VIVACOAM

M3MEHEHUE U AONBJIHEHUE HA OBLUUTE YCJ1IOBUA
3ATPEOOCTABAHE HA YCIIYTATA VIVACOM WiFast

cbrnacHo T. 29 ot lNpotokon Ne 8 ot 23.02.2023 r. Ha Komucusa 3a 3awmTa Ha
notpe6utenute n NMucmo c nax. Ne 10-02-16/14.02.2023 r. Ha Komucusa 3a
perynupaHe Ha cbobweHusaTa

(B cuna ot 01.09.2023 r.)

§1. T.2.2. ce oTmeHs.
§2.T.2.3.-2.5. ctaBa 1. 2.2. - 2.4.
§3. T. 5.3.7. ce nameHs 1 npuao6uBa cnegHoOTo CbAbpPXKaHUeE:

Korato AGoHaTbT 3abaBs nnallaHeTo Ha YcrnyraTta cnep OfnpefeneHarta KpalHa gata Ha nnawaHe
(napexa), kato BuBakom wusBectaBa AbOOHaTa 3a (paktTa Ha 3abaBsHETO M My MpenocTaBs
OONBbMHUTENEH CPOK 3a NnawaHe He No-kpaTbk oT 30 gHu;

§4. T. 6.6.3. ce nameHs M npuaodGuBa crneaHOTO CbAbPXKAHME:

BuBakom mnsgaBa cmeTkuTe Ha ABoHaTa 3a M3MCKyeMuTe nnailiaHus B CpokoBeTe Mo T. 6.5.3 Bceku
Meceu 1 M usnpatla Ha agpeca, onpegeneH B UHAMBUAYanNHWUA OroBop, W/Unu enekTpoHHUS agpec,
N3pUNYHO nocoyeH ot AboHaTa, n/vnn Ypes apyru cpeactea 3a KOMyHUKaLUUSA, NOCOYEHN B TE3N 00LM
yCrnoBus unu B wuHAMBUAyanHust gorosop. Ako BuBakoM e ocurypuno antepHaTtvBeH LOCTbN,

BKIMIOYUTENHO B €EeKTPOHEH BMA, A0 MeCeYHNUTEe CMETKN 3a MOoJ13BaHUTE YCIyrn, Henosly4aBaHeTo Ha

CMETKUTE NO MPEeAXOQHOTO U3peyeHne He ocBoboxaaBa aboHaTa OT 3a4bIKEHMETO 3a MnallaHe B
onpepeneHust cpok. BuvBakoM Moxe ga onpegenst U ApyrM NepuoayM U CPOKOBE Ha OoTyMTaHe WU
3annawlaHe Ha Ycnyrute, 3a KOeTo npedBapuTenHo ysegomsiBa aboHaTtute. MNpu yBeoOMsBaHETO
BuBakom cbobpassBa Bb3MOXHOCTTA 3a 3anas3BaHe Ha 18- gHeBHaTa NPOABbIMKUTENHOCT Ha CpoKa 3a
nnatlaHe.

85. T. 6.7. ce nameHsa u npugodbusa cneagHOTO CbAbpPXKaHUE:
HennawaHe

B cny4yan, ye MNMoTtpebutenat/AboHaTbT He € nnaTun 3a YcnyraTta crieq onpegeneHaTa 3a nnawjaHe
naTta, Vivacom mssectsiBa AboHaTa 3a ¢akta Ha 3abaBsAHETO U My NpeaocTaBs 4OMbIHUTENEH CPOK
3a nnawaHe He no-kpatbk oT 30 aHWM. Cnen n3TMYaHETO Ha TO3M CPOK, ako ADOHATBT He € 3annaTtun,
BuBakom moxe ga cnpe ga npegoctaBa Ycnyrata. [lpu He3annawiaHe Ha Ob/MKUMUTE CymMu B
onpeneneHMTe 3a ToBa cpokoBe, [loTpebutensat/AGoHaTLT ObIKM NMXBa 3a 3abaBa B pasmep Ha
1/365-Ta yacT oT 9 npoueHTa OT pa3Mepa Ha HennaTeHUTE B CPOK 3a4bIPKEHUS], 33 BCEKUN eQuH OeH
3aKbCHEHWE Cref cpoka 3a nnallaHe, 40 AaTata Ha OKOHYaTENHOTO nnalyaHe. Jinxeute npv 3abaBeHo

nnawaHe Ha 3adbJDKeHUATa 3a nnawjaHe Ha ycnyrute ce BK4BaT B uM3gageHUTe NbpPBUYHU

CYETOBOAHM JOKYMEHTU Ha OTAENEH pea npean cymata 3a nnailaHe.
86. T. 8.3.2.r. ce uU3MeHs 1 NnpunaobuBa CrNegHOTO CbAbpPXKaHMe:

