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HacTtoswunTe 06K ycnosus 3a npepoctaBaHe Ha YenyraTta VIVACOM IPTV ca usroteeHu oT “bvarapcka
TesleKOMyHMKaunoHHa komnauus” EAL (VIVACOM), cbe cefanuuie n agpec Ha ynpasneHue rp. Codus, 6yn.
,Lapurpancko woce” 115M, BnnucaHo B TbproBCKUA perncTbp Ha AreHumaTa no BnMcBanmaTa, EMK 831642181,
N0CNe BG831642181. [loroBopbT Ha VIVACOM c MoTtpebuTens 3a npeaocTassHe Ha Ycnyrata VIVACOM IPTV
(HapuyaH no-gony 3a kpaTkocT ,[loroBop”) BKAOYBA:

- Tean O6wm Ycnosua 3a npegocTaBsaHe Ha Yanyrata VIVACOM IPTV, ny6nukyBaHu Ha yeb cTpaHuLaTa Ha
WVIVACOM” www. vivacom.bg v Cneundukauusa Ha VIVACOM IPTV ycnyruTe v LeHoBa NcTa, Hepa3aenHa
YacTt ot O6wmnTe Ycnosus;

- 3asBneHue/[loroBop 3a nonssaHe Ha Ycnyrata VIVACOM IPTV. HactoawmTe O6WwmM ycnosums, 4acT ot [loro-
BOpa 3a npepocTassiHe Ha Ycnyrata VIVACOM IPTV (,YcnyraTa’), ypexkaaT ycoBuUsaTa, mpy KoMTo notpebu-
Tenute ckntoysat Jorosop ¢ VIVACOM 3a npefjocTaBAHETO Ha AOCTHN A0 TeNIeBU3UOHHU U pPaamno nporpamu
- VIVACOM IPTV. O6wwuTe ycnoBus BAU3aT B C1a OT flaTata Ha Ny61MKyBaHeTo UM Ha yeb cTpaHuuaTa Ha
VIVACOM www.vivacom.bg n umat gencteme cnpsmMo BCMYkmM [oTpebuTenu, Kouto KbM AataTa Ha BNn3aHe B
cnna Ha O6WwmTe yCnoBMS Ca CKAYUAN MHAMBUAYaneH [loroBop 3a non3saHe Ha Ycnyrata. Mpu nsmeHexune
Ha 06LWuTe ycnoBus, B Cpok 0T 30 AHU npean BNM3aHeTo uM B cuna, VIVACOM yBenomsaBa aboHaTuTe €U 3a
M3MeHeHWATa kaTo ny6aunkyBa MpoekT 3a U3MeHeHneTo Ha Yeb cTpaHuuaTa cv - www.vivacom.bg. Bceku
MoTpe6uTen nMa NpaBo Aa npekpaTv MHAMBMAYaNHWsA [loroBop 6e3 caHKLUMW B CPOK A0 efiVH MeceL, 0T BAU-
3aHeTo B CMN1a HA MPOMeHM B HacToswmuTe 06Wwm ycnosus. MocneaHOTO He ce Npuaara, Korato NpoMeHunTe B
O6wWKnTe ycnoBMA NPoOM3TAYAT OT MPUIOXKMMOTO 3aKOHOAATENCTBO, OT akT Ha KOMMETEHTeH OpraH Uau B cny-
YauTe, KOraTo NpoOMeHWTe He 3acaraT yciyru, nonseaHu ot aborata. Yenyrata VIVACOM IPTV npeanctasnssa
pasnpocTpaHeHve Ha TeNIeBU3VOHHU 1 paAno NporpamMu, AONbAHUTENHA MHDOPMALUSA, MPUNOXKEHNS, OCUTY-
pABALLM LOCTBN A0 ChAbPXKaHWe OT HAKOW UHTEpHeT canToBe, Ype3 nnaT@opma 3a UHTepaKTUBHA TeneBu3ns
6a3vpaHa Ha IP cebp3aHocT B 3aTBOpeHa IP Mpexa. MapameTtpute Ha VIVACOM IPTV ycnyrute n TexHute
LeHun ca onucanun B Cneyndukaums Ha VIVACOM IPTV ycnyrute v LeHoBa MCTa, KOUTO Ca Hepas/fenHa 4acT
oT HacToAwmTe O6WwM YcnoBus n umat 06Bbp3Balla cvna 3a cTpaHuTe no [lorosopa. MotpebuTen e BCAKO
nuLie, KOETO NO03Ba eNIeKTPOHHM CbOBLUTENHM yCnyrn. AGOHAT e BCAKO leecnocobHo r3nyecko nuue nnu
HOPVANYECKO NnLe, 0CbLLeCTBABALLO AENHOCT Ha TepUTOPUATa Ha CTpaHaTa, BKIKYMTEHO Mo cuiaTta Ha
MeXx[lyHapOoaHo cnopa3yMeHue, no koeto Peny6nmka bbarapus e ctpaHa, KoeTo e CTpaHa no MHAWBMAYaneH
porosop ¢ bTK 3a npepocTassaxe Ha Ycnyrata VIVACOM IPTV.

1.3afBsABaHe N MHCTaNuMpaHe Ha Ycnyrata

1.1. 3anBsABaHe MoTpebuTtenat nognucea 3assnexnne/forosop no o6paseu Ha VIVACOM, B koeTo ce onpepe-
NAT BUAA M CPOKa Ha Ycnyrata n3bpanu ot MoTpebutens v apyru cneundryHn yCnoBus 3a NnpegocTaBaHe
Ha Ycnyrata. 3aasneHveTto/[Jorosop 3a nonssaHe Ha VIVACOM IPTV Ycnyra ce nonbsiBa U noanucea ot
oTopusupat cnyxuten Ha VIVACOM nnu otopmsupaHn auctpnubytop Ha VIVACOM u ce npepocTtaBs Ha MoTpe-
6utens. 3asBnenuneto/Jorosop ce npeaocTass Ha [loTpebuTens v ce NOANMCBA OT HEr0 AN YNbIIHOMOLEHO
0T Hero nuue Ha MACTO B MarasmHa Ha VIVACOM, kbaeTo ce 3asBABa ycayraTta uam npu goctaska Ha obopya-
BaHETO M MHCTaNMpaHe Ha yCyraTa, Korato T e 3asBeHa no TeneOoH UV Ype3 MHTepHeT cTpaHuLaTa Ha
VIVACOM.

11.1. B cnyyan, ye noTpebuTenaT He 3a8BM NMCMEHO kenaHue [loroBopbT 3a NoA3BaHe Ha YcyraTta Aa Bnese
B CMNa He3abaBHO Cnef NOAMNMCBAHETO MY, CPOKBT 33 MHCTAaNMpaHe Ha YcnyraTa 3ano4ysa fla Teye oT Mo-
MEeHTa, B KOWTO M3Teye 7 AHEBHMA CPOK OT AaTaTa Ha NoJNUCBaHe Ha 3afBNeHneTo/[loroBop 3a Non3BaHe Ha
YenyraTa (Bux 1.3.1.1. oT HacToswmTe OY). B cnyyai, ye noTpeGuTensT 3asBu NMCMEHO KenaHve [JoroBopbT
3a nonsBaHe Ha YcnyraTta aa Bnese B cuna He3abaBHO c/ief NOANMCBAHETO MY, CPOKBLT 3@ UHCTanMpaHe Ha
YcnyraTa 3anoysa fia Teye oT flaTaTa Ha nofnuceaHe Ha 3asBnexHveTo/ [loroBop 3a non3BaHe Ha YciyraTta
(B T.3.1.1. 0T HacToswmTe OY). B cnyyan, ye noTpe6UTeNnaT ynpakHW NpaBoTo Cv Aa npekpatv [lorosopa 3a
nonspaHe Ha YcayraTta B 7 [HEBHMA CPOK OT MOAMMCBAHETO MY CbrNacHo T.3.1.2 0T HacToAwmMTe 06WM ycno-
BUA, 3aAb/xeHneTo Ha VIVACOM pa nHcTanupa Ycnyrata ce noracsaBa He3abaBHoO.

1.2. CpOK 33 MHCTanupaxe

VIVACOM Lwie nonoXu BCUYKKM yCuMAua, 3a Aa NpeaocTaBn 3asBeHaTa Ycayra Ha MoTpebuTens B Han-kpaTbk
cpok. CpoKbT 33 MHCTanmpaHe Ha Ycnyrata e 10 (aeceT) paboTHU JHM OT AaTaTa Ha NOANUCBaHe Ha 3asBre-
HueTto/[loroBop 3a nonssaHe Ha Ycnyrata VIVACOM IPTV nnu ot 3asBABaHeTo Ha Ycnyrata npes onepatop
WUN MHTepHeT cTpaHuuaTta Ha VIVACOM. Mpu BapraHTa Ha MHCTanuMpaHe Ha ycnyrata oT KneHTa - MHcTa-



nupai cam (Take Away nnum Self-install), VIVACOM He ce aHraxkvmpa cbC CPOK 3a MHCTanupaHe.

1.3. IHCcTanupaxe Ha YcnyraTa

1.3.1. MHcTanupaxe ot cneunanuct Ha VIVACOM

VIVACOM uie n3npatu TeXHWYeCKM CneunanucTt B yroBOPeHOTo Bpeme Ha afpeca, nocoyeH ot [otpebutens,
KaTo CNeynanucTbT NPU NPUCTUTAHE Le Ce NernTUMmnpa Cbe cnyxebHa kapTta. CneunanucTbT KOHUrypupa
CamMo npeaBapuTenHo 3aaseHns 6pon u Bua Yenyrn. Cuen npeaocTaBsHe Ha ycyrata Npu UHXEHepHOoTo
MHCTanupaHe CneunanncTbT U3BbPLIBa JeMHOCTY N0 3aKpenBaHe Ha 060pyABaHETO B NOMeLeHNATa, KbAeTo
Ce NpefoCTaBA ycayrata v NpoKapBaHe Ha KabeslHM BPb3KW MeXx /Ay TeNleBU3NOHHNA NPUEMHUK 1 npefocTa-
BeHOTO oGopyaBaHe (0T po3eTkaTa A0 MOAEMa/Cynya, MeXay MoAeMa U npuemMHuka 3a IPTV 1 o npreMHyika
Ha TeNeBU3NOHHKS curHan). Mpeaw fa HanycHe aapeca, CNeuranncTsT TpsibBa Aa nokaxe Ha Motpe6uTens
Kak paboTu nHcTanupaHata Ycayra.

