NMOJINTUKA 3A CNPABEANTNBO NOJISBBAHE HA PEFYJINPAHU POYMUHT YCJZIYTU B
PAMKWUTE HA EBPOMNEWNCKUNA CbIO3
(npueta v npunaraHa Ha OCHoBaHue Ha PerniameHT 3a nanvaHeHue (EC) 2016/2286, B cunia ot
15.06.2017 r.)

HacTtoawaTta MNMonutnka 3a cnpaBeasiMBO MOM3BaHE Ha peryanpaHn poOyMUHTr YCIyrn B paMKuTe Ha
Esponelicknsa cvto3/EBponerickata MKoHoMmyecka 3oHa (lMonutuka) uMa 3a uen ga npeaorspaTtwu
3noynotpebata waMm HenpaBOMEPHOTO MOA3BAaHE Ha POYMUHI ycnyru; ga 6baat onpeneneHu
Npo3paYyHo U NpeaBapuUTENHO KPUTEPUUTE, MO KOMUTO LLE Ce OLEeHsIBa CNpaBea/IMBOTO MON3BaHeE U
Aa NpeaocTaBn Ha KIMEHTUTe Ha Vivacom Bb3MOXHOCT 3a MOJSI3BaHE Ha ,POYMUHI KaKTo y AOMa" B
pamkuTe Ha EBponencknsa cbto3/EBponeickaTa nkoHommudecka 3oHa (EC, Cbioza).

MonuTukaTa He ce npuaara B c/ly4auTe, B KOUTO KNMEHTUTE Ha Vivacom ca u3bpanu antepHaTMBHa
Tapuda 3a poyMUHI, KOATO MOXe [a BK/II0OUBA pa3/iMyHM JOroBOPHM YC/IOBUS KaKTo U npu nsbop
Ha TapudeH nnaH 6e3 BKIOYEHW PerympaHn poyMUHT YCIyTu.

3a uenuTte Ha HacrtosawaTa lonmtnka KNMeHT Ha Vivacom ce cuymTa 3a nepuoamyHo NbTyBall B
yyx6uHa B pamkute Ha EC/EMN3 n npebmueasa obuualiHo B Bbnarapmsa wam uma ctabunHm Bpb3KKU C
Bbnrapus, KOMTo BOAAT A0 YECTO U MPOAB/IKUTENHO NPUCLCTBME HA HEMHA TEpUTOPUS.

C ornen u3bareaHe Ha BCAKAKBO CbMHEHWE perynpaHuTe POYMUHI YCIyrM ca: BXOASLLO
NOBMKBaHe, M3X0ASLWO0 NOBUKBaHE, U3npallaHe Ha KpaTKo TEeKCTOBO CbobLieHMNe, MPEHOC Ha AaHHU
N AOCTbM /10 MHTEPHET.

I. OcurypsiBaHe nosisBaHeTo Ha ,,POyMuHr kato y gpoma™ B EC

1. Hactosiwarta MNonutnka obesneyaBa NpaBOTO Ha KAMEeHTUTE Ha Vivacom pga monseaTt obemum
perynmpaHu poyMWHI ycnyrm Ha aApebHO no npuioxumata HaumoHanHa ueHa Ha ApebHo B
CbOTBETCTBME C TEXHUTE HALMOHANHW TapudHM NaaHoBe, T.€. KOHUENnuuaTa ,pOYMUHI Kato y goma'.

2. 10 OTHOLWIEHME Ha PEryMpaHUTE POYMUHI YCIYTrn Ha ApebHO — MPEeHOoC Ha ZlaHHU M A0CTbM A0
NMHTEpHET —Vivacom vMMa npaBo Aa npwuiara orpaHMyeHus Npu Noa3BaHeTo AaHHU B poyMUHr B EC
no NpuUNoXmnMaTta HalMoHaNHa LeHa.

