CraHpapTHa odepTa 3a npenognucsaHe Ha VIVACOM Duo: Net/FiberNet +
TV/ IPTV c 50% oTtcTrbnka 3a nbpBuTte 1/3 Meceua

ODPULIMAJIHU NMPABUJNIA

1. OPrAHU3ATOP HA NMPOMOLUMUATA

OpraHusaTop Ha npoMoumsaTa e “bbarapcka TenekoMyHukaumoHHa komnanusa” EAL (BTK, c
TbproBCcko HanMeHoBaHue VIVACOM), cbC ceaanuiie n aapec Ha ynpaBneHue rp. Cocdusa 1784,
6yn. ,Uapurpaacko woce” N? 1151, ENK: 831642181. PeweHneto Ha VIVACOM 3a npoBexaaHe
Ha npoMoumsaTa CbrNacHO HaCToSLWMTE NMpaBuia € OKOHYaTesNHO U 3aab/mxkuTtenHo 3a VIVACOM
W npeacrtaBuTennTe n NapTHbOPUTE Ha APYXECTBOTO.

2. NMPOAB/MKUTENTHOCT HA NPOMOLUATA
MpomMouwnsTa 3ano4yBa Ha 10 CentemBpu 2014r. 6e3 kpanHa garta.

3. TEPUTOPUANEH OBXBAT HA MPOMOLIMATA
MpomMouusTa ce NpoBexaa Ha TepuTopusitTa Ha Penybnuka Bbnrapus, ypes cnegHUTe KaHau
3a npopaxba:

3.1. MarasunHHa u aunbpcka mpexa Ha VIVACOM;
3.2. AkayHT MeHuaxbpun Ha VIVACOM;
3.3. Ob6cnyxBaHe Ha K/IMEHTN — KpaTKkn HoMepa 123 n 121;

4. ycnosuda HA NPOMOLIMATA

Bcnukn HacToawm yacTHm n 6musHec aboHatn Ha VIVACOM, KOUTO XenaaT Aa npoab/ikaT Ccpoka
Ha cbuwecTByBawa naketHa ycnyra VIVACOM Duo: Internet + TV npun kombuHauumn VIVACOM
Duo: Net/FiberNet + TV/ IPTV npe3 npoMounoHanHua nepuoa we nonydyat 50% otcrtbnka oT
Mece4yHns aboHaMeHT 3a NbpBMs 1 Mecew, Npy NoaNnUCBaHe Ha HOB 12 MecedeH AOroBOp MM 3a
nbpBMTe 3 Meceua Npu nNoanuMcBaHe Ha HoB 24 MecedyeH pgorosop. Cnea mM3TMYaHe Ha
ropenoco4veHns 6pon meceumn ¢ 50% oTcTbnKa OT MeceyHus aboHaMeHT, aboHaTuTe 3annawaTt
CTaHaapTHaTa ueHa 3a cboTtBeTHUsa VIVACOM Duo Net/FiberNet + TV/ IPTV nakerT.

e [lapameTpuTe Ha NakeTuTe:

VIVACOM Duo: Internet/FiberNet +
Llenn ¢ AAC TV/IPTV
MeceueH aboHaMeHT nNpu 24M. 4OroBop 17.80 ns.
MpomoumoHaneH MeceyeH aboHameHT npu 24mM. 8 90 nB.
[OroBop 3a nNbpBuTe 3 Meceua
MeceueH aboHaMeHT npu 12M. Joroesop 19.80 nB..
MpomMoumoHaneH MeceyeH aboHaMeHT npu 12M. 9.90 8.
[O0roBop 3a nNbpBua 1 Mecel,
MapameTpu
WHTepHeT Ycnyra /1o 20 Mbps
TV ycnyra 40 kaHana

*BCcuYKM NocovyeHu LieHn ca B s1eBa ¢ BkovyeH A/C.



3a pa ce Bb3MNos3BaT OT MpoMouusTa HacTodAwmTe KAMeHTUM Ha ycnyrata VIVACOM Duo:
Net/FiberNet + TV/IPTV, A0 M3TuuyaHe Ha CblLIECTBYBallMs AOrOBOpP He cneaBa Aa ocTaBaTt
noseye oT 3 Meceua.

5. YYACTUE B MPOMOLIUSAITA (KON MOXXE 1A YYACTBA)
MpaBo Ha y4yacTue nMMaT BCUUYKKM BU3HEC M YaCTHWU KJIMEHTU, 3a KOUTO Ca Hanuue ycnosusata no
T. 4 Ha HacTosAWMTe NnpaBuna.

OdepTaTta He BaXku npm:
. Mpu nunca Ha TEXHMYECKA Bb3MOXHOCT 3a NpeaoCcTaBsAHETO Ha U3bpaHaTa ycnyra, 3a
KOETO Lie 6bAeTe yBeAOMEHU NO pefia Ha CbOTBETHUTE O6LWKM yCnoBUS;
= [lpu cknouyBaHe Ha 6e3cpoyeH Aorosop;
= [IpoMoumsiTa He Moxe Aa 6bae KoMbMHMPaHa C ApPYrM OTCTbMKKW M MPOMOLMK 3a
ycnyrnte Duo: Net/FiberNet + TV/IPTV.

6. APYIrn ycnoeus

lMpasunaTta Ha ycnoeusta 3a CraHpapTtHa ocgepta VIVACOM Duo: Net/FiberNet + TV/
IPTV ¢ 50% oTtcrbnka 3a nbpBute 1/3 Meceuyaca nybnukyeBaHu Ha yeb canta Ha
KOoMMNaHusATa www.vivacom.bg n ca Ha pasnonoxeHue Ha KineHtmnTe B obektnute Ha VIVACOM
noT.3.1unT. 3.2.

YyacTmeTo B nNpoMouusaTa O3HayaBa, 4ye NMUETO NpueMa HacTodwuTe npasuna. HacroswwuTe
npaswusa Ha NpoMounaTa ce npunaraT C NpeanMcTBo cnpamo ObwmnTe ycnosusa 3a npeaocrtaBsiHe
Ha ycnyraTta VIVACOM FiberNet, O6wute ycnosus 3a npegocraBsHe Ha ycnyrata VIVACOM Net,
ObwmnTte ycnoBuma 3a npepocraBaHe Ha ycnyrata VIVACOM TV wn O6bwwuTte ycnoBusa 3a
npepocrtassHe Ha ycnyrata VIVACOM IPTV, KOoUTO ca HepasgenHa 4acT OT uHaMBMAyanHuS
Aorosop Ha aboHaTa u ce npuaaraT 3a BCUYKK BbMNPOCKU, HEYpeAEeHW B AOrOBOpa M B HACTosAWMUTe
odwvumanHnTe npasuna.



