U3MEHEHUE N AON'bJIHEHUE HA OBLUMUTE YC/10BUA

3A NMPEAOCTABSAHE HA YC/TYIATA VIVACOM FIBERNET
(B cuna ot 01.08.2016r.)

HactosiwmTe uM3MeHeHMs U JonbjHEeHMs ca B cborBeTrctBMe c Pernament (EC) 2015/2120 Ha
EBponeiickms napnameHT 1 Ha CbBeTa 1 € 4in. 181H oT 3akoHa 3a 3awuTa Ha noTpebutenure.

Cb3aaBa ce HOBa TOUKa 5a. cbcC cqieqHOTO CbAbpXKaHuUe:

»5a. NapaHTupaHe Ha 4OCTbI 40 OTBOPEH UHTEPHET
5a.1. bTK Tpetupa egHaKkBoO eKBUBA/IEHTHUTE KaTeropumn TpagmK Ha AaHHM.

5a.2. [eriHoctta Ha BTK e npuBefeHa B CbOTBETCTBUE C BCUYKM HOPMATUBHU M3UCKBAHWUS OTHOCHO
yrnpasB/ieHNETO Ha Tpagumka, NoAAabpP>XaHETO HA Ka4yeCTBOTO Ha AOCTbIa A0 MHTEPHET U MPeAOCTaBSIHETO
Ha AOCTbI1 40 CbAbPXKAHNE, MPUITOXKEHNS U YCITYTH.

5a.3. CkopocTTa u Ka4yecTtBOTO Ha yC/ayrute 3a AOCTbIl 40 MHTEPHET 3aBUCAT OT TUra TEXHOJI0rns, BUAa
Ha Mo/s3BaHOTO YyCTPOKNCTBO, HATOBApPEHOCTTa Ha Mpexarta, €4HOBPEMEHHOTO r10/13BaHe Ha ycjyrata oT
HSIKOJIKO YCTPOVICTBA, apPXUTEKTYPHU M reorpagpckm ocobeHoCTy m Apyru.

5a.4. OrpaHnyeHunsi No OTHOLWIEHNE Ha AOCTbAa A0 WU/Wn MOJI3BAHETO Ha yC/yru MoraTt A4a CbLeCcTByBaTt
BbB BpPb3Ka C HEOO6X0AMMOCT OT yrpaB/iEHNE HA TPAMUK UM 3asiBEHW OT MoTpebuTesiss AONbJAHUTETHU
yciayrm. BTK He Hocu OTroBOPHOCT 3@ BJIOLIEHO KaqyeCcTBO Ha [MpenoCTaBsHUTE yC/lyrn, KOETO € B
pe3ynTaT OT XapAyEPHUTE U/Nn COPTYEPHN XapaKTEPUCTUKN Ha KParHOTO yCTPOVICTBO Ha noTpeburesns
WM 0CO6EHOCTU Ha HEMOBOTO KOHKPETHO MECTOMOJIOKEHME.

5a.5. BTK u3no/iHsiBa CTPUKTHO HOPMaTtuBHUTE aktoBe Ha EC u Ha HaUWMoOHas/IHOTO 3aKOHOAAaTesICTBO,
KOETO € B CbOTBETCTBME C NpaBoTo Ha Cbio3a, CBbP3aHM CbC 3aKOHOCHOOPA3HOCTTa Ha CbAbPXAHUETO,
MPUIIOXKEHNSTA WIN YCIYIrnTe, Wi OTHOCHO 0O6LeCTBEHATa CUIypHOCT, BK/IOYUTEIHO HaKa3aTtesIHOTo
rnpaBo, KOETO M3NCKBa Haripumep 6/10KMPAHETO Ha ONpeAEsIEHO CbAbPXAHUE, MPUIOXKEHUS U YCITyru.
Bb3 ocHoBa Ha Te3u mnsnckBaHus BTK u3BbpluBa yripaB/ieHne Ha Tpaguka Cbr/lacHO U3UCKBaHUATa Ha
AEeViCTBaLoTO 3aKOHOAAaTe/ICTBO.

