MU3MEHEHUVE U AONBJIHEHUE HA OBLUM YC/TIOBUA (OY)
3A NPEAOCTABSAHE HA YCNIYIFATA VIVACOM Mobix
(B cnmna ot 01.08.2016T.)

HacTtosiwmTe nameHeHns n gonbjiHeHUs ca B cboTBeTcTBMe ¢ PernamenT (EC) 2015/2120 Ha EBponelickus
napsiameHT n Ha CbBeTa 1 Cc 4. 181H OoT 3aKkoHa 3a 3awmTa Ha noTpebutenuTe.

Cb3aaBa ce HOBa TOUKa 5a. cbcC cqieqHOTO CbAbpIXKaHuUe:

»5a. NapaHTupaHe Ha 4OCTbI 40 OTBOPEH UHTEPHET
5a.1. BTK Tpetupa egqHakBO €KBUBAJIEHTHUTE KaTeropmm Tpa@uk Ha AaHHN.

5a.2. [eriHoctta Ha BTK e npuBefeHa B CbOTBETCTBUE C BCUYKM HOPMATUBHU M3UCKBAHWS OTHOCHO
yrnpasB/ieHNETo Ha Tpagumka, NoAabpP>XaHETO Ha Ka4yeCTBOTO Ha AOCTbIa A0 MHTEPHET U MPeAOCTaBSHETO
Ha AOCTbI1 40 CbAbPXKAHNE, MPUITIOXKEHNS U YCITYTH.

5a.3. CkopocTTa n KayecTBOTO Ha ycjlyrure 3a AOCTbI A0 MHTEPHET 3aBUCAT OT TUNAa TEXHOJIOMMS, BUAAa
Ha rnoJs13BaHOTO YyCTPOKMCTBO, HATOBAPEHOCTTa Ha Mpexarta, e4HOBPEMEHHOTO 0/13BaHe Ha yc/yrara oT
HSIKOJ/IKO YCTPOUCTBA, apxXuTeKTypHU u reorpapcku 0CO6EHOCTU, AbJIXMHATa Ha MeaHata JIMHUS OT
riocneaHarta Tese@oHHa LeHTpasa A0 KPanHusl KIIMEHT U APYyru.

5a.4. OrpaHu4eHus no OTHOWeEHME Ha [4OCTbra 40 U/Win MosI3BaHETO Ha yCayrn Morat 4a CbLeCcTByBaTt
BbB BpPb3Ka C HEO6X0AMMOCT OT yrnpaB/€HNE HA TPpapuK uam 3asiBEHN OT roTpebuTesiss AOMbIAHUTE/THN
yciyrm. BTK He HOCu OTroBOPHOCT 38 BJIOLIEHO Ka4YeCTBO Ha rNpefoCcTaBsIHNTE yC/lyru, KOETo € B pe3y/Tar
OT XapAyepHute u/miam COpPTYEPHU XapaKTEPUCTUKN HA KPamHOTO YCTPOKCTBO Ha noTpebutesis wuan
0CO6EHOCTM Ha HErOBOTO KOHKPETHO MECTOIMOJI0XKEHME.

5a.5. BTK n3nv/iHsBa CTPUKTHO HOPMaTUBHUTE aKToBe Ha EC v Ha HaLMoHaIHOTO 3aKOHOAaTesICTBO, KOETO
€ B CbOTBETCTBME C nNpaBoTo Ha Cbro3a, CBbP3a@HM CbC 3aKOHOCbOOPA3HOCTTa Ha CbAbPXXAHUETO,
MPUIIOXKEHNSTA WAN YCIAYIrnTe, WM OTHOCHO O6LeCTBEHATa CUIypPHOCT, BK/IOYUTEHO HaKa3aTe/IHOTo
rpaBo, KOETO U3NCKBa Haripumep 6/10KUPaAHETO Ha OrpeLNesIEHO CbAbPXKaHUE, MPUIIOXKEHUS UIN YCITyTH.
Bb3 ocHoBa Ha Te3n usnckBaHms bTK u3BbpLIBa yrnpaB/ieHUe Ha Tpaduka Cbr/laCHO M3NCKBAHUSTA Ha
AEeViCTBaL0To 3aKOH0oAaTe/1ICTBO.