1.3.2. MHCcTanupan cam

MoTpe6utenat Moxe aa n3bepe fla MHCTaNMpa CaMoOCTOATENHO YcayraTa, KaTo NoNy4Yn Heob6xoa4nMoTo My
o6opyaBaHe B MarasuH Ha VIVACOM unu upes kypuep, B pamkuTe Ha 10 (AeceT) KaneHaapHu fHW OT 3a9Bs-
BaHe Ha Ycnyrata VIVACOM IPTV. MoTpe6utenaT nonyyasa komnaekT o6opyasaHe ,/iHCTanupan cam”, KONTo
BK/IHOYBA MHCTPYKLMMUTE 33 MHCTaNMpaHe. Bb3MOXHOCTTa 3a CAMOCTOATE/IHO MHCTaNMpaHe ce npeanara
caMo ako Ha agpeca vMa npefocTaBeHa v pabotewa VIVACOM Net nnu VIVACOM FiberNet ycnyra. VIVACOM
1MMa NpaBo [la OTKa)ke NocoYeHaTa ONuua v B Apyru cayyau, no Herosa npeueHka. VIVACOM nndopmupa
MoTpebuTens 3a Bb3MOXKHOCTTa fAa 3adBuK onuuaTa ,MIHCTanupai cam” npu 3aaBsBaHe Ha YcayraTa, npeaun
CK/I0YBaHe Ha [0roBOpa 3a NpeAoCcTaBAHETo 1. BcAKakBM BbNPOCK OT CTpaHa Ha [oTpebutens 0THOCHO A0C-
TaBKaTa Ha nakeTa ,MIHCTanupai cam” MoraT a ce 0TNpaBAT Ha TenedoHa 3a 06cnyKBaHe Ha kNneHTH (123)
AEHOHOLWHO, 7 (ceaem) AHM B cefMuLiaTa. [py CaMOCTOATENIHOTO MHCTaNMPaHe Ha YcayraTa U HecnpassiHe ¢
MHCcTanaumaTa, MoTpebuTenaT nMa NpaBo Aa 3aABKU NOCAEABALLO MHCTanupaHe oT cneuunanuct Ha VIVACOM
(ycnyra Momouy 0T TexHWK). YcnyraTa MomoLy 0T TEXHKK e 3asiBsiBa oT [oTpe6GuTens B MarasuH uam no Te-
neoH, KaTo ce 3annalja [ONbAHUTENIHO, CbINACHO CTaHAAPTHaTa LLeHOBa INCTA 3@ MHCTaNMpaHe Ha yCyra,
ny6nKyBaHa Ha MHTepHeT canTa Ha VIVACOM.

1.4. JonbnHUTENHW ycnyru Yenyrata

VIVACOM IPTV 1 nnatdopmaTa 3a NpeaoCcTaBAHETO 1 0CUTypsiBaT Bb3MOXHOCT 3a 3aABABaHE Ha AONbIIHW-
TeNIHW YCNYTK, Cpelly 3annallaHe Ha eAMHUYHA LieHa Unu aboHaMeHT 3a onpefenieH CPoK. Te3n AoNbAHN-
TenHu ycnyru ce onuceat B Cneuyndukayms Ha VIVACOM IPTV ycnyrute u LLleHoBa nucTa uau ce obassBaT

no apyr noaxoasy HayuH ot VIVACOM. MopbyBaHeTo n/nnv aboHMpPaHeTo 3a HAKOW OT AONbAHUTENHUTE
YyCNyrv MoxXe fla Ce U3BbPLUIBA YPe3 MHTePaKTUBHO MEHI0, yNpaBiaBaHo oT [loTpebuTens Ypes TeneBu3noH-
HWUA NpYeMHWK 1 060pyaBaHeTo npegocTaseHo oT VIVACOM. 3a uenta VIVACOM ocurypsBa Ha lMoTpebutens
MHAMBMAYaNHO NoTpe6uTencko ume v napona(liH), c KonTo ce ya0CTOBEPSBAT M3BbPLUEHUTE 3asiBKY, Ypes
nocoveHunTe PyHKLMUM Ha YcnyraTa. [loTpebuTenaT oTroBaps 3a ona3BaHe Ha KOHPUAEHLMANHOCTTA Ha
npenocTaBeHUTe My NoTpebuTeNCKO Me 1 Napona. Bcuyku [eicTBua 3BbplleHmn Ypes TAX, BKIYNUTENHO
npe3 AONbAHUTENHN NOTPebuTeNncKU NpoduaKn, Cb3fafeHn C N0N3BaHETO UM, e Ce CYMTAT 3a U3BbPLIEHN
0T uMeTO Ha lMoTpebuTena, C HeroBo Cbrnacue, A0 JO0Ka3BaHe Ha NPOTUBHOTO OT MoTpebutens. MoTpebu-
TeNAT Ab/KW 3anNnallaHe Ha 3aABeHnTe Ype3 NpefocTaBeHnTe My NOTPeBUTEeNCKO UMe U Napona ycnyru v
CbAbpPXKaHWe, 3a nepuoaa, B KonTto ca 6unu npepgoctassHm o1 VIVACOM, fokaTo He 3asBU U3PUYHO OTKa3 OT
ChblymnTe.

1.5. HannyHocT Ha Ycnyrata VIVACOM ce 3aab/kaBa fAa NpeAocTaBs akTyanusmpaHa nHdopmaLms 3a
HaNM4HOCTTa Ha Ycnyrata v aa nHdopmupa MoTpebutens 3a M3NCKBaHMATA 38 CbBMECTUMOCT Ha 06opya-
BaHeTo B Cpok A0 10 (aeceT) paboTHM AHM OT NoAaBaHe Ha 3asBneHuneTo/forosop 3a Ycnyrata. Yenyrata
VIVACOM IPTV e 6a3unpaHa Ha pa3npocTpaHeHue Ha YHUKaneH nav o6L CTPUMUHT curHan no [P cebp3aHocT
B 3aTBOpeHa IP Mpexa, KoeTo 0curypaBa AOCTbMNHOCT 10 yCyraTa Ha TepuTopuATa Ha CTpaHaTa, TaM KbAeTo
VIVACOM noaabprka Mperxka 3a 4OCTbN A0 BUCOKOCKOpPOCTeH NHTepHeT. MpegocTaBsHeTo Ha Ycnyrata e B
33aBMCMMOCT OT NapaMeTpuTe Ha MpeXkaTa Ha KOHKPeTHUA aapec 3a N0N3BaHe Ha YcayraTta, C NoAxoaaula,
LWIMPOKONIEHTOBa CBBLP3aHOCT, KOATO MOXe Aa N0AAbPKa He06X0AMMaTa CKOPOCT 3a 06MeH Ha uHdopMa-
LUMOHHUTE NOTOLMW. B 3aBUCMMOCT OT TeXHUYECKMTE NapaMeTpu Ha CBbP3aHOCTTa, MOXKE 13 HAMA TeXHnyecka
Bb3MOXHOCT 3a Npe0CTaBAHe CaMO Ha 4aCT OT NaKeTUTe UM 4aCT OT CbAbPXKaHMeTo, Pa3NpoCTPaHABaHO
ype3 nnatcopmata. B ciyydan ye npy MHCTaNMpaHe Ha ycayrata Ce KOHCTaTMpa, Ye MHTepHeT CBbp3aHoCTTa
Ha ajpeca e HenoAxoaAlla, TOBa Ce 0TPa3ABa B KOHCTATVBEH NPOTOKO/, KaTo ,OroBopbT Mexay MoTpe-
6utens n VIVACOM ce cunta 3a npekpateH. Mpu n3bop Ha onuuaTa MiHcTanupan cam” ycnyrata we 6bae
aKTuBMpaHa [0 5 (neT) paboTHM AHK CNef nosyyYaBaHe Ha o6opyaBaHeTo oT [MoTpe6uTens v NoANUCBaHeTo
Ha npuemo-npefasaTesieH NPOTOKON 3a NpefoCTaBAHe Ha 060pyaBaHeTo. B pamMknTe Ha CPOK OT 14 fHKM cnef
nosy4aBaHeTo Ha o6opy/aBaHeTo MoTpebUTENAT MMa NPaBO [a 3asaBU UHXeHepHa MHCTanauns - ycnyra
[ToMoL, 0T TEXHUK, OT cneumannct Ha VIVACOM.

2. MpepBapuTenHun 3aab/xeHns Ha MoTpebuTtens

2.1. MpepocTaBsaHe Ha UHdOpMaLKa

Mpeav noanuceaHeTo Ha 3aaBNeHneTo/[lorosop 3a non3saHe Ha Ycnyrata VIVACOM IPTV, noTpebutenar
npepoctass Ha VIVACOM goctoBepHa MHbOpMaLMA, AOKYMEHT 3a CAMOIMYHOCT, @ 33 OPUAMYECKM TnLa 1
AOKYMeHT YA0CTOBepABall akTyanHWA NpaBeH CTaTyC M NpeacTaBuTe/IHa BNACT Ha APY>KECTBOTO, KaKTo 1



APYTY Heo6X0AMMM AOKYMEHTV NpeaV NOANNCBAHETO Ha 3aaBneHreTo/[loroBop 3a NoN3BaHe Ha YcnyraTta
VIVACOM IPTV. C nonbnsaHe Ha 3aaBNeHneto/[JoroBop 1 CBbp3aHuTe C Hero AoKyMeHTw, MoTpebutenar ce
CYMTa 3a 3an03HaT C He06XOAMMOCTTA 4@ OCUTYPU Bb3MOXKHOCT 3@ U3BbPLUBAHE Ha MHCTaNaLMOHHN AeNHOC-
TM U APYrv He06X0AMMM 33 MHCTANMPaHe Ha ycyrata AencTBUA, Ha 3aABEHMA afipec 3a NpefoCTaBAHeTO i.
2.2.(3M., B cvna o1 25.05.2018 1) JIMYHM AaHHK

JInyHnTe naHHU, Koto AGOHATBLT NPeAoCTaBA, KaKTo U TNYHUTE faHHK, KouTo BTK U3roTea u reHepupa B
npoueca Ha NpeaoCTaBsAHe Ha ycyruTe, ce 06paboTBaT U CbXpaHABAT OT cTpaHa Ha BTK B cboTBeTCTBME C
PernamenT (EC) 2016/679 Ha EBponenckus napnamMeHT n Ha CbBeTa 0T 27.04.2016 . OTHOCHO 3aliMTaTa Ha
(r3nYecKnTe N1La BbB Bpb3ka C 06paboTBAHETO HA NINYHW AAaHHWN M OTHOCHO CBOGOAHOTO ABMXKEHME Ha
TakWBa [JaHHM 1 33 0TMAHA Ha [lnpekTnBa 95/46/E0 (,061 pernamMeHT 3a 3aWmuTa Ha IMYHUTE AaHHK"). Moa-
po6Ha nHOPMaLMA 3a LennTe U NPaBHOTO OCHOBAHKWe 33 06paboTBaHeTO Ha IMYHUTE JaHHW; KaTeropuuTte
nosy4yaTenut Ha IMYHN AaHHW; CPOKa, 33 KOWTO Lie Ce CbXPaHABaT IMYHNTE AaHHW; NpaBaTa Ha cybekTute
Ha [laHHW BbB BPb3ka C 06pab0TBaHETO Ha HErOBUTE NNYHM AaHHW OT CTpaHa Ha BTK, kakTo n uHdopmauns
33 Ha4MHa, N0 KOWMTO Te MoraT fia 6bAaT ynparkHeHW; JaHHU 3@ KOHTAKT C A/TbXXHOCTHOTO /iMLe No 3aluTa
Ha [laHHUTe 1 BCAKa Apyra uHpopmauns, koaTo OBLMAT pernaMeHT 3a 3al1Ta Ha IMYHNTE AaHHW U3KCKBa
na 6bae npefocTaBeHa Ha aboHaTMTe, Ce CbAbpiKa B [loANTMKATA 38 NOBEPUTENHOCT M 3aliMTa Ha TNYHUTE
paHHu B BTK, koATO e ny6nnKyBaHa Ha UHTepHeT cTpaHuuaTa Ha BTK - www.vivacom.bg v e Hann4yHa B Tbp-
rosckute 06exT Ha BTK (,MonnTrka 3a noBepmTenHocT”).

