NMOJINTUKA 3A NOBEPUTEJTHOCT M
SALLNTA HA TNHHWUTE AAHHMN

Ha KOHTpareHTu Ha ,,Bbbnrapcka
Te/IeKOMYHUKALMOHHA KoMnaHua"
EAl  TexHU NnpeacTaBUTeNN,
cnyXxutenu m/vam noan3nbJ/IHUTENN

(,Monntnka 3a noBeputenHocT")

~Bbnrapcka TeNNeKOMYHUKALMOHHA
komnaHusa” EAA (,,BuBakom”, ,Hue”)
3aunTa HENPUKOCHOBEHOCTTA Ha NNYHUSA
XUBOT Ha dbusmnyeckuTe nvua,
npeacTaBuTenu, CNYXUTENM n/vinu
noan3nNb/IHUTENN HaA KOHTpaAreHTute Ccn un

rapaHTupa B MaKCMManHa  CTeneH
3aWmMTaTa  Ha  JIMYHUTE UM [aHHMW,
obpaboTBaHu npu " no nosoAa
oCblliecTBsIBaHEe Ha [OroBOpPHU

B3aWMOOTHOLLEHUSA Ha BuBakom o
dunsnyeckn 1 pUANYECKM Nnua, KoraTo
npeaMeTbT Ha [AOroBopa He BKJIIOYBA
npepocraBsiHe Ha €N1eKTPOHHM
cbobwmTeNIHNM ycnyru. 3a KpaTKoCT,
Te3n pu3nyeckn n puaMveckn nuua we
6baat HapudaHu no-gony ,KoHtpareHTt"
wnn ,KoHTpareHTn".

HacToswaTta nonmtuka 3a NOBEPUTESTHOCT
ce npunara no OTHOLLEHKNE Ha
KoHTpareHTMTEe -  dU3NYeckM uua
(HaemopaTenu, KOHCYNTaHTU WU ApYru) u
Nno OTHoWeHWe Ha du3myeckuTe nuua -
npeacTaBUTENM, CNyXUTenu n/mnm
NoAM3NbAHUTENN Ha KoHTpareHTu
OPUANYECKN NTNLA, KaKTO M MO OTHOLIEHUE
Ha npeacTaBUTENIN W CAYXUTENW Ha
noamM3nbaHUTENNTE Ha KoHTpareHTuTe. 3a
obpaboTBaHeTO Ha JMYHWU [OaAHHU NpuU

npefocraBsiHe Ha €NEeKTPOHHM
CbOOWMTENHN  YyCAyTH BruBakoM e
nyébnukyBano otaenHa [lonutmka 3a

NOBEPUTENHOCT Ha CBoATa
CTpaHuua www.vivacom.bg.

UHTEPHET

HacTtosiwaTta lNonutuka 3a NoBepuTEsIHOCT
Ce OCHOBaBa Ha U3NCKBaHUATA Ha 4. 14 un
apyrmute ot Pernament (EC) 2016/679 Ha
EBponeickusa napnameHT u Ha CbBeTa OT
27 anpun 2016 r. OTHOCHO 3awmTaTa Ha

PRIVACY AND DATA PROTECTION
POLICY

for contractors of Bulgarian
Telecommunications Company EAD
and their representatives, employees
and/or subcontractors

(“'Privacy Policy”)

Bulgarian Telecommunications
Company EAD (“Wivacom”, “we”)
respects the privacy of the natural persons
- representatives, employees and/or
subcontractors of its Contractors and shall
ensure the utmost protection of their
personal data processed in the course of
and on the occasion of Vivacom's
contractual relationship with natural and
legal persons, where the subject matter of
the agreement does not include the
provision of electronic communications
services. Hereinafter, these natural and
legal persons shall be referred to as
“Contractor” or "Contractors”.

This Privacy Policy applies to Contractors -
natural persons (lessors, consultants, etc.)
and to natural persons - representatives,
employees and/or subcontractors of legal

persons - Contractors, as well as to
representatives and employees of the
Contractors' subcontractors. For the

processing of personal data with regard to
the provision of electronic communications
services, Vivacom has published a separate
Privacy Policy on its website
WWW.Vivacom.bg.

This Privacy Policy is based on the
requirements of Article 14 and others of
Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April
2016 on the protection of natural persons
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dun3snyecknute mMua BbB  Bpb3ka C
obpaboTBaHEeTO Ha JINYHM JaAHHU U
OTHOCHO CBO60OAHOTO ABMXEHWE Ha TakmnBa
OaHHM W 3@ oTMaHa Ha [AupekTuBa
95/46/EO (,PernameHT (EC) 2016/679").

O6paboTBaHe Ha JINYHK OaHHN
("obpaboTBaHe”) e BCAKO AENCTBME UK
CbBKYMHOCT OT AENCTBUS, KOUTO MoraT Aa
Ce U3BbPLAT MO OTHOLWEHME Ha JIMYHUTE
OaHHW C  aBTOMaTWMYHW  WIN  ApPYIU
cpeacTtea, kaTo cbbupaHe, 3anucsaHe,
OopraHusupaHe, CbxpaHsBaHe, aganTupaHe
nnm N3MeHeHue, Bb3CTaHOBSIBaHE,
KOHCYNTUpaHe, ynoTpeba, pas3KkpuBaHe
WIn  npepaBaHe,  pasnpoCTpaHsiBaHe,
npeaocrtaBsHe, aKTyanusunpaHe unm
KOMbuHMpaHe, 6510kMpaHe, 3aau4daBaHe
WM YHULLOXaBaHe Ha AaHHUTe.

