MOBWJTHA YCNYTA (rev.2) '

ObBLLUM YCNOoBUA VIVACD M

3a ypexxaaHe Ha B3auMooTHoweHusTa mexay “bTK”

EAQl n A6oHaTuTe u MoTpe6uTenuTe Ha eNeKTPOH-
HU CbOOWMUTENHN YCAYIK, NpefoCcTaBsHM Ype3 06-
uecTBeHaTa eNeKTPOHHa CboOwWNUTeNIHa NOABUXKHA
KNeTb4yHa Mpexxa no ctaHpapTt GSM, no craHpapT

UMTS u no ctanaapt LTE (“O6wu ycnosus“) (B cuna
0T716.01.20181.)

Pa3znen | OBLLU NOJIOXKEHUA

1. (13M. B cuna o1 01.08.2016 1) C Te3n O6LLM yC10BMSA ce onpeaensaT peaa, ycoBUsTa U CPOKOBETE 3a Npeaoc-
TaBSIHE Ha €NeKTPOHHM CbOBLUMTENHM yCNyrn Ha ABoHaTV 1 MoTpebuTenn Ypes obLlecTBeHaTa eNeKTPOHHa
Cbo6LMTeNHA NOABMKHA KNeTbyHa Mpexa Ha BTK no ctangapt GSM (GSM Mpexara), no ctaHgapT UMTS (UMTS
Mpexata) v no ctanaapt LTE (LTE Mpexara).

2. (13m. B cuna o1 29.03.2012 1) ,bbarapcka TenekoMyHukaumoHHa komnanvs” EAL (BTK), cbe ceganuile n agpec
Ha ynpasnenue rp. Codus, 6yn. “Llapurpaacko woce” Ne 115 N, EMK 831642181, A[C Ne BG831642181, enekTpoHeH
aapec www.vivacom.bg, nputexkaBallo: PaspeteHvie Ne 01388/08.04.2009 1. - 3a NoN3BaHe Ha MHAUBUAYANHO
onpefeneH orpaHnNyeH pecypc - paAroyecToTeH CNekTbp 3a 0CbLIeCTBABAHE Ha 06LLIECTBEHM e/IeKTPOHHM Cb0o6-
LeHns Yypes MobMIHa HazeMHa Mpexa - GSM n/unu UMTS; Pa3spewwenue No 01389/08.04.2009 1. - 3a non3saHe
Ha VHAWBMAYaNHO OnNpefeneH orpaHnUyeH pecypc - paaroYvecToTeH CNeKTbp 3a 0CbLieCTBABaHE Ha 06LeCcTBeHN
eneKTPOHHM CbobLeHns Yype3 MoBuIHA HazeMHa Mpexa - UMTS n Pa3pewweHue No 01391/08.04.2009 . - 3a
non3BaHe Ha MHAVBYAYANHO ONpefeneH orpaHnyYeH pecypc - HoMepa, 3a 0CbLieCTBABaHe Ha 06 eCTBeHN enek-
TPOHHM CbO6LLIEHNS Ype3 06LLLeCTBEHA eNeKTPOHHA Mpexa, C NPe0CTaBeH MHAMBKAYaHO onpefeneH orpa-
HUYeH pecypc - paAroyecToTeH CNeKTbp v NpefocTaBsHe Ha 06LecTBeHa TenedOHHa yCyra u BCUYKK yCyru,
BKJ/IOYEHW B cTaHaapTa GSM u/wnm UMTS (PaspewwenusTa)

3.MoTpe6uTen e BCAKO NULLe, KOETO NON3BA €N1eKTPOHHM CbOBLIMTENIHN YNy, NPeAoCTaBAHM Ype3 MpesxaTa.

4. A6OHaTBT € BCAKO [1eeCN0COBHO (hU3NYeCKO NnLe, OPUANYECKO TULLe NN MHCTUTYLMA, OCbLIeCTBABALLA 1eM-
HOCT Ha TEPUTOPMATa Ha CTPaHaTa Mo CuiaTa Ha MeXxayHapoAHO cnopasyMeHue, no koeTo Peny6nnka bvnarapua
e CTpaHa, KoUTo Ca CTpaHa no nHamBKuayaneH norosop ¢ bTK 3a npefocTaBaHe Ha @N1eKTPOHHM CbOBWNTENHN
ycnyrv upes Mpexara.

4a. (B cna o1 10.01.2013 r.) AGoHaTbT/MoTpe6uTensT Moxke Aa 6bAe NpeAcTaBnsBaH npea bTK 0T nbAHOMOLWHUK
C MUCMEHO NbIHOMOLLHO.

5. Te3n O6LM yc/I0BMSA Ce M34aBAT Ha OCHOBAHWe Y. 226, an. 1 0T 3aKOHa 3a eNeKTPOHHMTe cbobLerns (3EC).

6. 06wWwuTe ycnosus ce ny6avkysaT no peaa, npeasvaeH B 3EC. O6WwmMTe ycnoBms BIM3aT B CUNA OT MbpPBOHaYan-

HaTa/laTa Ha TbProBCKO NpefoCTaBAHe Ha yciyruTe. Ta3u AaTa e 6be 06aBeHa yYpe3 oduumanta nybamkaums
B €AVH HaLlMOHaNeH exXefHeBHVK N/Unv Apyra HaunoHanHa Mmeaus. OT To3 MOMeHT Te ca 06Bbp3Bawm 3a bTK, a
MoTpebuTennTe ce cuMTaT 3a yBEAOMEHN 3a CbAbpXKaHueTo M. bTK ocurypssa 6e3nnaTHo Ha kpanHuTe MoTpe-

6uTenu 1 Ha Apyrv nuua konus ot Te3n 061K YCNOBMA BbB BCEKW CBOV LieHTpaneH 0nc MK TbProscko 6topo.

7.(13M. B cuna o1 29.03.2012 1.) AGOHaTUTe YAOCTOBEPSABAT CbriacneTo cv ¢ O6LmMTe yC10BMA C NOANMCBAHETO Ha
MHAVBUAYaneH Aorosop, a llotpebutennte C NOANUCBAHETO Ha perncTpaunoHHa opma 3a Noa3BaHeTo Ha Npef-
nnaTeHn ycnyru, npefocTaBaHn Yypes Mpexkata. CbC CK/IK0OYBAHETO Ha AOTOBOPA, CbOTBETHO C NOANMCBAHE Ha
perucTpaunoHHata dopma A6oHaTuTe 1 loTpebutennTte npremat CbabpKaHNeTo Ha 061K yCNoBUS, 4OKONKOTO
APYro He e yroBOPeHO Mexy CTPaHWTe 1 AOKOIKOTO TOBa He npoTusopeym Ha 3EC.

8. YcnoBusa pa3nuyHm oT Tesu, npeasuaern B O6LmTe ycnosma morat Aa 6bAaT yroBopeHu B HAVBUAYaNHUTE [0-
rOBOPY MW C AOMbAHUTENHU MMCMEHM cropa3yMenns mexxay BTK n AboHaTa, npuy cna3saHe Ha NpUHLMNMTE Ha Npo-
3paYHOCT M PaBHOMOCTABEHOCT MO OTHOLLEHWE Ha eiHa U CbLua KaTeropus MoTpebutenn v npu cnassaHe Ha 3EC.

9. 06WmMTe yC/I0BMA Ca Hepa3fenHa vyacT OT MHAMBUAYANHUTE JOr0BOPK, CKtoYeHn Mexay BTK u HerosuTe
AGoHaTK. KoraTo ce nocoyBa pa3gen v/uam ToUKa Ce CYMTa, Ye Ca NoCoYeHu pasaen u/uav Touka ot Team O6Lwm
YCNOBWSI, 0CBEH aKO He e yroBOPeHO ApYro.

10. ﬂpl/l CK/TFO4YBaHeTO Ha HAnBKMAYaneH orosop ABGOHaTHT Ce l/I,EleHTI/ICbI/ILWIpa no ciegHnsa Ha4ynH:
10.1.3a cpmmuecxm ninda - ¢ BannaeH AOKYMEHT 3a CaMOIMYHOCT C BNMMUCaH NOCTOAHEH aipeC Ha TepnTopuAaTa Ha



Peny6nuka Bbnrapus (PB), koraTo AGOHaTHT € 6bArapCku rpakAaHunH, a KoraTo e Yy)KAeCTPaHeH rpaXAaHuH,
npoab/KUTENHO NpebuBaBsall B Penybavka bbarapus - ¢ AOKYMeHT, C BNKCaH aapec Ha TepuTopuaTa Ha Peny-
6nu1Ka bbnrapus;

10.2. (M3M. B cna 0T 29.03.2012 1) 3a OPUANYECKM NNLA U €[LHONIMYHW ThPrOBLM - C aKT 3@ PErUCTPALMS B KOM-
NeTeHTHUA Cb/l N TbProBCKUA PErncTbp Npu AreHumnaTa no BANCBAHUATA, UM aKT Ha KOMNeTeHTeH AbpXXaBeH
OpraH 3a Cb3/1aBaHeTO UM 1 YL0CTOBEPEHME 3@ aKTYasIHO CbCTOsIHME (KbAETO € MPUI0XKMMO), U3[afEeHO OT KOM-
NeTeHTHUA CbA UM TbProBCKUS PerncTbp, yAoCcToBepeHue 3a pernctpaums no bY/ICTAT.

10.3. Mpu ckNtOYBaHe Ha MHAVMBUAYaNHWA [OrOBOP Npu Heob6xoanMocT BTK MoXKe fla M3UCKBa U ipYrvt AOKYMeH-
TV 3a naeHTUdUKauna Ha ABoHaTa, Npu cNa3BaHe Ha pa3nopebuTe Ha NPUIOXKMMOTO BbIrapCcko 3aKOHOAaTeN-
CTBO M Te31 06K yCNosuA.

11. (13M. B cuna o1 29.03.2012 1.) AGOHaTHT ce cbrnacssa bTK ga cbbupa no peaa Ha T. 133, npeaocTtass 1 06paboT-
Ba, B CbOTBETCTBMeE C pa3nopefbuTe Ha AeNCTBALLOTO 3aKOHOAATENCTBO, IMYHW AAHHW C OrNlef} Ha NPefoCTaBsHe Ha
eN1eKTPOHHM CbOBLMTENIHM YCYTI, 33 LieNInTe Ha CbOrpaHe nn NpexBbpsHe Ha Ab/xumuTe oT MoTpebutenute
cyMu kbM BTK, KaKTo v 38 MHAMBKMAYANHOTO onpeaensHe Ha MHAHCOBA rpaHKLLa Ha NoTpebieHne 1 U3BbpPLIBaHe
Ha KpeauTHa oLeHka Ha AGoHaTuTe Ha BTK. BTK He HOCK OTrOBOPHOCT 3a TOYHOCTTA M BEPHOCTTA Ha MH(OpPMaLUs-
Ta, NPeAoCTaBeHa 0T KPeAUTHU MW APYTN MHCTUTYLMM 33 U3BBbPLUBAHE Ha KpeMTHa OLleHKa, KaKTo v 3a nocieau-
LWTe OT 0TKa3 [1a ce NpeAoCcTaBAT yC/1yru Npu nosly4aBaHe Ha HeTOYHa UK HeBAPHa MHGOpPMaLns.

11.1. MpenocTaBsHeTo Ha NMMYHM AaHHW oT BTK Ha TpeTn nvua no peaa Ha T. 11 ce M3BbPLUBA CNeA NpeLeHKa 3a BCekun
KOHKPEeTeH C/ly4ai 0THOCHO HeoBX0AMMOCTTa OT HEMHOTO NpefoCTaBsHe.

11.2. (M3M. B cuna 01 29.03.2012 1) C npuemaHe Ha HacTosiwmuTe 06K ycnosus AGoHaTsT/MoTpebutensT ce cbrna-
caBa bTK na npepocTass, B CbOTBETCTBUE C pa3nopeabute Ha AeiCTBaLLOTO 3aKOHO4aTeNCTBO, IMYHM JaHHW Ha
npeanpuATUATA, NPeJoCTaBALM 06LLEeCTBEHN eNeKTPOHHM CbOoBLLUTeNHN ycnyru B Bbarapus, korato ToBa e Heo6-
X0AMMO 3a MpefjoTBPaTABaHe Ha 310ynoTpe6y, B TOBa YMCN0 Npena3BaHe OT N0V AbATOBE U N3MaMu.

11.3. (M3M. B cna o1 29.03.2012 1) C npremaHe Ha HacToswmTe O6wwm ycioBus AGoHaTbT/MoTpebuTtensT ce cbria-
csBa bTK 1a npeaocTaBs MMYHM AaHHK, B CbOTBETCTBUE C pa3nopeabuTe Ha 4eNCTBaLLOTO 3aKOHOAATEeNCTBO, Ha
BTK v cBbp3aHWTe C ApY>KeCcTBOTO nLa, (HapuyaHu 3aeaHo ,6TK Mpyn”), c ornef npefocTaBsiHe Ha eNeKTPOHHU
CbOOLMTENHM YCYTW, HanpyuMep 3a NoAobpsBaHe Ha 06CY)KBaHETO Ha KJIMEHTUTe, B TOBA YMC/I0 NpeaaraHe

1 npepfocTassHe Ha ycnyru. C npuemMaHe Ha HacToawmuTe O6wWwm ycnosus A6oHaTuT/MoTpebutensT ce cbrnacsiea
BTK aa npenocTaBs NMMYHN AaHHW Ha KOMMNETEHTHU AbPXKABHU OPraHn U MHCTUTYLIMK B NpefiBUAEHUTE 0T 3aKOHa
CAly4an, KakTo 1 ia r1 NpejoCTaBs Ha TPeTV LA, B TOBA YMC0 GaHKK, KpeaUTHWU 6ropa 1 areHuum 3a cbbupaHe
Ha B3eMaHus, AancTpmbyTopuTe Ha ycayru Ha bTK, BKNHOYMTENHO NapTHbOPCKUTE ANCTPUOYTOPCKM MPeXW, KoraTo
TOBa e He06X0/AMMO 33 OCUTYpsABaHe Ha 06CNY)XBAHETO U peanv3npaHe Ha NpaBaTa v UHTepecuTe Ha AGoHaTa,
KaKTO 1 KOraTo ToBa e He06X0AMMO 3a peanm3npaHe NpaBata u nHTepecute Ha BTK, BKNOYMTENHO C Len cbbrpaHe
Ha Hen3nnaTeHu 3ab/keHns 0T AGoHaTa.

11.4. MpeA0CTaBAHETO Ha @N1eKTPOHHYM CbobWwMTenHN ycnyrn oT bTK He Moxke aa 6bae 06Bbp3aHO C NpeoCTaBsAHe
1N 06paboTka Ha INYHM LaHHM, KOUTO He ca He0OXOAMMY Ha NOCeAHNSA 3a NPejOCTaBAHETO Ha HAKOA OT Te3n
YCNYru N U3NbHEHWe Ha pernaMeHTUPaHnTe B UHAMBUAYaNHUTE OrOBOPY YCII0BUS.

11a. (B cna 0710.01.2013 1) 3a LlesMTe Ha U3BbPLUBAHETO Ha KpeAnTHa oLeHka BTK Moxe ia 06paGoTBa AaHHWTe
Ha aboHaTa/noTpeGuTens (BKA. NMYHU TaK1BA), KaTo v NPefOCTaBs Ha TPeTU LA, NPefoCTaBALLM YCYrv Mo Kpe-
AMTHA OLIeHKa 1 onpefensHe Ha KpeauTeH puck. AGOHaTBLT/NOTPeOGUTENAT U3PUYHO YNbIHOMOLLABA NOCeAHUTE
Aa 06paboTBaT faHHUTE MY (BK/. IMYHM TaKMBa) BK/. Ype3 NpejoCTaBAHETO UM Ha CBOW Bb3/I0XKMUTE/IN U NapPTHBO-
pv, 3a CblUUTe Lenw.

12. (M3M. B cuna 07 29.03.2012 1.) CTpaHuTe We KOMYHUKMPAT NOMEeXAY CV MUCMEHO Uau Ype3 TenedoH, uim
€NeKTPOHHa MoLla Ha HoMepaTa \ aapecuTe, MOCOYEHU B UHAMBUAYATHUA A0r0BOP.

12.1. BTK uma npaBo Aa u3npaia 4o AboHaTa MHGOpMaLmns UK yBeJOMNEeHUS NOCPeACTBOM KpaTKuM CboblLue-
HMA (SMS unu apyru hopMu Ha CboGLIeHMS).

12.2. ABOHAT He MOXKe Aia Ce N030BaBa Ha HEBb3MOXXHOCT Aa NoAy4n cbobuieHne nnn nudopmauns ot bTK Ha
afpec UM HoMep, NOCOYEH B JOroBOpa. Ta3u knay3a Le ce npuaara 3a KpaTKu TeKCTOBM CbOBLLeHNs nav no-
BMKBaHWA KbM SIM kapTa Ha BTK, caMo ako nocneaHuAT MoXKe Aa AOKaxe nosly4yaBaHe Ha CbobLLeHneTo unm
0TroBOP Ha NOBMKBAHETO.

12.3. AGOHaTBLT/MOTPe6bUTENAT HOCK OTFOBOPHOCTTA M PUCKA NPU NPeoCTaBAHe Ha TPETU LA NON3BAHETO Ha
SIM-kapTaTa, NoCpeACTBOM KOATO Ce NpefocTaBs ycayrata. B te3u cnyydam BcMukm 3agbkeHuns no tesm 06uwm
yCN0BUA U N0 MHAMBUAYANHNTE OFOBOPU 3a MON3BaHE Ha YCNYruTe, CBbP3aHu C yBegoMaBaHe Ha AGoHaTa/
MoTpebutens ot cTpaHa Ha BTK, ce cunTa 3a M3NbHeHME, ako CbOOLLEHMETO e M3NPaTeHO C KPAaTKO TeKCTOBO
cboblleHne nnu obaxkaare fo SIM-kapTaTa.

Pazpen Il YCNYTU, NPEAOCTABAHN OT BTK

13. BTK npepocTaps Ha cBouTe ABOHaTW:
13.1. BCMYKM €N1EKTPOHHU CbOBLLNTENHM YCYTK, CbrNacHo GSM cTaHAapTa U TEXHONOTMYHUTE Bb3MOXKHOCTMW Ha



Mpexata (Ycnyru), cbo6pa3Ho TeXHOM0rMYHWUTE Bb3MOXKHOCTU HAa MpeXkaTa 1 ThproBckaTa nouTika Ha bTK. Kox-
KPeTHWAT 1360p Ha NakeTa ycnyru ce onpeaens ot Bcekn AGOHAT Npu NOANMCBAHETO Ha UHAVBUAYANHWUA [0r0BOP;
13.1a. (HoBa B cna 07 01.08.2016 1) AOCTBN 40 ycyru upe3 LTE TeXHONOrvs Bb3 0CHOBA Ha TapudeH naaH unm
AONBbAHUTENEeH NaKeT, KOUTO aBaT Bb3MOXKHOCT 3a NO/3BaHe Ha TakMBa YCyrvt U NpU Hannyve Ha CbBMeCTUMO
KpawHO yCTPOMCTBO 1 CbBMecTUMa SIM KapTa.

13.2. (M3M. B crna 07 29.03.2012 1) BTK npegocTtass Ha cBonTe AGoHaTu 1 [MoTpebuTenm u:

13.2.1. beannaTteH 4OCTHM A0 YCIYTM 33 OCbLIECTBABAHE HA CMELUHW NOBUKBAHMA KbM CNy»6uTe ,CnewwHa MeanLuH-
cka nomoly”, HaumoHanHa cnyxba ,Monnumna“ v HaumoHanHa cnyx6a ,MoxapHa 1 aBapuiHa 6esonacHoct”. BTK
HAMa Aa NpefoCcTaBa 4OCTBLA A0 YCYrv 3a CNeLHW NOBUKBaHWA Clef AaTaTa Ha NpeKkpaTaBaHe Ha JoroBopa v
cnep n3TuyaHe Ha cpoka no 140.2. Mpw cnewHy NOBMKBaHMA KbM HaLMOHaNHW HOMEepa 1 KbM e AUHHWUSA eBPONencKn
HOMep 3a CneLwHn noBukBaHus 112" BTK npefocTtass Ha onepaTtopa Ha 112 nHdopMaLms 3a MecTononoXKeHMeTo Ha
BUKaLLWA KpaeH MoTpebuTen, cbrnacHo onpeaesieHne B 3akoHa KpUTepun.

13.2.2. [loCcTbN 10 CNPaBOYHM YCAYTW, NPU YCI0BUA ONpefeneHu B LleHoBaTa IMCTa, OTHACALLYM ce Ao aboHaTHW
HOoMepa, KOA0BEe 33 aBTOMAaTUYHO BLTPELLHO 1 MeXAyHapoAHo n3bupane, LeHun v apyra nogobHa nHdopmauus,
CBbp3aHa C NpefjoCTaBAHE Ha eNeKTPOHHUTE CbOBLLUTeIHN yCyrn Ype3 Mpexara;

13.2.3. MeXkxayHapoaHW eNeKTPOHHM CboBLUTeNHN yCayri. NPy HanYMeTo Ha NOCTUMHATY CNOPa3yMeHNS C YyK-
pectpaHHu onepatopu, bBTK npepocTtass Ha AGOHaTUTe Cv Bb3MOXHOCT Aa M3M0A3BAT YCNYrv Ypes3 MpexxuTe Ha
Yy>KAeCTPaHHW onepaTopyu (POyMUHT);

13.2.4. loctbn fo Yenyru c gobaseHa cTonHocT - BTK Moxke Aa npefocTaBsa no TbProBCKW Ha4YWH NOM3BaHETO Ha
MpexaTa v Ha 4OCTaBYMLM Ha ycnyru ¢ fobaBeHa CTOMHOCT.

14. Moapo6Ha nHpopMaLvs 3a 0TAeNHUTE BULOBETE eNIeKTPOHHU CboOWMTENHN Yy ru, npeanaranu ot bTK
4ype3 MpexkaTa, KaKTo 1 3a YC/I0BMATA, LLeHWTe M Ha4YnHa UM Ha NpefocTaBsHe, ce npefocTass oT BTK npu ckntoy-
BaHeTO Ha MHAMBMAYanHWTe forosopu. bTK Moxe Aa pa3wupsBa 06XBaTbT Ha NPefoCTaBAHUTE YCAYTU, KaTo
cBOeBpeMeHHO yBefoMsABa AGOHaTUTe C1 33 TOBa Ype3 cpeAcTBaTa 3a MacoBa KOMYHUKaLMUsA 1/unu otopusmnpa-
HUTe ancTpnbyTopu Ha BTK.

14.1. ABoHaTbT/MOTPEe6UTENAT MOXe N0 BCAKO BpeMe Aa n3bepe Aa akTUBUPA MU feakTUBUPA POYMUHT YCYTY,
npepfoctaBaHu ot bTK, ype3 ob6axaaHe Ha HOMep 3a 06C/1y)KBaHe Ha KAMeHTU. To3u TUN aKTUBALMA U AeaKTuBa-
LW LLe ce C4YMTa 3a BaIMHO U3MEHeHWe Ha A0r0BOPa, CKI0YEH Mex/y CTpaHuTe. YcyraTa Lie ce akTuBupa v
Aekatuswmpa, cnef cbobLaBaHe Ha MaeHTU UKaLMOHEH koa/uMe Ha AboHaTa/MoTpe6uTens. CTpaHuTe ce Cb-
rnacsagar, vye bTK e uMa npaBo fa 3an1cBa 3asBKaTa 3a aKTUBMPaHe UNK AeakTUBMPaHe 1 [ia 3ana3u 3anuca o
M3TH4aHe Ha CPOKa, B KOMTO B3eMaHMATa 3a akTUBUPaHUTe ycnyrv 6ruxa Mornv Aa 6b4aT npeTeHAVpaHu.

15. BTK Moxke:

15.1. [la ocurypsaBa AoCTbN A0 MpexkaTa 1 NpefjoCTaBAHN Ype3 Hes yCyru Ypes 3akynyBaHe oT [oTpebuTenv Ha
nakeTn OT npeAnnaTeHn ycnyru. Ycnyrute B 06xBaTta Ha naketa npeannaTeHn ycayru ce onpefensit B CbOTBeT-
cTBMe ¢ GSM cTaHpapTuTe, cneundmrKnTe 1 KanaumuTeTa Ha MpeXkaTta 1 BUAa Ha 3akyneHus naket. LleHa 3a nons-
BaHUTe yC/yru ce 3analla npu 3akynyBaHe Ha nakeTa, CbobpasHo LeHoBaTa iMcTa Ha bTK.

15.2. [la onpepens LEHOBYM NakeTyW 3a yCyru, 06Bbp3Baikmn NON3BAHETO UM C ONpefieNIeHN YCN0BUS, KaTo 0CUry-
psiBa NpaBOTO HAa ABOHaTa ia NoA3Ba APYrv YCyrM U3BbH NakeTa.

16. Cornep ocurypssaHe Ha Bb3MOXHOCT 3@ NON3BaHe Ha yC/lyru, NpejocTaBAHM Ype3 MpexkaTta 1 ycayru no
1.13.2.3, BTK npepocTass Ha AboHaTute/MoTpebutennTe cv HOMepa 0T HaLVOHaIHUA HOMePaLMOHEH NNaH,
KOWTO Ce NpeAoCTaBAT M U3N0N3BaT B CbOTBETCTBUE CbC CIe[JHUTe NpaBuna:

16.1. AGoHaTuTe/MoTpebutennTe He Npuao6MBaT NPaBO Ha CO6CTBEHOCT BLPXY NPe0CTaBeHnTe HOMepa;
16.2. npefocTaBeHnTe HoMepa He MoraT fla 6baaT NnpeaMeT Ha TbProBCKO Npefnaraxe;

16.3. NnpefocTaBeHnTe HOMepa MoraT fla 6bAaT NPOMEHAHM B CNeACTBME 0T 3aKOHOJaTe/lHa NPOMAHA, aKT Ha
AbpPXXaBEeH OpraH UV NPOMeHW B OpraHM3aunaTa u CTpyKTypaTa Ha MpexkaTa v npefocTaBaHuTe ycayru. B
Te3u cnyyan BTK npaBu BCMYKO Bb3MOXHO Aa CBeAe A0 MUHUMYM 3aTpyHeHUATa 1 pa3xoauTe 3a A6oHaTy-
Te/MoTtpebutennre;

16.4. npefocTaBeHnTe HOMepa He MoraT fa 6baat nonssann ot Aboratute/lMoTpebutennTe 3a NnpeocTassa-
He Ha yCyru, 0OCBeH ako TOBa e U3pUYHOo forosopeHo ¢ bTK;

16.5. cnep npexkpaTaBaHe Ha forosopa bTK nMa npaBo ga npefoctaBy HOMepa Ha Apyr ceoi A6oHaT/lMoTpe-
6uten.