MoBpeam no mpexara 3a NPeHOC Ha TENEBU3NOHHUTE U pPaguo-NporpamMu Ha Apyryu onepaTopu, KOUTo
NpaBsAT TEXHNYECKM HEBBH3MOXHO NPEAOCTABAHETO Ha YcryraTa, KakTto U 3a BCUYKW ApYyrv Cryvaun npu
KOMTO NPEKbCBAHETO Ha U3MbYBAHETO Ha Mporpama ce ObIKN Ha OBCTOATENCTBA M3BBH MpexaTta U
KOHTpona Ha BuBakowm;

87.T. 8.6.6. ce usameHs 1 NnpugobuBa crnegHoOToO CbAbpPXKaHMe:
EnHocTpaHHO OT cTpaHa Ha BrvBakoM npu HEM3NbIIHEHUE Ha 3aabiMKEeHNETO Ha ADoHaTa 3a nnawjaHe
B OOMbIIHUTENHO NpeaocTaBeHns No T. 5.4.7. Cpok;

88.T. 8.6.7. ce uameHs 1 NnpngobmuBa crnegHoOTO CbAbpPXKaHUe:
EpHocTpaHHO OT cTpaHa Ha BuBakom, B cny4dai ye AGOHATBT HE € OTCTPaHWIT HapyLLEHNETO Ha HSAKoe
OT OPYrUTE CU 3a4bIMKEHUS B MOOXOASLL, CPOK, MOCOYeH OT BuBakowm;

§9. Cb3gaBa ce HoBa T. 11 cbC cNeaHOTO ChAbpXaHue:

JInuyHm panHM Ha ABoHaTa (B Ta3n Tovka noTpeduTen — U3NYECKo nmue)
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11.1. I'IpM M NO NoBOA4 CKIKOYBAHETO U U3NBbITHEHMETO Ha HOMBMAOYyaneH O0roBop C FIOTpGGI/ITeJ'I,
KOWUTO e (bl/l3|/|‘-leCKO nuue, BuBakom Moxe paa c1:6l/|pa cnegHUTe J1MYHWM OaHHWU, CblacHO
npeasngeHoTo B 3akoHa 3a €J1eKTPOHHUTE CbOOLEeHNs:

11.1.1. 3a uenuTe Ha wugeHTUUKaLNSA, OCUTypsiBaHe Ha TOYHOCTTA Ha [OaHHUTE, KakTo M 3a
npepoTBpaTsBaHe Ha 3noynoTpetu:

o TPV UMeHa, equHEH rpaXkaaHCKU HOMEp U afipec, a 3a YyXAecTpaHHN Nuua - NM4eH Homep;
o nHpopMaLus, Heobxoguma 3a OOMblHUTENHaTa MaeHTUdUKAUMS Ha noTpeduTensa unu
KpalH1s nonasarern, KoraTo MHAVBUAYaNHWUAT JOrOBOP Ce CKMoYBa HENPUCHCTBEHO;
D [aHHK 3a BUAa, HoMepa, AaTaTa, MACTOTO M opraHa Ha u3aaBaHe Ha NpeacTaBeHus nuyeH

OOKYMEHT, C KOWTO Ce naeHTuguumpa notpeduTensT;

11.1.2. paHHM 3a KOHTaKT C NOTPebuTens no eneKkTpOHeH NMbT; OCBEH 3a Bpb3ka C NOoTpebutens,
BuBakom mMoxe Aa n3nonsea Tesu OaHHU 3a M3npallaHe Ha CbOOLLEeHNA 3a MapKETUHN U peknama Ha
HeroBn COOCTBEHM CXOAHM NPOAYKTU MMM YCRyru, KaTo AaBa Bb3MOXHOCT Ha BCEKM MnoTpebuten
6e3Bb3Me3QHO 1 MO NECEH HAYVH Aa U3pa3un HeCbrnacue B MOMEHTA Ha CKIOYBaHE Ha MHOUBUAYaNnHUS
JOroBop 1 crej ToBa;

11.1.3. gpyru gaHHu, HeobxoaMMK 3a NpeoCTaBsiHE Ha yCryruTe.

11.2. CobrnacHo 3akoHa 3a EeneKkTPOHHUTE CbOoOLWEeHUs, NpuM NpeaocTaBsHE Ha YCnyrm Ha
notpeburtenurte — usnyeckun nuua - Busakom moxe ga obpaborsa n cnegHuTe AaHHW:

e  TpadVyHM OaHHU — OaHHWU, HEOOXOOMMM 3a NPeAOCTaBsHE Ha ENEKTPOHHU CbOGBLLMTENHN
ycnyru, 3a TakcyBaHe, 3a (popMUpaHe Ha CMEeTKUTe Ha noTpebuTenuTe, KakTo U 3a [oKasBaHe Ha
TAXHaTa AOCTOBEPHOCT;

° OaHHW, HeobxooMMM 3a U3rOTBAHE Ha AaHbYHWU (PaKTypu, AeTaunmnsMpaHn CMeTKU U
OeTannuanpaHun cnpaeku;

