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YcnoBusa 3a noJsisBaHe Ha aboHaMmeHTeH nsaH ,,VIVACOM EASY FIX" c BKNnroyYeHu
MMHYTM 3a Pa3roBOpy KbM BCUMUYKMN HAaLMOHANHN (DUKCUPAHUN MPEXKUN 3a HAaCTHHU
aboHaTu Ha PpukcupaHa rnacosa ycnyra

CuutaHo ot 1 HoemBpmu 2015 r. "bbarapcka TenekoMmyHukaunoHHa komnanumsa” EAL (BTK, ¢
TbproBcko HamMeHoBaHune VIVACOM), cbC cepanuule n agpec Ha ynpasrieHue: rp. Codus
1784, 6yn. "Uapurpaacko woce” N° 115 W, BnucaHo B AreHuus no BnuceaHusita ¢ EMK
831642181 we crapTupa npeanaraHeTo Ha HOB TapudeH njaaH 3a CBOUTE YacTHM aboHaTu
Ha uKkcmnpaHa rnacosa ycnyra.

Tabnuuya 1. OnucaHne Ha aboHaMeHTHUAT naaH

VIVACOM Easy Fix

MeceueH aboHaMeHT 3a 12-MeceuyeH A[0roBop,

12.98
ueHa B neea ¢ 44cC
MeceueH aboHaMeHT 3a 24-MecedyeH [0roBop,

10.98
ueHa B nea ¢ 44C
BKIHOYEHN MUHYTUK 3@ Pa3roBOPM KbM BCUYUKM
HauMoHaNHN DPUKCUPaAHU MPEXM. 3600

1. A6oHaMeHTHUAT nnaH “VIVACOM Easy Fix” e BannaeH 3a HOBM M HACTOSLLUN YaCTHMU

aboHatm Ha dukcupaHa rnacosa ycnyra Ha VIVACOM, kouTo nonssat OBMKHOBEHMU
TenedoHHU noctose (POTS).

2. ABOHaMEHTHUAT nMNaH He ce npeanara Ha aboHaTn, YMnMTo PUKCMpaHn TenedoHHU
MOCTOBE Ca CNpeHn nopagn HennaTteHn 3agb/keHns kobm VIVACOM.

3. ABOHaMEeHTHUAT NNaH He ce npegsara Ha 6usHec aboHatn n aboHaTtn ¢ ISDN.
4. MWHMMaNHUAT CPOK Ha Aorosopa 3a aboHaMeHTHMUA MnaaH e 12 meceua unu 24 Meceua.

5. 3aaBneHneTo 3a aktmeupaHe Ha VIVACOM Easy Fix ce nopaBa npu CbOTBETHUSA
npeactaButen Ha VIVACOM unu B anctpnbyTtopckaTa Mpexa Ha KOMNaHusTa.

6. 3a BCEKMU TeJ'IerOHEH MOCT MOXe Aa Ce Nosi3Ba caMo eauH niaH. A6oHaT C HSKOMKO
TeﬂerOHHVI NMnoCTa MOXe Aa ce a60HV|pa 3a pa3/iIMdHM nNiaaHoOBE 3a BCEKU OTAENEH MOCT.

7.  BKJOYEHUTE MUHYTU BaXkaT CaMO 3@ pasroBOpPM KbM BCUUKM HALMOHANHU UKCUPaHU
MPEXW CbINAacHO pasnpeaeneHUeTo Ha MUHYTUTe B Tabn. 1.

8. BktoUeHnTE MUHYTHK He BaXaT 3a pa3roBopu KbM HoMepa ¢ gobaseHa ctorHocT (090),
3a pasrosopu kbM VoOIP ycnyru, noBmkBaHMA KbM HOMepa 3a pAoctbn A0 WHTepHer
(BkAOUMTENHO M HOMepa oT Bnaa 0123XXX), noBmkBaHna kKbM HoMepa 0700, 0800. Te3u
pa3roBopu ce TakCyBaT MO LEHW 3a CTaHAApTHO TakKCyBaHe, CbrfacHO LeHoBaTa JInCTa Ha
VIVACOM, pocTbnHa Ha MHTEPHET CTpaHuuaTa Ha KoOMNaHumaTa: www.vivacom.bg.

9. BkAOUEeHNTE MUHYTKU Ce OTYMTAT B YaCOBETE Ha cuseH u cnab Tpaduk.

10. MbpBoHauanHata uyeHa ot 0,11 nB. 6e3 A4AC (0,132 nB. ¢ AAC) He ce npunara 3a
BK/TIOYEHNTE MUHYTMW.

11. 3a BK/O4YeHUTe MUHYTUN B aboHaMeHTHMSA NjaH BCAKa 3anodHaTa MUHYTa Ce€ OTYUTa
KaTo usana.