2.1. OrpaHnyaBaHe Ha obema gaHHM B poyMuHr B EC MoXe aa ce npuioXxu B cnegHuTe cny4dau:

a) 3a HauuoHanHM aboHaMEHTHM NAaHOBE/AONBAHUTENHM MaKeTU C BKIKOYEHO HEOrPaHUYEHO
notpebneHne Ha gaHHU (6e3 3HauyeHMe ganun ca NPUI0XKMMMU OrpaHNUYEHMS MO CKOPOCT);

b) 3a HaumoHanHM aboHaMEHTHM NNaHOBE/AOMBIIHUTENHM NAKETU, C BKJIOUEH onpeneneH obem
OT AaHHW, MpPU KOETO Ce WM3MbJIHSABA YCNOBMETO HaUWMOHanHaTa eAMHWYHA LeHa 3a AaHHM,
nonydyeHa cnen pasgesnisHe Ha Ab/hkuMmaTa MecedHa Takca (6e3 OAC) Ha BKAKYEHMS B
aboHaMeHTHUA NNaH/AoMb/HUTENHMS NakeT o6eM AaHHWM Aa e Mo-HUCKa OT perysampaHaTta
MaKCMMasiHa LieHa 3a POYMUHI Ha eapo CbraacHo Y. 12 ot PernameHT Ha (EC) 531/2012 r.

2.2. B cnyyauTte no T.2.1. HaUMOHANHM LEeHU 3a NoA3BaHe Ha AaHHM B poyMUHr B EC ce npunarat
3a notpebneHne B obeM, paBeH Ha ABYKpaTHuMS obeM, KOMTO ce nosyyaBa cfef pasgensiHe Ha
Ab/XMMaTa MeceyHa Takca (6e3 AAC) 3a nonsBaHMsa HauMoOHaneH TapudeH nnad/AonbAHUTENEH
nakeT Ha perysaupaHaTa MakcuMMmasiHa LeHa 3a POYMUHI Ha eapo Cbr/lacHo Y. 12 ot PernameHT Ha
(EC) 531/2012 .

2.3. 3a noTpebutennte Ha npeanaaTeHn yCayru € BKOYEH NMPeHoC Ha AaHHW U AOCTbN A0 UHTEpPHET
B POYMUHI B cny4yauTte no T.2.1. npunaraHeTo Ha HauMoHa/IHUTE LEeHW 3a Nof3BaHe Ha AaHHW B
poyMmuHr B EC ce orpaHunyaBa oo o6eM, paBHOCTOEH Hali-Manko Ha ob6eMa, KOMTO ce nony4yasa cnej
pasgensiHe Ha HannyHuga kpeaut (6e3 44C) KbM MOMEHTa Ha 3anoyBaHe Ha MbpBa CeCUs 3a AaHHU
B poyMuHr B EC Ha perynupaHaTa MakCuUMasiHa LeHa 3a pOyMWHI Ha eApo CbracHo uyni. 12 ot
PernameHT Ha (EC) 531/2012 r.



2.4. B cnyyan 4ye MobunHaTa yciyra ce noj3Ba KaTo 4acT OT NakeT c Apyru ycnyru (dbukcupaHa
rnacosa ycnyra, dukcupaH AOCTbN A0 UHTEPHET n/unu apyrun), Vivacom nMma npaso Aa onpeaenu
orpaHuyeHmst B obemMa AaHHM CbrlacHo T.2.1, KOUTO MoraT ga ce nonseaT B poyMuHr B EC npwu
HauMOHaHM LleHN, Npn OTYMTaHe Ha MeceyHaTa aboHameHTHa Takca (6e3 AAC) 3a MobunHa ycnyra
C Han-61mM3KK NapamMeTpu Npu ycioBMsiTa Ha caMocTosTenHa npoaaxoba.

2.5. MNpu notpebneHne HagBMLWAaBaLWO OrpaHnyYeHnsTa B obemmnTe 3a Nnos3BaHe Ha AaHHW B POYMUHT
B EC, onpeneneHn B CbOTBETCTBME C T.2.2 U T.2.3 KbM HauMOHasIHA LEHa Cce npuniara HajueHKa B
pasMep He No-BMCOK OT perynampaHata MakcMMmanHa UeHa 3a pOyMUHI Ha eapo CbriacHo yn. 12 ot
PernameHT Ha (EC) 531/2012 .