11.3. Mpwv 1 no NnoBoA CKMYBaHE HAa MHAUBUAYaNHN JOTOBOPY U NpeaocTaBsiHe Ha ycnyrn Bueakom
06paboTBa NMYHNUTE AaHHM 3a NoTpebuTenuTe — PU3NYECKM Nuua, B KAYECTBOTO CU HA afMUHUCTPATOP
no cmucbna Ha PernameHT (EC) 2016/679 Ha eBponenckusa napnamMeHT 1 Ha cbBeTa oT 27 anpun 2016
roAMHa OTHOCHO 3aluTaTa Ha pu3nyeckuTe nuua BbB Bpb3ka C 00paboTBAHETO HAa NUYHWU OAHHU U
OTHOCHO CBOOOAHOTO AOBWXKEHME Ha TakMBa [aHHM M 3a OTMsiHA Ha [OupektuBa 95/46/EQ (OO
pernameHT OTHOCHO 3aluTaTta Ha gaHHute unu OP3[).

11.4. O6paboTBaHETO Ha NNYHK AaHHM OT CTpaHa Ha BuBakom ce ocbluecTBsiBa Nog Hag3opa Ha
Komucuns 3a 3awmta Ha nmyHute ganHm (K314) — Codumsa 1592, 6yn. ,[Mpod. LiBeTaH Jlazapos” Ne 2.

11.5. TlloTpebutenute — uanyeckn nuua — nmat cnegHute npasa no OP3[;
e HdopmupaHOCT BB Bpb3ka C 00paboTBaHETO HA NIMYHUTE UM OaHHW;

e [locTbn OO0 NUYHUTE MM OaHHW, B KOETO obade He ce BKIo4Ba npaBoOTO Ha MNoflyYyaBaHe Ha
KOonuna Ha AOKYMEHTU Unn Ha Opyru HoOCUTenu c 06p360TBaHVITe JTINYHU OaHHU;

e KopurmpaHe Ha NMUYHUTE UM JAHHK, aKO Ca HETOYHM;
e /3TpuBaHe Ha NIMYHUTE UM AaHHM;
e OrpaHnyaBaHe Ha 06paboTBaHETO Ha NMNYHUTE UM LaHHW;

e Bib3paxeHue cnpssiMo 06paboTBaHETO HA NINYHUTE UM JaHHW, KOraTo CbLLOTO Ce U3BbPLUBA Ha
OCHOBaHMWe NermTMMeH UHTEPEC;

e [lpaBo Ha 3awuTta no ceaebeH nnu agmmnHucTpatmeeH peg (npea K351), B cnyyan, 4ye npaBaTa
um no OP3[ ca 6unu HapyLeHn.

11.6. BwuBakom nogabpxa v npefocTaBs Ha NoTpebuTenute — pmanyecku nuua — NbiHa U akTyanHa
nHpopMaLms BbB Bpb3ka C 06paboTBaHETO Ha NMUYHK AaHHM Ha NoTpebutenuTte — dusnyeckn nuua —
B ,[lonutnka 3a NoBEpPUTENTHOCT 1 3aliMTa Ha NTIMYHUTE AaHHKU, obpaboTBann BLB ,BuBakom bbnrapms®
EAL npu »n no noBog npedoCTaBAHETO Ha €ENeKTPOHHM cbobwutenHu ycnyrn® (“MNonutmka”),
nybrivkyBaHa Ha vivacom.bg, kaTo npu Bcsko nameHeHue Ha Monutukata BuBakom ce 3agbnkaBa aa
ny6rvkyBa HEMHOTO aKTyarnHo CbAbpPXaHWe Ha MHTEPHET cTpaHuuaTta cu. B Monutukata ca onucaHu:

e Kateropumte NIM4YHN JaHHU, KaKTO 1 CbOTBETHUTE LEJTN 3a TAXHOTO 06p860TBaHe;

® [IpaBHUTE OCHOBaHWA 3a o6pa60TBaHe Ha JNMMYHW OaHHWU;
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e VHopMaUMS 3a U3TOYHMKA Ha NMYHUTE OaHHM — B criydai Yye BuBakom nonydyasa gaHHU OT
Tpetn nuua;

® CblLlEeCTByBaHETO Ha aBTOMaTU3NpPaHO B3eMaHe Ha peLlleHnd, BKN4YBaLlo npoq)wnwpaHe;
® CpOKOBeTe 3a CbXpaHeHUe Ha JNIMYHU daHHU UM KpUuTepumnte 3a TAXHOTO onpenenaHe;
& [ony4yarenute Unn Kateropunte nonyvyartenu Ha nnM4Hn gaHHu;

& KOoopauHaTuTe 3a Bpb3ka C Bueakom n onpeaeneHoTo OT Hero ANbuXHOCTHO nnde no 3alimTta
Ha AaHHUTE;

e yCrnoBuATa M Ha4YMHUTE 3a ynpakHABaHe Ha npaBata no OP3[], B ToBa 4MCno 3a NpaBoOTO Ha
»>kxan6a go K31[;

e [pyra uHdopmaums, npegsugeHa 8 OP3/.



