NMPUNOXEHUE N21

MpoMoumnoHanHa odeprta 3a AOMALUHUN KJINEHTHU
“VIVACOM Ultra Fix”
3a nepuoaa ot 01.09.2016 r. go 01.12.2016 .

1. OPrAHU3ATOP HA NPOMOLUMUATA

OpraHmsaTop Ha npoMouusTa e “bbarapcka TesiekoMyHukaumoHHa komnanma” EAL (BTK,
C TbproBcko HammeHoBaHme VIVACOM) cbC cepanuuwie M agpec Ha ynpasBneHue: rp.
Codusa 1784, 6yn. "Uapurpaacko woce” N2 115 N, BnncaHo B AreHuus No BNUCBaHMATA C
EMK 831642181.

2. NMPOAB/DKUTENTHOCT HA NPOMOLIUATA

MpoMoumaTa Baxu 3a nepmoga ot 01.09.2016 r. no 01.12.2016 .

3. TEPUTOPUAJNIEH OBXBAT HA MPOMOLIMATA

MpoMouMaTa ce NpoBexJa Ha TepUTOpUATa Ha usnaTa cTpaHa.

4. CbLWHOCT HA MPOMOLIMATA

Bcuukn pgomawHu aboHaTu, KOUTO CKA4YaT HOB MAW MpenoanvuwaTt CbliecTByBaly
AOroBop, A0 YMETO M3TUYaHe ocTaBaT He nosBeye oT 3 Meceua (cbrnacHo T. 5), 3a HoB
cpok 12/24 Meceua Ha aboHameHTeH nnaH “VIVACOM Ultra Fix”, nonyyaBat 50 %
OTCTbMKa OT MeceyHns aboHaMeHT, KaKTo cneaBa:
- Mpu AOroBop C MMHMManeH cpok 12 meceua, orcTbnkaTta oT 50% Baxu 3a nbpBUTE
Tpn Meceua.
- Npw AOroBOp C MMHUManNeH cpok 24 Meceua, otcTbnkata ot 50% Baxwu 3a NbpBUTE
LecT Meceua.
MNpu oTKpuBaHe Ha HoBa TenedOHHa NNHUSA AOrOBOPBLT BAM3a B Cua cfnej noanucBaHe Ha
KOHCTaTMBHMSA NPOTOKON 3@ MbpBOHAYasHO CBbp3BaHe.
Mpn noanucBaHe Ha AOMbJHUTENIHO CMopa3yMeHuMe 3a MoAHOBSBAaHe Ha AOroBop,
AOroBOpbLT BAM3AT B CMMa OT AaTaTta Ha noAanucBaHe, npu ycnoeusTa no npoMouusaTa.

4.1. O6wu npaBuna:

B npoMoumsTa MoraT ga ydacrtBaT BCMYKM HOBU WU CbLLECTBYBALLM AOMaLLHMU

aboHaTtn Ha VIVACOM, oTroBapsiin Ha M3NCKBaHMNATa No T. 5.

e 3amMecTBaHe Ha CTpaHa no gorosopa 3a duMKCcMpaHa rnacoBa ycnyra ce gonycka
CaMo rpu 3ana3BaHe Ha yCNoBUATa Ha AOrosopa.

e [lonycka ce npoMsiHa Ha agpeca 3a npepocTaBsHe Ha duKcMpaHaTa rjacosa
ycnyra, caMoO nMpu Haanmuyme Ha TexHuUYecka BbB3MOXHOCT W 3ana3BaHe
yCcnoBudaTa Ha Aorosopa.

e [lpoMouusaATa He ce npeanara Ha aboHaTn, 4yMnTO TenedOHHWM MNOCTOBE Ca
BPEMEHHO M3K/IOYEHN KbM MOMEHTA Ha NodaBaHe Ha 3asiB/IEHMETO.

e He ce ponycka BpeMeHHO M3K/OYBaHE Ha TenedoHHWUs MOCT B Nepuoga Ha
AeNCTBMe Ha AOroBopa, CK/OYEH MpKU YC/I0BUSATA Ha HacTosiwaTa npoMoums.

e [lpoMoumnsTa He ce npegnara Ha aboHaTn, umuTo TenedoOHHM MOCTOBE Ca

CNpeHn nopaau HemsnnateHn 3agbkeHns koM VIVACOM.



