VIVACOM

OBLLM YCNOBUA 3A MPEAOCTABAHE HA
YCNIYTATA VIVACOM NET

(B cnna ot 01.09.2023 r. ¥ NPUNOKMUMM 32 ABOHATH, CKAOUUN
porosop npeau 12.07.2017r.)

HactoawmTte O6wm ycnosua 3a npegocTaBAHe Ha Ycnyrata Vivacom Net ca M3rotBeHu ot
,BuBakom bwbarapma” EAL, cbC ceganuuie u agpec Ha ynpasnenue: rp. Codpua 1784, 6yn.
,Uapurpaacko woce” 115 U, Bn1caHo B TbProBCcKUA perucTbp Ha AreHumaTa no BNMCBAHUATA C
EMK 831642181, AAC Ne BG831642181 (Vivacom, BuBakom).

[oroBopbT Ha “BuBakom Bbarapua” EAL (Vivacom, BuBakom) ¢ aboHaTa 3a npeaoctaBsaHe Ha
Ycnyrata Vivacom Net (HapvyaH no-goay 3a KpaTtkocT ,[loroBop”) BKAtoYBa:

e Tesn O6wm Ycnosua 3a npepoctaBaHe Ha Ycnyrata Vivacom Net, nyb6anKyBaHM Ha yeb
CTpaHuuaTa Ha BuBakom —www.vivacom.bg n Cneumdurkaymsa Ha Vivacom Net ycayrute u LeHoBa
NncTa, HepasgenHa yact ot O6wmTe Ycnosus;

e 3aasneHune-LloroBop 3a nonssaHe Ha Ycayrata Vivacom Net.

HactoawmTte O6wm ycnosus, yact ot [orosopa 3a npepgoctaBsaHe Ha Ycnyrata Vivacom Net
(,Ycnyrata”), ypexpat ycnosusTa, npu KouTo aboHaTuTe cKatousaT [loroBop ¢ BuBakom 3a
npepocTaBaHeTo Ha gocTbn o MHTEPHET upes Vivacom Net, KakTo 1 HeobxoanmaTa noanpbikKa
M NnpoduIaKTUKa Ha NpeaocTaBeHaTa Ycayra.

Opyru ycnyrmn ocseH Vivacom Net, npeaocTtaBeHu BbpXy CblecTByBalla TenedoHHa NHUA, He ca
npeamet Ha HactoawmTe O6wm Ycnosus. (M3m. B cuna ot 29.03.2012 r.) ObwuTe ycnosua u
M3MeHEeHMATa UM BNAM3aT B cuna B 30- AHEBEH CPOK OT JaTata Ha Nyb/MKyBaHeTO MM Ha yeb
CTpaHuuaTa Ha Busakom www.vivacom.bg.

Ob6LwmTe ycnoBmA ca HepasaenHa vyacT oT UHAMBUAYAHUA A0roBOP Mexay Busakom n aboHaTa u
CTaBaT 3a4b/IKMTENHN 33 KpaWHWA aboHaT OT gaTaTa Ha BAM3aHe B CMAA Ha MHAUBUAYANHUA
L,0roBop.

Tesn O6WM yCcnoBUs ce Mpwuiarat M 3a 3aBapeHUTe KpalHM aboHaTW, KOMTO KbM AaTaTa Ha
B/IN3@HETO MM B CM/Ia MON3BAT MPeLoCTaBaHUTE ycayru. M3ameHeHue Ha O6LmMTe ycnosus ce
nyb6anKyBa Ha WHTEPHET CTpaHuuaTa cu: www.vivacom.bg. M3meHeHuATa B Ob6wuTe ycnosua
B/AIN3aT B cMa no peaa, npeasuaeH B 3EC.

B cpoK £0 egnH mecel, cnef, BAn3aHe B cuia Ha Te3n O6LWmM ycnoBuA UAN Ha TEXHU U3MEHEHMUs,
aboHaTWTe, KOMTO He ca CbrnacHu ¢ O6LLMTE YCIOBUA UM USMEHEHUATA, UMAT NPaBo fa NoucKaT
npekpatABaHe Ha UWHAMBMAYyaseH MWUCMEH [O0roBop WAM MPaBOOTHOLWEHMETO MO MNOBOL,
NnosN3BaHUTE YCAyru, C NUCMEHO 3asaB/eHne A0 BuBaKom, NogafeHo B HAKOM OT TbpProBCcKUTe
LEHTpPOBE Ha ApYXKecTBOTO. B TO3M c/iyyalt npekpaTABaHETO Ha AoroBopa e 6e3 caHKuuu 3a
aboHaTuTe. [locoYeHOTO NPaBUIO He ce Npuaara, KoraTto MPOMeEHUTE NOU3TUYAT OT MPUNOKUMOTO
33aKOHOAATE/ICTBO MM OT aKT Ha KOMUCUATA 3a peryanpaHe Ha CbobLLLEHMATA, KaKTo U B C/ly4auTe,
B KOMTO U3MEHEHMATA He 3acAraT ycayru, Non3eaHu oT aboHara.

BrBakom yBegoMsABa KpaHUTe aboHATU 3a M3MeHeHUA Ha O6LwmMTe yCNoBMA B CPOK HE NO- KpaTbK
OT eAMH Mmecel, Npeau BAM3AaHETO MM B CMAA, KaTo Ny6/MKyBa M3MEHEHMETO Ha MHTepHeT
CTpaHMLATa Ha APY*KeCTBOTO.

3aasneHueTo-orosop 3a nons3saHe Ha Vivacom Net Ycnyra ce nognucea oT OTopu3MpaH
CNYKUTEN Ha BUBAKOM MM OTOPU3UPAH ANCTPUBYTOP Ha BuBakom 1 ce npegocTasa Ha aboHarTa.



Vivacom Net Ycnyru

MNapameTpute Ha Vivacom Net ycnyrute u TexHute ueHu ca onucaHm 8 CneumduKkauma Ha Busakom
Net ycnyrute u LieHoBa IMCTa, KOUTO Ca HepasAe/Ha YacT oT HacToAwmTe 06w Ycnosuma n numat
06BbpP3BaLLA CUIA 3a CTPaHUTe no Jorosopa.

MapameTtpute Ha gonbaHuTenHute ycayrm Vivacom Net Voice u Vivacom Net Eye ca onucanu B
CneunduKkaummte Ha ycnyrute Vivacom Net Voice n Vivacom Net Eye, HepasgenHa 4yacT ot
HacToAwmTe O6WwM ycnosuA.

1. NpepBapuTenHun 3agb/iKeHNA Ha Bueakom

1.1. HannyHocCT Ha YcnayraTa

(M3m. B cuna ot 29.03.2012 r.) BuMBakom ce 3aAb/iKaBa Aa NpPeAoCTaBA aKTyaansuMpaHa
MHbOPMaLMA 3a HAaAMYHOCTTA Ha Ycayrata UM aa uHoopmupa aboHaTa 3a M3MUCKBaHMATA 3a
CbBMECTMMOCT Ha 060pyABaHETO B CPOK A0 7 (cesem) AHM OT BIM3aHe B cuia Ha 3anaBaeHUeTo-
[orosop 3a Ycnyrarta.

1.2. CpoK 3a MHCTanMpaHe

(M3m. B cnna ot 29.03.2012 r.) BUBaKOM LLLE MOOXKMN BCUYKM YCUAMA A NPeLoCTaBM 3asiBeHaTta
Ycnyra Ha aboHaTa B Hali-KpaTbK CpPOK, 6€3 ToBa Aa OKa3Ba B/MAHME BbPXY CbLLECTBYBaALLATa
TenedoHHa ycnyra. CpoKbT 33 MHCTanMpaHe Ha Ycayrata e 10 (aeceT) paboTHM AHKM OT gaTtaTa Ha
B/IN3aHe B cuia Ha [loroBopa 3a non3saHe Ha Ycayrata Vivacom Net.

1.3. [locTaBKa Ha naket ,,MHcTanmpaii cam”

(U3m. B cuna ot 29.03.2012 r.) Korato e mn3bpaHa onuuATta ,MHcTanmpaii cam”, BuBakom wie
NnonoXu ycunua 6e3 3akbCHeHWEe fa npenocTaBuM Ha aboHata naket ,MHcTanupaldi cam” Ha
NnocoYeHMA aapec B yrOBOPEHOTO MexAay ABeTe CTpaHu Bpeme, B pamkute Ha 10 (aeceT) paboTHu
LHW OT BAM3aHe B cuia Ha [Jorosop 3a nonssaHe Ha YcayraTta Vivacom Net.

BcAKakBM BBbNPOCKU OT CTpaHa Ha aboHATa OTHOCHO AO0CTaBKaTa Ha nakeTta ,MHcTanupait cam”
MoraT fia ce OTnpaBaT Ha TenedoHa 3a ObcnyKBaHe Ha KAneHTH (123) aeHoHowWwHo, 7 (ceaem) aAHn
B ceAmuLaTa.

1.4. locTaBKa Ha nakeT ,MHcTanmpaii cam” c onuma Take-away

(M3m. B cuna o1 29.03.2012 r.) Korato e nsbpana onuuaTa ,MHcTanmpan cam” u 8 none Vivacom
Net nakeT e otbenssaH ,Vivacom Net naketr nonyyeH (Vivacom Net Takeaway)”, Busakom
npegoctasa Vivacom Net nmakeTa npu nonbaBaHe M nogaBaHe Ha 3assneHue- [orosop 3a
nonssaHe Ha Ycnyrata Vivacom Net. B To3u cnyyait JoroBopbT 3a NpefoCcTaBsHe Ha yc/yraTa
B/IN3a B CU1a OT MOMEHTA Ha NOAMUCBAHETO MY.

1.5. IH>KeHepHO MHCTanupaHe Ha YcayraTa

KoraTo e u3bpaHa onuuata MHKeHepHO WHCTanupaHe Ha Ycayrata, BuBakom we w3npatu
WHXeHep Ha BMBaKOM B yroBOPEHOTO Bpeme Ha afpeca, KaTo CleuuanucTbT Ha BuBakom npu
NnpucTUraHe e ce NerMTMMmnpa Cbe cnyxebHa Kaprta. MHKeHepbT Ha BUBakom KoHbUrypmpa camo
e VH NepcoHaneH KOMMIOTbP M CAaMO MPEXKOBUTE HACTPOMKM, KOUTO HE BKIIOYBAT aKTyaIM3npaHe
/update/ n KoHdUrypmpaHe Ha codTyep, onepaumoHHaTa cuctema Mam xapayep. OnepaymoHHM
cUCTeMU, KOUTO He ce noaabpxaT oT Vivacom Net He moraT ga 6baaT KoHpUrypmpanu /Vivacom
Net ycnyrute nogawvp:kat Microsoft Windows 95 v cnegsawm, n Apple Macintosh OS 8 u
ciefiBaluy, KaTo Tesu ca NpeameT Ha eBEeHTYaNHV NpomeHu/. MPu MHKEHEPHOTO MHCTaIMPaHe Ha
Ycnyrata WMHXeHepbT ce 3af4b/iKaBa Aa He yBperKAa NOoMeleHWATa Ha aboHaTta, KaKTo U
OBVXMMUTE BelM, Hamupalm ce B TAX. Mpegu ga HanycHe agpeca, WHXKeHepbT Tpabsa Aa
nokae Ha aboHaTa Kak paboTu uHcTanmpaHarta Ycayra.

2. MNpepBapuTeNnHu 3agbKeHNA Ha aboHaTa
2.1. NpepocTtaBsaHe Ha MHPOpPMaLUA
AboHaTbT npegoctaBa Ha BuBakom AocToBepHa MHbOpPMaLMA U HEOOXOAMMUTE AOKYMEHTU



npean noanucBaHeTo Ha 3asaBneHueTo- [loroBop 3a nosasBaHe Ha Ycayrata Vivacom Net.
JoKkymeHTUTe BKAtOYBaT, 6€3 fAa ce OrpaHW4YaBaT g0, AOKYMEHT 3a CaMOJIMYHOCT M 3a
lopuamyecKkuTe NMua  yAOCTOBEPEHME 33 aKTya/lHO CbCTOAHWME, B CAy4all 4ye He ca
npeperncTpupaHn UaM perucTpupaHu B TbproBCKMA Perncrbp, AOKYMEHT 3a perucrpauusa no
BY/ICTAT (ako e npunoskmnmo) u/vnamn permctpaumusata no AAC, MbJHOMOLLHO B C/lyyanTe, KOrato
3anaBseHneTo-[loroBop He e NOAMNUCaHO OT NPeACTaBAsABALLMA OPULNYECKOTO /ILE.

2.2.a. ABOHATBT ce 3a4bsIKaBa NpuW NonsBaHeTo Ha ycayrata Vivacom Net Eye aa He Hapyluasa
npaBa Ha TPeTU NLA, BKIOYMTENIHO Ha Te3W, 3acHeTu oT IP KamepaTa, KaKTo 1 Aa He HapyllaBsa
[,EeNCTBALL0TO 3aKOHOAATe/ICTBO, BKIOUMTEIHO 3aKOHA 3a 3aLLMTa Ha JIMYHUTE JaHHMU.

