ObLWW YCITOBUA 3A NMPEOOCTABAHE HA YCJTYTATA VIVACOM TV
(B cvna ot 12.04.2021 r. 1 NPUNOXUMM KbM JOrOBOPU, CKIKOYEHW Ha U Crej AaTaTta Ha BnusaHe B
cuna)
(pepakums ot 30.09.2022 r. ¢ oTpaseHa NpoMsiHa B HAUMEHOBaHMETO Ha TbproeeLa)

Hactosawute O6wn ycnosus 3a npegoctaBsHe Ha Ycnyrata Vivacom TV ca u3roteBeHu ot “BuBakom
Bbvnrapua” EA (Busakom, Vivacom), cbC cepanviie n agpec Ha ynpasnenue: rp. Cocoma, 6yn.
.Llapurpagcko woce” 1151, EMK 831642181. [JoroBopbT Ha BuBakom ¢ ABoHaTa 3a npeaocTaBsiHe Ha
Ycnyrata Vivacom TV (HapudaH no- gony 3a kpatkocT ,JloroBop”) BkrntoyBa:

o Tean O6wm Ycnosua 3a npegoctaBsHe Ha Ycnyrata Vivacom TV, nybnvkyBaHW Ha WHTEpHET
cTpaHuuaTa Ha Bueakom — www.vivacom.bg;

o 3aaBnenne/[loroBop 3a non3eaHe Ha Ycnyrarta Vivacom TV.

Hactoswute O6wm ycnosusa, vact ot [oroBopa 3a npegoctaBaHe Ha Ycnyrata Vivacom TV
(,Ycnyrata”), ypexpat ycnosusita, npu kouto AGoHaTuTe ckntoueaTt [oroBop ¢ BuBakom 3a
npeaocTaBAHETO Ha AOCTLN A0 TENEBU3MOHHN 1 paamo nporpamm—Vivacom TV, kakTo u Heobxoanmara
noagpwbXka u npochmnakTuka Ha npegoctaBeHara Ycnyra.

M3meHeHuaTa Ha Hactoswmte O6wm ycnoBusi ce o6aBsiBaT M Bnv3aT B Cuna npu cnasBaHe Ha
N3NCKBaHUATa Ha 3akoHa 3a eNeKTPOHHNTE CbOOLEHUS.

Ycnyrata Vivacom TV npeacTaBnsiBa CMbTHUKOBO pasnpoCTpaHeHWe Ha TeNieBU3WOHHU U pagmo
nporpamu, OMbIHUTENHa UHCpOPMaLIMS], BKITIOYMTENHO TENeTEKCT B UMGPoB dopmar.

MapameTpute Ha Vivacom TV ycrnyrmte u TEXHUTE LIEHU ca ONMUCaHW B CbOTBETHUTE MHAWMBMAYAIHU
[OroBOpU 3a NpefocTaBsiHe Ha YcnyraTa.

1. 3asiBABaHe 1 MHCTanupaHe Ha Ycnyrarta
1.1. 3aaBsBaHe

AboHaTbT nognucea 3asasneHue/[oroBop no obpasey, Ha BuBakom, B KOETO ce onpenensT BuMaa u
cpoka Ha Ycnyrata, u3bpaHm ot AbGoHaTta, u Apyru cneunduyHu yCrnoBusi 3a NpegocTaBsHE Ha
Ycnyrarta.

3aFIBJ'IeHVIeTO/,D,OFOBOp 3a nosnsBaHe Ha ycnyrarta Vivacom TV ce nonbnsa 1 nognucea ot oTopusnpaH
cnyxurten Ha BuBakom mnn OTOopU3npaH /J,I/ICTpVI6yTOp Ha BuBakom u ce npegocrtaBsAa Ha AboHara.

3asBneHveTo/JoroBop ce npegocTaBa Ha AGoHaTa 1 ce NoANMCBa OT HEFO UMW YMbITHOMOLLEHO OT HETO
nuue Ha MsCTO B MarasvHa Ha BuvBakoMm, kbeTo ce 3asBsiBa YcnyraTa, unv npu JocTaBka Ha
ofbopyaBaHeTo M MHCTanupaHe Ha YcnyraTa, korato TS e 3asiBeHa Nno TenedoH Unu Ype3 UHTepHeT
cTpaHuuaTa Ha Busakowm.

1.2. CpoK 3a MHCTanupaHe

BuBakom Lue Nonoxu BCUYKM yCUnns, 3a 4a NpefoctaBn 3asiBeHaTta Ycrnyra Ha AboHaTa B Hali-kpaTbK
cpok. CpokbT 3a MHcTanupaHe Ha Ycnyrata e 10 (geceT) kaneHgapHW OHW OT BfM3aHe B curna Ha
Horosopa 3a nonssaHe Ha YcnyraTta Vivacom TV, kaTo:

1.2.1. B cnyyan ye ABoHaTBT He 3asiBU MUCMEHO XenaHue [JoroBopbT 3a Mof3BaHe Ha Ycnyrata ga
Brne3e B cuna He3abaBHO crie MOANMCBaAHETO My, CPOKBbT 3a MHCTanMpaHe Ha YcnyraTta 3ano4sa Ada
Teye OT MOMEHTa, B KOWTO M3Teye 7 JHEBHUSA CPOK OT AaTaTa Ha noAanuceaHe Ha 3asiBneHmeTo/[orosop
3a nonaeaHe Ha Ycnyrata (Buwx T.3.1.1. oT HacToswwmTte QY).

1.2.2. B cnyyan 4ye AGOHaTBLT 3asBM MUCMEHO XenaHue [JoroBopbT 3a Non3eaHe Ha YcnyraTa aa Bnese
B cura He3abaBHO cnepg nognucBaHeTo My, CPOKbT 3a MHCTanNMpaHe Ha Ycnyrata 3anoysa ga Teve oT
Jatata Ha nognucBaHe Ha 3asaBneHueTo/JoroBop 3a nonssBaHe Ha Ycnyrata (Bwx T1.3.1.1. oT
HacTodawmTe OVY).
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1.2.3. B cnyyan 4ye AGoHaTbT ynpaxHu NpaBoTo cu Aa npekpatu [JoroBopa 3a nonasaHe Ha YcnyraTa
B 7 [OHEBHUA CPOK OT MOAMMCBaHeTO My cbrnacHo T1.3.1.2 oT HacTodwmTte OOWM ycnosus,
3a4bImkeHneTo Ha BuBakom ga uHcTanupa YcnyraTta ce noracsisa HesabasHo.

1.3. MHcTanupaHe Ha YcnyraTa BuBakoMm Lie nanpaTu CBOW TEXHUYECKM CMELNanucT B YrOBOPEHOTO
BpeMe Ha agpeca, nocodeH ot AboHaTa, kaTo cneunanucTbT NPy NPUCTUraHe LWe ce NerMTMMmmpa Cbe
cnyxebHa kapTa.

CneumanncTbT KOHUrypmpa camo npeaBaputenHo 3asseHns 6pon u Bua yCnyru.

C uen npepoctaBsiHe Ha Ycnyrata Npu WHXEHEPHOTO WHCTanMpaHe ChneuuanucTbT M3BbpLUBA
MOHTa)XHW JEeNHOCTU NO 3aKpenBaHe Ha aHTEHa 3a NpMeMaHe Ha caTenUTHUSA CUrHan Bbpxy nogxogsia
BbHLUHA MSIOLL OT NOMELLEHUsITA, KbAETO Ce NPefoCTaBs ycnyrata u npokapBaHe Ha kabernHa Bpb3ka
OT aHTeHaTa 40 NPUEMHMKa Ha TENEBU3NOHHWS CUTrHanm.

Mpn WHXEHepHOTO WHCTanMpaHe Ha Ycnyrata crneuvanucTbT ce 3agbiikaBa fa He yBpexaa
nomelleHmsTa Ha AboHaTa, KakTo U ABWXKUMUTE BELLW, HAMUPALLIM Ce B TSX.

Mpeamn oa HanycHe agpeca, cneunanucTsT TpsAbBa Aa nokaxe Ha AboHaTa Kak paboTu uHcTanupaHaTa
Ycnyra.

Ycnyrarta Vivacom TV e 6asmpaHa Ha CMbTHMKOBO pa3npoCTpaHeHne, KOeTo OCUrypsiea AOCTbMNHOCT A0
ycrnyraTa Ha usinata TepuTopusi Ha cTpaHaTta. Bbhpeku ToBa € Bb3MOXHO mnopaau cneumguyHu
obcTosATencTBa, Ha KOHKPETHO OMpedeneHo MSCTO MNPMEMaHeTo Ha CMbTHMKOB CUrHanm ga e
Bb3MpPenaTCcTBaHO UNK No gpyra npu4mMHa AOCTbNbT A0 ycnyrata Aa € HEBb3MOXEH.

B cnyvaii 4e Npu nHCTanMpaHe Ha ycrnyrata ce KOHCTaTupa, 4e AOCTbMbT 40 Hesl € HEBb3MOXEH, TOBa
ce oTpassiBa B KOHCTATMBEH MPOTOKOM, KaTo AoroBopbT mexay KnueHnta u BuBakom ce cuuta 3a
npekpaTeH.

2. MNpepBaputenHu 3agbimkeHns Ha AGoHaTta
2.1. MNpepocTtaBsiHe Ha MHGOpPMaLUA

Mpean nognuceaHeTo Ha 3asiBneHueTo/JoroBop 3a nonseaHe Ha Ycnyrata Vivacom TV, AGoHaTbT
npepocTtaBa Ha BuBakom gocTtoBepHa mHGoOpMaLMs, JOKYMEHT 3a CaMOSMYHOCT, a 3a opuanyvecku
nMua u OOKYMEHT YOOCTOBepsiBall, aKTyanHWsi npaBeH cTaTyc W npeactaBuTenHa BnacT Ha
OPYXeCTBOTO, KakTo M Apyrn Heobxoaummn JOKYMEHTV Npeam nognucBaHeTo Ha 3asiBneHneTo/Jorosop
3a nona3eaHe Ha YcnyraTa.

C nonbneaHe Ha 3asBneHWeTo/[OroBop U CBbP3aHUTE C HEFO OOKYMeHTW, AGOHaTbLT ce cuuTa 3a
3anosHar ¢ HeoGXoAMMOCTTa A OCUTYPU Bb3MOXKHOCT 3a U3BbPLUBAHe Ha UHCTanauvoHHW AeAHOCTU 1
ApYyrn HeoBGXOAUMU 3a MHCTanMpaHe Ha ycnyrata Oe1CTBUS, Ha 3asBeHusl agpec 3a NpenocTaBsHEeTo
n.

