CMEUVANHW

hPIiBVIHA HA O®EPTA 3A KOMBUHWUPAHE HA YCJIVI'U

~KOMBUHWUPAW N CNECTU"

1. OdepTata 3a KOM6UHMpPAHE Ha YCNYrM BaXu Npu eAHOBPEMEHHO CKJ/IlOYBAHE Ha HOB

CpOYeH A0orosop m/wmam

npu npoab/XXaBaHe Cpoka Ha AeilcTBall AOroBOp B CbOTBETCTBUE

C yC/l0BMSAITa B HacTOSILWUTE NpaBuia, 3a Han-Masiko 2 pasiMdHn Tuna ycnyru, nonassaHu c
HSKOM OT TapudHMUTE NNaHoBe/NakeTn, NocoyYeHn no-gony B Tabnuua N2 1.

OdepTaTa He ce npunara nNpu KOMOUHMpaHe Ha pas3/inyHM Tapudu/naketn 3a eauH Tun
ycnyrn. TunoBeTe ycnyrn ca [JomaweH TenedoH, [omaweH WHTepHeT, TeneBusus,
Mo6wunHa rnacosa ycnyra, MobuneH nHtepHet, VIVACOM TV GO.

Mpu komMbnHmpaHe Ha ycnyra VIVACOM TV GO c egHa ycnyra oT Apyr TvM, OTCTbMKa Ce
npegocrtassa camo 3a VIVACOM TV GO ycnyraTta. lNpu kombuHupaHe Ha ycnyra VIVACOM

TV GO c 2 nnn noseuye
ornncaHu B T. 2.

pa3nnyHnM No Tun ycnyrn, BCUYKM yCnyru nojiydaBaT OTCTbIMNKUTE,

OdepTaTa Baxu 3a HOBU U AecTBawm aboHATK - YAaCTHU KJTMEHTMW.

Ta6bnuuya N2 1

Tvn ycnyra

Tapuda/naker

Tenesunsunsa

Start, Standart, Extra;

VIVACOM IPTV S+, M+, L+, XL+;
VIVACOM TV S, M, L, 2L;

TV S+, M+, L+, 2L+, XL+;

AomaweH UHTepHeT

VIVACOM Net 15, 20, 30, 50; Start, Tempo, Sprint, Turbo, Light,
City;

VIVACOM Net Slim 15, 20, 30, 50;

VIVACOM FiberNet 15, 20, 30, 50, 100, 300, 500, 1000;
VIVACOM Mobix 30, 30 LTE, 60 LTE;

Mo6unHa rnacoBa
ycnyra

VIVACOM MaxiCall XS, S, M, L, XL, XXL;

VIVACOM Net&Call S, M, L, XL, XXL;

VIVACOM EasyCall S, M, L, XL;

VIVACOM Bipper, VIVACOM Bipper +;

VIVACOM UniCall XS, S, M, L, XL;

VIVACOM MegaCall S+, M+, L+, XL+;

VIVACOM MegaCall S, M, L, XL;

VIVACOM Optima 100, 250, 500;

VIVACOM Net&Call Top, Mini, Max, SuperMax;
VIVACOM Gold 30, 60, 180, 420;

VIVA Free, VIVA Hybrid, ToHKka Tapuda, Favorites, Planeta
Mobile, Planeta Plus, Harmony, My time, Non Stop;
VIVACOM Smart XS, S, S+, M, L, XL;

VIVACOM Smart Call XS, S, M, L, XL;

VIVACOM Smart Net S, M, L;

Smart S, S+, M, M+, L, L+, XL, XL+, U;

Mo6uneH nHTepHer

VIVACOM Traffic Unlimited S+, M+, L+, XL+;

VIVACOM Traffic Unlimited XS, S, M, L, XL;

VIVACOM Traffic 2.5, 5, 15, 250 MB, 750 MB, 5GB, 15GB;
VIVACOM i-Traffic XS, S, M, L, XL, XXL;

i-Traffic XS+, S+, M+, L+, XL+, XXL+;

AomaweH TenedoH

Y goma 50, 150, 250;

CrtaHpapTteH, MUHUMYM;

VIVACOM Super Fix, Mega Fix, Uni Fix, Fix 60, Easy Fix, Ultra
Fix;

VIVAFIX S, M, L;