2.3. (M3m., Bcnna o1 13.01.2015 r.) KnneHTtu, KomTo He ca aboHaTu Ha TeslepOHHUA NOCT ABOHATLT,
KOWTO He e TUTYNAP Ha CblecTBYBaLlaTa Ha agpeca pUKcMpaHa rnacosa ycayra, no AMHUATA Ha
KoATOo ce ocurypasa Ycnyrata Vivacom Net, cneaga aa ocurypu cbrnacme ot TUTyasApa Ha NocTa 3a
Nnon3BaHe Ha IMHMATA U HOCK OTTOBOPHOCT 3@ BCUYKM Bpeam, KoUTo BuBakom noHaca B pesynrtar
Ha HeM3nb/IHEHME HA TOBA 3a4bJIXKEHMe.

2.4. KOHCTAaTUBEH NPOTOKOJI 33 NpefoCTaBsAHE Ha TEXHUYECKO obopyaBaHe

2.4.1. (M3m. B cmna ot 29.03.2012 r.) ABOHATHT LWie 6bae Ha Pa3noioKeHMe, AN NPU Bb3MOMKHOCT
e ynbaHOMOWM B nNUcmeHa dopma nuue, KOeTo Aa npueme [0CTaBKaTa Ha TeXHUYECKOTO
obopyaBaHe 1 fa noanuLle KOHCTAaTUBEH NPOTOKO/, HAa NOCOYEHMA A Pec U B YTOBOPEHOTO Bpeme
B C/lydauTe Ha A0CTaBKa Ha naket ,MHcTanmpai cam” (T. 1.3) uam Ha NOCTOAHHMUA aapec, KbAeTo
e 6bae MHcTanupara ycnyrata Vivacom Net B cnyyanTe Ha MHXKEHEPHO UHCcTanupaHe (1. 1.5). B
cnyyam, ye ABOHATLT HE OCUTYPU A0CTbMN UM U3PUYHO HE YNBAHOMOLWM GUINYECKO NnLe, KOETO
03 npveme obopyaBaHETO M Aa NoANMLIE KOHCTAaTUBHMA NPOTOKO/, NPeACTaBUTENAT Ha BuBakom
npegasa obopyABaHETO Ha /IMLLETO, KOETO e OCUTYPU/IO AO0CTbM KaTo 3anMcBa TPUTE My UMEHa U
OAHHUTE OT /JIMYHATa KapTa B KOHCTATMBHMA npoTokos. Mpu msbop Ha Ycnyra Vivacom Net
Takeaway (T. 1.4) KOHCTAaTMBHMAT NPOTOKON 33 A0CTAaBKAa Ha TexHMYecKoTo obopyasaHe ce
noznucea npu noanuvceaHe Ha 3aaBaeHneTo-loroBop 3a Nos3BaHe Ha Ycayrata U nosiy4yaBaHe Ha
Vivacom Net naketa. B cnyyait Ha usbop Ha Ycnyra Vivacom Net Takeaway, BuBakom cu 3anassa
npaBoTo, B cpoK Ao 10 (gecer) AHM oT noanuceaHe Ha 3assneHueTo-orosop 3a Ycayrata, Aa
yBegomn aboHata nocpeactBom SMS Ha nocoyeH oOT aboHaTa MobuneH Homep 3a
noTpebuTeNncKoTo UMe U Naposa, HeobxoAMMM 3a No3BaHe Ha YcayraTa.

2.4.2. ABOHaTbT e cbrnaceH Aa noAnuile BCUYKM He0bX0aMMMN AOKYMEHTU, KOUTO Ce U3UCKBAT 33
npegocTaBAHe Ha Ycnyrata. B cayyanTe, Korato aboHaTLT e topuamyecko nvue, aboHaTbT HOCK
OTFOBOPHOCT 33 Ab/IKMMUTE CYMU KbM BBakom BbB Bpb3Ka € NpeaocTaBeHaTa Yciyra u KoraTto
KOHCTAaTUBHMAT MPOTOKOA € MOAMNWUCAH OT CAYKWUTeN Ha aboHaTa, HaMMpall, ce Ha NOCoYeHUA
agpec.

2.4.3. KoraTo aboHaTbT UM YNbJHOMOLLEHO OT HEro INLEe He e OCUTYPUAO AO0CTbMN Ha MHXKEHep
Ha BuBakom 3a WHCTanupaHe Ha Ycsiyrata B YroBOpeHOTO 3a TOBa BpPeme WM e OTKasan
noanucBaHeTo Ha HeobXxoAMMUTE [OKYMEHTM B YroBOPEHOTO Bpeme, aboHaTbT Ab/XKM
3an/1alaHe Ha MHCTaNaLMOHHa LeHa.

2.5. OrpaHuyeHuna npu noa3BaHeTo Ha YcayraTa

Ycnyrata, npefocTaBAHa oT BuBakom, No3BoABa A0CTbN A0 MHTepHEeT Ha KpalHW aboHaTh U He
e noaxoAsalla, HATO NO3BOAABA Npenpoaa)kba nan NpefocTaBAHETO M MO TbPrOBCKM HAYMH Ha
TpetTn nAuua. ABOHaATBLT ce 3a4b/KaBa Aa He Npenpoaasa MAM NpeaocTaBA Noj KakeaTo U Aa e
dopma Ycnyrata Ha TpeTu aunua.

3. Cpok Ha [loroBopa 1 BAK3aHe B cuaa

3.1. (M3m. B cnna ot 29.03.2012 r.) loroBopbT 3a Non3BaHe Ha YcayraTa Vivacom Net Baun3a B cuna
B CPOK 7 (cegem) KaneHZapHW AHU, CHUTAHO OT MOAMMCBAHETO MY, OCBEH aKO aboHATLT He e
33ABMA M3PUYHO MUCMEHO KeslaHWe A0rOBOPBT Aa BAe3e B cMaa He3abaBHO.



3.1.1. (M3m. B cuna o1 29.03.2012 r.) BuBaKOM MMa NPaBO 43 OTKaXKe Aa CKAOYM MHAMBUAYANEH
[orosop 3a nonssaHe Ha ycayrata Vivacom Net c aboHaT, KOMTO He e 3asBUA MMCMEHO U3PUYHOTO
cn cbrnacve [loroBopbT A3 Ble3e B cuia He3abaBHO cnen nognucBaHeTo My, B Cayyald, uye
CbIIAaCHO YC/I0BUATA Ha TO3M L0roBOp BMBaKom npenocTass KpaliHO yCTPOMCTBO.

3.1.2. (U3m. B cuna ot 29.03.2012 r.) B onpepeneHns 7-gHeBeH CPOK aboHATLT MMa NpaBo
e[HOCTPaHHO [a NpeKpaTh 4orosopa, 6e3 Aa Ab/KM HEYCTOMKM KaTo 3asBM TOBA CU XKenaHue
JINYHO MW Ype3 HAANEKHO YMb/IHOMOLLEH HEroB NpeacTaBuTeN B CblMA TbProBCKM 0BEKT Ha
BrMBaKkoM, B KOWTO [0roBOpPbT € MOAMMCAH, PECrneKTUBHO MpW TbProBCKUA NpeacTaBuTen,
noznucan AoroBopa oT cTpaHa Ha Busakom.

3.1.3. (U3m. B cuna ot 29.03.2012 r.) OoroBopbT 3a nosi3BaHe Ha YcnyraTa Vivacom Net
,MHcTanupaii cam” Take-away, Korato obopyaBaHeTo e nNpeaoCcTaBeHO NPy NOAMNMCBAHETO Ha
[,0roBopa mexay aboHaTta 1 BuBakom Bn13a B cusia He3abasHo. B cayyali Ha 3asBeHa Mo MHTepHeT
ycnyra Vivacom Net ,,MHcTanmpai cam” ycnyraTa ce cuMTa NpefocTaBeHa M CPOKbT Ha AOroBopa
3aMoyBa Aa Teye OT AaTaTa Ha AOCTaBKaTa No Kypuep Ha MHTepHeT obopyaBaHeTo.

3.2. (U3m. B cuna ot 29.03.2012 r.) ABOHATLT Ab/MKM 3anaalaHe Ha Ycayrata Vivacom Net ot
[aTaTa Ha nognucBaHe Ha KOHCTAaTUMBHMA NPOTOKOoA no T.2.4.1, ocBeH B ciyvyauTe no 1.3.1.3 B
cnyyauTe no T.3.1.3. 3annaLwaHe ce Ab/XKM OT faTaTa Ha NpeaocTaBsaHe Ha 0bopyaBaHeTo.

3.3. (M3m. B cuna ot 29.03.2012 r.) ABoHaTLT e cbraceH ga M3nos3Ba M 3anaawa Ycayrata
Vivacom Net, B 3aBMcMMOCT OT M3bpaHaTa cbC 3anaBseHMeTo-orosop 3a nonssaHe Ha YcayraTa
Vivacom Net onuua—6e3cpoyeH JOroBop MaM A0roBOp 3a NOJI3BaHE Ha ycayrata 3a CpoK ot 12
(aBaHapeceT) unm 24 (pBageceT M 4eTMpU) Mecela, CYMTAHO OT AaTaTa Ha NOAMUCBAHE Ha
3anaBsieHneTo-[orosop B cayyalt no T. 3.1.3 UAKM Ha KOHCTAaTUBHMUA NPOTOKOA MO T. 2.4.1.

3.4. (U3m. B cuna ot 29.03.2012 r.) B cnyyait, ve B JoroBopa He e MoCoYeHo ApYro, Caes u3TmyaHe
Ha n3bpaHMA cbC 3aaBneHMeTo-[oroBop CPOK, CHLUMAT Ce CYMTA NPOLABIIXKEH 32 HeonpeaeneH
nepuog oT Bpeme, AOKaTO efHa OT CTpaHUTe He yBeAOMW Apyrata C e4HOMEeCeYHO MUCMEHO
npeguv3BecTue 3a HaMepeHNeTo C1 Aa NpeKpaTy NoA3BaHeTo Ha YcayraTa.

3.4.1. (M3m. B crna o1 29.03.2012 r.) loroBopbT MOKe Aa 6bAe NPOoAb/KEH C HOB CPOK CamMo npu
Ha/IMYMETO Ha U3PUYHO NMUCMEHO CbI/IacMe OT CTpaHa Ha aboHara.

3.5. (M3m. B cnna ot 29.03.2012 r.) BuBakom ce 3agb/kaBa Aa yBeaomu aboHaTa 3a M3TUYAHETO
Ha MUHUMANHUA CPOK Ha UHAMBUAYANHUA [OTOBOP B CPOK Hali-Manko 30 KaneH4apHW AHK npeam
M3TUYaHe Ha MbPBOHAYA/IHO AOrOBOPEHUSA CPOK.

4. HeobxoauMmo TexHuyecko obopyasaHe

4.1. U3nckBaHua npu ,,IHCTanMpam cam” 1 HKeHepHo MHCTannpaHe Ha YcayraTta

3a fga u3nossea Ycayrata, aboHaTbT TpAbBa 43 OCMrypu NOCOYEHUTe No-A0NYy U3UCKBaHMA. OT
aboHaTa 3aBMCU M3MBIHEHNETO Ha U3NCKBAHMATA 33 CPOKA Ha AocTaBKa Ha Vivacom Net ¢ orneg,
OCUTYPABAHETO Ha HageXAHO GyHKUMOHUPaHe Ha YcayraTa.

e AKTMBHa aHaN0roBa uau gurutanHa tenedoHHa LeHTpana ¢ aHanoros uaum aurutaneH (ISDN BRI)
UHTepdelic;

e CBOOOAEH eN1eKTPUYECKMN KOHTAKT, Ha Pa3CTOAHUE MO-Masiko OT 1 M OT MACTOTO, KbAETO Lie 6bae
WMHCTanupaHa Ycnyrara;

* NepcoHaneH KomnoTbp ¢ Ethernet nntepdeliic (mperkosa Kapta), pabotew, c HTepHeT codTyep.
4.2. JONbAHUTENHN U3UCKBAHUA B C/lydauTe Ha nakeT ,MHcTanupai cam”

e Korato tenedpoHHMA noct e obukHoseH (PSTN), nMHuATa Tpabsa Aa 3aBbpliBa ¢ TenedoHHa
po3seTka RJ11.

4.3, (U3m. B cuna ot 29.03.2012 r.) ObopyAaBaHe, KOETO ce NpeaocTass OT BuBakom:

e Wi-Fi moziem (KpaliHO yCTPOMCTBO) U eNeKTpUYECKU afanTop;

e ADSL cnauntep u 2 TenedpoHHM Kabena 3a CBbp3BaHe;

e Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMIOTbPA UK CYynYa;



e bpolypa ¢ MHCTpyKuum 1 CD, noKasBalum Kak ce nHctanmpa Vivacom Net.