5. YYACTUE B MPOMOLIMATA (KOW MOXXE A YYACTBA)

e [lpaBO Ha y4yacTme mMMaT BCUYKM HOBM M CbLieCTByBalWlM AoMawHu aboHaTtu Ha
VIVACOM, 4yninTtn poroeBop mM3Tv4da cnep He noeede OT 3 Meceua, KOMTO CKaw4aTt
[0roBop 3a cpok oT 12/24 meceua Ha aboHameHTeH nnaH ,VIVACOM Ultra Fix".

e B npomouusiTa HAMaAT npaBo ga ydyacrteBaT aboHatm Ha ISDN noctoBe n 6m3Hec
aboHaTw.

e B npoMoumaTa HAMAT NpaBo Aa ydacTBaT KJMEHTWU, CKJIKOYMUIM AOrOBOPW MO ApYyru
NMPOMOLMU, YUUTO CPOK HE e U3TEKDbI.

6. MEXAHU3DBM HA MPOMOLIUATA

e 3asBsIBAHETO Ha y4acCTMETO B NpoMouusitTa ctaBa npu npeacrasmten Ha VIVACOM,
MarasuH Ha VIVACOM wnn B auctpubyTtopckaTta mpexa.

e 3a cbuwecTByBawm aboHaTu npu npemmHaBaHe ot nnaH ,VIVACOM Mega Fix” mnnu
+VIVACOM Uni Fix” kbm ,VIVACOM Ultra Fix" npoMsiHaTa ce M3BbplUBa B paMKuTe
Ha 24 4aca OT MOMeHTa Ha CKJ/llouBaHe Ha Aorosopa. 3a cbuecTByBawm aboHaTu Ha
BCUYKKN oCTaHanm uKCupaHu rnacosm nnaHose, npu npemmHasaHe kbMm ,VIVACOM
Ultra Fix" npomsHaTa ce M3BbpLlUIBa OT MbpBaTa AaTa Ha OTYETHUS NMepuoa, cneasauy
AaTaTa Ha CKJII0YBAHETO Ha Aorosopa.

e 3a HoBM aboHaTuM [OroBOpbLT BMM3a B CMAA CbrlacHO pasnopenbute Ha O6wwute
ycnoeua Ha BTK EAL.

e 3annawaHeTo Ha Ab/HKMMUTE CYMM Ce M3BbPLIBA Bb3 OCHOBa Ha Mece4yHa cMeTKa,
nsroteeHa ot VIVACOM, cnopen oTyeTHMA nepuon 3a aboHaMEHTHMS nnaH Ha
aboHaTa, cbrnacHo npuioxeHarta Tabnuua:

DaTta Ha aKTUBMpaHe Ha

OCHOBHWS TapudeH nnax OT4yeTeH nepuog

oT 25-T0 A0 2-po 4uucno Ha|8-MO 4MCnNo Ha MeceubT, cneaBall, Meceua Ha
Meceua noTpebneHmneTo

or 3-T0 Ao 11-To uyucno Ha|1l5-To uncno Ha Meceua, cnegBall Meceua Ha
Meceua notpebneHneTo

oT 12-To po 20-To 4MCNoO Ha |22-po 4YMCIO Ha Meceua, crejBall Meceua Ha
Meceua notpebneHmeTo

OoT 21-B0O A0 24-TO umcno Ha|l-BoO 4yMcno Ha Meceua, cneapall, Meceua Ha
Meceua notpebneHmneTo

e 3a nepuosa OT aKTMBMPAHETO Ha npoMoumaTa A0 MbpBaTa AdaTa Ha OTYETHMUS
nepuvoa, aboHaTbT Non3Ba CbOTBETHATA nponopunoHaaHa 4acTt OT AONbJAHUTENHUTE
BK/IOYEHU MUHYTW.

° A6OHaTVITe, KOUTO HE 3adBAT U3PUYHO XENAHMETO CKN 3a y4aCTue, MoratT Aa Nnon3Bart
noco4vyeHnTe naaHoBe Npun CtaHAapTHW YCNOBUA.

7. NMPABWUJIA HA NTPOMOLUUATA

MpaBunaTa Ha NpoOMOLMATA Ca Ha pas3nosioXeHue Ha WHTepHeT caliTa Ha KOoMMaHuATa
WWW.Vivacom.bg. lonbAHUTENHA UHGMOPMALIMA MOXE Aa CE Mosyyn Ha TenedoHeH HoMep
123.

YyacTtueTo B npoMoumaTa o3Hadyaea, ye aboHaTbT npuneMa HactoAwnTe npasunia.

3a BCMYKM BBLMPOCKU, HeypeaeHW OT Te3n ycnosus ce npunaraTt ,O06wm ycrnoBus Ha
porosopa mMexay BTK EAL w aboHaTuTe Ha ycnyrm npepoctaBsHM 4pe3 obuiecTBeHaTta
AanekocbobuwmrtenHa puKcMpaHa Mpexa Ha ApYXeCcTBOTO”, AOCTbMHM Ha NIHTepHeT canTa
Ha KOMNaHusiTa www.vivacom.bg.



http://www.vivacom.bg/
http://www.vivacom.bg/

