YcnoBusa 3a noJsisBaHe Ha aboHaMmeHTeH nsaH ,,VIVACOM EASY FIX" c BKnroyeHu
MWHYTU 33 Pa3roBopy KbM HaLMOHaNHN (PUKCUPaAHM MPEXXU 3a YaCTHU aboHaTun
Ha pMKkcupaHa rnacoBa ycayra

CuutaHo ot 01 deBpyapu 2017 r. "bbnrapcka TeneKkoMyHMKaUMOHHa KoMnauusa” AL
(VIVACOM), cbe ceganuuie n agpec Ha ynpasnenue: rp. Codusa 1784, 6yn. "Uapurpaacko
woce” N2 115 W, BnmcaHo B AreHums no BnucBaHuaTa ¢ EMK 831642181 npeanara Ha
cBOMTe 4yacTHM aboHaTu Ha uKcMpaHa rnacosa ycnyra crnegHms aboHaMeHTeH nJiaH C
BKJIIOYEHN MUHYTU 3@ pPa3roBopu:

Tabnuuya 1. OnucaHme Ha aboHaMEeHTHUAT naaH

VIVACOM Easy Fix

MeceuyeH aboHaMeHT 3a 12-MeceyeH 12.98

A0roBop, LieHa B neBa ¢ A4A4C )

MeceuyeH aboHaMeHT 3a 24-MeceyeH 10.98

A0roBsop, UeHa B nesa ¢ 44C )

BknoyeHn MUHYTW 3@ pa3roBOpu KbM

BCUUKM HaLUMOHANHN DUKCUPAHU MPEXMH. HeorpaHunueHun
1. A6oHaMeHTHUAT nnaH “VIVACOM Easy Fix” e BannaeH 3a HOBM M HACTOSLLN YaCTHMU

aboHaTm Ha dukcupaHa rnacoesa ycnyra Ha VIVACOM, kouTo nonssaT O6MKHOBEHMU
TenedoHHU noctose (POTS).

2. ABOHaAMEHTHUAT nNNaH He ce npeanara Ha aboHaTn, YMnMTo PUKCMpaHn TenedoHHU
MOCTOBE Ca CNpeHn nopagn HennateHn 3agbkeHna kom VIVACOM.

3. AB6OHaAMEHTHUAT MnaH He ce npeanara Ha 6msHec aboHaTn n aboHaTn ¢ ISDN.
4, MWHMMaNHUAT CPOK Ha AoroeBopa 3a aboHaMeHTHMS nnaH e 12 meceua nnm 24 meceua.

5. 3aaBneHneTo 3a aktmeupaHe Ha VIVACOM Easy Fix ce nopaBa npu CbOTBETHUSA
npeactasuten Ha VIVACOM wnu B auctpmbyTtopckaTa Mpexa Ha KoOMnaHuAaTa.

6. 3a BCeEKMU Teﬂed)OHeH MoCT MOXe Aa ce nonsesa caMo eauH nnaH. KianeHT ¢ HAKOJIKO
TeJ'IECDOHHVI MnocCTa MOXe Aa ce a60HV|pa 3a pa3/iMdHM naaHoBE 3a BCEKWU OTAENEH MOCT.

7.  BK/IOYEHUTE MUHYTM BaXkaT CaMO 3@ PasroBOpPM KbM BCUUKM HALMOHANHU UKCUPAHU
MPEXW CbIMAacHO pasnpeneneHNeTo Ha MUHYTUTe B Tabn. 1.

8. BktoUeHMTE MUHYTK He BaXaT 3a pa3roBopu KbM HoMepa ¢ gobaseHa ctonHocT (090),
3a pasrosopu kbM VOIP ycnyru, noBmkBaHMA KbM HOMepa 3a pAoctbn A0 WHTepHer
(BkNOUMTENHO N HOMepa oT Bunaa 0123XXX), noBnkBaHua kbM HoMepa 0700, 0800. Tesu
pa3roBopu ce TakCyBaT MO LUEeHW 3a CTaH4apTHO TakKCyBaHe, Cbr/laCHO LieHoBaTa JINCTa Ha
VIVACOM, pocTbMHa Ha MHTEPHET CTpaHMuaTta Ha KoMnaHusaTa: www.vivacom.bg.

