VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNYTATA VIVACOM WiFast

(8 cuna ot 01.09.2023r.)

HactoawmTte O6bwm ycnoBus 3a npegoctaBsHe Ha Ycayrata Vivacom WiFast ca v3rotseHu ot
BuBakom bwbarapua EAL (Busakom, Vivacom), cbC ceganuiie v agpec Ha ynpasneHue rp. Codun
1784, 6yn. ,Uapurpaacko woce” 115 W, BnvcaHo B TbproBCKMA perncTbp Ha AreHuuaAta no
BnuceaHuATa ¢ EMK 831642181, 44C Ne BG831642181.

[orosopbT Ha Busakom c MNotpebutens/AboHaTa 3a npegoctaBaHe Ha YcayraTta Vivacom WiFast
(HapuyuaH no-gony 3a KpaTkocT ,,[Jorosop”) BKAtOYBaA:

- Tean O6wm Ycnosua 3a npepgoctaBaHe Ha Ycayrata Vivacom WiFast, ny6avkyBaHu Ha yeb
CTpaHuuaTa Ha BuBakom: www.vivacom.bg n Cneumdukauma Ha Vivacom WiFast ycayrute u
L,eHOoBa /InCTa, HepasaeHa YacT ot O6wmTe Ycnosus;

- 3anBneHune/orosop 3a nonssaHe Ha Ycayrata Vivacom WiFast.

HactoawmTte O6wm ycnosus, yact oT [loroBopa 3a npefocrasaHe Ha Ycnyrata Vivacom WiFast
(,Ycnyrata”), ypexaaT ycnosuaTta, npy Kouto notpebutenute/aboHatmTe ckatousat [orosop c
BuBakom 3a npepocTtaBAHeTo Ha goctbn o WMHTEPHET upe3 Vivacom WiFast, Kakto u
HeobxoAMmaTa NoAApbIKKa M NpodUNaKTUKA Ha npegocTaBeHaTta Ycayra. [pyru ycayrm ocBeH
Vivacom WiFast, npegocTtaBsaHu no 6e3xkunyeH ctaHgapt 802.11 — Vivacom WiFast, He ca npegmeT
Ha HactoAwmTe O6WM ycnosua. ObWKUTE YCNOBUSA U MUSMEHEHMATA UM BAU3AT B cuia B 30-4HeEBEH
CPOK OT AaTaTa Ha nyb6/iMKyBaHeTo UM Ha yeb cTpaHuuaTta Ha Busakom www.vivacom.bg. OcseH
aKO U3PUYHO He e 06ABeHO apyro, O6WMTe YCIOBUA ca HepasaenHa YyacT OT MHAUBUMAYANHUSA
[0roBop mexay Busakom u Notpebutensa/AboHaTa 1 cTaBaT 3a4b/IXKMTE/IHM 3@ HEro OT gaTaTta Ha
B/IM3aHe B CMN1A HA MHAMBUAYaNHUA gorosop. Tesmn O6Lm ycnoBuA ce npuaarat 1 3a 3aBapeHuTe
KpaHuM noTpebutenn/aboHaTv, KOUTO KbM JataTa Ha BAM3AHETO MM B Cuaa MOA3BaT
npeaocTaBAHUTE ycayru. B cpok 4o eauH mecel, cnes Bav3aHe B cuia Ha Te3m O6LLUm ycnoBua unm
Ha TeXHW U3MeHeHUs, noTpebuTennte/aboHaTUTe, KOMTO He ca CbraacHU ¢ O6LMUTE YCA0BUA UK
M3MEHEHUATA, UMAT NPaBO Aa NOMCKAT NpeKkpaTABaHe Ha MHAUBUAYANHUA MUCMEH AOTOBOP UK
NPaBOOTHOLLEHMETO NO NOBOA, NONA3BaHUTE YC/YTK, C MMCMEHO 3aaBaeHne 00 Busakom, nogaseHo
B HAKOM OT TbPrOBCKMUTE LLeHTPOBE Ha APYKecTBOTO. B TO3M cnyyait npekpaTaABaHeToO Ha JOroBopa
e 6e3 caHKkumu 3a notpebutennte/aboHatute. NocoyeHOTO MPaBUIO He ce mpunara, Korato
NPOMEHUTE MOMU3TUYAT OT MPUJIONKMMOTO 3aKOHOAATENCTBO MM OT aKT Ha KomucumaTa 3a
perynvpaHe Ha CbObLLIEHUATA, KaKTO U B C/lyYauTe, B KOMTO U3MEHEHUATA He 3acaraT ycayru,
nonssaHu ot Motpebutens/AboHata. BuBakom yBesomsBa KpaiHute notpebutenn/aboHaTu 3a
n3meHeHun Ha OBLMTe YCNOBMA B CPOK HE NMO-KPaTbK OT e4MH mecel, Npean BIM3aHeTO UM B CUAa,
KaTo ny6/MKyBa M3MEHEHWEeTO Ha WMHTepPHEeT CTPaHWLATa Ha ApPY)KecTBoTo: www.vivacom.bg.
N3meHeHUsTa B ObLMTE YyCNOBMA BAMU3AT B CUA MO peaa, NpeaBuaeH B 3aKOHA 32 eN1eKTPOHHUTE
cbobuieHus. 3assneHmeto/Jorosop 3a nosssaHe Ha Vivacom WiFast Ycnyra ce noanucsa ot
OTOPU3MPAH CAYKUTEN Ha BUBaKOM MAK OTOpPU3MPAH ANCTPUOYTOP Ha BMBaKom v ce npeaocTasa
Ha MoTpebutena/ AboHata. Vivacom WiFast Ycayru: NapametpuTe Ha Vivacom WiFast ycayrute u
TexXHUTe LeHn ca onucaHu B Cneumdurauma Ha Vivacom WiFast ycnyruTe v LeHoBa n1cTa, KOUTO
ca HepasgesiHa YacT oT HacToAwmTe O6WM ycnoBma U nmaTt ob6BBP3BALLA CMAA 3@ CTPAHUTE MO
[orosopa.

1. 3aaBABaHe U UHCTaMpPaHe Ha Ycayrata

1.1. 3anaBaABaHe

MoTtpebutenat/AboHaTbT Nnognucea 3aasneHne/orosop no obpasel, Ha BuBakom, B KoeTo ce
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onpeaensaT BUALT U CPOKBT Ha YcyraTa, u3bparu ot MoTtpebutens/AboHata u apyru cneumduyHm
yC/0BUA 3a NpeaocTaBsaHe Ha YcayraTta. 3aasneHnero/orosop 3a nonssaHe Ha Vivacom WiFast
Ycnyra ce nonbnBa M MoAnNucBa OT OTOPU3MPAH CAYXUTeN Ha BuBakom unm oTopusmpaH
AUcTpubyTop Ha Busakom. Ycayrata Vivacom WiFast moxke ga 6bae 3aaseHa no tenedoHa uam
ypes MHTepHeT cTpaHuuaTta Ha Busakom. B ciyyait, ye 3asaBneHveto/[Jorosop ce Momb/HU B
MarasuvH Ha BuBakom uam otopusmpaH amctpubytop, MoTpebutenst/A6oHaTHT ro noAnucea Ha
MACTO B MarasmHa, Kb4eTo ce 3aaBsBa ycayrata. Mpu gocTaBka Ha 060pyABaHETO U MHCTaAnpaHe
Ha ycnyraTa, KoraTo TA e 3asABeHa no TenedoH WKW Ype3 UHTEePHeT CTpaHuuaTa Ha BuBakom,
MoTtpebutensat/AboHaTbT Nognucea 3anasKa/ JOroBop B MOMEHTA Ha MHCTa/siMpaHe Ha yc/yra oT
cneymanuct Ha Busakom.

1.2. CpoK 3a nHCTanmnpaHe

1.2.1. BuBaKOM LWe MNONOXKWU BCUYKU YyCUAMA, 3a [Ja NpefocTtaBuM 3aABeHaTa Ycayra Ha
MNotpebutena/AboHaTa B Hall-KpaTbK CPOK. CPOKBT 3a MHCTaMpaHe Ha YcayraTta e o 10 (aecer)
KaneHaapHW AHKW OT gaTaTa Ha noAnuceaHe Ha 3aasneHneTo/[orosop 3a nonssaHe Ha YcayraTa
Vivacom WiFast nau ot 3aaBaBaHeTo Ha Ycayrata npes onepaTop Ui MHTEPHET CTpaHMuaTa Ha
Busakom.

1.2.2. Mpwn unHcTanupaHe Ha ycayrata Vivacom WiFast ce noanucBa KOHCTAaTMBEH MPOTOKOA,
y40CTOBEpPABALL, HAYaNOTO Ha NO/I3BaHe Ha ycayraTa. B cayyald, ye ycnyraTta He 6bae akTMBMpaHa
B CPOK, 4,OroBOPbT Ce NnpeKkpaTaBa, 6e3 HUKOA OT CTpPaHWUTe A3 AbJ/IKM HEeYCTOMKM Ha Apyrata
CTpaHa.