2.2. Jln4Hn paHHn

NuynnTe gaHHW, KOMTO ADOHATBLT MPeAoCTaBd, KaKTO M MUYHUTE AaHHM, KouTo BuBakom nsrotes u
reHepvpa B npoueca Ha npegocTtaBsdHe Ha ycnyrute, ce obpaboTBaT M CbXpaHsBaT OT CTpaHa Ha
Busakom B cboTBeTcTBME ¢ PernameHT (EC) 2016/679 Ha EBponeinckua napnameHT n Ha CbBeTa oT
27.04.2016 r. OTHOCHO 3alMTaTa Ha hM3nMYecKnTe NuLa BbB Bpb3ka C 00paboTBaHETO HA NTUYHM OAHHN
N OTHOCHO CBOOOAHOTO OBMXEHME Ha TakvMBa AaHHW M 3a OTMsHa Ha [Oupektna 95/46/EO (,06Ly
pernamMeHT 3a 3awuTa Ha Nn4HUTe gaHHn®). NMogpobHa nHopmaLums 3a uennTe 1 NPaBHOTO OCHOBaHWE
3a 06paboTBaHETO Ha NMYHMTE AaHHW; KAaTeropumTe NoslydaTenu Ha IMYHN JaHHKU; CPOKa, 3a KOMTO e
Ce CbXpaHsBaT NMYHWUTE AaHHMW; NpaBaTa Ha cybekTMTe Ha AaHHW BbB Bpb3ka ¢ 06paboTBaHeTo Ha
HeroBuTe NMYHW JaHHW OT CTpaHa Ha BuBakom, kakTo 1 nHdopmaums 3a HaunHa, No KOMTO Te mMoraT Aa
ObaaT ynpaxHeHu; AaHHU 3a KOHTaKT C ANTbXHOCTHOTO Nuue Mo 3awmTa Ha JaHHWTe U BCsiKa apyra
nHdopmaums, kosato OOWMAT pernameHT 3a 3awmta Ha NMYHUTE OaHHM u3uckBa Aa Obae
npegoctaBeHa Ha aboHaTute, ce cbabpxka B [lonuTykaTa 3a NOBEPUTENHOCT U 3almuTa Ha NUYHUTE
AaHHU BbB BuBakom, koATo e nybnvkyBaHa Ha MHTEPHET cTpaHuuaTa Ha BuBakom — www.vivacom.bg
N € Hann4yHa B TbproBckute ob6ekT Ha Bueakom (,lonuTuka 3a noBeputenHocT").
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2.3. KoHcTaTmBeH NpoTokon 3a NpedocTaBsiHe Ha ycnyrata v TeXHU4eckoTo obopyasaHe

2.3.1. AboHaTbT criefBa Aa 6bae Ha pa3nonoxeHne Unv NpyM HEBb3MOXHOCT, cneaga Aa ynbHOMOLLUN
B NMMCMeHa opma nuLe, KOeTo Aa npueme gocTaBKkaTa Ha TEXHUYEeCKoTo obopyaBaHe 1 Aa noanuvile
KOHCTaTMBEH NPOTOKOM 3a WHCTanvpaHe Ha YcnyraTta, Ha agpeca, KbAeTo We ObAe MHcTanupaHa
ycnyrata Vivacom TV, kakTo 1 3assneHue/[JoroBop 3a nonssaHe Ha ycnyrarta Vivacom TV, B cnyvaunTe,
Korato Ycnyrata e 3asiBeHa no TenedoH unu 4Ypes MHTepHeT cTpaHuuaTa Ha Busakom. B cnyvan ve
ABOHaTBLT HE OCUTYpY AOCTBM UMNKN U3PUYHO HE YMTITHOMOLLM NKLE B TMCMeHa dhopma, KOeTo Aa npueme
obopygoBaHeTo M Oa noanuiie KOHCTaTMBHMA MpOTOKON, npeacTaBuTensT Ha BuBakom npepaBsa
obopyaBaHeTo Ha NULETO, KOETO € OCUrypuno AOCTb, KaTo 3annucea TpuTe My UMeHa U AaHHuTe OT
nnyHaTa KapTa B KOHCTaTUBHMS NPOTOKON.

2.3.2. ABoHaTbT e AnbXxeH da noanuwie AOKYMEHTWUTE, KOMTO ce WU3MCKBaT 3a npefocTaBsHe Ha
Ycnyrarta.

2.3.3. Korato AGOHATBLT MMM YMbITHOMOLLEHO OT HEro fMue He € OCUTYPUSIo AOCTbIM Ha MHXEeHep Ha
BuBakoM 3a MHCTanMpaHe Ha YcnyraTa B yTOBOPEHOTO 3a TOBa BpeMe, [1oroBopbT ce npekpaTtsisa 6e3
npegocraBsiHe Ha AOMbIIHUTENEH CPOK 3a U3NbIiHEHME M BuBakom ce ocBoboxaaBa OT 3aablhkeHusiTa
no Hero. B cniyyan, 4ye AGoHaTBLT OTKaXke Aa nognule KOHCTaTUBHMS NPOTOKOI, HE3aBNCUMO Ye He ca
Ha nuue oBeKTUBHM MPUYMHM 3a ToBa, TO ADOHATLT € ONbXEeH Aa 3annatyv pasxoau 3a ekuna,
M3BBbPLLUBALL MHCTaNaumsita, CbrNacHoO CTaHgapTHaTa LeHoBa NMCTa 3a MHCTanupaHe Ha Ycnyrara,
nybnvkyBaHa Ha MHTEPHET canTa Ha BuBakom.

2.4. OrpaHunyeHns nNpuv nonssaHeTo Ha Ycnyrata

2.4.1. Ycnyrata, npegoctaBsHa oT BuBakom, mos3BonsiBa OOCTbMN OO0 oOnpedeneHn TeneBU3MOHHU
nporpamMmyM Ha KpanHuM noTpebutenn. BumBakom uMMa npaBo Aa NPOMEHS CbObpPXAHWETO Ha
npeaocTaBsAHUTE NakeTu C TENEBU3NOHHM KaHann. Buakom e yBegomu AGoHaTa 3a NPOMEHUTE Ypes
WHTEPHET CTpaHuuaTa Cu u peknamHu matepuanu. [lpu oTnagaHe Ha TeneBM3MOHHA Mporpama oT
onpeferneH naket ¢ TeneBM3VOHHWU nporpamu, ABGoHaTBLT Ha TO3M MakeT MMa NpaBo Ada npekpaTu
poroBopa, 6e3 ga ObmkM obe3leTeHne W/unu HeycTolrka, KaTo OTMpaBU €AHOMECEYHO MUCMEHO
npeansBecTue.

2.4.2.1. AboHaTbLT—M3NYECKO NULIE HSIMA NpaBo Aa Npenpogasa Unv NnpeaocTaBs Nog KakBaTo 1 aa e
dopma nona3eaHeTo Ha Ycnyrata u/unu npegoctaBeHata oT BuBakom cmapT KapTa Ha TpeTu nuua,
M3BBbH Kpbra Ha YneHoBETE Ha HEFOBOTO JOMAaKUHCTBO.

2.4.2.2. AGoHaTbT-OpPUANYECKO NULE HAMa MpaBo Aa npenpojasa, Aa M3fbyBa UM [a nossonsiBa
M3nbyBaHe Ha Nporpamara B MecTa ¢ NyGnunyeH gocTbN, UK Aa U3Non3Ba Mo KakbBTO M Aa 6Uno HauuH
ycrnyraTa 3a TbProBCKUW LieNny KaTo rapaHtupa, 4e Ycnyrata e ce nonssa B MOMELLEHUS C orpaHuyeH
OOCTbN, NPeAHasHa4YeHn 3a TpalHo Non3BaHe OT KOHKPETHU onsnmyecky nuua.

2.4.3. C nognuceaHe Ha 3asBneHveTto/[JoroBop 3a nonssaHe Ha YcnyraTta Vivacom TV, AGoHaTbT
Aeknapupa, 4ye Ycnyrata HAMa ga 6bde nonssaHa B OOLLECTBEHM UK NyGAWYHM 30HWM WM MecTa,
BKIIOYUTENHO XOTeNckM nobuta, 6apose, pecTtopaHTu Unu obLIeCTBEeHM NIOLaAK, KakTo U BCAKaKBU
noMeLLEeHWs N MecTa, eKCrnoaTupaHn C TbProBcka Liern UM Takmea, KOMTO MMaT CoLManHo unm apyro
obLiecTBEHO npeaHasHayeHue, KoeTo npeanonara nybnM4yHO W/wMAM MacoBO pasnpocTpaHeHue,
BKIIOYUTENHO XOTenu, MOTenu, MaHCWMOHW, 3aTBOpM, OOMHMUM, YacTHWM KIWHWMKM U Opyrn nodo6Hu
hyHKLMOHAMHN CTPYKTYpH, (BCsko “MsacTo, obMTaemo OT MHOro xopa”), KOMTO npuemar nporpamuTe,
BKMOYEHN B YcnyraTa.

3. Cpok Ha [loroBopa v Bnn3aHe B cuna

3.1. 1. DoroBopbT mexgy AboHaTa n BuBakom 3a npegoctaBsiHe Ha ycnyrata Vivacom TV Bim3a B cuna
7 (cepgem) kaneHgapHW OHUM OT daTtaTa Ha noanuceaHe Ha 3asBreHweTto/[oroBop 3a non3eaHe Ha
Ycnyrata Vivacom TV, ocBeH ako ABOHATbT M3PUYHO He e 3asiBUIT MMCMEHO xenaHue JoroeopbT Aa
Brese B cuna HesabaBHo. B cnyyai, Ye 4OroBopbLT He € BNSA3bA B cuna HesabaBHO cnej NnoannuceaHeTo
My, MoTpebutensaT uma npaBo Ada ro npekpaTv egHOCTpPaHHO B ceeMAHEBHMA CPOK, 6e3 ga Abiku
HEYCTOMKM KaTO 3asiBU TOBa CU XefaHWe §MUYHO WM 4Ype3 HaaNexHo YMbIHOMOLEH Heros
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npeacrtaBuTeEN B CbLLUNA TbProBCKU 0bekT Ha BuBakom, B KONTO OOroBopbubT € noanncaH, pecrnekTnBHoO
Npu TbproBCKUA npeactaBuTern, nognmncan gorosopa OoT CTpaHa Ha Busakom.

3.2. BuBakoM MMa npaBo Ada OTKaxe Aa CKNouuM uHausmayaneH [JoroBop 3a nonssaHe Ha ycnyrata
Vivacom TV ¢ notpebuTen, KONToO He e 3asBUN MMCMEHO U3PMYHOTO CK cbrnacue [oroBopsT Aa Brese
B cuna HesabaBHO crnej noanvMcBaHETO My, B Cryyal Ye CbIMacHO YCIoBuSATa Ha TO3U OOroBOp
BuBakom npegocTaBs KpanHO YyCTPONCTBO.

3.3. YcnyraTta ce npegoctaBs OT gararta Ha nognuceaHe Ha KOHCTaTMBHMS NPOTOKON CbriacHo T.2.3.
oT HactoswmTe O6LmM ycnosus.

3.4. AboHaTBT e cbrnaceH Aa M3nonssa v 3annaila Ycnyrata Vivacom TV, B 3aBMCUMOCT OT n3bpaHaTta
cbCc 3asBneHveTo/[JoroBop 3a nonaeBaHe Ha ycnyrata Vivacom TV onuus, 6e3cpoyeH JOroBop unm
JoroBop 3a 12 (gBaHageceT) unu 24 (oBageceT 1 YeTupn) Mecela, CYMTaHo OT AaTaTa Ha nognuncBaHe
Ha KoHcTaTvBHUA NpoTOKON NO T. 2.3.

