YcnoBusa 3a nonsBaHe Ha [lONbJIHUTENTHM NAaKETU C MUHYTU 3a GU3HEC KJINEHTH
Ha PMKCcuMpaHa rnacosa ycnyra

1. CumntaHo ot 1 aBryct 2013 r. ,bbnrapcka TenekoMyHmkaunoHHa komnanumsa®™ EAL (BTK, c
TbpProBCKO HanMeHoBaHuMe Vivacom) npeanara Ha ceoute 6usHec aboHaTn Ha duKCcupaHa
rnacosa ycnyra cnegHute JOnb/HUTENHU NaKeTu C BKIIOYEHU MUHYTU:

Tabnuua 1. OnucaHme Ha BuaoseTe JONbAHUTENHM NAKETU C BKITHOYEHMU MUHYTWU.

BKAOUEHN MUHYTH

100 MuH. 400 MUH. 1000 MuH. 6000 MuH.
+BIZ Shared fix 5 nB. 10 ns.. 25 nB. 100 n..
+BIZ Shared mobile 15 ns.. 50 nB.. 100 nB. 500 nB.

2. CnopgeneHuTe naketn +BIZ Shared ce npepnarat Ha HOBM M CblecTByBawm HmsHec
aboHaTn Ha dukcmpaHun rnacosu ycnyrn Ha BTK EAL.

3. JonbaHUTENHM NakeTu ce npeanarat oT BCMYKKM KaHanu 3a npo.qa>|<6a.

4. AboHaTUTe MMaT Bb3MOXHOCT Aa 3aABAT eAMH UK noBede Jonb/HUTENEH/HU NaKeT/u ¢
MWUHYTU 3a@ BCEKM TenedoHeH nocT.

5. JonbAHUTENHUTE NaKeTU He ce npeanaraTt Ha aboHaTu, YMNTO PUKCUpaHnN TenedOoHHM
MOCTOBE Ca CrpeHu nopagun HennaTeHu 3aab/hkeHnsa KbM Vivacom.

6. BknoyeHUTe MUHYTU B [JONBAHUTENHUTE MaKeTU BaXaT 3a pas/IMYHMUTE HanpasfieHus,
CbrnaCHo orpaHn4eHmndaTa, NnoCo4eH" B Tabnuua 1.

7. BknwoyeHute B JONbAHUTENHUTE NAaKETU MUHYTU HE BaXkaT 3@ pa3roBopu KbM HoMepa C
pobaseHa ctomHocTt (090), MobunHm Mpexu, VOIP ycnyrm, noBUKBaHWS KbM HOMepa 3a
Aoctbn Ao NHTepHeT (BKAOUYUTENHO 1 HOMepa oT Buaa 0134XXX), noOBUKBaHUSA KbM HOMepa
0700, 0800. Tesn pasroBopu Ce TakCyBaT MO LEHW 3@ CTaHAApPTHO TakKCyBaHe, CbrnacHo
LeHoBaTa nmcrta Ha Vivacom.

8. BkntoueHnte B [JONbAHUTENHUTE NaKeTM MWHYTM Cce u3pasxoaBaT Mo peda Ha
npoBeXJAaHeTo Ha pa3roBOpUTE KbM paspelleHuTe AeCTUHaLUM.

9. BK/IIOYEHUTE MUHYTN B OCHOBHMSI aBOHAMEHTEH MNJlaH ce n3pa3xoaBaT C MPUoOpUTET Npean
BK/TIOYEHUTE MUHYTU OT JONbAHUTENHNSA/TE NaKeT/u.

10. NMbpBoHauanHaTta yeHa ot 0,11 nB. (0,132 nB. c 4AC) He ce npunara 3a BK/IKYEHUTE B
JonbnHUTENHUTE NakeTu MUHYTU.

11. Bcska 3ano4yHaTa MMHYyTa OT Jonb/IHUTENHUTE NakKeTn ce oT4YMTa KaTo ugna.

12. HeusnonssaHuTe MWHYTM OT [ONbAHUTENHUS/Te MNaKeT/u He ce NpexBbpasiT B
cneasalns mecel.

13. B cnyyvait Ha geakTuBMpaHe Ha [JoMbAHUTENEH/HU NAaKeT/uU, HEU3MON3BAHUTE MUHYTHU
He Ce Bb3CTaHOBSABAT.

14. Cnepg wv34yepnBaHe Ha BK/IWOYEHUTE MUHYTM B [JONbJHUTENHMS/TE nakeT/wm,
pa3roBOpuTE Ce TaKCyBaT CbIlaCHO OCHOBHUS TapudeH nnaH.

