NONNTUKA 3A AOCTBIMHOCT

,BvnBakom bbnrapus” EA] (BuBakoM) npegocTaBs LUMPOKa rama OT eNeKTPOHHU CboBLUTENHM YCnyTy,
BKINIOYUTEMHO [MacoBW YCNyru, YCryrn 3a MPEeHOC Ha AaHHW, duKeupaHa TenedoHWs, WHTEPHET,
undpposa TENEBU3NA U APYrK CBbP3aHN YCNyru.

Hne ocb3HaBame KOMKO € BaXHO ga npegocrtaBdamMe ycrnyru, otr KOMTo ga Morat ga ce Bb3nonssar
BCUMYKUTE HU KIMEHTU. HawwmaT aHraXxmmeHT e HenpekbCHaTo Aa pa3pa60TBame n BHeOpsaBave
MHOBATUBHN pelleHnd, KOUToO AaBaT Bb3MOXHOCT 3a paBeH OO0CTbI, ONpoCTABaAT eXeaHeBMeTo U
ocurypsasat CUrypHO U yp,06Ho 3a nor3eaHe npexunBdaBaHe Ha XopaTta C yBpexaaHus.

To3n AOKYMEHT CbabpXa:

Obw, npernen Ha HawuTe ycnyrm B 4OCTbIMNHU (bOpMaTI/I;

NHdopmauus kak paboTaT npouecute Ha npogaxsta, CKItouBaHe Ha JOrOBOPY U NMPeaocTaBsiHe
Ha ycnyru;

Mogpo6HOo onucaHme Ha HaumMHa, No KOWTO OTroBapsiMe Ha NPUoXNMNTE 3aKOHOBW M3NCKBaHMS
3a goctbnHocT cbrnacHo Aupektua (EC) 2019/882 Ha EBponeickusa napnameHT 1 Ha CbBeTa
oT 17 anpun 2019 roanHa 3a U3ncKBaHUATa 3a AOCTLMNHOCT HA NPOAYKTM M yCcnyrn n 3akoHa 3a
N3ncKBaHUATa 3a AOCTbMNHOCT Ha NPOAYKTU U YCIyri.

CMNMEUMATIU3UPAHU YCNYTU 3A OOCTDBIN

MoTpebutenu cbe 3pUTENHUN yBpeXKAaHUA

HawwuTe gurutanHm nnatgopmMm ca CbBMECTUMU C DYHKLUMUTE 3@ AOCTLMNHOCT HA CMapTOoHK
n 6pay3bpu (Hanp. ekpaHHu YeTum kato VoiceOver n TalkBack, nynu, npomsHa Ha wpudTa 1
Ap.);

O6LWMTe HM YCrOBMSA Ca HanMYHU Ha oduuManHaTa HU WHTEPHET CTpaHuua BbB copmar,

CbBMECTUM C eKpaHHU 4YeTuu;

Mpy nouckBaHe, MpeaocTaBsME Ha MoTpebuTenuTe npedBapuTenHata MHopmauus npu
CKINoYBaHe Ha J0roBOpPM B anTepHaTUBHU hopMaTi:

o B marasuH — ¢ Bb3MOXHOCT 3a racoBO N34UTaHe;

o [Mpu odrepTa no TenedoHa — c Bb3MOXHOCT 3a M3npallaHe Ha OKyMeHTUTe 3a npernes
1 NpYemMaHe No eNeKTPOHEH MbT. Bb3MOXHM ca orpaHnYeHns 3a onpegerneHy TapudgHu
nnaHose.;

o [lMpu nopbyka npe3 AWrUTanNHWTE HWM NnatopMy — B Mpoueca No 3asiBsBaHe
XapaKTePUCTMKMTE Ha NnaHa U obuTe YCrnoBUS ce BU3yanuaupaT BbB dhopmar,
CbBMECTVM C eKpaHHU YeTUM.