2.3.(u3m,, B crna 0T 13.01.2015 .) KnveHTu, Non3Balim nocT Ha TpeTo anue

MoTpebuTenaT, KOMTO He e TUTYNAP Ha CblieCTByBallaTa Ha aApeca (UKCUpPaHa rnacosa ycayra, o MMHUA-
Ta Ha KoATo ce ocurypsasa Ycnyrata VIVACOM IPTV, cneaBa Aa ocurypu cbrnacue oT TUTyNapa Ha nocTa 3a
NON3BaHe Ha IMHUATA M HOCK OTFOBOPHOCT 3a BCUYKM Bpeau, kouTo VIVACOM noHaca B pe3ynTtaT Ha Hens-
NbAHeHWe Ha TOBa 3a[b/KeHue.

2.4. KoHCTaTVWBEH NPOTOKO/ 3a NpefoCTaBAHe Ha yC/lyraTa U TeXHUYeCKoTo obopyaBaHe
2.4.1.MoTtpebuTenat cnensa Aa 6bae Ha pa3nonoXKeHWe, NN NPU Bb3MOXHOCT Aa YNbAHOMOLLM B TUCMe-
Ha hopMa nuLe, KoeTo fla Npueme [J0CTaBKaTa Ha TeXHMYECKOTO 060pyABaHe U Aa NOANULIE KOHCTaTUBEH
NPOTOKON 3@ UHCTanMpaHe Ha Ycnyrata, Ha afpeca, KbaeTo we 6bae uHcTanmpaHa ycnyrata VIVACOM
IPTV, kakTo 1 3aaBneHne/[lorosop 3a nonssaHe Ha Ycnyrata VIVACOM IPTV B cnydyaunTe, koraTto YcnyraTa e
3afBeHa npes3 onepaTop WAV Npe3 nHTepHeT. B cnydan, Ye MoTpebuUTeNaT He 0CUrypu AOCTLA UAN U3PUYHO
He yNb/IHOMOLLM InLe, KOeTo Aa npuemMe 060pyaABaHETO U Aa NOANWLIE KOHCTaTUBHMUA NPOTOKON, NpeacTa-
BuTendaT Ha VIVACOM npepnasa 060pyaBaHeTO Ha NMLLETO, KOGTO @ 0CUTYPUI0 AOCTHM, KaTo 3anncBa TpUTe
MYy MMeHa W AaHHWUTe OT INYHaTa KapTa B KOHCTaTUBHWUA NPOTOKON. Mpu n360p Ha onumata NHcTanupan cam
B 06ekT Ha VIVACOM (T.1.4.2) KOHCTAaTUBHUAT NPOTOKO/ 3a J0CTaBKa Ha TeXHWUYeckoTo 060pyABaHe ce noa-
nucBa NpY NoanucBaHe Ha 3aaBneHveTo/ [lorosop 3a Non3BaHe Ha YciyraTta u nonydvasaHe Ha “MHcTanvpan
cam” nakerta.

2.4.2.ToTpebunTenaT e ANbXKeH Aa NOANULIE AOKYMEHTUTE, KOUTO Ce M3MCKBAT 3a NpefocTaBaAHe Ha Ycnyra-
Ta.

2.4.3.KoraTo [ToTpe6buTenart uam ynbaHOMOLLEHO OT HEro InLe He e 0CUrypUIo AOCTbM Ha cneunanmnct

Ha VIVACOM 3a uHcTanmpaHe Ha Ycnyrata B yroBOpeHOTO 3a ToBa BpeMe, [loroBopbT ce npekpaTasa 6e3
AaBaHe Ha ONbJIHUTENEH CPOK 3a U3nbnHeHue 1 VIVACOM ce 0cB060XAaBa OT 3a[ib/KEHUATA CU MO Hero.
B cnyyan, ye MoTpebutenat oTka)ke Aa NOANMLIE KOHCTaTUBHMA MPOTOKO/ HE3aBMCKMO, Ye He Ca Ha nLe
06eKTUBHM NPUYMHK 3a TOBA, TO NOTPEOUTENAT Le e ANbXKEeH [a 3annaTu pa3xoam 3a exuna, M3BbpLuBalLl,
MHCTaNaunaTa, Cbr1acHo CTaHJapTHaTa LLeHoBa INCTa 3@ UHCTaNupaHe Ha ycayra, nybankyBaHa Ha HTep-
HeT canTa Ha VIVACOM.

2.5. OrpaHu4yeHuna Npu NoN3BaHeTo Ha YcnyraTa

2.51. (u3M., B cuna 01 13.01.2015 1) Yenyrata, npegocTassHa ot VIVACOM, no3sonsBea 4OCTHN 40 onpegfene-
HW TeNeBU3NOHHU NPOrpaMmn Ha kpaiHu notpebutenn. VIVACOM nma npaBo Aa NPOMeHs CbAbpXXaHNeTo Ha
npeaoCcTaBAHUTE NAKETU C TeJIeBU3MOHHMN KaHaNW, KakTo v 6pos M BUAa Ha BUAEO CbAbPXXaHWeTO B NakeTuTe
ot nnatdopmaTa 3a Bugeo no nopbuka. VIVACOM we yBefomu MoTpe6utens 3a npoMeHUTe Ypes MHTepHeT
cavTa cu 1 peknaMHu Matepuanu. Mpy oTnagaHe Ha TeNleBU3MOHHa NPOrpama oT onpejesieH NakeT C Tesesu-
3MOHHM Nporpamu, MoTpebuTenaT Ha TO3M NakeT MMa NPaBO Aa NPekpaTh Jorosopa, 6e3 aa AbxKn obesue-
TeHue N/1Nun HeyCToMKa, KaTo 0TNPaBM eAHOMECeYHO MUCMEHO Npean3BecTue.

2.5.21.ToTpe6butenat - n3n4eCcKo nnLe HAMa NPaBo Aa Npenpojasa WK NpefoCcTaBA NoA KakBaTo 1 a

e (opma non3BaHeTo Ha YcnyraTa u/unu npegoctaseHoto oT VIVACOM obopyaBaHe Ha TpeTu LA U3BbH
Kpbra Ha 4seHoBeTe Ha HeroBOTO AOMAaKMHCTBO.

2.5.2.2.TloTpebuTenaT - topuan4ecko nuLe HAMa Npaso fa Nnpenpoaasa, Aa “3nb4ysa UM Aa N03BONABA
M3NbYBaHe Ha NporpaMata B MecTa C Ny6anYeH 4OCTbM, UM Aa U3MN0M13Ba N0 KaKbBTO U Aa 6GUN0 HaYMH YC-
nyrata 3a TbProBCKM Liefiv KaTo rapaHTupa, Ye Ycayrata e ce Noa3Ba B NOMeLleHNs C OrpaHMYeH 4oCTbN,
npeaHa3HayeHun 3a TpaHO NON3BaHe 0T KOHKPeTHM (r3nYecKku nuua.

2.5.3. MoTpebuTenat HAMa NpaBo Aa NnpoMeHs 6e3 cbrnacneto Ha VIVACOM afpeca Ha non3saHe Ha Ycnyra-
Ta.

2.5.4. CnopnuceaHe Ha 3asBnexnuneTo/[loroBop 3a nonssaxe Ha Ycnyrata VIVACOM IPTV MoTpebutenat aekna-
pupa, Ye Ycnyrata Hama aa 6bae noi3BaHa B 06WECTBEHV MAN NYBNNYHU 30HM UM MECTa BK/IKOYUTE/THO X0TeN-



CKu no6uTa, 6apose, PeCTOPAHTY UM 0BLLECTBEHM NIOLLAAN, KAKTO U BCAKAKBM NMOMELLEHUS U MeCTa, eKCMo-
aTMpaHW C TbProBeKa Lien UAv Takvea, KOUTO MMaT COLMANHO 1an ApYro 06LLecTBeHO NpedHa3HayYeHu e, KoeTo
npegnonara ny6aNYHO 1/1UAW MacoBO Pa3NpPOCTPaHEHME, BKIOYNTEHO XOTE/IN, MOTEN, MAHCMOHW, 3aTBOPY,
GOMHNLM, YACTHW KMHUKM U APYTY N0A06GHU DYHKLIMOHANHN CTPYKTYpK, (BCSKO “MAcTo, 06MTaeMo 0T MHOro
Xopa “), KOUTO MPUeMaT TeNeBU3NOHHWUTE KaHau, BUAEO CbAbPXKaHWe U NPUNOXKEHNS, BKIKOYEHU B YCyraTa.
2.5.5. MoTpe6nTeNsT HAMa NpaBo [a 3anu1CBa Ha APYrW YCTPOMCTBA M HOCUTENIN CbAbPXKaHWe, NPeAoCTaBsHO
4pe3 IPTV nnaTcopmaTa, KakTo U Aa ro M3MeHs 1 Pa3npocTpaHsiBa A0MbIHUTENHO N0 KaKbBTO W 1a G110 HAUMH.

3. Cpok Ha [loroBopa v BfinM3aHe B cuna

3.1. loroBopbT Mexay Motpebutens n VIVACOM 3a npepoctaBaHe Ha Ycnyrata VIVACOM IPTV Bnnsa B cuna

7 (cepem) kaneH[apHW AHV Clef AaTaTa Ha nofnucBaHe Ha 3asiBneHneTo/[loroBop 3a non3saHe Ha YcnyraTta
VIVACOM IPTV, ocBeH ako MoTpebuTenaT M3puyHO He e 3adBUA MMCMEHO XenaHue [loroBopbT Aa Bnese B cMia
He3abaBHO. B ciiyyait, Ye 4OroBOPBLT He e BNA3BL/ B C1a He3abaBHO cnef noannceaHeTo My, Motpebutenat uma
NpaBo fa ro NpekpaTh eJHOCTPaHHO B CPOKa N0 T. 3.1, 6e3 1a Ab/KM HeYCTOMKM KaTo 3asBM TOBA CU XKeNlaHue
NINYHO UK YPe3 Ha[IeXKHO YNbIHOMOLLEH HeroB NpeCcTaBUTeN B CblMA ThProsckui 06ekT Ha VIVACOM, B
KOMTO AOTOBOPBT € NOANMCaH, PeCNeKTUBHO NPV TbProBCKUA NpeacTaBuTes, NoAnncan AoroBopa oT CTpaHa Ha
VIVACOM.

