VIVACOM

06wy ycoBuA 3a ypexkaaHe Ha
B3aMMOOTHOLLEHUATA MeKay “BuBakom
Bvarapua” EAL u A6oHatute u Motpebutenute Ha
€N1eKTPOHHU CbOBLUUTENHU YCAYTY, NPEAOCTAaBAHU
ypes obLiecTBeHUTE MOBUIHM HA3eMHU MPEKU
Ha ,BuBakom Bbarapua“ EAL (“O6wm ycnosua“)

(B cuna ot 01.09.2023 r. ¥ NPUNOKMUMM 32 ABOHATH, CKNKOUNAN
aorosopm 4o 15.11.2019r.)

Pazpen | OBLLUN MONOKEHUA

1. (m3m. B cuna ot 10.05.2021 r.) C Te3m O6WM yc/noBUA ce onpenensT pena, ycaosuata u
CpoOKOBeTe 3a NPefoCTaBsHe HA eNeKTPOHHU CbobwmuTenHn ycnyrn Ha AboHatu u Motpebutenu
ypes obliecTBEHUTE MOOWUIHU Ha3eMHUM MpeXu Ha “BuBakom bwbarapus” EAL (BuBakom),
HapuyaHu no-gony “Mpexarta” nnm “Mpexute”.

2. (13m. B cuna o1 10.05.2021 r.) ,BuBakom Bbarapua” EAL, (BuBakom), CbC cefanuiue 1 agpec Ha
ynpasnexHune rp. Codusa, byn. “Lapurpagcko woce” Ne 115 U, EMK 831642181, AAC Ne
BG831642181, enekTpoHeH agpec www.vivacom.bg, npuTtexkaBawo: Pa3speweHne No
01388/08.04.2009 r. 3a non3BaHe Ha paAMoYecToTeH cnekTbp B o6xBatn 900 MHz 1 1800 MHz;
PaspeweHnune Ne 01389/08.04.2009 r. 3a no/s3BaHe Ha PaAMOYECTOTEH CMeKTbp B 06xBaT 2 GHz
PaspeweHne Ne 01391/08.04.2009 r. — 3a nonsBaHe Ha HOMepa, 3a OCbLUECTBABAHE Ha
06LLeCTBEHM e1eKTPOHHW CbObLLEeHUA.

3. NMoTpebuTen e BCAKO AULE, KOETO NOJI3BA €/1IeKTPOHHU CbOOLIUTENHN YCAYTK, NPefoCcTaBAHU
ype3 Mpexara.

4. ABOHATbLT e BCAKO AeecnocobHO ¢GU3MYECKo NnLe, HPUAMYECKO NNLE UAU UHCTUTYLUA,
OCbLLECTBABALLA AEMHOCT Ha TepuTopMATa Ha CTpaHaTa Mo Ccuaata Ha MeXAyHapoaHo
cnopasymeHue, no Koeto Penybanka Bbarapus e cTpaHa, KOMTO ca CTpaHa Mo MHAMBUAYaANEH
[,0roBop ¢ BuBakom 3a npefocTaBAHe Ha eNEeKTPOHHU CbobLWMTENHN yeayrn upe3 MpeaTa.

4a. (B cuna ot 10.01.2013 r.) A6oHaTtbT/MoTpebuTenat mosxke aa 6bae npeacrasasBaH npeg,
BrBakom OT MbJIHOMOLLHMK C MUCMEHO MbJIHOMOLLHO.

5. Tean O6wyM ycnoBus ce uU3aaBaT Ha OCHOBaHWe ua. 226, an. 1 oT 3aKOHA 3a eNeKTPOoHHUTe
cbobuieHuns (3EC).

6. O6bwmTe ycnosus ce nybavKyBsaT no peaa, npeasuaeH 8 3EC. ObwmTe ycnosuma BaAM3aT B cuMna
OT NMbpBOHAYaNHaTa AaTa Ha TbProBCKO NpeaAoCcTaBAHe Ha ycayrute. Tasu aaTa we 6bvae obaseHa
ypes oduumanHa nybAMKauMA B €OMH HALMOHANEH eXeAHEBHWK W/WAM apyra HauvoHanHa
meama. OT TO3M MOMEHT Te ca 06Bbp3BawM 3a Bueakom, a MoTpebutenute ce cumtaT 3a
yBEAOMEHMU 3a CbAbPMKaHMETO UM. BuBakom ocurypsasa 6e3nnatHo Ha KpaliHuTe MoTpebutenu mn
Ha Apyrn nvua Konua oT Tesn O6LWwmM ycnoBmuA BbB BCEKWU CBOM LeHTpaneH obuUcC UaM TbProBcko
6topo.

7. (3m. B cuna ot 01.11.2018 r.) Mpwu ckntouBaHe Ha aorosop AboHaTUTe — PU3NYECKU AnLa ce
cymTaT 3a 06BbP3aHM OT Te3n O6LM YyCNoBMA CaMO aKo ca MOJyYuan noanucaH ot Busakom
eK3eMnaAp 1 ca U3pasnaum cbriacmeTo cu ¢ Tax. OctaHanmTe aboHaTH ya0CTOBEPABAT ChrlacMeTo
cn ¢ ObwmTe ycnoBma 4ypes NOAMUCBAHE Ha MHAMBUAYaneH aorosop, a lNoTpebutenute Ha
npeanaaTeHu ycayrm — c NoANUCBaHeTo Ha perucTpaLmoHHa gopma 3a non3sBaHe Ha NpeaniaTeHn
ycayru.

8. Ycnosua pasnnyHuM oT Te3u, npeasuaeHn B O6wmTe ycnoBmua morat ga 6baaT yroBopeHu B
WHAVBUAYANHUTE AOTOBOPU WU C AOMBbAHUTENIHN MUCMEHW CMOpasyMeHua mexay Busakom un
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AboHaTa, Npu cnassaHe Ha NPUHLMUNWUTE HA NPO3PAYHOCT MU PABHOMOCTABEHOCT MO OTHOLWEHMe Ha
efHa 1 cbla Kateropua MNotpebutenn n npm cnassaHe Ha 3EC.

9. ObwuTe ycnoBuA ca HepasgenHa 4acT OT WMHAMBWUAYA/IHUTE AOrOBOPM, CKAOYEHU MeEXAY
BuBakom 1 HeroBute AGoHaTK. KoraTo ce noco4sa pasgen v/uam TouKa ce cYuTa, Ye ca MOCOYEHMU
pasgen u/vnm Touka ot Te3n OBLM YCI0BUA, OCBEH aKO He e YrOBOPEeHO ApYro.

10. Mpw ckNOYBAHETO Ha WHAMBWUAYAsNeH aoroBop ABOHATLT ce uaeHTUdMUMpa No cnesHus
HauMH:

10.1. 3a dM3MYECKM N1LA - C BAIMAEH AOKYMEHT 338 CAaMOJIMYHOCT C BNMUCAH NOCTOAAHEH afpec Ha
TepuTopusaTa Ha PenybnavKka Bbnrapua (PE), koraTo AGOHATHT € 6b/IrapCKy rpaskgaHuH, a KoraTo e
YyXKOECTPaHEeH rpaXKAaHuH, NPoab/KUTENHO NpebuBasaly B Penybanka bbarapus — ¢ LOKYMEHT,
C BNWUCaH agpec Ha TeputopunaTa Ha Penybaunka Bbarapus;

10.2. (u3m. B cuna ot 29.03.2012 r.) 3a OpPUANYECKM NLA U €AHOIMYHN TbProBUM - C aKT 3a
perncrtpauma B KOMNETeHTHUA Cba, AN TbProBCKMA perncTbp nNpu AreHumATa No BMMUCBAHUATA,
WM QKT Ha KOMMETEHTEH AbPXKAaBEH OpraH 3a Cb3aBaHETO MM U yA0CTOBEPEHUE 33 aKTyasIHO
CbCTOsAAHME (KBAETO € NPUIOKUMO), U3LALEHO OT KOMMETEHTHUA CbA, AU TbProBCKUA PETUCTBP,
yaocTtoBepeHue 3a permctpaumsa no BYJ/ICTAT.

10.3. (m3m. B cmna oT 25.05.2018 r.) lMpu ckAouBaHe Ha MHAMBUAYaANHMA LOrOBOP MNpu
HeobxoAMMOCT BMBaKOM MOXKe fia M3UCKBA U APy OKYMEHTU 33 naeHTUdUKaums Ha AboHara,
npw cnasBaHe Ha pasnopeabuTe Ha NPUIOKMMOTO 3aKOHOAATE/ICTBO U Te3n 06LM yCcnoBuA.

11. (u3m. B cuna ot 01.09.2023 r.) Mpu M NO MOBOZ CKAKOYBAHETO M M3MbJHEHUETO Ha
WHAMBUAYANEH AOroBOp C NoTpebuTen, KOMToO e pusmyecko nunue, Busakom moxke aa cbbupa
cnefHUTE INYHU JAHHW, CbIIAaCHO NPesBUAEHOTO B 3aKOHA 33 eIeKTPOHHUTE CbObLLEeHUs:

3a uenute Ha wnaeHTUMKaALMA, OCUTYpABAHE HA TOYHOCTTA HA JaHHWUTE, KaKTo WU 3a
npeaoTBpaTABaHe Ha 3710ynoTpebu:

TPV UMEHa, e4UHEH TPa*KAaHCKM HOMEP M aZpec, a 3a YyKAeCTpPaHHM IMLa - IMYEH HOMeD;
nHbopMauua, HeobxoaMma 3a fONbAHUTENHATA NAEHTUDMKALMA HA NOTPebUTeNs UAN KpalHuA
nonssaTten, KoraTo MHAMBUAYANHUAT AOTOBOP Ce CKI0YBA HEMPUCHCTBEHO;

[aHHM 33 BMAA, HOMepa, AdaTaTa, MACTOTO M OpraHa Ha M3gaBaHe Ha NpeAcTaBeHUA SInYeH
LOKYMEHT, C KOWUTO ce naeHtuouumpa notpebutensr;

[aHHW 33 KOHTAKT C I'IOTpe6l4Te.I'IF| MO e/IEKTPOHEH NbT, OCBEH 3a BPb3Ka C I'IOTpeﬁMTe/'Iﬂ, BuBakom
MOXXe Oa U3N0/13Ba Te3n AaHHU 3a U3npallaHe Ha C'b06LU,EHVIFI 3a MApPKeTUHT U peK/laMa Ha Herosu
cobcTBEHMU CXO4HU NPOAYKTU WAN YCAYyrX, KaTo [AaBa BB3MOXXHOCT Ha BCeEKMU I'IOTPEGVITeﬂ
6e35bame3,qu M NO NneceH Ha4MH Aa U3pPa3sn Hecbrnacme B MOMEHTa Ha CKAKYBaHE Ha
MHAMBUAOYANHUA O0r0OBOP U cnej ToBa,

[pyrv gaHHW, Heo6X0AMMM 33 NPeSOCTaBsAHe Ha yCyruTe.

CbrnacHo 3aKoHa 3a eNeKTPOHHUTE CbObLLLEeHNA, MPU NPeAOCTaBAHE Ha YCAYrK Ha noTpebutenmTe
— pu3mnyeckn mua - Busakom moxke ga o6paboTsa 1 cneaHUTe AaHHK:

TpadUYHU faHHU — AAaHHU, HEOOBXOAMMMU 33 NPEAOCTaBAHE Ha eNIeKTPOHHWN CbOBLLUTENHN YCAYTH,
3a TaKcyBaHe, 33 GopmMpaHe Ha CMETKUTe Ha NoTpebuTennTe, KaKTo U 3a JO0Ka3BaHe Ha TAXHATA
[,0CTOBEPHOCT;

OaHHKW, HeobXOAMMW 3a W3roTBAHE Ha JAaHbuyHWM aKTypu, LAeTalnu3upaHn CMeTKU W
OeTalnn3npaHn Cnpaeky;

MpaBa Ha noTpebutenute — cybekTM Ha AaHHKU. Mpu 1 NO NOBOA CKAOYBAHE HA MHAMBUAYANHU
[,0roBOPU M NpesocTaBsHe Ha ycayrn Busakom o06paboTea MYHUTE JaHHKM 32 noTpebutenute —
dM3NYECKM INLa, B Ka4ECTBOTO CU Ha agMMHUCTPATOP MO CMUCba Ha PernamenT (EC) 2016/679



Ha eBpOMemncKua napnameHT M Ha cbBeTa oT 27 anpun 2016 roauHa OTHOCHO 3allMTaTa Ha
duU3nYeCKMTe NnLa BbB Bpb3Ka C 06paboTBAHETO HAa JMYHM AaHHU U OTHOCHO cBOBOAHOTO
OBWMKEHME Ha TaKMBa AaHHW M 33 OTMAHA Ha [upektnBa 95/46/EO (O6L, pernameHT OTHOCHO
3awmTaTa Ha gaHHuTe unm OP3/).

O6paboTBaHETO Ha /IMYHM AaHHM OT CTpaHa Ha BMBakoM ce ocbliecTBABa Noj HaA3opa Ha
Komucuma 3a 3awmTa Ha andHuTe gaduu (K314) — Codua 1592, 6yn. ,Mpod. LiseTtaH Slazapos” Ne
2.

MNoTpebutenute — GM3MYeECcKM MLa — UMaT ciegHuTe npasa no OP3/:

MHbOopMMpaHOCT BbB Bpb3Ka ¢ 06paboTBaHETO HA IMYHUTE UM AaHHU;

JocTbn A0 NMMYHUTE MM AaHHW, B KOeTo obaye He ce BKNIOYBA NPaBOTO Ha NOAyYyaBaHe Ha Konua
Ha JOKYMEHTU AU Ha APy HOCUTenun ¢ 06paboTBaHNTE IMYHN AAHHWU;

KopurupaHe Ha IMYHUTE UM AAHHU, aKO Ca HETOYHW;

M3TpunBaHe Ha IMYHUTE UM JaHHU;

OrpaHnyaBaHe Ha 06paboTBaHETO Ha IMYHUTE UM LaHHU;

Bb3parkeHue cnpamo 06paboTBaHETO Ha IMYHUTE MM [AHHM, KOraTo CbLOTO Ce M3BBLPLUBA HA
OCHOBaHWe NernTUMEH UHTEepEeC;

MpaBo Ha 3alWwumTa No cbaebeH UM aAMUHUCTPaTMBEH peg (Npea K3/14), B cnyyaid, Ye npasata um
no OP3/[, ca 611 HapyLueHw.

Moaabprka M NnpeaocTaBa Ha noTpebuTtenute — GpuU3nMUeckM AnLUa — NbAHA M akTyasiHa MHGopmauma
BbB BpPb3Ka C 0O6pabOTBAHETO Ha JIMYHM AaHHM Ha noTpebutenute — GU3UYECKM AuLa — B
MonnTuKata 3a MOBEPUTENHOCT M 3aluTa Ha NMYHWUTE AaHHWM BbB BuBakom (“Monutuka”),
nybnmkyBaHa Ha www.vivacom.bg, Kato npu BcAKO M3meHeHue Ha MonuTukata Buakom ce
3afbMKaBa Aa nybanKyBa HEMHOTO aKTya/lHO CbAbP)KaHME Ha MHTepHeT cTpaHuuaTta cu. B
Monntukara ca onucaHu:

KaTeropumTe IMYHU AaHHU, KaKTO U CbOTBETHUTE Lie/In 3a TAXHOTO 0b6paboTBaHe;

NnpaBHUTE OCHOBAHMSA 3a 06paboTBaHe HA IMYHUN AAHHM;

MHPOPMaLMA 33 U3TOYHMKA Ha IMYHUTE AaHHW — B C/ly4yali Ye BuBakom nosyyasa AaHHW OT TpeTU
nmua;

CblLEeCTBYBAHETO HAa aBTOMATM3MpPaHO B3eMaHe Ha peLleHus, BKIYBaLWO NpoduanpaHe;
CPOKOBETE 33 CbXPaHEHMEe Ha IMYHU AaHHU UIN KPUTEPUUTE 3@ TAXHOTO OoNnpesensHe;
nosyyaTennTe Uau KateropmmTe nosaydyaTenn Ha IMYHU AaHHWU;

KoopAMHaTMTe 3a Bpb3Ka C BuBakom 1 onpeaeneHoTo OT HEro A/TbXXHOCTHO /ML NO 3aLMTa Ha
OAHHUTE;

YCNOBMATA U HAYMHUTE 3a yNpaxHABaHe Ha npaBaTa no OP3/], B TOBa YMC/0 33 NPaBOTO Ha *Kanba
no K314,

apyra nHnodopmauma, npegsuaeHa 8 OP3/,.

12. (u3m. B cuna ot 29.03.2012 r.) CTpaHUTe We KOMYHUKMPAT NOMEXKAY CU NMUCMEHO MK Ypes
TenedoH, UM eNeKTPOHHa Mnolwa Ha HomepaTa W ajpecuTe, MOCOYEHU B WHAMBUAYANHWUA
[,0roBop.

12.1. BuBakom Mma npaBo ga wu3npawa [o A6oHaTa MHPOPMAUMA WAM YBEAOMNEHWUSA
nocpeacTBOM KpaTKuM cbobuieHma (SMS nnu gpyrn dopmu Ha cbobuieHus).

12.2. ABoHaT He MOXKe [Ja ce MNo30BaBa Ha HEBb3MOMXHOCT Aa MOJy4M cboblieHue uan
MHPopMauma oT BUBaKom Ha aapec nim Homep, NOCOYeH B A0roBopa. Tasu Kaaysa e ce npuaara
33 KPaTKM TEKCTOBM CbOobLEeHMA MAM Mno- BUMKBaHMA KbM SIM KapTa Ha BuBakom, camo ako
NnocAefHUAT MOXKe a AOKaxe Nosly4aBaHe Ha CbOobLLLEHNETO MM OTFOBOP Ha NMOBUKBAHETO.
12.3. A6oHaTbLT/MOTPebUTENAT HOCKM OTTOBOPHOCTTA M PUCKa NPU NpeaocTaBaAHe Ha TpeTu nuua



nonssaHeTo Ha SIM-kapTaTta, NocpeacTBOM KOATO Ce NpeaocTaBa ycayraTta. B Tesm cnyyau Bcuukum
3a4b/KeHUA no Te3m O6LWwM ycnosma 1 No MHANBMAYANHUTE AOTOBOPU 33 NON3BAHE Ha YCyruTe,
CBbp3aHM C yBegomaABaHe Ha Ab6oHaTta/ MoTpebutensa oT cTpaHa Ha BuBaKom, ce cuuTa 3a
U3NbJIHEHWE, aKO CbODLLLEHMETO € U3MPATEHO C KPATKO TEKCTOBO CbobLeHMe Unu obaxkaaHe oo
SIM-kaprTarTa.

Pazpen Il YCNYTW, NPEAOCTABAHU OT Bueakom

13. BuBakom npegocTtasa Ha cBouTe AboHaTu:

13.1. (u3m. B cuna ot 10.05.2021 r.) BCUYKM MOBWMAHU ENEKTPOHHU CHLOBLMTENHU YCAyrU,
CbINACHO MPUNOXUMUTE CTAHAAPTU U TEXHOJIOTUYHUTE Bb3MOXKHOCTU HA MOBUIHUTE Ha3eMHU
mpexu (Ycayru), cbobpasHo TbproBckaTta NoAMTMKa Ha BMBaKoM, Bb3 OCHOBA Ha TapudeH naaH
WU AONBAHUTENEH NAKeT, KOUTO AaBaT Bb3MOKHOCT 33 N0/I3BaHe Ha YCAyrv u Npu Haamuune Ha
CbBMECTUMO KPalHO yCTPOICTBO U cbBMecTUMA SIM KapTa. KOHKpeTHUAT n3bop Ha nakeTta ycayru
ce onpeaens ot BceKn ABOHaT Npu NOANMUCBAHETO HA MHAUBUAYANHUA LOTOBOP;

13.2. (13m. B cuna ot 29.03.2012 r.) BuBakom npeaocTtasa Ha cBoute AboHaTu u MoTtpebutenm m:
13.2.1. (u3m. B cnnia o1 10.05.2021 r.) BesnnateH AOCTbN 40 YCAYrM 33 OCbLL,ECTBABAHE Ha CMewHn
NOBMKBaHMA KbM C/y»Kbute ,,CnelwHa meguumnHcKka nomouy”, HaunoHanHa cnyx6ba ,Monvumsa“ n
HauuoHanHa cnyxb6a ,lMorapHa n aBapuiiHa 6e3onacHocT”. BMBakom HAMa pga npeaocTaBs
[0CTbN 0 YCNYry 3a CNewHN NOBMKBAHMWA c/ief, AaTaTa Ha NpeKkpaTABaHe Ha AOroBOpa UK cnep,
M3TMYaHe Ha cpoKa no 140.2. MNpu cnewHn NOBMKBAHMA KbM HAaLLMOHA/IHW HOMEPA U KbM e AUHHUA
€BpOnencKM HoOMep 3a CneLHM NoBUKBaHus ,112“ BuBakom npenoctaBs Ha onepaTtopa Ha 112
MHbOPMaLMA 32 MECTOMNONOMKEHMETO Ha BUKaLLMA KpaeH MoTpebuTen, cbrnacHo onpegeneHve B
3aKOHa Kputepun. MNoBpean B mMpekaTa Ha ApPYXKecTBOTO, MPeToBapBaHETO M W NAaHMPAHM
NPeKbCBaHMA 33 LeNnTe Ha U3rPaXaaHeTo u/uam nogabpskaHeto Ha MpeskaTa moraT aa 6baar
npeyka 3a A40CTbN A0 YC/Yrv 3@ CNeWwHN NOBUKBAHUA.

13.2.2. JocTbn A0 CNpaBOYHU YCAYTUM, MPU YCAOBUA ONpeaesieHun B LLleHoBaTa /IMCTa, OTHACALUM ce
0,0 aboHaTHM HOMepa, KoAoBe 33 aBTOMATUYHO BBTPELUHO U MeXAYHapoaHO usbupaHe, LeHu 1
Apyra nogobHa nHpopmaums, CBbp3aHa c NpesocTaBsHe Ha eNeKTPOHHUTE CbOBLLMUTENHN YCaYTU
ype3 MperkaTa;

13.2.3. MeKAyHapoaHN ENIeKTPOHHU CbOobLWUTENHM ycayrn. Npu HAaAMYMETO HA MOCTUTHATU
CNOPa3yMeHUA C YyKaecTpaHHM onepaTopu, BuBakom npepoctass Ha ABOHATUTE CM Bb3MOXKHOCT
0,3 U3MN013BaT YC/IYTM Ype3 MPeXxunTe Ha Yy»KAEeCTPaHHW onepaTopwu (POYMUHT);

13.2.4. loctbn o Ycayrm ¢ pobaseHa CTOMHOCT - BUBaKOM MOMKe Aa nNpenocTaBs Mo TbProBCKU
HaYMH Non3BaHeTo Ha MpesKaTa CM Ha AOCTaBUYMLM Ha yCayru ¢ fo6aBeHa CTOMHOCT.

13.3. (B cuna ot 10.05.2021 r.) CpeacTtBa 3a crefeHe Ha pasxoaute 3a noTpebneHue,
BK/IIOYUTE/THO:

13.3.1. cnpaBoYeH MHCTPYMEHT Ha odumLMaNHATA MHTEPHET CTPAHUL,A U MOBUIHOTO NPUNOXKEHUE
Ha Busakom;

13.3.2. c obaxkpaHe Ha TefiepoHeH Homep 3a 06CNyKBaHE Ha KANEHTH;

13.3.3. meceyHa cmeTKa (dakTypa);

13.3.4. noppobHO wu3BNeYeHMe (aAeTalnmsmpaHa cnpaBka) oT dakTypa npu Haauume Ha
TeXHMYeCKa Bb3MOXKHOCT 1 MpW YCNOBUA, onpeaenenn B LleHosaTa ncra Ha Bueakom.

14. MopapobHa uHbOpMaLMA 3a OTAE/NHUTE BUAOBETE €NEeKTPOHHU CbOOLUTENHU YCayru,
npegnaraHy ot BuBakom uype3 MpekaTa, KaKTO M 3a yC/0BMATA, LUEHUTE M HayMHa UM Ha
npenocTaBaHe, ce NpeaocTaBa oT BuBakom Mpu CKAOYBAHETO Ha MHAMBUAYA/NHUTE AOrOBOPU.
BrMBakoM MoOe f[a paswmpsBa 06XBaTbT Ha MNPeAOCTaBAHUTE YC/IYrM, KaTo CBOEBPEMEHHO
ysegomasa A6oHaTMTE CM 3a TOBa 4Ype3 CpPeacTBaTa 3a MacoBa KOMyHMKauma u/wam
oTopu3npaHuTe AucTpnbyTopun Ha Busakom.

14.1. A6oHaTbT/MNOTPEBUTENAT MOXKE MO BCAKO Bpeme Aa n3bepe Aa akTUBMPA UM AeaKTuBMpa
POYMUHT yCnyru, npeaocTaBaHU OoT BuBakom, ypes3 obarkaaHe Ha HOMep 3a 06C/ny)KBaHe Ha



KNMeHTU. TO3M TUM aKTUBALMA U AeaKTMBALLMA LLLe Ce CYMTA 3@ Ba/IMAHO U3MEHEHWEe Ha A0roBopa,
CKNIOYEH MeXKay CcTpaHuTe. YcayraTa LWie ce akTMBMpa M AeKaTuBupa, cnef cbobujaBaHe Ha
naeHTndrKaumoHeH Kog/vme Ha AboHata/lMoTpebutens. CTpaHuTe ce cbraacasaTt, Ye BuBakom
Lle MMa MpaBo Aa 3anuncBa 3asaBKaTa 3a aKTUBMpPaHEe UM AeaKTUBMpPaHe M Aa 3anasu 3anuca o
M3TMYaHE Ha CPOKa, B KOWTO B3eMaHWATA 3a aKTUBMpaHWUTe ycayru buxa mornm ga 6bvbaat
npeTeHAMpPaHW.

15. BuBakom moxke:

15.1. (u3m. B cuna o1 10.05.2021 r.) Aa ocurypsasa AocTbn A0 MpexKaTta U NnpeaocTaBaHM ypes Hed
ycnyru ypes 3akynysaHe ot [loTpebuTenn Ha NakeTn oT NpeanaaTeHn ycayru. Yeayrute B obxsaTa
Ha MakeTa npeAnaaTeHN YCyrn ce onpeaensaT B CbOTBETCTBUE CbC CTaHAAPTUTE, cneundukuTe m
KanauuteTa Ha MpexaTta 1 BMAA Ha 3aKyneHWs nakeT. LleHa 3a non3BaHUTe ycayru ce 3annawa
npw 3aKynyBaHe Ha NakeTa, cbobpa3Ho LeHoBaTa icTa Ha Busakom.

15.2. Ja onpeaens LEHOBWU MaKeTu 3a ycayrn, o6Bbp3BaiKM MOM3BAHETO MM C ONpeaeneHm
YCN0BMA, KaTo ocurypsBsa nNpaBoTo Ha ABoHaTa fa Noa3Ba APYrv yciyrM U3BbH Naketa.