BuBakoM MOXe [a BHAcCS M3MEHEHUs u
OONbNIHEHMS B HacToswaTa noAuTuka.
BCMUKN KU3MEHEHMS W  [ONbJIHEHUS B
MonutnkaTta 3a NOBEpPUTENHOCT LWe 6baaTt
npunaraHn  cneg  nybnaukyeBaHe  Ha
aKTya/lHOTO WM CbAbpXaHWe, AOCTbMHO
ype3 Hawwusa yebcanT: www.vivacom.bqg.

MonutukaTa 3a MoBEPUTENHOCT e
npuioXunMa 3a BawuTe NMYHM JaHHK, aKo
cte GU3MYEeCcKo uue, KOeTo U3NbJHABa
efHa WUan noeeve oT cnegHnTe PyHKUNM B
unn 3a KoHTpareHT Ha BnBakoM:

e KOHTpareHT — u3n4ecko nuue;
e 3aKOHEeH npeacrtaBuTen;

e [IbJIHOMOWHUK;

e Jlnue 3a KOHTAKT;

e Jlnue, KOETO AOCTbMNBA NMOMeELLEHMS
Ha BuBakowm;

e Jlnue, KOeTo yyacTBa B
Cb3paBaHeTo W pa3MgHaTa Ha
OOKYMEHTU no Bb3naraHe,
npueMaHe, dakTypupaHe Ha
CTOKW/ycnyru;

e [pyrM nuua, KOUTO WU3MbJAHABAT
efiHa nnu noseve oT

ropenoco4yeHunTe (bYHKLWIM B U1K 3a
noan3nNbHUTEN Ha KOHTpaFeHT Ha

with regard to the processing of personal
data and on the free movement of such
data, and repealing Directive 95/46/EC
(“Regulation (EU) 2016/679).

Processing of personal data (“processing”)
means any operation or set of operations
which is performed on personal data or on
sets of personal data, whether or not by
automated means, such as collection,
recording, organisation, structuring,
storage, adaptation or alteration, retrieval,
consultation, use, disclosure by
transmission, dissemination or otherwise
making available, alignment or
combination, restriction, erasure  or
destruction.

Vivacom may amend and supplement this
Policy. All amendments and supplements to
the Privacy Policy shall be implemented
after publishing its up-to-date contents
available on our website: www.vivacom.bg.

The Privacy Policy shall be applicable to
your personal data, if you are a natural
person performing one or more of the
following functions at or for a Contractor of
Vivacom:

e Contractor — natural person;
e Legal representative;

e Proxy;

e Contact person;

e A person accessing Vivacom's
premises;

e A personinvolved in the creation and
exchange of  documents  for
contracting, accepting, invoicing of
goods/services;

e Other persons performing one or
more of the above functions at or for
a subcontractor of a Vivacom's
Contractor, acting on behalf of the
Contractor for the performance of an

2
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BuBakoM, u3BbpLIBALLM AENCTBUS
OT uMeTo Ha KoHTpareHTa npwu
U3MbJIHEHME Ha  goroBop C
BuBakoM, BK/1. camuTe
noan3nbAHUTENN Ha KoHTpareHTa.

HOCH
Bu

1. Komn ob6pabortBa 7
OTrOBOPHOCT 3a JIMYHMUTE
AAHHM:

~Bbnrapcka TeNleKOMYHUKaLUMOHHa
KoMnaHua" EAQ e TbpProBCKOTO
APYXECTBO, perncTtpupaHo B TbproBCKUS
perncTbp KbM AreHumsiTa nNo BNMCBaAHUATA
c EMK 831642181.

BuBakoMm e BnMcaHo B Nyb6nu4yHus
pernctbp Ha KomucusaTa 3a peryimpaHe Ha
cbobuieHnaTa KaTo npeanpusaTue,
NnpeaocTaBsiWoO WMPOKA raMa esieKTPOHHMU
CbOOLUNTENHU YCYTH.

BuBakom e 3acTpaxoBaTteneH 6pokep,
BNMCaH B Nyb6AMYHMSA perucTtep Ha
3acTpaxoBaTenHuTe 6pokepu KbM
Komucumsata 3a purHaHCOB Haa30p.

BuBakoMm e BNMcaHo B nyb6nu4yHus
pernctop Ha bbnrapckaTta HapogHa 6aHka
no 4yn. 19 oT 3akoHa 3a nnaTexHuTe
ycnyrmu 1 naaTexHuTe CUCTeMM KaTo
npeacraButen Ha ,MenHeTukc" A.

BuBakoM e aAMMHUCTPATOP Ha JINYHU
OaHHKM no cMucbna Ha PernameHnTt (EC)
2016/679 v 3aKoHa 3a 3alMTa Ha NINYHUTE
AaHHu. BuBakoMm cvbupa, obpabotBa wu
CbXpaHsaBa Bawute nWMYHM [aHHKM npwu
ycnoBusiTa Ha Tasu  [onutmka 3a
NOBEPUTESTHOCT.

