U3MEHEHUVE U AONBJ/THEHMUE HA OBLLN YC/TOBUA (0VY)
3A NMPEAOCTABSIHE HA YCNTIYITATA VIVACOM WiFast
(B cuna ot 01.08.2016r.)

HactosiwmTe naMeHeHUs n gonbJiHEHUs ca B cboTBeTcTBMe ¢ PernamenT (EC) 2015/2120 Ha EBponenckus
napsiameHT n Ha CbBeTa 1 Cc 4. 181H OoT 3akoHa 3a 3awmTa Ha noTpebutenuTe.

Cb3aaBa ce HOBa TOYKa 5a. cbC C&IeAHOTO CbhbAbpI>KaHue:

»5a. NapaHTupaHe Ha 4OCTbI 40 OTBOPEH UHTEPHET
5a.1. bTK Tpetupa egHaKkBoO €KBUBA/IEHTHUTE KaTeropum TpapmK Ha AaHHM.

5a.2. ﬂeﬁHocrra Ha BTK e npusBegeHa B CLOTBETCTBME C BCUYKWM HOPMaTUBHU WU3NCKBaHMWS OTHOCHO
yrpaBJiEHNETO Ha TpanMKa, rnogAavp>XaHEeEToO Ha Ka4YecTtBOTO Ha AOCTbla A0 UHTEPHET U MNMPEAOCTABAHETO Ha
AOCTbI1 0 CbAbPXKaHNE, NPUTTIOXKEHNSA U yCITYTHU.

5a.3. CkopocTTa n KayectBoTO Ha yc/yrute 3a AOCTbIl [J0 UHTEPHET 3aBUCAT OT TuUra TEXHOJI0MUsl, BnAa Ha
roJ1I3BaHOTO yCTPOHCTBO, HATOBAPEHOCTTa Ha Mpexara, €4HOBPEMEHHOTO [10/13BaHe Ha ycjyrara oT
HSIKOJIKO YCTPOMCTBAE, apXUTEKTYPHU U reorpagpcku 0CO6EHOCTU, AbJ/DKMHATa Ha MeAHaTa J/IMHUS OT
riocneaHarta Tese@oOHHa UeHTpasna A0 KPanHusl KIIMEHT U APYru.

5a.4. OrpaHunyeHus no oTHoweHne Ha AO0CTbAa 40 M/WJIN MOJI3BAHETO Ha yC/1yru MoraT A4a CbLEeCTBYBaT BbB
Bpb3Ka C HeO6XO,a1/IMOCT OT yrnpaBJ/ieHHUe Ha TpanMK nian 3asiBEeHU OT I'IOTpe6I/ITeﬂﬂ AOMNbJ/IHNTEJIHN Yy CITYTHU.
bTK He HOCcu OTrOBOPHOCT 3a BJIOLIEHO KayeCcTBO Ha rpeAoCTaBsHUTE YyCJ/1yrn, KOETO € B pe3yaTar oT
xXapAayepHuTe u/uan co@TyepHM XapaKTEPUCTUKM Ha KPamHOTO YCTPOMCTBO Ha MoTpebutesns uau
0CO6EHOCTN Ha HEMOBOTO KOHKPETHO MECTOIMOJIOXKEHME.

5a.5. BTK n3nv/iHABa CTPUKTHO HOPMaTUBHUTE aKToBe Ha EC n Ha HaLUMOHa/IHOTO 3aKOHOAATEJICTBO, KOETO
€ B CboTBeTCTBUE C npaBoTo Ha Cbro3a, CBbP3aHN CbC 3aKOHOCLOOPA3HOCTTa Ha CbAbPXAHUETO,
rNpUIOKEHNAITa WKW YCIIyrute, WM OTHOCHO O6LECTBEHATA CUrYPHOCT, BK/IOYUTE/IHO HAaKa3aresiHoTo
rnpaBo, KOETO U3NCKBa Haripumep 6JIOKUPAHETO Ha OMNpeAEeseHO CbAbPXaHWe, MPUIOXKEHUS WUIN yCIayru.
Bb3 ocHoBa Ha Te3n usuckBaHus BTK u3BbpluBa ynpasjieHune Ha TpapuKka Cbr/iaCcCHO U3UCKBaHMATa Ha
AEHMCTBaL0TO 3aKOHOAAaTe/ICTBO.