5a.6. BTK Tpetupa eqHakBo Lenus Tpauk rnpu rpeaocTtaBsHETO Ha yCiyrn 3a 4OCTb 40 MHTEPHET, 6e3
ANCKPUMUHaLUUSA, OrpaHN4YeHue uian Hameca, He3aBuCUMO OT rogaTesisd u roJslydatesisi, CbAbPXKaHUEeTo,
A0 KOETO € [oJly4eH AOCTbIl WX KOETO € pas3fnpoCTPaHEHO, W3I0J/I3BAHUTE WU [PEAOCTABEHNTE
MPUIIOXKEHUST WU YCITYrn U M3M0JI3BaAHNUTE KpanHu yCTposicTBa. M3BbH ToBa, BTK Moxe pga npwnara
pasyMHu (Npo3payHu, HEAUCKPUMUHELMOHHU U MPONoOpUMOHaTIHN, OCHOBaHMW Ha OBEKTUBHO Pa3/inyHU
TEXHUYECKN U3UCKBaHWS 38 KadyecTBO Ha YCAyrute Ha creuynpudyHu Kateropum Tpaduk) Mepku 3a
yrpas/sieHne Ha Tpaguka. B Te3m mepku He ce BK/IoYBa Hab/rogeHne Ha crieunduyHoTo CbabpiKaHue u
TE€ He ce npuaarart 3a repuo/s, no-Ab/iblr 0T HE06X0ANMOTO.

5a.7. BTK Hsama paa npearnpmeMa MEPKW 3a yrpaB/ieHMe Ha TpaguKka, KOUTO HaAXBbPJSIT MEPKUTE,
rnoco4yeHn BbB BTOpa ajsmHes (B ToBa 4uc/o - ga 6s0kupa, 3abaBsi, MPOMEHS, OrpaHu4YaBa, yrnpaxHsBa
Hameca, BJiolIaBa KayecrBOTO WA Aa AUCKPUMUHUPAE CHEeUNnGPUYHO CbAbPXKAHUE, MPUITOKEHUS WU
Yy niam cneyngpundHmn KaTteropmm ot TSX), C U3KJTIOHEHNE Ha C/ly4YanTe, KoraTto ToBa € Heobxoanmmo, m
A0KaTo Tpae HeobxoAMMOCTTa, C L€/l Cra3BaHe Ha HOPMaTMBHMW aKTOBE, aKTOBE Ha AbPXXaBHW OpraHu,
Cb4EBHN opraHn v Apyrn ny6andHn opraHn, KakTto n Cria3BaHe Ha MEPKM, MNpeaBuAEHN CbC 3aKOH,; C Lie
3arnasBaHe CUrypHoOCTTa M L|e/IoCTTa Ha MpexaTta, KparHUTe yCTPOKWCTBa M MpeaoCcTaBsHUTE yCayru; 3a
NpeaoTBpaTsBaHe Ha MpPeACTOosLO MPETOBapBaHE Ha Mpexara u CMeKYaBaHe Ha [10C/1e4CTBUsATa oT
U3BbHPEAHN WM BPEMEHHW MPEeToBapBaHus Ha Mpexarta. llpegnpuernte Mepku 3a yrnpas/ieHUE Ha
Tpagmka Moxe fa 3acerHaT HerpUKOCHOBEHOCTTa Ha JIMYHNS XNBOT MU 3aLyNTata Ha JINYHUTE [AHHU Ha
notpebutennte cbobpasHoO NPuI0XKMMOTO 3aKOHOAATE/ICTBO.

5a.8. Mepkute 3a ynpasrieHne Ha Tpapuka Moxe ga obxsawatr obpaborBaHe Ha JIMYHU JAaHHU,
E€4ANHCTBEHO aKko ToBa 0bpaboTBaHe € HeobxoAuMO M MPOropLMOHasIHO 3a MOCTUraHe Ha OrUCaHUTE
yenn. ToBa obpaboTBaHe ce u3BbPLIBA B CbOTBETCTBME C [upektmBa 95/46/EO Ha EBponerickus
napsameHT un Ha CbBeTa u ¢ [AupexktuBa 2002/58/EO Ha EBponerickus napiaMeHT n Ha CbBerTa..