1.3. HcTanmpaHe Ha Ycayrata

BrBaKoM Lie M3NpaT CBOM TEXHUYECKU CNeLManncT B YroOBOPEHOTO BpeMe Ha aapeca, MoCoYeH
ot MNoTtpebutens/A6oHara, KaTo CNELMANUCTBT NPU NPUCTUTAHE LE Ce IeTMTUMMPA CbC Cay>KebHa
KapTa. NoTpebutenat/A6oHaTLT e ANbKEH Aa Cbr/lacyBa C eTaXkHaTa CoBCTBEHOCT Mpaso 3a
M3BbPLUBAHE HA MHCTANALMOHHU AeMHOCTU U AO0CTbMN HA TEXHUYECKOTO /L A0 NOCTaBEHOTO OT
BnBakom obopyaBaHe, M aApecbT Ha KOWTO TpabBa Aa ce WMHcTanupa ycayrata. C uen
npefocTaBAHe Ha ycayraTa MNpU  UMHXEHEPHOTO MWHCTasMpaHe CneuvasancTbT U3BbPLUBA
npokapsaHe Ha KabesiHa Bpb3Ka OT o6opyaBaHeTo Ha BuBakom ao 3asseHaTa ot MNotpebutens/
AboHaTa To4Ka B MmoTa. CneumanucTbT KOHPUryprpa camo npeaBapuTesHO 3asaBeHUs bpon m
BuA Ycayru. VIHxKeHepbT Ha BMBakom KoHOUryprpa camo eayH nepcoHaneH KOMMTbP U camo
MPEXKOBUTE HACTPOMKM, KOUTO He BK/OYBAT akTyanusupaHe /update/ v KoHourypupaHe Ha
codpTyep, onepauMoOHHaTa cuctema wuau xapayep. lMpeau Aa HanycHe agpeca, CNeUUanncTbT
TpsabBa Aa nokaxe Ha [oTpebutens/A6oHaTa Kak paboTu uHCTanupaHaTta Ycayra. [lNpwu
MHXXEHEepPHOTO WHCTaNMpaHe Ha Ycayrata WHXKEHepbT ce 3aAb/MkaBa Ja He yBpexaa
nometeHunsTa Ha MoTtpebutens/AboHaTa, KaKTo U ABUMKMMUTE BELLM, HAMUPALLM Ce B TAX.

2. MNpepgBapuTenHu 3agbaxKeHna Ha MoTpebutens/AboHaTta

2.1. MpepocrasaHe Ha wHbopmauua MoTpebuTtenat/AboHaTbT npeaoctass Ha BuBakom
[0CTOBEpPHA WHbOpPMaLMA UM HeobxoaMmUTe  AOKYMEHTM npeau  MNoANUCBAHETO  Ha
3anBneHverto/orosop 3a nonssaHe Ha Ycnyrata Vivacom WiFast. [lokymeHTUTe BK/toyBaT, 63
[a ce OorpaHMYyaBaT A0: JOKYMEHT 32 CaMOJIMYHOCT U 3a HpUAMYECKUTE N1l YA0CTOBEPEHME 3a
aKTya/IHO CbCTOAHME, B C/y4Yalh Ye He ca NPeperucTpupaHyv UAU PerucTpupaHn B TbproBCcKUA
perncTbp, OKYMEHT 3a pernctpaumsa no BY/ICTAT (ako e npuaoXKumo) u/unm pernctpaumata no
O0C, nbAHOMOWHO B C/AyyauTe, Korato 3assneHueto/[orosop He e nognucaHo oOT
npeacTaBAABaALLUA HOPUANYECKOTO nLLe.

2.2. KoHcTaTMBEH NPOTOKOA 3a NpeaocTaBsaHe Ha ycayraTa U TeXHUYeckoTo obopyasaHe

2.2.1. MNotpebutenat/AboHaTbT cnesBa fa 6bae Ha pPasnoOOKEHME WM [a OCUTypu
NPUCHCTBMETO Ha YNbIHOMOLLEHO B NUCMeHa popma nunue, KOeTo Aa NoAanule KOHCTaTUBEH
NPOTOKOAN 33 MHCTaNMpaHe Ha YcayraTa, Ha agpeca, KbAeTo e 6bae MHCTanupaHa ycayraTa
Vivacom WiFast, Kakto 1 3assneHue/[orosop 3a nonssaHe Ha Ycayrata Vivacom WiFast B



cnyyauTe, Korato YcayraTta e 3asBeHa npes onepaTtop Wan npes MHTepHeT.

2.2.2. MoTtpebutensaT/ABOHaTHLT € ANbKEH Aa NoAnuwle AOKYMEHTMTE, KOMTO Ce M3MCKBAT 3a
npepocTaBaHe Ha YcayraTa.

2.2.3. KoraTto MoTtpebuTtensat/A60HaTLT UK YMbHOMOLLEHO OT HEro /INLLE HE € OCUFYPUAO0 A0CTbM
Ha MHXXeHep Ha BMBaKom 3a MHCTanMpaHe Ha YcayraTta B yroBOpeHOTO 3a ToBa Bpeme, [loroBopsbT
He nopaxaa aencreme n Busakom ce ocBob0KaaBa OT 3a4b/IXKEHUATA MO Hero.

2.2.4. KoraTo MoTtpebutenst/A6oHaTLT MAMN YMb/IHOMOLLLEHO OT HEro IMLE He € OCUTYPUIO AOCTbN
Ha WHXXeHep Ha BrMBakKom 3a MHCTa/nMpaHe Ha Yc/iyraTa B yrOBOPEHOTO 3a TOBa Bpeme Uau e
OTKasan MnoanucBaHeTO Ha  HeobxoaumMWUTe  OOKYMEHTM B YrOBOPEHOTO  Bpeme,
MoTtpebutensat/A6oOHATHLT Ab/IXKM 3aMallaHe Ha MHCTalauMoHHa LeHa.

2.3. OrpaHuyeHuMa Npu Noa3BaHeTo Ha YcayraTa

Ycnyrata, npepoctaBaHa oOT BuBakom, no3BosnABa [octbn A0 WHTepHeT Ha KpalHu
Motpebutenn/AboHaTM — 4YacTHU M BU3HEC KAMEHTU—M He e MOAXOAALLA, HWUTO MO3BO/ABA
npenpogaxkba wAM  NpeaocTaBAHETO W MO TbProBCKM  HA4YMH  Ha  TpeTu  /uua.
MoTpebutenat/A6oHaTLT ce 3a4b/IXKaBa Aa He NPenpoAasa WM NPeaoCcTass Noj KakeaTo 1 Aa e
dopma Ycnyrata Ha TpeTu anua.

3. Cpok Ha [loroBopa 1 BAM3aHe B cuna

3.1. [loroBopbT 3a nonssaHe Ha Ycnyrata Vivacom WiFast Ban3a B cunia B cpoK 7 (cemem)
KasieH4aPHW AHW, CYMTAHO OT NOANUCBAHETO MY, OCBEH aKo MNoTpebutenat/A6OHATLT He e 3asBuA
W3PUYHO MUCMEHO KenaHve AOroBOPbLT Aa BNe3e B cuia He3abaBHoO.

3.1.1. BuBakOM MMa nNpaBoO Aa OTKa)ke Aa CKAKYM uMHAuBMAyaneH [orosop 3a no/s3BaHe Ha
ycnyrata Vivacom WiFast ¢ MNoTtpebuten/A6oHaTt, KOMTO He e 3asaBWA MUCMEHO U3PUYHOTO CU
cbrnacue [JoroBopsbT Aa Bae3e B cuia He3abaBHO ces NoANMCBAHETO My, B C/ly4ald, Ye CbrIacHO
YC/IOBUATA Ha UHAMBUAYANHUA A0roBOp BMBakom npeaocTass KpaliHO YCTPOMCTBO.

3.1.2. B onpegeneHunsa 7-gHeBeH cpoK MoTpebutenat/A6oHaTbT MMa MNpaBo eAHOCTPaHHO Aa
npeKpaTtu gorosopa, 6e3 ga AbaXKKW HEeYCTOMKM.

3.2. CpokbT Ha pgorosBopa mexay MoTpebutens/A6oHaTa M BuBakom 3amoysBa ga Teue M
MoTtpebutenat/AboHaTLT Ab/IXKM 3annallaHe 3a npeaocrtasaHe Ha Ycayrata Vivacom WiFast oT
[aTaTa Ha noanucBaHe Ha KOHCTAaTUBHMUA MPOTOKOA MO T. 2.3.

3.3. NoTpebuTtenat/A6oHaTLT e cbraceH Aa M3Mnoasea M 3anaawa Ycayrata Vivacom WiFast, B
3aBMCMMOCT OT M3bpaHaTa cbe 3anasneHneTo/orosop 3a nonssaHe Ha YcayraTta Vivacom WiFast
onuua—6escpoyeH AOroBop WM AOroBOP 3a NOJI3BaHE Ha ycayraTta 3a cpok oT 12 (gBaHagecer)
unu 24 (aBafeceT M YeTUpPW) Mecella, CYMTaHO OT JaTtaTa Ha MoanucBaHe Ha KoHCTaTUMBHMA
NpPOTOKOAN NOo T. 2.3.

3.4. B cnyyan, ye B [loroBopa He e MOCOYEHO APYro, cief WM3TUYaHe Ha M3bpaHuAa cbc
3anBneHneTo/JoroBop CPoK, CbLLMAT Ce CYMTa NMPOLL/IIKEH 33 HeomnpeaeeH nepuos oT Bpeme,
[OKaTo efHa OT CTpaHWTe He yBeAOMM pyrata C efHOMEeCeYHO MUCMEHO npeansBecTve 3a
HamMepeHMeTO CU Aa MpeKpaTu NoN3BaHeTo Ha Ycayrata npeau U3TUYaHe Ha MbpPBOHAYaHO
YrOoBOPEHMUA CPOK UM CbOTBETHUA CPOK, 33 KOWTO € NpoabAKeH [OoroBopbT.

3.4.1. loroBopbT MoXe Aa 6bae NpoAb/XKeH C HOB CPOK Camo MpU HA/MYMETO Ha U3PUYHO
MUCMEHO Cbrnacue ot cTpaHa Ha MNoTtpebutens/AboHara.

3.5. BuBakom moske aa ysegomm Motpebutens/AboHaTa 32 U3TUYAHETO HA MMHMMAJTHUA CPOK Ha
WHAMBUAYANHUA [OrOBOP B CPOK Hal-manko 30 KaneHgapHu AHW npeau M3TUYaHe Ha
MbPBOHAYA/IHO AOTOBOPEHMA CPOK.

