VIVACOAM

NMPABWUJ1A 3A NPOBEXAAHE HA MTPOMOLIMOHAJTHA KAMIMNAHNA

“MysukanHo narto ¢ Happy Call”

1. NEPNOA HA KAMIMAHUA
09:004. Ha 17.07.2024 r. — 23:59 4. Ha 01.09.2024 r.

2. OPTAHU3ATOP HA KAMINNAHUATA
"BuBakoM bbnrapusa" EAL, HapudaHa no-gony Vivacom wnnan OpraHmsaTop.

3. YYACTHuMUM B NTPOMOLMNOHAJTHA KAMIMNAHUA

B kamMnaHuMgaTa MoraT Aa B3eMaT yyacTue BCUMYKKM dusndeckum nuua — aboHatm Ha Vivacom
- CTpaHa Mo AO0roBOp 3a MpeaocTaBsHE Ha MOOWMHW YCNyrn, KakTo WU notpebutenn Ha
npeansaTteHn MobunHmM ycnyrm Ha Vivacom, KouTo mMmaT akTuBeH aboHaMeHT KbM Happy
Call n ca 3akynunaun noHe ABe HOBM MenoAMuM 3a ycnayraTta.

Cnyxutenn Ha Vivacom HsaMaT npaBo Ha yyacTue B KamnaHwusiTa.

4. TEPUTOPUA HA NPOMOLUMNOHAJIHA KAMIAHUA
TeputopusaTa Ha Penybnuka Bvnrapus.

5. YYACTUE B KAMINAHUATA

Bcmukn aboHatn Ha Vivacom, KouTo uMaT aktmBHa Happy Call ycnyra un ca 3akynuiamn noHe
ABe HOBM Menoamu 3a ycnyraTta Ha CTaHgapTHa ueHa ot 1.99n8. ¢ 4AC, moraT ga y4yacreaTt
B KamnaHuaTa. AboHaTu Ha Vivacom, KOUTo HAMaT akTmeHa Happy Call ycnyra, moraTt aa 4
akTusmpat c ueHa ot 0.60nB. ¢ 4AC, cnea KoeTo Aa 3aKynsaT NoHe ABe Menoauu.

Bcekn aboHaT Moxe aa ydyacCTBa B TEIMEHETO CaMO N EANHCTBEHO, aKO € nopb4asl NoOHE ABe
HOBM Menoaun npes nepmoga Ha KaMnaHuUATa U OTroeapa Ha OCTaHaluTe ycnoBUA 3a
yyacTtme. Baxxm camMo 3a HOBO a60HV|paHe, a He 3a NogHoBsiIBaHe Ha aboHaMeHT KbM Beuye
aKTMBHa Menoaus. Bcekm aboHaT MoXe ga crnedenu camo egHa Harpaga B paMKUTE Ha
KaMnaHu4Ta.

3a Aa e BanMaHoO yyacTMeTo B KaMnaHuaTa, aboHaTtuTe, cnej 3akynyBaHETO Ha MenoaunsaTa,
TpsabBa Aa NOTBLPAAT ydacTUETO CM B MHMUMATMBaATa MU  WMHMOOPMUMPAHOCTTA CU OTHOCHO
obpaboTBaHeTO Ha INYHUTE UM AAHHM.

B cnyuait, ue aboHaT Xxenae Aa 3aKkynu Mesoauns ot M3bpoeHnTe, B Nepnoaa Ha npoBexaaHe
Ha urpaTa, HO He >XXenae ga y4dacTBa B MHMUMaATUBaTa, C/eABa Aa 3asiBM M3PUYHO OTKasa
CW, KaTo m3npaTtu nMmenn Ha agpec happycall@vivacom.bg.

6. Harpaam
2 6pos nnactukm Gift Card 6paHampanun c Happy Call , Bcsika Ha ctonHocT 200 neBa*.

*BBb3MOXHM Ca BPEMEBMU U TEPUTOPMASTHM OrpaHMyeHmns 3a nonseaHe Ha Gift Card, konto
He 3aBUCAT OT BuBakom.

HarpaauTte we ce usternaT Ha noTapuveH NpuHuun. e 6baaT nsterneHn gsama nevyenmslum
M 4 TexHu pe3epBU. Bcekn nedenvBlw WM HeroBa pesepBa MoJjiyyaBa eaHa Harpaga.
BuayanusauuuTe Ha HarpaamTe ca C WICTpaTUBHA Len.
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7. TerneHe v yBeaoMsiBaHe Ha nevyesimpLumTe
Mevenuewnte wWwWe 6baat umsterneHn Ha 03.09.2024. MexaHW3bM Ha onpegensiHe Ha
neyenueLnTE:

- Ypes codTyep ce usbupart 2 NnevyenmBlUM U 4 TEXHMU PE3EPBUN HA C/TyYaeH NPUHLNM;

- [MeyenuBLIMTE yYacTHMUM We 6bAaT yBeAOMeHU C A0 3 obaxaaHusa Ha U3Non3BaHus
OT TX MO6UIEH HOMep 3a yyacTue B urpata

- AKO NeyenmBll YYacTHMK He OTroBOpPU Ha obaxaaHuaTa, TO Cce MNpPeMUHaBa KbM
pesepBuUTE U Ce NpoAab/iXXaBa Taka A0 nocnefHaTa pe3epsa.