MoxeTe [a ce CBbpXeTe C Hac Ha aapeca
HU Ha yrnpasfieHue:

rp. Codwus 1784, 6yn. "Uapurpaacko

woce" No 115u

Mo BCWMYUKM  BBMPOCU, CBbP3AHU C
obpaboTBaHeTO Ha NUUYHUTE Bu aaHHK,

MOXe Aa ce O6p'bLLl,aTe n KbM
ANBXHOCTHOTO JiMLE NO 3alllnTa Ha
JaHHUWTe BbB BuBakoM Ha cnegHuTte

agreement with Vivacom, including
subcontractors of the Contractor

themselves.
1. Who processes and bears
responsibility for your personal
data:

Bulgarian Telecommunications Company
EAD is a company registered with the
Commercial Register at the Registry Agency
under UIC 831642181.

Vivacom is registered with the public
register of the Communications Regulation
Commission as an undertaking providing a
wide range of electronic communications
services.

Vivacom is an insurance broker registered
in the public register of insurance brokers
with the Financial Supervision Commission.

Vivacom is registered in Bulgarian national
bank’ s public register under art. 19 of the
Payment Services and Payment Systems
Law as a representative of Paynetics AD.

Vivacom is a controller within the meaning
of Regulation (EU) 2016/679 and the
Personal Data Protection Act. Vivacom
collect, process and store your personal
data under the terms of this Privacy Policy.

You can contact us at our registered office:

Sofia 1784,
Boulevard

115i Tsarigradsko shose

For all matters relating to the processing of
your personal data, you may also contact
Vivacom's Data Protection Officer at the
following contact details: e-mail:
dpo@vivacom.bg; tel. + 359 2 9496079.
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KoopAWHaTU 3a Bpb3Ka: nmemnn:
dpo@vivacom.bg; Ten. + 359 2 9496079.

2. KakBu faHHM, 3a KaKBU L€ u
Ha KaKBO NpaBHO OCHOBaHue
o6pa6orBame:

2.1. B 3aBUCMMOCT OT KOHKpPETHUTE
uenm M ocHoBaHus BuBakom ob6paboTsa
NOCOYEHUTE MO-A40NYy KaTeropuu AaHHU
CaMoOCTOSAITENHO WMNAM B KOMBMHauwus
nomexay um:

A) [aHHK, noayyeHn B Ka4yecTBoTO Bu Ha

KoHTpareHT, npeacraBuTen n/vinu
CAYXUTeNn  WAW  NOAU3MBAHUTEN  Ha
KoHTpareHT u/unu npeactaBuTenn U

CNYXUTENN Ha HeroB NOAM3NbLJIHUTEN BbB
Bpb3Ka C [AOroBOPHUTE OTHOLWEHUA C
BuBakoM:

e Tpu uMmeHa, EMH nan nuueH Homep
Ha uJyxaeHel, npodecus, aapec,
TenedoH n/mnm ajpec Ha
€/IeEKTpOHHAaTa nouwa, Kakto w“
APYIY AaHHW 3@ KOHTaKT;

e HOMeEp, JaTa Ha wu3aaBaHe,
BannMAHOCT U n3pgaten Ha AOKYMEHT
3a CaMOJIMYHOCT;

e [1aHHMH, C'b6VIpaHVI npn nnawaHe,
HanpaBeHO OT WA KbM BnBakom.

B) [daHHU, M3roTBEHW W reHepupaHu OoT
BuBakoM B rnpoueca Ha W3MNbJIHEHME Ha
[OroBOpHUTE OTHOWEHUA Mexay BuBakom
n KoHTpareHTa:

e BMAEO3aNUC MpW NOCeweHne Ha
noMeuweHnsa Ha BVIBaKOM, N3roTeeH
C obopyaBaHe 3a
BUAeOHabnoaeHne 3a
OXPaHUTENHU Uenu;

e UVHdOpMaUms 3a BUAa 7
CbAbpPXaHMETO Ha [AOroBOPHOTO
OTHOLWIEHNEe, KAaKTo U BcAKa apyra
WHdopMauus, CBbp3aHa C
[OroBOPHOTO NMpaBOOTHOLLEHMKE,
BKJIIOUMTENIHO €eJIeKTPOHHa noula,
nucma, nHdopmaumsa 3a 3asBkuTe

2. What types of data, for what
purposes and on what basis do we
process:

2.1. Depending on the specific
purposes and grounds, Vivacom shall
process separately or together the following
categories of data:

A) Data obtained in your capacity as a
Contractor, representative and/or employee
or subcontractor of a Contractor and/or
representatives and employees of a
subcontractor thereof in relation to the
contractual relationship with Vivacom:

e full name, personal identification
number or personal number of
foreigner,  occupation, address,

telephone number and/or e-mail
address, as well as other contact
details;

e number, date of issue, validity and
issuing authority of an identity
document;

e data collected on payment made by
or to Vivacom.

B) Data prepared and generated by
Vivacom during the performance of the
contractual relationship between Vivacom
and the Contractor:

e video recording while \visiting
Vivacom's premises, made by Closed
Circuit TeleVision for security
purposes;

¢ information on the type and contents
of the contractual relationship, as
well as any other information
relating to the contractual
relationship, including e-mails,
letters, information about vyour
requests for troubleshooting,
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Bu 3a oTcTpaHsaBaHe Ha npobnemu,
»Xanbun, Monbu, onnakBaHua u
Apyra obpaTHa Bpb3Ka, KOSTO
rnony4dasame oT Bac.