4. HeobxoauMmo TexHuyecko obopyasaHe

3a ga 6bae u3nonsBaHa Ycayrata, He ce M3MCKBAT AOMbAHUTENHM YCTPOMCTBa. B cayyai, ve
MoTpebutenat/A6OHATLT e 3aKyNuA LOMbAHUTENIHO YCTPOMCTBO OT BMBaKoM 3a 6€33KMYEH JOCTbN
M Kefae Ja My Ce HanpaBAT TeXHUYEeCKUTe HACTPOMKM OT WHCTanaTopa Ha ycayraTa,
MoTtpebutenst/AboHaTHLT TPAGBA Aa OCUTYPU €1IEKTPUYECKO 3aXpaHBaHe 3a YCTPOICTBOTO.



5. 3aabaKeHna Ha CTpaHuTe cnef UHCTanupaHe Ha YcayraTa

5.1. NMpomAaHa B npegocTaBeHUTe AaHHU

MoTpebutenat/AboHaTLT € ANbKeH Aa MHbopmMpa BMBaKOM 3a HACTbNUAM MPOMEHU B
npefocTaBeHUTe [aHHW 33 MAeHTUMKALMA B pamMKuTe Ha 3 (TpW) KaneHZapHW AHU OT
HacTbnBaHe Ha NpomsHaTa.

5.2. HensnpasHOCTM Npun NnpeaocTaBsaHe Ha YcayraTa

BvBakom ce 3aabnkaBa [Aa OTCTPAHABA B PaMKUTE HA CbLECTBYBALUUTE TEXHUYECKU U
NPOM3BOACTBEHU BbB3MOXKHOCTM B pPaboOTHO Bpeme HeusnpaBHOCTU, BB3HUKHAAW MNpwU
npefocTaBAHe Ha YcayraTa, 3a Aa ce NoAAbprKa Ycyrata ¢ HeobxoaMMOTO KayecTBo, B CPOK A0
10 (pecet) paboTHM AHKM OT ocurypasaHeTo oT MoTpebuTtensa/A6oHaTa Ha AOCTbM Ha cCrieunanmncT
oT BuBaKOM 3a ycTaHOBABaHE Ha HEU3MPABHOCTTA.

5.3. BpemeHHO cnupaHe Ha NpefocTaBaHeTo Ha Ycayrata Busakom cv 3ana3sa npaBoTo ga cnupa
BpeMeHHO NpefocTaBAHETo Ha YcayraTa B cnegHuTe cyyau:

5.3.1. MnaHupaHu NPoPUNAKTUYHU PEMOHTU WAN MEPOMPUATUA C LEN ONTUMMU3IMPAHE Ha
KauyecTBEHW MapameTpu Ha Ycayrata U aBapuinHU PEMOHTH;

5.3.2. MoBpeaa nan cmyLLeHMA B MperkaTa 40 OTCTpaHABaHE Ha MoBpefata UM CMYLLEHMETO
W/MAN  cnupaHe Ha eNeKTPUYECKOTO 3axpaHBaHe Ha perMoHasHata WAM  HauMOoHajHa
eNleKTpuYecKa MmpeKa 40 Bb3CTaHOBABAHE Ha 3aXpaHBaHETO;

5.3.3. nNpu 3ameHsiHe WAM OTCTpPaHABaHE Ha MNoBpeAn B 0bopyaBaHETO, NpPeAoCTaBeEHO OT
BuBaKkom, oT cTpaHa Ha MoTpebutens/AboHaTa;

5.3.4. Mpu HacTbnBaHe Ha 06CTOATENCTBA HA HEMNPEeOoA0/IMMa CU1a A0 OTNALAHETO UM;

5.3.5. Korato NoTpebutenst/A6oHaTbT Noi3sa Ycayrata no HauymH, KOMTO 3aTPyAHABa UAU NPeyn
Ha HopMasiHaTa paboTa Ha apyru noTpebutenn/aboHaTv Ha BUBaKOM MM MM NPULUHABA Bpeau;
5.3.6. Korato NHTepHeT ycnyrata He e AOCTbMHA OT MpeXKaTa Ha BuBakom oo ocurypsasBaHe Ha
TaKbB A0CTbI;

5.3.7. (M3m. B cuna ot 01.09.2023 r.) Korato AboHaTbT 3abaBA naawaHeTo Ha YcayraTa cneg,
onpeaeneHaTa KpaliHa gaTta Ha naawaHe (nagerka), kKato Busakom m3sectaBa AboHaTa 3a ¢aKTa
Ha 3ab6aBAHETO M My NPefOoCTaBA AOMb/JHUTENEH CPOK 3a NAallaHe He No-KpaTbK oT 30 AHu;
5.3.8. Korato MNoTtpebutenat/A6oHaTbT Npeaoctassa YcayraTta Ha TPETU INLLE MU U3BBPLLN APYro
HapyleHMe Ha orpaHuyeHuaTa no T. 2.3 ot Tean Obwu ycnosus.

5a. (u3m. B cnna ot 01.08.2016 r.) FapaHTMpaHe Ha AOCTbMN 40 OTBOPEH UHTEPHET

5a.1. BuBakom TpeTupa eHaKBO EKBMBAJIEHTHUTE KaTeropmum TpaduK Ha JaHHW.

5a.2. [leliHocTTa Ha BMBakom e npuBeaeHa B CbOTBETCTBUE C BCUYKU HOPMATUBHU U3UCKBAHMUA
OTHOCHO YNpaB/ieHMETO Ha TpaduKa, NOAABbPKAHETO HA KAYECTBOTO Ha AOCTbMNA A0 MHTEPHET U
npesocTaBAHETO Ha AOCTbM A0 CbAbpPXKAHUE, MPUIOKEHUA U YCAYTU.

5a.3. (u3m. B cuna o1 10.05.2021 r.) CKOpOCTTa M KAa4ecTBOTO HA YCAYyrnTe 3a AOCTbN 40 UHTEPHET
33aBMCAT OT TMUMa TEXHO/IOMMA, BUAA Ha MON3BAHOTO YCTPOMCTBO, HAaTOBAapPEHOCTTa Ha MpeXaTa,
e4HOBPEMEHHOTO MON3BaHE Ha ycayraTa OT HAKOJIKO YCTPOMCTBA, apXUTEKTYPHU U reorpadckum
0CO6EHOCTU, Ab/MKMHATA HA MeAHaATa IMHUA OT nocneaHaTa TenedoHHa LeHTpana A0 KpaniHua
KAMEHT W Apyru. 3a ycayruTe no HacToAwmMTe obLm ycioBUA He ce npeasiaraT MUMHUMaAHM HUBa
Ha KayecTBo.

5a.4. OrpaHM4YeHus Mo OTHOWEHWEe Ha AOoCTbMNa A0 W/WAM MON3BAHETO HAa YC/IyrM morat Aa
CblLECTBYBAaT BbB Bpb3Ka C HEOBXOAMMOCT OT ynpasieHuMe Ha TpaduK WAKU 3asBEHUM OT
notpebutena AONbAHUTENHM YCAYrU. BUBaKOM He HOCM OTFOBOPHOCT 3@ B/IOWEHO KAyecTBO Ha
npesocTaBsAHMUTE YCAYrW, KOETO € B Pe3y/iTaT OT XapAyepHuTe u/uam codTyepHn XapaKTepUCTUKM
Ha KpalHOTO YCTPOWCTBO Ha noTpebutena uAM OCOBEHOCTU HaA HEroBOTO KOHKPETHO
MECTOMONOXKEHME.

5a.5. BuMBakOmM u3NbAHABA CTPUKTHO HOPMaTMBHWUTE aKToBe Ha EC M Ha HauMoHanHoOTO
3aKOHOJATE/ICTBO, KOETO e B CbOTBETCTBME C npaBoTo Ha Cblo3a, CBbP3aHU CbC



3aKOHOCHOOPA3HOCTTA HA CbAbPMKAHMETO, MPUNONKEHUATA WAU  YCAYrUTe, WAM OTHOCHO
obLlecTBeHaTa CUTypPHOCT, BKIKOYMTE/NHO HaKa3aTe/IHOTO MNpPaBO, KOETO WM3WMCKBA Hanpumep
610KMpPAHETO Ha OnpeaenieHo CbAbPKaHWE, MPUNONKEHUA WUAM YCAyrn. Bb3 OcHOBA Ha Te3u
M3UCKBAHWA BMBaKOM W3BbPLUIBA YynpaB/ieHWe Ha TpaduKa CbIIAaCHO W3UCKBAHMATA Ha
[eCTBaLLOTO 3aKOHO4aTe/NCTBO.

5a.6. (u3m. B cuna ot 10.05.2021 r.) BuBakom TpeTvpa eaHakBo uenua Tpaduk npu
npeaAocTaBAHETO Ha YCAYrM 3a A40CTbN A0 MHTepHeT, 6e3 ANCKPUMUHALMA, OrpaHUYeHne Uam
Hameca, He3aBMCMMO OT NoAaTena U nojayyatens, CbAbPKAHMETO, [0 KOETO € NoAyYeH A0CTbN
WU/IN KOETO e Pa3npoCTpaHeHo, U3NO0A3BaHUTE AU NPeAOoCTaBEHUTE NPUIOKEHUA UAN YCAYTU U
M3NON3BaHUTE KpalHW ycTpoicTBa. M3BbH ToBa, BuMBakom moKe p[a npunara pasymHu
(Npo3payHn, HEeQUCKPUMMUHALMOHHN U NPOMOPUNOHAIHN, OCHOBAaHM Ha OBEKTUBHO pPasinYHU
TEXHUYECKM U3MCKBAHMA 3@ KAYeCTBO Ha ycayruTe Ha cneuuduyHn KaTeropum Tpaduk) mepku 3a
ynpasneHue Ha TpaduKa, BKAKYUTENHO, HO HE CaMO:

6n0oKMpaHe Ha IP agpecn vayM AManasoHM OT TAX, Korato ca fo6pe M3BECTHUM M3TOYHWUUM Ha
noceraTesncrsa;

6nokupaHe Ha IP agpecu, oT KOUTO NPOM3/IM3a TEKYLLLO NOoceraTesICTBO UM Ca 0OEKT Ha TeKyLLo
noceraTescTso;

610KMpaHe Ha IP agpecun/ycayrn 3a AOCTbN 40 UHTEPHET, KOUTO AEMOHCTPMPAT NOAO03PUTENHO
nosefeHue (Hanp. HepaspelleHa KOMYHWKaLMA C KOMNOHEHTU Ha MpeXKaTa, CMAHa Ha afpecu ¢
Len NpUKpMBaHe Ha MAEHTUYHOCTTA UM);

6n0oKMpaHe Ha IP agpecu, Korato ca HasMue ACHU NPU3HALLM, Ye ca YacT OT MpeXKa OT coTyepHU
NPUNOXKEHUA UNU KOMMIOTPU, KOUTO pPaboTAT B aBTOHOMEH PEXMM M MMaT 33 Len Kparkba Ha
JINYHU AaHHKM (60T mpeska);

610KMpaHe Ha onpeaesieHn HoMepa Ha NOPTOBe, KOUTO NpPeACTaBAABAT 3an/iaxa 3a CUTYPHOCTTa
M LEeNnocTTa Ha mpeXkaTa.