3.5. Cneg mn3tnyaHe Ha um3bpaHusa cbe 3asBneHueTo/JoroBop cpok, [oroBopbT 3a nonssaHe Ha
ycnyraTa Vivacom TV ce cuuta npoAbIiKeH 3a HEONPeAEeNeH CPOK.

3.6. BuBakom yBegomsaBa ABoHaTUTE C/ 3a N3TMYAHETO Ha CpOoKa Ha MHAMBUAYyanHuTe nm [lorosopwu 3a
non3BaHe Ha YcrnyraTa Han-kbCHO 1 MeceL, npean Tosa.

4. Heobxoaumo TexHu4ecko obopynsaHe

4.1. 3auckBaHus 3a MHCTanuMpaHe Ha Ycnyrarta

3a pa wmsnonssa Ycnyrata, AboHaTbT TpsibBa Aa ocurypym nocoyveHute no-gony uanckesawus. OT
AboHaTa 3aBUCKU U3NBIIHEHMETO Ha M3MCKBAHUSATA 3a Cpoka Ha uHcTanupaHe Ha Vivacom TV c orneg
OCUrypsiBaHeTO Ha HageXaHO PYHKUUOHNpaHe Ha YcnyraTa.

» CBOOOAEH enekTpUYECKM KOHTAKT, Ha pa3CTOsiHME NO-Marnko oT 1 M. OT MSICTOTO, KbAETO e obae
WHCTanupaHa Ycnyrara;

. Mpun n3nonssaHe Ha EON Smart TV npunoXxeHMEeTo MHCTanaTopuTe He akTUBMpaT ycnyrara;

* TeneBU3NOHEH NPUEMHUK;

* MacTo, AOCTBLMHO 3a 06CnyXBaHe 3a MOHTaX 1 NocrneAsalla NoAAPbXKKA Ha caTennTHaTa aHTeHa;

» Tpace 3a NnpeMyHaBaHe Ha kabena oT caTenuTHaTa aHTeHa [0 TeneBm3opa.

. B cnyyan uye AGoHaTbT e u3bpan EON Smart TV npunoXeHneTo, U3MbIIHEHMETO Ha
n3bpoeHnTe N3NCKBaHUA He e Heobxoaumo.

4.2. ObopyasaHe (KpaHO YCTPOMCTBO M APYrv enemMeHTm), KoeTo ce npegocTtass oT Busakom

» caTenuntHaTa aHTeHa—60 nnun 80 cm;

* LNB koHBepTOp C €auH, ABa Unu YeTupu n3xoaa;

» KomnnekT ¢ npMeMHuK 3a caTenutHa Teneeunsns (C AUCTaHLMOHHO ynpaBneHue, 3axpaHBaly, agantep
n SCART kaben);

* CmapT kapTa;

* [lpyro, cbrnacHo uHanBuAyanHus SOroeop.

B cniyyan ye AboHaTsT € n3bpan EON Smart TV npunoxeHveTo, obopyasaHe oT cTpaHa Ha Buakom
He ce npegoctaBs. 3a NON3BaHETO Ha MPUIOXEHMETO € HeobXoAMMa WHTEPHET CBBbP3aHOCT A0
TENeBU3NOHHOTO YCTPOWCTBO Ha KNueHTa. BuMBakoM He HOCKM OTrOBOPHOCT 3a Tasu CBbLP3AHOCT.
KayecTtBoTO Ha YcnyraTta npe3 Smart TV npunoXeHMeTo € B 3aBUCUMOCT OT NapamMeTpuTe Ha MpexaTa
Ha KOHKPETHMS JOCTaBYMK Ha MHTEPHET CBbP3aHOCT, KaTo MUHMMarHaTa CKOpocCT 3a paboTa Ha BCEKM
oT aktmBHWTe Smart TV npunoxernus e download ot 15 Mbps. lNpegoctaBaHeTo Ha nmakeTuTe U
CbAbPXaHWETO, pas3npocTpaHsaBaHO 4pe3 nnatdopmara, 3aBUCU OT TeXHUYEeCcKUTe napameTpu Ha
CBBbpP3aHOCTTa.

ABoHaTLT MOXe da ynpaensiBa cam aboHameHTa cu (Hanpumep C LEen akTuBauusl, 3amsiHa U
JeakTuBauna Ha YCTpoOMCTBa) npe3 www.myvivacom.bg.
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3a npegocTtaBeHoTO OT BuBakom obopyaeaHe ce M3roTBs M noanucea KoHcTaTMBeH MNPOTOKON.
O6opynBaHeTo, NpefocTaBeHo oT BuBakom, octaBa coGCTBEHOCT Ha BuBakom, 3a cpoka Ha floroBopa.
BvBakom nogabpxa KoHgurypauusita Ha Vivacom TV obopyaBaHeTo, kato Ha AGoHaTa He ce
npegocTaBst 4OCTbN Aa KOHGUrypypa cam ToBa obopyasaHe.

Hpm npeKkpatdaBaHe Ha ﬂ,OFOBOpa, caTtenunTHaTa aHTeHa cTaBa cobcTBeHOCT Ha ABoHaTa, kaTo BuBakom
He ocurypsdsa HENHUSA OEMOHTaX.

AGoHaTBLT MMa npaBo Aa 3asBu A0 3 OONbMHUTENHM NPUEMHMKA MO BCAKO BpEMe Ha AeNcTBMe Ha
Jorosopa 3a npegocTtaBaHe Ha Vivacom TV ycnyrarta. B cnyyait ye ABoHaTBT ce OTKaxe OT NoN3BaHeTo
Ha JonbinHWUTENeH npuemHukK, AGOHaTBT MOXe Oa 3asBu TOBa, KaTo BbpHE CbLUUsi B MarasvH Ha
BuBakom. [NpnemMHUKBLT crneaBa ga ce BbpHE B KOMMMEKT C BCUYKN €NEMEHTU, C KOUTO e nony4eH. B
cny4var ye ABOHaTBT HE MOXe [a BbpHEe NbNHUSA nakeT obopyaBaHe, TOM AbMXKN HEYCTONKa B pa3mep
Ha CTOMHOCTTa My, CbIflaCcHO AeWcTBallaTa LueHoBa nucta Ha Buakom. Crieg oTka3 u BpbLUaHe Ha
OOMbIHUTENEH NpUeMHUK, ABOHaATBLT HAMa nNpaBo Jda 3asiBsBa MOBTOPHO ApYyr OOMbIIHUTENEH
NPUEMHUK 0O U3TUYaHE HA MUHUMAITHUSA CPOK Ha NON3BaHEe Ha ycnyrata no MHAMBUAYanHMsS SOroBop.

5. BagbmkeHus Ha CTpaHWUTe crnej nHcTanupaHe Ha Ycnyrata
5.1. lNMpomMsiHa B NpeaocTaBeHnTe AaHHU

ABoHaTBLT e AnbxeH ga uHdopmupa BuBakom 3a HacTbNUNM NPOMEHW B NpedoCTaBeHTe AaHHU 3a
naeHtTudmrkauma B pamkute Ha 3 (Tpu) KaneHgapHW AHW OT HacTbNBaHe Ha NpoMsiHaTa.

5.2. MNMpepoctaBeHo ot BuBakom obopyaBaHe (KpanHO yCTPOWCTBO)

5.2.1. ABoHaTHT € gNbXeH Aa nasu NnpegocTaBeHoTo OoT BuBakom o6opyaBaHe OT MEXaHUYHM NoBpean
N KpaxOu 1 ga ro cbxpaHaBa OT MOMEHTA Ha NoJfly4aBaHETO My Ha MSACTO M MO HauyvH, rapaHTMpaLim
HaZexaHo npefocTtaBsHe Ha Ycnyrata. BuBakoMm He e OTroBopHa 3a LeTH, HAaHECEHW Ha UMYLLLEECTBOTO
Ha ABoHaTta u/vnu Ha TpeTu nuua oT CbLoTo obopyaBaHe.

5.2.2. B cnyyawn Ha kpaxba nnu npu noepega, npudnHeHa ot AboHaTa, BuBakom npegoctass Apyro
obopyaBaHe, kato AGoHaTBLT € OTroBOpeH npen Bueakom 3a CTOMHOCTTa Ha 3arybeHoTo obopyaBaHe
nnu HaHeceHuTe My nospeaw. B Tosu cnyyan, BuBakom we npegoctaBu HoBO obopyaBaHe cpeLly
3annawaHe Ha cTorMHocTTa My OoT ABoHaTa. M3knodeHne ca cnyvyante, B KOUTO kpaxkbaTta e ycTtaHoBeHa
C aKT OT CbOTBETHUTE ObNrapcku Bnactu u Busakom e yBejomeHa 3a ToBa B paMKuUTe Ha 7 (cegem) aHu
cref ropenocoyeHnst akT. ABOHaTbT ObIDKU AONbAHWTENHA MHCTaNaUnoHHa LeHa 3a MHcTanupaHe Ha
HOBOTO 06oOpyABaHe.

5.2.3. BbB BCUYKM Crydau Ha 3aryba wnu HaHeceHu Bpeau Ha obopyaBaHeTo, cOGCTBEHOCT Ha
BuBakoM, MpUYMHEHU C YMUCHLN UMM HEBPEexHOCT OT cTpaHa Ha AGoHaTa, nocnefHWAT ocTaea
OTrOBOPEH 3a Te3n Bpeau.

5.3. HeusnpaBHOCTM npu npepoctaBsHe Ha Ycnyrata BumBakom ce 3agbikaBa ga OTCTpaHsABa B
paMKMTE Ha CbLUECTBYBALLMTE TEXHUYECKM U MPOU3BOACTBEHU BB3MOXHOCTU B paboOTHO Bpeme
HEeM3npaBHOCTW, Bb3HUKHANM Mpu NpefocTaBsdAHe Ha YcnyraTta, 3a ga ce nogabpxa Ycnyrata c
HeobxooMMOTO KayecTBo, B cpok o 10 (aeceT) paboTHU aHM OT ocurypsiBaHeTo oT AGoHaTa Ha 4OCTbN
Ha cneumanncT Ha BuBakom 3a ycTaHOBSIBaHe Ha HEM3NPaBHOCTTA.