16. C ornep ocurypsiBaHe Ha Bb3MOXKHOCT 3a NOJI3BAHE Ha YCAYyrn, NpeaocTaBaHn ypes Mpexara
n ycayrm no 1. 13.2.3, BuBakom npegocTtasa Ha Ab6oHatute/lMoTpebutenute cu Homepa OT
HaUMOHANHMA HOMEpaUWOHEH NaaH, KOUTO ce MPeaoCcTaBAT U M3MOA3BAT B CbOTBETCTBME CbC
cnegHWTe Npasuaa:

16.1. AboHaTtute/MoTpebutenmTe He Npuao6MBAT NPaBo Ha COBCTBEHOCT BbPXY NpeaocTaBeHnTe
HOoMepa;

16.2. npepocTaBeHUTe HOMepa He MoraT ga 6baaT NnpegMeT Ha TbProBCKO NpeasiaraHe;

16.3. npepocTaBeHUTe HOmepa MoraT Aa 6baaT NPOMEHAHW B CNeACcTBME OT 3aKoHoAaTesIHa
NPOMAHA, aKT Ha AbPXKABEH OPraH UM NPOMEHU B OpraHM3aumaTa U CTPYKTypaTa Ha MperkaTa u
npefocTaBAHUTe ycayru. B Te3m cnyvyam BuBakom npaBu BCUMYKO BH3IMOXKHO Oa cBede A0
MWHUMYM 3aTPyAHEHUATA U pa3xoguTe 3a AboHaTu- Te/lMoTpebutenute;

16.4. npefocTaBeHMTEe HOMepa He moraT ga 6baat nosnssaHu ot A6oHaTtuTte/MoTpebutenunte 3a
npenocTaBAHEe Ha yCayru, OCBEH ako TOBa € M3PUYHO A0roBOpeHO ¢ BuBakom;

16.5. cnep npeKkpaTaBaHe Ha oroBopa BuBakom Mma npaBo Aa NnpeaocTaBy HOMepa Ha Apyr CBOM
AboHat/MoTpebuten.

16.6. npepoctaBeHMTe Homepa MoraT fga ObaoaT nNpPexBbpAAHM Camo B C/lydYauTe Ha
npeobpasyBaHe Ha LPUANYECKOTO NIMLLE, HA KOETO Ca NPeaoCTaBeHU.

17. (u3m. B cuna ot 10.05.2021 r.) BuBakom npepnara cneumannsmpaHu naaHoBe 3a xopa C
yBpexaaHua, MHPopMaLMsaTa 3a KOMTO e AOCTbMHA M Ce aKTyaausupa Ha www.vivacom.bg,
cekuma MNMonesHn Bpb3KKM, WM B MarasMHHaTa Mpe’Ka Ha ApYy*KecTBOoTo. BuBakom npenopbyBa Ha
cBouTe aboHaTM fAa M3TernaT MHPopmaumsaTa 3a cneumanusMpaHuTe NaaHoOBe 3a Xopa C
yBpEXKAAHUA NPW CKAOYBAHE HA AOroBop no Hactoswmte O6WM ycnoBuA 33 LeAnTe Ha
LOKYMEHTaUMATa, 6baeLm CnpaBkM U HEMPOMEHEHO Bb3MPOU3BEXKAAHE.

Pasgen lll Mpoueaypa no npeHacsaHe Ha Homep/a

18. BuBakom npenocTass NpaBo Ha Bcekn AboHaT uaum MotpebuTten ot fomeliHa Ha NPeHOCUMOCT
Ha MOBUAHW HOMEpa, NPU CNasBaHe Ha U3NCKBAHMATA Ha HAacToALLMTE 06K yCAoBUS, Aa NpeHece
CBOA HOMEP OT/KbM MpesKaTta Ha BUBaKOM MM ApYr 4OCTAaBYMK OT AOMENHA Ha MPEHOCMMOCT Ha
MOBUAHN HOMEpa.

19. MpeHocMmocTTa Ha HOmep/a ce npuaara eauHCTBEHO 3a Homepa OT HauuoHanHus
HOMepaLMOHEeH MJiaH, NpeAoCTaBeHM 3a NoA3BaHe Ha BuBakKom mav Ha Apyro npeanpuAatTve Ha
MOBUAHN MpPEXM UAN YCAYTW, CbINACHO M3UCKBAHWATA HA OEeWCTBAWOTO 3aKOHOAATENCTBO.
Mpoueaypa Nno npeHacsaHe Ha HOMep/a OT MpexaTta Ha Busakom

20. (u3m. B cuna ot 10.01.2013 r.) AGoHaTbT/noTpebutenar nogasa Ao Mpuemawma AOCTaBYMK,
HEroB OMPaBOMOLLEH AUCTPUOYTOP WMAW THLPrOBCKM NpeacTaBuTen MUCMEHO 3aaBieHue 3a
NMPeHOCMMOCT Ha Homep/a B CTaHZapTHa GopmMa, CbC CbrIacyBaHW 3a4b/XKUTENHU PEKBUSUTH



MeXXay NpeanpuATUATa OT CboTBETHUA ABOHAT uam MoTpebuten Ha MobuaHK ycayru Ha Busakom.
HaunHbT 3a NnogaBaHe Ha 3asaB/NeHUE NPU NpUMemMallLma 4OCTAaBYMK ce onncea B O6LWmMTe ycnosuma
33 B3aMMOOTHOLLEHWE C NoTpebutennTe Ha NnocnegHusA.

21. (otm. B cuna o1 04.09.2022 1.)

22. (3m. B cuna ot 04.09.2022 r.) Bcvyku HOmepa B 3asaB/eHUETO TpabBa Aa 6baaT akKTUBHU B
mpeKaTa Ha BMBAaKOM KbM MOMEHTa Ha NoJaBaHe Ha 3asB/EHWETO WKW A3 Ca 3aKpUTU npes
nocaeaHusa mecel, No MHUUmMaTMea Ha A6oHaTa/MoTpebutens cora. . 143.

23.(u3m. B cmna ot 10.01.2013 r.) BUBaKOM MOXKe MOTUBMPAHO Aa OTKae npeHacsHe Ha Homep/a
npeg npuemaliua 40CTaBYMK B CIe4HUTE Cyyaun:

23.1. (u3m. B cnna ot 04.09.2022 r.) Nnpeam nogaBaHeTo Ha 3aAB/eHME 32 MPEHOCUMOCT HOMEPT
€ HecblWecTByBall, UK He e nNpeaocTaBeH Ha AboHaT uau MoTpebuTten Ha BUBaKOM; OTKasbT OT
NnpeaxoAHOTO M3peyeHne He ce npuaara, Korato A6oHaTbT/MoTpebuTenat He ce e oTKasan oT
NpaBoOTO CU Ha NPEHOCUMOCT no T. 143;

23.2. BuBakom Beye e NosyvyMa0 APYro 3aAB/ieHWe OT NpuMemall, AOCTaBYMK 3@ NpeHacAHe Ha
CbLMA HOMep/a, NpoLeaypaTta No KOeTo OLe He e MPUKIIYNIY;

23.3. npeAcraBeHnUTE OT NPUeMall s AOCTaBYMK AaHHM 3a AboHaTta/lMoTpebuTtens ca HenbaHM 1/
VN HETOYHMU:

a) 332 GU3NYECKM IMLA — TPUTE MMEHA U €AUHEH FPAXKAAHCKM HOMep;

6) 3a OpUAMYECKN LA UAN GUSMYECKM /IMLA — e4HO/IMYHU TbProBUM — HauMeHOBaHue U
CbOTBETEH UAEHTUDUKALMOHEH Ko,

B) 32 YyXKAECTPaHHU Mua — MUMEHa W JIMYEH HOMEpP MAM HOMEpP Ha BanWUAeH LOKYMEHT 3a
CaMOJINYHOCT;

r) 3a opraHM3aLMmn, KOUTO HAMAT CTaTyT Ha KOPUAUYECKO INLE — CbOTBETEH UAEHTUDUKALMOHEH
KOA, U TpUTE MMeHa Ha NpeACcTaBAABaALLUA.

24. (n3m. B cnna ot 10.01.2013 r.) B cnyvante Ha nogafeHo 3asiB/eHNE 32 NPEHOCMMOCT Ha noBeye
OoT eaAnH Homep ocHOBaHMATa 3a OTKAa3 ce NpeL,eHABAT MO OTHOLIEHWE Ha BCEKM OTAeNeH HoMep,
BK/IOYEH B 3aAB/JIEHMETO 3a npeHacsaHe. Mo oTHowWeHMe Ha Homepa/Ta OT CbLLOTO 3asBAeHMe 3a
NPEHOCMMOCT, CMPSAMO KOMTO/KOWUTO He ca Ha/iuue NpuYMHM 3a OTKas npoueaypata no
NPEeHOCUMOCT NPOAb/NKABa B C/y4alh Ye e Hanuue M3PUYHO Cbrnacue OT cTpaHa Ha AboHara,
M3pa3eHo B 3aAB/IEHMETO 3a NPEHOCUMOCT.

25. (3m. B cuna ot 10.01.2013 r.) OTTernsHe Ha 3asB/E€HMETO 3a NpeHacsiHe Ha HOMepa MoXe Aa
ce nogasa A0 BUBaKOM [0 AeHsA, Mpeaxoxaall AaTaTa onpeaeneHa 3a npeHacsaHe Ha Homepa(Ta).
OTTernaHe Ha 3anAB/JIeHMETO 3a NPeHacAHe Ha HOMepa MOXe Aa ce nogasa A0 Bueakom u kKorato
aboHaTbT ce e Bb3N0A3Ba/ OT Bb3AMOXHOCTTA Mo T. 32a.1.6. B onpeseneHuna 3a ToBa CPOK.

26. (n3m. B cuna ot 10.01.2013 r.) Mpm HeoTcTpaHABaHE B CPOK HA HeAOCTaTbLMTE NO NOAAAEHO
3aAB/IEHNE UK OTTEr/IAHEe Ha 3asB/IEHWETO 3a MpeHacAaHe Ha Homep/a, ce cYuTa Ye e Hanuue
OTTernfaHe 1 No OTHOLWEHWE Ha UCKAaHeTO 3a NPeKpaTABaHe Ha A0roBopa 3a NONA3BaHE Ha yCayrure
c BuBakom. B ciiydamte Ha OTCTpaHMMa npuymnHa 3a OTKas, 4OroBopsbT Ha AboHaTa/MoTpebutens
Ce CYMTa NPOABL/IKEH A0 NPEeKpaTABaHe Ha NpoLeaypaTa C MMCMEH OTKas 3a NPEHOCUMOCT UK A0
peanHoO OcCbluecTBABaHe Ha Mnpoueca Ha MNPeHOCMMOCT, He3aBUCMMO OT OTMNPaBEHOTO
npegv3BecTue 3a NpPeKpaTABaHETO My, KaTo TOBa MPOAb/KaBaHe He MOXe JAa Ce cyMTa 3a
OCHOBAHWeE 33 HauyMCAsABaHE Ha AOMbAHUTENHUN HEYCTOMKM M3BBH Te3W, KOUTO Ca YroBOPeHU B
porosopa mexay AboHaTta n Busakom uam B O6wmTe yciosma Ha Busakom.

27. (u3m B cuna ot 04.09.2022 r.) [JoroBopHUTe OTHOWeEHUs Ha AbBoHata ¢ BuBakom ce
NpeKpaTABaT CbC 3aKPUBaAHEe HA CMETKATa U AeaKTUBMpPaHe Ha A0CTbMNA Ha NOCeAHUA A0 MpeKaTa
Ha npeanpuAaTMeTo. B ciydyal, ye A6oHaTbT/MOTPEBUTENAT Kesae NMPEeHOCMMOCT Ha 4acT OT
OTAE/IHN HOMepa MM 4acT OT rpyrna Homepa, nNpeaocTaBeHM my OT BuBakom no porosop,
nocaeaHUAT He ce NpeKpaTABa No OTHOLLIEeHWEe Ha HoMepaTa, OCTaBallm B mpexKa Ha Busakom. C
[eaKTMBMpaHe Ha AO0CTbMa A0 MperkaTa Ha BuBakom ce cumTa 3a npekpaTeH U A0roBOpPbT C



AboHaTa 3a KOHKpPETHUTE NnpeHeceHn Homep/a. MpK ycnewHo npeHacsiHe Ha HOMep OT MpesKaTta
Ha BuBakom 1 cnes noucksaHe, BMBakOM Bb3CTaHOBSABA OCTaBALLMA KpeauT Ha noTpebutenuTe,
nonssalyM npegnaateHu ycayru. 3a MoCOYeHOTO Bb3CTAaHOBABaHe BMBakom M3MCKBa TaKca,
cbrnacHo LleHoBaTa nucTa Ha npeanpuaTneTo.

28. BuBakom we uHpopmupa ceoute AboHaTu/MoTpebutenn B cnaydai, 4e Te OCblUecTBABAT
M3XOAALM MOBMKBAHMA KbM MbPBMYHO MNpefocTaBeHUTe My Homepa oT HauuoHanHus
HOMEpPaLMOHEH NJiaH, MPEeHeCceHU B MPEXW Ha APYyrM AOCTaBYMUM 4pe3 3BYKOB CUFHan ¢
NPOABANKUTENHOCT 3 CEKYHAM U AOMbAHUTENIEH MepMo, OT 2 CEKYHAN, caeABall, 3BYKOBMA CUTHAN,
KOWMTO faBa Bb3MOXHOCT 32 M360p OT cTpaHa Ha AboHaTute/MoTpebutenuTe 3a npekpaTaBaHe
WU peannsnpaHe Ha NoBUKBaHeTO. [loBeye MHGOPMaLMA 33 HaYMHA 32 MHOOPMUPAHE, KaKTO U
HEroBOTO CbAbP)KaHME M NpegHasHayeHue ca nNyb/AMKyBaHW Ha CTpaHWUATa Ha BuBakom B
MHTepHerT.

29. (u3m. B cuna ot 29.03.2012 r.) BMBaKOM ocuUrypsiBa Bb3MOMKHOCT 3a [eaKTUBUPaAHE Ha
MHPOPMMPAHETO Mo T. 28 Npu NOMUCKBaHe OT BUKaLL, A6oHaT/MoTpebuten, KaTo AeaKTUBMPAHETO
ce AOoMNyCKa CaMo MO OTHOLLEHME HA BCUYKM NOBUKBAHUA KbM NPEHECeHN HOMepa OT MpeXaTa Ha
[apABalmA AOCTaBUYMK.

30. AboHaT, NpeHecba HOMepa CM OT MpeKaTa Ha BuBakoMm, e 3a4b/KeH A3 3an1aTi U BCUYKK
334 b/XKEHUSA, CBBP3aHM C MOA3BAHETO Ha NpeHacaHUs/Te Homep/a, KOUTO Ca Bb3HUKHANW Cej,
[aTaTta Ha NoJaBaHe Ha 3asB/EHMETO 3a NPeHacAHe Ha Homepa(Ta).

31. BuBakom ocurypsBa paBHOMOCTaBeHOCT Ha AboHaTute u [loTpebutenute, Kouto ca ce
Bb3MO/3Ba/IM AN Ca 3aABWUIM KenaHue [a MoJs3BaT MPaBOTO CM 33 MpeHacAHe Ha Homep, U
cobctBeHUTe ¢ AboHaTH M NMoTpebuTenn, KakTo 1 Ha AboHaTu 1 MNoTpebutenn, KOUTo ca 3aaBUIU
JKenaHve fa Npoab/IKaT Aa MON3BAT AOMBAHUTENHUTE YCAYTU C/iel NpeHacsaHe Ha Homepa(Ta)
KbM Apyr poctaBuMk M AboHatute U [loTpebutenute, KOUTO NON3BaT €AUHCTBEHO Te3u
LOMBAHUTENHWN YCAYTM Bb3 OCHOBA Ha CKAtoYeH Aorosop. Mpoueaypa no npeHacAHe Ha Homep/a
B MperkaTa Ha Busakom

32. (u3m. B cuna ot 10.01.2013 r., m3m B cuna ot 04.09.2022 r.) AGoHaTbT/NoTPebUTENAT Nogasa
BbB BMBaKOM NMYHO MM 4Ype3 NMBAHOMOLLHMK 3asBreHMe no obpasel, 3a NPEHOCMMOCT Ha
HoMmep/a B MpeykaTta Ha BuBakom. 3asBneHneTo moxe Aa 6bae NofgafeHo B TbProBcKMTe 06eKTH
Ha NpegnpPUATUETO, CbOTBETHO HEFOBUTE U3PUYHO ONPABOMOLLLEHM ANCTPUOYTOPU UM TbPrOBCKM
NapTHbOPW, KAKTO WM MO eNIeKTPOHEeH MNbT MPU HaA/MYME Ha TexXHUYEeCcKa Bb3MOMKHOCT U
[0roBopeHoCT ¢ BuBakom. Mpn nogasaHe Ha 3aAB/IeHME 3@ NPEHOCUMOCT MO e/1eKTPOHEH MbT,
nocnegHoTo cnenBa fAa 6bae NOANMCAHO C KBAaAMPUUMPaAH eNeKTPOHEH Noanuc Uau Apyr BUA,
e/1eKTPOHEH NoAnuc, yroBopeH mexay Busakom un 3aasutena. Mpu nogasBaHe Ha 3aABiEHUETO,
3aABUTENAT caefBa Aa ce NpeacTaByM JOKYMEHT 32 CAMOJIMYHOCT, YA0CTOBEPABALY, BEPHOCTTa Ha
[aHHUTE B 3aAB/IEHMETO M A0Ka3BaLll, NPaBOTO Aa NoAaje 3aABNeHMETO, CbOTBETHO Nb/IHOMOLLHO,
y4,0CTOBEPABALLO NpeAcTaBMTeNIHaTa BAacT Ha 3aasuTend. B gonbaHeHue, 3a ropuandeckn anua
M eQHO/IMYHN TbProBUM — YAOCTOBEPEHME 33 aKTya/lHO CbCTOAHUE, U3LafeHO OT TbproBCKUA
perucTbp Kbm AreHumaTa no BNUMCBaHMATA (3a Tbprosum) MAKM OT CbAa NO perncTpauuaTa (3a gpyru
IopuaMYecKM NnLA) He MNo-paHoO OT eauH Mecel, Npeau nofaBaHe Ha 3aABlAeHMETO 3a
NPEHOCUMOCT.

32a. (B cMna or 10.01.2013 r.)

1. 3aABuTENAT M3pasfaBa M3PUYHO MUCMEHO BOAATA CU MpoueaypaTa MO MPEHOCMMOCT Aa
CTapTupa:

a) OT MOMEHTa Ha NoJaBaHe Ha 3aAB/NIeHNETO 3a NPEHOCUMOCT;

6) 7 KaneHAapHU AHW cel NoLaBaHe Ha 3asiBIEHMETO 33 MPEHOCMMOCT.

32a.2. AKo aboHaTbT He e NoCoYMA KO MOMEHT M3bupa 3a cTapTMpaHe Ha mpoueaypaTta no
NPeHOCUMOCT, CblLa-Ta CTapTMpa CbraacHo T. 32a.1.6.



32a.3. (HoBa B cuna ot 04.09.2022 r.) 3aABMTENAT MOXKe Aa 3asBM KOHKpeTHa gata Ha
NPEeHOCUMOCT B PaMKMTE Ha NPUIOKMMUS CPOK 3a MPEHOCUMOCT. B cnyyait ye nsbpaHarta oT Hero
[aTa e B paMKuUTe Ha Cpoka no T.32a.1.6., npeHocMMoCTTa cTapTmMpa cbraacHo T. 32a.1.a.

326. (B cuna ot 10.01.2013 r.) MNpwu 3asBABaHe 3a NpeHacAHe Ha NoBeYye OT eAnH HoMmep, BuBakom
npvema no msbop Ha A6oHaTa/loTpebutens oTAeNHO 3aAB/JeHME 33 MPEHOCMMOCT 33 BCEKM
oTAesieH HOMep, OTAEe/HM 3aAB/IeHUs 3a yKasaHu oT AboHata/MoTpebutens 6poit Homepa MUK
elHO 3anAB/IEHME 33 BCUYKM HOMEDA.

33. 3asBneHWeTO NpescTaBAABa yNb/HOMOLWABAHe HAa BMBaKom Aa mM3BbpWM HeobxogumwuTe
LEeNCcTBMA NO NPeKPaTABAHETO HAa OTHOLIEHMATA HA 3aABUTENSA C AapABaLLMA AOCTABUYMK.

34, 3aABNEHNETO MOXKe [a BK/IOYBA U3PUYHO YNb/IHOMOLLABaHe B 06MKHOBEHA NMcMeHa dopma
Ha BMBaKoM OT cTpaHa Ha ABoHaTa 3a 3annalaHe Ha AbAKUMUTE KbM AapABaLLMA AOCTaBUMK
NAalWaHUs oT MUMEeTO U 33 CMeTKa Ha AboHaTa.

35. (13m B cuna ot 04.09.2022 r.) AKO 3asiBIEHNETO Ce NoAaBa OT MbJIHOMOLLHMK Ha 3aaBuTens,
nocneaHuAT cnefBa 43 € HaA/eXXHO YMb/JHOMOLLEH, CbINAaCHO M3UCKBAHUATA Ha HacToAwmTe
06wy ycnosusa. AKO 3asB/IeHMETO ce nojasa OT HacneAHWKk Ha Ab6odarta/lMoTtpebutens,
3anABUTENAT cnepBa fa NpeacTaBy akTyaslHO yAOCTOBEPEHME 33 HacneAHULUN, YA0CTOBEPABALLO
TOBa My Ka4yecTBo. [pu nHMLMMPAH NpoLec No NPeHOCMMOCT, 3adBeHa OT eMH OT HacaeaHuunTe
Ha A6oHaTa/MoTpebuTens, npoueayparta ce M3BbLPLIBA MO OTHOLWEHWE Ha MbPBOTO MOLALEHO
3anABaeHue.

36. (M3m. B cuna ot 04.09.2022 r.) Kbm TO3M MOMEHT MpeanpuUATMETO CK/OBA A0roBOp 3a
npefocTaBAHe Ha MOBUAHKM YCAYrKU, KOWTO JOrOBOP BAM3A B CUAA MOJ YCNOBUE C/ief, YCNewHoTo
npeHacAHe Ha HOMepa B MperkaTa Ha Bueakom.

37. ABoHaT Ha A0CTaBYMK HAa MOOWIHWM yCayrM MoXKe Aa NoAaBa 3asBsieHMe Ao BuBakom 3a
npeHacsHe Ha Homep/a, Bcekn paboTeH AeH B paboOTHOTO Bpeme Ha TbpProBckuTe 06eKTU Ha
npeAnpuATMETO, CbOTBETHO HEroBMTEe U3PUYHO ONPABOMOLLEHWU AUCTPUOYTOPU WU TbPrOBCKM
napTHbOPW.

38. BUBaKOM pasrnexaa nofafeHoTo 3asaB/eHune 3a npeHacAaHe Ha Homep/a Npu KOeTo U3BbpLLBa
KOOPAMHMPAHU [eNCTBMA C AapABaliMAa  [AOCTaBUYMK, CbI/JIACHO CK/AKOYEHa npoueaypa 3a
npeHacAHe Ha HomepaTa u HacToalwmTe ObLWwK ycnosumsa.

39. (u3m. B cuna ot 10.01.2013 r.) BuBakoM MOXKe MOTUBMPAHO [3@ OTKaXKe NPeHOCMMOCT B
cnegHuTe cayyau:

39.1. npeacraseHute ot AboHata uau MoTpebuTtens AaHHU B 3a8BNEHMETO Ca HEMmbAHU U/ uau
HETOYHMU;

39.2. 3aaBUTENAT He e aeecnocobeH U He e HaJNEXKHO NPeACTaBAABAH OT TPETO NULE;

39.3. (n3m B cmna ot 04.09.2022 r.) 3asaBNeHMETO e MNOoJAAEHO OT TPETO /iMUE, KOeTO He e
HageXXHOo ynbaHOMOLLEeHO oT AboHaTa/lMoTpebuTens uam Heros HacaegHUK;

39.4. He ca npeacTaBeHU U3UCKYeMUTE KbM 33aABJIEHMETO [OOKYMEHTM — [OKYMEHT 3a
y40CcTOBepABaHe Ha NpeAcTaBMTeIHaTa BAACT;

39.5. A6oHaTbT wWau ToTpebuTenatT He e 3annaTua efHOKpaTHA noTpebuTencka LeHa 3a
NPeHOCMMOCT Ha HOMepaTa, B C/Ily4ail Ye TakaBa ce Ab/XKM; 3

9.6. Hanuue e HAKoe OT OOLWO MNPUNOKMMWUTE OCHOBAHWMA 33 OTKa3 3a MNpefocTaBAHe Ha
obuectBeHa TenedoHHa ycnyra, npeasuiaeHM B 0OWMUTE YCNOBMA 33 B3aUMOOTHOLLEHUA C
KpanHuTe noTpebutenu Ha Buakom.

39a. (B cuna o1 10.01.2013 r.) B cnyyaute Ha NogaAeHO 3asaB/ieHUe 3a MPEHOCUMMOCT Ha noBeye oT
eaMH Homep ocHOBaHMATa 3a OTKAa3 ce MNpeLueHABaT Mo OTHOLLIEHME HA BCEKU OTAeNeH Homep,
BKJ/IOYEH B 3asBJIEHMETO 33 npeHacsAHe. [10 OTHOWeHWe Ha HoMepa/Ta OT CbLOTO 3asBAEHME 33
NMPEHOCMMOCT, CMPSMO KOMTO/KOMTO He ca Ha/jvue MpuuvMHM 3a OTKas npoueaypata no
NPEeHOCUMOCT NPOoAb/AKABA B C/y4Yalh Ye e Hanuue M3PUYHO Cbrnacue OT cTpaHa Ha AboHaTa,
M3pa3eHo B 3aAB/IEHMETO 3a NPEHOCUMOCT.



40. (u3m. B cuna ot 10.01.2013 r.) BuBaKoM ce 3a4b/yKaBa Aa yBeAOMM 3aaBUTENA 33 HAIMYMETO
Ha OCHOBaHMA 33 OTKas3, KOMTO MoraT ga 6bAaT yCTaHOBEHM KbM MOMEHTa Ha 3asBABaHe Ha
npeHacaHeTo Ha Homep(aTa) no 1. 39.2., 39.3., 39.4.,, 39.5 1 39.6.

41. (n3m. B cuna ot 10.01.2013 r.) 3a HanMUMe Ha OCTAHA/IMTE OCHOBaHMA 3a OTKa3z nNo 1. 39.1., 42.1.
n 1. 43.1.2. BuBakom yBeaomsBa 3aaBuTena cies nofasaHe Ha MHPopmauusaTa oT dapasawms
[oCTaBuMK. B cnydait, ye A6oHaTbT/ MOTPEbUTENAT He Ce ABM JIMYHO MM Ype3 YMbAHOMOLLEH
npeactasuTen npu BuBakom mMaM HEros onpaBoOMOLLEH AMUCTpMOYTOp B onpeaeneHusa CPoK 3a
OTCTpPaHsABaHe Ha HeJoCTaTbLMTE MO NOAALEHOTO 3asBJEHME M/WAM Ca HAaAULE OCHOBaHMUA 3a
OTKa3 ce CYMTa, Ye e HannLe oTTer/isHe Ha 3aAB/IEHNETO U YNb/IHOMOLL,ABAHETO 3a NpeKpaTABaHe
Ha [LOroBOPHUTE OTHOWeEHMA ¢ [lapABaluna A40CTaBYMK.

