I'Ipanma MU ycnoBus 3a npoBexaaHe Ha TOoMbona

, TeXHUKBT nocellaBa — T nevyenumu.”

1. OpraHusatop

.BvuBakom Bbnrapua” EAL (Vivacom), EMK 831642181, agpec rp. Codusa 1784, 6yn. ,Llapurpaacko
woce", Ne 1154.

2. Mepwnop

01.06.2025 r. 0o 30.06.2025 r., BKIOYUTENHO.

3. TeputopuaneH ob6xsart

WUrpaTa ce nposexaa Ha TeputopusaTa Ha Penybnuka Bbnrapus.
4, Harpagu

e 3 06pos Tenesmsopa TV HISENSE 50E7NQ;
e 10 6pos 6e3xnynHn cnywanku VIVACOM SMARTPHONE 5G PRO;
e 40 6pos 6ezxunyHn cnywanku VIVACOM BUDS.

5. TpaBuna 3a yyactue

5.1. B TomGonata MoXe ga y4YacTBa BCSIKO MbJHONMETHO (PM3NYECKO Nuue, TUTYNSIp Ha ycryra Ha
Vivacom, koeTo 6b/e NoceTeHO OT TEXHUYECKU EKUM Mo MOBOA NMopbyka Ha HOBa WIN OTCTpaHsiBaHe Ha
noBpeaa Ha cbllecTByBallla doukcupaHa ycnyra Ha Vivacom.

5.2. Bceku y4aCTHUK MOXe Oa crne4yernim caMo eaHa Harpaga no T.4 6e3 3HayeHue oT 6pos=| TEXHUYECKHN
nocelweHna 3a nepmnoga Ha KaMmnaHuATa.

5.3. YuacTtuneTto B HacTosiLata Tombona He usknoyea y4qyacTneTo B Apyru uHMUnMaTuBu Ha opraHmsaTtopa
OCBEH ako U3PUYHO HE € NOCOYeHO Apyro.

5.4. B pasnpegensHeTo Ha HarpaguTe HAMaT nNpaBO Ada ydacTBaT cnyxuTenu Ha Vivacom u Ha
CBbp3aHn ApYXKeCcTBa M Ha CBbp3aHW nuua, Ha nuua, KOMTO MO Bb3naraHe Ha Busakom nopggbpxat
obopyaBaHe 1 copTyep; Ha NapTHLOPY U JOCTABYMLM Ha YCAYTK, CBBbP3aHU C MAapKETUHT U peknama, KakTto
W YrNeHoBe Ha TEXHUTE CEMENCTBA.

5.5. CneyeneHute Harpagun no HAmMaT rapaHunoHHO o6cny>|<BaHe.

5.6. Vivacom 3ana3sBa NpaBoTO Aa 3aMeHM criedeneHa Harpaga ¢ no-HoB OT CbLyMsS MOAEN YCTPOUCTBO
CbC CXOOHU UNK No-gobpu napameTpu.

6. OnpepensiHe Ha neyenuBluTe. NlonyyaBaHe Ha HarpaguTte
6.1. Ha 07.07.2024 r. Ha criyyaeH NpuHUMN Wwe 6baaT naternenun 53 (netaecet v Tpu) nevenuein 1 53
(neToeceT n Tpn) pe3epBu 3a HarpaguTe Mo T. 4.

6.2. B paboTtHua geH, cneasauy, TerneHeTo, Ha www.vivacom.bg we 6baat ob6sBeHM gBe MMeHa Ha
CbOTBETHUTE MeYennBLLN.

6.3. OpraHmnsatopbT Ce 3aabikaBa B Cpok A0 15 paboTHM AHWM OT NybnvkyBaHETO Ha MMeHaTa Ha
neyenuBLLMTE YY4aCTHULM fa ce CBbpXe C TsX Ha TenedoHnTe UM 3a Bpb3ka. Bcekn neyenusll cneasa ga
npefocTaBuM agpec Ha ynobeH 3a Hero ouc Ha Kypuepcko ApyxectBo ,EkoHT Ekcnpec' Al ¢ uen
n3npalwaHe Ha crneyerneHaTa npegMeTHa Harpaga. AKO OpraHM3aTopbT He ycrnee fda Ce CBbpXe CbC
CbOTBETHMS MeYenuBLI B MNpoAbIDkeHME Ha 48 4yaca cnepg crapTMpaHe Ha MNpO3BbHsIBaHUATA, TO
neyenuBLLMAT rybyn NpaBoOTO Aa NOJy4Yn CBOsSITa Harpaga v T4 wWe 6bae npefocTaBeHa Ha criefBallums no
pen n3TerneH pe3epBeH NeyvenmBLL.

6.4. OpraHu3aTopbT LWe u3npatv A0 oduC Ha Kypuep 3a CBOsi CMeTka HarpaguTe no 1. 4 fo
CbOTBETHUTE NEeYenvBLUM, MPEeaoCTaBUNM BanvaeH afpec, B paMkuTe Ha 21 karneHdapHU OHW OT


http://www.vivacom.bg/

npenocrtaBdaHe Ha agpec 3a nonydvyaBaHe Ha Harpapgata. OpraHusaTopbT CU 3anasBa NpaBoTo Aa YObBITXN
TO3M CPOK B 3aBMCUMOCT OT 3aeTOCTTa Ha U3NoJsi3BaHOTO KYPUEPCKO OPY>KeCTBO.