3a npepocTaBeHOTo OT BuBakom obopyasaHe ce n3rotes u noanucea KoHCTaTUBEH NPOTOKON.
4.4. ObopyaBaHeTo, nNpepocTaBeHo OT BuBaKom, ocTaBa cObGCTBEHOCT Ha BmBakom. BuBakom
nogabpika KoHourypaumsaTa Ha Vivacom Net obopyasaHeTo, KaTo Ha aboHaTa He ce NpeaocTaBn
[,0CTbN Aa KOHOUrypupa cam ToBa obopyaBaHe.

5. 3agbnKeHuna Ha CTpaHuTe cnef MHCTanupaHe Ha Ycayrata

5.1. NpomsAHa B nNpenocTaBeHUTE faHHU: ABOHATLT e ANbKeH Aa uHbopmupa BuBakom 3a
HaCTbMMAM NPOMEHU B NPefoCTaBEHWUTE AAHHM 33 UAEHTUdUKAUMA B pamkuTe Ha 3 (Tpwm)
KaZleHAAPHW AHM OT HacTbNBAHE HA NPOMAHATA.

5.2. MpepocTtaBeHo oT BuBakom obopyasaHe

5.2.1. ABoOHaTbT e ANbKEeH [a Nasu NpenocTaBeHOTO OT BMBakom enekTpoHHO obopypaBaHe oT
Kpaxkbu 1 fa ro cbxpaHsaBa OT MOMEHTA Ha NOIly4aBaHETO My Ha MACTO W MO HAYMH, rAPaHTMpPALLM
HageXaHo npepocTaBaHe Ha YcnyraTa. BuBakom He e OTroBOPHO 3a LETM, HaHEeCeHW Ha
MMYLLECTBOTO Ha aboHaTa OT CbLLOTO 0bopyaBaHe.

5.2.2. B cnyyalt Ha Kparkba BuBakom He npepoctaBa Apyro obopyaBaHe, KOETO Aa 3aMeHu
OTKPaZHATOTO, KaTo aboHaTbT e OTroBopeH npes BuBakom 3a cTOMHOCTTAa Ha 3arybeHoTo
obopyaBaHe WM HaHeceHUTe My nosBpegu. M3KntouyeHue ca cayvyamTe, B KOUTO KpaxbaTta e
YCTAHOBEHA C aKT OT CbOTBETHUTE OBb/IrAPCKM BNAcTM U BUBaKoM e yBeJOMEHO 3a TOBA B paMKuUTe
Ha 7 (ceaem) AHWM cnen, ropenocoyeHus akT. B Tosu cnyyaid BuBakom wie npenoctaBu HOBO
obopyaBaHe cpelly 3analaHe Ha CTOMHOCTTa My OT aboHaTa. AGOHATLT Ab/IKMU JONBAHUTENHA
WMHCTA/IALLMOHHA LLeHa, aKO NOXKeslae NHKEeHepPHO MHCTaMpaHe Ha HOBOTO obopyaBaHe.

5.2.3. BbB BCMYKM C/ly4an Ha 3aryba uam HaHeceHwW Bpean Ha obopypaBaHeTo, cob6CTBEHOCT Ha
BrBaKoOM, NPUUMHEHU C YMUCHS UM HEBPEXHOCT OT CTpaHa Ha aboHaTta, nocnegHUAT OocTaBa
OTroBOpPEH 3a Te3u LWeTn 1 Bpegu.

5.3. HensnpaBHOCTM Npu nNpepocTaBaHe Ha Ycayrata BuBakom ce 3agbikaBa ga OTCTPaHABA, B
paMKUTe Ha CbLLEeCTBYBALLUTE TEXHUYECKM U NPOU3BOACTBEHU Bb3MOXKHOCTM, B pabOTHO Bpeme
BCAKAKBW HEM3MPABHOCTW, Bb3HMKHAAM MpPWU MpenoctaBaHe Ha YcayraTta, 3a Aa ce nogabprka
Ycnyra ¢ Heobxo4MMOTO KayecTBo, B CPoK Ao 10 (aeceT) paboTHM AHM OT OCMrypsBaHeTo oOT
aboHaTa Ha AOCTbM Ha cneuManncT oT BUBaKOM 3a yCTaHOBABaHE HA HEU3MPABHOCTTA.

5.4. BpemeHHO cnupaHe Ha npefocTaBAHeTo Ha Ycnyrata BuBakom cv 3ana3sa npaBoTo ga cnvpa
BPEMEHHO NpeaoCcTaBAHETO Ha YcayraTta B CAegHUTe cayyau:

5.4.1. MnaHupaHu MNPoPUNAKTUYHU PEMOHTU WAN MEPONPUATUA C LUEeN ONTUMMU3IMPAHE Ha
KauyecTBeHM NapameTpu Ha Ycayrata v aBapunHu pemoHTw;

5.4.2. Mospeaa vMAn cmyleHna B TenepoHHUTE NUHUW [0 OTCTPaHABAHe Ha mospenaTa uau
CMYLLLEHNETO /UK CNMPAHE Ha eNIeKTPUYECKOTO 3aXpaHBaHe Ha perMoHanHaTa uam HauMoHanHa
eNeKTpMYecKa Mmpexa 40 Bb3CTaHOBABAHE Ha 3aXpPaHBaHETO;

5.4.3. Korato aboHaTbT M3Mo0/3Ba anTepHaTMBHO 0bOpyABaHe—AO0 OTCTPaHsABaHe Ha TOBa
obopyaBaHe U 3amsHaTa My C NOAX0AALLO 06opyABaHe, KAKTO M MPY CAaMOYNPABHO OTCTPAHABaHE
Ha noepean B 06opyaBaHeTo, NpesocTaBeHo OT BUBaKOM OT cTpaHa Ha aboHaTa;

5.4.4. Mpu HacTbnBaHe Ha 0H6CTOATENCTBA Ha HENPeoao0/IMMa CU1a A0 OTNALAHETO UM;

5.4.5. Korato aboHaTbT non3ea Ycayrata no HauymH, KOMTO 3aTPyAHABA UAW NPeYn Ha HOpPMasHaTa
paboTa Ha Apyrn aboHaT Ha BUBAaKOM MM MM NPUYNHABA LWLETU;

5.4.6. Korato VIHTepHeT He e OCTbMNEeH OT MpeXaTa Ha BuBakom A0 ocurypsABaHe Ha TakbB A0CTbN;
5.4.7. (U3m. B cuna ot 01.09.2023 r.) AKo ABOHATLT He e 3anaaTW/ B CPOK 3a4b/IKEHUATA CU KbM
BnMBakom, B KOMTO cnyyalh BuBakom Mma npaBo He3abaBHO Aa OrpaHUYM yCcayrute, Kato
npefocTaBn NOAXOAAL, AOMbJAHUTENIEH CPOK 3a M3MbJIHEHME He Mo-KpaTbK oT 30 gHu, cnepg,
M3TMYAHETO Ha KOWTO A0roBOpbT MOXKe Aa b6bae npekpateH, ako ABOHATbLT He e naaTua
334 b/I)KEHMETO B NPeAoCTaBeHUA AONBAHUTENIEH CPOK.



5.4.8. (U3m. B cnna o1 01.09.2023 r.) Mpun KOHCTATUPAHM HApYLIEHMA HA AOTOBOPHM 3a4b/IKEHUA
OT cTpaHa Ha AboHaTa KbM BuBaKom, B cayyait Ye ABOHATBLT He e NpeycTaHOBU/ HAaPYLUEHWUETO B
noaxoAALl, CPoK, MocoveH ot Busakom.

5.4.9. Korato aboHaTbT M3non3Ba Ycayrata Ha MoBeYe KAMEHTCKM NOTPebUTENCKM CTaHuuM,
OTKOJIKOTO e nocoyeHo B Cneuudukauymata Ha Vivacom Net ycnyrute u ueHosaTa /smncTa 3a
cboTBeTHaTa Vivacom Net Ycayra.

5.5. JonbaHutenHun yenyrn Vivacom Net Eye n Vivacom Net Voice Vivacom npegocrasa ycayrute
Vivacom Net Eye 1 Vivacom Net Voice npu ycnosuaTa 3a nonssaHe Ha ycayrute Vivacom Net Eye
n Vivacom Net Voice, HepasaesiHa YacT KbM HacToAlmTe Obwum ycnosums.

5a. (M3m. B cnna o1 01.08.2016 r.) FapaHTMpaHe Ha 40CTbN 40 OTBOPEH UHTEPHET

5a.1. BuBaKOM TpeTnpa efHAKBO EKBMBAZIEHTHUTE KaTeropum Tpaduk Ha AaHHU.

5a.2. [leltHOoCTTa Ha BuBakom e npuBeseHa B CbOTBETCTBME C BCUYKM HOPMATUBHU M3UCKBAHMUA
OTHOCHO ynpaB/ieHNETO Ha TpaduKa, NOAABPKAHETO Ha KAYECTBOTO Ha AOCTbMA A0 MHTEPHET U
npefoCcTaBAHETO Ha AOCTbN A0 CbAbPXKAHUE, NPUSIOKEHUA U YCIYTH.

5a.3. (13m. B cuna o1 10.05.2021 r.) CKOpOCTTa M Ka4ecTBOTO Ha YCAYruTe 3a AOCTbN 40 UHTEpPHET
3aBMCAT OT TMUMA TEXHO/IOMMA, BUAA HA MON3BAHOTO YCTPOMCTBO, HAaTOBAPEHOCTTa Ha MpeXKaTa,
e4HOBPEMEHHOTO MOM3BaHE Ha yCayraTa OT HAKOJIKO YCTPOMCTBA, apXUTEKTYPHU U reorpadckum
0co0bEeHOCTU, AbMKUHATA Ha MeAHaTa IMHUA OT nocaefHaTa TenedoHHa LeHTpana A0 KpahHuA
KAWEHT W Apyru. 3a ycayrute no HacToAwmTe obLwm ycioBua He ce npeasiaraT MUHMMaAHM HUBA
Ha KayecTso.

5a.4. OrpaHMYeHWs Mo OTHOLWEHME Ha AOCTbMa 4O M/WAM NON3BAHETO Ha yCAyrM moraT Aa
CblLecTBYBaT BbB Bpb3Ka C HeoOXOAMMOCT OT ynpasieHuMe Ha TpaduKk WNWM 3aaBeHM OT
notpebutena AONBAHUTENHU YCAYTU. BUBaKOM He HOCM OTFOBOPHOCT 33 B/IOLEHO KAyecTBO Ha
npesocTaBAHUTE YCAYTW, KOETO € B Pe3y/TaT OT XapAyepHUTe u/uam codTyepHn XapaKTePUCTUKM
Ha KpalHOTO YCTPOWMCTBO Ha noTpebutena uAM OCOBEHOCTM HA HEroBOTO KOHKPETHO
MECTOMNOJIOXKEeHMeE.

5a.5. BMBakom u3Mb/iHABA CTPUKTHO HOpPMaTMBHUTE akToBe Ha EC M Ha HaumoHanHoTO
3aKOHOJATE/NCTBO, KOETO e B CbOTBETCTBME C nNpaBoTo Ha Cblo3a, CBbP3aHUM CbC
3aKOHOCHOOPA3HOCTTA HA CbAbPNKAHMETO, MPUNONKEHMATA WAM  YCAYTUTE, WAM OTHOCHO
obLlLecTBeHaTa CUTYPHOCT, BKIKOYUTE/IHO HaAKa3aTe/IHOTO MNPaBO, KOETO WM3WCKBA Hanpumep
610KMpPaHeTO Ha onpeAeneHo CbAbpKaHWE, MPUNONKEHUA WUAW YCAyrn. Bb3 OocHOBA Ha Te3u
M3NCKBAHWMA BMBaKOM W3BbPLIBA YynpaBieHWe Ha TpaduKa CbINAaCHO W3UCKBAHMATA Ha
[,EeNCcTBaL0TO 3aKOHOAATEeCTBO.

