ODOULIMATIHN NMTPABUJIA HA NNIATHA NMPOMOLINA TRAFFIC UNLIMITED +
2015

1. OPTAHU3ATOP HA MPOMOLUATA

OpraHusaTtop Ha npomouusita e ,bbarapcka TenekoMyHukaumoHHa komnaHus” EAL (BTK,
C TbproBCckO HamMmeHoBaHume VIVACOM), BnucaHo B AreHumss no BnucBaHuaTa ¢ EUK
831642181. PeweHnetro Ha VIVACOM 3a nposexaaHe Ha npoMouumsita CbraacHo
HaCTosILMTE NpaBuaa € OKOHYaTeNHO U 3aabmxmTtenHo 3a VIVACOM mn npeacrasmtennTe m
MapTHbOPUTE Ha APY>XECTBOTO.

2. IPOAB/MDKUTENHOCT HA MPOMOLUNATA
MpomouusaTa ctaptmpa Ha 01.07.2015 r. u npoabnxasa A0 31.08.2015 r., BKAKOYUTENHO.
3. TEPUTOPUAJIEH OBXBAT HA NPOMOLUMATA

MpoMouuaTa e BanuAHa 3@ BCUMYKWM HacefleHM MecTa Ha TeputopusaTa Ha Penybnuka
Bvnrapus, B konto VIVACOM npepoctass cBouTe MOBUAHN YCIYIW.

4. ycnosusa HA NPOMOLIMATA

HoBM M cblecTByBawM 4YacTHM M HM3HeC aboHaTh, KOMUTO CKAKYAT HOB AOrOBOp MU
npoab/IXaT AeNCcTBall, 4OroBOp, CPOKBT HA KOWTO M3TU4Ya cref He noBede oT 3 Meceua, 3a
HOB 24-MeceyveH CpoK Ha TapudeH nnad Traffic Unlimited M+/L+/XL+, nonyyasaTt 50%
OTCTBIKa OT MeceyHaTa aboHaMeHTHa LieHa 3a Lenns CpOK Ha A0orosopa.

Traffic Unlimited Traffic Unlimited Traffic Unlimited

M+ L+ XL+
CtaHpapTHa MeceyHa Takca 15.80 27.80 37.80
B nesa c A4C
MpoMounoHanHa Mece4yHa 290 13.90 18.90
Takca B nesa ¢ 44C
BkntoueHn MB HeorpaHunuyeHu
Bicniouen MB Ha 3 000 6 000 12 000
MaKCMManHa CKOpOCT
OrpaHu4yeHne Ha CKOpOCTTa
cnep vus4yeprnsaHe Ha BKJ1. 128Kbps 128Kbps 128Kbps
MB

*[|eHuTe ca B n1eBa c BkoYeH [/]C.

a) TapudunpaHeTo e Ha 1 KB.

6) HensnonseaHuTe MB He ce NnpexBbp/daT 3a cneaBawmsa Mecel.

B) AKTMBMPaHE Ha ycayra npu ycaoBuMaTa Ha HacToswaTa npoMoumsiTa He MOXe Aa CTaHe
no-kKbCHO oT 31 asryct 2015 .



LleHnTe Ha BCMYKM TMPOMOLMOHANHM aboHaMeHTHM njaHoBe ca Nyb/AuMKyBaHM Ha
CTpaHuuaTa Ha KoMnaHusaTa http://www.vivacom.bg/ .

OdepTaTta e BasimgHa 3a csiegHute aboHaMeHTU niaHoBe

e Traffic Unlimited M+;
e Traffic Unlimited L+;
e Traffic Unlimited XL+;

OdepTaTta He BaXku:
. Mpyn akTUBMpPaAHE Ha HSAKOW OT TMOCOYeHUTe TapudHWM NnaHoBe Ha 1-roguvwieH
AOoroBop.

5. YYACTUE B MPOMOLIMATA (KOM MOXKE A YYACTBA)

MpaBo Ha yyacTue B npomoumsaATa MMaT 4acTHM uam 6usHec aboHaTu, OTroBapswm Ha
M3UCKBaHMATa B T.4, KOUTO nognuwaTt gByrogumweH gorosop Ha Traffic Unlimited M+, L+
n XL+ B nepuoga 01.07.2015 r. - 31.08.2015 r. BkAKOUMTENHO.