3. PerynupaHun poyMuHr ycniyrm Ha gpebHo Ha HauuoHanHaTa ueHa B pamkute Ha EC (,poyMUHr
KaTo y goma") oT cTpaHa Ha Vivacom ce npenocTaBAT Ha KJMEHTWM Ha nNpeanpusTMeTo, KomTo (a)
npebmneaBaT 0buyaiMiHo Ha TepuTopuaTa Ha Penybnuka bbnrapusa wam (6) nmat ctabunHu Bpb3KK C
Penybnuka Bbnrapus, Bogewm [0 4eCTO W MPOABLIDKUTENHO MPUCHCTBME Ha TepuTopuaTa Ha
CTpaHaTa, KoraTo Te3n KJIMeHTM MbTyBaT NepuoanMyHo B pamkuTe Ha EC.

3.1. 3a obuyairiHo npebuBaBaHe Ha TepuTtopusTa Ha Penybnuka bbnrapus cnegBa ga ce npueme
onpeneneHoTo B PernameHT N2 EO/593/2008 1 non3saHo OoT 3aKOHa 3a 3awuTa Ha noTpebutenure,
a UMEHHO:

3.1.1. 3a obumyanHo npebuBaBaHe Ha PUAMYECKN nLUa, NPEeACTaBUTENCTBA M KJIOHOBE Ha
ropnanyvyeckKn nmua n opraHnsaunmn, KOUMTo HAMAT CTATyT Ha OPUANYECKU NNLa Ce CHUTa MACTOTO Ha
ynpaBfeHMNETO UM;

3.1.2. 3a obnyanHo npebmeaBaHe Ha HU3MYECKM NMLa Ce CUMTa MACTOTO KbAETO JIMLETO U3BbPLUBA
TPYyAOBa MM CTOMAHCKa AEeNHOCT.

3.2. 3a cTabunHM Bpb3KM CreaBa Aa Ce CYuTa MPUCLCTBUMETO Ha TeputopusTa Ha Penybnuvka
Bbnrapus, npoMsTMyawo oT: ABbAroTpanHO TPyAOBO MPaBOOTHOLWEHME Ha MbAHO paboTHO BpeMme,
BK/IIOUYMTENTHO MPU MOrpaHMYHN paboTHULK; OT ABJArOTPaviHM AOFOBOPHU OTHOLWIEHUS], BOAELWM [0
nopobHa crteneH Ha @U3MYECKO MNPUCLCTBME Ha CaMOCTOSATENHO 3aeTo Nuue; OT y4yacTue B
NPUCBLCTBEHN MEPUOANYHU KYpCOBe 3a obyyeHune; uam oT Apyrn cuTyaumnmn, Kato HanpuMmep Te3n Ha
KoOMaHAVWpoBaHUTEe paboTHUUM UAM MEHCUOHEpU, KOoraTto Te ca CBbp3aHu C nogobHa cTeneH Ha
dun3nyecko NpUCLCTBME Ha CbOTBETHATa TEpUTOPUS.

4. 3a uenuTe Ha yCTaHOBsSIBaHE Ha o0buyanHOTO npebuBaBaHe W/UNM HAIMYMETO Ha CTAbUNHK
Bpb3kM Vivacom MoOXe Aa M3ncka AoKa3aTeNcTBa OT KJIMEHTA KbM MOMEHTa Ha CKJIloYBaHe Ha
AOroBOp W/WAM Ha MO-KbCEH eTan, KakTo W npu fAcHa wHAMKauma 3a 31o0ynotpebu wam
HenpaBoOMepHO nosi3BaHe Ha poyMmuHr B EC. Vivacom e u3ncka gokasaTencrsa 3a obuuainHo
npebneBaBaHe W/ MM Hanuume Ha CTabuiHM BpPb3KM BUHArM, KOrato e ce3nmpaHo OT ApYyro
npeanpustne ot EC 3a cbMHeHUs 3a 3no0ynoTtpeba waM HenpaBOMEPHO MON3BaHe Ha MpexaTa u
yCyrute My B pOYMUHT.