3.2. VIVACOM vmMa npaBo fa 0TKaXke Aa CKYv nHamMBuayanex [lorosop 3a nonssaHe Ha Ycnyrata c lMotpe6u-
Tes, KOMTO He e 3aABWJ1 MUCMEeHO U3PUYHOTO CU Cbriacke [JoroBopbT Aa Be3e B cua He3abaBHO cief NoANUCBa-
HeTo My, B Clly4ai, Ye CbriacHo ycnosuaTa Ha To3u gorosop VIVACOM npepfoctaBsa KpalHO YCTPOMCTBO.
3.3.MoTpebuTenar e cbrnaceH Aa n3nonssa v 3annawa Ycnyrata VIVACOM IPTV, B 3aBucMOCT 0T n3bpaHaTta
cbc 3asBeHuneTo/ [loroBop 3a non3saxe Ha Ycnyrata VIVACOM IPTV onuus, 6e3cpoyeH gorosop nau 3a 12 (aga-
HapeceT) unu 24 (ABaaeceT M YeTUPK) Mecella, CYUTaHO OT AaTaTa Ha BAM3aHe B cuna Ha [loroBopa B Cay4an Ha
136paHa onLWs 3a CaMOCTOATENHO MHCTanvpaHe (Take away) Unn oT AaTaTta Ha NoANMcBaHe Ha KOHCTaTUBHUS
NPOTOKO/ BbB BCUYKM OCTAHaNM Caydau.

3.4. B cnyvan, Ye B [loroBopa He e NOCOYEHO APYTO, Cef U3Tu4aHe Ha n3bpanua cbe 3assnenmneto/Jorosop
CPOK, CbLIMAT aBTOMATUYHO Ce MPO/bJIXKaBa 3a Heonpe/esieH CPOK, A0KATO eiHa OT CTPaHWUTe He yBe[OoMM Apyra-
Ta 33 HAMepPEeHWeTOo C1 [la NpeKpaTy No3BaHeTo Ha YcyraTa.

3.5. VIVACOM yBeaomsnBa aboHaTWTe CV 3@ M3TUYAHeTO Ha CpOKa Ha MHAWBMAYaNnHUTe UM [1oroBopu Hal-KbCHO 1
Mecel, npeav ToBa.

4. HeobxoanMo TexHn4ecko o6opyaBaHe

4.1. VI3nckBaHus 3a MHCTanvpaxe Ha YcnyraTta 3a Aa usnonsea Ycnyrarta, lotpebutensat tpsabsa fna ocurypm
nocoYeHnTe No-fony n3ncksanusa. Ot MoTpe6uTens 3aBUCK U3NbIHEHNETO Ha M3MCKBAHMATA 3a CPOKA Ha MHCTa-
nupaHe Ha VIVACOM IPTV c ornef ocurypsaBaHeTo Ha Haaex/aHo (yHKLMOoHMpaHe Ha YcayraTa.

- CBOGOAEH eN1eKTPUYeCKN KOHTAKT U Pa3KIOHUTEN, Ha pa3CcTosiHWE NO-MasKo oT 1M 0T MACTOTO, KbAeTo e 6bae
MHCTanupaHa Ycnyrarta;

- TeneBy3nOHeH NPUEMHUK, KOWTO Aa UMa NoHe eaunH oT cnefHute uHtepdencu HDMI, SCART, RCA unu YPbPr;

- Tpace 3a npeMuHaBaHe Ha kaben OT po3eTkaTa 3a TeneoHHaTa U/WAW MHTEPHET yCayra Ha cTeHaTa Ao IPTV
npuemMHuKa 1 0 Tenesunsopa.

4.2. lonbAHUTENHN U3UCKBAHWA B CyYanTe Ha nakeT ,MHcTanupan cam”

- Hannyme Ha akTneHa VIVACOM NET nan VIVACOM FiberNet ycnyra;

- KoraTo nanon3ssaHata cBbp3aHocT e ADSL MefHa NMHUSA, TMHWATa TPA6Ba fia 3aBbpLUBa C TenleOoHHa po3eTka
RJ11 v cBbp3BaHeTO Ce oCbllecTBABa KbM MoAeMa 3a VIVACOM NET ycnyrarTa.

4.3.060pyaBaHe (KpaHO yCTPOMCTBO M OMBIIHUTENTHW efleMeHTH), koeTo ce npefocTass oT VIVACOM

- KpaitHo ycTponcTBo-npueMHmk 3a IPTV (¢ BKItOYeHO AMCTaHLMOHHO, 6aTepuu, 3axpaHBall agantep, kabenu

- RCA n/nnn SCART, Ethernet, HDMI v HCTpYKLUWK 3a MHcTanupate) - 06opyasaHe 3a VIVACOM Net, ako KbM
MOMEHTA HAMa Hann4Ha paboTella MHTepHeT yc/lyra u non3BaHata MHAPacTPyKTypa e MefiHa IMHUSA, KOeTo
BK/1t04Ba: KpaiiHo ycTpoicTeo -Wi-Fi MofieM v enektpuyeckn agantop, ADSL cnnuntep u 2 TenedoHHK kabena 3a
cBbp3BaHe, Ethernet kaben v bpowypa ¢ MHCTpykuum n CD;

- KpawnHo yctponctBo-Ethernet Switch v enektprnyecku aganTtop, ako ce U3non3sa ONTUYHA CBbP3aHOCT U Ha
anpeca uma paboteua VIVACOM FiberNet ycnyra;

- [ipyrv enemeHTn, cbrnacHo Cneuymndrkaumns Ha VIVACOM IPTV ycnyrute u LeHoBa nncTa. - Bpowypa ¢ uH-
CTPyKuMu. 3a npepoctaBeHoTo oT VIVACOM obopynBaHe ce n3roTes v noanucea KoHctatueer npoTtokon. 060-
pyaBaHeTo, npefocTtaBeHo oT VIVACOM, octaBa cobcTBeHocT Ha VIVACOM, 3a cpoka Ha forosopa. VIVACOM
noaabpxa KoHdurypauusaTa Ha VIVACOM IPTV o6opyaBaHeTo, kaTo Ha MoTpeGuTens He ce npefocTass 4OCTbN
na KoHdurypupa cam Toea o6opyasaHe. NMoTpebuTeNnsT Ma NpaBo Aa 3asBW [0 3 AONBAHUTEHU NPUEMHMKA MO
BCAIKO BpeMe Ha [1enCcTB1e Ha [JoroBopa 3a npefocTassHe Ha VIVACOM IPTV ycnyraTa, Korato noa3sa ontuyHa
CBBP3aHOCT 1 40 1 40NBHUTENEH NPUEMHMK, aKO N013Ba MeAHa CBbP3aHOCT U TEXHUYECKWTe NapameTpu Ha
NIMHUATA OTrOBapAT Ha KpuTepuuTe 3a fobassaHe Ha IPTV npueMHuk. B cnyyait ve MoTpe6utensaT ce oTkaxke oT
N0N3BaHEeTO Ha IONbAHNTENeH NPUEMHUK, [ToTPebUTeNnaT MoXe Aa 3asiBM TOBA, KaTO BbpPHe CbLiMA B MarasuH

Ha VIVACOM. MpueMHuKa cnefBa fa ce BbpHe B KOMMIEKT C BCUYKM eIeMeHTU, C KOUTO e nonyyeH. B cnyyai ve
MoTpebuTeNnsiT He MOXe Aa BbpHe MNbHUA NakeT 060pyABaHe, TON AbJIXKM HeyCTOMKa B pa3Mep Ha CTOMHOCTTa
My, CbIracHo AencTBallaTa LeHoBa nucta Ha VIVACOM. Cnep 0TKas 1 BpbLaHe Ha JONbHUTENEH NPUEMHNK
MoTpebuTensT HAMa NPaBo Aa 3asBABa NOBTOPHO APYT AONbAHUTE/IEH MPUEMHUK A0 U3TUYaHe Ha MUHUMATHUS
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CPOK Ha NON13BaHe Ha ycyraTta no MHAUBUAYaNHNSA AOT0BOP.
4a. (M3M. B cvna o1 01.08.2016 1) BausiHme Ha IPTV ycnyrata Bbpxy huckupaHms nHtepHeT IPTV ycnyrata Moxe
0a3aTPyAHM A0CTbNa Ha NOTpebuTena [0 NHTepHeT Ype3 MKcMpaHaTta MpeXka Ha ApyXecTBoTo.

5.3aAb/KeHNA Ha CTpaHuTe Cef MHCTanupaHe Ha Ycnyrata

5.1. TlpoMsaHa B npefocTaBeHnTe AaHHu [oTpebutenat e anbxer aa undopmupa VIVACOM 3a HacTbNuAmM npo-
MeHU B NpefioCcTaBeHNTe JaHHN 38 AEHTUHUKALMUS B paMKUTe Ha 3 (Tpy) KaneH[apHU AHW OT HacTbMBaHe Ha
npoMsHaTa.

5.2.MpepoctaBero oT VIVACOM obopyaBaHe

5.2.1.MoTpebuTendaT e ANbXeH Aa nasv npegocTaBeHoTo oT VIVACOM obopyaBaHe 0T MexaHWYHW NOBpeAn v
Kpa>kbu 1 Aa ro CbxpaHABa 0T MOMEHTa Ha NOJy4aBaHeTo My Ha MACTO W MO HAYMH, FrapaHTUPaLLM HadeXX AHO
npepfoctasaHe Ha Ycnyrata. VIVACOM He e 0TroBOpHa 3a LWeTH, HaHeCeHW Ha UMYLLLeCTBOTO Ha lMoTpebutens u/
MU Ha TPeTM nLa OT CbLioTo 060pyaBaHe.