VIVACOM TV GO

TV GO Start, TV GO Extra




2. MNpu ckoYBaHe Ha cnopasyMeHne Npu yCrioBMSTa Ha Te3u npaBuia, CbC CPokK 12 unu
24 meceua, aboHaTbT MoJlyyaBa OTCTbMKA OT MeCceYHuss aboHaAMeHT Ha ycnyruTte, 3a
MbpBOHAYaNHMUSA CPOK Ha AOroBOpa, KaKTo CleaBa:

> 3a MO6MJIHM rIacoBM YCJIyrM U YC/yru 3a MO6UJ1IEH MHTEpHeT:

o

1 nB. otctbnka oT aboHameHTa ¢ AAC, 3a cpoka Ha Aorosopa npwu
MeceyeH CpoOK M 2 fB. OTCTbNKa oT aboHameHnTa ¢ AOAC, 3a cpoka
Aoroesopa npu 24 mece4dyeH CpokK, 3a cneaHuTe TapudHM nNiaHoBe:

= VIVACOM Smart Call M;
2 nB. oTCTbNKa oT aboHameHTa ¢ AAC, 3a cpoka Ha AoroBopa npwu
MeceyeH CpoK M 3 NnB. OTCTbNka OT aboHameHnTa ¢ AAC, 3a cpoka
[orosopa npu 24 MeceyeH CpokK, 3a cnegHuTe TapudHM nnaHose:

= VIVACOM Smart Net S;
2 nB. OoTCTbNKa OT aboHameHTa c AAC, 3a cpoka Ha Aorosopa npu
MeceyeH CpoK M 4 nB. OTCTbNKa OT aboHameHTa ¢ AAC, 3a cpoka
Jorosopa npu 24 MeceyeH Cpok, 3a cnegHuTe TapudHM nnaHose:

= Traffic Unlimited M+;

*  VIVACOM i-Traffic M, L;

= VIVACOM Smart XS, S, S+;

= VIVACOM Smart Call L, XL;

= VIVACOM Smart Net M,L;

= MaxiCall M;

= Net&Call S;

= VIVA Bipper+;

= VIVACOM Net&Call Mini, Top, Max, SuperMax;

= VIVACOM UniCall M, L, XL;

= VIVACOM EasyCall M, L, XL;

= VIVACOM Megacall M, L, XL;
4 nB. oTCcTbNKa OT aboHameHTa c¢ AAC, 3a cpoka Ha gorosopa npwu
MeceyeH Cpok M 6 nB. oTCcTbnka oT aboHameHnTa c¢ AAC, 3a cpoka
Aorosopa, nNpu 24 MeceuyeH CpokK, 3a cnegHunTe TapudHM NaHoBE:

=  MaxiCall L;

= Net&Call M;

= VIVACOM Smart M, L
4 nB. oTCcTbNKa oT aboHameHnTa ¢ OAC, 3a cpoka Ha gorosopa npu
MeceyeH Cpok M 8 nB. oTCcTbnka oT aboHameHTa ¢ AAC, 3a cpoka
[oroBopa, Npu 24 MeceyeH CpokK, 3a cneagHuTe TapudHM nNiaHoBe:

=  VIVACOM i-Traffic XL;
6 nB. oTcTbnka oT aboHameHTa ¢ OAC, 3a cpoka Ha gorosopa, npu
MeceyeH cpok M 8 nB. oTCTbNka OT aboHameHTa ¢ AAC, 3a cpoka
JOorosopa, Npun 24 MeceyeH CpokK, 3a cnegHuTe TapudHM naaHose:

» Traffic Unlimited L;

* MaxiCall XL;

= Net&Call L;
8 nB. otctbnka ot aboHameHTa ¢ OAC, 3a cpoka Ha Aorosopa, npwu
MeceyeH cpok M 10 nB. oTcTbnkKa oOT aboHameHnTa ¢ AAC, 3a cpoka
[orosopa, Npun 24 MeceyeH CpokK, 3a cneaHuTe TapudHm niaHoBse:

* Net&Call XL;
8 nB. oTcTbnka oT aboHameHTa ¢ OAC, 3a cpoka Ha gorosopa, npu
MeceyeH cpok M 12 nB. oTcTbnka oT aboHameHnTa ¢ AAC, 3a cpoka
[oroBopa, Npun 24 MeceyeH Cpok, 3a cneaHuTe TapudHM nNiaHoBe:

=  VIVACOM i-Traffic XXL;
10 nB. oTcTbnKa oT aboHameHTa ¢ OAC, 3a cpoka Ha Aorosopa, npwu
MeceyeH cpok M 12 nB. oTcTbNkKa OT aboHameHnTa c AAC, 3a cpoka
[Oorosopa, Npun 24 MeceyeH CpokK, 3a TapudeH nnaaH:

=  Traffic Unlimited XL;
10 nB. oTcTbnka oT aboHameHTa c AAC, 3a cpoka Ha Aorosopa, npwu
MeceyeH cpok m 20 nB. oTcTbnka oT aboHameHnTa ¢ OAC, 3a cpoka
[orosopa, Npun 24 MeceyeH Cpok, 3a TapudeH nnaH:

= VIVACOM Smart XL;
18 nB. otcTbnka ot aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu
MeceuyeH cpok M 20 nB. oTcTbNKa OT aboHameHnTa c AAC, 3a cpoka
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Aorosopa, nNpu 24 Mece4deH CpokK, 3a cnegHuTe TapudHM NiaHoBe:
=  MaxiCall XXL;
= Net&Call XXL;

> 3a UHTEepHEeT yCNnyru:

o

5 nB. oTcTbnka ot aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 12 n 24

MeceuyeH CpoK, 3a cnefHuTe TapudHM NiaHoBe:
= VIVACOM Mobix 30 LTE;
= VIVACOM Mobix 60 LTE;

7 NnB. OTCTbNKa OoT aboHameHTa ¢ AC, 3a cpoka Ha gorosopa, npu 12 n 24

MeceyeH CpoK, 3a cnieHuUTe TapudHM NIaHoBE:
= VIVACOM Net 20;
= VIVACOM Net 30;
= VIVACOM Net Slim 30;
= VIVACOM FiberNet 20;
= VIVACOM FiberNet 30;
= VIVACOM Mobix 30;

10 nB. oTcTbNKa OT aboHameHTa ¢ A4C, 3a cpoka Ha gorosopa, npu 12 n 24

MecedeH CpoK, 3a TapudeH nnaH:
=  VIVACOM Net 50;
= VIVACOM Net Slim 50;
= VIVACOM FiberNet 50;

12 nB. oTcTbnka oT aboHameHTa ¢ AC, 3a cpoka Ha gorosopa, npu 12 n 24

MeceYyeH Cpok, 3a TapudeH niaH:
= VIVACOM Net Slim 20;

21 nB. oTcTbnKa oT aboHameHTa ¢ A4C, 3a cpoka Ha gorosopa, npu 12 n 24

Mece4yeH CpoK, 3a TapudeH nnaH:
= VIVACOM FiberNet 100;

40 nB. oTCTbNKA OT aboHameHTa ¢ A4/[C, 3a cpoka Ha gorosopa, npu 12 n 24

MeceyeH CpoK, 3a TapudeH nnaH:
= VIVACOM FiberNet 300;

50 nB. oTtcTbnka oT aboHameHTa ¢ A4C, 3a cpoka Ha gorosopa, npu 12 n 24

MeceyeH CpoK, 3a TapudeH nnaH:
= VIVACOM FiberNet 500;

50 nB. oTcTbnka oT aboHameHTa ¢ A4C, 3a cpoka Ha gorosopa, npu 12 n 24

MeceyeH CpokK, 3a TapudeH niaaH:
= VIVACOM FiberNet 1000;

> 3a TesIeBU3NOHHMU YCNyru:

@)

2 nB. oTcTbnka oT aboHameHTa ¢ OAC, 3a cpoka Ha Aorosopa, npwu
MeceyeH CpoK M 3 nB. OTCTbNka oT aboHameHTa ¢ AAC, 3a cpoka
Aorosopa npu 24 mecedeH CpokK, 3a cneaHuTe TapudHM nNiaHoBe:

= VIVACOM TV Start;

= VIVACOM IPTV Start;
3 nB. oTcTbnka oT aboHameHTa ¢ OAC, 3a cpoka Ha Aorosopa, npwu
MeceyeH CpoK M 4 nB. OTCTbNka oT aboHameHTa ¢ AAC, 3a cpoka
[orosopa, Npun 24 MeceyeH CpokK, 3a cneaHuTe TapudHm niaHoBse:

= VIVACOM TV Standart;

= VIVACOM IPTV Standart;
4 nB. oTcTbnka oT aboHameHTa ¢ OAC, 3a cpoka Ha goroBsopa, npwu
MeceyeH CpoK M 5 nB. OTCTbNKa OT aboHameHTa ¢ AAC, 3a cpoka
[orosopa, Npun 24 MeceyeH CpokK, 3a cneaHuTe TapudHm niaHoBse:

= VIVACOM TV Extra;

= VIVACOM IPTV Extra;
1 nB. otcTbnka ot aboHameHTa ¢ O4C, 3a cpoka Ha gorosopa, npwu
MeceyeH CpoK W 3 nB. OTCTbNKa OT aboHameHTa ¢ AAC, 3a cpoka
Aoroeopa, nNpu 24 MeceyeH Cpok, 3a cnegHuTe TapudHM NnaHoBe:

= VIVACOM TV S;

= VIVACOM IPTV S+;
2 nB. OoTCcTbnKa OT aboHameHTa ¢ OAC, 3a cpoka Ha gorosopa, npu
MeceyeH CpoK M 4 nB. OTCTbNKa oT aboHameHTa ¢ AAC, 3a cpoka
Aoroeopa, nNpu 24 MeceyeH Cpok, 3a cnegHuTe TapudHM NnaHoBe:
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= VIVACOM TV M;
= VIVACOM IPTV M+;

o 3 nB. oTcTbnKa oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npum 12
MeceyeH cpok M 5 nB. oTcTbnka OT aboHameHTa c AAC, 3a cpoka Ha
Aoroeopa, Npu 24 MeceyeH Cpok, 3a cnegHuTe TapudHM NnaHoBe:

= VIVACOM TV L;
= VIVACOM IPTV L+;

o 4 nB. oTcTbNKa OT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 12
MeceyeH CpoK M 6 nB. OTCTbNKa OT aboHameHTa ¢ AAC, 3a cpoka Ha
Aoroeopa, Npu 24 MeceyeH Cpok, 3a cnegHuTe TapudHM NnaHoBe:

= VIVACOM IPTV XL+;

o 2 nB. oTCTbNKa oT aboHameHnTa c AAC, 3a cpoka Ha goroeopa npu 24
Mece4yeH CpoK, 3@ CpoKa Ha AOroBopa 3a TapudeH niaH:

= TV S+;

o 3 nB. oTcTbnKa OT aboHameHnTa c AAC, 3a cpoka Ha goroeBopa npu 24
Mece4eH CpoK, 3@ CpoKa Ha A0roBopa 3a TapudeH nnaH:

= TV M+;

o 4 nB. oTcTbnKa OT aboHameHTa c AAC, 3a cpoka Ha goroeopa npu 24
Mece4yeH CpOK, 3a CpoKa Ha AOrosopa 3a c/legHuTe TapudHM nnaHose:

= TV L+;
= TV 2L+;
= TV XL+;

= VIVACOM TV 2L

» 3a VIVACOM TV GO:
o 3 nB. oTcTbnka ot aboHameHTa ¢ OAC, 3a cpoka Ha gorosopa, npu 12
MeceyeH U Npu 24 MeceyeH CpoK, 3a cregHUTe TapudHU naaHoBe:
= TV GO Start;
o 6 nB. oTcTbnka ot aboHameHTa ¢ OAC, 3a cpoka Ha gorosopa, npu 12
MecedeH U Npu 24 MeceyeH CpoK, 3a cnefHuTe TapudHU NnaHose:
= TV GO Extra;

2.1. Bcumukm KoMbUHMpaHu ycnyru no odepta ,KombuHupait n cnectn™ ce npenocTaBsT C
efHakbB, 06U MbpBOHayaneH cpok oT 12 unu 24 meceua.

2.2. OTCTbNKUTE 3a BCSIKA OT yCNyrute no T. 2 ce npunaraT 3a NbpBOHAa4Ya HUA CPOK Ha
porosopa. Cneg natnyaHe Ha MbpBOHAYasHMS CPOK Ha AOroBOpa 3a BCAKa OT yCyrurte ce
npunaraTt ctTaHgapTHUTE LEeHU N YC0BUS, MOCOYEHN B AOrOBOpA 3a NpeAoCTaBSAHETO UM,

2.3. 3a ycnyruTte, KOUTO nofny4yasaT OTCTbNKKM no odepTa ,KoMbuHupan n cnectmn®™, He ca
NPUAOXKNUMN APYTN OTCTLMNKU U/NAN NPOMOLUN.