5. Vivacom He orpaHu4yaBa KpanHuTe notpebutenn Ha MOBGUSIHM YyCIIyrM OTHOCHO NMpeaoCcTaBsaHeTo
Ha Aoka3saTencTea 3a obuyarHo npebuBaBaHe N/MUNM Hanu4une Ha cTabuaHW BPb3KKM Ype3 U3PUYHO
N npeaBapuTenHo wu3bposiBaHe Ha [JOKyMeHTU. [lpeacrtaBssHMTE OT KpanHuTe noTpebutenn
[OKa3aTencTsBa e ce npeleHaBaT 3a BCEKN KOHKPETEH Cny4an, KaTo ce B3eMaT npeasua v Apyru
KOHKpeTHM 3a notpebutensa npmsHaum 3a puck, NpomMsTMyalim oT O6LWOTO NPUCHCTBME HA POYMUHT
KNneHTa u3BbH Bbnrapus.

3a notpebutenn Ha npeannaTeHn ycnyrmn no T.2.3. He ce U3MCKBa NpeacTaBsHe Ha AOoKa3aTesCcTBa
no T.4.

II. O6eKTUBHU NOKa3aTeNu 3a pUckKa OT 3n10ynotpeba nam HernpaBoMepHO NoJi3BaHe Ha
perysimpaHv poyMUHr ycnyru B pamMmkute Ha EC.

6. 3a yCcTaHOBSIBaHe Ha 310ynoTpebu uauM HeNpaBOMEPHO MOM3BAHE Ha perynunpaHe poyMUHI YCNyru
Vivacom upe3 cucteMHa nHdopmauma ue Habnwoaasa cneaHuTe nokasaTtenu:



6.1. npucbcTBUE B bbarapus, yCTaHOBEHO 4Ype3 perncrpaums Ha KpaHOTO YCTPOMCTBO B Mpexara
Ha Vivacom, NpuUcbCTBUE B POYMUHI Mpexun oT EC n B Apyrn Mpexu;

6.2. notpebneHne Ha oTAeNHUTE MOBWUIHM yCcnyrnm B mpexaTta Ha Vivacom, B Mpexu oT EC n B
Mpexu n3ebH EC.

7. MNokaszatenute no T. 6.1. 1 6.2. We ce cneaaT 3a CpoK oT 4 (4eTnpu) MeceLa KyMynaTUBHO, KaTo
pe3ynTatute OT JABaTa MokasaTens e 6baaT OTYMTAHM Ha 6a3a AaHHU 33 KOJIMYECTBOTO
notTpe6siBaHM OTAENHWM YC/Yru, CbOTBETHO MNPUCHLCTBMETO B MPEXWUTE, M3UYUC/IeHO Ha 6asa Ha
KaneHAapHN [IHW.

8. MNpeobnagasawoto NnoTpebneHne B Mpexara Ha Vivacom wunm npeobnagasalloTo NpUCbCTBME Ha
KpanHus noTpebuTten c perncTpnpaHo KparHO YCTPOMCTBO B MpeXxaTa Ha Vivacom mnm MpexaunssbH
EC 3a nepuoga ot 4 (4eTMpmn) Meceua, M3UYMCAEH MO HadyMHa B T.7 We Ce cuMTa 3a A0Ka3aTesICTBO
3a OTCbCTBMETO Ha 3noynoTpeba uam HenpaBoOMeEpPHO MON3BaHE Ha perysimpaHn poyMUHI yCNyru Ha
apebHo.