5a.6. (uam. B cuna ot 10.05.2021 r.) BuBakom TpeTuMpa eaHaKBO uenua Tpaduk npu
npefocTaBAHETO Ha YCAYrM 3a A0CTbN A0 MHTepHeT, 6e3 AUCKPUMUHALMA, OrPaHUYeHne Uan
Hameca, He3aBMCMMO OT NoJaTena 1 noay4vaTens, CbAbpPXKaHUETO, A0 KOETO € NONyYeH A0CTbMN
WJIN KOETO e Pas3npoCTpaHeHOo, U3NO0J3BaHUTE AU NPefoCTaBEHUTE NPUIOXKEHNA NN YCAYTU U
M3MN0/I3BAaHUTE KpPaWHW YCTpoiCTBa. M3BbH TOBa, BMBakom moXe p[a npwuaara pasymHu
(Npo3payHn, HegUCKPUMUHALMOHHN U NPOMOPLUUOHANHN, OCHOBAaHM Ha OBEKTUBHO PasnnyYHU
TEXHUYECKM U3NCKBAHWA 3@ KAYecTBO Ha yCayruTe Ha cneunuduyHn Kateropumn Tpaduk) Mepku 3a
ynpasneHue Ha TpaduKa, BKAKYUTENHO, HO He CaMo:

6nokMpaHe Ha IP agpecn uayM AManasoHM OT TAX, KOrato ca gobpe M3BECTHU M3TOUYHWUUM Ha
noceraTesncrsa;

6n0KMpaHe Ha IP agpecu, OT KOUTO NPOMU3/IM3A TEKYLLLO NOCEraTescTBO UM ca 06EKT Ha TeKYyLLO
nocerarte/sicTBo;

610KkMpaHe Ha IP agpecu/ycnyrv 3a 4OCTbN A0 UHTEPHET, KOMTO AEMOHCTPMPAT NOA03PUTENIHO
nosegeHue (Hanp. HepaspeLlleHa KOMyHUKaLMsA C KOMNOHEHTU Ha MpeXKaTa, CMAHa Ha agpecu ¢
Len NpUKpPUBaHe Ha NAEHTUYHOCTTA UM);



6n0KMpaHe Ha IP agpecu, Korato ca HaaMue ACHU NPU3HALLM, Ye Ca YacT OT MpeXKa OT codTyepHU
NPUNOXKEHUSA MU KOMMNIOTPU, KOUTO PaboTAT B aBTOHOMEH PEXMM M MMaT 3a Len Kpaxkba Ha
JINYHU AaHHKM (60T mpeska);

610KMpaHe Ha onpeaenieHn HoMepa Ha NOPTOBE, KOUTO NPeLCTaBAABAT 3ansiaxa 3a CUrypHoOCTTa
M LeNoCTTa Ha MperKaTa.

B Te3n mepKM He ce BKItOYBA HabtogeHme Ha cneunduyHOTO CbabpKaHWe U Te He ce npuaarat
3a nepuoa, No-AbAbr OT HE0bX0AMMOTO.

5a.7. BUBaKOM HAMA Aa npeanpuvema MepKu 3a ynpas/ieHue Ha TpaduKa, KOUTO HAOXBBPAAT
MepKWUTE, NOCOYEHW BbBB BTOpa anuHea (B ToBa uucno—ga 61okupa, 3abassa, npomens,
orpaHu4aBa, ynpaxkHABa Hameca, B/OLWABA KayecTBOTO WM A3 AUCKPUMMHMPA crneuuduyHo
CbAbPXKAHME, MPUNOXKEHUA UM YCAYTU UAK CnieuMdUUYHN KaTeropmm oT Tax), C U3KAOYEHUE Ha
C/ly4auTe, KOrato ToBa e HeobxoAMMO, MU [O0KATO Tpae HeobxoAMMOCTTa, € Les crnas3BaHe Ha
HOPMAaTMBHM aKTOBE, AaKTOBE Ha AbPXaBHW OPraHu, cbAebHM opraHu 1 Apyrv Ny6AnNYHU OpraHu,
KaKTO M CNasBaHe Ha MePKM, NpeaBUAEHM CbC 3aKOH; C L&/l 3ana3BaHe CUIypHOCTTA U LLeNoCTTa Ha
MpeKaTa, KpanmHUTe YCTPOMCTBa M NPeAOoCTaBAHUTE YCYrK; 3a NpeAoTBpaTaABaHe Ha NPeACTOALLO
NnpeToBapBaHe Ha MpeXKaTa U CMeK4YaBaHe Ha MOC/AeACTBUATA OT U3BbHPEAHU UM BPEMEHHU
npeToBapBaHMA Ha mpekaTta. Mpeanpuetnte mMepkM 3a ynpasBneHWe Ha TpaduKa moxe Aa
3acerHaT HEMpUMKOCHOBEHOCTTA HA JIMYHUA KMBOT W 3alumMTaTa Ha JIMYHUTE [aHHM Ha
notpebutennTe cbobpPasHO NPUIONKUMOTO 3aKOHOAATESCTBO.

5a.8. MepKuTte 3a ynpaBieHue Ha TpadumKka MoxKe ga obxsalwat o6paboTBaHe HA JIMYHWU AAHHW,
e4UHCTBEHO aKo ToBa 0bpaboTBaHe e HeobxoAMMO M MPOMOPLMOHANHO 3a MOCTUraHe Ha
onucaHuTe Uenn. Tosa obpaboTBaHe ce M3BbPLUBA B CboTBeTCTBME C AupekTnsa 95/46/ EO Ha
EBponeiickua napnameHT u Ha CbeeTa 1 ¢ Aupektnsa 2002/58/EO Ha EBponeickus napiameHT 1
Ha CbBeTa.

5a.9. BMBakom Mma npaBo cBOBOAHO Aa npeasara ycnyru, pasiiMyHu oT ycayruTe 3a AOCTbN 40
WHTEPHET, KOMTO ca ONTUMM3MPAHM 33 ONPeSesieHO CbAbpKaHWe, MPUIOKEHNA UAU YCAYTU, UIN
KOMBWHaLMA OT TAX, KOraTo ONTUMMU3MPAHETO e HeobXoAMMO, 33 A3 Ce U3NBAHAT U3UCKBAHUATA
33 CbAbPXKAHMETO, NPUNOKEHUATA NN YCAYTUTE 3 ONpeaeneHO HUBO Ha KavyecTBO, KaTo B Te3n
cnyyam uHpopmmpa aboHaTMTe 3a HauyuMHa, NO KOMWTO MOraT fa ce OTPas3AT BbpXy ycayrute 3a
[0CTbN A0 MHTEPHET.

5a.10. MNpu cnop OTHOCHO KAYecTBOTO Ha yc/yraTa, CbLLOTO Ce YyCTaHOBABA Ype3 MexaHM3muTe 3a
HabnopeHne, onobpeHn oT KomucuATta 3a peryivpaHe Ha cbobuieHuATa. BuBakom He Hocum
OTFOBOPHOCT 3a BJIOLWIEHO KayecTBO Ha Yyc/yraTa, MopoAeHO OT HesaBucewum OT Bueakom
obcToATencrsa.

6. CucTtema 3a oTYMTaHe Ha cmeTKkuTe Ha YcayraTta Vivacom Net

6.1. HayanHa faTta 3a OTYMTaHe Ha CMETKU NPU MHXEHEPHO MHCTanupaHe (1.1.5). OTynTaHeTo Ha
CMETKM LLie 3anoyHe OT AaTaTa Ha MOAMNUCBAaHe Ha KOHCTAaTUBHWA MPOTOKoA no T. 2.4.1, KoeTo
npeanonara, 4e aboHaTLT NpMema, Yye Ycayrata e MHcTannpaHa, obopyaBaHeTo e NOCTaBeHo Ha
MACTO 1 YcnyraTta paboTtu npasuaHo.

6.2. HayanHa pata 3a otynTaHe Ha cMeTKM npu ,VIHcTanupai cam” nakeTtm

6.2.1. OTYMTAHETO Ha CMETKM 3a nakeT ,MHcTtanupaint cam” c onuua ,Takeaway” (1.1.4), we
3aMoYHe OT AaTaTa Ha aKTMBMPaHe Ha yc/yrata, Ho He Mo KbCHO OT 7 (ceaem) KaneHaapHW AHu
cnep noanuceaHe Ha 3aaBaeHneTo-orosop 3a nonssaHe Ha Ycnyrata Vivacom Net.

6.2.2. OTYMTaHETO Ha CMeTKM 3a naket ,MHcTanupait cam” (1. 1.3) we 3anoyHe oT Aatata Ha
aKTMBMPAHE Ha ycayraTa, HO He Mo KbCHO OT 7 (cefem) KaneHAapHW AHU OT NOANMCBAHETO Ha
KOHCTAaTUBHWUA NPOTOKO.

6.2.3. AGOHaATLT MMa NPABO B pamMKKTe Ha To3u 7 (ceaem) AHEBEH CPOK Aa ce cBbpKe ¢ LleHTbpa
33 0bcnyKBaHe Ha KAMEeHTU Ha TenedoH 123 aeHoHoOWwHO, 7 (cegem) AHM B ceammMuLaTa, 3a Aa



noTbpcu cbaencTsme. B cnyyair, Yye Ycnyrata He MoXKe Aa ce MHCTaaMpa AOpU € NOMOLLTA Ha
onepaTtop oT LieHTbpa 3a 06Cny»KBaHe Ha KAMEHTU, aboHaTbT TpAbBa Aa 3anaBu npes Busakom
OnNuUMATa MHXXEHEPHO MHCTaMpaHe, 3a ia Ce OCUTYPU NPaBUIHO MHCTaMpaHe Ha YcnyraTta. B Tosm
cnyyari aboHATHT 3analla MHCTAaNALMOHHA LeHa npeasuaeHa B “Cneumdurkanma Ha Vivacom Net
ycnyrute v ueHosa ancta” Ha Busakom 3a npegocrassaHe Ha YcnyraTa Vivacom Net.

6.2.4. B cnyyauTe, korato Vivacom Net Voice n/unm Vivacom Net Eye ce 3asaBABaT egHOBPEMEHHO
¢ Vivacom Net oTuMmTaHeTo Ha CMETKM 3a AombaHWUTenHaTa ycayra Vivacom Net Voice m/vam
Vivacom Net Eye we 3ano4yHe eAHOBPEMEHHO C OTYMTAHETO Ha CMETKMU 33 CbOTBETHWMA MaKeT
Vivacom Net.

6.2.5. OTUMTaHETO Ha CMETKM 3a Aonb/HMTeNHaTa ycayra Vivacom Net Eye 3a HacToawm aboHaTn
Ha ycnyrata Vivacom Net 3anouyBa OT AgaTtata Ha noanucsBaHe Ha [lpuemo- npepasaTenHua
NPOTOKOA 33 NoJly4aBaHe Ha HeobxoaumoTo obopyaBaHe 3a ycayraTa Vivacom Net Eye.

6.2.6. OTYMTAHETO Ha CMETKM 3a gonbaHUTEeNHaTa ycnyra Vivacom Net Eye 3a HOBM KIMEHTU Ha
ycnyrata Vivacom Net e 3anoyHe oT gataTa Ha akTuBMpaHe Ha ycayrata Vivacom Net, cpokoseTte
3a KOWUTO Ca pernameHTUpPaHuM B yC/I0BUA 3a NpeaocTaBsaHe Ha ycnyraTta Vivacom Net.

6.3. LleHnTe, KouTo aboHATHLT Ab/IKM ca:

6.3.1 MHCcTanaumMoHHa ueHa: eguHUYHA LLeHa 3a OTKpMBaHe Ha YcayraTa;

6.3.2 MeceuyeH aboHaMeHT 3a M3M0/13BaHEe Ha Yc/yraTa 3a BCeKM eAuH OTYeTeH nepuog no 1.6.5.3;
6.3.3 MeceuyeH aboHameHT 3a W3MNON3BaHe Ha AOMbJAHWUTENIHW YCAYTM KaTo Hanpumep
OOMbIHUTENHN €N1EKTPOHHM MOLLIEHCKMN KYTUW 33 BCEKN eAMH OTYeTeH nepmog no 1.6.5.3;

6.3.4 CTOMHOCTTa Ha AOMBAHUTENHO W3MO/I3BAHOTO Bpeme UnAu TpaduK, Npu akTUBMpaHe Ha
Ycnyra ¢ orpaHuyeHre no Bpeme WM TpaduK, BKAOYEH B LieHaTa 3a mecevyeH aboHameHT. B
C/lyyau, KoraTto e npeaBuAeHo 3anialaHeTo Ha AOMb/HUTENHO M3MN03BaHO Bpeme, aboHaTbT e
ONBXKEH Aa ro 3anaatu U3uaao, A40PU U Npu crnop.

6.4. NHcTanaumMoHHa ueHa—/[AbaKMmaTa MHCTaNALMOHHA LieHa LWe 6bae 3aniaTeHa ¢ nbpeaTta
MeceyHa CMeTKa, OTYeTeHa c/ej, HavaHaTa gaTta 3a OTYMTaHe Ha CMEeTKMTe, MocoYeHa Mno- rope.
6.5. MeceyeH aboHameHT

6.5.1. NbpBa meceyHa cmeTKa lMNbpBaTa meceyHa cmeTKa 3a npegocTtaseHa Vivacom Net Ycnyra e
Ob/KMMa npe3 mecel,a, cnefsall To3u, Npe3 KOWTO e akTMBMpaHa YcnyraTta. C naawaHeTo Ha
nbpBaTa CM MeceyHa cmeTKa 3a Vivacom Net ycnyrn aboHaTsT 3anaalua:

® MHCTaNALMOHHA LeHa (aKo Mma TaKkaBea);

® yacTTa OT MeceyHuna aboHameHT 3a NpegocTaBeHaTa Ycyra 3a AHUTE OT AaTaTa 3a Hayaslo Ha
OTYMTAHE Ha CMETKUTE A0 Kpas Ha meceL,a, Npe3 KOMTO ce akTuBMpa YcayraTa;

* NbneH aboHaMeHT 3a Mecela cnes akTMBMpaHe Ha Ycayrata u nbaeH meceyeH aboHaMeHT 3a
M3MN0/13BaHM OT aboHaTa AOMBAHUTENHM YCAYrM B TOBA YMC/AO M LLEeHA HA AOMbAHUTENHO
M3NON3BaHO BpemMe 3a MeceL,a Ha akTUBMpaHe.