5a.6. BTK Tpetupa eqHakBo Uenus Tpauk rnpu rnpeaocTaBsHETO Ha yCiyru 3a AOCTbI1 40 UHTEPHET, 6e3
ANCKPUMUHALNS, OrPaHNYEHNE UM HaMeca, He3aBuCcHUMO OT MOAAaTEsIA M M0J1y4aTesis, CbAbPXaHNETo, 40
KOETO € r10J1y4eH AOCTbI1 NI KOETO € pa3rnpoCcTpaHeHo, U3MoJI3BaHNTE UIU NPELOCTaBEHUTE MPUTOKEHNS
UM ycayrm v U3roJsI3BaHuUTe KpaviHu ycTpoucTtBa. M3BbH T0Ba, BTK Moxe aa npwaara pasyMHU
(nNpo3payHu, HEANCKPUMUHALMOHHU U IPOMOPLMOHAITHU, OCHOBAHU Ha OBEKTUBHO pPas3/inyHu TEXHUYECKU
U3NCKBaHUS 3@ KayeCcTBO Ha yC/yrute Ha CrieunuyHu KaTteropmy tpaguk) Mepku 3a yrnpassieHue Ha
Tpaguka. B T€3m1 MEPKU He Ce BK/IH0YBa HabirogeHne Ha creyu@duyHoTo CbAbpiKaHne u Te He ce rnpuaarart
3a nepuvog, no-Abiblr OT HE06X0AUMOTO.

5a.7. BTK Hama paa npearnpueMa MEPKW 3a yripaB/eHne Ha Tpaguka, KOUTO HaAXBbPJSIT MEPKUTE,
MocCoYeHW BbB BTOpa asnHes (B ToBa 4uciio - ga 670kupa, 3abaBsi, NpoOMeEHSs, orpaHn4yaBa, yrpaxHsBa
Hameca, B/ioLaBa KayeCcTBOTO W/in Aa ANCKPUMUHUPA CIELUNGUNYHO CbAbPXXAHNE, PUITIOXKEHNS MU YCIYIN
UM crneunguyHn KaTteropmm ot T5x), C U3K/II0HEHNE Ha ClyYauTe, Korato ToBa € HeobxoamMo, v JOKaTo
Tpae HeobxoanMocCTTa, C L€/l Cria3BaHe Ha HOPMaTUBHMU aKTOBE, aKTOBE Ha AbpXXaBHW OpraHuv, cbgebHu
opraHu v Apyrv ny6n4yHu opraHuy, KakTo n cria3BaHe Ha MEPKU, NPEABNAEHUN CbC 3aKOH,; C Lie/1 3ana3BaHe
CUrYpHOCTT@ M LEe/I0CTTa Ha Mpexata, KpaviHuTe yCTpoHuCcTBa W [pPeJOCTaBsIHNTE yCayrn; 3a
NpeaoTBpaTsBaHe Ha MpeACTosLO MPEeToBapBaHe Ha Mpexara v CMeKdYaBaHe Ha Moc/ejCcTBusTa oOT
U3BBbHPEAHN WM BPEMEHHU MpETOBapBaHus Ha Mpexarta. [llpeanpuerute Mepku 3a yrnpabJ/ieHue Ha
Tpaguka Moxe ga 3acerHat HENPUKOCHOBEHOCTTaA Ha JIMYHUSI XXNBOT U 3alyntata Ha JIMYHUTE AaHHU Ha
noTpebutennte cbobpasHo NMPUI0KNUMOTO 3aKOHOAATE/ICTBO.

5a.8. Mepkute 3a ynpassieHue Ha Tpapuka Moxe ga obxsawar obpaboTBaHe Ha JINYHU L[AaAHHMY,
e4MHCTBEHO ako ToBa obpaboTBaHe e Heob6x0AMMO M MPOropLMNOHAIHO 3@ MOCTUraHe Ha OrNUCaHUTE LESN.
ToBa obpaboTBaHe ce n3BbpLIBa B CbOTBETCTBME C [upektnBa 95/46/EQ Ha EBponiesickus napiaMeHT 1
Ha CwbBeta u ¢ [Aupektnsa 2002/58/EO Ha EBponesickmsi napiameHT n Ha CbBeTa..



