CNELMAJIHUN NPABUJIA HA O®EPTA 3A KOMBUHWUPAHE HA YCJIYI'U

~KOMBUHWUPAW N CNECTU"

1. OdepTaTta 3a KOMBUHMPAHE Ha YCAYrM BaXW Npu €4HOBPEMEHHO CKJIIOYBAHE Ha HOB
CpOYeH A0roBOp M/vnu Npu NpoAabXkaBaHe CPOKa Ha AeNCTBal, AOrOBOpP B CbOTBETCTBME
C yC/loBMSATa B HacTOSILWLUTE NpaBuia, 3a Han-Masiko 2 passiMyHn Tuna ycnyru, nonseaHu c
HAKOW OT TapudHUTE NaHoBe/NakeTn, NocoYeHmn no-gony B Tabnuua N9 1.

OdepTaTa He ce npunara nNpu KOMOUHMpaHe Ha pas/inyHM Tapudun/naketTn 3a eanH Tun
ycnyrn. TunoBeTe ycnyrm ca [omaweH TenedoH, [omaweH WHTepHeT, TeneBusus,
MobunHa rnacosa ycnyra, MobuneH nHtepHet, VIVACOM TV GO.

Mpu komMbuHmpaHe Ha ycnyra VIVACOM TV GO c egHa ycnyra ot Apyr TvM, OTCTbMKa Ce
npegocrtaesa camo 3a VIVACOM TV GO ycnyraTta. lNpu kombuHupaHe Ha ycnyra VIVACOM
TV GO c 2 nnu noseye pasfnMyHU N0 TUM YCNYrU, BCUYKKN YCAYry NosyvyasaT OTCTbMKUTE,

ornncaHu B T. 2.

OdepTaTa Baxu 3a HOBU M gencTBawm aboHaTh - YaCTHU KIINEHTMW.

Ta6bnuuya N2 1

Tun ycnyra

Tapuda/naker

TeneBusunna

Start, Standart, Extra;

VIVACOM IPTV S+, M+, L+, XL+;
VIVACOM TV S, M, L, 2L;

TV S+, M+, L+, 2L+, XL+;

AomaweH UHTepHeT

VIVACOM Net 15, 20, 30, 50; Start, Tempo, Sprint, Turbo, Light,
City;

VIVACOM Net Slim 15, 20, 30, 50;

VIVACOM FiberNet 15, 20, 30, 50, 100, 300, 500, 1000;
VIVACOM Mobix 30, 30 LTE, 60 LTE;

Mo6unHa rnacoBa
ycnyra

VIVACOM MaxiCall XS, S, M, L, XL, XXL;

VIVACOM Net&Call S, M, L, XL, XXL;

VIVACOM EasyCall S, M, L, XL;

VIVACOM Bipper, VIVACOM Bipper +;

VIVACOM UniCall XS, S, M, L, XL;

VIVACOM MegaCall S+, M+, L+, XL+;

VIVACOM MegaCall S, M, L, XL;

VIVACOM Optima 100, 250, 500;

VIVACOM Net&Call Top, Mini, Max, SuperMax;
VIVACOM Gold 30, 60, 180, 420;

VIVA Free, VIVA Hybrid, TeHka Tapuda, Favorites, Planeta
Mobile, Planeta Plus, Harmony, My time, Non Stop;
VIVACOM Smart XS, S, S+, M, L, XL;

VIVACOM Smart Call XS, S, M, L, XL;

VIVACOM Smart Net S, M, L;

Smart S, S+, M, M+, L, L+, XL, XL+, U;

Mob6uneH nHTepHer

VIVACOM Traffic Unlimited S+, M+, L+, XL+;

VIVACOM Traffic Unlimited XS, S, M, L, XL;

VIVACOM Traffic 2.5, 5, 15, 250 MB, 750 MB, 5GB, 15GB;
VIVACOM i-Traffic XS, S, M, L, XL, XXL;

i-Traffic XS+, S+, M+, L+, XL+, XXL+;




Y poma 50, 150, 250;
CTaHaapTeH, MUHUMYM;

AomaweH TenedoH VIVACOM Super Fix, Mega Fix, Uni Fix, Fix 60, Easy Fix, Ultra

Fix;
VIVAFIX S, M, L;

