OPULIMATIHU MPABUNA HA “NPOMOLINA 5G UNLIMITED”

1. OPFAHU3ATOP HA NMPOMOLUATA

OpraHuzatop Ha npomouusita e “BuBakom bBbwnrapus” EAL, BnucaHo B AreHums no
BnnceaHudaTa ¢ EMK 831642181. PelwweHneTo Ha Vivacom 3a npoBexgaHe Ha npomoumsaTta
CbIMaCHO HacToAWMTE nMpaBuna € OKOHYaTenHO W 3adbibkuTenHo 3a  Vivacom wu
npeacTtaBuTENUTE U NAapTHLOPUTE Ha OPYXKECTBOTO.

2. MIPOABIMKUNTENHOCT HA MPOMOLUUATA
MpomouunaTa e BanugHa Ao 10.01.2023 r., BKAOYNTESTHO.

3. TEPUTOPUANIEH OBXBAT HA MPOMOLUMUATA U KAHAIJIW, YPE3 KOUTO CE
NMPEOOCTABA

MNMpomounaTa e BanMgHa 3a BCUYKM HaceneHu Mecta Ha Teputopusita Ha Penybnuvka
Bvnrapus, B kouto Vivacom npefoctaBsa cBoMTe MOOMMHM rnacoBu yCcnyri. Ycnyrata Moxe
0a 6bae 3asBeHa BbB BCUYKM ThProBCckn 06eKT Ha Vivacom v napTHbOpcKaTa My Mpexa.

4. yCnoeusA HA NPOMOLIUATA

BusHec aboHaTtn, KOMTO CKITOYAT HOB MW NpenognuwiaT CbLLECTBYBALL AOroBOp, A0 YMETO
nM3TU4aHe ocTaBaT He rnoBeYe OT 3 Mecella, 3a HOB Cpok OT 24 meceua 3a TapudeH nnaH
Unlimited 2 / Unlimited 10 / Unlimited 100 / Unlimited 300 / Unlimited MAX we nony4aTt
npomMoumMoHarnHa meceyHa Takca 18.32 nB. 6e3 [J1C / 24.99 nB. 6e3 1C / 31.65 n.. 6e3 AC
/39.15 nB. 6e3 OC / 49.99 nB. 6e3 A[C 3a uenusa cpok Ha goroeopa.

BusHec aboHaTu, KOMTO CKMoYaT HOB MM NpenoanuiiaT CbLeCcTBYBaLL, JOrOBOp, A0 YMETO
M3TMYaHe octaBaT He noBede OT 3 MeceLa, 3a HOB CPOK OT 24 meceLa 3a TapudeH nnaH
Unlimited 100/ Unlimited 300/ Unlimited Max Lie nonyyaTt AOMbAHUTENHN NPOMOLMOHANHN 1
000 MB/ 2 000 MB/ 3 000 MB Ha meceL 3a poyMuHr B onpeaenenun mpexu B Typuusa (Turkceell),
Cobpbus (Yettel, Telekom Serbia) n CesepHa MakegoHnus (T-Mobile), BanuaHu 3a uenusa cpok
Ha goroeopa.

BusHec aboHaTu, KOMTO CKMOYaAT HOB MM NPENOANULIAT CbLLECTBYBALL, AOrOBOP, 40 YMETO
M3TM4YaHe octaBaT He nosede OT 3 Mecela, 3a HOB CPOK OT 24 meceua 3a TapudeH nnaH
Unlimited 10 we nonyyat GesnnateH aboHameHT 3a nakeTun 60+ kaHana, Arena Play,
DiemaXtra B EON Mobile 3a nbpBuTe 3 mecela oT cpoka Ha AOroBopa, cnef KoeTto naketuTe
Ce 3aKpvBaT aBTOMATUYHO.