42. (u3m. B cuna ot 10.01.2013 r.) 3asBneHMETO He ce pasrnexkaa oT BuBakom 40 OTCTpaHABaHe
Ha HeAOCTaTbLMTE, KaTO CNUpPAHETO Ha NpoueaypaTa e 3a He noseye oT 30 AHW OT CTapTUpaHe Ha
npoueaypaTa 3a NPEHOCUMOCT:

42.1. B cnyyYal Ye [apABALWMAT AOCTABYMK MOTMBUMPAHO € OTKasan MPeHOCMMOCTTa mnopaam
Henb/IHOTa/HEeTOUYHOCT B AaHHUTE, MOCOYEHU B U3NPATEHOTO OT BUBaKoM 3anB/ieHue:

a) 3a GM3NYECKM IMLLA — TPUTE UMEHA U eIMHEH TPAXKAAHCKN HOMEp;

6) 32 OpUANYECKU NULA UAM DU3MYECKM NULQ — e4HO/IMYHM TbProBUM — HAaMMEHOBaHWe U
CbOTBETEH UAEHTUDMKALMOHEH Koz,

B) 3@ YYKAECTPaAHHM NNLA — MMEHA U JIMYEH HOMEP WAW HOMEpP Ha Ba/luAeH OOKYMEHT 3a
CaMOJINYHOCT;

r) 3a opraHM3auuKn, KOMTO HAMAT CTATyT Ha PUAMYECKO NIMLLE — CbOTBETEH UAEHTUPUKALNOHEH
KO M TPUTE MMEeHa Ha NpeAcTaBAABaLLUA;

42.2. B cnyvyante no 1. 39.1., 39.2,,39.3, 39.4. n 39.5.

43.(n3m. B cmna o1 10.01.2013 r.) 1. BuBakoMm NpeKkpaTaBa NpoLeaypaTa c U3pUYEH MUCMEH OTKa3:
43.1.1. MNMpw HeOTCTPaHABAHE Ha HeJoCTaTbLUMTE NO T. 42. B NOCOYEHMA B CbLyaTa TOYKA CPOK.
43.1.2. npn OTKa3 OT CTpaHa Ha AapABalLMA ONepaTop NOpPaam HAKOSA OT CAeAHUTE NPUYUHK: a)
npegv noAaBaHETO Ha 3aAB/EHMETO 3a NMPEHOCMMOCT HOMEpPHT € HEeCbLUEeCTBYBall, UAU He e
npesocTaBeH Ha aboHaT UM NoTpebuTen Ha AapABalLMA AOCTaBYMK; 6) AaPABALMAT AOCTAaBUNK
Beye e Mosy4yma Apyro 3assfeHue OT npMemall, 4OCTaBYMK 33 MPEHOCMMOCT Ha CbLuMA HOMep,
npoueaypaTa no KOeTo OLLLe He e MPUKIYNNA;

43.1.3. npu OTKa3 oT cTpaHa Ha Bueakom no T. 39.6.

43.2. OTKasbT 3a npeHacsHe Ha Homep/a ce cuuTa 3a OTTer/IiHE MO OTHOLWIEHME Ha
ynbJHOMOWaBaHeTo no T. 33. u T. 34 ot O6WMTE ycnoBUA.

44. (B cuna ot 10.01.2013 r.) B cayyauTe Ha OTCTPAHMMA MPUUYMHA 3@ OTKas, AOrOBOPBT Ha
AboHata/MoTpebuTens ce cumTa NPOLABLANKEH A0 NpeKpaTABaHe Ha NpoueaypaTta C MMCMeH 0TKas
32 NPEeHOCMMOCT UK A0 PeasiHO OCbLUEeCcTBABAHE Ha npoLeca No NPeHOCMMOCT, He3aBUCUMO OT
OTNPaBEHOTO Npeam3BecTMe 3a NPeKpPaTABAaHETO My, KaTo TOBa NMPOAb/IKaBaHe He MOXe Aa ce
CYMTa 3@ OCHOBaHME 3a HauyucnsBaHe Ha AOMbJHUTENHU HEYCTOMKW M3BbH Te3u, KOUTO ca
yroBOpeHU B AOroBopa mexay aboHata n Japsasawmsa 40CTaBYMK U/unm B O6LWmMTe yCA0BUA Ha
[apasawma goctaBumk.

45, (n3m. B cunia ot 10.01.2013 r.) B cayyait ye noAaneHoOTO 3aAB/eHME OTroBapsA Ha BCUYKM
W3UCKBAHMA Ha HacToALmMTe obwm ycnosmna, BuBakom 3aBbpLuBa npoleayparta no NpeHocMmocT
Ha Homepa(Ta).

46. (u3m. B cuna ot 10.01.2013 r., npeamwwiHa T. 45) BCUUYKM AOKYMEHTU Ha XapTUEeH HocuTen,
CBbP3aHM C NOAALEHOTO 3asB/eHue ce 0bpaboTeaT u moraT ga 6baaT 3amMeHeHU, USMEHEeHU U
noNy4YyeHu eANHCTBEHO B TbPrOBCKMA LLEHTbP, B KOWTO 3aABAEHMETO 32 MPEHOCUMMOCT € NoAaZeHOo
MbPBOHAYa/IHO.

47. (n3m. B cuna ot 10.01.2013 r., npegmiHa T. 46) Mpu nogaBaHeTo Ha 3asaB/IeHUE 3a NpeHacsaHe
Ha Homep/a, BUBaKoM ce 3afbayKaBa Aa yBeAOMABa 3aABUTENSA OTHOCHO LEeHUTE U YCI0BUATA 3a



npeHacAHe, BKAYNTENHO:

47.1. ocHOBaHWATa 33 OTKa3 3a NPEHOCMMOCT Ha Homepa/Ta;

47.2. NpUYNHKM 33 3abaBsAHe Ha NPEHOCMMOCTTa U OCbLLEeCTBABAHETO W cnen onpeaeneHaTa
KpaliHa AaTa Ha NpeHacs- He, KaKTo W1 3a onpeAeneHaTa HOBa AaTa Ha NpeHacsaHe;

47.3. npo3opeL, Ha NPEHOCUMOCT U HEBB3MOXHOCTTA 3a AOCTbMN 40 MperKaTa B TO3M Nepunos,
47.4. Bb3MOXXHOTO B/IOWIEHO Ka4yecTBO Ha e/fIeKTPOHHaTa CbobuwmTenHata ycayra B AeHs Ha
npeHacAHeTo;

47.5. npeHacsaHeTo Ha HoMepa Ha MNoTpebuTenn, NonsBalLm npeanaaTeH A4OCTbM 40 YCAYTU, MOXKe
[a e CBbpP3aHO C HeM3non3BaHe Ha Lenuna npegnnateH KpeguT,;

47.6. 32 Bb3MOXHOCTTa A0 MPUK/IOYBaHE Ha Mpoueca Ha npeHacsaHe Ha Homep/a ga 6baat
3arybeHun BXOAALLM KPaTKM TEKCTOBU CbobLieHus /SMS/ nan myatumegunitimn cbobuenns /MMS/,
KOWTO He Ca U3Ter/eHu;

47.7. AboHaTute/MoTpebutenmTe MMaT Bb3MOXKHOCT Za 3ana3AaT UauM CMeHAT BUAA Ha CMeTKaTa cu
- aboHaMeHT UK NpeanaaTeHn yCayrn Npu NpMemMmalLma 40CTaBUMK;

47.8. Bb3MOXKHOCTUTE 3a MpeHacAHe Ha Homepa acoummpaHu c egHa SIM kapta (multiple
MSISDN), Hanpumep pasivyHM HOMepa 33 $aKC CbOOLLEeHUA M MPEHOC Ha AaHHW, KaTo Ha
AboHatute/lMoTpebutennTe ce rapaHTUpa Bb3MOMKHOCTTA 33 NPEHOC Ha HOMepa, U3N03BaHM 3a
r1acoBu ycayru;

47.9. Bb3MOrKHa 3aryba Ha nonssaHu ot A6oHata/MoTpebuTtens AOMbAHUTENHU YCAYTU Chea,
npeHacAHe Ha Homepa.

47.10. (3m. B cmna o7 10.01.2013 r.) Bb3MOXKHOCTTA MPU M3NON3BAHETO Ha AOMbAHUTE/HU YCAYTH,
pa3nnyHM oT MobuaHa TenedoHHa ycayra Wam ycayru B LLEHOBWM NAKET, BKAOYBALLM U MOBUAHA
TenedpoHHa ycayra npv [Japasalms 0CTaBunK, abOHATLT/NOTPeBbUTENAT Aa NPOLBL/IKM A3 NON3BA
YacCT AN BCUYKM AOMBAHUTENTHU YCIYTU B LLEHOBWUA NaKeT, N3N0A3BaHU Npeamn OCblLecTBABaHETO
Ha NPEHOCUMOCT Ha HOMepa, CbracHo ObwuTe ycnosma Ha JapABalumna AOCTABYMK.

48. (n3m. B cmna ot 10.01.2013 r., npeauiiHa T. 47.) 3aaBUTENAT MOXKe Aa OTTer/ 1M 3aaB/IeHUETO
cn o BrBakom 3a mpeHacAHe Ha HOmep/a He MO-KbCHO OT Kpas Ha mociegHus paboTeH AeH,
npegxoxaal, gaTaTa, Ha KOATO Ce OoCbluecTBABa NpeHocumocTTa. OTTernsaHe Ha 3asAB/ieHMe 3a
NPeHOCUMOCT npeyg, BuBakom 3aAaBUTENAT MOXKe Aa U3BbPLUM CAMO B CbLUUA TbPrOBCKU LEHTHP, B
KOMTO e nojan 3asBieHMeTo 3a npeHacaHe. Mpu oTTernsHe Ha 3asBNEHMETO 3a NpeHacaHe Ha
Homep/a 3anaBuTenar:

48.1 npeaoCTaBA OPUrMHas OT 3aABNEHMETO 3a MPEXBbP/IAIHE HAa HOMEP/a M CKIOYEH AOrOBOP NOJ,
yc/ioBue;

48.2 (u3m. B cuna oT 29.03.2012 r.) BpbLLa NpeaoCcTaBeHUTe Npu NoAaBaHe Ha 3asB/lEeHMEeTo 3a
npeHacaHe Ha Homep/a £06aBKM KbM YCyrK, YCTPOICTBA U/UNK Belm, MPeaoCTaBeHM C 3aABeHMA
NAaH 33 YCAYrM UAK A3 3annaTaT TAXHATa NapuMyHa PaBHOCTOMHOCT, KOraTo TAXHOTO BpblUaHe e
CTaHano 06eKTUBHO HEBB3MONXKHO;

49. (u3m. B cnna ot 10.01.2013 r., npeamwuHa 7. 47a.) B cegemaHeBHUA cpoK no T. 32a.1.6., korato
€ NPUIoKNM, 3aABUTENAT CbLLO MOKe Aa OTTerN1 NoAaAeHoTo 3asaB/eHNe 3a NpeHacsaHe.

50. (u3m. B cuna o1 10.01.2013 r., npeamiiHa 1. 48.) Mpu oTTernsaHe Ha 3aaBAEHUETO 3a NpeHacaHe
Ha Homep/a ce NMpeKpaTABa 1 NpoueaypaTta 3a npeHacsaHe Ha Homep/a.

51. (u3m. B cuna ot 10.01.2013 r., npeamwiHa T. 49.) loroBopbT Mexkay BuBakom u AboHaTa Ban3a
B CMNa B AEHA Ha YCMeWHOTO MNpeHacsiHe Ha HOoMepa/Ta B mpekaTa Ha BuBakom, KaTo
OoTHOWeHMATA mexKay AboHaTa u BuBakom cnef peanusmpaHe Ha NPEHOCMMOCTTa ce ypexkaaT
cbobpa3HO pasnopesbuTe Ha CKAOYEHWUAT WUHAMBUAYaANEH [0roBop WM HacToAwmTe O6wm
ycnosuA.

52. (M3M. B CMNA OT ............... T, NPEAMILHA T.54) CPOKDBT 33 peanusMpaHe Ha NPEHOCMMOCTTA € He
no-AbAbr oT 2 paboTHU AHW, CYMTAHO OT CTapTMpaHe Ha npoueaypaTta Mo NpeHacAHe uau ot
OTCTpaHABaHe Ha HeAOCTaTbLMTE MO 3aABNEHMETO, B C/ly4auTe Ha CNMpaHe Ha npoueaypaTta no T.
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42 v BkatouBa [po3opel, 32 NPEHOCMMOCT He NOo-ronAmM oT 5 Yaca. [Toco4YeHUAT CPOK MOXKe Aa
6bae yab/KEeH 32 BPEMETO, NPe3 KOeTo ca bUAN HanuLe TEXHUYECKH npobaemu.

53. (M3M. B cuNa OT ............... ., NpeanLuHa T1.54a) A6oHaT/MoTpebuten moxe Aa npeassun UCKaHe
32 KoMneHcauna npes Busakom, KaTo npuemall, AOCTaBYMK, B ABYMeCeYeH CPOK OT AaTaTa Ha
nofaBaHe Ha 3aAB/eHUe 33 npeHacsHe. MickaHeTo ce pasrnexaa B8 30-4HEBEH CPOK, KaTo npwu
HeobX0AMMOCT 3a MOCTLMMIOTO UCKAHE 32 KOMMNEeHCcauus ce MHGopmMMpa AapaBaLLMA AOCTABUMK.
54. (npeamwHa T1.546) KomneHcupaHeTo Ha AboHaTta/lMoTpebuTens ce Ab/XKM 32 BCEKM HOMEP U
MoKe fa 6bae noa dopmarta Ha MapuyHa Cyma, NpeaocTaBAHE Ha YCAYyrM WAWM OTCTbMKa OT
meceyeH aboHaMEHT 3a yC/lyrM Ha cbliata CTOMHOCT, UAW APYr AOroBOpeH mexay Buakom u
AboHata/MoTpebuTens paBHOCTOEH Ha4YMH Ha KOMMEHCcaums B Cly4aumTe, KoraTo:

54.1. (npeguwHa 1.546.1.) HOMeEpPBLT He e NpeHeceH B CPOKOBETE, onpeaesieHn B HacToAwmTe
O6wm ycnoBuA, KaTo 3a BCEKN AeH Ha 3abaBa KOMMNeHcaLmATa e B pa3mep Ha He No-Masiko oT 2
NleBa, PaBHOCTOMHOCT B YCYTM MW CbOTBETHO B OTCTBMKM OT MeCeYHUs abOHAMEHT;

54.2. (npeguiuHa T.546.2.) HOMepbT e npeHeceH 6e3 cbrinacveto Ha A6oHata/MoTpebutens, kato
3a BCEKM [eH [0 AaTaTa Ha BpblaHe Ha HOMepa KOMMEeHCcaumMATa e B pa3mep Ha He NO-Masko oT
2 neBa, PaBHOCTOMHOCT B YC/IYTU UM CbOTBETHO B OTCTBIMKM OT MecevyHuAa aboHameHT;

54.3. (npeamwHa T.546.3.)Nnpu HecnasBaHe Ha MpPO30OpeL.a Ha MNPEHOCUMMOCT, onpeaeneH B
HacToAwMmTe O6LM YCNOBUMA, KaTo 3a BCEKM AieH Ha 3abaBa KOMNeHcauuAaTa e B pa3Mmep Ha He no-
MasIKo OT 2 /ieBa, PaBHOCTOMHOCT B YCAYTU MW CbOTBETHO B OTCTBIMKM OT MecevyHnA aboHaMeHT.
54a. (npeguwiHa T.548) KOHKPETHUAT pasmep Ha KoMneHcauuuTe ce noco4ysa B LleHoBaTa ancrta
Ha BuBakom.

546. (npeguwHa T1.54r) Mpu ygoBneTBOpsBaHE HA MCKaHe 3a KOMMEHCMpaHe OT CTpaHa Ha
B1BaKOM, KOHKPETHUAT HauMH HA KOMMNEHcHMpaHe ce forosaps mexay AboHarta/MoTtpebutens u
Busakom.

Pasgen IV MPABA HA ABOHATA/NOTPEBUTENA

55. (HoBa B cuna ot 29.03.2012 r.) B 7 AHEBEH CPOK OT NOAMNMCBaHE HAa MHAUBUAYANHWUA A0rOBOP
ABOHATLT MMa MpPaBO eAHOCTPAHHO Aa MpekpaTu AoroBopa cu ¢ BuBakom, 6e3 ga AbaKu
HEYCTOMKM NO HEero, OCBEH aKo:

- ABOHATBLT M3PUYHO He e 33aABUA MUCMEHO KenaHne AO0roBOPbT My Aa Bae3e B cuia He3abasHoO;
- NpY NnoagnuceaHe Ha Aorosopa, Bueakom e npeaocTaBmio Ha AboHaTa KpaliHO YCTPOMCTBO;

- 0OroBOpPbT e nognucaH 3a Homep/a, BbB BPb3Ka C KOMTO/KOMTO € noAadeHo 3assneHue 3a
NPEHOCUMOCT KbM MpeXKaTa Ha BuBakom. B To3m cnydali ce npunaraT cneunasHUTe npasmna,
nocoyeHu B pasgen lll ot HacToawmTe O6LWM ycnoBus.

56. (M3m. B cuna ot 25.05.2018 r.) bes Hanuume Ha npeaapuTenHO cbrnacue Ha AboHaTa/
MoTpebutensa, nanpawaybT MoXKe Aa U3NON3BA AaHHUTE, NOJYYEHWU MPU TbProBCKA CAE/Ka 3a
NpPefoCTaBAHE Ha NPOAYKTU U YC/IYTU, Ype3 KOMTO MOsKe fa 6be OCbLLIeCTBEH KOHTAKT c AboHaTa/
MoTpebutena 3a n3npawjaHe Ha CbobLLEHNE 32 MAPKETUHT U PeKlama Ha CBOW COBCTBEHWN CXOLHMU
MPOAYKTU WMAW YCAYrM, KaTo B TO3M cayyaid Ha A6oHaTa/ MoTpebuTtens ce AaBa Bb3MOMHOCT
6e3Bb3Me3gHO M MO NeceH HauyuH: Aa M3pasABa HecbrnacMe B MOMEHTA Ha CK/lOYBaHe Ha
cAenkaTa; WaM Aa U3pasu Hecbrnacue ¢ 6Hbaello nosyyaBaHe Ha NoA06HM cbobLeHUs, KoraTo
TOBa He e HanpaBeHO B MOMEHTA Ha CK/I0YBaHe Ha cAaesikaTa.

57. ABOHATHLT MMa NPaBo Aa NPOMEHs abOHAMEHTHMA CU NJIaH, Aa NON3Ba AOMbAHUTENHU YCAYTH
WK Aa ce OTKaXKe OT HAKOW yCnyru, npegaaraHu ot Busakom. Tesn npomeHu we 6vaat npegmer
Ha OTAE/IHO CropasyMeHUe;

58. A6oHaTbT/MoTPEbUTENAT MMa NpaBo Aa noJsydaBa oT BuBakom nHboOpmaums, cBbp3aHa C
nonssaHute ot AboHata/lMoTpebutens ycayru, KakTo 1 4a Nogasa Kanbu, Moabu 1 npeanoskeHns
M Aa Nosiy4aBa OTTOBOPM MO TAX B CPOKa no T. 134;
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59. AboHaTbT, B NUcmeHa Gopma, MoXKe Aa nomcka 6e3nnaTtHoO BKAoYBAaHE Ha MMeTO, agpeca U
TenepoHHMA My Homep B 0BLLECTBEHO AOCTbMEH yKa3aTes, U3roTBEH B MeYaTHa UAN eNeKTPOHHa
dopma uam npepocTaBAHe Ha CNpaBOYHA WMHPOPMALMA, CBbP3aHA C Hero, MPomMsHa WAU
3a/M4yaBaHe Ha Beye BMNUCAHW [OAHHW, KaKTO W MpefoCTaBAHETO WM MON3BAaHETO Ha TaKaBga
MHbOPMaLMA 32 MAapPKETUHIOBM Mpoy4yBaHuMA. Mo KenaHne Ha ABoHaTa, M3Pa3eHO B NMUCMEHA
dopma, B TenepoHuns ykasaten morat ga 6baaT BNMcaHy 4ONbAHUTENHN AaHHM 32 ABoHaTa, KaTo
MHbopmauma 3a ApyrM AMua nosi3satenM Ha aboHaTHMA Homep, nonsBaHuM oT AbBoHaTa
LoNbAHUTENHU TenedOoHHU HOMepa, HoMep Ha daKc, agpec Ha efNeKTPOHHA NoLlLa, UHTEpPHeT
CcTpaHuua, npodecua, TUTAA, NpeameT Ha AelHOoCT (3a AboHaTUTe HpUAMYECKM auua u
e[HONIMYHM TbProBLUM), PeKnameH TeKCT, Kape M HaHep, /NI0ro, TbproBCKa MapKa W Apyru.
[JonbiHUTENHUTE BNIMCBAHUA Ce M3BBPLUBAT CPeLLy 3an/allaHe.

59.1. AboHaTUTe Ha BUBaKOM, M3Pa3nAN U3PUYHO CbINIACUETO CU B TMCMeHa popma, MMaT NpaBo
4acT UM BCUYKMTE UM JaHHWU @ 6bAaT NpefoCcTaBAHN Ype3 TelepOHHU CrpPaBoYHM ycayru, 6es
43 3annawar 3a ToBa. [JaHHMTe 3a ABOHaTUTE BKAOYBAT MMe (NYHO, Npe3nme 1 Gamuana) unm
dupma, agpec 1 Homep Ha AboHaTa.

59.2. KpaliHute NoTtpebutenm Ha Busakom, KOUTO NOA3BAT NpeAnaaTeHN KapTW, MOraT a NoucKaT
BK/IIOYBAHE HA TEXHW AaHHWU B 6a3uTe AaHHW, HEODXOAMMM 33 OCbLLecTBABaHe HA TenepoHHaTa
cnpaBoYHa ycnyra. Bkao4BaHeTo Ha Te3n JaHHU MOKe Aa e Bb3Me3HO.

59.3. AboHaTMTe MmaT NPaBo Aa 3asABAT 40 MUMETO UM Aa 6be NocTaBeH MHAEKC ,*”, KOITO yKa3Ba
YKEeNAaHWEeTO UM TeXHUTe AaHHU, NybanKyBaHu B TenepoHHUA yKasaTen, Aa 6bAaT U3non3saHm
uen u3npawaHe Ha nevyaTHU U eNIeKTPOHHWU PEeKIaMHU MaTepuanun Uan He NOUCKAHW TbProBCKKU
CbObLLEHWNSA, KAKTO U 32 OpraHM3MpPaHe 1 NPOBEXKAAHE HAa MAPKETUHIOBM NPoyYBaHuA. AboHaTUTe
MMaT NpaBo Aa periaMeHTMpaT BpemeTo, Npe3 KOeTo MOXe Aa Ce Npasu TOBa, KaKTO M BUAA 1
XapaKTepa Ha CbOobLEeHNATa U HAYMHA 3a NpesaBaHeTo UM.

59.4. 3a BCMYKM HeEypeaeHW BbMPOCKM MO OTHOLWEHME Ha T. 59 ce npuaarat pasnopenbute Ha
Hapepnba Ne 5 ort 05.12.2009 r. 3a yc/iioBMATa M pefa 3a M3gaBaHe Ha TenedOHHM yKasaTenu,
BK/OUNTENHO paboTata ¢ 6asuTe f[aHHW, TAXHOTO MpPEXBbp/AsHE W MNON3BaHE, KAKTO U
npepocTaBsaHe Ha TenepoHHM cnpaBoyHu yeayru, O6H. [B. Bp. 1 ot 4 AHyapu 2008 r.”

60. ABOHATLT MMa NPABO Aa NOUCKA NPOMAHA Ha TeNePOHHUA CM HOMepP CpelLLy AOMbJHUTENHO
3an/alaHe Ha LeHa, cbrnacHo LleHoBaTta ancta Ha BuBakom 1 npu ycnoBsue, Ye KenaHMAT Homep
e cB0boAEH N TEXHONOTMYHO AOCTbMNEH.

61. ABOHaTBLT MMa NpPaBo A3 NoJslyyaBa NoApPobOHO M3BNeYeHMe OT BcAKA daKTypa nNpu ycnosus,
onpeaenenu B LieHoBaTta ancra Ha Busakom. NMoapobHOTO M3BNeveHUe ce nsnpala Ha AboHata
B CPOK A0 7 AHW OT NOCTbMBAHE Ha NMCMeHa 3anaBKa.

62. AboHaTbT/MoTPebUTeNAT MMa NPaBO NPM NPEHACcoYBaHe Ha MOBUKBAHE KbM HEro Aa OTKaxe
naeHTMdUKaLMA Ha IMHUATA, NPU YCIOBUE, Ye TOBA € TEXHUYECKM Bb3MOMKHO.

63. AboHaTbT/MoTpebuTenaT nma nNpasBo Aa OTKa3Ba MPEHacOYeHW KbM HEero MoBWKBaHMA OT
CBOETO KpaltHO YCTPOMCTBO, KOraTo TOBA € TeXHUYECKN Bb3MOXKHO.

63a.(Bcmnaor27.11.2012 r.) AboHaTbT/MOTPEBUTENAT MMa NPABO Aa OrpaHNYaBa NPoBEXKAAHETO
Ha pasroBopu KbM Ycayrm ¢ gobaBeHa CTOMHOCT. AbBoHaTUTe MoraT Aa 3aAaBAT aKTUBUPaAHE MK
LeaKTuBMpaHe Ha ycayrata OrpaHuyaBaHe Ha NOBWMKBAHWMATA Ha TenedoH 123. Bb3mMOXKHM ca
OorpaHu4yaBaHMA KbM C/IeHUTE TUMOBE YCAYTHn:

63a.1. pasroBopun Kbm Ycayru ¢ gobaBeHa CTOMHOCT 3a TesiernacyBaHe — Homepa ot suga 0901;
63a.2. pasroBopu KbM Ycayru ¢ gobaBeHa CTOMHOCT 3a Xa3apTHU Urpu — Homepa oT Buga 0902;
63a.3. pa3roBopu KbM Ycnyru ¢ gobaBeHa CTOMHOCT 3a yCAyru 3a ,,Bb3pacTHN” — Homepa oT BMAa
0903;

63a.4. pa3roBopu KbM BCUYKM OCTaHanu Ycayru ¢ gobaseHa CToMHOCT— Homepa oT Buga 0900;
63a.5. pa3roBopu Kbm BCUYKM Yeayrm ¢ aobaBeHa CTOMHOCT— Homepa oT Buga 090 (BKatoysaT
63a.1, 63a.2, 63a.3, 63a.4)



64. ABOHATHT HAMA MPABO Aa NPEXBbPAA HA TPETU UL KaKBUTO M Aa 610 NpaBa M 3a4b/IKeHUA
no porosopa 6e3 M3pnyHo cbriacme Ha BuBakom, n3paseHo B nMcmeHa dpopma.