B Te3u mepKM He ce BKAtOYBA HabatoaeHMe Ha cneundruyHOTO CbabpKaHWe U Te He ce npuaarat
33 nepuoa, No-AbAbr OT HE06X0AMMOTO.

5a.7. BuBakom HAMa fa npegnpuvema MepKu 3a yrnpasieHue Ha TpaduKa, KOMTO HAOXBbPAAT
MepKUTe, MNOCOYEHM BLB BTOpa anuvHes (B ToBa uucno—pa 6/0Kupa, 3abaBa, npomeHs,
orpaHuMy4yaBa, ynpaxHABa Hameca, BNOLIABA KAayecTBOTO WM Aa AUCKPUMMHMPA cneunduyHo
CbAbPXKAHME, MPUNOKEHUA AU YCAYTU UAK cneundUYHM KaTeropum oT Tax), C U3KAUYEeHUe Ha
C/lyyauTe, KOrato ToBa € HeobxoAMMO, M AOKATO Tpae HeobXxoAMMOCTTa, C Len crnasBaHe Ha
HOPMATMBHW aKTOBE, aKTOBE Ha AbPXaBHW OPraHn, cbaebHM opraHu U Apyrv Ny6AnYHU opraHu,
KaKTO 1 Cra3BaHe Ha MepKU, NpeaBuUAeHN CbC 3aKOH; C Lie/ 3ana3BaHe CUTypHOCTTa M LenocTTa Ha
MpeXKaTa, KpalHUTe YyCTPOMCTBA U NPeaoCTaBaAHUTE YCAYTY; 33 NPeAoTBPpaTABaHEe Ha NPeACTOALLO
npeToBapBaHe Ha MperkaTa U CMeK4yaBaHe Ha MOCNeACTBUATA OT M3BbHPEAHU WUAU BPeMeHHMU
npeToBapBaHMA Ha mpexaTta. [peanpuetnte Mepku 3a ynpaBieHue Ha Tpaduka moxe Aa
3acerHaT HenpuKOCHOBEHOCTTa Ha JIMYHMA XKMBOT M 3aliMTata Ha JIMYHUTE JaHHM Ha
notpebutennte cbobPa3HO NPUNOKMMOTO 3aKOHOAATE/NCTBO.

5a.8. MepkuTe 3a ynpasneHue Ha TpaduKka moxe ga obxsawaT obpaboTBaHe Ha IMYHU OAAHHW,
eMHCTBEHO aKo ToBa obpaboTBaHe e HeobxoAMMO M MPOMOPLMOHANHO 33 MOCTUraHe Ha
onucaHuTe Uenu. Tosa obpaboTBaHe ce M3BBLPLLBA B CboTBeTCTBUE C [MpekTnBa 95/46/EO Ha
EBponeiickua napnameHT n Ha CbeeTta 1 ¢ mpektnea 2002/58/EO Ha EBponeickmsa napiameHT 1
Ha CbBerTa.

5a.9. BMBakom Mma npaBo cBOBOAHO Aa npeasara ycayru, pasiMyHu oT yCayrute 3a AoCTbn 40
MHTEPHET, KOUTO Ca ONTUMU3UPAHW 33 ONpPefeNeHO CbAbpPKaHME, MPUNOXKEHNA UAU YCIYTU, NN
KOMBWHaLMA OT TAX, KOraTo ONTUMMU3MPAHETO e HeobXoAMMO, 3a A3 Ce U3MbJHAT U3UCKBAHUATA
32 CbAbPMKAHMETO, NPUNOXKEHUATA MW YCAYTUTE 33 onpeaesieHO HMBO Ha KavyecTBO, KaTo B Te3un
cnyyamn nHoopmupa NMotpebutennte/AboHaTMTe 3a HaUMHa, NO KOMTO MOraT Aa Ce OTPasAT BbpXy



yC/ayrute 3a AOCTbM A0 UHTEPHET.

5a.10. MNpu cnop OTHOCHO KAYeCcTBOTO Ha yc/yraTa, CbLLOTO Ce YCTaHOBABA Ype3 MexaHMU3MuUTe 3a
HabnopeHne, onobpeHn oT KomucuaTa 3a peryampaHe Ha cboblieHuATa. BMBakom He Hocu
OTrOBOPHOCT 3a BJ/IOWIEHO KayecTBO HA Yyc/yraTa, MopoAeHO OT He3aBucewum OT BuBakom
obcToATencrsa.

6. Cuctema 3a oTyMTaHe Ha cmeTKkuTe Ha YcayraTta Vivacom WiFast

6.1. HauanHa gata 3a oTYMTaHE Ha CMETKKN

OTYMTAHETO Ha CMEeTKM Lie 3anoYyHe OT AaTaTa Ha NoAnMCcBaHe Ha KOHCTAaTUBHMA NPOTOKOA NO T.
2.3., KoeTo npegnonara, ye MNoTtpebutenat/AboHaTbT npuvema, 4Ye Ycayrata € WMHCTaAMpaHa,
o0bopyaBaHeTo (aKo MMa TaKoBa) € MOCTaBeHO Ha MACTO M YcayraTta paboTu NpaBuaHoO.

6.2. LleHuTe, KonTo MoTpebutensat/AGoHaTHLT Ab/IXM Ca:

6.2.1 MeceyeH aboHaMeHT 3a U3Noa3BaHe Ha YcayraTa;

6.2.2 MeceyHa LeHa 3a M3MNon3BaHe Ha AONb/HUTEIHU YCAYTK (aKO TaKMBa ca 3aABEHM).

6.5. MeceyeH aboHameHT

6.5.1. MbpBa meceyHa cmeTKa MbpBaTa meceyHa cmeTKa 3a npegoctaseHa Vivacom WiFast Yenyra
e Ab/MKMMa npe3 OTY4EeTHUA Mnepuos, cneagall, TO3W, Mpe3 KOWTO e akTusBupaHa Ycayrata. C
niallaHeTo Ha MbpBaTa cM MeceyHa cmeTKa 3a Vivacom WiFast Ycayra Notpebutenat/A6oHaTbT
3annawa:

- 4acTTa OT MeceyHUA aboHameHT 3a NpeaocTaBeHaTa Ycyra 3a AHUTe OT AaTaTa Ha 3anoyBaHe Ha
OTYMTaHE Ha CMEeTKMTE A0 Kpas Ha OTYETHUA Nepmos, Npes KOMTo ce akTuBMpa YcayraTa,

- NbneH aboHaMeHT 3a OTYeTHMA Nepuog, cnes akTMBMpaHe Ha Ycayrata M mMecevyHa LeHa 3a
n3non3saHu ot MoTtpebutens/AboHaTta LONBAHUTENHN YCAYTU (aKO TaKMBA Ca 3asiBEHM).

6.5.2. BTopa meceyHa cmeTKa BTopaTa v cnegBalimte mMeCce4yHU CMETKM Le BK/IYBAT MbaeH
meceyeH aboHaMeHT 3a Ycayrata v LieHa 3a ONbAHUTENHM YCAYTU (aKo TaKMBA Ca 3asiBEHM).
6.5.3. MpenocraBeHnTE yCayrv ce oT4MTaT Ha C/IeAHUTE OTHETHWU NEepPUOaN B 3aBUCMMOCT OT gaTtaTta
noT.6.1:

6.5.3.1. o1 1-BO UMCNO Ha KaneHAapHUA mecel, A0 NOCNEeAHO YMC/0, BKAOYUTENIHO Ha CbLumsA
KaneHgapeH meceu,;

6.5.3.2. OT 8-MO 4YMCNO HA KaneHJapHUA mMmecel, 40 7-MO YUCN0, BKAOYUTENHO HA cneaBawma
KaneHaapeH mecel;

6.5.3.3. ot 15-T0 Yncno Ha KaneHpapHua mecel, A0 14-TO YNCNO, BKAOYMTENIHO HA CcaenBalms
KaneHgapeH meceu,;

6.5.3.4. oT 22-po 4Mcno Ha KaneHgapHuA mecel, A0 21-po YMCAo, BKAOYUTENHO Ha caeaBalLma
KaneHaapeH mecell,.

6.6. MNnawaHe Ha YcayraTa

6.6.1. MoTpebuTtenat/ABOHaTBT € ANbXKEH [a 3an1aTh BCUYKU Ab/IKMMU CYMU B ONpeae/ieHnTe B
usgaseHata oT BuBakom cmeTka/dakTypa CpokoBe. AKO He e MOCOYeHO APYro, CPOKbT 3a
nnawaHe e 18 kaneHAapHW AHU cnef Kpad Ha OTYETHUA Nepuoga,.

6.6.2. MnawaHeTo Ha 3a4b/KeHUnTa Ha MoTpebutens/AboHaTta, NOCOYEHM TYK, L ce cYMTa 3a
M3BbPLWEHO Ha JaTaTa Ha MoJiyyaBaHe Ha Mb/HaTa CymMa, MocoyeHa B cMeTKaTa/ dakTypata Ha
MoTpebutens/AboHata, B Kacute Ha BUBaKoM WM cies 3aBepsBaHETO C Ta3u cyma Ha 6aHKoBaTa
CMeTKa Ha BuBakom. YacTMyHM NiallaHMA He ce cYMTaT 3a U3MNbJHEeHMEe Ha 3a4b/IKeHUATa Ha
MoTtpebutens/AboHara.

