VIVACOAM

OPULIMATIHU MPABUITIA HA NPOMOLINA “BusHec Benukaun 3 8 1”

1. OPTAHUSATOP HA NPOMOLUATA

OpraHnzatop Ha npomouusaTa e “BuBakom bBwvnrapus” (Vivacom, Bueakom) EAL, EWK
831642181. PeweHuneTo Ha Vivacom 3a NpoBexaaHe Ha NpoMoumsaTa CbrinacHO HacTosWwmTe
npaBuia € OKOH4YaTENHO 1 3a4bIPKNTENHO 3a Vivacom u npeactaBUTeNnnTe N NapTHLOPUTE Ha
OPY>KeCTBOTO.

2. MIPOABIMKUTENHOCT HA MPOMOLUUATA
MpomouuaTa e BanugHa ot 20.11.2024 r. go 31.01.2025 r., BKJTHOYUTESHO.

3. TEPUTOPUANIEH OBXBAT HA MNMPOMOLUMUATA U KAHAJIWN, YPE3 KOUTO CE
NPEOOCTABA

MpomoumaTa e BanvMgHa 3a BCUYKM HaceneHn mecta Ha Teputopusita Ha Penybnuka
Bwnrapus, B konto Vivacom npegocTtaBs CBoUTE MOOWMHU rMacoBm ycryru. Ycnyrata Moxe
na 6bae 3asiBeHa BbB BCUYKM ThProBckn 06ekTn Ha Vivacom v napTHbOpcKaTa My Mpexa.

4. yCnoeusA HA NPOMOLIUATA

BbusHec aboHaTu, KOMTO CKMOYaT HOB AOrOBOP 3a CPOK OT 24 meceua 3a TapudeH nnaH
Unlimited 20, we nonyyat npoMouunoHanHa mece4yHa Takca 27.99 ne. 6e3 J[C 3a cpoka Ha
poroBopa. Cnen m3TMyaHe Ha MbpBOHAYanHUS CPOK Ha [goroBopa aboHaTbT ObIKKU
cTaHgapTeH Mece4vyeH aboHaMeHT B pa3mep Ha 32.49 ne. 6e3 [C.

BusHec aboHaTu, KOUTO CKMOYaT HOB AOrOBOpP 3a CPOK OT 24 meceua 3a TapudeH nnaH
Unlimited 20, we nonyyat npomouunoHanHo 1 000 MB Ha mecel 3a cpoka Ha AoroBopa 3a
poymuHr B AnbaHusa, ApmeHunda, benapyc, BocHa un XepuerosuHa, KocoBo, MoHako,
Ob6eguHeHoTo Kpancteo, Pycusi, CesepHa MakenoHus, Coupbusa, Typuwmd, YepHa ropa,
Lsenuapus. bpxaBuTe nogrexar Ha NpoMsiHa 1 aboHaTbT € OfTbXEH Aa ce 3ano3Hae C TSX
Ha vivacom.bg npean nsnonssaHe Ha gaHHuTe. Crnea n3TtnyaHe Ha NbpBOHAYaNHUA CPOK Ha
norosopa BkntoveHnTe MB otnagat aBToMaTuyHO.

BusHec aboHaTu, KOMTO CKMOYAT HOB AOrOBOP 3a CPOK OT 24 meceua 3a TapudeH nnaH
Unlimited 20 we nonyyat 6e3nnateH aboHameHT 3a nakeT 60+ kaHana B EON Mobile 3a
nbpBUTE 3 MeceLa OT Cpoka Ha AOroBopa, crnef KoeTo nakeTa ce 3akpuBa aBTOMAaTUYHO.

BusHec aboHaTuTe MmaTt Bb3MOXHOCT Aa 3akyndat cmaptdoH Vivacom 5G Pro u cnywarnku
Vivacom Buds Ha npedepeHumanHa ueHa 39.99 nB. Npyn egHOKpaTHO nnawjaHe ¢ TapudeH
nnaH Unlimited 20 B npomouus ,busHec Benukanun 3 B 1°

BusHec aboHaTn, KOMTO CKNoYaT HOB AOrOBOP 3a CPOK OT 24 meceua 3a TapudeH nnaH
Unlimited 200, we nonyyaT npomoumoHanHa MeceyHa Takca 33.99 nB. 6e3 [C 3a cpoka Ha
porosopa. Cneg wm3TMyaHe Ha MbpBOHAYanHMA CPOK Ha JoroBopa aboHaTbT ObIKKU
cTaHgapTeH mecevyeH aboHaMeHT B pa3mep Ha 39.99 nB. 6e3 [1[1C.