Pasgen V 3AABTKEHNA HA ABOHATA/MNOTPEBUTENSA

65. A6oHaTbT/MoTpebuTeNaT ce 3a4bAKaBa 4a cnasBa pasnopenbuTte Ha O6wmTe ycioBKA, Ha
WHAVBUAYANHUA [AOFOBOP, KAaKTO U Ha BCUYKM OOMBAHUTENIHWU CMOPA3yMEHUA MeXAy Hero u
Busakom.

66. ABOHaTbLT ce 3agb/KaBa ga 3aniala B CPOK Ab/KMMUTE CYMW 33 NpeaocTaBeHuTe
TenedoHHM ycnyru B cboTBeTcTBMe ¢ O6LwmTe ycanosus, gorosopa v LleHosaTa nncTa Ha BuBakom.
67. A6oHaTbT/MOTPebUTEeNAT ce 3a4b/1XKaBa 4a NOA3BA CAMO KpaliHM YCTPOIMCTBA, OTrOBApALLM Ha
M3MUCKBAHMATA NO T. 73.2 1 T. 73.3, KaTO B NPOTUBEH C/ly4al TOM OTroBapA 3a LLETUTE, NPUYNHEHU
Ha BuBakoM u/uau Ha TpeTu mua.

68. ABOHaTBT ce 3a4b/IXKaBa Aa yBeAOMABA BMBaKoM npu NpomaHa Ha AaHHWUTE, NpeacTaBeHU
Npw CKNOYBAHETO Ha MHAMBUAYANHUA A0roBop B 7 (4AHEBEH CPOK) OT HacTbMNBaHe Ha NPOMAHATA,
KaTo NpenocTaBa HOBUTE AAHHM.

68.1. (M3m. B cuna ot 10.05.2021) MNoTpebutenaT Ha npegnnateHa ycayra ce 3afb/Kasa Aa
npeaocTaBy Ha BMBakom cnefiHUTE INYHU AAHHW:

- dM3MYECKM nLa - TPUTE MMEHA, eAMHEH FPaXKAAHCKM HOMEP CbOTBETHO IMYEH HOMEP U HOMep
Ha nacnopTa Wau Apyr eKBMBaJIeHTEH JOKYMEHT 33 CAMOJINYHOCT;

- 33 YyKAecTpaHHW ¢usnyeckn nvua 6e3 nyeH Homep — HOMEp Ha nacnopTa Wan Apyr
€KBUBaNIEHTEH JOKYMEHT 33 CAMOJIMYHOCT;

- 32 lopUANYECKUN NnLa U GU3UYECKM INLA — eAHONUYHU TbProBLM — HAMMEHOBaHMWe, ceganuile,
apec Ha ynpasaeHne u CboTBeTeH MAeHTUDMKALMOHEH Ko,

-3a MasIo/IeTHU M HENBAHONETHN, KOUTO He NPUTEXKaBAT AOKYMEHT 3a CAMOIMYHOCT, CbbupaT ce
OAHHWUTE HA 3aKOHHUTE UM NpPeaCcTaBUTENN.

68.1.1. (B cmna ot 13.11.2009 r.) aHHUTEe cneABa Aa ce NPeaoCTaBAT:

68.1.1.1. (B cnna o1 13.11.2009 r.) inuHo oT MoTpebuTtena BbB BCEKU e4NH TbProBCKU LLEHTbP Ha
BrBaKoM, Npu N3PUYHO OMNPaBOMOLLLEH AUCTPUOYTOP UAU TbPFrOBCKU NAapTHbOP UN B €/1eKTPOHHA
dopma, nognucanHa ot MoTpebuTtens c yCbBbPLUEHCTBAH AW YHUBEPCANEH €/IeKTPOHEH MOAMNMUC;
68.1.1.2 (B cuna ot 13.11.2009 r.) nonbAHEHWU AMYHO OT MoTpebuTtens.

68.1.2. (B cuna ot 13.11.2009 r.) [aHHMTe moraT Aa ce NpenocTaBAT M OT Mb/JHOMOLLHUK,
npuTeXKagaLll, U3PUYHO HOTAapPWAJIHO 3aBEPEHO MbJIHOMOLLHO 3a uenTa.

69. A6oHaTLT/MOTPEBUTENAT Ce 3aAb/KaBa A3 He M3BbPLUBA M Aa HEe AOMYCKa M3BbPLUBAHE Ha
06€e3MNoKoUTENHY, 3aNNALLUTENHN NN OBUAHN NOBUKBAHMUA UAU APYTK GOPMU HA KOMYHMKALMA,
KaKTO M HEeBepHW MNOBMKBAHWA KbM CayKbute ,CrnewHa meauumMHcKa nomol”, HaumoHanHa
cnyxkba ,Monmuma“ n HaumoHanHa cnyxba ,MoxapHa v aBapuiHa 6e3onacHocT” OT cBOeTo
KpaiHO ycTpoicTeo u/vnm SIM - KapTa;

70. A6oHaTbT/MOTPEBUTENAT Ce 3a4b/IXKaBa, OCBEH C U3PUYHOTO MUCMEHO Cbrlacue Ha Busakom,
03 He U3BBbPLUBA U Aa He A0MNYCKAa U3BbPLUBAHE HA AeNCTBUA:

70.1. cBbp3aHM C reHepupaHe, TEPMUHMPAHE MAWU TPaH3UT Ha TpadMK OT/KbM/B MpekaTa Ha
BrBaKkoM c Lien peannsmnpaHe Ha nevanba 3a AboHaTta Uan Apyro anue, pasinyHo ot Busakom;
70.2. c uen MHMUMMPaHe Ha NOBUKBAHMA M OCHLLECTBABAHE HA PA3roBOPU MO HAYMH, yBpeXKAaLL,
npasaTta 1 MHTepecuTe Ha BuBakom.

71. (u3m. B cnna ot 01.09.2023 r.) Mpwu 3aryba uam Kpaxkba Ha KpaliHOTO ycTpoicTeo n/uam SIM-
KapTa, ABOHATLT ce 3a4b/XKaBa He3abaBHO, HO Hal-KbCHO A0 48 yaca, Aa YBEAOMMU YCTHO Ha
TenedoHUTe 3a paboTa C KAMEHTU MAM NUCMeHO BuBakom, 3a ga 6bae cnpAH AOCTLABT 40
MpeaTa, Kato ABOHaTbT He Ab/KWM 3anallaHe Ha ycayrute, NMoA3BaHW caef, MOMEHTA Ha
yBeaomaBaHe. B npotuseH ciyyali ABOHaATLT Ab/IKM LLeHATa Ha BCUYKM MOA3BaAHM ycayrn. AKo
ABOHATLT He NMoMCKa Bb3CTAHOBAIBAaHE HA ycayraTa B CPOK A0 5 paboTHM AHU OT MUCMEHOTO
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yBegomsaBaHe, BuBakom MoXKe [Ja cuMTa [OroBopa 33 €e4HOCTPAaHHO TnpeKkpaTeH 6e3
npeausBecTue, Koeto He ocBoboxKaaBa AboHaTa OT 3a4b/KEHMETO 43 3aMn1aTh BCUYKU Ob/IKUMU
cymun 72. A6oHaTbT/MoTpebutenart ce 3agb/rkaBa Mpu MNOMCKBaHe OT CTpaHa Ha BuBakom aa
npeacTaBun U Apyrn AOKYMEHTH, pasinyHM oT nocovyeHuTe B T. 10, c ornen peannsmnpaHe Ha npasa
M M3NbJHEHME Ha 3a4b/XKeHus no O6wmTe yCcaoBMA M AOrOBOPa, KaTo TOBA M3MCKBaHe CieBa 4a
e B CbOTBETCTBME C AEMCTBALLOTO 3aKOHOA4ATE/NCTBO M C Tean ObLm yciosus.

73.3anonsBaHe Ha yciyrute, npegoctasaHn ypes Mpexkarta, A6oHaTbT/MoTpebutenar cneasa aa:
73.1. npuTerkaBa BanngHa SIM KapTa, pernctpupaHa B 6asarta gaHHu Ha Mpekara;

73.2 non3Ba caMo KpalHM YCTPOMCTBA, C OLLeHEHO CbOTBETCTBME W MYCHATM Ha Masapa, CbrlacHo
LencTBalmTe HOPMATUBHU aKTOBE;

73.3. n3non3Ba KpamHUTe yCTpoMcTBa No T. 73.2 Mo-rope camo B CbOTBETCTBME C TAXHOTO
npegHasHayeHWe 1 ykasaHuATa Ha NnpoussoauTens.

Pasgen VI OTTOBOPHOCT HA ABOHATA/MOTPEBUTENA

74.1. A6oHaTbT oTroBaps npes BuBakom 3a 3abaBa B NAaWaHeETo Ha Ab/KMMM CyMKM 3@
npegocTaBeHuTe ycayru no tesm O6wm ycnosums.

74.2. AboHaTbT/MoTpebuTtenst otTroBapa npea Busakom:

a) 3a BUHOBHO NPUYMHEHM Bpean Ha MperkaTa, B pe3ynTaT Ha M3No/i3BaHe Ha KpaiHW YyCTPOICTBa,
KOMTO He ca M3MPaBHU WKW ca C NapameTpu, HEeCbOTBETCTBALLM C AeWcTBaWaTa HOPMATMBHA
ypenba cbriacHo T. 73.2;

6) B ciiyyamTe no 1. 70 no-rope;

B) 32 BCWYKM NPEKM U HENoCpeaCcTBEHM Bpeam, MpeTbpneHn oT BuBakom oT aenctemA Ha AboHaTa
WA NpU U3N0N3Ba- He Ha HerosaTa SIM KapTa.

Pasgen VII MTPABA HA BuBakom

75. BuBakom MMma NpaBo A3 NOAy4aBa B CPOK BCUYKM Ab/KMMM OT ABOHATUTE CyMM 33 MON3BAHETO
Ha NpefoCcTaBeHUTe yCayru.

76. BuBakOM MMa NpaBo Aa npegnara OTCTbMNKM 3a NpoAaxkba Ha NakeTn OT YCAyru AN YCayru u
KpaWHW yCTpoicTBa.

76a. (B cuna ot 10.05.2021 r.) BuBakom Mma NpaBo Aa M3UCKBA AEN03UTM U Apyrn GUHAHCOBMU
rapaHumm ot AboHaTa. MpaBunaTa 3a onpefenaHeTo UM M YCNOBUATA MO TAX Ce OnpeaendAT B
MonnTnKaTta 3a KpeguTHa oLeHKa Ha Bueakom. MonnTuKaTa 3a KpeauTHa oueHKa ce nyb6ankysa
Ha oduLManHaTa MHTEPHEeT cTpaHuua Ha BuBakom www.vivacom.bg, cekuma Obwm ycnosus,
pasgen Apyru.

77. BuBaKOM MMa NpaBo Aa OTKaKe CKIKYBAHETO Ha 40roBop ¢ onpeaeneH MNotpebuten, ako 3a
CbLUMA Ca HA/IMLE He3anaTeHU 3aAb/IKeHUA KbM BuBakom, npon3TuyalLm oT Apyru 40roBopu 3a
€N1eKTPOHHW CbOBLUUTENHU YCAYTU, CKAOYEHN MEXAY CTPaHUTE UAU B CNeACTBME Ha U3BbPLUEHA
KpeauTHa OLEeHKa.

77.1 (HoBa B cuna o1 29.03.2012 r.) BUBakoM MOKe Aa OTKayKe CK/I0YBAHETO Ha A0roBoOp, KOraTo
ABOHATHLT He »Kenae He3abaBHO B/IM3aHe B CMNA HA JOTOBOPA, NO CUIATA HA KOMTO OT CTPaHa Ha
BrBaKoM ce NpeaocTaBa KpaiiHO YCTPOMCTBO.

78. BBakom MMa NpaBo Aa NpoMeHsA HomepaTta Ha AboHaTa ¢ 30 AHEeBHO NMCMEHO npeanssecTue,
KOraTo HOpPMaTUBEH AN UHAMBUAYANEH aAMUHUCTPATUBEH aKT HaJslara TOBa, KAaKTo U B Caydyaute
Ha CTPYKTYPHM NnpomeHn B MperkaTa.

79. (M3m. B cmna ot 07.05.2013 r.) BuBaKOM MMa NpaBo Aa NPaBU M3MEHEHMUA B TEXHOIOTMATA UK
CTPYKTypaTa Ha MpesKaTa 1 Aa paswunpssa obxsaTa Ha NpesoCcTaBaHUTE YCAYTK, 3a KOETO cneasa
4a yBegomMu Mo noaxogsauw, HauuH Ab6oHatute/lMoTpebutenute. Mpu cKkAloYBaHE Ha AOroBOp
BrBakom ocurypsiBa Ha MHGOPMaLUA 3a NOKPUTMETO Ha MpPEXKaTa, KOATO MOXKe Aa bbae oTKpUTa
W Ha CTpaHWUATa Ha Apy»KecTBoTO B MHTepHeT. Mo oTHOoWweHMe Ha aboHATU pPUANYECKN Nnua,
BvBakom Mma npaBo Aa Npasu U3MEHEHUA B TEXHONIOTMATA AN CTPYKTypaTa Ha MpekaTa n aa
paswupsABsa/cTecHsBa o6xBaTta Ha NpeaoCTaBAHUTE YCAYTU, CbOTBETHO c/eg, 2- AHeBHO/30-aHeBHO
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ysegomneHve fo Ab6oHatuTe/MoTpebutenute. AKO B pesynTaT Ha TOBa, M3MO/3BaHWUTE OT
AboHata/MoTpebuTens KpaiHo ycTpoicTBo M SIM-KapTa He M03BO/ABAT Mb/AHOLEHHO MOA3BaHe
Ha HOBMTE YC/Yr1, 3aMAHaTa Ha KPalHOTO YCTPOWCTBO M/uam SIM KapTa c HOBM € 3a CMeTKa Ha
AboHaTa/lMoTpebuTens.

80. 3a uennTe Ha M3rpaxkgaHeto u/uam nogabpskaHeTo Ha Mpexarta, BuBakom mMma npaso
BPEMEHHO Aa M3K/loYBa Bpb3KaTa Ha A6oHaT/lMoTpebuten ¢ MpexaTa, KaTto 3a uUenTa, npwu
niaHMpaHuW NpeKkbcBaHua, yeegomasa AboHaTuTe/MoTpebuTennTte cm No NOAXOAAL, HAYNH 2 AHK
no-paHo, B C/ly4ali Ye KaTo caeACTBME Ce O4YaKBa NPEKbCBAHE UM BAOLLABaHe Ha NpeaoCcTaBaHUTe
YCAYru NpU KOETOo ce Hapywasa T. 145.

81. BuBakom Mma MpaBO Aa OrpaHMyM A[OCTbMA A0 4acT OT yCAyrute wWau Aa npekpaTn
WHAVBUAYANHUA AOTOBOP B CAeAHUTE C/yYau:

81.1. Ma [OCTAaTbYHO OCHOBAHWA - AaHHW, CbOpPaHU OT BMBaAKOM, OT KOMTO MOXKe ga bbae
HanpaseH u3BoA, Ye ABOHATHLT OCbLUECTBABA MM AOMNYCKA OCbluecTBABaHe Ha TpaduK, C uen
peanusnpaHe Ha nevyanba, BKAOYUTENHO B CaydauTe no T. 70.

81.2. (u3m. B cuna ot 01.09.2023r.) Ako ABOHATLT He e 3an1aTha B CPOK 3a4b/IKEHUATA CU KbM
BuBakom, B KOMTO cny4a BuBakom Mma npaBo He3abaBHO f[a OrpaHUMuM ycayruTe, Kato
npefocTaBn NOAXOAALW, AOMbJAHUTENIEH CPOK 3a M3MbJIHEHWE He Mo-KpaTbK oT 30 gHu, cnep,
M3TMYAHETO Ha KOWTO A0roBOpbT MOXe A3 6bae npekpaTeH, ako ABOHATLT He e NnaaTUA
334 b/IKEHMETO B NpeAoCTaBeEHMA JONBHUTENEH CPOK.

81.3. (u3m., B cuna o1 01.09.2023 r.) MpK KOHCTAaTUPAHWU HAPYLLUEHWUA Ha LOTOBOPHU 3a4b/IKEHUA
OT CTpaHa Ha ABboHaTa Kbm BuBaKom, B c/iydait e ABOHATLT He e NPeyCcTaHOBUA HapyLUeHUEeTo B
noAxoAALL, CPOK, mocoyeH oT Busakom.

81.4. npoyyBaHe, M3BbPLUEHO Bb3 OCHOBA Ha MOCTbMW/IA MUCMEHA Kanba, 3a HenpaBOMEpPHU
AencTeua u/vamn 3annawmTesiHn UaM 06UAHM NOBUKBaAHWUA UAN ApyrM GOPMM HA KOMYHUKaLUs,
ocbuecTBeHM Ypes SIM-kapTata Ha AboHaTa uau Motpebutens.

81.5. (u3m. B cmna o1 10.05.2021 r.) KoraTo MNoTpebuten Ha npeannaTeHa ycayra He NpeaocTasm
OaHHUTE 33 nAEeHTUOMUMPAHKM CbrNAcHo T. 68.1., NpegnaaTeHaTa yciyra He ce NpesocCTaBss, a ako
e npepocTaBeHa - ce cnvpa. B nepvoga A0 vM3TMYaHe Ha Cpoka/mepvoda Ha Ba/IMAHOCT Ha
npegnnateHarta ycnyra, Busakom nogHoBABa uan aKTMBMPA ycayrata camo cief npefocraBsaHe
Ha JaHHWUTE 33 naeHTUdMLMpPaHe.

82. (M3m. B cuna ot 29.03.2012 r.) BuBakOM MMa NpaBo Aa CbCTaBM yKasaTes, B KOMTO, mpu
HanuyMe Ha U3PUYHO M3Pa3eHO NMUCMEHO Cbrnacue Ha AboHaTa, Aa BNMUCBa AaHHMTe no T. 59, ¢
U3K/IOYEeHWEe Ha Te3n JaHHW, 3@ KouTo ADBOHATBT MUCMEHO e 3asABWJ/, Ye He Kenae
npefocTaBAHETO MM, KaKTO M Aa NpefocTasBs Ha TpeTu nuua MHGopmaumata, BKAlOYEHa B
yKasaTens, npu Hann4ume Ha U3PUYHO NMUCMEHO cbrnacue Ha AboHaTa.

83. BMBaKOM cW 3ama3Ba MpPaBOTO MpMW CKAOYBaHe Ha gorosopu ¢ AboHaTUTe Aa MocTasdA U
OONMbJAHUTENHW YCNOBUA, OKONKOTO TOBA HE MPOTUBOPEYM Ha HOPMATUBHM pa3nopenbw.

84. BMBaKOM MMa NpaBo Mo pefa Ha Te3n O6WM ycnosua aa u3nMckea oT lNoTpebutenn mnm
ABOHATU AONBAHUTENHU AOKYMEHTU UM MHPOPMALLMA, CBbP3aHU C peannsnpaHe Ha npasa Uam
OoCUrypsiBaHe Ha U3MNbJIHEHMETO Ha 3a4b/KeHna no O6wmTe yCAoBMA UAK A0rOBOPa, KaTo TOBA
W3NCKBAHE He MOXe Aa MPOTMBOPEYM Ha AEeNCTBALLOTO 3aKOHOAATENCTBO MAM Ha Te3n Obwm
ycnosus.

84.1. BuBakom uma nbsieH goctbn Ao CLI nHdopmaumaTa HE3aBMCUMO OT HAaCTPOIKUTE, BbBEAEHM
oT AboHara.

84.2. BuBaKom MOXe fia OTMEHM BpeMeHHO 3aaaseHuTe oT MoTpebuTtena HacTPOMKKU B cneaHuTe
cnyyau:

84.2.1. B c/lyyalt Ha HapyLwasaHe Ha GYHKLMOHMPAHETO M/UM YNPaB/iIeHMETO Ha MPesKaTa Uan Ha
e/leMeHTU OT Hes;

84.3. Cnep, Bb3CTaHOBABAHE HA HOPMAHOTO QYHKLMOHUPaHE U/UaK ynpaBaeHMeTo Ha MpesKaTa
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B1BaKOM Bb3CTaHOBABA 3a43a4eHUTe OT [NoTpebutenn HaCTPONKM.

85. BuBakOM MMa NpaBo Aa ONpPaBOMOLLM TPETU NNLLA KaTO CBOM TbProBCKW MpeacTaBuUTenu 3a
CKNlOYBaHE Ha pJoroBopu uW/wam cbbupaHe Ha B3emaHusA, KaTo Te3uM obcToATencTsa
npeasapuTenHo wWe 6bAaT HanpaBeHW NybanYHKM Ypes nybarMKyBaHe Ha cTpaHuMLaTa Ha BuBakom
B MIHTepHeT.

86. (M3m. B cunia ot 25.05.2018 r.) O6paboTBaHETO HA ANYHUTE AAHHW MPU M3BBPLIBAHE HA
KpeauTHa OLeHKa 3a onpeaensHe Ha NAaTeXocnocobHOCTTa Ha KAMEHTa, KaKTo M MpU OLEeHKa Ha
MoTpebutensa 3a uennTe Ha MapKETUHIOBM NPOYYBAHUA U 33 U3rOTBAHE Ha aboOHATHW Npodun
cnopej, UHOUBUAYanHUTE UM MPeAnoYMTaHNA, ce M3BbPLUBA NpU ycnoBuATa Ha lMNoautmkara 3a
NoBEpPUTENHOCT.

Pazpen VIII SAOB/TKEHNA HA BuBakom

87.1. (n3m. B cuna ot 29.03.2012 r.) BuBakom ce 3aAb/irKaBa [a M3BbPLUBA MbPBOHAYA/IHO
BK/IlOYBAaHe Ha AbBoHaTMTEe KbM MpekaTta B pamkuTe Ha 48 vyaca cnef BAM3aHe B Cula Ha
CbOTBETHUA MHANBUAYANEH [OrOBOP CbrAacHo T. 55. MNpu npegoctaBAHe Ha npegnaaTeHa ycayra,
BrBakom 13BbpLUBA MbPBOHAYAJIHO BK/IOYBaHE Ha MoTpebutennte kbm MpekaTta B pamMKUTe Ha
48 yaca OT NoAnNMCBaHe Ha perncTpauMoHHa ¢opma 3a 3akyneHa SIM Kaprta.

87.2. (HoBa B cuna ot 29.03.2012 r.) BuBakom He aKTMBMpa ycayrata Ha AboHaTa B c/iyyald, ye
ABOHATBLT Keslae Aa ce Bb3No/3Ba OT 7 AHEBHWA OT/araTesieH CPOK 33 B/IM3aHe B CMAa Ha
noAnucaHMA OT HEro MHAMBUAYAIEH AOrOBOP.

88. BBaKOM ce 334 b/I’KaBa [4a OCUTYPsABaA NPeAOCTaBAHETO Ha /IEKTPOHHU CbOBLWMUTENHN YCAIYTH
ype3 MpeaTa Cu, BK/IOYUTENIHO CMPaBOYHM YCAyru, 24 yaca B AEHOHOLWMETO, cejem AHWU B
ceamMuuaTa, OCBEH B C/lydauTe Ha Henpeogonuma cuna (dbopcmakopHu obcToaTencrsa) no
cmucbaa Ha yua. 306, an. 2 ot TbproBckuA 3akoH, no 7. 80 n 1. 91.

88.1 Busakom npepocTtaBa Ha ABoHaTUTe CU U CnegHuUTe yeayru:

88.1.1. npeacTaBaHe Ha AEHTUOMKALMA HA IMHUATA Ha BUKawma (CLIP);

88.1.2. 6/10KMpaHe Ha naeHTUdMKaUMA Ha IMHUATA Ha BuKawms (CLIR);

88.1.3. npeHaco4BaHe Ha nosukBaHeTo (Call forward).

88.2 B HAKOM Cny4aun, MpM KOUTO YCTAaHOBABAHETO Ha BPb3KaTa Ce M3BbPLUBA C U3NONA3BAHE UK
NnogApbXKKa Ha OrpaHMYeHa WAM HembjHa CUrHanHa GYHKUMOHAMHOCT, BUKAHWA aboHaT e
noayyun cboblieHre Ye naeHTUOUKALMATA Ha IMHUATA He € HaZIYHa.

88.2.1. B cnyunte Ha npoBexgaHe Ha MeXAyHapoAeH pasroBop, MpYM KOWTO MpexkaTta Ha
Nnpou3xoa Ha NOBMKBAHETO He NpeAoCcTaBa NaeHTUdMKaALMA Ha IMHUATA Ha BUKALLUA, TO B Te3n
C/ly4M BMKaHaTa CTpaHa e NOoAyYn MHAMKAUMA, Ye naeHTMOUKaALMA Ha IMHUATA Ha BUKALLMA He
e JOCTbMHa.

88.3. BuBakom 6e3nsaTHO NoaabprKa 3a BCUYKM KpalHW MoTpebutenn aktueHa ycayrata CLIP.
BuBakom ocurypasa CLIP no Bpeme Ha No3BbHABAHETO M FO 3ana3Ba HeNMpPOMEHEH No Bpeme Ha
pasrosopa.

88.4. (u3m. B cuna ot 29.03.2012 r.) BuBakom ocurypsiBa Ha KpaitHuTe MoTpebutenm Bb3MOKHOCT
03 aKTMBMPAT MO [O0CTbNeH HauuMH KM 6e3nnatHo ycnyrata CLIR 3a BCMYKM MOBUKBaHMA ypes
n3bupaHe Ha Kog, cbrinacHo GSM mnum ETSI cTaHZapT UM 3asBKa 3@ aKTMBUpPaAHe.

88.5. BuBakom ocurypaBa Ha KpalHuTe MoTpebuTenm Bb3MOMKHOCT Aa aKTUBMPAT NO AOCTbMEH
HauMH 1 6e3nnatHo ycnyraTa CLIR 3a BCAKO OTAE/HO NOBUKBaHe Ype3 n3bnpaHe Ha Ko, Cbr1acHo
GSM unnu ETSI ctaHgapTa. BuBakom 06sBsABa KOA4OBETE 32 aKTUBMPAHeE U AeakTuBupaHe Ha CLIR,
KOMTO ce HabupaT HenocpeacTBEHO Npean aboHATHUA HoOMep UK NpeduKca Npes HauMoHaNHNUSA
3HaYMM HOMEpP WK Koaa 3a M360op Ha onepaTop 3a BCAKO NOBUKBAHE.

88.6. BuBakom ocurypasa Ha KpalHute MoTpebuTtenm Bb3MOMKHOCT Aa aKTUBMPAT NO AOCTbIEH
HauumH ycnyraTa Call forward ypes nsbupane Ha kog, cbrnacHo GSM uam ETSI ctaHaapTa. BuBakom
065BsIBa KOA0BE 33 AKTUBMPAHE U AeaKTUBMpPAHE Ha NpeHacoYBaHe Ha NOBMKBAHETO.