BusHec aboHaTn, KOMTO CKMOYAT HOB UMW NpenognuLiaT CbLUECTBYBALL AOroBOp, A0 YMETO
M3TM4YaHe ocTtaBaT He noBede OT 3 Mecela, 3a HOB CPOK OT 24 meceua 3a TapudeH nnaH
Unlimited 100/ Unlimited 300 we nonyyaT 6e3nnateH aboHameHT 3a naketn 60+ kaHana,
Arena Play, DiemaXtra B8 EON Mobile 3a nbpBute 6 mMeceua oT cpoka Ha gorosopa, cnep
KOETO MakeTUTe ce 3akpueaT aBTOMaTU4YHO. BkniouyeH gurmtaneH aboHameHT 3a Kanutan
Tenko 3a NbpBOHa4YanHWA CPOK Ha AOroBopa, Cred KoeTo ycnyrata aBTOMaTUYHO Ce 3aKpuvBa.

BusHec aboHaTtn, KOMTO CKMOYAT HOB MMM NpenognuwiaT CbLUECTBYBALL, AOrOBOp, A0 YMETO
n3TU4aHe octasaT He noBeye OT 3 MeceLa, 3a HOB CpPOK OT 24 meceua 3a TapudeH nnaH
Unlimited MAX we nonyyaTt 6e3nnateH aboHameHT 3a naketun 60+ kaHana, Arena Play,
DiemaXtra 8 EON Mobile 3a nbpBuTe 12 Meceua oT cpoka Ha 4oroBopa, crneg KOeTo nakeTute
ce 3akpuBaT aBTOMaTM4HO. BkntodeH aurntaneH aboHameHT 3a Kanmitan Tenko 3a
MbpBOHAYaNHNA CPOK Ha AOroBopa, cren KoeTo ycnyrata asToMaTUYHO Ce 3aKkpuBa.



OdrepTaTa e BanugHa 3a cnegHuTe aboHaMeHTHU NfaHoBe:
e Unlimited 2/ 10/ 100/ 300/ MAX;
OdhepTaTa He Baxu:
e [lpn nognnceaHe Ha HOB 12-meceveH 4Oroeop.
e [lpu npenognuceaHe Ha AencTBaLl AOroBop 3a nepmog ot 12 meceua.
e [lpn nognunceaHe Ha OOroBop Ha TapudeH nnaH, pasnuyeH OT MOCOYEHUTE.

5. YYACTUE B MPOMOLIMATA (KO MOXE A YYACTBA)

MpaBo Ha yyacTue B NPOMOLMSATA MMAT HOBU U CbLLIECTBYBALLN aboHaTN — lopuanYeckn nuua,
OTroBapsiLLM Ha ycrnoBusiTa no T. 4.

6. APYIK YCNoBUs

MpaBunarta Ha npomouusiTa ca Ha pasnosioXkeHne Ha UHTEePHET CTpaHuLaTa Ha KOMMNaHusTa
http://www.vivacom.ba/.

Vivacom cu 3anasBa NpaBOTO Ada MNPOMEHs npaBunaTta, kaTo nyobrnmnkyBa CbOTBETHOTO
n3amMeHeHue Ha http://www.vivacom.baq/.

[onbnHuTtenHa nHopmMaums - Ha KpaTbk HoOMep 123 3a GM3HEC KNMEHTU Ha MOBUITHKU yCnyrn
Ha Vivacom.

YyacTrMeTo B NpoMoLMsiTa 03Ha4YaBa, Ye NMUeTo NpuemMa HacToswmTe npaesuna. Hacrtoswure
npasuna Ha npomouusiTa ce npunarat ¢ npegMmcTao cnpamo O6LwmTe ycrnosus 3a ypexagaHe
Ha B3aMMOOTHoOLLeHMATa mexay “BuBakom bbnrapua” EAL n aboHaTtute n notpebutenute Ha
eNEeKTPOHHN CbOOLWMTENHN yCnyrK, npegocTaBsHM 4pe3 oblwiecTBeHaTa enekTPOHHa
cbobwmTenHa mpexa no craHgapt GSM, UMTS wn LTE, konto ca HepasgenHa 4acT oT
WHOMBUOYaANHUA O0roBop Ha aboHaTa M ce npunarat 3a BCUYKM BBMPOCWU, HeypeaeHu B
[0orosopa un B HactToawmMTe odmumnanHMTe npasuna.
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