npoabrkeH [oroBopwbT (Mpu ycnoBuaTa NpeaBUAeHU B MHAMBUAYaNHMUS
Horoeop w/vnn Ha T1.3.6 oT O6wmTe ycnoeusa), AboHaThT 3annawa Ha BuBakom cymara, onpegeneHa
no pega Ha 1.8.4.

8.2. BpbuiaHe Ha obopyaBaHeTo

AGOHaTLT e ASTbXKeH Aa BbpHe 06opyaBaHeTo Ha nuue, oTopuanpaHo oT Busakom aa ro npueme. [igete
CTpaHM MNOANWCBAT KOHCTaTMBEH MNPOTOKOJ, YAOCTOBEPSIBALL CbCTOSHAETO Ha NpedoCcTaBeHOTo
obopyaBaHe KbM MOMEHTA Ha MOANUCBAHETO My.

8.3. OTroBOpHOCT 3a HEU3MbITHEHNE

8.3.1. 3a BCMYKM crnydam Ha HeM3nbrHEHVE Ha 3aabimxkeHmaTa e no ObLuTe ycrnosus CTpaHuTe HOCAT
OTroBOPHOCT B CbOTBETCTBUE C pa3nopeaduTte Ha eNCTBALLOTO ObNrapcko 3akoHO4ATENCTBO.

8.3.2. BuBakom He oTroBaps npeg AboHaTa 3a:

a. Ilunca Ha ymeHus oT cTpaHa Ha ABoHaTta Aa n3nonsea Ycnyrarta;

6. MpeTeHuuun ot TpeTn nuua cpewy AboHaTta nNpu 1 NO NOBOA NON3BaHe Ha YcnyraTa;

B. Bpean, npuumMHeHn OT nOWO MMM HenpasBuNHO NogdbpXKaHe WM ekcnnoaTauMs OT CTpaHa Ha
AboHaTa Ha obopyaBaHeTo, NpeocTaBeHo My OT BuBakowm;

r. MloBpean No mpexara 3a NPEHOC Ha TeNeBU3NOHHUTE N pagno-nporpammn, KOUTO NPaBAT TEXHNYECKU
HEeBBb3MOXHO NPeAoCTaBsHeTO Ha YcnyraTa, KakTo U 3a BCUYKX APYry Crlydaun nNpy KOMTO NpeKkbCBaHEeTo
Ha M3NbYBaHETO Ha Mporpama ce AbIMKN Ha obCcToaTeNncTBa N3BbH MpexaTta U KOHTpona Ha Bueakowm;
0. BuBakoM He oTroBapsi 3a Bpeau, NPUYMHEHU HA TPEeTU Nuua Mpu u3norni3eaHe Ha Ycnyrata oT
ABoHaTa, KakTo M M3MNon3BaHeTO Ha Ycnyrata 3a HEe3akOHHM Lenu MNo KakbBTO U Aa € HauvH unu
M3BbLPLUBAHETO Ha He3aKOHHM [AencTBus 4pe3d Ycnyrata. BuBakoM He HOCW OTrOBOPHOCT 3a
CbObPXaHNETO Ha TeNneBU3NOHHUTE nporpamu, MpeHacsaHn 4pes Ycnyrata, MynTUMEOUAHOTO
CbAbpXaHWe NpefocTaBsHO vYpes nnatdopmMara 3a Buaeo no nopbyka n CbAbPXKAHUETO OT UHTEPHET
CTpaHuuuTe, AOCTBMHU Ypes3 NPUNoXeHudTa ot YcnyraTta,

e. (B cuna ot 10.05.2021 r.) 3a ycnyruTe no HacTosAwmMTe oL yCroBKSA He ce npeanaraT MUHUMarHN
HVBa Ha Ka4yecTBo.

8.3.3. lNpn BpemMeHHO cnupaHe Ha Ycnyrata nopagu aBapuiHM PeMOHTU Ha MpexaTa, NPoabIKUNN
noBeye OT CpPOKa 3a OTCTpaHABaHe no T. 5.3, 3a kKoeTo BuBakom e M3UANO OTFOBOPHO, MECEYHUAT
aboHameHT, obskuM oT AGoHaTa 3a non3BaHe Ha Ycnyrarta, ce HamansiBa ¢ nponopuuoHanHara yact
oT aboHamMeHTa, CbOTBETCTBALLA Ha AHUTE, NMPe3 KOUTO He e npegocTaBsHa Ycnyrata. B Teau cnyvan
eauH mecel ce cunta 3a 30 (TpuaeceT) kKaneHaapHU OHU.

8.3.4. Knaysara Ha T. 8.3.3 e npunoxuma, camo ako ABoHaTbLT e yBegomun Bueakom, ye He e 6un B
CbCTOSIHME Aa non3ea YcnyraTta 1 ca Hanuue ocHoBaHusiTa no 1. 8.3.3.