2.4. OTCTBNKUTE 3a BCAKA OT yCayrute no T. 2 ce npwuiaraT npu ycnoeue, 4ye aboHaTtsbT €
n3pasnn 1 noaabpxa CbrnacueTo cu 3a hakTypupaHe Ha BCUUYKM KOMOUMHMPAHW yCcnyru B
efHa obuwa cmeTka.

2.4.1. Tlpn oTAensiHe Ha HAKOS OT yCiyrute B OTAeNIHa CMeTKa, WM Npu npekpaTsaBaHe,
WAn oTAensiHe Ha OoCTaHanuTe yCayru, oT cnopasyMmeHueTto no odeprta ,KombuHupan wm
cnectn®, OTCTbMKWUTE 3@ Hes oTnajaTt, KaTto AOroBopbT 3a Tasu ycayra npoab/kasa
AEeNCTBMEeTO CU 3a MbpBOHA4YanHO onpeaesnieHns CPoK Npu CTaHAAPTHUTE LEHOBM YCIOBUS
Ha TapudaTta. lNpu xenaHwe oT cTpaHa Ha aboHaTa, CPOKbLT Ha AOroBopa 3a oTAesieHaTa
ycnyra Mmoxe ga 6bae npoab/keH 3a HOBM 12 nnamn 24 meceua.

2.4.2. AKO cnepn OTAENSHETO Ha yciyra B oTAenHa cMeTka B odeptaTta ,KombuHupan u
cnecTn® ocTtaHe caMo efHa Apyra ycnyra, oTCTbMNKUTe 3a Hesl oTnagaTt, KaTo AOroBopbT 3a
Tasn ycnyra npogbiikaBa AENCTBMETO CM 3@ MbpPBOHA4YasIHO OnpeaesieHust CpoK Mpwu
CTaHAapTHUTE LeHOBW ycnosus Ha TapudaTta. Npu xxenaHue oT cTpaHa Ha aboHaTta, CpOKbT
Ha [ooroBopa 3a Ta3u ycnyra Moxe ga 6bvae npoabkeH 3a HoBM 12 unn 24 meceua.

3. VIVACOM 3agb/mxuTenHo u3BbpliBa KpeauTHa oOuLeHKa C ornej npeaocraBsiHe Ha
MobunHa rnacosa ycnyra, cbrnacHo O6wwuTte ycnosus 3a cobwarta. lpu oTpuuaTenHa
KpeauTHa oueHka VIVACOM uMa npaBo wuiau ga oTKaxe Aa npeaoctaBu 3asiBeHaTa odepTa
~KoMbuHupan n cnectn®™, nnn ga onpenenn rapaHUMOHEH AenO03UT, YMATO MaKCHMManeH
pasmep e 150 ne. VIVACOM wuMa npaBo Aa W3BbPLWM KpeauTHa oueHKa ¢ orneg



npeaocTtaBssHE M Ha ApPYrWM YCIyru, 3a KOUTO € 3asiBeHO KOMbuHupaHe no odepTa
,KoMbuHupamn n cnectn®.

4. MNpn pobaBsiHe Ha cbuwecTByBawa ycayra kbM odepta ,KombuHupah m cnectu"
NbpBOHAYa/IHO CKJIIOYEHMAT AOMOBOP 3a CbllaTa ce NpekpaTsaBa M ce CKJIloUBa HOB A0roBOp
CbC CpoK 12 unm 24 meceua. [loroBopbT 3a BCsKa OT ycnyrute B odepTtaTta ,,KombuHupamn
N cnectu® ce npoabiixkaBa A0 M3PaBHSBAHETO MYy CbC CpOKa Ha Agoroesopa Ha pobaseHaTa
ycnyra. KpaliHUAT CpoK Ha HOBOTO CropasyMeHMe He MOXe Aa M3TWya Ha No-paHHa AaTa
OT KpalHaTa JaTa Ha CpokKa Ha CbllecTByBallMTe AOroBOpM 3a YyCayrm oT odeprtaTta
,KoMbuHupan n cnectn™.