PeFI/ICTpaLI,MHTa B AOUTUTANHUTE HU nnachopMM, NOKYNKMTE Ha Yycnyru, nnawaHunAata w“
nogapbuXKata ca NPOeKTUpaHM 3a CaMOCTOATENTHO 3aBbpLUBaHe 0e3 nomoLyTa Ha TpeTun nuua,

Pasnonarame ¢ KOMNeTeHTEH nepcoHan, KOWTO npu nounckeaHe CbAencTBa ¢ AOMbIHUTENHN
pa3AaCHeHNA N HACOKW.

MNoTpe6uTenu c yBpeaeH cnyx

[HoroBopuTe 1 npegaoroBopHata MHQOPMaUMsa Ca HanMyHW B SCHW, YETNMBU TEKCTOBU
dopmaTu, KakTo NeyaTHu, Taka n undgposwy;

Peructpauusita B AurMTanHuTe HU nNnatgopmMu, MOKYMKATe Ha Ycnyrv, nnawaHusita u
noaapbKkaTa ca MpoeKTMpaHu 3a CaMOCTOSITENHO 3aBbpLUBaHe Ge3 NoMoLLTa Ha TpeTu Nnua;

Bb3MoxHOCTUTE 3a KOMYHUKaUunA BKNo4YBaTt UMenn KOpecCnoHaAeHUMA 1 4ar.



MoTtpebutenu cbe 3aTpyaHEHa MOOUITHOCT

- CTpemum ce ga noaabpXXame TbProBCKUTE CU 0GEKTU JOCTLIHM 38 KONUYKY;

- MNopabpkame pasHOOGpPa3HM KaHanM 3a AUCTaHLMOHHO CKITlOYBaHE Ha [OroBOPY U 0GCnyXBaHe
Ha KIMEHTK, Taka Ye aa ce n3berHe HeoGxoaMMOCTTa OT MOCELLEHVE B MarasuH;

- I'IepCOHaan HW € Ha pa3nofioXXeHne 3a OKa3BaHe Ha cbaencTame npn nNnonckeaHe.

nOTPGGMTeﬂM CbC CI'IeLIM(t)M‘-IHM KOrHUTUBHU HOTpGGHOCTM

- Hue HacbpuaBame nogkpensiia cpega M nepcoHanusMpaHa nomoly 3a noTpebuTtenu c
YBpEXOaHVs B PA3BUTUETO U KOTHUTUBHMW YBPEXAAHUS;

- CTtpemMuM ce KbM SiICHa U HEe[lBYCMUCIIEHa KOMYHMKALINA C HALIWUTE KIMUEHTU.
HALLWUTE YCIYTU

CknrouBaHe Ha aAorosopu

- lNpepporoBopHa MHopmaums: HanmyHa oHnamH Ypes Hawma yebcant n BbB HU3NYECKUTE HU
MarasuHu;

- WNasroteBaHe n noanuceaHe Ha gorosopu: [peanarame pasnuyHW BapuvaHTK 3a CKIOYBaHe Ha
[OroBOp — Ypes3 JOCTBMHM METOAM B MarasviH, Ypes 3asaBka Mo TenedoHa 1 oHnawH;
lNMpepocTtaBsiHe Ha ycnyru

- MobwunHu ycnyru: Yctponcteata u SIM kaptuTe Morat ga 6baar B3eTM B MarasmHa wmnu
[OCTaBeHM 4O afpeca Ha KITMEeHTa;

- ®ukcupaHu TenedoHHM YCNyru, VHTEpPHET U TeneBusus: WHcTanauuata ce u3BbpluBa OT
06y4eHn TEXHULM, KOUTO NpeaBapUTENHO HAaCPOYBAT CPELLM U AEMOHCTPUPAT YCNyruTe no sAceH
HauuH.
MpaBo Ha oTKa3 U BpbluaHe Ha NPOAYKTU

- ToTpebutenute moraT Aa ce OTKakaT OT JOroBOpW, CKIOYEHW OT pascTosiHue, B 14 OHeBeH
CPOK OT CKITlOYBaHETO Ha [oroBopa (Mnu OT nonyyaBaHe Ha [ocTaBkaTa — KoraTo e nopbyaHo
ycTpoicTBo). [Mpu ooroBop oT pascTosiHWe u3npallame nogpobHa HgopMauus 3a Bb3MOXHUTE
Hau4MHW 3a OTKa3 U BpbllaHe Ha MoMyYeHUTe NPOAYKTU.