VIVACOM TV GO [TV GO Start, TV GO Extra

2. MNpwn ckntouBaHe Ha criopasyMeHune npu ycroBusTa Ha Te3nm nNpasuia, CbC CPOK 12 unm
24 Meceua, aboHaTbT nosydaBa OTCTbMKA OT MeceyHus aboHaMeHT Ha ycayrmTe, 3a
NbpBOHaYaaHUS CPOK Ha AOroBopa, KakKTo cneasa:

> 3a MO6GWJIHM rN1IacoBM YCNIYIU U YCJ1yrn 3a MO6GUJIEH UHTEpPHET:

o

1 nB. otctbnka oT aboHameHTa ¢ AAC, 3a cpoka Ha Aorosopa npwu
MeceyeH CpOK W 2 NB. OTCTbNka OT aboHameHnTa c AOAC, 3a cpoka
Aoroesopa npu 24 mece4dyeH CpokK, 3a cneaHuTe TapudHM nNiaHoBe:

= VIVACOM Smart Call M;
2 nB. OTCTbMNKa OT aboHameHTa ¢ AAC, 3a cpoka Ha Aorosopa npwu
MeceyeH CpoK M 3 fiB. OTCTbNKa oT aboHameHnTa ¢ AOAC, 3a cpoka
Aorosopa npu 24 mecedeH CpokK, 3a cneaHuTe TapudHM niaHoBe:

= VIVACOM Smart Net S;
2 nB. oTcTbNKa OT aboHameHTa c OAC, 3a cpoka Ha Aorosopa npu
MeceyeH CpoK W 4 nB. OTCTbhNka OT aboHameHTa ¢ AOAC, 3a cpoka
Jorosopa npu 24 MeceyeH Cpok, 3a cnegHuTe TapudHM nnaHose:

=  Traffic Unlimited M+;

=  VIVACOM i-Traffic M, L;

= VIVACOM Smart XS, S, S+;

= VIVACOM Smart Call L, XL;

= VIVACOM Smart Net M,L;

=  MaxiCall M;

= Net&Call S;

= VIVA Bipper+;

= VIVACOM Net&Call Mini, Top, Max, SuperMax;

= VIVACOM UniCall M, L, XL;

= VIVACOM EasyCall M, L, XL;

= VIVACOM Megacall M, L, XL;
4 nB. OTCTbMKa oOT aboHameHTa ¢ OAC, 3a cpoka Ha gorosopa npwu
MeceyeH Cpok M 6 nB. oTCcTbnka oT aboHameHnTa ¢ AAC, 3a cpoka
Aorosopa, npu 24 Mece4veH Cpok, 3a cnegHute TapudHM nNnaHose:

= MaxiCall L;

= Net&Call M;

» VIVACOM Smart M, L
4 nB. oTCcTbNKa oT aboHameHnTa ¢ OAC, 3a cpoka Ha gorosopa npu
MeceyeH Cpok M 8 nB. OTCTbNKa OT aboHameHTa ¢ AOAC, 3a cpoka
Aorosopa, nNpu 24 Mece4deH Cpok, 3a cnegHuTe TapudHM NiaHoBe:

=  VIVACOM i-Traffic XL;
6 nB. oTcTbnka oT aboHameHTa ¢ OAC, 3a cpoka Ha Aorosopa, npwu
MeceyeH Cpok M 8 nB. oTcTbnka oT aboHameHTa ¢ AAC, 3a cpoka
Jorosopa, nNpun 24 MeceyeH CpokK, 3a cneaHuTe TapudHM naaHose:

» Traffic Unlimited L;

= MaxiCall XL;

= Net&Call L;
8 nB. otctbnka ot aboHameHTa ¢ OAC, 3a cpoka Ha Aorosopa, npwu
MeceyeH cpok M 10 nB. oTcTbnkKa OT aboHameHnTa ¢ AAC, 3a cpoka
Aorosopa, nNpu 24 Mece4yeH Cpok, 3a cnegHuTe TapudHM NnaHoBe:

* Net&Call XL;
8 nB. oTcTbnka oT aboHameHTa ¢ OAC, 3a cpoka Ha gorosopa, npu
MeceyeH cpoK M 12 nB. oTCcTbNKa OT aboHameHnTa ¢ OAC, 3a cpoka
[orosopa, Npun 24 MeceyeH CpokK, 3a cneaHuTe TapudHM naaHoBse:

=  VIVACOM i-Traffic XXL;
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o

10 nB. oTcTbnKa ot aboHameHTa ¢ OAC, 3a cpoka Ha pgorosopa, npu 12
MeceyeH cpok M 12 nB. oTcTbnka OT aboHameHnTa ¢ AAC, 3a cpoka Ha
[OoroBopa, Npun 24 MeceyeH CpokK, 3a TapudeH nnaH:

= Traffic Unlimited XL;
10 nB. oTcTbnka oT aboHameHTa c AAC, 3a cpoka Ha gorosopa, npu 12
MeceyeH cpok m 20 nB. oTcTbnka oT aboHameHnTa ¢ OAC, 3a cpoka Ha
[Oorosopa, Npun 24 MeceyeH CpokK, 3a TapudeH nnaaH:

= VIVACOM Smart XL;
18 nB. otctbnka ot aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 12
MeceyeH cpok M 20 nB. oTcTbNkKa OT aboHameHnTa ¢ AAC, 3a cpoka Ha
Aorosopa, nNpu 24 Mece4deH Cpok, 3a cnegHuTe TapudHM NiaHoBe:

» MaxiCall XXL;

= Net&Call XXL;

» 3a MHTepHeT ycnyrum:

o

5 nB. oTcTbnka ot aboHameHTa ¢ AC, 3a cpoka Ha gorosopa, npu 12 n 24
MeCeyeH CpoK, 3a cnegHunTe TapudHM NiaHoBe:

= VIVACOM Mobix 30 LTE;

= VIVACOM Mobix 60 LTE;
7 nB. oTCTbNKa OT aboHameHTa ¢ AAC, 3a cpoka Ha Aorosopa, npu 12 n 24
MecCeyeH CpoK, 3a cnegHuTe TapudHM nnaHoBse:

= VIVACOM Net 20;

= VIVACOM Net 30;

= VIVACOM Net Slim 30;

= VIVACOM FiberNet 20;

= VIVACOM FiberNet 30;

= VIVACOM Mobix 30;
10 nB. oTcTbNKa OT aboHameHTa ¢ A4C, 3a cpoka Ha gorosopa, npu 12 n 24
MeceyeH CpoK, 3a TapudeH niaaH:

= VIVACOM Net 50;

= VIVACOM Net Slim 50;

= VIVACOM FiberNet 50;
12 nB. oTcTbNKa OT aboHameHTa ¢ A4C, 3a cpoka Ha gorosopa, npu 12 n 24
MeceyeH CpoK, 3a TapudeH niaaH:

= VIVACOM Net Slim 20;
21 nB. oTcTbnka oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 12 n 24
MeceyeH CpokK, 3a TapudeH niaaH:

= VIVACOM FiberNet 100;
40 nB. oTCTbNKA OT aboHameHTa ¢ A4/C, 3a cpoka Ha gorosopa, npu 12 n 24
MeceyeH CpokK, 3a TapudeH niaaH:

= VIVACOM FiberNet 300;
50 nB. oTcTbnka oT aboHameHTa ¢ A4C, 3a cpoka Ha goroeopa, npu 12 n 24
MeceyeH CpokK, 3a TapudeH niaaH:

= VIVACOM FiberNet 500;
50 nB. oTtcTbnka oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 12 n 24
MeceyeH CpokK, 3a TapudeH niaaH:

= VIVACOM FiberNet 1000;

» 3a TeneBU3NOHHMU YCyru:

o

2 nB. oTcTbnka oT aboHameHTa ¢ OAC, 3a cpoka Ha gorosopa, npu 12
MeceyeH CpokK M 3 nB. OTCTbNKa OT aboHameHTa c AAC, 3a cpoka Ha
[oroBopa npu 24 MecevyeH CpokK, 3a cnegHuTe TapudHM nnaHoBe:

= VIVACOM TV Start;

= VIVACOM IPTV Start;
3 nB. oTcTbnka oT aboHameHTa ¢ OAC, 3a cpoka Ha gorosopa, npu 12
MeceyeH CpoK M 4 nB. OTCTbnka oT aboHameHTa ¢ AAC, 3a cpoka Ha
[oroeopa, Npun 24 MeceyeH Cpok, 3a cneaHuTe TapudHM nNaHoBe:

= VIVACOM TV Standart;