16.6. npefocTaBeHWTe HoMepa MoraT la 6bAaT NPexBbPAAHN CaMo B C1yYanTe Ha NnpeobpasyBaHe Ha pu-
AMYEeCKOTO NMLe, Ha KOeTO Ca NPeaoCTaBeHMU.

17.BTK ocurypsiBa c npuopuTeT 4OCTHN 0 NpeAoCcTaBAHMTe Ype3 MpexaTa ycnyru 3a avua cbe 3arybera unu
HaManeHa paboTocnocobHOCT 0T 70% A0 90 % 1 Haf 90 %. Te3un kaTeropun AGOHaTV MON3BAT OTCTBMKW NOA,
thopmaTa Ha 6e3nnaTHu pasrosopu (onpefeneHn kato 06emM MUHYTH) U/unv onpefenex 6poit 6e3nnaTHM KpaTku
cbob6ueHus (SMS), npu ycnoBus nocoyeHu B LieHoBaTa ncTa. bTK ocurypsisa non3saHeTo Ha npasaTta no T. 17.
HannuneTto Ha ycnoBusaTa 3a ynpaXkHABaHe Ha NpaBaTa No Ta3u To4Ka ce y0CTOBepsABaT C 0(hMLNANHN AOKYMEH-
T, U3[1aleHN OT CbOTBETHUTE KOMMETEHTHM oprann, kato bTK n3unckBsa 3aBepeHun Konus oT TAX.



Pa3pen Il Mpoueanypa no npeHacsiHe Ha HoMep/a

18. BTK npepocTaBs npaBo Ha Bcekn ABoHaT unum MoTpebuten oT 4OMENHa Ha NPEHOCUMOCT Ha MOBUTHU HOMepa,
npwv Cnas3BaHe Ha U3UCKBAHMATA Ha HAaCToALWMTe 06LLM YCN0BUA, ia NpeHece CBOA HOMep 0T/KbM MpexaTa Ha bTK
WU APYT AOCTaBYMK OT AOMENHA Ha MPEHOCUMOCT Ha MOBUHN HOMepa.

19. [peHocMMOCTTa Ha HOMep/a ce Npunara eiMHCTBEHO 3a HOMepa 0T HaLuMoHanH1A HoMepaLUVWOoHeH NnaH, npe-
AOCTaBeHM 3a non3eaHe Ha BTK unu Ha apyro npeanpusTe Ha MOGUIHN MPEXUN NN YCYTU, CbINACHO U3NCKBa-
HUATa Ha [1e/CTBaLL0TO 3aKOHOAATeNCTBO.

Mpoueaypa no npeHacsiHe Ha HOMep/a oT MpexaTa Ha BTK

20. (M3M. B cuna o1 10.01.2013 1) AGoHaTLT/MOTpe6uTenaT nogasa Ao NpueMallns AOCTaBYMK, HEFrOB ONPABO-
MOLLEH ANCTPUOYTOP MW THPrOBCKM NPeACTaBUTEN MMCMEHO 3asB/IeHMe 3a NPEHOCUMOCT Ha HOMep/a B CTaH-
papTHa opMa, CbC CbracyBaHu 3aib/KUTENIHV PEKBU3UTY MeXXAY NPeANpUATUATA OT CbOTBETHUA ABOHAT UK
MoTtpebuTten Ha MOBMAHK ycnyry Ha BTK. HauuHbT 3a nogaBaHe Ha 3asiBfieHMe NpY NpreMalLma [OCTaByvK ce
onwvcea B O6LWMTe YCNOBMA 33 B3aUMOOTHOLLEHME C N0TPebUTeInTe Ha NOCeAHMUA.

21.(n3M. B cuna 0T 29.03.2012 1) HeycToiika OT CTpaHa Ha K/IMeHTa HAMa fia Ce Ab/KU B C/lyyail, Ye 3asiBNIeHNeTo
3a NPEHOCMMOCT e NoJafeHO C/1ef 3analluaHe Ha NocefHO AbMKUMUA MecedeH aboHaMeHT No A0roBOPeHUs
MEX Ay CTPaHWTE CPOK Ha [I0r0BOPa, KakTo 1 Ha IM3MHIOBaTa BHOCKA UM MAallaHe 3a KpaiHo yCTPORCTBO UK
o6opyaBaHe, KOraTo TOBa € NPUI0XKUMO.

22. Benuknm HOMepa B 3aABIeHNeTO TpﬂﬁBa na 6bAaT akTUBHM B MpeXaTa Ha BTK KbM MOMeHTa Ha NoaaBaHe Ha
3afaBNeHneTo.

23. (n3m. B cuna o7 10.01.2013 ) BTK MoXXe MOTMBMPAHO Aa 0TKaXKe MpeHacsiHe Ha HoMep/a npef npuemalyus
[OCTaBYMK B CIEAHUTE CllyYau:

23.1.Mpeaun nofaBaHeTo Ha 3asB/ieHre 3a NPEeHOCMMOCT HOMEPBT e HeCbLLeCTBYBALL UV He e NpeaoCcTaBeH Ha
AboHat unu Motpebuten Ha BTK;

23.2. BTK Beye e nony4unno fpyro 3asBneHune oT npremMall 0CTABUYMK 3a NPeHaCsHe Ha CbLyMs HoMep/a, npoLe-
AypaTa no KoeTo OLLe He e NPUKIYnNa;

23.3.MpeAcTaBeHNUTE OT NpUeMaLLms A0CTaBUNK aHHM 3a ABoHaTa/MoTpebuTens ca HeMbHU U/ NN HETOYHN:
a) 3a pU3NYeCKN NNLA - TPUTE UMEHA M e[INHEH FPAXAAHCKM HOMEp;

6) 33 opUAMYECKM LA UK DU3UYECKM TNLA - e[HONNYHW ThProBUM — HAUMEHOBAHWE U CbOTBETEH MAGHTUDU-
KaUMOHeH Kopa;

B) 33 Yy>KAECTPAHHU NNLLA - UMEHA W IMYEH HOMEP UM HOMEp Ha BanuAeH OKYMEHT 33 CaMOTIMYHOCT;

r) 33 OpraH13aLmnm, KOMTO HAMAT CTATyT HA KOPUANYECKO NWLe - CbOTBETEH MAEHTUHWKALVOHEH KOA v TpUTe
MMeHa Ha npeAcTaBAABaLLMA.

24. (13M. B cna 07 10.01.2013 1) B cnyyauTe Ha nofafeHo 3asBeHre 3a NPEHOCHMOCT Ha NoBeYe 0T euH Ho-
Mep OCHOBAHWATa 3a 0TKa3 Ce NPeLeHsBaT N0 OTHOLEHWe Ha BCEKU OTAE/IEH HOMEP, BK/OYEH B 3aSB/IEHNETO 3a
npeHacsiHe. Mo OTHOLWEHWE Ha HOMepa/Ta 0T CbLOTO 3asiBNIeHWe 33 TPEHOCUMOCT, CNIPSIMO KOMTO/KOUTO He ca
HanuLe NPUYMHYM 33 0TKa3 NpoLeaypaTa No NPeHOCMMOCT NPOABIIKABA B C/1yy4ait Ye e HanuLe U3PUYHO Cbrnacue
0T cTpaHa Ha AGoHaTa, 3pa3eHo B 3asiBNIEHNETO 3a MPEHOCUMOCT.

25. (n3m. B cuna 01 10.01.2013 1) OTTernsHe Ha 3asB/JeHMETO 33 NPeHacsiHe Ha HOMepa Moxke f1a ce noAasa o BTK
[0 [ieHs, NpeiXoXKAall AaTaTa onpeeseHa 3a npeHacsHe Ha HoMepa(Ta). OTTernsHe Ha 3a8BEHMETO 3a NpeHa-
CsiHe Ha HoMepa MoXke fa ce noaaBa A0 BTK 1 koraTo aboHaTHT Ce e Bb3M0/13Bas OT Bb3MOXHOCTTa No T. 32a.1.6. B
onpeneneHuns 3a ToBa CPOK.

26. (M3M. B cuna 01 10.01.2013 1) [pn HeoTCTpaHABaHe B CPOK Ha HeOCTaTbLMTE N0 NOJAAEHO 3asBeHNe UNn
OTTEerNAHe Ha 3asABNIEHNETO 3a NPeHacAHe Ha HOMep/a, Ce CYMTa Ye e HaNuLe OTTer/ISHe 1 N0 OTHOLIEeHWe Ha UC-
KaHeTO 3a NpeKpaTABaHe Ha 40roBOpa 3a Non3BaHe Ha ycnyrute ¢ BTK. B cnyyvanTe Ha 0TCTpaHMMa NpuYKHa 3a
0TKa3, 40roBOpbT Ha ABoHaTa/lMoTpebuTens ce cHnTa NPOABIIKEH 10 NpeKpaTABaHe Ha npoLeAypaTa C MMCMeH
0TKa3 3a NPeHOoCMMOCT UM 10 PeasHO 0CbLeCTBABAHEe Ha NPOoLleca Ha MPeHOCMMOCT, He3aBUCUMMO OT OTNpaBe-
HOTO NMpeAn3BecTVe 3a NPeKPaTABAaHEeTO My, KaTo TOBA NPOAb/KaBaHe He MOXKe [1a Ce CYMTa 3a 0CHOBaHMe 3a
HauMcnsABaHe Ha JONb/IHUTENHN HeYCTOMKM U3BBH Te3M, KOUTO Ca yroBopeHu B AoroBopa Mexkxay AboHaTta n bTK
nnn B 06wmTe ycnosus Ha BTK.

27. [loroBopHUTe OTHOLEHMs Ha ABoHaTa ¢ BTK ce npekpaTsiBaT CbC 3aKprBaHe Ha CMeTKaTa W leakTUBMpaHe Ha
A0CTbMNa Ha NOCNeAHNSA A0 MpexXaTa Ha npeanpusTneTo. B cnyyan, ye AGoHaTbT/M0Tpe6uTensT enae npeHocu-
MOCT Ha 4acT 0T OT/e/IHU HOMEepa WK YacT OT rpyna HoMepa, NpeAaocTaBeHn My oT 6TK no gorosop, nocnegHnsT

He ce MpekpaTsiBa Mo OTHOLIEHWe Ha HoMepaTa, 0CTaBally B Mpexka Ha bTK. C feakT1BMpaHe Ha AoCTbMa A0 Mpe-
»aTa Ha bTK ce cunTa 3a npekpaTteH 1 4oroBopbT C AGOHaTa 33 KOHKPETHUTE NPeHeceHn HoMep/a.



28. BTK we nHdopmupa ceonte AboHaTu/MoTpebutenn B cnyyan, ye Te 0CbLECTBABAT M3X0AALLM NOBUKBAHMA
KbM NbPBUYHO NpeAoCTaBeHUTe My HOMepa 0T HalWOHaNHNA HOMepaLMOHeH NaH, NPeHeCeHn B MpeXxu Ha
APYrv 0OCTaBYMLM Ype3 3BYKOB CUMHAN C NPOABIKUTENHOCT 3 CeKYHAMN M AONBIHUTENEH Nepuos, oT 2 CeKYHAN,
cnefBall 3ByKOBWA CUrHa, KOMTO aBa Bb3MOXHOCT 3a M360p 0T cTpaHa Ha ABoHaTuTe/loTpebutenuTe 3a
npexkpaTAaBaHe UNK peannsnpaHe Ha NoBMUKBaHeTo. [MoBeye MHOpMaLMA 3a HayMHa 3a HOPMUPaHe, KaKTo 1
HeroBoTO CbAbpXKaHWe U NpefHa3HayeHue ca ny6NnKyBaHW Ha CTpaHuLaTa Ha BTK B IHTepHeT.

29. (13M. B cuna o1 29.03.2012 1) BTK ocurypsia Bb3MOXXHOCT 3a ieakTUBMPaHe Ha MHOPMUPAHETOo No T. 28 npu
noucksaHe oT BrKaly AGoHaT/loTpebuTen, KaTo JeakTMBMpPaHeTo ce AOMYyCKa CaMo MO OTHOLWEHWE Ha BCUYKM
NMOBMKBAHMUA KbM NpeHeceHn HoMepa 0T MpeXkaTa Ha [apABaLiMA JOCTaBYMK.

30. ABoHaT, npeHecb/ HoMepa 1 0T MpexkaTa Ha BTK, e 3aAb/KeH [1a 3ann1aTh 1 BCUYKKW 3a[ib/KEHUS, CBbP3aHU
CNON3BaHeTO Ha NpeHacAHNA/Te HOMep/a, KOMTO Ca Bb3HWKHANM Clef flaTaTa Ha NoflaBaHe Ha 3aAB/IeHNeTOo 3a
npeHacsHe Ha HoMepa(Ta).

31. BTK ocurypsisa paBHONoCTaBeHOCT Ha AGOoHaTuTe 1 MoTpebuTennTe, KOUTO Ca Ce Bb3M0N3BaNMN UMW Ca 3asiBU-
NV XKenaHue [ja NoN3BaT NPaBOTO CY 3a NPeHacsiHe Ha HoMep, 1 co6cTBeHnTe c AGoHaTu 1 [MoTpe6uTeny, KakTo
1 Ha AGoHaTu 1 [ToTpe6GuTeNr, KOUTO Ca 3asiBUAV YKeNaHve Aa NPOABLIKAT [1a N0N3BaT AOMbAHUTENHUTE YCIYTK
Cnef npeHacsiHe Ha Homepa(Ta) KbM Apyr AoCTaBYMK U AGOHaTUTe 1 MoTpebuTennTe, KOUTO NOM3BAT €AUHCTBEHO
Te3U AOMb/IHUTENHW YC/IYTU Bb3 0CHOBA Ha CKJTHOYEH [J0r0BOp.

Mpoueaypa no npeHacsHe Ha HoMep/a B MpexaTta Ha BTK

32. (13m. B cuna o1 10.01.2013 r.) AGoHaTbLT/NoTpe6uTensaT nogasa 8 BTK 1MYHO MM 4pe3 NbAHOMOLLHMK 3as1B-
nexue no obpasel, 3a NPEHOCMMOCT Ha HOMep/a B MpexkaTa Ha bTK. [pu nofgaBaHe Ha 3aaBAeHNeTO, 3a9BUTENAT
cnepBafia Ce NpeAcTaBy AOKYMEHT 3a CAMOIMYHOCT, yA0CTOBEPSABALL BEPHOCTTA Ha laHHUTE B 3aABIEHNETO U
A0Ka3Ball NpaBoOToO fja Nojaje 3asBNeHNeTO, CbOTBETHO MbIHOMOLLHO, Y0CTOBEPABALLO NpeAcTaBUTeNHaTa
BNaCT Ha 3asBuTeNs. B gonbnHeHve, 3a OPUANYECKM WA M @ AHONNYHM ThProBLW — yA0CTOBEpPeHMe 3a aKTyas-
HO CbCTOSIHME, U3AafiEHO OT TbProBCKMS PErMCTbP KbM AreHLMsTa N0 BNMCBaHMATA (33 TbProBLM) UK OT CbAa
no perncTpaumaTa (3a ApYru PUAUYECKM ML) He NO-PaHO OT eAnH Mecel Npeau NofaBaHe Ha 3asBNEHNETO 3a
NpeHoCnMOocCT.

32a. (B cuna 0110.01.2013 1.) 1. 3aABUTENAT U3PaA3sBa U3PUYHO MMCMEHO BOMIATA CY NpoLeaypaTa no npeHocu-
MOCT fla CTapTupa:

a) 0T MOMeHTa Ha NoflaBaHe Ha 3afBNEHNETO 3a NPEHOCUMOCT;

6) 7 KaneHfapHU AHW Cef NOAaBaHe Ha 3asBNEHNETO 33 NPEHOCUMOCT.

32a.2. Ak0o abOHaTBT He e N0COYMN KO MOMEHT M36upa 3a CTapTUpaHe Ha npoLleaypaTa no NPeHoCMMOcCT, Cblla-
Ta CTapTvpa cbrnacHo T.32a.1.6.

326. (8 cuna 0710.01.2013 1) Mpu 3asiBsiBaHe 3a NpeHacsHe Ha noBeye oT eAnH HoMmep, BTK nprema no u3bop Ha
Ab6oHaTa/MoTpebuTens oTAeNHO 3aABNeHMe 33 NPEHOCUMOCT 3a BCEKW OTAe1IeH HOMEp, OTAe/THUN 3aABeHNS 33
yka3aHu oT AboHaTa/MoTpebuTens 6poit HOMepa UK eAHO 3aAB/eHMe 33 BCUYKM HOMepa.

33.3asB/eH1eTo NpeACTaBsBa yNbaHOMOLaBaHe Ha BTK aa n3BbpLIM Heo6xoAuMUTe AeNCTBUS MO NpeKpaTs-
BAaHETO Ha OTHOLEHWATA Ha 3asBUTeNs C AapsBalus A0CTaBYMK.

34.3aABNeHMETO MOXe [la BK/It0YBA U3PUYHO YMbIHOMOLLAaBaHe B 06MKHOBeHa nucMeHa popma Ha BTK oT cTpa-
Ha Ha ABoHaTa 3a 3annallaHe Ha Ab/KMMUTE KbM AapABaLLMA 4OCTaBYMK NAALLAHWNSA OT UMETO U 33 CMeTKa Ha
AboHaTa.

35. AKO 3asiB/IEHMETO Ce N0AaBa 0T Nb/IHOMOLLHUK Ha 3afBUTENS, NOCIeAHNUAT ClefiBa Aa € HaANeXHO YNbAHO-
MOLLLEH, CbrMAaCHO M3NCKBAHUATA Ha HacTosAWwmTe 06K ycnosua.

36. (13M. B cvna o7 10.01.2013 1.) KbM TO3M MOMEHT U/ Ha MO-KbCEH eTan oT npouenyparta no npeHacsHe, B
33aBMCMMOCT OT TbProBckaTa nonmMTuka Ha bTK, npeanpuaTneTo MoxXe Aa CKAKOYM OrOBOP 3@ NpefoCTaBsHe Ha
MOBUIHM YCNYTW, KOMTO AOTOBOP B/IM3a B CW/1a NOJA YCI0BME C/lef YCNEeLHOTO NpeHacsaHe Ha HOMepa B Mpexara
Ha BTK.

37. AGOHaT Ha A0CTaBUYMK Ha MOBWHM yCyru MoXKe Aa nofdasa 3asBneHvie o 6TK 3a npeHacsiHe Ha HoMep/a,
BCeKW paboTeH AeH B paboTHOTO BpeMe Ha TbProBckuTe 06eKTV Ha NpeAnpuATUeTO, CbOTBETHO HEroBMUTE U3PUY-
HO ONPaBOMOLLEHV AUCTPUOYTOPY MM TbProOBCKM NapTHLOPW.

38. BTK pa3rnexx/a nofafgeHoTo 3aaB/IeHVe 3a NPeHacaHe Ha HoMep/a Npu K0eTo U3BbPLUIBa KOOPAVHMPaHK
AenCTBMA C fapsABalLVs [OCTaBUMK, CbIAcHO CKl0YeHa NpoLeypa 3a NpeHacsHe Ha HoMepaTa 1 HacTosLwmnTe
06wu ycnosws.

39. (M3M. B cuna 07 10.01.2013 1.) BTK MOXXe MOTUBMPAHO Aa OTKaXKe MPeHOCMMOCT B C1eHNTe cnydam:
39.1. npeacTaBeHnTe oT AGoHaTa unv MoTpebutens AaHHW B 3asBNEHNETO Ca HEMbIHWU U/WUN HETOYHY;
39.2. 3aABUTeNAT He e fleecnocobeH 1 He e HaAIeXXHO NpeACTaBAABaH 0T TPeTO NnLe;



39.3. 3as1BNIeHMeTO e MOAALEHO OT TPETO IMLE, KOeTo He e HafNeXHO ynbiHoMolLeHo oT AGoHaTa/lMoTpebuTens;
39.4. He ca NpeACTaBeHU N3UCKYyeMIUTe KbM 3aiBIeHMeTO LOKYMEHTU — JOKYMEHT 3a y4oCToBepsiBaHe Ha npef-
CTaBMTe/IHaTa BNACT;

39.5. AGoHaTHT UK MoTpe6uTensT He e 3annaTun efHOKpPaTHA NOTPebUTeNCKa LeHa 3a MPeHOCUMOCT Ha HoMe-
paTa, B C/lyyai ye Takasa ce AbIKK;

39.6. HaNULe e HAKOoe 0T 06LL0 MPMIOXKMMUTE OCHOBAHMA 3a 0TKA3 3@ NpeJoCTaBsHe Ha oblecTBeHa TenehoHHa
ycnyra, npeABvaeHu B 06LLMTe YCII0BMS 33 B3aUMOOTHOLIEHUS C KpanHuTe noTpebuTenm Ha BTK.

39a. (B cuna 01 10.01.2013 r.) B cnyyanTe Ha NofafeHo 3asBeHre 3a NPeHoCMMOCT Ha noBeye oT eaunH Homep
OCHOBAHUATA 33 0TKA3 Ce NPELIeHsBaT N0 OTHOLIEHWE Ha BCeKW OTAe/eH HOMep, BK/Il0YeH B 3asiBNIeHNeTo 3a
npeHacsHe. [1o 0OTHOLWeHMe Ha HOMEePa/Ta 0T CbLLOTO 3asiB/IeHMe 33 TPEHOCUMOCT, CNPAMO KOMTO/KOUTO He ca
HasMLe NPMYMHM 33 0TKa3 NpoLefypaTa no NPeHoCMMOoCT NPOAbKABA B C/TyYal Ye e HafuLe U3PUYHO Cbrnacue
0T cTpaHa Ha AGoHaTa, U3pa3eHo B 3asiBJIEHNETO 33 NPeHOCUMOCT.

40. (13m. B cuna 07 10.01.2013 1) BTK ce 3aab/mkasa Aa yBenoMu 3asiBUTENS 33 HAIMUMETO Ha OCHOBAHWS 3a
0TKa3, KOMTO MoraT Aa 6bAaT yCTaHOBEHM KbM MOMEHTA Ha 3asiBsiBaHe Ha NpeHacsHeTo Ha HoMep(aTa) no T.39.2.,
39.3.,39.4,39.5139.6.

41. (13M. B cuna 07 10.01.2013 1) 3a HaNMUMe Ha OCTaHaNIMTe OCHOBAHMA 38 0TKa3 Mo T. 391, 42.1. 1. 43.1.2. BTK
yBeAoMABa 3anBUTeNs Cnef nogaBaHe Ha nHopmaumaTa oT [lapsBalms aocTaBumnk. B cnyyan, ye AGoHaTbT/
MoTpebuTenaT He ce ABM NMNYHO MK Ype3 yNbIHOMOLLeH npeacTasuTen npu BTK nnu Heros onpaBoMoLLeH AnCT-
pubyTOp B ONpeaeneHns CPoK 3a OTCTPaHABAHE Ha HeJoCTaTbLMTe NO NOAAAEHOTO 3asiBIeHNe U/UAK Ca Hanuue
0CHOBAHWA 33 0TKA3 Ce CYMTa, Ye e HaULe OTTEerNIAHE Ha 3asAB/IeHNEeTO U YNbJIHOMOLLABAHeTOo 3a NpeKkpaTsBaHe
Ha [IOrOBOPHUTE OTHOLWeHMs ¢ [lapsBalima OCTaBYMK.

42.(13M. B cva 07 10.01.2013 1) 3asBneHneTo He ce pasrnexja o1 bTK go oTcTpaHsBaHe Ha HegocTaTbuuTe,
KaTo CMMpaHeTo Ha NpoueaypaTa e 3a He noseve 0T 30 AHK OT CTapTVpPaHe Ha NpolefypaTta 3a NPeHOCUMOCT:
421.8 CNy4Yan, vye NapaBaLLUAT JOCTaBYUK MOTUBMPAHO e 0TKa3a NPeHOCMMOCTTa NOpPaAV HenbAHOTa/HeToY-
HOCT B 1JaHHUTE, NOCOYeH B U3npaTeHoTo oT bTK 3aaBnexue:

a) 3a hM3nYeCKM LA - TPUTE MMEHA W eAVHEH TPaXKAHCKU HOMep;

6) 33 topUANYECKU LA NN U3NYECKN NNLA — €LHOSIMYHW ThPrOBLIM — HAUMEHOBAHWE U CbOTBETEH NAEHTUDN-
KaLVOHeH KOA;

B) 3@ Yy)KAECTPAHHW 1L — UMEHa 1 INYeH HOMEep U HOMEP Ha BaNnAeH AOKYMEHT 3a CaMO/IMYHOCT;

r) 33 OpraHu13aLnm, KOUTo HAMAT CTaTyT Ha KOPUAMYECKO ML — CbOTBETEH MAEHTU(DUKALMOHEH KOA 1 TpUTe
MMeHa Ha NpeacTaBABaLLMS,

42.2.8 Ccny4anTtenoT.39.1.,39.2.,39.3,39.4.1 39.5.

43. (u3M. B cuna 07 10.01.2013 1) 1. BTK npekpaTsiBa npoueaypaTta ¢ U3puyeH NMCMeH 0TKas:

43.1.1. Mpn HeoTCTpaHABaHe Ha HeJ0CTaTbLMTe NO T. 42. B NOCOYEHNSA B CbllaTa TOYKA CPOK.

43.1.2.Mpn 0TKa3 0T CTPaHa Ha AapsABaLLMA onepaTop nopaan HAKOA OT CIeAHUTE MPUYNHU:

a) npeAv NofaBaHeTo Ha 3asiBIEHMETO 33 MPEHOCUMOCT HOMEPBT € HeCbLLeCTBYBALL UM He e MPeAoCTaBeH Ha
aboHaT unu noTpebuTen Ha fapABalLVa AOCTaBUKK;

6) AapABaLLMAT AOCTABYMK BEYE e MOyYns ApYro 3asiBaeHve 0T NprueMall A0CTaBYMK 3@ MPEHOCMMOCT Ha CbLus
HOMep, npoueayparta no KoeTo oLie He e MPUK/IYUNG;

43.1.3.npu oTka3 ot cTpaHa Ha BTK no 1. 39.6.

