OPULIMANTHUN NPABUJIA HA ODEPTA 3A KOMBUHUPAHE HA VIVACOM TV
GO C NMNAKETHWU YCNIVI'N

1. AJOCTABYUK HA YCJZIYTUTE

JocTtaBumKk Ha ycnyrute no odeprtaTta e ,bbarapcka TenekomMyHukKaumoHHa komnaHusa” EAL
(VIVACOM). Pewenunero Ha VIVACOM 3a npepnaraHe Ha odepraTta Cbr1acHO HacTosilWuUTe
npaBuna € oKoHYyaTenHo un 3aabmkutenHo 3a VIVACOM u npeacraBuUTennTe M napTHbopute
Ha ApYy>XXeCTBOTO.

2. HAHAJTHA OATA
CrapTt Ha npeanaraHe: ot 01 OktomBpu 2015 .

3. TEPUTOPUAJIEH OBXBAT

OdpepTaTta e BanMAHa 3a BCMUYKM HacefNleHU MecTa Ha TepuTopusaTa Ha Penybnuka Bbnrapus,
B konto VIVACOM npepoctaBsa duKcMpaHn, MOBUAHN, TETEBU3NOHHN N UHTEPHET YCNYyru.

4. ycnosusa

4.1. MNpwv nognnceaHe Ha HOB CPOYEH AOroBOP W/ NOAHOBSIBAHE CPOKA Ha HACTOSL, AOroBOp
3a nepuog oT 12 wnn 24 meceua 3a VIVACOM TV GO Extra v npu ycnosusta onucaHu B
HacTosawmMTe Npasunia, BcekM aboHaT, Non3Ball NakeTHa ycnyra oT usbpoeHute B Tabnuua 1
no-A4oJly C BK/AOYEHa TeneBusns C gonbaHuTesieH naket + TV Extra, uma npaBo ga nonssa
OTCTbMKa B pa3Mep Ha 6 fIB. OT MecevyHaTa aboHameHTa Takca 3a VIVACOM TV GO Extra.

Tabnuua 1

VIVACOM Duo - Fix+TV

VIVACOM Trio - Fix+Net+TV

VIVACOM Trio - Fix+Mobi+TV

VIVACOM 4Play - Fix+Net+Mobi+TV
VIVACOM Duo - Net +TV

VIVACOM Trio - Net+Mobi+TV

VIVACOM Trio - Net Slim+Mobi+TV
VIVACOM Duo - IPTV+Net

VIVACOM Duo - IPTV+Net Slim

VIVACOM Trio - IPTV+Net Slim+Mobi
VIVACOM Trio - IPTV+Net+Mobi

VIVACOM Duo:Internet+TV- Net Slim +TV
VIVACOM Duo:Internet+TV- Net+TV
VIVACOM Duo:Internet+TV- Net Slim + IPTV
VIVACOM Duo:Internet+TV- Net+IPTV
VIVACOM Duo - FiberNet + TV

VIVACOM Duo - IPTV+FiberNet

VIVACOM Duo - IPTV+FiberNet Slim




VIVACOM Trio - FiberNet+Mobi+TV

VIVACOM Trio - IPTV+FiberNet Slim+Mobi
VIVACOM Trio - IPTV+FiberNet+Mobi
VIVACOM Duo:Internet+TV - FiberNet+TV
VIVACOM Duo:Internet+TV - FiberNet + IPTV
VIVACOM Duo - Mobi+TV - TV

4.2. Cnen U3Tn4YaHe Ha NbpBOHAYaNIHMSA CPOK Ha AOroBopa ce npwuiaraT CTaHAAPTHU UEHU U
ycnosusa 3a VIVACOM TV GO Extra.

4.3. OdepTaTta ce npunara npu ycnosme, 4ye aboHaTbT € M3pasua M Noaabpx)a CbrnacueTto
cn 3a dakTypupaHe Ha ycayrute c oTcTbhika B obwa dakTypa C nakeTHa yciayra oT
n3bpoeHuTte B Tabnuua 1 .

4.4. OdeptaTta He MOxe aa 6bae KoMbUMHMpaHa C ApPYyrM OTCTLMNKM W/WUAW NpoMouMKM 3a
ycnyrute no 1. 4.1.

5. OcdepTaTa He e BanuagHa 3a:

e 3a aboHaTn, KOMTO He NOA3BaT NakeTHa ycnyra oT Tabnuua 1;

e 3a aboHaTu, KOWTO M3Mon3BaT nNakeTHa ycnyra oT Tabnuua 1 6e3 Hanunuue
AonbnHUTeneH naket +TV Extra cbc cpoyeH aorosop;

e [lpu nNunca Ha HAKOe OT ONUCaHUTE YC0BUSA;

e [Ipu 3asdBsiBaHe Ha APYr MakeT WAW Ha Apyra npoMsHa no ycloBMATa Ha AOroBopa,
CKJTIOYEH Npn HacToAWwNTE yCnoBu4.

6. MEXAHU3DBM

Bcekn aboHaT, KOWTO OTroBapsi Ha ycnoBusitTa no T. 4, NpW noanuvceaHe Ha CbOTBETEH
[Or0BOP MK AOMB/IHUTESTHO COpasyMeHue, nojay4vaBa nocodeHaTa Mo-rope OTCTbMKa.

7. NTIPABUNA

Mpasunata ca nybnmkKyBaHW Ha UHTEpPHET CTpaHuuaTa Ha ,bbarapcka TenekoMyHMKaunoHHa
koMnaHusa” EALl Ha agpec http://www.vivacom.bg/.

3a BCMYKM HeypeaeHuM B Te3nm nMpasBuaa Bbnpocn ce npunarat O6wmTte ycnosma 3a
npegoctaBsHe Ha ycnyrata Vivacom TV GO, O6wunTte ycrnoBus 3a npeaoctaBsHe Ha ycnyraTta
Vivacom TV, O6wute ycnoBus 3a npenoctaBsHe Ha ycnyrata Vivacom IPTV, O6bwwute
yCloBMS 3a NpenocTaBsHe Ha ycnyrata Vivacom FiberNet, O6bwnTte YcnoBus 3a ypexaaHe Ha
B3aMMOOTHOWeHuATa Mexay "BTK” EAQ n ObwuTte ycnoBus 3a npeaocTaBsiHe Ha ycnyraTta
Vivacom Net, B 3aBMCMMOCT OT CbOTBETHaTa ycnyra.

JonbnHuTenHa nHdopMaumsa MOXe Aa ce NoayyYM U Ha KpaTbkK HoMmep 123.
Cbc ckoYBaHETO Ha [OroBOp WAM AOMBAHUTENHO Chopa3yMeHue 3a npefocTaBsAHe Ha

ycnyra Mo Hacroswarta odepta aboHaTbT Aekiapupa, 4Ye € 3anosHaT, fnpuveMa U ce
3a4b/KaBa Aa CrnasBa HacTosAwWwMTe npasuna.


http://www.vivacom.bg/