= VIVACOM IPTV Standart;



o 4 nB. oTcTbNKa oT aboHameHTa ¢ AAC, 3a cpoka Ha porosopa, npu 12
MeceyeH cpok M 5 nB. oTcTbnka oOT aboHameHTa c AAC, 3a cpoka Ha
[OroBopa, Npun 24 MeceyeH CpokK, 3a cneaHuTe TapudHM nNiaHoBe:

= VIVACOM TV Extra;
= VIVACOM IPTV Extra;

o 1 nB. orcTbnKa oT aboHameHTa ¢ OMAC, 3a cpoka Ha pgorosopa, npu 12
MeceyeH CpoK M 3 nB. OTCTbNKa OT aboHameHTa ¢ AAC, 3a cpoka Ha
Aorosopa, Npu 24 Mece4yeH Cpok, 3a cnegHuTe TapudHM NnaHoBe:

= VIVACOM TV S;
= VIVACOM IPTV S+;

o 2 nB. OTCTbNKa oT aboHameHTa ¢ AAC, 3a cpoka Ha gorosopa, npu 12
MeceyeH CpoK M 4 nB. OTCTbNKa OT aboHameHTa ¢ AAC, 3a cpoka Ha
Aorosopa, Npu 24 Mece4yeH Cpok, 3a cnegHuTe TapudHM NnaHoBe:

= VIVACOM TV M;
= VIVACOM IPTV M+;

o 3 nB. oTCcTbNKa oT aboHameHTa c AAC, 3a cpoka Ha gorosopa, npu 12
MeceyeH CpokK M 5 nB. oTcTbnka oT aboHameHTa ¢ AAC, 3a cpoka Ha
[OoroBopa, Npun 24 MeceyeH CpokK, 3a cneaHuTe TapudHM nNaHoBe:

= VIVACOM TV L;
= VIVACOM IPTV L+;

o 4 nB. oTcTbNKa oT aboHameHTa ¢ AAC, 3a cpoka Ha porosopa, npu 12
MeceyeH CpoK W 6 nB. OTCTbMNKa OT aboHameHTa ¢ AAC, 3a cpoka Ha
Aorosopa, nNpu 24 Mece4yeH Cpok, 3a cnegHuTe TapudHM NnaHoBe:

= VIVACOM IPTV XL+;

o 2 nB. OTCTbNkKa oT aboHameHTa ¢ AAC, 3a cpoka Ha Aorosopa npu 24
Mece4yeH CpOoK, 3a CpoKa Ha AOroBopa 3a TapudeH niaH:

= TV S+;

o 3 nB. oTcTbNKka OT aboHameHTa c AAC, 3a cpoka Ha gorosopa npu 24
Mece4eH CpOoK, 3a CpoKa Ha A0roBopa 3a TapudeH nnaH:

= TV M+;

o 4 nB. oTcTbhNKka OT aboHameHTa c AAC, 3a cpoka Ha gorosopa npu 24
Mece4yeH CpOK, 3a CpoKa Ha AOrosopa 3a c/iegHuTe TapndHu nnaHose:

= TV L+;
= TV 2L+;
= TV XL+;

= VIVACOM TV 2L

> 3a VIVACOM TV GO:
o 3 nB. oTcTbNKa OT aboHameHTa ¢ AAC, 3a cpoka Ha porosopa, npu 12
MeceyeH 1 npu 24 MeceyvyeH Cpok, 3a cnegHuTe TapudHKM NNaHoBe:
= TV GO Start;
o 6 nB. oTcTbNKa OT aboHameHTa ¢ AAC, 3a cpoka Ha porosopa, npu 12
MeceyeH U npu 24 MeceyvyeH Cpok, 3a cnegHuTe TapudHKM NnaHoBe:
= TV GO Extra;

2.1. Bcuuku KOMBUHUMpaHu ycnyrm no odepta ,KoMbuHnpan n cnectn™ ce npenocTasaT C
efHakbB, 06w NbpBOHa4aneH cpok oT 12 unu 24 meceua.

2.2. OTCTbNKWUTE 3a BCSKa OT yCnyrute no T. 2 ce npunaraT 3a NbpBOHa4Ya/ HUA CPOK Ha
porosopa. Cnea natnyaHe Ha MbpBoHayasHUA CPOK Ha AOroBopa 3a BCAKa OT yClyrurte ce
npunaraTt CTaHAApPTHUTE LUEeHU U YC0BUSA, NOCOYEHN B A0OroBopa 3a NpeaoCTaBAHETO UM.