dakTypupaHe 1 nnawaHus

- KnueHtute MoraT fga ce 3anosHasiT CbC CBOUTE (pakTypu B npoduna cu BbB vivacom.bg.
dakTypuTe ca BbB (hOpMaTt, CbBMECTUM C €MEKTPOHHW YeTLY;

- [nawanunsa moraT ga ce U3BbPLLBAT Ype3 pasfnUyHM KaHanu, cpeg KouTo:
o [OupekTeH pebur;
o [lloTpebuTenckns npocmn B HaWms noprar;
o B marasun Ha Vivacom.

OCHOBHMU ycnoBusa 3a uanon3saHe

- OrpaHuyeHusi: KbM NNaHOBE Ha npeanaraHWTe OT HAc yCnyru ce npunarat crneumnduyHn
YCroBUSl 3a MakcumarieH obem Ha 6e3nnatHu MuHyTM, SMS, MB, TeneBnsMoHHN Nporpamm u
apyru. MoxeTe fa ce 3ano3HaeTe B AeTalnuv ¢ NPUNOXMMUTE OrpaHUYeHnst Ha vivacom.bg, ¢
obaxxgaHe Ha 123 nnn Ha MSICTO B HalMTe marasuHu. lNMogpobHa nHdopmauus ce NnpegocTaBs
npw CKNoYBaHe Ha 4OroBopw;
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3a notpebutenn ¢ BanugHu TEJIK peweHus npegnarame cneuwanu3vpaHi nraHoBe 3a
MOBUINHM 1 chrKcupaHu TenedgOHHN YCNyrn, C KOUTO MOXETE a Cce 3ano3HaeTe Ha vivacom.bg,
pasgen NonesHn Bpb3Ky.

MpekpaTaBaHe Ha AOroBOpPMU

JInyHmn paHHn

KnneHTMTe MoraT ga ce oTkaxaT OT ycfyrata cu MO BCSKO BpemMe Mpu cnasBaHe Ha
NPUNOXUMUTE CPOKOBE 3a Npeau3BecTUE M YroBOPEHWTE MpaBuia 3a HaducnsiBaHe Ha
HeyCTONKM (Npy NpeacpoYHO NpekpaTaBaHe);

3asBKuUTe 3a NpekpaTsiBaHe Morar [la ce nogasar npes3 hopMara 3a KOHTaKT Ha vivacom.bg, no
noLuata/ypes Kypuep 1y npu noceLleHne B MarasuH.

Monutunkarta HM 3a 3aluuTa Ha NIMYHUTE JaHHW € OOCTbMHA B Mara3auHUTE 1 OHIanH.

KnuneHTcko obcnyxBaHe, OT3UBU U ONNakBaHUA

I'Io,u,p,bpmame pa3Hoobpasune OT kaHanu 3a KIIMEHTCKO 00CNy>KBaHE:

o

Kon-ueHTbp Ha Homep 123 - nogxogsw, 3a AupekTHa, HesabaBHa nomol, U 3a
notpebutenn, KouTo npegnouuTaT Ada pasroBapaT C npegcrtaswTen. Bknwousa
HaBuraums 4Ypes nHTepakTuBHa rnacosa cuctema (IVR) ¢ Bb3MOXHOCT 3a M3non3saHe
Ha MeHI0 3a camoobCyXBaHe.

Yar, uHTerpupaH Ha vivacom.bg — noaxoasuy, 3a 6bp3a nMcMeHa KoOMyHMKaL s 1 NoMoLL
no o6LLM TeMU N BbNPOCH;

KomyHvkaumMa no wumenn 4pesd oHnaviH dopmara 3a KOHTakT — nogxogsdilia 3a
3anMTBaHUA C NoBeYe AeTannn, nogaBaHe Ha 3asiBKU Y JOKYMEHTU, KAKTO N HE-CMELLHO
CbAenCcTBME, NO3BOMSABALLO Ha KIMMEHTUTE Aa onuwaT HyXauTe cu B yaobHO 3a TaAX
TEMNO;

Ha wmsicTo B Hawmnte MarasvHu - nogxoadawo npu HyxXga OT uHamBuayarHa
KOHCyNnTauud, CKnu4vBaHe uinn rnpoMdaHa Ha 4orosop, 3akynyBaHe Ha yCTpOIZCTBa, KaKTO
M 32 CbAENCTBMNE NO TEXHUYECKN UNNn aAMUHUCTPATUBHN BbIMPOCK.