12. Cnep wu3uyepnBaHe Ha BK/IIOYEHUTE MUHYTUM B MNlaHa OTYMTAHETO € Ha CeKyHAa.
MuHMManHaTa NpoAbIXUTENHOCT Ha pa3rosop e 60 cekyHAM.

13. Cnep v34yeprnBaHe Ha BKYEHUTE MUHYTW, pPa3roBopuTe Ce TakKCcyBaT MO LeHW 3a
CraHpapTHO TakcyBaHe, CcbrfiacHo ueHosaTta nucrta Ha VIVACOM, foCTbMHa Ha MHTEpHET
CTpaHMuaTa Ha KoMnaHugaTa: www.vivacom.bg.

14. HewusnonsesaHuTe BKIIOYEHWN B NjaHa MUHYTU He Ce NPexBbp/iAT B cneaBalims Mecel.
B CﬂyanI Ha OTKa3 OT rnJjiaHa, HEMN3NnosiI3aBaHNTE MUHYTU HE CE€ Bb3CTAaHOBABAT.


http://www.vivacom.bg/
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15. 3a cbuwecrtByBawm aboHaT npu npemMrMHaBaHe oT nnaH “VIVACOM Mega Fix"” nnn nnaH
“VIVACOM Uni Fix"” kbM nnaH “VIVACOM Easy Fix”, npomaHaTa ce n3pbpluBa B paMKUTE Ha
24 vaca oT pgartaTa Ha Aoroeopa. 3a BCMYKM OCTaHann (UKCMpaHW r1acoBU MJiaHOBeE,
npoMsiHaTa BAM3a B CMUJ1a, B 3aBUCMMOCT OT OTYETHMUS Nepuoa Ha A0roBopa Ha AoCeralHus
naaH.

16. 3a HoBM aboHaTW AOroBOpPbLT BAM3a B Cuia CbrnacHo pasnopenbute Ha O6wwute
ycnosus Ha BTK.

17. 3annawaHeTto Ha Ab/MHKMUMUTE CyMM 3@ MNon3BaHe Ha aboHaMeHTHUAT nfaaH ce
M3BbpLWBA Bb3 OCHOBA Ha MecedyHa cMeTka, usroteseHa ot VIVACOM, cnopea oTyeTHUSA
nepuoa, CbriacHo npusoxeHata Tabnuua:

[laTa Ha aKkTMBMpaHE Ha OCHOBHMS OTyeTeH nepunopa
TapudeH nnax
8-MO uncno Ha MeceubT, cneaBall, Mecela Ha
OoT 25-TO A0 2-pO 4YMCNO Ha Meceua HBT, ABalll H
notpebnennero
15-T0 yncno Ha Meceua, cnenBal, MeceLa Ha
oT 3-To Ao 11-To yncno Ha Meceua Ha, ABalll H
noTpebneHmneTo
22-po YNCNno Ha Meceua, cnenBall Meceua Ha
oT 12-10 Ao 20-To yncno Ha Meceua P Ha, ABalll H
notpebneHmero
1-BO UMCcno Ha Meceua, cneaBall Meceua Ha
OoT 21-BO A0 24-TO YNCNO Ha Mecela ua, ABalll H
notpebnennero

18. B paMkuTe Ha cpoka Ha AoroBopa aboHaTbT MMa NpaBo [la NPeEMUHABA Ha NJaH C no-
BMCOK MeceyeH aboHaMeHT UM Ha CbLUMS MPU CK/TOUYBAHE Ha AOMbIHUTENHO Copa3yMeHne
3@ HOB MWHMManeH cpok. CpOKbT Ha AOMbJIHUTENIHOTO CropasyMeHWe Teye oT AgaTaTa Ha
CK/IIOUYBAHETO My.

19. Hacrosiwm 4yacTtHM aboHaTu, CKAOUMNKU AOroBsopu 3a aboHaMeHTeH niaH C NO-BUCOK
Mece4yeH a60HaMeHT, YNUTO CPOK HE € U3TEKDJ1, MOIraT Aa CKN4YYaT AOroBOop 3a HaCToALWwunA
aboHaMeHTeH nnaH cnepg npekpatdaBaHe Ha AOrosopa C No-BMCOK Mece4yeH aboHaMeHT o
CbOTBETHUA pea.