6.6.3. (M3m. B cuna ot 01.09.2023 r.) BuBakom n3gaBa cmeTKUTe Ha ABOHATa 3a U3UCKyemuTe
nnawaHnAa B CpokoBeTe no T. 6.5.3 Bcekn mecey, U M m3npawa Ha ajapeca, onpeaeneH B
WHAMBMAYANHWSA LOTOBOP, U/UAN €N1IEKTPOHHMA aApec, U3PUYHO nocodeH oT AboHaTa, u/unm ypes
OPYrn cpeacTsa 3a KOMYHMKALMA, NOCOYEHW B Te3n O6LWM YCAOBUS WUAW B UHAMBUAYANHUA
norosop. AKo BMBaKom e ocurypuno anTepHaTUBEH A0CTbI, BKAKOUYUTENHO B €/IeKTPOHEH BUA, A0



MeCeYHUTe CMETKMU 3a MOA3BAHUTE YCAYrM, HENOJly4aBaHETO HAa CMETKUTE Mo NpeaxofHOTO
nspeyeHme He ocBoborkaaBa aboHaTa OT 3a4b/PKEHMETO 33 NialaHe B OnNpeaesieHus CPoK.
BrBakom moxke fa onpeaena v Apyrun nepnoam u CPOKOBE Ha OTYMTAHE U 3anallaHe Ha YcayruTe,
33 KOeTo npefBapuTenHo ysegomsasa aboHaTtuTte. Mpu yBegomasaHeTo BuBakom cbobpasnsa
Bb3MOKHOCTTA 3a 3ana3BaHe Ha 18- AHeBHATa NPOAB/IKUTEIHOCT Ha CPOKA 3a NAallaHe.

6.7. HennawaHe

(M3m. B cuna ot 01.09.2023 r.) B cayyair, ve Motpebutenat/A6oHaTbT He e naaTtua 3a Yciyrata
cnep onpeaesneHata 3a naawaHe gata, Vivacom ussectaBa AboHaTa 3a ¢akTa Ha 3abaBaHeTo U
My MpefocTaBA AOMbAHUTENIEH CPOK 32 NaalwaHe He No-KpaTbKk oT 30 aHKW. Cnepn n3TMYaHeETOo Ha
TO3M CPOK, ako ABOHATBLT He e 3annaTui, BuBakom moxke ga cnpe ga npegocrtasa Ycayrata. Mpu
Hesan/ialwaHe Ha Ab/BKUMUTE CYMU B onpeaeneHuTe 3a ToBa cpokose, MoTpebutenat/A6oHaTbT
OB/ nxBa 3a 3a6aBa B pazmep Ha 1/365-Ta yacT oT 9 NpoLeHTa OT pasmepa Ha HenaaTeHUTe B
CPOK 33a4bJ/I)KEHMA, 33 BCEKM eAWH [eH 3aKbCHeHMe cnef, CPpOoKa 3a MnJjauiaHe, A0 Aatata Ha
OKOHYaTe/IHOTO niawaHe. JIuxaute npu 3abaBeHo NaallaHe Ha 3a4b/KEHMATA 3a NallaHe Ha
yC/IyruTe ce BKIOYBAT B U34aAeHUTE MbPBUYHM CYETOBOAHM AOKYMEHTU Ha OTAENEeH pes npeaun
Ccymarta 3a nnaljaHe.

6.8. MMpomsAHa Ha ueHuTe

LleHnTe, nocoyeHun B Cneumdukauma Ha Vivacom WiFast ycayrute n ueHoBa ancTa, HepaszaesHa
4acT oT HacToAwMTe ObwwM ycnoBua, morat Aa 6baaT NPOMEHAHM e4HOCTPAaHHO OT BuBakom npu
cnegHUTe yCioBuA:

6.8.1. BuBakom uie yBegomssa MoTpebutens/AboHaTta KaTo Ny6anKyBa NPOMAHaTa Ha LieHUTe Ha
Yeb cTpaHuuaTta cm www.vivacom.bg B cpok oT 1 (eanH) mecew, npean BAM3AaHETO UM B CUANA, KaTo:
6.8.1.1. B To3u1 cnyuait Notpebutenat/A6oHaTLT MMa NpaBo Aa M3NpaTh NMCMEHOo npeamssectme
3a NpeKkpaTABaHe NOA3BaHETO Ha YcayraTta, npean HOBUTE LEeHU Aa BAA3AT B CUa;

6.8.1.2. AKO B ropenocoyeHuns cpok Motpebutenat/AboHaTbT He u3npaTv npeausBecTve A0
BrBakom, ye He e cbrnaceH c NpomMmaHaTa Ha LeHuTe, Ta3u NpoMsaHa aBTOMaTUYHO B/IM3a B CUa
cnep U3TMYAHETOo Ha CpoKa no 1.6.8.1.

7. MpomaHa Ha nonssaHata Ycnyra Vivacom WiFast

7.1. MurpupaHe oT eanH Bua Ycayra Kbm gpyr

OcBeH Korato MHAMBUAYaNEH AOrOBOP NPeaBuKAa pa3andeH pea, notpebutenn/aboHaTn, KOUTo
»KenaaT Aa NPOMeHAT npeaocTasaHaTa ycayra oT Vivacom WiFast Kbm apyr BuAa ycayra, morat ga
ro HafMpaBAT CaMO BEAHDBX B PAMKUTE Ha euH OTYEeTEH Nepuog, Kato Busakom ce cbrnacasa aa
npesocrasu usbparara ot MNotpebutens/A6oHata HOB BuA Ycayra, B C/lyyamTe KoraTo TOBa €
Bb3MOXKHO, KAKTO M KOraTo /IMNCBAT OrPaHUYeHUs No AelcTBall AOroBOp 3a MOA3BAaHeE Ha
Ycnyrata. Mpu murprpaHe ot eAnH KbM Apyr BUA YCayra, cnopes, cay4yan U CbriacHo aenctealaTa
LeHoBa /iucTa, Ha MoTpebuTtens/AboHata MoxKe Aa 6bha NOMCKaHa AONbAHMTEIHA e4HOKpaTHa
ueHa, cnopes Cneunduvkaumsa Ha Vivacom WiFast ycnyrute n ueHosa nucta. Mpu BCUYKM ciyyan
Ha NPOMAHA, TaKaBa e JONYCTUMA Camo /e, MbJIHOTO NOracABaHe Ha BCUYKU Ab/IXKUMU CYMU MO
TO3W UK APYTU AOTOBOPU MeXKAY noTpebutens n Busakom.

7.2. MpomsaAHa Ha agpeca, Ha KOMTo ce nos3Ba YcayraTa

B cnyyawnTe, korato MoTpebutenat/A6oHaTLT Kenae 4a NPemecTy Noa3BaHeTo Ha YcayraTta Ha HOB
agpec, ToBa € [JOMNYCTMUMO CamMO C MUCMEHOTO CbriacMe Ha BuBakom, KaTo ce Ob/iKu
OOMbAHUTENHA LeHa 3a MHCTanmpaHe. B cayyaute, Korato MNoTpebutenat/A6oHaTsT Kenae Aa
npekpaTy Non3BaHeTo Ha Ycayrata no BpemMe Ha MUHUMAJIHUA AO0roBOPeH CPoK Ha [orosopa
nopaav npomsaHa Ha agpeca 3a npefocTaBsaHe Ha ycayraTta, [1oTpebutenat/A6oHaTLT e ANbiKeH
[a 3annatv BCUYKKM 3a4b/KEHMA BbB BPb3Ka C €AHOCTPAHHO MPeACcPOYHO MpeKpaTABaHe Ha
[orosopa.

7.3. NpomaHa Ha cpokKa Ha [lorosopa

MoTtpebutenst/A6oHATLT MOKe Aa MPOMEHM CPOKa Ha [JJoroBopa cv ¢ BUBakom cies M3TM4yaHe Ha



onpezeneHua NbpBOHaYaneH cpok B JloroBopa, OCBEH aKO MPOMAHATA € 3a NO-Ab/Abl CPOK, 33
KoeTo MoTtpebutenst/A6oHaTLT NoanMcea Hoeo 3asaBneHne/orosop 3a nos3BaHe Ha YcayraTa
Vivacom WiFast 3a cboTBETHUA NO-AbABI CPOK.