6.5. |_|pl/l nony4vyaBaHe Ha Harpaga nedenuBlInAT Tpﬂ6Ba 0a npeacrtaBm OOKYMEHT 3a CaMOJIMYHOCT
€OMHCTBEHO C uen yanoctoBepsiBaHe Ha CaMOJIMYHOCTTa My. ,D,OKyMeHT'bT 3a ypocTtoBepABaHe Ha
camonM4YHOCTTa Hama ga 6bae KonupaH n/vnn CKaHuMpaH.

6.6. [pu nonyyaBaHe Ha Harpaga no T.4 Ha ctonHocT 100 n noseve nB. 6e3 [0C BCekn nevyenmsL
y4acTHUMK crnegea fa nonbJiHU B 2 eksemnnsipa nsgageH ot OpraHmMsaTopa AOKYMEHT 3a obpaboTkaTta Ha
HeroBuTe NMYHM OaHHM C Len nogaBaHe Ha Aeknapauus U mannaiiaHe oT ctpaHa Ha OpraHusatopa Ha
ObIMKUMUS JaHbk no yn. 38, an.14 ot 3akoH 3a gaHbUUTE BbpXy AoXoauTe Ha uaundeckmTe nuua (3O0PJT)
BbpPXy CTOMHOCTTa Ha Harpagara.

6.7. OpraHn3aTopbT HE HOCU OTFOBOPHOCT CMPSIMO MEeYenmBLL, NPeaoCcTaBui HeBanuaeH TenedoH 3a
KOHTaKT, FpELUHM UMEHa, HEMbIIEH MW HETOYEH afpec 3a NnoslyvyaBaHe Ha Harpagara no 1.4, Unv nevyenmsL,
KOMTO HEe € N3MbIHUIN U3NCKBAHETO No T.6.3. OT HACTosALWMTE NpaBuna.

6.8. Harpagata no 7.4 ce nony4yaBa Ha NOCOYEHUs OT NnevyenuBLUNsS agpec. B cnyyan ye neyenusBLumAT
He nony4Yn CcBOsAATa Harpaga nopagu nNpu4vMHU, KouTo He 3aBucat ot OpraHmsaTtopa, unuM nopagu
npeacTaBsiHe Ha rpeLlleH n/nn HenbneH aapec 3a 4OCTaBka Ha Harpagara, Tov rybu npaBoTo Cu Aa Nnonyyu
CBOSITA Harpaga u T9 ocTaBa HecrneveneHa.

6.10. CneyeneHa Harpaga He Moxe Oa 6bJe 3aMeHsiHa 3a napuyHaTa i paBHOCTOMHOCT.

7. OrpaHu4eHue Ha OTrOBOPHOCTTA

7.1. PuckbT npu ydacTme B HacTosiwata Tombona ce noema M3usafio OT yvacTBawute nuua.
OpraHm3aTtopbT He HOCKM OTFOBOPHOCT 3a €BeHTyanHu Bpean, kouto Guxa mormv ga npoustekart 3a
y4yacTHULM B pe3ynTaTt OT yyacTmeTo cu B TombonaTa.

7.2. OpraHnsatopbT HE HOCU OTFOBOPHOCT 3a HEBB3MOXHOCT 3a ocurypsiBaHe Ha yyactue B Tombonara
npu HacTbnNBaHe Ha 06CTOATENCTBA U3BBH HErOBUSA KOHTPOI - Cy4an Ha Henpeogonvma cuna, cnyyanHu
cbbuTUA, Npobnemn B NpeJoCTaBAHETO Ha ycrnyrute n3BbH KOHTpona Ha OpraHusaTopa.

7.3. OpraHn3aTopbT HE HOCU OTrOBOPHOCT 3a BpeAW, HACTbNUNN BbB Bpb3ka C MPUTEXAHUETO U
Nnon3BaHeTo Ha HarpaguTe.

7.4. OpraHmn3aTopbT HE HOCW OTFTOBOPHOCT 3a:

7.4.1. pehekTHO Nnn HeycnewHo enekTPOHHO NpefaBaHe Ha JaHHW;

7.4.2. noBpeda Ha KOMyHMKaUMOHHaTa Bpb3Ka, HE3aBMCUMMO OT MpuyMHaTa, No OTHOLIEHWEe Ha
obopygBaHe, CUCTEMU, MPEXW, NIMHUN, caTeNUTU, CbPBbPU, KOMNIOTPM UNN AOCTaBYULM, M3NOM3BaHM MO
OTHOLLUEHME Ha Ta3n Tombona;