2.3. 3a ycnyrute, KOMTO nojlydaBaTt OTCTbMKKM no odepTa ,KombuHupan n cnectn", He ca
NPUIOXUMU APYTU OTCTBMNKK U/UIN NPOMOLINK.

2.4. OTCTBNKNUTE 3a BCAKa OT yC/IyrmTe no T. 2 ce npwuiaraT npu ycnoeue, ye aboHaTbT €
n3pasnn 1 noaabpxa CbracueTo cu 3a hakTypupaHe Ha BCUUYKM KOMOUHMPAHWU yCnyru B
enHa obuwa cmeTka.

2.4.1. Tpwn oTAensHe Ha HAKOS OT yC/yrute B OTAeNIHa CMeTKa, WX Npu npekpaTaBaHe,
WAn oTAensiHe Ha OoCTaHanuTe yCayru, oT cnopasymeHueTto no odeprta ,KombuHupan wm



cnectn®, OTCTbMKWUTE 3@ Hes oTnajaTt, KaTto AOroBOpbT 3a Tasu ycayra npoab/kasa
AEeNCTBMEeTO CU 3a MbpBOHAYaNHO onpeaesnieHns CpoK Npu CTaHAAPTHUTE LLEHOBM YCIO0BUS
Ha Tapudarta. MNpu xenaHwe oT cTpaHa Ha aboHaTa, CPOKbLT Ha AOroBopa 3a oTAesieHaTa
ycnyra Moxe ga 6bae npoab/keH 3a HOBM 12 nnn 24 meceua.

2.4.2. AKO cnen OTAENSIHETO Ha yciyra B oTAenHa cMeTka B odeptarta ,KombuHmupan w
cnecTtu" ocTaHe caMo efHa Apyra ycfayra, oTCTbMNKUTE 3a Hes oTnajaT, KaTo AOroBOpbLT 3a
Tasu ycnyra npogbiikaBa AENCTBMETO CM 3@ MbPBOHA4YasIHO ONpeaesieHust CPoK Mpwu
CTaHAapTHUTE LEHOBM YCI0BUS Ha TapudaTa. MNpu xxenaHme oT cTpaHa Ha aboHaTa, CPOKbT
Ha [ooroBopa 3a Ta3u ycnyra Moxe ga 6bvae npoab/ikeH 3a HoBM 12 unn 24 meceua.

3. VIVACOM 3agbixuTenHo u3BbpllBa KpeauTHa oOueHKa C ornej npeaocraBsiHe Ha
MobunHa rnacosa ycnyra, cbrnacHo O6wwuTte ycnosus 3a cbwarta. lpu oTpuuaTenHa
KpeauTHa oueHka VIVACOM uMa npaBo unu Aa oTKaXe Jla NpeaocTaBu 3asiBeHaTa odepTa
~KoMbuHupan n cnectn®™, wnn ga onpenenn rapaHUMOHEH AEenOo3UT, YNATO MaKCHMMaseH
pasmep e 150 nB. VIVACOM wuMa npaBo Aa W3BbPLWM KpeauTHa oueHKa ¢ orneg
npeaocTaBsHe M Ha ApPYyru ycnyru, 3a KOMTO e 3asBeHO KoMbuHupaHe no odepTa
~KoMbuHupamn n cnectn®.

4. lMpu pobaBsHe Ha cbuwecTByBawa ycayra kbM odepta ,KoMbuHupan wm cnectn®
NMbpPBOHAYANHO CK/IIOYEHUAT AOr0BOP 3a ChliaTa Ce NpeKpaTsaBa 1 ce CK/I0YBA HOB A0roBOp
CbC CpOK 12 nnn 24 meceua. [oroBopbT 3a BCAKA OT ycnyrute B odepTtaTa ,KomMbuHupan
M cnectn" ce npoab/iKaBa A0 U3PaBHSABAHETO MY CbC CpOKa Ha AOroBopa Ha aobaBeHaTa
ycnyra. KparHUaT CpoK Ha HOBOTO CropasyMeHue He MOXe Aa M3TU4a Ha No-paHHa AaTta
OT KpalHaTa JaTa Ha Cpoka Ha CbllecTByBallMTe A0roBOpPM 3a YyCnyrm OT odeprtaTta
~KoMbuHupamn n cnectn®.