4.1. Npwn pobaBsiHe Ha HoBa ycnyra kbM odepTta ,KoMbMHMPalh N cnecTu ce CKOYBa HOB
AOroBop CbC CpoK 12 wunm 24 meceua. [oroBopbT 3a BCSiKa OT ycnyrute B odepTaTa
~KoMbuHupam n cnectn™ ce npoab/xaBa A0 M3PaBHSBAHETO My CbC CPOKa Ha AOroBopa Ha
pobaBeHaTa ycnyra. KpallHMST CpOK Ha HOBOTO CNOpasyMeHUe He MOXe Aa M3TU4Ya Ha no-
paHHa faTa OT KpalHaTa JaTa Ha Cpoka Ha CbLUeCTByBallMTe AOroBOpU 3a YCIyru oT
odepTaTta ,KombuHupai n cnectun®.

5. 3a pa ce pobaBu cbuwecTByBawa ycayra kbM odepta ,KombuHupalh n cnectn" e
HEeo6X0AMMO fa € Hanuue N HSIKoe OT ClieAHUTE YCNOBUS:

5.1. MbpBOHAYaANHUAT CPOK Ha CbLUECTBYBALUMSA AOrOBOP 3a ycayraTa Aa € M3TeKbs Unn
[la 0CTaBaT He noBeye OT 3 Mecela A0 KpaiHaTa My AaTta; unm

5.2. Ycnyrarta ga ce KoMbuHupa c Apyra HOBOOTKpUTa ycnyra; uim

5.3. MNpn KoMbMHMpaHE Ha HAKOMKO CblLUeCTBYBallM YCyrMm C ocCTaBaluu noseye oT 3
Meceua A0 KpaWHaTa AaTa Ha HacTtoswms gorosop, cbopbT OT MeceyHuTe aboHaMeHTH Ha
BCMYKK yCcnyrun cnegsa Aa € no-BUCOK OT c6opa UM npean KOM6VIHVIpaHeTO, BKIKOYNTENHO
N ype3 pobaBsiHE Ha HOBa AOMbJIHUTENHA ycnyra, o6Bbp3aHa CbC CPOYEH AOrOBOP.

5.4. He ce nossongBa kKoMbuHupaHeTo Ha ycnyrn B odepTta ,KombuHupan n cnectn®,
KoraTo HUTO eaHa OT ycnyrute B KoMbuHaumsaTa He nony4vyasa OTCTbMKA.

6. MNpn nunca Ha ycnoBuaTa no T.5.1, ako aboHaTbT XKenae, ycnyrata Moxe ga 6bae
BK/IlOYEHa B odepTa ,KoMbuHupanm n cnectn®, npu 3anjawaHe Ha CbOTBETHA HeyCToMKa
3a NpeAcpoOYHO NpekpaTsiBaHe Ha MbpBOHa4YalHUS CPOK Ha AOroBOpa 3a Tasu ycnyra.

7. 3a BCUYKK yCnyru, 4act oT odepTta ,KombuHupai n cnectn™, aboHaTbT MOXeE Aa 3asiBU
HaIMYHUTE AOMBJHUTENHU YC/YTN, KOUTO Ce npeanaraT 3a CbOTBETHUSA BUA yCnyra.

8. MNMpu kKoMbuHUpaHe Ha HOBW yCNyrn - goMaweH MHTepHeT u/unu undposa TeneBnsuns
n/vnn gomalweH TenedoH — BCMYKM YCIYITK, KOMTO ce 3asiBaBaT eqHOBpeMeHHO, Tpsibea Aa
6baaTt npegocTaBeHn Ha eanH aapec. MsnckBaHeTo He ce npuiara, Korato ce kKoMbuHupat
Beye CbllecTByBalM ycnyru. BbaMoxHo e fobaBsHETO Ha ycnyra Ha Apyr agpec KbM Bede
cbllecTByBala KoMbuHauus.