MpomouusaTa He Moxe aa 6bae KoMOBUMHMpaHa C ApPYrM OTCTLMKWM WU/UAW NPOMOUMM Ha
TapudeH niaH 3a MobuneH MHTepHet Traffic Unlimited+.

6. MEXAHU3DBM HA MPOMOLIMATA

Bcekn aboHaT, KOMTO MMa npaBo Aa ydyacTBa B HacTosdwarta NpoMOLUs, CKAKYBA HOB
AOroBOp MAM NMpoAb/XaBa AeNCTBaLl, AOrOBOP, CPOKBLT Ha KOWTO M3TM4a c/lie He noBeve
OoT 3 Meceua, 3a HOB 24-Mece4yeH cpok Ha TapudeH nnaH Traffic Unlimited M+/L+/XL+,
nonydasa 50% oTcTbnNKa OT MeceyHaTa aboHaMeHTHa LeHa 3a uenusa Cpok Ha Aorosopa.

7. NPEKPATABAHE HA JOTOBOPA OT CTPAHA HA ABOHATA

C npekpaTsiBaHe Ha [oroeopa ce rnpekpaTtsasBaT U BCUYKM AOMBbAHUTENHWU CrOpasyMeHus
KbM Hero, BKAOUYUTENHO M Te3n 3a AONbAHUTENHW ycnyru. B cnydan, ye gorosopsT 6bae
npekpaTteH npeau MU3TUYAHETO Ha YrOBOPEHMSI MexAy CTpaHuTe CPOK Mo UCKaHe Wan no
BMHA Ha aboHaTa, BKJIIOUUTENHO MPU HennawaHe Ha Ab/IKUMU CyMU, aboHaTBLT AbJIXKK Ha
BTK EAl HeycTOMKa B pa3Mep Ha BCUYKM MeCeYHW abOHaMEHTHU LeHW, BKAKYUTEHO 3a
OOMBbNHUTENHU YCIIYTU CbC CpoYeH aboHaMeHT, 3a kKouTo [JoroBopbT ce npekpaTtsiBa, 6e3
OTCTbMNKW, 3a rnepuoaa OT npekpaTsBaHe A0 M3TUYaAHE HA YrOBOPEHWUS MUHUMANEH CpPoK,
KaTO B 3aBMCMMOCT OT gaTaTa Ha npekpaTsBaHe MakCUManHUAT pa3sMep Ha HeycTolKaTa 3a
npeacpoYHo npekpaTsiBaHe He MOXe [a HaABulwaBa TPUKPATHMS pa3Mep Ha MecedyHuTe
aboHaMeHTM 3a ycayrute Ha cpoyeH aboHaMeHT MO TexHUs CcTaHdapTeH pa3Mmep 6e3
OTCTbNKa. B pgonbnHeHWe Ha HeycToMKaTa 3a MNpeaCcpoYHO npekpaTasBaHe, aboHaTbLT
obmxkn Ha VIVACOM UM Bb3CTaHOBSIBAHE Ha 4acT OT CTOMHOCTT@ Ha OTCTbMNKUTE OT
aboHaMeHTHUTE nAaHoBE M OT MNasapHUTE LUEeHW Ha YCTpoucTBaTa (3aKyneHu unm
npeaocTaBeHU Ha JIM3MHI), CbOTBETCTBALLA Ha OCTaBalllMAa CPOK Ha AOrosopa.