43.2. 0TKa3bT 3a NpeHacsHe Ha Homep/a ce c4nTa 3a OTTErNfiHe Mo OTHOLIEHWE Ha YNbIHOMOLaBaHeTo Mo T. 33. 1
T.34 01 O6WwKTe yCnoBus.

44. (B cuna 01 10.01.2013 1) B cnyyamTe Ha OTCTpaHKMMa NPUYMHA 3@ 0TKA3, [OroBopbT Ha AGoHaTa/MoTpebuTens
Ce CYMTa NPOABL/KEH [10 NpeKpaTaBaHe Ha NpoLiefypaTta C MMCMeH 0TKa3 3a NPeHOCUMOCT UK A0 PeasHo 0Cb-
LleCTBABaHe Ha NpoL,eca no NPeHoC1MOCT, He3aBMCKUMO OT 0TNPABEHOTO NPeAK3BeCcTUe 3a NpeKpaTABAHETO My,
KaTo TOBa NPOAbL/HKABAHe He MOXKe [1a Ce CYMTa 33 OCHOBAHWE 33 HAUMCIABAHE Ha LOMbHUTEHU HeYCTOMKY
M3BbH Te3M, KOUTO Ca YrOBOPEHM B J0roBopa Mexxay aboHaTa v [lapssaliuna 4ocTaBumnk n/unm s 06wmTe ycno-
BUA Ha [lapsBalums AOCTaBUKK.

45. (13M. B cuna 07 10.01.2013 1) B ciyyar Ye nogafeHoTo 3asBieHmre 0TroBaps Ha BCUYKM U3UCKBAHWS Ha HACTO-
AwmTe 061wy ycnosws, BTK 3aBbpLuBa NpoLeaypaTa no npeHocMMocT Ha HoMepa(Ta).

46. (M3M. B cuna 01 10.01.2013 1, npeAnLLHa T. 45) BCMYKM JOKYMEHTU Ha XapTUEeH HOCMTEN, CBbP3aHu C noaaae-
HOTO 3asB/eHne ce 06paboTBaT v Morat fa 6bAAT 3aMeHeHW, U3MEHEHM U NOYYeHW eJUHCTBEHO B TbProBCKMS
LleHTbP, B KOVMTO 3aAB/IEHNETO 33 MPEHOCMMOCT e NOAAAEHO MbPBOHAYA/HO.

47.(13M. B cvna 0T 10.01.2013 1, npeAuLuHa T. 46) NMpy nofaBaHeTo Ha 3asB/eHVe 3a NpeHacsHe Ha Homep/a, BTK ce
3a/ib/)kaBa fa yBejoMsiBa 3asiBUTENS OTHOCHO LIEHWTE W YCNIOBMATA 3a NPEHACsHe, BKIKYNTENHO:
471.0CHOBaHMsTa 3a 0TKa3 3a NPEHOCMMOCT Ha HOMepa/Ta;

47.2. IpUYMHY 3a 3a6aBsiHe Ha NPEHOCUMOCTTa W 0CbLLECTBSABAHETO i C/lef, ONpefenieHaTa KpanHa AaTa Ha npeHacs-
He, KaKTo 1 3a onpe/ienieHaTa HoBa AaTa Ha NpeHacsHe;



47.3.npo3opeL, Ha NPeHOCMMOCT M HEBL3MOXHOCTTA 3a 40CTHMN 10 MpeXaTa B T031 Neproj,

47.4.Bb3MOXKHOTO B/IOLLEHO Ka4eCTBO Ha e/1eKTPOHHATa CbobLIMTeNIHATa YC/yra B AeHA Ha NPeHacAHeTo;

47.5. npeHacAaHeTo Ha Homepa Ha [oTpebuTtenw, Nnon3saluy NpeanaaTeH 4oCTb A0 YCIYrW, MOXe a € CBbP3aHO C
Heu3non3BaHe Ha Lenna npeannaTeH KpeauT;

47.6.3a Bb3MOXXHOCTTa 10 NPUKJIKOYBaHe Ha NpoLeca Ha NpeHacsHe Ha Homep/a fia 6baaT 3ary6eHu BXoAALLM KpaTKu
TeKCTOBM CbobLeHns /SMS/ nnm MyntumMeaninHn cbobuieHns /MMS/, KOMTO He ca M3TerneHu;

47.7. AboHaTtnTe/MoTpebutennTe MMaT Bb3MOXKHOCT [1a 3aNa3aT UM CMEHAT BUAA Ha CMeTKaTa c1 - abOHaMeHT unm
npeannaTeHn ycayru npy npueMalnsa [0CTaBymMK;

47.8. Bb3MOXXHOCTUTE 3a NpeHacsiHe Ha HoMepa acoLumnpanu ¢ egHa SIM kapTa (multiple MSISDN), Hanpumep pa3nny-
HW HOMepa 3a aKc CboBLLEeHVA 1 NPeHOC Ha laHHW, KaTo Ha ABoHaTuTe/MoTpebutenuTe ce rapaHTpa Bb3MOXHOCT-
Ta 3a NPEHOC Ha HOMepa, U3M0/3BaHW 3a r1acoBM yCNyrnt

47.9. Bb3MOXKHa 3aryba Ha non3saHu ot AboHaTta/loTpebuTens AONbAHUTENHN YCNY TV Cef NpeHacaHe Ha HoMepa.
4710. (M3M. B cuna o7 10.01.2013 ) Bb3MOXKHOCTTa NPY U3M0/I3BAHETO HA AOMBIHNUTETHU YCAYTU, Pa3/INYHU OT MO-
6unHa TenedoHHa yCnyra unv ycayru B LLeHOBM NakeT, BKIHOYBALLM M MOBUNHa TenedoHHa ycnyra npu lapasalms
[0CTaBYMK, abOHaTLT/NOTPEOUTENAT Aa NPOALIKM Aa NON3BA YACT MU BCUHKU AOMB/HATEHW YCYT U B LLeHOBUSA
nakKeT, U3MnoN3BaHW Npean OCbLIECTBABAHETO Ha MPEHOCUMOCT Ha HoMepa, CbrnacHo 06wmTe ycnosus Ha lapsasalmns
AOCTaBYYK.

48.(13M. B cvna o1 10.01.2013 1, npeaunwHa 1. 47.) 3a9BUTENAT MOXKe Aa OTTerM 3assneHmeTo cv oo bTK 3a npe-
HacsiHe Ha HoMep/a He MO-KbCHO OT Kpas Ha NociefHNs paboTeH AeH, NpeaXoXAall aTaTa, Ha KoATo Ce 0Chb-
wecTBABa NnpeHocnmocTTa. OTTernAHe Ha 3asBneHne 3a npeHocnmocT nped bTK 3asBnTensaT MoXe Aa M3BBbPLWNK
CaMO B CbLLMA TbProBCKM LLleHTbP, B KOWMTO € MoAan 3afB/IeHNeTO 3a npeHacsaHe. [py oTTernsiHe Ha 3asBaeHneTo
3a NpeHacsiHe Ha HoMep/a 3aaBUTeNAT:

48.1npefocTaBa OPUrMHaN OT 3afBNEHNETO 3a NPeXBBLP/IAHE Ha HOMEepP/a 1 CK/TKYeH [JOroBOpP NOJA YC/I0BYE;
48.2 (M3M. B cuna 0T 29.03.2012 T.) BpbLLA NTPeA0CTaBEeHUTe NP NofiaBaHe Ha 3asiBNeHVeTo 3a NpeHacsHe Ha
Homep/a fo6aBKM KbM YCNYrK, yCTPOMCTBA U/UNK BeLLM, NPe0CTaBEHN C 3afBEHNS NaH 3a YCIYrv UK fa 3a-
NNaTAT TAXHATa NapMyHa PaBHOCTOMHOCT, KOraTo TAXHOTO BPbLLiaHe e CTaHaN0 06eKTUBHO HEBb3MOXHO;

49. (13m. B cvna o1 10.01.2013 1., npeguwWwHa T. 47a.) B ceeMaHeBHMsA CPOK MO T.32a.1.6., KOraTo e NPUIOXKUM,
3aABUTENAT CbLLO MOXKe [a OTTer/1M NoOAAAEHOTO 3asABIeHME 33 NPeHacsHe.

50. (u3Mm. B cuna o1 10.01.2013 1, npeaniuHa T. 48.) Mpy 0TTerNsiHe Ha 3aSBIEHNETO 3a NpeHacsiHe Ha HoMep/a ce
npexkpaTaBa v NpoleaypaTta 3a NpeHacsHe Ha HoMep/a.

51.(n3m. B cna o1 10.01.2013 1., npeauniHa 1. 49.) [loroBopbT Mexkay BTK v AGoHaTa BAK3a B cuna B fieHs Ha
yCMNewHoTo NpeHacsHe Ha HoMepa/Ta B MpexkaTa Ha bTK, kaTo oTHoweHusTa Mexay AboHaTta u BTK cnep pea-
N3MpaHe Ha NPeHOCMMOCTTa Ce ypexaaT cbobpasHo pa3nopenbuTe Ha CKIOYEHUAT UHAMBUAYANEH AOrOBOP U
HacToawmTe O6wWM ycnosus.

52. (13Mm. B cuna o1 10.01.2013 r, npeauiuHa 1. 50.) BTK MoyKe Aa HanoXKu orpaHnyeHms 3a non3saHeTo Ha ycyru
oT ABOHaTa NN fla 3annaT HeroBuTe 3a4b/KeHNA KbM [lapaBallna 4O0CTaBYMK B C/1yYait Ha HennallaHe oT
A60HaTa Ha 3aAb/KeHua KbM [lapaBallns OCTaBUYMK, Bb3HUKHANAW UK CTaHANIN U3UCKYeMU Cnefl noflaBaHe Ha
3asB/IEHNETO 3a NpeHacsiHe Ha Homepa(Ta).

53.bTK B cboTBETCTBME KpeauTHaTa CM N0MIMTUKa MOXKe [la 3an1aTh 3aAb/DKeHUATa Ha ABOHaTa KbM AapsaBawna
[0CTaB4YUK.

54.(13Mm. B cvna o7 10.01.2013 1.) CpOKBT 3@ peanu3mpaHe Ha MPeHOCMMOCTTa e He NO-AbNbr 0T 2 PabOTHU HH,
CYMTaHO OT CTapTUpaHe Ha npoLiefypata no NpeHacsHe Uan 0T OTCTPaHsABaHe Ha HeloCTaTbLMTe M0 3asB/ieHne-
TO, B C/ly4anTe Ha CnvpaHe Ha npoueaypaTa no T. 42 v BkYBa lMpo3opel 3a NPeHOCUMOCT He N0-ro1AM 0T 5
Yaca. [TocoYeHNAT CPOK MOXKe Aa Ob/ie yAb/HKEeH 3a BpeMeTo, Npe3 KoeTo ca buAu Hanuue TexHn4yecku npobnemu.

Paspen IV MPABA HA ABOHATA/NOTPEBUTENS

55. (HoBa B cuna 0T 29.03.2012 1.) B 7 fHeBeH CPOK OT NOANUCBaHE Ha MHAVBUAYaNnHMa foroop AGOHaTHT Ma
npaBo eHOCTPaHHO fla NpekpaTy aorosopa cu ¢ bTK, 6e3 Aa AbIXKK HeYyCTOMKM N0 Hero, 0CBEeH ako:

- ABOHATBT U3PUYHO He e 33aABUI MUCMEHO XKeNaHve A0roBopbLT My Aa B/ie3e B cuna He3abaBHo;

- npu noanuceaHe Ha forosopa, bTK e npegoctaBuno Ha AGoHaTa KpaHo yCTPOMCTBO;

- [LOroBOPbT e nofnucaH 3a Homep/a, BbB Bpb3Ka € KONTO/KOMTO e NofiafieHo 3asBIeHNe 33 MPEHOCUMOCT KbM
MpexaTa Ha BTK. B T03u cnyyaw ce npunarat cneuvanHuTte npasuia, nocoveHu B pasgen il ot HacToawmTe
06wy ycnosums.

56. (M3M. B cina 0T 29.03.2012 1) AGoHaTbT/MoTpebuTensT MMa NpaBo Aa 3asiBABa U Aa N03Ba BCUUKM YCIYTM Ha
Mpexara B CbOTBETCTBUE C U3NCKBAHMATA Ha OBLMTE YCNOBUA 1 UHAVBUAYANHWNSA 0Or0BOP.



ABOHaTBLT/NOTPe6UTENAT Ma NPaBo Aa AaAe Cbraacue fa nony4yasa oT BTK noBrkBaHus, CbobLLeHns nnm
eNeKTPOHHA MoLLa 3a LeNInTe Ha ANPEKTHUS MapKETUHT 1 PeKama, B TOBa YKC/10 NOBUKBAHUS 1 CbOBLIEHNS,
CBbP3aHM C y4aCTUETO B KaMMaHWM UNW JeAHOCTY Ha TpeTu cTpaHu. CbrnacmeTto Moxe fa 6bAe OTTerNeHo no
BCSIKO BpeMe.

Be3 Hanuumne Ha npefBapuTeHO Cbrnacue Ha AGoHaTta/ MoTpeGuTens, M3npataybT MoXe [a U3non3sa Aa-
HHUTE, NONYYeHU NPV TbProBCKa CeKa 3a NPefoCTaBAHE Ha NPOAYKTH 1 YCIYTY, 4pe3 KoMTo MoXKe Aa Gbfae
0CbLLECTBEH KOHTAKT C AGoHaTa/ MoTpeGuTens 3a usnpatiaHe Ha Cbo6LLEHME 3@ MAPKETUHT 1 peK/iama Ha CBOM
C0BCTBEHW CXOAHM MPOAYKTU MAW YCAYTI, KaTo B TO3M Ciydait Ha AGoHaTa/ MoTpebuTens ce AaBa Bb3MOXHOCT
6e3Bb3Me3/[1HO 1 N0 NIeCEH HAYMH: [1a N3pa3siBa HeCbrnacve B MOMEHTA Ha CK/It0YBaHe Ha CAesKaTa; Ui Aa us-
pasu Hecbrnacue ¢ 6bAeLLo NoayyYaBaHe Ha NOA06HM CbOBLIEHNS, KOraTo TOBA He e HaNpaBeHO B MOMEHTA Ha
CK/II0YBaHe Ha CAenKaTa.

57. ABOHaTBLT UMa NpaBo fia NpoMeHs abOHaMeHTHUA C1 NaK, ia N0N3Ba AOMBAHUTEIHU YCYTY UK [1a Ce 0TKa-
e 0T HAKOW ycnyru, npefnaranun ot BTK. Te3u npoMeHn Wwe 6baat npeMeT Ha OTAE/HO CNopa3yMeHue;

58. A6oHaTbT/MoTpebutenat uMa npaso fa nonyyasa oT bTK unopmauus, cebp3aHa ¢ non3saHute oT AGOHa-
Ta/MoTpebutens ycnyru, KakTo 1 Aa nofasa xanbv, Monbu n npeanoXkeHns 1 aa noay4asa 0TrOBOPK N0 TAX B
CpoKa no T.134;

59. ABOHaT®bT, B NCMeHa popMa, MoxKe la noncka 6e3nn1aTHo BKKOYBaHE Ha UMeTO, afpeca U TenedoHHNA My
HOoMep B 06LeCTBEHO A0CTbMNEH yKa3aTen, M3roTBeH B NeYaTHa UIn eNeKTPoHHa hopMa UK NpefoCTaBsHe Ha
CnpaBoYHa MHhOpMaLKa, CBbpP3aHa C Hero, NPOMsAHa UV 3a/1M4aBaHe Ha BeYe BNMUCaHWU JaHHK, KaKTo 1 npe-
[0CTaBAHETO M NON3BaHeTO Ha TakaBa MHMOPMaLMA 3a MapKeTUHIOBM Npoy4BaHua. o enaHve Ha A6oHaTa,
13pa3eHo B nnucMeHa popma, B TeneoHna ykasaTten Morat fa 6b4aT BIKCaHN JONbAHUTEIHU 1aHHK 33 ABoHa-
Ta, KaTo MH(OPMaLMA 3a ApYrv nLa Non3BaTenn Ha aboHaTHWA HoOMep, N0/13BaHW 0T AGOHaTa AONbIHUTENHN
TeneoHHV HoMepa, HoMep Ha aKc, aapec Ha eNIeKTPOHHa Nolla, MHTepPHeT CTpaHuLa, npodecns, TUTna, npes-
MeT Ha AierHOCT (33 ABOHATUTE FOPUANYECKN NNLLA M eLHONIMYHN ThProBLM), PEKIaMeH TeKCT, kape v 6aHep, noro,
TbProBCKa MapKa 1 Apyru. [JonbAHUTENHNTe BINCBAHWA Ce U3BbPLIBAT CpeLly 3anallaHe.

59.1. A6oHaTtuTe Ha BTK,M3pas3nam nspmyHo cbrnacneTto cv B nucMeHa hopMa, MMaT NpaBo YacT UK BCUYKUTE UM
AaHHK aa 6baat npefocTaBaHy Ypes TenedOHHM CNPaBOYHK yCyru, 6e3 aa 3annallat 3a Toa. [laHHuTe 3a A6o-
HaTUTe BK/IOYBAT MMe (TUYHO, Npe3nMe 1 paMunus) unu bupma, afpec u Homep Ha AGoHaTa.

59.2. KpanHute MoTpebutenu Ha BTK, konTo non3sat npeannateHn kapTu, MoraT ja NOMCKaT BKAOYBaHe Ha Te-
XHV AaHHV B 6a3uTe faHHW, HeobX0AMMM 3a OCbLUeCTBABaHE Ha TeneoHHaTa CNpaBoYHa ycayra. BkawysaHeTo
Ha Te31 [laHH1 MOXXe 13 @ Bb3Me3[HO.

59.3. ABoHaTuTe MMaT NpaBo Aa 3asaBAT 0 UMeTO UM Aa 6bae NoCTaBeH UHAEKC ™", KOWTO yKa3Ba KenaHneTo um
TexHUTe flaHHun, Ny6anKyBaHu B TenedoHHWA yKa3aTes, Aa 6bAaT M3N0N3BaHK C Le/ N3NpallaHe Ha NevyaTHU 1
€/1eKTPOHHM PeKNaMHV MaTepuasu Uav He NOUMCKaHN ThProBCKM CbOBLLIEHMA, KaKTO 1 38 OPraHu3vpaHe 1 npo-
BeX/laHe Ha MapKeTUHIOBM NPoy4YBaHMA. AGoOHaTUTe MMaT NPaBo a pernamMeHTMpaT BpemMeTo, Npe3 KoeTo Moxe
[a Ce NpaBu TOBA, KAKTO ¥ BMAa W XapakTepa Ha CboOLLeHMATa M Ha4YMHa 3a NPeaBaHeTo UM.

59.4.3a BCMYKM HeypeeHW BLNPOCK N0 OTHOLWEeHWe Ha T. 59 ce npunarat pasnopeabute Ha Hapea6a Ne 5 o1
05.12.2009 1. 33 ycioBMATa M pefa 3a U3[aBaHe Ha TefedOHHM yKa3aTenn, BKIYMTENHO paboTaTa ¢ 6a3uTe
AaHHW, TAXHOTO NPeXBbP/IAHE M NON3BaHe, KaKTo U NpeoCcTaBaHe Ha TenedOHHM cnpaBoYHK ycnyru, O6H. 1B.
bp. 10714 fAnyapn 2008 r.”

60. AGOHATBLT MMa NPaBO [1a NOMCKA NPOMSAHA Ha TeNnetOHHWA CM HOMEP CpeLLy AOMbIHUTENHO 3annallaHe Ha
LeHa, cbrnacHo Llenosara nucta Ha BTK v npu ycnosue, Ye xxenaHnsT HoMep e cBO60AEH W TEXHOIOTUYHO A0C-
ThMEH.

61. ABoHaTHT MMa NpaBo Aa Nosly4yaBa NoAPOo6HO M3BeYeHKe 0T BCsika PakTypa Npu yCNoBKS, onpefeneHu B
LlenoBaTa nucta Ha bTK. Moapo6HOTO M3BneveHne ce nnpatia Ha ABoHaTa B CPOK 40 7 AHM OT NOCTbMNBaHe Ha
NMCMEHa 3asBKa.

62. AGoHaTHT/M0TPeGMTENAT Ma NPaBO NPU NPeHaco4BaHe Ha NOBKMKBaHe KbM Hero fla 0TKaxe naeHTudrKaLms
Ha IHUATA, NPU YCNI0BYME, Y€ TOBA € TEXHNYECKU Bb3MOXHO.

63. AGoHaTBT/T0TPe6UTENAT Ma NPaBO Aa 0TKa3Ba NPEHAaCOYeHN KbM HEro NOBUKBaHMA OT CBOETO KPanHo
YCTPOWCTBO, KOTaTo TOBA € TeXHUYeCKM Bb3MOXHO.

63a. (B cvna 0T 27.11.2012 r.) A6oHaTbT/MoTpe6UTeNaT Ma NPaBo Aa OrpaH1YaBa NPOBEXAAHETO HA Pa3roBopu
KbM Yenyru c gpobaseHa CTOMHOCT. AGOHaTUTe MoraT [la 3aaBAT akTUBMPaHe WV AeakTUBMPaHe Ha ycyraTa
OrpaHnyaBaHe Ha NOBMKBaHMATa Ha TenedoH 123. Bb3MOXHM ca orpaHMyaBaHna KbM CNeJHUTE TUMOBE YCNyru:
63a.1. pasroBopu kbM Ycnyru ¢ fo6aBeHa CTOMHOCT 3a TenernacyBaHe - Homepa oT Buaa 0901;

63a.2. pa3roBopu kbM Ycnyru c fo6aBeHa CTOMHOCT 3@ Xa3apTHU Urpu - HoMepa oT Buaa 0902;

63a.3. pa3roBopu kbM Ycnyru ¢ gobaBeHa CTOMHOCT 3a YC/1yru 3a ,Bb3pacTHU” - HoMepa oT Buaa 0903;

63a.4. pa3roBOpU KbM BCUYKM OCTaHanu Ycnyru ¢ jobaBeHa CTOMHOCT- HoMepa oT Buaa 0900;

63a.5. pa3roBOpu KbM BCMYKM YCNyru ¢ ao6aBeHa CTOMHOCT- HoMepa oT Buaa 090 (BkntouBaT 63a.1, 63a.2, 63a.3,
63a.4)



64. AGOHATBT HsIMa NPaBo fja NPEXBbP/S Ha TPETU LA KaKBUTO v @ 6110 NpaBa v 3aAb/KeHus No Aorosopa
6e3 u3pwuyHo cbrnacue Ha 6TK, n3paseHo B nucmeHa opma.

Paspen V3AOb/DKEHNA HA ABOHATA/NOTPEBUTENA

65. AboHaTbT/lMoTpebuTenaT ce 3aab/kaBa Aa cnassa pasnopeabute Ha O6WMUTe yCNOBUA, Ha UHAUBUAYANHNA
A0roBOp, KaKTO ¥ Ha BCUYKM JOMbAHWUTETHW CNOpPa3yMeHns Mexxay Hero n bTK.

66. AGOHATBT Ce 3aA4b/HKaBa Aa 3annalla B CPOK Ab/HKMMUTE CYyMU 33 NpefocTaBeHUTe TeneOoHHN yCayru B
cboTBeTCTBMe ¢ O6WWMTe ycnosus, Jorosopa u LieHoBaTa nncta Ha BTK.

67. AboHaTBT/lToTpebUTeNAaT Ce 3aab/KaBa 4a NON3Ba CaMO KpPavHW YCTPOMCTBa, 0TrOBaPALLM Ha U3NCKBAHUATA
noT.73.21T.73.3,KaTo B NPOTUBEH CN1y4al TOM 0TroBaps 3a WeTuTe, NnpuunHeHn Ha bBTK u/vnv Ha tpetu nnua.

68. ABoHaTBT ce 3afb/kaBa fla yBeaomasa BTK npu npomaHa Ha AaHHUTe, NpefiCTaBeHV NP CKNIOYBAHETO Ha
MHAVBWAYaNHWS LOrOBOP B 7 (HEBEH CPOK) OT HACTbMBaHe HAa MPOMAHATA, KaTo NPeJOCTaBs HOBMUTE AAHHMU.
68.1. (HoBa B cuna o7 13.11.2009 ) B cpok [0 31.12.2009 . MoTpe6uTensaT Ha NpefnaaTeHa ycyra ce 3aabkasa
nanpepocTasu Ha BTK cnegHnTe NUYHM AaHHK:

- M3nYeckn Nnua - TPUTE UMEeHa, efiHeH rpaXKAaHCKM HOMep CbOTBETHO /INYeH HOMep Y HOMep Ha nacnopTa
VNV APYT eKBUBANEHTEH JOKYMEHT 3@ CAaMOJIMYHOCT; 3a Yy>KAeCTPaHHM (usmnyecku nuua 6e3 anyeH Homep - Ho-
Mep Ha macnopTa Uau Apyr eKBUBaseHTeH AOKYMEHT 3@ CaMOINYHOCT;

- IOpUANYECKM NnLa 1 PU3NYeCKN nla - eAHONNYHW TbProBLM — HaVMeHOBaHWe, cefanule, agpec Ha ynpasne-
HVe 1 CbOoTBeTeH NAeHTU(PUKALMOHEH KOA;

- ManoneTHU U HeMbIHONETHK, KOUTO He NpUTeXkaBaT AOKYMEHT 3a CAaMOINYHOCT, CbbrpaT ce JaHHUTE Ha 3aKOH-
HWTe UM NpeacTaBUTeNn

68.1.1. (B cvna 07 13.11.2009 r.) [laHHuTe cfieABa Aa e NpefoCTaBAT :

68.1.1.1. (B cuna o7 13.11.2009 r.) nnyHo oT MoTpebuTens BbB BCEKU eAMH TbProBCKyW LeHTbp Ha BTK, npu n3puyHo
0NpaBoMOLLeH ANCTPUBYTOP MM THProBCKW NAapPTHLOP WM B eN1eKTPOHHA opMa, nofnvcara oT MoTpebutens c
YCbBbPLUIEHCTBAH UK YHVBEPCaNleH eNeKTPOHEeH NOANNC;

68.1.1.2 (B cvna 07 13.11.2009 I.) nonbaHeH M4HO oT MoTpebuTtens.