5.4. BpemeHHO cnnpaHe Ha npedocTaBsHeTo Ha YcnyraTa
BuBakom cu 3ana3Ba NpaBoTO Aa Cnupa BPEMEHHO NPeAOoCTaBAHETO Ha Ycnyrata B CNegHuTe cnyvau:

5.4.1. MnaHupaHn NpoUIaKTUYHU PEMOHTU UMM MEPONPUATUS C Lien ONTMMU3MPaHe Ha KauyecTBEeHU
napameTpu Ha YcnyraTta v aBapuitHu peMOHTY;

5.4.2. MNoBpena unu cMyLEHNs B MpexaTa 3a pasnpocTpaHsiBaHe Ha TeneBU3NOHHUTE Mporpamu Ao
OTCTpaHsiBaHe Ha nospedarta UMM CMYLLEHWETO W/MMNK cnvpaHe Ha enekTPUYecKoTO 3axpaHBaHe Ha
pervoHanHaTta uv HauMoHanHa efnekTpuyecka Mpexa [0 Bb3CTaHOBABAHE Ha 3axpaHBaHeTo;
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5.4.3. Mpu 3amMeHsiHe UNK OTCTpaHsiBaHe Ha NOBpPeaM B 00oOpyaBaHeTo, NpefocTaBeHo oT BusakoMm, oT
cTpaHa Ha AGoHarTa;

5.4.4. MNpu HacTbNBaHe Ha obcToATENCTBA HA HEMpPEeogonMMma cuna, 4o OTnagaHeTo UM;

5.4.5. Korato ABGoHaTbT nonsea Ycnyrata no HauvH, KOWTO 3aTpyAHsBa UNKU Npeyvu Ha HopManHaTta
paboTta Ha gpyrn AboHaTu Ha BuBakom nnm M npuunHsiBa Bpeau;

5.4.6. Korato TeneBn3noHHa nporpamMma He € OCTblHa OT MpeXaTa Ha Bueakom, oo ocurypsiBaHe Ha
TaKbB OOCTbIT;

5.4.7. Korato AbBoHaTbT 3abaBsi nnawaHeTo Ha YcnyraTa cred onpefeneHaTta KparHa garta Ha
nnailaHe (nagexa);

5.4.8. Korato ABoHaTbT npegoctaBa Ycnyrata Ha TpeTu nvua unu M3BbpLUM OPYro HapyLleHue Ha
orpaHmdeHusaTa no T. 2.4 ot Te3n ObLm ycrnosus.

6. Cuctema 3a oTumTaHe Ha cmeTkuTe Ha Ycnyrata Vivacom TV

6.1. HayanHa parta 3a otuutaHe Ha cmeTkm OTYMTaHETO Ha CMETKM Le 3anodyHe OoT AaTtaTta Ha
nognuceaHe Ha KoHcTaTuBHMSE NpoTokon no T. 2.3., KoeTo npegnonara, ye AGoHaTbT npuema, ye
Ycnyrata e MHcTanmpaHa, obopyaBaHeTO € NOCTaBeHO Ha MSICTO M Ycnyrata paboTu npaBuIiHo.

OTunTaHeTo Ha CMETKM 3a OOMbIHUTENTHU ycnyru, 3adaBeHW MNMo-KbCHO B Mara3uvH Ha BuBakom, no
TGJ'IG(*)OH nnn npes3 UHTepHeT CTpaHuuaTa Ha BuBakowm, 3anoysa oT gatata Ha akKTuBMpaHe Ha ycnyrute
1N oT geHa Ha 3adaB4ABaHeTO UM.

6.2. LeHuTe, kouto ABOHATBLT AbITKM ca:

6.2.1. MlHcTanauunoHHa ueHa;

6.2.2. EgHokpaTHa ueHa 3a BKNoYBaHe Ha YcnyraTa;
6.2.2. MeceueH aboHamMeHT 3a M3non3BaHe Ha YcnyraTa;

6.2.3. MeceyeH aboHaMeHT 3a M3MON3BaHe Ha AOMbMAHMTENHM YCNYrX KaTto HanpuMmep AONbIHUTENHN
npueMHUUN, JONBIIHUTENHN NakeTu ¢ TB kaHanu.

6.3. HcTanaumoHHa ueHa n EgHokpaTtHa ueHa 3a BknoyBaHe Ha Ycnyrata

Korato e AbmkumMa MHCTanaumMoHHa UeHa, Ta we Obae 3annateHa ¢ nbpBaTa MecevyHa CMeTKa,
OT4YeTEeHa criea Ha4darnHata garta 3a oT4MTaHe Ha CMEeTKUTE, Noco4YeHa no-rope.

Korato e gbmkuma €HOKpaTHa LeHa 3a BKIlo4BaHe Ha YCnyraTa, TA Ce Ha4vuncnasa npu 3adBdBaHe Ha
YCnyraTa. I'IpM nnca Ha TeXHn4eCka Bb3MOXXHOCT 3a npenocCTtaBdAHEe Ha ycnyrata Vivacom TV, uyeHaTa
3a BKIlo4YBaHe ce Bb3CTaHOB4ABaA Ha KIMMEHTa.

6.4. LleHa 3a o6opyaBaHe

A6oHaTbT 3annalla LeHa 3a npefocTaBeHoTo OT BuBakom o6opyasaHe npu cknoysaHe Ha 6e3cpoyeH
[0roBop.

6.5. MeceuyeH aboHamMeHT

6.5.1. NbpBa MeceyHa cmeTka [MbpBaTa MeceyHa cmeTka 3a npegoctaBeHa Vivacom TV ycnyra e
Obmkuma npes oTYeTHUSA Nepuoa, crneBall To3u, Npes KOMTO e akTuBMpaHa Ycnyrara.

C nnawaHeTo Ha NbpBaTa cu MeceyHa cMmeTka 3a Vivacom TV Ycnyra AGoHaTbT 3annalua:

* MHCTaNnauunoHHa LieHa (ako uMa TakaBa cbrnacHo 3asiBneHneTo/[Joroeop),

* yacTTa OT MeceyHus aboHaMeHT 3a NpefocTaBeHaTa Ycnyra 3a HUTe OT gaTarta Ha 3ano4ysaHe Ha
OTYNTaHEe Ha CMeTKUTE J0 Kpasi Ha OTYETHUS Nepuos, nNpes KOMTO ce akTuBupa YcnyraTa,

* MbfleH aboHaMeHT 3a OTYeTHWs NEpPUOL Ccreqd akTMBMpaHe Ha YcnyraTta M MeceyHa ueHa 3a
nsnonasaHun ot AboHaTa AOMbIHUTENHN YCNYTn.
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6.5.2. BTopa Mece4yHa CMeTKa BTopaTa n cnegsawitTe Mece4Hn CMeTKU e BKI4YBaT NbJieH MecedvYeH
aboHaMeHT 3a YCnyraTa M UeHa 3a OONbITHUTENHN yCnyTrin.

6.5.3. NpegocTaBeHnTe yCNyru ce oT4nTaT Ha CregHMTe OTYETHM Nepuoam B 3aBUCMMOCT OT AaTtara no
T.6.1:

6.5.3.1. oT 1-BO 4uCno Ha KaneHgapHust Mecel A0 MNOCMAeOHO YUCMO BKIAYUTENHO Ha Cblyms
KaneHgapeH Mmecel;

6.5.3.2. oT 8-MO uMcCno Ha KaneHgapHua Mecel OO 7-MO YMCIIO BKIIHOYUTESNHO Ha cnepBawums
KaneHgapeH meceu;

6.5.3.3. oT 15-T0 uucno Ha KaneHgapHusi mecey A0 14-TO 4YMCNO BKIOYMMTENHO Ha cneaBalyms
KaneHgapeH meceu;

6.5.3.4. oT 22-po 4nCnO Ha KaneHgapHus mecel OO0 21-po 4YMCNO BKMAYMUTENHO Ha crneaBallms
KaneHgapeH Mecel.

6.6. NnawaHe Ha YcnyraTa

6.6.1. AGOHaTBLT e ANMbXEeH Aa 3annaTtv BCUYKM ObIDKUMU CyMWU B onpeaeneHuTe B usgageHarta oT
BuBakom cmeTka cpokoBe. AKO He e NMoco4YeHo ApYro, CPOKLT 3a nnallaHe e 18 kaneHgapHu OHU cnef
Kpasi Ha OTYETHMS Nepuo.

6.6.2. NMnawaHeTo Ha 3agbmkeHuATa Ha ABOHaTa, MOCOYEHU TYK, LUe Ce cyYMTa 3a M3BLbPLUEHO Ha
JartaTta Ha noflydaBaHe Ha NbfHaTa cyma, NocoYyeHa B cmeTkaTa Ha AbBoHaTa, B kacuTe Ha BuBakom
Unu cnep 3aBepsiBaHETO C Ta3n cyMa Ha baHkoBaTa cMeTka Ha BuBakom. YacTuuHM nnailaHms Hama
[a ce cuynTaT 3a U3NbiHEHWE Ha 3adbmkeHussTa Ha AboHarTa.

6.6.3. BuBakoM Lle n3gage cmeTka Ha ABoHaTa 3a U31CKyeMoTo nnallaHe B cpokoBeTe no 1.6.5.3 Bceku
meceu. HenonyyaBaHeTo Ha cmeTka He ocBoboxgaBa AbGoHaTa OT 3adbiDKEHMETO Aa nnatu
ABbIDKUMUTE CYMU B ONpeaeneHns cpok. Busakom mMoxe fa onpefens v Apyrv Neprvoam u CpokoBe Ha
oTYMTaHe W 3annawlaHe Ha Ycnyrute, 3a KoeTo NpeaBapuTenHo yeefomsiBa aboHaTute. [pu
yBegomaBaHeTo BuBakom cbobpa3siBa Bb3MOXHOCTTA 3a 3amasBaHe Ha 18- gHeBHaTa
NPOABIPKATENHOCT Ha CpoKa 3a nnaiiaHe.

6.6.4. BuBakom nybnukyBa akTyanHa WHQOpMauus 3a UeHW Ha npegnaraHvuTe YCryru, BCUYKU
AencTBallmn TapudHM NNaHoBe, TakCK 3a noadpbXkka, LeHOBM NUCTM Ha npegoctaBsaHo obopyasaHe,
HauYMHW Ha nnawjaHe (pasnukM B pasxoauTte, NPoU3TUYaLLM OT pPasfnUYHUTE HaYMHM Ha nnaljaHe—ako
nma TakvBa pasnuku) Ha odumumanHaTta cu yeb-ctpaHuua: www.vivacom.bg.

6.7. HennawaHe

B cnyyan ye AboHaTbT He e nnaTun 3a Ycnyrarta cnepj onpegeneHara 3a nnawade gata, Busakom nma
npaBo ga cnpe npefocTaBsHETO Ha Ycnyrata Ha AbBoHata, 6e3 ga ro yBegomsiBa 3a ToBa. [pu
He3annalwjaHe Ha ObIPKUMWUTE CyMU B OnpefeneHuTe 3a ToBa cpokoBe, AGOHaATBLT AbMMKM fMXBa 3a
3abaBa B pa3mep Ha 1/365-Ta 4acT oT 9 npoueHTa OT pasMepa Ha HennaTeHNTEe B CPOK 3a4bIDKEHUS,
3a BCEKM eAVH [eH 3aKbCHeHWe Crefd Cpoka 3a nnawjaHe, 40 aTaTa Ha OKOHYaTeNHOTO nnaiiaHe.
Nuxsute npu 3abaBeHO nnalaHe Ha 3adbiPKeHUsITa 3a NNawaHe Ha ycnyrute ce BKNoyBaT B
n3fafeHnTe MbPBUYHM CHETOBOAHM AOKYMEHTMW Ha OTAEeNeH pel npeamn cymaTa 3a nnaiiaHe.

6.8. NpomMsiHa Ha LeHuTe

He no-yecTo OT BeAHBXK B paMKUTE Ha efHa kaneHgapHa rogvHa Bueakom uma npaBo ga nHaekcupa
LueHMTe Ha Ycnyrata, KaTo M KopurMpa C MpOUEHT He MO-BUCOK OT MeCeYHUs WHAOEKC Ha
notpebutencknte ueHw, onpegeneH ot HaunoHanHusa ctatuctnyeckn mHetutyt (WML, npegxogHuaT
mecel = 100), HaTpynaH 3a nepuoda cred NOCNeaHOTO onpedensiHe Ha CboTBeTHaTa LeHa. C
npuemaHe Ha OOwwuTe ycnoBusi AGOHATBLT Ce cbrnacsBa C MeToAuKaTa 3a KOPEKUMS Ha LIEHUTE,
M3BbpLUEHAa Npu YCroBKSATa Ha HacTosLwarta 1.6.8.