5.2.2. B cnyyaw Ha kpaxx6a nav npu nospefa, npudnHeHa ot Motpebutens, VIVACOM He npefoctassa Apyro
o6opyaBaHe, KOETO f1a 3aMeHK 0TKPaAHaToTo/NoBpeeHoTo, KaTto MoTpebutenar e otrosopeH npes VIVACOM 3a
CTOMHOCTTa Ha 3arybeHoTo o6opyABaHe nnu HaHeceHuTe My nospean. B To3um cnyyan VIVACOM we npefoctasu
HOBO 060py/ABaHe Cpelly 3annallaHe Ha CTOMHOCTTa My oT [ToTpebutens. M3kno4exne ca cyyanTe, B KOUTO
Kpa)kbaTa e yCTaHOBEHa C aKT 0T CbOTBeTHWUTe 6bnrapcku Bnactv u VIVACOM e yBejoMeHa 3a TOBa B PaMKuTe Ha
7 (cepem) AHV CNef ropenocoyerns akT. NoTpeGUTensT AbXKM AOMbIHUTENHA MHCTaNaLMOHHa LieHa 33 MHCTa-
NpaHe Ha HoBOTO 060pyABaHe.

5.2.3. BbB BCMUKM cnyyawn Ha 3ary6a nav HaHeceHv Bpean Ha obopyasaHeTo, cobcTBeHocT Ha VIVACOM, npuun-
HEHW C YMUCB MW HeGPEeXHOCT OT CTpaHa Ha lMoTpebuTens, NoCneHNAT 0CTaBa OTFOBOPEH 3a Te3un Bpeau.

5.3. Hem3npaBHOCTM Npy NpeaocTaBaHe Ha YcnyraTa

VIVACOM ce 3aab/KkaBa ia OTCTPaHABA B PaMKMTe Ha CblUeCTBYBaLLUTe TEXHUYECKMN U MPOU3BOACTBEHU Bb3-
MOXHOCTV B pabOTHO BpeMe Hen3npaBHOCTU, Bb3HUKHAV NPy NpefocTaBaAHe Ha YcnyraTa, 3a Aa ce noaAbpxKa
Yenyrata c He06X0AMMOTO KayecTBo, B CPOK 30 10 (feceT) paboTHM iHW OT ocurypsiaHeTo oT MoTpe6utens Ha
AO0CTHN Ha cneymanuct oT VIVACOM 3a ycTaHOBsIBaHe Ha HeM3npaBHOCTTa.

5.4. BpeMeHHO cnupaHe Ha npefoctaBsaHeTo Ha YcayraTta VIVACOM cu 3ana3Ba NnpaBoTo fia CNvipa BpeMeHHO
npefoCTaBAHETOo Ha YcyraTta B C/ieflHUTe Cydau:

5.41.TnaHnpaHy NpodUNaKTUYHN PEMOHTY UM MEPONPUATUA C LieSl ONTUMU3MPaHe Ha KavecTBeHW napaMeTpu
Ha Ycniyrata v aBapunHu peMOoHTH;

5.4.2.TloBpefa vnv CMyLLLeHUA B MpeXKaTa 3a Pa3npoCTpaHABaHe Ha TeNeBU3NMOHHMTe NPOrpamm 10 OTCTPaHA-
BaHe Ha nNoBpefarta UAu CMyLLeHNeTO U/UNN CNMPaHe Ha eNIeKTPUYEeCKOTO 3aXpaHBaHe Ha permoHanHarta unm
HaUMOHa/Ha eNleKTPUYecka Mpexxa A0 Bb3CTaHOBABAHE Ha 3aXPaHBaHETO;

5.4.3. Npv 3aMeHsHe UK oTCTpaHABaHe Ha NnoBpeau B 06opyaBaHeTo, npegoctaseHo oT VIVACOM, oT cTpaHa Ha
MoTpebutens;

5.4.4.TIpu HacTbNBaHe Ha 06CTOATE/ICTBA HA HENPEOA0IMMA CWa A0 OTNAAAHETO UM;

5.4.5.KoraTto MoTpebuTenat nonssa Ycayrata no Ha4yvH, KOWTO 3aTPy/AHABA UK NPeYn Ha HopManHata paboTta
Ha apyrv notpe6utenu Ha VIVACOM unu um npuunHsaea Bpeau;

5.4.6. KoraTto TeneBn3noHHa Nporpama He e A0CTbMNHA 0T MpexkaTa Ha VIVACOM fo ocurypsiBaHe Ha TakbB 10C-
Hh;

5.4.7.Korato [oTpebutenat 3a6asa nnaljaHeTo Ha YcnyraTa cief onpefeneHarta KpaiHa fAaTta Ha nnatlaxe
(napexa);

5.4.8. Korato MoTpe6utenart npegoctassa Ycayrata Ha TpeTV WLa AV U3BBPLIW APYTO HapyLIEeHWe Ha OrpaHu-
YeHMATano 7. 2.5 0T Te3n O6Wm ycnosus.

5.4.9.To oTHOLWeHMe Bb3MOXHOCTTA 3a 3aABABaHe Ha CbAbpXaHue npe3 nnatdopmara 3a Bugeo no nopbyka,
VIVACOM Moxe fia orpaHny4m ONbAHUTENIHOTO 3asBsABaHe Ha TakoBa CbAbp)KaHWe Hafj onpefeneH o6em v cTow-
HOCT MO CBOA NpeueHKa. MoTpebuTenat uMa Npaso fa NoucKa BpEMeHHO CNMpaHe Ha NpeJoCTaBAHeTO Ha yCy-
raTa, KaTo 3asBV TOBa MMCMeHO B Mara3uH Ha VIVACOM unu ce o6aau Ha TenedoHa 3a 06CNyXKBaHe Ha KNIMEHTH
123. MoTpebuTenaT Moxe Aa NpekbCBa ycyrata 0610 40 6 Mecella B paMK1Te Ha e[iHa rounHa, 6e3 3HaveHne Ha
601 Ha NpeKbCBaHWATa, KaTo Npe3 neproa Ha NpekbCBaHe ce NpeyCcTaHOBABa N0JaBaHETO Ha BCAKAaKbB CUTHas,
KaKTO v Ce NpeKbCBa A0CTbNa 10 CbxpaHeHa nHpopMaums oT nnatdopmata. CpoKbT Ha LOroBopa Ce yab/Kasa
CbC CPOKa 3a KOoWTO e 6una cnpsHa ycnyrata. [loTpebuTenaT Moxke fla npekpaTtu NpefBapuTe/IHO 3a8BeHUA CPOK
Ha npekpaTaBaHe Mo HEeroBO W3MCKBaHe KaTo noceTu MarasuH Ha VIVACOM unu ce 06aam Ha TenedoHa 3a 06-
CNy>XBaHe Ha kNneHTn 123. Mpu Bb3CTaHOBABaHe Ha YC/lyraTta ce No[JHOBABAT BCUYKMN JOMBAHNTEHU YCYTH, 33
KouTo MoTpebutens ce e aboHMpan No cunaTa Ha CKIKYEHWUA AOTOBOP UM BNOCEACTBME NPe3 NHTEPaKTUBHOTO
MEHI0.

6. CucTeMa 3a oTYMTaHe Ha cMeTkuTe Ha Yenyrata VIVACOM IPTV

6.1. HayanHa faTa 3a OTYMTaHe Ha CMeTKK1

6.1.1. Mpv MH>KeHepHa MHCTanaumMs, 0TYNTAHeTO Ha CMeTKM Lie 3an0YHe OT AaTaTa Ha akTUBMpaHe 1 npeJocTa-
BAAHE Ha yc/lyraTa c nognucsaHe Ha KOHCTaTUBHMA NPOTOKOJ, KOETO Npeanonara, ye Motpebutenat npuema, ye
YcnyraTa e akTuBMpaHa, 060py/ABaHeTo e NpeaocTaBeHo v Ycayrata paboTv npaBuHo.

6.1.2. Mpn n360p Ha onuma VIHCTanupan cam” OTYMTAHETO Ha CMeTKM LLe 3anoYHe OT aTaTa Ha BiM3aHe B C1na
Ha [loroBopa 3a Ycnyrata. OTY4MTaHeTo Ha CMeTKM 3@ A0MbIHUTE/THW YTy, 3aABeHW NO-KbCHO B MarasnH Ha
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VIVACOM, no TenedoH 1nu Nnpe3 MHTePaKTUBHOTO MeHIO, 3aMoYBa OT jaTaTa Ha akTUBMPaHe Ha yCayruTe unm ot
[eHs Ha NOPbYBAHETO UM NPe3 UHTePaKTUBHOTO MeH!O.

6.2. (13M., B cuna o1 01.02.2013 1) LieHnTe, KonTo MoTPeBUTENST ABLIXKM Ca:

6.2.1. VIHCTanaunoHHa LeHa Npu M360p Ha MHXXeHepHa MHCTanauus;

6.2.2. EQHOKpaTHa LieHa 3a BK/IYBaHe Ha YcyrarTa;

6.2.3. Mece4yeH aboHaMeHT 3a U3N0N3BaHe Ha YcyraTa;

6.2.4. MeceyHa LieHa 3a U3M0N3BaHe Ha AONbIHUTENHN YCAYTU KaTO HanpuMep A0NbAHUTENHN NPUEMHULIN, A0~
MbAHWUTENHK NakeTu ¢ TB kaHanu;

6.2.5. CTONHOCTTA Ha AOMNB/IHUTENIHO 3a4BEHOTO CbbP)KaHMe Ype3 ycnyrute ,Buaeo no nopwvuka” u ,Pay per
view” (Mnatu, 3a ga rnegaw). VIVACOM ny6avkyBa akTyanHa MHbopMaLms 3a LeH Ha npeaiaraHuTe yciyru,
BCWYKM AeCTBaLLM TapUdHM NNaHOBe, TaKCW 3a NOAAPBLXKKA, LLEHOBU NINCTW Ha NpefoCTaBAHO 060pyaBaHe, Ha-
YMHW Ha NnallaHe (pa3fnKKU B pa3xoanTe, MPOU3TUYALLM OT PA3/IMYHWUTE HAYMHM Ha NAallaHe - ako MMa TakuBa
pa3nukm) Ha ouLManHaTa cm yeb-cTpaHula: www.vivacom.bg

6.3. (n3M., B cuna o1 01.02.2013 1) MHcTanaumorHa LeHa u EgHokpaTHa LieHa 3a BKtoYBaHe Ha YcnyraTta

KoraTo e Ab/mMKMMa MHCTaNaUMoHHa LieHa, T4 LWe 6b/e 3aniaTeHa ¢ NbpBaTa MeCeyHa CMeTKa, 0TYeTeHa cfef Ha-
YanHaTa fjaTa 3a OTYMTaHe Ha CMeTKMTe, NocoYeHa no-rope. Korato e b/XXrMa e[JHOKPaTHa LieHa 3a BKN0YBaHe
Ha YcnyraTa, TA Ce Ha4YnCaBa Npu 3aaBABaHe Ha ycnyraTa. [pu nunca Ha TexHUYecka Bb3MOXKHOCT 3a NpefocTa-
BHe Ha ycnyrata VIVACOM IPTV, akTvBaLMOHHaTa LieHa ce Bb3CTaHOBSBA Ha K/IMeHTa.