68.1.2. (B cuna 07 13.11.2009 ) [laHHWTe MoraT a ce NPefoCTaBAT U OT MbJIHOMOLLHUK, MPUTEXKaBaLL U3PUYHO
HOTapuWasHO 3aBepeHo MbIHOMOLLHO 3a LenTa.

69. A6oHaTBLT/MoTpebUTEeNAT ce 3aAb/XKaBa Aa He U3BbPLLUBA M Aa He 10MYyCKa U3BbpLUBaHe Ha 06€3MoKOUTeNHY,
3annalnTenH UM 06UAHN NOBUKBAHWSA MK APYTU (DOPMU HA KOMYHUKALMSA, KaKTO U HEBEPHW NOBUKBAHUSA
KbM cnyxbute ,CnelwHa MeguumHcka nomoly’, HauroHanHa cnyxba ,Monvuuna® n HaumoranHa cnyxoba ,Moxap-
Ha v aBapwvinHa 6e30nacHOCT" 0T CBOETO KPaMHO yCTPOMCTBO U/unn SIM - kapTa;

70. A6oHaTbT/MoTpebnTenaT ce 3aAb/XKaBa, 0CBEH C U3PUYHOTO NUCMEHO cbrnacve Ha BTK, fa He 3BbpwBa 1
[a He A0NYCKa M3BbPLIBaHe Ha JeNCTBUSA:

70.1. CBbP3aHK C reHepupaHe, TEPMUHMPaHe UK TPaH3UT Ha Tpaduk 0T/KbM/B MpexkaTa Ha BTK c uen peannsu-
paHe Ha neyvanba 3a AboHaTa UnM Apyro nuue, pasnunyHo ot bTK;

70.2. C Llen MHULMMPaHe Ha NOBMKBAHMA U OCbLLEeCTBABAHE Ha PAa3rOBOPU N0 Ha4VH, yBpeXAaly NnpaBaTa U 1HTe-
pecute Ha BTK.

71.Mpu 3ary6a nnu kpaxx6a Ha KpaHOTO yCTPOMCTBO 1/unm SIM-kapTa, ABOHaTHT ce 3aab/kaBa He3abaBHO Aa yBe-
pomu ycTHo BTK Ha TenedhoHuTe 3a paboTa C KAMEHTV 1 NCMEHO B CPOK A0 48 Yaca, 3a 1a 6b/e CNPAH A0CTBALT 0
MpexaTa, kaTo ABOHaTBT He Ab/XKM 3an/allaHe Ha yCyruTe NoN3BaHu, Cief MOMeHTa Ha yBejoMsiBaHe. B npoTueeH
cnyyain AGOHATBT AbJKM LieHaTa Ha BCUYKM MON3BaHWM yCyrn. AKo AGOHATBT He MouCcKa Bb3CTaHOBABaHe Ha yC/yra-
Ta B CPOK 10 5 paboTHU AHK OT NMCMeHOTO yBefoMsABaHe, BTK Moxke Aa cunTa 1OroBopa 3a efHOCTPaHHO NpekpaTeH
6e3 npean3BecTue, KOETO He 0CBOBOXKAaBa ABOHaTa OT 3aAb/HKEHMETO 13 3anAaTv BCUYKM [b/DKUMU CYyMU.

72. AboHaTBT/ToTpebUTEeNAT Ce 3aab/KaBa NPU NOUCKBaHe OT cTpaHa Ha bTK na npeacTtasu u Apyrvt AOKYMeH-
TV, Pa3NINYHK OT NOCOYeHNTe B T. 10, C orfef peannsnpaHe Ha Npasa v U3Nb/HEHWe Ha 3aAb/keHus no 06wunTe
yCN0BWS U [10rOBOPa, KaTo TOBA W3MCKBaHe C/leflBa [a € B CbOTBETCTBME C 1eNCTBALLOTO 3aKOHOAaTeNCTBO U C
Te3n 06wm ycnosus.

73.3anon3BaHe Ha ycnyrute, npefoctaBanm Ypes Mpexara, AboHaTsT/MoTpebutenat cneasa fa:
73.1.nputexxaBa BanuaHa SIM kapTa, peructpvpaHa B 6a3aTa gaHHu Ha MpexaTa;

73.2 N0N3Ba CaMO KpawvHW YCTPOWCTBa, C OLLleHeHO CbOTBETCTBME M MYCHATW Ha Na3apa, CbrMacHo fencTaluTe
HOPMaTUBHU aKTOBE;

73.3.M3M0/13Ba KPanHUTe yCTPOMCTBA MO T. 73.2 NO-rope CaMo B CbOTBETCTBME C TAXHOTO NpefHa3HaveHne n
yKa3aH1ATa Ha Npov3BoanUTeNA.



Paspen VIOTFTOBOPHOCT HA ABOHATA/NOTPEBUTEIA

74.1. AboHaTbT oTroBaps npea bTK 3a 3a6aBa B NNallaHeTo Ha Ab/XKUMU CyMU 3a NPeA0CTaBEHUTE YTy No
Te3n 06wm ycnosus.

74.2. A6oHaTbT/MoTpebutenat otrosaps npea bTK:
a) 3a BUHOBHO MpUYMHEHV Bpeau Ha MpexkaTa, B pe3ynTaT Ha 13non3BaHe Ha KpanHM yCTPOMCTBA, KOUTO He ca
M3MpaBHW UM Ca C NapaMeTpy, HeCbOTBeTCTBALUYM C AeCTBalLaTa HOPMaTUBHa ypeaba CbrnacHo T. 73.2;

6) B ciyqanTe no T. 70 no-rope;
B) 32 BCUYKM NPEKM W HeMoCpeACcTBeHN Bpeaw, npeTbprenn oT 6TK oT gercTBus Ha AGoHaTa unm npv u3nonssa-
He Ha HerosaTa SIM kapra.

Pa3zpen VIIMPABA HA BTK

75. BTK nMa npaBo Aa nony4aBa B CPOK BCUYKM Ab/HKUMYK 0T ABOHATHTe CyMM 3a NONI3BaHETO Ha NpefoCTaBeHn-
Te ycnyru.

76. [la npeanara 0TCTbNKM 3a NpoAa)k6a Ha NakeTh oT YCAYrW WU YCIYTU U KPaiHW yCTPOMCTBA.

77.BTK ¥Ma npaBo [ia 0TKaX<e CK/IKOYBAHETO Ha loroBop ¢ onpeaeneH MoTpe6uTen, ako 3a Cbluus ca HanuLe Hesa-
nnateHu 3ab/xeHns kbM BTK, npoun3TuyaLLm oT Apyru 4oroBopm 3a eNeKTPOHHN CbOBLLMTENHM YCYTU, CKHOYe-
HV MeXX Ay CTPaHUTe N B CNIe[iCTBME Ha M3BbPLLEHA KpeUTHa OLeHKa.

771 (HoBa B cvna 0T 29.03.2012 ) BTK MoXKe a 0TKaKe CK/IKUYBAHETO Ha A0r0Bop, KOraTto AGOHATHLT He Xenae
He3abaBHO B/IM3aHe B CU1a Ha AOrOBOPA, MO CMaTa Ha KOMTO OT cTpaHa Ha BTK ce npefocTaBa KpanHo yCTPOMCTBO.

78. BTK uma npaBo fia npoMeHs HoMepaTa Ha AGoHaTa ¢ 30 IHEBHO MMCMEHO NpeAn3BecTye, KOraTo HOpMaTUBEH
WAV MHAVBWAYaNeH aiMUHUCTPATUBEH aKT Hafara ToBa, KakTo 1 B C/ly4anTe Ha CTPYKTYPHYM NpoMeHn B Mpexara.

79.(n3M. B cuna 0T 07.05.2013 r.) BTK vMa npaBo Aa NpaBwv U3MeHeHUs B TEXHONOMMATa UK CTPYKTypaTa Ha Mpe-
KaTa v ja pa3wwvpsasa 06xBaTa Ha NPeAoCTaBAHNTE YC/Iyru, 3a KOeTo cnejBa fa yBeJoMW N0 NOAX0AAL HaUYMH
A6oHaTute/MoTpebutenute. Mpu ckntouBaHe Ha forosop bTK ocurypssa Ha H(OpPMaLIMA 3a NOKPUTHETO Ha
MpexkaTa, KoATo Moxke fla Ob/le 0TKPUTa M Ha CTPaHMLaTa Ha IPY>KecTBOTO B IHTepHeT.

Mo oTHoWweHWe Ha aboHaTu opuanyeckn nuua, BTK nMa NpaBo Aa NpaBy U3MEHEeHUA B TeXHONOTMATA UIIN CTPYK-
TypaTta Ha MpexxaTa 1 [la pa3wvpsaBa/cTecHsBa 00xBaTa Ha NPeoCTaBAHNTE YC/1YrW, CbOTBETHO C/lef 2- AHEB-
HO/30-aHeBHO yBefoMneHune ao AboHaTtnTe/MoTpe6uTennte. AKo B pe3ynTaT Ha TOBa, N3non3BaHuTe oT Abo-
HaTa/MoTpe6uTens kpalHO yCTPOCTBO U SIM-KapTa He M03BOABAT MbAHOLLEHHO NO/3BaHe Ha HOBUTe YCAYTH,
3aMAHaTa Ha KPaiMHOTO YCTPOMCTBO U/vamn SIM KapTa € HOBM e 3a cMeTka Ha ABoHaTa/lMoTpebutens.

80. 3a LenuTe Ha U3rpaxkaaHeTo U/vnu NnoaabpxKaHeTo Ha Mpexata, BTK umMa npaBo BpeMeHHO Aa U3K/oYBa
Bpb3kaTta Ha A6oHaT/MoTpebuTen c MpexaTa, KaTo 3a LenTa, Npy NAaHMpPaHy NpekbcBaHnsa, ysegomsasa ABoHa-
TTe/MoTpebutennTe Cvi No NOAXOAALL HAYVH 2 IHW NO-PaHO, B C/TyYai Ye KaTo CIeACcTBMe Ce 04aKBa NPeKbCBa-
He 1V BNoWwaBaHe Ha NpefoCcTaBAHMUTe YCYr NPKU KOeTO Ce HapyLwaBsa T. 145.

81. BTK ©Ma npaBo aa orpaHuyv JOCTbMa 40 YacT OT yCyruTe Uaun Aa npekpaTv MHAUBUAYaNHWA J0T0BOP B
cnefHUTe Cydau:

81.1. MMa BOCTaTbYHO OCHOBAHMA - AaHHK, CbbpaHK oT BTK, 0T koMTOo MOXXe fa 6bAe HanpaBeH U3BoA, Ye Abo-
HaTBT OCbLIECTBABA MK AOMYCKa OCbLLECTBABAHE Ha TpadUK, C LeN peanusnpaHe Ha nevyanba, BKIKOYNUTENHO B
cnyyanTe no 1. 70.

81.2. (13M. B cuna 0T 01.04.2010 .) AGOHATBT MMa Heu3nnaTeHn Ab/HKUMU 3aAbIKeHN KbM BTK

81.3. KOHCTaTVPaHW HapyLIEHWA Ha JOr0BOPHYM 3aAb/IXKeHWs 0T CTpaHa Ha AGoHaTa kbM BTK;

81.4. npoy4BaHe, M3BBLPLIEHO Bb3 0CHOBA Ha NOCTbMKUAA MUCMeHA »anba, 3a HenpaBoOMepHW AeNCTBUA 1/ UK
3annaWwmnTenHu WA 06MaHU NOBMUKBaAHUSA UNKU APYTY (DOPMU Ha KOMYHWMKaLMA, OCbLLeCTBeH Ype3 SIM-kapTaTa
Ha ABoHaTta nnwu NMoTpebutens.

81.5. (HoBa B c1na 0T 13.11.2009 r.) koraTo MoTpebuTen Ha NpeAnnaTeHa ycayra He NpefocTaBy [aHHUTE, HYX-
HU1 3a MAGHTU WMLMPaHe CbIacHO T. 68.1., N3XOAALWMTE My NOBUKBAHUA 1 M3MpaLiaHeTo Ha KpaTKy TeKCTOBM
cbobLleHns e 6baat cnpeHn Ha 01.01.2010 1., C M3K/IKOYeHVe Ha MOBUKBAHMATA KbM YCYT1 3a CNeLHW NOBWK-
BaHuA. B cnyyait, Ye MoTpebutensT He NpefocTaBy faHHWTe 3a naeHTUdULMpaHe, CbracHo T. 68.1., B CPOK A0
31.01.2010 1., 4OCTBLABLT My A0 YCYTU 3a CMELUHW NOBUKBaHUA Le 6bae CpsiH.

81.6. (HoBa B cuna 0T 13.11.2009 r.) koraTo MoTpe6uTen Ha NpeAnaaTeHa ycayra He NpefoCTaBu AaHHWTE 3a NeH-
TUdULMPaHK CbrnacHo T. 68.1. 0 31.01.2010 . npejoCTaBAHETO Ha NpeAnnaTeHaTa ycayra ce Cnupa, CYUTaHo oT
01.02.2010 1. B nepnopa [0 M3TUYaHe Ha Cpoka/nepuofia Ha BaNMAHOCT Ha NpeannaTteHaTa ycnyra, bTK noaHo-
BAIBA MM aKTVBMPa yCNyraTa camo cfiefl NpefocTaBsHe Ha AaHHUTe 3a naeHTuduLMpaHe.
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82. (13M. B cnna 01 29.03.2012 1.) BTK vMa npaBo Aa CbCTaBW yKasaTes1, B KONTO, NPW HaNM4Me Ha M3PUYHO M3pa-
3eHO0 MMCMEHO Cbracve Ha AGOHaTa, ia BNUCBA JaHHUTE MO T. 59, C U3K/0YEHMe Ha Te31 AaHHK, 3a KouTo AGoHa-
THT MNCMEHO e 3asiBUJ1, Y€ He XKeslae NpeAoCTaBsHeTo UM, KakTo 1 1a NPefoCTaBs Ha TPeTH 1La MHpopMaLmnaTa,
BK/1t0YEHa B yKa3aTeNs, Npu Hasmyme Ha M3pUYHO NUCMEHO Cbrnacue Ha AGoHaTa.

83. BTK c1 3ana3Ba npaBoTO Npu CK/IOYBAHEe Ha ,OroBopy c AGoOHaTUTe [1a NOCTaBsA U AOMbHUTENIHW YCNOBUS,
[OKOJIKOTO TOBA HE MPOTMBOPEYN Ha HOPMATUBHYM pa3nopeabu.

84.BbTK nma npaBo no pefa Ha Te3un 06w ycnoBus Aa usnckea ot Motpebutenvt uav AGOHaTH 4ONBAHUTENHN
NOKYMEHTU Un nHopMaLma, CBbP3aHu C peann3npaHe Ha npaBa UV 0CUIypsiBaHe Ha U3NbHEHNETO Ha 3a-
AbskeHns no O6WmMTe yCNoBKA UK OrOBOPA, KaTo TOBA U3UCKBaHe He MOXKe ja MPOTUBOPEeYYM Ha AeCTBALLOTO
3aKOHOAATeNCTBO UK Ha Te3un 061K ycnoBums.

84.1. BTK uMa nbneH goctbn Ao CLI MHpopMaumaTa He3aBMCUMO OT HaCTPOMKIUTe, BbBedeHM oT ABoHaTa.

84.2. BTK M0)e ja 0TMeHV BpeMeHHO 3agaaeHnTe oT MoTpebuTens HAaCTPOMKM B CIeAHUTE CllyYan:

84.2.1. B CNly4Yalt Ha HapyLWaBaHe Ha (YHKLMOHWPAHeTO N/UNKW ynpaBneHNeTo Ha MpeXxaTa UKW Ha eNleMeHTH oT
Hes;

84.3.Cnep Bb3CTaHOBABaHe Ha HOPMaNHOTO (DYHKLIMOHVPaHe U/1nv ynpasaeHneTo Ha MpexaTta bTK Bb3cTaHo-
BfiBa 3afafeHnTe oT MoTpebuTens HaCTPOMKK.

85. bTK Ma npaBo 1a 0NpaBOMOLLY TPETYW LA KaTo CBOV TbProBCKM NPeCcTaBUTeIM 3a CK/IKYBaHe Ha 40ro-
BOPY M/UNK CbOUpaHe Ha B3eMaHUA, KaTo Te3n 06CTOATeICTBA NpeABapUTe/IHO Le 6bAaT HanpaBeHn Ny6NnYHK
ype3 nybaukyBaHe Ha cTpaHuuaTta Ha BTK B HTepHerT.

86. BTK uMa npaBo fa M3BbPLIBA KPeAUTHA OLeHKa Ha MoTpebuTens 3a non3BaHe Ha ycayruTe, npeoCcTaBeHn
4ype3 MpexaTa, c ornef npeLeHka Ha Cbb1paemMoCcTTa Ha B3eMaHUATA, KakTo v oLeHKa Ha MoTpebuTens 3a Map-
KeTUHIOBW NPOYYBaHMA 1 33 U3roTBAHE Ha abOHaTHM NpodnAn cnope UHAMBUAYAHUTE UM UHTEpecH, Npu
cnasBaHe Ha U3MCKBaHWATa Ha Te3n 061w ycnoBma. KpeMTHaTa OLLeHKa Lie BK/H0YBA OCHOBHO aHaN3 Ha WH-
thopMaumaTa No NpeaxoAHU 1 HacToAwm forosopm ¢ BTK, nnalaHns n3sbplueHr UK U3BbPLUBaHM NO CMNaTa Ha
TakMBa A0r0BOPW, KaKTO M HeCNa3BaHEeTO Ha YC/I0BUA Y CPOKOBE N0 Te31 JOr0BOPU.

Paspen VIII BA0BJDKEHUA HA BTK

87.1. (M3M. B cuna 0T 29.03.2012 1) BTK ce 3ab/)kaBa fia M3BbPLUBA NbPBOHAYANHO BK/OYBaHe Ha AGoHaTMTe
KbM MpexaTa B paMkuTe Ha 48 yaca cef BM3aHe B CMN1a Ha CbOTBETHUA MHAMBKUAYANEH JOrOBOP CbrNacHO T.
55. Mpu npefocTaBsaHe Ha npeAnnateHa ycnyra, BTK n3BbpluBa NbpBOHAYanHo BKAKOYBAHe Ha MoTpebuTennte
KbM MpexkaTa B paMKuTe Ha 48 Yaca OT NOANMCBaHe Ha perncTpaunoHHa hopma 3a 3akyneHa SIM kapra.

87.2. (HoBa B cuna 0T 29.03.2012 1) BTK He akT1BMpa ycyrata Ha AGoHaTa B ciy4an, ye AGOHATBT )Kenae fa ce
Bb3M0/13Ba OT 7 [lHEBHUA OTNaraTeNeH CPoK 3a BIM3aHe B C1a Ha NOANWUCAHUA OT Hero MHAMBKAYaNEeH J0roBop.

88. b5TK ce 3aab/mKkaBa Aa 0CMrypaBa NpeoCTaBAHETO Ha eNeKTPOHHMU CboBLUTeIHN yCyrn Ype3 MpexaTa

CW, BKIOYMTE/THO CNPaBOYHM YCYTK, 24 Yaca B leHOHOLWMETO, CeieM IHU B CefiMMLLaTa, OCBEH B C/ly4anTe Ha
HenpeofonnMa cuna (popcMaxkopHm 06CTosTeNCTBA) MO CMUCH/IA Ha Y. 306, an. 2 oT TbpProBCkuMs 3aKoH, No T. 80
MT.91

88.1b6TK npefocTaBa Ha ABOHaTUTE CU U CNeHUTE YCAYTU:

88.1.1. npeacTaBsiHe Ha MAEHTUMKALNS Ha IMHUATA Ha BuKawwms (CLIP);

88.1.2. 6710KMpaHe Ha MAEHTUDUKaLNS Ha NMHUATA Ha BuKaLwms (CLIR);

88.1.3. npeHaco4BaHe Ha noswvkeaHeTo (Call forward).

88.2 B HAKOM Cy4au, Mpy KOMTO YCTAHOBABAHETO Ha Bpb3KaTa Ce M3BbPLUBA C U3MON3BaHe UV NOAAPBKKA Ha
OrpaHUyeHa UNN HembiHa CUrHaHa YHKLMOHANHOCT, BUKaHUA aboHaT Le Nonyyn cboblyeHmne Ye naeHTndum-
KalUMATa Ha IMHUATA He e HaNMYHa.

88.2.1. B cnyuuTte Ha npoBexaHe Ha MeXxayHapoaAeH pa3roBop, NPW KOMTO MpexxaTa Ha Npoun3xofa Ha NoBUK-
BaHeTO He NpeAoCcTaBs NAeHTUMUKALMUA Ha TIMHUATA Ha BUKALLWS, TO B Te3M C/Ty4YM BUKAHATa CTPaHa e nosyyu
WHAVKALWS, Ye MAeHTUDNKALNS Ha IMHMATA Ha BUKALLMA He e JOCTbMHA.

88.3. BTK 6e3nnatHo noaabprKa 3a BCUYKM KpaHu MoTpebutenu akTueHa ycnyrata CLIP. BTK ocurypssa CLIP
N0 BpeMe Ha N03BbHABAHETO M 0 3ana3Ba HeNMpPOMEeHeH N0 BpeMe Ha pa3rosopa.

88.4. (M3M. B cuna 07 29.03.2012 1) BTK ocurypsBa Ha kpaiHuTe MoTpe6buTeny Bb3IMOXKHOCT Aa aKTUBMPAT

no AOCTBMNEH Ha4uH 1 6e3nnaTtHo ycnyrata CLIR 3a BCUYKM NOBUKBaHUA Ype3 n3bupaHe Ha Kof, CbrnacHo GSM
nunn ETSI cTaHpapT uav 3asBKa 3a akTUBUpaHe.

88.5. bTK ocurypsBa Ha kpanHuTe MoTpebnTen Bb3MOXHOCT @ akTUBMPAT N0 AOCTbMNEH HaYMH 1 6e3nnaTHO yc-
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nyrata CLIR 3a BCAKO 0TAENHO NOBMKBaHe Ype3 n3bupaHe Ha koA, cbrnacHo GSM unu ETSI ctanpapTa. BTK o6saBsBa
KofoBeTe 33 akTUBMpPaHe U AeakTuBMpaHe Ha CLIR, KonTo ce HabupaT HenocpeAcTBeHO Npeaun aboHaTHMS HoMep
“nv npedukca npef HaLMOHaHWA 3Ha4MM HOMep AW KOAa 3a U360p Ha onepaTop 3a BCAKO NOBMKBaHe.

88.6. bTK ocurypsisa Ha kpaiHuTe MoTpe6uTen Bb3MOXHOCT fa aKTUBMPAT N0 AOCTbMEH HaunH ycnyraTta Call
forward upe3 n3bupaHe Ha kof, cbrnacHo GSM unu ETSI ctaHpapTa. BTK 06sBsiBa KO[L0Be 3a aKTUBMPaHe 1 [leak-
TUBMPaHe Ha NpeHacoYBaHe Ha MOBUKBAHETO.

88.7. BTK ocurypsBa 6e3Bb3Me34HO U NPY HaNMYMe Ha TeXHUYeCKa Bb3MOXHOCT Ha KpanHuTe cu MoTpebutenu
(yHKLMATA Ha MpeXkaTa ,MpeKkpaTABaHe Ha N0y4aBaHETO Ha MPEeHACO4YeHUTe KbM HEr0BOTO KPaHO YCTPONCTBO
NOBMKBAHUA".

88.71 bTK ocurypsiBa Ha KpainHuTe cu MoTpebuTeny Bb3MOXKHOCT Aa aKTUBUPAT YHKLMATA HAa MpeXKaTano T.
88.7 upe3 n3bupaHxe Ha Kof, cbrnacHo GSM unv ETSI cTaHaapTa vnv 3asiBKa 3a akTUBMPaHe.

88.8. BTK ocurypsBa Ha kpanHuTe MoTpebuTeny Bb3MOXKHOCT a OTKaXaT MpUeMaHeTo Ha BXOAALLM NOBMKBA-
HUA.

88.9. BTK ocvrypsiBa nokasBaHeTo Ha ClefjHUTe CbOOLLEHUA Ha AUCnes Ha BUKaHWA aboHaT:

88.9.1. ,With held“ unu ,Private” - npu aktuBupaHa CLIR ycnyra ot Bukalus aboHar;

88.9.2. ,Unavailable” nnan ,Unknown” - npn HeBb3MOXHOCT 3a npefocTaBsiHe Ha CLIP No TeXHUYeCKy NPUYnHW.

88.10. lMpu Innca Ha TexHNYeCcKa Bb3MOXKHOCT 3a peanusnpaHe Ha U3nckBaHmaTa no 1. 88.9 bTK ocurypsasa no-
Ka3BaHeTO Ha MOAXOAALLO CbOBLIeHME Ha ANCNes Ha BUKaHWsA aboHaT.