6.9. HaunH Ha nnawaHe
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HaunHute 3a 3annawaHe Ha LeHaTa 3a ycnyrata ca I'Iy6J'IMKyBaHM Ha WMHTEPHEeT CTpaHuuaTta Ha
Buakom u ce npenocTtaBAT C BCAKa nsgaaeHa Mmece4vyHa CcCMeTKa.

6.10. JonbnHUTENHW ycnyrm

6.10.1. Ycnyrute TV GO n EON Mobile TV npegoctaBatr [OCTbN A0 pasnuyHU paguo wu/vnm
TENEeBM3NOHHU MPOrpaMy B peariHo BpeMEe W OpYru ayamo-Bu3yanHu NpoaykTn N OyHKLMOHANHOCTMK,
cpeLlly onpefeneHa aboHamMeHTHa MeceyHa LieHa v eguHMYHa Takasa.

6.10.2. B ponbnHeHne ycnyrata TV GO un nnatdopmara 3a NpeaocTaBsaHETO W ocurypsiat
Bb3MOXHOCT 3a 3asBsiBaHe Ha CbAbpXXaHuve W yCryrn cpelly 3annawiaHe Ha eavHWYHa ueHa unu
oTaeneH aboHaMeHT 3a onpefeneH CpoK. Te3nm OONbNHUTENHW YCryrn ce onuceBaT B AOroeBopa 3a
ycnyrata unu ce obaBsBat no Apyr noaxosiy HaumH oT Bueakom.

6.10.3. MNMopbuBaHETO N/MN abOHNPAHETO 3a HAKOM OT AOMbIHUTENHUTE ycnyrn 3a Vivacom TV moxe
4a ce U3BbpLUBa Ype3 VMHTEPaKTMBHO MEHIO, yrpaBnsBaHo OT [loTpebutens 4pes npunoxeHWeTo,
npepocTtaBeHo oT Bueakom, n upes noTpebuTenckoTo nMe 1 napona, ¢ KOUTO Ce e perucTpmpan B Hero
Unu no pyrv, NnpeaBapuTenHo obsiBeHn oT BMBakom HaunHW.

6.10.4. BuBakom nma npaBo Aa NPOMEHS CbOAbPXKaHWETO Ha NPeAOCTaBsAHUTE NakeTn C TeNEeBU3NOHHU
nporpamu, Kakto n 6pos 1 BMAa Ha BMOEO CbObPXKaHMETO B NakeTute oT nnatdgopmara 3a Buageo no
nopbyka. BuBakom we ysegomu Motpebutensd 3a npomeHuTe Ype3 MHTEPHET calTa CuM U peKknamHu
matepuanm.

6.10.5. Ycnosus 3a 4OCTBNHOCT M CbBMeCTUMOCT Ha ycnyrute TV GO n EON Mobile TV

6.10.5.1. BvBakoM npefoctaBs Ha notTpebutenuTe akTyanHa MHGOPMAaLMs OTHOCHO TEXHUYeckuTe
M3NUCKBaHMS 3a HopManHa paboTa Ha NpUNOXEHMEeTo, 3a [OCTbM A0 ycnyrata, HeobxoaumaTta
CBbp3aHOCT N 06opyaBaHe, ¢ KOMTO creaBa Aa pasnonara notpeburens.

6.10.5.2. lNMocoyeHaTa WHGopmauns ce nybnukyBa WM akTyanuanpa Ha WHTEPHET CcTpaHuuaTta Ha
Buakom.

6.10.5.3. Ycnyrute TV GO n EON Mobile TV ca 6asvpaHn Ha pa3npocTpaHeHne Ha CTPURMUHE CUrHan
npe3 MHTepPHEeT, KOeTo OCUrypsiea QOCTBNHOCT A0 ycryrata B pamMKiTe Ha TepuTopusaTa Ha AbpXKasu-
urneHkn Ha EBponenckus cblo3, HaBCAKbAE KbAeTOo NoTpedbuTtenat uma mobuneH wuunu dukcupax
[OCTBN A0 BUCOKOCKOPOCTEH MHTEPHET, OCUIypsiBaH OT U3MNOM3BaHNSA OT HEro AOCTaBYMK.

6.10.5.4. MvHMManHUTe napamMeTpu Ha LMPOKONIEHTOBA CBbP3aHOCT, KOSATO MOXE Aa noadbpxka
HeobxogumaTa CKOpOoCT 3a 06MEH Ha MHAPOPMALMOHHUTE NOTOLM, CE ONUCBAT HA UHTEPHET CTpaHuuaTa
Ha BuBakom.

6.10.5.5. B 3aBMCMMOCT OT TEXHWYECKUTE NapamMeTpu Ha CBbP3aAHOCTTa, MOXe [da HAMa TexHu4ecka
Bb3MOXHOCT 3a npeJocTaBAHE CaMO Ha 4acT OT NakeTUTe UMM 4acT OT CbAbpXaHWeTo,
pasnpocTpaHaBaHo Ypes nratdopmara.

6.10.5.6. HAkon oT dyHKUuUTE Ha ycnyrata (kaTo swipe — NpexBbprisiHe Ha curHana oT Non3BaHOTo
MOBUNHO YCTPOMCTBO KbM TENEBU3NOHEH NPUEMHUK U 0BpaTHO) ca JOCTbNHM camO Npy MOMn3BaHe Ha
onpepeneHa gpyra ycnyra Ha Busakom (kato Busakom IPTV), cbrnacHo xapakTepucTukuTe Ha
ycnyrarta, Noco4YeHu B JOroBopa W/unm Ha MHTepHeT cTpaHuuaTta Ha Brusakom.

6.10.5.7. Ycnyrata MOXe [a ce MOn3Ba Ha HSKOIKO, OrpaHM4eHn Ha Opow, KpalHW YCTPOWCTBA,
CbITITACHO YCIOBMSIT@ MOCOYEHM B [JOroBopa W/MNM Ha WHTEPHET CcTpaHuuata Ha BuBakowm.
MoTpebuTenaT Moxe ga MPOMEHS PEerucTpuMpaHuTe OT HEro KpawHW YCTPOWCTBA B pPaMKUTE Ha
MaKCMMarHo JonycTuMmumsa 6poii, Mo CBOsI NpeLieHKa.

6.10.6. OrpaHnyeHus 3a nonssaHe Ha ycnyrute TV GO n EON Mobile TV.

6.10.6.1. MoTpebuTenaT HAMa NpaBo Aa npenpogaBa UNW nNpegocTaBs NoA kakeaTo U Aa e dopma
nonsesaHeTo Ha ycnyrata TV GO wn/wnun npegoctaseHoTo oT BuBakom npunoxeHue n ycnyrata EON
Mobile TV Ha TpeTu nuua.
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6.10.6.2. MNoTpebutenaT HaMa npaBo Aa npenpofasa, Aa U3nbyBa UM Aa Nno3BonsBa M3nbyBaHe Ha
nporpamara B MecTa ¢ nybnuyeH JOCTHM, UK Aa U3NOoM3Ba Mo KakbBTO U Aa 6uno HauuH ycnyrata TV
GO uycnyrata EON Mobile TV 3a TbproBcku Lienm Kato rapaHTupa, 4e Te e ce Non3saT B NOMELLEHMS
C OrpaHu4eH 4OCTbN, NpeAHasHavYeHn 3a TpanHo Non3BaHe OT KOHKPeTHU hu3ndecky nuua.

6.10.6.3. C genictBueTo no 3asBsiBaHe Ha ycnyrata TV GO n ycnyrata EON Mobile TV MNMoTtpebutenar
ce cbrnacsiea v npvema, ye ycnyrata TV GO u ycnyrata EON Mobile TV Hama ga 6baaTt nonssaHu B
obLecTBeHN Unu Ny6rMYHM 30HM UNK MecTa BKIKOYUTENHO XOTeNcku noburta, 6apose, pecTtopaHTy unu
o6LlecTBEHM NNOLAaAMN, KakTo U BCAKAKBU MOMELLEHMS UMW MecTa, eKCnroaTupaHn ¢ TbproBcka Len
UNU TakuBa, KOUTO MMaT coumanHo unu Apyro obLiecTBEHO MnpeAHasHadeHve, KOeTo npeanonara
nyGrnMyHO n/MnNn MacoBO pasnNPOCTPaHEeHVe, BKYUTENHO XOTenu, MOTenu, NaHCUOHW, 3aTBOpPM,
GONHMLM, YaCTHU KIMMHUKM 1 OpYrv NogobHM yHKLMOHAMNHM CTPYKTYpM (BCAKO “MACTO, obutaemo ot
MHOro xopa“), KouTo NpMemaT TENEBU3NOHHUTE KaHanu, BUAEO CbAbpXKaHne 1 MPUIOXKEHWS, BKITOYEHN
B ycnyrata TV GO u ycnyrata EON Mobile TV.

6.10.6.4. MNoTpebuTensaTt HAMa NpaBo Aa 3anucBa Ha APYrn YCTPOMUCTBA U/MMN HOCUTENN CbObpXKaHueE,
npepoctaeaHo 4pe3 TV GO nnatdopmara n ycnyrata EON Mobile TV, kakto u ga ro nsmeHs u
pa3npocTpaHsiBa AOMBbIHUTENHO NO KAaKbBTO U Aa DMUMo Ha4uH.

6.10.6.5. Ycnyrute TV GO n EON Mobile TV ca npegHasHayeHu 3a nonssaHe B bbnrapua m npwu
BPEMEHHO npebuBaBaHe B ApyrM ObpxaBu uvneHkn Ha Esponenicknsa cbio3 (EC) Ha [Notpeburen,
noctosHHO npebuBaw, B bbnrapusa, cbrnacHo ycnosuata Ha Pernament (EC) Ne 2017/1128 Ha
EBponelickusa napnameHT n Ha CbBeTa oT 14 toHn 2017 r. 3a notpebutenn, kouto He npedbusaeart
noctosiHHoO B bbnrapus, ycnyrata moxe Aa 6bae orpaHvyeHa 3a JOCTbN CaMO Ha Teputopusita Ha
cTpaHaTa. [lpn Hanuume Ha OCHOBaTENHM MPUYMHU da ce npueme, 4ye noTpebuten e npomeHun
NOCTOSIHHOTO ¢y NpebuBaBaHe M3BbLH Bbnrapus, ycrnyrata moxe ga 6bae orpaHnyeHa.

6.10.6.6. [JloctbnHocTTa Ao ycnyrmte TV GO n EON Mobile TV e B 3aBUCMMOCT OT napameTpute Ha
MpexaTa B KOHKPeTHUS MOMEHT 1 MSACTO 3a Nons3BaHe Ha Ycnyrata. BuBakom He orpaHunyaBa, HO U He
rapaHTMpa Bb3MOXHOCTTa 3a AOCTbM WM Ka4yeCTBOTO Ha ycryraTta, Mpu nof3sBaHe Ha cbliata oT
TepuTopusiTa Ha Apyru abpxxasu vneHkm Ha EC.

