MpaBuna u ycnoeus 3a npoBexaaHe Ha TomGona

»3apeau noHe 10 nB.“

1. OpraHusaTtop

.BuBakom bvnrapua” EAL (Vivacom), EMK 831642181, agpec rp. Codmsa 1784, 6yn. ,Llapurpagcko
woce“, Ne 115U.

2. MNepwopg
16.06.2025 r. oo 30.06.2025 r., BKNHOYUTENHO.
3. TeputopuaneH obxear

Wrpata ce nposexga Ha TeputopusTa Ha Penybnuka Bbnrapma npes BCMYKM TbProBCKM KaHanu Ha
Vivacom.

4. Harpagu
e 10 6posa getckm yacoBHuum Vivacom Kids Watch
e 20 6pos 6eaxnunn cnywankm VIVACOM BUDS
5. TpaBuna 3a yyactue

5.1. B TombGonata MoOXe Jda yyacTBa BCAKO NbMHOMNETHO U3NYECKO nuue, KOeTo 3apeau
npeannareHaTa cu kapta 3a MobunHa ycnyra cec cyma 10 n noseye nesa ¢ AC.

5.2. Bcekun yqacTHUK MOXe Aa crnedeny caMo efHa Harpaga no T1.4.

5.3. YyactueTo B HacTosiLaTa Tombona He n3knio4Yea y4acTMeTo B ApYrM MHULMATUBW Ha opraHm3aTtopa
OCBEH aKO M3PUYHO HE € NMOCOYEHO APYrO.

54. B pasnpenendaHeTo Ha Harpagute HAMaT npaBo ga ydyacTBaT CIyXUTENIM Ha Vivacom n Ha
CBbp3aHu OpyxecCTBa M Ha CBbpP3aHW nuua, Ha nuua, KOUTO No Bb3JlaraHe Ha Bueakom nogabpXXat
o6opyp,BaHe n cochyep; Ha NapTHbOPU 1 OOCTaBYMNLKM Ha YyCIyrn, CBbpP3aHN C MAapKEeTUHI N peKinaMa, KakTo
N YNeHoBe Ha TeEXHUTE CeEMeENCTBa.

5.5. CneyeneHute Harpagun no HAmMat rapaHunoHHO O6CJ'Iy)KBaHe.

5.6. Vivacom 3anassa npaBoTO Aa 3aMeHU cneYvyerieHa Harpaga c no-HoB OT CbLUMA MoAen yCTpOVICTBO
CbC CXOOHWU unun ﬂO-ﬂ,06pl/I napameTpu.

6. OnpepensiHe Ha nevyenuBluTe. lonyyaBaHe Ha HarpaguTe
6.1. Ha 04.07.2024 r. Ha cny4aeH npuHumMn we 6baat usrernedm 30 (Tpuaecet) nevenuewmn u 20
(oBageceT) pesepBu 3a HarpaguTe no T. 4.

6.2. B paboTHua geH, crnefBall TerneHeTo, Ha www.vivacom.bg we 6baat ob6sBeHM gBe UMeHa Ha
CbOTBETHUTE MEYENMBLLMN.

6.3. OpraHu3aTopbT ce 3agbixaea B CPoK A0 15 paGoTHu OHM OT NyGnuKyBaHeTO Ha MMeHaTa Ha
neyenuBLIMTE y4acTHULM a ce CBbpXKEe C TAX Ha TenedoHUTe UM 3a Bpb3ka. Bcekn nevenuslu cnegsa Aa
npegocTaBu agpec Ha yaobeH 3a Hero oduc Ha Kypuepcko ApyXecTBo ,EKOHT® ¢ uLen uanpaliaHe Ha
creyernieHaTa npegmeTHa Harpaaa. AKO OpraHM3aTopbT He ycrnee Aa Ce CBbPXXe CbC CbOTBETHUSA NeYenvBLL
B NMPOAbIKEHNe Ha 48 yaca cnef crapTupaHe Ha NpPo3BbHABAHUATA, TO NEYEenUBLUUAT rybu npaBoTo Aa
nonyyn cBosiTa Harpaga M Ta We ObAe npedocTaBeHa Ha crefBalius No pen M3TerfieH pesepBeH
neYenmBlL.

6.4. OpraHmsatopbT LWe wu3npatu o oduc Ha Kypuep 3a CBOS CMeTKa Harpagute no 1. 4 [o
CbOTBETHUTE NeyenuBLUM, MNpedocTaBMnM BanuAeH agpec, B paMkmTe Ha 21 kaneHgapHW AOHu OT


http://www.vivacom.bg/

npegocrtaBAHe Ha agpec 3a nonyyvYaBaHe Ha Harpagara. OpraHusaTopbT CU 3anasBa NpaBoTo Aa YObITXN
TO3U CPOK B 3aBMCUMOCT OT 3a€TOCTTa Ha M3NOJi3BAaHOTO KypUEepCKO OAPYKEeCTBO.