8.4. OTroBopHoOCT Ha ABGoHaTa



Ako [oroBopsT 3a Ycnyrata Vivacom IPTV 6bae npekpaTeH No MHMuuaTnea unv no BnHa Ha aboHaTta
npean U3TM4aHeTo Ha nsbpaHusa ¢ gorosopa Cpok, aboHaTbT (hmamyecko nue) AbmkM Ha Busakom
HeycTOMKa B pasMep Ha MeceyHuTe aboHaMeHTM 3a YCnyrmte Ha cpoyeH aboHaMeHT, 3a KOWTO
OOroBOpPbT Ce NpeKpaTsBa, No TEXHWUS CTaH4apTEH pa3mep, 6e3 OTCTbIKa, A0 U3TMYaHe Ha CbOTBETHUSA
CpPOK, HO He noBe4e OT TpukpaTHUS UM pasmep. Ako [oroBopbT 3a Ycnyrata Vivacom IPTV 6bae
npekpaTeH No MHMUmMaTuBa unu nNo BnHa Ha aboHaTa npean n3TuyaHeTo Ha M3bpaHusa ¢ JOroBopa CpokK,
aboHaTbT (lopugnyecko nuue) obmkn Ha BnBakom HeycTovika B pa3Mep Ha mecevyHutTe aboHaMeHTu 3a
ycnyrute Ha cpodeH aboHaMeHT, 3a KOUTO AOroBOPbLT Ce NpeKkpaTsiBa, No TEXHUSA CTaHAApTEH pa3mep,
6e3 oTCTbMKa, 40 U3TUYAHE Ha CbOTBETHUS CPOK.

B ponbnHeHue Ha HeycTonKaTa 3a NpeacpoYHO npekpaTaBaHe aboHaTHT (hU3NYECKo Nnn KPUSNYECKO
nvue) obmkK Ha BuBakom 1 Bb3CTaHOBSABaHE Ha YacT OT CTOMHOCTTA Ha OTCTBNKUTE OT abOHaMeHTHUTE
nnaHoBe, CbOTBETCTBALLA Ha OCTaBaLUUsi CPOK Ha JOroBopa.

8.5. N3kntoveHunsa

ABoHaTBLT HAMa Ja AbimkM Ha BrBakom 3annailaHe Ha ocTaBalLUTe MeCeYHU BHOCKM OO0 U3TUYaHETO
Ha MUHUManHua cpok Ha floroeopa (12 unu 24 meceua) B cnyyante no 7.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8
n 8.6.9.

8.6. MNpekpaTsBaHe Ha Ycnyrata npeaun ustudaHe Ha nsbpaHuns cbe 3assneHveTo/[JoroBop Cpok Ha
nonseaHe lMpekpaTaBaHe Ha YcnyraTa npeav ustndaHe Ha usbpaxusi cbe 3asiBneHneTo/JoroBop cpok
Ha MonsBaHe Lue ce paspeLuy caMmo Npu crnegHUTe obCcTosTencTBa:

8.6.1. lNpun B3aMMHO cbrnacue Ha gBeTe CTpaHu;

8.6.2. Mpu HacTbnBaHe Ha ob6cTOATENCTBA OT HEMpPeoAonma cuna cbrnacHo YneH 306 ot Tbproeckusi
3aKOH, KOUTO TparHO NPENsITCTBAT NPeAoCcTaBsiHe Ha YcnyraTa;

8.6.3. B pesyntar Ha QeWNCTBMA WM aKTOBE Ha KOMMETEHTHW ObpPXXaBHW OpraHu, KOUTO BOASAT A0
orpaHuyaBaHe Bb3MOXHOCTTa 3a NpefocTaBsHE Ha YcnyraTta, OT BCsKa OT CTPaHUTE C MUCMEHO
yBEAOMIEHUE;

8.6.4. Mpu cMbpT MM NocTaBsiHe Nopg 3anpelweHne Ha AboHaTa;

8.6.5. JlukBnaaums unu obsiesiBaHe B HECbCTOSATENHOCT Ha eHa OT CTpaHuTe no ,D,OFOBOpa, CYMUTAHO OT
AartaTta Ha BJin3aHe B C1J1a Ha CbOTBETHOTO peLUEHNE;

8.6.6. EgHocTpaHHo, 6e3 npeamsBecTue oT cTpaHa Ha BuBakom npu 3abaBsiHe Ha nnallaHe oT cTpaHa
Ha ABoHaTa ¢ noseye oT 10 (geceT) OHU OT onNpeAeneHns CPOoK 3a NraLlaHe;