88.7. BuMBakom ocurypsea 6e3Bb3Me3gHO M MPU HaAMuMe Ha TeXHWYeCcKa Bb3MOMKHOCT Ha
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KpaiHute cu MoTpebutenn ¢yHKUMATA Ha MpexkaTa ,NpekpaTaBaHe Ha MNoJly4aBaHEeToO Ha
npeHaco4YeHMUTe KbM HEroBOTO KpaliHO YCTPOMCTBO NOBUKBaHMA.

88.7.1 BuBaKoM ocurypsBa Ha KpaliHuTe cu MoTpebuTenn Bb3MOXKHOCT @ aKTUBUPAT GyHKLMATA
Ha mpekaTa no 1. 88.7 ypes usbupaHe Ha Koga, cbriacHo GSM unu ETSI cTaHgapTa unuv 3anaBKa 3a
aKTUBMpPaHe.

88.8. BMBaKoM ocurypsea Ha KpanHuTte MoTpebutenm Bb3MOXKHOCT 4@ OTKaxKaT npMemaHeTo Ha
BXOAALM NOBUKBAHUA.

88.9. BMBaKOM ocurypsaBa NOKa3BaHETO Ha ciegHUTe CbobLLLeHUA Ha AUcnaes Ha BUKaHUA aboHaT:
88.9.1. ,With held” nnu ,Private” - npu aktneumpana CLIR ycnyra oT BuKawms aboHar;

88.9.2. ,Unavailable” unu ,Unknown” - npu HeBB3MOXKHOCT 3a npegocTasaHe Ha CLIP no
TEXHUYECKU NPUYUHMN.

88.10. lMpu nnnca Ha TexHWU4YeCcKa BB3MOXKHOCT 3@ peanmsmpaHe Ha M3MCKBaHMATA no T. 88.9
BrBaKoOM ocurypsBa NOKa3BaHETO Ha NOAXOAALLO CbobLLLEeHMe Ha AUChaen Ha BUKAHWA aboHaT.
88.11. B cnyyait Ha npomsaHa Ha Homepa Ha ABoHaTa (no »kenaHue Ha AboHaTa uan ot Busakom)
BrBakom 3ana3Ba 3afBeHMTe OT AbBOHaTa HaCTPOMKM, OCBEH aKO TOM He e 3asABWU APYro.

88.12. BuBaKom ce 3agb/ixKaBa Aa MHPOPMMpPaA NO NOAXOAALL HAYMH KpanHuTe MoTpebutenu 3a
KOHKpPETHUTE HAaYMHM 32 aKTMBUpPaHe U AeaKkTMBMUpaHe Ha npepoctaBAaHuTe CLI n COL ycayru.
BrBakom ce 3aab/KaBa ga MHPopmupa KpaliHuTe MoTpebuTenu no noaxoAsall HauuvH U 3a
cneymdUYHMN TEXHUYECKU U3MCKBAHMA NPU HAaZIMYME HA TAKMBA, Ha KOUTO KpalHUTE YCTPOMCTBA Aa
CbOTBETCTBAT, 32 Aa morart MNoTtpebutenute ga nonssat CLI n COL ycnyrute.

88.13. TlpM BbB3HMKBAHE HA BEPOATHOCT OT 3aTPYAHEHUA WUAM BPEMEHHO CnupaHe Ha
npegoctasaHeTo Ha CLI ycnyrute BuBakom ce 3afb/kasa 43 MHGOPMMPA MO NOAXOAALL, HAYMH
KpalHuTe MoTpebuTtenn 3a Team 06CcToATENCTBA MUHUMYM ABa AHM NpeABapUTEsIHO, KOraTo ToBa
€ 06EeKTUBHO Bb3MOKHO.

88.14. BuBakom ce 3agbnxasa fga wusnonsea CLI MHPopmauuaTa camo BbB Bpb3Ka C
bYHKUMOHUPAHETO M yNPaBAEHUETO HA MpeKaTa CU 1 Aa He AoMNyCcKa TPeTU nLa Aa MMAT A40CTbN
0,0 Hes, OCBEH B U3PUYHO NpeaBUAEHNTE B 3aKOHOAATENCTBO Ha Penybaunka Bbarapua cayyau.
88.14.1. (u3am. B cuna ot 29.03.2012 r.) BuBakom ce 3agbmkaBa Aa He wusnonssa CLI
nHPopMaLmaATa 3a LeIMTe Ha ANPEKTHUA MAPKETUHT, KAKTO U 3@ MAapPKETUHT U peKlama Ha CTOKMU
W YCNYIn Ha TPETU CTPAHM, OCBEH NPU M3PUYHO MUCMEHO Cbriacne Ha AboHaTuTe M.

88.14.2. Mpu NOBUKBaAHE KbM YC/AYrK 33 OCbLULECTBABAHE Ha CnelHW NOBUKBaHWA BuBakom ce
3a4b/’KaBa Aa npeaoctasy CLI HE3aBMCMMO OT HAaCTPOMKMKTE, HanpaBeHW oT AboHaTa. BuBakom
npepoctasa CLI He3aBUCMMO OT HAacTPOMKUTE, HanpaBeHM oT ABOHATa, KbM HOMeEpPa, NOCOYEHU OT
opraHvM3auMm W BeAOMCTBA, CBbP3aHM C HAUMOHANHATa CUFYPHOCT M OTOpaHa, KaKTo U
OopraHM3aumm, cBbpP3aHN C AeHOCTU No bopba ¢ beacTsmA, aBapun, 310MOAYKU U CMACUTENHU
onepauumn, cneg npegsaputenHo cobrnacysaHe ¢ KPC. Busakom npegoctasa CLI He3aBucMmo ot
HaCTPOMKNUTE, HamnpaBeHW OT ABOoHaTa, B C/ly4auTe Ha Mpoc/ieAABaHe Ha 3/10YMUILIEHU U/Uan
06€e3MoKOUTETHM NMOBUKBAHMA NPU MCKaHE OT KOMMNETEHTHU AbPXKABHU OPraHu.

88.14.3. B cnyyauTe, KoraTo obLecTBeHN opraHnsaummn ¢ npeameT Ha AeMHOCT — 3almTa npasaTa
Ha rpaxkaaHuTe, ca 3aABUIV U3PUYHO KelaHUEeTOo cu nNpes BuBakom aga rapaHTMpaT aHOHUMHOCTTa
Ha BMKawmA aboHaT, BuBakom cneaBa [a OCUrypu 3a BCUYKM BXOAALWM MOBMKBAHUA KbM
HOMmepaTa, onpeaeneHW OT Te3uM opraHusaumu, Aa He ce npepgocrtaBa CLI HesaBucumo ot
HACTPOMKNUTE, HaNpaBeHW OT BMKaLLMA aboHaT.

89. (u3m. B cnna ot 10.05.2021 r.) BuBakom ce 3agbaykaBa Aa M3rpagm v noagbpika MpexkuTe npu
KauyecTBO Ha 0b6cnyKBaHe B cboTBeTcTBME € Pasaen XV oT Te3un 0bwm ycnosusa. Mpu ckatouBaHe Ha
norosop Buakom ocurypasa MHGoOpMaLma 3a NOKPUTUETO Ha MpeuTe, KOATO MoKe fa bbae
OTKPUTA U Ha CTPaHMLaTa Ha Apy»KecTBOTO B MHTepHeT.

90. BuBaKom ce 3aAb/iKaBa [ia OTCTpPaHABA, Bb3HMKHaAM noBpeau no MpexkaTta B pamKute Ha
CbLUECTBYBALLUTE TEXHUYECKN U NPOU3BOLACTBEHM Bb3MOXKHOCTU.
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91. (u3m. B cuna ot 29.03.2012 r.) B cnyyait Ha NiaHUpPaAHO NpeKbcBaHe B NpefoCcTaBAHETo Ha
ycnyrn ypes Mpexata u/Mam Ha MHGOPMALMOHHUTE CUCTEMM Ha NPeAnpUATMETO, KOMTO ca
CcnepcTBMe Ha TEXHUYECKU U eKCMIoaTauMOHHM NpUYnHK, BuBakom ce 3agb/irkaBa fga yBesomu
MoTpebutenute npeaBapuTeNHO, MO MNOAXOAALW, HAYMH (NMUCMEHO, 4Ype3 KPaTKO TEeKCTOBO
CbObLLEeHNE UK Ype3 APYTU MPUNOKUMK cnocobu).

92. BMBaKoM ce 3agb/KaBa Aa 065BM Ha MHTEPHET CTPaHMLATa CU U BbB BCUYKKU CBOU BU3HeC
LEeHTpoBe HoMepa, Ha KouTo MNoTpebuTtennte Aa morat Aa cbobuiasaT 3a NoBpeau.

93. Mpu NMCMEHO MoUCKBaHe OT 3aMHTepecoBaH A6oHaTt/MoTpebuten M No HEeroBu CUrHaAM
BrMBakom ce 3agb/kaBa fa npocsiennasa 06e3MOKOUTENHW, 3annaWwuTeNHU WaM obuaHu
NMOBUKBaAHMA, KAaKTO WU HEBEPHU MOBUKBAHUA KbM CAyxbuTe ,CnewHa meamumHCKa NomoLL”,
HauuoHanHa cnyxk6a ,,Moanuma” n HaumoHanHa cnyxkba ,MoxapHa 1 aBapuitHa 6esonacHocT”.
YcTaHOBABAHETO Ha TaKMBa NOBMKBaHMA Ce KOHCTAaTUpa OoT BuBakom c npoToKon u MoTpebutenute
ce MHGoOPMMPaT, Ye NPU NOBTOPHO HapyLLEeHWe AOCTbNBT MM A0 MperkaTa e 6bae NnpekpaTeH.
94. (u3m. B cmna ot 29.03.2012 r.) BuBakom ce 3adb/KaBa Aa OCUTypsBa TalHaTa Ha
€N1EKTPOHHUTE CbObLWEHUA.

95. MNpu nsrpaxkgaHe, nogabprkaHe 1 n3nonssaHe Ha Mpexarta, BuBakom ce 3agb/ikaBa:

95.1 pa uv3non3Ba M CBbp3Ba KbM MperkaTa, KbAeTO TOBa € B HEroB KOHTPOJ, Camo
pPasMOCHOPBKEHNA U YCTPOMCTBA C OLLEHEHO CbOTBETCTBME WM MYCHATW Ha Masapa, CbrnacHo
OencTBalmTe HOPMATUBHU AKTOBE;

95.2 pa wu3non3Ba PagMOCHOPBIKEHMATA CbOOpPasHO npefHa3HAYeHUEeTo, MOCOYEHO OT
npou3BOAMUTENA UM;

95.3 ga 13n0s13Ba CaMO M3NPaBHU PAAMOCHOPBKEHUA;

95.4 na He NpomeHA TEXHUYECKUTE NapameTpu Ha PaAnOCbOPbIKEHUATA;

95.5. pa noaabprKa M U3MON3BA MPEXKATa NO HAYMH, Ye U NPU HopMmasiHa paboTa 1 B yCNOBUA Ha
Hen3npaBHOCT Aa e rapaHTUpaHa 3aluMTaTa Ha OKOJIHaTa cpea, *KMBOTA M 34paBeTo Ha xoparTa.
95.6. B ciiyyait ye BMBaKOM CK/OYM O0rOBOP C TPETU /IMLA 33 U3rpaxKaaHe U NnoagbprkaHe Ha
MperkaTa, BMBakom ocTaBa OTrOBOPHO 3a CMasBaHe Ha TeXHWYECKUTE M3UCKBaAHUA, Ha KOWUTO
TpabBa Aa oTroBapAT MpeaTa U CbOPbKEHUATA B HeA.

96. BuBakoM MOXKe, Mpu CnasBaHe Ha NPUNOXKMMUTE U3UCKBAHMA 3a 3aLLMTa Ha IMYHUTE AAHHU U
Npu pasyMHU TbProBCKM YC/0BMA, Aa CKAKOYM CNopasymMeHusa 3a npefocTaBAHe Ha CNpaBoO4YHa
nHbopmauma 3a AboHaTMTe C1 Ha 0bLWecTBEHN ONepaTopu, C KOUTO MMA CKAOYEHU AOrOBOPYU 33
B3aMMHO CBbP3BaHe Ha MPEXM, MPW YCI0BUE, Ye onepaTopuTe ce 3a4b/Kart:

96.1. pa m3non3eat UHPOPMaLMATA CaMO 3a CMPABOYHU YCAYrM, NPefoCTaBAHM Ha CBOUTe
ABOHATU M/WMAK 33 HY)KAMTE Ha HAaCOYBAHETO HA MOBUKBAHUATA;

96.2. fa NpeaocTaBaT Ha BUBakom Ha peLmnpoYyHa OCHOBA AOCTbN A0 CNpaBoYHaTa MHbopMaLma
3a cBouTe ABoHaTH.

96.3. BuBakom ocurypsea paBHOMOCTaBEHOCT mexay lMoTpebutenute Ha Mpexata B CXOA4HU
NO3ULMK, KaKTO MO OTHOLLEHME Ha 3amn/allaHeTo, Taka U Ha ApYrv YCNOBUA.

97. (HoBa B cuna orT 29.03.2012 r.) BuBaKOM MpenoCTaBs  Bb3MOMKHOCT  Ha
AboHatute/MoTpebutennte cn aa noayy4aT MHGOPMaLMA OTHOCHO TEKYLLOTO UM noTpebreHue.
Bb3MOKHUTE HAUMHM 3a NoJlydyaBaHe Ha nocoyeHaTa MHPopmauma ce 0baBABaT NO NOAXOAAL,
HauMH.

98. (HoBa B cuna ot 29.03.2012 r.) BuBaKOM KOHTpPOAMpPA M3MepBaHETO Ha TpaduKa C ornep,
n3barsaHe Ha NpeToBapBaHe Ha OTAE/IHN BPBH3KM B MpeXKaTa, KaTo Npu Ha/imMyme Ha AOCTaTbyeH
KanaumuTeT NpeHacoYsa NOBMKBaHMATA Npe3 TPaceTa, Pas/IMYHN OT 06MYANHO M3NON3BAHMUTE.

99. (HoBa B cusa ot 29.03.2012 r.) MNpu 3annaxa UaAM B OTTOBOP Ha MHUWAEHTM, CBbP3aHM CbC
CUTYPHOCTTA WK LLeNOCTTa Ha MperkaTa, BuBakom npeanpvema BCUUYKM HEOOXOAMMU AelCTBUA
32 3ana3BaHe Ha CUTYPHOCTTa WK LLe/IOCTTa Ha MpexKaTa.

100. (HoBa B cuna ot 29.03.2012 r.) BuBakom ny6/amMKyBa No MOAXOAALL HauyMH MHOpPMaLms,
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CBbp3aHa C M3MN0/A3BaHETO Ha €/IeKTPOHHU CbOBLUMTENHU MPEXKU U YCAYTM, NPU AO0KA3aHO Mo
CbOTBETHUA pef, M3BbPLUBAHE HA HE3aKOHHU [AEWHOCTW 3a pPas3npoCTpaHeHMe Ha BpeaHOo
CbAbpPKaHWeE, KaTo MPW Bb3MOXKHOCT MOCOYBA CPeACTBaTa 3a 3alLMTa Cpelly PUCKOBE 3a JIMYHaTa
CUTYPHOCT, HEMNPUKOCHOBEHOCTTA Ha JIMYHUA KMBOT U JINYHWUTE [aHHM BbBB BpPb3KA C
npefocTaBsaHaTa OT NpeAnpUATUETO ycayra.

101. (HoBa B cuna o1 29.03.2012 r.) BuBakom ce 3agb/kaBa 4a yBegomsasa AboHaTUTe CM OTHOCHO
M3TUYAHETO CPOKA Ha MHAMBUAYATHUTE MM AOrOBOPU HE NO-KbCHO OT 1 mecel, npean Tosa.
101.a (HoBa B cuna ot 24.05.2013 r.) MpegnpuaTMeTo ce 3agb/XKaBa NpeABapUTENIHO U MO
nogxoaAlw, HauMH (4pe3 KpaTKo TeKCcToBO cbobuweHne — SMS, nucmo ¢ obpaTHa pasnucka,
3anucBaly, ce TenedoHEeH pas3roBop, MMCMO MO eNeKTPOHHATa Mouia Ha nocoyeH OT aboHaTa
eNIeKTPOHEH agpec 3a KOHTAKTU U A4p.) Aa uHbopmmpa aboHaTa, Ye e npegnpueme 4encTBUA No
N3BBbHCHbAEOHO cbbUpaHe Ha HEFOBWU HENIATEHWU NAPUYHW 3a4b/IXKEHNA, BKAOYMTEIHO U KOraTo
33 UenTa le ce Non3BaT yCcayrute Ha TpeTn auua (KpeauTHu Btopa, areHumu 3a cbbupaHe Ha
B3emaHua un gpyru). MubopmaumatTa no NpeaxoaHoOToO U3peyeHue 3a4b/KUTENIHO CbabpXKa U
OAHHM 33 TOYHUA pa3mep Ha NpeTeHAMpPaHUTE MapPUYHU 3a4b/IKEHMA 32 OCHOBAHWETO, OT KOETO
NPOM3TUYAT, KaKTO U 3a TPETOTO nNLLE, KOETO Lie cbbupa B3emaHeTo.

1016. (HoBa B cmnia o1 01.08.2016 r.) MapaHTMpaHe Ha 4OCTbMN A0 OTBOPEH UHTEPHET

1016.1. BuBakom TpeTupa e4HaKBO EKBUBAZIEHTHUTE KaTeropmmn TpadpuK Ha AaHHM.

1016.2. ferHocTTa Ha BuBakom e npmBeaeHa B CbOTBETCTBUE C BCUYMKM HOPMATUBHU U3MUCKBAHUSA
OTHOCHO YyrnpaB/ieHMeTo Ha TpadurKa, NoAAbPKAHETO Ha KAaYecTBOTO Ha AOCTbMA A0 UHTEPHEeT U
npenocTaBAHETO Ha AOCTbM A0 CbAbPXKAHUE, MPUSIOKEHUA U YCAYTHU.

1016.3. CKOpOCTTa M Ka4ecTBOTO Ha yC/yruTe 3a AOCTbN A0 MHTEPHET 3aBUCAT OT TUMA TEXHONOTUS,
BMAa Ha NON3BAHOTO YCTPOMCTBO, MOKPUTUETO M HaTOBAapPEHOCTTA HAa MpeXaTa, e4HOBPEMEHHOTO
NnosI3BaHe Ha yc/lyrata oT HAKOJ/IKO YCTPOMCTBA, apPXUTEKTYPHU U reorpadckm ocobeHoCcTu n apyru.
1016.4. OrpaHuMyeHMA NO OTHOLIEHME Ha A0CTbMa A0 U/WAM MOA3BaHETO Ha ycayrM morat Aa
CblLECTBYBAaT BbB Bpb3Ka C HEOBXOoAMMOCT OT ynpasBiaeHWe Ha TpaduK WAM 3aaBEHM OT
notpebutena AONbAHUTENHM YCAYrU. BUBaKOM He HOCM OTFOBOPHOCT 3@ B/IOLIEHO KAyecTBO Ha
NPefoCTaBAHUTE YCAYIY, KOETO € B Pe3yNTaT OT XapayepHuTe u/muam cobTyepHu XapaKTepPUCTUKM
Ha KpalHOTO YCTPOWCTBO Ha noTpebutena uAM o0cCOBEHOCTM Ha HEeroBOTO KOHKPETHO
MECTOMONOXKEHME.

1016.5. BuBAKOM WM3MbAHABA CTPUKTHO HOPMATMBHUTE aKToBe Ha EC M Ha HAUMOHANHOTO
3aKOHOJATE/NCTBO, KOETO e B CbOTBETCTBME C nNpaBoTo Ha Cblo3a, CBbP3aHUM CbC
3aKOHOCHOOPA3HOCTTa HA CbAbPNKAHMETO, MPUNONKEHMATA WAWU  YCAYTUTE, WANW OTHOCHO
obLlLecTBeEHATa CUTYPHOCT, BKAKOYUTENHO HaAKa3aTe/IHOTO MpPaBO, KOETO WM3WUCKBA Hanpumep
6NOKMpPAHETO Ha OnpeaeneHo CbAbPKaHWE, MPUNONKEHUA UAM YCAyrn. Bb3 OCHOBA Ha Te3u
M3NCKBAHWA BMBaKOM W3BbPLUBA YynpaBieHWe Ha TpaduKa CbrNacHO W3UCKBAHMATA Ha
[,encTBaloToO 3aKOHOAATeNCTBO.

1016.6. (u3m. B cuna ot 10.05.2021 r.) BuBakOM TpeTupa eaHaKBO Uenusa TpaduKk npu
npeAocTaBAHETO Ha YCAYrM 3a A0CTbN A0 MHTepHeT, 6e3 AUCKPUMUHALMA, OrpaHUYeHne Uam
Hameca, He3aBUCMMO OT NoJaTensa U noay4vaTens, CbAbp}KaHUETO, 4,0 KOETO e MOoJly4eH A0CTbN
WM KOETO € Pa3npoCTpaHeHo, N3NOoN3BaHUTE UAU NPefOoCTaBEHUTE MPUNOKEHUA UIN YCAYTU U
W3M0/I3BaHUTE KpaWHW YyCTpoicTBa. M3BbH TOBa, BMBakom moxe p[a npwuaara pasymHu
(Npo3payHn, HEQUCKPUMUHALMOHHN U NPOMOPLUUOHANHN, OCHOBAHM Ha ODEKTUBHO Pa3/IUYHM
TEXHUYECKMN M3MCKBAHMA 33 KAYeCTBO Ha yC/lyrmTe Ha cneunduyHn Kateropumn Tpaduk) mepku 3a
ynpas/ieHune Ha TpaduKa, BKAOUYUTENTHO, HO HE CamO:

6nokupaHe Ha IP agpecn man AnanasoHu OT TAX, KOrato ca fo6pe M3BECTHU M3TOUYHWUUM Ha
noceraTesncTsa;

6noKMpaHe Ha IP agpecu, OT KOUTO NPOMU3/IM3A TEKYLLLO MOCeraTesIcTBO UM Ca OHEKT HA TEKYLLO
noceraTescTso;



6710KknpaHe Ha IP agpecun/ycnyru 3a AOCTbN 40 UHTEPHET, KOUTO AEMOHCTPMPAT NOAO03PUTENHO
nosegeHue (Hanp. HepaspelleHa KOMyHUKaLMA C KOMNOHEHTU Ha MpeXKaTa, CMAHa Ha agpecu ¢
Len NpUKprBaHe Ha MAEHTUYHOCTTA UM);

6noKuMpaHe Ha IP agpecw, Korato ca Haanue ACHU NPU3HALLM, Ye ca YacT OT MpeXKa OT codTyepHU
NPUNOXKEHUS MU KOMMIOTPU, KOUTO PaboTAT B aBTOHOMEH PEXMM M MMaT 3a Len Kpaxkba Ha
JINYHU AaHHKM (60T mpeska);

610KMpaHe Ha onpeaenieHn HoMepa Ha NOPTOBe, KOUTO NPeACTaBAABAT 3an/axa 3a CUrypHoOCTTa
M LeNoCcTTa Ha MpeXKaTa.

B Te31 mepKu He ce BKAtOYBa HabatoeHMe Ha cneundUyHO CbabpKaHMe U Te He ce NpuaaraT 3a
nepuoa, no-AbAbr oT He06X0AMMOTO.

1016.7. BuBakom HAMa Aa npegnpuema MepKu 3a ynpassieHue Ha TpaduKa, KOUTO HAAXBbPAAT
MepKWTEe, MOCOYEHM BBB BTOpa ajavHesa (B ToBa uucno - ga 6noKupa, 3abaes, NpomeHs,
orpaHM4yaBa, ynpaxHABa Hameca, BNOLIABA KayecTBOTO WKW Aa AUCKPUMMHMPA crneunduyHo
CbAbPXKAHME, MPUNOXKEHUA UK YCAYTU UAK CneundUYHN KaTeropum ot Tax), C U3KAKUYEeHUe Ha
c/lyyauTe, KOrato ToBa € HeobxoAMMmO, M AOKATo Tpae HeobXxoAMMOCTTa, C Len crnasBaHe Ha
HOPMATMBHM aKTOBE, aKTOBE Ha AbPrKaBHWU OPraHu, CbaebHU opraHu 1 apyru nyb6anYHM opraHu,
KaKTO M cnasBaHe Ha MepKK, NpeaBUAEHM CbC 3aKOH; C Lie/1 3ana3BaHe CUIypHOCTTa U LLe/IoCTTa Ha
MpeXKaTa, KpalHUTe YyCTPOMCTBA U NPeaoCTaBaAHUTE YCYTY; 33 NPeAoTBpaTABaHe Ha NPeACTOALLO
npetoBapBaHe Ha MpeXkaTa U CMeK4yaBaHe Ha MOCNeACTBUATA OT U3BbHPELHU WA BPEMEHHMU
npeToBapBaHMA Ha mpexaTta. [peanpuetnTe MepkM 3a ynpaBieHMe Ha TpaduKa moxe Aa
3acerHaT HENpMKOCHOBEHOCTTA HAa JIMYHMUA KMBOT W 3alumMTata Ha JIMYHUTE [aHHM Ha
notpebutennTe cbobPa3HO NPUNOKMMOTO 3aKOHOAATENCTBO.

1016.8. MepKuTe 3a ynpaBieHWe Ha TpadmKa MoxKe Aa obxBalwat obpaboTBaHe Ha INYHU AaHHW,
€AMHCTBEHO aKO ToBa 0bpaboTBaHe e HeobXxoAMMO W MPOMOPLMOHA/NHO 3@ MOCTUrAaHe Ha
onucaHuTe uenn. Tosa obpaboTBaHe ce M3BbPLIBA B cboTBeTCTBUE C AMpekTusa 95/46/EO Ha
EBponelickma napnameHT 1 Ha CbBeTa 1 ¢ Aupektruea 2002/58/EO Ha EBponeickusa napaameHT u
Ha CbBeTa.

1016.9. BuBakom Mma npaso cBO6OAHO fa npeAsara ycayru, pasMyHun oT ycyrute 3a 40CTbN 40
WHTEPHET, KOMTO Ca ONTUMM3NPAHU 33 ONpPesesieHO CbAbpPXKaHWe, MPUTOXKEHNA UAN YCAYTU, NN
KOMBMHaLMA OT TAX, KOraTo ONTUMMU3MPAHETO e HeobXoAMMO, 33 A3 Ce U3MbBAHAT U3UCKBAHMATA
32 CbAbP}KAHMETO, NMPUNOKEHUATA UKW YCAYTUTE 3@ ONpeaeneHo HMBO Ha KayecTBO, KaTo B Te3un
cnyvyam nHpopmmpa aboHaTMTe 3a HauuHa, NO KOWTO MOraT fa ce OTPas3AT BbpXy ycayrute 3a
[0CTbN A0 UHTEPHET.