6.5. lMNMpu nonyyaBaHe Ha Harpaga nevyenuBLUMAT TpsAbBa a NpeacTaByM OOKYMEHT 3a CaMOSIMYHOCT
€[0VHCTBEHO C Uen YyaoocToBepsBaHe Ha caMonuMyHocTTa My. [lOKyMEHTbT 3a y4oCcTOBepsBaHe Ha
CaMONMYHOCTTa HAMa Aa 6bae konupaH U/vny CKaHMpaH.

6.6. [llpy nonyyaBaHe Ha Harpagata Mo T.4 BCEKM MeYenuBlU Y4YacTHUK criegsa ga NombiHu B 2
eksemnnspa u3gageH ot OpraHusaTtopa OOKYMEHT 3a obpaboTkata Ha HEroBuMTe NUYHU OaHHM C uen
nogaBaHe Ha Aeknapauus u usnnallaHe ot ctpaHa Ha OpraHnsaTopa Ha AbIDKMMUS gaHbk no yn. 38, an.14
oT 3aKoH 3a faHbuuUTe BbpXY AoxoauTe Ha dmandeckmTe nuua (300PJ1) Bbpxy CTOMHOCTTa Ha Harpagara.

6.7. OpraHmsaTopr HE HOCU OTFrOBOPHOCT CnpAMO nedenmelld, npegocrtaBui HeBannaeH Tene(*)OH 3a
KOHTaKT, rpellHn MMeHa, HenbJlieH UM HETOYEH agpec 3a noJflydaBaHe Ha Harpagarta no T.4, UnNn NneYyenuBLL,
KOWTO HE € U3NMbIHUIT N3UCKBAHETO Mo T.6.3. OT HacToaWwuTe npasuna.

6.8. Harpagata no 7.4 ce nonyyaBsa Ha NOCOYeHMs OT nevyenuBLUns agpec. B cnyyan ye neyenuBunAT
He nonydYn CBOSATa Harpaga nopagu nNpUYMHK, KOUTO He 3aBucat oT OpraHmsaTtopa, unvM nopagu
npeacTaBsiHe Ha rpeLleH N/nnn HeMbieH agpec 3a 4OCTaBKa Ha Harpagara, Tom rybu npaBoTo cv Aa nonyyum
CBOSAITA Harpaga u T9 ocTaBa HecneveneHa.

6.10. CnedyeneHa Harpaga He Moxe Aa Gblle 3aMeHsHa 3a napuyHaTa i paBHOCTOMHOCT.

7. OrpaHu4YyeHue Ha OTTOBOPHOCTTA

7.1. PuckbT npu ydacTme B HacToswarta Tombona ce noema wusUSno OT yyacTBawwuTe nuvua.
OpraHnsaTtopbT He HOCM OTFOBOPHOCT 3a €BeHTyanHu Bpeau, Kouto Guxa mornmu ga npousTtekat 3a
y4acTHMUM B pesynTaT oT y4acTueTo cu B TombonaTa.

7.2. OpraH13aTopbT HEe HOCK OTFOBOPHOCT 3a HEBB3MOXHOCT 3a OCUrypsiBaHe Ha yyactue B Tombonarta
Mpu HacTbnNBaHe Ha OBCTOATENCTBA U3BBbH HETOBUSI KOHTPOI - ClyYam Ha Henpeogonuma cuna, cnyyanHu
cbbutua, Nnpobnemn B NpeaoCcTaBAHETO Ha yCnyrnte u3BbH KOHTpona Ha OpraHm3artopa.

7.3. OpraHn3aTopbT He HOCM OTFOBOPHOCT 3a BpeaW, HacTbnNuiM BbB Bpb3ka C MPUTEXAHUETO M
non3BaHeTo Ha HarpaguTe.

7.4. OpraHusaTopbT He HOCY OTTOBOPHOCT 3a:

7.4.1. peeKTHO NN HeycneLwHO eNeKTPOHHO NpefaBaHe Ha AaHHW;

7.4.2. noBpega Ha KOMyHMKaUMOHHaTa Bpb3Ka, HE3aBMCMMO OT MpuyMHaTa, MO OTHOLWEHMEe Ha
obopyaBaHe, CUCTEMMW, MPEXW, NIMHUK, caTennTU, CbPBBbPU, KOMMIOTPU UM AOCTaBYMLUM, M3MON3BaHU MO
OTHOLLEHME Ha Ta3n Tombona;

7.4.3. HeOoOCTBMHOCT MMM HEpasnofoXeHWe Ha WHTEPHeT WM Ha WHTepHeT cTpaHuuata unm
KOMOWHaLMSA OT TSX;

7.4.4. TexHn4eckn npobnem ¢ MHTepHeT cTpaHuuaTta Ha OpraHusartopa.

7.5. OpraHn3aTopbT MMa NpaBo Aa M3KM4YM OT yyacTue B Tombonarta, Kakto v ga He npegocTasu
Harpagu Ha y4YaCTHMUM, 3a KOMTO MMa AaHHW, Ye ca u3Bbplunu 3noynoTtpeba 4pes HegobpoCHLBECTHU
MeTOoaun, TEXHUKN, codpTyep nnu Apyru cpeacTsa C uen:

7.5.1. HenpaBoMepeH A0CTbM A0 cuctemute Ha OpraHusaTtopa n/unm

7.5.2. yqactve B Tombonarta u cneyensaHe Ha Harpaga.