9.  BKIOYEHUTE MUHYTM Ce OTYMTAT B YAaCOBETE Ha CufieH U cnab Tpaduk.

10. MbpBoHauanHata ueHa ot 0,11 nBe. 6e3 AAC (0,132 nB. ¢ AAC) He ce npunara 3a
BK/TIOYEHNTE MUHYTMW.

11. TapudwupaHeTo e Ha MWHyTa. MUHMManHaTa NpPoOABLIXKUTENHOCT Ha pasrosop e 60
CeKyHAaM.

12. PasroBopuTe KbM HauMOHa/IHM MOBUNHKM Mpexn un lMbpBa MexayHapoAHa rpyna ce
TakcyeaT no 0.01 nB./mMuH. ¢ OAC, KaTO 3a BCEKW pa3roBop Ce npwujiara eaHOoKpaTHa
nbpBOHa4vanHa ueHa ot 0.132 ne. ¢ AAC. Bcnuku octaHanum AecTUHaUWKM ce TakcysaT no
LeHW 3a CTaHAapTHO TakCcyBaHe, CbrnacHo ueHoaTa sncta Ha VIVACOM, poctbhnHa Ha
WHTEPHET CTpaHuMuaTa Ha KoOMNaHusaTa: www.vivacom.bg.


http://www.vivacom.bg/

13. 3a cbuwectByBawun aboHaTtn npu npemmHasaHe oT miaH ,VIVACOM Mega Fix” wnn
»VIVACOM Uni Fix” kbm ,VIVACOM Easy Fix" npoMsiHaTa ce u3BbpliBa B paMKuTe Ha 24
yaca OT MOMEHTa Ha CKJ/lloYBaHe Ha Aorosopa. 3a cbuecTByBawuM aboHaTW Ha BCUYKMK
oCTaHanu dUKCUMpaHW [1acoBu MJiaHoBe, Mpu npemmHaBaHe kbMm ,VIVACOM Easy Fix"
npoMsiHaTa ce M3BbplIBa OT NMbpBaTa AaTa Ha OTYETHUS Nepuoa, c/lepBalla gaTaTa Ha
CKJIIOYBAHETO Ha Aorosopa.

14. 3a HoBM aboHaTM AOroBOPBT BiM3a B CMJ1a Cbr1acHo pa3nopeabute O6wuTte ycnosums
Ha BTK.
15. 3annawaHeTo Ha Ab/DKMMUTE CYMM 3a Mosi3BaHe Ha aboHaMeHTHUAT nfaaH ce

M3BbpLWBA Bb3 OCHOBA Ha MecedyHa cMeTka, usroreseHa ot VIVACOM, cnopen oTyeTHUSA
nepwoa, CbriiacHo npusoxeHarta Tabnuua:

JlaTa Ha aKkTMBMpaHE Ha OCHOBHMSA OTueTeH nepuof
TapudeH nnax
8-MO 4MCI0 Ha MeceubT, CrieiBall Meceua Ha
OT 25-T0 A0 2-po 4Uncio Ha Meceua HeT, ABall 4
notpebnenneTo
15-To uncno Ha Meceua, cneasall Meceua Ha
oT 3-To Ao 11-To yncno Ha meceua Ha, ABatll H
noTpebsieHneTo
22-po 4nCnio Ha Meceua, cnegBall Meceua Ha
oT 12-10 Ao 20-To YNCNoO Ha Meceua P Ha, ABalll H
notpebneHneTo
1-BO 4MC0 Ha Meceua, cneasall Meceua Ha
oT 21-BO A0 24-TO UMC/I0 Ha Meceua Ha, ABatll H
notpebneHmneTo

16. B pamMkuTe Ha cpoka Ha goroBopa aboHaTbT MMa NpaBo Aa NpeMMHaBa Ha MnJiaH C no-
BMCOK MeceuyeH aboHaMeHT UK Ha Cblwinga Npun CKNKKYBaHE Ha AONMB/IHUTENTHO CNOpa3yMeHNe
3a HOB MMHMMasieH CpoK. CpOKbT Ha AOMbJHUTENHOTO CropasyMeHue Teye OT AaTaTa Ha
CKJIIOYBAHETO MYy.

17. HacTtosiwm 4yactHM aboHaTu, CKAOUYMNM Aorosopun 3a aboHaMeHTeH MnfaH C No-BUCOK
MeceyeH aboOHaMEHT, YNUTO CPOK He e U3TeKb/l, MoraT Aa CKJ/llo4aT AOroBOp 3a HacToAwMms
aboHaMeHTeH nnaH cnes npekpaTtsaBaHe Ha AOrosopa C NMo-BMCOK MeceyeH aboHaMeHT no
CbOTBETHMUSA pep.