1016.10. Mpw cnop OTHOCHO KAYeCTBOTO Ha yC/ayraTa, CbLLOTO Ce YCTAHOBABA Ype3 MexaHU3muTe
33 HabnoaeHue, ogobpeHn ot KomucuaATa 3a peryanpaHe Ha cboblieHnsaTa. BuBakom He Hocu
OTFOBOPHOCT 3a BJ/IOLWIEHO Ka4yecTBO Ha Yyc/yraTa, MopoAeHO OT HesaBucewum OT BuBakom
obcroATencrsa.

Pasgen IX OTTOBOPHOCT HA BuBakom

102. Busakom oTroBaps npeg MotpebutenmTe 3a BAHOBHO HEU3Mb/IHEHME Ha 3a4b/IXKEHUATA CH,
nopaau NPUYMHU, BbPXY KOUMTO MMA KOHTPOJT M HOCU OTTOBOPHOCT KaKTO cneaBa:

102.1. 32 HaAB3€eTM CyMU - Bb3CTAHOBABA CYMUITE;

102.2. (u3m. B cuna ot 07.05.2013 r.) B cnydait Ha npekbcBaHe Ha 0BC/NY)KBAHETO OT Mpe’KaTa,
KOETO MPOAb/KM MOBeYye OT OCEM Yaca Ha AeHoHowme, BuBakom gbaku Ha MoTpebutens
obesueteHne B pasmep Ha 1/30 oT meceyHa- Ta abOHAMeHTHa LieHa 3a BCEKM AEeH, B KOMTO e
Hanuue npekbcBaHe Ha ycayrata. ObesweTeHMeTo ce OTpas3sABa Hal-KbCHO BbB ¢aKTypaTa 3a
OTYeTHMA nepuog, cnepaly AaTaTa Ha MoJaBaHe Ha MUCMEHO WMCKaHe 3a TOoBa OT CTpaHa Ha
AboHarTa.

102.3. Bb3cTaHOBsABa Ha ABOHATUTE CU CbOTBETHATA YacT OT LeHaTa no T. 109.1, cbobpasHo Hposn
Ha AHWUTE, C KOW- TO e NPEeBULLEH CPOKBT Mo T. 87.
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103. (HoBa B cuna ot 29.03.2012 r.) BUBaKOM Ab/IXKM HEYCTOMKA Ha cBOM ABOHAT, B C/ly4ald, Ye no
HagNEeXXHUA pen e YCTaHOBEHO, 4Ye npeanpuATMETO € OCbLUECTBU/IO MpeHacsaHe Ha
Homepa/HomepaTa my 6e3 cbrnacveto Ha A6oHaTa W/UAM B HapylleHWe Ha yCTaHOBeHUTe
npouesypu 3a OCbLLECTBABAHE Ha MPEHOCMMOCTTAa Ha HomepaTa. PasmepbT Ha AbKuMaTa
HEYCTOMKA e eQHOKpPaTHA U Ce MU34YUC/ABA CbracHO nponopumata no T. 102.2 oT HacToAwmTe
O6wwm ycnosus.

104. BvMBaKOM He HOCKM OTrOBOPHOCT 32 MNPUUYMHEHU BpeaMu, KOrato Te He ca npsaka w
HenocpeacTBeHa nocsieamua oT HEMHO BUHOBHO HEU3Mb/IHEHME Ha 3a4b/IKEHUA.

105. BuBakom He oTroBapsa 3a Bpeau, Bb3HUKHA/IM OT HEOCHLLECTBEHM TesledOHHU CbOobLLeHnA.
106. BuBaKOM He HOCM OTFrOBOPHOCT 32 HEeM3Nb/HEHWE Ha 3aAb/KEHUATA CKU, KoraTo
HEU3MbAHEHNETO e pe3ynTaT OT Bb3HMKBAHETO Ha GOPCMaXKOpPHO 06CTOATENCTBO, 32 CPOKA Ha
NPOABNKUTENHOCT Ha GOPCMAXKOPHOTO OHCTOATENCTBO.

107. BMBaKOM He HOCKM OTFOBOPHOCT 3@ CbAbPMKAHMETO Ha MHPOPMALMATA U CbODOLLEHUAT],
npeHacAHu Ypes Mperkarta.

108. (u3m. B cuna ot 01.07.2022 r.) OcBeH aKo He e NpeaBUAEHO APYyro B AeilcTBalliaTta
HOpmaTMBHa ypeaba, BMBaKOM He HOCKM OTFOBOPHOCT 33 JIOWOTO KayecTBO Ha yc/iyrute npu
YC/IOBUATA HA POYMMHT, KOraTo TOBA Ce Ab/XKM Ha NOBPeAU U HEU3MNPABHOCTM B APYrY €/1eKTPOHHM
CbOBLUMTENHU MPEXKN.

Pazpen X LEHW, NPUHUNNN HA TAKCYBAHE U 3ANJALWAHE HA YCNYTUTE

109. (u3m. B cuna ot 29.03.2012 r.) 3a npenocTaBsaHe Ha eNEeKTPOHHM CbOBLLMTENHM YCAYTU Ype3
MpeaTa cv, BuBakom Mma npaBo fa cbbupa naalaHua ¢ pasmep, onpeseneH Bb3 OCHOBa Ha
cnegHUTe LeHu:

109.1. LeHa 3a nbpBOHAYaNHO CBbp3BaHe Kbm MpexaTa, KOATO ce 3aniawia efHOKpPaTHO,
cbrnacHo LleHosaTta iMcTa Npu CKAOYBaHeE Ha MHAMBMAYANEH A0rOBOP;

109.2. AboHameHTHa LeHa no LleHoBaTa ncTa Ha BuBakom, cbobpasHo M3bpaHuA NakeT ycayru,
KOATO ce npeannalia oT AboHaTUTe Bcekn mecel,. ABOHameHTHaTa LieHa ce 3anaalla Ha 0cHoBaTa
Ha MWHYTM nNpoBeAeH pas3roBop 3a TenepoHHUTE pas3roBopu, MpPoBeLeHM B CTpaHaTa. 3a
MeXAYHapoAHUTE PasroBopu, OCBEH MPOABL/IKUTENHOCTTA Ha PasroBopa B MUHYTW, Cce B3ema
npeaBsua 1 30HaTa, B KOATO Nonaja CTpaHaTa, C KOATO ce NPoBeXAa pasroBopbT. 3a nepuoaa ot
nognuceaHeTo Ha [0roBopa A0 AataTa Ha NbpBUA OUAMHT LUMKbA ABGOHaATLT 3annaua
NponopLMOHasIHa YacT OT MeceyHnsa aboHaMeHT, CbOTBETCTBALLA Ha BpoA Ha AHWUTE, B KOUTO ca
My NpefocTaBAHM ycnyrute. 3a cblyma nepmos ABOHATHT NoA3Ba CbOTBETHATA NPOMNOPLMOHANHA
YacT OT YCNYIUTE, BKAKOYEHN B MECEYHUSs abOHamMeHT. EAHoOMeceuyHUTe BUINHT LMKAN Ha BuBakom
morat ga 6baat Ha gatute 1, 8, 15 1 22.

109.3. JonbAHMTENHA LeHa 3a MOA3BaHEe Ha AONBbAHUTENHM yCayrm (Ha abOHAMEHTHA OCHOBa UK
e4HOKpPATHO), 38 KOUTO B LleHoBaTa NMCTa e NpeABUAEHO 3annalaHe Ha TakaBa LieHa, KoATo ce
3annaLa ¢ mecevyHmAa aboHaMeHT, CbOTBETHO NpuW 3aABsABaHe Ha YCyra;

109.4. (n3m. B cuna ot 01.07.2022 r.) LleHata Ha: a) BCMYKM OCDHLLECTBEHM MOBUKBAHUA B
33aBMCUMMOCT OT TAXHATa NPOABAKUTENHOCT, TapudHa 30HA M M3bpaHusa aboHameHTeH naaH; 6)
BCUYKM ycnyrn Ha MperkaTta, u3nosssaHu ot AboHaTa; B) (HenpuioX1Mmo 3a BXOAALLM pa3roBopu
B EC, cbrnacHo PernameHT 2022/612) BCUYKM OCHLLECTBEHWN BXOAALLM Pa3roBOPU NPU pasroBopwu
ypes yyxKaa MobUAHa MperKa (POYMMHT) UM NON3BaHe Ha APYru YC/Iyrv Ypes TakaBa MperKa, KaTo
B TO3M cnyvat ABOHaTBLT ce pasnnalia ¢ BUBakoM 3a M3N0I3BAHUTE YCAYTH.

110. (13m. B cuna ot 01.11.2018 r.) Mon3BaHUTE YCAYrK Ce OTYMTAT MECEYHO M Ce 3annawaT Bb3
OCHOBA Ha noTpebneHMeTo, oTpaseHo BbB GaKTypa, M3L4aBaHa eXXemMeceyHo Ha onpeaeneHa ot
BrBakom paTta, 3a KoATo BuBakom mHbopmmpa AbBoHaTa Npu CKAOYBAHE HA WUHAMBUAYANHWUA
porosop. PakTypuTe ce n3gaBaT Ha UMeTo Ha ABoHaTa 1 ce U3NpaLLaT A0 Hero Uau 40 NOCOYEHO
TpeTo N1ue, KaTo M3BecTMe 3a naalaHe. HenonyyasaHeTo Ha ¢paKTypa He ocBoboXaasa AboHaTa
OT 3a4b/IXKEHMETO Aa NAATU Ab/IXKUMUTE CYMU B ONpesie/IeHUA CPOK OCBEH aKO TOBA He Ce AbJIKMU
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Ha MpUYMHK, 32 KoMTO BuBakom oTroBaps. 3a dopmupaHe Ha GMHAHCOBUTE 3aAb/KEHUA Ha
AboHatute/MoTpebutennte Ha ycayrmte Ha BuBakom ce M3no/a3BaT e4MHCTBEHO 3anucuTte oT
cUCTeMMUTE 3a TaKCyBaHe Ha BMBaKom. Tesun 3anmcu nmat npeanMcTBo npes 3anmucuTe B KpaHuTe
ycTpouictea uam SIM kaptute Ha A6oHatuTe/MoTpebuTtenuTe.

110.1 (HoBa B cuna o1 01.04.2010 r.) BuBakom Mo3Ke Aa onpeaens U Apyrv nepmogmn U cpokose
Ha OTYMTaHe M 3anjallaHe Ha yC/ayruTe, 3a KoUTo npeasapuTenHo ysegomssa AboHatute. Mpu
yBegomaBaHeTo BuBakom cbobpassBa Bb3MOMKHOCTTA 3a 3anasBaHe Ha 18-gHeBHaTa
NPOABXKUTENHOCT Ha CPOKa 3a NaalaHe

111. BuBaKom ce 3aab/1’KaBa M A3 NpesocTaBa cBOOOAHO cnpaBoYHa ycayra 3a MHpopmupaHe Ha
ABoHaTUTE 3a CPOKa Ha 3an/alaHe Ha Ab/KUMUTE OT TAX CymM No dakTypa.

112. HaunHbT Ha NnawaHe ce n3bupa ot AboHaTa. To MoXKe Aa ce U3BbpLK B 6poli (B LeHTpoBeTe
33 3annalaHe Ha ycayru) uam no 6aHKoBa cMeTKa Ha BuBakom, nocoyeHa BbB GpaKTypaTa nav no
OpPYr HauMH, NpegnaraH oT BUBakom 1 yroBopeH MMCMEHO MeXAy CTpaHuTe.

113. (u3m. B cmna ot 01.04.2010 r.) ABOHATLT € ANbXKeH Aa 3aniala AbKUMUTE Cymu B 18-
OHEBEH CPOK OT u3aaBaHe Ha daKktypata. [py HesannawaHe HA Ob/KMMUTE CYMU B
onpeaeneHuTe 3a TOBa CPOKOBe, ABOHATLT Ab/IKM /IMXBa 3a 3abasa B pasmep Ha 1/365-Ta 4act oT
9 npougeHTa OT pa3mepa Ha HenaTeHUTE B CPOK 334 b/IlKEHUA, 32 BCEKM eAUH AeH 3aKbCHeHue
cnef Cpoka 3a NialjaHe, 4O AaTaTa Ha OKOHYaTeNHOTO njawaHe. J/lIuxsute npu 3abaseHo
nnawaHe Ha 3a4b/KEHUATA 3a MJalaHe Ha yCayruTe ce BKJ/IYBAT B U3AafeHUTE NbPBUYHU
CYETOBOAHM OOKYMEHTU Ha OTAENEH pes Npeaun cymaTa 3a nJialwaHe.

114. (u3m. B cnna ot 10.05.2021 r.) LleHuTe Ha NnpeaocTaBeHMTe OT BuBaKom yciyrm ce onpeaenst,
WU3MEHAT M AOMbABAT NO pefa Ha 3aKOHa 3a efleKTPOHHUTE CcbobleHnsA. BuBakom npepoctass
aKTyasiHa uHGopMaLmsa 33 NpeanaraHUTe HOBM YCAYTU, KaKTO U MHPOPMaLMS 33 LEHU U LLEHOBU
NakeTu nNo npeasiaraHUTe YCAyru, 3a MNPUAOKUMUTE TapudU M TaKCKU, BKAOYUTENHO 3a
NoAApPbKKaA, KAKTO 1 33 Bb3MOXKHUTE HAaYMHM Ha NAallaHe, BKIOYUTENHO U OTHOCHO Pas/IMK1Te B
pa3xoauTe, NPOU3TUYALLM OT Pas3INYHUTE HAaYMHU Ha NaalwaHe, Ha cBoATa MHTepHeT cTpaHumua,
KaKTO M BbB BCUYKM CBOW TbPrOBCKU LEEHTPOBeE.

114.1 (u3m. B cuna ot 07.05.2013 r.) He no-4yecTo OT BEAHbXK B PaMKUTE Ha eAHa KajeHAapHa
roavHa BuBakom Mma npaBo A UHAEKCUPA LeHUTEe Ha ycayraTa, KaTo M KOpPUrmpa ¢ NpoLeHT He
No-BUCOK OT MeCeYHUA WMHAOEKC Ha NoTpebuTenckuTe LeHW, onpegeneH oT HauumoHanHus
CTaTUCTMYEeCKM MHCTMTYT (UML, npeaxogHuat mecey, = 100), HaTpynaH 3a nepvoja cneg
nocnegHoOTO onpeaenaHe Ha cboTBeTHaTa ueHa. C npuemaHe Ha ObwuTe ycnosua ABOHATLT ce
CcbrnacABa C MeToAmMKaTa 32 KOpeKuma Ha LeHUTe, U3BbPLUEHA NPU YCIOBUATA Ha HacToALlaTa T.
114.1. AKO NpunaraHeTo Ha MHAEKcauuATa e A0BesO A0 3HAYUTE/IHO YBEe/IMYEHUE Ha LeHuTe,
ABoHaT — ¢U3MYECcKo /uue Mma nNpaBo Aa npekpatn pgorosopa ¢ 30 AHEBHO MNMCMEHO
npeaussectve 6e3 Aa AbAXKM HEYCTOMKKU. B TakbB cayva AGOHATBLT ciefBa Aa Bb3CTAHOBM Ha
BMBaKOM BCUMYKM CyMM, MOJYYEHW KATO CybCMAUM UM OTCTBMKKU, NPEenOCTaBEHU C Ornef,
onpezeneH CPOK Ha AOroBopa. 3aAb/IKEHMATA Ha CTPaHUTE BbB BPb3Ka CbC CMOpPa3ymMeHua 3a
NU3MHT UM npogaxkba Ha M3NiawaHe CTOKM, CKAKYEeHM KbM JOroBopa ce 3anassaTl u
NpoAb/XKaABAT CBOETO AEeNCTBME A0 MbHOTO UM U3MbAHEHME MEXAY CTPaHUTe.

115. MpuHUMNUTE Ha TaKCyBaHe Ha YCAyruTe, NpeaocTaBaHu Ha A6oHaTn/MoTpebutenu, ca KakTo
cneppa:

115.1 BuBakoMm Lue TaKCyBa BCAKO yCMeLwHO NOBMKBaHe, CbrnacHo LleHoBaTa ancta, oT momeHTa
Ha yCTaHOBABAHE Ha BPb3Ka - MpMemaHe Ha NOBMKBAHETO OT TbpCeHUsA aboHaT, aKTUBMpPaAHe Ha
BK/IIOYEHO KPAMHO YCTPOMCTBO MM aKTUBMPAHE Ha yC/yra NpeaocTaBaHa Ha CbOTBETHUA aboHaT
ype3 mperkata Ha BMBaKoM, 0 MOMEHTA Ha NoJlydaBaHe Ha CUIHanN 3a pa3najaHeTo .

115.2 Mo oTHOLWeEHWe Ha yCnewHUTe NOBMKBaHMA BuBaKkom Luie npunara NoOBPeMEHHO TaKCyBaHe.
YcnewHnTe NOBUKBAHUA, cnes, U3TUYaHe Ha MbPBOHAYA/IHOTO BPemMe, Ce TaKCyBaT Ha CeKyHAa,
OCBEH aKO ApYyro TaKCyBaHe He e U3PUYHO npeaBuaeHO B TapudHUA nnaH. MbpBoHaYanHOTO
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Bpeme Ha TaKCyBaHe e B CbOTBETCTBME C TapudHUA NNaH.

115.3 Ycnyrute 3a KpaTKM TeKCToBM CbobuweHus v MyntumeaninHu cbobuweHus we 6baat
TaKCyBaHM 3a BCAKO cbobuweHue. [pyrn ycayru, CBbp3aHWM C MPEHOC Ha AaHHW, we 6baat
TaKCyBaHM 3a BCAKA yCayra uam cbobpasHo ob6ema, cbriacHo LieHoBaTta ncta Ha Busakom.

115.4 AboHaTUTE We Noay4yaBaT CMETKM 33 MmecevyHo notpebieHne Ha Nnepuoamn, onpeaeneHun ot
NPUNOXKMMUA UUKDBA Ha TaKCyBaHe.

115.5 A6oHaTtbT/MoTpebuTenar 3aniaua:

a) BCMYKM WM3XOAAWM HALMOHANHW Pa3roBOpM B 3aBUCMMOCT OT MPOAB/KMTENHOCTTA Ha
pa3roBopa u U3bpaHuna ot Hero aboHamMeHTEH NAaH.

6) BCMYKM M3XOAALM MEXAYHApOLHU Pa3roBOpU B 3aBMCMMOCT OT NPOABL/KUTENHOCTTA Ha
pa3roBopa 1 30HaTa, C KOATO pa3rosaps.

115.6 A6oHaTtbT/MoTpebuTenaT 3annaw@a M BCUYKU YCAYrM Ha MpeXkaTta, KOHTPOAMPaHU
(Npepm3BMKaHM) OT Hero (NpeHaco4YBaHe Ha NOBMKBaHMA, KOHbEpeHTHa BPb3Ka U Apyru).

115.7. (u3m. B cuna ot 10.05.2021 r.) B cnyyali Ye ABOHATLT Ha BuBakom 6bae o6cnyskeH oT Apyra
MoBUAHa Mmpeska (POYMUHT), TOW ce pa3nialla ¢ Busakom.

115.7.1. (B cuna ot 01.09.2023 r.) NoOBUKBAHUATA U CbOBLLEHNATA B POYMUHI KbM ONpeaeneHun
HoOMepa MoraT ga 6bAaT TaKCyBaHW AOMBAHUTENHO B 3aBUCMMOCT OT LLEHUTE Ha ycayrute,
onpeaeneHn oT TexHuTe goctaBumun. MHGopmauma 3a LeHUTe KbM MEXAYHAPOAHU YCAYru C
nobaBeHa CTOMHOCT B POYMUHT B paMKUTe Ha EBponelicku Cbto3 e HasiMyHa Ha vivacom.bg, cekuma
Ycnyrn, nogpasgen POymuHr.

115.8 (u3m. B cuna ot 10.05.2021 r.) Bcuuku ycayrv ce 3aniawaT B 3aBUCUMOCT OT TEXHUSA BUA U
cneumdmKa, No LEHM CbrNacHo aelicTBauiata LleHosa nncra Ha Buakom.

115.9. (3m. B cuna ot 10.05.2021 r.) Mpun n3puyHa NMCcMeHa 3asaBKa oT AboHaTa, Busakom moxke
[a BK/IIOYM B MeceyHaTa CMeTKa M 3aZb/I)KEHUA NO ApYyrM AOr0OBOPU 33 YCAYrM NPefocTaBAHN OT
BrBaKoM, BKAOUMTENHO M3BBH 06XBaTa Ha Te3n 06w ycnosua (ukcnpaHa rnacosa TenedoHHa
ycnyra, VIVACOM Net, Vivacom Net Slim v gp.). B cnyyaii ue AGOHaTBLT 3aABM, Ye Kenae Aa nnatu
Camo ycnyrute no oTAefieH A0roBop, YMATO LieHa e BKAYeHa B obuwaTta cmeTka, BuBakom nma
npaBo Aa M3KA4YM OT obLlaTa CMeTKa LeHaTa Ha yCayrute no CbOTBETHUA AOrOBOP U Aa U
daKkTypumpa B oTAENHa CMeTKa/dpaKTypa 3a CpoKa Ha CbOTBETHMSA 4OroBop. B cayyall Ha 4acTMYHO
nnawaHe, ako AboHaTa He e 3aABWA U3PUYHO KOe OT BKAKOYEHUTE 3a4b/IKeHMA nnalwa, npu
3abaBa 3a n/allaHe Ha ApyrM 3aAb/XKeHUA Mo CMeTKaTa, BuBakom moxe fAa npekpatu
npefoCcTaBAHETO Ha BCUYKKU YCAYTU, MPU KOUTO € HasmLe MPOoCPoYeHo naallaHe. Mo oTHoweHne
Ha aboHaTV — PUANYECKM ML, OTAENHO MNAlaHe Ha 33a4b/XKeHUsA 32 KOHKpeTHa ycayra oT
obla cmeTKa He ce gonycka. [lo 3anfawaHe Ha Nb/AHATA cyma Mo obuiaTa CMeTKa, BCUYKM
334b/IKEHMA NO HeA OCTaBaT HenoraceHw.

116. (13m. B cuna ot 06.04.2013 r.) BuBakom onpeaens KOHKpeTHa cyma, HapuyaHa ¢puHaHCcoBa
rpaHuua Ha notpebneHne, B pamKuUTe Ha KOATO MOTPEOUTENAT MMa BB3MOMKHOCT Aa NON3Ba
ycnyrute 6e3 ga ce Hanara 4a BHece rapaHUMOHHA Cyma, OCBEH B C/lydauTe, KOraTo TaKasa ce
M3UCKBA 3a N0JI3BaHe Ha cneumdUUHN yeayrn (Hanpumep POyMUHT).

117. Korato ABoHaT He cnasu cpoka no T. 113 nam cnep NpoBexgaHe Ha KpeauTHa OLEeHKa,
BrvBakom moOKe [a OTKaXKe CK/IOYBAHETO WM Aa MpeKpaTu [0roBopa, Kato npenioxu
NON3BaHETO Ha MpeaniaTeHW yCcayru UAM Aa NoucKa BHAcAHE Ha rapaHUMOHEH Aeno3uT, KaTo
obesneyeHue.

118. (B cuna ot 06.04.2013 r.) 1. KOHKPETHUAT pasmep Ha GMHAHCOBA rpaHMLA Ha NoTpebaeHne
ce onpenensa B AelcTBallaTa LeHOBa IMCTa Ha BuBakom B 3aBUCMMOCT OT BUAQ Ha U3bpaHua oT
notpebutens aboHameHTeH naaH/nporpama/naker.

118.2. BMBaKOM MOXKe f[a AOroBopu C noTpebutens WMHOMBWAYANHO onpegeseHa cyma —
duHaHcoBa rpaHnLa Ha noTpebieHne, pasiMyHa OT Tasn, MOCOYEHa B NPeaxoAHUTE U3PeYeHuUs.
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MHamMBuayanHo goroBopeHata ¢MWHAHCOBA rpaHMUA@ Ha notpebneHve ce mnocoyBa B
WHAMBUAYANHUA A0TOBOP HA NnoTpebutena ¢ Buesakom. MHauBMAayanHata dMHaHCOBaA rpaHMLa Ha
notpebneHne moxe ga Obae [OroBopeHa W cnel, NosiydaBaHe Ha Cbracue OT CTpaHa Ha
noTpebuTens: ypes KpPaTKO TEKCTOBO cbobueHue (SMS), TenepoHHO NoBMKBaHE WM NO ApPYr
HaUMH.

118.3. (u3m. B cuna ot 10.05.2021 r.) BbB dMHaHcoBaTa rpaHnuUa Ha noTpebaeHne morat aa ce
BKJ/IIOYBAT KAaKTO Ab/IXKMMU CYMU 33 MO3BAHU YCAYTU, TaKa U BCUYKU APYTM CYMU, Ab/BKUMU OT
notpebuTena KaTo HeycToMnKKM, obesleTeHns, IM3NHIOBU BHOCKM, cybcuann n apyru. B Hea ce
BK/IIOYBAT 33a4b/KEHUATA 33 noTpebsieHne B POYMWHI C M3K/JOYEeHMe Ha noTpebneHueTo Ha
[QHHU B POYMMHT, MO OTHOLLEHME Ha KOeTO Ce npuaara cCamocTosTeNiHa UHAHCOBA FPpaHMLLa MO T.
118a.3. ®uHaHcoBa rpaHuua Ha notpebsieHMe ce cmsATa 3a [OCTUIHATa, KOraTo CymMapHO
Ob/BKUMUTE OT NOTPedbuTen cymu ce W3PaBHAT WAM HAAMMWHAT onpefeseHuMA pasmep Ha
¢duHaHcoBa rpaHuLA Ha noTpebaeHne, He3aBUCMMO OT GaKTa Kak Te3n CyMu ca pasnpeseneHu
KaTo 3aZb/IXKEHUA MeKay oTaenHuTe SIM KapTu, perMcTpmpaHo B cuctemaTa Ha BuBakom Ha 6asa
EMH 1 BY/ICTAT/EUK cboTBeTHO npu noTpebuTen — pusmMyecko nmue 1 notTpebuten - opuanyvecko
nnue.

118.3a. (B cuna ot 10.05.2021 r.) KoraTo noz eanH KAMEHTCKM HOMep ce GpakTypupaT noseye ot
efHa ycnyru ¢ onpeaeneHyn MakcMmaaHu GUHAHCOBM rpaHMuM, BuBakom npunara cnpsamo Tax
obLa makcMmanHa dprMHaHCOBa rpaHMLLa, paBHa Ha cbopa OT MaKcMmanHUTe PUHAHCOBU rPaHULM
Ha OTAEeNHUTE YCyru, OCBEH aKo € YTrOBOPEHO ApYro.

118.4. Pasnopepbata Ha T. 118.1. He ce npwunara 3a 3aBapeHM [OroBopu M noTpebutenute
3anas3eaT GMHaAHCOBATaA CU FPaHULA Ha nNoTpebneHue, 33 YNTO pasmep MOraT Aa ce yBeAOMAT
ypes TenedpoHHO obaxaaHe Ha Homep 123.