6.10.6.7. MNpwn nonssaHe Ha ycnyrmte TV GO n EON Mobile TV Ha Teputopusita Ha Apyrv gbpXasu
uneHkn Ha EC e Bb3MOXHO 3a JocTbNa A0 U 3a usnonssaHeto Ha ycnyrute TV GO n EON Mobile TV
kbM MNoTpebutennte ga ce npunarat Takcu, AbIMKMMIN Ha onepaTopuTe Ha eNeKTPOHHN CbOOLLMTENHN
Mpexu, nanonssaHu 3a goctsn go TV GO.

6.10.6.8. NonseaHe Ha ycnyrute TV GO n EON Mobile TV 3BbH Teputopusta Ha EC e 3abpaHeHo. MNpu
KOHCTaTMpaHe Ha TakoBa nonssaHe, aboHamMeHTBLT 3a ycnyrata Moxe fa 6bAe npekpateH oT cTpaHa
Ha BuBakom, cbrnacHo ycrnoBusTa no CbLus.

6.10.6.9. BuBakoM MOxe fa orpaHuyn cbabpkaHue 3a Bugeo no nopwvuyka n kaHanu Ha EON Mobile TV
no BuA Nopagu orpaHUYEeHns], HaNoOXeHN OT 3aKOHOA4ATENCTBO W/ UNK OT TPEeTU nuua.

6.10.7. CnupaHe 1 npekpaTaBaHe Ha NpedocTaBsHeTo Ha ycnyrata TV GO n ycnyrata EON Mobile TV

6.10.7.1. BpemeHHO cnvpaHe Ha npegoctaBsHeTo Ha ycnyrata TV GO Busakom u ycnyrata EON
Mobile TV cu 3ana3Ba NpaBoToO Aa Cnupa BPEMEHHO NPeAOoCTaBsAHETO N B CNeaHUTe cnyyau:

6.10.7.2.NnaHnpaHn npodUNaKTUYHN PEMOHTM UMN MEPONPUATUS C LIEN ONTUMU3MPaHe Ha KayeCTBEHU
napameTpu Ha ycnyrata TV GO u ycnyrata EON Mobile TV 1 aBapuiiH1 peMOHTY;

6.10.7.3.NoBpena nnun cmyLLEeHna B MpexaTa 3a pasnpocTpaHsiBaHe Ha TerneBU3NOoHHUTE nporpamMmu o
OTCTpaHsiBaHe Ha nospefarta WnNyv CMyLLEHWETO W/WUNN CNupaHe Ha erneKkTPUYecKoTOo 3axpaHBaHe Ha
pervoHarnHaTa Unv HauuoHarnHa enekTpuyecka Mpexa [0 Bb3CTaHOBSABaHe Ha 3axpaHBaHeTo;

6.10.7.4. MNpwu HacTbNBaHe Ha 0GCTOATENCTBA Ha HenpeodonMMa cuna go oTnagaHeTo uM;

6.10.7.5. KoraTo MoTpebuTtenat nonsea ycnyrata TV GO n ycnyrata EON Mobile TV no HaunH, KOWTO
3aTpydHsiBa UNu Npeyn Ha HopmarnHaTa paboTa Ha Apyru noTpebuteny Ha Busakom unu um npuyumHsaBea
Bpeau;
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6.10.7.6. KoraTo TenesuanoHHa nporpaMa He e 4OCTbINHA OT MpexaTa Ha Bueakom o ocurypsisaHe Ha
TakbB [JOCTHI;

6.10.7.7. KoraTo lNoTpebutenaT npegoctassa ycnyrata TV GO u ycnyrata EON Mobile TV Ha TpeTu
nmua nnu U3BBbPLUM APYro HapyLUeHWe Ha orpaHudeHnsTa no Team O6wum ycnoswms.

6.10.7.8. Mo oTHoLWEeHNEe Bb3MOXHOCTTA 3a 3asiBsSiBaHe Ha CbAbpXkaHue npes nnatdopmMaTa 3a Bugeo
no nopbuka, BuBakoM Moxe Aa orpaHuyv AOMbIHWUTENHOTO 3asiBSIBAHE Ha TakoBa CbAbpXaHWe Haj
onpegerneH obem 1 CTOMHOCT NO CBOSI NPeL,eHKa.

6.10.7.9. lNpu BpemeHHO cnvpaHe Ha ycniyrata TV GO u ycnyrata EON Mobile TV nopaau npuynHm 3a
kouto BuBakom e OTroBopHO, 3a mepuop No-Abnbr OT 8 yaca, MeCeYHUAT aboHaMEHT, AbMKUM OT
lMoTpebutena 3a nonsBaHeTo W, Ce HamansiBa C MponopuMoHanHaTa 4YacT oT aboHameHTa,
CbOTBETCTBALLA Ha OHUTE, Npe3 KOUTO He e NnpegocTassaHa yenyrata TV GO. B Te3u cnyyan eguH mecel
ce cuuta 3a 30 (TpuaeceT) kaneHgapHu oHW. Tasum Tovka e npunoxuma, camo ako oTpebutensaT e
yBegomun Busakom, ye He e Omn B cbCTOSIHME Aa nonsea ycnyrata TV GO.

6.10.7.10. BuBakoM He gaBa HUKaKBM OPYrv rapaHumm, KOUTO He ca U3PUYHO NPeaABUAEHN B Te3N 0O
YCNoBKsl, OTHOCHO MHGOpMauusl, CbObpXaHue, ycnyrn, OYHKUMOHUPAHETO U BBH3IMOXHOCTUTE 3a
JocTbn Jo ycnyraTa.

6.10.7.11. BuBakom He OTroBapsi 3a CbAbpXXaHWETO Ha NMpenpenaBaHOTO CbAbp)KaHWE, OCUTYPSBAHO
OT TpeTu nuua.

6.10.7.12. BvBakoM He HOCU OTFOBOPHOCT, akO Mpu HapylleHus Ha paboTtocnocobHocTTa Ha
nNporpaMHOTO UMM  TEXHUYECKOTO OcurypsiBaHe Ha Apyrn onepatopy B WHTepHeT wunu Ha
TEeNeKOMYHMKaLMOHHWUTE BPb3KN B CTpaHaTa, peructpmpat lNMotpebuten He MoXe ga nonsea YacTUYHO
Mnn HanbJ1HO Bb3MOXHOCTUTE Ha ycnyrute, npenocrtaBAaAHU B I'IopTana Ha BuBakowm.

6.10.8. HTenekTyanHa cobcTBeHOCT

6.10.8.1. CbabpkaHMeTo Ha Ycnyrata 1 NpuUnoXeHnMeTo 3a AOCTbN OO0 Hed ca obekT Ha npasa Ha
MHTEeneKTyanHa cobcTBeHOCT Ha BuBakom unu Ha TpeTn nuua.

6.10.8.2. CbabpKaHMETO BKMOYBA, HO HE Ce OorpaHnyaBa A0 BCSIKAKBW TEKCTOBE, M306paxeHus,
My3uKanHu 1 ayamno-BusyanHu NnpoussBeaeHus, AnsanH, nora, nogpeaba, TexHonorum v ap.

6.10.8.3. M3nonsBaHuTe B ycnyrata TV GO TbproBCkU Mapku, fora u HaMeHOBaHUA ca MHTenekTyanHa
COBCTBEHOCT Ha CbOTBETHUTE MM NpUTEXaTEeNu.

6.10.8.4. YcnyraTta e npegHa3HaveHa 3a nonssBaHe camo Ha TeputopusTa Ha Penybnuka Benrapus u
npu BpemMeHHo npebuBaBaHe B Apyra Abpxasa yneHka Ha EC.

6.10.8.5. BuBakoM e eOMHCTBEH HOCUTEST Ha NPaBOTO Aa pas3npocTpaHaBa 3ByKO3anucu U ayauo-
BU3yanHu nponssegeHus ypes Ycnyrarta. Bcsko konvpaHe n pasnpocTtpaHeHne Ha 3anvcute U ayamo-
BM3yaInHUTE NPOM3BEAEHUS, JOKONKOTO HE € U3PMYHO paspelleHo B HactoswmTte OOwwm ycrnosus, e
HapyLleHue Ha 3akoHa 3a aBTOPCKOTO MpPaBO U CPOLHUTE My npaBa M OPYrv NMPUIOXKMMN HOPMATUBHU
aKToBe U Noanexun Ha CbOTBETHU CaHKUUN.

6.10.8.6. BuBakom npefocTtaBs €OVHCTBEHO HEU3KITIOYUTENHO, HEeNpexBbprvMo MpaBoO 3a JUYHO
nonsBaHe, BKMOYBALLO Bb3MNpon3BexaaHe Ha CbabpXKaHMETO camMo Ha YCTPONCTBA 3a NMyHa ynoTtpeba,
KaTo He ce NpefoCTaBAT HUKAKBW MpaBa OCBEH Te€3U 3a NUYHO Non3BaHe.

6.10.9. EON Smart TV npunoxeHue

6.10.9.1. EON Smart TV e oduumanHo npuroxeHue 3a rnegaHe Ha TeneBusnst Ha M3dpaHu moaenu
TENeBU3NOHHM ycTponcTBa. CNUCHKBLT C NOAAbPXKaHMUTE YCTPOWCTBA Ce akTyanusmpa NepuoguyHo u e
Hanun4yeH Ha www.vivacom.bg.

6.10.9.2. EON Smart TV npunoxeHneTo ce u3nonaea 3a rnegaHe Ha Tenesusund, Mysvka, 3abaBneHus
1 UNMN B peanHo BpeMe Ha U3nbyBaHETO UM NO TENEBU3NOHHUTE KaHann. Ypes npunoxeHneto EON
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Smart TV Moxe ga ce rmegat TENEBU3NOHHN KaHanu AMPEKTHO Ha TENEBU3MOHHOTO YCTPOMNCTBOTO 6e3
Hy>XOa OT OOMbIIHUTESHO YCTPOUCTBO (STB).

6.10.9.3. BuBakom MoOXe fa orpaHuydn cbabpxaHue 3a Bugeo no nopbyka u kaHanm Ha EON Smart TV
NPUIOXEHNETO MO BUA NOPaAW OrpaHUYEHUs], HarNoXeHn OT 3aKOHOA4ATENICTBO M/unn OT TpeTu nuua.

6.10.9.4. ABoHaTuTe MoraT ga ynpaensiBaT yCTpOWCTBaTa, Ha kouTo ga non3eat EON Smart TV
NPUNOXeEHNETO, U AaHHWUTE 3a BXxod B MobunHoto npunoxenne EON Mobile TV upes peructpaums B
nopTana 3a ynpasneHue Ha ycnyrmrte — www.myvivacom.bg.

6.10.9.5. CneumdpuyHUTEe XapakTePUCTUKM Ha [OMNbMAHWTENHUTE YCnyru, onucaHun B T.6.9., ca
npunoxumm 1 3a EON Smart TV npunoxeHneTo ocBeH ako B HacTosawmTe OBLmM yCnoBums Unm cKniodeH
[0roBOP U3PUYHO HE € MOCOYEHO ApYro.