8. lpeKpaTaBaHe Ha NpeAoCTaBAHETO Ha YcayraTa

8.1. MpeamssecTve 3a NpeKkpaTABaHe Ha NpeAocTaBAHeTo Ha Ycayrata NMoTtpebutenat/A6oHaTbT
MO’Ke A3 MCKa NpeKkpaTaBaHe Ha NpeaocTaBaHeTo Ha YcayraTta, 6e3 Aa obocHoBaBa NpUYMHUTE 3a
TOBa, KaTo 3asABW npen BuBakKom C NUCMEHO M3BeCTME, MOHe eAuH Mecel, NpeaBapuUTesnHo,
»KenaHneTo cu 3a npekpaTaBaHe. BuBakom npeKkpaTaABa npefocTaBAHeTo Ha Ycnyrata BeAHara
cnes, v3TMYaHe Ha CpPoKa Ha TropernocovyeHOTO MMCMEHO npeaussBectue. B cayyail, 4ye
MoTtpebutensat/A6oHaTbT Npekpatn Jorosopa, npean N3TMYaHeTo Ha MbPBOHAYa/IHO YrOBOPEHMA
MEe)ay CTpaHMTe CPOK WM CPOKa, 3a KOWTO e npoAab/ixKeH [loroBopbT (Mpu ycnosuATa
npeasuaeHn B uHansuayanHua Lorosop u/vam 8 1.3.4.1 no-rope), NMotpebutenat/A6oHaTbT
3annaLwa Ha BMBakom HeycTolKa, onpeseneHa no pesa Ha T. 8.4 oT HacToawmTe O6LWM ycnoBus.
8.1a. (M3m. B cuna ot 01.08.2016 r.) MoTpebutenst/A6oHATLT MMa NPaBO A3 NPeKpaTH 4Orosopa
6e3 ga Ab/IKU HEYCTOMKM C MUCMEHO NpeaM3BECTME B C/Iy4all HA 3HAYMTESIHO U HEMpPEeKbCHATO
WA pefoBHO MNOBTAPALLO Ce HEeCbOTBETCTBME MeXAy AOeWCTBUTEIHUTE U [0roBopeHuTe
noKasaTe M 338 CKOPOCT Ha UHTEPHET yC/lyraTa, yCTaHOBEHO ¢ o406peH oT Komucua 3a perynvpaHe
Ha cbobweHMATa MexaHM3bm 33 HabnogeHue, KaTo HecboTBeTCTBMETO TpsabsBa pa e
npeaussukaHo oOT Bueakom. MoTpebutenat/AGoHaTbT MOXe Aa NpeKkpaTM Aorosopa Kato
M3nNpaTtM MUCMeHO npeaussecTMe [0 BuBakom, B KOETO MOCOYM B KaKBO Ce CbCTOM
HEU3MbAHEHNETO U AaAe NOAXOAALL CPOK 33 OTCTpaHABAHETO my. B cnyyait ye BuBakom He e
U3MbJHWUIO0 334b/IKEHMETO CU B NOAXOAALLMA CPOK, AOrOBOPBT Le 6bae npekpaTeH.

8.2. BpbuiaHe Ha 060pyaBaHETO BCUUYKM AOMBAHUTENIHU YCTPOWCTBA/060pYABaHeE 3a NO3BaHe Ha
yc/iyrata, ako TakuBa ca npegocraseHu Ha Motpebutens/A6oHaTa oT cTpaHa Ha BuBakom, octasaT
cobCcTBEHOCT Ha Apy:KecTBoTo. lNpu npekpataBaHe Ha gorosopa MoTpebutenat/A6oHaTbT ce
3a4baKaBa fa npegage o6opyaBaHETO/AOMbAHUTENHUTE YCTPOWCTBA Ha YMbAHOMOLLEH
npeacraButen Ha BuBakom. 3a npegaBaHeTo ce nMoAnuceBa npuemo-npesaBaTesieH NPOTOKO.
MoTpebutenat/A6oHaTLT 3an1aLla IMNCBALLO UM NoBpeaeHo o6opyaBaHe no LeHu ot LleHosara
nvcta Ha BuBakom, npepoctaBeHa Ha caliTa Ha KOMMaHMATA, MPU OTYUTaHe CTeneHTa Ha
amopTu13aumA.

8.3. OTroBOpPHOCT 3@ HEU3Mb/IHEHUNE

8.3.1. 33 BCUYKM C/lyYan Ha HEU3MbHEHWE Ha 3a4b/KeHuATa ¢ no ObLwmTe yCnoBmA CTpaHuTe
HOCAT OTrOBOPHOCT B CbOTBETCTBME C pa3nopeadbuTe Ha AeNcTBalWoTo 6barapcko
3aKOHOJATE/CTBO.

8.3.2. BuBakom He oTtrosapsa npeg, Motpebutensa/AboHara 3a:

a. Jlunca Ha ymeHua OT cTpaHa Ha MNoTtpebutens/AboHaTta ga nsnonssa Ycayrarta;

6. MpeTeHummn oT TpetTn avua cpeuwy MoTpebutens/Ab6oHaTta Mpu U MO NOBOZ MOJ3BaHE Ha
YcnyraTa;

r. MoBpeau no mpexxaTa 3a npeHoc Ha WHTepHeT ycayrata, KOUTO MpPaBAT TeXHUYEeCKu
HEBB3MOXHO NpenoCcTaBAHETO Ha Yc/yraTa, KakTo M 33 BCUYKM APYrvM C/Aydyam Mpu KOWUTO
NPeKbCBaHETO Ha J0CTbNA A0 MHTEpHET ce AN Ha 06CTOATENICTBA M3BBbH MpEXKaTa U KOHTPoNa
Ha BuBakom;

4. BuBakom He oTroBapsa 3a Bpeau, NPUYMHEHW HA TPETU /iMLa Npu U3Nnosa3BaHe Ha YcayraTa oT
MoTpebutennTe, KAKTO U M3NON3BAHETO HA YC/yraTa 3@ HE3aKOHHM Lie/IM MO KaKbBTO M A3 € HauuH
VAN M3BBPLUBAHETO HA HE3AKOHHM AencTeuA Yypes YeayraTa.

8.3.3. Mpu BpemeHHO cnupaHe Ha Ycayrata nopagm aBapuitHU PEMOHTU Ha MpekaTa Uau nopaau
HacTbnBaHe Ha ob6cToATencTBaTa Mo T. 5.3.6, NPOABL/IKMAM NMOBEYe OT CPOKa 3a OTCTPaHABaHe no
T. 5.2, 33 KoeTo BMBakom e W3LANO OTFOBOPHO, MECEYHUAT abOHAMEHT, Ab/IXKUM OT



MoTtpebutens/AboHaTta 3a nonssaHe Ha Ycayrata, ce HamasnsBa C NPOMopuUMOHanHaTa 4act oT
aboHameHTa, CbOTBETCTBALLA HA AHUTE, MPe3 KOUTO He e NpefocTaBaHa YcayraTa. B Tesm cayyam
eanH mecel, ce cumTa 3a 30 (TpuaeceT) KaneHAapHU AHW.

8.3.4. Knayszata Ha T. 8.3.3 e npunosxuma, camo ako lNoTpebutenat/A6oHaTbT e yBegoMuA
BrBakom, ye He e 61 B CbCTOAHME fa NOA3Ba YcyraTa U ca Ha/mue ocHoBaHuMATa no T. 8.3.3.
8.4. OtroBopHocCT Ha MoTtpebutens/AboHata (M3m., B cuna ot 13.01.2015r.)

Ako [oroBopbT 3a Ycayrata 6bae npekpaTeH no MHUUMATMBA MM NO BUHA Ha aboHaTta npeam
M3TMYaHEeTO Ha n3bpaHus ¢ [loroBopa cpokK, aboHATLT Ab/IKM HAa BUBAKOM HeycTOlKa B pasmep
Ha MeceyHUTe aboHaMeHTW 3a yc/ayrute Ha cpodyeH aboHameHT, 3a Kouto [loroBopbT ce
npeKkpaTtaBa, No TeXHMA cTaHZapTeH pasmep, 6e3 OTCTbMNKA, 40 M3TUYaHE Ha CbOTBETHUA CPOK.
3a4b/XKEHUATA Ha CTPaHWTE BbB BPb3Ka CbC CMNOPaA3yMeHMUsA 3a JIM3UHT UAM npogaxkba Ha
n3naaLaHe CTOKM, CKAoYeHM KbM [JoroBopa, ce 3anasBaT M NPOAb/IKABAT CBOETO AENCTBUE A0
MbAHOTO MM U3MbJIHEHWE MeXAy CTpaHuTe. B 3aBMCMMOCT OT AaTaTa Ha nNpekpaTABaHe, KoraTo
aboHaTbT € U3MYECKO /IMUE, MAKCUMANHUAT pasmep Ha HeycTolKata 3a NpeacpoyvHO
npekpaTABaHe NO Ta3u Kaay3a He MOXKe Aa HajBuLaBsa:

a) WeCTKpaTHMA pasMmep Ha MeceyHUTe abOHaMEHTU 33 YCYTUTe Ha CPOYEH aBOHAMEHT NO TEXHUSA
CTaHAapTeH pasmep 6e3 OTCTbMKa — aKo MpekpaTaBaHeTo e Hactbnuao ao 30 anpua 2015 r.
BK/IIOYUTEHO;

6) TPUKPATHUA pasmep Ha MeceyHUTe aboHAMEHTM 3a YC/IYTUTe Ha CPOYeH abBOHAMEHT MO TEXHUA
CTaHAapTeH pa3dmep 6e3 OTCTbMNKA — aKo NPeKpaTABAaHETO € HAacTbMNWIo Ha U cnel 1 man 2015 .
B Ta3su xmnoTesa, B LOMNbIHEHWE HA HEYCTOMKaTa 3a NPeACPOYHO NpeKpaTaBaHe aboHATBLT Ab/XKM
Ha BMBAaKOM M Bb3CTaHOBABAHE HA YaCT OT CTOMHOCTTA HA OTCTbMNKUTE OT abOHAMEHTHUTE NAaHOoBe
M OT Ma3apHUTE LieHW Ha YCTpOMCTBaTa (3aKyneHu Uav NpeAoCcTaBeHM Ha JIM3UHT), CbOTBETCTBALLA
Ha OCTaBalluA CPOK Ha A0rosopa.

8.5. U3kntoyeHua

MoTpebutenat HAMa Aa AbAKM Ha BMBAKOM 3ansallaHe Ha OcCTaBalLMTe MeCeYHW BHOCKU [0
W3TUYAHETO Ha MUHUMA/THUSA CPOK Ha Jorosopa (12 unu 24 meceua) B cnyyamte no1.8.6.1,1.8.6.2,
7.8.6.3,7.8.6.4,7.8.6.8 1 1.8.6.9.