118.5. MpegnpuatneTo Moxe aa ysenvyasa GMHaHCOBATa rpaHuL Ha noTpebaeHne camo cnes,
NOCTUIHATO M3PUYHO CbracMe ¢ NoTpebuTena No OTHOLWIEHME Ha KOHKPEeTHa Cyma, C KOATO Lue
6bae yBenuMyeHa GpuUHaHCOBATA rpaHULA Ha noTpebneHve. HeszaBMCMMO OT NpenBUMAEHOTO B
npeaxoAHOTO U3peyeHne, BUBakoM MoXKe egHOCTPAHHO Aa Hamanssa GUHAHCOBATA rpaHMLA Ha
notpebneHne B 3aBUCMMOCT OT TeKyllaTa KpeguTHa OLEeHKa Ha notpebu- Tena, 3a KoeTo
yBeAoMABa MNOC/ieAHUA.

118.6. BuBakom ce 3agbakaBa Aa MHbGOpMMpa noTpebuTens 3a nsdyepnsaHe Ha ¢uHaHcoBaTa
rpaHuLa Ha noTpebieHne Npu AOCTUraHe Ha cyma, paBHa Ha 90% oT cbwaTa. C ornieg MakcMmanHa
3aLWMTa UHTEPEeCUTe Ha NoTpebuTennTe, 3a4b/IXKEHNETO NO NPeAXOAHOTO U3peyeHne ce cumTa 3a
M3MbJIHEHO W B C/ly4al Ha yBeAOMABAHe Ha NoTpebuTena npu gocTuraHe Ha cyma, paBHa Ha 80%
oT PMHaHCcoBa rpaHMLA Ha noTpebaeHne. TOBA 3a4b/IKEHME HE Ce OTHACA 3a CyvyanTe, B KOUTO
pocturaHeTo Ha 90% ot duHaHCcoBa rpaHuMua Ha notpebsieHMe e OCbLECTBEHO B POYMMUHT U
BMBaKOM He pasnosiara KbM TO3M MOMEHT ¢ MHPOPMALMA 33 OCHLLECTBEHUTE MOBUKBAHMA OT
KpaliHua notpebuten. Mpu M3uncnaBaHe Ha AOCTMrHATa Cyma OT NoTpebuTens He ce B3emaT
npeasus pasrosopute/ notpebneHMeTo, 3a KOWUTO/KOeTo e HeobXxoAMMO AOMbJAHUTENHO
TEXHO/IOrMYHO Bpeme 3a 1 ca/e B npouec Ha obpaboTKa.

118.7. MNoTpebuTeNaT e AAbKeH Aa 3aniaTv BCUUKM Ob/KMMKM CYMW 32 MON3BAHWU YCAyTu,
BK/IIOYUTENIHO W Te3n HAAXBBbPAAWM onpegeneHata ¢GMHAHCOBA rpaHULA Ha noTpebneHue.
HapaxsbpnaHeTto Ha ¢MHaAHCOBA rpaHuLA Ha noTpebneHve faBa NpaBoO Ha BuBakom, HO He
334b/IKaBa [APYXKEecTBOTO Aa OrpaHW4yaBa M CNMpa MON3BAHETO Ha YC/Ayrute OT CTpaHa Ha
notpebutena. B yacTHOCT, Npu NpesulLaBaHe Ha GMHAHCOBA rpaHMLA Ha NnoTpebneHne BuBakom
MOKe (HO He ce 3aAbJ1’KaBa) Aa Cnpe Bb3MOXHOCTTa Ha NoTpebuTena 4a ocbl,ecTBABa U3X0AALLM
NOBMKBaHMA, OCBEH W3XOAALNTE TMOBUKBAHUA KbM YC/AYrM 33 CMNEeWwHM MNOBUKBAHUA.
HeyBegomaBaHeTo Ha noTpebuTena 3a JocTUrHata ¢MHAHCOBa rpaHuUa Ha notpebneHne He
ocB0bOXKAaBa NOCNEAHUA OT 3a4b/IXKEHUETO A3 3aN/1aTU BCUYKM Ab/IKUMU CYMU, BKIOUYUTENHO
Te3n, HaAXBbPAALM PUHAHCOBA FPAHNLA Ha NoTpebaeHue.
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118.8 Mpu npesBuwaBaHe Ha ¢MHAHCOBaTa CU rpaHUUa@ Ha notpebneHne noTpebutenar ce
33[b¥KaBa: a) A3 BHece rapaHUMOHHa CyMa, KOATO Aa C/yXKM 3a obesneyeHne Ha NNaLLaHMUATa,
unu 6) Aa HanpaBwW TEKYLLO NJIaLLaHe Ha BCUYKUW U3MOI3BAHU YCNYTU.

118.9 Bb30o6HOBABAHE Ha Bb3MOMKHOCTTA 3a OCHLLECTBABAHE Ha WM3XOAALM MOBUKBAHWUA ce
OCbLLECTBABA C/ief, U3Nb/IHEHUE Ha 3a4b/KeHuATa no 1. 118.8 oT cTpaHa Ha noTpebutens. Mpu
HEeU3MbAHEHWE OT CTpaHa Ha NoTpebuTena Ha 3agb/akeHuaTa no T. 118.8, BuBakom Mma npaso
He3abaBHO fa cnpe M3UAN0 WM YAaCTMYHO MPEeAOCTaBAHEeTO Ha ycayrute wv/vam ga npekpatu
eHOCTPaHHO UHAMBUAYANHMA J0r0BOp, N0 peja, NpeaBuaeH B MHANBUAYANHNA AOTOBOP M Te3un
O6ww ycnosus.

118a.1. (B cuna o1 10.05.2021 r.) 3a aboHaMeHTHUTE NNAaHOBE, MPW KOMTO NPEHOCHT Ha AAaHHU ce
Tapudupa Ha eANHULA NPEeHEeCceHN AaHHK (KnnobainT, merabaiiT unm rurabaiit), Busakom npmnara
MaKcumanHa rpaHuua ot 60 ne. ¢ A4C 3a notpebieHne Ha AaHHM 3a Nepuos Ha GakTypupaHe oT
eguH mecel,.

118a.2. (Bcmna oT10.05.2021 r.) MakcumanHaTta rpaHuLa 3a notpebnexHue Ha gaHHM no 1. 118a.1.
ce npuaara npMopmUTETHO Npes MakcumasiHaTa puUHaHcoBa rpaHMua no 1. 116.

118a.3. (B cuna ot 01.07.2022 r.) Kbm noTpebseHMETO Ha AaHHW B POYMMUHI ce npunaraT
nocneposatenHn ammutun ot 115 ne. ¢ 4AC mn 235 ns. ¢ AAC, HE3aBUCMMO OT MaKCMMasHaTa
$dUHaHCOBa rpaHMLA U IMMUTBT 3a AaHHKU B CTpaHaTa.

119. BuBakom:

119.1. vma npaBo, Aa M3M0/s3Ba YAaCTUYHO WM U3UANO obe3nevyeHMeTOo, NPefoCTaBEHO OT
AboHaTa (rapaHuMoHeH Aeno3uT uau 6aHKoBa rapaHums) 3a cbbupaHe Ha CBOM U3UCKyeMu
B3eMaHuA oT ABOHATa, BKAOUYMTENHO C Ab/IKUMUTE INXBU 32 3abaBa.

119.2. ce 3agb/KaBa Npu NpekpaTaBaHe Ha AoroBopa ¢ AboHaTa Aa Bb3CTAaHOBU NpesocTaBeHuTe
oT AboHaTa obe3neyeHns - 4a BbpHe HEM3MNOI3BAHUA Pa3mep Ha rapaHUMOHEH Aeno3nuT Uan aa
ocBoboam baHKoOBa rapaHums, Npu ycaosmaTa Ha T. 119.3.

119.3. (n3m. B cuna ot 29.03.2012 r.) B cpok A0 10 paboTHU AHM OT U3PUYHO MUCMEHO UCKAHE Ha
AboHaTa, Bb3CTaHOBABA NpefocTaBeHn oT AboHaTa obe3neyeHus, ako TOM HAMA HeusnaaTeHu
334b/IKeHUA KbM BMBaAKOM, KaTo B TO3M c/ly4ait BUBakOM MMa NpaBo Aa Hamanu onpegeneHarta
dmHaHcoBa rpaHu1La Ha noTpebaeHne ¢ pa3mepa Ha Bb3CTaHOBEHOTO obe3neyeHne. BuBakom He
ObMKM Ha ABoHaTa nMxBa 3a NnpefocTaBeHn obesneyeHus.

119.4. ABOHATLT MOXKe Aa YNpaKHW npaBoTo cu no 1. 119.3. cnen nstMyaHe Ha 5 meceua ot
npefocTaBAHe Ha CbOTBETHOTO obe3neyeHue.

120. (u3m. B cuna ot 07.05.2013 r.) OcnopBaHe npeg BuBakom Ha gbaxkumnte no GakTypa cymu
ce AOMycKka B CPOK OT TPU Mecela OT JaTaTa Ha u3gasaHe Ha dakTypaTa. OcnopBaHeTo Ha
Henony4yaBaHe Ha yBegomseHueto no T.101la He ocBoboxkaaBa ABoOHaTa OT 3a4b/IKEHMETO 3a
3analwaHe Ha GaKTypupaHaTa LieHa 3a NpeAoCcTaBeHuUTe yeayru.

121. BuBakOm Bb3CTaHOBABA:

121.1. HapBHeceHUTe oT AboHaTa cymu (MorpeLuHo npeseaeHn U HaannaTeHu);

121.2. cymaTtano 1. 102.2.

122. (u3m. B cuna ot 07.05.2013 r.) Bb3cTaHOBABAHETO Ce U3BBbPLLUBA B CPOK A0 10 paboTHU AHM,
no 6aHKOB NbT c/ies, NnocoyBaHe Ha 6aHKOBa cMeTKa oT AboHaTa, KaTo 6aHKOBUTE Pa3HOCKM ca 3a
cMeTKa Ha Buakom. 3a cymn o 50 neBa, Bb3CTAaHOBSABAHETO MOMKe [a Ce M3BbPLWN U B Bpoi, B
MarasuH Ha Buakom.

123. BuBakom MOXe Aa M3BbPLUM BbH3CTAHOBABAHETO HAa CyMW 4pe3 MnpucrnagaHeTo Mm OT
3a4b/KeHuATa Ha AboHaTa Kbm BuBakom 3a cnepBaluma oT4eTEH Nepuoa Uau OT 3a4b/IXKEeHUATa
My Mo Apyru gorosopu ¢ Busakom.
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124. Ako noanexallata Ha Bb3CTaHOBABAHE CyMa € NO-rofiama OT pa3mepa Ha 3a4b/IKeHUATa Ha
AboHaTa 3a ciefBalima OT4eTeH nepuosa, BMBakom Bb3CTaHOBABA pas/ivKaTa B CpoKa no 1. 122
WAW e NPUXBALLA CYMaTa CpeLLy ciefBaliy CMeTKM Ha ABoHaTa A0 U34epnBaHeTo M.

125. BuBakom Mma NpaBo, BbB BCUYKM C/yy4aun Aa npucnagHe GUHAHCOBUTE CU 3a4b/IKEHUA KbM
AboHaTa OT ¢MHaHCOBUTE 3agb/mKeHMA Ha AbBoHaTa Kbm BMBaKOM 3a crepBaluma oOTYeTeH
nepuoa.

Pazpen XI TPAOUYHN OAHHU

126. (u3m. B cnnia ot 29.03.2012 r.) BuBakom Moke ga cbbupa, 06paboTsa, M3Nnoa3Ba U CbXpaHABa
cnegHUTe TpadUUHM SAaHHU U JaHHM 32 MOBMKBAHWUA U/WAM YCAYTK, KOTaTo Te ca NpeAHa3HayYeHu
33 NPeAoCTaBAHE HA e/IeKTPOHHU CbOBLMTENHU YCYTU:

126.1. Homep Ha NOBMKBALWLATA W MNOBWMKBAHaTa CTPaHAa; MAEHTMYHOCT M BUA, Ha KpPalHOTO
YCTPOWCTBO; MAEHTUYHOCT Ha KOAA 3a pa3pellaBaHe Ha A0CTbMNAa; HOMEpP Ha NOBMKBALLATa UK
KpeauTHaTa KapTa U HOMep Ha K/eTKaTa;

126.2. Hayano M NPOABLAKUTENIHOCT HA PAa3roBopa;

126.3. enekTpoHHaTa CbobLWMTENHA YCayra, M3non3BaHa ot MNoTpebuTens;

126.4. paHHU, HEOOXOAMMM 3a M3rparkAaHe U NoAAbpyKaHe Ha Bpb3KaTa, 3a onpeaensHe Ha
Tapuoure;

126.5. gaHHW 33 NOBMKBaAHWA, KOUTO MO MCKaHe Ha AboHaTa, moraT Aa 6baaT CbKpaTeHu C
nocnegHuTe Tpu ULMPpM OT agpeca Ha MeCTOHa3HaYeHue;

126.6. agpec Ha AboHaTa, BUA, Ha IMHMATA (M3non3BaHa ycayra), obw, 6poit Ha Bpemesute Uamn
LPYrY U3MepUTENHU eANHULM, 06eM Ha NpPeHacAHMTe AaHHM U 06LWa AbAKUMA CYMa;

126.7. nHdopmauma, HeobxoaMma 3a U3roTBAHETO HA MECEYHUTE GaKTypu.

127. BuBakom ce 3aAb/KaBa Aa CbXpaHABa AaHHUTe no T. 126 3a CpoK OT 6 meceua, Aa rm
npegocTasa Ha MNoTpebutennTte NpyM NUCMEHO UCKaHe 1 CbIIAaCHO YC/I0BUSA, MOCOYEHM B LLleHOBaTa
nuncrta Ha Bueakom.

128. MNMpepocTaBAHETO HA eNeKTPOHHU CbOBLWMTENHN YyCAyrM He Moxe Aa 6bae o6Bbp3aHO C
NnpefoCcTaBAHETO Ha JIMYHWU JAHHW, KOMTO He ca HeobxoAMMM 3a ynpakHABaHe Ha npasBa MK
M3Nb/IHEHME Ha 3a4b/IKEHMA HA HAKOA OT CTPAaHWUTE, CBbP3aHWU C MPefoCTaBAHETO Ha HAKOA OT
Te3n ycnyru.

129. (3m. B cuna o1 29.03.2012 r.) BuBakom moxke Aa cbbupa, cbxpaHsasa, 06paboTsa 1 M3non3sa
OAHHW 32 NOBMKBaHWA Ha [oTpebutenu w [pyrM Nuua@, aHraXkKMpaHu B eNeKTPOHHUTe
CbOBLMTENHM YCAYTY, 33 Aa OTKPUE U OTCTPaHM HEU3MPABHOCTM U rpelKkn B MpexkaTa, 3a
OTKpMBaHe W npefoTBpaTABaHE Ha HE3aKOHHO W3non3BaHe Ha MpexkaTta, Kakto M 3a
npocnegssaHe U OTKPMBAHE Ha 06€3MNOKOUTENHN NOBUKBAHMA, NPU NUCMEHa 3asaBKa OT CTpaHa Ha
3acerHat NoTpebuten.

130. (M3m. B cuna ot 29.03.2012 r.) BuBakom Mma npaBo ga ob6paboTsa gaHHM, OTHACALLM ce 3a
AboHaTK unu MoTpebuTenn Ha TpeTn Anua - AOCTAaBYMLM HA YCAYTU UAW APYrU NpeanpuaTus,
npefocTaBAWM  eNeKTPOHHU CbObBLIMUTENHM YCAYrK, [OKONKOTO ToBa € HeobxoauMmo 3a
M3Nb/IHEHME Ha 3aAb/IKEHUATA Ha BUBaKOM NO CK/IKOYEHU AOTOBOPU C TE3U A0CTAaBYULM HA YCAYTU
WU NpeanpuaTuA.

131. (u3m., B cuna ot 25.05.2018 r.) O6paboTKka M CbXpaHEHMETO Ha AaHHMTe oT Pasgen Xl ce
M3BbPLUBA B CbOTBETCTBME C pasnopendbmute Ha O6LWMA pernameHT 3a 3alMTa Ha IMYHUTE AaHHU
1 MNonuTmnkaTta 3a NOBEPUTENHOCT U 3aLUMTa HA IMYHUTE AAHHM BbB BuBakom.

132. (otm. 25.05.2018r.)

133. (otm. 25.05.2018r.)

Pasaen Xl XKANBWN, MOJ1BU U NPEANTOXEHNA

133a. (B cuna ot 10.05.2021 r.) Korato u3nuTBa npobnem cC MO/3BAaHETO Ha YyCAyrute,
AboHatbT/Mon3BatensT cnepBa HesabaBHO Aa ysegomu Busakom 3a ToBa Ha TenedoH 3a
obcny:kBaHe Ha KaueHTM 123, npe3 enekTpoHHaTa $opma 3a KOHTAKT C APYKecTBOTO Ha
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www.vivacom.bg namM B ygobeH 3a Hero marasvH Ha gpyKecTBoTo. [pu pasrnexpaHe Ha
OniaKBaHeTo 3a TexXHMYeckn npobnem u 3a LennTe Ha OTCTPAHABAHETO HA YCTAHOBEH TaKbB,
BvBakom M3BbpLIBA ANCTAHLMOHHU MPOBEPKMU, KOHCYNATALMM U MOCELEHUA Ha MACTO Npwu
HeobxoAMMOCT.

134. ApgpecupaHute 4o BuBakom kanbu, monbu n NnpeasoxKeHus ce pasrnexkaaT u pelasaT oT
BMBaKOM He MO-KbCHO OT eguH Mecel, OT MOJy4aBaHETO WM, KaTo KanbonopaTenart ce
nHdopmmpa NUCMeHO 3a pesynTaTa.

135. Mpwu cna3BaHe Ha AgelcTBawaTta npaBHa ypeaba OTHOCHO 3aliMTaTa Ha JIMYHUTE AAHHW,
BMBaKOM NOAABPIKA U CbXPaHABa PErUCTPU Ha BCUYKM XKaNbu, MON6U 1 NpeasiorKeHus, 3a KOUTo
ce npwuaara ToBa yC/I0BME, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 mecela.

136. anbute, monbute, NpesNoKeHUATa U peKknamaummTe, BKAYUTENHO OTHOCHO YCAyrK No
06CNy}KBaHETO M NOAABPYKAHETO HA NPefOCTaBAHUTE OT NPeAnpPUATUETO YCAYrK ce NoAaBaT Ha
MACTO B TbProBCKaTa Mpeka Ha BuMBaKom mam upes MHTEpHET CTpaHWLAaTa Ha ApPY»KeCcTBOTO Ha
agpec www.vivacom.bg. TMoctbnuaute kanbu, monbu, NpeanoxeHua W pexknamauum ce
3aBeX/AaT BbB BXOAALL PEFUCTLP U Ce pasriexaaT no pesa Ha NocTbNBaHETO UM.

136a. (B cuna ot 10.05.2021 r.) Hanbute Ha noTpebUTeNM OTHOCHO MPABOTO UM Ha AOCTbN A0
MHTEPHET ce NoaasaT, pa3r/iexaaT u pelwasaT B CboTBeTCTBME ¢ [poueaypaTa 3a paspellaBaHe
Ha c/llyyauTe Ha Xanbu Ha KpanHW noTpebuTenu OoTHOCHO MPaBOTO HA AOCTbMN A0 MHTEPHET,
[,0CTbNHA Ha www.vivacom.bg, cekuna Ob61um ycnosusa, pasgen pyru.

1366. (8 cuna o1 01.09.2023 r.) }anbute OTHOCHO KAYECTBOTO Ha YC/IyrMTe B POYMUHT Ce NOoAaBaT,
pasrnexnaTt u pelwasaTt B CboTBeTCTBME C MpoleaypaTta 3a pa3pellaBaHe Ha CaydyanTe Ha Kanbu
33 peryivpaHn poyMUHI yCayrM Ha ApebHo, AocTbNHa Ha www.vivacom.bg, cekuuna O6wwm
ycnoswus, pasgen Opyru.

Pasgen XIll USMEHEHWA N ONB/IHEHUA HA OBLLUTE YC/TOBUA

137. BuBakoM No CBOS MHMLMATMBA MM MO NpeanokeHune Ha AboHaTute/MoTpebutenmte moske
03 NpaBu U3MEHEeHUs U AoNb/HeHUA B Te3n Obwm ycnosums.

138. (u3m. B cuna ot 10.05.2021 r.) MNpu nameHeHne Ha Tean O6wWM ycnosua BuBakom ce
3a4b/XKaea ga Hdopmupa AboHaTuTe He No-KbCcHO oT 30 AHW Npeau BAM3aHETO UM B CU1a Ype3
CTpaHuuaTa Ha npegnpuatneto B MHTEpHET M ype3 npeacTaBAHETO MM Ha BUAHO MACTO B
TbProBCKMUTE UM OBEKTU AW MO APYr NOAXOAAL, HAaUYMH. B fonbaHeHWe, BuBakom ce 3aabaykaBa
03 ysegomm ABoHATa M uype3 KpaTKO TeKCTOBO cbobuieHue (SMS), koeTo moxke ga 6bae
CbXpaHEHO Ha TenedoOHHWUs anapaT Ha AboHaTa, a AOOHaTbT MMa NpPaBO Aa NpeKpaTu
WHAMBUAYANHUA [0roBOp 6e3 CaHKUMKM B CPOK [0 eAMH Mecel, OT B/AM3aHe B CWia Ha
M3MEHEHUATA, OCBEH aKO Te Ca U3K/UYUTE/IHO B HErOB MHTEpPEeC, WK ca OT aAMUHUCTPATUBEH
XapaKTep M HAMAT HebMaronpuATHO Bb3AENCTBME 33 HEero, AU He 3acAraT NoN3BaHW OT Hero
YCAYTU, UK €A NPAKO HANOXKEHW OT AeNCTBALLOTO 3aKOHOAATENICTBO, OT NPABOTO Ha EBponelickua
CblO3 U/IM OT KOMMETEHTEH OpraH.

139. M3meHeHMA ¥ [ONBAHEHWMA Ha VMHOUBWAYaNHUTE [0roBOpUTE Ce MPaBAT NO B3aMMHO
cbrnacue Ha cTpaHuTe.

Pazpen XIV CNUPAHE HA YCNIYTU U NPEKPATABAHE HA UHANBWUAYANHWNA JOTOBOP

140. BuBakom Mma npaBo He3abaBHO Aa NPeKpaTh A0CTbMNa A0 YCAyru:

140.1. (u3m. B cuna o1 01.04.2010 1.) Ha ABoHaT:

a.) cnep, U3TMYAHe Ha CPOKa, B KOMTO ABOHaTHLT TpsibBa A3 M3BBPLIKM MNAALLAHE HA MON3BAHUTE
ycayru;

6.), (M3m. B cmna ot 29.03.2012 r.) npu HenpepocTaBaHe Ha obe3neyeHune (rapaHUMOHEH Aen03UT
nnu 6aHKOBA rapaHums), NOMCKAHO OT BMBakom B cboTBeTcTBME € Tesn O6wy ycnosusa, npwm
[0CTUraHe Ha onpejeneHata UHAHCOBA rpaHuLa Ha NoTpebaeHne, KaTo B Te3u cyyau Wwe bbae
OCUTypeH A0CTbN A0 YCAYrv 3a CNewwHW NOBUKBaHMA A0 NpeKpaTABaHe Ha A0rosopa.
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140.2. Ha MoTpebuTen:

a.) B cnyyald, ye SIM KapTaTa He e 61Mna U3non3BaHa 3a nepuog, ot 12 meceua;

6.) (HoBa B cuna ot 13.11.2009 r.) B cAy4al, Ye He ca MPeAoCTaBEeHW AAHHWUTE, HYXHMU 3a
naeHTudnumMpaHetTo Ha MoTpebuTtens, U3XoaAaAlWMTe NOBMKBAHUA W M3NPALLAHETO Ha KPaTKu
TEKCTOBM CbOBLEHNA ce cnupaT He3abaBHO, C M3K/AOYEHME Ha MOBMKBAHMATA KbM yCayrv 3a
CneLwHn NOBUKBaHUSA;

B.) ( u3m. B cmna ot 29.03.2012 r.) B ciyyal, Ye AAHHWUTE HYXKHM, 38 UAEHTUPUUMPAHETO Ha
MNoTpebuTtens, He 6bAAT NPeAOCTABEHM B CPOK €AMH MeceL, OT HasaraHe orpaHmMyeHuaATa no 1. 140.
2, 6.,6”, ce npeKkpaTaBa NpeaoCTaBAHETO Ha NpeAn/aTeHara ycayra.

140.3. (HoBa B cuna ot 29.03.2012 r.) Npu HaM4YMe Ha OCHOBATE/IHN CbMHEHUSA 33 U3BbPLLBAHE Ha
HE3aKOHHW AEeWHOCTM 33 pa3nNpocTpaHeHWe Ha BpPeAHO CbAbpXKaHue oT AboHata uau
MoTpebuTtens, KAKTO M 3a NON3BAHE HA YC/yraTa No HauyMH, KOWTO 3acTpallaBa IMYHATA CUFYPHOCT,
HEMNPUKOCHOBEHOCTTA Ha JIMYHUA XKUBOT U JIMYHUTE [AaHHW HA OCTaHa/IMTe BbB BPb3KA C
nonssaHara ycayra.

140.4. (Hosa B cuna oT 29.03.2012 r.) Nnpy HEU3NBbJHEHUE Ha 3afb/IKEHUATa Ha ABoHaTa uan
MNoTpebutens no 1. 70 ot Tean O6wM ycnosus.

141.1. UHamBuayanHuAT 4OroBop MexKay BuBakom m AboHaTa ce npekpataBa MO B3aMMHO
MUCMEHO Cbr/lacne Ha CTpaHuTe.

141.2 (HoBa B cuna ot 29.03.2012 r.) Mpu cmbPT Ha ABOHaTa 3asaBNAEHME 3a NpeKpaTABaHe Ha
[0roBOpa MOe Aa ce nogaje oT HeroB Hacief4HWK, KOMTO NpeacTaBu CbOTBETEH AOKYMEHT,
y4,0CTOBEpPABALL, TOBA My KayecTBO.

142. (HoBa B cuna ot 29.03.2012 r.) ABoHaTHLT MMa MPABOTO Aa NPeKpaTu Aorosopa B ciayyas,
nocoyeH B T. 55 oT HacToAwmTe O6WM ycnoBus. 3anaB/ieHMe 3a NPeKpaTsaBaHe Ha 40OroBopa BbB
Bpb3Ka C T. 55 oT HacToswmTe O6LLM ycnoBuA ce nogasa IMYHO OT ABOHaTa UM OT HaZNEKHO
yNb/IHOMOLLLEH HErOB NPeACTaBUTEeN B CbLLMA TbProBCKM 06eKT Ha BMBaKoM, B KOMTO A0OroBOPBHT
e noagnucaH, pecn. Npy TbProBCKUA NpeacTaBuTen, nognucan AoroBopa oT cTpaHa Ha Busakom.
143. (u3m. B cuna ot 01.09.2023 r.) ABOHATHLT MMa NPABO Aa NPeKpaTH A40roBopa eAHOCTPaAHHO C
elHOMECEeYHO MUCMEHO npeamssecTme. B ciyyanTe, B Kouto A6oHaTLT/MOTPEbUTENAT NpeKkpaTu
[0roBopa Mo cobCTBeHA MHULMATMBA, TOM MMa MPABO Aa CKAOYM HOB A0roBop € BuBakom 3a
npefocTaBAHe Ha yC/aAyrM 4pes CbliMA HOMEp WAM B eAHOMecCevyeH CPOK OT pgatata Ha
npekpaTABaHe Ha AOroBOpa Aa NpeHece TO3M HOMEP B Apyra Mpexa.