5a.6. BTK TpeTupa eAHaKkBo Lenus Tpaduk rnpu rnpeaocTaBsHETO Ha yC/yru 3a AOCTbl A0 UHTEPHET, 6e3
ANCKPUMUHALIMS, OrpaHUYeHne UaNM HaMeca, HE3aBUCUMO OT roAaTesisi U MoJy4artessi, CbAbPXaHUETO, A0
KOETO € 0JIyYEH AOCTbI UM KOETO € pa3zrpoCTPaHEHO, W3I0JI3BAHUTE WU/IM MPEAOCTABEHNUTE MPUTTOKEHUS
uau  ycayrm M U3NoA3BaHWTE KpakHu yCcTpokrcTBa. W3BbH TOBa, BTK MoxXe aa npunara pasyMHU
(Npo3payHu, HEAUCKPUMUHALIMOHHM W PONOPLMOHATIHN, OCHOBAHU HA OBEKTUBHO PAa3/INYHU TEXHUYECKM
U3UCKBAHUSA 3@ KayecTBO Ha YC/yruTe Ha crneympuyHu KaTteropun Tpagpuk) Mepku 3a yrnpasrieHue Ha
Tpaguka. B Te3m MEPKM HE Ce BK/OYBA HAB/IIOAEHNE HA CMELUUPUYHOTO CbAbPXKAHMNE U TE HE Ce rpuaarart
3a nepuos, no-Ababr 0T HE06X0AMMOTO.

5a.7. BTK Hsama pga npeanpueMa MepKu 3a ynpasjieHue Ha Tpaguka, KOUTO HaAXBbPJISAT MEPKUTE,
nocoyYyeHn BbB BTOpa asimHes (B T1oBa 4yucio - ga 6710kupa, 3abaBsi, MPOMEHS, OrpaHuyaBa, yrpaxHsiBa
Hameca, BjiolaBa KayecTBoTO Mau Aa ANCKPUMUHUPAE CreUNnpPUYHO CbAbpPXKaHNE, MPUIOXEHUS UN YCITyrn
UM crieunuyHu Kateropun oT T5X), C U3K/II0HEHME Ha C/ly4YanTe, Korato ToBa € HeobxoamMo, v [OoKaTo
Tpae HeobxoAgnMMOCTTa, C Lie/s1 Cria3BaHe Ha HOPMAaTWUBHW aKTOBE, aKTOBE Ha AbpPXXaBHW OpraHu, CbAebHU
opraHu v Apyru rny6amM4yHu opraHu, KakTto v cria3BaHe Ha MepKu, NpeaBuAEeHU CbC 3aKOH,; C Lie/1 3arna3BaHe
CUrypHOCTTA@ M LE/IOCTTa Ha Mpexarta, KpauHUTe yCTpoHuCcTBa M NPeAoCTaBsHUTE yCayrn;, 3a
npeaoTBpaTsBaHe Ha [MpeACTOosW0 [PETOBapBaHe Ha Mpexara M CMeKYaBaHe Ha Moc/ieAcTBusiTa oT
W3BbHPEAHW WM BPEMEHHMW pPETOBapBaHuss Ha Mpexarta. [llpeanpuerute MepKku 3a ynpasB/ieHue Ha
Tpagmka Moxe ga 3acerHat HEerpuKOCHOBEHOCTTa Ha JIMYHUS XMBOT M 3alymTtata Ha JIMYHUTE AaHHWU Ha
noTpeburennte cbobpa3HoO NMPUI0XKMMOTO 3aKOHOAATE/ICTBO.

5a.8. Mepkute 3a ynpasieHne Ha Tpajpmuka Moxe ga obxsawar obpaboTBaHe Ha JINYHU AAaHHWU, EANHCTBEHO
ako ToBa obpaborBaHe e HeobxoAMMO M MPOMNOPLMNOHA/IHO 3a [OCTUraHe Ha onucaHmTe uesnau. ToBa
obpaboTrBaHe ce u3BBPLIBA B CbOTBETCTBME C [upektuBa 95/46/EO Ha EBponeiickus napjiaMeHT v Ha
CoBeta u ¢ AupektuBa 2002/58/EO Ha EBponiesickmnss napiamMeHT u Ha CbBeTa..