HawwuTe npegcraButenu ca crneumanHo obyvyeHu Aa NpenocTaBsiT CbAEWCTBUE AOCTBLIMHO, C
yBaXXeHNE U TbpreHue.

CbOTBETCTBUE C UISUCKBAHUATA 3A JOCTBIHOCT

Haw knto4yoB cTpemex e Aa rapaHTMpame, Ye yCcnyrute HuM ca AOCTbMHM 3a BCUYKM noTpebutenn. 3a
Tasu Uen HenpekbCcHaTO MHBECTMpPaMeE U BHeApsiBAME WMHOBATMBHM TEXHOMOMMYHW PELUEHUS), KOMTO
HacbpyaBaT paBHWSI JOCTbHN 3a Xopa C yBpeXAaHusl, KaTo CblLUEBPEMEHHO NPeAoCTaBsMe Ha BCUYKU
HalM KNMeHTN yaobHu 1 curypHm ycnyrm B 4obpe obmucneHa cpeaa. MNpogbmkaBame Aa UHBECTUpame
1 pasBMBamMe HaluuTe ycrnyru ¢ Len Aa npeaocTaBnM yaoBreTBOPSBaLLO M NpuobLLaBallo npexunsasaHe
3a BCUYKM NOTPEeOUTENM, BKITIOYUTENHO TE3N C YBPEXaAaHUS.

HannyHu pewwenuns kbm 28 1oHn 2025 r.:

HdocTbNHOCT Ha MH(hopmaLusaTa

MpenoctaBsame uHdoOpmaums 3a ycrnyrute B anTepHaTuBHu dopmaTtu (MUCMEHO, YCTHO, B
avrutandu dopmartu, CbBMECTUMM C EKPaHHW YeTUM, MPU NOUCKBAHE);

HawwvTte gurutanHm nnatgopmMm ca CbBMECTUMMU C (PYHKUUUTE 32 OCTBMHOCT Ha cMapToHn
n 6pay3bpu (Hanp. ekpaHHU YeTum kato VoiceOver n TalkBack, nynu, npomsaHa Ha wpudTa 1

Ap.);
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YebcanTbT HM vivacom.bg e 13usano o6HOBEH C MHCTPYMEHTU 3a AOCTBIMHOCT B CbOTBETCTBUE
cbe ctaHpgaptute WCAG 2.1. Level AA:

o flcHa Tunorpadusa n KOHTpacTeH AN3aiH;

o KnaBuatypHu kombuHauuu;

o JlornyHa HaBurauus 1 3arnasus;

o AnTepTekcT Ha n3obpaxkeHusaTa 1 onNMcaTenHN BPb3KuY;

o Bb3amMOXHOCT 3a nepcoHanuanpaHe Ha uHTepdgenca (NpoMsaHa Ha pasMepa Ha TeKCTa,
KOHTpacT u ap.).

MoxeTe ga ce 3ano3HaeTe ¢ [leknapauusita 3a JOCTbNHOCT Ha yebcanTta Hu

[ocTbnHOCT Ha NnoTpebuTenckua uHtepdenc

KaTto anctpmnbytopn 1 BHOCUTENM Ha onpeneneHn npoayktn, cebp3adn ¢ EAA, Hue rapaHTMpame, ye
BCUYkKM Te umat mapkmposka CE n EC geknapaumsi 3a CbOTBETCTBUE, C SICHA M AOCTbMHA TeXHU4ecka
OOKyMeHTauums.