9. HEe3aBMCMMO OT MOCOYEHOTO B T. 8 M C uLen ycTaHOBsABaHE Ha PUCK OT 3noynoTpeba wnu
HenpaBOMEpHO MOJfI3BaHe Ha perynuMpaHn poyMmuHr ycnyrn Vivacom we Habnwogaesa U
nokasartesnuTe:

9.1. nepnoam Ha HeusnonseaHe Ha AageHa SIM kapTa, CBbp3aHO C M3NOJ3BaHe MMaBHO, U AOpKU
U3KTHOYNTENHO, NPU POYMUHT;

9.2. aboHaMeHT M nocnenoBaTeNlHO M3Mosi3BaHeE Ha MHorobpomHu SIM kKapTm OT e4AuMH M Cblin
K/IMEHT NPU POYMUHT.

III1. NMpouenypa No yCTaHOBAABaHE Ha Ha/MuMe Ha PUCK u/wvunam 3noynotpeba npu nonssaHe
Ha peryJsimpaH1 poyMMHr ycnyrm B pamkurte Ha EC.

10. Mpu HanuuvMe Ha puUCK Mnwn 3noynotTpeba OT MoOJSI3BaHE Ha PerysavMpaHn POyMUHI YCnyru
Vivacom uie yBeaoMW KOHKPETHUS KpaeH NoTpebuTen 3a CbllecTBYBaLLUS PUCK.

11. YBegoMsaBaHeTO we 6bae M3BBLPLLUEHO YPE3 KPaTKO TEKCTOBO CcbobuieHne (SMS) u we cbabpxa
npeagynpexaeHmne, 4ye npum annca Ha npomMdaHa B Ha4yMHa Ha NoOA3BaHeE Ha yCnyrm B paMKMUTE Ha ABE
ceAMUUM Ha nocneaHus we 6baaT HauucieHUM AOMbJHUTENHW HAAUEHKM 3@ MoJi3BaHe Ha
KOHKpeTHaTa MobunHa ycnyra nnm KomMbuHauum oT peryanmpadHu poyMuHr ycnyru (rnacoea ycnyra
- BXOAALWO VI/VI}'IVI n3xoadawo noBuKBaHe,; NpeHOC Ha AaHHU N AOCTbLIMN A0 MHTEPHET, M3npauaHe Ha
SMS).

12. 3a NnpoMsiHa B Ha4YMHa Ha NOJ3BaHe Ha yCNyru we ce cyuTaT:

12.1. naMeHeHune B NoTpebNeHMETO Ha peryMpaHn pOyMUHT YCyrM CNpsiMO NoA3BaHUTe MOBUIHU
ycnyru B MpexaTa Ha Vivacom, u4pe3 KoOeTo noTpebuTenaT pa Moxe A[a AeMOHCTpupa
NpenMyLLEeCcTBEHO MoJI3BaHe Ha yc/yraTa B MpexaTa Ha Vivacom; cbOoTBETHO

12.2. cMsHa Ha MECTOHaxOXAEHWETO Ha KpanHusa notpebuTen oT AbpXKaBa, B KOSATO ce nonssaTt
peryavpaHu poyMmMHI yCiyru Ha TeputopusaTa Ha Penybnunka bbarapus n pernctpaumsa Ha KpanHoTo
yCTpOMCTBO CcbC SIM kapTa B MpexaTa Ha Vivacom.

Mocneguumn oT yCTaHOBSAIBAHE Ha PUCK OT 3/10ynotpeba n/nnm HenpaBoOMEpHO MoJiI3BaHe
Ha peryJiupaHe POYMMUHI YCJyru