88.11. B cnyyait Ha npoMsiHa Ha HoMepa Ha ABoHaTa (no »kenaHue Ha A6oHaTa unm ot 6TK) BTK 3ana3Bsa 3asBeHu-
Te 0T AGOHaTa HaCTPOWKM, OCBEH aKo TO He e 3aABUN ApYro.

88.12. BTK ce 3agb/mkaBa fia nHopMmMpa No NOAXOANAL HAUUH KpaHuTe MoTpebuTenn 3a KOHKPETHUTE HaYUHK
33 aKTMBMpaHe 1 leakTuBMpaHe Ha npepocTasaHuTe CLIn COL ycnyru. BTK ce 3agbkaBa Aa MHpopMupa kpai-
HuTe MoTpebuTeny No NOAXOAALL HAYWH M 33 CNeLNdUYHN TEXHNYECKM 3UCKBAHWA NPU HaNUYKe Ha Taku1Ba, Ha
KOWTO KpanHUTe yCTPOMCTBA Aa CbOTBETCTBRAT, 3a ia MoraT lMoTpebutenute ga nonseat CLI v COL ycnyruTe.

88.13. Mpu Bb3HMKBaHe Ha BEPOATHOCT OT 3aTPyAHEHUSA NN BPEMEHHO CvpaHe Ha npeaocTaBaHeTo Ha CLIyc-
nyrute BTK ce 3aabmkasa Aa nHMopMMpa No NOAXOAALL Ha4UH kpanHuTe MoTpebuTenn 3a Te3n 06cToATeNCTBa
MUHUMYM [1Ba [lHV NPeABapVTe/IHO, KOraTo TOBa e 06eKTUBHO Bb3MOXHO.

88.14. BTK ce 3aab/kaBa aa nanonssa CLI nHpopmaumaTa camo BbB Bpb3Ka C PYHKLMOHUPAHETO 1 ynpasne-
HMETO Ha MpexXkaTa CM 1 [1a He onycKa TpeTW nnua Aa uMaT A0CTbM 10 Hes, 0CBEH B U3PWUYHO NpeaBuieHnTe B
3aKOHOAATeNcTBo Ha Penybnuka Bbarapus cnyyan.

88.14.1. (M3M. B cuna 0T 29.03.2012 1) BTK ce 3agbkasa fia He n3non3sa CLI undopmaumaTa 3a uenvTe Ha au-
PEKTHMA MapKeTUHT, KaKTO ¥ 3@ MapKeTUHT 1 peknama Ha CTOKW M YCYTu Ha TPeTU CTPaHuW, 0CBEH NPU U3PUYHO
NUCMEHO Cbrnacue Ha ABoHaTuTe 1.

88.14.2. [lpy NOBMKBaHe KbM YyC/1yrY 33 OCbLLECTBABAHE Ha cnewwHy noBukBaHma BTK ce 3agbmxasa fa npefnoc-
TaBu CLI He3aBUCMMO OT HAaCTpOMKKMTe, HanpaseHu oT A6oHaTa. BTK npepgocTass CLI He3aBMCKMMO OT HacTPONA-
KUTe, HanpaBeHy 0T ABOHaTa, KbM HOMepa, NOCOYEHN 0T OpPraH13aLVmn 1 BeAOMCTBa, CBbP3aHK C HaLMOHaNHaTa
CUrYPHOCT M 0TBpaHa, KakTo U OpraHn3aLnm, CBbp3aHu ¢ ieHoCcTV no 6opba c 6ecTBKA, aBapuu, 310M0NYKU U
cnacvuTenHu onepauuu, cnef npefasaputendo cbrnacysaHe ¢ KPC. BTK npepoctass CLI He3aB1CMMO OT HacTpon-
KUTe, HanpaBeHy 0T ABOHaTa, B Cly4anTe Ha NpocaeAsBaHe Ha 3/10yMULLINEHN N/unu 06e3n0KOUTEeNHN NOBUKBA-
HWS NPV MCKaHe 0T KOMNETeHTHU [IbPXKaBHM OpraHu.

88.14.3. B cniy4amnTe, Korato 06LeCcTBeHM OpraHmn3auuny c npeAMeT Ha AeMHOCT - 3aliMTa npaBaTa Ha rpakaa-
HWTe, Ca 3aABUNIN U3PUYHO XKenaHueTo cv nped BTK fa rapaHTvpaT aHOHMMHOCTTa Ha BuKalua aboHart, bTK
cneaBa fa OCUrypy 3a BCUYKM BXOAALLM NOBUKBAHWA KbM HOMepaTa, onpefeneHun oT Te3n opraHunsaumu, fia He ce
npepocTasa CLI He3aBMCMMO OT HACTPOMKMTE, HanpaBeHu 0T BMKaLLMA aboHaT.

89. bTK ce 3agb/kaBa Aa U3rpaam v Nogabp>ka MpexxaTa Npu Ka4eCTBO Ha yCNyruTe B CboTBeTCTBMe C Pa3fen
XV ot Te3un 06wm ycnosus. MNpu ckntousare Ha gorosop BTK ocurypsasa uHdopmaums 3a NoKpUTHETO Ha MpexKa-
Ta, KOATO MOXKe fa Ob/Jle 0TKPUTa M Ha CTPaHULaTa Ha [ipy>KecTBOTO B VIHTepHeT.

90. bTK ce 3agb/mkasa aa OTCTpaHABa, Bb3HUKHaNM nospean no Mpe)«aTa B PaMKNTe Ha CbllecTByBallnTe Tex-
HUYeCKU N NPOnU3BOACTBEHN Bb3MOXHOCTHU.

91. (M3M. B cuna o1 29.03.2012 1.) B clyyai Ha niaHMpaHo NnpekbCBaHe B NpeAoCTaBAHeTo Ha yCyru Ypes Mpe-
KaTa u/nnmn Ha MHPOPMaLMOHHUTE CUCTEMU Ha NPeANpPUATUETO, KOMTO ca CeACTBUE HA TeXHUYECKUN U eKCnIo-
aTaumnoHHU npuynHK, bTK ce 3agbmkaBa ia yBegomu MotpebutennTe npefBapuTeniHo, N0 NOAXOANLY HAYNH
(MncMeHo, Ype3 KPaTKO TEKCTOBO CbOBLLEHME MM YPe3 APy MPUNOKUMM CNOCOGK).

92. BTK ce 3agbnmkaBa a 068K Ha WHTEepPHEeT CTpaHuuaTa C 1 BbB BCUYKKN CBOW 6u3Hec LleHTpoBe HOMepa, Ha
KOUTO |_|0Tp€6l/1TEJ'Il/ITE famoraT Aa cbobuiasart 3a nospenun.



93.Mpwn NMCMeHO NoucKBaHe 0T 3auHTepecosaH A6oHaT/MoTpebuTen n no Herosu curHanu 6TK ce 3aabkasa
nanpocnennsa 06e3noOKONTENHW, 3aNNaLUNTENHW MU OBMAHMU NOBUKBAHUA, KAKTO M HEBEPHU NOBUKBAHUA KbM
cnyx6ute ,CnewHa MeanumnHcka nomow”, HaumoHanHa cnyx6a ,Monuuma“ n HaunoHanHa cnyx6a ,MoxapHa n
aBapuiHa 6e3onacHoCT". YcTaHOBABAHETO Ha TakvBa NOBMKBaHWA ce KoHcTaTupa oT BTK c npoTokon n MoTpebu-
TenuTte ce MHMOPMUPAT, He NPU NOBTOPHO HapyLeHre A0CTbNbLT UM A0 MpexaTa e 6bae npekpaTeH.

94.(13M. B cuna o1 29.03.2012 ) BTK ce 3agbnxasa fa 0CUrypsBa TaHaTa Ha eN1eKTPOHHMTE CbOoBLLeHMS.

95. Mpu n3rpaxaaHe, noaabpxaHe 1 n3nonssaHe Ha Mpexara, bTK ce 3agbmxasa:

95.11a “3M0/13Ba U CBbP3Ba KbM MpejkaTa, Kb/leTO TOBa € B HeroB KOHTPOJ1, CaMO PaiMOCbOPbIKEHNSA 1 YCTPOW-
CTBa C OLIEHEHO CbOTBETCTBME M MYCHATV Ha Na3apa, CbracHOo JeNCTBalMTe HOPMATVBHM aKTOBE;

95.2 Aa “3Mn013Ba PaAMOCHOPbXEHUATa Cbo6Pa3HO NpeAHa3Ha4YeHNeTo, NOCOYEHO OT NPOU3BOAUTENS UM;

95.3 1a 3N0/13Ba CaMO U3NPABHN PAANOCHOPbIKEHNS;

95.4 na He NPOMeHsA TeXHUYeCKUTe NapaMeTpu Ha PafnoCboPbXXEHNATA;

95.5. aa noaAbPXKa v M3noni3Ba MpeXxaTa No Ha4uH, Ye U Npy HopManHa paboTa v B yC/I0BUS Ha HEM3MNPaBHOCT Aa
e rapaHTMpaHa 3aluTaTta Ha OKO/IHaTa CPpefia, )KMBOTa 1 31paBeTo Ha xoparTa.

95.6. B cnyyan ve BTK cknto4m ooroBop € TpeTu nua 3a n3rparkjaHe n nogabpXKaHe Ha Mpexata, BTK octaBa
OTrOBOPHO 3a CNa3BaHe Ha TeXHUYEeCKUTE U3UCKBAHWSA, Ha KOUTO TpAGBa Aa 0TroBapsAT MpexkaTa v CbOpbXeHU-
ATa B Hes.

96. BTK MO>Ke, Npy cna3BaHe Ha NPUNOXKUMUTE 3UCKBAHWA 3@ 3aLUMUTA HA INYHWUTE AaHHW U NPU Pa3yMHU Tbp-
rOBCKW YCNIOBMA, a CK/IHO4M CNOPa3yMeHWs 3a NpeocTaBAHe Ha CNpaBoYHa MHMopMaLma 3a AboHaTUTe C1 Ha
06LL4eCTBEHM ONepaTopu, C KOMTO MMa CKITKOHYEeHM J0r0BOPM 3a B3aVMHO CBbP3BaHe Ha MpeXu, Npu ycnosue, Ye
onepaTopuTe ce 3a[b/IXKaT:

96.1. Aa M3n0n3BaT MH(OPMaLMATa CaMO 3a CNPABOYHM YC/IYrW, NPefoCTaBAHN Ha CBOUTe ABOHATU 1/WUnK 3a
HY>XAMTE Ha HaCO4YBaHeTO Ha NOBUKBAHUATA;

96.2. na npepocTasaT Ha BTK Ha peunnpoYHa ocHOBa AOCTBM [0 CNpaBoYHaTa MHpOpPMaLMa 3a cBomMTe ABoHaTK.
96.3. BTK ocurypsBa paBHonocTaBeHOCT Mexay MoTpebutennTte Ha MperkaTa B CXOAHMW MO3MLMM, KaKTO MO OTHO-
LWeHWe Ha 3anNallaHeTo, Taka u Ha APY I yC0BUSA.

97.(HoBa B cuna o1 29.03.2012 1.) BTK npefjocTaBs Bb3MOXHOCT Ha AGoHaTuTe/MoTpe6uTennTe c1 aa nonyyat
MH(OPMaLMs OTHOCHO TeKYL0TO UM noTpebieHne. Bb3MOXKHUTE HaUYMHM 3a NoJly4aBaHe Ha nocoYeHaTa nH@op-
Mauus ce 065BABAT MO NOAXOAAL HAUUH.

98. (HoBa B c1na 0T 29.03.2012 ) BTK KoHTponupa n3mMepeaHeTo Ha Tpadwka ¢ orned n3bsarsaHe Ha npeTosap-
BaHe Ha OTAeNHM BPb3KM B MpeXkaTa, KaTo NPy Hainyve Ha oCTaTbYyeH KanauMTeT NnpeHaco4YBa NOBUKBaHUATA
npes TpaceTa, pa3NM4YHM 0T 06MYaHO 3NON3BaHUTE.

99. (HoBa B cuna o1 29.03.2012 1) [Mpw 3annaxa Unv B 0TTOBOP HA MHLMAEHTH, CBbP3aHM CbC CUTYPHOCTTA UK
LenoctTa Ha Mpexata, bTK npegnprema BCMUYKM HeOOXOAVMY AeCTBMA 33 3ana3BaHe Ha CUrypHOCTTa UK
LleNnocTTa Ha Mpexarta.

100. (HoBa B cuna 0T 29.03.2012 1)) BTK ny611KyBa No NoAX0AAL, HAYMH MHOPMaLIWS, CBbp3aHa C U3M0N3BaHeTo
Ha eNeKTPOHHM CbOBLLMTENHWN MPEXM 1 YCNYTW, NPU OKA3aHO N0 CbOTBETHUA Pe/l U3BbPLUBAHE Ha HE3aKOHHU
[eNHOCTM 3a Pa3npoCTPaHeHne Ha BpeJHO CbAbpKaHMe, KaTo NPY Bb3MOXXHOCT MOCOYBa CPEACTBATA 3a 3alunTa
CpeLly pMCKOBe 3@ IM4HaTa CUrYPHOCT, HENMPUKOCHOBEHOCTTA Ha JIMYHNSA XKUBOT U IMYHWTE [JaHHW BbB BPb3Ka C
npeaocTaBaHaTa 0T NPeAnpUATUETO yCyra.

101. (HoBa B cuna o7 29.03.2012 1.) BTK ce 3aab/kaBa fa yBefoMaBa AGOHATUTE C OTHOCHO M3TUYAHETO CPOKa
Ha VHAWBWAYaNHUTE UM AOrOBOPU HE MO-KbCHO OT 1 Mecel, Npeu TOBa.

1071.a (HoBa B c1na 0T 24.05.2013 1) MpeAnpusTAETO Ce 3aAb/KaBa NpeABapUTEHO W MO NOAXOAAL HauWH (Ype3
KpaTKO TeKCToBO cbobLleHne - SMS, nucmo ¢ obpaTHa pa3nucka, 3anuncBaly ce TeneOHeH pasroBop, M1MCMo no
eNeKTPOHHATa Molla Ha NOCoYeH 0T aboHaTa efIeKTPOHEH afipec 3a KOHTaKTW v Ap.) Aa nHdopMupa aboHaTta, ve
e npeanpueme AeicTBUS N0 U3BbHCbAEOHO CbOMpPaHe Ha HEroBYM HernnaTeHn NapuyHM 3aAb/KEeHNs, BKIIHO-
YMTE/THO M KOTaTo 3a LieNTa Lie Ce NoA3BaT yC/yruTe Ha TpeTu nnua (KpeanTHM Gtopa, areHuum 3a cbupate Ha
B3eMaHws v Apyruv). UHdopmaumusTa no npeaxofHOTO U3peyeHne 3aAbMKUTENHO CbAbPXKa U AaHHM 3@ TOYHNS
pa3Mep Ha NpeTeHANpPaH1Te NapuUYHU 3aib/XKEHUS 38 OCHOBAHMETO, 0T KOETO MPOM3TUYAT, KakTo 1 3a TPETOTO
nnLe, KOeTo e cbGrpa B3eMaHeTo.

1016. (HoBa B cuna ot 01.08.2016 r.) FapaHTMpaHe Ha OCTBN 10 OTBOPEH UHTEPHET

1016.1. BTK TpeTupa efiHakBo eKBMUBaNEHTHWUTE KaTeropum Tpaduk Ha faHHW.

1016.2. ledHocTTa Ha BTK e npuBefeHa B CbOTBETCTBUE C BCUYKM HOPMATUBHU U3MCKBAHWS OTHOCHO ynpaBse-
HUEeTO Ha Tpactuka, NoJAbPXKAHETO Ha Ka4eCTBOTO Ha 0CTLMNA 10 MHTEPHET U NPeAoCTaBsAHeTOo Ha OCTbM [0
CbAbPXKAHUE, MTPUNOXKEHUS U YCIYTU.

1016.3. CKOpPOCTTa ¥ Ka4ecTBOTO Ha YCIyr1Te 3a LOCTBN 1O MHTEPHEeT 3aBUCAT OT TWNa TEXHO/OTUs, BUAA Ha
noN3BaHOTO YCTPONCTBO, MOKPUTUETO M HATOBAPEHOCTTa Ha MpeXaTa, elHOBPEMEHHOTO NOM3BaHe Ha ycayraTa
OT HIKOJTKO YCTPOMCTBA, apXUTEKTYPHM 1 reorpatcku 0C0GEeHOCTH 1 APYTU.
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1016.4. OrpaH1YeHns No OTHOLIEHWe Ha 40CTbNa [0 /UK NON3BAHETO Ha YC/IyryM MoraT Aa CblieCTBYBaT BbB
BPb3Ka C HE06X0AMMOCT OT ynpaBfeHne Ha TpauK UK 3aaBeHn 0T NoTpebuTens 4onbaHUTENHK ycnyrn. BTK
He HOCW OTrOBOPHOCT 3a B/IOLIEHO Ka4eCTBO Ha NPeoCTaBAHNTe YCyri, KOeTO e B pe3ynTaT oT XxapayepHuTe
n/vnu coTyepHN XapakTePUCTUKN Ha KPaHOTO YCTPOMCTBO Ha NOTPebuTens nam 0cob6eHoCcT Ha HeroBoTo
KOHKPEeTHO MeCTONoI0XeHue.

1016.5. BTK U3nbaHABA CTPUKTHO HOPMATUBHUTE akToBe Ha EC M Ha HaLMOHANHOTO 3aKOHOAaTeNNCTBO, KOeTo e B
CbOTBETCTBME C NPaBOTO Ha Cbio3a, CBbP3aHM CbC 3aKOHOCHO6Pa3HOCTTa Ha CbbPXKaHUETO, NPUNOXKEHNATA UK
yCnyruTe, U 0THOCHO obLecTBeHaTa CUIYPHOCT, BK/IKOYUTEIHO Haka3aTeIHOTO NPaBo, KOeTO U3UCKBa Hanpu-
Mep 6/10KMpaHeTo Ha onpefeneHo CbAbpyKaHne, NPUN0XKeHUA UK YCNyru. Bb3 0CcHOBa Ha Te3n u3ncksaHnsa bTK
13BbpLUIBa yNpaBaeHue Ha TpaduKa CbrNacHo M3NCKBAHMATA Ha eCTBaLl0TO 3aKOHOAATe/CTBO.

1016.6. BTK TpeTvpa eaHakBoO Lenns TpatuK Npy NpeJoCTaBAHETO Ha YCyru 3a LOCTLA 40 UHTepHeT, 6e3 aunc-
KPUMUHaLWA, OrPaHUY€eHre K HaMeca, He3aBUCMMO OT NOAAaTeNa v Nofyyatens, CbAbpXKaHNeTo, 40 KOeTo e
noNyYeH OCTLMA MW KOETO € pa3npoCTPaHeHo, U3NON3BaHWUTe UV NPefoCTaBeHUTe NPUI0XKEHNA UK YCYyTn

1 M3N0N3BaHUTe KpanHuW yCTponcTBa. M3BbH ToBa, BTK MoxKe fa npunara pasymMHu (Mpo3payHu, HeAncKpuMu-
HaLMOHHM U NPONOPLMOHAIHWN, OCHOBaHM Ha 06EKTUBHO Pa3/IMYHM TEXHUYECKM U3UCKBAHMA 3a Ka4eCTBO Ha
yCnyruTe Ha cneunduyHm KaTeropumn Tpaduk) MepKu 3a ynpasneHuve Ha Tpacuka. B Te3n Mepku He ce BKOYBa
HabnogeHne Ha cneundrUYHOTO ChAbpXKaHVe 1 Te He Ce NpunaraT 3a Nepuoa, No-Ababr 0T He06X0AMMOTO.
1016.7. BTK HAMa a npefnpueMa MepKky 3a ynpasneHue Ha Tpaduka, KOUTO HaAXBbPAAT MEPKMTE, NOCOYEHN BbB
BTOpa anvHes (B ToBa 4ncio - Aa 610kupa, 3abassi, NPOMeHs, OrpaH1yYaBa, ynpaxkHsiBa Hameca, B/IoLIaBa KayecT-
BOTO UM A3 ANCKPUMUHMPA CNEeLUPUYHO ChABPXKAHWE, TPUNOKEHWNSA NN YCYTY AN CNeLUPUYHM KaTeropum
0T TAIX), C U3K/IOYEHWE Ha C/lyHauTe, KOraTo ToBa e He06X0AMMO, M AOKATO Tpae HeobXOAMMOCTTa, C Lien cnasBa-
He Ha HOPMaTVBHY aKTOBe, aKTOBe Ha [ibP)XaBHW OPraHu, CbebHN OpraHn 1 Apyry Ny6aNYHN OpraHn, KakTo u
Cna3BaHe Ha MepKW, NpeABMAEHMN CbC 3aKOH; C Lie/1 3ana3BaHe CUrypHOCTTa U LLesIoCcTTa Ha MpexaTa, KpaHuTte
yCTPOMCTBA v NpefoCTaBAHUTE YCNYTK; 3a NpeAoTBpPaTABaHe Ha NPefCTOoALL0 NPeToBapBaHe Ha MpeXaTa 1
CMeK4aBaHe Ha NoC/eACTBMATA OT M3BbHPEHV UM BpEMEHHMW NpeToBapBaHua Ha MpexaTa. Mpeanpuetute
MepKW 3a ynpasneHune Ha Tpaurka MoXKe [1a 3acerHat HeNPUKOCHOBEHOCTTA Ha IMYHMA XKMBOT M 3aLiMTaTa Ha
NINYHWTE aHHKU Ha noTpebuTenuTe cCbo6pa3HO NPUIOXMMOTO 3aKOHOAaTeNCTBO.

1016.8. MepkuTe 3a ynpasnexune Ha Tpaduka Moxxe Aa 06xBalaT 06paboTBaHe Ha MNYHM AaHHW, €UHCTBEHO
ako ToBa 06paboTBaHe e HEO6X0AMMO M NPONOPLMOHANHO 3a NOCTUIaHe Ha onucaHuTe Lenun. Tosa o6paboTeaHe
Ce M3BbPLUBA B CboTBETCTBYME C [lupekTnBa 95/46/E0 Ha EBponeicknsa napnameHT u Ha CbeeTa u ¢ [lnpekTusa
2002/58/E0 Ha EBponeickua napnameHT v Ha CbeeTa.

1016.9. BTK nma npaBo cB0604HO Aa Npeanara ycayru, pasnnyHu oT yCayruTe 3a 4oCTbi A0 UHTEPHET, KoMTOo ca
ONTUMU3MPaHW 3a ONpe/esIeHo CbAbPXKaHWe, NPUN0KEHNS UAKN YCAYTY, UM KOMBUHALMA OT TAX, KOraTo onTu-
MW3MPaHeTo e Heo6X0AMMO, 3a f1a Ce U3MbAHAT U3NCKBAHMATA 3a CbibPXKaHNETO, NPUNOXKEHWATA UK yCyruTe
3a 0Mnpe/feneHo H1BO Ha Ka4eCTBo, KaTo B Te3M Cily4an nHpopmupa aboHaTHTe 3a Ha4yMHa, N0 KOMTO MoraT fAa ce
0TPa3AT BbPXY YCNYruTe 3a 40CTbMN A0 UHTEPHET.

1016.10. [pu cNOp OTHOCHO Ka4eCcTBOTO Ha yC/lyraTa, CbLLOTO Ce yCTaHOBABA Ype3 MexaHn3MuTe 3a Habnaexue,
opobpermn ot KomucusTa 3a perynunpaHe Ha cbobuieHmata. BTK EAl He HOCM OTrOBOPHOCT 3a BAOLIEHO Ka4yecTBO
Ha ycnyraTta, nopofeHo oT He3asucewwm oT BTK EALl o6cToAaTencTsa.

Pa3nen IXOTFTOBOPHOCT HA BTK

102. BTK oTroBaps npepa MotpebuTennTe 3a BUHOBHO HEM3Mb/IHEHWE Ha 33 b/KEHUATA C1, NOPaAN NPUYHUHN,
BbPXY KOMTO MMa KOHTPOA 1 HOCW OTFOBOPHOCT KaKTO C/lefBa:

102.1.3a HaAB3eTN CYMM - Bb3CTaHOBABA CyMUTE;

102.2. (13m. B cuna o1 07.05.2013 1) B ciiyyait Ha npekbcBaHe Ha 06C/1y)KBaHETO 0T MpexKaTa, KoeTo MPOABLIIKM
noseYe 0T 0CeM Yaca Ha leHoHowme, BTK abmku Ha MoTpebuTens o6esweTeHne B pa3mep Ha 1/30 0T MeceyHa-
Ta abOHaMeHTHa LieHa 3a BCeKM [1eH, B KOWTO e Ha/luLie NpeKbcBaHe Ha ycnyraTa. O6esuleTeHneTo ce oTpassBa
Hal-KbCHO BbB haKTypaTa 3a 0TYETHUA nepuof, cnefBaly AaTaTa Ha NOAaBaHe Ha MMCMEHO UCKaHe 3a T0Ba 0T
CTpaHa Ha AboHara.

102.3. Bb3CTaHOBABA Ha ABOHATWTe (1 CbOTBETHATa YaCT OT LleHaTa no T. 109.1, cbobpa3Ho 6poA Ha AHUTE, C KOU-
TO e NPeBULEH CPOKBLT MO T. 87.

103. (HoBa B cmna 0T 29.03.2012 1.) BTK Ab/MKM HeycToMKa Ha CBOM AGOHAT, B C/ly4aid, Ye no HaANeXxHus pef e yc-
TaHOBEHO, Ye NPeAnNpPUATHETO e 0ChLIECTBI/IO NPeHacaHe Ha HoMepa/HoMepaTa My 6e3 cbrnacmeTo Ha ABoHaTa
1/VNV B HapyLeHWe Ha yCTaHOBEHMTe NpoLelypu 3a OCbLLECTBABAHE HA NPEHOCMMOCTTa Ha HoMepaTa. Pa3me-
PbT Ha Ab/HKMMATa HeYCTOMKa e eAHOKPaTHa 1 Ce M34ncaaBa Cbr1acHo NnponopunaTa no 1. 102.2 0T HacTosAWwmMTe
06wwu ycnosus.