6.5.2. Bropa meceyHa cmeTka BtopaTta u cneppaljmte mMeceyHM CMETKM Lie BKJIOYBAT Mb/eH
meceyeH aboHameHT 3a YcayraTta, AOMBAHUTENHU YCAYTU U AbXKUMU CYMU 3@ SOMBAHUTENHO
M3M0/13BaHO Bpeme (aKo Mma TakoBa).

6.5.3. MpenocraBeHUTE yCAyrv ce oTYMTaT Ha CIeHUTE OTYETHU NEPUOAN B 3aBUCUMOCT OT AaTaTta
noT.6.2:

6.5.3.1. ot 1-BO UMCNO Ha KaseHAApHWA Mmecel, [0 MOCNeAHO YUC/IO BK/IOYMTE/NIHO Ha CbLUMA
KaseHaapeH mecel;

6.5.3.2. oT 8-M0 4YMCNO Ha KaneHAApHMA mecel, A0 7-MO YMUCAO BKKOUYMTENIHO Ha caeaBalima
KaseHaapeH mecel;

6.5.3.3. oT 15-T0 yMcno Ha KaneHpapHuA mecel, A0 14-TO YMCNO BKIOYMTENIHO Ha CneaBalumA
KaneHaapeH mecel;

6.5.3.4. 0T 22-p0 4MCNO Ha KaneHZapHUA mecel, A0 21-po YMCNO BKAOYMUTENHO Ha cneBalima
KasieHaapeH mecell,.



6.6. MNnawaHe Ha YcayraTa

6.6.1. ABOHATBLT € ANbXKEH A3 3anNaTh BCUYKU OAbXKUMKM CYMU B CPOK A0 18 (ocemHazeceT) gHu
OT AaTaTa Ha u3gaBaHe Ha cmeTKaTa/ daKkTyparta.

6.6.2. (M3m., B cuna ot 13.01.2015 r.) Mpu U3pryHa NMCcMeHa 3asaBKa oT AboHaTa, BuBakom moke
[a BK/IIOYM B MECEYHATA CMEeTKa M 33 b/I’KEHUA NO APYrvM AOrOBOPU 33 YCYrM NPefoCcTaBAHU OT
BMBaKOM, BKNOUMTENHO M3BBH 06XxBaTa Ha Te3n 06w ycnosua (pukcupaHa rnacosa TenedoHHa
ycnyra, Vivacom TV u gp.). B cnyyait ye AGoHaTBLT 3aA8BM, Ye Kesae Aa naatim camo ycayrute no
oTAENEeH AOTOBOP, YMATO LeHa e BK/oYeHa B obwaTta cmeTKa, BUBaKOM Mma NpaBo Aa U3K/ouK
oT ob6LlaTa cMeTKa LeHaTa Ha ycayruTe no CbOTBETHMA AOroBOp M Aa rv daKkTypupa B oTAesHa
cmeTKa/daKTypa 3a CpOKa Ha CbOTBETHUA A0rosop. B cnyuait, ye A6oHaTa He e 3a8BU pasaenaHe
Ha MECEYHUTE CU CMETKU UJIU HE € MOCOYU U3PUYHO KOE OT BKJIIOYEHUTE 3a4b/IKEeHUA naawa,
BrvBakom MmoxKe Aa MpeKpaTu NpenocTaBAHETO Ha YCAyrute, MpM KOUTO e Ha/uue NpoCpoYeHOo
nnawaHe.

6.6.3. (M3m. B cnna ot 01.09.2023 r.) BuBakom we u3gasae cmetka Ha AboHaTa 3a M3UCKYeMOTO
nnawaHe B cpokoseTe Mo T.6.5.3 Bcekn mecel,.. CMeTKUTe ce u3gasat Ha MmeTo Ha AboHaTa u ce
u3npallat Ha aapeca, onpeaeneH B MHAMBMAYaAHUA AOroBOpP, W/WUAM ENEeKTPOHHUA aapec,
M3pUYHO nocoYeH oT ABoHaTa, U/unm Ypes Apyrn cpeacTsa 3a KOMYHUKALMA, NOCOYEHN B TE3N
obwy ycnosuA UAM B UHOAMBMAYANHUA AoroBop. AKO BMBaKoOM e ocurypuno antepHaTuBeH
[OCTbMN, BK/IOYUTE/IHO B E/IEeKTPOHEH BUA, A0 MECEYHUTE CMETKM 3a MOA3BAHUTE YCAYru,
HenoslyyaBaHeTO Ha CMETKMTE MO NpeaxoAHOTO M3peyeHWe He ocBoboxkgaBa aboHaTa oOT
3a4b/IKEHMETO 3a N/alllaHe B onpeaeeHns CPoK. BUBakom morke Aa onpegens u Apyru nepnoamn
M CPOKOBE Ha OTYMTaHe W 3aniawaHe Ha YCayrute, 3a KOETO MNpeaBapuUTe/IHO yBeAOMSBa
aboHatute. lMNpu yBegomasaHeTo BuMBakom cbobpassBa Bb3MOMKHOCTTA 3a 3anas3BaHe Ha 18-
AHEeBHaTa NPOABL/INKUTENHOCT Ha CPOKa 3a NiallaHe.

6.6.4. (U3m. B cmna ot 29.03.2012 r.) BuBakom nybsnKyBa akTyasnHa MHGOpPMaLMA 33 LEHU Ha
npeasaraHUTe ycayru, BCUYKM OEeWCTBaLM TapudHU NIAHOBE, TaKCU 3a MOAAPDBIKKA, LLEHOBU
JIUCTU Ha NpefoCcTaBsHO 06opyABaHe, HAYMHM Ha NNalLaHe (Pas/IMKKM B PasxoauTe, MPon3TUYaLLM
OT Pas3/IMYHMUTE HAUYMHM Ha MIal@aHe—aKo MMa TaKMBa PasfMKM), cneunduKkaumsa Ha ycayrata—
BCMYKM HepasgesiHa 4YacT oT HactoAwmTe O6WwyM ycnoBMa—Ha odpuumanHata cu yeb-cTpaHuLa:
www.vivacom.bg

6.7. HennawaHe

(v3m. B cuna ot 01.09.2023 r.) AKo AGOHaTbLT He e 3aniaTu B CPOK 33aAb/IKEHMATA CU KbM
BnMBakom, B KOMTO cnyyalh BuBakom Mma npaBo He3abaBHO Aa OrpaHUYM yCcayrute, Kato
npefocTaBn NOAXOAAL, AOMbJAHUTENIEH CPOK 3a M3MbJIHEHME He Mo-KpaTbK oT 30 gHu, cnep,
M3TMYAHETO Ha KOWTO A0roBOpbT MOXe A3 6bae npekpateH, ako ABOHATLT He e naaTua
334 b/I)KEHMETO B NPeAOCTaBeHMA AONbAHUTENEH CPOK. [Tpn He3annalaHe Ha AbAXKUMUTE CYMU
B ONpeaesieHnTe 3a ToBa CPOKOBE, abOHATHLT Ab/IKM MxBa 3a 3a6asa B pasmep Ha 1/365-Ta yact
OT 9 NpoueHTa OT pa3mepa Ha HenlaTEHUTE B CPOK 33 b/IXKEHMA, 32 BCEKM eAUH AeH 3aKbCHEHNe
cnef Cpoka 3a naauwaHe, A0 AaTaTa Ha OKOHYaTeNHOTO niawaHe. J/lIuxsute npu 3abaseHo
nnawaHe Ha 3af4b/KEHUATA 33 NAalaHe Ha yCayruTe ce BKAYBAT B U3LaAEHUTE MbPBUYHU
CYETOBOAHU AOKYMEHTU HA OTAENEH pes Npean cymaTa 3a nnallaHe.

6.8. NpomsaHa Ha ueHuTe

6.8.1. (M3m. B cnna ot 01.09.2023 r.) BuBakoM MoKe Aa NPOMEHs LeHWUTe Ha NpeaocTaBeHuTe



yCayrn KaTo yBeAOMW 3acerHaTuTe notpebutenv noHe 1 (eguH) mecel npegu BAM3aHe Ha
npomAHaTa B cuna. B cayyalh ye BuBakOM yBenuMuM LeHUTE Ha NpeaoCcTaBAHUTE YCAyru,
noTpebutennTe, 3a KOUTO Ce OTHACcA yBEIMYEHWETO, MMaT MpaBo B CPOK oT 1 (eauH) mecey,
CYMTAHO OT gaTaTa Ha yBeAOMJ/IEHMEeTO OT BMBaKOM, MUCMEHO Ja MpeKpaTtaAT 6e3 HeyCcToMnKM
CbOTBETHWUA AOrOBOP.

6.8.1.2. AKO B ropenoco4eHuns cpok aboHaTbT He M3npaTu npegusBecTMe 4o BMBakom, ye He e
Cbr1aceH c NPOMAHATA Ha LieHUTe, Ta3n NPOMAHa aBTOMATUYHO B/IM3a B CU1a Cnef U3TUYAHETO Ha
CpoKa nocoyeH B 1.6.8.1.

6.8.2. (M3m., B cnna ot 13.01.2015 r.) He no-yecto OT BeAHbK B PaMKUTE Ha eAHa KaneHgapHa
rogMHa Busakom nma npaso Aa UHAEKCUPA LLEeHUTE Ha yCayraTta, KaTo r'v Kopurupa ¢ NpoLLeHT He
NMo-BUCOK OT MeCeYHUA WMHOEKC Ha NoTpebuTenckuTe LeHW, onpegeneH oT HauumoHanHus
cTaTucTMyeckn uHcTuTyT (UML, npeaxoaHuat mecey = 100), HaTpynaH 3a nepuoga crnep,
nocnegHoOTo onpegensaHe Ha CboTBeTHaTa LeHa. C npuemaHe Ha ObwuTte ycnosusa ABOHATLT ce
cbrnacABa C MeToAmMKaTa 32 KOpeKuma Ha LeHUTe, U3BbPLUEHa NPU YCIOBUATA HA HacToALlaTa T.
6.8.2. AKO nNpuiaraHeTo Ha MHAEKcauuATa € [0BEeNo A0 3HAYMTE/NIHO yBe/MYeHue Ha LeHuTe,
ABOHATLT MMA NPaBO Aa NpekpaTn gorosopa ¢ 30 AHEBHO NMCMEHO Npeau3BecTye 6e3 Aa AbKM
HEeyCTOMKW. B TakbB cyyat AGOHATLT cnesBa Aa Bb3CTaHOBM Ha BUBAaKOM BCUUYKM CyMU, MONYYEHU
KaTo cybcMaAun uan OTCTBNKWM, NpefocTaBeHW C Ornen onpeaeneH CPoOK Ha [Orosopa.
3a4b/IKEHNATA Ha CTPaHWTE BbB BPb3Ka CbC CMNOPaA3yMeHUA 3a JIM3UHT UM npoaaxba Ha
M3niaLaHe CTOKM, CKIOYEHM KbM LOroBopa ce 3anassaT M NpoAb/IXKaBaT CBOETO AeincTeue A0
MbHOTO UM U3NBJIHEHME MENKAY CTPaAHUTE.

7. MpomaHa Ha nonssaHata Ycnyra Vivacom Net

7.1. MpomsaAHa oT eguH BMA Ycayra KbM Apyr

AboHaTH, KOUTO Bede nsnonseat Yeayra Vivacom Net v Kenaat ga M3nonssat gpyr sua Ycnayra,
nocoyeHa B Te3un O6LLM YCNOBMA, MOraT a ro HAMPaBAT CaAMO BEAHBK Ha BCEKM TPU meceLa KaTo
CKAtOYaT HOB A0roBOp, KOWTO e bescpoyeH, 3a 12 (aBaHageceT) uau 24 (aBagecet v yetupu)
meceua, B 3aBUCMMOCT OT u3bpaHaTa B 3asaBneHuweTo-[loroBop onuusa, U ce cbraacasaT C
HacToAwmTe O6LWM ycnosua. BuBakom ce cbrnacsea Aa npeaoctaBu M3bpaHata ot aboHaTa HOB
BuA, Ycnyra, B C/ly4yauTe KOrato TOBa € Bb3MOXHO. Bcuukm napametpu Ha Ycayrata, KaTo
€/1EKTPOHHM NMOLWM, ANCKOBO NPOCTPAHCTBO 3a yeb XOCTUHT, cTaTUYHM IP agpecu, n ap. ca npeamer
Ha NpoMAHa.