15. AKTMBMPAHETO UM NpoMsiHaTa Ha [Jonb/IHUTENEH/HU NaKeT/u BNn3a B CuUjla B CPOK A0
3 /Tpn/ paboTHM AHM OT 3asABsABaHETO My/uMM. A60OHaTbLT AbJ/XKW 3annalaHe 3a
JonbnHuATEeNHEH/HU NakKeT/n OT AaTtaTa Ha aKTUBMPAHETO MY/UM.

16. 3annawaHeTo Ha AbXKUMMUTE CYMWU 3a Non3BaHe Ha [JonbnHuUTenHus/Te naket/u ce
M3BbpLIBa Bb3 OCHOBAa Ha MeceyHa CMeTKa, M3roreeHa oT Vivacom, crnopej OTYeTHUSA
nepuoa 3a OCHOBHMA TapudeH nnaH Ha aboHaTta, CbriacHoO npunoXxeHaTa Tabnuua:



[latTa Ha aKTMBMpaHe Ha OCHOBHWSA
TapudeH nnax OTyeTeH nepuoa

8-MO uncno Ha MeceubT, crejBal, Meceua Ha
oT 25-TO A0 2-po 4YMCNO Ha Meceua notpebneHneTo

15-To yncno Ha Meceua, cnegBall Meceua Ha
oT 3-T0 A0 11-To 4yncno Ha Meceua notpebneHneTo

22-po 4yMCno Ha Meceua, cneasall Meceua Ha
oT 12-1o ao 20-To uMcno Ha Meceua |noTpebneHneTo

1-BO 4MCIO Ha Meceua, cnejBall, Meceua Ha
oT 21-BO A0 24-TO YMC/10 Ha Meceua |noTpebneHueTo

17. 3a nepuoga OT aKTUBMPAHETO Ha [onbAHUTENHUSA/Te nakeT/w A0 MbpBaTa AaTa Ha
OTYETHWSA Nepuoj 3a OCHOBHUSA TapudeH nnaH, aboHaTbT 3annalwla NponopuMoHanHa vact
OT Mece4yHuss aboHaMeHT, cbOTBeTCTBalla Ha 6pos Ha AHUTE, B KOUTO My e buna
npegocraBeHa ycnyrata. 3a  cbwua  nepuosd  aboHaTbT nNoOM3Ba  CbOTBETHATa
nponopuMoHasiHa 4acT OT BKAYeHnTe B JonbaHUTENHNSA/TE NakeT/U MUHYTU.

18. MNpn peakTuBMpaHe Ha [onbAHUTEnHUs/Te  nakeT/w, aboHaTbT 3annawa
nponopuMoHasiHa 4acT OT MecevyHus aboHaMeHT, 3a nepMoga OT NbpBaTa AaTa Ha OTYETHUSA
nepnoa 3a OCHOBHUMS TapudeH nnaH A0 Aatata Ha npekpaTsaBaHe Ha [loroeBopa 3a
JonbnHuTeneH/Hn naket/n. 3a cbwnsg nepumos aboHaTbT nNon3Ba  CbOTBETHATa
nponopumMoHasHa 4acT OT BKAKYeHUTe B JOoNbAHUTENHUS/Te NakeT/n MUHYTH.

19. AkTuBMpaHe n/nnm npoMmsiHaTa Ha Jonmb/IHNTENEH NaKeT MOXE Aa Ce U3BbPLUBA BEAHBLX
Ha OTYETEH nepunoa.

20. MMHMMaNHUAT CpoK Ha [oroBopa 3a Jonb/IHUTENEH/HN NakeT/m € CbOTBETHO 12 mnnn
24 meceua.

21. B pamkuTe Ha cpoka Ha [Jorosopa 3a [JonbaHuTeneH/Hu naket/n aboHaTbT nMa npaso
Aa npeMuHaBa Ha [onbAHUTENEeH nakeT C No-BMCOK MeceyeH aboHaMeHT. B To3u cnydaun
jaTaTa, Ha KOATO M3TW4Ya CpoKbT Ha [orosBopa 3a [JdonbiHUTENeH/HW NakeT/u He ce
NnpoMeHs.