6.4. LeHa 3a o6opynsaHe

MoTpebuTenat 3annaLya LeHa 3a npegoctaBeHoTo oT VIVACOM obopy/aBaHe npu Ckto4BaHe Ha 6e3cpoyeH [oro-
BOP, CbrnacHo Cneyndukauma v LeHoBa N1CTa Ha YcnyraTa.

6.5. MeceyeH aboHameHT

6.5.1. MbpBa MeceyHa cMeTKa lMbpBaTa MeceyHa cMeTKa 3a npefoctaBeHa VIVACOM IPTV Ycnyra e AbnxunmMa
npe3 oTY4ETHWUA Nepuop, CneaBally T03K, Npe3 KOMTo e akTuBMpaHa YcnyraTa. C nnalaHeTo Ha NbpBaTa (1 Mecey-
Ha cMeTka 3a VIVACOM IPTV Ycnyra MoTpebutenst 3annatia:

- MIHCTanauWoHHa LieHa 1 LieHaTa no T. 6.4 (ako MMa TakaBa CbriacHo 3asBkaTa/orosopa);

-4acTTa OT MeceyHMa abOHAMeHT 3a NpefocTaBeHaTta Ycyra 3a lHUTe 0T AaTaTa Ha 3ano4YBaHe Ha OTYMTaHE Ha
CMeTKMTe A0 Kpas Ha 0TYeTHMA Nepuoj, Npe3 KOMTO ce akTuBKpa Ycnyrarta;

- NbfieH abOHaMeHT 3a 0TYETHUA NePUO/ Cef aKTUBMPaHe Ha Ycyrata, MeceyHa LieHa 3a U3non3saHu ot Mo-
TpebuTens AONBAHUTENHN YCAYTU U LieHaTa Ha JONb/HUTE/HO 3aABEeHO CbbpyKaHue Yypes ycnyrute ,Buaeo no
nopwbuka’ u ,Pay per view” (NMnatw, 3a Aa rnegad).

6.5.2. BTopa MeceyHa cMeTKa BTopaTa 1 cnefiBalimTe MeceqHn CMeTKU Lie BK/IYBAT NbeH MeceveH aboHaMeHT
3a Ycnyrarta, LeHa 3a JONbAHUTENHU YCYTU W LieHaTa Ha AONb/HWTENHO 3aSBEHW CbAbPXKaHWMeE 1 ycnyri (ako
1MMa Taku1Ba).

6.5.3. [lpegocTaBeHnTe YCYrK Ce OTYMTAT Ha CIefiHUTe OTYETHU NepUOoAM B 3aBUCUMOCT OT AaTaTa no 1.6.1:
6.5.3.1. 0T 1-BO YMCNO Ha KaneHAapHWUA Mecel, A0 NOC/IeHO YMCI0 BKAOYNTENHO Ha CbLUWNA KaNeHaapeH Mecel;
6.5.3.2. 0T 8-MO YMC/0 Ha KaneHAapHWUA Mecel, 4,0 7-MO YNCNO BKIOYMTE/THO Ha ClefiBallunsa KaneHaapeH mMecel;
6.5.3.3. 0T 15-TO YMCN10 Ha KaneHJapHua Mecel, 10 14-T0 YNCNO BK/IOYMTETHO Ha C1eiBalLMA KaleHapeH Mecel;
6.5.3.4. 0T 22-pO YMCI0 Ha KasleHJapHUA Mecel, 10 21-pPO YNCN0 BKNKOYNTENHO Ha CllefiBalluA KaeHAapeH Mecell.
6.6. MnawaHe Ha YcnyraTta

6.6.1. MoTpebnTenaT e ANbXeH Aa 3anaaTn BCUYKU Ab/DKUMKU CYMU B onpedeneHnTe B usgageHata ot VIVACOM
CMeTKa CPOKOBe. AKO He e MOCOYEeHO [ipyro CPOKBLT 3a NallaHe e 18 KafeHJapHWU iHV CNef Kpas Ha 0T4eTHUA
nepwvoa.

6.6.2. lnaljaHeTo Ha 3aAb/hkeHNATa Ha [ToTpebuTeNns, NOCOYeHN TYK, Lie Ce CYMTa 3a U3BbPLUEHO Ha AaTaTa Ha
nony4YaBaHe Ha MbJiHaTa CyMa, NocoYeHa B cMeTKaTa Ha [oTpebuTtens, B kacute Ha VIVACOM unu cnep 3aseps-
BaHeTO C Ta3n cyMa Ha 6aHKoBaTa cMeTKa Ha VIVACOM. YacTuyHM nnalaHns HAMa fa Ce CYnTaT 3a U3NbiHeHne
Ha 3aAb/KeHnATa Ha MoTpebutens.

6.6.3. VIVACOM wwe n3fafe cMeTka Ha [oTpebuTtens 3a n3nckyemoTo niatlaHe B CpokoBeTe No T.6.5.3 BCeku
Mecel,. Henony4yaBaHeTo Ha cMeTKaTa He 0cBo60Xx/1aBa [MoTpebuTens oT 3aAb/KeHNeTo Aa 3annaTv Ab/HKUMU-
Te cymu. VIVACOM Moxe fla onpefens v Apyru nepuoan v CpOKOBE Ha OTYMTaHe 1 3annatllaHe Ha YcnyruTe, 3a
KoeTo npefBapuTenHo yeefomasa notpebutenute. MNpu ysegomsasarneto VIVACOM cbobpa3snBa Bb3MOXKHOCTTA
3a3ana3BaHe Ha 18-4HeBHaTa NPOABL/KUTENHOCT Ha CPOKa 3a NaljaHe.

6.7. HennauwaHe

B cnyyan, ve MoTpebutenst He e nnatun 3a Ycnyrata e onpefdenexHaTa 3a naallaHe kpanHa gata, VIVACOM
Le cnpe Aa npefocTassa YcnyraTa Ha MoTtpe6uTens, 6e3 Aa ro ysefoMasa M3pUYHO 3a ToBa. [1pu Hesannallaxe
Ha Ab/DKMMUTE CyMU B ONpefenieHnTe 3a ToBa CPOKoBe, [10TpebuTenaTt ALK N1xBa 3a 3a6aBa B pa3Mep Ha
1/365-Ta 4aCT 0T 9 NpoLIeHTa OT pa3Mepa Ha HennaTeHWTe B CPOK 3a/[ib/IXKEeHUA, 33 BCEKW eIVNH [1eH 3aKbCHEeHNe
cNlef CpoKa 3a nnaljaHe, 10 AaTaTa Ha OKOHYaTeIHOTO NnaliaHe. JIuxanTe npu 3ab6aBeHo NNallaHe Ha 3aab/ke-
HWATa 3a NNallaHe Ha YCNyruTe ce BKAOYBAT B M3[afeHNTe MbPBAYHM CHETOBOAHW OKYMEHTU Ha OTAeNeH pef
npeauv cymaTa 3a nnatiaHe.

6.8. MpoMAHa Ha LeHuTe

LlennTe Ha Bcnykwm nakeTv Ha VIVACOM IPTV ycnyrata u JONbAHUTE YOIy KbM Hest, nocodermn B Cneundukauns
Ha VIVACOM IPTV ycnyruTte v LeHoBa I1CTa, Hepa3aesHa 4acT oT HacToawmTe O6wwm ycnousa v ny6nmkysaHa



Ha Ye6 cTpaHuuata Ha VIVACOM. LleHnTe MoraT aa 6b4aT NnpoMeHsHn egHocTpaHHo oT VIVACOM npu cnegHute
yCcnosus:

6.8.1. VIVACOM uie yBegomsBa Motpebutens kato ny6amMKyBa npoMsaHaTa Ha LieHnTe Ha Yeb cTpaHuuaTa cn B
CpOK 0T 30 AHW NPeaK BAN3aHeTO UM B CMNa, KaTo:

6.8.1.1. B 1031 cnyyait MoTpebutenat uMa Npaso [a U3npaTv NUCMEHO NpeAn3BecTre 3a NpekpaTaBaHe Non3Ba-
HeTo Ha YcnyraTa NnpeAv HoBUTe LieHV a BNA3aT B CUNa;

6.8.1.2. Ako B ropenocoyeHuns cpok Motpebutenat He nsnpatu npegmssectue Ao VIVACOM, Yye He e cbrnaceH ¢
NpPOMAHATa Ha LeHnTe, Ta3n NPOMAHa aBTOMaTUYHO B/V3a B CMN1a CNef M3TUYaHeTO Ha CPOKa NOCoYeH B T.6.8.1.
6.9. HauuH Ha nnawaHe HaynHWTe 3a 3annallaHe Ha LeHaTa 3a ycyrata ca ny61mKkyBsaHu Ha Yeb cTpaHuuaTa Ha
VIVACOM 1 ce npefocTaBAT € BCAKA M3AafeHa MeceyHa cMeTKa.

7. TlpoMsiHa Ha non3BaHata Ycnyra VIVACOM IPTV

7. MurpupaHe oT evH BUA YCNyra KbM Apyr

OcBeH KoraTo MHAMBUAYANHUA OrOBOP NPeBMK/Aa Pa3aIvyeH pes, NoTpebuTenn, KouTo )enaaT aa MUrpupaT
ot eauH VIVACOM IPTV nakeT KbM Apyr, MOraT [ia ro HanpaBsT CaMO Be[lHb)K B PpaMKWUTE Ha eAVH OTYeTeH nepu-
oA, kaTo VIVACOM ce cbrnacasa fAa npeaoctaBu n3bpaHata ot [NoTpe6utens Hos BMA Ycayra, B CyvanTe Korato
TOBA @ Bb3MOXXHO, KaKTO M KOraTo INNCBAT OrpaHUYeHna No AencTealy A0roBop 3a Non3BaHe Ha Ycayrata. Mpu
MUTpUpaHe 0T eAH KbM pyr BuA Ycyra, cnopef Cy4as v CbrnacHo AeicTealiata LeHosa incTa, Ha Motpe-
6uTens moxke aa 6bAa NoMCKaHa AONbAHUTEIHA e4HOKPaTHa LeHa, cnopea Cneundukauns Ha VIVACOM IPTV
yCNyruTe v LIeHoBa nNCTa.