20. 3a nepuopa OT aKTMBMpaHeTO Ha aboHAMeHTHUSA NiaH A0 MbpBaTa AaTa Ha OTYETHUSA
nepvoa, aboHaTbT 3anfalwa nponopuMoHanHa 4acT OT MeceyHuss aboHaMeHT,
CbOTBETCTBalLa Ha 6pos Ha AHUTE, B KOUTO My € 6una npegocTaBeHa ycnyraTta. 3a Cblums
nepuos aboHaTbT NoM3Ba CbOTBETHATa NPOMOPLMOHaHa YacT OT BKKOYEHUTE MUHYTU.

21. Cnea n3tuyaHe Ha MbpBOHAYaJIHO ONMpeaesieHns CpoK Ha AOroBopa, CbLUMAT MOXe Aa
6bae npekpaTeH C egHoMeceyHOo npeaussecTtue. lpu NpekpaTsBaHe Ha [orosopa 3a
aboHaMeHTHMA nnaH, aboHaTbT 3annawa NponopLuMOoHanHa 4YacT OT MeceyHunss aboHaMeHT,
3a rnepuoja oT NbpBaTa AaTa Ha OTYETHMS Nepmoa A0 AaTaTa Ha NpekpaTsBaHe Ha [Joroeopa
3a aboHaMeHTHUS NiaH. 3a cblwma nepuog aboHaTbT NON3Ba CbOTBETHATa NPONOpLMOHaIHa
yacT OT BK/IKOYEHUTE B abOHAMEHTHMS N1aH MUHYTU.

22. [oroBopbT 3a aboHamMeHTHMS nnaH Moxe gda 6bae npekpaTeH eAHOCTPAHHO OT
VIVACOM un aboHaTa C egHOMeCe4YHO MUCMEHO npeamsBecTne. B cnydan Ha npeacpoyHo
npekpaTaBaHe Ha pgorosopa 3a aboHaMeHTHMS NJjlaH B PpaMKUTE Ha MbpBOHa4YanHoO
OOroBOpPEeHNs MMHUMaeH CPOK Mo XenaHue Ha aboHaTa; Npu NpeMmHaBaHe Ha nJjaH c no-
HUCKK MapaMeTpu (C NO-HUCBLK MeceyeH aboHaMeHT) uau B CNe4CTBME BMHOBHO NoBeAeHue
Ha aboHaTa, NocNegHUAT Ab/KUM HEeyCTOMKa B pa3Mep Ha BCUMYKM MeceyHW aboHaMeHTHMU
LeHn 6e3 oTCTbMNKA, 3a NepMoga OT NMpekpaTsaBaHe 40 U3TUYaHe Ha YrOBOPEHUS MUHMMAarEeH
CPOK, KaTo MakKCUManHUAT pa3Mep Ha HeyCToMKaTa 3a NpeACcpOYHO NpekpaTsBaHe He MOXe
A3 HaaBMULWABa TPUKpaATHMUS pa3Mep Ha MeceyHuTe aboHaMeHTWM 3a YCiyrmTe Ha CpouyeH
aboHaMeHT No TexHnsa cTaHaapTeH pa3Mmep 6e3 oTcTbhKa.

23. [Tpw npekpaTtsiBaHe Ha gorosopa egHocTtpaHHo oT VIVACOM, aboHaTbT He AbiXKu
HEeYCTOMKMN.
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24. Cnea vM3TMYaHe Ha MUHMMaJHMSA CPOK Ha goroeBopa 3a aboHaMeHTeH MniaH, aboHaTbT
MMa npaBo Jda ro npekpaTtM C efHOMEeCcevyHO MUCMEeHO npeausBecTne, 6e3 Ja AbIXK
HEeYCTOMKMN.

25. 3a BCMYKM BLMPOCKM OTHOCHO NOMI3BaHETO Ha aboHaMmeHTeH nnaH “VIVACOM Easy Fix”,
HeypeAeHW B HacToswuTe ycnosus, ce npwunarat O6wm ycnoBms Ha [JoroBopa Mexay
“Bbnarapckata Te/NleKOMYHMKauUMOHHa koMmnaHma” EAL u aboHaTuTe Ha ycnyruy,
npenocraBsHuU 4pe3 obwecTBeHaTa (UKCMpaHa eNnekTpoHHa CbobwmTenHa Mpexa Ha
APYXXeCTBOTO”, AOCTbMHM Ha MHTEPHET CTpaHuUaTa KoMMNaHmaTa: www.vivacom.bg.



http://www.vivacom.bg/