143.1. (u3m. B cmna ot 07.05.2013 r.) B cayyait, 4e BMBaKOM He M3Mb/HU CBOE 3a4b/IKEHUE NO
cKNtoYeHus ¢ AboHaTa [0rosop, nNopagu npuyMHa, 3a KoaTo Bueakom e oTroBopHO, ABOHATBLT
MOXe [a pa3BanM [0roBopa KaTo M3npatv NUCMeHO npeaussectMe Ao Busakom u page
[ONbAHUTENEH NOAXOAALL CPOK 3a u3nbaHeHue. C npeanssectneTo AGOHaTHLT cesBa 4a NOCOUU
B KaKBO Ce CbCTOM HEU3Nb/IHEHMETO Ha A0roBopa OT CTpaHa Ha BumBakom wn aa onpepenun
noaxoAAll, CPOK 3a Usnb/HeHWe. B cnyyair, Ye BUBAKOM He e U3MbAHWUAO 33a4b/KEHNETO CU B
noaxoaAwmMs CPpoK U ABOHATBLT € 3an1aTUA BCUYKU Sb/IKMMU CYMU 3@ NON3BaHMTE MO A0roBopa
yCAnyru, AOroBopbT We 6bae passasieH. B Takbs ciyyait ABOHATHLT c/iefBa Aa Bb3CTAHOBM HA
BMBaKOM BCWMYKM CYyMMU, MNOJIYy4EHW KaTO cybcvauu uAM OTCTbMKW, NpefocTaBeHW C ornep,
onpezeneH CPOK Ha AOroBopa. 3aAb/KeHUATa Ha CTPaHWUTe BbB BPb3Ka CbC CMOPa3yMeHMsa 3a
NN3MHT AW npogaxkba Ha M3NiawaHe CTOKM, CKAKYEHM KbM JOroBopa ce 3anassaTl u
NpPOAb/IXKABAT CBOETO AENCTBME A0 NMbJAHOTO UM U3MbAHEHWE MeXay cTpaHuTe. Mo oTHoweHWe
Ha aboHaTU lOPUAMYECKM NMUQA, 33aAb/KEHUATA BbB BpPb3Ka C /IM3MHT UM npoparkba Ha
M3nnalaHe CTOKW, CKAKOYEHM KbM [0roBopa CTaBaT He3abaBHO W3UCKyemMu M cnejsa na ce
3anaaTAT Npy NpeKkpaTABaHe Ha A0roBopa.

143.2. Npepgm3BecTve 3a e4HOCTPAHHO MPeKpaTABaHe Ha A0roBopa OT cTpaHa Ha AboHaTa He ce
[,0MNyCcKa, KOroTo TOM HE e MOCOYM B KaKBO Ce CbCTOM HEU3MbAHEHMETO Ha JOroBOpa OT CTpaHa

28



Ha BuBakom cbrnacHo T. 143.1, KaKTO M KOraTto Heusmb/HEHaTa 4YacT OT 3aAb/IKEeHMEeTO Ha
BMBaKOM e He3HauuTesiHa € orne Ha uHTepeca Ha AboHaTa.

143.3. 3a cbLeCTBEHM NO CMUCBAA Ha T. 143.1 ce cuuTaT ciegHuTe 3a4b/XKeHUs Ha BuBakom: a.)
03 nNpefocTaBm ycayraTa B CPOKa No T. 87, Npu Hannume Ha GUsnyecka u TeXxHMYecKa Bb3MOXKHOCT;
6.) 3agbaKeHMATa Ha BuBakom no 1. 102 ot O6wumTe ycnosus

144.1. BuBakom Mma NpasBo Aa NpeKpaTy egHOCTPAaHHO MHAWBUAYANHWUA OOrOBOP B CnefHuUTe
cnyyau:

a.) (n3m. B cuna o1 29.03.2012 r.) aKo B CPOK A0 1 meceL, OT NpeKpaTaABaHe Ha A0CTbNa A0 YCayrute
Ha HAKOe OT OCHOBaHMATa No T. 140 AGOHaTHLT UK MNoTPebUTeNaT He e U3NBAHUA 3a4b/IKEHUATA
CU1, PECMEKTUBHO HE € NPeyCcTaHOBU/1 HApPYLUEHUETO;

6.) (n3m. B cmna o1 01.09.2023 r.) Npm NpefocTaBAHe HA HEBEPHM AaHHM no T. 10, Ha noAnpaBeHn
LOKYMEHTU UM HA LOKYMEHTU C HEBAPHO CbAbPKaHUE, B pe3ynTaT Ha KoeTo ABOHaTbLT He MoXKe
03 6bae HaaNeXKHO AeHTUGUUMPaAH UK B Caydait Ye ABOHATBLT He e OTCTPAHMA HapyLLIeHUeTo B
noAxoAALL, CPOK, MocoyeH oT Busakom;

B.) ako ABOHaTHT CBBP3Ba M NON3Ba UM AOMYCHE CBbP3BAHETO KbM MpexkaTa U M3Non3BaHeTo Ha
CbOBLLMTENHM YCTPOMCTBA, KOUTO HE OTFOBAPAT Ha U3NCKBAHMATA Ha Te3n obLM yCAoBUA UK ce
M3MNON3BaT B MPOTMBOpPEYME CbC 3aKOH UM NOA3aKOHOBU aKT, UM C LLeN KOATO He e A0roBopeHa
MeXAy CTpaHuTe (BKAKYMTENHO 33 peannsnpaHe Ha neyanba 3a AboHaTa Uau 3a TPETO MLa).

144.2. B cny4ait, ye cnen npekpaTABaHe Ha AOroBopa No peaa Ha T. 144, A6OHATHLT U3NbAHU
334b/IKEHUATA CM KbM BMBaKOM, TOM MOKe @ MOUCKA aKTUBMPAHE Ha YyCayrute, NpenocTaBaHu
oT BuBaKkom, ype3 obaxgaHe Ha HoOMep 3a obcnyKBaHe Ha KAMEHTU. TO3M TMN aKTUBMpPaAHe Ha
YC/IyTUTE LLLe Ce CYUTa 3a Ba/IMAHO NPOAb/IXKAaBaHE CPOKA Ha JOr0OBOPaA, CK/IIOYEH MEXAY CTPaHUTE.
JoroBopbT NpoAb/KaBa CBOETO [AeNCTBME MNpPU YCNOBUATA, 338 KOUTO € OUA CKAKYeH, ¢
W3K/tOYEHNE HA NPefoCTaBEeHM OTCTbMKM U BOHYCU, KOUTO ce rybaT npu npekpaTaABaHETO My
nopagu HeumsnbiHeHMe Ha AboHaTa. Ycayrute e ce aKTMBMpAT cnes cbobluiaBaHe Ha
naeHTUdMKaumoHeH Ko Ha AboHata M npedocTaBaHe Ha HoBa/u SIM kapta/u Ha A6oHara.
CtpaHuTe ce cbrniacasaT, Ye BuBakom Le Mma npaBo Aa 3anucsa 3asaBKaTa 3a aKTUBMPaAHe U Aa
3aMasu 3anunca 0 U3TUYA- He HA CPOKaA, B KOWTO B3EMAHMATA 33 aKTUBUPAHUTE yCayrn 61xa mornm
03 6baaT npeTeHaMpaHu.

144.3. (HoBa B cuna ot 29.03.2012 r.) BuBakom Mma NpaBo Aa npekpaTy 40oroBopa npu CMbPT Ha
AboHarTa.

144.4 (HoBa B cuaa oT 16.01.2018 r.) Mpun ycTaHOBEH PUCK OT 3/710ynoTpeba UamM HenpaBoMepHO
nosnsBaHe Ha POyMUHr ycayrn B EC M Ha ocHOBaHMe geicTBawiaTta MoaMTUKa 3a cnpaseaneo
Nnos3BaHe Ha peryanpaHu POYMUHT YCAYyr B paMmKuTe Ha EBponelickma cbio3 BuBakom Mma npaso
elHOCTPAHHO Aa crnpe AoCTbna 40 YCAYr u/uav Aa npekpatm MHAMBMAYaNHWA A0rosop. Tosa
MOKe [la CTaHe Npu yCTaHOBEHa OpraHM3uMpaHa npenpoaaxba Ha SIM KapTu, non3saHe Ha ycayrm
B YC/NOBMATA Ha nepmaHeHTeH poymuHr B EC n/ MAn B pamKuTe Ha NpoBexgaHa npoueaypa
OTHOCHO MpeKpaTsABaHe Ha AOroBoOp 3a POYMMHT Ha eapo no PernamenTt (EC) 2017/920. Mpumepu
33 pUCK OT 3n10ynoTpeba B Ta3m NOCOKa moraT Aa 6baaTt n3nonssaHeto Ha SIM KapTa rnasHo, u
L0PU U3KAKOUYUTENHO, NPU POYMUHT MAWM NOC/Nef0BaTe/IHO M3NO0A3BaHE Ha MHOro6ponHu SIM
KapTu OT eAWH U CbLUM KMEHT NPU POyMUHT. B Te3n cnyyam BuBakom cu 3amas3Ba nNpaBoToO Aa
Tbpcu obesweTeHne No obLMA NpaBos pea.

Paspen XV KAYECTBO HA YCNYTUTE N OBCNTYXKBAHETO HA K/TMEHTA

145.1. (u3m. B cuna ot 10.05.2021 r.) BvBakom noAaAbpika KayecTBO Ha obcCay)KBaHe Ha
npefocTaBAHUTE eNeKTPOHHU CbOOLNUTENHWU YCAYrM CbINAaCHO M3UCKBAHWATA HAa CbOTBETHOTO
pa3pelleHne 3a NOA3BaHE Ha PaAMOYECTOTEH CMEKTbP U B 3aBUCUMMOCT OT MO/3BaHATa Mpexa.
BrBakom He npeasara MMHUMaJIHU HUBA Ha KAYecTBO Ha ycayruTe.
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145.2. (B cnna ot 01.09.2023 r.) KayecTBOTO Ha yCNyrute B POYMMHI 3aBMCU OT BMAA MpeXKa U
No/13BaHN TEXHONOMMU Ha CbOTBETHMA OMNEepPaTop B MOCETEHaTa AbpKaBa M MOKe fa ce pa3/nyaBa
OT Ka4eCTBOTO Ha yCayrute, U3noa3BaHu Ha TepuTopmATa Ha bbvarapua. KayectsoTto Ha ycayrute B
POYMUHT, BK/TIOYNTENIHO CKOPOCT, 3aKbCHEHME U HAJIMYHOCT Ha AOCTbN A0 MHTEPHET, MOXe Aa ce
nossuvse oT peauua dakTopu (Hanp. HaIMYHM TEXHOIOTUM, NOKPUTUE, TONOrPaduATa 1 Ap.), Kato
Ca Bb3MOXKHM 3HAUMTE/THN OTKJIOHEHMA OT MaKCUMaJIHUTE CKOPOCTH, 3abaBAHe, MPeKbCBaHe Uan
HEBb3MOXHOCT 33 WM3MON3BaHE Ha CbAbPXKaHWE, NPUIOKEHUA U YCAYyrM B POyMuHr. [oBeye
MHPOPMaLMA 33 BB3IMONKHUTE 3aTPYAHEHWA e HanuyHa Ha www.vivacom.bg, cekuma O6wm
ycnosusa, pasgen [pyru.

146. BuBakom rapaHTMpa nNpeaocTaBAHETO Ha eIeKTPOHHM CbobLLMTENHM yeayrm Ype3 MperkaTa,
BK/IIOUYUTENIHO MMA NPaBO Aa NPeAoCcTaBA AONbJAHUTENHN YCAYrM, Cbobpa3Ho pa3pelleHneTo (ot
HavyasHaTa AaTa Ha NpefocTaBsaHe Ha ycnyrute), 24 Yyaca, cegem AHU B ceaMuULATa.

Paspen XVI PELLABAHE HA CNOPOBE

147. (u3am. B cwuna ot 01.11.2018 r.) BcuykM cnopoBe, BbB3HWKHAAW BbB Bpb3Ka C
[EeNCTBUTENHOCTTA, WM3Mb/IHEHWETO, Tb/JKYBAaHETO WAW NpeKpaTABAHETO Ha WHAMBWUAYANHUA
[,0roBop, We 6baaT pelaBaHu OT CTpaHUTe B JO6pOHaMepeH TOH Ypes NPeroBopu, KOHCYATauum
1 B3aMMOW3rogHM CNopasyMeHMsA, a NPU HEMOCTUraHe Ha Cbr/lace — OT CbOTBETHUA AbpXKaBeH
cba, npu ycnosuaTa Ha IMIK.

147a. (HoBa B cuna o1 01.08.2016 r.) [eliHocTTa Ha BuBakom EA/] nonasa B obxBaTta Ha AeliHOCT
Ha CeKTopHaTa MOMUPUTEIHA KOMUCUSA 33 PasriexkaaHe Ha cnopose B 061aCTTa Ha eNEeKTPOHHUTE
cbobueHmna —agpec: rp. Codumsa 1000, na. Cnaseiikos N2 4A, MHTepHeT cTpaHuua www.kzp.bg, e-
mail: adr.els@kzp.bg. Ako cnop, oTHeceH Kbm BuBakom EA[l, He e paspelleH,
A60HaTbT/MoTPEbUTENAT MOXKe 43 NOTbPCU CbAENCTBUE OT NomMupuTenHata Komucus. Korato
CNOPBT Ce OTHACA A0 A0r0BOPM 33 OHMANH NPOAAXKOU UAN yCNyTK, CbAENCTBUE 33 PeLlaBaHETO My
MOKe Ja ce nosyydn oT EnekTpoHHaTa nnatdopma 3a OHNAMH pellaBaHe Ha NOTpebuTencku
cnopose: http://ec.europa. eu/odr. Busakom EAJ] He ce aHraxunpa 4a nonssa NocoYeHuUTe opraHu.
Paszgen XVII IPUNOAKMUMO MNPABO. AOMB/AHUTENHWU PA3MOPELBUN

148.1 Mpu npwunaraHe U TbjKyBaHe Ha O6wWMWTe ycnoBus LWe ce npuaarat pasnopenbdbute Ha
[,eNcTBaLoTO 6brapcko 3aKOHOAATENCTBO.

148.2 (M3m. B cuna ot 10.05.2021 r.) BuBakom npegnara MOOBWAHWU YCAYrM CbINACHO
PaspeleHunATa, nocoyeHu B T. 2 oT Pa3gen | Ha HacToawmTe O6LWmM ycnosus.

148.3 (u3m. B cuna ot 10.05.2021 r.) Tesn O6wmM ycnosua Tpabsa Aa 6baaT NPUIOXKEHM 3a
ypexaaHe Ha OTHOWeHMATA Mexay BuBakom u MoTpebutenmte Ha eNeKTPOHHU CbOobLWUTENHN
yCAyru, NnpeaocTaBeHn ypes obLecTBeHUTe MOBUAHM Ha3eMHM MpeXn Ha BuBakom.

148.4 (3m. B cuna ot 10.05.2021 r.) BuBakom MMma NpaBOTO Aa aKTMBMpPa A0CTbMNa Ao MpexKaTa u
npefocTaBAHETO Ha YC/ayruTe, KaTo ce No3oBaBa Ha A0roBopa 3a aboHameHT uam Ha 6asarta Ha
npeanaaTeHo Noa3BaHe Ha yCayru.

Paspen XVIII ONPEAENEHUA

149. ,,bnokupaHe Ha nAeHTUPUKaLMA Ha IMHMATA Ha BUKawumsA (CLIR)“ e ycnyra, KoAaTo no3BoasBa
Ha BMKalLmA aboHaT ga 610KMpa NpefaBaHeTo Ha HOMepa CM KbM BMKaHUA aboHar.

150. ,,BuKawy aboHaT” e noTpebuTen, KOMTO € MHULMATOP Ha MOBMKBAHETO.

151. ,BukaH aboHaTt” e noTpebuTen, KbM KOroto € agpecupaHa 3asaBKaTa 3a NOBMKBAHE OT
BMKaWMA aboHar.

152. ,JapABaly, AOCTaBYMK” AOCTAaBUYMKBT, OT YMATO MpeKa HaALMOHANHO 3HAYMMUA HOMEpP ce
npeHaca B Apyra mpexa.

153. ,[lomeilH Ha NPeHOCMMOCT” ca MpeXWTe Ha [AO0CTaBYMLMTE, B KOWUTO Ce OCbLLEeCTBABA
NPEeHOCUMOCT Ha npepoctaseHnTe um ot KPC Homepa.

154. ,[bpKaten Ha obxsBaTa OT HOmepa” e mperkata Ha npeanpuatveto, Ha Koeto KPC e

30



npeaocTaBmia Homepa oT HauMoHaNHMA HOMEPALMOHEH MAH YacT, OT KOUTO e NpeHeceHuaT
HoMmep.

155. ,MaeHTudunKauma Ha AiMHuATa Ha BuKawma (CLI)“ e dyHKLUMA Ha mperkaTa, KOATO No3Bo/iIABa
Ha BMKaHMA aboHaT Aa noayyn MHbGopmMauma 3a HoMepa Ha BUKaLmMa aboHaT, npeaun Aa 3anovHe
06bMeHbT Ha MHPopmaumsa. ToBa NO3BO/IABA HA BMKaHMA aboHaT Aa Npuveme UM Aa OTKaxKe
NoBUKBaHETO.

156. ,UgeHTndumKauma Ha cebp3aHaTa AnHKUs (COL)“ e yHKUMA Ha MpexkaTa, KOATO NO3BOABA HA
BMKalmA aboHaT ga nosnyun MHPopmaumsa 3a HOMepa, KOMTO MAeHTMdMUMPA TouKaTa Ha
nosy4aBaHe Ha noBuKBaHeTo. COL ce noaabpxka npm ISDN goctbn 1 ce npegoctasat COLP n COLR
KaTo AOMbAHUTENHWN YCAYTU.

157. “KpaTko TekcToBO cbobuweHue (SMS)” — ycayra 3a u3npalaHe Ha KpaTKO TEKCTOBO
cbobuieHune, cbrnacHo GSM cTaHZapTa, Npu KoaTo ce npegasaT Ao 160 3HaKa uUaM cMmBO/a B
pamKuTe Ha egHo cbobuieHune (140 oKTeTa).

158. (M3m. B cuna ot 10.01.2013 r., npeguwHa 1. 159) “OueHeHO CbOTBETCTBME M MYCHATU HA
nasapa, CbrnacHoO AelCTBalLMTe HOPMATMBHM aKTOBe” — 03HavyaBa, Ye KPaHOTO YCTPOMCTBO e C
OLEHEHO CbOTBETCTBME, CbrNacHO Hapenaba 3a CblUecTBEHUTE M3UCKBAHUS W OLEHABaHE Ha
CbOTBETCTBMETO HA PAAMOCHOPBIKEHMA U KPpallHW AaneKkocbobwmuTenHm yctpolictea (O6H., B, 6p.
79, 2002 r. B cuna ot 12.09.2002 r.). MNMycHaTUTe Ha MNa3apa YCTPOMCTBA Ca CbMNPOBOAEHU C
AeKnapaums 3a CbOTBETCTBME Ha npowussoauTens/BHocuTens u Tpsabsa Aa vmat 6bsrapcka
MapKMpOoBKa 3a cboTBeTcTBME “Co” M CbOTBETHUTE 03HaYeHUA. [lonycTMMO e 03HaYeHuATa Aa ca
BbPXY OMAKOBKATa UM CbMPOBOMKAALUMTE PASNOCHOPBIKEHUATA LOKYMEHTU — TUM YCTPOMCTBO,
mogen, npoussoauTen, BHocuTen, ¢abpuyeH Homep, O3HaAYeHWEe 3a W3MN0/s3BaHe Mo
npegHasHauyeHuve.

159. (M3m. B cuaa ot 10.01.2013 r., npeguwwHa 7. 160.)) ,MpeactaBaHe Ha MAeHTUGUKAUUA HA
NHUATA Ha BuKawma (CLIP)“ e ycnyra, KOATO MO3BO/MsSBa Ha BMKaHMA aboHaT ga nosayyu
MHbOpPMaLMA 3a Homepa Ha BUKaLMA aboHaT.

160. (u3m. B cuna ot 10.01.2013 r., npeauwHa 1. 161.) ,MpeHacoyBaHe Ha nosukeaHeTo (Call
forward)“ e ycnyra, KoATO pgaBa Bb3MOMKHOCT BXOAALWMTE MOBUKBAHMA KbM JafgeH
notpebuten/aboHar ga 6bAaT NpenpaTeHn aBTOMaTUYHO KbM Apyr noTpebutesn/aboHar.

161 (B cuna ot 10.01.2013 r.) ,,MpeHeceH HOMep Nopaau TeXHUYecKa rpewka” e Homep, KOWTo e
npeHeceH B Apyra Mpe)ka, He3aBMCUMMO OT NPUYUHWUTE AOBenM A0 ToBa, 6e3 fJa e Haauue
HaZ/1eXXHO U3paseHa BOA 33 HErOBOTO NpeHacsAHe oT aboHaTa, Ha KOMTO HOMEepPbT e NpefoCcTaBeH
3a M0/13BaHe OT AapsABalLma AOCTaBUYMNK.

162. (n3m. B cuna ot 10.01.2013 r.) “MpeHocMmocTTa Ha MOBUAHN HOMepa” e NpaBo Ha aboHaTuTe
N noTpebutennTe Ha NpeanpUATUATA AOCTaBYNLM HA obliecTBeHa MObUAHA TenedoHHa ycayra,
0,3 3ana3saT HomepaTa CM MPU CMsAHA Ha AOCTaBYMKA C APYT AOCTaBYMK, NpeocTaBAL, obuwecTeeHa
mobunHa TenedoHHa ycnyra, nocpeacTBOM obuecTBeHa MOOWAIHA HaszeMHa MpeXka u
334b/IKEHMEe Ha NpeanpuaTUATa Aa OCUTYPABAT Bb3MOXKHOCT Ha CBOM- Te aboHaTh Aa 3anasAaTt
HAaUMOHANHO 3HAYMMMSA CM HOMEpP MNPU CMAHA Ha [O0CTaBYMKa Ha obuwecTBeHa mMobuiHa
TenedoHHa ycnyra.

163. ,Mpuemaly, AoCTaBYMK” e A0CTaBYMKa, KOMTO Npuema Homepa B pe3ynTaT Ha npoueca Ha
npeHacsHe. HeroBata mpexa cTaBa mpeska Ha aboHaTa/noTpebutens cnes 3asbpliBaHe npoueca
Ha nNpeHacsAHe.

164. ,Mpo3opeL, Ha NpeHoCMMOCT” e onpeaeneH Nepuos OT Bpeme B Npoueca Ha NpeHacaHe Ha
HOMEep OT MOMEHTA Ha aKTUBMpPAHE Ha AO0CTbMNa Ha KpalHWA noTpebuTen oT NpeanpuATMATa Ha
npuemaliaTa Mpexa [0 MOMEHTa Ha aKkTyanu3upaHe Ha 6asnTe AaHHM Ha BCUYKM NpeanpuaTmna
C HOMepa 3a HanpaB/JieHMe KbM NpUemallaTa mpexa.

165. ,,PaboTteH geH” 3a HykguTe Ha Pasgen Il oT HacTosAWwMTe 06LLM YCIOBUA € BCEKU KaleHaapeH
O€eH OT NOHe- Ae/HUK A0 NeTbK C U3KAYeHne Ha odULMaNHUTE NPASHULN.
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166. (13m. B cmna ot 10.01.2013 r.) ,PaboTHO Bpeme” paboTHOTO Bpeme Ha LeHTpoBeTe 3a paboTa
C KNIMeHTH, obcnyxkBalum MNoTpebutenn Ha Busakom.

167. ,CLI ycnyrn“ ca BCUYKM ycnyrv, NpenocTaBasHM OT onepaTtopute Ha noTpebutennte
nocpeacTBOM M CBBbP3aHM C GYHKLMATA HA MpEXUTE: ,MHAEHTUPUKALMA HA IMHUA HA BUKALWMA"
W NpeaBuAaeHN B HacToALATa Hapeaba.

168. “MSISDN” e mobuneH TenedoHeH Homep.

169. "ToHanHo HomepoHabupaHe (DTMF dialing)” e meToa Ha npegaBaHe, MpPU KOWTO BCEKM
paspes Uau CUrHaa ce NpeLCcTaBa Ypes XxapakTepHa ABOMKA YecToTH.

170. (HoBa B cuna ot 29.03.2012 r.) ,MakcumanHaTta ¢MHaAHCOBA rpaHuLa Ha noTpebneHune”
onpeaens MakCMMaiHUA pa3mep Ha CTOMHOCTTA Ha NO/3BaHUTe OT aboHaTUTe TenedoHHU ycayrm
npeav BvBakom ga NpUCTbMM KbM M3UCKBAHE Ha MallaHe UAM OrpaHMYyaBaHe Ha Nosa3BaHuTe
YyCAyrnu OO W3BbPLIBAHETO Ha niauwaHe. MeceyHUTe MaKCMManHU GUHAHCOBM TFPaHULM Ha
notpebieHve BKAOYBAT GaKTypuMpaHUTe M HacToAWMTe 3agbkeHua / HedakTypupaHu
3a4b/KeHnaA/ KbM BuBakom.

Pazpen XIX MpexoaHu 1 3aka04UTENHN pa3nopenbu

171. Pa3snopenbute B Pasgen Il ot HacToAwmTe O6WM ycnoBMA BAU3AT B CUAA U YCAYruTe 3a
npeHacAHe Ha HOMepa 3ano4ysaT Aa ce NPeAoCcTaBa cnes NPoBeXKAaHe Ha yCneLwHW TecToBe 3a
paboTaTa Ha MpekuTe Ha NpeanpuUATMATa OT AOMENHA Ha MPEeHOCMMOCT Ha MOBUAHM HoMepa.
BuBaKoM Lue ONOBECTM AaTaTa Ha BIM3aHE B CM/1a U CTapTa Ha YCAYruTe 3a NpeHacsaHe Ha MOBUHN
HOMEepa No NoAXOAAL, U OBLLOA0CTbNEH HAYMH.

172. 3a HykauTe Ha HacToawmTe OBLWM yCNOBMA MHAMBUAYANIHUTE AOrOBOPU, CKAtoYeHu ¢ ,BTK
Mob6ainn” EOO/, ce cunTaT cKAtoYeEHM ¢ BuBakom no npaso.

AOvpextop , Mpoaykm uycnyrm*
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