5a.9. bTK uma npaBo cBo60AHO fa npeanara ycayru, pasjindyHu OT YCIyrute 3a A0CTbll A0 UHTEPHET,
KOMTO ca ONTUMU3IMPAHM 3a OMPEeAEIEHO CbAbPXKAHUE, MPUTTOXEHNS NN YCITY TN, UM KOMOUHALMNS OT TSX,
KoraTo OnTUMU3BMPAHETO € HEeobxoAuMo, 3a Ja CE€ W3MbJHAT W3UCKBAHUATA 3@ CbAbPXaHUETO,
MPUJIOXKEHUATA MU YCIYruTe 3a OMNpPEeAEesIeHO HMBO Ha KadyecTBo, Karto B Te3u Cly4dam uHGopmupa
aboHaTuTe 3@ HauymHa, Mo KOMTO MoraT Aa ce OTpassiT BbpXy yC/Ayrute 3a AOCTbI1 40 MHTEPHET.

5a.10. Tllpn criop OTHOCHO KayYecTBOTO Ha yc/yrara, CbLOTO CE€ yCTaHOBSIBa 4Ype3 MeXaHU3MuUTe 3a
HabnwgeHne, ogobpeHn ot Komucusita 3a peryampaHe Ha cbobujeHmnsaTa. bTK EAL He HOCn OTroBOpPHOCT
3a BJIOLIEHO Ka4YeCcTBO Ha yciyrata, nopoAaeHo oT HezaBuceum ot bTK EA/L] obcrositencrea.”

Cb3pnaBa ce HOBa T. 8.1a. CbC C/1IeAHOTO CbAbpXKaHMUeE:

,8.1a. AboHaTbT MMa NpaBo Aa rnpekpaTtn gorosopa 6e3 Aa AbJIXKU HEYCTOUKMW C MMCMEHO MPEeAN3BECTHNE
B C/yyall Ha 3Ha4YUTe/IHO M HENPEKbCHATO W/IM pPEAOBHO [10BTapslLL0 CE HECbOTBETCTBME MEXAY
AEVICTBUTETHUTE U JOrOBOPEHUTE M0Ka3aTesin 3a CKOPOCT Ha MHTEPHET yciyrara, yCTaHOBEHO C 0406peH
oT Komucus 3a peryampaHe Ha CbobLeHUSTa MexaHn3bM 3a HabogeHne, KaTo HECbOTBETCTBMETO TpsibBa
Aa e npeanssmkaHo ot BbTK EA/[. A6oHatbT MoOxe fga rpekpatun [oroBopa Kato M3ripatv MUCMEHO
npeanssectne 4o BTK, B KOETO nocoyn B KaKBO CE€ CbCTOM HEU3IMNBJIHEHMNETO U Aade MNoAxXoasly CPOK 3a
OTCTpaHsIBaHETo My. B cry4dari ye bTK He e u3nbJ/1HW/10 3a4b/IXKEHNETO CU B MOAXOASLLMNS CPOK, 4OrOBOPBLT
we 6bge npekpateH."

Cb3aaBa ce HOoBa T. 9.1a. CbC C/1IeAHOTO CbAbpiKaHUe:

,9.1a. [eviHoctTa Ha BTK EA/[ nonaga B obxBaTta Ha AeMHOCT Ha CeKTopHaTta rnoMUpnuTesiIHa KOMUCUS 3a
pasrriexzaHe Ha criopose B 06/1aCTTa Ha €/1IeEKTPOHHUTE CboblyeHuss — agpec: rp. Cogpus 1000, nna.
CnaserikoB N° 4A, UHTEPHET cTpaHnya www.kzp.bg, e-mail: adr.els@kzp.bg. Ako criop, oTHeceH kbM BTK
EA/Z, He e pa3pelwieH, aboHaTbT MOXE Aa MOTbPCU CbAEHCTBUE OT MOMUpUTEIHATa Komucus. Korato
CriopbT Ce OTHAacsl 40 AOroBOpy 3a OHJIalH Mpoaaxom uam yciayrn CbgencTBme 3a peLaBaHeTo My MOXE
Aa ce rnojsyuyn oT EnektpoHHata rnaargopma 3a OH/aMH peliaBaHe Ha MnoTpebutesicku CriopoBe:
http://ec.europa.eu/odr. BTK EA/] He ce aHra>kupa 4a rosizBa rnocoyeHuTe opraqm."
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