8. MonyuaBaHe Ha HarpaguTe
MNeyenmBLIMTE Yy4dyacTHMUW MoJlydyaBaT HarpaauTe CcuU CcaMo, aKo KbM MOMEHTa Ha

YBEAOMSABAHETO UM Te HAMAT U3UCKYEMU 3aAb/IXKEHUS KbM Vivacom Mo OTHOLWIEHWE Ha
npefocTaBsiHaTa MobunHa ycnyra.

AKO HOMepa Ha nevyenmBLUNS HE € aKTUBEH MO BPEME Ha YBEAOMSIBAHETO Ha K/IMEHTa TOW
ryébu npaBoTO CM Ha NoslyYyaBaHe Ha HarpaaarTa.

Harpagute ce v3npawaTt c KypvMep Ha MOCOYeHUsl OT MosydaTens agpec wim B oduc Ha
Kypuvepa. [onydaten Ha HarpagaTa MoXe Ja e caMo TuTynaps Mo Aaoroeopa C
OpraHusaTtopa. MNonyyatenaT cnensa Aa ce UaeHTMdULMpa C TMUHa KapTa.

Harpa,que He MoraT ga 6baaT 3aMeHeHu C napun4yHna MM eKBuUBaEHT.

9. JInuHM paHHMU
Vivacom e aAMWMHUCTPATOp Ha JINYHU AaHHW No cMucbna Ha PernameHT (EC) 2016/679 un

3aKoOHa 3a 3aluTa Ha JTNYHUTE AaHHW.

Vivacom cbbupa u obpaboTBa NMYHUTE AaHHM Ha CNEYENUIMTE B UrpaTa KaTo crassa
6brapCckoToO N eBpOMNencKko 3aKoHO4ATENCTBO.

Vivacom rapaHTMpa B MaKCuManHa CTeneH 3awmrata Ha JIMYHUTE AaHHU Ha BCEKMU
y4yacTHUK, o6paboTBaHu Npu 1 No NoBoA NPOBEXAAHETO Ha CbOTBETHATA aKTUBHOCT.

MNoapobHa MHdpopMaLmMs 3a uenmte n NpaBHOTO OCHOBaHWe 3a 06paboTBaHETO Ha NNYHUTE
AaHHW,; KaTeropunnte nonydyatean Ha Jn4YHM AaHHW; CpOKa, 3a KOWTO e ce CbXxpaHaBaT
NIM4YHUTE [aHHUW; npaBaTa Ha cybekTMTe Ha AaHHWM BbB Bpb3ka C obpaboTBaHeTO Ha
HEeroBmuTe JIMYHM AaHHW OT CTpaHa Ha Vivacom, KakTo U MHdopMaunsa 3a HauynHa, no KOMTo
Te MoraTt ga 6baaT ynpaxHeHu; AaHHW 3@ KOHTAKT C AJTbXHOCTHOTO AuMue MO 3aliuTa Ha
AJaHHUTe 1 BcsKa gpyra nHdopmaumsa, koato Pernament (EC) 2016/679 nsuckea ga 6bae
npefocTaBeHa Ha aboHaTuTe, ce cbabpxa B [onuTnkaTa 3a NOBEPUTENHOCT M 3alMTa Ha
Nn4HuTe agaHHKn, obpaboTteaHm B Vivacom npu 1 rno noBoj NpeaoCTaBsHETO Ha e1eKTPOHHM
CbOOLWNTENHM YCYrK, KOSITO € nybnnkyBaHa Ha WHTepHeT CTpaHuuaTta Ha Vivacom -
www.vivacom.bg, T[Monutnkata 3@ NOBEPUTENHOCT W 3aluTa Ha JIMYHUTE [aHHW,
obpaboTtBaHu BbB ,BuBakom Bvarapma®™ EAL Ha nrpyn n Tombonn B counanHUTE MPEXWU, Ha
www.vivacom.bg n Ha www.happycall.bg n NonntnkaTta 3a NOBepuUTENHOCT M 3alunTa Ha
NM4yHUTe AdaHHM Ha yeb nopTtana Happycall.bg.

10. 0611 nosnoXkeHus
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AKTMBMpPaHETO Ha npomoumoHanHa Happy Call mMenoamsTta crtaBa cnen KaTo KIMEHTBLT
n3npaTtn Koga WAn Kaw4doBaTa AyMa Ha m3bpaHaTa OT Hero MenoAuMs Ha KpaTbK HoMep
1520.

AKTMBMpPAHETO Ha Menoans Moxe ana 6bae HanpaBeHO M OT yeb calTa Ha ycnyraTta Happy
Call - http://happycall.bg

AKTUBMPAHETO Ha Menoamnsa Moxe aa 6bae HanpaBeHO M OT MOBUTHOTO NpuoxeHne Happy
Call, HannuHo B Google Play Store & Apple App Store.

AKTMBMpPAHETO Ha Menoausa Moxe ga 6bae HanpaseHo u npe3 IVR ypes obaxaaHe Ha KpaTbK
HoMep 1520.

MNpaBunaTta Ha NpoMoOUMOHaNHaTa KamMnaHusa ca nybamMKyBaHW Ha MHTEPHET cTpaHuuaTta Ha
Vivacom - www.vivacom.bg, KakTo 1 Ha cTpaHuuaTta Ha ycnyrata — www.happycall.bg

OpraHu3aTopbT MMa MpaBo Aa MPOMEHs MO BCAKO BPEMe HacTosIWMTe npaBuia, KaTo
NpPOMEHUTE BAM3AT B cuia oT NybJNMKYBaHETO MM Ha MHTEPHET CTpaHuuaTa Ha Vivacom -
www.vivacom.bg, KakTo 1 Ha cTpaHuuaTta Ha ycnyrata — www.happycall.bg.
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