7.4.3. HeOOCTbMHOCT UMW HepasnoroXeHWe Ha WHTEePHET WM Ha WHTEpHeT cTpaHuuaTta wunu
KOMOWHaLMS OT TSX;

7.4.4. TexHn4yeckn npobnem ¢ MHTEPHET cTpaHmuaTta Ha OpraHunsartopa.

7.5. OpraHmnsaTopbT MMa NpaBO [a WU3KMYM OT yyacTme B Tombonara, KakTo U Aa He npenocTaBu
Harpagu Ha y4acTHMLUM, 33 KOUTO MMa JaHHMW, Y€ ca M3BbpLIUMM 3rnoynotpeda ype3 HegobpoChbBECTHU
MeToan, TEXHUKK, copTyep unn apyrn cpeacTea c uen:

7.5.1. HenpaBoMepeH A0CTbN A0 cuctemute Ha OpraHusaTopa u/vnm

7.5.2. yyactve B Tombonara 1 cneyensaHe Ha Harpaga.

7.6. OpraHnsaTopbT HE HOCK OTFOBOPHOCT 3a EBEHTyallHN NOBPeAM, KOUTO Buxa Mornun ga npousrekar
OT [ocTaBkaTa Ha HarpagaTta OT opraHusatop o nobeauTten - HapylleHa wiM naMadkaHa OnakoBKa,
HapyLLUEHN CTUKEPU U T.H.

8. JIn4yHM paHHM

8.1. Vivacom e agMMHMCTPATOP Ha NUYHKU JaHHM No cMucbna Ha PermamenTt (EC) 2016/679 n 3akoHa
3a 3alLMTa Ha NTIMYHUTE OaHHW.

8.2. lMogpobHa nHopmauusa 3a Lenute n NPaBHOTO OCHOBaHME 3a 00paboTBaHETO HA NMNYHUTE AaHHU;
Kateropunte nony4yartenn Ha JM4YHn OaHHWU; CpoKa, 3a KOWUTO e ce CbXpaHdaBaT JIMYHUTE OaHHW, NpaBaTa
Ha cy6e|<T|/|Te Ha OaHHW BbB Bpb3Ka C 06p360TBaHeTO Ha Herosute JIM4YHN OaHHWU OT CTpaHa Ha BuBakom



Bbnrapus, kKakto U MHopMaLMs 3a HauMHa, No KOMTO Te MoraT Aa 6baaT ynpaKHeHW; AaHHW 32 KOHTaKT C
ONMBXHOCTHOTO N1Le No 3almTa Ha JaHHUTe 1 Besika apyra nHdopmaums, koato PernamenT (EC) 2016/679
nsnckea aa 6bvae npegoctaBeHa Ha aboHaTuTe, ce cbabpxa B [lonMTukaTa 3a NOBEPUTENHOCT U 3alumTa
Ha NUYHWMTE OaHHKW, obpaboTBaHu BLB ,BrvBakom Bbnrapus“ EAL npu opraHusmpaHe Ha Tombona ,,
TexHUKbT nocewlasa — TU nevyenuwl“, KOSATo e nybrnvkyBaHa Ha MHTEPHET cTpaHuuaTa Ha ,BuBakom
Bvnrapua“ EALl vivacom.bg, cekunsa O6wm ycrnosus, JIn4HM AaHHN TYK.

8.3. o Bcu4kM BBNPOCK, CBbP3aHM C 00paboTBaHETO Ha JIMYHW OAHHWU, MOXeTe Aa ce OObpPHETE KbM
ONMBXHOCTHOTO NULLEe MO 3awmuTa Ha gaHHuTe B Vivacom Ha: dpo@vivacom.bg unu kaTo HY nuweTe Ha: rp.
Codpusa 1784, 6yn. "Llapurpaacko woce" Ne 115u nnu Ha https://www.vivacom.bg/bg/residential/kontakti.

9. [HOpyrm ycnoBus

9.1. [lpaBunarta Ha HacTosiwaTa ToMmbona ca 4OCTbMHM Ha Www.vivacom.bg.

9.2. OpraHusaTopbT CM 3anasBa NpaBoTo Aa NPOMEHS HacTosWwMTe npaBuna. IameHeHusTa BnNu3aT B
cvna oT gaTtaTa Ha ny6nukyBaHeTo um Ha vivacom.bg.

9.3. OpraHusaTopbT CM 3amasBa MpaBOTO M3LANO Aa npekpatv Tombonarta npu Bb3HUKBaHe Ha
CEpPUO3HM 3a TOBa NPUYMHM.

9.4.  YvyacTHuuuTe e 6bOaT aBToMaTUYHO BKIIOYEHN B ToMGonaTa oT cTpaHa Ha OpraHusaTopa, ako
OTroBapsAT Ha 3afafeHuTe KpUTepUn 1 Liie ce cumtaT o6Bbp3aHn ¢ HacTosAwwmTe Mpasuna u ycnosusi, kKaTo
Teau MpaBuna u ycrnosus Le ce NoayYnHABaT Ha GbNrapckoTo 3aKOHOAATENCTBO, a Bb3HMKHANUTE BbB
Bpb3Ka C TAX CMOpOBe Lie ce pellaBaT oT ObMrapckutTe CbAMnuLLA.

MocnegHa aktyanusauusa Ha 01.06.2025 .
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