22. [oroBopbT 3a JonblHUTENEH/HU MaKeT/u Moxe aa 6bae npekpaTeH eAHOCTPaHHO OT
aboHaTta u Vivacom c 30-gHeBHO NMCMeEHO npeamssectme. B cnyyan Ha npekpaTsBaHe Ha
[oroBop 3a [onbAHUTENEH/HM MNaKeT/M No WCKaHe Ha aboHaTa npean M3TUYAHE Ha
MWUHMMaNIHMS CPOK Ha AOroBopa, Npu NpeMnHaBaHe KbM [JOMbJ/IHUTENEH MAKEeT C MO-HUCHK
MeceyeH aboHaMeHT nnm B cneancreme BMHOBHO noBeaeHMe Ha a60HaTa, nocneaHunAaT ObJ1IXKN
HeyCTOlKa B pa3Mep Ha MeceuyHus aboHameHT no [joroBopa 3a JOonb/HUTENEH/HWN NaKeT/un
3a OCTaBaluTe Meceum A0 Kpast Ha MUHUMaIHUS CPOK.

23. Cneg v3TMYaHe Ha MWHUMaNHUA CpoK Ha [oroBopa 3a [JonbiaHuTeneH/Hun nakeT/w
aboHaTbT MMa nNpaBo Aa To npekpatu ¢ 30-AHEBHO €AHOCTPaHHO MUCMEHO Npean3BecTUue,
6e3 fa Ab/MKN HEeYCTOMKM.

24. MNpn npekpaTtsaBaHe Ha [oroBopa 3a [onb/HWUTENEH/HW NakeT/u eAHOCTPaHHO oT
Vivacom, aboHaTbT HE AbJIXXKM HEeYCTOMKMU.

25. AKo npean M3TUYaHETO Ha MUHUMaNHWUS CpPoK Ha [orosopa 3a [onbaHUTENeH/Hu
naker/u, aboHaTbT He oTnpaBu 30-AHEBHO eAHOCTPAaHHO MWUCMEHO Mpean3BecTue 3a
npekpaTaBaHe Ha [oroBopa 3a [donbaHuTeneH/HM naket/m, aboHaTbT ce cbrnacsiea
JorosopbT 3a JonbaHUTENEH/HN NaKeT/n aBTOMaTU4YHO Aa NpoAb/IKN CBOETO AENCTBME 3a
HeonpenesieH CpOK OT BpeMe.



26. B cnyyan Ha npekpaTtsiBaHe Ha [loroBopa 3a OCHOBHUSA TapudeH niaH ce npekpaTsasa
n Jorosopa 3a JonbnHUTENeH/HN NakeT/. B cnydali, ye npekpaTsaBaHETO Ha A0roBopa Ha
OCHOBHUS TapudeH nnaH e npeam M3TUYaHETO Ha MUHMMANHUA CPOK Ha [oroeopa 3a
JonbnHuTeneH/Hn nakeT/u, aboHaTbT Ab/IXKM HEYCTOMKa B pa3Mep Ha MeceyHuss aboHaMeHT
no JoroBopa 3a JONbNHUTENHMS/TE NAKeT/U A0 Kpasi Ha MUHUMalHUS OMpeAeneH B HEro
CpOK.

27. MNpn npoMsHa Ha OCHOBHMA aboHaMeHTeH nnaH BKAWYeHMTE OT aboHaTa
JonbnHuTEeneH/HU nakeT/n octaBaT aKTUBHM.

28. B cnyyai, 4e aboHaTbT M3N0ONA3Ba Yy4YepexAeHCKa UeHTpana HacTpohkaTa Ha
obopynBaHeTO e aHaraXmMmeHT Ha aboHaTta. Vivacom He HOCKM OTFOBOPHOCT B C/yyal Ha
HenpaBuiHa KOHdUrypaums.

29. 3a BCUYKM BBMPOCU, HeypeaeHu OT Te3n ycnoeusa ce npunarart ,O6wm ycnoBus Ha
noroeopa mMexay VIVACOM u aboHaTuTe Ha ycnyru, npenocraBsHM uype3 obliecTBeHaTa
durKCcnpaHa enekTpoHHa CbobLNTENHA MpeXa Ha ApYXeCcTBOTo".



