U3MEHEHME U AONBJ/THEHUE HA OBLLUUM YCNTOBUSA (0Y)
3A NMPEAOCTABSAIHE HA YC/IYIATA VIVACOM NET SLIM
(B cuna ot 01.08.20161.)

HactosiwmTe uM3MeHeHMs U JonbjHEeHMs ca B cborBeTrctBMe c Pernament (EC) 2015/2120 Ha
EBponeiickms napnameHT 1 Ha CbBeTa 1 € 4ia. 181H oT 3akoHa 3a 3awuTa Ha noTpebutenure.

Cb3aaBa ce HOBa TOUKa 5a. cbcC cqieqHOTO CbAbpIXKaHuUe:

»5a. NapaHTupaHe Ha 4OCTbI 40 OTBOPEH MHTEPHET
5a.1. BTK Tpetupa egqHakBO €KBUBAJIEHTHUTE KaTeropmm Tpaduk Ha AaHHM.

5a.2. [eriHoctta Ha BTK e npuBefeHa B CbOTBETCTBUE C BCUYKU HOPMATUBHU U3NCKBAHMS OTHOCHO
yrnpasB/ieHNETO Ha Tpagumka, NoAabPXKaHETO HA KaYeCTBOTO Ha AOCTbIa A0 MHTEPHET U MPeAOCTaBSIHETO
Ha AOCTbI1 40 CbAbPXKAHNE, MPUITOXKEHNS U YCITYTH.

5a.3. CkopocTTa u KayecTBOTO Ha ycjyrute 3a AOCTbI A0 UHTEPHET 3aBUCAT OT TUNa TEXHOJI0Musl, Buaa
Ha roJs13BaHOTO yCTPOMCTBO, HATOBApEHOCTTa Ha Mpexarta, €4HOBPEMEHHOTO [10/13BaHe Ha ycsyrara oT
HSIKOJ/IKO YCTPOUCTBA, apxXuTeKTypHU u reorpapcku 0COB6EHOCTU, AbJIXMHATA Ha MeaHata JIMHuUS OT
riocneaHarTa Tes1e(pOHHa UEeHTPana A0 KpamHus KIMEHT U ApPYyru.

5a.4. OrpaHu4eHus no OTHOWeEHME Ha [AOCTbra 40 U/Win MosI3BaHETO Ha yCayrn Morat 4a CbLeCcTByBaTt
BbB BpPb3Ka C HEOO6X0AMMOCT OT yrpaB/iEHNE HaA TPAMUK UM 3asiBEHW OT MoTpebuTesiss AOMNbJAHUTE/THU
yciyrm. BTK He HOcu OTroBOPHOCT 3a BJIOWIEHO KayeCcTBO Ha MPeAOoCTaBsSHUTE yC/lyrn, KOETO € B
pEe3ynTaT OT XapAyEepHUTE U/NIN COPTYEPHN XapPaKTEPUCTUKN HA KPaMHOTO yCTPOVICTBO Ha NnoTpeburesns
M 0CobeHOCTN Ha HErOBOTO KOHKPETHO MECTOMOJIOKEHME.

5a.5. BTK u3nvsHABa CTPUKTHO HOpMatuBHUTE aktose Ha EC v Ha HaUWOHasHOTO 3aKOHOAAaTesICTBO,
KOETO € B CbOTBETCTBME C NpaBoTo Ha Cblo3a, CBbpP3aHN CbC 3aKOHOCbOOPAa3HOCTTa Ha CbAbPXAHMETO,
MPUIIOXKEHNSTA WM YCIAYIrUTe, WM OTHOCHO O6LeCTBEHATa CUIypHOCT, BK/IOYUTEHO HaKa3atesIHOTO
rpaBo, KOETO U3NCKBa Haripumep 6/10KUPaHETO Ha OMNpPEAE/IEHO CbAbPXaHUE, MPUIIOXKEHUS WUIN YCITYTU.
Bb3 ocHoBa Ha Te3n usnckBaHms bTK u3BbpLIBa yrnpaB/ieHUe Ha Tpaduka Cbr/laCHO M3NCKBAHUSTA Ha
AEeViCTBaL0To 3aKOH0oAaTe/ICTBO.