9. MNpn KoMbUHMpaHe Ha CblLUECTBYBalUW YCYrM C HOB AOMalleH TenedoHeH, AoMalleH
WHTEepHeT u/unn HoBa uudpoBa Tenesusns ycnosmsaTa Ha odeptaTta ,KombuHupan wu
cnectn® 3anouyBat ga ce npunarat ot VIVACOM oT gatata Ha noanMcBaHe Ha mocneaHus
KOHCTaTMBEH MPOTOKOJ, CNeA KOUTO e Hanuue MHCTanmpaHe Ha BCUYKUM HOBW YCIYyrn, HO
He rno-paHo OT 7 AHM OT AaTaTa Ha NoAnMcBaHe Ha AOroBopa Npu HanMyme Ha TexHuyecka
Bb3MOXHOCT. [lo Ta3n gaTa 3a CblLLleCTByBalWMTe yC/Iyrn ce npwunarat LEHOBUTE U ApYrU
yCnoBsus No AencTBallmTe 3a TAX AOr0BOpM.

9.1. 3a aboHaTn, KOUTO HAMAT M3rpageH goMaleH TesiedoHEeH MOCT ce NpaBu TEXHUYECKO
npoyysaHe. M3rpaxaaHeTo Ha HOB AoMalweH TenedOoHeH MNoCT Ce M3BbpllBa CbrNacHO
Obwmnte ycnoemsa Ha gorosopa Mexay BbTK EAL v aboHaTuTe Ha ycnyru, npegoctaBsHU
upe3 obwecTBeHaTa HUKCUpaHa enekTpoHHa CbobLmTenHa Mpexa Ha apyxectsoTo (06w
ycnoBus 3a pukcupaHa ycnayra).

9.2. 3a aboHatmte nmo T. 9.1. ycnosuaATa Ha odeptata ,KombuHupaih n cnectn" ce
aktuBmupat ot VIVACOM B cpok go 10 (gecert) paboTHM AHM OT AaTaTa Ha M3rpaxgaHe Ha
TenedoHHMS MocT.



9.3. B cnyyamTe, KOraTo € KOHCTaTMpaHOo, 4Ye HsMa TeXHMYecka Bb3MOXHOCT 3a
npenocrtaBssHe Ha HSAKOS OT yCnyrute, BKA4YeHn B odepTta ,KombuHupah m cnectu®,
cnopasyMeHumeTo 3a odepta ,KoMbuHmMpait n cnectn" ce npekpaTtsaBa, 6e3 HMKOS OT
CTpaHuTe Aa AbJIXKM HEYCTONKM Ha ApyraTta cTpaHa. B To3u cnyyail, ako aboHaTbT MMa Beye
CcbllecTByBalla ycnyra, BCUYKM Knaysum M ycnoBuss no JloroBopa 3a CbOTBETHaTa
CblllecTBYyBallla ycnyra octaBaT HEMpoMeHeH. ABOHaTbT MOXe Aa 3asiBM KOM6MHauuMs oT
yC/yruTe, 3a KOMTO MMa TEXHWYECKa Bb3MOXHOCT, ako TOBa € AOMYyCTMMO MO HacToswmTe
npasuna.

9.4. A6OHaATLT AbJIKKM 3ansawaHe Ha aboHaMeHTHUTE LUEeHU 3a yCyruTe JyacTt ot odepraTa
~KoMbuHMpalh n cnectu®™ OoT gaTaTa Ha NoanNuCBaHe Ha KOHCTAaTMBHMS MPOTOKOM MO T.9.
ABOHaMEHTHUTE LLEeHM N BKJIIOYEHUTE MUHYTU 3@ MbPBUSA M NOCNeAHNS Mecel, OT NO3BaHETO
Ha ycnyruTte ot odepTaTta ,KoMbuHupam n cnectn®™ we ce onpeaensTt NponopLMOHasnHO Ha
AHUTE 3a CbOTBETHUSA Mecel,.

9.5. MeceuHuTe aboHaMEHTHU LEHU Ce 3annallaT 3a Meceua Ha Nos3BaHe Ha ycayrurte
yacT ot odeptaTta ,KombuHmupan n cnectn®. CpokbT 3a 3annawaHe e 18 (ocemHapeceT)
AHW OT paTtaTta Ha mM3gaBaHe Ha MecedyHaTa CMeTka. HenonyyaBaHeTo Ha CMETKMTE 3a
Ob/IKMMKW CyMK He ocBoboxxaasa aboHaTa OT 3a4b/IXKEHUETO 3a NnawaHe B onpeaeneHus
CpOK.