3. Uenun Ha o6pa6borBaHe HA JINYHHUTE
AaHHU:

BuBakom ob6pabotBa paHHuMTEe Bu 3a

cneaHnTe uenn:

e UMpeHTndunumpaHeTo Bun
npeacrtaBuTesn, CRyxuten w/wuam
(npeactaBuTen,  CAyXwuten  Ha)
noansnbaHMTeNn Ha KoHTpareHTa
Npu: CKAOYBaAHE, W3MbJIHEHUE,
W3MEHEHME W nMpeKkpaTsBaHe Ha

KaTo

pgorosop  Mexay  BusakoMm u
KoHTpareHTa, BKJTIOUYUTESTHO
YCTaHOBSIBAHE Ha HaJIMUMETO W
obxBaTa Ha npeacTaBuTeNHaTa

B/S1ACT, KOATO Bu e npenocraBeHa;

e M3BbplwiBaHe Ha [OENHOCTM BbB
Bpb3Kka C oOnepaTMBHaTa AENHOCT
no W3NbJHEHME Ha JoroBopa -
Bb3faraHe, npuemMaHe, OT4YUTaHe,
N3roTeBsiHe Ha NOKYMEHTH,
M3BbpLIBaHe Ha naawaHusa v ap.;

e [lpegoctaBaHe Ha [AOCTbN A0
oduUCHM, TEXHOJIOMUYHMU n
TbProBCKM MOMELLEHNS 3a npwu
N3NbJHEHUE npeameTta Ha
[oroBopa;

e OcbllecTBABaHE Ha KOMYHUWKauUUS
no TenedoH, dakc, UMenn v Apyru,
BbB Bpb3Kka C [AeNHOCTM o
AoroBsopa;

e BoaeHe Ha CYETOBOAHA OTYETHOCT
BbB Bpb3Ka C WU3NbJIHEHNE Ha
[l0roBopa;

e l3NbnHeHWe Ha Apyrn 3aKOHOBM
3a4b/KEHNs Ha BuBakoM.

4. Tpetn snuua, KOMTO nony4vyasaT
AoCTbN M o6paborBaTt IMuHNUTE Bun
AAHHMU:

petitions, requests, complaints and
other feedback we receive from you.

3. Purposes of the processing:

Vivacom shall process your data for the
following purposes:

e Identifying you as a representative,
employee, and/or (representative,
employee of) a Contractor's
subcontractor upon: concluding,
implementing, amending and
terminating an agreement between
Vivacom and the Contractor,
including establishing the existence
and scope of the representative
power vested in you;

e Carrying out activities in connection
with the operating activities under
the agreement - contracting,
accepting, reporting, preparing
documents, making payments, etc.;

e Granting access to office,
technological and commercial
premises for the implementation of
the subject matter of the
agreement;

e Communicating by telephone, fax,
e-mail, etc., in connection with
contractual activities;

e Bookkeeping in connection with the
performance of the agreement;

e Fulfilling other legal obligations of
Vivacom.

4. Third parties accessing and

processing your personal data:




4.1.

4.2,

O6paboTBawim INYHM AaHHU, KOUTO
Bb3 OCHOBa Ha A0rosop ¢ BuBakom
obpaboTBaT NMYHUTE BN aaHHM OT
uMeTo Ha BwuBakoMm wnm umat
NpsSK/KOCBEH AOCTbM A0 NNYHUTE
By gaHHU:

Jlnua, KOMTO MO Bb3NaraHe Ha
BueakoM nogabpxaTt obopyaBaHe u
codTyep, M3MON3BaHMU 3a
obpaboTrBaHe Ha nnuyHUTE Bwn
OaHHW;

OxpaHuTenHu bupmu,
npuTexasalum nvueHs 3a
N3BbpLUBAHE Ha YyacTHa
oXpaHuTesniHa OENHOCT,

obpaboTBawm BuaeosanucmTe OT
obekTun Ha BuBakom n/mnm
noaavpXxawn apyrun perncipn B
npoueca Ha oOcCurypsiBaHe Ha
NponycKaTeNHUs pexuM B CblunTe
obekTH;

Jlnua, npepocTaBAWM yCcayrn no
opraHusupaHe, CbXpaHsiBaHe,
MHAEKCMPAHE U YHULLOXaBaHe Ha
apxXvBM  Ha  XapTueH  u/unu
eNIeKTPOHEH HOoCUTEN;

Jnuya, M3BbpLIBALLMN
KOHCY/NTAHTCKM yCNYyrn B passindHu
chepu;

KnneHtn Ha BwuBakoMm, KoraTo
npeaMeTsbT Ha Aorosopa C
KoHTpareHTa BKJ/lOUBa Bb3J/1araHe

Ha OENHOCTH, CBbp3aHu C
npeaocTaBsaHeTo n/mnm
noAAbpXaHeTOo Ha efleKTPOHHUTE
cbobLwmnTenHn yCnyru,

npeaocTtaBsHM OoT BuBakom.