BusHec aboHaTKn, KOUTO CKMOYaT HOB AOroBOpP 3a CPOK OT 24 meceua 3a TapudeH nnaH
Unlimited 200, we nonyyaTt npomoumoHanHo 3 000 MB Ha mecel 3a cpoka Ha goroeopa 3a
poymuHr B AnbaHusa, Apmenuns, benapyc, BocHa wn XepuerosuHa, KocoBo, MoHako,
O6eanHeHoTo KpancteBo, Pycusa, CeepHa Makeponus, Cbpbusa, Typuwmsi, YepHa ropa,
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Lseluapus. AbpxaBuTe noanexart Ha NPoMsiHa 1 aboHaTbT e AMTbXEH [a ce 3ano3Hae C TaX
Ha vivacom.bg npean nanonseaHe Ha gaHHuTe. Cnea M3TMyaHe Ha MbpPBOHAYaNHUSA CPOK Ha
porosopa BktodeHnTe MB oTnagat aBToMaTU4HO.

BusHec aboHaTn, KOMTO CKN4YaT HOB AOrOBOP 3a CPOK OT 24 Meceua 3a TapudeH nnaH
Unlimited 200, we nonyyaTt 6e3annateH aboHameHT 3a naketu 60+ kaHana, Arena Play,
DiemaXtra, Max Sport Plus B8 EON Mobile 3a nbpBute 12 meceua oT cpoka Ha goroeopa, crnep
KOeTO NakeTuTe ce 3aKpmBaT aBTOMaTU4HO

BusHec aboHaTuTe MMaT Bb3MOXHOCT Aa 3akynsaTt cmapTdoH Vivacom 5G Pro n cnywankm
Vivacom Buds Ha npedepeHumnanHa ueHa 9.99 nB. npun egHoKpaTHO nnawaHe ¢ TapudeH
nnaH Unlimited 200 B npomouus ,brusHec Bennkanm 3 B 1°.
LleHnte ca 6e3 O/C.
OdepTaTa e BanugHa 3a cnegHUTe aboHaMeHTHU NilaHoBe:

e Unlimited 20;.

e Unlimited 200.

OdbepTaTa He Baxu:

e Mpu NognuceaHe Ha HOB 12-mMeceYyeH JoroBop;
e Mpu NpenoanucBaHe Ha CbLLECTBYBALL, JOroBOP 3a HOB CPOK OT 12 unn 24 meceua;
e pw NoANMCBaHe Ha JOroBOp Ha TapudeH nnaH, pasnuyeH OT NOCOYEHMUTE.

5. YYACTUE B MPOMOLMATA (KO MOXE A YYACTBA)

MpaBo Ha yyacTve B NpoMoLMsTa UMaT HOBU M CbLLeCTBYBaLLM aboHaTn — lopuamMyecky nuua,
OTroBapsiLLM Ha YCroBuMsATa Mo T. 4.

lMokynkaTa Ha YCTpPOWMCTBO Ha npedyepeHuManHa ueHa e Bb3MOXHa [0 u3deprnBaHe Ha
KonuyecTBaTta uUnv n3TMyaHe Ha Cpoka no T.2 - KOeTO OT ABeTe HaCTbN MbPBO.

6. APYIK YCNoBuUs

lMpaBmnaTta Ha NnpomouusaTa ca Ha pasnofioKeHNe Ha MHTEPHET CTpaHuuaTa Ha OPYXeCcTBOTO
http://www.vivacom.ba/.

Vivacom cu 3anasBa nNpaBOTO [a NPOMEHs npaswnarta, kato nybnukyBa CbOTBETHOTO
n3ameHeHue Ha http://www.vivacom.baq/.

JdonbnHuTtenHa nigopmaumsa - Ha KpaTbk Homep 123 3a GU3HEC KNMEHTN Ha MOBWIHK yCnyru
Ha Vivacom.

Y4yacTtneTto B npoMoLmaTa 03HavaBa, Ye nuueTo npMemMa HacToswmTe npasuna. Hacroswwmre
npasuna Ha npomoumMsaTa ce npunarar ¢ npegumcTeo cnpsiMo O6LWmMTe yCnoBus 3a ypexaaHe
Ha B3aMMOOTHoLLEeHMATa mexay “BuBakom bbnrapua” EALL n aboHaTtnte n notpebutenure Ha
ENeKTPOHHN CbOOLMTENHN yCcnyrn, npeaocTaBsHM 4pe3 obliecTBeHaTa enekTPoHHa
cbobwutenHa mpexa no craHgapt GSM, UMTS un LTE, kouTto ca HepasgenHa 4acTt oT
WHAMBMAOYyanNHWA OOroBop Ha aboHaTa M ce npunarat 3a BCWUYKM BBMPOCU, HEypeaeHu B
A0roBopa v B HacToawmTe ocumumanHuTe npasuna.
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