ODULIMAJIHN NMTPABUJIA HA “NPOMOLINA SMART HOEMBPU 2017

1. OPTAHU3ATOP HA MPOMOLMATA

OpraHmsaTtop Ha npoMoumsTa e ,bbarapcka TenekoMyHMKauuMoHHa KoMmnaHua” EAL
(VIVACOM), BnucaHo B AreHuus no BnucBaHusta ¢ EMK 831642181. PelweHneTo Ha
VIVACOM 3a npoBexjaHe Ha npoMoumndaTa CbrlacHO HacTosWMUTe nNpaBuiia € OKOHYaTeNHo
M 3aab/kntenHo 3a VIVACOM mn npeacraBuUTennuTe U NApTHbOPUTE Ha APYXXECTBOTO.

2. IPOADB/DKUTENTHOCT HA NPOMOLIUATA

MpomouunsaTta ctaptmpa Ha 01.11.2017 r. v npoab/xkasa A0 30.11.2017 r., BKAKYUTENHO.

3. TEPUTOPUAJIEH OBXBAT HA NMPOMOLIMATA N KAHAJIN, YPE3 KOUTO CE
NMPEAOCTABA

MpoMounsaTa e BanmMgHa 3a BCUYKM HaceneHun MecTta Ha TeputopuaTa Ha Penybnuka
Bvnrapus, B kouto VIVACOM npenocrtaes CBOUTE MOBUITHM rNacoBu yCNyrun. Ycnyrata Moxe
ha 6bae 3asiBeHa BbB BCUYKKM TbproBckm obektn Ha VIVACOM 1 napTHbOpCKaTa My Mpexa.

4. ycnoBusd HA NPOMOLUMATA
a) 3a caMOCTOSITE/ITHU YCNYIn:

YacTtHn n 6musHec aboHaTn, KOUTO CKAKOYAT HOB MM NpenoanuaT CblecTByBall, A4OrOBOp,
[0 4YMeTo n3TrudaHe octaBaT He NoBeye OT 3 Mecela, 3a HOB CpoK OT 24 Meceua 3a TapudeH
nnaH Smart M we nonydyat NpoMouMoHanHo gonbsHuTenHun 100 MB Ha MakcuMmanHa
CKOpOCT 3a CpoOKa Ha aorosopa.

YacTHn n 6usHec aboHaTn, KOUTO CK/OYaT HOB MM NpenognuuaT CbleCcTBYBaLl, AOroBop,
[0 4YMeTo n3Tru4daHe octaBaT He NoBeye OT 3 Mecela, 3a HOB CpoK OT 24 Meceua 3a TapudeH
nnaH Smart M+ we nonyyat npoMoUMoHanHO AonbaHUTENHN 400 MUHYTU KbM HaLMOHAaMHN
Mpexn n B poyMmuHr B EC 3a cpoka Ha gorosopa.

YacTtHn n 6mMsHec aboHaTu, KOMTO CKAOYAT HOB MM NpenoanuiaT CbLeCcTByBall, A4OroBop,
[0 4MeTo n3TnuyaHe ocTaBaT He NoBeye OT 3 Mecela, 3a HOB CpoK OT 24 Meceua 3a TapudeH
nnaH Smart L we nosyyat npoMoumoHanHo ponbiHutenHn 3000 MB Ha MakcuMasnHa
CKOpPOCT 3a CpOKa Ha Aorosopa.

YactHu n 6msHec aboHaTn, KOMTO CKAOYAT HOB WKW MpenoanMaT CblUeCcTBYBaLl 40roBop,
[0 YMeTo n3TnyaHe ocTaBaT He nosBeye OT 3 Mecela, 3a HOB CPOK OT 24 Meceua 3a TapudeH
nnaH Smart L+ we nonydat npomouunoHasnHo gonbnaHutenHn 3000 MB Ha MakcumanHa
CKOPOCT 3a CpOKa Ha Aorosopa.