Opyrn aagMUHUCTPATOPU Ha NNYHU
OAHHMU, Ha KOWTO BuBakoMm
npenocrtaBa nuUYHUTE Bu  gaHHW,
obpaboTBawm gaHHUTe BM  Ha
co6CTBEHO OCHOBaHMEe WM OT CBOe
nme:

LlecvoHepn - cTpaHa no Aorosopwu
32 uecumss, C Kouto BuBakom
npexebpns (Npoaasa) HeroraceHu
3a4b/IKEHUS;

4.1.

4.2,

Processors who process your
personal data on behalf of Vivacom
or have direct/indirect access to
your personal data on the basis of an
agreement with Vivacom:

Persons contracted by Vivacom to
maintain the equipment and
software used for the processing of
your personal data;

Security companies, holders of a
license to perform private security
activities, processing the video
recordings from Vivacom's sites
and/or maintaining other registers in
the process of providing the access
regime at the same sites;

Persons providing services for
organising, storing, indexing and
destroying archives in paper and/or
electronic form;

Persons performing consulting
services in various fields;

Clients of Vivacom, where the
subject of the agreement with the
Contractor includes contracting
activities related to the provision
and/or maintenance of the electronic
communications services provided
by Vivacom.

Other controllers, to whom Vivacom
provides your personal data,
processing your data on their own
grounds and on their own behalf:

Assignees - parties to account
receivable purchase agreements to
which  Vivacom assigns (sells)
outstanding liabilities;




e baHkuTe, obcnyxxBalim
niawaHusiTa, U3BbpweHn oT Bac;
TpaHCNoOpTHU/Kypuepcku bupmu,
aKo TroNi3BaHEeTO Ha TakuMBa e
HeobxoAMMO 3a  OMepaTUBHOTO
M3Nb/IHEHWE  Ha  AOrOBOPHUTE
OTHOLWEHUS;

e KoMneTeHTHW opraHuM, KOUTO MO

cunata Ha HOpPMATMBEH aKT wmMmaT
npaBoMOLLMS na nosnyyasaTr
(noctbn no) UHaHCOBMU n
CBbpP3aHUTE AOKYMEHTU;

e KoMNeTeHTHM opraHu, KOUTO Mo
cnnata Ha HOpMaATuUBEH akKT uMmat
npasoMownda Aa M3NCKBAT OT

BuBakom npenocTaBsaHeETOo Ha
nHdopMaunsa, cpen KosiTo U JINYHK
OaHHU, KaTo HanpuMep -
6bnrapckm cba MM Cbh Ha Apyra
ObpikaBsa, pasfinyHm
HaA30pHU/perynaTtopHn oOpraHu -
Komuncus 3a 3awmTa Ha
notpeburtennTe, Komuncus 3a
perynupaHe Ha cbobuweHuaTa,

opraHu1 C npasoMowuna no 3awnTa
Ha HauWoHaNHaTa CUIYpPHOCT U
obuiecTBeH peg;

5. NpepaBsaHe Ha NAnM4yHuTe Bu AaaHHMU
KBbM TpeTa AbprkaBa nnun
MeXAyHapoaHa opraHmsaumsa:

BuBakoM HAMa ga npegasa nmnyHute Bu
JaHHW Ha TpeTa AbpXaBa w/wuau
MexayHapoaHa opraHmsaums N3BbH
pamkmte Ha EC u/vnun 3a KOATO nuncea
peweHne Ha KomucusaTa 3a Hanuume Ha
ajeKkBaTHO HMBO Ha 3aWMTa Ha AaHHUTe,
6es pga e npeaBuauna  noaxoasiim
rapaHuum, nNpunoxmmm npasa 3a Bac wu
edeKTUBHM NpaBHU CPeACcTBa 3a 3aluuTa..

KaTo agpecaT Ha HacTosiwaTa MonuTuka 3a
NMoBEPUTENTHOCT, MMaTe npaBo  JAa
Bb3pa3uTe cCpelly He3akoHocbob6pa3Ho
npegaBaHe Ha JWYHUMTE BM paHHM, B
cnyyah 4ye ce ycCTaHoBM, 4Ye BuBakom
M3BbPLUBA HapyLleHWe B Tasn To4Ka.

e The banks servicing the payments
made by vyou; Transport/courier

companies if employing such is
necessary for the operational
implementation of the contractual
relations;

e Competent authorities which, by
virtue of a regulation, have the
power to obtain (access) financial
and related documents;

e Competent authorities which by
virtue of a regulation have the power
to demand from Vivacom the
provision of information, including
personal data, such as - a Bulgarian
court or a court of another country,

various supervisory/regulatory
authorities - the Commission for
Consumer Protection, the
Communications Regulation

Commission, bodies with national
security and public order protection
powers.

5. Transferring your personal data to
a third country or an international
organisation:

Vivacom shall not transfer your personal
data to a third country and/or international
organisation outside the EU and/or for
which there is no decision of the
Commission on the adequate level of data
protection without having provided for
appropriate safeguards, applicable rights to
you and effective legal remedies.

As an addressee of this Privacy Policy, you
have the right to object to an unlawful
transfer of your personal data in the event
Vivacom is found to be in breach of this
Privacy Policy.