8.6. MNpekpaTaBaHe Ha YcayraTta npeay M3TMYaHe Ha M3bpaHuAa cbe 3anBaeHMeTo/JoroBop cpok
Ha nonsBaHe

MpekpaTABaHe Ha Ycayrata npeau ustuyaHe Ha m3bpaHua cbe 3assneHneTo/oroBop CpoK Ha
nos3BaHe ce AONycKa camMo Npu cnegHuTe obctoaTencrea:

8.6.1. MNpwn B3aMMHO cbrnacue Ha gseTe CTpaHu;

8.6.2. Mpu HacTbnBaHe Ha obCTOATENCTBA OT HEMNPeoAo/IMMAa Cuna CbraacHo 4n. 306 ot
TbpProBCKMA 3aKOH, KOUTO TPAMHO NPEnATCTBAT NpeAoCcTaBAHe Ha YcnyraTa;

8.6.3. B pe3ynTaT Ha AENCTBUA N aKTOBE HAa KOMMNETEHTHU AbPXKAaBHU OpPraHu, KOUTO BOAAT A0
orpaHuy4yaBaHe Bb3MOXHOCTTa 3@ NpefocTaBAHe Ha Ycnyrata, OT BCAKA OT CTPAHUTE C MUCMEHO
yBeLOMNEHME;

8.6.4. Mpu cMbPT UK NOCTaBsAHe Nog 3anpelyeHue Ha MNoTpebutena/AboHara;

8.6.5. /lnkBnaauma mnn obsBABaHe B HECHCTOATENIHOCT Ha efAHa OT cTpaHuTe no [orosopa,
CYMTAHO OT JaTaTa Ha BAM3aHe B CM/1A HAa CbOTBETHOTO peLleHune;

8.6.6. n3m. B cmna ot 01.09.2023 r.) EgHOCTpaHHO OT cTpaHa Ha Vivacom npu HeusnbAHeHMe Ha
334b/IKeHneTo Ha AboHaTa 3a naalaHe B AONbAHUTENHO NPeaoCcTaBeHns no T. 6.7.CPOK;;

8.6.7. (n3m. B cmna o1 01.092023 r.) EgHOCTpaHHO OT cTpaHa Ha Vivacom, B cayyaid, Ye ABoHaTLT
He e OTCTPaHWA HapYLUEHMETO Ha HAKOE OT APYruTe CU 33 b/IKEHUA B MOAXOAALL CPOK, MOCOYEH
ot Vivacom;

8.6.8. EqHOCTpaHHO, C NUCMEHO yBeAOMJIEHME OT CTPaHa Ha BuBakom, Npu annca Ha TeXHUYecKa
Bb3MOXKHOCT 3a NnpeaocTaBsaHe Ha Ycayrata. Busakom e ysegomu MNotpebutens/AboHaTta 3a



npekpaTtaBaHe Ha [loroBopa KaTo NoCcoYM NPUYMHATA 3a JIMMCA Ha TEXHUYECKA Bb3MOXKHOCT;
8.6.9. EAHOCTpaHHO OT cTpaHa Ha MoTtpebutens/AboHata, B C/lyyait Ha CUCTEMHO HEU3Mb/HEHWE
Ha 3a4b/IKeHMeTo Ha BMBakom fa OTcTpaHABA HEM3MPABHOCTM NpU NpeaocTaBAHe Ha YcayraTa B
cpoKa no T. 5.3. CMCTEMHO HeusMnb/HEHWEe e Ha/uue, KOraTo Heusnb/HEHMETO e AO0MyCHaTo
noseye OT TPW MNbTU MO BPEMe Ha AOrOBOPEHMA CPOK Ha NON3BaHe Ha YcayraTa.

8.6.10. B cnyuai, 4ye npegoctaBeHoTo obopyaBaHe e 6MN0 OTKpPaAHATO M MMa aKT Ha
KOMMNETeHTHMTE BAacTu, u MoTpebutenat/AGoHaTLT He enae Aa NPOAb/KM NO/I3BAHETO Ha
Ycnyrata, B KOWTO CNyvail CbOTBETHUTE Kay3um OT HacTosawmTe O6LLM YCNOBUA Ca NPUIOKUMU.

9. O6WM NoNOKEHUA

9.1. 3a BCMYKM HeypeaeHu B ObwuTe ycnoBua 3a npegoctasBaHe Ha Ycayrata Vivacom WIFAST
BbMNPOCK ce Npuaarat pasnopenbmTe Ha AeNCTBAWOTO 6b/IrapCcKo 3aKOHOAATE/ICTBO.

9.2. BcnyukM cnopoBe, Bb3HMKHAIN BbB BPb3Ka C AeNCTBUTENHOCTTA, U3Mb/IHEHUETO, Thb/IKYBaHETO
WAN MNpeKpaTABaHeTO Ha WHAMBWMAYANHUA [O0roBop, We 6bAaT pelaBaHW oOT CTpaHuTe B
[06pOHAaMepPEH TOH Ypes3 NPEeroBopu, KOHCYATALMN U B3aUMHO M3roAHM CNopasyMeHus, a npu
HenocTUraHe Ha cbriacue — oT ApOUTPaXKHMA Cba, 33 TbPrOBCKU U NOTPEeObUTENICKM CNOPOBE KbM
CapykeHue ,ApbUTparkeH CbA 33 TbProBCKM U noTpebutenckn crnopose”, rp. Codua npu
ycnoBuATa Ha HerosuA MNpaBUAHUK, AN OT CbOTBETHUA Abp¥KaBeH CbA Npu ycnosuaTa Ha MK, no
n3bop Ha uueua (cTpaHaTa, MoWCKana pellaBaHe Ha cnopa). B cayyal, ye uweubT nogase
McKkoeata cv mosiba npen ApbOUTParkeH Cba, 3@ TbProBCKM U MOTPEOUTENCKM CMOpPOBE KbM
Capy»keHue ,,ApbUTparkeH Cba, 3a TbProBCKU 1 NoTpebutenckm cnopose”, rp. Copus, ctpaHuTe ce
CbrnacaABaT CNopbT Aa Ce pewn eaHONIMYHO OT apbuTbp OT cnMCbKa Ha apbuTpuTe, KaTo
apbuTbpbT We ce onpeaenu ot Mpeaceaatens Ha apOUTPANKHUA CbA.

9.2a. (U3m. B cuna ot 01.08.2016 r.) OeliHocTTa Ha BuBakom nonaga B o6xBaTa Ha AeMHOCT Ha
CeKkTOpHaTa NOMUpPUTENHA KOMUCKA 33 pasriexgaHe Ha cnopose B 06/1acTTa Ha eIeKTPOHHUTE
cbobueHmna —agpec: rp. Codusa 1000, na. Chasenkos Ne 4A, MHTepHeT cTpaHuua www.kzp.bg, e-
mail: adr.els@kzp.bg. Ako cnop, oTHeceH Kbm BuBakom, He e paspeuweH, Motpebutenar/
ABOHATLT MOXKe Aa NOTbPCU CbAENCTBME OT MOMUPUTENHATA KOMUCUA. KOraTto cnopbT ce oTHacA
[0 [0rOBOPY 32 OHMAMH NPOAaXbu nMan ycnyru, cbAencTBue 3a pellaBaHeTO My MOXe Aa ce
nonyuym ot EnekTpoHHaTa nnatdopma 3a OHJMAMH pellaBaHe Ha MNOTPebUTENICKM CropoBe:
http://ec.europa.eu/odr. BuBakom He ce aHra)upa 4a no/i3sa nocoYeHmUTe opraHu.

9.3. TbaKkyBaHeTO Ha [loroBopa mexay CTpaHUTe Lie ce W3BbpLIBA MPWU CnegHUA pen Ha
npegnounTtaHue: 3aasneHnero/orosop 3a nonssaHe Ha Ycayrarta Vivacom WiFast, KoHcTaTuBeH
NPOTOKOA 3a NpeAocTaBsaHe YcnyraTta, 3asBKM 3a NpefoCcTaBAHe Ha AOMBAHUTENHU YCAYTU KbM
Ycnyrata Vivacom WiFast (ako Mma Takusa), Obwm ycnosus 3a npegoctaBaHe Ha Ycayrata
Vivacom WiFast, KaTo npu HAKO/NKO AOKYMeHTa OT eAuH WU Cbll BMA, NPEAUMCTBO Lie MmaT
KNay3uTe oT OKYMEHTUTE C MO-KbCHA AaTa.

9.4. Mo cmucbna Ha HacToawmTe O6LLM YCI0BUA 33 MMCMEHO nNpean3secTue/ yBegomsBaHe Lie ce
cymTa NUCMo ¢ obpaTHa pasnucka nam dakc.

9.5. B c/lyyait, 4e HAKOA OT KnaysuTe Ha HacTosawmTe O6LLM YCIOBUSA Ce OKaKe HefenCcTBUTEeNHA,
TOBa HAMA [la OKaXKe Bb3AeNCTBUE BbPXY BAIMAHOCTTA HAa BCUYKM OCTAHANM.

10. (B cuna ot 10.05.2021 r.) Kanbu, monbu 1 npeasoxKeHuns

10.1. Korato usnuTBa npobsem c Mon3BaHeTo Ha ycnyrute, A6oHaTbT/lMon3saTenar cneasa
He3abaBHO Aa yBeaomu BuBakom 3a ToBa Ha TenedoH 3a obcnyksaHe Ha KaneHTn 123, npes
eNleKTpoHHaTa dopMa 3a KOHTAKT C APYKEeCTBOTO Ha wWww.vivacom.bg nnu B yaobeH 3a Hero
MarasvH Ha ApyXecTsoTo. [pu pasrnexgaHe Ha OMNAKBAHETO 3a TeXHWYECcKU npobaem w 3a
LennTe Ha OTCTPaHABAHETO Ha YCTAHOBEH TaKbB, BUBakOM M3BbPLUBA ANCTAHLIMOHHM MPOBEPKMY,
KOHCYNTALMM U NOCeLLeHNA Ha MACTO NPU HeE0b6X0AMMOCT.

10.2. AgpecupaHuTe f0 BuBakom Kanbu, monbu n npeanoskeHma ce pasrnexkaaT v pewasart oT
BMBaKOM He MO-KbCHO OT eguH Mecel, OT MOJy4aBaHETO WM, KaTo KanbonopaTtenart ce
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nHdopmmpa NUCMeHO 3a pesynTaTa.