104. BTK He HOCV OTrOBOPHOCT 3a NPUYMHEHMW BPeAn, KOraTo Te He ca Npsika U HenocpeacTBeHa nocneanLa ot
HEMHO BMHOBHO HeM3MbHEHME Ha 3ab/DKEeHNS.
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105. BTK He 0TroBaps 3a Bpeau, Bb3HWKHAM OT HEOCbLLECTBEHU TeNedOHHM CboBLLEeHNS.

106. BTK He HoCK OTrOBOPHOCT 3a HeM3nbJ/IHEeHWE Ha 3aAb/DKeHUATa C1, KOraTo HeU3Nb/IHEHNETO e pe3ynTaTt oT
Bb3HWUKBAHETO Ha dpopma)KopHo 06CTOATENCTBO, 33 CPOKa Ha NPOoABb/DKUTENHOCT Ha q)OpCMa)KOpHOTO obcTon-
TeNnCTBoO.

107. BTK He HOCK OTrOBOPHOCT 3a CbAbPXKAaHMETO Ha MHOPMaLMATa M CbobLLIeHUATa, NpeHacsHn Ype3 MpexarTa.

108. (M3M. B cuna o7 07.05.2013 1) BTK He HOCK OTFOBOPHOCT 3a /IOLLOTO KaYeCTBO Ha YCyruTe NPy yCI0BMATa Ha
POYMMUHT, KOraTo TOBa Ce [bJ/IXKM Ha NOBPen U HeU3NpaBHOCTMW B 1PYrY €1eKTPOHHM CbOOBLLUTENHN MPEXN.

Paznen X LEHW, MPUHLNIMN HA TAKCYBAHE U 3ATUJTALLAHE HA YCTYTUTE

109. (M3M. B cvna 07 29.03.2012 1) 3a npefoCTaBsAHe Ha eNeKTPOHHN CbOGWMTENHN YTy Ype3 MpexaTa cu,
BTK nma npaso aa cbbvpa nnawaHna ¢ pasmep, onpefeneH Bb3 0CHOBA Ha CNeNHNUTE LeHN:

109.1. Llena 3a nbpBOHa4YanHo cBbp3BaHe KbM MpeskaTa, KOATO Ce 3annalla eHoOKPaTHO, CbrnacHo LleHosaTa
NIUCTa NPU CKKOYBAHe Ha UHAVBUYaneH A0rosop;

109.2. AboHameHTHa LeHa no LleHoBaTa nucta Ha BTK, cbo6pa3Ho n3bpaHus nakeT ycayru, KoATo ce npeannaLla
oT ABoHaTuTe BCekn Mecel,. AGOHaMeHTHaTa LieHa Ce 3analla Ha 0CHOBaTa Ha MUHYTU NPOBe/leH pPa3rosop

3a TeneOHHUTE Pa3roBOpY, NPOBeAeHN B CTPaHaTa. 3a MeXX/yHapoAHUTE Pa3roBopK, OCBEH NPOAbIKUTEN-
HOCTTa Ha pa3roBopa B MVHYTW, Ce B3eMa NpeBWA V1 30HaTa, B KOATO NONaja CTpaHaTa, C KOATO Ce NpoBexXaa
pa3roBopbT. 3a Neprofa oT NOANMCBAHETO Ha 10r0BOPa A0 faTaTa Ha MbpBUA BUNKNHT LMKBA ABOHATBLT 3an/1alla
NPONOPLMOHaHa YacT 0T Mece4HMs aboHaMeHT, CboTBeTCTBalla Ha 6POs Ha AHWUTE, B KOUTO Ca My NPeA0CTaBsAHM
ycnyrute. 3a cblmda nepuroj A6OHaTLT N0/13Ba CbOTBETHATA NPONOPLMOHAIHA YaCT OT YCNYTUTe, BK/IOYEHN B
Mece4Hns aboHaMeHT. EqHoMeceuHuTe BUAMHI LmMknu Ha BTK MoraT aa 6baat Ha fatute 1,8, 151 22.

109.3. lonbHUTENHa LieHa 3@ NoN3BaHe Ha A0MbIHUTENHN YCnyryt (Ha aboHaMeHTHa 0CHOBA WU @[LHOKPaTHO),
3a KouTo B LleHoBaTa N1CTa e NpeBMAEHO 3an/allaHe Ha TakaBa LieHa, KOATO Ce 3an/1alla c Mece4yHns aboHa-
MEHT, CbOTBETHO NPV 3aABABAHE Ha yC/yra;

109.4. LleHaTa Ha:

a) BCMYKM OCbLIECTBEHM MOBUKBAHWSA B 3aBUCUMOCT OT TAXHATa NPOABLIKUTENHOCT, TapndHa 30Ha 1 U3bpaHus
aboHaMeHTeH NnaH;

6) BCMYKM yC1yrn Ha MpexkaTa, n3non3saHu oT AGoHaTa;

8) (Henpunoxumo 3a Bxoaswm pasrosopu B EC, cbrnacHo PernameHT 531/2012) BCUUKYM OCbLLECTBEHW BXOASLM
pa3roBopw Npu pa3roBopu upes vyxaa GSM Mpexxa (poyMWHT) UNV NoN3BaHe Ha APYrU YCIyru Ypes TakaBa Mpe-
XKa, KaTo B T03M cnyya ABoHaTbT ce pasnnatia ¢ BTK 3a n3nonssaHute ycnyru.

110. Mon3BaHuUTe YCNYrK Ce 0TYUTAT MeCeYHO M Ce 3an/1allaT Bb3 0CHOBA Ha (DaKTypa, U3faBaHa eXxXeMece4Ho Ha
onpegeneHa ot bTK naTa, 3a kosiTo BTK nHopMupa AboHaTa Npu CKAOYBAHETO Ha MHAMBUAYANHUS A0TOBOP.
PaKTypuTe ce M34aBaT Ha MMeTOo Ha ABOHaTa 1 ce U3npaLiat 10 Hero UAu Ao NOCOYEHO TPETO /MLLe, KaTo U3BeC-
Tve 3a nnawaHe. Henony4yaBaHeTo Ha hakTypa He ocBoboxAaBa ABOHaTa OT 3ab/KEHMNETO 1a NNaTh AbIKU-
MWTe CyMy B onpefenieHns cpok. 3a popmvpaHe Ha (UHAHCOBUTE 3aAb/KeHUs Ha ABoHaTuTe/MoTpebutennte
Ha ycnyrute Ha BTK ce n3nonseaT eAMHCTBEHO 3anMcnTe OT cMCTeMuTe 3a TakcyBaHe Ha BTK. Te3un 3anucn uma
nNpeauMCTBO NpeA 3anucnTe B KpalHUTe ycTponcTBa unmn SIM kaptute Ha AboHaTtute/Motpebutennte.

110.1 (HoBa B cmna o1 01.04.2010 ) BTK MOXXe aa onpefens u Apyrv Nneproaun v CPoKoBe Ha 0TYMTaHe v 3anna-
LaHe Ha yCNyruTe, 3a KOeTo NpeaBapuTenHo yseaomsea AboHatuTte. Mpu yBepgomasaHeTo bTK cbobpasssa
Bb3MOXHOCTTa 3a 3ana3BaHe Ha 18-HeBHaTa NPOABL/DKUTENHOCT Ha CPOKa 3a NalaHe

111. BTK ce 3aab/mkaBa 1 Aa NpeAocTaBs CBOGOAHO CNPaBOYHa yCyra 3a MHpopMupaHe Ha AGoHaTHTe 3a cpoka
Ha 3annalaHe Ha Ab/MKUMUTE OT TAX CyMU N0 hakTypa.

112. HaumHbT Ha nnalwaHe ce n3bupa oT AGoHaTa. To MoxKe [1a Ce M3BbPLUM B GPON (B LeHTpOBeTe 3a 3analiaHe
Ha ycnyru) nam no 6aHkoBa cMeTka Ha bTK, nocoyeHa BbB hakTypaTa UM Mo ApYr HaumH, npeanaraH ot BTK u
YrOBOPEH MUCMEHO MeX Ay CTpaHuTe.

113. (13M. B cvna o1 01.04.2010 1.) AGOHATLT @ ANbXKeH Aa 3aniala AbHKuMuTe CyMn B 18-AHEBEH CPOK OT U3aa-
BaHe Ha hakTyparTa. Mpy He3annallaHe Ha AbHKUMUTE CYMU B ONpefeneHnTe 3a ToBa CPOKOBe,

ABOHaTbBT bJIXKM NMXBa 3a 3ab6aBa B pa3Mep Ha 1/365-Ta 4acT 0T 9 NpoLleHTa 0T pa3mMepa Ha HennaTeHnTe B CPOK
3a[b/DKEHNA, 33 BCEKM eINH [1eH 3aKbCHEHMe C/lef, CPOKa 3a NallaHe, [0 AaTaTa Ha OKOHYaTeNHOTO NiallaHe.
JNnxsuTe npv 3ab6aBeHo NnallaHe Ha 3aAb/KeHVATA 3a NnallaHe Ha YCyruTe ce BKAKOYBAT B U3AaAeHUTe Nbp-
BMYHM CHETOBO/JHMN OKYMEHTW Ha OTAEe/eH pef npean CymaTa 3a nnallaHe.

114. (13M. B cuna o1 29.03.2012 1) LleHnTe Ha npegocTaBeHmTe oT BTK ycnyru ce onpefensit, UsMeHsT U 4oNbABaT
no pefia Ha 3aKOHa 3a e/IeKTPOHHUTe CbobLuleruna. BTK npegocTassa akTyanHa nHhopMauvs 3a npeanaraHute
HOBW YC/TYTW, KaKTO 1 MH(OPMaLMA 3@ LLleHWU 1 LLIeHOBM NakKeTW No NpeanaraHuTe ycayry, 3a NpuaoKuMmuTe Ta-
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pUMU M TAKCK, KAKTO U 33 Bb3MOXKHUTE HAYMHU Ha NNaLiaHe, BKIOYUTETHO 1 OTHOCHO Pa3/iMKMTe B Pa3xoamTe,
MPOM3TUYALLM OT PA3NINYHMTE HAUMHW Ha NALLaHe, Ha CBOATA VIHTepHEeT CTPaHMLA, KakTo 1 BbB BCUYKM CBOM
TbProBCKM LEHTPOBE.

114.1 (M3M. B cuna 0T 07.05.2013 1.) He Mo-4ecTo OT BeAHBXK B paMKMTe Ha efiHa kaneHaapHa rogmta bTK uma
npaBo Aa MHAEKCUPA LeHUTe Ha yCyraTa, KaTo I’ KOpMrupa C NPOLEeHT He M0-BMCOK OT MeCcevHUs MHAEKC Ha
noTpebuTenckuTe LeHu, onpeaesneH ot HaumoHanHws ctatuctuyeckn nHctuty T (UMLU, npeaxofHvaT mecel, =
100), HaTpynaH 3a Nepvoaa cef noceAHoOTOo onpefensHe Ha CboTBeTHaTa LeHa. C npuemaHe Ha O6wuTe ycio-
B AGOHATBLT Ce CbrNacsBa C METOAMKATA 33 KOPEKLMSA Ha LLeHNTe, N3BbPLUeHa NP YCI0BMATA Ha HACToAWATa T.
114.1. AKO NpunaraHeTo Ha UHAEKCALMUATa e 40BesO0 40 3HAUYUTEHO YBeMYeHe Ha LieHnTe, AGoHaT - r3mnyecko
NMLLe MMa NPaBo a npekpaTh 4orosopa ¢ 30 LHeBHO NMCMeHO nNpean3BecTue 6e3 4a Ab/KM HeyCTONKM. B TakbB
cnyya AGOHATBT CefBa fia Bb3CTaHOBM Ha BTK BCMYKM CyMu, MOAyYeHU KaTo CyBCManM Unm oTCTbKM, Npe-
[0CTaBEeHM C orfief onpegeneH CPok Ha 40roBopa. 3aAb/KEeHWATA Ha CTPAHUTE BbB BPb3Ka ChC COPa3yMeHus
33 IN3VHT UM NPOAAXKGa Ha U3NaLLaHe CTOKK, CK/IYeHM KbM 40roBopa Ce 3ana3saT v NPOAb/IXKABAT CBOETO
AenCTBME [0 NBIHOTO MM U3NbHEHWE MeXAY CTPaHUTE.

115. MpUHLMNWTE Ha TakCyBaHe Ha yCNyruTe, npeaocTaBsHu Ha A6oHaTu/MoTpebutenu, ca kakTo cneasa:

115.1 BTK Lie TakcyBa BCAKO YCMELIHO NOBUKBaHe, CbrnacHo LleHoBaTa McTa, OT MOMEHTa Ha yCTaHOBABaHe Ha
BPb3Ka - MpMemMaHe Ha NOBMKBAHETO OT TbpCeHUs aboHaT, akTUBMPaHe Ha BKTKOYEHO KPaHO YCTPOMNCTBO UK
aKTUBMPaHe Ha yc/lyra NnpefocTaBsaHa Ha CbOTBETHUA aboHaT 4Ype3 MpexkaTa Ha bTK, 4o MOMeHTa Ha nony4yaBaHe
Ha CUrHan 3a pasnafaHeTo .

115.2 Mo oTHOLWeHWe Ha ycnewHnTe noBukeaHua BTK Lie npunara noBpeMeHHo TakcyBaHe. YcnewHnTe NoBuK-
BaHWA, CNlef U3TMYaHe Ha MbPBOHAYaHOTO BpeMe, Ce TaKCyBaT Ha CeKyH/a, OCBEH aKo Apyro TakcyBaHe He e
M3PWYHO NPeaBUAeHO B TapuHMSA NnaH. MbpBOHaYaNHOTO BpeMe Ha TaKCyBaHe e B CbOTBETCTBME C TapUHUS
nnaH.

115.3 Yenyrute 3a KpaTku TeKCToBU CbobLieHns u MynTuMeaninHu cbobLieHns e 6bAaT TakCyBaHM 3a BCAKO
cbobLieHue. [Ipyrv ycnyru, CBbp3aHu C NPeHOC Ha AaHHW, e 6baT TakCyBaHM 3a BCAKa yC/yra nam cbobpasHo
o6eMa, cbrnacHo LleHoBaTa nucTa Ha BTK.

115.4 AGoHaTWTe LWie NoNy4aBaT CMeTKM 3a MeCeYHo NoTpebieHre Ha Nepruoaw, onpeaeneHy oT NPUNOXKUMUS
LMKbBI Ha TaKCcyBaHe.

115.5 A6oHaTbT/MoTpebuTensaT 3annalla:

a) BCUYUKM M3XOASALLM HALLMOHA/HM Pa3roBOPY B 3aBMCMMOCT OT NPOABIIKUTENIHOCTTA Ha pa3roBopa u n3bpanus
0T Hero aboHaMeHTeH NnaH.

6) BCUYKM M3XOAALWM MeX/AYHAPOAHW PA3rOBOPY B 3aBUCUMOCT OT MPOAB/DKMTENHOCTTA Ha Pa3roBopa ¥ 30HaTa,
C KOATO pa3roBaps.

115.6 AGoHaTbT/MoTpe6UTeNAT 3analla U BCUYKM YCYTi Ha MpexkaTa, KOHTPOMpaHu (Npefn3BUKaHu) oT Hero
(npeHacoyBaHe Ha MOBMKBaHWS, KOH(MEPEHTHa BPb3Ka 1 Apyriu).

115.7 (Henpunoxxumo 3a EC cbrnacHo PernamenT 531/2012) Mpu pasrosopu B Yy>kaa GSM-mpexca (poyMuHr),
AGOHaTbHT 3analla v 0CbLLeCTBEHNUTE BXOAALLM Pa3roBOpY.

115.8 B cnyyan, ye A6oHaTsT Ha BTK 6b/e 06cnyxeH oT apyra GSM-mpexa, Tot ce pasnnata ¢ bTK.

115.9 Bcuykm ycnyru ce 3annatlat B 3aBUCUMOCT OT TEXHWUSA BUA W cnelnduKa, no LeHn CbriacHo fencreallarta
LlenoBa nucta Ha BTK.

115.10. (3M. B cvna o1 07.05.2013 1) Mpu M3puyHa NMcMeHa 3asBka oT AGoHaTa, BTK MoxXe aa BK/1YM B MeCeYHa-
Ta CMeTKa W 3aib/XKeHUA No Apyru JoroBopy 3a yCiyrv npefocTaBsnn ot bTK, BKAOYNTENHO M3BbH 06XBaTa Ha
Te3n 06wu ycnosus (bukcmpaHa rnacosa TenedoHHa yciyra, Busakom Het, Busakom Cnum Het v ap.). B cnyyai
Ye AGOHATbHT 3aBK, Ye enae Aa N1aTh camo yCayruTe no oTAeseH AOroBop, YAATO LieHa e BKIKoYeHa B obLiaTa
cMeTka, BTK nMa npaBo Aa n3ko4m oT o6LaTta cMeTKa LieHaTta Ha yClyruTe no CboTBeTHWSA AOr0BOP W Aa rvt
(hakTypwvpa B 0TAeNHa CMeTKa/PakTypa 3a CPOKa Ha CbOTBETHWS A0OrOBOP. B C/lyyal Ha 4acTUYHO NnallaHxe,

ako ABoHaTa He e 3asiBW/ M3PUYHO KOe OT BKJIYEeHUTE 3a/ib/KeHNs nnaLla, npy 3abaa 3a nnaliaHe Ha Apyru
3ab/keHUs no cMeTkata, bBTK Moxe fa npekpaTvi NpefoCTaBAHETO Ha BCUYKM YCYTW, NPU KOWUTO e HanuLe
NPOCPOYEHO NaLlaHe.

Mo oTHOWeHWe Ha aboHaTV — FOPUANYECKM KL, OTAHO NAaLlaHe Ha 3a[ib/XKeHNs 33 KOHKpeTHa ycyra oT
o6ua cMeTKa He ce fonycka. [lo 3annaliaHe Ha NbaHaTa Cyma no obLaTa CMeTKa, BCUYKM 3aib/IXKEHUSA Mo Hes
0CTaBaT HemoraceHu.

116. (13Mm. B cuna ot 06.04.2013 ) BTK onpenens KOHKpeTHa CyMa, Hapu4aHa MHaHCOBA rpaHMLa Ha noTpebne-
HWe, B PaMKUTe Ha KOATO NOTPebUTeNaT MMa Bb3MOXKHOCT la N0N3Ba ycnyrute 6e3 fa ce Hanara fa BHece ra-
paHLMOHHA CyMa, OCBEH B C/ly4aunTe, KOraTo TakaBa Ce U3MCKBaA 3a NoN3BaHe Ha cneunduyHi yenyrv (Hanpumep
POYMUHT).

117. KoraTo AGOHaT He cnasu cpoka 1o T. 113 nnu cnep npoBeXxaaHe Ha KpeauTHa oleHKa, BTK Moxe fia oTkaxe
CK/IHOYBAHETO WM 1 NPEeKpaTV LOroBopa, KaTo MPe/i0oXKun NoA3BaHeTo Ha NpefnnaTeHn yCnyru unm f1a noucka
BHACsIHE Ha rapaHLMOHeH Aeno3uT, kaTo obe3neyeHne.

118. (B cuna o1 06.04.2013 1) 1. KOHKPeTHUAT pa3Mep Ha pUHAHCOBA rpaHuLLa Ha NoTpebneHue ce onpeaens B
pevcTBaliaTa LeHosa nncTa Ha bTK B 3aBMCMMOCT OT B1Aa Ha M36paHus oT noTpebuTens aboHaMeHTeH nnaH/
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nporpama/naker.

118.2. BTK MoXKe Aa foroBopu c noTpebuTens MHAVBMAYaNHO onpefeneHa cyMa - hMHaHCOBa rpaHu1La Ha no-
TpebeHune, pa3nnyHa 0T Ta3u, NOCOYeHa B NpeAXxoAHNTe uspeyeHus. HANBMAYaNHO AorosopeHaTa hMHaHCOBa
rpaHuLa Ha noTpebieHne ce NocoYBa B UHAVBUAYaNHUA A0TOBOP Ha noTpebutens c BTK. MHanBuayanHata
th1HaHCoBa rpaHunLa Ha noTpebneHne Moxe fa 6b/e [LOrOBOPeHa 1 C1efl Noly4YaBaHe Ha Cbraacue oT cTpaHa Ha
noTpeGuTens: Ypes KpaTKo TEKCTOBO CbobLieHne (SMS), TenethoHHO NOBUKBaHE MAW MO APYT HAYUH.

118.3. BbB h1HaHcoBaTa rpaHu1La Ha noTpe6ieHne MoraT 1a Ce BK/KOYBAT, KaKTo AbXXMUMU CYyMU 3a NON3BaHN
YCNyri, Taka U BCUYKM APYTY CYMU, AbXKUMM OT NOTPe6UTeNs KaTo HeyCTOMKM, 06e3LeTeHus, T3NHroBM
BHOCKM, cy6cnanm v apyru. duHaHcoBa rpaHuLa Ha notpebieHve ce cMATa 3a AOCTUTHATa, KOraTo CyMapHO
Ab/KMMUTE 0T NOTpeBbuTen CyMu ce M3paBHAT UM HAAMUHAT onpefeneHVs pa3Mep Ha PUHAHCOBA rpaHMLa Ha
notpebneHue, He3aBMCKMO OT aKTa Kak Te3n CyMu ca pasnpeenieHun KaTo 3agb/xeHus Mexxay otaentute CUM
KapTu, perncTpupaHo B cnuctemata Ha 6TK Ha 6a3a EMH n BYJICTAT/ENK cboTBeTHO npu notpebuten - dusuye-
CKO nLe ¥ NOTpebuTen - opUANYHecKo nuLe.

118.4. Pa3nopepn6aTa Ha T. 118.1. He ce npunara 3a 3aBapeHy 4OroBopu 1 NoTpe6uTennTe 3anassat GrHaHcoBaTa
CM rpaHuLa Ha noTpe6eHne, 3a YNIATO pa3mMep MoraT fia ce yBeoMAT Ype3 TenetoHHO o6ax/jaHe Ha HoMep 123.
118.5. MpeanpuaTeTo MoXe Aa yBennyaBa GrHaHCoBaTa rpaHKLa Ha noTpe6aeHmne caMo cief NocTUIHaTO U3-
PUYHO Cbraacve c NoTpebuTeNs No oTHOLeHMe Ha KOHKPeTHa CyMa, C KOATO Le 6bAe yBennyeHa PrHaHcoBaTa
rpaHuLa Ha notpebneHne. HesaB1cKMO OT NpeiBMAEHOTO B NPeX0fHOTO U3peyeHne, BTK Moxke efHOCTPaHHO
Aa HamansBa pUHaHCcOBaTa rpaHULa Ha NoTpebaeHne B 3aBUCMMOCT OT TekyLiaTa KpeAWTHa OLeHKa Ha noTpe6u-
Tens, 3a KOeTo yBeoMsABa NOCAeHUA.

118.6. BTK ce 3agb/mkaBa fa MHGopMupa NoTpebuTens 3a n3yepneaHe Ha rUHaHCOBaTa rpaHuL,a Ha noTpebne-
HWe Npu AOCTUraHe Ha CyMa, paBHa Ha 90% oT cbliata. C ornes MakcMManHa 3allnTa MHTepecuTe Ha noTpebuTe-
nnTe, 3aAb/HKEHNETO No NPeX0AHOTO U3peyeHue ce CHUTa 3a U3NbBIIHEHO W B C/TyYalt Ha yBeAOMABaHe Ha noTpe-
61Tens Npu JoCTUraHe Ha CyMa, paBHa Ha 80% 0T (MHaHCOBa rpaHnLa Ha noTpe6neHve. Toa 3ab/KeHNe He
ce 0THacA 3a cyyYanTe, B KOUTO AOCTUraHeTo Ha 90% OT (hMHaHCOBa rpaHuMLia Ha noTpe6eHe e 0CbLLeCTBEHO

B POYMUHT 11 BUBaKoM He pa3nonara KbM TO31 MOMEHT C MUH(OPMaL s 33 0CbLLECTBEHNUTE MOBUKBAHWA OT Kpaii-
Hus notpebuten. Mpu n3uncnaBaHe Ha AOCTUrHATA CyMa OT NOTpebuTeNs He Ce B3emMaT NpeaBus pasrosopute/
notpe6ieHneTo, 3a KOMTO/KOeTO € HeoBX0AMMO JOMbAHUTE/THO TEXHONOMMYHO BPeMe 3a 1 ca/e B NpoLec Ha
obpaboTka.

118.7. MoTpe6uTensT e ANbXKEH [a 3an1aTi BCUYKM b/DKUMU CyMU 3@ NON3BAHW YCTYTU, BKAOUMTENHO U Te3n
HaAXBbPAALLYM ONpeaeneHaTa hMHAHCOBA rpaHMLa Ha noTpebaeHne. HaoxBbpasHeTo Ha rHaHCoBa rpaHuLa
Ha noTpebneHne gaBa npaBo Ha bTK, Ho He 3aAb/XKaBa APY>KeCTBOTO [ja OrpaHnNYaBa 1 Cnupa nosi3BaHeTo Ha
yCnyruTe oT cTpaHa Ha noTpe6uTens. B yacTHOCT, Npu NpeBuMWaBaHe Ha PUHAHCOBa rpaHuL,a Ha noTpebnexune
BTK Moxe (HO He ce 3afib/KaBa) Aa Cripe Bb3MOXHOCTTa Ha NOTPe6UTeNs Aa 0CbLIECTBABA N3XOAALLM NOBKKBA-
HUWSA, OCBEH U3XOAALLMTE NOBUKBAHWA KbM YCYrY 3@ CMellHU NOBUKBaHKA. HeyBeAOMABaHETO Ha NoTpebuTtens
3a JocTurHaTa rHaHCoBa rpaHuLa Ha notpebneHve He 0CBO60XKAaBa NOCNEAHMS OT 3ab/HKEHNETO Aa 3annatu
BCUYKM AB/DKUMU CYMU, BKITKOYNTETHO Te3U, HaAXBbpNALM UHAHCOBA rpaHuL,a Ha noTpebnexue.