YacTtHn n 6usHec aboHaTu, KOUTO CKAOYAT HOB MM NpenoanuilaT CbLeCcTByBall AOroBop,
00 YMEeTO n3TMyaHe ocTaBaT He NnoBeye OT 3 Meceua, 3a HOB CPOK OT 24 Meceua 3a TapudeH
nnaH Smart XL we nosnyyaT npoMmouuoHanHa MeceyHa Takca oT 31.49 ns. ¢ 44C nu
ponbnHuTenHn 3000 MB Ha MakcuMasiHa CKOPOCT 3a CpoKa Ha gorosopa.

YacTtHn n 6musHec aboHaTn, KOMTO CKAOYAT HOB MM NpenoanuiiaT CbLeCcTByBall, AOroBop,
[0 4YMeTo n3TrudaHe ocTaBaT He NoBeye OT 3 Meceua, 3a HOB CpokK OT 24 Meceua 3a TapudeH
nnaH Smart XL+ we nony4yaT npoMouMoHanHa MeceyHa Takca oT 35.99 ne. ¢ 44C u
ponbnHutTenHn 5000 MB Ha MakcuMasiHa CKOPOCT 3a CpoKa Ha gorosopa.



3a ycnyru, yact ot ocdepTta ,,KoM6uHupa n cnectu:

YacTtHmn aboHaTn, KOMTO CKAOYAT HOB MM NpenoanuiiaT CbllecTByBaL, A40roBOpP, A0 YMETO
n3TM4aHe ocTaBaT He nMoBeye OT 3 Meceua, 3a HOB CPOK OT 24 Meceua 3a TapudeH nnaaH
Smart M we nonyyat NpoMoOUMOHANHO AONMbAHUTENHM 100 MB Ha MakcMManHa CKOpOCT 3a
CpoKa Ha aorosopa.

YacTtHm aboHaTn, KOMTO CKAOYAT HOB MM NpenoanuwaTt CblecTByBaL, 4OrOBOP, A0 YMETO
n3TM4aHe ocTaBaT He noBeye OT 3 Meceua, 3a HOB CPOK OT 24 Meceua 3a TapudeH naaH
Smart M+ wWe nonydat NpoOMOUMOHANHO AONbAHUTENHN 400 MUHYTU KbM HaUMOHANHWU
Mpexu n B poyMuHr B EC 3a cpoka Ha gorosopa.

HacTHu a6OHaTVI, KOUTO CKIKo4YaT HOB UK npenoanuuiaTt CbulecTtByBall, AOrosop, A0 YMETO
M3TM4aHe ocTaBaT He noBeye OT 3 Meceua, 3a HOB CPOK OT 24 Meceua 3a TapudeH nnaaH
Smart L we nonyyat npoMounoHanHo gonbaHutenHn 3000 MB Ha MakCcuMManHa CKOpOCT 3a
CpoKa Ha aorosopa.

HacTHun a6OHaTVI, KOUTO CKIl04YaT HOB UK npenoannuiaTt CblwecTtByBall, AOrosop, A0 YNETO
M3TM4aHe ocTaBaT He noBeye OT 3 Meceua, 3a HOB CPOK OT 24 Meceua 3a TapudeH nnaaH
Smart L+ we nonydyaTt npoMounoHanHo agonbaHutenHn 3000 MB Ha MakcuManHa CKopocT
3a CpoKa Ha Jorosopa.

YacTtHm aboHaTn, KOMTO CKAOYAT HOB MM NpenoanuiiaT CbLeCcTByBaLl, AOroBop, A0 YMETO
n3TMyaHe ocTaBaT He noBeye OT 3 Meceua, 3a HOB CPOK OT 24 Meceua 3a TapudeH nnaaH
Smart XL we nony4yaTt npoMoumoHanHo gonbsHutenHn 3000 MB Ha MakcuManHa CKOpOCT
3a CpoKa Ha gorosopa.