7. NMpomsHa Ha non3BaHaTa Ycnyra Vivacom TV
7.1. MvrpupaHe oT eauH Bug Ycnyra kbM apyr

OcBeH KoraTo vHOMBMAyaneH AOroBop Mpeaswkaa pasnuyeH ped, ABoHaTu, KOWTO XenaaT da
mMurpupat oT egmH Vivacom TV nakeT KbM Apyr, MoraTt fa ro HanpaeBaT camMO BeAHBbX B pamMKuTe Ha
e[VH OTYeTeH nepuoa, kato BuBakom ce cbrracsisa ga npegocrtasu usbpaHata ot AboHaTa HOB BUA
Ycnyra, B cnyyYante KOrato ToBa € Bb3MOXHO, KaKTO W KoraTto NunceaT OrpaHuyeHns no AencTBall
JOroBop 3a nonseaHe Ha Ycnyrata. [1py murpmpaHe oT eauH KbM Apyr BUA Ycnyra, cnopeg crny4as u
CbIMAcHO AencTBaliata UeHoBa nucTa, Ha AboHaTta moxe fa Obaa nouckaHa AOMbIHUTENHA
e[HOKpaTHa LeHa.

7.2. lNpemecTBaHe Ha agpeca, Ha KOWTO ce nonaea Ycnyrata

B cnyyauTe, korato AGOHaTBT Xenae Aa NpemMecTy Non3eaHeTo Ha Ycrnyrata Ha HOB agpec, ToBa e
OOMycTMMO CaMO CbC Cbrflacne Ha BuBakomM W Mpu HanMuMe Ha TEXHUYEecKa Bb3MOXHOCT 3a
npegocTaBsiHe Ha ycrnyrata Ha HOBWSI afjpec, KaTo ce ObIMKMN OOMbIHUTENHA LieHa 3a nHcTanupade. B
cnyyauTe, korato ABOHaTBLT Xernae ga npekpaTy Non3BaHeTo Ha Ycnyrata nopaan NnpoMsiHa Ha agpeca
Cu, TOoM € AnNbXeH Aa 3anfat BCU4YKU 3aabINKeHUA, BKIMIOYUTENHO OAbIMKUMUAU HeyCTOI7IKI/I, BbB BPb3Ka C
€0HOCTpPaHHO NPeACpPOYHO NpekpaTtaBaHe Ha [oroBopa Ha ABoHaTa ¢ Bueakom.

7.3. NpomMsHa Ha cpoka Ha [JoroBopa

ABGoHaTbLT MOXe [a MpPOMeHM cpoka Ha [loroBopa cv 3a nonseaHe Ha ycnyrata Vivacom TV cneg
n3TM4yaHe Ha onpegeneHus NMbpBoOHadaneH cpok B [loroBopa, 3a koeTo AGOHATBLT MoAnucBa HOBO
3asaeneHue/[oroeop nnv JonbnHUTENHO cropasyMeHue 3a Non3BaHe Ha YcnyraTa 3a CbOTBETHUS HOB
CPOK.

8. MNpekpaTaABaHe Ha NpefoCTaBAHETO Ha Ycnyrata
8.1. NpeansBecTve 3a npekpaTsaBaHe Ha NPeaoCTaBsHETO Ha YcnyraTa

ABoOHaTbT MOXe Aa ucka npekpaTsBaHe Ha npefocTaBsHeTO Ha Ycnyrata, 6e3 Aa obocHoBasa
npuyvHUTE 3a ToBa, KaTo 3asBW npen BumBakom ¢ NUCMEHO M3BecTWe eAuH Mecel npeasapuTenHo
XenaHmeto cu 3a rpekpaTsiBaHe U BbpHE B MNOCOYEHUS efHOMeCeYeH CpOK MNpeAoCTaBeHOoTO
obopygBaHe, NMpMeMHMKa 3a caTenuTHa TenesBusus (MbNieH KOMMNMEKT) U cmapT kaptaTta. BuBakom
npekpaTsaBa NpefocTaBsAHETO Ha YcnyraTta cnef U3TMYaHe Ha Ccpoka Ha ropenocoY4eHOTO MUCMEHO
npegmssecTue. B cnyyvai, ye AGoHaTLT He BbpHE NPeAoCTaBeHOTO 3a Cpoka Ha [JoroBopa obopyasaHe,
OBbIDKN HeyCToWKa B pasMep Ha CTOMHOCTTa Ha CbOTBETHOTO O0BopyABaHe CbrNacHo LieHoBaTa nucta
Ha BuBakom. B cnyuyan, ye AboHaTbT npekpatm [oroBopa, npean M3TM4aHeTO Ha NMbpBOHaYarHoO
YrOBOPEHWUSI MeXay CTpaHuUTe CPOK UMK CpoKa, 3a KOMTO € NpoabinkeH [oroBopbT (Npy ycrnosusTa,
npeasugenun B 1.3.4 o1 ObwuTte ycnosus), AGOHaTHLT 3annawa Ha BuBakom cymaTta, onpegeneHa no
pena Ha T7.8.4.1.

8.2. BpblyaHe Ha obopyaBaHeTo
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AGoHaTBLT € A4NbXeEH aa BbpHE o6opy/:|,BaHeTo Ha nuue, OTOpU3npaHo oT Bueakom ga ro npuneme. [BeTte
CTpaHu nognnceBaTt KOHCTATUBEH TMPOTOKOI, yaOocToBepsABall CbCTOAHMETO Ha npeaoctaBeHOTO
060py,qBaHe KbM MOMEHTa Ha nNnoAnncBaHETO My.

8.3. OTroBOpHOCT 3a HEU3MbITHEHNE

8.3.1. 3a BcuuKM Cliy4an Ha Heun3nbJiIHEeHNEe Ha 3aabJKeHudaTa cu no Obwute yCIrnoBusa CTpaHUTE HOCAT
OTroBOPHOCT B CbOTBETCTBUE C pa3nopep,6MTe Ha AeNCTBaLLoTO 6'bJ'IFapCKO 3aKoHOOAaTeNICTBO.

8.3.2. BuBakom He oTroBaps npefg AboHaTa 3a:

a. Jlunca Ha ymeHusa ot ctpaHa Ha AboHaTta aa nsnonaea Ycnyrara;

6. MNpeTeHumm oT TpeTn nuua cpelty AboHaTta npu 1 NO NOBOA NOM3BaHe Ha YcnyraTa;

B. Bpeau, nNpvynHEHW OT NOWO WNW HenpasWHO NogAbpXKaHe UMW ekcnnoataums OT CTpaHa Ha
AboHaTta Ha obopyaBaHeTo, MpeocTaBeHo My OT BuBakowm;

r. [loBpean no mpexaTta 3a NPeHOC Ha TENEBU3MOHHUTE U paguno- NPorpamMu, KOMTO NPaBAT TEXHUYECKU
HEBBH3MOXHO NpeoCTaBAHETO Ha YcnyraTa, KakTo 1 3a BCUYKU OPYrn cryyam, npyu KOUTO NPeKbCBaHETO
Ha M3NbYBaHETO Ha Mporpama ce ObIKN Ha obCcToAaTeNcTBa N3BBH MpexaTta U KOHTpona Ha Breakowm;
0. BuBakom He oTroBaps 3a Bpeau, NPUYMHEHW Ha TpPeTW nuua nNpu u3nons3BaHe Ha Ycnyrata oT
AbBoHaTMTe, KaKTO M M3MNOM3BaHETO Ha Ycryrata 3a He3aKOHHM Lienu no KakbBTO U Aa € HauvH unu
M3BbPLUBAHETO Ha He3aKOHHM [AencTBus ypes Ycnyrata. BuBakom He HOCW OTrOBOPHOCT 3a
CbAbPXXaAHNETO Ha TENEBU3NOHHUTE NpOrpamMu, NpeHacsaHy Ypes YcenyraTta.

8.3.3. MNpun BpeMeHHO cnupaHe Ha Ycnyrata nopagn aBapunHU PeMOHTU Ha MpexaTta , MPoabIKUN
noBeye OT CPoKa 3a OTCTpaHsBaHe no T. 5.3, 3a koeTo BuMBakom e u3USNO OTFOBOPHO, MECEYHMAT
aboHameHT, ob/kum OoT ABoHaTa 3a nonseBaHe Ha YcnyraTta, ce Hamansea ¢ nNponopumnoHanHaTa Jyact
oT aboHaMeHTa, CbOTBETCTBALLA Ha OHWUTE, NPE3 KOUTO He e NpefdocTaBsiHa Ycnyrarta. B Teaun cnyyan
eauH mecel, ce cunta 3a 30 (TpuaeceT) kaneHaapHU OHW.

8.3.4. KnaysaTta Ha T. 8.3.3 e npunoxmma camo ako ABoHaTbT e yBegomun Bueakom, ye He € 6un B
CbCTOAAHWE Aa non3Ba Ycnyrarta u ca Hanuue ocHoBaHusita no 1. 8.3.3.

8.4. OTroBopHoCT Ha AGoHaTa

Ako [loroBopbT 3a Ycnyrata Vivacom TV 6bae npekpateH no vHuumatuea unm no BuHa Ha aboHaTa
npeau ustuyaHeTo Ha M3bpaHusa ¢ JoroBopa Cpok, aboHaThT (hmsnyecko nuue) obmku Ha Bueakom
HeycToVka B pa3Mep Ha MeceyHuTe abOHaMeHTM 3a ycryrmte Ha cpoyeH aboHaMeHT, 3a KOouTOo
OOroBOpPBLT Ce NpeKpaTsBa, No TEXHWUS CTaHAapTeH pa3mep, 6e3 oTCTbKa, A0 U3TMYaHe Ha CbOTBETHUSA
CPOK, HO He noBeYye OT TpuKpaTHUS uMm pasmep. Ako [JoroBopbT 3a Ycnyrata Vivacom TV 6bae
npekpaTeH Nno nHuumMaT1ea Unm no BMHa Ha aboHaTa npeau M3TM4aHeTo Ha M3bpaHMsa ¢ 4OroBopa Cpok,
aboHaTbT (lopugnyecko nuue) AbMkn Ha BruBakom HeycTolika B pasMep Ha MmecevyHuTe aboHaMeHTu 3a
yCcnyrmte Ha cpoyeH aboHaMeHT, 3a KOUTO AOrOBOPBLT Ce NpekpaTsBa, No TEXHUSA CTaHAapTEeH pasmep,
6e3 oTCTBbMKA, 4O M3TUYaHe Ha CbOTBETHUS CPOK.

B ponbnHeHve Ha HeycToMkaTa 3a NPeACPOYHO NpekpaTsaBaHe aboHaTbT (PU3MUECKO UK PUANYECKO
nvue) Abmku Ha BruBakoM 1 Bb3CTaHOBSIBAHE Ha YacT OT CTOMHOCTTa Ha OTCTBIKUTE OT abOHaAMEHTHUTE
nrnaHoBe, CbOTBETCTBALLA Ha OCTaBallWs CPOK Ha JOroBopa.

