ODPULMAJIHUN NPABUJIA HA MPOMOLIMA VIVAFIX M 3A YACTHU KJIMEHTHU

1. OPrAHU3ATOP HA NPOMOLUIUATA

OpraHmsaTop Ha npoMmouusaTa e “bbnarapcka TenekoMmyHukauuoHHa komnaHus” EAL (BTK, c
TbproBcko HamMmeHoBaHume VIVACOM) cbcC cepanuuwie m agpec Ha ynpasneHue: rp. Codwus
1784, 6yn. "Uapurpaacko woce” N2 115 W.

2. NMPOAB/DHKUTENTHOCT HA MPOMOLIUATA

MpomouunsaTa e sannaHa 3a nepmoga ot 01.05.2018 r. go 30.06.2018 r.

3. TEPUTOPWUAJNIEH OBXBAT HA MPOMOLIMATA

MpoMouuaTa ce npoBexaa Ha TepuTopusaATa Ha UuUganata CcTpaHa, BbB BCUYKM 06ekTn OT
MarasmMHHaTa u guabpckaTta mpexa Ha VIVACOM.

AboHaMmeHTeH nnaH VIVAFIX M Moxe pga 6bae 3asBsiBaH BbB BCUYKM TenedoHU3upaHu
HacesieHn MecTa.

4. ycnosuda HA NPOMOLMATA

BCMYKM 4YaCTHU KIMEHTU Ha aboHameHTeH nnaH VIVACOM Easy Fix wnm VIVACOM Uni Fix,
KOMTO CKJ1l0YaT AOroBop 3a Cpok oT 12/24 meceua 3a aboHameHTeH nnaH VIVAFIX M, moraT aa
ce Bb3MN0a3BaT OT NPOMOLMOHANHNA MecedeH aboHaMeHT Ha nocnegHusa ot 10.99n8. ¢ AAC 3a
Lennsa Cpok Ha gorosopa.

CbuwectByBawmTte aboHatm Ha aboHameHTHUM nnaHoBe VIVACOM Easy Fix nnn VIVACOM Uni Fix
MoraT ga ce Bb3Mnosa3BaT OT npomoumsaTa 6e3 3annawlaHe Ha HEYCTOMKM MO AencTBalms
[OroBoOp CaMO akO KbM MOMEHTa Ha y4dacTme B npoMoumaTa WM octasaT 3 (Tpu) nam No-Mmasnko
Meceua A0 M3TMYaHe CpoKa Ha TeKyLiMsa A0roBop..

Cnep n3tnyaHe Ha NpoMoUMOHanHUA nepuoj 3a nnaH VIVAFIX M, aboHaTbT Ab/XU 3annallaHe
Ha CTaHAapTHaTa MeceyHa aboHaMeHTHa ueHa 6e3 oTCTbMKa.

MpoMouMoHanHaTta odepTa He ce npunara nNpuv AMNca Ha TEXHMYECKa Bb3MOXHOCT 3a
npefocTaBsiHe Ha UKCUMpaHa rnacoea ycnyra.

He ce ponycka BpeMeHHO M3K/IOUBaHe Ha TenedoHHUS MOCT B nepuvoja Ha [AecTBMe Ha
[OroBopa, CKAYEH NpU YCNoBUSITa Ha HacTosiwaTta npoMouus.

5. YYACTHUE B MPOMOLIMATA

. MpaBo Ha y4yacTue uMaT Avua, 3a KOUTO Ca Hanuue ycniosBugata Mo T.4 M ca 3adBUIU
XENaHUETO CN Aa Ce Bb3MNoJsi3BaT OT npomMouunaTa.

e [lpoMouusaTa e BaJuAHa CaMoO 3a CbluecTByBawu aboHatn Ha VIVACOM Easy Fix unu
VIVACOM Uni Fix.

e B npomouudaTa He MoraT ga ydacteaT aboHaTtn Ha ISDN noctose n 6musHec aboHaTw.

e [lpoMouMsTa He ce npeanara Ha aboHaTu, 4YMUTO TenedOHHM MOCTOBE Ca BPEMEHHO
M3KJIIOYEHM KbM MOMEHTA Ha NnoJaBaHe Ha 3asiB/IEHUETO.

. MpoMounsTa He ce npeagnara Ha aboHaTu, YnmTo TenedoHHM MOCTOBE Ca CMNpeHu nopaawu
Hen3nnaTteHun 3aabkeHmna kbm VIVACOM.,

e B npomMouusaATa HAMAT nNpaBo Aa YydyactBaT aboHaTM, CKAUYMAM [OFrOBOPM MO ApYyrn
NMPOMOLMUN, YNUTO CPOK HE € U3TEKDBI.



6. NMPABWUJ1IA HA MTPOMOLIMATA

MpaBunaTta Ha NpoMouMsATa Ca Ha pa3fo/iIoXEeHUEe Ha MHTEPHET CTpaHuLaTa Ha KOMMNaHusTa
www.vivacom.bg.

JonbnHuTtenHa nHdopMaumna Moxe Aa ce nosyyn Ha TenedoHeH HoMep 123.
YyacTMeTo B NpoMOLMNATa 03HAYaBa, Ye aboHaTbT NpMeMa HaCToALWUTE Npasunia.

3a BCUMYKKM BbMNPOCK, HeypeaeHu OT Te3u ycnosmsa ce npunarat ,O6wum ycnosms Ha gorosopa
mexay BTK EAL n aboHaTuTe Ha ycnyru, npenoctaBsiHM 4pe3 obulecTBeHaTa (GUKCUMpaHa
efleKTpoHHa cbobwmTtenHa Mpexa Ha Jpyxectsoto” (Ob6wuTe ycnosus), AOCTbMHM Ha
WHTEepHeT CTpaHuuaTa Ha KOMMNaHuaTa www.vivacom.bg.

B cnyyail Ha npoTuBOpeume Mexay Kaay3m Ha Aorosopa 3a )MKCMpaHa rnacoea ycayra umnu
Obwmnte ycnosma un OdwumanHuTe npasuaa Ha npoMoumsita, C NPeauMMmcTBO cCe MonssaT
OdwuumranHmTe npaBuia Ha NnpoMoumsTa.



http://www.vivacom.bg/
http://www.vivacom.bg/