YacTtHm aboHaTn, KOMTO CKAOYAT HOB MM NpenoanuaT CbLeCcTByBaLl, A0roBOp, A0 YMETO
M3Tu4yaHe ocTaBaT He noBedye OT 3 Meceua, 3a HOB CPOK OT 24 Meceua 3a TapudeH niaH
Smart XL+ we nony4yaT npoMouMOHanHa MecedyHa Takca oT 32.99 ns. ¢ AOC wu
ponbnHuTenHn 5000 MB Ha MakcuMManHa CKOpPOCT 3a Cpoka Ha gorosopa.

6) Cnea nstnyaHe Ha NMbpBOHAYa HUSA CPOK Ha AOroBopa TapudHUTe naaHose we 6bvaaTt Ha
CTaHAapTHW ycnoBus 6e3 NPpoMOUMOHANTHUTE AONBAHUTENHU YCIYIU U OTCTBIMKKU OT MeceyHa
Takca.

OdepTaTa e BasimagHa 3a cnegHuTe aboHaMEeHTHM NJlaHoBe:

Smart M
Smart M+
Smart L
Smart L+
Smart XL
Smart XL+

OdepTaTa He BaXku:

o [lpn noanuceaHe Ha HOB 12-MeceyeH 40OroBop.
e [lpu npenognuceBaHe Ha AeNCTBaL, AOroBOp 3a nepuog oT 12 meceua.
e [lpn nognuceaHe Ha AOroBop Ha TapudHM NJaHOBE, pasIMYHN OT ONUCaHUTE B T. 4.



5. YYACTUE B MPOMOLIMATA (KON MOXKE 1A YYACTBA)

MpaBo Ha y4yacTue B NpoMouMsaTa MMaAT HOBU M CbluecTByBawum aboHatn — puanyeckn u
opuanyeckn nuua, oTroBapslin Ha ycnosumaTa no T. 4, B nepuoga 01.11.2017 r. -
30.11.2017 r. Ha TapudHM nnaHose Smart M/M+/L/L+/XL/XL+ c aboHaMeHT ¢ 24-MeceyeH
[OroBop.

MpoMounoHanHMTE YCNOBMS Ca BalAWMAHW WM MpW MOAMNMWCBAHE Ha A0roBop Mo odepTta
~KoMbuHupan un cnectn" npu KombumHauum OT YyCNyrun, BK/IOYBAWM MaaHoBe Smart
M/M+/L/L+/XL/XL+.
6. APYIN ycnoBus

MpaBunaTa Ha NpoMoLMATa Ca Ha Pa3noJI0XXEHNE HA MHTEPHET CTpaHMuaTa Ha KoOMNaHusaTa
http://www.vivacom.bg/.

VIVACOM cu 3anasBa npaBoOTO Aa MPOMeHs npaBwuniaTta, KaTo nybiuKyBa CbOTBETHOTO
n3MeHeHuWe Ha http://www.vivacom.bg/.

JonbnHuTenHa nHdopMaums - Ha KpaTbk HOMep 123 3a K/IMEHTU Ha MOBUHU YCNyrn Ha
VIVACOM.

YyacTtmneto B npoMouusaTa 03HayaBa, ye JMUETO NpuemMa HacToawmTe npasuna. Hacroawure
npaswusa Ha NpoMouMaTa ce npuaaraT ¢ NpeanMcTeo cnpsmo O6wmTe ycroBus 3a ypexaaHe
Ha B3aMMOOTHowWweHuaTa mexay BTK EAL n aboHaTuTe M notpebutennTte Ha enekTPOHHMU
CbOOWNTENHM YyCAYyrK, nNpenoctaBaAHuM 4ype3 obllecTBeHaTa enekTpoHHa cbobuuTenHa
Mpexa no ctaHgapt GSM, UMTS un LTE, KouTo ca HepasaenHa 4acT OoT MHAUBUAYASTHUS
porosop Ha aboHaTa M ce npwunaratT 3a BCMYKM BbMPOCWU, HeypeaeHU B AOroBopa U B
HacToawmMTe odmumanHuUTe npasuna.
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