6. 3a KaKbB CPOK ce CbXpaHsaBaT
nn4yHute Bn gaHHum:

MpoabNXMUTENHOCTTAa Ha CbXpaHeHMe Ha
NnYyHUTEe BM paHHM 3aBUCKM OT LeNUTE Ha
obpaboTBaHeTO, 3@ KOUTO Ca CbbpaHu:

e JInyHuTe paHHM, o06paboTBaHM C
Len ckat4YBaHe M U3NbJHEHME Ha
porosop  Mexay  BuBakom 7
KoHTpareHTa, ce cCbXxpaHsaBaT 3a
Cpoka Ha jJAencTtBMe Ha Aorosopa
W/VNn [0 OKOHYaTesNlHO ypexaaTe
Ha BCMYKM (PUHAHCOBM OTHOLUEHUS

nnm KaKBUTO n aa e
NpeTeHUMn/Bb3parKeHuns Mexay
CTpaHuTe;

e JInyHMTEe paHHM, o06paboTBaHM C
uen rnpenocTtaBsHe Ha ycnyraTa
CbrnacyBaHe Ha NpPoekKT UK ckuua,
Cce CbxpaHsBaT 3a cpok oT 10
roauHn, CHNTAHO OT NOCTbIMNBAaHE Ha
3asB/IEHMETO 3@ Cbl1acyBaHe;

e JlnyHnTe paHHM, obpaboTBaHM C
uen n3pasaHe Ha
CYeTOBOAHU/UHAHCOBU
AOKYMEHTM 3a OCbluecTBsiBaHe Ha
AAHBYHO —OCUTypUTeNHus
KOHTpon, kato (HO He camo) -
dakTypn, AebutHW, KpeauUTHU
NU3BeCTMs, npueMo-npeaaBaTenHu
NpOTOKONMN, [0rosopum 3a
npenocrtaBaHe Ha YCyrm n apyrm,
Ce CbXpaHsaBaT NoHe 5 roanHu cnej
M3TWYyaHe Ha AABHOCTHUSA CPOK 3a
noracsieaHe Ha ny6anyHoTO
B3€MaHe, OCBEH aKO MpPUI0XMMOTO
3aKoHOAATeNCTBO He npeasuxaa
NO-AbNblr CPOK;

e KapTuHa (Bumaeosannc) nnm gaHHu
3a [AOoCTbM A0 TMOMeWeHUs Ha
BuBakoM — o 60 gHW OT Cb3zaBaHe
Ha 3anuca.

B cnyuyan Ha wmHUMaeHT, Kpaxba,
noceraTtencrso BbpXYy
HENPUKOCHOBEHOCTTA Ha
CNyXuTenute nnm MMyLecTBoTo Ha

6. How long are your personal data
stored:

The storage period your personal data
depends on the purposes of the processing
for which they have been collected:

e The personal data processed for the
purpose of concluding and
implementing an agreement
between Vivacom and the
Contractor shall be stored for the
duration of the agreement and/or
until final settlement of all financial
relations or any claims/objections
between the parties;

e The personal data processed for the
purpose of implementing the service
coordination of plan and sketch shall
be stored for the period of 10 years
as of receiving the application for
coordination;

e The personal data processed for the
purpose of issuing
accounting/financial documents in
order to exercise tax and social
insurance control, such as (but not
limited to) - invoices, debit and
credit notes, records of handover,
service agreements, etc., shall be
stored for at least 5 years after the
expiry of the limitation period for the
repayment of the public debt, unless
the applicable law provides for a
longer period;

e Picture (Video recording) or data on
accessing Vivacom's premises — up
to 60 days of creating the recording.

In the event of an incident, theft,
encroachment on the integrity of
BTC employees or property, as well
as for the purpose of preserving
evidence in and on the occasion of




BTK, KakTO U C uen 3ana3BaHe Ha
JoKasaTesicTBa NpuM M N0 MoBOA
obpasyBaHe nnu obpasyBaHu
rpa>kaaHcku, aAMUHUNCTPATUBHM
WAW HaKasaTeslHM Npou3BOACTBa U
npeaocTaBsHETO UM Ha
KOMMETEHTHUTE opraHu,
BMAeo3anucute morat pa bbaar
CbXpaHeHU 3a NOo- Ob/TbI CPOK.

7. KakBn ca Bawute npaBa BbB

Bpb3ka Cc o6pa6borBaHeTo Ha
JINUHUTE pAaHHM oT BuBakoM wu
KakBU [OeACTBMA cnegBa pAa
npeanpuvueMmere, 3a Aa m
ynpaxHuTe:

KaTo agpecaT Ha HacTosiwaTa NonnTtuka 3a
NOBEPUTENHOCT, MO OTHOWeHne BawwuTe
JIMYHN aaHHK, obpaboTBaHu oT BuBakowm,
nMaTe cnegHuTe npasa:

7.1. ga nony4yute A0CTbN A0 NINYHUTE Bun
AaHHM 1 nHdopmaums, oT BUaa, KoaTo cMe
BKJTHOUUNIIN B Tasu Monutuka  3a
MOBEPUTENIHOCT MO  OTHOWEHME  Ha
BbMNPOCHUTE AaHHU. MoXe Aa nouckarte oT
BuBakoM WHpoOpMauns ganm M 3a Kakeu
uenn obpaboreame Baliu NYHM OaHHK;