18. 3a nepuoaa OT aKTUBMPAHETO Ha aboOHaMeHTHMS MnaH 4O MbpBaTa AaTa Ha OTYETHUS
nepuos, aboHaTbT 3anjawa nponopuMoHanHa 4YacT OT MeceyHuss aboHaMeHT,
CbOTBETCTBallA Ha 6posi Ha AHUTE, B KOMTO My e 6uia npeanocTtaBeHa ycnyrata. 3a Cblius
nepuos aboHaTbT NOs3Ba CbOTBETHATa NPOMOPLMOHAIHA YacT OT BKJIOYEHUTE MUHYTU.

19. Cnepn M3TMYaHe Ha MbpBOHAYANHO oMNpeAesieHns CPoK Ha I0r0BOPa, ChLUMAT MOXe Aa
6bae npekpaTeH C efHOMeceyHO npeausBecTue. Mpu npekpaTsiBaHe Ha AoroBopa 3a
aboHaMeHTHUA nnaH, aboHaTbT 3anala NPonopLUUoHanHa YacT oT Mece4yHUss aboHaMeHT,
3a nepuoja oT NbpBaTa ZlaTa Ha OTYETHMSA NEepPMOoA A0 AaTaTa Ha nNpeKkpaTsaBaHe Ha [loroBopa
3a aboHaMeHTHUS NaH. 3a Cblnsa neproa aboHaTbT NoJI3Ba CbOTBETHATA NPOMNopLUMOHaHa
4acT OT BK/IHOUYEHUTE B aBOHAMEHTHUSA MaH MUHYTH.

20. [JdoroBopbT 3a aboHaMeHTHUs nnaH Moxe pa 6bae npekpaTeH efHOCTpaHHO OT
VIVACOM wn aboHaTa Cc egHOMece4yHO MMUCMEHO npeamsBecTve. B cnyyan Ha npeacpoyHo
npekpaTsaBaHe Ha Jorosopa 3a aboHAaMEeHTHMS nnaH B paMKUTE Ha NbpBOHAYasHO
OOroOBOpPEHNs MMHKUMaeH CPOK Mo XenaHue Ha aboHaTa; Npu NpeMmHaBaHe Ha nJjaH C no-
HUCKM NapaMeTpu (C NO-HUCBbK MeceyeH aboHaMeHT) uaun B CNeacTBMe BUHOBHO NoBeaeHne
Ha aboHaTa, NOCNeAHUAT Ab/IXKMN HEeYCTONKa B pa3Mep BCUUYKN MeCceyHUn abOHaMEeHTHU LeHun
6e3 oTCcTbMNKA, 3a Nepmnoga OT NpekpaTsBaHe A0 U3TMYaHEe Ha YrOBOPEHUS MUHMMAneH CpoK,
KaToO MaKCUMMa/lHUAT pa3Mep Ha HeyCcToMKaTa 3a NMpeacpoYHO MpekpaTsiBaHe He MoxXe Aa
HajBuwWwaBa TPMKpaTHUS pa3Mep Ha MeceyHuTe aboHaMeHTM 3a YCNyrmre Ha CpoudeH
aboHaMeHT No TexHus ctaHgapTeH pasmep 6e3 oTcTbhKa.

21. Tpw npekpaTtsiBaHe Ha gorosopa egHocTtpaHHo oT VIVACOM, aboHaTbT He Ab/Ku
HEeYCTOMKMN.



22. Cnea vM3TM4yaHe Ha MUHMMAaJHMSA CPOK Ha gorosBopa 3a aboHaMeHTeH MiaH, aboHaTbT
MMa nNpaBo Jda ro npekpaTtM C efHOMEeCcevyHO MUCMeHOo npeausBecTne, 6e3 Ja AbIXK
HEeYCTOMKMN.

23. 3a BCMYKM BBLMPOCKM OTHOCHO NOMI3BaHETO Ha aboHaMmeHTeH nnaH “VIVACOM Easy Fix”,
HeypeAeHW B HacToswuTe ycnosus, ce npwunarat O6wm ycnosms Ha [JoroBopa Mexay
“BbnrapckaTta TenekoMyHuKauMoHHa koMmnanmsa” Al n aboHaTuTe Ha yciyrn, npeaocTaBsHM
ype3 obuwlecTBeHaTa (dUKCUMpaHa efieKTpOHHa cbobwmuTenHa Mpexa Ha ApyXecTBoTo”,
OOCTbMHM Ha MHTEPHET CTpaHuuaTa KoOMMaHMsaTa: www.vivacom.bg.



http://www.vivacom.bg/