Mpu murpmpaHe ot Ycayra c no-BUCOKa CKOPOCT KbM Ycayra ¢ NO—HUCKA CKOPOCT, KANEHTBT A b/IKU
[ONbAHUTENHA eAHOKpaTHa ueHa, cnopes CneundurKkauma Ha Vivacom Net ycnyrute u ueHosa
nncta. ABOHaATBT MOXKe Aa npeKkpaTtu [lorosopa 3a Ycayrata Vivacom Net Voice no Bcsko Bpeme
KaTo nojaze BbBbB BMBakom nucmeHo npepgusBecTue 3a nNpekpaTABaHe. BMBakom npekpaTaBa
npegocTaBaHeTo Ha Ycayrata B cpok ot 30 (TpuaeceT) AHU OT Nojly4aBaHe Ha ropenocoYeHoTo
nUCMeHo npeaussBectTue. 3a M36ArBaHe Ha BCAKAKBO CbMHeHMe aboHaTbT MMa npaso, Aa
npekpaTu nosssaHeTo Ha ycnyraTta Vivacom Net Voice n/unm ycnyrata Vivacom Net Eye, 6e3 aa
npeKkpaTtaBa Non3BaHeTo Ha ycnyrata Vivacom Net. AGOHaTbT 3aABABA TOBA CU KenaHWe KaTo
nozasa NMMCMEHO nNpeau3BecTUe 3a npekpatABaHe Ha [loroBopa B 4acTTa OTHOCHO yc/yraTa
Vivacom Net Voice.

7.2. NpemecTBaHe Ha agpeca, Ha KoilTo ce nonsea Ycayrata (M3m., B cuna ot 13.01.2015r.) B
cnyyYauTe, KoraTo aboHaTLT XKenae Aa NPemMecTy NON3BAHETO Ha Ycayrata Ha HOB agpec Uaun apyr
TenedoHeH MOCT, TOBa € AOMNYCTMMO CamMo CbC Cbracke Ha BMBAKOM, KaTo ce Ab/MKM LeHa 3a
WHYXEHepHO MHCTannpaHe.



B cnyyauTe, Korato aboHaTHLT Xesae Aa npekpaTy Noa3BaHeTo Ha Ycayrata nopasu NpomMsHa Ha
afpeca cu, ce npuaarat nocneamuuTe ot NpeacpoYHO NpeKpaTaBaHe Ha 40roBopa No MHMLMATUBA
Ha aboHaTa npu ycnosusATa Ha T. 8.4.

7.3. MpomsHa Ha cpoka Ha [lorosopa (M3m. B cuna ot 29.03.2012 r.) ABOHaTBLT MOXKe Aa NPOMeHU
cpoka Ha [loroBopa cu c BuBakom cnep nstMyaHe Ha onpeaeneHna NbpBoOHaYvaseH MMHUMaNneH
12- nnm 24- meceyeH CPOK Ha Mon3BaHe Ha ycayrata. [loroBopbT ¢ aboHaTa Moxke ga b6bae
NPOABNKEH C HOB MUHMMAJIEH CPOK CaMO C U3PUYHOTO NMUCMEHO Cbr/lacue Ha aboHarta.

7.4. 3amecTBaHe Ha cTpaHa no [Jorosopa

be3 npegBapuTeNHO NMCMEHO Cbraacue 3a TOBa OT ApyraTa CTpaHa, HUKOA CTPaHa HAMa NpPaBo Aa
NpexBbpAA BCUYKM MM A0PY CaMO OTAE/THM CBOM MPaBa M 3a4b/IXKeHMA NO A0roBopa 3a Non3BaHe
Ha Vivacom Net ycnyru. MpexsBbpaaHeTo Ha BCUYKU UAWN OTAENHWN NPaBa U 3aAb/IXKEHWA Mo To3un
[0roBOp B paMKMTe Ha NpeanpuATve, KbM KOeTo BMBaKOM NpuHaanexun, Man Ha opraHusauma-
NpPaBoONPUEMHMK NO CUaTa Ha CIMBaHe UK BMBAHE, HE U3MCKBA CbI1IaCMEeTOo Ha ApyraTta cTpaHa.

8. lpeKpaTaBaHe Ha NpeAoCTaBAHETO Ha YcayraTa

8.1. (M3m. B cuna ot 29.03.2012 r.) MpeaussecTve 3a MnpeKkpataBaHe Ha J[orosopa u
npenocTaBaHeTo Ha Ycnyrata AGOHATbT MOXKe Aa MCKa npekpaTtsBaHe Ha Jorosopa M Ha
npefocTaBAHeTo Ha YcnyraTa, 6e3 Aa 060CcHOBaBa NpMYMHUTE 33 TOBA, KaTo Noaaze BbB BuBakom
30-gHEeBHO NMUCMEHO npeau3BecTUe 3a MpeKkpaTABaHe npeau U3TUYAHETO Ha MbPBOHAYAsIHO
YrOBOPEHMA MeXAy CTPaHWTe CPOK WM CPOKbT, 3a KOWTO e npoab/xeH [oroBopbT (npwu
ycnosuATa npegsuaeHn B T. 3.4.1. ot O6wmTe ycnosua). B To3m caydat aboHaTbT 3ansawa Ha
BuBakom cymaTa onpegeneHa no pega Ha T1.8.4 BuBakom npeKkpaTABa NpefoCTaBAHETO Ha
Ycnyrata B cpok ot 30 (TpuaeceT) AHM OT MoJiydaBaHe Ha rOPEnOCOYEHOTO MNUCMEHO
npegussecTtue.

8.1a. AB6oHaTbT MMa MNpaBO Aa NpekpatTM Jorosopa 6e3 Ja Ab/KM HEYCTOMKM C MUCMEHO
npeausBecTMe B CAyd4alh Ha 3HAYUTENHO M HEMPeKbCHATO WMAM PefoBHO MOBTApPAWO ce
HECbOTBETCTBME MEXKAY LENCTBUTENHUTE U [OrOBOPEHUTE MOKa3aTeNn 3a CKOPOCT Ha UHTEpPHET
ycnyrata, yCTaHOBEHO ¢ oA0bpeH oT Komucua 3a peryanpaHe Ha CbobLLeHMATa MEXaHW3BM 33
HabaoAeHWe, KaTo HECHOTBETCTBMETO TPAOBa Aa e NpeAM3BMKaHO OT BMBaKoM. ABOHATLT MOXKe
4a NpekpaTu JorosBopa KaTo M3npati MMCMEHOo npeaussBectve Ao BMBaKoMm, B KOETO MOCOYM B
KaKBO Ce CbCTOM HEW3MbIHEHWETO M Aahe MOAXOAALL CPOK 3a OTCTpaHABaHETO My. B ciyyait ve
BMBAaKOM He e M3MbAHWMAO 3a4b/KEHMETO CM B MNOAXOAAWMA CPOK, LOroBopbT LWe 6bae
npeKkpareH.

8.2. BpbuaHe Ha obopyaBaHeTo ABOHATLT e A/bKeH [Ja BbpHe obopyABaHeTo Ha /ule,
oTopusMpaHo oT BuBakom fa ro npueme. [lpete CTpaHW MOAMNUCBAT KOHCTaTUBEH MPOTOKO,
yZ0CTOBepsABall, CbCTOAHMETO Ha NPeAO0CTaBeHOTo 06opyaBaHe KbM MOMEHTA Ha MOANUCBAHETO
my.

8.3. OTroBOPHOCT 32 HeM3nbaHeHNe
8.3.1. 3a BCMYKM CNlydan Ha HeU3MbHEHME Ha 3aAb/KeHuATa cn no Ob6LmnTe ycnoBmA cTpaHuTe

HOCAT OTroBOPHOCT B CbOTBETCTBUE C pa3r|ope,u,6MTe Ha AeVICTBaUJ,OTO 6'b}'||'apCKO
3aKOHOAATEeNCTBO.



8.3.2. BuBaKom He oTroBapsa npeg aboHarta 3a:

a. /lunca Ha ymeHus oT cTpaHa Ha aboHaTa fa M3nonssa Ycayrata U Aa U3BbPLIM MHCTaNaLms,
KoraTto e nsbpan Ycnyrata Vivacom Net ,MHcTanupai cam”, Vivacom Net Voice nam Vivacom Net
Eye;

6. MpeTeHUUN OT TpeTu LA cpelty aboHaTta Npu 1 No NoBOA Nos3BaHe Ha YcayraTa;

B. LLleTn n apyrn BpesoHOCHU pe3ynTat, NPUYUHEHM OT JIOWO UAW HEMNPaBWUIHO NogabpiKaHe
WM eKcnioaTauma oT cTpaHa Ha aboHaTa Ha xapayepa v codTyepa Ha Busakom;

r. MoBpeamn No cbeAMHUTENHUTE IMHUN MW KOMYTUPYemaTa TesiepOHHA MpeXKa, KOUTO NpPaBAT
TEXHWYECKN HEBB3MOXKHO NpeaocTaBAHETO Ha YcayraTa;

4. BuBakom He oTroBaps 3a Bpeau, NPUYMHEHU Ha TPETU NnLa Npu 1U3nos3BaHe Ha Ycayrata u
cBeToBHaTa YEB mperka n mpexkaTa Ha BuBakom OT aboHaTUTe, KaKTO M M3M0A3BaHETO Ha YcayraTta
33 HE3AKOHHM Lie/IN MO KaKbBTO M @ € Ha4YMH WM U3BBPLUBAHETO HA HE3AaKOHHW AeCTBMA Ypes
Ycnyrata, Yeb npocTpaHCTBOTO MAM MperkaTa Ha BuBakom. BuBakom He HOCKM OTrOBOPHOCT 3a
CbAbpKaHMETO Ha MHbOpPMaLMATa, NpeHacAHa Ype3 Ycayrata. BuBakom He HOCM OTFOBOPHOCT 3a
dopmaTta Ha n3obparkeHMATa, KaKTO BUAEOU306paKeHMATa, Taka U BCUUKU TeXHU KOMWUA Mnog,
BCAKa egHa dopma, npeHacsaHa Ypes YcayraTa uav nosydeHa npu nonssaHe Ha Ycayrarta.

e. BuBakom He HOCM OTFOBOPHOCT 3@ HA/IMYMETO UM HEHANMYMETO Ha 3anuc oT IP KamepaTa, B
c/yyait ye aboHaTUTe MMa CKAtOYeH JoroBop 3a ycayraTta Vivacom Net Eye.

8.3.3. MNpu BpeMeHHO crnmpaHe Ha YcyraTta nopaau aBapuinHM PEMOHTU Ha MpeKaTa Uan nopaam
HacTbnBaHe Ha obcTosTencTsata no 1. 5.4.6, NPOAB/IKUAN NOBEYE OT CPOKa 32 OTCTPAHABAHE NO
T. 5.3, 32 KoeTo BuBakom e mn3LAN0 OTTOBOPHA, MECEUYHUAT abOHAMEHT, Ab/IKMUM OT aboHaTa 3a
nos3BaHe Ha YcayraTta, ce HamasABa C NPOMNOpPLMOHaHaTa YacT oT aboHameHTa, CbOTBETCTBALLLA
Ha AHUTE, Npe3 KOUTO He e nNpefocTaBaHa YcayraTa. B Te3m cnyyam eguH mecel, ce cumta 3a 30
(TpuaeceT) KaneHAapHN OHU.

8.3.4. Pasnopepbata Ha T. 8.3.3 e NpUIOKMMA, CaMO aKo aboHaTbT e yBegomMua BuBakom, ye He
e 6un B cbCcTOsIHME Aa Noa3Ba Ycayrata U ca Haauue ocHoBaHMATa no T. 8.3.3.