7.2.[lpemMecTBaHe Ha agpeca, Ha KOMTO ce Non3Ba Ycyrata

B cnyuaute, korato MoTpebuTenaT xenae fa npemecTy NON3BaHETO Ha Yclyrata Ha HOB afipec, ToBa e A0NyCTu-
MO CaMo CbC cbrnacve Ha VIVACOM 1 npu Hanuyne Ha TexHUYecka Bb3MOXKHOCT 3a NpejoCTaBAHe Ha ycyraTta Ha
HOBWSA afpec, KaTo Ce Ab/HKM AOMbIHATENHA LeHa 3a MHCTanupaHe. Bb3MOXXHO € Hanuyne Ha orpaHnyeHa TexHU-
YecKa Bb3MOXHOCT, NPU KOETO HAKOW BU0BE AOMbHUTENIHW YCNYTN UK ChAbPXKaHMe, KOUTO ca BUAN NON3BaHK
[0 MOMEHTA Ha NpemMeCTBaHeTO [a He Ca [JOCTbMHKU Ha HOBWA aapec. B Takbe ciydant MoTpebuTenaT Moxe fa
3aABM APYr NakeT WAv Aa npekpaTu ycnyraTa. B cnydante, KoraTo MoTpebuTenat xenae fa npekpaTty nosi3paHe-
TO Ha YcayraTa nopaav NPOMAHA Ha agpeca cu, TOW e ANbXKeH Aa 3anNaTv BCUYKK 3aAb/DKeHUA, BKIYUTETHO
HeyCTOMKM BbB BPb3Ka C eJHOCTPaHHO NPeACPOYHO NpekpaTaBaHe Ha [lorosopa Ha MoTpebutens c VIVACOM.
7.3. [IpoMaHa Ha cpoka Ha [lorosopa

MoTpebuTenaT Moxe Aa NnpoMeHu cpoka Ha [lorosopa cu ¢ VIVACOM cnep n3TuyaHe Ha onpeaeneHns NbpBoHa-
YaneH cpok B [loroBopa, 0CBEH aKo NPOMAHATA e 3a N0-AbJ/IbI CPOK, 38 KoeTo [oTpebuTenaT nognncea HOBO 3a-
fBneHne/[1oroBop UNKM AONBLAHUTESIHO CNopa3yMeHKe 3a non3saHe Ha Ycnyrata VIVACOM IPTV 3a cboTBeTHUA
no-Ab/bI CPOK.

8. [pekpaTsBaHe Ha NpefoCTaBAHETO Ha YcyraTta

8.1. Mpepau3sBecTue 3a NpekpaTaBaHe Ha NpeAoCTaBAHETO Ha YcnyraTa

MoTpebuTeNnsT MOXe Aa MCKa NpekpaTsaBaHe Ha NpeoCTaBAHeTo Ha YcnyraTa, 6e3 1a 060CcHOBaBa NPUUUHUTE
3a TOBA, KaTo 3asBK B 06eKT Ha VIVACOM c nucMeHo n3BecTue, NoHe efiMH Mecel, npeiBapuUTeNiHo, XKenaHneTo
C1 3a NpekpaTsBaHe U BbpHe B MOCOYEHMS eHOMeceYeH CPOK MPeAoCcTaBeHoTo 060pyABaHe (MbeH KOMMIEKT).
VIVACOM npekpaTsiBa NpeocTaBAHeTO Ha YcyraTa cnef n3Tu4aHe Ha CpoKa Ha ropenoco4eHoTo NMMCMEeHO
npenmssecTue. B cnyyan, ye MoTpebutenaTt He BbpHe NpefoCTaBeHOTO 3a CPOKa Ha [loroBopa 060pyaABaHe, Ab/-
XKW HeyCTOMKa B pa3Mep Ha CTOMHOCTTa Ha CbOTBETHOTO 060PYyABaHe CbINAcHO LieHoBaTa ncTa Ha VIVACOM.

B cnyuan, ye MoTtpebuTtenat npekpat [JoroBopa, Npeav 3TM4aHeTo Ha MbPBOHAYaNHO YrOBOPeHUSA Mexay
CTPaHUTE CPOK UM CPOKA, 33 KOMTO e MPOABLIIKEH [LoroBopbT (MpU ycnoBuaTa NpeiBUAEHU B UHAMBUAYANHNS
[oroBop u/vnun Ha 1.3.4 o1 O6wWwmTe yciosus), Motpebutenat 3annawa Ha VIVACOM cymarta, onpedeneHa no
pepfaHaT.8.4.

8.2. BpblyaHe Ha o6opyaBaHeTo

MoTpebuTensT e ANbXKEH a BbpHe 060py/ABaHeTo Ha nnLe, oTopusnpaHo oT VIVACOM pa ro npueme. [lgeTe
CTPaHW NOANMCBAT KOHCTATUBEH NPOTOKO/, YA0CTOBEPABALL CbCTOAHMETO Ha NPej0CTaBeHOTO 060py/ABaHe KbM
MOMEHTa Ha NOANUCBAHETO MY.

8.3. OTroBOPHOCT 3@ HEU3MbJIHEHNe

8.3.1. 33 BCMYKM Cy4aun Ha HeM3nb/HeHVe Ha 3aAb/keHnaTa cv no O6WwmMTe yCNoBUS CTPaHUTE HOCAT OTTOBOP-
HOCT B CbOTBETCTBME C pa3nopeabuTe Ha [eMCTBALLOTO 6bArapcko 3aKoHOAaTeNCTBO.

8.3.2. VIVACOM He oTroBaps npep MotpebuTens 3a:

a. Jlunca Ha ymeHus oT cTpaHa Ha MoTpebuTens fa usnonsea Ycnyrata;

6. MpeTeHUMM OT TpeTH NnLa cpely MoTpebuTens Npu 1 nNo NoBOA Non3BaHe Ha Ycnyrata;

B. Bpeaun, NpyymMHeH 0T N0LIO UK HenpaBWHO NOAABPXKAHE UM eKCcnnoaTauusa oT cTpaHa Ha [MoTpebutens Ha
obopyaBaHeTo, NnpefocTaBeHo My oT VIVACOM;

r.MoBpeau no MpexxaTa 3a NPeHOC Ha TeNeBU3NOHHWUTE U PaAMO-NPOrpaMu, KOUTO NPaBAT TEXHUYECKM HeBb3-
MOXXHO NPeaoCTaBAHeTO Ha YCyraTa, KakTo 1 3a BCUYKM AAPYTY CTyYau Npy KOMTO NPeKbCBaHeTO Ha 13NbyBaHe-
TO Ha Mporpama ce AbJHKM Ha 06CTOATeNCTBA U3BBLH MpexxaTa U KoHTpona Ha VIVACOM;

A. VIVACOM He oTroBaps 3a BpeAu, NPUYMHEHW Ha TpeTv nLa Npu n3non3eaHe Ha Ycayrata ot MoTpe6utenute,
KaKTOo v U3N0N3BaHeTo Ha Yc/yraTa 3a He3aKOHHW Lie/vi N0 KaKbBTO M fia @ Ha4MH N N3BBPLUBAHETO Ha He3a-
KOHHW aeicTBua upes Yenyrata. VIVACOM He HOCK OTFOBOPHOCT 3a CbibpXXaHWeTO Ha TeNeBU3NOHHUTE Nporpa-
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MW, NpeHacaHu Ypes Yenyrarta, Myn1TUMeAVNHOTO CbAbPXKaHWe npeJoCcTaBaHo Ypes nnatdopmata 3a Bugeo no
NopbYKa U CbAbPXAHMETO OT UHTEPHET CTPaHULMTE, AOCTbMHM Ype3 NpUIoXKeHATa oT YcyraTa.

8.3.3.Mpn BpeMeHHO cnMpaHe Ha YcayraTa Nnopaav aBapyuinHu peMOHTY Ha MpexkaTa, NPOAb/KUAN NoBeYe OT
CpoKa 3a 0TCTpaHABaHe No T. 5.3, 3a KoeTo VIVACOM e U3U 10 0TFOBOPHO, MeCeYHUAT ab0HaMeHT, Ab/KUM OT
MoTtpebuTens 3a non3saHe Ha Ycnyrata, ce HaMansaBa C NPONOPLUMOHanHaTa YacT 0T aboHaMeHTa, CbOTBeTCTBA-
L@ Ha iH1Te, NPe3 KOWTO He e NpeAoCcTaBsHa YcnyraTa. B Te3n cnyyam eanH Mece ce cymTa 3a 30 (Tpupecer)
KaneraapHu HW.

8.3.4. Knay3aTa Ha T. 8.3.3 e npuioxuMa, camo ako lMotpebutenat e ysegomun VIVACOM, ye He e 61 B cbCTONA-
HWe fla non3sa Ycyrarta u ca HaavLe 0CHoBaHWATa No T. 8.3.3.

8.4.(n3m., B cvna o1 13.01.2015 ) OTroBopHOCT Ha MoTpebutens

Ako [loroopbT 3a Ycnyrata 6bAe npekpaTeH N0 MHWLMATBa MW N0 BUHA Ha aboHaTa npemn U3TUYaHeTo Ha
n36panus c [loroBopa cpok, aboHaTbT AbmkM Ha VIVACOM HeycTolKa B pa3Mep Ha MeceyHnUTe aboHaMeHTH

3a yCnyruTe Ha cpoyeH aboHaMeHT, 3a koMTo [JoroBopbT ce NpekpaTABa, N0 TeXHWUA CTaHAapTeH pa3Mep, 6e3
OTCTBIKa, 10 U3TUYaHE Ha CbOTBETHUA CPOK. 3aAb/HKEHNATA Ha CTPaHWTe BbB BPb3Ka CbC CNOPa3yMeHns 3a
AV3VHT v Npoaaxk6a Ha u3nnatiaHe CTOKK, CKIKOYeHM KbM [loroBopa, ce 3ana3BaT v NPOAbL/KaBaT CBOETO
AevcTBMe [0 MbAHOTO UM U3NbIIHEHMe Mex [y CTpaHuTe. B 3aB1CMMOCT OT AaTaTa Ha NpeKkpaTAaBaHe, KoraTo
aboHaTLT e PU3NYECKO NULLe, MaKCUMaNHUAT Pa3Mep Ha HeycTolKaTa 3a NpeACcpOYHO NpeKpaTaBaHe No Tasu
Knay3a He MOXe fia HafBVLIaBa:

a) WeCTKpaTHMS pa3Mep Ha MeceyHnTe aboHaMeHTU 3@ YCIyruTe Ha CpodeH aboHaMeHT Mo TexXHUs CTaHAAPTeH
pa3mep 6€3 OTCTbMKA ~ aKo NPeKpaTABaHeTO e HaCTbNMAO0 40 30 anpun 2015 r. BKKOYUTEHO;

6) TPUKPaTHMS pa3Mep Ha MeceyHUTe aOHaMeHTV 3a YCyriTe Ha CpoYeH aBOHAaMEHT MO TeXHWS CTaHAapTeH
pa3mep 6e3 0TCTbMKa ~ aKo NPeKpaTABAHeTO e HaCTbAWAO0 Ha UK cned 1 man 2015 . B Ta3un xunoTesa, B 40NbA-
HeHWe Ha HeyCTOMKaTa 3a NPeACcpPOYHO npekpaTaBaHe aboHaTbT Ab/xkK Ha VIVACOM 1 Bb3CTaHOBABaHE Ha 4acT
0T CTOMHOCTTA Ha OTCTBMKNTE OT abOHAMEHTHUTE NNIaHOBE W 0T Na3apHMUTE LeHW Ha YCTPOCTBaTa (3aKyneHu
MAW NpefoCTaBeHN Ha IN3UHT), CbOTBETCTBALLA Ha 0CTaBalLMs CPOK Ha JOr0BOPa.