HoBuTe nanckBaHms 3a AOCTBLNHOCT, KOMTO CE O4YaKBaT, BKINHOYBAT, HO He ce orpaHmn4yaBsart Oo:

JlecHu 3a HaBuraums umdcpoBu nHTepdency;

CbBMECTUMOCT C €KpaHHU YETLM 1 MOMOLLIHM YCTPOWCTBA 3a BbBeXJaHe Ha AaHHW;
Onumun 3a nepcoHanuanpaHe (HanpMMmep pasMep Ha WpKdTa, PEXMMU HA KOHTPAcCT);
MacoBu KOMaHAW 3a ycnyrn kaTto HabrpaHe Ha TenedoHHN HOMEepa;

CbBMecTMMOCT € npeobpadyBaHe Ha TEKCT B ped M ApYru antepHaTUBHM UHCTPYMEHTU 3a
B3anUMOOENCTBUE;

MoBeveTo MOOUMHU TeNnedOHM NPEAOCTaBAT MHOXECTBO CEH30PHW KaHamnu 3a KOMYHUKaLus
ypes MobunHm ycnyrm — morat ga obpaborsart rmac, SMS, Bugeo pasroBopu, MOBUINHN JaHHW,
RTT n usanoctHn pasroBopu.

JocTbnHOCT Ha ycnyrute

OurutaneH MapKETUHr

HawwnsaT yebcanTt cneasa ctaHgapta ETSI EN 301 549 n WCAG 2.1, vnso AA. MoxeTte ga ce
3ano3HaeTe ¢ Jeknapaumndara 3a JOCTbNHOCT Ha vivacom.bg

HawwuTte HOBM BMAEOKNMMOBE, MyNTUMEOUNHO CbAbpxaHue, fokymeHTn, PDF dannose u
nyonvkaumm B couuanHiTe Meoun ca MpPOekTUpaHuM Taka, 4ye da Obaat [oCTbnHM 3a
noTpebuTtennTe Ypes pasnuyHu ceH3opHN dopmaTu.

Ycnyrute 3a enekTpoHHa TbProBUsl ca AOCTbMHU 4pe3 PasfnyHU EenekTPOHHW CpeacTBa:
yebcalT, rmac, oHnanH KOMyHWKaums, MOGUITHO NpUMoXeHWe, 3a Aa moraT noTpedbutenute aa
nsbepaT Hal-noaxodswloTo 3a TAX. VHdopmauuaTa 3a npegnaraHuTe ycryru v npoaykTu e
fAcHa ¥ nogpobHa M ce npegocTaBs BbB (POPMaTH, CbBMECTUMM C MHCTPYMEHTU 3a
npeobpa3syBaHe Ha TEKCT B peu.

3a npouecuTe no CKrnYBaHe Ha O0roBopu 1 npegoctaBdAHE Ha yCnyru (KaKTO € onuncaHo no-
rope) CcMe ocurypunun pasfnnyHu CEeH3O0pHM KaHalnn C NsBKaBuM Ha4YMHWU 3a nop,06p;|BaHe Ha
Bu3yarniHata ACHOTa Ha BU3yallHUTE eNleMEHTU.

Hawarta mobunHa enekTpoHHa CcbobLMTENHA MpeXa No3BOorisiBa U3NON3BaHETO Ha:

O TEeKCT B peariHo BpemMe B [ONMbJIHEHME KbM [J1acoBata KOMYHUKaUMA U
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O UANOCTeH pasroBop, KbAETO BMAEO Ce MnpeaoctaBA B AOONbJIHEHME KbM [acoBaTa
KOMYHUKaUunaA

Mexgy notpebutenute Ha MoGUNHM  ycnyrM Ha BuBakom. W3nonseBaHeTo Ha Tesn
(bYHKLMOHANHOCTA 3aBUCU OT XapaKTEPUCTUKUTE Ha BalLUSi MOGUINEH TenedgoH.