8.4. OTroBopHOCT Ha aboHaTa (M3m., B cmna ot 13.01.2015r.)

Ako [orosopbT 3a Ycayrata Vivacom Net 6bae npekpaTteH Mo MHUUMATMBA MAM MO BUHA Ha
aboHaTa npean M3TMYaHeToO Ha M3bpaHuAa ¢ [loroBopa CpPoK, aboHATLT Ab/KM Ha BuBakom
HeyCcToMKa B pa3mep Ha MeceyHuTe aboHAaMEHTM 3a yC/yruTe Ha cpoyeH aboHaMeHT, 3a KoUTo
JoroBopbT ce npeKkpaTtsiBa, NO TeXHMUA CTAaHOAPTEH pasmep, 6e3 OTCTbMKa, A0 M3TMYaHe Ha
CbOTBETHUA CPOK. 3aAb/IKEHUATA HA CTPAHUTE BBB BPb3Ka CbC CMOPA3yMEHUA 33 IN3UHT UK
npoaaxba Ha usnnawaHe CTOKM, CKAtoYeHN KbM [loroBopa, ce 3anasBaT M NPOAb/IKABAT CBOETO
OencTBMe A0 NbJAHOTO MM M3MbJHEHWE MeXKay CTpaHuTe. B 3aBMcMMoOCT OT partata Ha
npeKkpaTtaBaHe, KoraTto aboHaTbT e GM3nYecKo nLEe, MAKCUMAHUAT pPa3mep Ha HeycTolMKaTa 3a
npeacpoYHO NpeKkpaTABaHe Mo Ta3u K/ay3a He MOXKe A3 HaaBuLIaBa:

a) LWeCcTKpaTHUA pasmep Ha MeceyHnTe aboHaMeHTH 3a yCyruTe Ha cpoyeH aboHaMeHT No TeXHUA
CTaHZapTeH pa3mep 6e3 OTCTbMNKA — aKo NpeKpaTABaHeTo e HacTbnuao go 30 anpun 2015 .
BKJ/IIOYUTENHO;

6) TPMKPATHMA pasmep Ha MeceyHUTe aboHaMeHTH 3a YCYrUTe Ha CPoYeH abOHAMEHT Mo TeXHUsA
CTaHAApTeH pa3mep 6e3 OTCTbMNKA — aKo NPEKPaTABAHETO e HAacTbNUAO Ha uau cieg 1 man 2015 .
B Tasu xmnoTesa, B LOMNbAHEHNE HA HEYCTOMKaTa 3a NPeACpPOYHO NpeKpaTaBaHe aboHaTHLT Ab/XKM
Ha BMBAaKOM 1 Bb3CTaHOBABAHE Ha YacCT OT CTOMHOCTTA HA OTCTbINKUTE OT abOHAMEHTHUTE NaaHoBe
M OT Ma3apHUTE LeHW Ha YCTPOMCTBaTa (3aKyneHu Uav NpeAoCcTaBeHM Ha IM3KHT), CbOTBETCTBALLA
Ha OCTaBalUuA CPOK Ha AOroBopa.



8.5. U3kntoueHua

ABOHATLT HAMA Ja Ab/XKM Ha BuBakom 3ansawaHe Ha OCTaBaWMTE MECEeYHM BHOCKM A0
M3TMYaAHETO Ha MUHUMANHKUA CPOK Ha [lorosopa (12 unn 24 meceua) B caydanTe no 1.8.6.1, 8.6.2,
8.6.3,8.6.4,8.6.818.6.9.

8.6. MpekpaTaBaHe Ha YcayraTta npegu n3TnyaHe Ha n3bpaHuma cbe 3anaBaeHneTo-[oroBop CpokK Ha
nonssaHe

MpeKpaTaBaHe Ha YcnyraTa npeau U3tmMyaHe Ha M3bpaHuA cbC 3anBaeHMeTo-[loroBop CPOK Ha
no/i3BaHe LLie ce paspeLlr camo npu cregHuTe obcToaTencTaa:

8.6.1. lpu B3anMHO cbrnacme Ha ABeTe CTPaHK;

8.6.2. Mpu HacTbnBaHe Ha O6CTOATENCTBA OT HEMpPeoAo/JIMMa Cuaa cbrnacHo yneH 306 oT
TbProBCKMA 3aKOH;

8.6.3. B pe3ynTaTt Ha AeNCTBMUA UM aKTOBE Ha KOMMNETEHTHU AbPKaBHWU OPraHu, KOUTO BOAAT [0
orpaHvM4yaBaHe NPaBOMOLLMATA AN QYHKUMUTE HA KOATO M Aa U Aa BUN0 OT CTpaHUTE, OT BCAKA OT
CTpaHUTE C MMCMEHO YBEAOM/IEHUE;

8.6.4. MNpu cMbPT MM NOCTaBAHE MoJ, 3anpeLieHme Ha aboHaTa, B clyd4amTe Korato aboHaTsbT e
dusnyecko nuue;

8.6.5. J/lukBngauma nam obasaBaHe B HECbCTOATE/IHOCT Ha egHa OT cTpaHuTe no [lorosopa,
CYMTaHO OT AaTaTa Ha BAM3aHe B C1/1a Ha CbOTBETHOTO pelleHue; 8.6.6. (M3m. B cuna o1 29.03.2012
r.)

8.6.6. (M3m. B cuna ot 01.09.2023 r.) EgHOCTpPaHHO OT BMBakom, ako ABOHATBLT He e 3anaaTun B
CPOK 3aAb/XKEHMATa CUM KbM BuBaKOM, B KOMTO ciyyalh BuBakom mMma npaso HesabaBHO Aa
OrpaHUYM yCNyrute, Kato nNpefocTaBn NOoAXoAAL, AOMbJHUTENEH CPOK 33 U3MNbJHEHWE He No-
KpaTbk oT 30 AHuW, cnep M3TUYAHETO Ha KOWTO AOroBOpbT MOXe Aa O6bae npekpaTeH, ako
ABOHATBLT He e NNATUA 3aL4b/IXKEHNETO B NPELOCTaBEHUA AONbAHUTENEH CPOK., BKAKOYUTENHO B
cnyyauTe Ha Vivacom Net ,MHcTanupan cam”;

8.6.7. (M3m. B cmna o1 01.09.2023 r.) EZHOCTPAHHO, MPU KOHCTAaTUPAHM HapYyLLEHWs Ha AO0rOBOPHMU
334b/IKEHUA OT CTpaHa Ha AboHaTta KbM BuBakom, B cnyya ye ABOHaTBLT He e MpeycTaHoBUA
HapyLIeHMeTo B NOAX0AALL CPOK, MOCOoYeH OT Busakom.;

8.6.8. EgHOCTpaHHO, C NTUCMEHO yBeAOM/IEeHME OT CTpaHa Ha BMBakom, Npu nnca Ha TeXHUYecKa
BbH3MOKHOCT 3a NpeAocTaBAHe Ha Ycayrata. Busakom e yBegomu aboHaTa 3a npekpaTaBaHe Ha
[loroBopa KaTo NOCoYM NpuMyMHaTa 3a IMNCa Ha TEXHUYECKA Bb3MOXKHOCT;

8.6.9. (M3m. B cnna ot 01.09.2023 r.) EAHOCTPAHHO, NPWU NPeaoCTaBAHE Ha HEBEPHM AAHHM, Ha
noAnpaBeHN AOKYMEHTU UAU Ha AOKYMEHTU C HEBAPHO CbAbPrKaHMe, B pe3yntaT Ha KoeTo
ABOHATLT He MoXKe Aa 6bae HAANEKHO MAeHTUPUUMPaAH AW B caydyai ye ABOHATLT He e
OTCTPaHWA HapyLeHWeTo B NOAXOAALL CPOK, MOCOYeH OT BuBakom.

8.6.10. EpHOCTpaHHO OT cTpaHa Ha aboHaTta, B C/Ay4alh Ha CUCTEMHO HEWU3MbJHEHMEe Ha
334b/KEeHMeTO Ha ByMBaKom fa OTCTpaHABA HEM3NPaBHOCTM MPW MpefocTaBAHe Ha YcnyraTta B
cpoKa no T. 5.3. CUCTEMHO HEU3MbJHEHME € Ha/nLe, KOraTo Heusnb/HEHMETO e A0MyCcHaTo
noseye OT TPM MNbTU MO BpeMe Ha AOroOBOPEHMSA CPOK HA NON3BaHe Ha YcayraTa.

8.6.11. B cnyyai, 4e npepoctaBeHoTo obopyaBaHe e 6OMAO OTKpPaAHATO M MMa aKT Ha
KOMMNETeHTHUTE BNACTW, U aBOHATBT He Kenae Aa NPoAbAXKM NON3BAaHETO Ha YcayraTa, B KOMTO
C/lyyalt CbOTBETHUTE KNay3um oT HacToswmTe OBLLM YCNOBUA Ca MPUNOKUMU;

8.6.12. EgHOCTpaHHO, 6e3 npepgus3BecTMe OT CTpaHa Ha BuBakom npu 3akpuBaHe WU
npemecTBaHe Ha TeniedOHeEH NOCT, M3MN0A3BaH 3a NpeAoCcTaBAHe Ha YcayraTa.

8.6.13. (M3m. B cuna ot 29.03.2012 r.) B 7-AHEBEH CPOK OT MOAMNUCBAHE HAa UHAMBUAYANHUA
[orosop aboHaTbT MMa NPaBo e4HOCTPAHHO Aa NPeKpaTh AoroBopa cu ¢ BuBakom, 6e3 fa aAbixku
HEeYCTOMKW MO Hero, OCBEH akKo:

® a6OHATLT U3PMYHO He e 3aABU/I MUCMEHO Xe/laHWe A0roBopbT Aa Bae3e B cuia HesabasHo;
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* Npu noAnuceaHe Ha Aorosopa, BuBakom e npeaoctasuio Ha aboHaTa KpalHO yCTPOWCTBO;
3anBsieHWe 3a NpeKpaTaBaHe Ha AOroBopa Ha aboHaTa No HacToALLATa TOUKA Ce NoAasa NYHO OT
aboHaTa MAKN OT HAA/IEKHO YMbJHOMOLLEH HEroB NPeAcTaBUTeN B CbLUMA TbProBCKM OBEKT Ha
BuBakom, B KOMTO [0roBOPBbT € MOAMWCaH, PEecneKTUBHO NPU TbProBCKUA NpeacTaBuTes,
noanucan AoroBopa OT cTpaHa Ha BuBakom. A B cnydaid, ye ycnyrata e 6una 3asBeHa upes
MHTEpHET KaHana 3a Npofa)kbu, NpekpaTaBaHeTo Ha A0roBOpa MOMKe fa CTaHe MO HayuHa Ha
3anABABAHE Ha ycayrata Uam Ha KpaTbK Homep Ha ,,06cny:KBaHe Ha KaneHTn” 123.

9. O6WM NoNoKEHUA

9.1. (M3m. B cmna 01 29.03.2012 r.) BcuuKM cnopoBse, Bb3HWMKHA/IM BbB Bpb3Ka C AeNCTBUTENHOCTTA,
W3MNbJIHEHWETO, Tb/KYBAaHETO WM NpPEeKpaTABAHETO Ha WMHAMBUAYaNHUA [OroBop, le 6baat
pellaBaHn OT CTpaHUTe B 40O6pOHaMepeH TOH Ype3 NPeroBopm, KOHCYATaUMN U B3aMMOU3ro4HU
CNopasyMeHus, a Npu HemnocTuraHe Ha Cbrnacnme—maM oT ApBUTParKHWUA Cba, 3a TbProBCKU U
noTpebuTencku cnopose Kbm CapyskeHue ,ApbUTparkeH CbA 3@ TbProBCKM M NOTPebUTENCcKMU
cnopose”, rp. Codua npu ycnosusaTa Ha Herosusa MNpaBUHKK, NN OT CbOTBETHUA AbPXKaBEH CbA,
npw ycnosuaATa Ha MK, no n3bop Ha nuieua (cTpaHaTa, NOMCKana pewaBaHe Ha cnopa). B cayyald,
ye MLWeubT NoJase UCKoBaTa ¢ Mosiba npes ApbuTparkeH Cba, 32 TbProBCKM U NOTpebutenckm
cnopose Kbm Capy:eHue ,ApbuTpakeH cbh, 3a TbProBCKM WM noTpebutenckm cnopose”, rp.
Codua, cTpaHuUTe ce cbrnacaBaT CNopbT Aa Ce pelwn eAHONIMYHO OT apbuTbp OT CNMUCbKA Ha
apbuTpuTe, KaTo apbUTHLPBT Le ce onpenenu ot MNpeacenatena Ha apOUTPaXKHUA Cba,

9.1a. (M3m. B cuna ot 01.08.2016 r.) deliHocTTa Ha BuBakom nonaga B obxBaTta Ha AeWHOCT Ha
CeKTopHaTa NOMUpPUTENIHA KOMUCUA 3a pasr/exaaHe Ha cnopoBe B 061acTTa Ha €IEKTPOHHUTE
cbobueHmna —agpec: rp. Codums 1000, na. Cnaseikos N2 4A, MHTepHeT cTpaHuua www.kzp.bg, e-
mail: adr.els@kzp.bg. Ako crnop, oTHeceH KbM BuMBaKOMm, He e paspelleH, aboHaTLT MOXKe Aa
NoTbPCU CbAeiCcTBME OT MOMUPUTENIHATa KOMMUCKA. KoraTo crnopbT ce oTHacA 4O AOroBopM 3a
OHMAMH NPOAaXK6U UKW yCNyru, CbAENCTBME 33 PELlaBaHETO My MOXKe Ja ce MNoJyyu oT
EnekTpoHHata nnatpopma 3@ OHMAMH  pewaBaHe Ha noTpebutenckm  crnopose:
http://ec.europa.eu/odr. BuBakom He ce aHraxkupa fa nosi3sa NoCoOYEHUTE OpraHu.