8.5. VI3kntoveHwns

MoTpebuTtenat HAMa fAa Ab/kK Ha VIVACOM 3annaliaHe Ha ocTaBalluTe MeceyHn BHOCKM 0 U3TUYAHETO Ha
MUHWUMaNHUS Cpok Ha [loroBopa (12 vnu 24 Meceua) B ciydanTe no 1.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8 1 8.6.9.

8.6. MpekpaTtaBaHe Ha Ycyrata npeam n3tuyaxe Ha 3bpaHns cbe 3anBieHneTo/[loroBop CPOK Ha Non3BaHe
MpekpaTaBaHe Ha Ycyrata npefun n3TudaHe Ha n3bpaHua cbc 3aaBnerneto/JoroBop CPOK Ha NoON3BaHe Lie ce
paspeLuv camo nNpu cnefgHUTe 06CTOATENCTBA:

8.6.1.TIp1 B3aMMHO Cbrnacue Ha iBeTe CTpaHu;

8.6.2. Tlpu HacTbnNBaHe Ha 06CTOATEICTBA OT HENPEOAOIMMA CUa CbrNacHO YneH 306 0T TbpProBCKMA 3aK0H,
KOMTO TPaHO NpenaTcTBaT NpefocTaBaHe Ha YcnyraTa;

8.6.3. B pe3ynTat Ha AeNCTBUA UM aKTOBE Ha KOMMNETEHTHW IbP)XXaBHU OPraHu, KOMTO BOAAT 10 OFpaH/NYaBaHe
Bb3MOXHOCTTa 3a NpeoCTaBAHe Ha YcyraTta, 0T BCAKa OT CTPaHWUTe C NTUCMEHO yBeAOMeHue;

8.6.4.Mpu cMBLPT MM NOCTaBAHe Nof 3anpellerune Ha [MoTpebutens;

8.6.5. JIukBmaaLma unm obssaBaHe B HECLCTOATEIHOCT Ha €4Ha OT CTpaHWTe no [lorosopa, CYMTaHO OT AaTaTa Ha
B/IM3aHe B CMJ1a Ha CbOTBETHOTO pelleHne;

8.6.6. EQHOCTpaHHO, 6e3 npeam3secTure oT cTpaHa Ha VIVACOM, npu 3abaBsiHe Ha nnaljaHe oT cTpaHa Ha MoTpe-
Gutens c noseye o7 10 (AeceT) AHM OT ONpefeNeHns CPOK 3a NnallaHe;

8.6.7. EaHocTpaHHo, 6e3 npeanssecTue oT cTpaHa Ha VIVACOM, B ciyyan, ye MoTpebuTens He e 0TCTPaHWUA Hapy-
LEHNEeTO Ha HAKOe 0T 3aAb/KeHnATa Cu;

8.6.8. EQHOCTPaHHO, 0T cTpaHa Ha VIVACOM, npu nunca Ha TexHn4yecka Bb3MOXKHOCT 3a NpefocTaBsHe Ha Ycny-
rata. VIVACOM wwe yBefomu [MoTpebutens 3a npekpataBaHe Ha [loroBopa KaTo MoCOYM NpMUYMHaTa 3a annca Ha
TeXHUYeCKa Bb3MOXHOCT;

8.6.9. EAHOCTpaHHO OT cTpaHa Ha MoTpebuTens, B CNy4an Ha CUCTEMHO HEU3MbHEHVE Ha 3aAb/KEHNETO Ha
VIVACOM pa oTcTpaHaBa Hen3npaBHOCTV NpW NpeaocTaBsaHe Ha Ycayrata B Cpoka no T. 5.3. CUCTeMHO Heusnb-
HeHWe e HanuLe, KOraTo HeM3nb/IHEeHWeTO e A0MNYCHATO NoBeYe OT TPV NbTU N0 BPeMe Ha A0r0BOPEeHMUA CPOK Ha
non3saHe Ha YcnyraTa.

8.6.10. B cnyyan, ye npefoctaBeHoTo 06opyaBaHe e 6110 OTKPaHATO U UMa aKT Ha KOMMNETEHTHWTe BNacTH, v
MoTpebuTenaT He >kenae Aa NPOAbIIKM NON3BAHETO Ha YCyraTa, B KONTO CyYai CbOTBETHUTE K/ay3mM 0T HacTo-
AwmnTe O6LWM yCNOBUA Ca NPUNOKUMY;

9. 06K NonoXKeHNs

9.1.3a BCMUKK HeypeaeHu B O6wmTe ycnosus 3a npefoctasBsHe Ha YcnyraTta VIVACOM IPTV Bbnpocu ce npuna-
raT pasnopeabute Ha AeicTBaloTo 6bArapcko 3aKOHOAATENCTBO.

9.2. BCukm cnopoBe, Bb3HUKHAIN BbB BPb3Ka C leNCTBUTEIHOCTTA, U3MbJIHEHMETO, Th/IKYBaHETO UIN NpeKpa-
TABAHETO Ha HaCTOALLOTO Cropa3yMeHue, e 6bAaT pellaBaHn 0T CTpaHUTe B 10OPOHaMepeH TOH Ypes Nperoso-
PV, KOHCYNTaL WK M B3aWMHOU3TOHW CNOPa3yMeHWs, a NPpU HeNoCTUraHe Ha Cbrnacue - v oT ApGuTpaxHua
CbA 33 TbProBCKM 1 NOTpebuTencku cnopose KbM CapyskeHne ,Ap6UTPaXKeH Cb/ 38 TbProBCKM M NOTPeBbUTENCKN
cnopose”, rp.Codus Npu ycnosBuaTa Ha HeroBus MPaBuHKK, UK OT CbOTBETHUA bPXKaBEH Cb/l NPU yCI0BUATA
Ha MK, no n360op Ha ulleua (cTpaHaTa, MoucKana peliaBaHe Ha cropa). B ciydai, Ye ullelbT NoAaaje MCKOBaTa
cnmonba npen ApbUTpaXKeH Cb/, 3a TbProBCKM 1 NOTPebUTeNCKK cnopose KbM Capyskenne ,ApbUTpaxkeH Cbf



3a TbProBcku v notpebutencku cnopose”, rp.Codus, CTpaHWTe Ce CbrnacaBaT CNoOpPbLT Aa Ce PeLuyt eAHONNYHO 0T
apbuTbLP OT CNNCHKA Ha apbuUTpUTe, KaTo apbUTLPLT We ce onpeaenu oT Mpeaceaatens Ha apbUTParKHNUA CbA.
9.2a. (M3m. B cuna o1 01.08.2016 1) lenHocTTa Ha BTK EAL nonaga B 06xBaTa Ha feHocT Ha CekTopHaTa noMu-
puUTeNHa KOMWUCKA 3a pasriexKaaHe Ha cnopose B 06N1acTTa Ha eNleKTPOHHUTE CbobLleHns — agpec: rp. Codua
1000, nn. Cnaseikos B 4A, nHTepHeT cTpaHuua www.kzp.bg, e-mail: adr.els@kzp.bg. Ako cnop, oTHeceH kbM BTK
EA/, He e pa3peleH, NoTpebUTeNAT MOXe [la NOTLPCK CbAeNCTBIE OT NoMUpUTeNHaTa Komucua. Korato cnopst
Ce 0THaCA A0 0r0BOPM 3@ OHNaNH NPOAAKOM AW yCNyri, CbAenCTBME 33 PellaBaHeTo My MOXe a Ce Noy4m oT
EnexkTponHaTa nnaTopMa 3a OHNaMH pellaBaHe Ha noTpebuTencku cnopose: http://ec.europa.eu/odr. BTK EA[]
He Ce aHrakvupa fa non3Ba NOCOYEHUTE OpraHu.

9.3. TenikyBaHeTo Ha [loroBopa Mexay CTpaHuTe Le Ce U3BbPLUBa NPU CIeHNA Pe/ Ha NpeanoYnTaHve: 3aase-
HueTo/[Jorosop 3a nonssaHe Ha Ycnyrata VIVACOM IPTV, KoHCTaTUBEH NPOTOKO/ 3@ NpejoCTaBAHE Ha TeXHMUYe-
CKo obopy/aBaHe 1 MHCTaNVpaHe Ha YcnyraTa, 3afBKM 3a NpejoCTaBAHe Ha AONbAHUTENHM YCNYrM KbM YnyraTa
VIVACOM IPTV (ako nma TakuBa), O61um ycnoBus 3a npesocTtassHe Ha Ycnyrata VIVACOM IPTV, kaTo npu HAKon-
KO [IOKYMEHTa OT e[lJMH 1 Cbll BU/, NPeUMCTBO LLe UMaT Kay3uTe OT JOKYMEeHTUTe C N0-KbCHa AaTa.

9.4. 1o cMucbna Ha HacToAwmMTe 06K YCNOBMA 3a NMCMEHO Npeaun3secTue/ yBeJOMABaHE Lie Ce CHMTA MUCMO C
obpaTHa pasnucka unm akc.

9.5. B cnyyan, ye HAKOA OT Kay3uTe Ha HacToawmTe OBLM yCN0BKA Ce OKaXke HeelCTBUTeNHA, TOBa HAMA fa
OKaX<e Bb3/1eMCTBYE BbPXY Ba/IMAHOCTTA Ha BCUYKM OCTaHaW.

9.6. M0 OTHOLEHMe Ha BbNPOCKU CBbP3aHM ¢ ukcupanu rnacosu ycnyru, VIVACOM Net u Fiber net ycnyru,
npeaocTaBsaHM No cbobwmTenHaTa NMHMA Nnon3saHa 3a Ycnyrata VIVACOM IPTV ce npunarat cbOTBETHO, AeNCT-
BawmTe 06wm ycnosus Ha VIVACOM 3a Bcsika 0T nocoyeHuTe ycayru. BcsikakBy BbNpocu oT cTpaHa Ha lMoTpe-
6VTens 0OTHOCHO NPeAOCTaBAHETO Ha YC/yraTa, LIeHV 1 yCN0BMATa Ha NnallaHe, TapudHy NNaHoBe, TeXHUYeCKu
npo6nemu, NpoMsaHa Ha afpeca 3a Npefj0CTaBAHe Ha yc/yraTta, NpekpaTABaHe Ha NPaBOOTHOLWEHWNATA, NOAAPBXK-
Ka 1 Ap. MoraT Aa ce 0TNpaBsAT Ha TenetoHa 3a 06cnyrBaHe Ha KAMeHTU (123) AeHOHOLWHO, 7 (cefiemM) AHM B cefi-
MMLaTa, KaKTO M BbB BCEKM TbProBCKM LeHTbp Ha VIVACOM.
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