4.1. Npwn pobaBsiHe Ha HOBa ycnyra KbM odepTta ,KoMbuHMpaln n cnectn ce CKOUYBa HOB
[OroBop CbC CpoK 12 wmnm 24 Meceua. [oroBopbT 3a BCsSKa OT ycnyrute B odepTaTta
~KoMbuHupan n cnectn® ce npoabsxasa A0 U3paBHSABAHETO My CbC CpOKa Ha AOroBopa Ha
nobaBeHaTa ycnyra. KpallHMAT CpOK Ha HOBOTO CNOpasyMeHne He MOXe Aa M3TM4ya Ha no-
paHHa AaTta OT KpalHaTa AaTa Ha CpoKa Ha CbllecTByBalMTe AOroBOpW 3a yCcnyru oT
ocdepTaTa ,KombuHupaii n cnectun®.

5. 3a pa ce pobaBu cbuwecTByBawa ycayra kbMm odepta ,KombuHupaih n cnectn" e
HeO6XOLI,VIMO Aa € Halnue n HAKOoe OT cnegHuTe ycnoBu4:

5.1. NMbpBOHAYaNHMAT CPOK Ha CbLLECTBYBALlMA AOroBOp 3a ycayrata Aa € U3TeKb/ Wan
[a oCTaBaT He noBeye OT 3 Meceua A0 KpalHaTa My gaTa; uam

5.2. YcnyraTta ga ce kombuHupa c gpyra HoBOOTKpUTa ycnyra; unm

5.3. MNpn KOMBUHMpaHE Ha HSAKOMKO CbLEeCTBYBallM YCNyrM C OocCTaBaliy noBede OT 3
Meceua [0 KpaWHaTa AaTa Ha HacTosAWMs A0roBop, c60pbT OT MeCeYHUTe aboHaAMEHTM Ha
BCUYKM YCNIYrn cnefBa Aa e No-BUCOK OT c6opa MM npean KOME6MHUPAHETO, BKIIIOYUTENHO
N upe3 nobaBsHe Ha HOBA AOMbJHUTENHA yCayra, 06Bbp3aHa CbC CPOUEH AOrOBOP.

5.4. He ce no3BonsiBa KoMbuHMpaHeTo Ha ycnyrm B odepta ,KombuHupan n cnectun®,
KoraTo HUTO eAHa OT YCNyrute B KOMbMHaUMATa He nony4YyaBa OTCTbMKA.

6. MNpu nunca Ha ycnosBusATa no T.5.1, ako aboHaTbLT xenae, ycnyrata Moxe aa 6bae
BkNtoveHa B odepTta ,KoMbuHupan n cnectu®, npu 3ansallaHe Ha CbOTBETHA HeyCToMmKa
3a NpeAcpOYHO rnpekpaTsaBaHe Ha MbpBOHaYalHUA CPOK Ha AOroBopa 3a Tasu ycayra.

7. 3a BCUYKK yCnyrn, 4YacT oT odepTta ,KombuHupamnm n cnectn®™, aboHaTbT MOXe Aa 3asiBU
HanM4YHUTE AOMBbAHUTENHW YCNYIN, KOUTO ce npeanaraTt 3a CbOTBETHUA BUA yCryra.

8. MNMpu KoMbUHUpaHe Ha HOBW YCAYyrn - AoMaweH VMHTepHeT u/unu undposa TeneBnsns
n/vnu gomaweH tTenedoH — BCUYKM YCIyrM, KOUTO Ce 3aaBsaBaT e4HOBPEMEHHO, TpsibBa aAa
6baaTt npegoctaBeHn Ha eanH aapec. I3nckBaHeTo He ce npuiara, Korato ce KoMbuHupat
Beye CbllecTByBallM ycnyru. BbaMoxHO e fobaBsHETO Ha ycnyra Ha Apyr agpec KbM Bede



CblleCTBYyBalla KoMbuHaums.