9.2. TbnKkyBaHeTOo Ha [loroBopa Me)ay CTpaHuTe LWe ce M3BbpLBA NpWU CAefHUA pes, Ha
npeanoynTaHue: 3aasneHneTo-orosop 3a nonssaHe Ha Ycayrata Vivacom Net, KOHCTaTUBeEH
NPOTOKON 3a MpenocTaBAHe Ha TexXHUYecko obopyaBaHe, A[ONbAHUTENHW 3aaBKU 33
npegocTaBaHe Ha Ycayrata Vivacom Net (ako nma TakmBa), Ob6Lm ycnosuma 3a npefocTaBaHe Ha
Ycnyrata Vivacom Net, KaTo nNpu HAKONIKO OKYMEHTa OT e4MH U Cbll BUA, NPEAUMCTBO Lie MMaT
K/lay3uTe OT ZOKYMEHTUTE C MO-KbCHA AaTa.

9.3. Mo cmucbna Ha HacToawmTe O6LM YCI0BUA 32 MMCMEHO Npean3secTe/ yBegoMsaBaHe Lie ce
cyMTa NUCMO ¢ obpaTHa pasnucka uam dakc.

10. (B cuna o1 10.05.2021 r.) HKAJIBU, MONBU U NPEO/IOKEHUA

10.1. Korato usnuTBa npobsiem c Mons3BaHeTo Ha ycayrute, A6oHaTbT/lMon3satenat cnensa
He3abaBHO Aa yBefoMW Busakom 3a ToBa Ha TenedoH 3a 06cnyKBaHe Ha KaveHTn 123, npes
efleKTpoHHaTa GopMa 33 KOHTAKT C APYKECTBOTO Ha www.vivacom.bg nan B yaobeH 3a Hero
MarasuvH Ha ApyecTBoTo. lpu pasrnexpaHe Ha OMNaKBaHETO 3a TeXHWYEecKu npobnem u 3a
LennTe Ha OTCTPaHABAHETO Ha YCTAHOBEH TaKbB, BUBakOM M3BbPLUBA ANCTAHLIMOHHM MPOBEPKMY,
KOHCYNTaLMM 1 NOCELL,eHNA Ha MACTO NPKU HeobXoANMMOCT.

10.2. AgpecupaHuTe A0 BuBakom »Kanbu, monbu n npeanoskeHus ce pasriexaart 1 peluasar ot
BuMBaKOM He MO-KbCHO OT eAWMH Mecel, OT MOJly4aBaHeTO WM, KaTo KanbonopaTenat ce
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MHbOPMMpPa NMCMEHO 3a pe3ynTaTa.

10.3. MNpu cnasBaHe Ha AelcTBaliaTa NpaBHa ypeaba OTHOCHO 3aWMTaTa Ha JIMYHUTE AAHHW,
BuBakom noaabpika U CbXxpaHABA PErUCTPU HA BCUYKM XKanbu, Monbu n npeanoxeHuns, 3a KOUTo
ce npwuaara ToBa YCN0BMeE, KaKTO M OTTOBOPUTE NO TAX 33 CPOK OT 24 meceua.

10.4. ¥anbute, monbuTe, NPEOIOKEHUATA U PEeKNaMaLMUTE, BKIOYUTENHO OTHOCHO YCAyru no
06CNYKBAHETO U NOAADBPIKAHETO HA NPEAOCTaBAHUTE OT NPEANPUATUETO YC/YrM ce NoAaBaT Ha
MACTO B TbProBCKaTa Mpeka Ha BuMBaKoM MM ype3 MHTEpPHEeT CTpaHuLuaTa Ha APYXKecTBOTO Ha
agpec www.vivacom.bg. Moctbnuante xanbu, monbu, npepsoKeHua U peknamaumm ce
3aBeX/aT BbB BXOAALL PErUCTBP M Ce pasrfiexaaT no pesa Ha NoCTbNBAHETO UM.

10.5. anbute Ha noTpebuTeM OTHOCHO MPABOTO MM Ha AOCTbN A0 MHTEPHET ce Mnoaasar,
pasrnexaaT v pelasaT B CbOTBeTCTBME ¢ [lpoLeaypaTta 3a paspellaBaHe Ha C/ly4anTte Ha XKanbwm
Ha KpaWHuM noTpebuTenn OTHOCHO MNPaBOTO HAa AOCTbM A0 MWHTEPHeT, [AOCTbMNHa Ha
www.vivacom.bg.

11. (Hosa. B cuna o1 01.09.2023 r.) /INYHM AaHHU

11.1. Mpu 1 No NOBOA, CKNOYBAHETO U U3MBJAHEHUETO HAa MHAUBUAYANEH [0rOBOP ¢ ABOHaT —
¢du3mnyecko nuue, BuBakom moxke ga cbbupa cnegHuTe IMYHU AaHHU, CbINACcHO NpeaBUAEHOTO B
3aKoHa 3a e/IeKTPOHHUTE CbObLLEeHNsA:

11.1.1. 3a uennte Ha UAEHTUOMKALUA, OCUTYpPsSBAHE HA TOYHOCTTA HA AaHHWUTE, KaKTo U 3a
npepoTBpaTABaHe Ha 3/10ynoTpebu:

TPV UMEHa, e4UHEH TPa*KAaHCKM HOMEpP M agpec, a 3a YyXKAeCTpaHHM A1ua - IMYEeH HOMep;
nHoopmauma, HeobxoauMma 3a [ONbAHUTENHATA uAeHTUOMKaums Ha A6oHaTa, Korato
MHOMBUAYATHUAT AOTOBOP CE CKAOYBA HEMPUCHCTBEHO;

LaHHW 3a BWAa, HOMepa, faTaTa, MACTOTO M OpraHa Ha M3gaBaHe Ha NpeacTaBeHUA IN4YeH
LOKYMEHT, C KOWUTO ce naeHtuounumpa AboHaTbT;

11.1.2. paHHK 32 KOHTaAKT c ABoHaTa Mo e/IeKTPOHEH MbT; OCBEH 3a Bpb3Ka ¢ AboHaTa, BuBakom
MOKe [la M3M0/13Ba Te3n AaHHM 33 U3MpaLLaHe Ha CbOobLLEeHMA 32 MAapPKETUHT U peKsaMa Ha Herosm
COBOCTBEHM CXOAHM MPOAYKTUM WAM YCAYrM, KATO [aBa Bb3MOXHOCT HA BCeKM ABGOHaT
6e3Bb3Me3gHO M NO NeceH HauyuMH A3 M3pa3n HecbracMe B MOMEHTA Ha CK/lYBaHe Ha
WHAMBWUAYANHUA AOTOBOP U C/lep TOBa;

11.1.3. Aapyrv gaHHWU, HeObXoAMMM 3a NPenoCTaBsHe Ha ycayrure.

11.2. CbrnacHo 3aKoHa 3a e/IeKTPOHHUTE CbobLeHMA, NpY NpeaocTaBsaHe Ha ycayru Ha AboHaT
— ¢um3nyecko nmue - BuBakom moxke Aa 06paboTsa U cnesHUTE JaHHU:

TpadUUYHU AaHHU — fAHHKU, HEOBXOAMMM 32 NPefoCTaBAHE Ha eNIEKTPOHHU CbOBLUUTENHM YCAYTH,
33 TakcyBaHe, 3a dopmMpaHe Ha CMeTKUTe Ha AGOHaTa, KaKTO M 3a [OKa3BaHe Ha TAXHaTa
[,0CTOBEpPHOCT;

nogpobHa nucmeHa WHbOpPMaLMA 3a NON3BAaHUTE YCAYrM 3aefHO C MbPBUYEH CYETOBOZEH
LOKYMEHT.

11.3. Mpu 1 No noBoA, CKAOYBaHE HA MHAMBUAYA/NHU AOTOBOPU U NPefoCcTaBAHe Ha YCayrm
BnMBakom 06paboTBa NMYHWUTE AaHHWM 32 ABOHAT — (PU3MYECKO /iMue, B KayecTBOTO CU Ha
aflMUHUCTPATOP MO cmucbna Ha PernameHT (EC) 2016/679 Ha eBponeinckMa napnameHT u Ha
cbBeTa oT 27 anpun 2016 roguMHa OTHOCHO 3aliMTaTa Ha GU3MYecKUTe NMua BbB BpPb3Ka C
06paboTBAHETO HA IMYHU JAHHU U OTHOCHO CBOHOAHOTO ABUMKEHME HA TaKMBA A@HHU M 32 OTMAHA
Ha [npektusa 95/46/EO (O6Ly pernameHT OTHOCHO 3aluuMTaTta Ha AaHHuTe uan OP3/).

11.4. O6paboTBaHETO HAa IMYHU AAHHM OT CTpaHa Ha BuBakom ce ocbliecTBABa Noj Hag3opa
Ha Komucua 3a 3awmTa Ha AndHuTe gaHun (K314) — Coduma 1592, 6yn. ,Mpod. LisetaH Jlazapos”
Ne 2.

11.5. ABOHaTHLT — PU3NYECKO NLE — MMa ciegHuUTe npasa no OP3/:

MHbOopMMpaHOCT BbB Bpb3Ka ¢ 06paboTBaHETO HA IMYHUTE MY AaHHU;
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JocTbn g0 NMYHUTE My AaHHU, B KOETO 0b6aye He ce BK/IKOYBA NPaBOTO Ha MOJlyYaBaHe Ha Konus
Ha LOKYMEHTU WY Ha APYrM HOCUTENU ¢ 06paboTBaHUTE IMYHU AAHHU;

KopurupaHe Ha IM4HUTE MY J@HHW, aKO Ca HETOYHY;

MN3TpuBaHe Ha NIMYHUTE MY AaHHK;

OrpaHuyaBaHe Ha 06paboTBAHETO HA INYHUTE MY AAHHW;

Bb3parkeHue cnpsamo 06paboTBaHETO Ha /IMYHUTE My [AaHHM, KOraTo CbLLOTO Ce M3BBPLIBA HA
OCHOBaHWe NEerMTUMEH UHTEPEC;

MpaBo Ha 3awuTa no cbaebeH nam agMmmnHucTpatneeH peg (npeg K3/14), B cayyali e npasata My
no OP3/, ca 6unun HapyLleHu.

11.6. BuBakom noagbpiKa u npegoctass Ha AboHaTUTe — GU3MYECKM IMLa — Mb/IHA U aKTyaslHa
MHbOpMaLuMA BbB Bpb3Ka C 06paboTBAHETO HA NIMYHK AaHHM HA ABoHATUTE — GU3MYECKM nua —
B MonuTuKaTa 3a NOBEPUTENHOCT U 3allMTa Ha JMYHUTE AaHHKU, obpaboTBaHM BBLB ,BuBakom
Bvarapua“ EA npv 1 no noBoA NpeAoCTaBAHETO Ha eIeKTPOHHWU CbOBLMUTENHN YCAyrU
(“NonuTnka”), NnybanKyBaHa Ha MHTEPHET CTPaHULATA Ha APYMKECTBOTO, CeKUMA JIMYHU AaHHMU.
BuBaKom ce 3agbKaBa Aa Ny6/MKyBa Ha MHTEPHET CTPAHMLLATa CU aKTya/IHOTO CbAbPKaHME Ha
MonuTnKata Npu BCAKO HEMHO M3MeHeHMe. B NoiMTrMKaTa ca onucaHu:

KaTeropmmTe IMYHU JaHHU, KaKTO U CbOTBETHUTE LLe/IM 33 TAXHOTO 06paboTBaHe;

npaBHUTE OCHOBaHMA 3a 06paboTBaHe Ha IMYHU AaHHMK;

MHPOPMaLMA 338 U3TOUYHMKA Ha IMYHUTE AaHHW — B C/ly4yali Ye BuBakom nosyyasa AaHHW OT TPETU
nmua;

CbLUECTBYBAaHETO HAa aBTOMATM3MPAHO B3eMaHe Ha peLleHnn, BKAOYBALLO NpoduanpaHe;
CPOKOBETE 3a CbXPaHEeHWe Ha NIMYHU AAHHWU UKW KpUTEPUUTE 33 TAXHOTO onpesenaHe;
nosly4yaTennTe UM KaTeropmmTe NoyyYaTenn Ha IMYHN JaHHU;

KoopAMHaTUTe 3a Bpb3Ka C BuBakom 1 onpeaeneHoTo OT Hero A/TbKHOCTHO /ML NO 3aLiMTa Ha
OaHHUTE;

YC/I0BUATA M HAYMHUTE 3a yNparkHABaHe Ha npasaTta no OP3/], B ToBa YMC/I0 3a NPaBOTO Ha Kanba
no K3/14;

apyra uHbpopmaums, npeasugeHa 8 OP3/.

Avpextop , Mpoaykm uycnyrm*