118.8 Mpu npeBulIaBaHe Ha (hMHaHCOBATa Cv rpaHMLa Ha NoTpebaeHne NOTpe6UTeNAT ce 3afb/KaBa:

a) Aa BHece rapaHLMOHHa CyMa, KOSITO ia CNy>u 3a o6e3neyeHune Ha nnawaHnsaTa, um

6) fa HanNpaBK TeKyLO NAaLaHe Ha BCUYKM U3MNON3BaHM YCIYTU.

118.9 Bb306HOBABaHE Ha Bb3MOXKHOCTTA 3a OCbLLECTBABAHE HA U3XOAALLN NOBUKBAHWA Ce OCbLLECTBABA CNef
M3NbAHEHME Ha 3a[ib/KeHnsaTa no T. 118.8 0T cTpaHa Ha noTpe6uTens. Mpy Heu3nbAHeHMe OT CTPaHa Ha noTpe-
6uTens Ha 3aab/KeHnaTa no 1. 118.8, BTK Ma npaBo He3abaBHO Aa Crpe M3LAN0 MAKN YAaCTUYHO NPeoCTaBAHETO
Ha ycnyrute n/vnu fla npekpaTyt eAHOCTPaHHO MHAMBUAYaNHUA JOrOBOP, N0 peAa, NpeBUAeH B UHOMBUAYAN-
HVs forosop 1 Tesun 06LWwwm ycnosums.

119. BTK:

119.1. MMa NpaBo, Aa U3M0A3Ba YaCTUYHO UK U3LAN0 06e3neyeHneTo, NpefocTaBeHo oT AGoHaTa (rapaHLUMoHeH
Aeno3unT nan 6aHKoBa rapaHLmMa) 3a CbGMpaHe Ha CBOM M3UCKYeMU B3eMaHKs 0T AGOHATa, BK/IKOUYNUTENTHO C ibA-
XUMUTe NXBY 3a 3abaBa.

119.2. ce 3aAb/)KaBa NpuW nNpekpaTsBaHe Ha Aorosopa c AGoHaTa Aa Bb3CTaHOBW NpefocTaBeHnTe oT AGoHaTa
o6e3neyeHus - Aa BbpHe HeM3Mon3BaHWA pa3Mep Ha rapaHLUMOHeH [eno3unT unu Aa ocso6oam 6aHKoBa rapaH-
umsa, npu ycaosmaTa Ha 1. 119.3.

119.3. (3M. B cna 07 29.03.2012 1) B cpok 0 10 paboTHM iHM OT U3PUYHO MUCMEHO UCKaHe Ha AGOHATa, Bb3CTa-
HoBsAiBa NpefocTaBeHy 0T AGoHaTa o6e3neyeHuns, ako TO HAMa HensnnaTeHn 3aabkeHuns kbM BTK, kaTo B TO3M
cnyyai BTK uMa npaBo fia Hamanwu onpeaeneHarta MHaHCOBa rpaHULa Ha noTpebaeHne ¢ pa3mMepa Ha Bb3CTaHO-
BeHoTo o6e3neyeHve. BTK He obkn Ha ABoHaTa MxBa 3a NpefoCcTaBeHn obe3neveHus.

119.4. ABOHaTBT MOXKE Aa YMPaXKHW NPaBoTO CV No T. 119.3. cied n3TuYaHe Ha 5 Mecella 0T NpeAoCTaBsAHe Ha CbOT-
BETHOTO 06e3neyeHue.

120. (13m. B cuna ot 07.05.2013 r.) OcnopeaHe npes BTK Ha Abmk1MuMTE Mo akTypa CymMu Ce 4onycka B CPOK OT TpU
Mecela OT laTaTa Ha 13JaBaHe Ha hakTypaTa. OCnopBaHeTO Ha Henoy4aBaHe Ha yBeoMneHneTo no 1.101a He
ocBobox/aBa ABOHaTa 0T 3aAb/DKEHMeTO 3a 3annallaHe Ha aKkTyprpaHaTa LeHa 3a npejocTaBeHnTe yCayru.
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121. BTK Bb3CTaHOBSABA:
121.1. HafBHeceHWTe 0T AGoHaTa CyMu (MorpeLwHo npeseaeHn U HagnnaTexw);
121.2. cymatano1.102.2.

122. (M3M. B cuna 01 07.05.2013 1) Bb3CTaHOBABAHETO Ce U3BbPLIBA B CPOK A0 10 paGOTHM AHK, N0 GAHKOB NbT
cnep nocoysaHe Ha 6aHkoBa cMeTKa oT AGoHaTa, KaTo 6aHKOBMTEe pa3HOCKM ca 3a cMeTka Ha bTK. 3a cymu go 50
NeBa, Bb3CTaHOBABAHETO MOXe [1a Ce M3BBbPLUK 1 B 6pOiA, B MarasnH Ha BTK.

123. BTK MOXKe ia U3BbPLLIM Bb3CTAaHOBABAHETO HAa CYMM Ype3 npucnafaHeTo 1M oT 3aib/keHnaTa Ha AboHaTa
kbM BTK 3a cneaBalivsa oT4eTeH NepUoa UK OT 3aAb/KEHUATA My M0 Apyru gorosopu ¢ BTK.

124. Ako noanexallaTa Ha Bb3CTaHOBSBaHe CyMa e Mo-rofisiMa oT pa3Mepa Ha 3afib/keHnsTa Ha AGoHaTa 3a
cnedBawms otyeTeH nepunod, BTK Bb3cTaHOBSBa pa3nvkaTa B Cpoka no T. 122 /K e NpuxBalla cymaTa cpeLy
CneABallM cMeTKW Ha AGOHaTa 10 U34epnBaHeTo M.

125. BTK vMa npaBo, BbB BCUYKM CyYan Aa npucnafHe GUHAHCOBUTE CU 3aAb/KeHNS KbM AGOHaTa 0T (hrHaHCO-
BUTe 3aAb/KeHnsa Ha ABoHaTa kbM BTK 3a cnefiBawmsa oTyeTeH nepuoa.

Paszpen XI OBPABOTBAHE U 3ALLWUTA HA JINYHU O AHHU

126. (M3M. B cna 0T 29.03.2012 1) BTK Moxke aa cb6upa, 06paboTBa, M3N0n3Ba U CbXpaHsBa cneaHuTe Tpaduy-
HV A@HHWU 1 aHHW 3@ NOBUKBAHUA U/WAKN YCIYTI, KOFaTo Te ca NpefjHa3Ha4yeHy 3a NpeAoCTaBAHE Ha eNIeKTPOH-
HV CbOBLMTENHN yCnyru:

126.1. HOMep Ha NOBMKBALLATa M NOBUKBAHATa CTPaHa; MAEHTUYHOCT U BU[ Ha KPAaMHOTO YCTPOMCTBO; MAEH-
TUYHOCT Ha KOAa 3a pa3pellaBaHe Ha 0CTbMa; HOMep Ha MOBUKBaLlaTa UM KPeAUTHATA KapTa U HOMep Ha
KNneTKarta;

126.2. Ha4ano N NPOAL/HKMUTENIHOCT HA Pa3roBopa;

126.3. eneKTpoOHHaTa CbObLWMTENHA YCyra, M3non3saHa ot MoTpebutens;

126.4. faHHW, He06X0AMMM 3a M3rpaXkAaHe U NOAAbPXKAHe Ha BPb3KaTa, 3a onpefensHe Ha TapuduTe;

126.5. laHHW 32 NOBMKBAHWS, KOUTO N0 MckaHe Ha ABoHaTa, MoraT fa 6bAaT CbKpaTeHW C NOCNeAHUTe TpU
undpu OT afpeca Ha MeCTOHA3HaYeHwue;

126.6. anpec Ha AGoHaTa, BUA Ha NMHUATa (M3non3BaHa ycayra), 06u, 6pon Ha BpeMeBUTE UKW APYTU U3Mepu-
TeNHW eiMHNLK, 06eM Ha NpeHacaHUTe AaHHK 1 06La Ab/KUMA CYyMa;

126.7. tHhopmaums, Heo6Xo0AMMa 3@ U3FOTBSHETO Ha MecevyHUTe hakTypu.

127.BTK ce 3agb/mkaBa fa CbXpaHABa JaHHWTE N0 T. 126 3a CPOK OT 6 Mecewa, Aa r'M NpefocTass Ha MoTpebuTe-
NNTE NPY NMUCMEHO UCKaHe M CbrIacHOo YC/10BMSA, NOCOYEHM B LeHoBaTa iMcTa Ha bTK.

128. Mpef0CTaBAHETO Ha eNeKTPOHHU CbOGLLMTENHN YCIYTY He MoXKe fia 6be 06BbP3aHO C NPefoCTaBAHEeTO HA
SINYHM [LaHHU, KOUTO He Ca HeOBXOAVMMM 3@ yNPaXKHABAHE Ha MPaBa UM U3MbIHEHNE Ha 33 b/KEHUS Ha HAKOS
OT CTPaHMTe, CBbP3aHU C NPeAOCTABAHETO HA HAKOS OT Te3U YCIyru.

129. (M3M. B cuna 0T 29.03.2012 1.) BTK Moxke fia cbbupa, CbxpaHsaBa, 06paboTea v M3N0n3Ba LaHHW 33 NOBWK-
BaHus Ha [oTpe6uTenn v Apyru N1La, aHraXKMpaHu B eNleKTPOHHUTE CbOBLIMTEeNIHW YCyTI, 33 Aa OTKpKe U
OTCTPaHW HEU3NPABHOCTU M rpeLLky B MpexkaTa, 33 0TKpUBaHe 1 NpejoTBpPaTsABaHe Ha He3aKOHHO M3M0oN3BaHe
Ha MpexaTa, KaKTo 1 3a npoc/iefiiBaHe U OTKPUBaHe Ha 06e3MOKOUTENHU NOBUKBAHNS, NPY MMCMEHa 3asiBKa 0T
CTpaHa Ha 3acerHart lMoTpebuTen.

130. (M3M. B cuna 0T 29.03.2012 1) BTK Ma npaBo aa 06pa6oTBa faHHW, OTHACALWM ce 3a AGoHaTv unwm MoTpebu-
TeNN Ha TPeTU La - L0CTaBYULM Ha YCYTV UK APYTv NpeanpuaTuaA, NpefocTaBALiM eNeKTPOHHU CbobLuTen-
HW YCNYrK, [OKONKOTO TOBA € He06X0AMMO 3a U3NbJIHeHWe Ha 3a[b/KeHnaTa Ha BTK no cknyeHn norosopu ¢
Te3M J0CTaBYMLW Ha YCYTV UNU NPeAnpUaTHS.

131. BTK Moxe fia n3non3Ba 1 06paboTBa NMMYHM AaHHW, CbOPaHM BbB Bpb3Ka C NPeloCTaBAHETO Ha eNIeKTPOHHN
CbOOLUMTENHM YCNYTW, 33 APYTY LieNIn, OCBEH CBbP3aHUTE CbC 3aKOHHMTE TbProBCKM AeHoCcTH Ha BTK, camo ¢
LieN1 U3NbAHEeHUe Ha 3ab/KEHNATA C1 N0 PaspeLeHneTo v B U3PUYHO NpeaBUAeHNTe 0T 3aKOHa Cly4aun.

132. (13M. B cuna 0T 29.03.2012 1) BTK e AnbXKHa Aa MHOPMMPa MO MOAXOAALL HAUMH CYGeKTUTe Ha laHHK 3a
thakTa, 4e 06paGoTBa APYTY IMYHN AAHHW, OCBEH JaHHUTE 3@ €NEKTPOHHUTE CbOBLMTENHN YCIYTU.

133. Cnep 3ano3HaBaHe € ycnoBuATa, npy kouTo bTK we n3nonssa nnuHuTe AaHHW Ha ABoHaTa, nocnegHuaT
cnefBa NUCMEHO fia NOTBbPAM TOBA 06CTOATENCTBO U 1@ M3Pa3u CbraacueTo Cu C TAX.
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Pa3zpnen XII1 XKAJIBU, MOJIBU N NMPEANTOXXEHNSA

134. AppecnpanuTte o BTK xanbu, Monbu n npegnoxeHus ce pasrnexxaat v pewwasaT oT BTK He no-KbCHO oT
e[INH MeceL| 0T Nosly4aBaHeTOo UM, KaTo »anbonoaaTenaT ce MHPopMMpa MUCMeHO 3a pesynTaTa.

135. Mpu cna3BaHe Ha eicTBallaTa npaBHa ypeabta 0THOCHO 3aluuTaTa Ha IMYHUTe fanHu, BTK nogabpxa u
CbXpaHABa PErncTpy Ha BCUYKM »xanbu, Monbu n npeanoXKeHus, 3a KOUTO Ce Npuaara ToBa yc/ioBue, KakTo u
0TroBOPWTE MO TAX 33 CPOK OT 24 Mecella.

136. (HoBa B cvna 0T 29.03.2012 ) XKan6ute, Mon6uTe, NPEAIOKEHNATA 1 PEKNAMALINNTE, BKOUNTENHO OTHOC-
HO yCAyr no 06CNy»XBaHeTO M NOAABPXKAHETO Ha NPefoCTaBAHUTE OT NPeANpPUATUETO YCAYrK Ce NoAaBaT Ha
MACTO B TbProBcKaTa Mpexka Ha bTK nnu ypes yeb caiita Ha Apy»KecTBOTO Ha agpec www.vivacom.bg. MocTbnu-
nnTe anbu, Monbu, NpefNoXKeHNa U peKaaMalLnm ce 3aBex/aT BbB BXOAALL PErUCTbp v Ce pasrnexaat no peaa
Ha NoCTbMNBAHETO UM.

Pazpen XIIl U3AMEHEHUA U AONMBJIHEHNA HA OBLLUINTE YCJ10BUA

137.B5TK no cBOA MHMLMATMBA UK N0 NpenoxeHve Ha AboHaTute/MoTpebuTennTte Moxe Aa NpaBu U3MeHeHUA
1 aonbaHeHns 8 Te3u 06Lwm ycnosus.

138. bTK ce 3aabkaBa fia MHGopmupa MoTpebrTenute cm He N0-KbCHO OT 30 AHKW, NPen BIM3aHETO UM B CUNa
ypes cTpaHuuaTa Ha npeanpusaTreTo B IHTepHerT.

139. U3MeHeHuA 1 LONbIHeHNS Ha VHONBNAYaNHWUTe A0roBOpUTE Ce MPaBAT MO B3aMMHO Cbriacue Ha CTpaHuTe.

Pa3znen XIV CMUPAHE HA YCZTIYTU N MPEKPATABAHE HA UHOANBUAYAJIHUA NOrOBOP

140. BTK ©Ma npaBo He3abaBHO fia NpekpaT AoCTbNa A0 YCayru:

140.1. (M3M. B cuna ot 01.04.2010 r.) Ha AGoHaT:

a.) cnen M3TMYaHe Ha CPOKa, B KOMTO AGOHATHLT TpsGBA 4a M3BBLPLUM NallaHe Ha NON3BAHWTE YCyTu;

6.), (M3mM. B cuna ot 29.03.2012 1) Npu HenpefocTaBsaHe Ha o6e3neyeHne (rapaHLUMoHeH 1eno3nT unu 6aHKoBa
rapaHums), nonckaHo ot BTK B cboTBeTcTBME € Te3n O6LWM yCNoBUS, NPy LOCTUraHe Ha onpefeneHaTa uHaHco-
Ba rpaHunL,a Ha noTpebnexne, KaTo B Te3u CyYau Le 6be 0CUrypeH A0CTbM A0 YCAYTU 33 CMeLWHW NOBUKBAHNS
[0 NpeKpaTsBaHe Ha A0roBOpa.

140.2. Ha lMoTpebuTen:

a.) B ciyyan, ve SIM kapTaTa He e 6una “3non3BaHa 3a Nepuoga ot 12 Meceua;

6.) (HoBa B cna 0T 13.11.2009 1) B CAlyyait, Ye He ca NPefoCcTaBeHn LaHHWUTe, HY)KHM 3a MAeHTUdMLMPaHeTo Ha
MoTpebuTens, M3X0AALMTE NOBUKBAHUSA M U3NPALLAHETO Ha KPaTKM TEKCTOBM CbOGLLEHMS Ce cnupaT He3abaBHo,
C M3KNHOYEHWE Ha NOBUKBAHMATA KbM YC/YTrY 3a CNELUHN NOBUKBaHUS;

B.) (M3M. B cuna 0T 29.03.2012 1) B C/lyYait, Ye LaHHWUTe HY>KHU, 33 uaeHTudULMpaHeTo Ha MoTpebuTens, He
6bAaT NpefoCcTaBeHN B CPOK €AMH MeceL, 0T HanaraHe orpaHuyennsTa no 1.140. 2, 6. 6", ce npekpaTtsBa npefoc-
TaBAAHETO Ha NpefnnaTeHaTa ycnyra.

140.3. (HoBa B cuna 0T 29.03.2012 I.) Npv HaNM4Me Ha 0CHOBATENHU CbMHEHWS 3@ M3BbpPLUIBAHE HA HE3aKOHHM
[eHOCTY 33 Pa3npocTpaHeHne Ha BPeAHO CbbpykaHue oT AGoHaTa nnm MoTpebuTens, KakTo 1 3a NoN3BaHe Ha
yCnyraTta no HauuH, KOMTO 3acTpallaBa IMYHATA CUTYPHOCT, HENPUKOCHOBEHOCTTA Ha IMYHUS KMBOT U INYHUTE
[aHHM Ha OCTaHanMTe BbB BPb3Ka C Noa3BaHata ycayra.

140.4. (HoBa B cna 0T 29.03.2012 1) Npu Hen3NbHeHWe Ha 3aAb/XKeHnWaTa Ha AGoHaTa uam NMoTpe6uTens no .
70 o1 Te3m 06K ycnosws.

141.1. NHamBmAayanHuaT fgorosop Mexxay bTK v A6oHaTa ce npekpaTsBa no B3aWMHO NMCMEHO Cbriacue Ha cTpa-
HUTe.

141.2 (HoBa B c1na 07 29.03.2012 1) Mpwm cMbpT Ha ABOHATA 3asB/IeHVe 3a NPeKpaTaBaHe Ha JOroBOpa MoOXe fa ce
nopfane oT HeroB HaCaeHUK, KOVTO NPeACTaBM CbOTBETEH AOKYMEHT, yA0CTOBEPABaLl TOBA My Ka4eCTBo.

142. (HoBa B cunia 0T 29.03.2012 r.) AGOHATBT MMa NPABOTO A4a NPeKpaTh 4OroBOpa B C/1y4as, NOCOYeH B T. 55 0T
HacToAwmTe O6LWWM yCNoBMA. 3asBNEHMe 3a NpeKpaTABaHe Ha [[0roBopa BbB BPb3Ka C T. 55 0T HacToAwmuTe 06wm
yCNoBWS Ce nofiaBa MMYHO OT ABOHaTa UM OT Ha[NEXKHO YNbIHOMOLLEH HEroB NpeACTaBUTeN B CbLMA TbPros-
ckv 06ekT Ha BTK, B KOMTO JOrOBOPBT € NOANMCAH, pecn. NPy TbProBCKUA NpeAcTaBUTeN, NoANMcan 4oroBopa ot
cTpaHa Ha BTK.



143. ABOHaTBT Ma NpaBo fa NpeKkpaTy oroBopa eHOCTPAHHO CaMo Cef KaTo e Noracua BCUYKU AbHKUMU
cymun kbM BTK c eqHOMeCceYHO NMCMEHO Npean3BecTye.

143.1. (13M. B cuna o7 07.05.2013 1.) B cnyyai, ye BTK He M3nbAHM CBoe 3a4b/KeHune no cktoyeHns ¢ AGo-
HaTa 40roBop, Nopaau NpuynHa, 3a koato bTK e oTroBopHO, AGOHATBLT MOXKe fia pa3Ba/vn AOroBopa kaTo
n3npatu nucMeHo npeanssectune Ao bTK n gage onbaHUTENeH NOAXOASAL CPOK 3a M3NbAHeHue. C npeauns-
BecTMeTo ABOHATHT C/leABa Aa MOCOYM B KAKBO Ce CbCTOM HEeU3NbAHEHNeTo Ha JoroBopa oT cTpaHa Ha bTK u
faonpeaenu NOAXOAAL, CPOK 3a U3NbAHeHne. B cnyyai, ye BTK He e U3NbAHWAO0 3a4b/XKEHWeTo C1 B MOAXO-
AAWMA CPOK 1M ABOHATBT e 3annaTua BCUYKM AbKUMY CYyMU 3@ NON3BaHWTE N0 AOr0OBOPaA yCyru, JOr0BOPBLT
we 6bae pa3paneH. B TakbB cnyyan AGoHaTHT C1leABa Aa Bb3CTaHOBU Ha BTK BCMYKM CyMU, NONYyYeHN KaTo
cybcnanu unm oTCTBNKMW, NpefoCcTaBeHN C Oref onpeaefieH CPOK Ha A0roBopa. 3aAb/KeHNATa Ha CTpaHuTe
BbB BPb3Ka CbC CNOPAa3yMeHUs 3a NMU3NHT UAn npofdaxba Ha n3nnawaHe CTOKW, CKI0YeHU KbM A0roBopa ce
3ana3BaT U NPOABL/HKABAT CBOETO [leCTBME A0 NbAHOTO UM U3NbIHEHME MeXAY CTpaHuTe. o OTHOLWeHue
Ha aboHaTW topMANYeCcKN NnLa, 3aA4b/HKEHNATA BbB BPb3Ka C IM3UHT UK npoAaxba Ha n3nnawaHe cTokK,
CK/II0YeHM KbM [OroBOpa CTaBaT He3abaBHO U3MCKyeMM 1 CeABa Aa ce 3annaTAT Npu npekpaTaBaHe Ha
porosopa.

143.2. Mpeaun3BecTure 3a eAHOCTPAHHO NpekpaTABaHe Ha JoroBopa 0T cTpaHa Ha ABoHaTa He ce Aonycka,
KOroTO TOW HE e MOCOYMII B KaKBO Ce CbCTOM HEM3NbAHEHMEeTO Ha A0roBopa OT cTpaHa Ha bTK cbrnacHo T.
143.1, KaKTO 1 KOraTo HeM3nbjHeHaTa 4acT 0T 3aAb/keHneTo Ha BTK e He3HauMTenHa c ornef Ha UHTepeca
Ha A6oHaTa.

143.3. 33 CbLECTBEHW N0 CMUCHNA Ha T. 143.1 ce cumTaT CNefHuTe 3aab/mKeHns Ha BTK:

a.) ja npeaocTaBm ycayraTta B Cpoka no 1. 87, Npy Hanuume Ha hm3nyecka v TeXHUYeCKa Bb3MOXKHOCT;

6.) 3aabmKeHnaTa Ha BTK no 1.102 o1 O6WmTe ycosus

144.1. BTK nma npaBo fla npekpaT eHOCTPaHHO UHAVBUAYAHUA JOrOBOP B CIGAHUTE ClyYau:

a.) (n3M. B cuna 07 29.03.2012 1) aKko B CpoK A0 1 Mecel, 0T NpekpaTsBaHe Ha AOCTbNA A0 YC/yTUTe Ha HAKoe
0T OCHOBAHUATa N0 T. 140 ABOHaTBLT UNK MoTpebuTeNaT He € U3NBAHUA 3aAb/DKEHUATA CU, PeCNeKTUBHO
He e NpeycTaHOBU HapyLWeHVeTo;

6.) npu npepocTaBsHe Ha HEBEPHM AaHHM M0 T. 10, HA MOANPABEHW AOKYMEHTU UMW Ha OKYMEHTU C HeBsip-
HO CbAbPXKaHue.

B.) ako AGOHATbHT CBbP3Ba ¥ M0A3Ba UM AOMYCHE CBbP3BaHeTo KbM MpexkaTa M M3M0a3BaHeTo Ha Cb06-
WMTENHW YyCTPONCTBA, KOUTO HE OTFOBAPAT Ha U3MCKBaHUATA Ha Te3u 06K yCN0BUSA UAu ce n3nons3eat

B MPOTUBOPeYMe CbC 3aKOH UV NOA3aKOHOBYM aKT, UK C LLleN1 KOATO He e JOroBOpeHa Mexx/ay CTpaHuTe
(BKNtOYMTENIHO 33 peanu3mpaHe Ha nevan6a 3a AGoHaTa Wau 3a TpeTo nLa).

144.2. B cnyyan, e cnef npekpaTtsBaHe Ha 4OroBopa no pefa Ha T. 144, AGOHaTBLT U3NbHU 3a4b/IKEHNSA-
Ta cv kbM BTK, TOM MoXXe Aa novcka akTUBMpaHe Ha ycnyrute, npepoctaBanu ot BTK, upe3 ob6akaaHe Ha
HoMep 3a 06CNy)KBaHe Ha KNWeHTU. TO3M TUN aKTUBMPAHe Ha YCyruTe Le ce CYWTa 3a BaIMAHO NPOoAbI-
XKaBaHe CpOKa Ha 40roBOpa, CKKYeH MexXxay cTpaHuTe. [loroBOpbT NPOAbAXKaBa CBOETO AencTBMe Npu
YCNOBUATA, 3@ KOUTO € BU/ CK/KYEH, C U3KHYEHMe Ha NPeAoCTaBeHM OTCTBNKM U 6OHYCK, KOUTO ce ry6aT
npu npekpaTaABaHeTo My NOpajn Hen3nbiHeHWe Ha ABoHaTa. YcnyruTe Wwe ce akTUBMpAT Cef cbobllaBa-
He Ha naeHTUdUKaumoHeH koA Ha ABoHaTa 1 NpefocTaBsHe Ha HoBa/u SIM kapTa/v Ha AGoHaTa. CTpaHuTe
ce cbrnacasat, ye BTK we vnma npaBo Aa 3anucBa 3asgBKaTa 3a akTUBMpPaHe M [ja 3ana3u 3anuca 40 n3Tuya-
He Ha CpoKa, B KOWTO B3eMaHWATa 3a aKTUBMPaHUTe ycnyru 6nxa Mornun Aa 6bAaT npeTeHanpaHu.