8.6.7. EgHocTpaHHo, 6e3 npeaunseecTre OT cTpaHa Ha BuBakowm, B crniyvai, 4e ADOHATBT He € OTCTpaHun
HapyLIEHMETO Ha HAKOE OT 3a4bIDKEHUATA Cu;

8.6.8. EgHocTpaHHo, OoT cTpaHa Ha BuBakom, npu nunca Ha TeXHMYecka Bb3MOXHOCT 3a NpedocTaBsiHe
Ha YcnyraTta. BuBakom e yBegomun ABoHaTta 3a npekpaTsiBaHe Ha [lJoroBopa kaTto noco4um npuymHaTa
3a NUnca Ha TeXHUYecka Bb3MOXHOCT;

8.6.9. EgHocTpaHHo oT cTpaHa Ha ABoHaTa, B Cnydan Ha CUCTEMHO HEU3MbIIHEHUE Ha 3a4bIMKEHNETO
Ha BuBakom pa OTCTpaHsiBa HeM3NpaBHOCTM NpW NpegocTaBsHe Ha Ycnyrata B cpoka no 1. 5.3.
CnCTEMHO HEU3MbIIHEHWE € Hanuue, Korato HeusnbIHEHWETO € JONycHaTo MoBeye OT TPU MbTU MO
Bpeme Ha [JOroBOPEHUS CPOK Ha nonssaHe Ha Ycnyrara;

8.6.10. B cnyyan, 4e npegocTaBeHOTO 0bopyaBaHe € 6Uno oTkpagHaTo U UMa akT Ha KOMMETEHTHUTE
BNacTu, u ADOHATBT He XXernae Aa NPOABLIDKM MON3BaHETO Ha YcnyraTta, B KOUTO Criyvyal CbOTBETHUTE
Knayau ot Hactoswute O6Lm ycrnoBus ca Npunoxnmu;

9. OOLWM NnonoXeHns

9.1. 3a Bcuykn HeypeaeHn B O6WnTe ycrnoBua 3a NpefdocTaBsiHe Ha ycnyrata Vivacom IPTV Bbnpocu
ce npunarar pasnopeabute Ha 4eiACcTBaLOTO Obrapcko 3aKoHO4ATENCTBO.



9.2. Bcuukm cnopoBe, Bb3HUKHANM BbB Bpb3Ka C AENCTBUTENHOCTTA, U3MbIMHEHUETO, ThIIKyBaHETO UINKx
npekpaTaBaHeTo Ha MHAMBUAYaNHUS OOrOBOp, Le 6baaT peluaBaHn OT CTpaHUTe B JOOpOHaMepeH TOH
ypes MperoBopw, KOHCYNTauum u B3aMMHOM3IO4HM CNOpa3yMeHusl, a Mpu HeMocTUraHe Ha cbrnacue -
OT CbOTBETHUS AbpXXaBeH cbA npu ycnosusTa Ha [TIK.

9.3. [lerHocTTa Ha BuBakom EA]] nonaga B o6xBaTa Ha AelHocT Ha CekTopHaTa noMuMpuUTENHa KOMUCUs
3a pasrnexgaHe Ha cnopose B obnacTtra Ha enekTpoHHUTe cbobLleHus — agpec: rp. Codma 1000, nn.
CnagerikoB Ne 4A, nHtepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako cnop, oTHecCeH KbM
Busakom EA]Ll, He e paspelleH, NOTpedMTensaT Moxe Aa NOTbPCU CbAENCTBME OT NMOMUpUTENHaTa
komucus. Korato cnopbT ce oTHaca 40 4OroBOpU 3a OHNawmH npogaxou unu ycnyru, cCbaencTene 3a
pellaBaHeTO My MOXe Aa ce nonyynm ot EnektpoHHata nnatcdopmMa 3a OHMavH pellaBaHe Ha
notpebutenckn cnopose: htip://ec.europa.eu/odr. BuBakom EA[, He ce aHraxupa pga nonsea
NMOCOYEHWTE OpraHu.

9.4. TbnkyBaHeTo Ha [oroBopa wMexay CTpaHuTe LWe ce u3BbplwBa NpW cnegHus pen Ha
npeanoyntaHue: 3asiBneHueto/[oroBop 3a non3saHe Ha Ycnyrata Vivacom IPTV, KoOHCTaTuMBeH
NpOTOKON 3a MpefocTaBsiHE Ha TexHudecko obopyaBaHe M MHCTanupaHe Ha Ycnyrata, 3asBku 3a
npegocTaBsHe Ha OOMbIHUTENHM ycnyrn kbm Ycnyrata Vivacom IPTV (ako uma Takmea), O6Lim
yCrnoBus 3a npegocTtaBsiHe Ha YcnyraTta Vivacom IPTV, KaTo Npu HAKOMKO AOKYMEHTa OT €4MH U Cbly
BMA, NPeAMMCTBO e uMmart KnayaumTte OT JOKYMEHTUTE C No-KbCHa JaTta.