13. Mpwn HanuumMe Ha AoKa3aTesicTBa 3a 3n0ynoTpeba M HenpaBOMEPHO MNOJI3BaHE Ha peryMpaHu
POYMWUHI yCnyrM Ha apebHo, T.e. NMpu yCTaHOBEHO npeobnagaBawio noTpebrieHMe B Mpexu Ha
onepaTopu oT EC n npeobnagaBallo NpUCHCTBME Ha KpaliHUSA NOTPeBUTEN C PEMMCTPUPAHO KpaliHO
YCTPOICTBO B TakmMBa Mpexu 3a nepuoaa oT 4 (4eTnpu) Meceua Vivacom uMma npaBo Aa HaNoXMu
HaZUEeHKM 3a Nos3BaHe Ha KOHKPETHUTE yCnyru, ClpsiMO KOMTO € yCTaHOBeHa 3/s10ynotpebaTa unm
HENpPaBOMEPHOTO MON3BAHE Ha YCNyrn. HanaraHeTo Ha NOCOYEHUTE HAZLEHKMN LIe OTNaAHe BeAHara
LLIOM 0B6EeKTUBHUTE nokasatenu no T. II oT HacTtoswaTta lMNonuMTMKa He rnokas3BaT MoBeYe pUCK OT
3n0ynotpeba nnu HenpaBoOMEPHO MOMI3BAHE HA PerynpaHn pOyMUHT YCNYrn OT K/IMEHTa.



14. MNMpunoXxmMMnTe HaZLEHKN Ce onpeaensT B 3aBUCUMOCT OT YC/IOBUATA Ha HauMOHanHus TapudeH
niaH U ca B pa3Mep HeHaABWLWABaLl, peryanpaHuvTe MakCMManHW LEeHUM 3a POYMUHI Ha eapo
cbrnacHo yn. 12 ot PernameHT Ha (EC) 531/2012 r kaTo:
e |lleHaTa Ha MMHYTa 3a M3XoAsLWO NOBMKBaHe B poyMuHr B EC o Bbnrapusa, B cTpaHaTa Ha
npebuBaBaHe n B pamkuTe Ha EC 3aegHO C npuaoxummaTa HagueHKa HaMa Aa npeBullaBa
0.37 nB./MuH. 6e3 4AC (0,444 ne./MnH. c 44C);
e LlleHaTa Ha m3xoaswmte SMS-u B poymuHr B EC go bbnrapus, B cTpaHaTa Ha npebuBaBaHe
nB pamkuTe Ha EC 3aeaHO C npunoxunmaTa HagueHka HaMa ga npesmwana 0.117 ne. 6e3 44C
(0.14 nB./SMS);
e LleHaTa Ha MB B poyMuHr B EC 3aegHO ¢ npuioXxunmaTta HajalueHka HaMa aa npesuwasa 0.39
ne. 6e3 4A4C (0,468 ns/MB c 44C.);

B cnyuali, ye HauMOHa/HUTE LEHOBM YC/MIOBMS Ha MON3BaHUTE MOGWMIHM YCNyru HazaBuwaBaT
NMOCOYEHUTE MO-rope npeaenn Ha NpUIoKMMUTE HaALEHKM, TO MOC/NEAHUTE HAMaA Aa ce npuniaraT
CrpsIMO TakMBa NJiaHOBE/yCnyru.

3a BxoAswm noBmkBaHms B poyMuHr B EC Vivacom npunara HagueHka ot 0,01486 nB./mMuH 6e3 A44C
(0,0178 nB./MnH. c 44C). NMpunoxnmaTta HaALeHKa 3a Te3n NoBUKBaHUA He TpsbBa fa HaaBuLWwaBa
cpefHo npeTerfieHaTa CTOMHOCT Ha MakCUManHUTE LeHn 3a TepMUHUpaHe B MobuniHa mMpexa B EC,
KOSITO ce onpeaens exerogHo ot EK.

15. MuHMManHaTa NpoAb/IKUTENHOCT Ha M3XOASL, pa3roBop B POYMUMHr B paMkmte Ha EC no
OTHOLWIEeHNEe HauyncasiBaHeTo Ha HagueHka e 30 cekyHAu, crel ToBa pa3roBOpbT ce Tapudwupa Ha
CcekyHAa. MmHuManHaTa HaJueHKa 3a BXO0AsLL pa3roBOp WM MpPeHoC Ha AAaHHW Ce M34uncnsgsea Ha
CeKyHaa n cboTBeTHO 1KB.