7.1.1. [0CTbN ao JINYHN
CbAbpXKallu ce BbB BUAEO3anncu:

OaHHMU,

- B C/ly4an 4ye NepmnoabT Ha CbXpaHeHue Ha
Bnageosanmca e wu3tekbn, BTK we Bwu
npeanocraBu MHoOpMaUms, Ye JaHHUTE He
ce obpaboTtsarT;

- B CNyya’h 4ye Ha Buaeosanuca ce
CbAbp>XXAaT OCBEH Bawun AaHHU N JAHHW Ha
TpeTn nvua, KouTo He MoraT ga 6bvaar
@HOHUMU3UPAHU, AOCTLMBLT A0 TAX MOXe
na Bum 6bae oTkaszaH C uUen 3awuTa
npasata, ceoboamTe U AaHHUTE Ha Te3n
TpeTn nuua;

- B CﬂyanI ye uckate pgocton o Baww
AaHHU, CbAbpXalln Cce BbB BNAEO3aAlNuncu,
cneaBa Aa noco4yunTe MACTOTO n
I'IpVI6J'IVI3VITEJ'IeH MHTEPBAJ1 OT BpPEME, HE
no- AbJblr OT 2 Yaca.

initiated civil, administrative or
criminal proceedings and providing
them available to the competent
authorities, video recordings may be
stored for a longer term.

7. What are your rights regarding the
processing of your personal data by
Vivacom and what actions should
you take to exercise them:

As an addressee of this Privacy Policy, you
have the following rights with respect to
your personal data processed by Vivacom:

7.1. right of access to your personal data
and information of the type we have
included in this Privacy Policy with respect
to the data in question. You may ask
Vivacom for information on whether and for
what purposes are we processing your
personal data;

7.1.1. access to personal data, contained in
video recordings:

- in the event that the video recordings
storage period has expired, BTC will provide
you with information that the data is no
longer being processed;

- if the video recordings contain in addition
to your data and a third-party data that
cannot be anonymized, access to may be
denied to protect the rights, freedoms and
data of those third parties;

- if you want access to your data contained
in video recordings, you should specify the
location and an approximate interval of no
longer than 2 hours.




7.2. [a wu3uckate pga ce Kopurmpart
Nn4yHuTe Bn gaHHM KoraTo ca HeTOYHU Unu
cneasa Aa ce AOMbHAT C orfiej uenuTte Ha
obpaboTka;

7.3. Oa u3nuckaTte aa ce UTPUAT INYHUTE
Bu paHHM, cCaMO B HAKOW OT cnegHuTe
cnydawm:

e CbLNTE HE Ca HYXHU NMNOBEYE 3a

uenute, 3a KOUTO ce
obpaboTtBaT;

e Bb3pasuM CTe 3a THAXHaTa
obpabotka M HAMa Apyro

OCHOBaHuMe 3a obpaboTBaHeTo
uM;

e o0b6paboTBaHeTo Ha AaHHUTE e
NpM3HaTO 3a HE3AKOHHO;

e HaUMOHAJIHOTO nnm
€BpOnencKoTo
3aKOHOAATENCTBO n3nckeaT
TOBQ;

7.4. [a wun3Mckate pa ce OorpaHunum
obpaboTrBaHeTO Ha NMYHUTE BM pgaHHM B
HAKON OT cneaHnTe cny4dan.

e [PV OCMOpBaHe TOYHOCTTa Ha

nMyHMTe BM AaHHKM - 3a CpoKa,
HeobxoanM Ha BuBakoMm paa
nposepu TOYHOCTTa Ha
AaHHUTE;

e YCTAaHOBEHO € HernpaBOMEpPHO
obpaboTBaHe, HO Bue xenaete
camo orpaHu4yaBaHe
obpaboTkata Ha AaHHuTe Bwn,
BMecCTOo ga 6vaaT M3TpuTu;

e KenaeTe NuyHUTe By paHHU Aa
Cce CbxpaHsBaT, BbMPEKn ue
BrvBakoM He ce HyXxaae noseye
OoT TaAX 3a uenMte  Ha
obpaboTkaTa, Tbi KaToO LWWe 1
nsrnonsearte 3a
yCTaHOBSIBAHETO,
ynpaxHsaBaHETO MAM 3awmTaTa
Ha Balww npaBHW NpeTeHuun;

e npu oTnpaBeHo OT Bac
Bb3paxeHune cpewy
obpaboTBaHeTo Ha ANYHUTE Bu

7.2. right to rectification of your personal
data when they are inaccurate and must be
completed for the purposes of processing;

7.3. right to erasure of your personal data,
where one of the following grounds applies:

e they are no longer necessary in
relation to the purposes for which
they are processed;

e you have objected to their
processing and there is no other
legal ground for the processing;

e the processing is found to be

unlawful;

e the national or European legislation
requires it;

7.4. right to restriction of processing where
one of the following applies

e you are contesting the accuracy of
your personal data - or a period
enabling Vivacom to verify the
accuracy of the personal data;

e the processing is found to be
unlawful, but you request only the
restriction of the processing your
data instead;

e you want your personal data to be
stored, even though Vivacom no
longer needs the personal data for
the purposes of the processing,
because you shall use them for the
establishment, exercise or defense
of legal claims;

o if you object to the processing of
your personal data - for the period
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[AaHHU - 3a cCpoka Ha
npoBepkara Ha
OCHOBATE/IHOCTTa MYy;