5a.9. bTK uma npaBo cBo60AHO Aa npeanara yciayru, pasindyHu OT YCayrute 3a AOCTbl A0 UHTEPHET,
KOMTO ca ONTUMU3UPAHM 3@ ONPEAESIEHO CbAbPXAHUE, MPUTOXEHUS WU YCIYTH, WU KOMOUHALMNS OT
TSX, KOrato OnTUMU3UPAHETO € HeobxoAuMO, 3a Aa CE€ MW3MbJIHAT M3UCKBAHMUATA 33 CbAbPXAHUETO,



MPUIIOXKEHUATA WU YCIIYIUTE 3a OrNPEAE/IEHO HMBO Ha KadyecTBO, Karto B Te3u c/ydanm uHGpopmupa
aboHaTuTe 3a HauyMHa, ro KOMTO MoraT Aa ce OTpassiT BbpXy yC/Ayrute 3a AOCTbI1 40 MHTEPHET.

5a.10. lpu crop OTHOCHO KayecTtBOTO Ha yC/ayrarta, CbLOTO Ce yCTaHOBSIBA 4Ype3 MEexXaHu3MuTe 3a
HabsgeHne, oqobpeHu ot Komucusta 3a perysivpaHe Ha cbobujeHusta. bTK EA/ He HOCu OTroBOPHOCT
3a BJIOLIEHO Ka4YeCcTBO Ha yc/ayrata, nopoAeHo oT HezaBucelm ot bTK EA/L obcrositencrea. "

Cb3anaBa ce HoBa T. 8.1a. CbC C&IeAHOTO CbAbp>XKaHMe:

,8.1a. A6oHaTbT MMa nNpaBo Aa rnpekpatn gorosopa 6e3 ga Ab/IXXKU HEYCTOUKMU C MMCMEHO MPEeAN3BECTHNE
B C/y4yall Ha 3Ha4YUTe/IHO M HENPEKbCHAaTO W/IM pPEAOBHO [10BTapslL0 CE HECbOTBETCTBME MEXAY
AEVICTBUTEJTHUTE U JOrOBOPEHUTE M0Ka3arTesin 3a CKOPOCT Ha MHTEPHET yC/yrata, yCTaHOBEHO C 0406peH
oT Komucus 3a peryimpaHe Ha CbObLjeHMsiTa MeXaHW3bM 3a HabswaeHue, KaTto HECbOTBETCTBUETO
TpsibBa Aa e npeansBukaHo ot bTK EA/]. A6oHaTbT Moxe Aga u3rnpatv nucMeHo npeamssecrue 4o bTK, B
KOETO M0Co4YN B KakBO CE€ CbCTOM HEUIMBIIHEHUETO U Aafe MoAX0oAsl CPOK 3a OTCTpaHsiBaHETO My. B
cnydanri dye BTK He e u3Nb/jHWAO 3aAb/IKEHWETO CuM B MOAXOASLMS CPOK, A[OroBopwbT Lue bbge
npekpareH."

Cb3aaBa ce HOBa T. 9.1a. CbC C/1IeAHOTO CbAbpiKaHUe:

,9.1a. [eviHoctra Ha bTK EA/J nonaaa B obxBaTta Ha Ae€iHOCT Ha CeKkTopHaTta rnoMupuTesIHa KOMUCUS 3a
pasrriexgaHe Ha criopose B 06/1aCTTa Ha €/1IeEKTPOHHUTE CbobLyeHuss — agpec: rp. Cogpus 1000, .
CnaBerikoB N° 4A, nHTEpHET CcTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg. AKoO criop, OTHECEH KbM
BTK EA/], He e pa3pelueH, aboHaTbT MOXE Aa rNoTbpPCH CbAENCTBMUE OT NMOMUPUTESIHATa KoMmucus. Korato
CriopbT Ce OTHacs 40 A0roBopu 3a OHJaMH nNpoAaxbu wnamn ycayrn CbAeHCTBMUE 3a peliaBaHeETO My MOXE
Aa ce rnojsyuyn oT EnektpoHHata rnaargopma 3a OH/aMH peliaBaHe Ha MnoTpebutesicku CriopoBe:
http://ec.europa.eu/odr. BTK EA/] HE ce aHra>kxupa A4a rosi3Ba rnoco4yeHuTe opraqm."
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