10.3. MNpu cnassaHe Ha AeicTBaliaTa NpaBHa ypeaba OTHOCHO 3alMTaTa Ha INYHUTE AAHHM,
B1BaKOM NoaAbprKa M CbXpaHABa PErucTpU Ha BCUYKM XKanbu, Monbu 1 npeaiorKeHus, 3a KouTo
ce npwiara ToBa YC/10BUe, KaKTO M OTTOBOPUTE MO TAX 3a CPOK OT 24 meceLa.

10.4. }anbute, monbuTe, NPeaoKeHUATa U peknamaLmnTe, BKIOYUTENHO OTHOCHO YCAyrK Mo
06CNy}KBAaHETO M NOAABPXKAHETO HA NPeAOoCTaBAHUTE OT NPeAnpPUATUETO YCAYyTK ce NogaBaT Ha
MACTO B TbProBCKaTa Mperka Ha BMBaKOM mMan 4pes MHTEpPHET CTPaHWULATA Ha APYKeCcTBOTO Ha
agpec www.vivacom.bg. TMoctbnunaute Kanbwu, monbu, nNpeanoxeHua W peknamaumm ce
3aBeXaT BbB BXOAALL, PErUCTBbP U Ce pa3riexaaTt no peaa Ha NoCTbNBaHETO UM.

10.5. anbute Ha noTpebuTeM OTHOCHO MPABOTO MM Ha AOCTbN A0 MHTEPHET ce Mnoaasar,
pasrnexagat u pelwasat B CboTBeTcTBMe C MpoueaypaTa 3a pa3pellaBaHe Ha cly4anTe Ha Kanbu
Ha KpaWHW NoTpebuTenn OTHOCHO NpPaBOTO Ha AOCTbM A0 WHTEPHET, AOCTbMHa Ha
www.vivacom.bg.

11. (HoBa B cuna ot 01.09.2023 r.) J/InuHn gaHHM Ha AboHaTta (B Tasm Toyka notpebuten —
dusmyecko nuue)

Mpw 1 No NOBOA, CKNOUYBAHETO M M3MBAHEHNETO HA UHAMBUAYANEH AOrOBOP C NOTpebuten, KOMTO
e du3smyecko nnue, Vivacom moxke a cbbupa cnegHuTe IMYHU AaHHU, CbIACcHO NpeaBUAeHOTO
B 3aKOHa 3a e/IeKTPOHHUTE CbObLLEeHNA:

3a uenute Ha wnaeHTUdMKaALMA, OCUTYpABAHE HA TOYHOCTTA HA JaHHWUTE, KakTo M 3a
npeaoTBpaTABaHe Ha 3710ynoTpebu:

TPV UMEHa, e4UHEH TPa*KAaHCKM HOMEpP M agpec, a 3a YyXKAeCTpaHHM A1ua - IMYEeH HOMep;
nHbopMauua, HeobxoaMma 3a JONbAHUTENHATA NAEHTUDUKAUMA HA NOTPebUTeNs UAn KpaiHuA
nos3BaTes, KOraTo MHAWBUAYANHUAT AOrOBOP CE CK/I0YBA HEMPUCHCTBEHO;

OaHHW 32 BMAA, HOMepa, AaTtata, MACTOTO M OpraHa Ha M3faBaHe Ha NpeacTaBeHWUA NUYeH
LOKYMEHT, C KOWTO ce naeHtuouumpa notpebutensr,;

LAHHW 33 KOHTAKT € NoTpebuTena No eNeKTpoHEeH NbT; OCBEH 3a BPb3Ka € noTpebutens, Vivacom
MOKe [la M3M0/13Ba Te3n AaHHW 3a U3npaLlaHe Ha CbobLWEeHMA 32 MapKETMHT U peKaiama Ha Herosm
COBCTBEHN CXOAHW MNPOAYKTM WAW YCAYrM, KaTo [faBa Bb3MOXHOCT Ha BCeKW noTpebuten
6e3Bb3Me3gHO M NO NeceH HauyuMH A3 M3pa3n HecbracMe B MOMEHTA Ha CK/lYBaHe Ha
WHAMBWUAYANHUA AOTOBOP U C/lep TOBa;

APy AaHHU, HeObX0AMMM 3a NPeaoCTaBAHE Ha ycayruTe.

CbrnacHo 3akoHa 3a e/leKTPOHHUTE CbOobLEeHMA, NPU NPeAOCTaBAHE Ha YC/yrKM Ha noTpebutenute
— ¢um3nyeckm amua - Vivacom moke aa o6paboTsa U cnegHUTe gaHHU:

TpadUUYHU AaHHM — fAHHKU, HEOBXOAMMM 33 NPefoCTaBAHE Ha eN1EKTPOHHU CbOBLLUTENHW YCAYTH,
33 TaKCyBaHe, 32 GopMMpaHe Ha CMETKUTE Ha NOTPebuTennTe, KakTo 1 3a AOKa3BaHe Ha TAXHATa
[,0CTOBEPHOCT;

OAHHW, HeobxoAMMM 33 U3roTBAHE Ha [AaHbuyHM  QaKTypu, A[eTannu3uMpaHn CMETKU U
LeTakM3npaHn CnpaBKku;

Mpu 1 No noBop, cCkAOYBAHE HAa UHAWBUAYANHU AOTOBOPU U NpeaocTaBsaHe Ha ycnyrn Vivacom
06paboTBa /NIMYHUTE JaHHW 3a noTpebuTennte — ¢GU3MYECKM NULA, B KAYeCcTBOTO CUM Ha
aflMUHUCTPATOP MO cmucbna Ha PernameHT (EC) 2016/679 Ha eBponeinckMa napnameHT u Ha
cbBeTa oT 27 anpun 2016 rogmMHa OTHOCHO 3almTaTa Ha $U3MYecKMTe Nvua BbB BPb3KA C
06paboTBAHETO HA IMYHU JAHHU U OTHOCHO CBOHOAHOTO ABUMKEHME HA TaKMBA A@HHU M 32 OTMAHA
Ha [npektuea 95/46/EO (O6Ly pernameHT OTHOCHO 3aluuTaTta Ha gaHHuTe uan OP3/).
O6paboTBaHETO Ha AMYHM [AHHWM OT CTpaHa Ha Vivacom ce ocbluecTBABa MNog Hag3opa Ha
Komucua 3a 3awmTa Ha andHuTe gaHHu (K314) — Coous 1592, 6ya. ,Mpod. LiseTtaH /lazapos” Ne
2.

MoTpebutenute — GM3MYECKM 1L — UMaT ciegHuTe npasa no OP3/:

MHbOpMHMpPaHOCT BbB Bpb3Ka ¢ 06paboTBaHETO Ha NIMYHUTE UM AaHHU;
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JocTbn 40 IMYHUTE UM AaHHM, B KOETO 0Haye He ce BK/IKYBA NPaBOTO Ha NOJy4yaBaHe Ha Konua
Ha LOKYMEHTU WY Ha APYrM HOCUTENU C 06PabOoTBaAHNUTE IMYHU AAHHU;

KopurmupaHe Ha N"MYHUTE UM JaHHM, aKO Ca HETOYHW;

MN3TpuBaHe Ha IMYHUTE UM JaHHU;

OrpaHuyaBaHe Ha 06paboTBAHETO HA IMYHUTE UM AAHHMU;

Bb3parkeHue cnpsamo 06paboTBaHETO Ha IMYHUTE MM LAHHU, KOraTo CbLLOTO Ce M3BBbPLUBA Ha
OCHOBaHWe NErMTUMEH UHTEPEC;

MpaBo Ha 3awuTa no cbaebeH nav agMmmHucTpaTMBeH peg (npea K3/17), B cayyai, Ye npasata um
no OP3/, ca 6unun HapyLleHu.

Vivacom nogabpka U npefocTasa Ha notpebutennte — GU3MUECKM AnLa — NbJHA U aKTyanHa
MHbOpMaLMA BbB Bpb3Ka C 06paboTBaHETO HA /IMYHM AaHHM Ha noTpebutenute — GU3UYECKU
nvua -8, MoNnTMKa 38 NOBEPUTENIHOCT M 3aLLMTa Ha IMYHUTE JaHHM, 06paboTBaHM BbB ,, BuBakom
Bbarapua“ EALL npyv v No noBoA NpPenoCTaBAHETO Ha ENeKTPOHHM CbobwuTenHu ycnyrm”
(“NonunTmka”), nybamkyeaHa Ha vivacom.bg, KaTo npu BcAKO M3MmeHeHue Ha NMoautmkata Vivacom
ce 3afb/mKasa Aa NybivMKyBa HEMHOTO aKTyaslHO CbAbPXKaHME Ha MHTEPHET CTpaHuuaTta cu. B
NonuTtnkarta ca onucaHu:

KaTeropumTe INYHU JaHHW, KaKTO U CbOTBETHUTE Lie/IN 3a TAXHOTO 06paboTBaHe;

npaBHUTE OCHOBaHMA 3a 06paboTBaHe Ha IMYHU AaHHMK;

MHPOPMaLMA 338 U3TOYHUKA Ha IMYHUTE JaHHU — B C/ly4ait Ye Vivacom nosiyyasa AaHHU OT TPETU
mua;

CbLUECTBYBAaHETO HAa aBTOMATM3MPAHO B3EMaHe Ha peLleHuns, BKAYBaLLo npoduamnpaHe;
CPOKOBETE 3a CbXPaHEeHWe Ha NIMYHU AaHHW UK KPpUTEPUUTE 3a TAXHOTO onpeaensHe;
nosly4yaTennTe UM KaTeropmmTe NoyyYaTenn Ha IMYHN JaHHU;

KOOpAMHATUTE 33 Bpb3Ka € Vivacom 1 onpeseneHOTO OT HEro ANbKHOCTHO /IMLE MO 3aliMTa Ha
OaHHUTE;

YC/I0BUATA M HAYMHUTE 3a yNparkHABaHe Ha npasaTa no OP3/, B ToBa YMCNO 3a NPaBOTO Ha *Kanba
no K3/14;

apyra uHbpopmaums, npeasugeHa 8 OP3/.

Avpextop , Mpoaykm uycnyrm*