5a.9. bTK umMa npaBo cBob60AHO Aa rpeanara yciyrn, pas/imdHu oT yCayruTe 3a A0CTbi [0 MHTEPHET, KOUTO
ca OnNTUMU3UPAHN 3@ ONMPEAENIEHO CbAbPXAHNE, MPUIOKEHNS MU YCITYTH, UIN KOMOBUHAaLMS OT TIX, KOrato
ONTUMU3UPAHETO € HEObX0AMMO, 38 Aa CE MU3MbJHAT U3NCKBAHUATA 38 CbAbPXXAHNETO, MPUIOXKEHUATA UIN
yCayrute 3a OfnpeAesIeHO HMBO Ha KadyecTBO, KaTo B Te3u ciydam mHpopmupa loTpebutenute/AboHaTute
3a HaymHa, Mo KOHTO MoraT Aa ce OTpa3sAT BbpXYy yC/1yrute 3a AOCTbIl 40 UHTEPHET.

5a.10. [llpu criop OTHOCHO Ka4dYecTtBOTO Ha ycJ/yrara, CbLOTO C€ YCTaHOBSIBA 4Ype3 MEeXaHu3MuTe 3a
HabnraeHne, o4obpeHu ot Komucusta 3a peryavpaHe Ha cbobujennsita. bTK EAL He HOCu OTroBOPHOCT 3a
BJIOLLIEHO KA4YeCTBO Ha ycayrata, nopoAaeHo oT HezaBuceuim ot bTK EA/] obcrositenicTBa.™

Cb3pnaBa ce HOBa T. 8.1a. CbC CN1IeAHOTO CbAbpXKaHuUe:

»8.1a. lNoTpebutensat/AboHaTbT nMa nNpaBo Aa NpekpaTtu gorosopa 6e3 ga Ab/IKU HEYCTOUKMU C MUCMEHO
rnpean3BecTne B C/lydar Ha 3Ha4YnTe/IHO U HErNPEeKbCHATo WM peoBHO MOBTApSL0 CE€ HECLOTBETCTBUE
Mexay AEeUCTBUTE/IHUTE U [OrOBOPEHUTE OKa3aTesin 3a CKOPOCT Ha MHTEPHET yciayrata, yCTaHOBEHO C
o406peH oT Komucus 3a peryanpaHe Ha CbOobLeHnsITa MexaHn3bM 3a HabirogeHne, KaTto HECbOTBETCTBMETO
TpsibBa ga e npeausBukaHo ot BTK EAZL. MoTpebutensat/A60HaTbT MOXE Aa rpekpaTun AoroBopa KaTto
u3npatm nmMcMeHo npeamnssectne 4o bTK, B KOETO rnoco4yn B KakBO Ce€ CbCTOM HEWU3MbJ/IHEHUETO M Aafde
noaxoAsily CPOK 3a OTCTpaHsiIBaHETo My. B cnayuan 4ye BTK He € Wu3Nb/AHWIO 3aAb/IKEHUETO CU B
noaxo4siumns CpoK, 4oroBopwT Lje 6bge npekpaTeH. "

Cb3aaBa ce HOBaA T. 9.2a. CbC CNEeAHOTO CbAbp)KaHUe:

,9.2a. [leviHoctta Ha BTK EA/] nonaga B obxBata Ha AeViHOCT Ha CeKTopHaTta rNoMUpUTE/IHA KOMUCHS 3a
pasrriexzgaHe Ha criopoBe B 006/1acTTa Ha €/1eKTPOHHUTE CboblyeHuss — aagpec: rp. Cogpusa 1000, .
CnaBetikoB N? 4A, MHTEPHET cTpaHnya www.kzp.bg, e-mail: adr.els@kzp.bg. Ako criop, oTHeceH Kbm BTK
EA/l, He e pa3pelueH, lNoTpebutensat/A6oHaTbT MOXE Aa MOTbPCHU CbAEVICTBUE OT NMOMUPUTE/IHATA KOMUCHS.
Korato criopbT ce oTHacsi 40 AOroBopu 3a OH/IaiH npoga)xbu uau yciyru CbAenCcTBue 3a peLuaBaHeTo My
MoXe fga ce nosayum oT EneKTpoHHarta rniartgopma 3a OHJIakH peluaBaHe Ha rnoTpebuTesicku CriopoBe:
http://ec.europa.eu/odr. BTK EA/] He ce aHra>xupa Aa roJsi3Ba rnoco4YeHuTe opraHu."
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