MoGWHWTE HM yCIyr NPeaocTaBsaT Bb3MOXHOCTY 3a:

o [nacoBu BxogswWwM M M3XOASLM MOBMKBaAHWUS (MOogxodsdlwn 3a notpebutenu, Kouto
npeanoYnTaT rnacoBoTo obLlyBaHe);

o SMS (noaxogsawm 3a nNoTpeduTenu, KOUTO NpeanoYMTaT NMCMeHaTa KOMyHMKauusi B
yAo6bHo 3a 06LyBalLnTE BpEME);

o BwpeopasroBopu (nogxogsawm 3a noTpebuTenu, KOWUTO npegnoymTar Bu3yarnHa
KOMYHMKauus);

o MobuneH WHTEPHET, 4pe3 KOWTO Oa uanonaeare Nbumute cu MobunHu NPUNoOXeHna
3a KOMYHUKaUunA.

CDMKCI/IpaHI/ITe HU Teﬂed)OHHI/I ycnyrn ca ocobeHo nopxopswm 3a n0Tpe6v|Ten|/|, KOUTO
npegnoynTart rnacoBarta KOMyHUKaUUA U3KIMIOYUTENTHO OT CBOA AOM.

C pomallHus Hu WHTEPHET MOXEeTe Oa uanon3Bate npeanodyntaHn OT Bac I'IJ'IaT(*)OpMM 3a
KOMYHUKaLUunA, KOUTO ce HYyXXOaAT OT MHTEePHET Bpb3Ka.

JocTbn go ayanoBusyanHu MEOUIAHW YCIyTu:

[locTbnHOCTTa Ha ayanoBM3yanHUTe MeguinHn ycnyri ce perynupa ot Oupektusa 2010/13/EC,
KOATO Bb3rara Ha LOCTaBYMUMTE Ha ayguoBu3yanHu MegunHM YCnyrm OTroBOPHOCTTa Aa
OCUIYpAT HanuM4MeTo Ha KOMMOHEHTM 3a AOCTBMHOCT (YCNyrn 3a [OCTbM) KaTo Hanpumep
cybTUTPK 3a rMyXun 1 Xopa C YBPEAEH CNyX, ayanoonncaHme, Nnpesog Ha XXeCTOMUMUYEH €3UK U

ap.

Hwne pa6OTI/1M B TACHO CbTPYAHUYECTBO C AOCTaBYMUNTE Ha ayanoBusyarHm MeANNHN ycnyru,
3a fAa rapaHtunpame MnbJIHOTO M TOYHO MpeaaBaHe Ha BCUYKUM HaANMM4YHM KOMIMOHEHTU 3a
OOCTBIMHOCT.

MpogbmkaBame Aa MHBECTMPaMe B Pa3BUTUETO Ha HalLaTa BOAELLA TENEBU3NOHHA nraTgopmMa
EON, kbOeTo Hawmte BbTPELHU COMDTYEPHU MWHXKEHEPHN €KUNW CU  CbTPygHuYaT C
NPOM3BOAUTENUN HA AOMBIHUTENHW TENEBU3NOHHWN YCTPOWCTBA U NuLEH3o4aTeny Ha BrpageH
codptyep. Te3n CbBMECTHU YCUINUS Ca HACOYEHU KbM UHTErPUPAHETO Ha HOBU (OYHKLIMU, KOUTO
nopobpsaBaT AOCTLMHOCTTA Ha ayAMOBWU3yanHWTE MEOUWHW YCNyru, C Len Aa ce OCUrypu
npuobLuasallo 1 6e3npobneMHo NpexmnBsBaHe 3a BCUYKM KIMEHTW.

KbOeTo e NpunoXxmnmMo, Halmte nnaTtopMmn U CBbP3aHNTE C TAX TEXHOIOMMK ce pa3paboTeart B
CbOTBETCTBUE C MPUHLMNWUTE Ha CTaHAapTUTE 3a AOCTBMNHOCT Ha ye6 1 MOBUIMHM NPUMOXKEHWS.

Hawute EON npuemHMUM nos3BonsBaT [MacoBW KOMaHOWM MNOCPEOCTBOM AUCTAHLMOHHOTO
ynpasneHue;

PbkoBogcTBaTa 3a ynotpeba Ha pasnuMyHu mMoaenu obopyasaHe, NPeAoCTaBsHO 3a MNorf3BaHe
Ha HalUMTe WHTEPHET U TENEeBM3NOHHW YyCryrn, ca OCTbMNHU B AurntanHa dopmMa Ha Hawug
yebcanT - cekunsi [MomoLll.