9. lMpn KOMbMHMpaHe Ha CbLEeCTBYBalUM YCyrM C HOB AOMalleH TesiepOHEeH, AOMalleH
MHTEPHET u/unnm HoBa uudpoBa TeneeBm3ansa ycnoBussiTa Ha odeptata ,KoMbuHupan u
cnectn" 3ano4yBaT aa ce npunarat ot VIVACOM oT gataTta Ha nNoAnucBaHe Ha NocneaHus
KOHCTaTMBEH MPOTOKO/, CNneA KOWTO € Haluue UMHCTanMpaHe Ha BCUUYKUM HOBM YCIYTU, HO
He No-paHo OT 7 AHM OT AaTaTa Ha NMoAnMCBaHe Ha AOroBopa Npu Hasmnume Ha TeEXHMYecKa
Bb3MOXHOCT. [l0o Ta3su JaTa 3a CbWeCcTByBaWMTE YCNYyrn ce npwuiaraTt LeHOBUTE U ApYrun
yCNOBUS NO AENCTBALLUTE 3a TAX AOrOBOPMU.

9.1. 3a aboHaTn, KOUTO HAMAT M3rpageH AoMaweH TesiedOoHEH MOCT ce NpaBu TEXHUYECKO
npoyysaHe. M3rpaxaaHeTo Ha HOB AoMaweH TenedOoHeH MOoCT Ce M3BbpllBa CbrNaCHO
Obwmnte ycnoemsa Ha gorosopa Mexay BTK EAL v aboHaTuTe Ha ycnyru, npenocrtaBsHU
ype3 obwecTBeHaTa HUKCUpaHa enekTpoHHa CbobLmTeNnHa Mpexa Ha apyxectsoTo (06wm
ycnoBus 3a ukcupaHa ycnayra).

9.2. 3a aboHatmte mo T. 9.1. ycnoBuaATa Ha odeptata ,KombuHupaih mn cnectn" ce
aktuBupat ot VIVACOM B cpok go 10 (gecert) paboTHM AHM OT AaTaTa Ha M3rpaxgaHe Ha
TenedOoHHMS NOoCT.

9.3. B cnyyauTe, Korato € KOHCTaTUpPaHO, 4Ye HsAMa TexXHMYecKa Bb3MOXHOCT 3a
npefoCTaBsAHE Ha HAKOS OT yCnyrute, BkA4yeHu B odepta ,KombuHupah u cnectu®,
cnopasyMeHmeTo 3a odepta ,KombuHumpain m cnectn" ce npekpartsaBa, 6e3 HuMKOS OT
CTpaHuTe Aa AbJIXXK HEYCTONKM Ha ApyraTta cTpaHa. B To3u cnyyai, ako aboHaTbT MMa Beye
CbllecTByBalWla ycnyra, BCUYKWM KIays3m W ycnoBus no [loroBopa 3a CbOTBETHaTa
CblUecTBYyBalla ycnyra octaBaT HernpoMeHeHu. ABOHaTLT MOXe Aa 3asaBu KOMO6MHauuMs oT
yCcnyruTte, 3a KOMTO MMa TEXHUYECKA Bb3MOXHOCT, ako TOBa € AOMNYCTUMO MO HacToswmTe
npasuna.

9.4. A6OHATHLT Ab/IKKU 3annawaHe Ha aboHaMeHTHUTE LUEeHU 3a yCiyruTe JacT ot odepTtaTa
~KoMbuHupanm n cnectn" ot gataTa Ha NoANMUCBaAHE Ha KOHCTAaTUBHWUSA MPOTOKOA Mo T.9.
ABOHaMeHTHUTE LLeHU N BKJIIOYEHUTE MUHYTU 3@ MbpPBUSA M NOCIeAHNA Mecel, OT NOA3BaHeTo
Ha ycnyrute ot odepTaTta ,KoMbuHupanm n cnectun®™ we ce onpeaensT NponopLMOHAnHO Ha
AHWUTE 3a CbOTBETHUSA Mecel,.

9.5. Mece4yHuTe aboOHaAMEHTHM LEeHM ce 3anallat 3a Meceua Ha Mof3BaHe Ha ycayrute
yacTt ot odeprtaTa ,KombmHupali n cnectn". CpokbT 3a 3annawaHe e 18 (oceMHapeceT)
OHW OT paTtaTa Ha mM3gaBaHe Ha MeceyHaTa CMeTka. HenonyyaBaHeTo Ha CMETKUTE 3a
OBb/HKMMU CYMU He ocBoboxaaBa aboHaTa OT 3aAb/IXKEHMETO 3a MnJalaHe B onpeaeseHuns
CpOK.