5a.6. BTK TpeTtupa eaHakBo Lenus Tpapuk rnpu rnpefocTaBsHETO Ha yC/lyru 3a AOCTbIl 40 MHTEPHET, 6e3
JANCKPUMUHALINS, OrPaHUYEHUE UM HaMeca, He3aBUCUMO OT r1oAaTesis M roJlyyatess, CbAbpPXaHUETO,
Z0 KOETO € r1oJlydeH AOCTbIl WM KOETO € pa3fnpoCTPaHEHO, W3MOA3BAHNUTE WM TPEAOCTABEHUTE
MPUIIOXKEHUS WUJIM YCIYrU U W3I0/I3BAHUTE KpakHW yCTpoiicTBa. M3BbH ToBa, BTK Moxe aa npunara
pasyMHu (Npo3payHu, HEANCKPUMUHALIMOHHU U MPOMNOPLUNOHA/IHU, OCHOBAHM HAa OBEKTUBHO pPa3/IMyHu
TEXHUYECKN M3UCKBAHMS 3a KayeCcTBO Ha yC/yrute Ha crieumpuyHu kateropum Tpaguk) MeEpku 3a
ynpasJsieHne Ha Tpaguka. B Te3u Mmepku He ce BK/IloYBa Hab/ofeHne Ha cneynduyHoTo CbAbpXKaHUe U
Te He ce npuaarar 3a nepmos, no-Abjbr OT HE06X0AMMOTO.

5a.7. BTK Hama pga npearnipmeMa MEPKW 3a yripaB/eHMe Ha Tpaguka, KOUTO HaAXBbPJSIT MEPKUTE,
MocoYeHn BbB BTOpa asimHes (B ToBa 4uciio - ga 6710kunpa, 3abaBsi, NpoOMeHs, OrpaHu4aBsa, yrpaxHsiBa
Hameca, B/iolWaBa Ka4yecTBOTO WMAW Aa ANCKPUMUHMPAE Ceun@dUYHO CbAbPKAHNE, TPUIIOXKEHNS WU
YCIYrn uamn crieynuyHu Kkateropum ot TsX), C U3KJTIIOYEHNE Ha Cliy4YanTe, KoraTto ToBa € Heobxoamnmo, n
A0KaTo Tpae HeobxoanmmocTra, C Les1 Cra3BaHe Ha HOPMaTtuBHMW aKTOBE, aKTOBE Ha AbPXKXaBHW OpPraHu,
cbaebHu opraHu v Apyru nmy6/nYHU opraHu, KakTo v Cria3BaHe Ha MepKu, rnpeaBueHn CbC 3aKOH; C Lien
3arnasBaHe CUrypHoOCTTa M LIe/I0CTTa Ha MpexaTa, KparHUTE yCTPOKNCTBa U MNPEeNOCTaBsIHUTE yCiyru, 3a
NpefoTBpaTaBaHe Ha MPEACTOALO MPETOBaApBAHE Ha Mpexara u CMeK4yaBaHe Ha roc/ieiCcTBusaTa oT
U3BBHPEAHU WM BPEMEHHU [peToBapBaHus Ha Mpexarta. [llpeanpuetute Mepku 3a yrnpas/ieHue Ha
Tpaguka Moxe ga 3acerHat HENPUKOCHOBEHOCTTaA Ha JIMYHUSI XXNBOT U 3alyntata Ha JIMYHUTE AaHHU Ha
norpeburennTe cbobpasHoO NMPUI0KNMOTO 3aKOHOAATE/ICTBO.

5a.8. Mepkute 3a ynpasrieHne Ha Tpaguka Moxe aga obxsawar obpaboTBaHe Ha JINYHU L[aHHMU,
€4MHCTBEHO ako ToBa 0bpaboTBaHe e HeobxoanMO U MpPONOPLMUOHA/IHO 38 MOCTUraHe Ha OornncaHuTe
yenn. ToBa obpaboTBaHe ce wm3BbPLIBA B CbOTBETCTBME C [upektuBa 95/46/EO Ha EBponeiickus
napnameHT n Ha CbBeta n ¢ [upektnBa 2002/58/EO Ha EBponerickus napiaMeHT n Ha CbBeTa.