7.5. na Bb3pasnte npeg BuBakom no BCSAKO
BpeMe 1 No Bawun NMYHN NpUYMHK C ornea
KOHKpeTHaTa cuTyaums, cpewy
obpaboTBaHeTo Ha JINYHM  OaHHMK,
OoTHacsLWwm ce ao Bac, KoeTo € 0CHOBaHO Ha
HeobxoamMMoCTTa OT W3MNb/IHEHME Ha
3apava oT obwecTBeH MHTepec wan npu
ynpaxHsBaHETO Ha odurumanHm
NpaBoOMOLLNSA, KOUTO Ca HWN NMpefoCTaBEHMU,
WIn 3@ KOMTO CMe MoCcoYmnu, ue
obpaboTBame 3a Haw NEerMTUMMeEH MHTepec;

BuBakoM e Bn 0TroBOpKn B pa3zyMeH CpoK,

HO HE no-Abnabr OT €4AMH Mecel, Aanun
HaMunpa CbWLOTO 34 OCHOBATeE/IHO U
CbOTBETHO Aann e npekpaTtu

obpaboTBaHeTO Ha CbLOTBETHUTE JIMYHU
OAHHM 3a Te3n uenu.

7.6. Mo BCAKO BpeMe Aa OTTerinTe CBOETO
cbrnacue 3a obpaboTka Ha MYHKUTE Bum
OaHHK, KoraTo obpaboTtkata wuM ce
OCHOBaBa Ha BaweTo cbrnacue;

7.7. pa oTnpasBuTe 3anuTBaHe KOW e
M3TOYHMKA Ha NMYHUTE Bm pgaHHM n ako e
NpuUIOXMMO, Janu  AaHHuTe ca oT
Ny6AMYHO AOCTBNEH U3TOYHUK;

7.8. pa visanpatute xanba no Komucusara 3a
3alWuTa Ha NIMYHMUTE AaHHW, B Clydan de
cyutate 4ye npasaTta Bu BBB Bpb3KA C
obpaboTBaHeTo Ha NU4YHUTE BW JaHHM ca
HapyLUeHu.

3a fga ynpaxHute npasaTa CuU, NOCOYEHMU
no - rope, e AOCTaTb4yHO Aa W3SI0XUTE
NMMCMEHO CBOETO MCKaHe 1 Aa ro nanpartmrte
Ha ajpeca WM Ha enekTpoHHaTa nouwa,
rnocoyeHn no-rope. NckaHeTo cneasa na
CbAbpKa OAHHMU, [OCTaTb4HU 3a
6eszcnopHaTa By ngeHtndukaums, Kakto um
KoopaAuHaTK 3a obpaTHa Bpb3ka - agpec
n/mnu e/1eKTpOHHa rnowia. Mpu
ynpaxHsBaHe Ha MpaBoTO Ha A0CTbM A0
NM4yHUTEe paHHu, BuBakoM wWe nowucka
nogaBaHeTo Ha MCKaHeTo n/vnu
nonyyaBaHeTo Ha JdaHHuTe pga 6bae
M3BbPLIEHO SIMYHO OT Bac wnu oT nuue,
YAbJIHOMOLLLEHO C HOTapuasiHa 3aBepKka Ha
NbJIHOMOWHOTO, C orneg u3bsreaHe Ha

of verification of the
grounds;

legitimate

7.5. right to object to Vivacom at any time
and for your own personal reasons on
grounds relating to your particular situation,
to the processing of personal data
concerning you, which is necessary for the
performance of a task carried out in the
public interest or in the exercise of official
authority vested in us, or which is necessary
for the purposes of the legitimate interests
pursued by us;

Vivacom shall respond within a reasonable
period, but no longer than one month,
whether it finds the same as reasonable and
whether it shall cease the processing of the
respective personal data for these
purposes.

7.6. right to withdraw your consent to the
processing at any time, where processing is
based on your consent;

7.7. right to inquire from which source the
personal data originate, and if applicable,
whether they came from publicly accessible
sources;

7.8. right to lodge a complaint with the
Commission for Personal Data Protection if
you believe that your rights in relation to
the processing of your personal data have
been breached.

In order to exercise your rights, as set out
above, it is sufficient to submit your request
in writing and submit it to the address or e-
mail indicated above. The request should
contain sufficient data for your undeniable
identification, as well as contact details -
address and/or email. When exercising the
right of access to the personal data,
Vivacom requests that the submission of
the request or the receipt of the data are
made personally by you or by a person
authorised by notarized power of attorney
in order to avoid unauthorised access to
your personal data.
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HeoTOpu3MpaH A0CTbN A0 BawuTe NUYHK
OaHHU.

Mpn vynpaxHaBaHe Ha npasata Bwu,
BuBakoM we pasriena CBOEBPEMEHHO
MCKaHeTo u e Bn oTroBoOpy B HOPMATUBHO
onpeneneHus cpok.

Tasun nonnMTMKa e NocneaHo oCbBpeMEHEeHa
oT 24.04.2020 r.

When exercising your rights, Vivacom shall
review your request in a timely manner and
shall respond within the statutory time limit.

This Policy was last updated on
24.04.2020.
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