8.5. N3kntoveHuns

ABOHaTBbT HAMa da AbMKM Ha BuBakom 3annawaHe Ha ocTaBaliuMTe MeceyHu aboHameHTW Ao
N3TUYaHeTo Ha MUHMManHus cpok Ha Jorosopa (12 unu 24 meceua) B criyyamTe no 1.8.6.1, 8.6.2, 8.6.3,
8.6.4,8.6.818.6.9.

8.6. MNpekpaTsaBaHe Ha Ycnyrata npean ustudaHe Ha nsbpaHuns cbe 3asiBneHveTo/[JoroBop Cpok Ha
nonssaHe

MpekpaTaBaHe Ha YcnyraTa npeguM M3TM4YaHe Ha M3bpaHus cbc 3asiBneHuneTo-[oroBop Cpok Ha
nonseaHe e 4OMyCTUMO caMo Npu crnedHuTe o6CToATENCTBRa:

8.6.1. lNpun B3aMMHO cbrnacue Ha gBeTe CTpaHu;
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8.6.2. lNpu HacTbnNBaHe Ha 06CTOATENCTBA OT HENPeoaoMMa cuna cbriacHo YneH 306 ot Tbproeckus
3aKOH, KOUTO TparHO NPEeNsTCTBaT NpeaoCcTaBsiHe Ha YcnyraTa;

8.6.3. B pesyntar Ha QeWCTBMA UMM aKTOBE Ha KOMMETEHTHU AbPXXaBHW OpraHu, KOUTO BOASAT A0
orpaHu4aBaHe Bb3MOXHOCTTa 3a NpegocTaBsHeE Ha YcrnyraTta, OT BCska OT CTPaHUTE C MUCMEHO
yBEAOMIEHNUE;

8.6.4. lMpu cMbpT MM NocTaBsiHe Nog 3anpelweHne Ha AboHaTa;

8.6.5. JlukBnaaums unm obsiesiBaHe B HECbCTOATENHOCT Ha e4Ha oT CTpaHuTe no ,D,OI'OBOpa, CYNTAHO OT
AataTta Ha BJin3aHe B C1J1a Ha CbOTBETHOTO peELLEHNE;

8.6.6. EgHocTpaHHo, 6e3 npeamssecTue ot cTpaHa Ha BuBakom npu 3abaBsHe Ha nnailaHe oT cTpaHa
Ha ABoHaTa ¢ noseye oT 10 (geceT) OHU OT onpeAeneHns CPOK 3a NrnaLlaHe;

8.6.7. EpHocTpaHHo, 6e3 npeausesectue oT cTpaHa Ha BuBakowm, B criyyan, ye ABoHaTta He e OTCTpaHun
HapYLLUEHMETO Ha HAKOE OT 3a4bIDKEHUATA CU;

8.6.8. ED,HOCTpaHHO, OT CTpaHa Ha BuBakowm, npu nunca Ha TexHn4ecka Bb3MOXXHOCT 3a npegocrtaBAHe
Ha YCnyraTa. BuBakom Lie yBeaoMu AboHaTta 3a npeKkpatdaBaHe Ha ,D,OI'OBOpa KaTo NMoco4un npnynHaTta
3a inca Ha TexHn4ecka Bb3MOXHOCT,

8.6.9. EgHocTpaHHo, oT cTpaHa Ha AboHaTa, B Criyyan Ha CUCTEMHO HEU3MBIIHEHUE Ha 3a4bIDKEHNETO
Ha BuBakom pga oTCTpaHsiBa HEM3NpaBHOCTU MpuW MNpefocTaBsHe Ha Ycnyrata B cpoka no T.5.3.
CunCTEMHO Hen3MbfHEHME € Hanuue, Korato Heu3nmb/IHEeHWeTO e AOoMyCcHaTo noseye OT Tpu MbTY Mo
BpemMe Ha [OroBOpEHUs CPOK Ha non3BaHe Ha Ycnyrata; 8.6.10. B cnyyaw, 4e npegocTtaBeHOTO
obopyaBaHe e OMNO OTKpPagHATO M MMa akT Ha KOMMETEHTHWUTE BnacTh, u AGoHaTbLT He Xxenae Aa
NPOABLIKM NOM3BaHeToO Ha YcnyraTa, B KOWTO Cryyal CbOTBETHMTE Knaysu OoT HacTtoswmTte O6wm
YCIOBMS Ca NPUINOXUMMU.

9. XKanbu, montu n npeanoxeHns

9.1. Korato nanutea npobnem ¢ nonssaHeTo Ha ycnyrute, AboHaTwT/lMon3BaTensaT cneasa He3abaBHO
Oa ysegomum BrvBakom 3a ToBa Ha TenedoH 3a obcnyxBaHe Ha knneHTu 123, npes enekTpoHHaTa hopma
3a KOHTaKT C ApPYXeCTBOTO Ha Www.vivacom.bg unu B yaobeH 3a Hero marasuH Ha OpyXecTBoTo. [pu
pasrnexgaHe Ha OnnakBaHeTOo 3a TEXHUYECKN NPOOIeM 1 3a LenuTe Ha OTCTPaHSABAHETO HA YCTaHOBEH
TakbB, ByMBakom u3BbpLIBA AUCTAHLUMOHHM MPOBEPKWU, KOHCYNTaUMM U MOCELLEHMS HA MSCTO Mpu
HeobxoAMMOCT.

9.2. AgpecupanuTte go Busakom xanbu, monbu n npeanoxeHns ce pasrnexagar v pewlasaT oT BuBakom
He Mo-KbCHO OT eauH MeceL, OT MoNyYyaBaHeTo MM, KaTo xanbonogaTensT ce MHpopMmpa NMCMEHO 3a
pesynrtaTta.

9.3. MNpu cnaseaHe Ha delcTBallaTa NpaBHa ypeada OTHOCHO 3alUTaTta Ha NnyHUTe AaHHKW, BruBakom
noaabpXa U CbXpaHaBa PerncTpu Ha BCUYKM Kanbu, Monbu 1 NnpeanoxeHus, 3a KOUTO ce npunara Toea
yCrnoBue, KakTo 1 OTrOBOpUTE MO TAX 3a CPOK OT 24 meceLa.

9.4. Xanbute, monbute, NpeanoXeHnATa W peknamauuuTe, BKIOYUTENHO OTHOCHO YCMyrn no
obcnyXBaHETO U NOAAbPXKaHETO Ha NpeJoCcTaBAHUTE OT NPEANPUATMETO YCNyri ce nogasaT Ha MACTO
B TbproBckaTa Mpexa Ha BuBakoM unu 4ypes MHTEpHET CTpaHuuata Ha APYXeCcTBOTO Ha aapec
www.vivacom.bg. lMoctenunute xanbu, mMondu, NpeanoXxeHns M peknamauun ce 3aBexgaT BbB
BXOASILL perucTbp v ce pasrnexaart no peaa Ha NocTbNBaHETO UM.

10. O6wm nonoxeHns

10.1. 3a Bcuukn HeypegeHu B O6wnTe yCcnoBus 3a NpefocraBsiHe Ha ycnyrata Vivacom TV Bbhipocu
ce npunarar pasnopeabute Ha AeCTBaLOTO 6GBbNrapcko 3akoHO4ATENCTBO.

10.2. Bcuukn cnopose, Bb3HMKHAIIM BbB Bpb3Ka C DENCTBUTENHOCTTA, U3MbIIHEHUETO, TbJ1IKyBaHEeTO
Unn npekpaTtdaBaHeTo Ha nHanBuayanHua 4orosop, we 6boaT pewaBaHn OT CTpaHUTE B qupOHamepeH
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TOH Ypes NPeroBopu, KOHCYNTaLUM U B3aUMHOU3IOAHM CNopasyMeHus, a Npu HEMOCTUraHe Ha cbrnacue
- OT CbOTBETHUSA ObpXKaBeH CcbA npu ycnosusaTa Ha [TIK.

10.3. OerHocTTa Ha BuBakom nonaga B ob6xBata Ha AenHocT Ha CekTopHaTta noMuMpuTENHA KOMMUCKUS
3a pasrnexgaHe Ha cropoBe B obrnactTa Ha eneKkTpoHHNUTE cbobLeHns — agpec: rp. Codwma 1000, nn.
CnaBewikoB Ne 4A, nHTepHeT cTpaHmua www.kzp.bg, e-mail: adr.els@kzp.bg.

AKko crop, oTHeceH kbM BuBakom, He e paspelueH, aboHaTbT MOXe Aa NOTbPCU CbOENCTBME OT
nomuputenHarta kommucus. Korato cnopbsT ce oTHacsa A0 AOroBOpW 3a OHMNawmH npoaaxou nnu ycnyru,
CbOENCTBUE 3a pellaBaHeTO My MOXe Aa ce nonyydn ot EnektpoHHaTa nnaTtdpopma 3a OHnawvH
pelwaBaHe Ha notpebuTtencku cnopose: http://ec.europa.eu/odr. BuBakom He ce aHraxuvpa ga nonasa
NocoYeHnTe opraHu.

10.4. TobnkyeBaHeTo Ha [loroBopa Mexay CTpaHWTE Le Cce MW3BbplBa MNpU CredHus pen Ha
npeanoynTaHue:

3asBneHueto/[oroBop 3a non3saHe Ha ycnyrata Vivacom TV, KOHCTaTMBeH MpPOTOKON 3a
npefocTaBsiHe Ha TEXHWYECKO 06opyABaHe M MHCTanupaHe Ha YcnyraTta, 3asiBku 3a npefocTaBsiHe Ha
OOMbIHUTENHM ycnyry kbM yenyrata Vivacom TV (ako uma Takusa), O6Lwm ycrnosus 3a npegoctaBsHe
Ha ycnyrata Vivacom TV, kaTto npu HAKOMKO AOKYMEHTa OT €OWH U Cbll BuA, NPeaMMCTBO e umart
KnaysuTte OoT JOKYMEeHTUTe C No-KbCHa AaTa.

10.5. Mo cmucbna Ha HacToswmuTe OOWM ycrnoBusa 3a NMCMEHO Npeau3BecTne/yBeaoMsABaHe Lie ce
cuynTa NCcmo ¢ obpaTHa pasnucka unm dgakc.

10.6. B cnyyaii Ye HsAKos OT KnayauTe Ha HacTosawwmTe OBLLM YCNoBUA Ce OKaxe HeAelCTBUTeNHa, ToBa
HAMa Oa okaXke Bb3[eNCTBME BbpPXy BanuaHOCTTa Ha BCUYKU OCTaHanw.

10.7. BcsikakBu BbNpocu OT cTpaHa Ha ABoHaTa OTHOCHO NPEeAOCTaBsSHETO Ha ycryraTta, LeHU U
YyCNoBusiTa Ha nnawaHe, TapugHM NNaHoBe, TexHU4eckun npobrnemu, MNpomsiHa Ha agpeca 3a
npegocTaBsiHe Ha ycryraTta, NpekpaTsiBaHe Ha MpaBOOTHOLIEHMNATA, NoAApbXKa M Ap. mMoraT ga ce
oTnpaBsaT Ha TenedoHa 3a ObcnyxBaHe Ha knNMeHTH (123) AeHOHOLWHO, 7 (ceaeM) AHU B cegMuuaTa,
KaKTO M BbB BCEKM TbProBCKM LIEHTbP Ha BrBakom.

[OvpexkTop ,[Mpoayktun un ycnyrn®
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