5a.9. BTK uma npaBo cBob60gHO Aa npegsara ycayru, pas/inyHun OT yCayrute 3a [OCTbrl 4O UHTEPHET,
KOUTO Cca OnNTUMU3UPAHN 33 OMNPEAETEHO CbAbPXAHNE, MPUIOXKEHUS NN yCayru, uianm KomMbuHaums ot
TSIX, KOrato OnTUMU3MPAHETO € HeobxoAuMO, 3a Aa Ce M3MbJIHAT M3NCKBAHUSTA 3@ CbAbP)XaHWUETO,



TIPUTIOXKEHNATA UJIN YCJIYruTe 38 OlrpEAESIEHO HUBO Ha Ka4dyecrtBO, KaAaro B Te€3n cCJiydaun I/IHd)OpMMpa
aboHaTute 3a Ha4dyunHa, rno KOWTO Morart 4a ce OTPpa3sAaT BbpXy yCciyrure 3a AOCTbll 4O MHTEPHET.

5a.10. Tllpn criop OTHOCHO KayYecTBOTO Ha yc/yrara, CbLiOTO CE€ YyCTaHOBSIBa 4Ype3 MEeXaHu3MuTe 3a
HabnwogeHne, oqobpeHn ot Komucusita 3a peryampaHe Ha cbobujeHmnsaTa. bTK EAL He HOCn OTroBOpPHOCT
3a BJIOLIEHO Ka4yeCcTBO Ha yc/yrata, nopogeHo oT HezaBsucewm ot bTK EA/L obcrositencrea. ™

Cb3pnaBa ce HOBa T. 8.1a. CbC C/1IeAHOTO CbAbpXKaHMUeE:

,8.1a. ABOHaTLT MMa npaso A4a rnpekpartn gorosopa 6e3 ga Ab/IKU HEYCTONKN C MUCMEHO pean3BecTme
B C/lyyall Ha 3Ha4YUTe/IHO M HENPEKbCHATO W/IM pPEAOBHO [10BTapslLL0 CE HECbOTBETCTBME MEXAY
AEVICTBUTETHUTE U JOrOBOPEHUTE MOKa3aTesin 3a CKOPOCT Ha MHTEPHET yciyrara, yCTaHOBEHO C 0406peH
oT Komucus 3a peryimpaHe Ha CbObOLIEeHUSITa MEXaHM3bM 3a HabogeHue, KaTto HECbOTBETCTBUMETO
TpsibBa Aa e npeansBukaHo ot bTK EA/L. A6OHaTbT MOXe Aa NpekpaTn 4oroBopa Kato u3npatn rnUCMeEHO
npeaunssectne A0 BTK, B KOETO rnocoYn B KaKBO C€ CbCTOU HEU3MBIHEHNETO U AaAe MoAX0ASL CPOK 3a
OTCTpaHsiBaHeTo My. B cny4darni ye BTK He € W3MNb/HWIAO 33AbJ/DKEHNETO CU B 0AXOASLUMNS CPOK,
A0roBopbwT Lje 6bge npekpaTeH."

Cb3aaBa ce HOBa T. 9.1a. CbC C/1IeAHOTO CbAbpiKaHue:

»9.1a. [eviHoctra Ha BTK EA/ nonaga B obxBaTta Ha AeNHOCT Ha CEKTOpHAaTa rnoMuUpUTESIHa KOMUCHS 3a
pasrrexzgaHe Ha criopoBe B obsiacTTa Ha €JIEKTPOHHUTE CbobljeHus — aagpec: rp. Cogpus 1000, nn.
CnaBetikoB N° 4A, uHTepHeT cTpaHuuya www.kzp.bg, e-mail: adr.els@kzp.bg. AKoO criop, OTHECEH KbM
bTK EA/], He e pa3pelieH, aboHaTbT MOXE A4a MNoTbpPCU CbAENCTBUE OT NMoMuUpuTesHaTa Kkommcus. Korato
CriopbT Ce OTHAacs [0 A0roBOpy 3a OHAAMH rpogaxkém uam ycrayrm, CbAENCTBME 3@ peLlaBaHeETO My MOXE
Aa ce nonayuym ot EnekTpoHHarta nnartgopma 3a OH/alH pellaBaHe Ha MnoTpebuTesicku CriopoBe:
http://ec.europa.eu/odr. BTK EA/] He ce aHra>kxupa Aga rosizBa rnocoyeHuTe opraqm."



http://www.kzp.bg/
mailto:adr.els@kzp.bg
http://ec.europa.eu/odr