8. NTPABUJ1A HA MPOMOLMATA

JloroBopbT BAM3a B cMna M ycnyrata ce npegocrtass npu ycnosue, ye: (a) KnmeHTbT HAMa
HenoraceHn 3aabikeHus kbM VIVACOM u (6) KpeauTHaTa oueHka Ha [NoTpebutensa e
nonoXxutenHa, a B CAy4Yal Ha oTpuuatenHa Takasa, To [loTpebutenat e 3annatun
onpegeneHna ot VIVACOM napwuyeH peno3ut. VIVACOM yBepomsBa [lMoTpebutensa 3a
pe3ynraTuTe OT KpeauTHaTa OueHKa W 3a pa3Mepa Ha Ab/XKMMUA Aeno3uT no TenedoHa.
Hactosawmte npasuna, O6wuTe yCcnoBusA 3a ypexAaHe Ha B3aMMOOTHOLLEHUSATa MexAay
BTK EAL wu aboHatute wn notpebutennte Ha eNeKTPOHHWU CbOBWUTENHU YyCnyrn,
npeaocTaBsHM ype3 obliecTBeHaTa efleKTpoHHa CboblmTenHa Mpexa no craHaapt GSM um
UMTS n BCcMuUKKM aHekcun 3a M36op Ha ycnyru n TapudHM nnaHoBe ca HepasjenHa 4vacT oT
nHaMBuayanHua porosop Ha aboHaTa. LleHunTe Ha ycnyrute, npeaMeT Ha AOrosopa w


http://www.vivacom.bg/

AONMbJ/IHUTENNHUTE CrOopa3yMeHnss KbM Hero, ce onpeaenaTt cbobpasHo AeACTBaLLUTE LEHMU
n Tapndn Ha VIVACOM, KakTo U CbrnacHo ycnoBuATa, BaJMAHM 3a CbOTBETHaTa yCiyra,
AOCTbMHM Ha MHTEPHET CTpaHuuaTa Ha KoMNaHumaTa: www.vivacom.bg.

JoroBopbT BAM3a B cuna 7 AHU cnepj CKAKYBAHETO MY, OCBEH aKO K/WEHTBLT Aeksapupa
NU3PUYHO XenaHue 3a HezabaBHO BNM3aHe B cuna. MNpu Aunca Ha M3PUYHO XenaHue no
npeaxoAHOTO M3pevyeHne, 40 BNM3aHe B CUla Ha Aorosopa, usbpaHaTa OT KIMeHTa ycnyra
HaMa aa 6bae npepoctaBsHa. B nocouyeHnsa 7-AHEBEH CPOK KJIMEHTBbT MOXe Aa Ce OoTKaxa
OT AOroBopa KaTo nogaje NnMCMeHo 3asiBlieHMe.

lMpaBunata Ha nMpoMouMdATa Ca Ha pasnosioXKeHUe Ha WHTEepHeT CTpaHuuaTta Ha
koMmnaHusaTa http://www.vivacom.bg/ .

3a BCUMYKW HeypeneHu B Te3n npaBuia BbApocu ce npunarat O6wute ycnoeus 3a
ypexaaHe Ha B3auMooOTHoweHusaTa mexay BTK EAL n aboHaTuTe n notpebutennte Ha
€/IeKTPOHHM CcbobwmTenHn ycnyrn, npepoctaBsHM 4pe3 obuwecTBeHaTa eNneKkTpPoHHa
cbobwmnTenHa Mpexa no ctaHaapt GSM n UMTS.

JonbnHuTenHa nHdopMaumnsa - Ha KpaTbK HOMep 123 3a KJIMEHTU HA MOOBWMTHKW YCIYTKn Ha
VIVACOM.

YyacTmeTto B nMpoMoumsTa oO3HayaBa, 4e NMuUeTo rnpuemMa HacToswmTe rpasuna.
HacToawmTe npasBumna Ha npoMoumsaTa ce npwiarat Cc npeaummcTso crnpsmo O6uwuTte
YCNOBUS 3@ ypexzaHe Ha B3auMMOOTHoweHusTa Mexay bBTK EAO u aboHatute u
notpeburtenMte Ha eNeKTPOHHU CbOBLWMTENHN YCNYyrKM, NpeaocTaBsaHM Ype3 obuwecTBeHaTa
eneKTpoHHa cbobwmTenHa Mpexa no craHgapt GSM n UMTS, KouTo ca HepasaesnHa 4yacTt
OT uHAMBMAYyanHUSA forosop Ha aboHaTa m ce npunaraTt 3a BCUYKWN BbMNPOCK, HEYypeaeHN B
A0roBopa M B HacTosawmnTe odpuunanHmTe npasuna.


http://www.vivacom.bg/