144.3. (HoBa B cuna 0T 29.03.2012 1.) BTK vMa npaBo fa npekpaTy 4oroBopa npu cMbpT Ha AGoHaTa.

144.4 (HoBa B cuna 0T 16.01.2018 1) Mpu yCTaHOBEH pMCK OT 3n0ynoTpe6a UK HenpaBoOMepHO Non3BaHe
Ha poymuHr ycnyru B EC u Ha ocHoBaHve gencTBawata [lonnTrka 3a cnpaBeInBO NON3BaHe Ha perynu-
paHW POYMUHT yCyru B pamknTe Ha EBponenckua cbto3 BTK nma npaBo eqHOCTpaHHO Aa cnpe AoCTbNa

[0 yCnyrvi u/vnu fa npekpatv UHAUBUAYaNHUA JOroBOp. TOBa MOXKe fla CTaHe Npv yCTaHOBeHa OpraHu-
3upaHa npenpoaakba Ha SIM kapTu, non3BaHe Ha yCyru B yC10BUATA Ha NnepMaHeHTeH poyMuHr B EC u/
VAN B paMKWTe Ha NpoBeX/aHa npoleaypa 0THOCHO NpeKpaTABaHe Ha [JOroOBOP 3@ POYMUHT Ha e4po no
PernamenT (EC) 2017/920. Mpumepu 3a puck oT 310ynoTpe6a B Ta3m nocoka Morat Aa 6bAaT M3N0N3BaHETO
Ha SIM kapTa rnaBHO, U JOPU U3KNOYUTENHO, NPU POYMUHT MW NOCAEA0BaTeIHO U3M0I3BaHEe HAa MHOTO-
6poiHu SIM KapTW 0T eANH M CbLUM KNNEHT Npu pOyMUHT. B Te3n cnyyaun BTK c 3ana3sa npaBoTo Aa Tbpcy
obe3weTeHne no o6LWMA NpaBoB pea.

Paszpen XV KAYECTBO HA YC/IYTUTE U OBC/ZTYXXBAHETO HA KJIMEHTA

145. BTK Tpa6Ba a N0AAbPXKa Ka4eCTBOTO Ha NPeA0CTaBEHNTE eNIeKTPOHHM CbOBLMTENHM YCYTI, KaKTo ClefBa:
A) Bb3MOXXHOCTTA 3@ YCMeLHOo YCTaHOBsABAHE Ha BPb3Ka B TepUTopumnTe C NokpuTHe Ha GSM MpexkaTa- noseye ot
90% v TepuTOpUK C NOKpUTUE Ha UMTS MpexxaTa- noseye 0T 95%;

B) HeycnewwHy NOBMKBAHWSA, KOMTO Ca B pe3ynTaT Ha NpeToBapBaHe 1 NosBpean Ha GSM MpekaTa- no-Masnko ot 5% u
HeycrneLHy NOBMKBaHWSA, KOMTO Ca B pe3y/TaT Ha NpeToBapBaHe 1 nospean Ha UMTS mMpexaTa- no-Masko ot 3%;
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B) (Henpunoxumo, ocHoBaHue - PernameHT 2015/2120) 6TK TpsibBa fAa ocurypwm MuHumMymM 144kbps 3a npeHoc Ha
AaHHW.

146. BTK rapaHTvpa npeaoCcTaBAHeTO Ha eNeKTPOHHU CbOoBLLMTeNHM YCYTrv Ype3 MpexkaTa, BKIHOUYUTETHO UMa
npaBo Aa NpeAocTaBs AOMbIHUTENHN YCNyrK, Cbobpa3Ho paspelueHneTo (0T Ha4anHaTa jaTa Ha NpefoCTaBsHe
Ha ycnyruTe), 24 Yaca, ceieM AHW B cefiMuLaTa.

Paspen XVI PELUABAHE HA CITOPOBE

147. (13Mm. B cuna o1 29.03.2012 1) BCUYKM CNOpoBe, Bb3HUKHANM BbB BPb3Ka C IEMCTBUTENIHOCTTA, U3MbJIHEHKe-
TO, TH/IKYBAHETO MU NPEKPATABAHETO Ha MHAMBUAYANHMSA AOTOBOP, Le 6bAaT pelwaBaHy 0T CTpaHuTe B 4o6po-
HaMepeH TOH Ype3 NpPeroBopu, KOHCYNTaLVMW 1 B3aVMOM3rOAHM CNOPa3yMeHuns, a NPy HeMocTUraHe Ha cbrnacue
- v 0T ApBUTPaXKHUA Cb[ 33 TBProBCKM M NOTPebuTencku cnopose kbM CapyxkeHne ,ApbuTpaxeH cbf 3a
TbProBCckM 1 noTpebutencku cnopose’, rp. Codusa Npu ycnosraTa Ha HeroBus MpaBUNHKK, UK OT CbOTBETHUA
AbPKaBeH CbA Npyu ycnosusTa Ha MK, no n3bop Ha vueua (cTpaHaTa, novckana pellaBaHe Ha cnopa). B ciyyai,
Ye MleLbT Nnofane nckoata cv Monba npea ApbuTparkeH Cbf 3a TbProBCKW U NOTPeBUTENCKM CNOPOBE KbM
CapysxeHne ,ApbuTpakeH Cb/ 3a TbProBCKU 1 NoTpebutencku cnopose”, rp. Codus, cTpaHuTe ce cbrnacasat
CropbT fla Ce peLun eHONNYHO OT apbUTbp OT CNUCHKa Ha apbUTPMTe, KaTo apbUTHPBT Le ce onpeaenw ot lpef-
cefartens Ha apoUTPAXKHUA CbA.

147a. (HoBa B cuna o1 01.08.2016 1) leriHocTTa Ha BTK EAl nonaaa B 06xBaTa Ha ileMHOCT Ha CekTopHaTa no-
MWUPUTENHA KOMWUCUS 3a pasriexKAaHe Ha cnopose B 06/1acTTa Ha eNleKTPOHHUTE CboblieHns — agpec: rp. Cocus
1000, nn. Cnaenkos Ne 4A, NHTepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako cnop, oTHeceH KbM
BTK EA/L, He e pa3pelueH, AGoHaTbT/MoTpebnUTeNnaT MoXe Aa NOTbPCU CbIENCTBIUE OT MOMUPUTENHATA KOMUCUA.
KoraTo cnopbT ce 0THacA 10 AOrOBOPU 3a OHNANH NPoAaXKGu UNKU ycnyru, CbieNCTBYE 3a peLlaBaHeTo My MoXe
pace nonyym ot EnektpoHHaTa nnatdopma 3a OHNalH pellaBaHe Ha noTpebutencku cnopose: http://ec.europa.
eu/odr. BTK EAl He ce aHra)kvpa [ia nos3Ba nocoYeHnTe OpraHu.

Paspen XVII NPUJIOXXUMO MPABO. AONb/IHUTE/THU PASNOPELBN

1481 Tpu npunaraHe n TbakyBaHe Ha O6LWMTe yCN0BUS Le ce npuaaraT pasnopenduTe Ha ecTBaLoTo 6barap-
CKO 3aKOHO/[1aTeNcTBo.

148.2 BTK npepnara Mo6unHu ycnyru no ctaHgapt UMTS, cbrnacHo PaspelueHnsTa nocoveHv B T. 2 oT Pasgen |
Ha HacToawwMTe 06K ycnoBums.

148.3 Te3n 06w ycnoBms TpsbBa Aa 6bAaT NPUNOXKEHN 33 ypexKAaHe Ha OTHolweHuATa Mexxay BTK n MoTpe-
6UTeNNTE Ha eNEeKTPOHHM CbOBLMTENHN YCNYTW, NPefoCTaBeHN Ype3 06LecTBeHa eNleKTPOHHa CbobLmnTenHa
NOABMXKHA KJTIeTbYHa Mpexka no cTaHaapT UMTS. HacToawmnTe TeKCTOBE, OTHACALLM Ce B 4aCTHOCT 40 NpefocTa-
BAHeTo Ha UMTS ycnyru ca cbobpasenn c yneH 12.1 o1 UMTS paspeluexmeTo.

148.4 (13M. B cuna o1 01.08.2016 1) Bcuukm npenpatkun kbM GSM cTaHaapTa cnopep O6LwuTe ycnoBsus cneasa aa
Ce cYMTaT 3a NpenpaTky KakTo kbM GSM, Taka 1 3a UMTS u LTE ctanpapTtuTe.

148.5 (M3M. B cvna o1 01.08.2016 1) Bcvykm npenpaTky KbM PaspelueHneTo ciefBa Aa ce cYmTaT 3a NpenpaTtku
KaKTo KbM GSM, Taka 1 kbM UMTS v LTE pa3speleHusTa.

148.6 (13M. B cna o1 01.08.2016 1.) Bcuykm npenpatku kbM GSM ycnyruTe cnefBa Aa ce cymTat 3a NpenpaTku
KaKTo KbM GSM, Taka n kbM UMTS v LTE ycnyrute.

148.7 (M3M. B cuna o1 01.08.2016 1) Bcmukm npenpatku kbM MpekaTa cnefBa Aa ce cYMTaT 3a NpenpaTku KakTo
KkbM GSM, Taka 1 kbM UMTS v LTE MpexuTe, ako U3pUYHO He e YKa3aHo ApYyro;

148.8 BTK nmMa npaBoTO Aa akTuBMpa AocTbna Ao UMTS mpexata n npepoctasaHeto Ha UMTS ycnyrute kaTto

ce No30BaBa Ha oroBopa 3a aboHaMeHT unu Ha 6a3aTa Ha npeannateHo non3saHe Ha GSM n UMTS ycnyru. BTK
ny6nukyBa cboblueHve B npecaTta Npu akTMBMpPaHe Ha A0CTbNa U npefocTaBaHe Ha UMTS ycnyru Ha kpanlHuTe
MoTpebutenw.

148.9 Bcnukn A6oHaTv Ha BTK, KouTo n3non3sat ycnyrute no GSM ctaHaapTa, e uMaT npaBoTo Aa Non3Bear,
KakTo GSM Taka n UMTS ycnyru npu n3non3saHeTo Ha cbliaTa SIM KapTa, KOSTO e npefocTaBeHa 3a M3nons-
BaHeTo Ha GSM ycnyrute. UMTS ycnyruTe MoraT Aa 6b/4aT non3BaHu oT Bcuuku Motpebutenv Ha BTK, ynnto
KpanHu ycTponctea nogabpxkat UMTS ctangapt. BTK ocurypssa Ha ABoHaTuTe/ MoTpebutennte Bb3MOXKHOCT
[a fleakTMBMpaT 4OCTbMa A0 n3non3saHmte UMTS ycnyru ypes oTnpaBAHe Ha U3PUYHO MUCMEHO NCKaHe OT CbOoT-
BeTHUA AboHaT/MoTpebuten. CpOKbLT 3a MPeX0BO AeaKTUBMPaHe Ha ycyrata e 7 AHW 0T AaTaTta Ha noay4yaBaHe
Ha nncMeHoTo uckaHe. Cnef aeakTusmpane, MoTpebuTenaT MoXke a NOMCKa HOBO aKTUBMPAHe Ha yCyruTe, npu
cnaspaHe Ha npolefyparta 3a fleakTuBMpaHe.

14810 BTK npepocTass ycnyrute, Bkaodenn B UMTS cTaHaapTa Ha HacToawmTe cm A6oHaTw, nonseawm GSM
yCnyruTe no CnefHUs HaumnH:
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14811 BTK nma npaBo ga akTuBupa gocTbna Ao UMTS ycnyrv Ha onpefeneHa Aata, AONbAHUTENHO cbobLLeHa B
npecaTa vau no Apyr noaxoasnLy HauyvH. B to3n cnyyan bTK npegoctass ycnyrute Bkatodenn B UMTS cTaHgapTa
Npv yCNOBUATA Ha CKNOYEHWSA AOr0BOP 3a aboHaMeHT UM Ha NpeannaTeHo nonssaxe Ha GSM ycnyrute, B CboT-
BETCTBME C KOHKPeTHWA cnydait. Cnep TakoBa akTUBMPaHe Ha aocTbna Ao UMTS ycnyrute, ABoHaTuTe Tpabsa fa
rv 3annaliaT B CbOTBETCTBME C TapudHUTe nnaHose Ha bTK, 3a ycnyrute npepgoctaBedn no UMTS cTaHaapTa m
ny6MKYyBaHM CbrNacHO 3aKOHa 3a eNeKTPOHHUTE CbobLieHna n UMTS paspelueHueTo.

148.12 A6oHaTtuTte Ha UMTS ycnyrute, KOMTO Ca NOANUCANM UHAVBUAYaNHW [OFOBOPY 3a NpeA0CTaBAHE Ha

GSM ycnyru, umat npasoTo Aa n3nonssat UMTS ycnyruTe, Ha 0CHOBaTa Ha TeXHWUTE UHAMBUAYANHW A0r0BOPK
3a u3non3saHe Ha GSM ycnyruTe, KOWUTO We 6bAAT NPUNOXKEHM 3a M3non3BaHe Ha UMTS ycnyrute. Llenute n
TapuduTe 3a usnonseannte UMTS ycnyru cneasa aa 6baat cbobpasexu ¢ TapudHuTe nnaHose Ha bTK 3a npe-
pocTassiHe Ha UMTS ycnyru, 065BeHU N0 Ha4MH pernaMeHTVpaH B 3aK0Ha 3a eN1eKTPOHHMTe cbobweHns n UMTS
paspellexueTo.

148.13 Te3n n3MeHeHusa Ha O6LMTe YCI0BMA LLe Ce NpuUaaraT 1 No OTHOLWEHKe Ha CbliecTByBaWmTe AGoHaTH 1
KpanHu MoTpebuTenu, KOUTO KbM AaTaTa Ha BAM3aHe B CMa 13non3eat ycnyrute Ha bTK.

148.14 B pamMkunTe Ha 30 AHW, C/lefl BIM3aHETO Ha U3MEeHeHNATA B CMNa, BCUYKM ABOHATM, KOUTO He Ca CbINacHK

C TAX, MMaT NPaBO Aa NOMCKAT NpeKpaTABaHe Ha [J0roBopa KaTo Noaaaat 7 fHeBHO NUCMeHO Npean3BecTune 4o
BTK, BbB BCeKM OT LieHTpoBeTe 3a npofak6u Ha BTK. Ako TakoBa 3asBneHve He 6bae NnofafeHo B NOCOYEeHNs
CpoK ce cynTa, e AboHaTuTe/loTpebuTennTte ca Npuenu HanpaBeHUTe U3MEHEeHUA.

Pa3znen XVIII ONPEAENIEHNA

149. ,BnoknpaHe Ha uaeHTMdUKaLUA Ha NUHUATa Ha Bukawus (CLIR)“ e ycyra, KosTo N03B0NABA HA BAKALLMS
aboHat fla 610KMpa NpefaBaHeTo Ha HOMepa (1 KbM BUKaHMA aboHaT.

150. ,Bukaw aGoHat" e noTpe6uTen, KOMTO € MHULIMATOP Ha NOBMKBAHETO.
151. ,Bukan a6oHaT" e noTpebuTen, KbM KOroTo e afjpecupaHa 3asBKaTa 3a NOBMKBaHe OT BMKaLLusA aboHaT.

152. ,[lapsiBau AOCTaBYNK” [[OCTABYMKBT, OT YNATO MPeXKa HaLMOHAHO 3HAaYMMWS HOMep Ce MpeHacs B Apyra
Mpexa.

153. ,JloMeiiH Ha NPeHOCUMOCT” Ca MpeXXMUTe Ha A0CTaBYMLIMTE, B KOUTO Ce OCbLLECTBABA NPEHOCUMOCT Ha Npe-
poctaseHute nm ot KPC Homepa.

154. ,ibpxxaten Ha 06xBaTa OT HoMepa” e MpexkaTa Ha NpeAnpuATUETO, Ha koeTo KPC e npefocTaBmnna Homepa
0T HauMOHanHWs HOMepaLVOHEH MaH YacT, 0T KOUTO € MPEHeCeHUsT HoMep.

155. ,MnenTudumkauns Ha nuHuaTa Ha Bukawus (CLI)“ e yHKLMA Ha MpexaTa, KOATO MO3BOJIABA Ha BUKaHWA
aboHaT fla nony4n MHopMaLKs 3a HoMepa Ha BUKalMa aboHaT, npeau Aa 3ano4yHe 06MeHBLT Ha MHOoPMaLKS.
ToBa N03B0/1ABA Ha B1KaHMA aboHaT Aa Npreme v a 0TKaXKe MOBMKBAHEeTO.

156. ,MpeHTudumkayms Ha cebp3aHata nuums (COL)“ e hyHKLMA HAa MpeXKaTa, KOATO NO3BOJIABA HA BUKALWMSA a60-
HaT Aa nony4Yun nHhopmaLms 3a HoMepa, KOMTo MAeHTUdMLMPa ToYKaTa Ha NoflyYaBaHe Ha noBukBaHeTo. COL ce
nopgabpxka npun ISDN gocton u ce npepoctaBat COLP 1 COLR KaTo AONBAHUTENHN YCYTI.

157. “KpaTko TekcToBO cboGuieHne (SMS)” - ycnyra 3a usnpatyaHe Ha KpaTKo TEKCTOBO CbOGLieHe, CbracHo
GSM cTaHaapTa, Npy KosTo ce npefaBaT Ao 160 3HaKa UM C1MBOA B PaMKMTe Ha eHO cbobLeHue (140 okTeTa).

158. (13M. B cna 07 10.01.2013 1., npeamnwHa T. 159) “OueHeHo CbOTBETCTBUE U NyCHaTW Ha Na3apa, CbrnacHo
fencTBaWuTe HOPMaTUBHM aKTOBe” - 03Ha4aBa, Ye KPaHOTO YCTPOMCTBO € C OLIeHEHO CbOTBETCTBYME, CbIacHO
Hapenba 3a cbliecTBEHUTE U3NCKBAHMA U OLEHSIBaHE Ha CbOTBETCTBMETO HA PaAMOCHOPBIKEHNS U KpaliHM farne-
KocbobLwmTenHn yctpoinctsa (O6H., B, 6p. 79,2002 T. B cvia 0T 12.09.2002 1.). MycHaTUTe Ha nasapa ycTpoicTBa
Ca CbNPOBOAEHM C AeKNapaLys 3a CbOTBETCTBME HA NPOM3BOANTENsA/BHOCMTeNSA U TPSGBA Aa MMaT 6bArapcka
MapKMpOoBKa 3a CboTBeTCTBMeE “CO" 1 CbOTBETHUTE 03HaYeHUA. [lonycTMMO e 03Ha4YeHMATa 1a Ca BbPXY ONaKoB-
KaTa uin CbNpoBOXAALLNTE PAAVOCHOPBKEHUATA OKYMEHTU — TUM YCTPONCTBO, MOAES, MPOU3BOANTES, BHOCH-
Ten, abpuyeH HoMep, 03Ha4YeHWe 3a N3NoN3BaHe No NpegHasHaveHwe.

159. (13M. B cuna 01 10.01.2013 1, npeauniuHa 1. 160.)) ,MpeacTaBsiHe Ha uAHTUDMKALMS HA IMHUATA Ha BUKaWKUS
(CLIP)“ e ycnyra, KOSITO N03BO/IAIBA HA BUKAHUs aGOHAT fia Noy4u MHbOopMaLus 33 HOMepa Ha BUKaLLMs aboHaT.

160. (13m. B cuna o1 10.01.2013 1., npeAviwHa 1. 161.) ,MpeHacouBaHe Ha noBukBaHeTo (Call forward)“ e ycnyra,
KOATO laBa Bb3MOXXHOCT BXOAALLMTE NOBUKBAHMA KbM AafeH notpebuTen/aborat fa 6bAaT npenpaTeHn aBTo-
MaTUYHO KbM Apyr noTpebuTten/aboHar.
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161 (8 cuna o1 10.01.2013 1) ,MpeHeceH HOMep NoOpaAN TeXHUYECKa rpewka” e HoMep, KOMTO e MPeHeceH B Apyra
Mpexxa, He3aBUCMMO OT NPUYMHUTE A0BEW [0 TOBa, 6e3 Aa e HanuLe HaANeXHO N3pa3eHa BOJIA 3a HeroBoTO
npexacaHe 0T aboHaTa, Ha KOVTO HOMEePLT e NPe0CTaBeH 3a NON3BaHe 0T AapABaLLMA 4OCTABYMK."

162. (3M. B cvna o1 10.01.2013 1) “lNpeHocMMocTTa Ha MOGMIHU HOMepa” e NPaBo Ha aboHaTUTe 1 NoTpebuTenu-
Te Ha NpeAnNpuUATUATA A0CTaBYMLM Ha 06LiecTBeHa MOGMIHa TenedOHHa yCyra, Aa 3anas3fT HoMepaTa cu npu
CMfAIHa Ha A0CTaBYMKa C APYr [AOCTaBYMK, NpeAocTaBsLy obliecTBeHa MobUIHa TenedoHHa ycyra, NocpeacTBoM
o6LiecTBeHa MOBUIHA Ha3eMHa MpeXKa 1 3aAb/KeHne Ha NPeAnpUATUATa Aa OCUTyPABAT Bb3MOXHOCT Ha CBOW-
Te abOHATW Aa 3aMa3saT HALMOHAMHO 3HAYMMUISA CM HOMEP NPU CMsAHA Ha [OCTaBYMKa Ha 06LlecTBeHa MOGMIHa
TenedoHHa ycyra.

163. ,Mpuemawy pocTaBymMK” e OCTaBYMKA, KOMTO NPMEMa HOMepa B pe3ynTaT Ha NpoLeca Ha npeHacsHe. Herosa-
Ta MpeXa cTaBa Mpexa Ha aboHaTa/noTpebuTtens cieq 3aBbpluBaHe NpoLieca Ha NpeHacaHe.

164. ,lpo3opeL Ha npeHoCUMOCT” € onpepesieH nepuo OT Bpeme B npoLeca Ha npeHacsaHe Ha HOMep OT MOMeHTa
Ha aKTMBMpPaHe Ha A0CTbMNa Ha Kpaﬁva I'IOTpe6l/ITeJ'I OT NpeanpuaTmnATa Ha Npnemalllata Mpe)xa 10 MOMEeHTa Ha
aKTyanusmpaHe Ha 6a31Te AaHHW Ha BCUYKK npeaonpuaTuAa Cc HoMepa 3a HafnpaB/ieHe KbM NpueMalllata Mpexa.

165. ,PaboTeH peH” 3a Hyx/auTe Ha Pazgen Ill oT HacToAWwMTe 06LLM YCNOBUA e BCeKW KaneHAapeH eH 0T noHe-
AeNHVK 10 NeTbK C U3K0YeHVe Ha 0ULManHUTe NPasHULIL.

166. (M3M. B cuna 0710.01.2013 1) ,Pa6oTHO BpeMe” paGoTHOTO BpeMe Ha LieHTpoBeTe 3a paboTa C KNMeHTH, 06-
cnyxBauww NMotpebutenu Ha BTK.

167. ,CLl ycnyru“ ca BCUYKM yCnyru, npeaocTaBsHy OT onepaTopuTe Ha NoTpe6rTennTe NoCPeACTBOM U CBbP3aHU
C hyHKLUMATA Ha MpeXKnTe: ,MHAEHTUMNKALNSA Ha TMHWSA Ha BUKALWWS" v NpefiBUAEHM B HacTosWaTa Hapeaba.

168. “MSISDN" e MobuneH TenedoHeH Homep.

169. "ToHanHo HoMepoHabupaxe (DTMF dialing)” e MeToa Ha npefiaBaHe, NPy KOMTO BCEKU PA3pes Uiu CurHan ce
npefcTaBs Ypes xapakTepHa ABONKA YeCTOTK.

170. (HoBa B cuna o7 29.03.2012 1.) ,MakcumanHaTta puHaHCOBa rpaHuLLa Ha NoTpe6eHne” onpeaens Makcu-
MaHWA pa3Mep Ha CTOMHOCTTa Ha NON3BaHUTe 0T aboHaTUTe TeneoHHU ycnyrv npeav bTK ga npuctsnu kbm
M3MCKBaHe Ha NaliaHe WM OrpaHuyaBaHe Ha Noi3BaHUTe yCIyrv 10 M3BbPLIBAHETO Ha NnalaHe. Meceynute
MaKCMManHu hMHaHCOBU rpaHnLv Ha noTpebneHune BKIKOYBAT (DaKTypPUPaHUTE U HACTOSLLMUTE 3aAb/KeHNs /
HedakTypupaHu 3abxerns/ kKoM BTK.

Pa3zpen XIX MpexoaHu v 3akilouUTeNIHM pasnopen6u

171. Pa3nopen6wute B Pa3gen lll ot HacToAwmTe O6LLM YCNOBWS BAW3AT B CUN1A U YCYrUTe 33 NPeHacsHe Ha HoMe-
pa3anoyBart Aa ce NpefoCTaBa Clef NPOBEXAAHe Ha yCMelHW TecToBe 3a paboTaTa Ha MpeXKuTe Ha Npeanpusa-
TUATa OT AOMeHa Ha NPEHOCUMOCT Ha MOBUNHM HoMepa. BTK e onoBecT gaTaTta Ha BAV3aHe B CMia U cTapTa
Ha ycnyruTe 3a npeHacsHe Ha MOBWIHKM HOMepa Mo NOAXOAALL 1 06L0A0CTbNEH HAUNH.

172.3a Hy)kAunTe Ha HacToAwmMTe O6LLM YCNOBUA MHAMBUAYANHUTE 4OroBOpU, CkAtoYeHn ¢ ,bTK Mo6ann” EOO[,
ce cymTaT cktovermn ¢ bTK no npaso.
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