9.5. Mo cmncbna Ha HacTosAwmTe OOLWM ycnoBusa 3a MMCMEHO Npeau3BecTue/yBeAoOMsABaHe Lie ce
cuyuTa NCMo ¢ obpaTHa pasnucka unm gakc.

9.6.B cnyqaﬁ, Ye HAKOA OT Kay3uTte Ha HacTodawuTe O6wm YCInoBusA ce OokKaxe HegencTBuTenHa, Toea
HAMa da OKaXke Bb3gencrame BbpPXY BaJIMOHOCTTA Ha BCUYKN OCTaHasnwu.

9.7. o oTHOLWEHNE Ha BLNPOCK CBBbP3aHU C domKcupaHu rnacosu ycnyrn, Busakom Net n Fiber net
ycnyru, NpegocTaBsHN No cboblmTenHaTa nMHus nonssaHa 3a Ycnyrata Vivacom IPTV ce npunarat
CbOTBETHO, AencTBawmTe obim ycrnosusa Ha BuBakom 3a Bcska OT mocoyeHuTe ycnyrn. Bcsakaksu
BbNPOCK OT cTpaHa Ha [loTpebuTens OTHOCHO NPeaoCTaBsAHETO Ha ycnyraTa, LeHW U ycrnoBusiTa Ha
nnawiaHe, TapudHM nnaHoBe, TeXHUYECKM npobrnemu, NnpomMsiHa Ha agpeca 3a npefocTaBsiHe Ha
ycnyrata, npekpaTtsiBaHe Ha NpaBOOTHOLLEHUSITA, NOAAPBXKKA U Ap. MOraT Aa ce OTnpaBsT Ha TenedoHa
3a O6cnyxBaHe Ha knueHTU (123) geHoHowHo, 7 (cegem) AHM B cegmuuarta, KakTo U BbB BCEKU
TbProBCKM LIEHTHP Ha Busakom.

10. (B cuna o1 10.05.2021 r.) XKan6bwu, monbu n npeanoxeHns

10.1. Korato na3nutea npobnem c non3saHeTo Ha ycnyrute, AboHaTeT/IMon3eaTtenaTt cnegsa HezabaBHO
Oa ysegomum BrvBakom 3a ToBa Ha TenedoH 3a obcnyxBaHe Ha knneHTu 123, npes enekTpoHHaTa hopma
3a KOHTaKT C OpyXeCTBOTO Ha www.vivacom.bg nnu B ygobeH 3a Hero marasuH Ha apyxectsoTo. [pu
pasrnexgaHe Ha OnnakBaHeTOo 3a TEXHUYECKU NPOOMEM U 3a LienuTe Ha OTCTPaHABaAHETO Ha YCTaHOBEH
TakbB, BuMBakom n3BbpLIBA AUCTAHLUMOHHM MPOBEPKWU, KOHCYNTauMuM U MOCELEeHUs Ha MSACTO npwu
HeobxoAMMOCT.

10.2. AgpecupanuTte o Bueakom xanbu, monbu n npennoxeHusa ce pasrnexgaTr v pelsasaT OT
BuBakom He No-KbCHO OT eauH MeceL, OT MoflydaBaHeTo MM, KaTo anbonoaartenar ce nHgopmmpa
NMCMEHOo 3a pesynrarta.

10.3. MNpwu cnassBaHe Ha gercTBalwlaTa npaBHa ypeaba OTHOCHO 3almTaTa Ha NMYHUTE AaHHKu, BuBakom
noagbpka u CbxpaHsiBa permcTpm Ha BCUYKM Xanbu, Mmonbu 1 npenoxeHus:, 3a KOMTO ce npurara Toea
YyCroBuMe, KakTo U OTrOBOPUTE MO TAX 3a CPOK OT 24 meceLa.

10.4. XKanbute, monbute, NpeanoxeHusaTa W peknamaumuTe, BKAYUTENTHO OTHOCHO YCIyrM Mo
ob6cnyKBaHETO M NOAABbPKAHETO Ha NPeAOCTaBsAHUTE OT NPeanpUsSTUETO YCyrM ce noaasaTt Ha MACTO
B TbproBckaTa Mpexa Ha BuBakoM unu 4ypes MHTEpHET cTpaHuuata Ha ApPYXeCTBOTO Ha aapec
www.vivacom.bg. lMoctbnunute xanbw, monbw, NpeanoxeHus U peknaMauuu ce 3aBexaaT BbB
BXOASALL, PErMcTbp 1 ce pasrnexaat no pefa Ha NoCcTbNBaHETO UM.



Hupekrop ,[poayktn n ycnyrn®