16. MNpun ycTtaHOBEHN 0BEKTUBHU N KOHKPETHU AOKa3aTescTBa, ye MHoXecTBo SIM kapTu ca 6unn
06eKT Ha opraHusupaHa npenpogaxb6a Ha nuua, KouTo He npebuBasaT AeNCTBUTENHO B Bbarapus
UM HAMaT cTabunHm BPBb3KU C 5bnrapvm, BoAeELWN A0 YECTO U NpOoABJ/IXNTENHO NPUCBLCTBUE B HEA
Vivacom umMa npaBo Aa NpuaoXu NponopumMoHasHM MEPKK 3a Aa OCUTypU Cra3BaHe Ha AOroBOpHUTE
ycnosusa. MNocoueHuTe MEPKWM MOrat Aa BK/WO4YBAT ChNpaHE Ha NpeaoCTtaBAHETO Ha ycnyrum no
CbOTBETHMS AOrOBOP WM MpekpaTsaBaHe Ha NocneaHMsl eAHOCTPaHHO AOPU M Npean M3TudaHe Ha
cpoka no T. 7. B Te3n cnyyam Vivacom 3anassa nNpaBoTO CU Aa Tbpcu obe3lieTeHmesa HapyLlwasaHe
Ha ycroBuSaTa Ha Aorosopa no obwmsa pena.

17. B paMkuTe Ha npunaraHus ot Vivacom MexaHM3bM 3@ KOHTPOJ Ha MOJI3BAaHETO Ha perysvpaHu
POYMUHI YCNYIrN KOHKPETHUSA KIIMEHT MOXE Aa NpeaocTaBs U AOMbHUTENHN AOKa3aTeNCTBa Mo CBOS
npeueHka, KoOUTo e ce B3eMaT npeaBua Npu U3BbLPLUBAHUTE BbB BCEKM KOHKPETEH ciydai
NpoOBEPKN B paMKWUTE Ha Hapo4yHa npoueaypa MO pasrnexaaHe Ha xanbu npu nonsBaHe Ha
perynmpaHn poyMUHI yCIyru.

O6wm pasnopenbu

HacToswaTta nonutnka He U3KIOYBa Bb3MOXHOCTTa 3a Vivacom ga cnupa AocTbna A0 ycnyru no
CKJIIOYEeH [0roBop W/wan eAHOCTPaHHO Ja npekpaTaBa MoCAeAHUs Mpu  AokasaTencresa 3a
M3BbpLIBaAHE Ha WM3MaMuU NpWU MNOM3BAHE HAa perysnpaHn POYMWUHI YCAYrn KaTo MONA3BaHE Ha
cneunduyHn KpamHu ycTpoictBa wu/wnam codTyep 3a MNpeHacoyBaHe W MpepyTupaHe Ha
nosmkeaHusa; bulk SMS; nonssaHe B aBToMaTu4HM MawunHu (application-to-person communication;
auto-dialling) nnm no gpyr HauMH, HECLBMECTUM C 06MYANHOTO NON3BaHE Ha YC/yru.

B cvorBetcTBME C uneH 17, naparpad 2 ot PernameHT (EC) N¢ 531/2012 pOYMUHI KAWEHTUTE
3amasBaT MpaBOTO CM pga nonseaT npeasuaeHunte B O6WMTE yCNoBMS Ha nNpeanpusaTUETO
Bb3MOXHOCTM 3@ M3BbHCbAEOHO pellaBaHe Ha CMOpPOBE Ype3 UCKaHe 3a CbAENCTBUE AUPEKTHO KbM
Vivacom CbOTBETHO 4pe3 KomucusiTa 3a peryampaHe Ha cbobueHunsTa, KommcmaTta 3a 3awimnta Ha
notpebutenute mManm noMmmputTenHa kommcums. OTAeNHO, NpU CrNOpoBe OTHOCHO MpwuaraHeTo Ha
HacToswaTa Monutnka Vivacom npunara onpocteHa u edukacHa lMpoueaypa 3a pasrnexgaHe Ha
CnopoBe MNpu NON3BaHETO Ha peryavpaHu poyMuHr ycnyru s EC.