CheLwHn NoBMKBaHUA

Mpeanpvemame BCUYKM HEOBXOAMMK OEACTBUSA Aa rapaHThpame, Ye CreLlHOTO NoBMKBaHe, Npu
KOETO Ce M3MON3BarT rnac, TEKCT (B T.4. TEKCT B pearnHo Bpeme), € CUHXPOHU3MPAaHO, a KoraTo ce
npenocTaBs BMOEO, € CUHXPOHU3MPAHO CbLO nod dopmarta Ha LAnoCTeH pasroBop M ce
nsnpatia oT JOCTaBUMLNTE Ha ENEKTPOHHN CbOBLLUTENHM YCNYrM Ha HaW-NOAXOAALLNA LIEHTHP
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3a npvemaHe Ha crewHn nosukBaHna (PSAP). OcbllecTBABAHETO Ha CMELUHW MOBUKBAHUSA
3aBUCK OT TeEXHMYecKaTa roToBHOCT Ha PSAP.

Upes npunoxeHnneto 112 Bulgaria, pa3paboTeHO M BHeOpeHo 3a uenute Ha [upekums
HauuoHanHata cuctema 112 kbM MuHUCTEPCTBO Ha BbTpelwHUTe paboTu, Abpkaeara
ocurypsiBa OCTbN A0 CMELWHW MOBMKBaHWS 3a fvua C yBpeXOaHWs Ha cryxa u pedTta.
MpunoxeHneTo uma Bepcus 3a TenedoHn ¢ MobunHu nnatgpopmmu Android 1 iOS, kakTo u yeb
BEPCMSA 3@ HaCTOMHM M MPEHOCMMU KOMMIOTPU 4pe3 yeb-GasmpaHo npunoxeHue. Noeve
WHopmMaLna MoxeTe fa HamepuTe Ha mvr.bg/112.

JocTbnHOCT Ha o6cnyXBaHeTo

- [JocTbnHU MEeTOAM 3a KOHTAKT (onucaHu no-rope B cekumst KnmeHTcko obcnyxeaHe, OT3VMBU U
onriakBaHus)

- CJ'Iy)KI/ITeJ'IM, 06y'-IeHl/I Oa nomarart Ha Xopa C yBpeXxaaHu4.

OO6y4yeHne n ocBeAOMEHOCT

- TocTosiHHO 06yyeHWe Ha NepcoHana, 3a Aa ce rapaHTupa, Ye BCUYKM ekunu pasbupar
3abMMKEHNATa 3a JOCTLIMHOCT U NPEaoCTaBAT NpUobLLaBalLmM yCryru.

CTAHOAPTU

B cTpemMexa CU KbM CbOTBETCTBME C U3INCKBAHUATA 3a [AOOCTBLMHOCT U 3a HenpeKkbCHaTo
YCbBbpLUEeHCTBaHe, cneaBamMe cneaHuTe CtaHgapTu:

- ETSI EN 301 549: U3uckBaHnA 3a AOCTHLNHOCT Ha NPOAYKTU u ycnyrn Ha UKT
- WCAG 2.1. HuBo AA

PenoBHO oguTpame npouecuTe CU 1 akTyanusmpame nosiMTUKUTE CU, 3a Aa oTpassiBaMe NPOMEHUTE B
3aKoHOOATeNcTBOTO, Hal-4obpuTe NpakTUKM U obpaTHaTa Bpb3ka OT NOTpebuTenuTe Cbe cneumnanHm
noTpebHoCTHK.

MoxeTe ja ce CBbpXETE C HALLMS eKun 3a 06CNyXXBaHe Ha KIMMEeHTH Ypes HSAKOW OT N3bpoeHuTe no-rope
KaHanu 3a nogapbxka, obpaTHa Bpb3ka 1 xanbu, 3a fa HU NpefocTaBUTe CBOETO MHEHME.

HacTosiwiata nonuTuka e nocneaHo akTyanusnpaHa Ha 22.07.2025 .


https://www.mvr.bg/112

	във физическите ни магазини