7.6. OpraHnsaTopbT He HOCK OTTOBOPHOCT 3a €BeHTyarnHu nospeau, KomTto bruxa mornv ga npoustekat
OT JocTaBkaTa Ha Harpagarta OT opraHusaTtop o nobeguTten - HapylweHa unuM M3maykaHa OnakoBKa,
HapyLleHn CTUKEPU U T.H.

8. JIn4yHM paHHM

8.1. Vivacom e agMnHMCTPAaTOp Ha NUYHKU JaHHM No cMucbna Ha PernameHT (EC) 2016/679 n 3akoHa
3a 3aLLMTa Ha NTIMYHUTE OaHHW.

8.2. TNogpobHa nHopmauua 3a Lennte u NpaBHOTO OCHOBaHME 3a 00paboTBaAHETO Ha NIUYHUTE OAHHW;
KaTteropunte nonyyarenun Ha JIM4YHU gaHHW; CPpOoKa, 3a KONTO e ce CbXpaHdaBaT JINYHUTE OaHHW, NpaBaTa
Ha cy6e|<Tv|Te Ha OaHHWN BbB BPb3Ka C 06pa6OTBaHeTO Ha Herosute JINYHM AaHHU OT CTpaHa Ha BuBakom
anrapm;l, KaKToO n I/IHCbOpMaLI.I/Iﬂ 3a Ha4yunHa, no KOWUTO Te morart aa 6'b.lJ.aT ynpaXxHeHn; JaHHW 3a KOHTaKT C



ONMBXHOCTHOTO fMLe No 3alMTa Ha JaHHMTeE U Beska Apyra MHdopmauus, kosato PernamenT (EC) 2016/679
n3nckea ga 6bvae npegocraBeHa Ha aboHaTuTe, ce cbabpxa B [MonuMTukaTa 3a NOBEPUTENHOCT U 3alumTa
Ha NMYHUTE gaHHW, obpaboTeaHn BLB ,BuBakom Bbnrapus“ EALl BbB Bpb3ka ¢ Tombona ,3apean noHe 10
nB.“, KOATO € NybGnMKyBaHa Ha MHTEPHET cTpaHuuaTa Ha ,BuBakom bvnrapus“ EAL vivacom.bg, cekums
O6ww ycnoswus, JInuHM gaHHM TYK.

8.3. TMo Bcuykm BbNPOCK, CBbp3aHn ¢ 00paboTBaHETO Ha NMYHM AaHHW, MOXeTe Aa ce 0bbpHeTE KbM
ONMBXHOCTHOTO NuLe No 3awmTa Ha AaHHuTe B Vivacom Ha: dpo@vivacom.bg mnu KaTo HY nuweTe Ha: rp.
Codhus 1784, 6yn. "Llapurpaacko woce" Ne 115u nnm Ha https://www.vivacom.bg/bg/residential/kontakti.

9. [HOpyrm ycnoBus

9.1. [lpaBunarta Ha HacTosilaTa Tombona ca AOCTbNHM HA WWW.Vivacom.bg.

9.2. OpraHusaTopbT CX 3anasBa NpPaBoToO Aa NPOMEHS HAacTosAWKUTe npasuna. MameHeHnaTa Bnn3ar B
cuna ot gaTtata Ha nybnvkyBaHeTo UM Ha vivacom.bg.

9.3. OpraHusatopbT CM 3ana3Ba nNpasBoOTO M3UAMNO Aa npekpatu Tombonata npuv Bb3HUKBAHE Ha
CEpPUO3HU 3a TOBA NPUYUHM.

9.4. YyacTHuuuTe We 6baaT aBTOMaTMYHO BKIOYEHU B TOMBonarta ot CTpaHa Ha OpraHVl3aTopa, ako
OTroBap4aT Ha 3agageHunTe Kputepum u e ce cumtTart O6B'bp38HI/I C HacTodwuTe npaBl/IJ'Ia N YyCINoBu4A, KaTo
TE3N npaBl/IJ'Ia N ycnosu4 Lwie ce nogynHABaTt Ha 6'bJ'II'apCKOTO 3aKoHOOaTeNICTBO, a Bb3HUKHAITINTE BbB
BPb3Ka C TAX CrNopoBe Le ce peliaBaTt OT 6bﬂrapCKI/ITe cbannuiia.

lMNocnegHa aktyanusauna Ha 16.06.2025 r.
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