10. Mpu BpeMeHHO cnupaHe Ha ycnayra, BKA4YeHa B odepta ,KombuHupaih n cnecrtmn®,
OTCTbMKUTE 3a Ta3n ycnyra otnagaT. AKO B pe3y/iTaT Ha BPEMEHHOTO CNMpaHe OCTaHe CaMo
e[lHa Apyra AencTBalla ycayra oT KOMOMHMpaHUTE yCnyru, To 3a Hes OTnagaTt OTCTbIMKUTE,
KaTo A[O0roBOpbT 3a Ta3uM ycayra npoabsikaBa AEWCTBMETO CU 3@ MbpPBOHAYasHO
onpeneneHns Cpok Npu cTaHAapTHUTE LIEHOBWU YC/10BUSA Ha TapudarTa.

11. A6oHaTbT ce cbrnacsiBa, cneg mM3TMyaHe Ha MbpBOHAYa/IHO OMNpenAesieHus CPOK Ha
[OroBop 3a ycnyra, 4dact ot odeptata ,KombuHupah n cnectn®, ako He e OTnpaBun
€4HOCTPaHHO MNMWCMEHO npeaM3BecTMe 3a MnpekpaTsaBaHe Ha A[0rosopa, AOroBopbT
aBTOMaTU4YHO Aa NpOoAb/IKU CBOETO AENCTBME 3a HeonpepeneH cpok. Cnep matnyaHe Ha
NbpBOHA4Ya/IHO ornpeaesieHns CPOK Ha Aorosopa, aboHaTbT MOXe Aa NpekpaTu A4Orosopa
3a BCsika oTAenHa ycnyra ¢ 30-gHeBHO npeamnsBecTtme, 6e3 Aa Ab/IXKU HEeYCTOMKM.

12. MNpun npekpaTsaBaHe Ha AOroBopa 3a ycnyra, BkatdeHa B odepTta ,KombuHupal un
cnectn® uAWM Npuv nNpoMsHa Ha HenHaTa Tapuda KbM TakaBa C MO-HUCbK MeceyeH
aboHaMeHT, ce npwnarat YyCNoBuUATa, BKAKYUTENHO OTFOBOPHOCTU, MOCOYEHU B
WHAMBUAYaNHNS OOrOBOpP.

AKO cnen npekpaTaBaHe Ha ycnyra dact ot odeprtata ,KombuHupan wn cnectu®, ot
KOMbWHMpaHWTe YyCnyrMu OCTaHe caMo efHa JApyra AencTsawa, TO 3a Hes oTnagaTt
OTCTBIMKUTE, KaTO AOroBOPBLT 3@ Ta3n ycsyra NnpoAab/iKasa AEACTBMETO CM 3a MbPBOHAYaHO
onpeaeneHns Cpok MNpu CTaHAapTHUTE LEeHOBWM ycnoBusa Ha TapudaTta. lNpu xenaHume oT
CTpaHa Ha aboHaTa, CpOKbT Ha AOroBopa 3a Tasu ycnyra Moxe aa 6bae Npoab/XKeH 3a
HOBU 12 nnun 24 Meceua.

13. 3a BCnUKKM HeypeaeHu B Te3n NpaBusia BbNpoCcK ce npunaraT YCNoBMUSTa Ha CbOTBETHUSA
TapudeH nnaH, UHAMBMAYAJSIHUS AOrOBOp 3a YCAyrute, Kakto u O6wute ycrioBus 3a
npeaocTaBsiHE Ha CbOTBETHUSA BUA yCyra, AOKOJIKOTO He NMpOTMBOPEYaAT Ha Te3u npasuia.

JJOKONIKOTO HE e YroBOpEeHO APYro B HAaCTOALWMTE NpaBuia U B MHAMBUAYaNHUS AOrOBOp 3a
odepTa ,KoMbMHMpal n cnectn®, CbWMAT MMa cuiaTa Ha CaMOCTOSTENTHO CMOpPasyMeHMne
CNpsSIMO BCSIKa OT YCNyrnTe B KOMBMHaUMATa, KaTo NpeKkpaTsaBaHETO WM MpoMsiHaTa Ha
TapudHUS NJaH Ha KOSTO U Aa 6uno oT ycnyruTe He BNunsie Ha AENCTBMETO U YC/I0BUSATA Ha
[OroBopa 3a oCTaHanuTe yCcnyru yacT oT odepTtaTa ,KoMbuHmnpan n cnectun®.