10. Mpu BpeMeHHO cnupaHe Ha ycnayra, BKA4YeHa B odepta ,KombuHupaih n cnectmn®,
OTCTBbMNKMWTE 3@ Ta3n ycnyra oTnagat. AKo B pe3y/iTaT Ha BPEMEHHOTO CMMPaHE OCTaHe caMo
e[lHa Apyra AelcTBalla ycayra oT KOMOMHMPpaHUTE yCnyru, To 3@ Hes oTnaaaT OTCTbMNKUTE,
KaTo AOroBOopbT 3a Ta3wW ycayra npoab/kaBa AEWCTBMETO CM 3@ NbpBOHA4YasHO
onpeaeneHns cpok Npu cTaHAapTHUTE LEHOBWU YC/I0BUS Ha TapudaTa.

11. A6oHaTbT Cce cbrnacsiBa, cneg mM3TMyaHe Ha NMbpBOHAYasHO onpefesieHust CPOK Ha
[OroBop 3a ycnyra, 4vact ot odeptata ,KombuHupa n cnectn®, ako He e OTnpaBun
€4HOCTPaHHO MWCMEHO npeaM3BecTMe 3a MnpekpaTsiBaHe Ha A0roeBopa, AOroBOpPbT
aBTOMATU4YHO Aa NPOAb/IXW CBOETO AENCTBME 3a HeonpeaeneH cpok. Cnea m3tvdaHe Ha
NMbpBOHAYaIHO OonpeAeneHnst Cpok Ha Aoroesopa, aboHaTbLT MOXe Aa NMpekpaTy A0roBopa
3a BCsika oTAenHa ycnyra ¢ 30-gHeBHO nNpeamnssBecTme, 6e3 Aa Ab/IXU HEeYCTOMKM.

12. MNpn npekpaTsaBaHe Ha AOroeBopa 3a ycnyra, BktuyeHa B odepta ,KoMbuHupan u
cnectnt MAKM NpuM nNpoMsHa Ha HelHaTa Tapuda KbM TakaBa C MO-HUCbK MeceyeH
aboHaMeHT, ce npwnaraT YCNoBuUATa, BKIOYUTENHO OTrOBOPHOCTW, MOCOYEHU B
MHAMBUAYANHNSA AOrOBOP.

AKO crnep npekpaTsiBaHe Ha ycnyra 4yact oT odeptaTta ,KombuHupain m cnectu®, ot
KOMbWHWpaHWTe YyCnyrMu oOcCTaHe caMo efHa Apyra AeincTsawa, TO 3a Hes oTnagaTt
OTCTbMKUTE, KaTO AOroBOPbLT 3a Ta3n ycsyra Nnpoab/iKaBa AEACTBMETO CM 3a MbPBOHaYaHO



onpepeneHnus CpokK Npu CTaHAApPTHUTE LEHOBWM yCnioBUSA Ha Tapudarta. MNpu xenaHume oT
CTpaHa Ha aboHaTa, CPOKbT Ha A0roBopa 3a Ta3u ycjayra Moxe aa 6bae Npoab/IXKeEH 3a
HoBM 12 nnn 24 meceua.

13. 3a BCMUKM HeypeLeHn B TE3M NpaBuia BbMNPOCK ce NpunaraTt yCloBUSTa Ha CbOTBETHUS
TapudeH nnaH, MHAMBWUAYANHUA [OroBOp 3a YCiyrute, kakto u O6wuTe ycnoBus 3a
npeaocTaBsiHe Ha CbOTBETHMSA BUJ YCyra, 4OKONKOTO HE NMpOTMBOpeYaT Ha Te3u npasuna.

JOKONKOTO He € YroBOPEHO ApYro B HAcTOSWMTE npaBuia U B UHANBUAYANHUS A0rOBOp 3a
odepTa ,KoMbMHMpal n cnectn®, CbWMAT MMa cuiaTa Ha CaMOCTOSTENTHO CMOpPasyMeHMne
CNpsSIMO BCSIKa OT YC/yrnTe B KOMBMHaUMATA, KaTo NpeKkpaTsBaHETO WM NMpoMsHaTa Ha
TapudHUS NaaH Ha KOATO U Aa 6uno OT yCNnyrmTe He BNuUsie Ha AENCTBMETO U YC/I0BUSATA Ha
[OroBopa 3a oCTaHanuTe ycnyru yacT oT odepTtaTa ,KoMbuHmnpan n cnectun®.



